
P.S.C. Ky. Adoption Notice No. 

ADOPTION NOTICE 

.. . 
The undersigned Jonathan Creek Water District 

(Name of · Utility)System 

of P. O. Box 414 Benton, KY 42025 hereby adopts, ratifies, and 

makes its own, in every respect as if the same had been originally 

filed and posted by it, all tariffs and supplements containing rates, 

rules and .regulations for furnishing water 
(Nature of Service) 

service at .Marshall County, Kentucky in the Commonwealth of Kentucky, 

filed with the Public Service Commission of Kentucky by Jonathan 

Creek Water Association of Benton KY 
(Name of Predecessor) 

~and in effect on the _2_7 ______ __ day of August • 19 92 ----
the date on which the public service business of the said 

Jonathan Creek Water Association was taken over by it. 
(Name of Predecessor) 

This notice is issued on the 26 -------- day of September 

19 __ , in conformity with 807 KAR 5:011, Section 11 of the Regulations 

Commission of Kentucky. MAY 2002 

~"'"Authorized by K.P.S.C. Order No. 

NOV 2 2 1992 

PU~SUANT TO 807 KAR 5:0 · 
SECTION 9 (1) 

qy> ~M<-: 
• ?.;:;;;;;,.~ ~OMtAISSION 1 • · 

t 



' 95-586 
P • S. C. Ky. .lo·---------· 

Cancels P.s.c. Ky. ~o--2~..:-_Q.I2 __ _ 

Jonathan Creek Water District 

OF 

CANCELLED ----

Benton, Marshall County, Ken tuck 
l 

MAY 20~2 I 
I 

Rates, Rules and Regulations for Fur ni! hin2: i 

WATER 

AT 

Benton, Marshall County, Kentucky 
(Southeastern Marshall County 

dlJN 0 1 1996 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 ( 1) 

BY:a.tk (! . Jw,{_ 
FOR rkf PUl3LiCSERVICE COMMISSION 

Filed with PUBLIC SERVICE COMMISSION OF 
KENTUCKY 

ISSUED ·----~l?fj_l __ ?_9_ .•••...••••.•.•. , 19 .2.£._ 

ISSUED 

EFFECTIVE •••••• J.lJJl~ •• l----~• 19 • .9Ji.. 

s Y __ J_Q..ru;i.t.lum •• Cr..e.ek. .• Wa.t.e.t:.._D.ia.U.i.c 

(Name of U~. 

BY 8~~ ,, :_ -------
. _ _cJ1si.r.filfill.. _________ _ 



~orm fer ~ ~ ling Rat.e Sdhe4~1es ?or Benton, Ken tuck -- l.. ommun1l: y , 

Jonathan Creek Water District 
::ame c f ~ ssuing Corpora t. ion 

? . S.C. \ 0. 

1 

CANCELLING 

CLASSIFICATION OF SERVICE 

42025 

SHEET 

P.S.C. 

SHEET 

~own 

~iO. 

NO. 

NO. 

The following rates and charges are prescribed for the 

customers in the area served by Jonathan Creek Water District. 

All other rates and charges not specifically mentioned herein 

shall remain the same as those in effect under authority of this 

Commission prior to the effective date of this Order. 

or L1t.y 

2 

94-073 

RATE 
PER UNIT 

MONTHLY CUSTOMER 

Meter Size: 

CHARGE 

Rate 

PUBLI SERVICE COMMISSION 
OF l<ENTUCK Y 

EfFECTIVE 

e 5/8 Inch Meter CANCELLED_ $ 6.12 
Inch Meter 3/4 8.02 

1 Inch Meter 
MAY 2002. 11. 83 

1. 5 Inch 
J N O ~\ 1996 

Meter 21. 36 
2 Inch Meter 32.78 PURSU NT TO 807 KAR 5:011. 

SECTION 9 ( 1) 3 Inch Meter 59.45 
6 Inch Meter 192.77 

Water Charge: Rate 

All Usage $ 4.85 per 

RECONNECTION OF SERVICE 

If service is disconnected at the request of any Customer and 

that Customer requests service to be reconnected at the same 

premises within an 8-month period, the district may refuse service 

to the Customer until such time as it receives from that Customer 

payment of the customer charge multiplied by the number of months 

service was disconnected. Such a Customer shall also be assessed 

the district's approved service reconnection charge of $50.00 . 

~ c.'JWL 
sue SEHVICE COMMISSION 

41'E OF ISSUE April 29, 1996 

ISSUED BY Clinton Chjles 
Name · of Officer 

DATE EFFECTIVE June l, 1996 

TITLE Chairman 

Issued by authority of an Order of the Public Service Conunission of Kentucky 
in Case No. 95-586 dated April 29, 1996 



FOR Southeastern Marshall Co., K· 

P . S.C. Ky. No . I -------
...JD~r .... , ~f1 .... 1 _,,· U.:;..;..i.'~_,,/ __ Sh eet No . _ ___...C)_ __ _ 

. _J.Qnathan Creek Water Qi strict Cancelling P.S.C. Ky. No . ----
_______ Sheet No. ____ _ 

RULES AND REGULATIONS 

PAGE 3 ......... (1) Scope 
(2) Revisions 

PAGE 4 ........ . (3) Conflict 
(4) Application for Service 
(5) Non-standard Service 

PAGE 5 ......... (6) Point of Delivery 

PAGE 6 
PAGE 7 
PAGE 8 

(7) Customer's Service Line 
(8 ) Ownership of Mains, Services & Appurtenances 

......... (9) Discontinuance o f Service by District 

....... . . (10) Billing 

......... (11) Discontinuance of Service By Customer 
(12) Reconnection Fee 
(13) Deposit 

PAGE 9 ......... (14) Adjustment Relative to Erroneous Meter 
PAGE 10 ......... (15) Meters 

(16) Failure of Water Meter 
PAGE 11. ........ (17) Right of Access 

(18) Interruption of Service ;r---.::--:-:-::-::-::::-:-:-----
PAGE 12 .. . ..•••. (19) Boiler and/or Pressure Vesselg CA NCELLED 

(20) Back Flow Preventors 
(21) Cross-Connection 
(22) Relocation of Water Facility 2 '.) MAY 

PAGE 13 ...... . .. (23) Damage to District's Water Sys em 
(24) Additional Load ..__----~~ 
(25) Notice of Trouble 

PAGE 14 ......... (26) Water Main Extensions 
PAGE 15 ......... ( 2 7) Complaints 

(28) Sale of Water 
(29) Special User Agreements for Non-standard Service 

PAGE 
PAGE 
PAGE 
PAGE 
PAGE 
PAGE 
PAGE 
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16 ......... SCHEDULE OF SPECIAL SERVICE CHARGES 
17 .. . ...... APPENDIX I 
19 ......... APPENDIX II 
32 ......... EQUAL DEPOSITS 
33 . . ....... MONITORING OF CUSTOMER USAGE 
34 . . ....... REQUIREtv'ENT"S FOR SERVICE LINE 
35 ......... NEW SERVICE INSPECTION 
36 ......... TIME PAYMENT PLAN AGREEMENT 

PUBLIC SERVICE COMMISSION 
OF ;~ENTUCKY 

EFFECTIVE 

NOV 2 2 1992 

I 

DATE OF ISSUE 10 14 
Month Day 

92 
Year 

fttJRSUANT l-0 SQ7 KJt.R 5·011. 

DATE EFFECTIVE lO SECTION:L 92 
~n~-~< Year 
pusuc 7sERVICe OMM1ss10N MANAGER 

ISSUED BY Charlie E. York 
Name of Officer 

President Benton, KY. 42025 
Title Address 

(2) 



FOR Southeastern Marshall Co., 

P. S . C. Ky . No. I --""------
~O~v~,-- ~S~t'~~-' a;;;..i...l ____ Sheet No. ____ ~=----

Jonathan Creek Water District Cancelling P.S.C. Ky. No. -----
Sheet No. -------------- ------

RULES AND REGULATIONS 

These Rules and Regulations govern the furnishing of water service 
by Jonathan Creek Water District hereinafter ref erred to as the 
District and apply to all service received from the District. No 
employee or individual Commissioner of the District is permitted 
to make an exception to these Rates, Rules, or Regulations. These 
Rules and Regulations are to be in effect so long as they are not 
in conflict with the Kentucky Public Service Commission's Rules and 
Regulations (807 KAR 5:001 - 5:076). The District is subject to 
all Rules and Regulations of the Kentucky Public Service Commission 
even though not Contained herein. 

1. SCOPE 

This Schedule of Rules and Regulations is a part of all contracts 
for receiving water service from the District, and applies to 
all service received from the District whether the service is 
based upon contract, agreement, signed app-lication, or other­
wise. A copy of this schedule, together with a copy of the 
District's Schedule of Rates and Charges shall be kept open to 
inspection at the office of the District. The Rules.are pro­
mulgated under direction and authority granted pursuant to 
Chapter 5 of Kentucky Administrative Regulations (807 KAR 5). 
The af6resaid rules amd regulations are hereby adopted and 
included the same as if herein written. 

2. REVISIONS 

These Rules and Regulations May be revised, amended supplemented 
or otherwise changed from time to time by either of the two (2) 
following methods: 

A. By order of the Kentucky Public Service .Commission upon formal 
application by the District, and after hearing as provided 
by Commission Regulation set forth in 807 KAR 5:011. 

Cft.NCELL ro . PUBLIC SERVICE COMMISSION 
I OF ;{ENTUCKY 

MAY r I EFFECTIVE 
l 

I NOV 2 2 1992 

a DATE OF I SSUE~~l o~-----=-1...;..4 ____ ...,.........;.9...;;;2;._ 
~ Month Day Year 

(3) 



FOR Southeastern Marshall Co., 

P.S.C. Ky. No. 
~------~ 

. . J..Q.nathan Creek Water District Cancelling P.S.C. Ky. No . ----
Sheet No. -------- ---------

RULES AND REGULATIONS 

B. By issuing and filing on at least twenty (20) days notice to 
the Kentucky Public Service Commission and the Public all 
prosed changes in the Rules and Regulations, as provided by 
Commission Regulations set for in 807 KAR 5:011 . 

3. CONFLICTS 

4. 

In case of conflict between any provisions of any rate schedule 
and the schedule o f rules and regulations, the rate schedule 
shall apply. Also, should the rules contained herein conflict 
with rules in effect under 807 KAR 5, the provisions of 807 
KAR 5 shall take precedence over those contained herein. 

APPLICATION FOR SERVICE 

Any person, firm, agency or governmental entity within the 
current boundary of the District may request service. Applications 
for service must be in writing on a form approved by the District. 

Each applicant for service shall be required to exec4te and 
sign the District's standard application for water service 
before service is supplied by the District. Under Kentucky 
Public Service Commission Order, dated September 1, 1981, 
Case No. 8248, a 5 ' 8" x 3/4" meter shall be the standard customer 
service meter and should be installed at all points of service 
unless the customer provides sufficient justification for the 
installation of a larger meter. 

5. NON-STANDARD SERVICE 

Each prospective customer requiring a non-standard service 
(i.e., other than a 5/6" x 3 /4" meter) shall present to the 
District sufficient iustification for same. Insofar as 
prospective customer- requi .a -me~ 1=-ftese non-standard 
service presently in effec by ,:i! ttJJlc'{Ts ame be applied. 

DATE OF ISSUE lO J 4 
Month Day 

92 
Year 

E ' PUBLIC SERVICE COMMISSION 
OF ;~ENTUCKY 

EFFECTIVE 

MO'tl 2 2 1992 

DATE EFFECTIVE pU!as!!ANI IO SOi4< AB S-011 92 
Mont~ECTIO~) Year 

ISSUED BY_~C~h~a~rLl ,~· e~E~. ~Y~o:ur~k;__ ___ ......E.;PrI:Je:;.:;sui.Qd:f#.e.t;i..n tl=----~B~~i,e~;ip;W=ff=~e.;t;,~l:.:~:g;· ~?5~-
Name of Of:ticer Title F'ttlm-1!1! 
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FOR Srn1thea stern Marshal 1 Co., 

P.S.C. Ky. No . ----------
cJ v 1 7, ·µu / Sheet No . _-"S"-.,.,..---

Jonathan Creek Water District Cancelling P.S.C. Ky . No . ---
~------Sheet No.~----

RULES AND REGULATIONS 

6. POINT OF DELIVERY 
The point of delivery is the point where the meter or vault 
is located on the customer's premises. All water lines, 
plumbing, and equipment beyond the meter shall be installed 
and maintained by the customer . The District reserves the 
right to determine the location of point o f delivery with 
full regard to those wishes o f the prospective customer. 

