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Mornan Countv Water District 
(Name of Utility) 

FOR West Liberty. Morgan Countv 
Community, Town or City 

P.S.C. KY. NO. 

._ SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 
~ 

RULES AND REGULATIONS 

E. 
F. 

G. Non-payment of bills. 

Any customer desiring to discontinue the water service to hisker premises for any reason must give 
notice of discontinuance in writing, in person or by telephone at the business office of the District at least 
three ( 3 )  days prior to the date on which the customer desires to discontinue service. and the customer 
shall not be liable for water consumed beyond the date of discontinuance stated in such notice; if such 
notice in writing is not given, a customer shall remain liable for all water used and service rendered to 
such premises by the District until such notice is received by the District. 

Bills and notices relating to the conduct of the business of the District will be mailed to the customer at 
the address listed on the user’s agreement unless a change of address has been filed in writing with the 
District; and the District shall not otherwise be responsible for the delivev of any bill or notice not will 
the customer be excused from the payment of any bill or any performance required in said notice. 

Tampering with meter, meter seal, service or valves, of permitting such tampering by others. 

Connection, cross-connection, or permitting the same, or any separate water supply to premises 
which receive water from the District. 

3. 

4. 

5 .  A. Each meter will be read at least quarterly by the District unless weather conditions prevent such 
reading in which case the customer will be billed on an estimate based on past usage. Bills will be dated 
and mailed the first of each month and shall cover the 30 day eriod of usage to the day of the 
previous month Said bills will state that they are due by the 10 day of the month mailed and they are 
delinquent and past due if not paid within 10 days of the mailing date. Written notice shall be given that 
service will be discontinued when a bill becomes delinquent. Ten days after witten notice is given, but 
not less than 30 days after the mailing date of the original bill service, may be discontinued in conformity 
with applicable KRS and KAR sections, unless the amount of the delinquent bill is paid in full to the 
District. 

tt! 

B. Water bills may be paid by mailing remittance to the Morgan County Water District at the 
business office, or by delivering remittance to the business office of the District or other designated 
depositories. 

Where the water supply to the customer has been disconnected for non-payment of delinquent bills, ar at 
the customer’s request, a charge of $25.00 will be made for connection of 

6 .  
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FOR Morgan County Water District 
Morvan Co. , KY. 

Community, Town or City 

P.S.C. KY. NO. 

Original SHEET NO. 1 

CANCELLING P.S.C. KY. NO. 

SHEETNO. , 

Morgan Countv Water District 
(Name of Utility) 

CONTENTS 

Special Non-Recurring Charp-es: 

Late Payment Penalty 10% 

1. The utility will collect for special nonrecurring charges to recover customer-specific costs incurred which would 
otherwise result in monetary loss to the utility or increased rates to other customers to whom no benefits accrue from 
the service provided or action taken. The utility may establish or change any special nonrecurring charge by 
applying for Public Service Commission approval of such charge in accordance with the provisions of 807 KAR 
5:011, Section 10 
Special nonrecurring charges will be applied uniformly throughout the area served by the utility. Such charges will 
relate directly to the service performed or the action taken and only yield enough revenue to pay the expenses 
incurred in rendering service. 
The utility will assess a charge for the following non-recurring services: 

2. 

3. 
a) Late Pavment Penal@: Will be assessed on the delinquent amount of the bill. Pursuant to 807 KAR 5:006 

Section 8 (3)(h), a penalty may be assessed only once on any bill for rendered services. 

4. Related information. 

a) Bills and notices related to the utility’s business will be mailed to the customer at the address listed on the 
Water Service Contract unless a change of address has been filed with the utility in writing. The utility will 
not otherwise be responsible for delivery of any bill or notice nor will the customer be excused fiom the 
payment of any bill or any performance required in the notice. 

b) Water service will be billed monthly. Bills are payable and due on the date of issuance. 
c) Payment must be received or postmarked before the close of business on the lofi day following the date of 

bill; otherwise, the delinquent bill will be assessed the late payment penalty approved and on-file with the 
Public Service Commission. Should the final date for payment fall on a Sunday or holiday, the next 
business day following the final date will be held as a day of grace for delivery of payment. 

d) Delinquent bills may result in disconnection of service with the utility. Written notice shall be given that 
service will be discontinued when a bill becomes delinquent. Ten days written notice is given, but not less 
than 30 days after the mailing date of the original bill service, may be discontinued in conformity with 
applicable KRS and KAR sections, unless the amount of the delinquent bill is paid in full to the District. 

e) Water bills may be paid by mailing remittance to the Morgan County Water District at the business office, 
or by delivering remittance to the business office of the District or other designated depositories. 
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MORGAN COUNTY WATEK DlSTRTCT 
(Name ofUtility) 

FOR Morean Coutitv Water District 
Cointn~mity, Tom or City 

P.S.C. KY. NO. 

