P.S.C. KY NO. 11

KENTUCKY-AMERICAN WATER COMPANY
Original Sheet Nos. 1-36, 38-49
Second Sheet No. 37

Cancelling P.S.C KY NO. 10

KENTUCKY-AMERICAN WATER COMPANY

2300 Richmond Road
Lexington, KY 40502

http://www.amwater.com/kyaw

RATES — CHARGES - RULES - REGULATIONS
FOR FURNISHING
WATER SERVICE
AT

BOURBON, CLARK, FAYETTE, FRANKLIN, GALLATIN, GRANT, HARRISON,
JACKSON, JESSAMINE, NICHOLAS, OWEN, SCOTT, WOODFORD, AND ROCKCASTLE
COUNTIES IN KENTUCKY

FILED WITH THE
PUBLIC SERVICE COMMISSION
OF

KENTUCKY

KENTUCKY
PUBLIC SERVICE COMMISSION

o2 |
Approved:xecutive Director

ISSUED: February 27, 2026
EFFECTIVE: March 31, 2026 O% gW

ISSUED BY: /s/ Robert Burton
Robert Burton
President EFFECTIVE
3/31/2026

2300 Richmond Road, Lexington, KY 40502
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY-AMERICAN WATER COMPANY P.S.C. KY NO. 11
Original Sheet No. 1

INDEX

KENTUCKY-AMERICAN WATER COMPANY RULES AND REGULATIONS FOR WATER SERVICE

Rule Number Rule Name Begins on Page
1. Definitions Applicable to Rules & Regulations 3
2. Service & Applications 5
3. Billing, Abatements & Refunds 7
4. Disconnecting & Reconnecting Service 9
5. Complaints 11
6. Meters Testing & Accuracy 12
7. Protection of Public Water System 13
8. Rights & Responsibilities 15
9. Customer & Company Service Lines 17
10. Water Main Extensions 18
11. Public & Private Fire Service Lines 25
12. Service Classifications & Tariffs/Rate/Fees 29
Service Classification No. 1 -  Customers in the entire service Territory 29
Of Kentucky American Water Company
Service Classification No. 3-  Private Fire Service 31
Tapping Fees 32
Service Classification No. 4 -  Public and Private Fire Hydrants 33
Service Classification No. 5-  Building Construction Purposes 35
ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025 KENTUCKY
PUBLIC SERVICE COMMISSION
ISSUED BY: _/s/ Robert Burton Linda C. Bridwell
Robert Burton Executive Director

President :
2300 Richmond Road, Lexington, KY 40502 ; g
Issued by authority of an Order of the Public Service w :

Commission in Case No. 2025-00122 dated Dec. 16, 2025

EFFECTIVE

12/16/2025

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY-AMERICAN WATER COMPANY

P.S.C. KY NO. 11
Original Sheet No. 2

Service Classification No. 6 -  Billing of License, Occupational, Franchise 36
Or Other Similar Charges or Taxes including School
Taxes
Kentucky River Authority Withdrawal Fee 37

PFAS Litigation Universal Surcredit (“PLUS”) 37.1

Reconnection Charge 38
Insufficient Funds Charge 39
Service Line Inspection Fee 40
New Account Set-up —Activation Fee 41
Late Payment Fee 42
Loading Stations 43
Service Line Leak Adjustment 44
Sample Bill 45
Qualified Infrastructure Program Rider 48
APPENDIX A-1
ISSUED: January 5, 2026 Approved:

EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

Robert Burton

President

2300 Richmond Road, Lexington, KY 40502
Issued by authority of an Order of the Public Service
Commission in Case No. 2025-00122 dated Dec. 16, 2025

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ot Bt

EFFECTIVE

12/16/2025

PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




KENTUCKY-AMERICAN WATER COMPANY P.S.C.KY NO. 11

Original Sheet No. 3

1. DEFI

NITIONS APPLICABLE TO RULES & REGULATIONS

1.1

1.2

1.3

14

1.5

1.6

1.7

“Commission” means the Kentucky Public Service Commission.

“Company” shall mean the Kentucky-American Water Company acting through its officers,
managers, or other duly authorized employees or agents.

“Customer” shall mean any person, firm, corporation, entity or municipality supplied with water
service by Kentucky-American Water Company pursuant to these Rules and Regulations.

“Bona fide prospective customer” shall mean any owner or lessee who is to be the occupant of an
existing developed premises having a curb line abutting on that part of a street or public highway in
which there is, or is to be, located a distribution main of the Company, who shall file a signed
application for a new street service connection and for water service to such premises to be occupied.

"Residential” — Sales to single premise residences, or to multiple premises residences where each
premises is served through a single Meter. Sprinkler services added to existing premises coded as
residential would also be coded as residential. For premises served through a single Meter with
multiple owners, where usage is primary for residential purposes, and the water is billed to a
homeowner association such as a condominium complex they will be classified as residential and
charged the residential rate.

"Commercial" — Sales to multiple premises residences served through a single Meter or battery of
Meters. This would include two (or more) family houses and apartment houses. Sales to private
schools, colleges, hospitals, churches and other private educational, cultural, social or religious
organizations. Sales to business or manufacturing establishments where the water is not used
principally in manufacturing or processing functions. This would include commercial offices of
public utilities. Examples under this category are: stores, laundries, cleaners, shoe repair and other
service establishments, garages and service stations, office buildings, sales offices or manufacturing
or processing establishments, retail florists, theaters, bowling alleys, swim clubs, golf courses,
manufacturing or processing establishment where water is used principally for sanitary purposes,
barber shops. Water used for irrigation for agricultural purposes would normally be coded as
commercial. Sprinkler services added to existing premises coded as commercial or industrial would
also be coded as commercial.

"Industrial” — Sales to manufacturing of processing establishments where the water is used
principally in manufacturing or processing function. This would include public or private utility
plants using water for steam generation, power production, etc.
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1.8

1.9

1.10

111

1.12

1.13

Other Public Authority or “OPA” — Sales to municipal, county, state or federal agencies (other than
the sales of water for resale). Examples under this category are: city buildings, public schools,
public housing developments, libraries and hospitals, fire stations, county, state and federal buildings
and agencies.

Sales for Resale or “Resale” — Sales to private or public water utilities where the water is to be
resold to customers of the utilities.

“Meter” means a device which measures and records the quantity of water supplied to a Customer.

“Company Service Line” means that portion of the water service line and appurtenances from the
main to the Customer Service Line that is paid for and/or owned by the Company.

“Customer Service Line” means that portion of the water service line and appurtenances from the
Customer’s Premises to the Company Service Line, which is paid for and/or owned by the Customer.
When the Meter is outside the Premises, the Customer Service Line is from the Meter pit to the
Premises. When the Meter is inside the Premises, the Customer Service Line is from the stop box to
the Premises.

“Premises” as contemplated in these Rules, shall mean and include:
1.13.1 A building under one roof and occupied as one business or residence; or
1.13.2 A combination of buildings owned or leased by one party in one common enclosure or a
single tract of land not crossed by public streets, roads, or ways, and occupied by one

family or business; or

1.13.3 abuilding owned or leased by one party, having two or more apartments, offices, or suites
of offices, and using one or more halls and entrances in common; or

1.13.4 adouble house having a solid vertical partition wall or a building erected as a single family
residence served through one street service connection and subsequently converted into
apartments or offices or a combination of such, and where separate water supply plumbing
would not be practicable; or

1.13.5 each residential or business single occupancy unit, served through one street service
connection in a building which is not a premise otherwise defined in these Rules.

1.13.6 any other location at which the Company provides metered service to a Customer in
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accordance with these Rules regardless of whether there is a structure or building at that
exact location.

1.14 “Fire Service Connection” is one to which is attached fixtures from which water is taken only for the
extinguishment of fire.

1.15 "Public Fire Hydrant" - All public fire hydrants contracted for or ordered by Urban County,
Municipality, County, State or Federal Agencies or Institutions. These must be located on or
immediately adjacent to public right-of-way.

1.16 "Private Fire Hydrant" — All hydrants contracted for or by private entities on private property for the
use of that entity or on private right-of-way. Also for public agencies for hydrants not located on
public right-of-way.

1.17 “New Private Fire Hydrant Service” is available to areas before such time as a unit of government
shall agree to pay public fire protection charges thereon in accordance with Rule 11 herein.

1.18 "Private Fire Service" — All private and public fire protection service lines with hose connections or
sprinkler systems charged by line size.

1.19 “Temporary Service Connection” is one which is installed for the temporary use of water, including
service to individual mobile homes. Provided: They are located on lots having a curb line abutting
on that part of a street or public highway in which there is, or is to be, located a distribution main of
the Company extending for at least one-half of the frontage of the lot on said street or highway.

1.20 “Rate” means the Company’s Schedules of Rates and Tariffs then in effect.

1.21 “Rules” or “Rule” means these Company Rules and Regulations applicable to water service.

2. SERVICE & APPLICATIONS

2.1 Rules and Regulations Governing Rendering of Service

(a) The Rules and Regulations in their entirety as hereinafter set forth or as they may hereafter
be altered or amended in a regular and legal manner shall govern the rendering of water service
and every Customer will be bound thereby. The Rules and Regulations and Service
Classifications contained in this tariff apply in the service territory of Kentucky-American
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Water Company.

(b) Except fire and some special connection services, all service will be rendered on a Meter basis.
Residential, commercial, industrial and OPA service are only regularly available for single
Premises as “Premises” is defined in these Rules.

2.2 Requests for Water Service

(@) All persons, entities, firms, corporations or OPA’s desiring water service, must request service
from the Company in a manner prescribed by the Company, setting forth all purposes for which
water will be used at the Premises for which service is requested. All information provided by
the Customer must be true, accurate and kept up to date.

(b) Any change in the identity of the Customer at a Premises will require a new request for water
service and the Company may, after reasonable notice, discontinue the water supply until such

new request has been made and accepted.

(c) A Customer who has requested service and been accepted by the Company, shall be held
liable for all water service furnished to the Premises until such time as the Customer properly
notifies the Company to discontinue the service for his/her account at the Premises.

(d) An activation fee will be charged in accordance with the Company’s Tariff.

(e) No Customer receiving water service from the Company will be permitted to use water for any
other purpose than that for which they shall have requested and the Company shall have

approved.

(f) The Company may refuse service to a Customer with an outstanding, unpaid balance due until

the Customer pays the balance due.

2.3 Special Arrangements for Water Service

(a) Water for building or construction purposes must be specially applied for.

(b) Connections for private fire service and private fire hydrant service must be specially

applied for.

(c) Water for transient or temporary purposes must be specially applied for.
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3. BILLING, ABATEMENTS & REFUNDS

3.1 Abatements and Refunds

Abatement shall be made for leaks in service pipes or fixtures belonging to the Customer in

accordance to Tariff.

3.2 Meter Bill Adjustment

(&) Whenever a Meter in service is found upon periodic request or complaint test to be more
than two percent (2%) fast, additional tests shall be made at once to determine the average
error of the Meter. Said tests shall be made in accordance with the Commission’s
regulation applicable to the type of Meter involved. Meter testing shall be conducted in
accordance with the then-applicable Rules.

(b) Determination of Meter Error for Bill Adjustment Purposes. When upon periodic request or
complaint test, a Meter is found to be in error in excess of the limits allowed by the
Commission’s regulations, three additional tests shall be made; one at 75% of rated maximum
capacity; one at 50% of rated maximum capacity; one at 25% of rated
maximum capacity. The average Meter error shall be the algebraic average of the errors

of the three tests.

(c) If the result of tests on a Customer’s Meter shows an average error greater than two
percent (2%) fast, then the Customer’s bill, for the period during which the Meter error
is known to have existed, shall be recomputed and the account adjusted on the basis of the
test. If the period during which the error existed cannot be determined with reasonable
precision, the time period shall be estimated using the data as elapsed time since the last
meter test, if applicable, and historical usage data for the customer. If that data is not available,
the average usage of a similar class of customers shall be used for comparison purposes in
calculating the time period. (See exception in Section (f) of this Rule).

(d) If the result of tests on a Customer’s Meter shows an average error greater than two
percent (2%) slow, then the Customer’s bill for the period during which the Meter error
is known to have existed, may be recomputed and the account adjusted on the basis of the
test. If the period during which the error existed cannot be determined with reasonable
precision, the time period shall be estimated using the data as elapsed time since the last
meter test, if applicable, and historical usage data for the customer. If that data is not
available, the average usage of a similar class of customers shall be used for
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comparison purposes in calculating the time period. The Company will limit the period of
recovery for under-billing to only the most recent twelve (12) months of under-billing, even
if the under-billing occurred for a longer period.