7 . CUSTOMER'S SERVICE LINE 

8. 

All service lines beyond the metering point should be installed 
of material consisting of copper, galvanized, PVC or PE pipe 
with rating mot less than 200 psi. The size of service line 
beyond the point of delivery should not be less than 3/4". 

Should an applicant for service desire a higher presure due 
to his location or need, he may make provision for an individual 
pressure booster system. The manner of connection, location 
cross-connection protection and type is subject to approval 
by the District. The District reserves the right to require 
discontinuance and disconnection should the private booster 
system· have a detrimental effect on the District's system. 

OWNERSHIP OF MAINS, SERVICES & APPURTENANCES 

All mains, fire hydrants, valves, crossings and other appur­
tenances are and shall remain the property of the District, 
whether installed by the District or the customer. 

All service lines from main to meter with appurtenances shall 
be and remain the property of the District, whether installed 
by the District or the customer. 

PUBLIC SERVICE COMMISSION 
OF ~~ENTUCKY 

EFFECTIVE 

DATE OF ISSUE JO 14 92 
Year 

DATE EFFECTIVE P~UANT TO 8(i!4 KAR 5:011 92 
MonthSEC llOl'l>lif1) Year Month Day 

ISSUED BY Charlie E York 
Name of Officer 

President 
Title 

(5) 

~~~~fR 
Address 



FOR Southeastern Marshall Co., K 

P.S.C. Ky. No. 
---------~ 

~O~Y~,~·l~"~·~~-' a_l __ sheet No. & I --"'-'------

. ... I..c.:matban Creek Water Di strict Cancelling P.S.C. Ky. No. ___ _ 

_________ Sheet No. ________ _ 

RULES AND REGULATIONS 

The customer shall, own and maintain bis service line from 
meter and/or point of delivery as defined herein. 

9. DISCONTINUANCE OF SERVICE BY DISTRICT 
Water service may be discontinued by the District for any 
violation of any rule, regulation, or conditition, and 
especially for any of the following reasons: after proper notification: 

A. Misrepresentation in the application or contract as to the 
property or fi xtures to be supplied or additional use to be 
made of water, with 10 days notice. 

B. Resale of water. 

C. Waste or misuse of waste due to improper or imperfect service 
pipes and/or failure to keep such pipes in a suitable state 
of repair. 

• 

D. Tampering with meter, meter seal, service, or valves; or 
permitting such tampering by others, pursuant to Section 14 (3) (g). 

E. Connection, cross-connection, or permitting the same, of any 
separate water supply to premises which receive water from 
the District. 

F. Non-payment of bills, pursuant to Section 14 , (2). 

G. When a dangerous condition is found to e xist on the customer's 
or applicant's premises, with reference to the continuation 
of water service, water service shall be cut off without 
notice or shall be refused, provided the District shall notify 
the customer or applicant immediately of the reasons for the 
discontinuance or re fusal and the corrective action to be 
taken by the applic,cint 01r rc u(stomer D.e f ch e service can be 
res tore d • I "ti ' ~ PUBLIC SERVICE COMMISSION 

OF ;{ENTUCKY 
MAY EFFECTIVE 

NO\' 2 g 1992 

DATE OF ISSUE 10 14 
Month Day 

ISSUED BY Charlie E. York 
Name of Officer 

92 
Year 

DATE EFFECTI Jl56s1 1AQ1IO807KJ\Ml:Oi1, 
, Mo~TION 9 eJ.Y 

President BY: p, ~d/(4(:N~ S 
Title PUBLIC'S~-

(6) 

92 
Year 



FOR Southeastern Marshall Co., r 

P.S.C. Ky. No. ) 
---------~ 

Dv, ¥ 1 ' A.l c. J Sheet No . __ 1...__ __ _ 

. . J..Qnatban Creek Water Pis tric t Cancelling P.S.C. Ky . No . ----
Sheet No. -------- ------

RULES AND REGULATIONS 

10. BILLING 

Bills and notices relating to the conduct of the business of 
the District will be mailed to the customer at the address 
listed on the "User's Agreement" unless a change of address 
has been filed in writing with the District; and then 
District shall not otherwise be responsible for delivery 
of any bill or notice nor will the customer by excused from 
the payment o f any bill or any performance required in said 
notice. 

Bills for water service are due and payable at the o£fice of 
the District, or to any designated agent on the date of issue. 
The past due date shall be the twentieth (20th) day after the 
date of issue. Bills will be dated and mailed on or about 
the twenty-third (23rd) of each month. 

A bill not paid on or before the past due date shall be deemed 
delinquent. When a bill has been delinquent for a period of 
twenty days, the District shall serve the delinquent customer 
a written final notice of said delinquency, and of the intent 
of the District to discontinue service ten days after the date 
of such notice unless such bill is paid prior to the expriation 
of such ten days. If a delinquent bill is not paid within 
ten days after date of such final notice (thirty days from the 
past due date), the water supply to the customer may be 
discontinued without further notice; provided, however, if, 
prior to discontinuance of service, there is delivered to 
the District, or its employee empowered to discontinue service, 
a written certificate signed by a physician, a reg istered 
nurse, or a public health officer thati in the opinion of the 
certifier, discontinuance of service will aggravate an existing 
illness or infirmity of the affected premises, service shall 
not be discontinued until the affected resident can make other 
livin~ arrangemen~s or until ~hi;:_1=-Ly--W _) da~r'i'o . ~~~eEeO~S~ON 
the time of t~e Dis receipt 0 f sa d cef'et"~~~~ffiCKYwfiich 
ever occurs first. EFFECTIVE 

~ wn2 
v 2 2 1992 

e DATE OF ISSUE 10 14 92 
Month Day Year 

ISSUED BY President 25 
Title 
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92 
Year 



. FOR S011theastern Marshal] Co., 

P.S.C. Ky. No. 
~----.j-----

O v tl 11· .{) 4 / Sheet No. <{ 
I ~------

__ .JQnathan Creek Water District Cancelling P.S.C. Ky. No. ----
~------Sheet No. ____ __ 

RULES AND REGULATIONS 

11. DISCONTINUANCE OF SERVICE BY CUSTOMER 
Any customer having fulfilled their contract terms and desiring 
to discontinue the water service to his premises for any reason 
must give notice of discontinuance in writing at the business 
office of the District at least three (3) days prior to the 
date on which the customer desires to discontinued service. 
If such notice in writing is not g iven, a customer shall remain 
liable for all water used and service rendered to his premises 
by .the Dis.trict until. said notice. i.s

0
.received by the District. Notice may also oe given in ~erson or ny ~n, m:. 

12. RECONNECTION FEE 
Where the water supply to the customer has been discontinued 
for non-payment of delinquent bills, a charge of $15.00 will 
be made for reconnection of water service, but the reconnection 
will not be made until all delinquent bills and other charges, 
if any, owed by the customer to the District have been paid. 

13. DEPOSIT 

The District reserves the right to requ~re that a nominal 
amount be placed on deposit with the District for the purpose 
of establishing or maintaining any customer's credit. The 
deposit will not exceed two-twelfths (2/12) of the customer's 
estimated annual bill. Upon payment of deposit, the District 
shall issue to the customer a certificate of deposit, showing 
the name of the customer, the location of the initial premises 
occupied by the customer, and the date and amount of the 
deposit. 

MAY 

e DATE OF ISSUE~ ..... 10~--_,,,.1_4 ___ ...;.9...;.2_ 
Month Day Year 

ISSUED BY Charlie E. York 
Name of Officer 

r 
l 

DATE 

President 
Title 

(8) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 2 2 1992 

92 
Year 



FOR Southeastern Marshall Co., K 

MAY P.S.C. Ky. No . 
~---""'---~ 

Dv1·q1·A,1 a I Sheet No._ ..... 7 __ _ 
Jonathan Cancelling P. S.C. Ky. No. ----

Sheet No. --------- -----
RULES AND REGULATIONS 

Interest will be paid on deposits as required by law, on an annual 
basis either by refund or credit to the customer's bill, except 
that no refund or credit will be made if the customer's bill is 
delinquent on the anniversary date of the deposit. 

14. ADJUSTMENT RELATIVE TO ERRONOUS METER 

If upon periodic test, request test, or comp l aint test a meter 
in service is found to be more than two percent fast, additional 
tests shall be made to determine the average error of the meter. 
Said tests shall be made in accordance with commission 
regulations applicable to the type of meter involved. 

A. If test results show an average error greater than two percent 
fast or slow, or if a customer has been incorrectly billed for 
any other reason the utility shall immediately determine the 
period during which the error has existed, and shall recompute 
and adjust the customers bill to either provide a refund to 
the customer or collect an additional amount of rev~nue from 
the underbilled customer. The utility shall readjust the 
account based upon the period during which the error is known 
to have existed. If the period during which the error existed 
cannot be determined with reasonable precision, the time period 
shall be estimated using such data as elapsed time since the 
last meter test, if applicable, and historical usage dat2 .for 
the customer. If that data is not available, the average usage 
of similiar customer loads shall be used for comparison 
purposes in calculating the time period. If the customer and 
the utility are unable to agree on an estimate of the time 
period during which the error existed, the commission shall 
determine the issue. In all instances ·of overbilling the cu 
customer's account shall be credited or the overbilling amount 
refunded at the discretion of the customer within 30 days 
after final meter test results . Customer repayment of under­
billing will not be made over a period shorter than a period 
coextensive with the underbilling . PUBLICSERVICECOMMISSION 

DATE OF ISSUE J a J 4 
Month Day 

ISSUED BY Charlie E. York 
Name of Officer 

92 
Year 

OF KENTUCKY 
EFFECTIVE 

MOV 2 2 1992 
DATE EFFECTIVE 10 14 92 

M<falJ!i OANf lUlitY KAH S.tfbJar 

Presjdent 
Title 

(9) 

SECTION 9~1) 

Ben 10¥J 1 ~< 
PUBUC7s~N MANAGER 



FOR Srn1 the as tern Marshal 1 Co. , K 

CA 1C,..1 L ----, P.S.C. Ky. No. 
~---""----

Jonathan Creek Water Cancelling P.S . C. Ky. No. ----
~-------Sheet No. -----

RULES AND REGULATIONS 

B. If the result of such tests shows an average error greater 
than 27o slow, the customer's bill for the period during which 
the meter error is known to have existed, shall be recomputed 
and the account adjusted on the basis of the test. If the 
period during which the meter error existeq cannot be determined, 
then the bill will be adjusted pursuant to 807 KAR 5:006, 
Section 10. 

C. If the result of such tests necessitates making a refund or 
back billing a customer, the customer shall be notified in 
writing of the percentage of error, fast or slow, the date(s) 
of testing, and the amount of charge or credit to be shown 
on the next bill of the customer. 

15. METERS 

All meters shall be installed, renewed, and maintained at the 
expense of the District, and the District reserves t0e right 
to approve the size and type of meter used. It shall be the 
policy of the District to test each water meter pursuant to 
Public· Service Commission Regulation 807 -KAR 5:066 Section 16. 
In addition, upon written request of any customer, the meter 
servicing such customer shall be tested by the District, 
pursuant to Public Service Commission Regulation 807 KAR 5:006, 
Section 20. 

16. FAILURE OF WATER METER 

Where a meter is found to be ih error, the customer's bill will 
be adjusted in accordance with Section 14 herein per Kentucky 
Public Service Commission Regulation 807 KAR 5:006, Section 10. 
Where a meter has ceased to register, the District will estimate 
the monthly bill of the customer for the month that the meter 
is replaced. The estimated bill will be based upon the previous 
s ix month 

1 

s usage · PUBLIC SERVICE COMMISSION 

DATE OF ISSUE JO 14 
Month Day 

92 
Year 

DATE 

OF ~:ENTUCKY 
EFFECTIVE 

EFFECTIVE p.L~~T l"O $~R S.S 11:: 92 
~o "SECTIOtf~(1). "'tear 
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RULES AND REGULATIONS 

17. RIGHT OF ACCESS 

The customer must agree to permit the District to lay, 
maintain, repair, or remove its water lines that are located 
on the customer's property with the right of ingress-and­
egress over customer's property. The District's duly 
authorized representative and/or other duly authorized 
employee o f the State Health Department bearing proper 
credentials and identification shall be permitted to enter 
upon all properties for the purpose o f inspection , observation, 
measurement, sampling and testing in accordance with the 
provisions of these Rules and Regulations. 

18. INTERRUPTION OF SERVICE 

The District will use reasonable diligence in supplying water 
service, but shall not be liable for loss, injury, or damage 
to persons or property resulting from interruptions in service 
excessive or inadequate water pressure. The District does 
hereby explicitly state that its system is one for rural 
domestic consumptionr and- that its allowance of connections 
to it.s system for fire p& tection whether by design or 
implication is only for{Such benefit as ·a customer may be 
able to derive from 5UC G©Nnection. 

Th D 
. . ' \ . In d . . d 

e istrict s system i ~ not es gne n9r 
fire protection in a dy manner whatsoeve . 
same for fire protec ion d.o,e..- S"C>- a-t- t 
responsibility. 

intended for us for 
Any customer using 

own full and sole 

The District shall in no event be held .responsible for any 
claim made against it by reason of breaking of any mains or 
service pipes or by reason of any other interruption o f the 
supply of water caused by the failure of machinery or 
stoppage for necessary repairs. No person Ptfut~~E~cfcoM.MIS:stC~ 
to damages nor for any portion of a payment retl(:W~RTI ~v an 
interruption of service which in the opinion of ~ tV~ trict 
may be deemed necessary. 

NOV 2 2 1992 

A DATE OF ISSUE 10 14 92 
~ -:-:M~o-n~t~h---o=""""a-y--~Y~e-a_r_ 

DATE EFFEcTr~st'~NT roso! K H s:oi 1. 92 

ISSUED BY Charlie E. York 
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President 
Title 
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RULES AND REGULATIONS 

The District shall make all reasonable efforts to eliminate 
interruption of service and when such interruption occur 
will endeavor to restore service with the shortest possible 
delay. When the service is interrupted all consumers affected 
by such interruption will be notified in qdvance whenever it 
is possible to do so. 

19 . BOILERS AND/OR PRESSURE VESSELS 

Customers having boilers and/or pressure vessels receiving a 
supply of water from the District must have a check valve on 
the water supply line and a vacuum wal ve on the stream line 
to prevent collapse in case the water supply from the District 
is discontinued or interrupted for any reason, with or without 
notice . It is the responsibility of the customer to make pro­
visions for protection of his equipment in case of interrupted 
or intermittent service . 

20. BACK FLOW PREVENTORS 

Special Services and fire connections shall have back flow 
preventors of a type approved by the District, installed at 
the cost of the customer or applicant for service . 

21. CROSS-CONNECTION 

Kentucky Department o f Health, Kentucky Public Service Commission 
and these Rules and Regulations do hereby e xplicitly state 
that cross-connection of the District's system with any other 
source is hereby prohibited. 

22. RELOCATION OF WATER FACILITY 

District may , at the request o f a customer or other person 
relocate, change or modify existing District owned equipment, 
mains or appurtenances. Same shall reimburse District for 
such changes at actual cost including appropriate legal, 
administrative, eng ineering and overhead cos fUBLIC SERVICE COMMISSION 
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23. DAMAGE TO DISTRICT'S WATER SYSTEM 
No person shall maliciously, willfully or negligently break, 
damage, destroy, uncover, deface, or tamper with any structure 
appurtenance, or equipment which is a part of the District's 
water works. Any person violating this provision shall be 
subject to immediate arrest and/or discontinuation of water 
service and shall pay the cost o f repairing or replacing the 
pipe or appurtenance. 

Any person, firm or organization involved in work around or 
near the District's distribution mains or appurtenances may 
request the District to indicate location of same. However, 
indication by the District of same does not relieve such 
person of complete responsibility and liability for any and 
all damages, liability and loss resulting from any act of 
such person or his assigns and/or agent. 

24. ADDITIONAL LOAD 
The service connection supplied by the District for each 
customer has a definite capacity, and no addition to the 
equipment or load connected thereto will be allowed except by 
consent of the District. Failure to give notice of additions 
or changes in load, and to obtain the District's consent for 
same, shall render the customer liable for any damage to any 
of the District's lines or equipment caused by the additional 
or changed installation. 

25. NOTICE OF TROUBLE 
The customer shall notify the District ·immediately should 
the service be unsatisfactory for any reason, or should there 
be any defects, trouble or accidents affecting the supply of 
water. 
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26. WATER MAIN EXTENSIONS 

Any person desiring an extension to the District system shall 
request in writing, in a form approved by the District, for 
such extension. Any requested extension may be provided under 
one of the following options: 

OPTION I - District shall construct main extensions under the 
authority and procedure stripulated in Public Service Commission 
Regulation 807 KAR 5:066, Section ll; A copy is attached here­
to as Appendix I any extension made under this option shall be 
subject to refund as outlined in said regulation. 

OPTION II - Applicant may construct and donate to District, 
the extension, as a contribution in aid of construction, 
meeting all District's specifications and approval. District 
reserves the right to stipulate applicable engineering, legal 
and administrative factors. Applicant shall pay all cost of 
District as a contribution in aid of construction. Any 
extension made under this option shall not be eligible for 
refund. 

The applicant or group of applicants shall h~ve the right to 
elect the option by which said extension shall be made. In 
either case applicant must execute a contract and agreement 
for line extension for form approved by District . 

Extender applicant is hereby notified that regardless of option 
selected all other rules, rates ' and schedules of fees a pplicable 
to size and type of service requested s~all be paid in addition 
to cost of extension. 
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27. COMPLAINTS 
Complaints may be made to the operator of the System whose 
decision may be appealed to the District Commissioners. Such 
appeal shall be in writing within ten (10) days of date of 
decision by operator, stating the nature of the complaint and 
supporting evidence. Decisions of the District's Commissioners 
or operator may be brought before the Public Service Commission 
in accordance with 807 KAR 5: 006, Section 9. 

28. SALE OF WATER 
Special charges may be assessed to the customer for returned 
checks, meter re-reads, and meter tests at the specified 
charges shown below: 

A. A charge of $5.00 will be made for each check returned to the 
District by the bank. 

B. A charge of $10.00 will be made to re-read meter at 'the customer's 
request unless such re-read reveals that the initial reading 
was erroneous. No charge shall be made if the initial reading 
was erroneous. 

C. A charge of $15.00 will be made for a meter test when such 
test is made at the customer's request unless the meter is 
found to faulty. No charge shall be made for a faulty meter, 
but appropriate adjustments shall be made in accordance with 
Section 10 of the Rules and Regulations. 

29. SPECIAL USER AGREEMENTS FOR NON-STANDARD SERVICE 

Ec:ich <:1PPlicant for non-standar? servic~ s~fMt_k~Vic~COMMJ§Sl~e 
District an agreement for special service. OF~ENTUCKY 
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SCHEDULE OF SPECIAL SERVICE CHARGES 

The following charges for special services shall be made: 

1. 

2. 

3. 

4. 

5 . 

SERVICE RE-CONNECTION CHARGE. A charge o f . $15.00 shall be 
made for a ll service re-c onnections made during regular 
working hours, except that there shall be no connection char ges 
made fo r se rvice on the or i g ina l install a tion of facilities. 
If se rvice is re-connected other than during regular working 
hours, the charge shall be $20.00. 

METER READING RE-CHECK CHARGE. A charge of $10.00 shall be 
made for a trip to re-check a meter reading when the customer 
requests the meter to be re-checked for a correct reading and 
the meter was not misread. 

METER TEST. Upon request and payment o f $15.00 a customer may 
have his meter tested provided request by the customer is not 
more frequent than once each twelve months. If such' test shows 
the meter to be more than two percent fast, a refund of the 
$15.00- charge shall be made and the bill .adjusted accordingly. 
If the periodic testing requirement of 807 KAR 5:066 (17) has 
not been met for the meter tested, no charge will be made for 
the test regardless of the results of the test. 

PSC METER TEST COMPLAINT. Any cu~tomer of the District may 
request a meter test by written application to the Kentucky 
Public Service Commi ss ion. 

CONTRIBUTION IN AID OF CONSTRUCTION. The established contri­
bution fee is based on the size of the installed metering 
equipment as noted below ~UBLIC SERVICE COMMISSION 

5/8 Inch Meter ____________ QF)~E!'l!l!C_!<J ___ ~--$400 00 
EFFECTIVE ' 

1 Inch Meter---------------------------Actual Cost of 

NOV 2 2 1992 Installation 

PYRSU A.WT IO 807 KAR frO 11 . 
r SECTION 8 (1) e DATE OF ISSUE 10 

Month 
14 

Day 
'.fW· ~~~J."'~~CTIVE 10 14 92 

Yearosuc'S~AGER ·_..,.,M;:..o.;;..n_,t...,.h-----=o"""'a-y-----=y ..... e-a_r_ 

ISSUED BY Charlie E. York 
Name of Officer 

President 
Title 

(16) 

Benton, KY. 42025 
Address 



Jo 

FOR Southeastern Marshall Co., K' 

CANCELLED P.S.C. Ky. No. 
~~~~~~~~ 

