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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between:
US LEC of Tennessee Inc. (“US LEC”), having a place of business at 6801 Morrison Bivd, Charlotte, NC 28211; and

MEC
Customer Name: #rrrge Earth & Environmental
State of Incorporation: ¥ ANV
Physical Address: 11003 Bluegrass Parkway @77 i
City: Louisville State KY Zip 40299 '
Contact Nams;: . . Title
N & oS < S v—

Email:
Tax Exempt Certificate Number*
» (Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different): 11003 Bluegrass Parkway #é 90
City: Louisville State: KY Zip: 40299

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject fo all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein {the “Services”).

Minimum Monthly Commitment: S

$ 500 Customer Initials: Ky a
Minimum Term Commitment: -
36months Customer initials: pd

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions {hereinafter defined) and herein on Attachment A,
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GENERAL TERMS AND CONDITIONS

1. Agreement Subject to Tariffs. This Agreement and ail US LEC services and agreements are govesned by the terms and conditfons contained in US
LEC's tariffs, price lists, and published terms and conditions (collectively, the “Published Rates, Terms and Conditions”). Published Rates, Terms and
Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a service of US LEC, are also
available by contacting US LEC, or the appropriate reguiatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions in effect from time
to ime. [n the avent of a conflict between the provisions of this Agreement and any applicable Published Rates, Terms and Condifions, the provisions of ‘
the Published Rates, Terms and Conditions shall govern. .

Payment for Services. Customer agrees to pay US LEC's charges for the Services as set forth In this Agreement or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsibie for paying for all calls originating from or terminating to either
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on 2 monthly basis. Invoices are
payable upoh receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the Invoice, US LEC
may at any time thereafter, subject 1o applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security
deposit and/or imgose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges
remain due and payable as describad above and payment of such undisputed amounis shall not be withheld. US LEC may also apply any
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable attorney’s fees and expenses.

Minimum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service Initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees fo pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer’s Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shail not be required {o, reduce
Customer's Minimum Monthly Commitment, and alter iis rates accordingly, to reflect actual amounts billed to Customer in such four month
period. US LEC may only reduce Customer’s Minimum Monthly Commitment once during each calendar year. Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penaities,
taxes and other government-imposed surcharges, and alt charges by other carriers that are not invoiced by US LEC to Customer. Muitiple
Customer locations specifically referenced hereln or In an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

Customer Satisfaction_Guarantee, [f, at any time, Customer is not satisfied that US LEC's network quality or the quality of the salss and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer’s prior carrier(s), and US LEC falls to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written
notice specifying in reasonable detail the nature of the problem, Customer may terminate this Agreement without penalty upon an additional 15
day written notice.

Term; Automatic Renewal, This Agreement shall become effective on the date it is signed by both Customer and US LEC (the “Effective
Date”), subject, however, to US LEC's approval of Customer's credit application and US LEC’s approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided hereln, provided
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term Commitment
with respect to such faciiities shall commence on the date of Service initiation for such facility, and this Agreement shall continue in force until
the Minimum Term Commiimenis applicable to all facilities ordered hereunder shall have expired. This Agreement shall be automatically
renewed for successive one-year periods unless either party gives the other party written notice of non-renawal at least 30 days prior to the end
of the then current term. The térms and conditions of this Agreement shall be applicable to any such renewal term.

Termination. (A) If a party materally breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liability 1o the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days nofice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notice Is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall be liable to US LEC for: (i) a termination
charge in an amount equal to 50% of the Minimum Monthly Commitment muitiplied by the number of months remaining in the then current
term; and (I}) a termination charge In an amount equal to any promotional credits, discounts or fee waivers previo
Custamer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees fhat US 4G
customer service information until US LEC receives payment for ali amounts incurred by Customer through the ¢ v inati

Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other le E?@ EanE D
may be available to It, or limiting the damagas to which US LEC may be entitled in law or in equity, due to Custome. .
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Equipment. (A) US LEC will provide hardware and software owned, leased or developed by, ar licensed to US LEC as outlined in _Attachment A, which
is necessary to perfomn the applicable Services (the “Equipment”). Customer agrees to use the Equipment solely in connaction with the Services. us
LEC and/or its suppliers have and will ratain all rights, title and interest In and to the Equipment, including any infellectual property rights therein. Use of
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other
markings on the Equipment and will not cause, create or suffer any clalms, liens, charges or encumbrances or security interests in, on or to m_e
Equipment. With regard to any software components of the Equipment, Customer agrees it will not (i) use or make any copies of the soﬂwa(e, (i}
reverse enginger, decompile, or disassemble the softwars, (i) sell, resell, transfer, license, sublicense, or distribute the software, or (iv) create, write, or
develop any derivative software or other software program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and
its suppliers harmiess from and against any and all clalms, losses, liabililes and damages, Induding reasonable attomey's fees, that arise out of
Customer's Tailure to comply with the foregoing. (B) Customer agrees to retum the Equipment within thirty (30) days of termination or expiration of the
Agreement. if Customer fails to return the Equipment within thal periad, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursue any other right it may have at law or in eguity. The Equipment must be returned in the same condition as
when it was originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC is performing the Services using hardware
and/or software owned, leased or licensed by Custamer (the "Customer Equipment”), Customer agrees 1o (a) provide US LEC or its suppliers with such
reasonable and safe access to the Customer Equipment as is necessary to perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perfarm the Services, and (c) meet other physical and
environmental requiroments. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims
(including intellectual property infringement claims), losses, liabiliies and damages, including reasonable attorney's fees, that arise out of the
Customer's failure to secure the licenses, approvals and/or consents set forth In this sectlon. Customer also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance.

Authorization_to Pedform Testlng; Associated Risks. Certain laws and regulations prohibit the unautherized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host"), Custorner agrees to: (i) notify US LEC of such Host atrangement prior to the
commencement of any Services; (li) obtain Host's written consent for US LEC to perforim the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth herein; (lii) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and (iv) facilitate any necessary communications and sxchanges of information between US LEC and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and
all claims, losses, liabilities and damages, Including reasonable attomey's fees that arise out of Customer's failure to comply with this section.
Customer will indemnify and hold US LEC and iis suppliers harmless from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Custorner provides. Customer acknowledges that the
Services entail certain risks including the following possible negative impacts: (i) excessive log file disk space may be consumed due to the
excessive number of log messages generated by the Services; (ii) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (iit) degradation of bandwidth; and (iv) Custamer computer systems may hang or crash resulling in
temporary system unavailability and/or loss of data.

Intellectual Property. US LEC or ils suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein.

Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives.

Toll Free Service. A Resp.Org. is an agent appointed by a customer 1o access the national toll free database, which stores characteristics of
each toll free number, and to act on the Customer’s behalf in defining and adminisiering the toll free number(s) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint 1ariff for access to the folt free
daiabase, however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any cusiomer. Subject io the
preceding sentence, Customer may request and agree to pay for US LEC fo serve as its Resp.Org. Customer may also request and agree to
pay for US LEC to subscribe fo Toll Free Directory Listing for the number(s) assigned to Customer. Recurring charges, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using another Tall Free service
provider. The Customer must place each Tall Free telephone number in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory
Listing Service on behaif of the Customer and the Customer is responsible for assuring that Directory Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligations of
service providers existing at the time of transfer 1o US LEC. TARIFF BRANCH

3

5/19/2006

CONFIDENTIAL ACSA4.2
PUBLIC SERVICE

COMMISSION
OF KENTUCKY

RECEIVED




04/11/2006 14:14 FAX 5023269959 US LEC @004

US LEC

voice [ date | Internet =

12. Spacial Construction. Customer shall be responsible for all costs associated with any speciai consiruction requested by Customer as part of
US LEC's provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or installation.

13, Gustomer Ropresentation. If Customer is a reseller or offers shared tenant services, Customer represents and warrants that it is in
compliance with all applicable state and federal laws, including but not limited to any certification requirements.

14. Liability of US LEC; Disclaimer of Warranties. The liability of US LEC (or any other carrier fumishing any portion of the Services) for any
interruption or failure of any Service fumnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the Interrupted Service(s). US LEC shall not be llable for any Interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled fo receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT, CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION 1S AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

15. Credit Information. Upon request of US LEC, Customer will pravide US LEC with a copy of Customer’s most recent financial statement
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credil review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services.

16. Service Level Agreements. Any US LEC Service Level Agreement {the "US LEC SLA") aftached hereto Is hereby incorporated into the
Agreement. The US LEC SLA is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) s
related to acts or omissions of the Customer or authorlzed agent, {c} is the reésult of a malicious action by a third party against the Customer
or autharized agent, (d) is caused by co-located equipment, facilities, or applications or (g) Is caused by an “Act of God” or other “force
majeura” event. US LEC resarves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
In the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days
foliowing notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
sffective date of termination.

17, Acceptable Use Pollcy. Customer Is obiigated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Policy (hereinafter “AUP"). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in the
future. The AUP is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Cusiomer,
consistent with applicable law, TARIFF BRANCH
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18. Entire Agreement; Modification; Waiver, This Agreement and any attachments, exhibits or addenda hereto, and any appiicable Published
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no
verbal statements, representations, warranties or agreements with respect 1o this transaction, which have not been embodied herein. This
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the parties hereto. No walver of
any breach of this Agreement will be valid unless in writing and signed by the parly against whom enfarcement is sought, and no such waiver
shall ba deemed to be a waiver of any future breach.

19, Nofices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand 1o the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by v
such notice and shall take effect: (a) if mailed, 3 business days after being deposited in the U.S. Mall or {b) when received, if delivered by !
hand. ‘

20. Governing Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky
without regard to ifs choice of law rules.

21. Assiognment; Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or in part to (2) any subsidiary, parent company or other afflilate of US LEC; (b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (c) pursuant to any financing, merger or rearganization of US LEC, provided only that the assignee
is licensed to provide the services assigned to it. Though US LEC may choose fo assist Customer with the disconnection of services provided
by Customer's previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by Customer’s former
camer(s), If any provision of this Agreement shall be held to be lllegal, invalid or unenforceable as a matter of law, the same shall not
invalldate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the partles shall be
construed and enforced as if a commercially reasonable provision had been substituted In place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses
caused by an “Act of God" or other “force majeure” event. This Agreement may be executed in one or mare counterparts each one of which
shail be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name cf the
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Pollcy (incomorated herein by this reference and found at www.uslec.com). Any
additional or different terms praposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to
US LEC) are rejected in their entirety unless expressly agreed to in writing by @ US LEC Director or Vice President of Sales.

TARIFF BRANCH
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Customer Name:  Awsec Earth & Environmental

Physical Address: 11003 Bluegrass Parkway % (90 !

City:  Louisville State:  KY Zip: 40299

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to acf as Its agent
in dealing with any or all of the following: i

Local Exchange Carriers

Long Distance carriers, inciuding but not limited to, AT&T Corp, Sprint, and MC!
Other and/or Specialized Common Carriers

Facility Providers ‘ -
Joint User Groups

Equipment Vendors

9. Consultants

~ooooTp

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's fong distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

Main Account Billing Telephone Number

All Associated Customer Accounts

Customer: Amec Earth & Environmental USLEC of(‘f:jnessee
S R v V 4
Name: }\Bﬂa ' {@G(W\ Narme: @u A f Cu L L

itle: )%ULLWL }’Wgr Title: D Vi "’,L
Date: 4/ 7/ , é Date: L / jO g(/ G

TARIFF BRANCH
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Attachment A

Ref #: 105805
Term: 36 months

Created By: Knauss, Jay
Total MRC: $555.00
Total NRC: ($1,000.00)

AMEC Earth & Environmental
11003 Bluegrass Parkway suite 690
LOUISVILLE, KY 40299

Amec Earth & Environmental

11003 Bluegrass Parkway Suite

690
Louisville, KY 40299

Package/Service Type Product Unit Rate Quantity MRC NRC
Power Pak Basic 1 $1,000.00
T1 Access NRC 1
Power 1.0 ' 1 $548.50 i
Domestic LD Bundle - 5000 1 :
Voice Trunk 16
D-Channel 1
Automatic Number ldentification 1
Voice - Local & L.D DID Numbers Group of 20 $3.25 2 $6.50
Account - Services Conversion Credit ($2,000.00) 1 ($2,000.00)
Totai ($1,000.00)

Customer Omcerln%g Qé'; D __ Date

apply.

USLEC Officar Inltials [EI Date {L/_
|

The rates disclosed herein do not includd federally- or state-regulated surcharges and fees (which Include but are not limited to USF,
surcharges) or federal, state and local taxes, all of which the customer shall be responsible for paying as applicable. Unless specifically s
1.EC does not charge CALC, EUCL, FCC Charge, PICC, Long Distance Access, LNP, or Single Bill Fees. If Inslde wiring or demarc exten:

TARIFF BRANCH

RECEIVED

RS, E9t1, 2d BYpbHD 6

ted on the Attachmant, US
on fs 199Ypsy FEEREN/IcE
COMMISSION
OF KENTUCKY




0373072006 09:20 FaX 5023269959 US LEC

001
@001%07

03/24/2006 FRI 11:06 FAX :

Csh 033106 DB
US LEC |

voice [ dat9 [ inremat®

THIS CUSTOMER SERVICE AGREEMENT (this "Agreement”) fs made by and betwesn:
US LEG of Tennessae Inc. (*US LEC™), having a plece of husiness af 6801 Morrisen Bivd, Charlatte, NG 28211, and

Customar Name: Datamax - Blankenbaker Pkwy

State of Incorporation:  KY

Physical Address: 406 Blankenbaker Picwy Sta J

City: Louisville State  KY p 402431881
Contact Name: : Title

Phona: Fax

Ematl;

Tax Exampt Cerfificate Number*

¢ (Pleass attach a copy of your tax exempt carlificate. You will be charged tax If this documentation is not provided.)

Biling Address (if different):  Aiin. Accoun!s Payable .
Gity: Louisville State: _KY Zip:  40243-1881 |

This Agreement Is subjeot to the terms and conditions soi forth hareln, and in any Addendum attached hereto, .

which are a materiai part of this Agrepment and are applicabie to all services crdsred hersunder, whether at this |
v fime of at a later date. Subjoct to ail such terms #nd conditions, US LEC agrees to provide, and Customer agrees to
Co recelve and pay for, the services identified on Attachment A herein (the *Services”).

nimum NManthly C H

$ 500 Customer Initlals:
Minimum Term Commitment: :B _
36months Customer initials:

OMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitmant, Customer will racelve the product specific
pricing shown In the Published Rates, Terms and Cenditions {hereinafier dafined) 2nd hersin on Attachment A,

CONFIDENTIAL ACSA 4.2 :
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1. This Agresmen: and alf US LEC eardces and agresmonts are governed by the serma and conditions containad In W .

Aarsament Suhlect to Terffs.

Z ts, end publishad terms and conditions (collectively, the "Publishad Rates, Terms and ngllﬁom“}. Published Ratas, Térms gt
Eiﬁdmg‘:: rn"ffall':l:;?n by ag:tact‘lnn US LEC, ot may be found st wiw.uslec.com. Tariis of prica Yista, if epplicabie to a sarvice of U3 LEC, me als
availeble by contacting US LEC, or tha appropriata regulatory agancy., Pubilghed Retes, Terms and Condifions are subject Yo changs by USLEC orth
appropriate regulatory agancy. Customar agress 1o be bound by the previsiots of US LEC's Pubiished Rates, Terms and Conditions in effect from tim
ta tims, 1n the avent of a confict petwesn the provialona of this Agreamant ard any applicable Publiahed Retss, Terms and GConditions, tha provisions ¢

the Publishad Rates, Tarms and Conditions shall govern.

2. Pgyment for Soryices, Customar agress to pay US LEC's charges for the Servioos & set forth in this Agresment or US LEC's applicabl
Published Rates, Terms and Conditions. Customer shall be resporsiole for paying for all crile origlnating frem or terminating o eitha
Custoiner's premisss or the Services (whether er not authorized by Gustomer). Customer will be Involaed on & monthly besis. Invoices an

peyabia upon recelpt by Customes. If payments are not racalved by US LEC within twenty-sight (28) days of the dete of tee Involes, US LEC
may at any time thereaftsr, subject 1o applicable laws or reguialions, drasontinue the Servias, terminate 1his Agreemsnt, request & eecunt
depoalt andfor impose 8 late chargs of one and one-half percant {1 1/2%,) per manth of tha balance dus (or such Jesser amount as 1s parmitteq
by appiicanie law). Excspt &s otherwise provided by appiioable law, ‘Customer hass the affirmative obligation of providing wriﬁen noflee ant
supporting documentation for any disputs of an invoice within forty-five (48} days of the data of such lnvolce. Al undisputed inveics chargs:
remein due and payabls as described sbove and payment of such undisputad ameumls shall not be withheld, US LEC may alse apply an
Customer deposit to the unpald bill. Customer agress to pay US LEC all costs and expsnses of collaction of any amounts dug from Custome
hareunder, inciuding reasonable altorney's feea and axpenses,

3, Minimum Monthly Gommitment, Customner agreas 1o pay for the Minimum Monthly Commitment indicated abavo. {n any ghven month (afle
the third full month following Service fnitietion} where actusl amourte billed to Gustomer fall balow the Minimum Monthly Commltment
Customer will nanathelesa be billed for and agraes to pay the Minimum Montily Commitment. If actyal amounte blllad to Customer &r& les
than Cuatomars Minimum Morthly Commitmant {or m period of four songecutiva manths, US LEC may, but shall nat bs required to, raduci
Custamer's Minimum Monthly Commibment, end after s rates sccorcingly, 10 refiect actual amounts bllled to Customer tn such four monft .
pericd. U8 LEG may only reduce Customar's Mirimum Manthly Commitmant once during ench oplendar year, Service types that contrbute
towatd the Minfrmum Monthly Commiment Includa volcs, dats ard Intarmet servioas. Charges that do not camiribute to the Minimurn Monthl
Commitment include:  ell oharges for ail non-recurdng charges, such 78 Installation charges, mxpecite charges and lale paymeant penalties
taxes and other government-impused surchargss, and &l charnes by other carriers that sre not Invoiced by U8 LEC to Customer, Multiph
Customer logations spacifically referanced herain or In an addendum hereto are eggragated to satisfy the Minimum Manthly Commitmant. !

