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Western Mason County Water District 

___________________________________________________________________________________

2573 Mary Ingles Hwy 
Dover Kentucky 41034 

_____________________________________________________________________ 

RATES, RULES, and REGULATIONS 
FOR FURNISHING WATER SERVICE 

_____________________________________________________________________ 

Western Mason County & Eastern Bracken County Kentucky from Dover, Kentucky to 
Minerva, Kentucky Heading S/W on Hwy #1235 to Hwy #435 

Heading West to the Eastern Bracken County Line then from Minerva, KY Heading S/W 
on Hwy 1235 to Hwy 546 Heading East to the Highland Heights area in Mason County 

Then Heading S/W on Hwy 1235 to Fernleaf KY from Fernleaf KY on Hwy 10 Heading 
West to the Germantown KY area. 

____________________________________________________________________________________ 
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MONTHLY WATER RATES 

First      2,000 Gallons     $55.15  Minimum Bill 
Next      8,000 Gallons        0.008306 Per Gallon 
Over     10,000 Gallons        0.00701   Per Gallon 

Bulk Sales  0.00843 Per Gallon 
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Western Mason County Water District 
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AREA Mason County, Kentucky 

PSC KY NO. 3 

~2n_d~R_e~v~is~e=d __ SHEET NO._-=3'------

CANCELLING PSC KY NO .. ______ _ 

=1'_1 =R~ev=is=e=d ___ SHEET NO._-=3'------

The following rules and regulations are subject to change by the Commission at any time upon 

approval of the Kentucky Public Service Commission. These rules and regulations are intended to 
supplement the bond resolution, the rate resolution, and the tariff. 

1. Meters will be read monthly between the 20th and the 30th of the month. 

2. Bills will be dated and mailed the first of every month. Said bills will state that they are to 

be paid within 15 days. However provisions contained in the rate regulations as to penalties 
and cut-offs will apply. 

3. All meters will be located on district mains and in the absence of- special permission on 

the property to be served. Reference is made to a mere detailed explanation contained in 

the tariff. 

4. Complaints may be made to the operator or manager of the system and may be appealed 

to the district commission within 10 days. 

5. The principal place of business of the district will be the office at 2573 Mary Ingles Hwy 

Dover Kentucky 41034. 

6. Water bills can be paid in person at the Dover office Monday thru Friday from 8:00 am to 

4:00 pm. There is a payment box on the front porch that can be used after hours. Water 

bills can be mailed to the Western Mason Co Water District PO Box 49 Dover KY 41034. 

Bills can also be paid by credit/debit card by visiting the company website's Pay My Bill 

Tab at www.wmwd.biz or by calling the office. 

7. Deposits - 2/12ths of an annual average bill will be required as a security deposit. Interest {T) 

will accrue on all deposits at the rate prescribed by law and/or by interest accrued from the bank {T) 
beginning on the date of the deposit. Interest accrued will be refunded to the customer or credited {T) 
to the customer's bill on an annual basis. If interest is paid or credited to the customer's bill prior to {T) 
twelve {12) months from the date of deposit or the last interest payment date, the payment or credit {T) 
shall be on a prorated basis. Deposits will be refunded to customers upon termination of service. {T) 
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Western Mason County Water District
(NAME OF UTILITY) 

CANCELLING PSC KY NO. _____ _ 

-=-1 "�1 R=e=v=is=e=d ___ S,HEET NO. -�4 ____ _ 

8. Turn On Fee - This service charge is for turning on the water for a new customer each

time they change occupancy in our district. Turn on Charge .. ..... . $10.00 

9. New Service Connection - This charge is for a new service installation.

5/8 inch meter connection ................................ $1,840.00 

All other sizes ........................................... Actual Cost 

10. Meter Reading Charge

This is charged if it is requested by the customer when they think their 

meter was read incorrectly and we re-read their meter and find that the 

meter was read correctly. 

11. Late Payment Penalty

Penalty of 10% will be added to all un-paid bills after 15 days from date 

of bill. 

