
Lance J.M. Steinhart, P .C. 

Also Admitted in New York 
Email: info@telecomcounsel.com 

VIA FEDERAL EXPRESS 

Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602 
(502) 564-3940 

Re: 365 Wireless, LLC 

Attorneys At Law 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

October 9, 2019 

Voluntary Cancellation of Authority 

Dear Sir/Madam: 

RECEIVED 
OCT 14 2019 

PUBLIC SERVICE 
COMMISSION 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Please accept this letter as 365 Wireless, LLC's ("365 Wireless") request to voluntarily 
cancel its Authority to Provide Local Exchange Telecommunication Services authorized in UID 
5056880. 

365 Wireless asserts that there are no customers whose service would be impacted by this 
cancellation and is not currently marketing its local exchange services. We respectfully request such 
cancellation be effective upon the filing of this letter, if possible. 

I have enclosed an extra copy of this letter to be date stamped and returned to me in the self­
addressed, postage prepaid envelope. If you have any questions or require additional information 
please contact Victoria Martin at (770) 232-9200 or via email at vmartin@telecomcounsel.com. 

l1y, 
Lance J.M. Steinhart, Esq. 
Managing Attorney 
Lance J.M. Steinhart, P.C. 
Attorneys for 365 Wireless, LLC 

RECEIVED
10/14/2019

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Lance J.M. Steinhart, P.C. 

Also Admitted in New York 
Email: info@telecomcounsel.com 

VIA FEDERAL EXPRESS 

Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602 
(502) 564-3940 

Re: 365 Wireless, LLC 

Attorneys At Law 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

October 9, 2019 

Voluntary Cancellation of Authority 

Dear Sir/Madam: 

RECFIVED 
OCT 14 2019 

PUBLIC SERVICE 
COMMISSION 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Please accept this letter as 365 Wireless, LLC's ("365 Wireless") request to voluntarily cancel 
its Authority to Provide Cellular Telecommunication-Services authorized in UID 4107900. 

365 Wireless asserts that there are no customers whose service would be impacted by this 
cancellation and is not currently marketing its cellular services. We respectfully request such 
cancellation be effective upon the filing of this letter, if possible. 

I have enclosed an extra copy of this letter to be date stamped and returned to me in the self­
addressed, postage prepaid envelope. If you have any questions or require additional information 
please contact Victoria Martin at (770) 232-9200 or via email at vmartin@telecomcounsel.com. 

Sincerely, 

fl< 
Lance J.M. Steinhart, Esq. 
Managing Attorney 
Lance J.M. Steinhart, P.C. 
Attorneys for 365 Wireless, LLC 

RECEIVED
10/14/2019

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Lance J.M. Steinhart, P.C. 

Also Admitted in New York 
Email: info@telecomcounsel.com 

VIA FEDERAL EXPRESS 

Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, Kentucky 40602 
(502) 564-3940 

Re: 365 Wireless, LLC 

Attorneys At Law 
1725 Windward Concourse 

Suite 150 
Alpharetta, Georgia 30005 

October 9, 2019 

Voluntary Cancellation of Authority 

Dear Sir/Madam: 

RECE~VED 

OCT 14 2019 

PUBLIC SERVICE 
COMMISSION 

Telephone: (770) 232-9200 
Facsimile: (770) 232-9208 

Please accept this letter as 365 Wireless, LLC's ("365 Wireless") request to voluntarily 
cancel its Authority to Provide Intrastate Interexchange Telecommunication Services authorized in 
UID 5179560. 

365 Wireless asserts that there are no customers whose service would be impacted by this 
cancellation and is not currently marketing its interexchange services. We respectfully request such 
cancellation be effective upon the filing of this letter, if possible. 

I have enclosed an extra copy of this letter to be date stamped and returned to me in the self­
addressed, postage prepaid envelope. If you have any questions or require additional information 
please contact Victoria Martin at (770) 232-9200 or via email at vmartin@telecomcounsel.com. 

Si¥ 
Lance J.M. Steinhart, Esq. 
Managing Attorney 
Lance J.M. Steinhart, P.C. 
Attorneys for 365 Wireless, LLC 

RECEIVED
10/14/2019

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



April 19, 2012 

Kentucky Public Service Commission 
21 1 Sower Blvd. P.O. 
Box 615 
Frankfort, KY 40602 

APR 2 0  2012 

PUi3LiC SERVICE 
GOWLMISSION 

Re: 
Competitive Local Exchange Carrier by 365 Wireless, LLC. 

365 Wireless, LhC hereby submits the following information ;in accordance with the 
provisions of Administrative Case Nos. 359 and 370. 

Application for authority to operate as an lnterexchange Carrier and/or 

1. 
Utility. 

The narne, street address, telephone number and fax number of the 

365 Wireless, LLC 
1500 Trotters Cove, Atlanta, Georgia 30338 
Telephone: 888.820.4544 
Fax: 678.916.0698 
Website: www.365wireless.net 

2. 
Agreement, if applicable. 

A copy of the company’s Articles of Incorporation or Partnership 

Applicant’s Articles of Incorporation are attached hereto as EXHIBIT “A”. 