¢.  Cuplomer Satisfaction Quaraniss, if, st any time, Customer i not satisfied thet US LEC's network quatity or the quality of the seles an.
service support Customer recelvas from US LEG is af least 85 good as the network quality and servics that was provided to Customer b
Cunatomer's prior cardzr(s), and US LEC falla to cemact the problomh ta Customera ramsonablo satisfaction within 15 days of rece/pt of wrilter
natiae apaciying in reasonable detail the nature of the problam, Custbmer may temninats this Agrosment without penaity upos an additional 1!
day wrltlen notice. .

8. Tegrm: Autgmatlc Renewal. This Agreamant shall dacome effective on the dats 1 is signed by both Customer and US LEG (the "Effectw
Date*), subject, however, to US LECs appreval of Cuslomer's credit application and US LEC' spproval of the suitability of Customer's
premises for the Services. The Minimum Term Commiment commances on deke of Servica inkiation. Thia Agreemant shall continue in foret
for the Minkmum Term Commitment selactad on the first page of fhis Agrasment Uniess sooner temminated as provided herein, provide
thowaver, that If Gustomer. adds acditional T-1 facilitiss under this Agreemant after the Effective Date, Custamar's Minlnum Term Gormitmen
with respect to such fadlities shall commence ¢h the date of Service Inltiation for such faciilty, and this Agreement shal continue In foroe unfl
iha Minimum Tem Commitments applicable to all facilties ordersd hereunder shall have explred. This Agresment shall be autometicall
renawerd for suctessiva onasyaar pericds unless either party gives 1he other party writlan notice of non-renewal et least 30 deys prior to the erx
ofthe then current term. The terms and condltions of this Agrsament shall be applicable ta any such rengwal ferm. ’

jiability 15 the braaching party, but only if 1) the non-tireaching party has givon at least thirty (30) daye nofice of lta Intant to tarminate and 2
priar to the effectve date of such notics, the bresching party has not substantialy remeciad sush bresach,” Motwithstanding tha forageing, US
LEC may discontinue, suspend, or tarminate the Services for non-paymant of any amount owing hereunder whan dus, Insluding nen-paymen
of a requied security dapoult, on the dale notice is given, or on the sarliest data allowed by applicedie lew or reguiation. (B} If, prior o tht
explration of the tarm of this Agreement, Cusiomer terminatas this Agreement (other than as provided in Pamgraphs 4 and 6{A) above) or UF
LEC tarminates this Agreement pursuant to Paragraph 6(A) due to Gustomer's breach, Customer shall be fiable fo US LEC for: (i) a termlriatior
charge in an amount equal to 50% of the Minmum Momthly Commitment muitiplled by the number af montha romaining in tha then ourren |
tarrm; ared (il) a termination charge in an amaunt equal 10 sy promotional cradits, discounts: or fas walvers previcusly provided by US LEC &,
Gustomer. In the event of termination of thie Agreament for any raason Customer acknowledges and agrasa thet US LEC may withhiok

cusmar sorvice information untd US LEG recaives payment for all amaounts incurred by Gustomer fhrough the effagiive date of tarmingtion '
Noliing contained herein or in paragraph 2 shalf e canctrusd s prohititing US LEC fram pursuing any other Jegal or equitable remedy tha :
may be avaitable to i, or imiting the damages to which US LEC may be enfitiad in law of In aquity, dur to Customer's breach,

\

!

 Teminatlop, (A) i & perty matsrially brasches any of the tarms of this Agreement, the other paity may terminate this Agresmant withou {
|

1

]

\
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{A) US LEG will provida hardware sind software owned, leased or developad by, brficansad to US LEC es outinad in Attachment A, whici

iz necessary to partorm the applicable Servicas (the “Equinment’). Customer agrees fo uss the Equipment salely in canneation wiih the Senvices. LS
LEC and/or Its suppliars have und wil retein all rights, fitls and Interest in &nd to the Equipment, mciuding any inellectus] proparty dghty therein. Usog
the Equipment may ba subfect to end-uaer licansas that are mcludets with the Equipment. Gustomer will not remove any doniffication tags or othe
merkings on the Eguipment and will not causs, creato or euffer any claina, iens, charges ar encumbrances or sacurlty interesta In, on or to thi
Equipment. With regard to any software campanents of the Eaquinment, Customar agreas 1t will not (T} use or make sny copies of the softwara, (I
taverse enginaer, decompile, or disassembie 1he software, (iil) sei, resell, transfer, licenss, sublicenae, or disttbuts the software, or (iv) creals, write, ¢
devakp any deriuative sofiveare or dthar softwars progmm that is based on such scitware. Customer agraes ko indemnify, defend and hald US LEC an
lts suppliers narmisss from and agalnst any and &l claims, lessss, fabAties and dameges, Including reasonable attoray's feas, that ailss cut 0
Customers faliura to comply with the foregoing. (B) Customaer agreea 10 return the Equinmant within thiry (30) days of tsmnination or explration of ty
Agraement. if Customer fails 1o retum the Equipmant within that perfod, US LEC ahai! have the right to (a) involcs Customer %ot the fuil replacemen
value for tha Equipraent andfor (b) pursue any ather right it may have at law of in equAly. The Equipment must be mtumed in the same conditlon &
wher i was originally dalivered 1o Customar, axaept for custamery wear and tear. (C} Tothe exdant US LEC i performing the Services using hardwar
and/or acftware owned, tessad or licensed by Cuatomer (the "Customar Equipment™), Custamer agrees 1o {8) provide US LEC or its suppllers with sucl
ressanabie and ssfe accass lo the Cuatomer Equiprment s I8 necessary to perfarm tho Services, (b) sacuro any llcensas, apprvals or consent:
raquirad for US LEG of s gupplisrs 10 access of use the Customar Equipment neasssary to perfomn tha Sarvices, and (o) mest ciher physical ant
pnvircnmenal requirements. Customsr agrees to indemnify, defend and hold US LEC and its suppllars hammless from and agaist any and all claimy
(including inteliectial property infringsment claima), ioaess, llablities and damages, inchuding reasonable atiomey's foas, that erise oul of
Cuctamer's fallure to sacuny the osnsas, approvals end/or conkents sef forth in this section. Cestomer ko agrees Cuetomar will ot alter, modify o
re-configure the: Customer Squinment urless written nelice of such is pravided to US LEC In advance,

Aythorjzatien tp Perforyn Testlnp;: Asgocigted Risks, Cerain faws and rsgulations prohibif the unauthotized penetration of compute
networks and systams, Gustomer herby grants US LEC the autharity to access Customar's netwarke and computar aystems sclely for the
purposs of providing the Services. Custamer acknowledges that the Services oonetifute parmitied acceas to Customer networks and compuie.
systems.  In ihs svant ons or more of ine IP Addreeses Customer gives to US LEG ere assoclated with computer systermns that are owned
managed, and/ar hosted by a {hird parly sefvice provider {"Host"), Customer agreas to: (1) nolify US LEC of sush Host arrangemant prier to the
commencament of any Serices: {|I) cbiain Host's writtan congant for US LEC to parform the Services on Hosts computer systams, whick
includee acknowiadgamant of the fsks and acoeplance of the conditiona set forth herein; JI) provide US LEG with a copy of such consent
acknowisdgement and acceptance; and (iv) feciitate any nacsseary comimunications and exchanges of informatlen batwaan US LEG and Hos
in connaation with tha Services., Customer agress to indemnly, defend and hold US LEC and its suppilars harmiwss frorm and against any an
all ciaims, osees, llabliiities and damages, incuding reasanable aftornay’s fees that grisa out of Customers fajjure to comply with this section
Custemer will Indsmnify and hold U8 LEG and its suppliers hermiess from any and all third parly claime that arlsa out of tha testing anc
avaldation of the securily risks, sxposures, and vulnerabilities of the |P Addresses thet Customer provides. Customer acknowledges that the
Services sntall certain riake inciuding the fallowing possible negative impects: (i} axoessive log e disk spece may be conaumed due to the
sxgaBaive number of log messages generuted by the Serviess; (i) performance and throughput of nebworks and associated routers ark
firewalls may ba temporgdly degraded: (I} degradation ef bandwidth; and (iv) Customer gomputer systeme may hang or crash resulting ¥
temporary system unavailability and/ar loas of dats.

Intellechugl Frogarby, US LEC or s suppliers s the exclusive dwner of and will retain sl rights, title, and intsrest in and to the Services anc
tha Equipment, including copyrights, patant rights, rademarks, aervica marks, trade secreis, and ather propriatary rights therein,

Comain Damages, Customer hareby agrees 1o reimburse US LEC for loss of or damage te any Services o related faciities or Equipment
US LEC, which may be oaused by the negligence or wikful misconduct of Customer, (ts sgaents, empioyees or representatives.

Toll ¥rea Servigg, A Reap.0rg. in an sgent appolntad by a customer to accees the national toll free database, which stores chargctariatics ¢
each toll free numbar, and to aet on the Cugtomar’s bshalf In cefining ana administadng the toll fee number(s) in the national datal:ese vssc
by the Customer, US LEC provides Reep.Ong. functions In accordance with Bell Operating Companies joint tanift for accass to the toll frae
Jetabase, howsver, US LEC may, at ¥y discration, Imit the quantity of numbers  manages ss & Resp.Org. for any customer, Subject to the
preceding eantanca, Customer may request and agres 10 pay for US LEC {o serve a2 (8 Resp.Org. Customer mey aleg request and agmes b
pay for US LEC to subscrive to Toll Free Directory Listing for the numbesr{s) assigned Yo Customer. Recurring chargess, as specified in the
applicabls Publishad Hates, Termns and Conditiors shall apply [f Customer retains US LEC as Reap.Org, when using another Toll Free serviod
provider. The Customer must place sach Toll Frée ielephone number in acfual and aubatanilal use. If the Customer slscts to refain a non-UE
LEG Resp.Org., the Guatomer must notify US LEC of any changes in the Customer’s Resp.Qrg. [n writing within 48 hours of the change anc
tha Customer shal! ramain Nable for o4 Resp.Ovg, funciions pravided to Custormar by US.LEC until such changs In Custamer's Reep.Org, i
affective, in the evant that a Cusiomer transfam it Service to anolher Resp,Orp., U LEC shall ceass to subesribe i Toll Frea Directon
Listing Servica on behalf of the Customar and the Custamar s rasponslble for assuring that Directory tiniing Senvios is mainteined thraugh the
new Resp.Ory. Customér reimsing responable for payment. of any owtstanding chargea for Toll Free Directory Listing{s). Cusformer i
responzible for all outstanding indabtednenas for sanvices provided by a previous Resp.Org or for any abligations of Customer to $ueh praviow
sarvice providers exisiing et the ime of transfer & U3 LEC,
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12. Specla) Constrycijon. Gustomer shall be reaponsible for sll costs exsociated with any special construction requesied by Customer as partof
US LEC's provisien of Service, and all costs arising from any Custgmer requested ohange in location of sll or part of tha Services prior to the !
campletion- of conatruction or instailation. :

13. Customer Repressntetion. If Customer is a resallsr or offers uhared tenant services, Cuatcrer represents and warrants that it is in
compiiance with all appiicable state and fodaral laws, including but nat fimited to any certfication myquiremenis.

15. Liahility of U8 LBC; Discialmer of Wyrraptics, The liabifity of US LEG (or any other cartler fumishing eny portion of the Servicas) for any
interruption or failure of sny Service fumishad pursuant to this Agresmen ehall be limited tc tha amount of actual charges pald by Cugtomer
for the imerrupted Sarvice{s). US LEC shall not be liala for any Infefruption caused by eny act o amission of any other carmier or othar
providar furnishing eny partion of ine Services, including directory listinga. Custemer may be sntifed to recoive u credit for aners and
omiasions in directory listings. Nelther US L=C nor eny other carrler furnishing any portion of the Services shall have liability for any
fraudulant or unauthorized calls orginating from or terminating to Customer's premisaa or the Sarvices. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE BERVICES SHALL HAVE LIARILITY FOR ANY INCIDENTAL INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTGMER IN CONNECTION WITH SERVICES PROVIDED LUNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, §TRICT LIABILITY OR TORY,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE ROSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THE:R RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS] FROM
ANY SUCH GLAIM, EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEG MAKES NO WARRANTIES, EXFRESS OR IMPLIED,
INCLUDING BUT NOT UMITED TO ANY WARRANTY OF MERCHANTABILITY GR FITNESS FOR A PARTICULAR PURFOSE OR USE
WITH RESFEGT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERGISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESE OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
U3 LEC ANDVOR THROLIGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION 1S AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAE SQLE RESPONSIBIUTY QF
ENSURING THAT (A} ITS PEX'S ARE PROGRAMMED TQ CORRECTLY RQUTE $11 CALLS AND (B) ITE PHONE EQUIPMENT 18
CONFIGURED TO PFREVENT REMOTE ENTRY FOR THE PURPUSE DF GAINING ACCESS TO AN QUTSIDE LINE. U3 LEC IS NOY
LIABLE TO CUSTOMER FOR ANY DIREGT, INGIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TQ THE EXTENT
OF US LEC'S GROSSE NEGLIGENCE OR INTENTIONAL MISGONDLUCT, CUSTOMER RELEASEE US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEG AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,

' DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSCRS AND ASEIGNE, FROM AND AGAINST ALL LOSSBES, COSTS, DAMAGES

¢ ANG EXPENSES (NCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE 70 {A)

s PROGRAM A PBX 70 CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE (TS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING AGCESS TO AN OUTSIDE LINE

15. Credit Information, Upon requent of US LEC, Customer will provide US LEC with a copy of Cusiomar's most recant fnanciel stalement

and/or the remitience partion of the Customar's most recont inveice fram a cuent or pravious talecommunicetions arrier, Customers
' signature belew conatitutes authorization for US LEG to obtain credll infermation from any credit bureau er other Investigative dgency
i pertalning to the credit and financial reaponsibility of Cuatomer. Cusiomer understands that, as 8 resykt of this credit review, It may be
required to submit 2 deposit or & guareniy(iss) of relaled partes In ordar io receive tha Sarvices.

| 16, Seyvice Leval Agrgements. Any US LEC SBervice Lave! Agreement (the "US LEC SLA7) sttached hereto is hareby incorporated Info the
Agreement. The WS LEC SLA ls not sppiicable If any Service degradation or dieruption (#) oteurs during scheduled maintenance, (b) is
. related ko acta or omiseions of the Custamer or authorizad agent, {c) i the result of 8 maliclous action by s third party againel the Customer
o or authorized ageht, (3} is cawisd by co-located equipment, faciities, or applications or (8] Je caused by an ‘Adt of Ged” or other “force
. majeurs” event. US LEC reserves the right ta amend the US LEC SLA, effectiva as of the date of US LEC's notice of any suoh amendmant.
b n the event that any amendment to the US LEC SLA resulls In & matarlal reduction of the US LEG SLA servica lavels or to tha romadies
D avallable 1o Customar, Customier may terminate s Agreement without liability on writien notice to US LEC during the thirty (30} days
following nofice of such amendment. (n Such event Customer shefl remain responsible for payment of all amaunts incurred through tha

alfectiva date of termination. ) ' ‘

17. Accepiable Yse Poligy. Cusiomer fs obiigated to read and comply with any and gl terms and conditions of the currant US LEC Aoceplable !
Use Palicy (hersinafter *ALP"). US LEC'S AUP Ia Incorporated hersin by refersnce in full and as [ may ke amended from tims 1o time in the
futura. The AUP is displaysd at vww,usiec.com and ls effsctiva ugon public posting. Updn the vidlation of any of the tarms and candiflens of
the AUP by Cuslomer, US LEC shell have the rght ip suspend or lerminels this Agresment and any servica by US LEC to Custamer,
conslatent with applicable law.
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Entire Aaregment: Modifigation; Waiver, This Agreement and aty attachments, exhibits or addenda hereto, end any applicable Publishet
Rates, Terms and Condifions conatitute the entire agreement between the partiea reiating to the subject matter hereol. Sxcapt z# sel forth i)
the Publishad Rates, Terme and Conditions, there ars no ierma, conditions or obligations other than those contained herein and there ars no
verbal stgiements, representations, warrantiss or agresmerts with respect fo this tranasction, wiich have nof baan embodisd herein. Thit
Agreemerit may only ba amendad or modiied by a written agreamant exaouled by authorized signatories of the parties haveto, No walvar o
) any breach of this Agreamant wifl be valid unleas in writing and signad by the party againet whom enforcemant is scught, and no auch walve
! shall be deamed to be & waiver of any future Greach.