(e) It shall be understood that when a Meter is found to have an error in excess of two
percent (2%) fast or slow the figure for calculating the amount of refund or the amount
to be collected by the Company shall be that percentage of error as determined by the test;
i.e., itis the duty of the Company to maintain the accuracy of its measuring device as
nearly one hundred percent (100%) as is commercially practicable. Therefore, percent error
shall be that difference between one hundred percent (100%) and that amount of error as
indicated by the test.

(f) The burden of maintaining measuring equipment so that it will register accurately is upon
the Company; therefore, if Meters are found upon test to register fast and if time for periodic
test has overrun to the extent that one-half (1/2) of the time elapsed since the last previous
test exceeds twelve (12) months, the refund shall be as specified in Section C of this Rule
and in addition thereto, a like refund for those months exceeding the periodic test period,;
provided, however, that the Commission may relieve the utility from this requirement in any
particular case in which it is shown that the failure to make the periodic test was due to causes
beyond the utility’s control.

3.3 Terms and Conditions of Billing and Payment
(@) All fire service charges shall be payable monthly in arrears.

(b) Bills for water service by Meter will be rendered monthly with ending dates as may be
determined by the Company.

(c) Bills for private fire hydrants shall be payable monthly in advance, except that the
charges for private fire hydrant service shall be payable as set forth in Rule 11.

(d) Special charges shall be payable upon demand.

(e) All bills for water and service are due and payable when rendered and are considered
delinquent if not paid in accordance with Tariff and Commission regulations. Failure to
pay will render the Customer subject to disconnection and subject to payment of reconnection
in Tariff. If any bill for water service is not paid in accordance with Tariff, the service may
be discontinued in accordance with Rule 4, Disconnecting & Reconnecting Service.

(f) Customers are responsible for furnishing the Company with their correct billing
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addresses (email or postal address). Failure to receive bills will not be considered an

excuse for non-payment nor permit an extension of the date when the account would be

considered delinquent.

(g) All bills will be sent to the billing address (email or postal address) provided when
requesting water service unless the Company is notified in writing by the Customer of

any change of billing address.

(h) The Company will not be bound by bills rendered under mistake of fact as to the quantity of

service rendered.

(i) The use of water by the same Customer in different Premises or localities will not be

combined.

(j) If for any reason service is discontinued before the expiration of twenty-five (25) days
from commencement of service, a bill for a prorated portion of the minimum service

charge for the month will be rendered.

(k) Residential Customers may elect to participate in a monthly budget billing payment plan.
Under such a plan, Customers shall pay a fixed monthly amount determined by the Company
based on historical or estimated usage. A Customer may enroll in such a plan at any time by
contacting the Company. The Company will issue bills so as to bring each customer’s
account current once each 12-month period or through a series of levelized adjustments on a
monthly basis if usage indicates that the account will not be current upon payment of the last
monthly budget amount. If a Customer fails to pay bills as required under the plan, the
Company reserves the right to remove the Customer from the plan, restore the customer to

regular billing, and require immediate payment of any deficiency.

4. DISCONNECTING AND RECONNECTING SERVICE

4.1 Discontinuance of Water Service

(a) Water service will be discontinued to any Premises on account of temporary vacancy upon
request of the Customer, without in any way affecting the agreement in force, and upon
payment of all charges due as provided for in the Rates and Rules of the Company.

(b) The Company shall discontinue the Customer’s service for violation of any Rule or for
non-payment of bills upon providing the Customer with at least ten (10) days written notice
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delivered by mail or personally delivered to him/her or a member of his/her household,
advising the Customer of what Rule had been violated and for which service will be
discontinued if violation continues. However, discontinuance of service shall be effected no
less than twenty (20) days after the mailing date of the original bill unless, prior to
discontinuance, a residential customer presents to the Company a written certificate, signed

by a physician, registered nurse or public health officer, that such discontinuance will
aggravate an existing illness or infirmity on the affected premises. In that case,

discontinuance may not be effected for thirty (30) days beyond the termination date as calculated
above. Where fraudulent use of water is detected, or where the Company’s regulating or
measuring equipment has been tampered with, or where a dangerous condition is found to exist
on the Customer’s Premises, service may be shut off without advance notice. Subject to the
foregoing provisions, service rendered under any application, contract or agreement may be
discontinued by the Company for any of the following reasons:

i. Forwillful or indifferent waste of water due to any cause which adversely affects
either water service to other Customers or the Company’s utility operation.

ii. For failure to protect from injury or damage the Meter and connections, or for
failure to protect and maintain the service pipe or fixtures on the property of the
Customer, in a condition satisfactory to the Company.

iii. For interfering or tampering by the Customer, or others with the knowledge
of the Customer, with any Meter, connection, service pipe, curb stop, seal
or any other appliance of the Company controlling or regulating the
Customer’s water supply.

iv. For failure to provide the Company’s employees free and reasonable access to
the Premises or for obstructing the way of ingress to the Meter or other appliance
of the Company controlling or regulating the Customer’s water supply (with at
least fifteen (15) days advance written notice).

v. For non-payment of any account for water supplied, for water service,
or for Meter or service maintenance, or for any other fee or charge at the
Premise accruing under these Rates and Rules. Discontinuation of service for
non-payment on an account shall only be made at the Premise associated with
that Account and will not occur for other accounts held by the same Customer
that are current in payments unless the Customer has requested multiple
accounts or premises be combined for billing purposes.
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vi. In case of vacancy of the premises.

vii. For violation of any other Rule or Regulation of the Company or State and
Municipal Rules and Regulations applying to the Company’s water service.

(c) In cases where plumbing has been installed prior to adoption of and not in accordance
with these Rules, and where water is being taken through a single service pipe to supply two
or more Premises, the party making application shall be responsible for all water bills and
other legitimate charges. Any violation of the Company Rules with reference to either or any
of the said Premises or for the supply of water thereto, shall be deemed a violation as to all,
and the Company may enforce compliance with these Rules by shutting off the entire service
except that such action will not be taken until the innocent Customer who is not in violation
of the Company’s Rules, has been given a reasonable notice and opportunity to attach his
pipes to a separately controlled curb stop, to be provided by and at the expense of the
Company.

(d) Discontinuing the supply of water to a Premises for any such reason shall not prevent the

Company from pursuing any lawful remedy by action at law or otherwise for the collection
of moneys due from the Customer.

4.2 Renewal of Water Service After Discontinuance

(a) When water service to a Premises has been terminated for any reason other than temporary
vacancy, it will be renewed only after the conditions, circumstances or practices which caused
the water service to be discontinued are corrected to the satisfaction of the Company, and upon
payment of all charges due and payable by the Customer in accordance with the Rates and Rules.

(b) No Customer whose service has been turned off shall turn on same, or have same done by anyone other
than the Company.

4.3 Reconnection Charge

When it has been necessary to discontinue water service to any Premises because of a violation of the

Rules or on account of non-payment of any bill, a charge will be made to cover the expense as set forth

in the Company’s Schedule of Rates and Charges. This charge, together with any arrears that may be due the
Company for charges against the Customer, must be paid before the water will be reconnected.

5. COMPLAINTS
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5.1 Customer Complaints

Any complaint against the service or employees of the Company may be made at the office of the
Company or by telephone, mail or email. The Company will handle all Complaints in accordance with
regulatory requirements.

6. METERS, TESTING AND ACCURACY

6.1 Meters
(a) Water will be sold by Meter measurement only.

(b) All Meters, except private detector devices and/or private service line Meters, will be installed,
maintained and replaced by, and at the expense of the Company, but in case of damage to such
Meters by reason of any act, neglect or omission on the part of the Customer (such as damages
occasioned by accident or misuse or purposeful actions) the Customer shall pay to the
Company the cost of its repair on presentation of bill therefore.

(c) The Company reserves the right to determine the kind and size of Meter that shall be placed on any
service pipe, and such Meters will be furnished, installed and removed by the Company alone, and
shall remain its property.

(d) Each Premise shall be supplied through an independent Meter setting.

(e) If more than one Meter setting is installed upon a Customer’s Premise, the usage of all Meters on
a Premise may be combined for billing purposes if so requested by the Customer. Combined
billing will be continued as long as the Premises criteria is met.

(f) All Meters are accurately tested before installation and are also periodically tested in accordance
with the Public Service Commission’s regulations. The Company may at any time remove any
Meter for periodic tests or for repairs or replacement and may, at its option and expense, test any
Meter when the Company has reason to believe that it is registering inaccurately.

(g) The Company shall make any test of any Meter upon written request of the Customer if the
request is not made more frequently than once each twelve (12) months. The Customer shall be
given the opportunity to be present at the requested test. The Customer may be billed the actual
cost of making the test, but should the said Meter be found, upon said test, to be more than two
percent incorrect to the prejudice of the Customer, the fee so charged shall be returned to the

Customer.
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(h) The Company reserves the right to put seals on any water Meter, or on couplings in and for any
premises, and may shut off the supply if such seals are found broken or removed.

(i) Once any Meter has been placed, any change in location requested by the Customer will be done
by the Company, at the expense of the Customer, if the location is acceptable pursuant to 6.1(k).

(1) Monitoring of Customer usage shall be in compliance with the then-applicable Rules and
Regulations. The Company monitors Customer usage on a monthly basis through its collection
of usage information. Upon the collection of that information, the Company compares usage for a
particular month with a Customer’s historical usage. To the extent the current month’s usage shows
an unusual deviation from historical usage, the Company will notify the Customer and take steps to
determine the reason for the unusual deviation.

(k) Meters may be located either in an outdoor Meter box or vault, at the option of the Company.
The location of the Meter must be acceptable to the Company and allow for the Meter to be easily
examined, tested, repaired, read, removed or replaced. The Meter box or vault shall be located in
a convenient and readily accessible location acceptable to the Company. The Meter box or vault
must be constructed to protect the Meter from freezing and damage by vehicular traffic, and its
location and design shall prevent, as far as possible, the inflow of surface water. After a Meter is
installed by the Company, a Customer shall not tamper with, alter, repair or remove the Meter or
allow anyone other than the Company to do so. Any plumbing, piping, grading or structural
modification which could result in the relocation of the Meter or impact accessibility must first be
approved by the Company.

6.2 Accuracy Requirements of Water Meters

(a) General. All meters used for measuring the quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in size and design for the type of service which
they measure.

(b) Determination of Accuracy. No new, rebuilt or repaired meter shall be placed in service if it
registers outside the parameters established in the then-applicable Rules and Regulations.

(c) As Found Tests. All meters tested in accordance with the rules for periodic, request or complaint
tests, shall be tested in the condition as found in the Customer’s service prior to any alteration or
adjustment in order to determine the average meter error.
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7. PROTECTION OF PUBLIC WATER SYSTEM
7.1 Intercepting and Storage Tanks

(@) Customer Service Lines shall not be connected to the suction side of pumps, unless approved by
the Company. Customers who require a large quantity of water within a short period of time
must have intercepting or intermediate storage tanks, pump discharge control valves, or other
controls approved by the Company.

(b) The inlet connection for the tanks attached directly or indirectly to the Customer Service Line
shall discharge at a point no less than two (2) times the diameter of the inlet pipe above the
overflow of such tanks and must be approved by the Company.

7.2 Check Valves, Flush Valves and VVacuum Breakers

(@) Customers having boilers or hot water heating systems connected with mains of the Company
must have a check valve in the supply pipe to the boilers and hot water heating systems, together
with a relief valve at some point between the check valve and heating system. A vacuum valve
should be installed, in accordance to applicable plumbing requirements, in the steam line to
prevent collapse in case the water supply is interrupted. The Company, however, will not be
responsible for accidents or damages resulting from the imperfect action or failure of said valves.

(b) Flush valve or direct flushing closets should not be installed in Premises where the service pipe
supplying such Premises is connected to a main two inches or less in diameter. All flush valves
shall be equipped with approved type vacuum breakers.

7.3 Plumbing Work Must Be Approved by Company

All plumbing work done in connection with pipe and fixtures connected with the Company’s mains
shall be submitted for the approval of the Company before such work is covered up. Whenever the
Company determines that plumbing work is defective, the Company may require it be corrected before
the water will be turned on.

7.4 Cross-Connections

(@) No cross-connection will be permitted unless an acceptable form of protection against
contamination by backflow into the water distribution system is provided by a testable backflow
prevention assembly. Acceptable forms of protection must comply with all applicable state and
local requirements and approved by the Company. The required protective device or system shall
be provided, installed and maintained by the Customer in good working condition, at the
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Customer’s expense, and shall be subject to testing and approval of the Company before being
placed in service, and at such times thereafter as may be deemed necessary by the Company.

(b) Any cross-connection existing which is in violation of these Rules shall be immediately removed
or corrected. Failure of the Customer to do so may result in immediate termination of water
service in accordance with Rule 4.

8. RIGHTS AND RESPONSIBILITIES
8.1 Customers Requiring Uninterrupted Supply

(@) The Company will endeavor to give reasonable service but does not guarantee a sufficient or
consistent pressure or an absolutely uninterrupted supply of water, and Customers are cautioned to
provide sufficient storage of water where an absolutely uninterrupted supply must be assured, such
as for steam boilers, domestic hot water systems, gas engines, etc.