12. Return Check Charge

This charge will be levied and paid by the customer to the district 

on each check of the customer "returned" for whatever reason 

13. Reconnection Charge

When service is turned off, disconnected, or removed for non-payment 

of the water bill and reconnected 
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14. Credit/Debit Cards  (T) 

All customers may pay their bill by credit or debit card. This method of payment may be 
made in person at the utility office, by telephone, or by visiting the “Pay My Bill” tab on     (T) 
the company’s website at www.wmwd.biz.     (T) 

If on the bill due date an attempt to pay the credit card or debit card is made and the 
card is declined for any reason, payment is still due in full on that date and will be  
considered late after that date. All late charges and penalties will be applied. If a  
customer is paying on our disconnect day and the card is denied the same rules as  
above apply, in addition to service being disconnected.  

When a customer makes a payment by credit or debit card, the utility will assess a fee 
equal to that charged to the utility by the credit or debit card processing company to  
process the transaction. This fee is generally calculated using a formula applied to the 
 balance of the amount charged to the credit or debit account but may be a flat fee 
per transaction.  

Prior to processing the transaction, the customer will be informed of the fee amount  
and, upon request by the customer, the formula employed to arrive at this fee amount. 
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APPLICATION FOR SERVICE:   Each prospective customer desiring water service shall be required  
to sign the district’s standard water service contract before any service is supplied by the District. No  
service will be installed unless there is a main distribution line existing along the road from which service  
is requested.   If service is desired on the same side of the road as the main water line, the meter shall  
be installed within five feet of the main line. If service is desired on the opposite side of the road from the 
water line, the service line will be run under the road and the meter installed on private property adjacent 
to the highway right of way.  If the distance from the main line to either side of the road is greater than  
50 feet, the customer will be required to pay the cost of installing the pipe for the additional footage. A  
contribution in aid of construction as provided in the schedule of Rates and Charges must be paid on  
all new connections to the existing water line. Application for service connection installation will not be  
processed if the applicant is indebted to the District in any manner.  Extensions to the utility’s lines  
shall be made in accordance with 807 KAR 5:066, Section 12 (2).  A Declaration of Domicile form         (N) 
must be filled out upon application for service declaring the service will be used as the primary          (N) 
residence and will be exempt from Kentucky Sales Tax per KRS 139.470(7).   If this service will         (N) 
not be primary residence then no form is needed and the customer’s service will be subject to          (N) 
sales tax. 

DISCONTINUANCE OF SERVICE:  District may refuse to connect or may discontinue service for  
the violation of any of its Rules and Regulations or for violation of any provisions of the Schedules 
of Rates and Charges or of the customer service contract. District may discontinue service to  
customer for theft of water services on premises of customer. The District shall not be required to  
restore service until the customer has compiled with all rules and regulations of the District and  
the said District has been paid for the estimated amount of the service rendered and for any cost  
incurred by reason of the fraudulent use All discontinuance of services is subject to the Notice  
requirements 807 KAR 5:006, Section 11.  
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DEPTH OF SERVICE LINE: All service lines shall be laid at a depth sufficient to prevent freezing 
during the coldest weather normally experienced except where services are not intended for use 
during freezing weather and are actually drained during such periods. Depth shall be no less than 
30 inches in all cases. 

INSPECTION OF SERVICE LINE: Local plumbing inspector will inspect all service lines installed (T) 
by the customer and proof and approval of that inspection must be provided to the District before service is (T) 
granted. The District reserves the right to inspect the line should the need arise. (T) 

BACKFLOW PREVENTOR: All services shall have a means of backflow prevention, such type 
and location subject to approval of District. 

SHUT OFF VALVE: Each customer is required to have their own personal shut off valve as not 
to use the meter for shutting off service or need to call company personnel to shut off service. 

CUSTOMER'S SERVICE LINE: All service lines beyond the metering point must be installed of 
materials approved by the District, thus insuring the highest quality materials for proper service. 
Materials such as copper, PVC, PE (polyethylene), or underground PEX pipe for example with a (T) 
rating of at least 200 PSI is generally acceptable. The size of the service line beyond the point of (T) 
delivery should not be less than 3/4 inch, however a larger line may be required for adequate service. 
It is recommended that the customer consult with a reputable engineer or plumber to know the proper 
size of their service line. The proper size of the service line is the responsibility of the customer. 

INTERRUPTION OF SERVICE The District will use reasonable diligence in supplying water service 
and shall make effort to notify effected customers in the event of a planned service interruption and 
giving time of approximate service restoration. 