. 19. Notlges. Al noiices hereunder shall bu in watting and mailed first clags cedified mall, ratum receipt requestad, or deliverad by hara t tht |

- addreee of the ather parly ast forth on the first page of this Agreamant or Buch other addreas as euoh party may designate from tme to ime by -
such notics and shall take sffect: (a) f mailed, 3 business days aftar being deposited In the U.8. Mail or (b) when reoeived, 1 dellverad i
frand,

18,

20. @overning Law, This Agresment shell in all respects be govarnad by and construed (n accordancs with the laws of the State of Kentuck)
without regand to Its cheles of lew rules.

21, Agelgnment; Miscellanaous, Customer may not assign this Agreement without the =xpress wiitten consent of US LEC. US LEC may assigr
this Agreement In whale or In part ta {a) any subsidiary, perent company or other affiiiate of US LEC; (b) pursusrit tz any saie or trensfer o
substantially all the businesa of US LEG; or (s) pursuant io any finanalng, mergar or recrganization of US LEC, provided only that the aselgnee
i licenaad to provide the saivices aasignsd Io it. Though US LEC may choose to esgist Customer with the disoonnaction of services providet
by Customers previous carrler(s), Gustomer is solely maponsibie for such disconnaotion and for any continued biling by Cusfomers forme
gerrlers). f any provision of this Agmement shell be held to be illega), invalid er unenforoaable ac a matier of law, the same shell no
Invelidete this Agreernent, which shall ba consirued as if not cantaining such provision, and the righte and obigations of the parties shall be
construed and enforcad as if a commercially reasonakle provision had besn subsitfuted in place thareof, consistant with the undertakings of the
partige haraly. Natwilthstending anything conteined herein to the contrery, neither party shall be rasponattle to the other for darmagas or lnasar
: gauesad by an “Act of God® or cther “jorce mejeure” evenl, This Agresment, may be exacuted in one o1 more countarparts aach one of whict
shait be desmed an criginal and a¥ of which tegether shall gonstitube one &nd the same instrument. Nelther party shell use the name of the
' other party for advertising or other auch purpases without the prics written conaent of the party, exospt that US LEC may Include Customer's
parne in ganeric customar lisis complied from time 1o-tima. This offer expressly limits acceptance to the pre-printad teome and condltiohs ae 8
ferth haraln, ang thoss contained in US LEC's Acceplable Use Policy (Incorporated herein by his refecance and found at weav.usiec.com). Any
additional or different terms proposed by Customer (either by notation an @i's forw or In anather instrurnant previously or hereafter furnished tc
US LEG) are rejected in their antirety uniess expressly agraad o in writing by a US LEC Diractor or Vice President of Sales.

CONFIDENTIAL ACSA 43

TARIFF BRANCH

RECEIVED

4/4/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




.03/30/2006 09:24 FAX 5023269959 US LEC doo7
03/24/2008 FRI 11:09 FAX ' 007,007
vafca | dule | Interast Atiachment A
Ref #: 96520 Datamax - Blenkenbaker Pkwy
Term: 38 months 406 Blankenbaker Phwy Ste J
Commbitment: $500.00 Louisville, KY 40243-1881
DATAMAX - BLANKENBAKER PKWY
408 BLANKENBAKER PKWY STE J
LOUISVILLE, KY 40243-1881
X Package/Service Typa Product . UnitRate Quantity MRC NRG
Powar Pak Basic ’ 1 $1,000.00 g
T1 Acvess NRC 1 :
Powar 1.0 , 1 $500.00 |
| Domastic LD Bundle - 5000 ' 1 ' :
! Volce Line B E
! 64K Internet 10
: Volee - Tol Free Toll Fres Numbsr : $3.00 1 $3.00 |
imtemet - Dedicatad Intemat  Hosting Bronze ! $24.08 1 $24.95 {
Intemaet - Dedlcatad Intamat 84K Inteenat . $25.00 2 $50.00
Account - Sarvicos Conversion Credit * (31,000.00) 1 {$1,000.00)
Total $577.95 $0.00

Cusiomar Ofloer Inisls, Wm& lq'mlw"pé

T

The rates disciosed haeln do not |nolude facemils or sllsreguisted surcharpes l'n

i Pl —
USLEC Dificar inuals H

d fmsp (which Includa S0l sre nol dmlisd to USF, TR, £411, and payphons

surchargaa) or facarsl, state and (ocal taxas, all of which the customer shall ba respohislile kor 88 applicabla. e,
LEC does not charge CALC, EUCL, FCC Chargm, FIGE, Long Distance Accesa, LNP?um Singla m‘rfég!.'; eppilable. Lniess spaciically siatad on the Attech us
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' us uco Appoint.mant of Agent

volta [ duto | 1alernet™

Guatomer Name: Datamax - Blankenbaker Pkwy

Physical Address; 408 Blankenbaker Pkwy Ste J
City:  Louisville State;  KY 2l 40243-1881

In connection with this Agreatnant batween US LEC and Customer, Customer heraby appolrts US LEC to act es its agent j
in degling with any or all of the foliowing: . :

Lacal Exchange Carriers .
Lang Distance carviers, including but not mited fo, AT&T Corp, Sprint, and MCI :
Other end/or 8pecizalizad Cormmon Carrsrs

Facllity Providers .

Jolint User Groups o l
Equipment Vendars !
Consultants

CDhoa0Up

i Selely for the purpeses of ordering, changing and/or melmalning US LEC's provision of the Servicss, providad, however, that |
US LEGC will not change Customear's long distance carler Mﬂwut Customer's prior written authorization, , :

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. }

o 502-459-85L0

i Wain Account Bllling Telephone Numbar : |

| All Associated Customer Acoounts

Customer: Datamax,- Blankenbaker Pkwy | _ ee In
v Al At
-j A

Name: THhmas D, SHUAK Ceoclons
Tide: PRSI NeMT ‘ Title: (D Lig = |
Date: 2_"#;‘ M AR— o‘¢ o . Date: _'5 {'}1 (u ¢ .

con%mem ' ACSA 42
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) s made by ana between:
US LEC of Tennessee Inc ("USB LEC”), havirg a place of business al 6801 Morrison Blvd, Charlotia, NC 28211; and

Cuystomer Name: Sterling Services Llc o L . _
State of incorposation: I

Physical Address: 4704 most-Moor Rosd_Engfrrao £ .

City: Louisvitle ___ Siste _KY Zp & 0218

Contact Name,  Erank Lenhem . Tltla g"ug& _

Phone: sY

Emalt: ﬁ%m n_{!am

Tax Exempt Cartificate Numba o
o (Piease attach a copy of your tax exempt ccriificate. You will be charged iax if thu ducumanlaﬂon is not provided.)

Billing Addrass {if different): . . e o
City; ‘ ] State: Zip:

This Agraement e subject to the terms and ¢onditions sat foith harein, and in any Addentdum attached hereto,
which ate a material part of this Agrasment and are applicable to ail sarvices orderad hereunder, whather at ihis
times or at a later date. Subject to all such terms end conditions, US LEC agrees to provida, and Customer agraes to
receive and pay far, the services idgentiied an Attachment A herein (the “Services").

Minimym Monthly Com ent:

$ 500 Customer lnitiaisw
Miptmum Term Commitmant:
ABmonths Customer initial '

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimuwm Tem Commitment, Cystomer will receive the product specific
pricing shown in the Published Rates, Terms and Canditions (hereinafter defined) and herein on Allachment A

TARIFF BRANCH
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GENERAL TERMS AND CONDITIONS
1. Agreement Subject to Tariffg, This Agreement and ail US LEC sarvices and agreements are gaverned by the terms and conditions contained in US

LEC's tariffs, price lists, and published terms and conditions (collectivaly, the “Published Rates, Temms and Conditions”}. Published Rates, Terms and
Conditions are avallable by contacting US LEC, or may be found at www.uslec.com. Tariffs of prica lists, if applicabie to a service of US LEC, are also
avallable by contacting US LEC, or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to bs bound by the provisions of US LEC's Published Rates, Terms and Conditions In effect from time
to ime. In the event of a conflict between the provisions of this Agreement and any applicable Published Rates, Tenms and Conditions, the provisions of
tha Published Rates, Terms and Conditions shall govern.

2. Payment for Services. Customer agrees to pay US LEC's charges for the Jerviges as set forth In this Agreement or US LEC's applicable
Published Rates, Terms and Canditions. Customer shall ba responsiBle for paying for all calls originating from or terminating to either
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. Involces are
payable upon receipt by Customer. If payments ars not received by US LEC within twenty-aight (28) days of the date of the invoice, US LEC
may at any time thareafter, subject to applicabla laws or regulations, discontinue the Services, terminate this Agresment, request a security
deposit and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due {or such jesser amount as Is permitied
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative: obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed involce charges
remain dus and payable as described sbove and paymant of such undisputed amounts shall not be withheld, US LEC may alsa apply any
Customear deposit lo the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable altorney’s fees and expenses.

3. Minimum Monthly Commitment, Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service Initlation) where actual amounts billed to Custorner fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agreas to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customers Minimum Monthly Commitment for a period of four consecutive menths, US LEC may, but shall not be required to, reduce
Customer’s Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Gustomer in such four month
period. US LEC may only reduce Customer’s Minimum Monthly Commitment once during each calendar year, Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contibute to the Minimum Monthly
Commitment include: all chargas for all non-recurring charges, such as installation charges, expedite charges and late payment penaities,
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locatlens specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network quality or the quallty of the sales and
service support Customer recelves from US LEC is at least as good as the network quality and sarvice that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to comrect the problem to Customar's reasonable satisfaction within 15 days of receipt of writlen
notice specifying in reasonable detall the nature of the problem, Custormer may terminate this Agreement without penalty upon an additional 15
day written notice.

5 Term; Automatic Renewal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the “Effsctive
Date™), subject, howaver, o US LEC's approval of Custome:'s credit application and US LEC's approval of the sultability of Customers
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue In force
for the Minlmum Term Commitment selected on the first page of this Agreement unlegs sooner terrninated as provided herein, provided
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer’s Minimum Term Commitment
wilh respect o such facilities shall commenice on the date of Service initiation for such facility, and this Agreement shall continue in force until
the Minimum Term Commitments applicable to all facllitles ordered hereunder shall have expired. This Agresment shall be automatically
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end
of the then current tern. The terms and conditions of this Agreement shall be applicable to any such renewat tarm.

6. Termination. (A} if a party matarially breaches any of the terms of this Agreemsnt, the other party may tarminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days nofice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remediad such breach. Naotwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notice is given, or on the earliast date aliowed by applicable law or regulation. (B) If, pricr to the
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) abave) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) dus to Customer's breach, Customer shall be liable to US LEC for: (i) @ termination
charge in an ameount equal to 50% of the Minimum Monthly Commitment multiplied by tha number of months remaining in tha then current
tarm; and (ii) a termination charge in an amount equal to any promotional cradits, discounts ar fee waivers previcusly provided by US LEC to
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees
customar service information until US LEC receives payment for all amounts incurred by Customer through the jffectiver%Fél Eth
Nothing contalned herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other |

h.
r Yy
may ba avallable to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customef’ EI GETVE D
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Equipment. (A) US LEC will provide hardware and software owned, leased ar developed by, or licensed to US LEC as outlined in Attachment A, which
is necessary to perform the applicable Sarvices (the "Equipment”), Customer agrees to usa the Equipment solely in connection with the Services. US
LEC and/or its suppliers have and will retain ail rights, titte and interest {n and to the Equipment, including any Intellectual property rights therein. Use of
the Equipment may be subject to end-user licanses that are included with the Equipment. Customer will not remove any Identification tags or other
markings on the Equipment and will not cause, create or suffer any claims, liens, charges or encumbrances or securty interests in, on or to the
Equipment. With regard to any software componants of the Equipment, Customer agrees it will not (I} uge or make any copies of the software, (i}
revarse engineer, decomplle, or disagsemble the software, (ill) sell, reseil, transfer, license, sublicense, or disiribute the software, or {iv) create, write, or
davalop any derivative software or other software program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and
its suppliers harmless from and against any and all claims, losses, liabllifies ang damages, including reasonable attorney's feas, that arise out of
Customer's failure to comply with the foregoing. (B} Cuslomer agrees to return the Equipment within thirty (30) days of termination or expiration of the
Agreement. If Customer falls to retumn the Equipment within that period, US LEC shall have the right to {a) invoice Cusiomer for the full replacement
valus for the Equipment and/or {bj pursue any other right it may have at law or In equity. The Equipment musl be retumed In the same condition as
when It was originaily delivered to Customer, except for customary wear and lear. (C) To the extent US LEC is performing the Services using hardware
and/or software owned, leased or licensed by Custorner (the “Customer Equipment®), Customer agrees to (a) provide US LEC or its suppliers with such
reasonable and safe access 1o the Customer Equipment as Is hecessary to perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or its suppliers to access or use the Customer Equipment necessary fo perform the Services, and (c) meet other physical and
environmental requirernents. Customer agrees to Indemnify, defend and hold US LEC and lts suppllers harmless from and against any and all claims
{including intellectual property infringement clalms), losses, llabllities and damages, including reasonable atiomey's fess, that arise out of the
Customer's failure to secure the licenses, approvals and/or consents set forth In this section. Customer also agreses Custorner will not altar, modify or
re-configure the Customar Equipment unless written notice of such is provided to US LEC In advance.

Authorization to Perform Testing; Associated Risks. Certain iaws and regulations prohibit the unauthorized penetration of computer

nefworks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customar acknowledges that the Services constitute permitted access to Customar networks and computer
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned,
managad, and/or hosted by a third party service provider {"Host"), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the
commencement of any Services; (il} abtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth hersin; (ili) pravide US LEC with a copy of such consent,
acknowledgement and acceptance; and (iv) facilitale any necessary communications and exchanges of information between US LEC and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and agalnst any and
all claims, losses, liabilities and damages, including reasonable attorney's fees that arise out of Customer's failure to comply with this section.
Custorner will indemnily and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and
evaluatlon of the security risks, exposures, and vuinerabilities of the IP Addresses that Customer pravides. Customer acknowledges that the
Services entail cerlain risks including the following possible negative impacts: (i) excessive log file disk space may be consumed due {o the
excessive number of log messages generated by the Services; (i) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (iii) degradation of bandwldih; and (iv} Customer computer systems may hang or crash resulting in
temporary system unavalilability and/or loss of data.

intellectual Property, US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and fo the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein,

Certain Damages. Customer heraby agrees to reimbursa US LEC for loss of or damage 1o any Services or related facilties or Equipment of
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives.

Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the natlonal toll free database, which stores characteristics of
each toll free number, and to act on the Customer's behaif in defining and administering the toll free number(s) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Qperating Companias joint tariff for access to the toll free
database, howaver, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree 1o
pay for US LEC to subscribe lo Toll Frae Directory Uisting for the number(s) assigned t¢ Customer. Recurring charges, as spacified in the
appilcable Published Rates, Terms and Conditions shafl apply if Customer retains US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effactive. In the avent that a Cusiomer transfars its Service to angther Resp.Org., US LEC shall cease to subscribe to Toll Frea Directory
Listing Service on behalf of the Customer and the Customer Is rasponsible for assuring that Directory Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s).  Custamer Is
responsible for all cdutstanding indebtadness for services provided by a previous Resp.Org or for any obligations of Customer to such previous

service providers existing at the time of transfer to US LEC.
TARIFF BRANCH
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12,

13.

14.

15.

16.

17.

| Construction. Customer shall be responsible for all costs assoclated with any special construction requested by Customer as part of
US LEC's provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or Installation,

mer Repras . If Customar is a reselier or offers shared tenant services, Customer represents and warrants that it is in
compllance with all applicable state and federal laws, including but not limited to any certification requirements. .
Li of EC; Disclaimer of Warranties, The liability of US LEC (or any aother carrier fumishing any portion of the Services) for any

interruption or fallure of any Service fumished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customar
for the interrupted Service(s). US LEC shall not ba lable for any interruption caused by any act or omission of any cthar carrler or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to recelve a credit for errors and
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls orginating from or terminating lo Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS QF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION |5 AT THE CUSTOMER’S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMQTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A}
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR {B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPQSE QF GAINING ACCESS TQ AN OUTSIDE LINE.

Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customar's most recent financial statement
and/or the remitiance portion of the Customer’s most recent invoica fram a current or previous telecommunications carrier. Customer's
signature below consfitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibliity of Customer. Custemer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services.