(b) Fixtures or devices taking a supply of water directly from the service pipes, depending upon the
hydraulic pressure of the pipe system of the Company for supplying same under working pressure,
will do so at the risk of the parties making such attachments, as the Company will not be responsible
for any accidents or damages to which such fixtures or devices are subject.

8.2 Interruptions in Water Supply

(a) The Company reserves the right at any time to shut off the water in the Mains without notice in
case of accident or emergency, or for the purpose of making connections, extensions,
improvements, alterations, repairs, changes, or for other proper business reasons, and may restrict
the use of water to reserve a sufficient supply in its reservoirs for fire protection or other
emergencies whenever the public welfare may so require in accordance with Commission Rules.
Notwithstanding any other provision in these Rules or any contract or agreement between the
Company and any Customer, when, in the judgment of the Company, sufficient supplies of water
are not available to the Company, for any reason, to meet all existing and reasonably anticipated
demands for service or to preserve and replenish its storage in amounts sufficient to provide fire
protection on its system, the Company shall have the right to restrict, limit, curtail or interrupt
water service to or water usage by any Customer or Customers.

(b) The temporary shutting off of water from any Premises for any cause, whether non-payment of
bills, leaking pipes, fixtures, etc. shall not cancel a contract for water supply service except at the
option of the Company or upon notice from the Customer.
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8.3  Liability of Company

(@)

(b)

(©)

(d)

The Company shall not in any way or under any circumstances be held liable or responsible to
any person or persons for any loss or damage from any excess or deficiency in the pressure,
volume, or supply of water, due to any cause whatsoever. The Company will undertake to use
reasonable care and diligence in order to prevent and avoid interruptions and fluctuations in the
service, but it cannot and does not guarantee that such will not occur.

The Company will make every effort to maintain a pressure on the distribution system that is
required for reasonable service and is compliant with federal and state requirements, but it does not
guarantee to furnish at all times any given quantity for fire uses or for general purposes.

The Company shall not be responsible for accidents or damages to boilers, hot water tanks, etc.,
resulting from the discontinuance of service, nor by reason of the breaking of any main, water
pipe, fixture or appliance whether owned by the company or Customer, and no person shall be
entitled to damages nor have any portion of a payment refunded for any interruption of service.
The Company will exercise every care in this matter, and in the event of the necessity of turning
off water, every reasonable effort will be made to notify the Customer.

The Company shall not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire,
or otherwise. The Company agrees to furnish such supply of water as shall then be available and
not other or greater, and it shall be free and exempt from any and all claims for damages on
account of any injury to property or persons by reason of fire, water, failure to supply water or
pressure, or for any other cause whatsoever.

8.4 Meters

No person shall turn the water on or off at any street valve, Company stop, curb stop or other street
connection, or at meter setting or meter vault, or disconnect, remove or bypass any meter without the
consent of the Company. The Company has the right to prosecute for any damage resulting from any
unauthorized tampering with Company property.

8.4 Electrical Ground

No electric wires shall be grounded on the mains of the Company or on any Company Service Lines or
pipes or fixtures of any kind which have a metallic connection with the mains of the Company. The
Company has the right to prosecute for any damage resulting violation of this Rule.
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8.5 Limitations on Resale of Water

Water furnished to any customer, except for a customer classified as a “Sales for Resale” customer, is for
the customer’s use only and such water shall not be resold by the customer to any other person, firm, or
corporation on the customer’s premises or for use on any other premise. This restriction, however, does
not preclude a customer from allocating the Company’s billing to the customer to any other person, firm,
or corporation provided the sum of such allocations does not exceed the Company’s billing.

9. CUSTOMER AND COMPANY SERVICE LINES
9.1 Company Service Lines

(a) Subject to Rule 10 on Main extensions and subject to the terms of any applicable Main extension
agreement, the Company will install a Company Service Line provided that it is required for the
immediate and continuous supply of water in order to furnish general water service, and that the
Premise to be served abuts a street, highway or right-of-way in which a Main is located.

(b) The Customer shall install the Customer Service Line to a point approved by an authorized
employee of the Company, after which the Company will have the Company Service Line
installed from the Main to the Customer Service Line upon payment by the Customer of the tap
fee. Where the Company Service Line is already installed, the Customer Service Line shall be
connected to the Company Service Line at a point approved by an authorized employee of the
Company.

(c) The Company Service Line shall be sized, furnished, installed, owned and maintained only by the
Company and shall remain under its sole control. Only the Company may make connections to its
Mains. Nothing may be attached to the Company Service Line except a Customer Service Line.
The connection to the Company Service Line must be made by an authorized employee or agent of
the Company, or a licensed plumber.

9.2 Customer Service Lines

(a) The Company will specify the location of the connection to the Customer Service Line. The
Customer Service Line shall be installed, maintained, and/or owned by the Customer, at the
Customer’s expense and risk. The Customer Service Lines shall be installed in accordance with
applicable plumbing requirements.

(b) Each Premise shall be served by no more than one Customer Service Line unless otherwise
approved by the Company. Customer Service Lines supplying the Premises shall not pass through
or across any other Premises. No water pipes or plumbing in any Premises shall be extended from
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there to any other Premises.

When a Customer Service Line is relocated at the Customer’s request, or when no associated
relocation of the Company’s Service Lines or other infrastructure is occurring, the Customer shall

be responsible for the cost of such relocation. In instances where a Customer Service Line is required
to be relocated due to roadway construction or other causes not within Company control, and the
Company’s Service Lines or other infrastructure is also being relocated, the Customer shall not be
responsible for the cost of such relocation unless the Customer requests a specific location different

than that specified by the Company.

A Customer’s Service Line which is irregularly located because there

was no Main abutting the Premises at the time such Customer Service Line was installed shall, at
the Customer’s expense, be relocated and connected to a new Company Service Line on the Main
abutting the Premises when it becomes necessary for such Customer Service Line to be repaired or

replaced.

(c) A Customer, occupant, owner, or any agent thereof is not authorized to attach the Customer
Service Line to Company property or shut the water line on or off. If a Customer, occupant,
owner, or any agent thereof does so, and in making an attachment or in shutting off or turning on
water does not properly replace the curb box cap or Meter lid, or damages the curb stop, curb box,
copper setter, or other property of the Company, repairs shall be made only by the Company, but
at the Customer’s expense. If a Customer, occupant, owner, or any agent thereof takes any
unauthorized action described therein, the Company shall not be liable for any personal and

property damage caused to Customer’s property.

(d) The Customer Service Line and all connections and fixtures attached thereto shall be subject to the
approval of the Company before water will be turned on. All Premises receiving a supply of water
and all Company Service Lines and Meters and appurtenances, including any and all fixtures
within the Premises, shall at all reasonable hours be subject to inspection by any duly authorized

employee or agent of the Company.

(e) Only an authorized agent of the Company may turn water on and off in the meter box. In case of
emergencies, licensed plumbers may turn water on and off if a shut off valve is not available in the
Premise and must notify Company within 24 hours of doing so.

10. WATER MAIN EXTENSIONS
10.1 General Main Extensions Rules

(@) In estimating the cost of an extension, the estimate shall be based on the diameter of the pipe to be
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used, provided, however, the estimated cost to the Customer or Customers shall not be based on a
pipe diameter in excess of eight (8) inches, unless actual consumption estimated for the proposed
Customer or Customers requires a larger pipe.

(b) No interest will be paid by the Company on the Applicant’s payment or on any balances not
refunded. At the expiration of said ten-year period, the refund account will be closed, and no
further refunds will be made.

(c) Extensions made under this Rule shall be and remain the property of the Company.

(d) The Company reserves the right to further extend its water mains from and beyond the end of each
Water Main Extension made under this Rule. The Applicant or the Applicant’s agent paying for
an extension shall not be entitled to any refund for the connecting of Customers to any further
extension of mains installed.

(e) In determining the length of main extensions to be installed, the main shall be extended to fully
cover the frontage of the property, and if the last lot to be served is a corner lot or a lot
immediately adjacent to a corner lot, the terminal point of the extension made hereunder shall be

located so that the main laid hereunder ties in with the existing main located in the intersecting
street; and further provided that if there is no main located in the intersecting street, the terminal
point of the extension made hereunder shall be located at the nearest street line of the
intersecting street or to the edge of subdivision property, including common area.

10.2 Main Extensions for Other than in New Subdivisions

(a) For Free Extensions, the Company will, upon written request for Residential service by a
prospective Residential Customer or a group of prospective Customers located in the same

neighborhood, make free of charge an extension necessary to give service, when the estimated
total revenue, for a period of three (3) years from the prospective Customer or Customers is
approximately equal to the cost of the extension; provided that the prospects are that the patronage
or demand will be of such permanency as to warrant the capital expenditure involved.

(b) For Extension Above Limit, if the extension required in order to furnish general water service at
any point within the corporate limits of the municipality or for any adjacent suburb of the
municipality is greater than the cost of the free extension specified herein, such an extension will
be made under the following conditions: the Company shall require a deposit of the cost of the
extension above the free limit and will, in such case, for each additional Customer directly
connected to the extension between its original beginning and original end within a period of ten
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(10) years from the making of such extension, refund an amount equal to three times the estimated
annual revenue of the new Customer, but at no time shall the aggregate refund made to any
Customer exceed the original deposit of such Customer.

(c) The free extension or refund amount shall not be reduced below that applicable to fifty (50) feet of
main per Customer. A prospective Customer is one who will connect to such main extension
within the refund period after the date the water is turned on in the main; provided further, that
there is delivered to the Company a written guarantee by a financially responsible person or firm
that such prospective Customer will take water service within the aforementioned refund period.

10.3 Main Extensions for New Subdivision

(a) Definitions
I. The term “new subdivision” as used herein shall mean any new subdivision
of residential and/or commercial lots for which a preliminary or final plat
has been approved by the local planning and zoning authority, and in which
the owner thereof has the right, under the rules of said Authority, to construct
streets, sidewalks, curbs and other improvements.

ii. The term “lot” as used herein shall mean any plot of ground laid out for
building purposes, the front footage of which does not exceed one hundred feet.
Should the frontage of any plot exceed one hundred feet, it shall, for
the purposes of this Rule be considered as a single lot, if the average footage
of all lots in the subdivision does not exceed one hundred feet. If the
average frontage of all lots in the subdivision does exceed one hundred feet,
the total number of lots in the subdivision shall be determined by dividing
the total frontage of all the lots in the subdivision by one hundred feet.

iili. The term “on site facilities” as used herein shall include only those water
mains and related facilities, if any, to be installed by Company and located
within the boundaries of the new subdivision or part thereof as said
boundaries are depicted on the preliminary (or final, if applicable) plat of
such subdivision or part thereof approved by the local planning and zoning
authority.

iv. The term “off-site facilities” as used herein shall include all water mains
and related facilities, if any, to be installed by Company and located outside
of the boundaries of said new subdivision as said boundaries are depicted on
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the preliminary (or final, if applicable) plat of said subdivision as approved
by the local planning and zoning authority, in order to deliver an adequate
supply of water from existing mains of Company to such new subdivision.

V. The term “current estimated cost” as used herein shall mean that sum
determined by Company as the estimated cost of installing one foot of water
main, together with that sum determined by Company as the estimated cost
of installing each type of appurtenant related facility based upon current
materials costs, bids received, and other current project data. Such average
cost per foot and such average cost per appurtenant facility shall be deemed
to be the “current estimated cost” for such mains and facilities during the
twelve month period immediately following such determinations,
it being contemplated that the current estimated cost will be revised annually
in order to keep same as current as practicable.

(b) Before water lines will be laid hereunder in any new subdivision, it is understood and agreed that the
road surface shall be brought to the established sub-grade; and the developer or builder of such new
subdivision shall furnish the Company with a right-of-way agreement suitable in form to the
Company, unless the streets of the new subdivision have been dedicated to the public use.

(c) When an extension of Company’s water distribution system into any new subdivision or part
thereof as defined herein is requested by the owner of such subdivision, such extension will be
made under the terms of a “New Subdivision Extension Deposit Agreement for Off Site Facilities”
as hereinafter set forth in the Appendix, and/or a “New Subdivision Extension Deposit

Agreement for On Site Facilities” as hereinafter set forth in the Appendix, which Agreements
shall be entered into upon the following basis:

i. Company shall have the exclusive right to determine the type, location and
size of mains to be installed and of the related facilities required to render
adequate service.

ii. The owner of the new subdivision may elect to develop it in sections or units
and to have main extensions made into such sections or units from time to
time as the same are ready for development and may elect further to have
the entire subdivision considered as a whole for the purpose of making
deposits and receiving refunds for off-site facilities under Company Rule No.
10. In such event, owners shall furnish Company with preliminary or final
plats of the unit or units thereof to be initially developed, such plats to be
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approved as hereinafter provided, such plats to be so furnished prior to the
making of any extensions into said new Subdivision. As subsequent units of
said subdivision are thereafter developed, preliminary or final plats so
approved thereof shall be furnished to Company as hereinafter provided.