MAY - 2002 Q ~...-, . t 1 · ,1) a., Sheet No. __ .._/ .-1 __ _ 

nathan Creek Wate- o· strict Cancelling P.S . C. Ky. No. ----
Sheet No. 

~~--~~~- --~----~-

RULES AND REGULATIONS 

APPENDIX I 
Rules and Regulations of the 
Jonathan Cieek Water District 

CHAPTER 5 

807 KAR 5 : 066. WATER ................................................................. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Section 12. Extension of Service. 

(1) 

(2) 

Normal Extension: 
An extension of fifty (50) feet or less shall be made by a 
utility to its existing distribution main without charge 
for a prospective customer who shall apply for contract to 
use service for one (1) year or more provides a guarantee 
for such service. 

Other Extensions: 
(a)· When an extension of the utility's main to serve an 
applicant or group of applicants amounts to more than fifty 
(50) feet per applicant, the utility may if not inconsistent 
with its filed tariff require the total cost of the excessive 
footage over fifty (50) feet µer customer to be deposited 
with the utility by the applicant or the applicants, based 
on the average estimated cost per foot of the total extension. 

(b) Each customer receiving service under such e xtension will 
be reimbursed under the following pl~n: Each year for a period 
of not less than ten (10) years, which for the purpose of 
this rule shall be the refund period, the utility shall refund 
to the customer or customers whp paid . for the excessive foot­
age the cost of fifty (50) feet of the extension in place 
for each adaitional customer connectl6~L~hVU~EtOMMI~ 
whose service line is directly connec~ed' <lfq~ENrutK~xtension 
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installed and not to extensions or laterals therefrom, but in no 
case shall the total amount refund exceed the amount paid the 
utility. After the end of the refund period, no refund will be 
required to be made. 

(3) An applicant desiring an extension to a proposed real estate 
subdivision may be required to pay the entire cost o f the 
extension. Each year for a period of not less than ten (10) 
years the utility shall refund to the applicant who paid for 
the extension a sum equal to the cost of fifty (50) feet of 
the extension installed for each additional customer c6nnected 
during the year but in no case shall the total amount refunded 
exceed the amount paid to the utility. After the end of the 
refund period from the completion of the extension, no refund 
will be required to be made. 

(4) Nothing contained herein shall be construed to prohibit the 
utility from making extensions under different arrangements 
provided such arrangements have been approved by the. Commission. 

(5) Nothing contained herein shall be construed as to prohibit a 
utiliiy from making at its expense greater extensions than 
herein prescribed, should its judgment so dictate, provided 
like free extensions are made to other customers under similar 
conditions. 