MONITORING OF CUSTOMER USAGE The District monitors monthly when the meters have 
been read for excessive usage and non-usage. The customer will be notified immediately by 
phone or written notice for an immediate investigation. Once the issue has been found the District 
will take the appropriate measures depending on the findings. If the findings cannot be explained, 
the District shall test the customers meter to determine if the meter shows an average meter error 
greater than two percent fast or slow. 
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RIGHT OF ACCESS  The customer shall agree to permit the District to lay, maintain, repair or remove 
water lines which are the property of the District which may be located on customer’s property, the  
District having the right of ingress and egress over customer property. This permit applies for any  
agent of the District and also toward any person required to inspect the lines or for anyone required  
to be upon the property for water business. 

NOTICE OF TROUBLE  Customer will notify the District immediately should the service be 
unsatisfactory. Such notices, if verbal should be confirmed in writing. 

NONSTANDARD SERVICE  Customer shall pay the cost of any special installation necessary 
for the customer’s requirements, other than standard water connection. 

DAMAGES TO DISTRICT’S WATER SYSTEM:  Any person causing damage willful or by negligence 
to District’s lines or properties, shall be responsible for the repairs thereto. Should such person be a  
customer, service will be immediately discontinued at the option of the District. District has the right to 
take the appropriate legal action to collect for such damages. 

RELOCATION OF WATER FACILITIES:  District may at customer’s request, relocate or change 
existing District owned equipment, customer to pay the cost thereof. 
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METER MAINTENANCE:  It is the responsibility of each customer to keep meter clear of any trees,  
bushes, or shrubs and also free of any foreign objects or vehicles that would interfere with the reading 
or maintenance of the meter or meter vault. 

FAILURE OF METER:  Where a meter has ceased to register, or meter reading could not be obtained,  
the quantity of water consumed will be based upon an average of the prior six months consumption and  
the conditions of water service prevailing during the period in which the meter failed to register. Should a 
prior six month base evaluation period not be available then quantity shall be estimated by District’s  
engineer. 

READING OF METER:  Meters will generally be read between the 20th and the 30th of the month. 
However the District reserves the right to estimate bills and/or to vary the dates or length of period  
covered, if necessary or desirable due to inclement weather or other reason. 

SALE OF WATER:  Water furnished by the District may be used for domestic consumption by the  
customer’s household or business only. (ONE HOUSEHOLD PER METER) The customer shall not 
sell, donate, or give water to anyone except those members of his household. 

FIRE PROTECTION:  The District’s system IS NOT designed nor intended for use for fire protection 
in any manner whatsoever. Any customers using same for fire protection does so at his own full and 
sole responsibility and risk. The District makes no warranty as to the sufficiency of the water supply  
or the adequacy of the water pressure at any time. Customers are notified of this disclaimer in their  
water user contract and on their monthly bill.   (T) 

FIRE HYDRANTS:  Conventional fire hydrants will be installed only on 6 inch or larger water mains  
and only when a professional engineer with a KY registration certifies that adequate and reliable fire 
flows can be obtained in conformance with good engineering practice. 
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FIRE DEPARTMENTS:  Any city, county, urban-county, charter county, fire protection district, or fire protection 
district (“User”) may withdraw water from the utility’s water distribution system for the purpose of fighting fires and 
or training firefighters at no charge on the condition that it maintains estimates of the amount of water used for 
fighting fires and or training during the calendar month and reports the amount of this water usage to the utility no 
later than the 15th day of the following calendar month. 

Any city, county, urban-county, charter county, fire protection district, or fire protection district that withdraws 
water from the utility’s water distribution system for fighting fires and/or training purposes and fails to submit the 
required report on water usage within 60 days of the report calendar month shall be assessed the cost of the 
water. 

A non-reporting user’s usage shall be presumed to be .3 percent of the utility’s total water sales for the calendar 
month. The utility should consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of customer 
classification and the utility charges 

A non-reporting user shall also be assessed a penalty of $25.00 for each failure to submit a report in within 60 
days of the report calendar month. 
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EXTENSION OF DISTRIBUTION MAINS 

A. For this section the following definitions shall apply:

1. The term "cost of extension" as used herein shall mean all costs involved in
extending a water main to include the actual laying of pipe and appropriate
fixtures (excluding meters), administrative costs, legal fees, engineering fees,
any fees required by state or federal agencies, any costs or right-of-way
acquisition, and right-of-way restoration costs as well as any fees required
by the utility as approved by the Kentucky Public Service Commission or
assessed by other regulatory authorities. The cost of extension includes the
costs for both on-site facilities and off-site facilities as defined below in this
section.