Amended SHEET NO. 4 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

Rules And Readations 

1 1A. Leak Adiustnients. A customer may make a request for a bill aqustment in the event of a hidden 
underground leak with the following conditions: 

A hidden underground leak is defined as a leak in the customer service line between the 
meter and the premises. 

IJ’pon written request, Leak Adjustments will be granted to residential and commercial 
customers. 

The customer must provide a plumber’s statement or list of materials showing that the leak 
has been repaired. 

After verification of repairs by the utility, the bill will be adjusted by comparing the usage 
during the leak billing period to the average usage €or the past three billing periods. 

The customer‘s bill will be based on two components. The first step will be to calculate the 
customer’s average momhly usage over a three-month period. The second step will be to 
deduct the customers average monthly usage (as calculated in the above) fi-on1 the total 
amount of water that passed Ihrough the meter. The usage calculated in step one will be 
hilled at tlie utility’s regular rates, while the remaining usage will be charged at the per 
thousaid gallon leak adjustment rate. which is defined as the wholesale rate the district 
pays its supplier for water. All water passing through the meter must be accounted and paid 
for b j  the customer. So the customer will owe the amount of hidher average bill plus the 
per thousand gallon leak adjustment rate for the remainder of the water that passed through 
the meter. 
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FOR Morgan Countv Water District 
Community, Town or City 

P.S.C. ICY. NO. 

MORGAN COUNTY WATER DISTFUCT 
(Name o f  Utility) 

Amended SHEET NO. 4 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

Rules And Regulations 

6.  If meter readings are not available for an entire three-month period, the water bill will be 
estimated by the utility, subject to an upward or downward adjustment once a three-month 
average of actual meter readings can be calculated. 

7 

8. 

Only one (1) leak adjustments will be made per 12 month period. 

Plastic pipe €or repair of underground water service lines must be certified to withstand a 
working pressure of 200 Ibs. per square inch or greater. 

B. Ownership of Mains. Services. and Appurtenances: 

1 .  All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

2. All service lines from the main to the meter with appurtenances are and shall remain the 
property of the utility, whether installed by the utility or the customer. 

3. The customer shall install, own, and maintain hisher service line fioin the meter (or point 
of delivery) to the point of usage. 

C. Notificatiori of System Problems. The customer shall notify the utility imediately should the 
service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or 
accidents affecting the water system. 

D. Legal Disclaimers. 

1. The utility shall in no event be held responsible for any claims made against it for reasons 
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MORGAN COUNTY W A E R  DISTRICT 
(Name ofutility) 

FOR Morgan Counhr Water District 
Community, Town or City 

P.S.C. KY. NO. 

Amended SHEET NO. 4 

CANCELLTNG P.S.C. KY. NO. 

SHEET NO. 

Rules And Regulations 

of system failure or interruption of service. No persons shall be entitled to damages not 
for any portion of a payment refunded for any system failures or intemption of service 
which in the opinion of the utility is deemed necessary. 
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FOR 
Community, Town or City 

P.S.C. KY. NO. 

SHEETNO. . 

CANCELLING P.S.C. KY. NO. 

S m E T  NO. 

RULES & REGULATIONS 

. FlRE DEPARTMENTS: 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 
district (“‘User”) may withdraw water from the utility’s water distribution system for the purpose of 
fighting fires or training firefighters at no charge on the condition that it maintains estimates of the 
amount of water used for fire protection and training during the calendar month and reports the amount 
of this water usage to the utility no later than the 1 5th day of the following calendar month. 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 
district that withdraws water from the utility’s water distribution system for fire protection or training 
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the 
cost of this water. 

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the 
calendar month. A non-reporting usei may present evidence of its actual usage to rebut the presumed 
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of 
customer classification that the utility charges. 

A non-reporting user shall also be assessed a penalty of $ \qO, 00 for each failure to submit a 
report in a timely manner. 
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