(6) Upon complaint to and investigation by the commission, a 
utility may be required to construct extensions g reater than 
fifty (50) feet upon a finding by the commission that such 
extension is reasonable. 
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APPENDIX II 
Rules and Regulations 

Jonathan Creek Water District 

WATER SHORTAGE RESPONSE PLAN 

JONATHAN CREEK WATER DISTRICT 

Section 1. Purpose. The purpose of this Plan is to provide for 
the declaration of official phases of water supply 
shortages and the implementation of voluntary and 
mandatory water conservation measures throughout the 
District in the event a shortage is declared. 

Section 2. Definitions. These terms are applicable only for this 
Plan unless specifically noted. 
(a) "Customer" shall mean any person or entity using 
water for any purpose from the District wate~ distri­
bution system and for which either a regular charge is 
made or, in the case of bulk sales, a cash charge is 
made at the site of delivery. 

(b) "Raw Water Supplies" shall mean all water potent­
ially available to persons in the District. 

(c) "Treated Water" shall mean water that has been 
introduced by the District into its water distribution 
system, including water·offered for sale. 

Uses of treated water are classified as follows: 
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Essential Water Uses (Class 1): 

The following uses of water, listed by site or user type, 
are essential. 

DOMESTIC: 

- Water nece s sary to sustain human life and the lives o f 
domestic pets, a nd to maintain minimum standa rds o f hygiene 
and sanitation. 

HEALTH CARE FACILITIES: 

- Patient care and rehabilitation, including related filling 
and operation of swimming pools. 

WATER HAULING: 

- Sales of domestic use where not reasonably available elsewhere. 

PUBLIC USE: 

- Fire fighting . 

- Health and public protection purposes, if specifically 
approved health officials. 

SOCIALLY OR ECONOMICALLY IMPORTANT USES (CLASS 2): 

The following uses of water, listed by site or user type, 
a re socially or economicall y important. 

DOMESTIC: 
PUBLIC SERVICE COMMISSION 

- Personal, in-house water use including kitchefiF,KOOU~IY'b om 
and laundry. EFFECTIVE 

e DATE OF ISSUE 10 14 
Month Day 

ISSUED BY Charlie E. York 
Name of Of :ticer 

92 
Year 

NOV 2 2 1992 

PURSUANT TO 801 KAR 5.011 • 

DATE 
SECTION 9 ( 1) 

EFFECTI~y .l~ !ti;L~ _ 92 
PUBl~~i#lfoMMalGER year 

President 
Title 

(20) 

Benton, KY. 42025 
Address 



CANCELLED FOR Southeastern Marshall Co., KY 

P.S.C. Ky. No. 
MAY 2002 ~-----~~-

D v, f , · t<J Ct / Sheet No. __ -9-_1 __ _ 

Distric . _ _Jonathan Cree Cancelling P.S.C. Ky. No . ----
Sheet No. ---------- ---------

RULES AND REGULATIONS 

WATER HAULING: 

- Non-domestic, when other sources are not reasonably available 
elsewhere. 

COMMERCIAL AND CIVIC USE: 

- Commercial car and truck washes. 

- Laudromats. 

Restaurants, clubs and eating places. 
- Schools, churches, motel/hotels and similar commercial establishments. 

OUTDOOR NON-COMMERCIAL WATERING: 

- Minimal watering of vegetable gardens. 
- Minimal watering of trees where necessary to preserve them. 

OUTDOOR COMMERCIAL OR PUBLIC WATERING: (using conservation methods 
and when other sources of water are not available or feasible to 
use): 

- Agricultural irrigation for the production of food and fiber or 
the maintenance of livestock. 

- Watering by arboretums and public gardens of national, state, 
regional or community significance where necessary to preserve 
specimens. 

- Watering by commercial nurseries at a minimum level necessary to 
mainstain stock. 
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Watering at a minimum rate necessary to establish or maintain 
revegetation or landscape planting s required pursuant to law or 
regulation. 

- Watering of woody plants where necessary to preserve them. 

- Minimal watering of golf course greens. 

RECREATIONAL: 

- Operation of municipal swimming pools and residentia l pools that 
serve more than 25 dwelling units. 

AIR CONDITIONING: 

- Refilling for start-up at the beginning o f the cooling season. 

- Makeup of water during the cooling season. 
- Refilling specifically approved by health officials where the 

system has been drained for health protection or repaiT services. 

NON-ESSENTIAL USES(CLASS 3): 

Any waste of water, as defined herein, is non-essential. The 
following uses of water, listed by site or user type, a re non­
e ss ential. 

PUBLIC USE: 

- Use o f fire hydrants_ (excluding Class 1 and Class 2 use s ), including 
use of sprinkler caps, testing fire a pparatus and fire department 
drills. 

- Flushing of sewers and hydrants e xcept as needed to ensure public 
health arid safety a s approved by hea lth o ffici a ls. 

PUBLIC SERVICE COMMISSION 
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COMMERCIAL and CIVIC USE: 

- Serving water in restaurants, clubs, or eating places e~cept by 
customer request. 
Failure to repair a controllable leak. 

- Increasing wa ter l eve ls in scenic and recreational ponds and lakes, 
except for the minimum amount requir ed to supp ort f ish a nd wildlife. / 

ORNAMENTAL PURPOSES: 

- Fountains, reflecting pools and artificial waterfalls. 

OUTDOOR NON-COMMERCIAL WATERING: 

Use o f water f or dirt control or compaction. 

- Watering of annual or non- woody plants, lawns, parks, go lf course 
fairways, playing fields and other recreational areas. 

- Washing sidewalks, walkways, driveways, parking lots, tennis 
courts o.r other hard-surface areas. 

- Washing down building or structures for purposes other than 
immediate fire protection. 

- Flushing gutte rs or permitting wa ter to run or accumulate in 
any gutter or street. 

OUTDOOR COMMERCIAL OR PUBLIC WATERI~G: 

- Expanding nursery facilities, placing new.irrigated agricultural 
land in production, or planting of landscaping except when 
required by a site design review process. 

- Use of water for dirt control or compaction. 
- Watering of lawns, parks, golf course f airPUBYLe$E~~QWAl~ds 

and other recreational a reas. OF ;:ENTUCKY' 
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Washing sidewalks, walkways, driveways, parking lots, tennis 
courts or other hard-surface areas. 

- Washing down buildings or structures for purposes other ·than 
immediate fire protection. 

Recreational uses other than tho s e specified in Cl a ss 2. 

Non-c ommerci a l wa shing o f mo t o r a nd o ther vehicl es . 

AIR CONDITIONING (see also CLASS 2 purpose): 

- Refilling cooling towers after draining. 

(d) "Base Entitlement" shall mean the monthly usage for a customer 
during the same month of the preceding calendar year o r the 
averag e per customer usag e for each class o f service during 
the same month of the preceding year. 

(e) "Curtailed Entitlement" shall mean the monthly us.ag e for a 
customer a fter any curtailment percentage has been applied. 

(f) "Curtailment" shall mean the reduction of entitlement by 
some percentag e to meet a nticipated water shortages. 

(g ) Water Shortage Response Phases: 

"ADVISORY" shall · mean that conditions e xist which indicate 
the potential for serious raw .or treated wate r supply short­
ages. 

"ALERT" shall mean t he r aw o r treated water s upplies a re 
consistently below seasonal a verages, and if they continue 
to decline, may not be a dequate to meet normal needs. 

"EMERGENCY" shall mean that raw o r treated water supplies 
are below the level necessary to meet normal needs and 
that serious shortages ex ist in the area. 
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(h) "RATIONING" shall mean that procedures must be established 
to provide for the equitable distribution of critically­
limited raw or treated water supplies, in order to balance 
demand and limited available supplies, and to assure that 
sufficient water is available to preserve public health and 
safety. 

Section 3 . Applicability. The provisions o f this Plan shall apply 
to all retail and wholesale customers of the District. When 
implemented, this Plan becomes Jonathan Creek Water District 
Water Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established for 
each customer by adjusting the base entitlement to reflect 
any known change in usage pattern. 

Section 5. Determination of Water Shortage. Water supply and usage 
shall be monitored on a continous basis. Unrestricted demand 
shall be projected from past records · and adjusted for changes 
such as new development and weather conditions on a regular 
basis. Water shortages generally occur for two reasons, a 
reduction in available supplies or a system failure. Each 
of these has a distinct influence on the nature and duration 
of the conservation program implemented. Official declar­
ation of a water shortage stage and implementation of the 
measures necessary to curtail water use shall be approved 
by the Commissioners. PUBLIC SERVICE COMMISSION 
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Section 6. Term of Water Shortage Declaration. Any water shortage 
declaration shall remain in effect until water supplies of 
service conditions have returned to normal. A final deter­
mination as to terminating a water shortage declaration 
shall be made by the Commissioners of Jonathan Creek Water 
District. 

Section 7. Water Shortage Stage, Conservation and Curtailment 
Measures. 

A. Advisory Stage: 

(1) Criteria: A water advisory shall be declared when 
the amount of treat~d or raw water available for 
treatment is projected to be up to 20% below demand 
or there are periods of law water system failure 
or inadequacies or the State Division of Water 
issues a Water Shortage Watch which includes the 
areas from which the District draws wat·er. 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all non­
essential (Class 3) water - use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of a ll non-essential (Class3) water use. 
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B. Alert Stage: 

(1) CRITERIA: A water alert shall be declared when the amount 
of treated water available is projectid to be up ·tp 30% 
below demand, or raw water supplies are consistently below 
seasonal averages and if they continue to decline, may not 
be adequate to meet normal needs. 

(2) CONSERVATION and CURTAILMENT MEASURES: 

(a) Declare a Water Shortage Alert. 

(b) Provide proper notice to all customers and to all 
local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all non-essential (Class 3) water uses. 

(e) Curtail entitlements to all customers by the same 
percentage as the projected shortage. 

(f) Begin billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus and 
excess usage charge of $5.00 per 1,000 gallons. 

C. Emergency Stage: 

(1) CRITERIA: A W~ter Emer gency shall be declared when the 
amount of treated water available is projected to be up 
to 40% below demand, or there are periods of no water in 
one or more areas of the distribution system due to low 
water supply or raw water supplies below the level necessary 
to meet normal needs. · 
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(2) CONSERVATION and CURTAILMENT MEASURES: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to customers and to a11 · local 
news media. 

(c) Eliminate all water leaks. 

(d) Prohibit a ll Class 3 uses o f water. 

(e) Prohibit all Class 2 uses of water except Domestic 
uses for kitchens, bathrooms, and laundries. 

(f) Curtail all commercial and industrial entitlements 
(except Health Care Facilities) by 100%. 

(g) Curtail Residential entitlements by the same percentage 
as the projected shortage. 

(h) Curtail entitlements to all wholesale customers by the 
same percentage as the projected shortage. 

(i) Begin billing all customers water usage in excess of 
curtailed entitlement at the normal rate plus an excess 
usage charge of $8.0~ per 1,000 .gallons. 

D. Rationing Stage: 

(1) Criteria: Treated water available is greater than 60% 
below demand or raw water supplies are below the level 
necessary to meet essential needs, and in the opinion of 
the President of the District, mandatory rationing is 
required to insure adequate water is available to main­
tain public health and safety. 
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RULES AND _REGULATIONS 

(2)CONSERVATION and CURTAILMENT MEASURES: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to all 
local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of water. 

(e) Curtail all commercial and industrial entitlement 
(except Health Care Facilities) by 100%. 

(f) Curtail all residential and wholesale entitlements by 
the same percentage as the projected shortage. 

(g) Implement service interruptions to portions of SJStems 
in accordance with approved published schedule. The 
schedule shall be provided to all local media. 

(h) Begin billing customers water usage in excess of 
curtailment entitlement at the normal rate plus an 
excess usage charge of $10.00 per 1,000 gallons. 