Service Level Agreemppts. Any US LEC Service Leve! Agreement (the “US LEC SLA”) attached hereto is hereby Incorporated into the
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a) occurs during scheduled maintenance, (b} is
related to acts or omissions of the Customar or authorlzed agent, (¢} is the result of @ malicious action by a third party against the Customer
ar authorized agent, (d) is caused .by co-located equipment, facillties, or applications or (@) is caused by an “Act of God" or other “force
majeurs” evant. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC’s notice of any such amendment,
In the event that any amendment to the US LEC SLA resuits in a material reduction of the US LEC SLA service lavels or to the remedies
avallable to Customer, Customer may terminate this Agreemant without llability on written notice to US LEC during the thirty (30) days
following notice of such amendment. In such everit Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination.

le Use Pglicy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Puolicy (heralnafier "AUP"). US LEC'S AUP is incorporatad hereln by reference In full and as i may be amended from time to time In the
futura. The AUP s displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer,
consistant with applicable law.
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18. Entire Agreement; Modifcation; Walver. This Agreement and any attachments, exhiblts or addenda hereto, and any applicable Publishsd
Rates, Terms and Conditlons constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, thera are no terms, conditions or obligations other than those contained herein and there are no
verbal statements, representations, warrantias or agreemenis with respect to this transaction, which have not heen embodied hersin. This
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the parties hereto, No waiver of
any breach of this Agreement will be valid unless In writing and signed by the party against whom enforcement Is sought, and no such waiver
shall be deemed to be a waiver of any future breach,

12. Netlces. All notices hereunder shall be in wriing and malled first class certified mail, return receipt requastad, or deliversd by hand to the
address of the other parly set forth on the first page of this Agreement or such other address as such party may designate from time to time by
such notlce and shall take effect: (a) If mailed, 3 businass days afler being deposited In the U.S. Mall or {b) when racelved, if deliverad by
hand.

20. Governing Law. This Agreement shali in all respects be governed by and consirued in accordance with the laws of the State of Kentucky
without regard to its choice of law rules.

21, Assigpment; Miscellaneous. Gustomer may not assign this Agresment without the expraess writtan consent of US LEC. US LEC may assign
this Agreement in whole or In part to {a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of
subsiantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee
is llcensed 1o provide the services assigned fo it. Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer's previous carrler(s), Customer i solsly responsibie for such disconnection and for any conlinued biling by Customer's former
carmier(s). If any provision of this Agreement shail be held to be lllagal, invalid or unenforceable as a matter of [aw, the same shall not
invalidate this Agreement, which shall be construed as If not containing such provision, and the rights and obligations of the parties shall be
construed and enforced as If a commercially reasonable provision had besn substituted in place thereof, consistant with the undertakings of the
partles hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses
causad by an “Act of God” or other "force majeure” event. This Agreement may be executed in one or mare counterparis each one of which
shail be daemed an original and all of which together shall constitute one and the same instrument. Naither party shall use the name of the
other party for advertising or other such purposes without the prior written consent of tha party, except that US LEC may include Customer's
name In generic customer lists compiled from fime to time. This offer exprassly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Policy (incorperated herein by this reference and found at www.uslec.com). Any
additional cr different terms proposed by Customer (either by notation on this form or in another instrument previously ar hereafter furnished lo
US LEC) are rejected in thelr entirety unless expressly agreed to in wriling by a US LEC Director or Vice Prasldent of Sales.
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Customer Nama; Starding Sarvices Lic [ N - gr ek %ﬁﬁ Ci’ﬂz s ::; 72 /S,

Physical Address: 4104 Bestddecr Road Lag mQ

Cityy  Loulsvilte State:  KY Zip: 40218

—_

In connection with this Agréement between US LEC and Customer, Custorner hereby sppoints U3 LEC to acl es lis agent
In dealing with any or all of the lollowing:

Local Exchange Carriets

Long Distance carriers, including but not limited to, ATAT Corp, Sprint, and MC!
Qther and/or Specialized Common Carrlers

Faclity Providers

Joint User Groups

Equipment Vendors

g. Consultanls

reQanow

Salsly for the purposes of ordering, changlng and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's long distance carrier without Customer's prior wiittan authorization,

THIS AUTHORIZATION $HALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

“Main Account Biliing Telephons Number

All Associated Customer AGEOUNTS

Steii

Customer: _Sterling Services Llc ) _ US LEC essee oc

Name:  gffilorry Frd #niblgrs . Neme _l_cL CLQJ:LL._\_._____J.,
v pharagiag Aatre  mwe _(QuesAn

Date: 7" C’Q . Date: R—¢-0 L
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/13/2006 09:30 FAX 5023269959 US LEC |
e TusSun 11:41A Sterling Service Carp. 502 1473 n514 P.04g
waice | dute | ntecact Attachment A
Rof #: 104385 Sterling Servisas Lic
Termn: 38 months 4104 Gaet-MeerRoad 50\:-1"'/’""0” E{
. Crested By: Knausa, Jay Lauisvilla, KY 40218

Total MRC;: $644.00
Total NRC: $0.00

STERLING SERVICES LLC af
4104 GaotMoor Road Lol rr sk
LOUISVILLE, KY 40218

Package/$ervice Type Product ‘ . Unit Rata  Quunthy MRC NRC
Power PakPlus =~ . : ' 1 350.00
Hosling Bronze B 1 - :
_ ._._A'Qhaloa 4 Intarnat c_éateway ‘ ‘ 1 [
Sﬁbscription Senvites ' 1 T
Meximum Power _ T 1 sges00
j___— — Domestic LD Bundle - 5000 L .
_ D-Charinel 1 o ,
"~ 64K Intemet 10 T !
Autematlc Number Idsntification 1 - T
. ~__Volce Trunk ‘ 13 T ‘
Voice - Toll Free Toll Free Number ' ) ‘ 33.00 ,i;’ == - 5&-99- 3 /400 i
Total 564100 $06.00
50, 07 7

x edlV GF R s, 00 A S Q/J,a@/?’é‘(fﬁ £rs -

P77 A///A”//)kf«

|
ﬁumwoﬁmr Inibats 4_/_‘5{ o T 7Ol UB'J'C Cithcar Inltaiaﬂ—, Datn £ 7

|
The rates disclosen harein da nod include fedarallye of Mite-ragulatud surchisnges and fres fwhich include Byl ara not limited \o LISF
surcharpas} of foderal, state and Iotal e, all of which the cusiomer shall be tesponsile for peving s applicadie. Unloss specincaly s
LEE Ooas not chargs CALC, BUCL, FCC Chargs, PICE, Long Distance Ausess, LNP, o Singla Bl Fees 1t inside wirng ac damart e
Appy. : |
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US LEC

vofce / data / intirnet™

. THIS GUSTOMER SERVICE AGREEMENT (this “Agreement’) is made by and between:
~US LEC of Tennessee Inc, ("V8 LEC"), having & place of business at 8801 Morrison Blvd, Charlotte, NC 28211; and

1003
PAGE B2

TANL

Custornar Name: T-Natix Inc, Loulsvilla Metropolitan Dept. Of Corrections
State of Incorporation: X - .
Physical Addregs: ' 400 South Sixth Strest
City.  Louisville State _KY Zip _40202
Contact Name:  Malanie Phillips Tit _Accounting
.- Phona: " (872) 277-0545 Fax
Email. . mphilipa@securustach.nat
Tax Exempt Certificate Number* ~ FCC Form 488 ID#811761

s (Please attach a copy of your tax exempt ceriificate. You will be charged tax if this dacumentation ia not providad.)
R i AR

Biling Address (if different): 14651 Dallas Parkway

Cityy  Dallag + Siate:; TX

Zipn 78354

. This Agreemont s sukject to the terms and conditions set forth herein, and in nny Addendumn attached hergto,
which' are a material part of this Agreement and ars applicable to all services ordered hereunder, whether at this
time or at a latar date. Subject to all such terms and conditions, US LEG agrees to provide, and Customer agrees to
raceive and pay for, the services ldentifled.on Attachment A herein (the “Services”).

§ 2000 Customer Initials: VL_L
Mipimum Term Commitment;
24montha Customer Initials: @

COMMITMENT LEVEL & TERM DISCOUNTS

'Baéed on the Minimum Moathly Commitment and Minimum Term Commitment, Customer will recsive the product specific
* pricing shown ir the Published Rates, Terms and Condltions (hereinafter defined) and herein on Attachment A,
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US LEBC
“voice | data | Interner~
"GENERAL TERMS AND CONDITIONS

1. Aurgemant Sublect to Yuriffs, This Agresmant and all US LEC senvioss and spresments are govemed by the terms and condfilons centained in US
LEC's tarifis, price lists, and published t8nvs and conditions (collactively, the “Published Rates, Terms and Condlilons"). Published Ratas, Tenms and
Conditions are aveitable by contacting US LEC, or may be found ai www.uslac.com, Tarifs or prics liais, f applable to @ service of US LEC, are also
available by contacting US LEC, o the appropriate rgulatory agency. Published Riatss, Tanme and Conditions are subject to chenge by US LEC or the
‘approprists regulatory agency. Cuslomer agresa tn be baund by the proviglona of US LEC's Published Rates, Terme and Gonditions In effect fram time
todma. 1A the evant of & confict batween the proviskens of this Agreemment wnd any appliceble Publlahed Rates, Yonns and Congitions, the previsions o
tha Published Rates, Terms and Conditione shall govern,

.2, Paymentfor Serviggs, Customar agrees to pay VS LEC's charges for the SBervicas as sel forth In thia Agraement or US LEC's applicabls
Publishey Rates, Terms and Conditions. Customer shell be mesponsible for paying for all calla originating from or tarmineting to either
" Customar's prémines or the Sorvices. (whather or not althorized by Customer). Custémer will be Invoicad on @ monthly basls. Involoss are
payable upon receipt by Custorner. If payrients are not racaived by US LEC within twenty-slght (28} days of the date of the invoice, US LEC
may at any time therssfier, subject to epplicable Isws or regulations, discontinue the Services, terminate this Agreement, requast a security
deposit and/or Impoae = late chergs of one and gre-haif percant {1 1/2%) par month of the balance dus (or such lesser amount as is permittéd
by applicable law), Sxcapt ag otherwine Srovided by epplioable iaw, Customer has the affirmative ohligation of previding wiitten notica and
supporting doctmentation for any dispute af an involce within ferty-five (48] days of the defe of such invoice. Al undisputed involce charges
remain due and payable as descrived abova and paymant of such undisputed amounis shall not be withheld, US LEC may alss apply any
Customer depoait to the unpaid bill. -Customer agyrees to pay Ui LEC alf costs and expenees of calleation of any amounts-dua from Customer

+

heraundar, (ncluding reasonable atlorney's feds and axpenses.

3. m%mm Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month {after
" iné third full- mortth” following Service Initiation) where sctual amounts billed to Customer falk balow the Minimum Monthly Commitmant,
Customer will nonetheleas ba bilied for and agraes to pay the Minimum Manthly Commitment. I actuat amounts billed to Customer are lese
than Customer's Minimurn Monthily Commitment for & period of four consscutive months, US LEC may, but shall not ba requined to, reduce
Cualomer's Minimum Monthly Commilment, and ater e rates acoordingly, to reflsct sctual amounts bilied to Customer in such four month
period. US LEC may only reduce Custormsrs Minimum Monthly Commitment onca during each calendar year. Sarvica types that contribute
towsrd the Minimum Manthly Commitment includa volos, data and Internst services. Charges that do not contribute to the Minimum Morthly
Commitment Include: &l aharges for all non-recurring charges, slich =5 Inatallaticn charges, sxprdila charges and fate payment penaites,
tuxes and other governynantimposad' sufcharges, and all uharges by cther carriera thiat are not involcad by US LEC to Customer, Mutiiple
Gustomer lacations specifically raferenced herein or In an addsndum herato are aggregated to satisfy tha Minimum Mornthly Commitment.

4 Gustomer Satisfaction Guarmotes. i, st any time, Customer ls not satisfied that US LEC's network quality or the quality of the salee and
* . sarvice support Custoreer receivas from US LEG I§ at lewst as good ae the natwark quallly and earvice thiit was provided lo-Customer by
Custornar's prior carrer(s), and US LEG falla ta ooirect the problsm to Customer's reasonable astisfaction within 15 days of receipt of written
natice spachying.in reasonable detall the nature of the problem, Customer may tarminate this Agresmant without panalty upon an additional 16
day wiittdq noties. : : '

5. Yerm: Automatlc Benewsl. This Agresment shall bacome effeciive on ths date it |s signad by bath Custorner and US LEC (the "Effestive

* U Date®), subjact, howsver, to US LEC's approvai of Customer's credlt application and US LEC's approval of the suitabliity of Customer's

pramizas for the Services. The Minimum Temn Commitment aommenced on date of Servioa Inllation, This Agresment ghal} continue In foree

for the Minimuwm Term Commitmant selecied onh the firet page of this Agreemant unleas sooner terminatad ms provided hemin, provided

hawavar, that If Gustomer adda adaltional T-1 fachities under this Agreamant afier the Effective Date, Customers Minimurm Term Commitmani

with respact to such faclities shall commence an the date of Servica Initiatlon for such faciiity, and this Agreement shail continue in force until

* tha Minimum Term Commitments applicable to ol facilities ordered hereunder shall have axpired. This Agreamant shall ba sutomatically

renewed for suscessive ons-yaar pariods unlese aither party gives the ather party written notice of non-ranewal ot least 30 days prior to the and
of-the then current-ferm. The isrma and conditions of this Agresrent shall ba applicable to any such ranawal torm.

6. Yacmingtion, (A) U a parly matedally bresches, any of the terms of this Agreament, the other party may terminate this Agresment without
fiakillity to, the Breaching party, but only if 1) the non-breashing party has given at least thirty (30) days notice of its intant to terminete and 2)
prior to the sffective date of such notics, the breaohing party haa nct substentially rarnedied such breach. Notwlthatanging the foregoing, US
LEC may digcontinua, suspend, or tefminata the Sarvices for non-paymont of any amount owlng hereunder when due, including non-paymaent
of a required securlty depoait, on the date notice is glven, or on the earliest date aliowed by applicable law or rsgulstion. (B) If, prior to the
axpiration of the tarm of this Agreernent, Customer tarminates this Agreament (other than as provided In Paragraphs 4 snd 8(A) ebave) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Custamer shall ba lisble to US LEC for: {i) a tarmination
charge It an amount equal to 80% af the Minlmum Menthly Commiiment multipiad by the numbar of months remaining in the ther current term;
and-{ll) @ temination charge In an amount equal t¢ any promational oredits, discounts or fea waivers previcusly pravided by US LEC to
Customer, In the svenl of tarmination_of this Agresment for any reason Customer acknowiedgim and agrees that US LEC may withhald
customer-aervice information untll U9 LEC receives paymant for all amounts incurred by Custorer through the effective date of termination.
" Nothing contained herain o in paragraph 2 shall ba construed as prohibiting US LEC from pursuing any olher legsl or equitable remady that

may be avallable o it, or Imiing the damages 1o which UB LEC may be entitied In law ot in equify, dus to Customer's peeach -
Y b " Y quily TARIFF BRANCH
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‘US LEC

7.

‘10,

,

voice | dola | fateraei™

Equipmant. {(A) US LEC will provide hivdware and software owned, loaset! or devaiopad by, or licensed fo US LEC as outlined In Aftachment A, which
tg necassary 1o perform the sppiicable’ Sarvices- (ihe “Equipment”). Customer agress to use the Equipment solely In connaction with the Servioss. US
LEC-snel/ar its suppliars have and will ratain gi Aghte, tils and intrest in and to the Equipment, including any Intellectual proparty rights tharsin, Wse of
the Pquipmarnt MaY be subject to end-vaer lcanses thet are Included with the Equipment. Customar will not ramove any identification. tage or other
markings on e Equipmsnt and will not causs, creats or suffer any claine, llans, charges of encumbrancas ar securilty interests in, on or to the
Equipment. With regard io any svftware componants of the Equipment, Custamar sgress It Wil not (i) uss or make any copies of the software, (i)
reversa gnginaer, decomplie, or deasssmble the softwers, (Il ssll, rassll, tranafsr, lloenge, subilcanss, or distritule the software, or (iv) cragte, witls, of
davelop any derfvaiive software or other $oftware progra that s based on such softwars. Cusiomer aghess to indemnify, defond and hold US LEC end
its supgliers hammiess from and againal sny snd &l daims, ocees, [mbities and damegas, Including reesenable sttorney's fees, that erisé out of
Customar's faliure 1o camply with the forsgaing. (B) Customer agress o ratum the Equipmant within thirty (30) days of terminaion or expiration of the
Agmement. . If Customnar fatiy to retum the Equipment within that peried, U8 LEG shall huva the right ko (a) lnveice Customer for the fitl rplacement
valua for the Equipment and/or (b) pursus any other right It may have at law or in equity. The Equipmen must bg etunad in the same condition as
-whan it was onginally delivired to Gustomer, excapt for customary weir and tear. (C) To the extent US LEC is parforming tha Services aing hardware
sndior software owned, lsased or licanasd by Custome: (the "Customer Equipment"), Customer agmes ta (a} provide US LEC o 18 suppliers with such
regronable and safe accass to the Custorer Equipment as ls necessiry to parform the Servicas, (b) swoure any licenses, approvals or sonsants
reguired for US LEG or itx suppiisrs to acoess or Use the Customs) Equipmaent necessary 1o periorm the Servicea, and () meet othsr physical and
environmantal requirements, Customer agrees to Indamnify, defend and hold US LEC and It suppliers harrnless from and egainst any and sil olgims
{ineluding intalexctual proparty Infringemant claims), I6sses, labilitiss and damages, Including reasnnabie sttoriey's fses, that arae out of the Customer's
failume to secure the licenses, spprovale snd/or oonsents uel farth in this seotion. Cusiomer also agrees Custormar will not alter, modty or re-configure
the Customar Equipment unlass wiitten netiea of guch (s provided to US LEC In atvance, .

mmm%mm%mnah iwve and reguistions prohibit the unauthorzed penstration of computer
ratworks and systema. tormar hethy grante UG LEC the suthority 10 accass Cuatomar's natworks and compulsr sysisms eclaly for the
puspase of providing the Sarvices. Customer acknewisdgea that the Services constitute parmitted access o Gusiomer natworks and computer
‘aystems.  In the evant ons or more of the IP Addresses Custorner glves to US LET are asasalatad with computer systams that are owned,
managed, and/or hasied by a third party sarvica provider ("Host"), Custurmaer sgreas to: () notify US LEC of such Host arrangement, prior lo the
commencement of any Sarvicas; (i} obtain Hoaf's written consant for US LEG to parform the Servicss on Most's computer systams, which
Includes acknowladgemant of the risks and accaptanes of the conditions set forth hereln; (1) provide US LEC with 8 copy of such consent,
acknowledgament and scoesiance; ang (iv) faciliiste any neosssary communications and exchanges of information butwaen US LEC and Host
in connaction with the Sarvices. Cuatomer agraes to indemnify, dafand and hald US LEC and (ts suppllers harmiess from ehd agajrist any-and
ail cigime, lossee, liabiitias and damages, Inciuding reasonable allomey's fems that arise out of Sustomer's failure to somply with this seption.
Customer will indemnify snd hold US LEC and its suppiiers harmiess from any and all third party claims that arise out of the testing and
evaluation of the kecurity risks, exposures, and vulnersbilities of the IP Addresses that Customer provicdes. Customear adknewledges that the
Services entall carrin riske including the fellowing poasible negative impects: {|) excessive log file disk space may ba consumed due o the
sxcessive number of log messages generated by the Sarvices; (B) perfoitnante and throughput of netwarks and assacieted routers and
frwwalis .may be tamporarily degraded; (i) dagradation of bandwidih; and (iv) Customer computer syatems may hang or crush resulting in
temporary system unavailability and/or loee of dets. o

W us jLEc or itz auppllari are the exciusive owner of and will retain all rights, title, and interest In and to the Sarvioes and
* the Equipment, including copyrights, patent rights, ragemarks, asrvios marks, irade secrts, and cther proprietary rights therein,

nggm Customser hemby agreas o reimburss US LEC for loge of or damage to any Servicas or related facliities or Equipmant of
US LEG, which may ba caused by the nagligenoe or wiliful misconduct af Customer, ite agents, employess of representatives.

