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RATES AND CHARGES 
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NON-RECURRING CHARGES 
 

Description Amount 

Turn-On Charge $  20.00 

Reconnect Charge $  20.00 

Termination Charge $  20.00 

Meter Resetting Charge $  20.00 

Meter Testing Charge $  20.00 

Return Payment Charge $  12.00 

Late Payment Penalty 10% 

After Hours Turn-On Charge $148.00 

 

SECTION 30.0: SPECIAL CHARGES 
 
A. Purpose: Pursuant to the provisions of 807 KAR 5:006, Section 8, the 

District has adopted the following Special Charges to cover certain cost 
incurred for a specific customer. The purposes of these Special Charges are 
to keep from increasing rates to other customers who do not receive any 
benefits from the service provided or the action taken. 
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RULES AND REGULATIONS 

EXPLANATION OF SPECIAL CHARGES 

A. Pursuant to the provisions of 807 KAR 5:006, Section 8, the Purpose: 
District has adopted the following Special Charges to cover certain costs 
incurred for a specific customer. The purpose of these Special Charges is 
to keep from increasing rates to other customers who do not receive any 
benefits from the service provided or the action taken. 

B. Special Charges: 

1. Turn-On Charpe. A Turn-On Charge shall be assessed for a new 
service Turn-On, seasonal Turn-On or temporary service. A Turn-On 
Charge shall not be made for initial installation of service where a tap- 
fee is applicable. 

2. Reconnect Chawe. A Reconnect Charge shall be assessed to 
reconnect a service which has been terminated for non-payment of 
bills or violation of the District’s Rules and Regulations or the Public 
Service Commission’s Regulations. 

3. Termination or Field Collection Chawe. A charge shall be assessed 
when a District representative makes a trip to the premises of a 
customer for the purpose of terminating service. The charge shall be 
assessed if the District representative actually terminates service or if, 
in the course of the trip, the customer pays the delinquent bill to avoid 
termination. The charge shall also be made if the District 
representative agrees to delay termination based on the customer’s 
agreement to pay the delinquent bill by a specific date. The District 
shall make a Termination or Field Collection Charge only once in any 
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Hardin County Water District No.2 
(Name of Utility) 

B. Special Charges. 

FOR --------�E�n�t��·r� e�S� e� rv� i� c�e�A�r�e� a ____ ___ 
Community, Town or City 

P.S.C. KY. NO. 

___________ SHEET NO. ________ ____ __ 

CANCELLING P.S.C. KY. NO., __________ __  _ 

___________ ,SHEET NO. ________ ____ __ 

1. Turn-On Charge. A tum-on charge shall be assessed for a new service 
tum-on, seasonal tum-on or temporary service. A tum-on charge shall 
not be made for initial installation of service where a tap fee is applicable. 

2. Reconnect Charge. A reconnect charge shall be assessed to reconnect a service 
which has been terminated for non-payment of bills or violation of the District's 
Rules and Regulations or the Public Service Commission's Regulations. 

3. Termination or Field Collection Charge. A charge shall be assessed when a 
District representative makes a trip to the premises of a customer for the purpose 
of terminating service. The charge shall be assessed if the District representative 
actually terminates service. 

4. Meter Resetting Charge. A charge shall be assessed for resetting a meter if the 
meter has been removed at the customer's request. 

5. Meter Testing Charge. A charge shall be assessed if a customer requests the 
meter to be tested pursuant to Section 18 of 807 KAR 5:006 and the test shows the 
meter is not more than two percent (2%) fast. No charge shall be made if the test 
shows the meter is more than two percent (2%) fast. If the meter has not been 
tested within twelve (12) months of the request, the meter shall be tested without 
any charge. 
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6. Return Check/ACH Charge. A return check/ACH/e-check charge shall be 
assessed if a check/ ACH/e-check accepted for payment of a water bill is not 
honored by the customer's financial institution 

7. Late Payment Penalty. A penalty will be assessed if a customer fails to pay a bill 
by the due date shown on the customer's bill. The penalty shall be assessed only 
once on any bill. Additional penalty charges shall not be assessed on unpaid 
penalty charges. 

8. After Hours Turn-On Charge. If se�ice has been discontinued, a customer may 
request the service to be turned-on after hours; however, a charge shall be 
assessed. 

C. The amount of each Special Charge shall be the amount approved by the Public S�ice 
Commission. These amounts are set forth on Sheet 6 of this Tariff. 
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