Section 8.' Enforcement of water restriction. Any person who 
violates the provisions of this Plan, who fails to carry 
out the duties and responsibilities imposed by this Plan, 
or who impedes or interferes with any action undertaken or 
ordered pursuant to this Plan shall be subject to the 
following: 

(a) If the utility officialcharged with implementation and 
enforcement of this Plan learns of any violation of 
any water use res.triction imposed, a written notice of 
the violation shall be affixed to the property where 
the violation occurred and mailed to the customer of 
record. Said notice shall describe~h~E~~~fttion and 
order that it be corrected, RUB~~~~Y .C ~~~immediately 
or within 48 hours. Ot ,,EN U 
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(b) The notice will inform the customer of his or her right to 
appeal by requesting a hearing before the utility's designee. 
If a hearing is requested by the customer, he or she shall 
be given full opportunity to be heard b~fore termination. 
The governing body shall make findin g s . of fact and decide 
whether serv ice should continue o r terminate. 

(c) Any customer whose water s erv ice is terminated for v iolating 
provisions o f this wa t e r c urtailment plan s hall be s ubject 
to the approved reconnection f e e prior to reconnecti on o f 
service. 

(d) The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to water use restrictions:. If compliaµce with 
any curtailment measure authorized herein would cause a 
customer to bear extraordinary hardship, that individual 
or entity may a ppl y to the District for a n e xception. 
For these purposes, "Extraordinary Hardship" shall be 
defined as a condition which may threaten health a nd safety, 
o r cause property or economic losses, each o f which must 
be shown to be ~ubstantially ~ore severe than the sacrifices 
borne by other users. If e xtraordinary hardship is found 
to exist, than an exception shall be g ranted a nd a written 
waiver issued to the customer. If a n a ppeal is made, water 
service shall be continued until a decision is a nnounced. 
Any person aggrieved by the decisio~ may file a complaint 
with the Public Service Commission. 
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(b) Exception to curtailment surcharge: Exceptions to excess 
use charges shall not be considered or gra~ted. 

Section 10. Severability. If any provision of this Plan is declar~d 
invalid by the courts, the remainder 9f the Plan and its 
applicability to other persons and circumstances shall not 
be affected by that declaration. 

Section 11. Effective Date. This Plan shall take effect immediately 
upon approval by the Public Service Commission. 
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EQUAL DEPOSITS 

Residential Meter ____ _ 
(Insert above: Business/Commercial or residential or a ll)Customers 
will pay equal deposits on the amount of $35.00. This amount does 
not exceed the average bill of residential customers served by the 
Company and is equal to 2/12 of the average annual bill. 13/12 
where bills are rendered bimonthly or 4/12 where bills rendered 
quarterly.] 

Commercial Deposit is $100.00 
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MONITORING OF CUSTOMER USAGE 

At least once annually the Company will monitor the usage of 
each customer according to the following procedure: 

1. The customer's annual usage for the most recent 12-month 
period will be compared with the annual usage for the 12 
months immediately preceding that period. 

2. If the annual usage for the two periods are substantially 
the same or if any difference is know to be attributed to 
unique circumstances, such as unusual weather conditions, 
common to all customers, no further review will be done. 

3. If the annual usages differ by 3.0 percent or more and 
cannot be attributed to a readily identified common cause, 
the Company will compare the customer's monthly usage 
records for the 12-month period with the monthly usage for 
the same months of the preceding year. 

4. If the cause for the usage deviation cannot be· determined 
from analysis of the customer's meter reading and billing 
records, the Company will contact the customer by telephone 
or in writing to determine whether . there have been changes 
such as different number of household members or work staff, 
additional or different appliances, changes in business 
volume, or know leaks in the customer's service line. 

5. Where the deviation is not otherwise explained, the Company 
will test the customer's meter to determine whether it 
shows an average error greater than 2 percent fast or slow. 

6. The Company will notify the customers of the investigation, 
its findings, and any refunds or backbilling in accordance 
with 807 KAR 5 :006, Section 10 (4) ptffillb SEfl~ICECOMMISSION 

In addition to the annual monitoring, the C~~U~~ll immediately 
investigate usage deviations brought to its aEtffW1tvfon a s a result 
of its on-going meter reading o r billing processes or customer 
inquiry. NOV 2 2 1992 
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REQUIREMENT"S FOR SERVICE LINE FROM THE METER TO YOUR RESIDENCE OR 
PLACE OR BUSINESS 

1. Service lines should be a t least thirty (30) inches iti depth. 
The first six (6) inches of backfill should be minus of rock. 

2 . All service tubing will be a t least 3/4" in size and at least 
200 PSI. If a larger line needs to be run, the Water District 
ha s the right to expl a in the r ea son and purpose o f s uch. 

3 . A cut off valve will be installed outside the meter vault for 
your use. The valve inside the valve is f o r Water District 
Personnel only. 

4. A Watts no. 7 Back Flow Preventer is to be placed on your line 
at any c onnection s for yard hydrant or service lines to o ther 
fixtures. These backflow preventers a re to protect your hot 
water heater elements from buring out in case of a leak or shut 
off of the District line's a nd to protect you from any conta­
mination that may happen on your premises. 

5. Brass fittings will be used when connecting to the meter, valves 
a nd regulator. The re gular is an option that we leave up to you 
the cu~tomer. We a re required t o furnish 35 PSI a t the meter 
connection, not to exceed 150 PSI. A water employee can g ive 
you the approximate pressure at your location. 

6. The service line shall be left open for the inspection of the 
Water District a nd the Marshall Gounty Plumbing Inspector. 

7. Any deviation from these rules must be a pproved by the Wat e r 
District a nd the Plumbing Inspector o f Marshall County . 

8 . After the proper inspection ' s have been ·approved the water meter 
will be placed in the meter vault. 
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NEW SERV I CE INSP EC TION 

NAME: ------
ADD RE SS: ---
CITY: STATE 

INSPECTI ON CHECK LI ST: 
1. 3 / 4" service line - 200 PSI 

2. 30" depth 

3. Cut-off valve 

4. Cross connec t ion to other wa t er sources 

5 . Backf l ow preventer 

6. Brass fittings 

At the time of inspection service l ines exte nd to: 
1. House 

2 . Barn 

3 . Mob i le home 

4. Livestock waters 

5 . Other (list) 

******************************************~********************** 
INSPECTI ON APPROVE D: 

-----pu~auc SERVICE COMMISSION 
DISAP PROVED: ______ OFi-:ENTUCKY· 

DATE D: EFFEc·nvE 
--------------

INSPECTION CHARGE: ---------
INSPECTOR: 

NOV 2 2 1992 
DATE PAI D: --------------- -------
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JONATHAN CREEK WATER . DISTRICT 

P.O. Box 414 
B KY en ton, 

Call (502) 354-8474 CANCELLED 

F.EJ EMI' -
TIME PAYMENT PLAN AG~ - 2002 

I 
DATE: 

NAME: 

ADDRESS: 

ACCOUNT NUMBER: 

PAST DUE AMOUNT $ 

RECONNECT FEE · $ 

TOTAL DUE THIS DATE $ 

INITIAL PAYMENT $ ------ Cash, Check, Money Order 
Receipt No. ______ _ 

I, THE UNDERSIGNED, AGREE TO PAY UTILITIES 1HE AMOUNT 

OF$ ON THE UNPAID BALANCE ACCORDING TO THE FOLLOWING SCHED-

ULE: 
$ ON 19 
$ ON 19 
$ ON 19 
$ ON 19 
$ ON 19 

IALSOAGREETOHAVETHEPASTDUEAMOUNTANDALLCURRENTBILLSPAIDINFULL 

NO LATER THAN 19_. I UNDERSTAND THAT IF MY PAYMENTS ARE NOT 

MADE ACCORDING TO THE TERMS OF THIS AGREEMENT, MY SERVICE WILL BE DISCON­

TINUED WITHOUT FURTHER NOTICE. 

PllRI 1r. SER_~IGE COMMISSION 
A RETURNED CHECK (Cold Check), receiverron llfjf~~ount at anytime, will result in discontinu-
ance of service without notification. Should it be necess@FY~connect for this reason, FULL AMOUNT 
of the payment agreement, plus the current bill and s~rvice charges must be paid (CASH OR MONEY 
ORDER), in order for service to be restored. NOV 2 2 1992 

CUSTOMER'S SIGNATURE PURSOft:~f f6 ee:;r K.e1R 5:011 I DATE _____ _ 
' SECTION 9 (1) 

EMPLOYEE ____ ~BYF· :=:;ctZ~~~~~~k~4'~{(-~~~2;;;:--
PU.BllC =sERViCECow1ss10N MANAGER 

(36) 
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NOTICE OF HIGH U AGE CANCELLED 

MAY 2002 

------- --- - - - ------- -4=====-=-=-:.::-:.::-:::-=--=-==-=-1 

t 

Date---------

Dear Water Customer, Acct.#---------

Your water meter was read on --------, and showed a usage of 

------ gallons since the last reading. Previous Rdg. -----­

Present Rdg. . This is in excess of your normal usage and we 
feel that you must have a leak in your system someplace. We suggest that you 
check this out as soon as possible .. 

Thank you, 

p1s1121c.r 
Jonathan Creek Water ·A;sna 1 4-. 

PUBLIC SERVICE COMMISSION 
OF ;.~ENTUCKY . 

EFFECTIVE 

NOV 2 2 1992 

PUR~U~~ff ro 807 KAR 5:011. 
, 5ECTIO:: 9~ 
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SHEET NO. ------ --------

RULES AND REGULATIONS 

Leak Adjustments. A customer may make a request for a bill adjustment in the event of a leak 
under the following conditions: 

1. The customer must request a leak adjustment in writing to the utility. 

2. The customer's bill will be based on two components. The first step will be to calculate the 
customer's average monthly usage over a twelve-month period. The second step will be to 
deduct the customers average monthly usage (as calculated in the above) from the total 
amount of water that passed through the meter. The usage calculated in step one will be 
billed at the utility's regular rates, while the remaining usage will be charged at the per 
thousand gallon leak adjustment rate, as set forth in the rates and charges portion of the 
utility' s approved tariff. All water passing through the meter must be accounted and paid for 
by the customer. So the customer will owe the amount of his/her average bill plus the per 
thousand gallon leak adjustment rate for the remainder of the water that passed through the 
meter. 

3. If meter readings are not available for an entire twelve-month period, the water bill will be 
estimated by the utility, subject to an upward or downward adjustment once a twelve-month 
average of actual meter readings can be calculated. 

4. Only one (1) leak adjustment will be made per twelve-month period. 

X. Ownership of Mains, Services, and Appurtenances: 

1. All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain his/her service line from the meter (or point of 
delivery) to the point of usage. 
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RULES AND REGULATIONS 

DELINQUENT NOTICE 

CANCELLED 

MAY LUUL 

i 

DELINQUENT NOTICE 
Our record• indicate that your Water Bill is past due. 

If you have paid your account for water, please notify ua Immediately as we have not recorded auch payment 

Unless we hear from you . ( date is p 1 a c e d here ) we regret that It will be necessary 
for ua to diacontinue your water aervice. 

Should It become necessary to disconnect your services or call at your premises there will be a 15.00 additional 
charge. 

Please cooperate with us in this matter, and send in your payment promptly each month. We will not tolerate one 
continuous month In a"ears. 

An extra charge will be made if service Is restored outside of regular working hours. 
Sincerely yours, 

JONATHAN CREEK WATER DISTRICT 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

NOV 2 2 1992 

PURSUANT TO 807 KAR 5:011 • 
, SECTION 9 (1) 
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e 
FOR Southeastern Marshall County, Kentucky 
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Original SHEET NO. 39 

CANCELLING P.S.C. KY. NO. 

RULES AND REGULATIONS 

Y. Notification of System Problems. The customer shall notify the utility immediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 

Z. Legal Disclaimers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons of 
system failure or interruption of service. No persons shall be entitled to damages nor for any 
portion of a payment refunded for any system failure or interruption of service which in the 
opinion of the utility is deemed necessary. 

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, 
deface, or tamper with any structure appurtenance or equipment which is a part of the 
utility's water system. Any person violating this provision will be subject to immediate 
arrest and/or discontinuance of water service and shall pay the cost of repairing or replacing 
the utility's facilities. 