Toll Freo Service, A Reip.Qrg, Is 80 agant sppointed b{ # customer to accass the nations! toll free database, which stores characteristics of
each toll free number, and to act an the Customer's behalf In defining and administering the toll free number(s) in the nationul database ussd by
the Customer, US LEC providen Resp.Org. functians In scoordanoe with Bell Operating Companiaa joint tariff for access to the toll free

" . database, however, US LEC may, at i discretion, imit the quantity of numbars i managas as & Resp.Org, for any rusiomer. Subject to the

preceding sontance, Customer may request and agrae to pay for UB LEC to serve &s e Resp.Org. Customer may also raguest and agmes-to
pay for US LEC lo subscribe 1o Talt Frae Directory Listing for the number(s) sssigned ic Customar. Reouning charges, .3 specified in the
applicsble Publchad Rutes, Tarms and Conditions shal| apply it Gustomer retains US LEC &8 Resp.Ong. whan using enother Tolf Free gervice
provider. The Customer musl place esch Tolt Free telaphane number n actual and substantial use. If the Cugtomer elects to retain a non-US
- LEC Rasp.Oryg., the Customer must niotity US LEC of any changes In the Cusiomer's Resp.Org. In writlng within 48 hours of the change and the
Custorner shall remain liable for 8!l Resp.Org. lunelions provided b Cuatomer by US LEC umll euch change in Gustomer's Resp.Qrg. is
atfactive: In the avent thai a Customar transfers iis Service to ancther Resp.Org., US LEC shall sease 10 subsaribs to Toll Fras Directory
Listing Servica on behaif of the Customer and the Custaming I8 reapansibis for aasuring thet Directory Listing Service is malntained through the
new Resp.Qrg. Custorner remains. ceaponeible for payment of any outstending charges for Toll Fras Directory Listing(s).  Customer is
racponaibie for all sutatanding indebledness for adrvices provided by o provious Resp.Org or for mny obligations of Customer ko sugh previous
" servioe providers existing At the time of transfar to US LEC. i
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US LEC
© woice { dwa | Interue™

12. igﬁﬂm Customer shalt be responsible for all coste associated with any apecial conetruction regquésted by Customer ss part of
18 LEC's provigion of Service, and all sosts arising from any Customer requesled change in location of all or part of the Services prior 1o the
. cempietion of construction or instalation. .

13, Qugtomer Represantation. ! Custorner I8 a rewwilar or offers shared tenant servioas, Customer represonts and wamants that it s jr{
complianos with all applicable state snd federal laws, including but net kmited io any certification requirements. '

14, me%“ﬁmmlﬂm The llability of VS LEC {or any other carriar furnishing any portion of the Services) for any
* Interruption or fallyre of eny Seivice fumighad pusuant to this Agrasmant shal be {imited 1o the mmount of aciual charges peid by Customer
for the Intartupded Sorvice(s). US LEC shall not be lidbie for any itarruption caussd by eny act or amiesion of any other eamier or cther
pravidar furnishing any porlion of the Services, induding directory fistings. Cusiomer may be entitisd 10 receive a cradit for arrors and
omiasions In direclary listinge. Neither US LEC nor any ather carvier furnishing any portion of the Services shall have |labillty for any
frauduient or unauthorized calls originatng from or farminating to Customer's premisas or the fervices, NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE BERVIGES BHALL HAVE LIABILITY FOR ANY INCIOENTAL, INDIRECT,
CONBEQUENTIAL OR SPECIAL DAMAGEE SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS

- AGREEMENT {INCLUDING, WITHOUT LIMITATION, DAMAGES FOR MARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, 8TRICT LIABILITY QR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE BERVICES {AND THEIR RESPEQTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTE AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT A8 PROVIDED [N PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,

" INCLUDING BUT NOY LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNEES FOR A PARTICULAR PURFPOSE OR USE
WITH RESPECT TQ ANY SERVICES, FACIUTIES OR EQUIPMENT PROVIDED PURSUANT TO. THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY. NATURE. SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH QR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A D{RECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY BUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGESB THAT IT HAS GOLE RESPONSIBILITY OF
ENSURING THAT ITS PBX'S ARE PROGRAMMED TO CORREGTLY ROUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT I8
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOBE OF GAINING ACCESS TO AN OUTSIDE LINE, US LEC I8 NOT
LIABLE TO CUSTOMER FOR -ANY. DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PEX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GRUSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASEES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE QFFICERE,
DIRECTORS, EMPLOYEES, CONTRACQTORS, SUCCESSORS AND ABSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 811 CALLS OR (B) CONFIGURE 1T PHONE EQUIPMENT TO PREVENT REMOTE ENTRY

FOR THE PURPQSE OF GAINING ACCESS TO AN OUTSIDE LINE.

15. Gradif nformation, Upan requast of US LEC, Customar will pravide US LEC with a copy of Customer's moat mecent finariial statemant

* andior the remittance portion of the Customers most resant invoice from 8 cuent or previoud telscommunidatons carriar. Customer's
signature below congtitutes authorization for US LEC to cblain ¢redit informution from any credit bureau or other investigative agancy
pertaining to the oredit and Anancial responsibility of Customer. Customer undarstends that, es a rasult of this otedit review, it may be
required ia subsmit & daposit or 8 guaranty(les) of reiated parties In order to racaiva the Services. :

.18, ments, Any US LEC Servica Levei Agreament (tha ‘US LEC SLA") attashad hereto s hamby Incarporated into the
Agresenant. US LEC SLA Is not applicable |f any Servioa degradation or disruption {w} ocours during schaduied maintenance, (b) ia
related to acts or omigslons of the Customar or authorized agent. (o) Is the reault of &4 malizioys aclion by a third party against the Customer

. or authezed agent, {d) is caukad by co-located aquipmant, facilltiss, or appllcetions or (o) I8 caused by an “Act of God” or other *force
rigjeurs® evant. US LEC reservas the rght to amend the US LEC SLA, sffeclive a8 of the data of UB LEC"s notice of any such amendment.
In the evant that any smendmant to the US LEC SLA results In & material reduction of the US LEC SLA service levails or 1o the remadies
available to Customer, Customer may tarminate this Agreement without liabllity on writien notios to US LEC during the thity (30) days
foliowing notioa of such amendmant. In such gvent Customer ehall remain responsible for payment of all amounts incurred through the

effyctve date of termination,

17. Use . Gustomer is obfigated to read and comply with any and sll larms and conditione of the current US LEC Asceptable
© Use Poliey (hersinaftar “AUP*). US LEC'S ALUP is incorperated hereln by referance in full and aa i may be smended from tima to time in the
. future, The ALP s dicplaysd sl www.usles tom and is affactive upon public posting. Upen the vigiation of wny of the tanma and conditions of
the AUP by Cuatomer, US LEC shall ‘have the right t& suepend ar terminate this Agresment end any wervice by US LEC to Gustomer,
conefstnt with applicable law,
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Enﬂp_&gumdgamm This Agresment and sny attachmants, sxhiblis or addenda herelo, end eny applicable Fublisted

utes, Torms and Conditions constitute tha entire sgrasment between the pariles ralating to the subject matter hereol Exoept as set forth in
the Published Rates, Terms and Gonditions, there are no terms, condliions or obiigations othar thant those canimkied harein and there ars no
verbal stalements, reprasentations, warranties or agrasments with respact to this transaction, which hava not been.embadied hersin. This

. Agreement may oniy be emended or modifisd by a written sgreement axacuted by authorized signatories of ha partiss hemeto. No waiver of
any brasch of this Agresmaent will be veiid unless in wiiting and signad by tha parly against whom enforcamant ls scught, and no auch walver
shall be deemead to be & walver of any future bramch.

All notices heraunder shall bs in writing and mallad firs! class cartiflad mall, return receipt requesied, or deliversd by hand to the
addreas of the other party sed forth on the first page of this Agresment or such other addreas a3 Such party may designate from tima to time by
such netice wnd ghall teke effact: () if mailed, 3 buainess days witer baing depoalied In tha U.S, Mall or (b) when received, f delivered by

hand.

Soverning Lgw, This Agrewment ahall in all respects be governed by and conatrued in acoordance with the laws of the Stete of Kantucky
without regard to its ohoice of law rulas.

Asalgnment; Miscollaneous, Customer may-net assign this Agresment without the exgraes written consant of US LEC., US LEC may mssign i
this Agrsement In whele or in part to (a) eny subsidiary, parent company or ethar affilate of US LEC; (b) pursuan to any saie or transfer of
gubstantially all tha business of US LEC; ¢r (c) pursuant to any financing, marger of reorganization of US LEC, provided oniy that the assignee
ia Bcansed to provide the services migmd ok Though US LEC may choose to wssist Customer with the disconnection of servicea provided
by Cystorner's pravious carnsr(e), Customer is selely responalbla for guch disconnection and for any continued biliing by Cuatbmer's former
carmiei(s). If mny pegvinian of this Agrsariant shall be heid to be litagal, invaild or unenforcasbla as A matter of law, tha sama shali net invaiidats
"this Agreament, which shall be conatrued as If nat conlaining such provision, and the rights and cbligations of the parties ghall be construsd
and énfarosd as if 3 commarcially reasonable provision had heen substituted in plave thereof, conelatent with the undlertakinga of tha partias
herala, Notwithstanding anything cantetned herein to the contrary, neither parly shall be rasponsible to the other for damnges or Iosses caused
by an “Ast of God” or ather “foroe majeure” event. This Agraement may ba exsscuted In ona or mare sounterparts each one of which shalf be '
dearmed an arigingl and all of which togather shall canatitule ong and the same Inatrumant. Nelther party shall 1as the name of the cther party
for. adveriising or athar such puml without the prior writtan consert of the parly, axcept that US LEC may includs Custormnsr's name in
tme to tire, This offer expressly limits sceaptance 1o the pre-printed terme and wordiitions aw sef forth
herein, mnd thase contained in U8 LEC's Accuptable Usa Polley (Inctrporated harain by this rafarance and found st www.uslao.oom). Any
additional or differant tarms propesed by Gustomar (either by notation on this form or In ancthar instrument pravicusly or hereafter fumished to :
US LEC) are rejectad In thelr antiraty unlm sxprasaly agresd to in wrillng by 8 US LEC Director or Vice Prasidant of Sales. ;
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us uc Appointment of Agent
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+ Customer Name: T-Nstix Inc. Louisvilie Metropalitan Dept. Of Comections

@008
PAGE @7

" Physicel Addresy: 400 South Bixth Street

‘Clty:  Loulsville State:  KY Zip:

in connection with this Agreemant between US LEC and Customer, Customer heraby appaints US LEC 1o act as lis agent

in dealing with any or all of the fallowing:
Loca!l Exchange Carriers

Other and/or Specialized Common Carriers
Facllity Providers
Joint User Grouns
Equipmant Vandora
Consultants

emonooy

Long Distance carriers, Including but not limited to, AT&T Corp, Sprint, and MCI

Solely far the purpeses of ordering, changing endfor maintaining US LEC's provision of the Services, provided, however, that

Us LEC will not change Customers long distance carrier without Custormars prior written authorization,

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

Maln Account Billing Telepheone Number

All Associated Customer Accounts

Customer: T-Netix Inc, Louisville Metropolitan Dept. US LEC of Tennessee Inc.,

Of Corrgetions ,

Ry:, /Af m By:

" MName: : ,éég.r Nawe: Manc L. Heims

Title:’ M 4 TM &m‘ j Title: Diesctip - Bt asta

Date; thlm Date: B,llflﬁ:,,(.
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PowerTOOLS - Presale Credit Check Form : Page lof 1

b & : Office of the Month for December 2005: Team Tampa Team of tha Month for T

VIEW ACTIONS TQOLS REPORTS LINKS

f;{} Dashboard Presale Credit Check Requaest

p Account Details Salesperson Name: Judy Bruk Salesperson Phone#:
s e - =] |JSLEG Sales Office: Atianta Date of the Request:

i +} Contacts

- - Name of the Company: T-NETIX INC. LOUISVILLCE) Parent Company:

b METROPOLITAN DERT. OF
...MQ Workllows .. CORRECTIONS

e Addreas: 400 South Sixth Sfreet Parent Company Address
! : ;ﬁ‘r Actlvitias o LOUISVILLE, KY 40202
| ’i History Main Phone Previous Address:
R oveortunities Current USLEC
EOpportun!ﬂes Service Current Provider Amount Revenue
G v T Local MRCS $0.00 $2,160.00
&’ Quotes Outbound LD $0.00 $100.00
LT Tatal $0.00 $2,260.00
¢ Documents

-.&13 —— ;x;_t.,,c' T e nitoss iy
- — | T-NETIX INC. LOUISVILLE 400 SOUT

=7 M SIXTH STREET

(Fih METROPOLITAN DEFT. OF LQUISVILLE
{Z Orders T CORRECTIONS LOUISVILLE, KY 40202

Date of Credit Check: 3/14/2006

Result: Approved

Deposit: $0.00

Credit Check Done By: Mary Jones

Credit Check Note: approval for § 2260.00/ mmj (D&B# 61-904-0173}

uota: 1 PRI with 40 DIDs w..
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US LEC

voics | vute | hnternet Attachment A

Ref #: 105970 ‘F-Natix Inc. Louleville
Metropolitan Dept, OF
Corractions

Term: 24 months - . 400 South Sixth Street

Greated By: Bruk, Judy Loulsvilla, KY 40202

Total MRC: $2,084.00

Total NRGC: $0.00

T-NETIX Inc. LOMISVILLE METROPOLITAN DEPT. OF
CORRECTIONS

400 South Sixth Street |
LOUISVILLE, KY 40202 ;
Package/Service Type Produe o ' Unit Rete Quanity MRC NRG
Pawer Pak Basic N 1 $1,000.00
T1 Access NRC 1
Power Pak Baaic . 1 $1,000.00
' T1 Accass NRC 4
" Power Pak Basic ' ' 1 $1,000.00
T1 Accesa NRC 1 '
Power Pak Basic ' 1 $1,000.00
T1 Access NRC e 1
Voice - Locat & LD Voice Trunk : $21.50 96 $2,084.00
Voice - Canfarencing Conferancing . $0,00 1 §0.00
Account - Services Converalon Credit , ($4,000.00) 1 - ($4,000.00)
j Total $2,064.00 $0.00

cuuomeromﬂrlrﬂhu‘lﬂz___ Datw Q!Va}p‘\l ' ;UBLMMrME@b é’g/;f[éé

The ratas disciosed hamin do nat incluge faderally- or siatewreguistad surchecges and fees (wiich inciude bt mre rot limited Lo USF, TRE™E]
surcharges) or fodars), atate and local taxey, sl of which the cusiomer shall be nwiile for paying e appiicabie. Unless specilosly atalsl bnd
LEC does il charge CALC, EUCL, FCC Charge, PICC, Long Olstance Avcoos, , or 8ingle Bifl Feas, |f Inside wirng & damam axienalar]

apply.
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THIS CUSTOMER SERVICE AGREEMENT (this "Agresment”) is made by and between; !
US LEC of Tennesses Inc., {“US LEC”), having @ place of business at 8801 Morrison Bivd, Charlotte, NC 28211; and

Gustomer Name: Law Offlce Of John Plymire
State of Incorporation: KY
Physical Address; 530 West Market Street = Suiwws Mo0

City.  Louisville . State KY Zip 40202
Contact Name: Towu Puwney, Tille __ouswes
Phone: (5o) 946 - 4550 Fax (so2) 13- OBU0

Emall: mﬂm
Tax Exempl C umber*

¢ (Please atlach a copy of your tax exempt certificate. You will be charged tax If this dooumentation ts not provided.) I

Billing Address (if different);
, Chy: State: Zip: ;

This Agreement la subject to the terms and conditions set forth herein, and In any Addendum attached hereto,
which are @ material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services Idg Dn-AtiG ant A hereln (the “Sarvices”). !