2. The term "new subdivision" as used herein shall mean any new subdivision or
residential and/or commercial lots for which a plat has been filed in the county
clerk's office and. sub-divider has or will construct roads or streets as public
roadways to said lots.

3. The term “lot” as used herein shall mean any plot of ground laid out for building
purposes.

4. The term "on site facilities" as used herein shall include all water mains with
related fixtures and other facilities, if any, to be installed and located wholly
within the boundaries of the property to which service is to be extended.

5. The term "off-site facilities" as used herein shall include all water mains with
related fixtures and other facilities, if any, to be installed and located outside
of the boundaries of the property to which service is to be extended, as said
boundaries are depicted on plat of record, in order to deliver an adequate
supply of water from existing mains of the Company to the new subdivision or
prospective Customer.
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6. The term "current estimated cost" as used herein shall mean a cost figure
as determined by the Company‘s engineering firm to establish a water main
extension as defined by definition #1 above.

B. GENERAL WATER SERVICE OTHER THAN NEW SUBDIVISIONS:

1. Free extension: The Company will upon written request for service by a
prospective Customer or a group of prospective Customers located in the
same neighborhood, make free of charge an extension of fifty (50) feet of
distribution main per prospective Customer.

2. Extensions above the free limit: If the cost of an extension requested in
order to furnish general water service to a prospective Customer or
group of prospective Customers is greater than the free extension
specified herein, such an extension will be made under the following
conditions: the Company will require a payment of the cost of the
extension above the free limit based on an engineering estimate to
include an estimate of the actual construction cost, engineering cost,
legal cost and administrative cost. For each additional Customer directly
connected to the extension between its original beginning and original
terminus within a period of ten (10) years from the making of such
extension, the Company will refund an amount equal to the average
cost of fifty (50) feet of the extension, but at no time shall the aggregate
refund made to any Customer exceed the original payment by such
Customer.

3. No interest will be paid by the Company on the Customer's payment
made in accordance with paragraph 2 of this section.
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4. Extensions made under this rule shall be and remain the property of
the Company.

5. The Company reserves the right to further extend its water main from
and beyond the terminus of each water main extension made under this
rule. The Customer paying for an extension shall not be entitled to
any refund for the attaching of Customers to any further extension or
branch mains so installed.

6. In determining the length of a main extension to a lot or lots, the
Company shall require that the extension be constructed to a point on
the lot or lots so that service may be provided as requested and so
that a gate valve may be established in an appropriate place and
operated as a flush valve. If the extension is to be built on
general unplatted road frontage or farm land, the extension
construction shall be required only to an appropriate location near
the last point of service. If the Company should determine that the
extension shall not have to extend over the entire frontage of the
property or lot, it shall require that the Customer grant a right-of-way
over the entire frontage.

7. Actual construction costs for the extension will be calculated on a
"line-item" basis. Other costs associated with the extension will be
calculated on an "as incurred" basis. When the construction project
is finished the prospective Customer (s) will be required to pay any
cost above their initial payment for the cost of extension or be
refunded any balance not used for the extension.

C. MAIN EXTENSIONS FOR NEW SUBDIVISIONS:
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1. When an extension of the District's water mains is requested to be  (T) 
extended into a subdivision or parcel of property, the owner of that
property shall submit six (6) copies of the plat as filed in the county
clerk's office to the District with a written request that water service  (T) 
is requested to the property. The proposed extension shall be handled
in the following manner:

I. The subdivision owner shall submit the plats as required
above, along with adequate monies to pay for administrative
costs, the preliminary engineering work, and a preliminary
cost estimate for the construction of the water mains and
associated facilities, if any, to include on-site facilities,
off-site facilities, if any, engineering costs, legal costs,
and administrative costs. When the estimate is completed
and presented to the prospective developer, he or she may
then decide to proceed or not proceed with the construction.

II. If the subdivider decides to proceed with the water main
extension after reviewing the preliminary costs, the District (T) 
will have final plans and specifications prepared. A current
estimated cost figure will be rendered to the subdivider
showing the cost of on-site facilities and of site facilities, if any.