Upon delivery to Company by the owner of such subdivision of four (4)

copies of a preliminary or final plat of the subdivision or units thereof, duly
approved by the Local planning and zoning authority, which plats shall depict
the location and grade of all streets, sidewalks, building plots, building lines and
utility easements contained therein, together with evidence of the owner’s
authority to construct streets, sidewalks, curbs and other improvements therein,
Company shall prepare appropriate plans and specifications for the installation
of necessary mains and related facilities to render adequate service therein,
including where applicable, such off site facilities as deemed necessary and
upon delivery to Company by the owner of such subdivision, any other
information requested by the Company.

iii. Separate Extension Deposit Agreements, in the form provided in the

Appendix, shall be entered into by the owner of the subdivision and
Company for off-site facilities and for each separate unit in which on site
facilities are requested, provided, moreover, that the ten (10) year refund
period applicable in such agreements shall apply separately to each such
transaction.

iv. When plans and specifications for installation of such mains and related

facilities are completed, Company shall determine the presumed cost of
construction and installation of such mains and related facilities which
presumed cost shall be the aggregate of (1) the total number of feet of each
size and grade of main required in such construction multiplied,
respectively by Company’s current estimated cost for each such size and
grade of main, and (2) the total cost of installation of all related facilities
required in such construction as determined by Company’s current
estimated cost for each of such facilities. In absence of actual cost data
upon which to prepare a current estimated cost for any particular required
related facility or size and grade of main, the presumed cost thereto shall be the
best estimate of Company with respect to the cost of such mains or related
facilities based on available information with respect to same. In
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making such determinations of presumed cost of construction, Company shall
separately compute the cost of installation and construction of on-site mains
and facilities required and the cost of off-site mains and facilities required.

v. When such determination of presumed cost of on-site mains and facilities

and presumed cost of off-site mains and facilities required has been
completed, the sums to be deposited by the owner of such subdivision

with Company under the terms of the “New Subdivision Extension Deposit
Agreement for On Site Facilities” and the “New Subdivision Extension
Deposit Agreement for Off Site Facilities” if applicable, shall be determined
by Company and shall be (1) the total presumed cost of all on site mains

and related facilities of the new subdivision or any part thereof to be
constructed as determined as herein provided, and (2) (a) the presumed cost of
ten (10) feet of off-site mains and facilities multiplied by the total number of
building plots shown on and included within the whole of said new subdivision
or (2) (b) the presumed cost of all required off site facilities, whichever be the
smaller sum. The presumed cost per foot of off-site mains and facilities as
used in this computation shall be determined by dividing the total presumed
cost of all off site mains and related facilities by the total footage of such off
site mains. In the event it is necessary to construct off site mains for a distance
in feet greater than ten (10) times the number of building plots included within
the whole of said subdivision as depicted on the initial submitted plat thereof,
such excess off site extension will not be made under the “New Subdivision
Extension Deposit Agreement for Off Site Facilities”, but shall be made under
an Extension Deposit Agreement as provided in the Appendix of these Rules.

vi. For each Premises served for which a street service connection shall be directly

attached to such main extension between its original beginning or

original terminus, excluding connections to further extensions or branches
thereof, and crediting no more than one such service connection per
building plot, Company shall refund to the owner of such subdivision under
terms and provisions of New Subdivision Extension Deposit Agreements
separately executed each for on-site and off-site improvements, amounts
determined as follows:

a. For on-site facilities, the quotient obtained by dividing the total
presumed cost of all on site mains and related facilities,
determined as provided in Section (c) vi above for that part of the
new subdivision then to be developed, by the total number of lots,
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determined as provided in Section (a) ii herein, which will be
served by the on-site facilities then to be developed and as shown

on the preliminary or final plat of the part of the subdivision to be
developed.

b. For off-site facilities, the quotient obtained by dividing the
deposit for off-site facilities, determined as provided in Section
(c) iv above, by the total number of building plots shown on and
included within the whole of said subdivision and shown on the
preliminary or final plat of the whole subdivision delivered to
Company as provided in Section (c) ii above.

vii. The owner of such subdivision, in consideration of an accelerated
development of said subdivision to be obtained through Company’s
proceeding, on the basis of a preliminary plat, with its plans and
specifications, and, at Company’s option, with construction of its mains
and facilities, shall, as a part of the New Subdivision Extension Deposit
Agreements for both Off Site and On Site Facilities, warrant to Company
that the location and grade of streets, curbs, sidewalks, building plots,
building lines and utility easements as depicted on said preliminary plat will
not be altered or changed in any respect in the final plat of said subdivision
or part thereof, as finally approved by the local planning and zoning authority
and recorded in the Office of the County Clerk. In the event the location or
grade of streets, sidewalks, curbs, building plots, building lines or utility
easements be altered, amended or changed in the final plat or in an amended
plat of said subdivision or part thereof as approved by said Authority or as
recorded in the office of said Clerk, whether such changes are made with or
without the consent of said subdivider, and in the event such alteration,

amendment or change requires, in the sole judgment of Company, the
relocation, removal, replacement, reconstruction, change in site or additions to
the mains and related facilities, the subdivider shall indemnify and hold
harmless Company of and from any and all damages and costs of such
removal, replacement, relocation, reconstruction and any all other expenses
or costs relating to Company because of the change of location or grade of
streets, curbs, sidewalks, lots, building lines or utility easements in said
subdivision or part thereof.

(d) Company shall, upon written request of any owner of a new subdivision, with who a contract has
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been entered into under these Rules, made within thirty (30) days after effective date of these Rules,
re-execute such agreements under terms of these Rules.

11. PUBLIC AND PRIVATE FIRE SERVICE

11.1 Application for Private Fire Service

(@)

(b)

(©)

(d)

(€)

()

(9)

The extent of the rights of the Customer for private fire service is to receive, but only at times of fire at the
Premises served by the private fire service, such supply of water as shall then be available. The Company
shall not be considered in any manner an insurer of property or persons, or to have undertaken to
extinguish fires, or to protect any persons or property against loss or damage by fire, or otherwise, and it
shall be free and exempt from any and all claims for damages on account of any injury to property or
persons by reason of fire, water failure to supply water or pressure, or for any other cause whatsoever.

The applicant or its agent shall complete an “Application for Special Connection,” which is available at the
Company’s offices. Service connections for water to be taken for the extinguishment of fire shall be made
only upon the terms as provided for in the “Application for Special Connection,” and then only after such
application has been submitted by the Customer and approved in writing by the Company and the applicable
Fire Department.

A gate valve with post indicator controlling the entire supply shall be placed at the curb or property line of
the street in which the main is located or at such other point as may be approved by the Company, and said
valve and post indicator shall be furnished, installed and maintained by the Company at the expense of the
Customer, and unless otherwise approved by the Company, said valve shall be installed which shall be
furnished, installed and maintained by and at the expense of the Customer.

The Company will make the connection to its mains at the cost and expense of the Customer, and the
service connection from the main to the post indicator valve as described in Section 11.1 (c) will be
furnished, installed, owned and maintained by the Company and at the cost and expense of the Customer.

The entire private fire service system on the Customer’s premises shall be installed by and at the expense
of the Customer and shall be subject to the inspection, test and approval of the Company before the service
is made effective, and at such time thereafter as may be deemed necessary by the Company.

A private fire service connection is furnished for the sole purpose of supplying water for the testing of the
system and the extinguishment of fires, and the use of water from such a connection for any other purpose
is absolutely forbidden.

Private fire protection service may at any time be furnished at the option of the Company through a line
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(h)

(i)

1)

(k)

V)

guarded by an approved fire line meter or detector device which shall be furnished and installed by the
Company at the expense of the Customer. The meter shall be set in an approved vault or chamber,
properly drained and protected, located at a point as near as possible to the curb line, and said vault or
chamber shall be constructed and maintained by the Company at the expense of the Customer. The private
fire meter or private detector device will be maintained by the Company, but at the expense of the
Customer.

Hydrants and other fixtures connected with a private fire service connection may be sealed by the
Company, and such seals shall be broken only in case of fire or as specially permitted by the Company,
and the Customer must immediately notify the Company of the breaking of any such seal.

No pipe or fixtures connected with a private fire service connection served by the Company shall be
connected with pipes or fixtures supplied with water from any other source. An industry approved
backflow prevention device reviewed by the Company must be installed on private fire service
connections and such device must be tested annually thereafter.

The entire private fire service connection and all parts of it which are located outside of the property line
of the Customer and any meter or other indicating or controlling device and all parts and appurtenances
thereof no matter where located shall be accessible and available in a safe manner to the Company at all
times.

The Company shall determine the size and location of any connections made to its mains for private fire
service.

The Customer shall furnish an accurate sketch or drawing showing the pipes, valves, hydrants, connections
and appurtenances on the premises of the Customer and connected with the mains of the Company and
also an accurate sketch of any other water pipe system and fixtures that may exist on the premises.

(m) Whenever a fire service system is to be tested under the regulations of the fire insurance underwriters, the

(n)

(0)

Customer shall notify the Company of such proposed test, naming the day and hour when same is to be
made, so that, if desired, the Company may have an inspector present during the test.

All applications for private fire protection shall be subject to the written approval of the applicable Fire
Department. It is the Customer’s responsibility to obtain this approval.

All subsequent owners of the property containing private fire service, assume all responsibilities under the
original Application for Special Connection.

11.2 Terms and Conditions for New Private Fire Hydrant Service

(a) Applicants and Customers subject to this tariff are also subject to Rule 11.1(a), (b), and (), which are
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incorporated by reference as if set forth herein.

(b) The entire cost for labor, materials and other expenses incurred in installing the private fire hydrant
connection, consisting of tapping the main and installing the hydrant branch and hydrant at a convenient
point between the curb and property line, will be paid by the Applicant and any work done by the
Company in connection therewith will be at the expense and risk of the Applicant.

(c) Advance payment of three years’ private service rate in Service Classification No. 4 for each private fire
hydrant by the applicant will be required at the time the contract is signed for private fire hydrant service.

(d) Water used for extinguishing fires will not be charged. Prompt notice of hydrant use is to be given to the
Company in order that the installation may be inspected.

(e) Except for hydrants owned by private entities as set forth in their contract with the Company, title to the
service connection and hydrant shall, upon completion of construction, become vested in the Company,
which thereafter shall assume responsibility for maintenance. Regardless of ownership, all parts and
appurtenances shall be accessible and available to the Company at all times.

(f) No private fire hydrant will be installed at a location where the normal flow from the hydrant is less than
500 gallons per minute with a 20 pounds per square inch residual pressure in the main serving the hydrant.

(g) After expiration of the initial three-year advance payment of the private service rate by the applicant, the
applicant will continue to be responsible for charges for this service. The applicant may request the
Company’s consent to transfer responsibility for the private service rate to an entity in good standing in the
state in which the entity was organized. Any such request must be approved by the applicant, the entity to
which the responsibility is being transferred, and the Company in order to be effective.

(h) Failure to pay the private service rate shall be sufficient cause for discontinuance of water service after
reasonable notice by the Company.

(i) The private service rate shall continue in effect until such time as a unit of government shall agree to pay
public fire protection charges thereon.

11.3 Public Fire Hydrants
(a) No person, except for the legitimate purpose of extinguishing fires or for other purposes herein provided, shall

open any fire hydrant without the consent of the Company.

(b) During freezing weather, the City or County shall notify the Company after it has opened any hydrant.
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(©)

(d)

(€)

)

(9)

(h)

Any expenses for repairs caused by the negligence of the employees of the municipality or by members of
the fire department shall be paid for by the municipality.

The use of fire hydrants will be restricted to the taking of water for the extinguishing of fires, and water
shall not be taken from any fire hydrant for construction purposes, sprinkling streets, flushing trenches,
sewers or gutters or for any other use, unless specifically permitted by the Company for the particular time
and occasion.

Inspections and tests of public fire hydrants will be made by the Company at convenient times and
reasonable intervals.

Whenever a change in location, size or type of a fire hydrant is ordered, requested, or made necessary due
to change in line or grade of any roadway, curb or walk, said change will be made by the Company at the
expense of the municipality or other party ordering, requesting, or making necessary such change.

In the event that the City or County shall order in writing the installation of additional fire hydrants on
existing mains having an internal diameter of six inches or larger, the Company will install such hydrants
at its own cost and expense, provided that such mains are of adequate capacity to provide the required fire
flows.

