CUMBERLAND FALLS HIGHWAY WATER DISTRICT
6926 CUMBERLAND FALLS RIGRWAY
CORBIN, KENTUCKY 40701

RULES AND REGULATIONS & CLASSIFICATION OF SERVICE

PAGE NUMBER SECTION NUMBER SUBJECT
COVER PAGE
1 Rules & Regulations Scope
2- Revisions & Conflict
3 Application for Service & Point of Delivery
4 Non-Standard Service, Customer Service Lines &
Ownership of Mains.
5 Discontinuance of Service by District.
6 Billing
7 Discontinuance of Service by Customer & Reconnection
Fee.
8 Deposits
9 Deposits
9B Equal Deposits, (approved by PSC in 1998)
10 Adjustments, Meter Errors
11 Meters, Failure of Meter & Right of Access
12 Interruption of Service & Back-flow Preventors
13 Cross-Connections, Relocation of Facilities & Damage to
District's Water System
14 Additional Load and Notice of Trouble
15 Water Main Extensions & Complaints
16 Sale of Water & Special Charges
17 Special User Agreements for Non-Standard Service, Fire

Hydrants and Boiler and Engine Water SupplpuBiic SERVICE ¢
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Monitoring of Customer Service
Customer Bill of Rights

Schedule of Special Services Charges
Service Reconnection Charge, Meter Reading Recheck
Charge, Returned Check Charge

Meter Test , PSC Meter Test Complaint & Contribution in
aid of Construction

Sub-divisions and other Commericial Development
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