3. If any loss or damage to the property of the utility or any accident or other injury to persons 
or property is caused by or results from the negligence or wrongful action of a customer, 
members of his/her household, his/her agent or employee, the cost of necessary repairs or 
replacements shall be paid by the customer of the utility and any liability otherwise resulting 
shall be that of the customer. 

4. For purposes of fire protection, including any customer's fire protection system, the utility 
cannot guarantee a water supply at any particular flow rate or pressure. The fire flow may 
vary depending upon other water demands on the system, various water facility limitations, 
or other circumstances. The customer will indemnify and hold harmless the utility and its 
employees from and against all claims, damages, losses, and expenses incurred as a result of 
insufficient water supply or deficient system facilities. The District's system is not designed 

JUN 5 2 02 
TITLE CHAIRMAN l .. -------- --

~~~~~~~~~~~~~~~~~~~~~~+!~-

!_··-·--------~:&<,,:.,<;..;'""'-;1:' ~::+i'·. :· .... '~.; 'M; ') 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 



HOW TO READ YOUR WATER METER 

YOUR \·JATER Lv'.ETER WILL BE READ AROUND THE LAST COUPLE OF DAYS OF THE 
MONTH OR THE FIRST FEW DAYS OF THE MONTH, BY AN EMPLOYEE OF OUR COMPANY. 
SHOULD YOU, FOR YOUR OWtl INFORMATION, EVER WISH TO READ YOUR METER, 
THE DIAGRAM BELOW SHOWS YOU HOW. 

0 

I 0101019 I I I f I cllOf 
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= 2002 

5 

THIS METER READS: 
FORTY-mm THOUSAND' ONE HUNDRED Alm T\lEt!TY GALLONS. 
( 41,120 ) 

PUBUC SERVICE COMMISSION 
OF ~\ENTUCKY 

EFFECTIVE 

NOV ·2 2 1992 

PURSUANT TO 807 KAR 5:011. 

'. SECT\:;&, -
B~BUC'S~OMMISSION MANAG!.:R 

(39) 
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e 
FOR Southeastern Marshall County, Kentucky 

Community, Town or City 

P.S.C. KY. NO . 

Original SHEET NO. 
--~-~-- --------40 

Jonathan Creek Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. -------

AA. 

AB. 

SHEET NO. ------ -------~ 

RULES AND REGULATIONS 

nor intended for fire protection in any manner whatsoever. Any customer using same for fire 
protection does so at their own full and sole responsibility. 

Fire Departments. For the purpose of off-setting fifty percent or more of its operation expenses, 
any fire department not receiving public funds from the Commonwealth of Kentucky, or any 
political subdivision thereof, may withdraw water from the utility's facilities at no charge, for the 
extinguishing of fires or the training of firemen. A fire department making such withdrawals 
shall provide an estimate of its withdrawals to the utility at the end of each month. 

Fire Hydrants: 

1. In accordance with 807 KAR 5:066 Section 10(2)(b), a new fire hydrant will not be installed 
unless: 

a) A professional engineer with a Kentucky registration has certified that the system can 
provide a minimum fire flow of250 gallons per minute, and 

b) The system supporting this flow has the capability of providing this flow for a period 
of not less than two (2) hours plus consumption at the maximum daily rate. 

2. The location, installation, and the responsibility for maintenance of fire hydrants, public and 
private fire protection facilities, connecting mains, and their ownership may be subject to 
negotiation between the utility and the applicant/customer. Fire hydrants and public and 
private fire protection facilities shall be installed as required by the utility and if owned by 
the utility shall be subject to any conditions the Public Service Commission may impose, 
based upon the compensation received for this service. 

DATEOFISSUE _____ AP __ RI_L~5~,_2~00~2-=--_,,,--,----------~ 
Month I Date I Year 

PUBU 

DATEEFFECTIVE ___ __:_:M~A~Y~5~,=20~0~2------------+--

Month I Date I Year 

~~ 
(Signature of Officer) 5 2 02 JU N 

l 
TITLE ________ C_H_A_I_RM_A_N ____________ ~; - 1...- · F., •U-:..c :. ..... Ii• ... ~.· 

l. __________ __ ....:c;;;.· ':-~ .... ·r , ~:;'.,... .. ':':" .. · 'M• ) 

1 •~·· '.·. I"; ·~ ~ =:·~·~ .J{: BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
-· ...... -

. - ~ u;~ \~·, ~ \..-....·.);.,.~ .... ::~-- ~ ... I',. IN CASE NO. DATED 
---------~ ---------



FOR Southeastern Marshal l Co., KY 

e P.S.C. Ky. No. _______ _ 

Jonathan Creek Water District Cancelling P.S.C. Ky. No. __ _ 

RULES AND REGULATIONS 

WATER BILL CANCELLED 

. MAY 2002 

- - - -- - - · - - - - - -- -- - - "i 

PRE-SORTED 
FI RST -CLASS MAIL 

U S POST AGE PAID 

JONATHAN CREEK WATER DISTRICT : JONATHAN CREEK WATER DISTRICT 
P 0 . BOX 414 OFFICE: (502) 354-84 74 I e it-'1·4--------1--
BENTON. KY 42025 PLANT: (502) 354-8458 ' BENTON. KY 42025 

AOOAESS COAAECTION REQUESTED 

ACCOUNT I 
SERVICE AT 

TYPE PRESENT PREVIOUS USAGE 

CLASS AMOUNT DUE I DUE DATE AFTER DUE DATE 

I 

BENTON. KY 42025 
TO z PERMIT NO 15 

~ 
% 

CHARGES i RATES AVAILABLE UPON REQUEST 

~I MAIL TO 
; 
~ 

" s 
!? 
g 
~ . 
i 
I 
~ . 
~ 

ACCOUNT 

AMOUNT DUE ON AMOUNT DUE ON I SAVE THIS OR BEFORE DUE DA TE OR BEFORE DUE DATE 

PUBLIC SERVICE COMMISSION 
Of KEN~UCKY 

EFFECTIVE . 

I 

NOV 2 2 1992 

PURSUANT TO 807 KAR 5:011. 
' SECTION 9 (1) 

DUE DATE 

AMOUNT DUE 
AFT ER DUE DATE 

I 

I 

~ATE OF ISSUE 10 14 92 
~M:-o-n_,.t...,.h---o;:c..a...:..y __ __,Y...,..e..;;.a-=r-

DATE EFFECTIVE 10 14 92 
~M-o~n~t~h---D~a~y----=-y~e~a~r~ 

I SSUED BY Charlie E. York 
Name of Ofticer 

President 
Title 

(40) 

Benton, KY. 42025 
Address 
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SC SCHL T X · 

(Jd.) 

g P.O. BOX 00 
· ~ SOMEWHERE CITY, KY 
;! 42025 

**N W RULE ** 
I ~ 
· ~ 
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NOV 2 2 1992 
HOW TO READ YOUR WATER BILL 

PURSUANT TO 807 KAR 5:011 • · 
. , . SECTION 9 1) 

(1) RETURN ADDRESS ' - THIS IS THE ADDRESS YOU RETURN URE 
ALONG WITH THE SMALL STUB8 ·~111m•=~~'{f 
TO THIS ADDRESS. 

(2) ACCOUNT NUMBER - A (9) NINE DIGIT NUMBER IS ASSIGNED TO EACH 
CUSTOMER :' 

(3)&(4) SERVICE TO - THIS IS THE PERIOD YOU ARE BEING CHARGED FOR WATER. 
(5) SERVICE ADDRESS - THIS IS THE ADDRESS WERE THE METER IS WHERE 

YOU LIVE. 
(6) CODE TYPE - THE LETTER THAT IS UNDER THE TYPE BOX IS TO SHOW WHAT 

SERVICES ARE BEING CHARGED.· WA(water) SC(school tax) 
AR(arrears) SV(service fee) ST(sales tax) CR(credit) 

(7) PRESENT - ENDING READING FOR THE PERIOD. 
(8) PREVIOUS - BEGINNING READING FOR THE PERIOD. 
(9) USAGE - .THIS IS HOW MANY GALLONS OF WATER YOU HAVE USED FOR THE MONTH. 
(10) CHARGES - THIS IS THE DOLLAR AMOUNT OF WATER YOU HAVE USED FOR 

THE .MONTH. · THIS AMOUNT DOES NOT INCLUDE . ANY CREDITS, 
ARREARS, OR TAXES. 

(11) OTHER CHARGES - OTHER CHARGES THAT YOU PAY, YOU GET THIS FROM 
_ CODE TYPE. 

(12) ANNOUNCEMENTS - ANY MESSAGE THAT A CUSTOMER NEEDS TO KNOW. 
(13)" CLASS ,;. CODE FOR US, WERE WE KNOW IF YOU ARE RESIDENTIAL OR 

C. COMMERCIAL CUSTOMER. 
(l{l.) IF PAST DUE - THIS IS THE AMOUNT DUE PLUS 10% WHEN YOU PAY AFTER 

THE DUE DATE. . . 
(15) DUE DATE - THIS IS THE DATE YOUR BILL IS DUE IN THE OFFICE. 
(16) AMOUNT DUE - THIS IS THE AMOUNT OF YOUR TOTAL WATER BILL. THIS 

INCLUDES THE AMOUNT, CREDITS, ARREARS, SERVICE 
CHARGES, TAXlilS,AND. ETC.(THIS IS THE AMOUNT TO BE PAID) 

(17) HAIL TO - CUSTOMERS MAILING ADDRESS. 
(18) ACCOUNT NUMBER - A (9) NINE DIGIT NUMBER IS ASSIGNED TO EACH 

CUSTOMER. 
- (19) D\JE DATE - THIS IS THE DATE YOUR WATER BILL IS DUE IN THE OFFICE ... 

·(__ (20) AMOUNT DUE - THIS IS THE AMOUNT OF YOUR TOTAL WATER BILL .. THIS 
INCLUDES THE AMOUNT AND ALL OTHER CHARGES.(this is 
the amount to be paid). 

(21) SAVE THIS - THI~ THE AMOUNT YOU SAVE BY PAYING BY THE DUE DATE. 
(22) IF PAST DUE - ·TlfIS IS THE AHOUNT YOU PAY PLUS 10% WHEN YOU PAY 

AFTER THE DUE DATE. 

I 



c 

( 

CANCELLED 

.FORM FHA-KY 442-16 

(Rev. 9-6-66) a 
CONTRACT FOR WATER SERL.:...V:..:IC..:.ES:__ _____ ..... 

THIS · CONTRACT made and entered into .this dav o! ······-········· · ·· ····················, 19 .... 

between ............. . 

whose address Is .................................................................................................... • party o! the 

FffiST PART, and ..................................................................................... . . 

KENTUCKY, Party o! the SECOND PART: 

WITNESSETH THAT for and in consideration of the effort of the Water D ;i!.t· .. Commissioners: 

................•.............•......... , ············•••'!••··························· and .. .•.•...•.••..•.•.•...•.•••••.••••••..•. 
to secure financing of the construction of this Ot"~lii<Jc:fand in consideration of the other users signing 
similar Contracts, the party or pal'ties of the FIRST PART hereby agree to connect to the Waterworks 
System. 

The party of the FIRST PART . hereby agrees to connect to the proposed Waterworks System of.the 
party of the SECOND PART. The tap on fee of the proposed system is $. The party of the 
FIRST PART will pay on demand $. .. 

ADVANCE DEPOSIT 
.•••••••••.•••.••••••••••••• CLASS C Connection: Farms, ·Residences and Businesses - .$ .................... . 
•••.•••.•.•••••••••••.•••.• CLASS D Connection: Special Application: Connect fee to be determined by the 

Board of Commissioners. 
NOTE: U more than one connection ·is wanted, the party of the FIRST PART shall indicate the number of 
~ 

' The Monthly Water Rates will be reasonable and approved by the Public Service Commission. 
It is understood and agreed that the party of the SECOND PART reserves the right to determine 

the size of service connection to be used to supply water to the party of the FIRST PART. A ••.•••••• 
Meter will be used unless the party ·of the FIRST PART contracts for a larger meter. A sep­

arate meter must be installed for each residence. 

It is understood ·and agreed that at such time as the System is constructed, the party of the FIRSf 
PART agrees to connect to said System, but in the event the party of the FIRST PART refuses to so 
connect or pay the minimum monthly _water bill prescribed by the p;:;r.,. : when.llW!, the party of the 
FIRST PART shall be liable for his connection fee, and if, there ®W"\SS~ PART desires 
to connect to said system, the party of the' FIRST PAR~Gi again the full connection 
charge as then stipulated by the party of the SECOND PART. Oft RTY agrees not to resell 
or give away water purchased hereunder. If the system is constI1!~ he property Is not reached 

·by the District line, any payment shall be fully refunded. 

The FIRST PART'S rights hereunder are .subject to such furm'i/ul%;inaS~1ations as the i;)·;sr. 
Commissioners may prescribe. The D[t>if11<:.) may terminate l!l!'rvice to any customer failing to pay a 
water bill when thirty (30) days past due or rbr violating a _oi sr • . regult8oSo

7 
KAR 5:011 , 

De osits to insure a ent of month! water bills 9! i • t. water accounts shall 
be as the party of the SECON PART may hereafter prescribe. 

The signing of this CONTRACT by a Commissioner of tw·W\lja~~r4~:«; 
of Commissioners, and said execution thereof is in his Of~ 8QliGft 
shall not be personally· l!ab1e on this Contract. 

The pai;-ty of the FIRSf PART agrees to permit the pp;.r , to lay, maintain, repair, remove and 
disconnect _a service line and meter, and read meters at a point on customer's property to be designated . 
by the e>hTl'!i~T for each signed connection with right cit ingress and egress for these purposes over 
customer's property. . 

The party of the FIRST PART agrees to install and maintain at his own expense a service line which 
shall begin at property line andexteoo to the dwelling or place of -bu~t ness ..al!d other portion of his premises; 

............. ..................... .... . ; .......... WATER ·01'bF.R.ic...T 
(A BODY ~ORPORAT~: r-