Where pipe line installations are required to carry out a written order of the City or County to install fire
hydrants, or where existing mains, in the opinion of the Company, are inadequate to provide required fire
flows to such hydrants, and the City or County orders in writing the installation of a water main of

adequate size to provide such flows to the hydrant or hydrants so ordered, the Company will install such
mains and hydrants at its own cost and expense, provided that the estimated cost of the extension does not
exceed the estimated total revenue for a period of three (3) years from such hydrant or hydrants and from
prospective Customers who will connect to such main within thirty (30) days after the date that water is
turned into the main; and provided, further, that there is delivered to the Company a written guarantee by a
financially responsible person or firm that such prospective Customers will take water service at their
premises within thirty (30) days after the date that water is turned into the main. If the estimated cost

of the proposed extension and hydrants required in order to furnish fire service exceeds three (3) times

the Company’s estimate of immediate annual revenue, such extensions will be made under the following
conditions: the Company may require a deposit in the amount by which the cost of the extension, including
the cost of hydrants which might be connected thereto, exceeds three (3) times the annual revenue estimated
to be received from the hydrant and prospective Customers and will, in such case, for each additional
Customer directly connected to the extension between its original beginning and original end with a period
of ten (10) years from the making of such extension, refund an amount equal to three (3) times the estimated
revenue of the new Customer, but at no time shall the aggregate refund made exceed the original

deposit.
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12. SERVICE CLASSIFICATIONS AND TARIFFS/RATES/FEES

CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 1

Applicable
Applicable to the entire Service Territory of Kentucky-American Water Company unless otherwise noted.

Availability of Service
Available for Residential, Commercial, Industrial, Sales for Resale, Municipal and All Other Public Authority
metered service.

Meter Rates
The following shall be the rates for consumption, in addition to the service charges provided for herein;

Rate Per Rate Per Rate Per

Customer 1,000 Gallons 100 Gallons Gallon

Category All consumption All Consumption All Consumption
(N Residential $7.8656 $0.78656 $0.0078656
() Commercial 8.0066 0.80066 0.0080066
M Industrial 7.0849 0.70849 0.0070849
) Municipal & Other

Public Authority 8.0347 0.80347 0.0080347

) Sales for Resale 8.3091 0.83091 0.0083091

Service Charges
All metered general water service customers shall pay a service charge based on the size of meter installed. The service

charge will not entitle the customer to any water.

All Classes
Service Charge
Size of Meter Per Month
(1) 5/8” $ 19.89
(1) 31/4 29.75
() 1” 49.45
(1) 1-1/2” 98.95
(1) 2 158.40
(1) 3” 296.85
(1) 4 494.85
(1) 6” 989.40
(1) 8” 1,583.05
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RESERVED FOR FUTURE USE
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CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 3

Applicable
Applicable to the entire Service Territory of Kentucky-American Water Company unless otherwise noted.

Availability of Service
Available for municipal or private fire connections used exclusively for fire protection purposes.

Rates

Rate Per Rate Per
Size of Service Month Annum
2” Diameter $ 14.00 $ 168.00
4” Diameter 56.00 672.00
6” Diameter 125.55 1,506.60
8” Diameter 223.00 2,676.00
10” Diameter 348.25 4,179.00
12” Diameter 521.25 6,255.00
14” Diameter 502.00 6,024.00
16” Diameter 891.50 10,698.00

Special Provisions
No charge shall be made for water used in extinguishing accidental fires or for Underwriters’ tests, and water shall
not be drawn from a private fire service connection for any other purpose.

Fire service connections are furnished for the sole purpose of supplying water for the extinguishment of fires. If
the Company has reason to believe water is being used for other purposes, including that the connection or line is
leaking, the Company may install a meter to monitor usage, and, in addition to the rates for fire protection listed
above, all usage shall be billed at the Commercial rate in Service Classification No. 1. The applicable Service
Charge listed in Service Classification No. 1 shall also be charged.

The charges under this provision are in addition to any general water service charges.
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TAPPING FEES

Applicable

Applicable to the entire Service Territory of Kentucky-American Water Company unless otherwise noted.

Availability of Service

Available for residential, commercial, industrial, other public authority and sales for resale customers.

Tapping (Connection) Fees

Size of Meter Connected

5/8-Inch $1,223.00
1-Inch 2,174.00
2-Inch 4,002.00
Service larger than 2” Actual Cost

For services greater than 2”, a cost-adjustable deposit is required upon application. The tapping fee will be
required upon application for all services installed on or after the effective date of this tariff, except in
cases where a complete application for service (including plumbing inspection) is on file with the
Company prior to the effective date of this tariff.
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CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 4

Applicable
Applicable to the entire Service Territory of Kentucky-American Water Company unless otherwise noted.

Availability of Service
Available for municipal or private fire connections used exclusively for fire protection purposes.

Rates for Public Fire Service

Rate Per Month Rate per Annum

For each public fire hydrant

contracted for or ordered by

Urban County, County, State

or Federal Governmental

Agencies or Institutions. $75.00 $900.00

Rates for Private Service

For each private fire hydrant

contracted for by Industries

or Private Institutions. $120.00 $1,440.00
Fire service connections are furnished for the sole purpose of supplying water for the extinguishment of fires. If
the Company has reason to believe water is being used for other purposes, including that the connection or line is
leaking, the Company may install a meter to monitor usage, and, in addition, to the rates for fire protection listed
above, all usage shall be billed at the Commercial rate in Service Classification No. 1. The applicable Service
Charge listed In Service Classification No. 1 shall also be charged.
The charges under this provision are in addition to any general water service charges.
Special Provisions
A few hydrants are connected to mains by a “special connection.” A “special connection” exists when a customer
and the Company entered into a service contract in which the customer agreed to maintain an unmetered water line
from a Company main to the customer’s service line. If the Company has reason to believe water from a special
connection is being used for purposes other than fire protection, including that the connection or line is leaking, the
Company may install a meter and charge for usage under this tariff. The Company may require the customer to pay
for the meter and its installation if:

(1) the Company gives the customer written notice of the usage problem, requests that the customer
correct the problem, and informs the customer that failure to correct the problem within 90 days could
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result in liability of the customer for the cost of installing a meter to monitor usage, (2) the customer does not
substantially correct the problem within 90 days of the written notice, and, (3) the Company thereafter gives three
business days’ notice, which shall include a cost estimate, that it will install the meter at the customer’s expense.
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CLASSIFICATION OF SERVICE

SERVICE CLASSIFICATION NO. 5

Applicable

Applicable to the entire Service Territory of Kentucky-American Water Company.

Availability of Service

Available for Water Used for Construction, Street Washing, Pool Filling, and Similar Purposes.

Rates

Where a meter is installed on a fire hydrant or on a temporary service connection for construction,
street washing, pool filling, and similar purposes, the minimum payment for water shall be the monthly
service charge for general water service, payable in advance based upon the size of the meter installed.

If more than one fire hydrant or temporary service connection is used, the service charge is to apply to
each such hydrant or temporary service connection so used.

The Company may require an application to be signed and either the service charge paid in advance or, at the
option of the Company, a meter deposit made, and the account handled in the same manner as any other
metered account. This service charge will not entitle the Customer to any water and all water used shall be
billed at the meter rate schedule. In addition to such charges the Customer shall pay all reasonable costs
incurred in connection with the installation and removal of the meter.
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CLASSIFICATION OF SERVICE

SERVICE CLASSIFICATION NO. 6

BILLING OF LICENSE, OCCUPATION, FRANCHISE OR OTHER SIMILAR CHARGES OR TAXES

INCLUDING SCHOOL TAX

Applicable

Applicable to all customers in the Service Territory of Kentucky-American Water Company.

Availability of Service

Available for Residential, Commercial, Industrial, Other Public Authority and Sales for

Resale customers.

Rates

There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part
of any license, occupation, franchise, fee or other similar fee, charge or tax now or hereafter imposed upon
the Company by local taxing authorities or the Kentucky River Authority, whether imposed by
ordinance, franchise, statute or otherwise, and which fee, tax or charge is based upon Kentucky River
water usage or a percentage of the gross receipts, net receipts, or revenues from sales of water or services
rendered by the Company to the customer. Where more than one such charge, fee or tax is imposed, the
total of such charges, fees or taxes applicable to a Customer may be billed to the customer as a single
amount. Charges, fees or taxes herein referred to shall in all instances be billed to customers on the basis
of Company rates or usage effective at the time of billing, and on the basis of the tax rate of usage

effective at the time billing is made.

There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate
amount of school tax in any county requiring a utility gross receipts license tax for schools under KRS

160.613.

There shall also be added to the Customer’s bill, as a separate item, any fee, tax or charge imposed upon

the customer by a municipality or governmental agency, the purpose of which is to allocate among those
customers identified by ordinance, franchise, statute, or otherwise, the cost of fire hydrants imposed upon

the municipality or governmental agency. Failure to pay this charge shall not constitute grounds for termination

of service.
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CLASSIFICATION OF SERVICE
SERVICE CLASSIFICATION NO. 6

Applicable

Applicable to the entire Service Territory of Kentucky-American Water Company supplied
water from the Kentucky River.

Availability of Service

Available for Residential, Commercial, Industrial, Other Public Authority and Sales for
Resale customers.

Rates

Kentucky-American Water Company in accordance with the tariff shown in First Sheet No.
36 shall charge a rate of $0.0286 per 100 gallons. (R)

Except for rate changes imposed by the Kentucky River Authority, which will be put in
effect immediately upon notification of such change by the Kentucky River Authority, this
fee will be adjusted annually beginning January, 2002 to reflect any over or under collection
of Kentucky River Authority fees existing at the time of the adjustment
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CLASSIFICATION OF SERVICE
PEAS LITIGATION UNIVERSAL SURCREDIT (*PLUS”)

APPLICABILITY

Applicable to the entire Service Territory of Kentucky-American Water Company.

Kentucky-American Water Company sought compensation from various manufacturers of chemicals of
Agqueous Film Forming Foam. This litigation was consolidated for the limited purpose of pursuing
settlements into multi-district litigation No. 2873 (“MDL”") which are overseen by the United States District
Court for the District of South Carolina. Kentucky-American Water Company has entered into multiple
settlements in the MDL and may enter into further agreements. These settlements may provide one or more
payments. The proceeds will be net of any costs to be paid out of the settlement funds incurred to administer
or achieve the settlement. The purpose of this tariff is to credit Kentucky-American Water Company
customers the proceeds Kentucky-American Water Company receives from these MDL settlements.

The proceeds from the MDL shall be credited to customers as a one-time credit within a reasonable time
after Kentucky-American Water Company receives payment of the funds. Kentucky-American Water
Company shall provide notice to the Commission of the amount of proceed included and a workpaper
showing the determination of the credit as outlined below. Kentucky-American Water Company may
combine proceeds resulting from the MDL settlement.

Determination of the Credit
The litigation or settlement proceed credit shall be calculated as follows:

MDL Proceeds
Total Water Customer Count

PLUS Credit = (MDLP)

CcC

Where:

PLUS Credit Represents the proceeds credit each customer will receive as a result of proceeds paid from
MDL settlements.

MDLP Represents the proceeds received from the one or more MDL settlements.

CcC Total active water customer counts, inclusive of all customer classes at the time of credit
calculation.
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KENTUCKY-AMERICAN WATER COMPANY

P.S.C.KY NO. 11
Original Sheet No. 38

RECONNECTION CHARGE

Applicable

Applicable to the entire Service Territory of Kentucky-American Water Company.

Availability of Service
Available for all customers

When it is necessary to discontinue water service to any premises because of a violation of the Company’s Rules a
Regulations on account of nonpayments of any bill for water service, a charge of
Fifty-six Dollars ($56.00) will be made to cover the expense of turning on the water service.
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INSUEFICIENT FUNDS CHARGE

In those instances where a customer renders payment to the Company by check or electronic funds
transfer which is not honored upon deposit by the Company, the customer will be charged ($12.00) to

cover the processing costs.
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INSPECTION OF SERVICE LINE

Applicable:

Applicable to the entire service territory of Kentucky-American Water Company where neither the
Kentucky Department of Housing, Building and Construction or local government conducts an inspection
of service lines comparable to that required of water utilities by 807 KAR 5:066 Section 9(3).

Availability of Service:

Inspection of service lines is available to all customers of Kentucky-American Water Company where
neither the Kentucky Department of Housing, Building and Construction or local government

conducts an inspection of service lines comparable to that required of water utilities by 807 KAR 5:066
Section 9(3). The customer shall leave the trench open and the service line uncovered. The service
line must be determined to be free from any tee, branch connection, irregularity or defect before service

will be initiated.

Rate:

The customer shall be charged $25.00 for each inspection of a service line.
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NEW ACCOUNT SET UP
ACTIVATION FEE

Applicable
Applicable to all customers who request a new account or a change in ownership of an

existing account.

Availability of Service
Auvailable for all customers.