3. 
responsible contact person for customer complaints and regulatory issues 

Name, street address, telephone number and fax number (if any) of the 

Customer Service Contact: 

Joe White 
VP Operations 
1500 Trotters Cove 
Atlanta, Georgia 30338 
Tel. 970.722.6232 
Fax. 678.916.0698 
Email. joe@365wireless.net TARIFF BRANCH

RECEIVED
4/25/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

http://www.365wireless.net
mailto:joe@365wireless.net


Regulatory Contact: 

Tony D. Cash 
General Counsel of 365 Wireless, LLC 
1500 Trotters Cove 
Atlanta, Georgia 30338 
Tel. 678.916.0628 
Fax. 678.916.0698 
Email. tony@365wireless.net 

4. A notarized statement by an officer of the utility that the utility has not provided 
or collected for intrastate service in Kentucky prior to filing the notice of intent or, 
alternatively, a notarized statement by an officer that the utility has provided intrastate 
services, that it will refund or credit customer accounts for all monies collected for 
intrastate service. [Attach as Exhibit] 

Applicant's notarized statement is attached as EXHIBIT "BY 

5. A statement that the utility does not seek to provide operator assisted services 
to traffic aggregators as defined in Administrative Case No. 330 or, alternatively, that 
the utility does seek to provide operator assisted service to traffic aggregators but that 
in so doing it is complying with the Commission's mandates in Administrative Case 
No. 330. [Attach as Exhibit] 

365 Wireless, LLC affirmatively states that it does not seek to provide 
operator assisted services to traffic aggregators. 

6. The Company's proposed tariffs are attached as exhibits. Or in the alternative, 
if the Company is not providing tariffs, indicate the website address of the company's 
price schedule and the manner in which it intends to inform customers of applicable 
service arrangements. 

Applicant's proposed Access and Local Exchange tariffs are attached as 
EXHIBIT "C". 

7. A sample Company bill [Attach as Exhibit] 

Applicant's sample bill is attached as EXHIBIT "D". 

8. If the company is requesting CLEC authority please indicate if a interconnection 
agreement has previously been filed with the Commission or if one will be filed in the 
future. 

TARIFF BRANCH

RECEIVED
4/25/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

mailto:tony@365wireless.net


An i,nterconnection agreement for 365 Wireless, LLC has not yet been filed with the 
Commission. Applicant intends on establishing an interconnection agreement with the 
incumbent local exchange carrier after obtaining authorization to operate as a 
competitive local exchange carrier by the Commission. 

W 
Clive N. Marsh, 
Chief Financial Officer 
365 Wireless, LLC 
Date: 4 //?/2012 

TARIFF BRANCH

RECEIVED
4/25/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



EXHIBIT D 

SAMPLE BILL 

365 Wireless, LLC 
Invoice 

CUSTOMER COPY 

CUSTOMER NAME 
STREET 
CITY, STATE ZIP 

ACCOUNT NUMBER: SBSXXX 
INVOICE DATE: 9/01/12 
INVOICE NUMBER: XXXX 
PAYMENT DUE: $ X,XXX.XX 
PAYMENT DUE BY: 9/16/XXXX 

>PLEASE REMIT PAYMENT TO: 

365 Wireless, LLC 
1500 Trotters Cove 
Atlanta, GA 30338 

PREVIOUS BALANCE $ X,XXX.XX 
PAYMENTS RECEIVED $ X,XXX.XX 

TOTAL PAST DUE $ 
CURRENT CHARGES $ x,xxx.XX 

TOTAL AMOUNT DUE $ x.xxx.x>( 

This bill is now due and payable; it becomes subject to a late payment charge if not paid within 15 calendar days of 
presentation date. Should you question this bill, please request an explanation from 365 Wireless, LLC, 1500 Trotters 
Cove, Atlanta, GA 30338. 

FOR BILLING OR SERVICE INQUIRIES, PLEASE CALL: 888-XXX-XXXX 

If you believe you have been billed incorrectly, you may file a complaint with the Kentucky Public Service 
Commission at P.O. Box 615,211 Sower Boulevard, Frankfort, Kentucky 40602-0615. Phone: (502) 564-3940, 
Fax: (502) 564-3460, Hotline: 1-800-772-4636. 

TARIFF BRANCH

RECEIVED
4/25/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Rev. 11/3/2010 

Commonwealth of Kentucky 
Public Serwice Commission 

INFORMATION FORM FOR TELEPHONE UTILITIES OPERATING 
PURSUANT TO KRS 278.541 through 278.544 

Complete Name 
of Telephone Utility: 365 Wireless, LLC 

Physical Address 
of Principal Office: 

Street: 1500 Trotters Cove 

City: Atlanta State: GA Zip: 30338 

Primary Contact: Name: Clive Marsh Title: Chief Financial Officer 

Phone: 970-722-6223 Fax: 678-91 6-0698 

E-Mail: cmarsh@365wireless.net 

Person Responsible 
for Answering 
Consumer Complaints: 

Name: Clive Marsh Title: Chief Financial Officer 

Address (if different from above) 

Street: 

i I City: State: Zip: 
1 

Phone: Fax: 

In accordance with KRS 278.542 (2), which requires telephone utilities operating 

pursuant to 2006 KRS 278.541 through KRS 278.544 to file with the Commission certain 

information, I, Clive Marsh , on behalf of 365 Wireless, LLC do hereby 

certify that the foregoing information is true and correct to the best of my knowledge, as 

of this 19th day of Aprii, 2 0 2 .  

UTILITY: 365 Wireless, LLC 

BY: 

STATE OF Georgia 
COUNTY OF Dekalb 

PUBLIC, on this the 

NOTARY PUBLIC 

My Commission Expires: 
I f 

me 

- 

TARIFF BRANCH

RECEIVED
4/25/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

mailto:cmarsh@365wireless.net