BY: . . + 

(SEAL) \ TITLE:-------------..,,...... ............. , •• .,,,.,, 
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e 
FOR Southeastern Marshall County, Kentucky 

Community, Town or City 

P.S.C. KY. NO . 

__ O_n ..... ·g_in_al __ SHEET N0. ___ 4_1 ____ _ 

Jonathan Creek Water District 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. -------

SHEET NO. ------ --------

RULES AND REGULATIONS 

AC. Fire Sprinkler Systems. Unless specifically exempted within the utility's approved tariff, all 
connections to the utility's system must be metered; one exception being fire sprinkler systems, 
subject to utility inspection and approval. A monthly charge will be assessed for each fire 
sprinkler system. The charge will be approved by the Public Service Commission and included 
in the rates and charges portion of the utility's approved tariff. 

AD. Requirements for New Water Connections. 

1. The water line must be buried in a ditch that is at a minimum of 24 inches in depth. 

2. The water line must be a minimum of 200 psi 

3. A shut-off valve must be installed . 

4. A one-way check valve must be installed. 

5. A pressure regulator may be required as prescribed by the utility. 

6. There shall be absolutely no galvanized pipe or fittings used in the installation. 

7. The water line must be visually inspected by the utility. 

8. If a well is being used, it must be disconnected and the utility must inspect to verify 
separation. 

I 
j 

CA!\JCELLED 

JUN i LJu2 

' 
L---··~-------- j 

~----,.----..... _____ _ 
DATEOFISSUE _____ AP_RI_L_5~, 2_0_02 ___________ _ 

Month I Date I Year 

DATEEFFECTIVE ____ M_A_Y_5~, 2_0_02 ___________ ~ 

Month I Date I Year 

ISSUEDBY ~~ 
(SignatUTeOfOffiCef) 

TITLE ________ C_H_A_IRM_A_N ____________ _ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED ---------- --------~ 

PUBLIC 'SERVICE COMMiSSlCN 
Oi= i\Er~TUCr<Y 

EFFECTIVE 

MAY 05 2002 

~~: -:.:C .(!(]N 9 \ 1'; 

r~ ,; . __ . ~ :.·~ ..... j .·~· :.·>~: · .~ .. ;:.~ ··~ ~-. >~(). ~ 
. -~ ,;:· OF 1 t~ ~ v. · ·· . . -~ - ~ 



CONTRACT FOR WATER SERVICE PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 
This Agreement entered into between 

whose address is 

hereinafter called "USER" AND the Jonathan Cr ek \'Tllrt:"e~~i:-s-t:-ri,e.t;..,._;i;WJ 
Benton, Kentucky heremnafter called "SUPPLIER'. 

WHEREAS,. · the USER desires . to purchase w 
hereby enters into this water user's agreeme 
REGULATIONS of the SUPPLIER, as applicable. 

NOW THEREFORE, in consideration of ' the mutua covenan s, and 
agreements herein contained, it is he.reby understood and . agreed by the parties 
hereto as follows: 

Th~ SUPPLIER shall furnish, subject to the limitations set out in its BYLAWS, 
RULES and REGULATIONS now in force or as hereafter amended, such quantity of water 
as the USER may desire in connection with the property to be served by this agree-
ment. The property_to be served is a~--------------------­
located -. on 

~-----------------------------------

Th.e USER agrees to comply with and be bound by the ARTICLES, BYLAWS, RULES 
and REGULATIONS of the SUPPLIER, now in force or as hereafter duly and legally 
supplemented, amended or changed. The USER agrees to pay for water at such rates, 
time and place as shall be determined by the SUPPLIER, and agrees to the imposition· 
of such penalties for noncompliance as are now set out in the SUPPLIER'S BYLAWS, 
RULES and REGULATIONS, or which have been or hereafter be adopted and imposed by 
the SUPPLIER. 

It is understood that the system installed, or to be installed is basically 
a water distribution system for res.idential supply. The USER understands and 
fully agrees that the SUPPLIER, in no way guarantees or implies that the system 
is adequate for fire protection. 

The USER agrees to permit the DISTRICT to maintain, repair, remove and 
disconnect a service line and meter and read meters at a point on customer's 
property to be designated by the DISTRICT . for each signed connection with the 
right of the ingress and egress on property. ' 

The USER shall install and maintain at his own expense a service line which 
shall begin at the meter and extend to, the dwelling . or place. of use. 

The SUPPLIER shall determine the .allocation 0£ water to the USER in the 
event of a water shortage, and may shut off water t ·o·· the USER if he allows a 
connection or extension to be made of his service line for the· purpose of 
supplying water to another party. In the event the ·total water supply shall be 
insufficient to meet all of the needs of the . users~ or in the event there is a 
shortage of . water, the SUPPLIER may prorate the water available among _ the various 
users on such basis as is deemed equitable by the GOVERNING BODY, and if at any 
time the total water supply shall be insufficient to meet all the needs of all 
the users, the SUPPLIER must first satisfy all of the needs of all the users for 
domestic purposes before supplying any water for livestock purposes and must 
satisfy all the needs of all us.ers for both domestic and livestock purposes before 
supplying any water for garden purposes. 

The USER agrees that no present or future source of water will be connected 
to any water lines served by the SUPPLIER'S water lines and will disconnect from 
his present ~ater supply prior to connecting to and switching to the SUPPLIER'S 
system and shall eliminate present or future cross-connections in his system~ 

It is understood and agreed that the SUPPLIER ~eserves the right to determine 
the size of service connection to be used to supply water to the USER. A 5/8-inch 
by 3/4-inch meter will be · used unless the USER contracts .for a larger meter. 
A separate meter must be installed for each residence. A separate contract will 
be used by mobile home parks ·when mobile homes are not supplied by individual 
meters. --- ---- ~ . ; ·· ·" 

- ------ Both the USER arid the SUPPLTER understand that provision oCwater-:-pursuant~--- --. - - -
to the contract is subject to statutes and - regulations enforced by the Kentucky 
Public Service Commission and that any ·provision to this contract which conflicts 
with any such statute or regulation is void. In the event that any portion of 
this contract is found to be void, all remaining provi'sion -of this contract shall 
remain in full force and effect. 

IN WITNESS WHEREOF, we have excuted this agreement this day of 

19_ i L' I I "'----~-------! 

(SOOIAL- SECU;;~y-"'~~MBER)_ '"- _J (WATER USER) 

. DIS~RICT; ________________ TITLE: __________ 'I--_ 

FOR OFFICE USE ONLY: Deposit:_· ___ _ Ck #: _· _____ Date: _______ _ 
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Water Shortage Response Plan 

Section I. Pt~. The pw-pose of this plan is to provide for the declaration of official phases of 
water supply shortages and the implementation ofvoluntruy and mandatory wat.er conservation 
measures throughout the Jonathan Creek Water District in the event a shortage is declared. 

Section 2. Definitions. These tenns are applicable only for this plan unless specifically noted. 

(a) "Customer" shaJI mean any person or entity using water for any purpose from the Jonathan Creek 
Water District water distribution system and for which either a regular charge is made or, in the 
case ofbulk sales, a cash charge is made at the site of delivery. 

(b) "Raw Water Supplies" shall mean all water potentially available to persons in the Jonathan Creek . 
Water District 

( c) "Treated Water'' shall mean water that has been introch1ced by the Jonathan Creek Wat.er District. 
into its water distribution system, including water offered for sale. Uses of treated water are 
classified as follows: 

CANCELLED 

Essential Water Uses (Class 1): 
-

MA~ =- 2002 
The following uses of water, listed by site or user type, ar e esse1 rtial l 

-
Domestic: 

water necessary to sustain humRti life and the lives of domestic pets, and to maintain 
minimum standards of hygiene 1Uld sanitation. 

Healtl1 Care Facilities: 

patient. care and rehabilitat.ion, including related filling and operation of swimming pools. 

\Vater Hauling: 

sales of dome&'tic use where not reasonably available elsewhere. 

Public Use: 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 2 8 2001 
firefighting, health and public protection pw-pose, if specifically app~g~~~ TO 807 KAR s:o11 . 

SECTION 9 (1) 

BYS~ aw 
SECRETARY OF THE COMMISSION 
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Health officials. 

Socially or Economically Important Uses (Class 2) : 

The fo11owing uses of water, listed by site or user t)1>e, are socially or economically impot1ant. 

Domestic: 

personal, in-house water use including kitchen, bathroom and laundry. 

Water Hauling: CANCELLED 

non-domestic, when other sources are not reasonably available els~ whf~ : 2002 

Commercial and Civic Use: 

commercial car and truck washes, 

Laundromats 

Restaw-ants, clubs, and eating places. 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

Schools, churches, motels/hotels and similar commercial establislnnents. 
JUN 2 8 2001 

Outdoor Non-Commercial Watering: 

minimal watering of vegetable gardens, 

PURSUANT TO 807 KAR 5:011. 
SECTION 9 ( 1) 

BYS~ W) 
SECRETARY OF THE COMMISSION 

minimal watering of trees where necessary to preserve them. 
. . 

Outdoor Commercial or Public Watering (using conservation methods and when other sources of 
Water are not available or feasible to 

agricultural irrigation for the production of food and fiber or the maintenance oflivestock, 

watering by arboretums and public gardens of national, state, regional or commllllity significance 
where necessary to preserve specimens, 

watering by commercial nurseries at a minimum level necessary to maintain stock, 

- wat~ring at a minimum rate necessary to establish or maintain revegetation or landscape 
• plantings required pm·suant to law or regulation, 

watering of woody plants where necessary to preserve them, 

2 
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- minimal watering of golf course greens. 

Recreatiollal: 

operation of mm1icipal swimming pools and residential pools that serve more than 25 dwelling 
units. 

CANCELLED 

Air Conditioning: 
MAY 2002 

- refilling for startup at the beginning of tl1e cooling season, .__ _____ j 

- makeup of water during the cooling season, 

I 
l 
I 
! 
I 
I 
I 

- refilling specifically approved by health officials where the system has been drained for health 
protection or repair services. 

Non-Essential Uses (Class 3): 

Any waste of water, as defined herein, is non-essential. The following uses of water, listed by 
Site or user type, are non-essential. 

Public Use: 

- use of fire hydrants (excluding Class 1 and Class 2 uses), including use of sprinkler caps, testing 
fire apparatus and fire depaitment drills, 

- flushing of sewers 31ld hydrai1ts except a-3 needed to ensure public health 31ld safety a-3 approved 
by health offi~ials. 

Corrnnercial and Civic Use: 

serving water in restaurants, clubs, or eating places, except by customer request, 

- failure to repair a controllable leak, 

increasing water levels in sceuic ai1d recreational ponds w1d lakes, except for the mininwm 
amount required to support fish 31ld wildlife. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

Ornamental Purposes: 

• ·fountains, reflecting pools and artificial watetfalls . 
JUN 2 8 20 01 

PURSUANT TO 807 KAR 5:011. 

3 

SECTION 9 (1) 

BY ·~M 
SECRETARY OF THE COMMISSION 
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Outdoor Non-Commercial Watering: 

use of water for dirt conb·ol or compaction, 

watering ofannual or non-woody plants, la\V11s, parks, golf course fainvays, playing fields and 
other recreational areas, 