Customer initals: [

'COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commiiment, Customer will receive the product specific
pricing shown In the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH
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GENERAL TERMS AND CONDITIONS
1. Agreempnt Subleot {g Tarlffs, This Agreemant and all UB LEC services and agreemants &re governed by the tarms and conditions contained In US

LEC’s tariffs, price ksts, arxd published lenms and conditions (collectively, the “Published Rates, Terme and Conditions™). Published Rates, Torms and
Conditions are avallable by contacting US LEC, or may be faund at www.uslec.com, Terlffs or price ists, if appiicabla to a sevice of US LEC, ans elso
avaitable by contacling US LEC, or the appropriate regulatory agency, Published Ratas, Torms and Gondiiens are subject fo change by US LEC or e
appropriata raguiatory agensy, Customer agraes to be bound by the provisions of US LEG's Pubished Rates, Terma and Condkions in effect iom time
to ime. In the event of a conflict betwaen the provisions of this Agreement and arny applicable Published Rates, Terms and Condltions, the pravisions of
the Pybiished Rates, Yesms and Conditions shell govem,

2. Payment for Services, Cusioiner agrees to pay US LEC's charges for the Sarvices as set forth in this Agreement or US LEC's applicable
Publishey Rates, Terms and Condltions. Customer shall be respansible for paying for all calls eriginaling from or terminating to elther
Customer's aremiees or the Services (whether or not authorlzed by Customar), Customer will ba Involced on a monthly basla, Involces are
payable upon receipt by Gustomer, If payments are nat recelved by US LEC within twenty-eight (26) days of the date of the Invoice, US LEC
may at any time thereafter, subject to applicable laws or raguiations, discontinue the Sesvices, terminate this Agreemant, request a sacurity
deposit end/or impose & late charge of orie and one-half percent (1 1/2%) per month of the balance due (ar such Jesser amount as is parmitted
by applicabia {aw), Except as otherwise previded by applicabla law, Cusiomer hes the affifmative obligation of providing written notice and
supporting documentation for any dispute of an bhwoice within forty-five (45) days of the date of such inveice, Al undisputed involce charges
remain dus and payable as described above and payment of such undisputed amounts shall not be withhwld, US LEC may also apply any
Customer depoalt to the unpald blll. Customer agrees to pay US LEC all costs and expensas of collection of any amounts due from Customer
hereunder, Including reagonable attomey's fees and expanses.

3.  Mminum Monthly Commltment. Customer agrees o pay for the Minimum Monthly Commiiment indicetsd above. In any given manth (aftor
the thind full month following Service Initlation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be bilted for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer's Minimum Monthly Commitment for @ period of four congacutive months, US LEG way, but shall not be required to, reduce
Customer's Minimum Monthly Commitment, and alter s rates accowdingly, to refiect aclual amounts bllled to Customer In such four month
pariod. US LEC may only raduce Customer's Minimum Monthly Commitment once during each celender year, Service types that contribute
toward the Minimum Monthly Commitment Include voice, data and Intemet services. Charges that do not contribute to the Minimum Morthly
Commiiment include: all charges for all non-recurring chargea, such as installation charges, expedite charges and late payment penaltles,
taxes and other government-imposed surchargss, and all charges by othar camers that ere not Invoiced by US LEC to Customer. Mulliple
Customer lacations spenlfically referanced hereln or In an addendum hereto are aggregated.io satisfy the Minimum Monthly Commitment,

Customer $otisfaction Guarantes, I, at any time, Customer is nol eatisfied that US LEC's network quality or the qualtly of the sales and

Barvice pupport Customer racelves from US LEC is at least as good as the network quality and service that was provided lo Customer by

Customer’s prior carrle(s), and US LEC falls % corract the problem o Customer's reasonable satisfaction within 15 days of recelpt of wriiten

gullce ;mpeclfyultrl\g In reasoneble detail the nature of tha problem, Customer may terminate this Agreement without penally upon an additional 18
my weikien notics:

5. TYesm: Automstip Renewsl. This Agresment shall become effactive on tha date It Is signed by both Customer snd US LEC (the “Effective :
Date’), subjact, howaver, to US LEC's approval of Customer's credlt application and US LEC's approval of the. suitabliity of Customer's i
premisea for the Bervices. The Minimum Term Commitment commeances on date of Servica inltiation. 'This Agreemant ahall continue In force
for the Minimum Term Commitment selacted on the first page of this Agreement unless sconer terminatad as provided herain, provided
howevar, thet if Customer adds additional T-1 fecilities under this Agraement after the Effective Date, Customer's Minimurn Term Commiiment
with respeot to such faciltfes shall commance on the dale of Service Initiation for such facllity, and this Agreement shall continue in foras untl!
the Minimum Tarm Commitments applicable 1o ail faciiiies ordersd hereunder shall have sxpired. This Agreament shail be aufomatically
renewed for successive one-year perlody unleas elther party gives the other party written notice of non-renewal at least 30 days prior to the end
of the then current term. Tha lerms and conditions of this Agreemant shall be applicabls to any such renewal tarm.

6. Termination, (A) if a party matarially breaches any of the terms of this Agreement, tha other party may terminate this Agreement without
Hiabiiity to the breaching party, but only if 1) the non-breaching party has given et Isast lhirly (30) days notlce of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not aubstantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when dus, Ingluding non-payment
of a required sscurity deposit, on the date notice Is given, or on the earllest date aliowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement, Customer tevminates this Agreement (other than as provided in Paragraphs 4 and 8{A) above) or US
LEG terminates this Agreamant pursuant to Puragvaph 6(A) due to Customer’s breach, Cusionar shall ba lsbis to US LEC lor: @) @ tarminetion
charge In en amount equal to 60% of the Minimum Monthly Commitment muliiplied by the number of months ramalning In the then current
termt; and (U) & termination charge In an amount equal to any promotkine! credits, discounts or fee walvers previously provided by US LEC to
Customer. In the avent of termination of this Agrsament for any reason Customer acknpowledges and agress that US LEC may withhold
cuatomer service information untli US LEC recaives payment for all amounts incurred by Customer thiough the effe '
Nothing contained harein or In paragraph 2 shall be construed 8s prohibiing US LEC from pursuing any other legal
may be avaflable to it, or imiting the damages to which US LEC may ba entilied In law or in scuity, due to Customar's b
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Equipment. {A) US LEC will provide hardware and softwana ownad, leased or developed by, or kensed to US LEG as outlined In Attachmant A, which
Is neceesary lo perform the applicable Servicas (the "Equipment’). Guslomer agrees ko e the Equipment solsly in connaction with the Services. US
LEC and/or s supplers have and will retaln all rights, tiie and Interest in and i the Equipment, Including any Inlalleciual properdy riphts therein. Use of
the Equipmant may bo subject (o end-user licenses that ars Induded with the Equipment. Cusiomar Wit not remave any Identfiostion tags or other
markings on the Equipment and will niot causs, create or suffer any claims, llans, charges or encumbrances or secutity interasts In, on or o the
Equipment. With regasd {0 any software components of the Equipment, Customer agrees It will not () use or make any coples of the softwars, ()
raverse angineer, dscamplla, or disussamble the sofiware, (IIl) sell, resel, transfer, license, sublicense, or distibute the software, or (v} create, write, or
dovelop any derivallve software or other sofiware program thet Is based on such software. Customer egrees 1o indamnlfy, defend end hold US LEG and
its suppliers harmiess from and sgainst any and all claims, losses, liabliles and dzmsges, Including reasanable atiomey’s fees, that arse out of
Cuatomers faliure to comply with the foragring, (B) Custosner agrees to retum the Equipment within thirty (30) days of termination or expiration of the
Agreement. if Customer falls (o retum the Equipment within that period, US LEC shall have the sight 1o {g) Involce Customer for the full replacement
value for the Equipment anc/or (b) pursus any other right [t may have a} law of in equity. The Equipment must be returned In the same condition as
when H was originally deilverad to Customner, except for cusiomery wear end toar. (C) To the exient US LEC Is performing the Services using hardware
and/or safiware owned, leassd or Bcensed by Customer (the “Customer Equipment*), Customer agrees ta () provide US LEG or lls suppliers with such
reasonabls and safe acoess 1 the Cuslomar Equipment as is necessary to perform the Services, (b) seowe pny lIcenses, approvals or consenis
required for US LEG or fis suppliers fo access or use the Gustomer Equipment necessary to perform the Sarvices, and (c) meet other pliyskeal and
environmentat requirements. Customer agress to indemnify, dofend and hold US LEC and its supplers harmless from and agalnst any and &lf claims
(induding Inleliectual property Infringoment clalms), osses, lisbliies and damages, Including reasonablo attornay's fees, that arise out of the
Customer’s kilure lo sacure the licenses, spprovals and/or consents sat forth In this saction. Cuslomer aiso aprees Customer will not alter, modify of
re~configure the Customer Equipment unlass wiithen aotics of such (s provided to U6 LEC in advance.

ation to Potfoy : Risks, Certain laws and regulations prohlblt the unauthorized penetration of computer
networks and sysle Custorner herby grants US LEC the authority to access Customer's networks @nd computer sysiema solsly for the
purpose of providing the Services. Customer acknowledgas that the Services constitute parmiited access to Customer networks and computer
systems. In the event one or more of the IP Addresses Customer gives o US LEC are associated with computer systems that are owned,
managed, end/or hosted by a third party seivice provider (*Host*), Customer agrees o; (1) nollfy US LEC of such Host amangement prior to the
commancament of any Services; (k) obtaln Host's written consent for US LEC 1o perform the Services. on oat's computer systems, which
includes acknowledgement of the tisks and acceptence of the conditions set forth hereln; (ill) provide US LEC with & copy of such consen,
acknowledgement and acceptance; and {iv) facliitabe any necessary communications and exchanges of information between U8 LEG and Host
in gonnaction with the Services. Customer agress to Indemnify, defend and hold US LEG and s suppliers hanmiess from and against any and
all clalms, losses, fabllities and damages, Inciuding reagsonabla atiomay's fags that arlse out of Cuatomer's fallure to comply with this saction,
Customer will indemnify and hold US LEC and s suppliers harmiess frem any and all third party claims that arise out of the testing and
evaluation of the security risks, exposuras, and vulinerabilities of the 1P Addresges that Customer provides. Customer acknawledges that the
Services entall certain risks Including the follawing posslble negative linpacts: (1) excessive log fiie disk spece may be consumed dus to the
excessiva number of log mesagges genaratad by the Services; (1} parformance and throughput of networks and asecclated routers and
firawalls may be tempomarily degraded; (lil) degradation of bundwidth; and (iv) Customer computer systems may hang or crash resulting in
temporary systam unavailabllity end/or loss of data. :

Intelinctual Froparly, US LEC or its suppliers are the axclusive owner of and will retain all rights, title, and intereat in and to the Services and
the Equipment, Intluding copyrights, patent rights, trademarks, servica marks, trade secrets, and other prapriatary rights therein,

Cortaln Damages. Customer hereby agrees ta relmburse US LEC for loss of or damage 1o any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence or wiliful misconduct of Customar, its agents, employees or represenialves.

Joll Freo Service. A Resp.Org. s an agent appainted by a customer to access the natlonal toll free databasa, which stores cheractarisiics of
each folf frea number, and to act on the Customer’s hiehalf In defining and administaring the toll free number(s} in the national dalabase used
by ihe Custorner. US LEC provides Resp.Org, functions In accordance with Bell Operating Compeantea joint teif for access to the loli free
database, however, US LEC may, at iis discretion, limit the quantity of numbers it manages as B Resp.Orp. for any customer. Subject to the
preceding senlence, Customer may request and agres to pay for US LEC 1o serve as 1ts Resp.Org. Customer may slse request and agres to
pay for US LEC to subecribe to Toll Free Directory Listing for the number(s) assigned to Customer. Recurring charges, as spectied In the
applivable Published Rates, Terme and Conditions shali apply if Customer retaine US LEC as Rasp.Org. when using another Toll Free eervice
provider. The Customer muet plate each Toll Frea telephons numbsr in actual and substantlal use, |f the Customar eletts to ratain & non-UB
LEG Resp.Org., the Customer must nolify US LEC of any changes [n the Cusiomer's Resp.Org. In writing within 48 houre of the change and
the Customer shall remain liable for all Resp.Orp. functione provided to Customer by US LEC untll such change In Cusiomer's Resp.Org. i
effective. In the event that a Customer transfars its Service to another Resp.Org., US LEC shall cease to subscribe Lo Toll Free Divectory
isling Servica an behalf of the Customer and the Customer ia responsibie for assuring that Directory Listing Seivice is malntalned through the
new Resp.Org. Customer remains responsible for payment of any outstanding chargss for Toll Free Direclory Listing(s).  Customer s
responsible for all outatanding indebtednesa for servicea provided by a previous Resp.Org or for any obligations of Customer ¥ such previous
service providers existing &t the Uime of transfer to US LEC. '
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12,

13,

14,

1 5‘

16,

17,

Special Copstruction. Customer shall be responelble lor all cosis assoclated with any specfal construction requested by Customer a8 part of
UB LEC's provision of Sarvica, and al) costs arlsing from any Customer requested change In locatlon of all or part of the Servicas prior 10 the
completion of construction or Installation.

Cystomer Representation. I Customer is a reaclier or offers shared fenant services, Customer represants and warrants hat it is in
compilance with all applicable state and fedaral laws, including but not limted to any ceriification requirements. '

Liabllity of US LEC; Disclalmer of Warranties, The lisbility of US LEC (or any other carjier fumishing any partion of the Sarvices) for any
interruption or fallure of any Setvice furnithad purauant to this Agresmeant shall ba limited 10 the amount of actual charges pald by Customer
for the insrrupted Barvice(s). US LEC shall not be ilable for any inferruption caused by any act or omission of any ather carrler or other
provider fumishing any portion of the Services, inoiuding directory lisiings, Customer may be entitied to recalve a credit for errors and
omissions in directory fistings, Nelther US LEC nor any other cemier fumishing any portion of the Servicas shall have Yability for any
fraudulent or unautharized calls originating from or torminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL. DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT {INCLURING, WITHOUT LMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT U8 LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD REBULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT A8 PROVIDED iN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPQOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT, US LEC DQES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSQEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESE OF ANY DATA PASSED THROUGH OR COMMUNIGATED THROUGH
US LEC AND/OR THRQUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SBERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESFONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE. U8 LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEG AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE, :

Cragit Information, Upon request of US LEC, Customer wif provide US LEC with a copy of Customar's most recent financial statement
ang/or the remittance porfon of the Customer's most recent involce from a current or previous telecommunications carier. Customer's
signature below constitules authorization for US LEC ta obtaln credit informetion from any cradit bureau or other knvestigative agency
pertaining o the oredit and financial responelbliity of Customer. Customer understands that, as @ result of this credit review, it mey e
requited to submit a deposit or a guaranty(les) of related parties in order.to recalve the Services.