Rate
An activation fee of Twenty-eight ($28.00) Dollars shall be charged to set up a new account or change an

existing account. The activation fee covers the cost of meter reading and record change.
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LATE PAYMENT FEE

Applicable

Applicable to the entire Service Territory of Kentucky-American Water Company.

Availability of Service

Available for all customers.

Rates

Kentucky American Water Company shall charge a 5% late fee on all charges that are paid after the
due date on the bill. The late payment fee is 5% calculated upon all amounts owed with the exception
of any amounts Kentucky-American Water Company collects pursuant to a third-party billing services
contract, or on previously assessed late payment fees or other penalty charges. The late payment
charge will only be assessed once on any bill for rendered services. Customers who receive a pledge
for or notice of low income water assistance from an authorized agency will not be assessed or required
to pay a late payment charge for the bill for which the pledge or notice is received.
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BULK SALES OF WATER THROUGH LOADING STATIONS

Availability of Service

This service is available at locations deemed appropriate by Kentucky-American Water
Company.

Rate

The following rates and charges are prescribed for the customers in the area served by Kentucky-
American Water Company.

0 Bulk Sales Rate $0.32946 per 50 gallons
9 $0.55892 per 100 gallons

Terms and Conditions of Service

Service taken under this tariff must be prepaid by the customer.
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SERVICE CLASSIFICATION NO. 6
SERVICE LINE LEAK ADJUSTMENT RATE

Applicable
Applicable to entire Service Territory of Kentucky-American Water Company.

Availability of Service
Available for Residential, Commercial and OPA customers.

Rates
A charge of twenty-five (25) percent of the applicable tariff will be applied to all water usage determined to be the
result of a service line leak.

Terms and Conditions

A service line leak is defined as a leak in the customer service line between the meter and the premises. Service line
leak adjustments will be granted to residential, commercial, and OPA customers. The customer must provide a
plumber's statement or list of materials showing that the leak has been repaired. After verification of repairs by the
Water Company, the bill will be adjusted by comparing the usage during the leak billing period to the average usage
for the past six billing periods. A reasonable estimate will be used in cases when six prior periods of information
do not exist. The excess usage will be billed at the rate specified above. During the lifetime of a water service line
only two leak adjustments will be permitted. Each adjustment may cover a maximum of two billing periods. Before
a third adjustment can be considered, the entire water service line from the meter box to the premises must be
replaced. Plastic pipe for repair of underground water service lines must be certified to withstand a working pressure
of 160 pounds per square inch or greater.

ISSUED: January 5, 2026 Approved:
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KENTUCKY
AMERICAN WATER

WE KEEP LIFE FLOWING™

Service Address:

JOHN O CUSTOMER

1234 ANYWHERE 5T UNIT 1234
CITY, 8T ZIP CODE

6 THANK YOU FOR BEING DUR CUSTOMER.

Important Account Messages

Far mara information, visit www kantuckyamwalar.com

Looking for an easy way io manage your aocount and
serwce needs’ Try our redesigned customer poral at
wwrw amwater com/My Account. Find out how much you
owe, slan of stop service and pay your bill electronically
without 3 convensence fee. And you can aocess
anytme .. 24x7, all day, every day!

Wiew your account information or pay your bill
anyfime at: amwater.com/MyAccount

Pay by Phone*: Pay anyima at 18557488086
“A conveniance fas may apply

Customer Service: 1-800-878-6301
M-F 7:00am ta 7:00pm - Emargendes 24,7

KENTUCKY
AMERICAN WATER

POEmx TAOMT
WE KEEF LIFE FLIWWING™ Silows MO E3ITRO24T

Bardcd o 124 ANYWHERE 5T
CITY, 5T ZIF CODE

ol ol O e el ]
a001 1480301 00001 A008001/000002 0047 200180
JOHN O CUSTOMER

1234 ANYWHERE ST

UNIT 1234

CITY ST 00000-0000

Faga 106 3
Monthly Statement —
Account Mo.1012-210001234567

Total Amount Due: $37.80

Paymeant Dua By: Hay 29, 2018
Billing Date: May 11, 2018
Service Period: Apr 11 to May 10
Total Gallona: 3,740

Account Summary — See page 3 for Account Detal

Prior Biling: F42.67

Payments - Thank You! 34267

Balance Forwand: $0.00

Sarvice Relaled Charges: 535 66

Taxas: 3214

Tatal Amount Dua: $37.80

Account Mo, 1012-210001234567
Total Amount Due: $37.80
Paymant Dua By: May 29, 2018
¥ paying after 2914, pay iz amaurt: 33969
Enciosed 3

] g 00l |y g o Rl 1
KENTUCKY AMERICAN WATER
PO BOX TO0247
ST LOUIS, MO B3I 1790247

000101221000123Y4 5670000000000003 730013
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Robert Burton

President
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KENTUCKY-AMERICAN WATER COMPANY P.S.C.KY NO. 11
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Messages from Kentucky American Water

* ““IMPORTANT WATER QUALITY MESSAGE: 2017 Kentudiy American
Water annual water quality repart s avalable. This report contains
mportant iformatan about your drinking water. Please go %o
W amwater oamiocr o, www comiocd owenton pdf
o www amwaler com oo fordhamptan. pdf to view your 2017 anrud
waler qualty mpod o o request a paper copy call 800-878-8301

* ¥youwoud like acopy of our tasl plesse veil
winw kenuckyamwater.cam, cal 1-800-678-6301, or visit our cusiomer
bbby &t 2300 Raadin L nyime 8amad
430 p.m_ Monday fough Friday

Fix househola

Local Office: 2300 Richmand Road (Lexington) leaks and save
up to 20 gallons
of water a day.

CUSTOMER SERVICE EXPLANATION OF OTHER TERMS
1-800-678-6301 Payment by Check: Faying by check autherizes American Wate: to

send the information from your checl electrenically lo you bark far

HOURS: M-F, Tam-Tpm = Emergencies: 24/7

payment The lansacton willappear on your bank staterent. The
physcal check will notbe presented o your financial instiution or
returned to you

TTY/TDD FOR THE HEARING IMPAIRED
4 o then reh e

Estimated Bill: This cccurs when we are unable tc read the water
v meder. Your usage from the same biling perod the prior year is used to
SERVICES calculate the estimated bill. The next actual meter reading corrects any
over or under estimates

Go Paperkss: Save ime. Save money Sign up for Paperiess

Billing and Auto Pay on My Account at amwalar commyaocount. Not Disputes: If you have questions or complaints abaut your bill, please

registered? LOg i 8nd DE BUNe 10 Nave YOr aCoount sl us o 1-800-678-6101 before the due date. i your bill & unusually
high, it may indcate that there is a leak in your p For tipson

You'll find

heiptul tocis under the YWak t =very drop couns!

Water Quality: We take water quality seriously When it com
compiying vith feceral dnaking ‘water standards, we consiste s
better than the industry average. For a copy of the aneual water quality

it hentuckyamwater com Under Wate: Cualiy

Rates: A delailed listing of charges that malke up your bil = available
upon request by contacting Customer Service or visiling us anline at

kentuckyamaater com Under Custoner Service & Biling, select Your
Winter Ratex

repert for your
salect Water Qualty Reperts.

H20 Help To Others
who qualfy with tha
K

i program helgs low-Roome customners

s, Fe taration viek
oW, For mare infoemagion, viel Correspondence: Piesse sexd written corresponcence to PO Bex
KyBmwater ;om. Unoer Customer Service & Biling, seect - o

£ E78, Aten, IL 002-0678. De sure to inchuce your Aame, sccoun
Incoms Program

rumber, service address, maling address and phone number incuding
aea code. Plesse do not send correspondence wilh your payment, as
Amay delay processing your payment and correspandence

H20 HELP TO OTHERS PROGRAM - lend a hand to customers in need
[J  tm adding a one time o n of § with my t
[0 rdmketo add arecusring contribution 1o each bilof § . lunderstand this amount willl be added © each bill.

Other ways to pay your bill

E Auto Pay D Online

S oy ne and more W ¢ UMk, you o
rol o Pay, and 7 wr bil ary
s bil will be d armyw 2 gistati
me, every ime, direcly  fast and easy. Vist
your bank account amwaber com' MyAcocourd
w dusdate N wy wihout regsira
stamps required at www.amwater.com/

D" bilpay (eemay mppy
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Robert Burton KENTUCKY
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KENTUCKY
AMERICAN WATER

WE KEEP LIFE FLOWING *

Meter Reading and Usage Summary

Page 3of3
mE T e

Matar No. MaerType Ske From Date To Date Previous Read

Curmnt Read

Meter Units” Balng Units®"  Wakr Used in Gallors

963 (A)

OTOT4S0TIN I R gular I wa ll)l-'n.'?ﬂl-! los-‘m.'xu!l

D62 (A) 5 740 1740

AzAmal  E= Estmate

Billed Usage History (graph shown in 100 gallons)
B 3720 gallons = usage fr this parod
3,740 gallons = usage for same perind bist year
T e

LU e Ay Sep O Mov De e Feb M Apr May
Account Detail
Service To: 1234 ANYWHERE ST, CITY ST ZP CODE
Prior Billing 42.67
Balance from last bl &2 67
Payments -42.67
Payments 2= of Apr 24 Thank you! -&2 87
Balance Forward 0.00
Service Related Charges - 04/11/18 to 05/10/18
@) Water Service 35.00
Water Service Charge 124
Watter Usage Chamge (37 40 x $0.6019) 251
Other Charges 0.66
KRA Withdrawal Fee (37.40x 30.0177) 0.68
Total Service Related Charges 35.66
€ Taxes 2.14
Franchise Taxes (33566 x 3.000%) 1.07
School Diswrict Tax (335 66 x 3 000% ) 1.07
Total Current Period Charges 3780

$37.80

Total Amount Due ‘

"1 Mater und = 100 Qubic fedt oF T42 Qallons o waker

" 1Biling Lk = 100 gallons of water

Next Scheduled Read Date: on orabout Jun 12,2018

Account Type: Reudertal
Average

daily use for 125

this period is: gallons

Understanding Your Bill

The information below defines some of the new lerms you
may find on your bill:

*  Service Related Charges: This saction includes chages
for services related 10 waler, waslewaler and fré protection

Fors and Adjustments This section provides detads
refated to additoral charges or adjustments for the service
penod referencec Fees when applicasie, would nclude
NOFS SUCH a% SAVICE BXVAlon aNd 1AW Payment Chiges
Additionaly, any credit or debits related to biling cormections
would be hund in this section

* Pass Through Charges: Charges in this secton, when
acplicable are separated 1 other service related
cherges to provids visibiity into what portion of your Eill is
being remited to other entiies. Payment receved for these
chirges dios notremain with Amarcan W Whika wa
may bill and collect for them, the payments
passed alng 1o cther campanies and sgencies.

+  Biling Units: Ore bdling unit equals 100 gallons of water
used. If the mater Sarving your property measdres your
waler use n cubs: feel o a dfferent unt of Measure
we convert the usage 10 gallons 1o make it sasier 10
understand

* Average Daily Use: The gallons shown in the water droplet
above repesent pour swerape daily waler uee tor the
cument biling perod. Tracking v amount of walér you use
can help you manage your overall water use fiom month o
menth

* Stil have questions? Wae are here 1o help, Cur customaer
SAVICE represeniatives are avalable M—F T am. w T7pm
Mora mformaton on undarstanding yosr bil and charges
can also be found on out websw. Seethe link balow

For mare information about your charges and rates, please vt
e pe/ iamwate . comJiyawiou sto me s senvice-billing' yourwate r-and
wastewaterrates

TRAL-S- 00800 VOO PCOTE0 ETMICO0T § M8 A
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QUALIFIED INFRASTRUCTURE PROGRAM RIDER (*QIP RIDER™)

APPLICABLE SERVICE AREA

Applicable to the entire Service Territory of Kentucky American Water Company unless otherwise
noted.

APPLICABILITY OF RIDER

Applicable to Residential, Commercial, Industrial, Other Public Authority, Sales for Resale,
Public and Private Fire Service and Hydrant customers.

CALCULATION OF QUALIFIED INFRASTRUCTURE PROGRAM RIDER REVENUE
REQUIREMENT

The QIP rate base in any forecasted period will be calculated in a manner consistent with 807 KAR
5:001, Section 16(6)(c). The QIP Rider Revenue Requirement includes the following:

a. QIP-eligible Plant In-Service not included in base water rates minus the associated QIP-related
accumulated depreciation and accumulated deferred income taxes, grossed up by applying the
gross revenue conversion factor authorized in the Company’s latest base water rate case;

b. Retirement and removal of plant related to QIP-eligible construction;

c. Return on the net QIP-eligible plant in-service at the overall rate of return on capital authorized in
the Company’s latest base water rate case, grossed up for federal and state income taxes;

d. Depreciation expense on the QIP-eligible Plant In-Service less retirement and removals;
e. Property taxes related to the QIP.