III. Before construction, the subdivider will pay the District the (T) 
current estimated cost. The District will solicit bids from (T) 
responsible contractors and select the bid that is found most
appropriate. The District shall reserve the exclusive right to (T) 
select the contractor. If bid is received at or above the
current estimated cost further bids may be solicited or the
subdivider may pay to the District monies adequate to pay (T) 
the difference of the low and acceptable bid in addition to the
estimated cost.
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IV. Actual construction cost for the extension will be calculated on
a "line-item" basis. Other costs associated with the extension will
be calculated on an "as incurred" basis. When the construction
project is finished, the subdivider will be required to pay any cost
above their initial payment for the extension or be refunded any
balance not used for the extension.

V. Actual construction will be observed and supervised by a
resident inspector as required.

VI. Before waterlines will be laid hereunder in any new subdivision,
it is understood and agreed that the road surface shall be brought
to the established sub-grade; and the developer or builder of such
new subdivision shall furnish the District with a right-of-way (T) 
agreement suitable in form to the District, unless the streets of (T) 
the new subdivision have been dedicated to the public use or
suitable utility easements provided by plat.

VII. District shall have the exclusive right to determine the type, (T) 
location and size of mains to be installed and of the related
facilities required to render adequate service.

VIII. For each premise served for which a street service connection
shall be directly attached to such main extension between its
original beginning and original terminus, excluding connections
to further extensions or branches thereof, and crediting no more
than one such service connection per building plot, District shall (T) 
refund to the owner of such subdivision on an annual basis an
amount equal to fifty (50) feet of the average cost per foot of the
construction to include both on-site and off-site costs.  However,
if off-site cost consist of piping and fixtures parallel to an existing
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distribution main and therefore creates no new service area, 
those off-site costs shall be calculated separately and 
refunds paid as prescribed above only if new services are 
connected to the new parallel pipe. 

IX. The owner of such subdivision, in consideration of an
accelerated development of said subdivision to be obtained
through District's proceeding, on the basis of a preliminary (T) 
plat, with its plans and specifications and at District's (T) 
option, with construction of its mains and facilities, shall
warrant to District that the location and grade of street (T) 
curbs, sidewalks, building plots, building lines and utility
easements as depicted on said preliminary plat will not be
altered or changed in any respect in the final plat of said
subdivision or part thereof and recorded in the Office of the
Clerk of the Mason County Court. In the event the location or
grade of streets, sidewalks, curbs, building plots, building
lines or utility easement be altered, amended or changed in a
final plat or in an amended plat of said subdivision, whether
such changes are made with or without the consent of said
subdivider, and in the event such alteration, amendment of
change requires, in the sole judgment of the District, the (T) 
relocation, removal, replacement, reconstruction, change in
site or additions to the mains and related facilities, the
subdivider shall indemnify and hold harmless District of and (T) 
from any and all damages and costs of such removal,
replacement, relocation, reconstruction and any and all other
expenses or costs resulting to District because of change of (T) 
location or grade of streets, curbs ,sidewalks ,lots, building
lines, or utility easement in said subdivision or part thereof.
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Water Leak Verification Form 

 

Account # __________________ _   

Date:  ____________________ 

Customer Name________________________________ 

 

1. Date repairs were made:__________________________________ 

2. Person doing repairs:_____________________________________ 

3. Location of leak:_________________________________________ 

 

I understand that adjustments are figured by the difference between my average 
water bill and the bill that reflects the leak. The adjustment is then based on what 
my average usage is. Any water metered above that amount is my leak amount. I 
understand that half the leakage will be charged to me and the other half will be 
covered by the District. A customer account shall be considered to be current 
while the leak adjustment request is being reviewed if the customer continues to 
make undisputed payments and stays current on subsequent bill. 

I also understand that only one leak adjustment will be permitted every two 
years.  If any PVC pipe is used for any repairs of underground water service lines, 
it must be no less than 200 PSI pipe.   

I realize that no adjustment will be made until this form is signed and dated and 
returned to the District. The District reserves the right to inspect your water 
system for verification. 

I hereby verify that I have read the information given above and that all 
statements are true and correct and that the leak has now been fixed. 