Saryice Level Agreements. Any US LEC Service Level Agrsemant {the “US LEC SLA") ettached hereto Is haraby incorporated into the
Agreement. The US LEC SLA is not epplicgble if any Servics dagradation or disruption (8) occurs during scheduled maintenance, (b) Is
relatad fo acts or omisslons of the Customer or authorized agent, (c) la the result of a maliclous ection by a third party against the Gustomer
or authorized agent, {d) is causad by co-localed aquipmant, facilities, or applications or (s) ls caused by an “Act of God” or other “force
majeurs” evenl. US LEC reserves the right to amend the U8 LEC SLA, effeciive as of the data of US LEC's notice of any such amendmant.
In the avent that any emendment fo the US LEC SLA reaults in & matsral reduction of the US LEC SLA service levels or to the remedias
avallable to Customer, Customer may terminate this Agreement without liabllity on writen natice fo US LEC during the thirty (30) days
Lt:lflowlng Jn:ﬁc; ?f .tl‘::t ;:xendnum. in such event Customer shall remain responsible for payment of @l amounts Incurred through the

active date of term 3 ’

Amzmn_ug_&%\!. Customer (3 obligated to read and comply with any and all terms and conditions of the current US LEC Acteptablo
Use Falicy (hereinafler "AUP”), US LEC'S AUP Ia incomoraled hergln by reference in full and as it may ba amendet! from tima to time In the
future, The AUP s displayed &t www.uslec.com and Is effactive upon public posting. Upon the vialation of any of the terma and conditione of
the AUP by Customer, US LEC shall have the right o suspend or terminate this Agreement and any service by US LEC to Customer,
consiatent with applicable law.
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18, Entire Agreement: Modification: Walver, This Agreement and any attachmants, exhibits or addenda herseto, and any applicable Published

18

21,

Ratas, Terms and Conditions constitute the entire agrasment between the parties relating to the subjact malter hereof. Except as set forth In

tha Publlshed Rates, Terms and Conditions, there are no tarms, conditions or obligations other than thoee contalnad hereln and there are no

verbal siatements, representations, warmanties or agreements with respect to this transaction, which have not been embodied hessin, Thiz
Agraament may only ba amended or modifiad by a written agreement ‘exscuted by authorized signatories of the parties hereto. No walver of

any bresch of this Agreement will be valld unless In wriling and signed by the parly against whom enforcemant Is sought, end no such walver

shall be daemed to be a walver of any future breach. : |

Notices. All notices hereunder shall be in wrking and malled first class certified mall, retum rauolpt requestad, or deliverad by hand to the
address of the ather party set forth on the lirst page of this Agreement or such other addvess as such party mey designete from thme to fime by
;::‘2 notico and shel take effect: (a) If malled, 3 bisiness days aftsr, baing deposited In the U.S. Mall or (b) when recelved, if delivered by i

Governlng Law, This Agresmant shall in all respacts be govemed by and construed In accordence with the laws of the Slata of Kentucky
without regard to its cholca of lew rules. :

MWEMM Custamer may not assign this Agresmasnt without the express written consent of US LEC, UEB LEC may assign
this Agreemant i whola or In part to (a) any subsidiary, parent company or cther effifiats of US LEC: () pursuant to any sale or transfer of
substantislly afl the business of US LEC; or (0} pursuant to any tinancing, merger or reorganization of US LEC, provided only that the assignee
Is ticensed 1o provide the services assigned lo It. Though US LEC may choose lo esalst Customer with the disconnection of sarvices provided
by Customer’s previous carrier(s), Customer la solely responsible for such disconneation end for any continued billing by Cusiomes’s former
carrlen(s). If any provision of thls Agreement shall ba held to be {legal, Invalid or unenforveable as a mattar of law, the same shall not
Invaildate thia Agreament, which shall be construed as if not containing such provision, and the rights and obligations of the partles shall be
construed and enforced as ¥ & commerclally reasonable provision had Been substituted in place thereof, consistent with the undertakings of the
partioa hereto. Notwithstanding anything contained herein ia ithe contrary, neithar party shall ba responsible to the other for damages or losses
caused by an *Act of God” or other “force majeure” event. This Agresinent may be executed in one or mare counterparts each one of which
shall be desmed an original and wll of which together shall constitute one and the same ingtrument. Neither party shall use the name of the
other party for advertising or other such purposes without tha priar writhen consent of the party, except that US LEC mey Include Customer's
narme In generic customar fists complled from tima to time. This offer expressly limits accaptance to the pre-printed tarms and eonditions s set
forth heraln, and those contained in US LEC's Acceptable Use Policy {Incorporated herein by this refarence and found at www.uslec.com). Any
additional or different terms proposed by Customer {aither by notation on this form or In another Instrument previously or hereafter furnished to
US LEC) are rajected In thelr entlrety uniess expressly agresd lo in writing by a US LEC Director or Vice Prasident of Sales.
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Customer Name: Law Offics Of John Piymire

Physlcal Address: 539 West Market Streat \ Suirg MO

City: Loulsvilla : State:  KY Zip: 40202

In connection with this Agreement betwaen US LEC end Customer, Customer hereby appoints US LEC to act as its agent
in dealing with any or all af the following:

Local Exchange Carriers

Long Distance carriers, including but not timited to, AT&T Corp, Sprint, and MC!
Other and/or Speacialized Common Carriers

Facllity Providers t
Joint User Groups '
Equipment Vendors

Consultants

mopApTD

Salely for the purposee of ordering, changing and/or maintaining US LEC's pravision of the Services, provided, however, that ]
Us LEC will not change Customer's long dlstance camier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

___;gsgz%jqa ~2u1
Waln Aceount Blling Telephone Number

i

All Assoclated Customer Accounts

Cust 3 Law Office Of John Plymire US LEC of Tennessee Imc.,

Name: Toves _Putemng Name:
Title: Sunuts : Title:
Date: B fs ob Date:
TARIFF BRANCH
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US LEC |

volee | dute { Iterset Attachment A
Ref #: 99075 Law Office Of John Plymire
Term: 38 months 539 West Market Street
Commitment: $500.00 Loulsville, KY 40202
Law Office of John Plymire
539 West Market Stroet
LOUISVILLE, KY 40202
Package/Service Typs Produot Unlit Rate Quantity MRC NRC
Power Pak Basic 1 $1,000.00
T1 Access NRC 1
Power 1.0 1 $500.00
Domestic LD Bundie - 5000 1
Voikes Line 8
64K Intarnet 10
Intemot - Dadicated (nternet  Analop & Intemet Gateway NRC $2,000.00 1 §2,000.00
Intemet ~ Shared Hosting Hosting Bronze $24.85 1 $24 95
Account - Services Converslon Credit ($4,000,00) 1 {$4,000,00)
Usage Discount Conferencing 50%
Usage Discount Toll Frea Intrastats 28.57%
Total $524.95 (81,000.00)

\/\b\}{_/ > ‘q ((9@ TARIFF BRANCH
Date 8 €t Olp USLEC Offioar iniblaly_ ] Rate !
harein daiot include fedarally- or siata-reguiated aurchages and fees (which incite but wra not ¥mited to USF, TRSJ%&%E IVED

The
5) or Tderal, stake and local tatios, all of which the oustomar ahell b responsible for paying es applicable. Unlass specifically stated
LEC duau notchargs CALC, BUCL, FCC Chemge, PICC, Long Distance Acoese; LNP, or Bingle Bill Fass, 2/17/2006
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between:

US LEC of Tennesses Inc. ("US LEC"), having a place of business at 6801 Merrison Blvd, Charlotte, NC 28211; and

Customer Name: Archdiocese Of Louisville - Gharities Claneery

State of Incorporation: KY 1

Physical Address: 212 E, College St.

City:  Louisvilie State KY Zip 40208

Contact Name: Title

Phone: Fax

Email;

Tax Exempt Certificale Number*

s (Please altach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different):

City: State: Zip:

which are a material part of this Agreemant and are applicable to all services ordered hereunder, wh

ther at this

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attac{ed hereto,

time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Custom
receive and pay for, the services identified on Attachment A herein (the “Services”).

Minimum Monthly Commitment: N
$ 500 Customer Initials:

Minimum Term Commitment:
36months Customer Initials: &

r agrees to

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Custemer will receive the produgt specific

pricing shown in the Published Rates, Terms and Condilions (hereinafter defined) and herein on Attachment A.

RE(

CONFIDENTIAL ACSA 4.2
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GENERAL TERMS AND CONDITIONS

1, Agreement Subject to Tariffs. This Agreement and all US LEC services and agreements are governed by the terms al'ld conditions
contained in US LEC's tariffs, price lists, and published terms and conditions (collectively, the “Published Rates, Terms and [Conditions").
Published Rates, Terms and Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price Iists, if
appiicable 10 a service of US LEC, are also available by comacting US LEC, or the appropriate regulatory agency. Published Rates, Terms
and Conditions are subject to change by US LEC or the appropriate regulatory agency. Customer agrees 1o be bound by the|provisions of
US LEC's Published Rates, Terms and Conditlons in effect from time to time. In the event of a conflict between the provisions of this
Agreement and any applicabie Published Rates, Terms and Conditians, the provisions of the Published Rates, Terms ang Conditions shall
govern.

2. Payment for Services. Customer agrees fo pay US LEC's charges for the Services as set forth in this Agreement or US LEC's applicable
Published Pates, Tarms and Conditions. Customer shiail be responsible for paying for all calls originating from or terminating to either
Customer's premises or'the Services (whether or not authorized by Customer), Customaer will be invoiced on a manthly basis, | Invoices are
payable upon receipt by Customer. If payments are nol received by US LEC within twenty-eight (28) days of the date of thg invoice, US
LEC may at any time thereafter, subject to the applicable laws or regulations, discontinue the Services, terminate this Agreement, request a
sacurity depasit and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as
is permitted by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligaton of proyiding written
notice and supporting documantation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed
invoice charges remain due and payable as described a2bove and payment of such undisputed amounts shall not be
withheld. US LEC may also apply any Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and jexpenses of
collection of any amounts due frorn Custamer hereunder, including reasonable attorney's fees and expensas.

3. Minimym Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given manth
(after the third full month following Service initiation) where actual amounts billed to the Customer fall below the Minimum Monthly
Commitrment, Customer will nonstheless be billed for and agrees to pay tha Minimum Monthly Commitment. If actual amoynts billed to
Custormer are less than Customer's Minimum Menthly Commitment for a period of four consecutive months, US LEC may, but shall not be
required to, reduce Customer's Minimum Monthly Commitment, and atter its rates accordingly, to reflect actuat amounts billed to Customer
in such four month period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service
types that contribute toward the Mirirmum Monttly Comsnitment include voice, data and internet services. Charges that do not
contribute to the Minimum Monthly Commitment include: all charges for ail non-recurring charges, such as installation charges, expedite
charges and late payment pensliies, taxes and other government-imposed surcharges, and all charges by other carrers that are not
invoiced by US LEC to Customer. Multiple Customer locations specifically referenced herein or in an addendurn hereto are aggregated to
satisfy the Minimum. Monthly Commitment.

4. Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network quality or the qualily of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of
written notice spacifying in reasonable detail the nature of the problem, Customer may terminate this Agreement without penalty upon an
additional 15 day written notice.

5 Term; Automatic Renewal. This Agresment shall bacome sffective on the date it is signed by both Customer and US LEC (the “Effective
Date"), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. Tnis Agreement shall continue in
force for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein,
provided however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term
Commitment with respect to such facilities shall commence on the date of Service initiation for such facility, and this Agreament shall
continue in force until the Minimum Term Commitments applicable to all facilities ordsred hereunder shall have expired. This Agreement
shall be automatically renewed for successive one-year periods unigss either party gives the other party written notice of non-renewal at
least 30 days prior to the end of the then current term. The terms and canditions of this Agreement shall be appiicable to any such
renewal term.

8. Termination. (A) If 2 party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at least thirfy (30) days notice of Its Intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing,
US LEC may discontinue, suspand, or terminate the Services for non-payment of any amount owing hereunder when due, Including non-
payment of a required security deposit, on the date nolice is given, or on the earliest date allowed by applicahle law or regulation. {B) if,
prior to the expiration of the term of this Agreement, Customer ferminates this Agraement {ather than as proviied in Paragraphs 4 and (A}

above) or US LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shﬁw
for: {i} a termination charge in an amount equal to 50% of the Minimum Monihly Commitment multiplied by the numbgr of mol Yemah CH
in the then current termy; and (i} a termination charge In an amount egqual to any promotional credits, R E C E IV E D

3/8/2006
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discounts or fee waivers previously provided by US LEC to Customer. In the event of tarmination of this Agresment for any reason
Customear acknowledges and agrees that US LEC may withhold customer service information until US LEC receives payment for all
amounts incurred by Customer through the effective date of termination. Nathing contained herein of in paragraph 2 shall ba construed as

. prohibiting US LEC from pursuing any other legal or equitable remedy that may be available to it, or limiling the damages io which US LEC
may be entitied in law or in equity, due to Customer's breach.

7. Equipment. (A) US LEC wil provide hardware and software owned, leased or developed by, or licensed to US LEC as outiined in

Atachment A, which is necessary to perform the applicable Services (the “Equipment®). Cusforner agrees 1o use the Equipment solely in
connection with the Services. US LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, including
any intellectual property rights therein. Use of the Equipment may be subject to end-user licenses that are inciuded with the Equipment.
Customer will not remove any identification tags or other markings on the Equipment and will not cause, create or suffar any claims, liens,
charges or encumbrances ar sacurity intareste in, on or o tha Equipmant. With ragard to any sofiware camiponents of ine Equipmen,
Customer agrees it will not (i) use or make any copies of the sofiware, (i) reverse engineer, decomplle, or disassemble the software, (jii)
sell, resell, transfer, licanse, sublicense, or distribute the software, or {iv) creale, write, or develop any derivative software or other software
program that is based on such software., Customer agrees to indemnify, defend and hold US LEC and its suppliers
harmless from and sgainst any and all claims, losses, liabilitiss and damages, including reasonable attorney’s fees, that arise out of
Customer's failure to comply with the foregoing. (B) Customer agrees to return the Equipment within thirty (30) days of termination or
expiration of the Agreement. If Customer fails to return the Equipment within that period, US LEC shall have the right to (a) invoice
Customer for the full raplacemeant value for the Equipment andfor (b) pursue any other right it may have at law or in equity, The Equipment
must be returned in the same condition as when it was originaliy delivered to Customer, except for customary wear and tear. (C) To the
extent US LEC is performing the Services using hardware andior software owned, leased or licensed by Customer (the *Customer
Equipment"), Customer agrees to (a) provide US LEC or its suppliers with such reasonable and safe access to the Customer Equipment as
is necessary lo pedform the Services, {b) secure any licenses, approvals or consents raquired for US LEC or its suppliers to access or use
the Customer Equipment necessary to perform the Services, and (c) meet other physical and environmental requirements.-
Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and all claims (including
intellectual property infringement claims), losses, liabilities and damages, including reasonable attorney's fees, that arise out of the
Customner’s failure fo secure the licenses, approvals and/or consents set farth in this section. Customer aiso agrees Customer will not alter,
modify or re-configure the Customer Eguipment unless written notice of such Is provided to US LEC In advance.

8. Authorization to Perform Testing; Asscciatpd Risks. Certan laws and reguiations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpese of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and
computer systems In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that
are awned managed, and/or hosted by a third parly service provider ("Host®), Customer agrees to: (I) notify US LEC of such Host
arrangament prior {0 the commencernent of any Services; {ii) obtain Host's written consent for US LEC to perform the Services on Host's
computer Systemns, which includes acknowledgement of the risks and acceptance of the conditions set forth herein; (iil) provide US LEG with
a copy of Such consent, acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information
between LJS LEC and Host in conneclion with the Services. Customer agrees to indemnify, defend and held US LEC and
its supphers harmiess from and against any and all claims, losses, liabilities and damages, including reasonable attorney’s fees that arise
out of Cusiomer’s failure to- comply with this section. Customer will indemnify and held US LEC and its suppliers harmless from any and all
third party claims that arise out of the testing and evaluation of the security risks, exposures, and vulngrabilities of the IP Addresses that
Customer \provides. Customer acknowledges that the Services entail certain risks including the following possible naegative impagcts: (i)
excessive ‘pog fila disk space may be consumed due to the excessive number of log messages generated by the Services, (ii) performance
and throughput of networks and assoclated routers and firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv)
Custormner computer systams may hang or crash resulting In temporary system unavailability and/or loss of data. )

9. lntellectual Property. US LEC or its suppliers are the exclusive owner of and will retain ail rights, titie, and inierest in and to the Services
and the Ei‘ulpment. including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein,

10. Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Sarvices or related facilities or Equipment
of US LEC, which may be caused by the negligenca or witlful misconduct of Customer, its agents, employees or representatives.

11. Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the national foil froe database, which stores characteristics
of each toll frae number, and to act on the Customer's behalf in defining and administering the toll free number(s) in the national database
used by the Customer. US LEC provides Resp.Org. functions In accordance with Bell Operating Companies joint tariff for access to the toll
free database, however, US LEC may, at its discration, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject

to the preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customed may also\BuesgandNCH
agree 1o pay for US LEC to subscribe to Toll Free Direciory Listing for the number(s) assigned to Customer. Recurring char as
specified in the applicable Published Rates, Terms and Concitions shall apply if Customer retains US LEC as ﬁﬁ@aﬁt\/E D
anather Toll Free service provider. The Customer must place each Toll Free telephone ntumber in actual and » e
Customer elects to retain a non-US LEC Resp.Org., the Customer must notify US LEC of any changes in

3/8/2006
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the Customer’s Resp.Org. In waiting within 48 hours of tha change and the Customer shall remain liable for all Resp.Org. functions provided
to Customer by US LEC until such change in Customer's Resp.Qrg. is effective. In the event that a Customer transfers its Service fo
another Resp.Org., US LEC shall cease to subscribe te Toll Free Directory Listing Service on behalf of the Customer and the Customer is
responsible for assuring that Directory Listing Service is maintained through the new Resp.Org. Cusiomer remains responsible for payment
of any outstanding charges for Toll Free Directory Listing(s). Customer is responsible for all outstanding indebtedness for services
pmgidad by a previous Resp.Org or far any obiigations of Customer to such previous service providers axisting at the time of transfer to US
LEC.