QIP ELIGIBLE UTILITY PLANT:

Distribution Infrastructure — distribution and transmission system structures and improvements, mains and valves
installed as replacements for existing facilities; hydrants, distribution tanks; services, meters and meter
installations, power generation and pumping equipment installed as replacements for existing facilities;

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 31, 2025

ISSUED BY: _/s/ Robert Burton
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unreimbursed funds related to capital projects to relocate facilities required by governmental infrastructure

projects.

Water Treatment Infrastructure — source of supply and water treatment structures, pipe and equipment including
sampling equipment, SCADA equipment, power generation and pumping equipment installed as replacements for

existing facilities.

RATES

All customers subject to this QIP Rider receiving water service shall be assessed a monthly
QIP Rider charge in addition to the service charge, consumption charge or monthly fee
component of their applicable rate schedule that will enable the Company to complete the
Qualified Infrastructure Program.

The QIP Rider will be updated annually in a filing that includes the (1) projected costs for
each QIP period and (2) a balancing adjustment that trues up the projected program costs
and revenues with the actuals for the preceding annual QIP period. The annual filing will
be submitted at least 120 days prior to the commencement of the QIP period, which will
commence on September 1 each year and run through August 31 of the subsequent year.

The monthly QIP Rider charges for all respective water service classifications will be
calculated as a percentage and applied to all water charges including meter fees, volumetric
water sales, fire service fees, and public and private hydrant fees from the Company’s most
recent base rate case, but excluding any other surcharge or add-on taxes. The percentage is
calculated by dividing the QIP revenue requirement by the water revenues authorized in the
Company’s most recent rate case and multiplying the resulting QIP period by the number of
days the QIP percentage will be in effect, divided by 365 days (366 days in a leap year). It
will be listed as a separate line item on the customer bill. The QIP percentage shall be
calculated on an annual prospective basis. The QIP Rider charge effective on and after the
effective date is:

11.09%
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KENTUCKY-AMERICAN WATER COMPANY P.S.C. KY NO. 11
Original Sheet No. A-1

APPENDIX

Form of New Subdivision Extension Deposit Agreement for Off Site Facilities:

THIS AGREEMENT, entered into this _day of , by and between
KENTUCKY AMERICAN WATER, a Kentucky corporation, having its office at 2300 Richmond Road,
Lexington, Kentucky, hereinafter called "COMPANY", and , hereinafter

called "SUBDIVIDER",
WITNESSETH:

THAT, WHEREAS, SUBDIVIDER is the present owner of a certain tract of land located within the
service area of COMPANY, which tract is now being developed by SUBDIVIDER as a new subdivision or unit
thereof (hereinafter called the subdivision), and

WHEREAS, the Commission has heretofore approved a preliminary or
final plat of said proposed subdivision, upon which plat the location and grade of streets, curbs, sidewalks, building
plots, building lines and utility easements are depicted, a copy of which plat is annexed hereto and made a part
hereof, marked Exhibit "B" for identification, and

WHEREAS, SUBDIVIDER desires the extension of the off site water mains and facilities of COMPANY
on the site of said subdivision as hereinafter described,

NOW, THEREFORE, in consideration of the premises and the mutual covenants of the parties hereto as
hereinafter set forth, it is hereby agreed by and between the parties hereto as follows, to-wit:

FIRST: COMPANY contracts and agrees to lay the water main(s) and other related facilities, if any, as
shown in red on the plat attached hereto and made a part hereof, marked Exhibit "B" for identification, which
main(s) and facilities, if any, are described and located as follows:

SECOND: It is expressly understood and agreed that if COMPANY shall be delayed or prevented from

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell
Issued by authority of an Order of the Public Service Executive Director

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW
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installing the water main(s) and other related facilities, if any, hereinabove described because of its failure to

secure pipe or other construction materials, or for any other causes beyond its control, such failure or delay in
performance shall be excused; provided, however, if such failure or delay in performance shall extend for a period
of more than ninety (90) days from date of deposit, SUBDIVIDER shall have the right to cancel and terminate this
agreement on thirty (30) days' written notice to COMPANY, and thereafter both parties shall be relieved of all duties

and obligations arising hereunder. But this right to cancel and terminate by SUBDIVIDER shall not be invoked if
COMPANY has received the construction material and SUBDIVIDER has made the deposit as hereinafter required,
in which event COMPANY shall have the obligation to prosecute the work diligently to its completion.

THIRD: SUBDIVIDER hereby agrees to deposit with COMPANY, upon notice from COMPANY that it
is prepared and able to go forward with the work provided in Paragraph FIRST hereof, the sum of
, which sum is the presumed cost of installation of said
off site main(s) and related facilities, if any, as determined under Section C(4) of Rule 10.3 of COMPANY'S Rules
and Regulations. No adjustment in deposit will be made, either by way of adding to or reducing the deposit
required hereunder, because of a variance between the presumed cost mentioned herein and the actual cost of
installation of such main(s) and related facilities, if any.

FOURTH: SUBDIVIDER represents to and covenants with COMPANY that the number of residential
and/or commercial building plots to be developed within the whole of said subdivision, as shown on the plat
attached hereto as Exhibit "B", being a total of building plots, will not be decreased in
the final plats of said subdivision as the same are hereafter recorded in the office of the Clerk of the Fayette County
Court. Upon such representation and covenant, COMPANY hereby agrees to refund to SUBDIVIDER during the
period of ten (10) years from the actual date of deposit, an amount equal to of the total deposit
made by SUBDIVIDER under the terms of Paragraph THIRD above, being the sum of
, for each premises served within said subdivision (as said
subdivision is depicted on the plat attached hereto and marked Exhibit "B" for identification) for which a street service
connection shall be directly attached to the mains constructed on the site of such subdivision between their original
beginning and original termini (not including, however, connections to further extensions or branches thereof, and
being limited to one such service connection per building plot) and for which a bona fide residential or commercial
customer has executed a service contract with COMPANY, provided, however, that the total amount returned shall
not exceed the original deposit, without interest, and that all or any part of the deposit not refunded within said

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President indaC Bridwell
- H Inda C. brigwe
2300 Richmond Road, Lexington, KY 40502 Executive Director

Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW
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ten (10) year period shall become the property of COMPANY.

FIFTH: SUBDIVIDER may request refunds under Paragraph FOURTH, once in each calendar quarter,
furnishing COMPANY, at such time, a listing of premises claimed to be additional premises; however, failure on
the part of SUBDIVIDER to make such request shall not constitute a waiver of any rights hereunder or relieve
COMPANY of the obligation to make refunds with reasonable promptness.

SIXTH: SUBDIVIDER will furnish to COMPANY immediately upon recordation thereof in the office of
the County Court five (5) copies of the final plat of said subdivision or units thereof as
approved by the Commission.

SEVENTH: The ownership of the water main(s) laid hereunder shall at all times be in COMPANY, its
successors and assigns.

EIGHTH: This Agreement shall be valid and binding on COMPANY only when executed by its President.

NINTH: This Agreement shall be binding upon the heirs, executors, administrators, successors and assigns
of the respective parties.

TENTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail
to COMPANY at 2300 Richmond Road, Lexington, Kentucky and to SUBDIVIDER at

ELEVENTH: This Agreement is entered into pursuant to the legally established Rules and Regulations
of COMPANY and the words, phrases and terms hereof are to be understood and interpreted in conformity with said
Rules and Regulations, which are hereby incorporated herein by reference.

Executed by the parties hereto in duplicate this the day and year first above written.

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President indaC Bridwell
- H Inda C. brigwe
2300 Richmond Road, Lexington, KY 40502 Executive Director

Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW

EFFECTIVE
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WITNESS: KENTUCKY AMERICAN WATER
By:
(Director of Engineering)
(Date)
DEPOSITOR(S):
Phone #:
Fax #:
Email:
WITNESS:
By:
(Signature)
(Print or type name)
ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025
ISSUED BY: _/s/ Robert Burton

Robert Burton

President

2300 Richmond Road, Lexington, KY 40502
Issued by authority of an Order of the Public Service
Commission in Case No. 2025-00122 dated Dec. 16, 2025

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ot Bt
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(Title/Position)

Form of New Subdivision Extension Deposit Agreement for On Site Facilities:

THIS AGREEMENT, entered into this day of , 20, by and between KENTUCKY AMERICAN
WATER, a Kentucky corporation, having its office at 2300 Richmond Road, Lexington, Kentucky, hereinafter
called “COMPANY” and , hereinafter called “SUBDIVIDER?”,

WITNESSETH:

THAT, WHEREAS, SUBDIVIDER is the present owner of a certain tract of land located within the
service area of COMPANY, which tract is now being developed by SUBDIVIDER as a new subdivision or unit
thereof (hereinafter called the subdivision), and

WHEREAS, the has heretofore approved a preliminary or final
plat of said proposed subdivision, upon which plat the location and grade of streets, curbs, sidewalks, building
plots, building lines and utility easements are depicted, a copy of which plat is annexed hereto and made a part
hereof, marked Exhibit ‘A’ for identification, and

WHEREAS, SUBDIVIDER desires the extension of the water mains and facilities of COMPANY on the
site of said subdivision as hereinafter described,

NOW, THEREFORE, in consideration of the premises and the mutual covenants of the parties hereto as
hereinafter set forth, it is hereby agreed by and between the parties hereto as follows, to-wit:

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President - -

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW

EFFECTIVE
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FIRST: COMPANY contracts and agrees to lay the water main(s) and other related facilities, if any, as
shown in red on the plat attached hereto and made a part hereof, marked Exhibit ‘A’ for identification, which
main(s) and facilities, if any, are described and located as follows:

SECOND: It is expressly understood and agreed that if COMPANY shall be delayed or prevented from
installing the water main(s) and other related facilities, if any, hereinabove described because of its failure to
secure pipe or other construction materials, or for any other cause beyond its control, such failure or delay in
performance shall be excused; provided, however, if such failure or delay in performance shall extend for a period
of more than ninety (90) days from date of deposit, SUBDIVIDER shall have the right to cancel and terminate this
agreement on thirty (30) days' written notice to COMPANY, and thereafter both parties shall be relieved of all
duties and obligations arising hereunder. But this right to cancel and terminate by SUBDIVIDER shall not be
invoked if COMPANY has received the construction material and SUBDIVIDER has made the deposit as
hereinafter required, in which event COMPANY shall have the obligation to prosecute the work diligently to its
completion.

THIRD: SUBDIVIDER hereby agrees to deposit with COMPANY, upon notice from COMPANY, that it
is prepared and able to go forward with the work provided in Paragraph FIRST hereof, the sum of
, Which sum is the presumed cost of installation of said on-site mains
and related facilities, if any, as determined under Section C(4) of Rule 10.3 of COMPANY'S Rules and Regulations.
No adjustment in deposit will be made, either by way of adding to or reducing the deposit required hereunder, because
of a variance between the presumed cost mentioned herein and the actual cost of installation of such main(s) and
related facilities, if any.

FOURTH: SUBDIVIDER represents to and covenants with COMPANY that the number of residential
and/or commercial building plots to be developed within said subdivision, as shown on the plat attached hereto as
Exhibit "A", being a total of building plots which, according to Section A(2) of Rule
10.3 of COMPANY's Rules and Regulations, is equal to lots, will not be decreased in the
final plat of said subdivision as the same is hereafter recorded in the office of the Clerk of the Fayette County Court.
Upon such representation and covenant, COMPANY hereby agrees to refund to SUBDIVIDER, during the period
of ten (10) years from the actual date of deposit, an amount equal to of the total deposit made by
SUBDIVIDER under the terms of Paragraph THIRD above, being the sum
, for each premises served within said subdivision
(as said subdivision is depicted on Exhibit "A" attached hereto) for which a street service connection shall be directly
attached to the main extension herein provided between its original beginning and original terminus (not including,
however, connections to further extensions or branches thereof, and being limited to one such service connection per

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President - -
2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW

EFFECTIVE

12/16/2025
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building plot) and for which a bona fide residential or commercial customer has executed a service contract with
COMPANY, provided, however, that the total amount returned shall not exceed the original deposit, without interest,
and that all or any part of the deposit not refunded within said ten (10) year period shall become the property of
COMPANY.

FIFTH: SUBDIVIDER may request refunds under Paragraph FOURTH, once in each calendar quarter,
furnishing COMPANY, at such time, a listing of premises claimed to be additional premises; however, failure on
the part of SUBDIVIDER to make such request shall not constitute a waiver of any rights hereunder or relieve
COMPANY of the obligation to make refunds with reasonable promptness.

