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Leak Adjustment Policy.

1.

While a utility is not required to have a leak adjustment policy to adjust bills due to a water leak,
this utility chooses to offer a once in a lifetime leak adjustment to residential customers if:

a. A leak has been detected on the customer's water line that has resulted in a monthly bill that is
at least $100 more than the customer’s average monthly bill as defined below;

b. The leak has been fixed; and
c. Only one household is hooked up to the customer's water meter.

Customer’s average monthly bill is defined as the average of the customer’s last six months’
water bills. If the customer has not lived at the residence long enough to have received six
monthly water bills, the customer’s average monthly water bill will be based on 5,000 gallons of
water usage for the month for which an adjustment is sought.

If a qualitied residential customer chooses to take the once in a lifetime adjustment, the customer
must pay the total of both components listed below:

a. The amount of the customer’s average monthly bill as defined above, plus

b. One-half of the remaining water bill after the customer’s average monthly bill has been
deducted from the total amount due listed on the monthly water bill for which the customer
seeks to be adjusted.

If a customer’s water leak results in more than one monthly water bill that qualifies for an
adjustment, only one bill will be adjusted.

No adjustments will be made for filling up a swimming pooi.

Commercial customers do not qualify for leak adjustments.
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