 

Signature:____________________________________  Date:____________________ 
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Water Leak Calculation Form 

Account# _______ _ Date: ________ _ 

Customer Name ------------ Done by: ______ _ 

Calculations: 

Monthy Average _______ _c,allons 

Leak Consurnption: 

H Monthly Average 

(=) Water Loss 

(/) Divide by 2 (customer part of water loss) 

Customers part of water loss 

(+) Monthly Average 

(=) Adjusted Consumption 

Customers adjusted amount of water bill: $ ________ _ 

**If sewer customer, average charge for service** $ _______ _ 

Total amount of Bill $ ________ _ 
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Western Mason Water District Tel (606) 882-3141 
P.O. Box 49 • 2573 Mary Ingles Hwy. • Dover, KY 41034 RETUR N SERVICE 

PRESORTED 
FIR ST CLASS MAIL 

U S. POSTAGE PAID 

4/25/2024 - 5/24/2024 REQUESTED MAYSVILLE. KY 41056 
DATES OF SERVICE PERMIT NO. 15 

SERVICE AT 
- To pay online: www.wmwd.biz 

CODE:Jn- PRESENT ,b PREVIOUS USAGE CHARGES 
- 1:1-a1 -c-e- f'mwa,tl:-051 1 Z/20L ... 

4,206 

;:io.8-0 
OS/~0/24 Payment cabh 

I 
-56.80 

WA 639,700 635,500 73.42 
set OOL TAX 2.20 

ACCOUNT DUE DATE 

100286 6/17/24 

AMT DUE AFTER DUE DATE -• • • -■ 1 .... ---. ,1 ,r1f l I U' ■-

$82.96 $75.62 

1111111111111m1111111111111n1 

AMOUNT DUE PENALTY AFTER - • ~\'• ■ : 1L...._ • • 11 , 1 t 1i.,1a:. 
AFTER DUE DATE DUE DATE 

$82.96 $7.34 $75.62 

ACCOUNT DUE DATE 

000001 
11l•ll11• 11 11 1111 ll 1

•
1111 1•1l11 111•1•111 111111l11 11 11l111• 11•1 111 

Western Mason Water District 
P.O. Box 49 • 2573 Mary Ingles Highway • Dover, Kentucky 41034 

Water District Phone (606) 882-3141 
We are not responsible for mail delivery, checks in transit and/or checks lost in transit. 

Failure to receive bill is no excuse tor non-payment. 

Full payment is due in our office by the close of business on the Due Date. A Late Penalty will 
be added to any account not PAID-IN-FULL by the close of business on the Due Date. 

Please address any billing questins and/or disputes by calling the office prior to the due date. 
Make check payable to & remit to: Western Mason Water District ii P.O. Box 49 • Dover, KY 41034 

Or hand deliver your payment to: 2573 Mary Ingles Highway • Dover, KY 41034 
You may use our drop box located by the front door. After hour payments will be credited on the next business day 

Rates are available upon request. **NOT DESIGNED FOR FIRE PROTECTION** 

CODE EXPLANATION 
WAT - Water Charge 
SEW - Sewer Charge 
E - Estimated Reading 
RCK - Returned Check 
RCF - Returned Check Fee 
MSC - Miscellaneous 
WLK - Water Leak Adjustment 

ADJ - Adjustment 
LTF - Late Charge 
TXS - State Sales Tax 
TXU - Utility Tax 
ARR - Arrears 
OP - Overpayment 

Please return this bottom stub when 
paying by mail to ensure proper credit. 

For receipt purposes, bring both parts 
of your bill when paying in person. 
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Western Mason Water District Tel (606) 882-3141 PRESORTED 

P.O. Box 49 • 2573 Mary Ingles Hwy. • Dover, t<Y 41034 RETURN SERVICE FIRST ClASS MAIL 
U.S POSTAGE PAlD 

REQU ESTED MAVSVillE, KV 41056 
DATES OF SERVICE PERMITNO 15 

SERVICE AT 

CODE PRESENT PREVIOUS USAGE CHARGES 

ACCOUNT DUE DATE 

Payable -~I -- •1 1•1 1•11•n •11.• 

Upon Receipt 

I LATE NOTICE I rmm@Mij/1, 
ACCOUNT DISC. DATE 

RETURN THIS STUB 
WITH PAYMENT 

Western Mason Water District 
P.O. Box 49 2573 Mary Ingles Highway • Dover, Kenrucl<y 41034 

Water District Pl10ne (606) 882-3141 
We are not responsible for mall delivery. ctiecks in transit and/or checks lo<>t in transit.Failure 10 receive bill is M exr:use fo,· non-paymen1. 