SIXTH: As a material consideration for COMPANY'S agreement to design and construct all or some
portion of the main(s) and related facilities, if any, described on Exhibit "A" and in Paragraph FIRST hereof on the
basis of a preliminary plat of said subdivision, without withholding or delaying such action until a final plat thereof
has been approved by the Planning and Zoning Commission and recorded in the office of the Clerk of the Fayette
County Court, SUBDIVIDER represents to COMPANY and covenants with COMPANY that the location and grade
of streets, sidewalks, curbs, building plots, building lines and utility easements as depicted on the preliminary plat
attached hereto as Exhibit "A" will not be altered or changed in any respect in the final plat of said subdivision, as
finally approved by the Lexington-Fayette County Planning and Zoning Commission and as recorded in the office of
the Clerk of the Fayette County Court. In the event the location or grade of streets, sidewalks, curbs, building plots,
building lines or utility easements be altered, amended or changed in the final plat or in an amended plat of said
subdivision as approved by said Commission or as recorded in the office of said Clerk, whether such changes are made
with or without the consent of SUBDIVIDER, or in the event a final plat is not approved or recorded, and in event such
alteration, amendment, change, failure of approval or of recording requires, in the sole judgment of COMPANY, the
relocation, removal, replacement, reconstruction, change in size or addition to the main(s) and related facilities to be
constructed by COMPANY pursuant to the Agreement, SUBDIVIDER will immediately, upon demand from
COMPANY, pay to COMPANY the actual cost to COMPANY of making such relocations, removals, replacements,
changes in sizes and additions to such main(s) and related facilities, if any, so required in the sole judgment of
COMPANY, as a result of such changes in location or grade of streets, sidewalks, curbs, building plots, building lines
or utility easements. No part of the sums payable to COMPANY by SUBDIVIDER under the terms and provisions of
this Paragraph SIXTH shall be subject to refund to SUBDIVIDER. In event SUBDIVIDER fails to pay to COMPANY
such sums as may be demanded by COMPANY under provisions of this Paragraph SIXTH within ten (10) days from
such demand, COMPANY shall have the right, in addition to and not in limitation of all other remedies, which right
shall be superior to the rights of any intervening assignee or creditor of SUBDIVIDER, to apply refunds coming
due under Paragraph FOURTH of the Agreement to the reduction and extinguishment of the debt of SUBDIVIDER
to COMPANY under terms of this Paragraph SIXTH.

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President indaC Bridwell
- H Inda C. brigwe
2300 Richmond Road, Lexington, KY 40502 Executive Director

Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW
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SEVENTH: By execution of this Agreement, SUBDIVIDER grants unto COMPANY, its successors and
assigns, the permanent right and privilege to lay and construct its main(s) and related facilities, if any, on, over and
through the lands of SUBDIVIDER at the locations depicted on Exhibit "A" and described in Paragraph FIRST
above, together with the right to enter upon the adjacent lands of SUBDIVIDER for the purpose of installing,

construction, repairing, renewing, replacing and inspecting such main(s) and related facilities, if any.

EIGHTH: SUBDIVIDER will furnish to COMPANY immediately upon recordation thereof in the office
of the Clerk of five (5) copies of the final plat of said subdivision as approved by the

NINTH: The ownership of the water main(s) laid hereunder shall at all times be in COMPANY, its
successors and assigns.

TENTH: This Agreement shall be valid and binding on COMPANY only when executed by its Director of
Engineering.

ELEVENTH: This Agreement shall be binding upon the heirs, executors, administrators, successors and
assigns of the respective parties.

TWELFTH: Any notice given hereunder shall be deemed sufficient if in writing and sent by registered mail to
COMPANY at 2300 Richmond Road, Lexington, Kentucky and to SUBDIVIDER at

THIRTEENTH: This Agreement is entered into pursuant to the legally established Rules and Regulations
of COMPANY and the words, phrases and terms hereof are to be understood and interpreted in conformity with
said Rules and Regulations, which are hereby incorporated herein by reference.

Executed by the parties hereto in duplicate this the day and year first above written.

WITNESS: KENTUCKY AMERICAN WATER

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President - -

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW
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By:

(Director of Engineering)

(Date)

SUBDIVIDER:

Phone #:

Fax #:

Email:

WITNESS:

By:

(Signature)

(Print or type name)

(Title/Position)

ISSUED: January 5, 2026 Approved:

EFFECTIVE: December 16, 2025

ISSUED BY: __/s/ Robert Burton

Robert Burton

President

2300 Richmond Road, Lexington, KY 40502
Issued by authority of an Order of the Public Service
Commission in Case No. 2025-00122 dated Dec. 16, 2025

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

ot Bt

EFFECTIVE

12/16/2025
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APPLICATION FOR SPECIAL CONNECTION

Account No.

Contract No.

WBS Element No.

This Application, made in duplicate this —__day of _, 20

, by ,

hereinafter called the "APPLICANT", to KENTUCKY AMERICAN WATER, a Kentucky corporation located at 2300 Richmond Road, Lexington,
Kentucky, 40502, hereinafter called the 'WATER COMPANY."

The APPLICANT, upon the terms and conditions hereinafter set forth, hereby applies to the WATER COMPANY for a private service,

consisting of the right to connect a service pipe to a public water main on in Lexington and
attach to said service pipe the following fixtures and openings:
One (1) -inch fire service to supply ; one -inch service
line, post indicator and valve with all related fittings to supply a sprinkler system of approximately sprinkler heads,

covering approximately square feet of space;

all of which fixtures and openings to be located within or upon the premise of the APPLICANT abutting the street on which the said main of the
WATER COMPANY is located.

In consideration for which privilege the APPLICANT agrees to be bound by all the terms and conditions of this Application and pay the
WATER COMPANY for private fire protection service at the schedule of rates in effect from time to time during the rendition of such service.

The further terms and conditions upon which this Application may be accepted by the WATER COMPANY are as follows:

FIRST: That this Application and the acceptance thereof by the WATER COMPANY may be subject to the prior approval of the fire
department having jurisdiction of the premises to be served.

SECOND: That the entire service system on APPLICANT's premises shall be subject to the inspection, test and approval of the WATER
COMPANY, and the WATER COMPANY by its representatives, shall have the right to enter the premises of the APPLICANT at any reasonable
time for the purpose of making such reasonable inspections as it may deem necessary, and to insure compliance with the terms and conditions
of this Application.

THIRD: That all pipes and appurtenances shall be constructed and maintained in good condition by and at the expense of the

APPLICANT.

FOURTH: That a fire line meter or detector device, approved by both the WATER COMPANY and the fire underwriters, will be required

on
the service at a location approved by the WATER COMPANY. Such meter or device shall be installed and maintained by and at the cost and
expense of the APPLICANT, but subject to the inspection and approval of the WATER COMPANY. The bypass meter only, used with the detector
device, shall be furnished, installed and maintained by the WATER COMPANY at its cost and expense.

FIFTH: That a gate valve with the post indicator controlling the entire supply shall be placed at the curb or property line of the street in

which
the main is located or at such other point as may be approved by the WATER COMPANY, and shall be furnished, installed and maintained by
and at the expense of the APPLICANT, and unless otherwise approved by the WATER COMPANY, said valve shall be installed in a valve pit or
vault which shall also be furnished, installed and maintained by and at the expense of the APPLICANT.

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY
Robert Burton PUBLIC SERVICE COMMISSION
President - -

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% g W
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SIXTH: That all hydrants and other fixtures connected to any private fire protection service system shall be kept closed and sealed,

and not
opened or used except during times of fire or testing. Upon extinguishment of each fire or following each test, the APPLICANT shall
immediately close such fixtures and notify the WATER COMPANY so that they may be sealed. Whenever a private fire protection service
system is to be tested, the APPLICANT shall notify the WATER COMPANY at least two business days in advance of such proposed test,
requesting approval of the method, day and hour on which it is to be made.

SEVENTH: That no antifreeze or any other substance not specifically approved by the Environmental Protection Agency as non-

detrimental
to the public water supply, shall be introduced into sprinkling systems or into any pipe, fixture, appurtenance or other portion of the APPLICANT's
private fire protection service system.

EIGHTH: That the APPLICANT understands and agrees that the extent of the rights of the APPLICANT under this Application is to

receive, at
times of fire on said premises, such supply of water as shall then be available and no other or greater quantity. The APPLICANT further
acknowledges and agrees the WATER COMPANY shall not be considered in any way or manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire, or otherwise, and the WATER COMPANY shall
be free and exempt from any and all claims for damages on account of any injury to property or persons by reason of fire, water, failure to supply
water or pressure, or for any other cause whatsoever.

NINTH: That this Application does not contemplate uses of fixtures other than those shown on Exhibit A. Any waste of water or use

of water
through this connection for purposes other than testing or the extinguishment of fire, shall be deemed a violation of the terms and conditions of
this Application and of the rules, regulations and conditions of service of the WATER COMPANY.

TENTH: That if private fire hydrants are included as part of this Application, they shall be painted any color other than that adopted by
the WATER COMPANY for public fire hydrants.

ELEVENTH: That the APPLICANT shall furnish, attach and make a part hereof marked Exhibit A, three (3) complete sets of drawings
showing the pipes, pumps, valves, hydrants, sprinkler systems, hose outlets and connections, standpipes, tanks and other openings and
appurtenances contemplated in this Application. Such drawings, which shall be stamped "Approved" by the Insurance Services Office or other
comparable agency approved by the WATER COMPANY, must also show all other water supply systems and pipelines and appurtenances which
are proposed or which may exist on the premises to be served.

TWELFTH: That no pipe, fixture or appurtenance connected with the private fire protection service served by this Application shall be
connected with any pipe, fixture or appurtenance supplied with water from any other source, unless specifically approved in writing by the WATER
COMPANY.

THIRTEENTH: That the APPLICANT agrees to obtain in writing in advance the approval of the WATER COMPANY for any change,
alteration, addition or deletion contemplated in the pipes, fixtures, openings and appurtenances and uses herein specified. Notwithstanding the
approval of the WATER COMPANY, APPLICANT agrees that, except for those facilities which the WATER COMPANY had specifically agreed
to provide and maintain, APPLICANT is and will be solely responsible for the design, adequacy, function and maintenance of its private fire
protection service system referred to in this Application.

FOURTEENTH: That the WATER COMPANY has the right to discontinue or disconnect the service pipe herein applied for, and to terminate
service under this Application, after due written notice to the APPLICANT, for failure to pay any bill when due, for failure to supply information to
WATER COMPANY about the service system when so requested in writing, for leakage within APPLICANT's system, for violation of any of the
terms and conditions of this Application, or for any violation of its rules, regulations and conditions of service; and the WATER COMPANY also
has the right to shut off all or any part of its facilities by the WATER COMPANY(1) if a condition dangerous or hazardous to life, physical safety
or property exists, (2) upon order by any court, the Public Service Commission or other duly authorized public authority, (3) if fraudulent or
unauthorized use of water by APPLICANT is detected, or if the WATER COMPANY's regulating or measuring equipment has been tampered
with by the APPLICANT.

FIFTEENTH: That upon acceptance of this Application by the WATER COMPANY and the completion of the installation of the service applied
for, this Application shall be in full force and effect as a contract and shall continue as such until cancelled by written notice given thirty (30) days
in advance by the APPLICANT to the WATER COMPANY, except as otherwise provided in numbered paragraph (14) above.

SIXTEENTH: The acceptance of this Application by the WATER COMPANY must be executed by its Director of Engineering before same

ISSUED: January 5, 2026 Approved:
EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY

Robert Burton PUBLIC SERVICE COMMISSION
President - -

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% gW
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becomes effective.

SEVENTEENTH: If ownership of the property served by the service applied for herein changes, notice thereof shall be given to the
WATER COMPANY within thirty (30) days and the new owner shall be identified by nhame, address and proper person to contact.

EIGHTEENTH: That the APPLICANT or his agent is responsible for payment of the deposit for the estimated cost of construction to
WATER COMPANY. To the extent there is any refund to be made at the end of the project after all costs are accrued, such refund will be paid
to the APPLICANT by check made payable to the APPLICANT. To the extent that any amount is owed to WATER COMPANY at the end of the
project after all costs are accrued, payment of such amounts is the responsibility of the APPLICANT. To the extent the APPLICANT owes any of
the refunded amount to the contractors, APPLICANT agrees it is responsible for these amounts owed and that WATER COMPANY has no
responsibility in that regard.

IN WITNESS WHEREOF, the APPLICANT has hereunto signed the day and year:

Witness Signature Signature and Title of APPLICANT or Duly Authorized Representative
APPROVED this day of , 20

Witness Signature Chief of Fire Department

County/City of

WATER COMPANY hereby accepts the foregoing Application this day of , 20

Witness Signature Director of Engineering Date

ISSUED: January 5, 2026 Approved:

EFFECTIVE: December 16, 2025

ISSUED BY: _/s/ Robert Burton

KENTUCKY

Robert Burton PUBLIC SERVICE COMMISSION
President - -

2300 Richmond Road, Lexington, KY 40502 Linda C. Bridwell

. . : Executive Director
Issued by authority of an Order of the Public Service

Commission in Case No. 2025-00122 dated Dec. 16, 2025 O% g W
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