washing sidewalks, \\1alkways, driveways, parking lots, tennis courts or other hard-surface areas, 

MJSbing down buildings or stmctw·es for purposes otl1er Uran imme t e c§l~d~lli~ction,_: --·\ 
I 

flushing gutters or pennitting water to nm or accwnulate in ' I 

gut! • o ~eel - 2002 - '.J 
Outdoor Commercial or Public Watering: 

expanding nursery facilities, placing new irrigated agricultural and in production, or plmiling 
oflandscaping except when required by a site design review process, 

use of water for dirt control or compaction, 

watering ofla\ws, parks, golf cow-se fairways, playing fields mid oilier recreational areas, 

washing sidewalks, walkways, driveways, parking lots, tennis courts or other hard-&'llrface areas, 

washing down buildings or structures for purposes other tlum immediate fire protection, 

flushing gutters. or pennitting water to run or accumulate in any gu~er or street. 
• • UBLIC SERVICE COMMISSION 

OF KENTUCKY 
Recreational uses other tl1an those specified in Cla'3s 2. EFFECTIVE 

. . 
Non-commercial washing of motor and other vehicles. JUN 2 8 2001 

refilling cooling towers after draining. 

PURSUANT TO 807 KAR 5:011 . 
SECTION 9 (1) 

BY· S~ &,y 
SECRETARY OF THE COMMISSION 

Air Conditioning (see also Class 2 purpose): 

( d) "Base Entitlemenf' shall mean the monthly usage for a customer dming the smne month of the 
preceding calendar year or the average per customer usage for each class of service during the 
same month of the preceding year. 

(e) "Curtailed Entitlemenf' shall mean the monthly usage for a customer after any curtailment 
percentage has been applied. 

4 
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(i) "Cw-ttli1mvnt'' ttluJl n1v&n thv Nduotion in vntitlvmvnt by 0omv pvroll)nt~ t.o tllll)'l)t tuitioipatll)d 

water shortages. 

(g) Water Shortage Response Phases: 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECT/VE 

"Advisory" shall mean that conditio11~ exist which indicate tile potential t~~~rfo~~QJ or 
treated water supply shortages. PURSUANT TO 807 KAR 5:011. 

SECTION 9 ( 1) 

((Alert" shall mean the raw or treated water supplies are co11siste1HIY3~~~es 
d 'ftl . d I' b ad I .l ~ON an t iey contmue to ec me, may not e equate to t ~~HhfWlO~mtma:l.W.llne~e:.uus~----

. CANCELLED 1 
meet normal needs and that serious shortages exist in e are~. MAY - 2002 

"Emer1ency" shall mean that raw or treated water sup lies are below e eve ne essT to 

(h) "llationin~" shall mean that procedures must be eslabli. bed 1l provtde for the e~le ~is­
tribution of critically-limited raw or treated water supp~ies;-111-order-te-balance...demandia11d 
limited available supplies, and to assure that mifficient water is available to preserve public 
health and safety. 

Section 3. Applicability. TI1e provisions of tl1is plan shall apply to all retail and wholesale 
customers oftl1e Jonathan Creek Water District when implemented, this plan becomes Jonathan 
Creek Wat.er District Water Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established for each customer by adjusting the base 
entitlement to reflect any lmown change in usage pattent 

Section 5. Determination of Water Shortages. Water supply and usage shall be monitored on a 
continuous basis. Unrestricted demand shall be projected from past records and acljusted for changes 
such as new developments and weather conditions on a regular basis. (Note: A sample calculation 
page is attached as Appendix A to assist in dete~1uining overall water levels. It is impotiant tbat 
accw-ate water measw·ements be used.) Water sho11ages generally occw· for two reasons, a reduction 
in available supplies or a system failure. Each of these has a dib1rict influence on the nature and 
chiration of the conservation program implemented. Official declaration of a water shortage b1age 
and implementation oftl1e measures necessary to cutiail water use shall be approved by the Marshall 
Comity Fiscal Court and Jonathan Creek Water District. 

_ ·section 6. Tenn of Water Shortage Declaration. Any water shortage declaration shall remain in 
effect Wltil water supplies of service conditions have returned to normal. A final determination as to 
tenuinatjng a water shortage declaration shall be made by tl1e Board of Directors of Jonathan Creek 
Water District. 
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St.'!ction 7. Wott.'!r Shot1:ogt.'! Stag'-", Criteria, Const.'!rvation and Cw1:nitment Measw·es. 

A Advisory Stage: 

B. 

( 1) Criteria: A water advisory shall be declru·ed when the runount of treated water or raw water 
available for treatment is projected to be up to 5% below demand, or there are periods of low 
water pressw·e in one or more area~ of the distribution system due to system fuilw·e or 
inadequacies or the State Division of Water issues a Water Shortage Watch which includes 
the areas from which the Jonathan Creek Water District draws water. (Note: Additional 
conditions may be added based on local conditions.) 

(a) Declare a Water Shortage Advisory. 

CANCELLED 

-20~ 
(2) Conservation and Curtailment Mea~ures: 

MAY 

(b) Provide proper notice to all customers and to alll_ocal news media. 

( c) Eliminate all water leaks. 

(d) Request volw1tary conservation of all non-essential (Class3) water use. 

( e) Request wholesale customers also issue request for volw1tary conservation by d1eir 
Customers of all non-essential (Class3) water use. 

Alert Stage: 

(1) Criteria: A water alert shall be declared when the amount of treated water available is 
projeetedto be up to 10% below demand, or raw water supplies are consistently below 
seasonal averages and if they continue to decline, may not be adequate to meet nonnal 
needs. (Note: Additional conditions may be added based on local conditions.) 

. . . .. 

(2) Conservation and Cwiailment Measw·es: 

(a) Declare Water Short3ge Ale1t 

(b) Provide proper notice to all cub'iomers and to all local news media. 

( c) Eliminate all water leaks. 

( d) Prohibit all non-essential ( Class3) water uses . 
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(e) Cwtail entitlements to all customers by the same percentage as the projected shortage. 

(f) Begiu billing all customers \'later usage in excess of cm1ailed entitlement at the nonnal 
Rate plus an excess usage charge of$3.00 per 1,000 gallons . 

C. ~ergency Stage: 

I. Criteria.: A Water Emergency shall be declared when the amotuJt of treated water available is 
projected to be up to 20% below demand, or there are periods of no water in one or more areas 
oftl1e disb·ibution system due to low waters pp y or r~ r[~i9PP ies e w the level 
nece~s.ary to meet nomial needs. (Note: Addttio11r conditio11-t-may-b ded ~ed on local 
conditions.) MAY ::- 2002 

2. Conservation and Cwtailment Measures: 

(a) Declare Water Shortage Emergency. 

(b) Provide proper notice to all customers and to all local news medilJN 2 8 2001 

( c) Eliminate all water leaks. PURSUANT TO 807 KAR 5:011. 
SECTION 9 (1) 

8Y_~~~ §w 
(d) Prohibit all Class 3 uses of water. SECRErARY OF THE COMMISSION 

( e) Prohibit all Class 2 uses of water except Domestic uses for kitchens, bathrooms and 
Laundries. 

(f) Curtail all commercial and industrial entitlements (except Health Care Facilities) by 100%1. 

(g) Curtail Residential entitlements by the same percentage as the projected shortage. 
,, . 

(h) Curtail entitlements to all wholesate customers by the same percentage as the projected 
Shortage. 

(I) Begin billing all customers water usage in excess of ctUt.ailed entitlement at the 
nonnal rate plus an excess usage charge of$7.00 per 1,000 gallons. 

D. _Rationing Stage: 

1. Criteria: Treated water available is greater than 400/o below demand or raw water supplies are below 
· TI1e level necessary to meet essential needs, and in the opinion of Jonathan Creek Water 

District mandatory rationing is required to insure adequate water is available to maintain 
Public health and safety. 
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2. Conservation and Curtailment Measures: 

(a) Declare Water Shottage Rationiug. 
PUBLIC SERVICE COrviiViidS iON 

OF KENTUCKY 
EFFECTIVE 

(b) Provide proper notice to all cii™~ Etlfflers-aml-fi\!ilc l lL .al news m .dia. 
cA\\Yc~ UN 2 8 2001 

( c) Eliminate all water l.eaks. 
MAY 2002 P RSUA T TO 807 KAR 5:011. 

ECTION 9 (1) 

( d) Prohibit all Class 3 and Class 
SECRETA Y OF THE COMMISSION 

(f) Curtail all residential and wholesale entitlements by the same percentage as the projected 
Shortage 

(g) hnplement service intellllptions to portions of system in accordance with approved 
Published schedule. TI1e schedule shall be provided to all local media 

(h) Begin billing customer water usage in excess of curtailment entitlement at the nonnaJ 
Rate plus an excess usage charge of $15.00 per 1,000 gallons. 

Section 8. Enforcement of Water Restriction. Any person who violates the provisions of this plan, \\tho 
Fails to carry out the duties and responsibilities imposed by this plan, or who impedes or 
Interferes with any action wulertaken or ordered pursuant to this plan shall be subject to 
TI1e following: 

(a) If the utility official charged with implementation and enforcement of this plan learns 
Of any vfolation of any water use restriction imposed, a written notice of the violation 
ShaJI be affixed to the property where the violation occurred and mailed to the customer 
Of record. Said notice shall 1tlescribe the violation and order that it be corrected, cured, 

. • • t 

Or abated immediately or within 48 how·s. 

(b) The notice \.Vill infonn the customer ofhis or her right. to appeal by requesting a.hearing 
Before the utility's designee. ff a hearing is requested by the customer, he or she shall 
Be given full opportunity to be heard before tenuinatiott TI1e goveming body shall 
Make findings of fact and decide whetl1er service should continue or tet1llinate. 

( c) Any customer whose water service is tenninated for violating provisions ofthis water 
Cwtailment plan shaJI be subject to the approved reconnection fee prior to reconnection 
Of service . 
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( d) The exoeee usage oharge billing prnvieione of tliie plan shell not be put in e:ffeot if a oowity or 
City orclinance containing penalty provisions is in effect to assist enforcement of this plan. 

• Section 9. Request for Exceptio11 

(a) Exception to water use restrictions: If compliance with any curtailment measure authorized 
Herein would cause a customer to bear extraordinary hardship, that individual or entity may 
Apply to the Jonathmi Creek Water District for an exception. For these pmposes, "extraordinary 
Hardship" shall be defined as a condition which may threaten healtt1 and safoty) or cause 1>rope11y 
Or economic losses, each of which must be shown to be substantially more severe than the 
sacrifices borne by other users. If extraordinary hardship is found to exi~1, then an exception 
shall be granted and a. written waiver issued to the customer. If an appeal is ma.de, water service 
shall be continued witil a decision is announced. Any person aggrieved by the decision may file 
a complaint with the Public Service Conuuission. 

(b) Exception to curtailment sw-charge: Exceptions to excess use charges shall be considered or 
Granted. 

Section 10. Severabilitv. If any provision of this plan is declared invalid by the couru, the remainder of 
The plan and its applicability to other persons and circwustances shall not be affected by that 
declaratiotL 

• Section 11. Effective Date. This plan shall take effect. immediately upon approval by the Public Service 
Commission. 

CANCELLED 

MA'< _ =- 2002 

• 
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