Our records show that your account is· Past Due ! As a result. a Late Penalty has been added to your account. 
To avoid termination of service and any additional fees related to disconnection, please pay the amount due before 
the Disconnect Date. Once service is scheduled ior Disconnect. you will be assessed a Reconnect Fee and all must 
be Paid-in-Full before service can be scheduled for restoration. Restoration is only pedormed during business hours. 

Please address any billing questins and/or disputes by calling the office prior to the Disconnect Date. 
Make check payable to & remit to: Western Mason Water District 6 P.O. Box 49 • Dover, KY 41034 
• You may hand deliver your payment to our office at 2573 Mary Ingles Hvvy. You may uset the 
drop box located by the front door. After hour payments are credited on the next business day. 

Rates are available upon request. **NOT DESIGNED FOR FIRE PROTECTION** 

CODE EXPLANATION 
WAT - Water Charge 
SEW - Sewer Charge 
E - Estimated Reading 
ACK - Returned Check 
ACF - Returned Check Fee 
MSC - Miscellaneous 
WLK - Water Leak Adjustment 

ADJ - Adjustment 
LTF - Late Charge 
TXS - State Sales Tax 
TXU - Utility Tax 
ARR - Arrears 
OP - Overpayment 
REC - Reconnect Fee 

IL 
Please return this bottom stub when 

paying by mail to ensure proper credit. 

For receipt purposes, bring both parts 
of your bill when paying in person. 
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CONTRACT FOR WATER SERVICES 
 
 

 
This contract made and entered into this ____ day of     , 20 . 
 
(LOCATION #) ___________ (meter ID#) _____________ (begin rdg)_______ ____ 
 

(NAME)          
 

(ADDRESS)          
 
            
 
Hereinafter referred to as Customer and Western Mason Water District of Mason 
County, Kentucky, a body corporate, hereinafter referred to as District, witnesseth that 
the Customer petitions to connect to the proposed Waterworks System of the District 
and Customer does further agree that he will make advance payment as required by the 
District in payment of expense of connecting to said Water System the sum of money 
checked as stated in the filed tariff with the Kentucky Public Service Commission for 
each connection requested: 
 
   New Service Connection Charge 
 

  Deposit  
 
It is understood and agreed that the District reserves the right to (determine the size of 
service connection to be used to supply water. A five-eights (5/8”) meter will be used 
unless otherwise approved by the Board of Commissioners. 
 
This Contract does not give Customer the right to resell or give away water purchased 
hereunder. Only one household per meter. 
 
Customer's rights hereunder are subject to such further rules and regulations as the 
District Commissioners may prescribe. The District may terminate any customer's 
service upon his failing to pay a water 'bill when thirty (30) days past due or for violating 
a District regulation. 
 
Deposits to insure payment of monthly water bills and penalties on delinquent water 
accounts shall be as the District may hereinafter prescribe. 
 
The District's system is not designed nor intended for use for fire protection in any 
manner whatsoever. Any customers using same for fire protection does so at his own 
full and sole responsibility and risk. The District makes no warranty as to the sufficiency 
of the water supply or the adequacy of the water pressure at any time. 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

7/18/2015
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



 
The signing of the Contract by a Commissioner of the Water District is by authority of 
the Board of Commissioners, and said execution thereof is in his official capacity only, 
and said commissioner shall not be personally liable on this contract.  
 
 
 
WESTERN MASON WATER DISTRICT 

 
BY:        
           COMMISSIONER 
 
        

SECRETARY 
 
        

MANAGER 
 
 
 
 
 
 
             

Customer Signature 
 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

7/18/2015
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)


	Binder1.pdf
	Tariff Cover.pdf
	Tariff Page 1.pdf
	RATES, RULES, and REGULATIONS
	FOR FURNISHING WATER SERVICE

	Tariff Page 2.pdf

	Tariff Page 3.pdf
	Tariff Page 4.pdf
	Tariff Page Five.pdf
	Tariff Page Six.pdf
	Tariff Page Seven.pdf
	Tariff Page Eight.pdf
	Tariff Page Nine.pdf
	Tariff Page Ten.pdf
	Tariff Page Eleven.pdf
	Tariff Page Twelve.pdf
	Tariff Page Thirteen.pdf
	Tariff Page Fourteen.pdf
	Tariff Page Fifteen.pdf
	Tariff Page Sixteen.pdf