12. Special Construction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part
of US LEC's provision of Service, and all costs arising from any Custormer requested change in location of all or part of the Services prior to
the completion of construction or installation,

12 Customgr Represontalion. if Cusluorer is a reselier or offers shared tenamt services, Customer represents and warrants that it js in
compliance with all applicabla state and federal laws, Including but not limited to any cerfification requirerments.

4. Liability of US LEC; Disclaimer of Warranties. The llability of US LEC {or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the interrupted Serviceis). US LEC shall not be liable for any interrupfion caused by any act or omission of any other carrier or other
provider fumishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other carrier fumnishing any portion of the Services shall have liabllity for any
fraudulent or unauthorized calls ariginating fram or tarminating to Customer’s premises of the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT {INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW QR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY
PORTION OF THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND
SUPPLIERS) FROM ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS
WHATSQOEVER AS TO THE CONTENT, ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED
THROUGH OR COMMUNICATED THROUGH US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF
US LEC'S SERVICES AND USE OF ANY SUCH INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES
THAT IT HAS SOLE RESPONSIBILITY OF ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 811 CALLS
AND (B} ITS PHONE EQUIPMENT IS CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO
AN OUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL
DAMAGES ARISING FROM ANY INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
AND EXCEPT TO THE EXTENT OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US
LEC FROM ALL LIABILITY AND AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL -
LOSSES, COSTS, DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO
CUSTOMER'S FAILURE TO (A} PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT
TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE. ‘

15. Credit Informatlon. Upon requesi of US LEC, Customer will provide US LEC with a copy of Custormer's most recent financial statement
and/or the remlitance portion of the Customer's most recent involce from a current or previous telecommunications camrier. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigativa agency
periaining to the credit and financial responsibility of Customer, Customer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parfies in order to receive the Services,

16. Service Level Agreements. Any US LEC Service Level Agreament (the “US LEC SLA") attached hereto is hereby incorparated into the
Agreement. The US LEC SLA is not applicable if any Service dagradation or disruption (a) occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or authorized agent, (¢} is the resuit of a malicious action by a third party against the Customer
or authorized agent, (d) Is caused by co-located equipment, facilities, or applications or (8) is caused by an *Aci of God” or other “jorce
majeure” avent. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
In the event that any amendment fo the US LEC SLA results in a material redustion of the US LEC SLA service le i
availabie to Customer, Gustomer may terminate this Agreement without liability on written notice to US LEC duripg the thiftiR (B6) BEANCH

following notice of such amendment. In such event Customer shall remain responsible for payrﬁent of all amoun LE é‘ET\/E D

effective date of termination.
3/8/2006
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17. Acceptable Use Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Accapiable
Use Policy (herainafter “AUP™). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in
the future. The AUP is displayed at www.usiec.com and s effective upon public posting. Upon the viglation of any of the terms and
conditions of the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to
Customer, consistent with applicable faw.

18. Entire Agreement: Medification; Waiver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable
Published Rates, Terms and Conditions constitute the entire agreement between the parties refating to the subject matter hereof. Excaptas
set forth In the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and
there are no verbal statements, representations, warranties or agreements with respect to this transaction, which have not been
embodied herein. This Agreernent may only be amended or modified by a written agreement executed by authorized signatories of the
parfies hereta. Mo walver of any breach oF s Agresrmant will be valid uniess in writing and signed by the parly against whom enforcement
is sought, and no such waiver shall be deemed to be a waiver of any future breach.

19. Notices. All notices hereunder shall be In writing and mailed firsi class cerlified mail, return recelpt requasted, or delivered by hand to the
address of the other parfy set forth on the first page of this Agreement or such other address as such party may designate from time to time
by such notice and shall take effect: (a) if mailed, 3 business days after being deposited in the U.S. Mail or (b} when received, if
delivered by hand.

20. Governing. This Agraement shall in all respects be governed by and construed in accordance with the laws of the State of
Florida without regard to its choice of law rules.

21. Assignment; Miscellaneous, Customer may not assign this Agreement without the express written consent of US LEC. US LEC may
assign this Agreement In whole or In part to (a) any subsidiary, parent company or cother affiliate of US LEC; (b) pursuant to any sale or
transfer of substantially all the business of US LEC; or (¢) pursuant to any financing, merger or reorganization of US LEC, pravided only that
1ha assignee is licensed to provide the services assigned to it. Though US LEC may choose to assist Customar with the disconnection of
services provided by Customar's previous carrier(s), Customer is sclely responsible for such disconnection and for any continued billing by
Customer's former carrier(s). (f any provision of this Agreement shal! be held to be illegal, invalid or unenforceable 2s a matter of law, the
same shall not invalidate this Agreement, which shall be construed as if not containlng such provision, and the rights and obligations of the
parties shait be construed and enforced as if a commerclally reasonable provision had been substituted in place thereof, consistent with the
undertakings of the parties hereto. Noiwithstanding anything contained hersin to the contrary, neither party
shall be responsitle to the other for damages or losses caused by an "Act of God” or other “force majeure™ gvent. This Agresment may be
executed in one or more counterparts each ana of which shall be deemed an original and all of which together shall consfitute one and the
same instrument. Neither party shall use the name of the other party for advertising or other such purposes without the prior written consent
of the party, except that U$ LEC may include Customer's name in generic customer lists compiied from time to time. This offer expressly
limits acceptance to the pre-printed terms and conditions as set forth hereln, and those contained in US LEC's Acceplable Use Palicy
{incarporated herein by this reference and found at www.uslsc.com), Any additiona) or diffsrent terms propased by Customer (either by
notation on this form or in another Instrument previously or hereafter fumished to US LEC) are rejected in their entirety unless expressly
agreed to in writing by a US LEC Director or Vice President of Sales.

TARIFF BRANCH

RECEIVED
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Customer Name: Archdiocese Of Louisville - Charities

Physical Address: 212 E. College St.

City:  Louisville State:  KY Zip: 40208

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the following:

Local Exchange Carriers

Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendars

g. Consultants

~eaoop

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's long distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVQOKED IN WRITING BY CUSTOMER.

Sor- EFTTRRH

Main Account Biiling 1 e1lephone .vuniuer

All Associated Customar Accounts

Customer: _Archdiocese Of Louisville - Charities US LEC ennessee Inc.,

By: . . By: ’ —_—
Name: M\BN @ ’ &2‘(“’ WS Name: ' lcw,(’ (‘G; o
Title: Q_,\-\a.\c.;.\ Yy Title: @1 e -
Date: ébéexbﬁ Date: -y ol

RECEIVED
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Attachment A

Ref #: 98011
Term: 36 months
Commitment: $500.00

ARCHDIOCESE OF LOUISVILLE - GHANCERY

212 E. College St.

Archdiocese Of Louisville - Charities

212 E. College St.
Louisvilie, KY 40208

LOUISVILLE, KY 40208
Package/Service Type Praduct Unit Rate Quantity NRC
Power Pak Basic 1 $1,000.00
T1 Access NRC 1
Maximum Power 1
Domestic LD Bundle - 5000 1
Voice Line 24
Volce - Local & LD Analog & Internet Gateway NRC $1,500.00 1 $1,500.00
Account - Services Conversion Credit {$3,500.00) 1 {$3,500.00)
Total ($1,000.00)

Customer Officer initials Q—ﬁ%ﬂe

USLEC Officer ritials iﬂd _ Date 2 /ef {"“’

TARIFF BRANCH

RECEIVED

The rates disclosed harein do not include federally- or stats-regulated surcharges and fees {which include but are not [imited to USF. TRE, E911, and 3ARIE 06
surcharges) or federal, state and local taxes, all of which the customer shall bs rasponsible for paying as applicable. Unless specifically stated on the Attachment, US
LEC does not charge CALC, EUCL, FCC Charge, PICC, Long Distance Access, LNP, or Single Bl Fees,
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and t?etween:
US LEC of Tennessee Inc. (“US LEC"), having a place of business at 6801 Morrison Blvd, Charlotte, NC 28211; and

Customer Name: Archdiocese Of Louisville - Charities
State of Incorporation:  KY e
Physical Address: 2011 South 4th St
City: Louisville State KY Zip 40208
Contact Name: Title
Phane: Fax
Email:
Tax Exempt Certificate Nurmber*
e (Pleass attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different):
City: State: Zip:

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein {the “Services").

Minimum Monthly Commitment:
$ 500 Customer Initials: &

Minimum Term Commitment:
36months Customer initials:%

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthty Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditians (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH

RECEIVED

! 3/8/2006
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GENERAL TERMS AND CONDITIONS

1. Agreement Subject to Tariffs. This Agreement and all US LEC services and agreements are govemned by the terms and cor|1c_ﬁtm:15
contained in US LEC's tariffs, price lists, and published terms and conditions {collectivaly, the "Published Rates, Terms and Conditions )
Published Rates, Terms and Condltions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if !
applicable 1o a service of US LEC, are aiso available by contacting US LEC, or the appropriate regulatory agency. Published Rates?. .Terms
and Conditians are subject to change by US LEC or the appropriate regulatory agency. Customer agrees to be bound by the provisions of
US LEC's Published Rates, Terms and Conditions In effect from time 1o time. In the event of a conflict between the provisions of this
Agreement and any applicable Published Rates, Terms and Conditians, the provisions of the Published Rates, Terms and Conditions shall

govern.

2. Payment for Services. Cusiomer agiess (o pay US LECs charges for the Services as set farth in this Agreement or US LEC’s applicable
Pubiished Rates, Tarms and Condiions. Cusiomer shail be responsible for paying for all calls originating from or lerminating to either
Customer's pramises or the Services (whether or not authorized by Cusiemer). Customer will be invoiced on a monthly basis. Invoices are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-elght (28) days of the date of the invoice, US
LEC may at any time thereafter, subject to the appiicable laws or regulations, discontinue the Services, terminate this Agreement, request a
security deposit and/or impuse a late charge of one and one-half percent (1 1/2%} per month of the balance due (or such lesser amount as
is permitied by applicable faw). Except as otherwise provided by applicable law, Customer has the affirmative abligaton of providing written
notice and supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed
invoice charges remain due and payable as described above and payment of such undisputed amounts shall not be
withheld. US LEC may also apply any Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of
collection of any amounis due from Customer hereunder, including reasonable attorney's fees and expenses.

3. Minimum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given manth
(after the third full month following Service initiation} where actual amounts billed to the Customer fall below the Minimum Monthly
Commitment, Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitmeni. i actual amounts billed to
Customer are Jess than Customer's Minirmum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be
required to, reduce Customar's Minimum Monthly Commitment, and alter its rates accordingly. to reflect actual ameounts billed to Customer
in such four manth pericd. US LEC may only reduce Customers Minimum Monthly Commitment once during each calendar year, Service
types that contribute toward the Minimum Monthly Cammitment include volce, data and Internet services. Charges that do nol
contribute to the Minimum Monthly Commitment include: all charges for all non-recurring charges, such as installation charges, expedite.
charges and late payment penalties, taxes and olher government-imposed surcharges, and all charges Gy other carriers that are not
invoiced by US LEC to Customer. Multiple Customer locations specifically referenced herein or in an addendum hereto are aggregated to
salisfy the Minimum Monthly Commitment,

4. Customer Satisfaction Guarantes. If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer raceives from US LEC is at least as good as the netwark quality and service that was pravided to Customer by
Customer's prior carrier(s), and US LEC fails to correci the problem to Customer's reasonable satisfaction within 15 days of receipt of
written notice specifying in reasonable detall the nature of the problem, Customer may terminate this Agreement without penalty upon an
additional 15 day written notice.

5. Term; Automatic Renewal. This Agreament shall become effective on the date it is signed by both Customer and US LEC {the “Effective
Date”), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's .
premises for the Services, The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continus in
force for the Minimum Term Commitment selected on the first page of this Agreement unless sooner ferminaled as provided herein,
provided howevar, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term
Commitment with respsct to such facilities shall commence on the date of Service initiation for such facliity, and this Agreement shall
continue in force until the Minimum Term Commitments applicable to all facilities ordered hergunder shall have expired. This Agreement
shall be eutomatically renewed for successive one-year periods unless either party gives the other parly written notice of non-renewal at
least 30 days prior to the end of the then current term. The terms and conditions of this Agreement shall be applicable to any such
ranewal tarm.

6. Termination. {A) If a party materially brezches any of the terms of this Agreement. tha other party may terminate this Agresment without
liability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days natice of its intent to terminate and 2)
priar fo the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing,
US LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-
payment of a required security deposit, an the date notice is given, or on the earliest date allowed by appilcable law or regulation. (B) If,
prior ta the expiration of the term of this Agreement, Customer terminates this Agreement {ather than as provided In Paragraphs 4 and 6(A)

above) or US LEC terminates this Agreement pursuant to Paragraph 6{A) due to Customer's breach, Custormer shill be lighleRi-HREENCH
for: (i) a termination charge in an'amount equal to 50% of the Minimum Monthly Gommitment multiplied by the num f th ining
in the then current term; and {ii) a termination charge in an amount equal to any pramotional credits, ’E CNET\/ E D
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10.

11.

discounts or fee waivers previously provided by US LEC to Customer, In the event of termination of this Agraement for any reason
Customer acknowledges and agrees that US LEC may withhold customer service information until US LEC receives payment for all
amounts Incurred by Customer through the effective date of termination. Nothing contained herein or iq .paragraph 2 shall be m_:nstrued as
prohibiting US LEC from pursuing any other jegal or equitable remedy that may be available to it, or limiting the damages to which US LEC
may be entitled in law or in equity, due io Customer's breach.

Eguipment. {A) US LEC will provide hardware and scfiware owned, leased of deveioped by, or licensed fo US LEQ as outlined in
Attachment A, which is necassary to perform the appiicable Services (the “Equipment”). Customer agrees to use the Equipment solsly in
connaction with the Services. US LEC and/or its suppliers have and will retain all rights, title and interest in and 1o the Equipment, inciuding
any intellectual property rights therein. Use of the Equipmant may be subject to end-user licenses that are included with the Equipment.
Cuslomsr will not remcve any identification tags or other markings on the Eguipment and will not cause, creats or suffer any claims, liens,
charges or encumbrances or security interests In, on or o the Equipment. With regard to any software camponents of the Equipmentt,
Customer agrees it will not (i) use or make any copies of the software, {ii) reverse engineer, decompile, or disassemble the software, {iiiy
sell, reseli, transfer, license, sublicense, or distribute the software, or (iv) create, write, or develop any derivative software or other software
program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and its suppliers

harmless from and against any and ail claims, losses, liabilities and damages, including reasonable attorney's fees, that anse out of -

Customer's failure to comply with the foregoing. (B) Customer agrees to return the Equipment within thirty (30) days of termination or
expiration of the Agresment. If Customer fails to return the Equipment within that period, US LEC shall have the right to {a} invoice
Customer for the full replacement value for the Equipment and/or (b) pursue any other right it may have at law cr in aquity. The Equipment
must be returned in the same condition as when it was originally delivered to Customer, except for customary wear and tear. (C) To the
extent US LEC is performing the Services using hardware and/or software owned, leased or licensed by Customer (the "Customer
Equipment™), Customer agrees to (a) provide US LEC or its suppliers with such reasonable and safe access to the Customer Equipment as
is nacessary to perform the Services, (b) secure any licenses, approvals or consents required for US LEC or its suppllers to access or use
the Custemer Equipment necessary to perform the Services, and (c) meet other physical and environmental requirements.

Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and all claims (including
intellectual property infringement claims), losses, fiabilittes and damages, including reasonable atlorney's fees, that arise out of the
Customer’s failure to secure the licenses, approvals and/or consents set forth in this sectlon. Customer also agrees Customer will not alter,
madify o re-configure the Customer Equipment Unless written notfice of such is provided to US LEC in advance.

Authorization o Perform Testing: Assoc¢iated Risks. Certain laws and regulations prohlbit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's netwarks and computer systems solely for the
purpose of providing the Sarvices. Customer acknowledges that the Services constilute permitted access 1o Customer networks and
computer systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that
are owned, managed, ard/or hosied by a third party service provider ("Host"), Customer agrees 1o: (i) notify US LEC of such Host
arrangement prior to the commencement of any Services; {li) obtain Host's written consent for US LEC to perform the Services on Host's
computer systems, which includes acknowledgement of the risks and acceptance of the conditions set forth herein; {iii} provide US LEC with
a2 copy of such consent, acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of informagion
between US LEC and Host in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and

its suppliers harmless from and against any and all claims, losses, liabilities and damages, Including reasonable attorney’s fees that arise
out of Customer's failure 1o comply with this section. Customer will indemnify and hold US LEC and its suppliers harmless from any and all
third party claims that arise out of the testing and evaluafion of the security risks, exposures, and vulnerabilities of the IP Addresses that
Customer provides. Customer acknowledges that the Services eniail certain risks including the following possible negative impacts: (i)
excessive log file disk space may be consumed due to the excessiva number of log messages generated by the Services; (i) performance
and throughput of networks and associated routers and firewalls may be temporarily degraded; (i) degradation of bandwidth; and (iv)
Customer computer systems may hang or crash resulting in temporary system unavailabllity andfor loss of Gata.

Intellectual Property. US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services
and the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein.

Certain Damages, Customer hereby agrees to reimburse US LEC for loss of or damage 1o any Services or refated facilities or Equipment
of US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employess or reprasentatives.

Toil Free Sorvice. A Resp.QOrg. is an agent appointed by a customer to actass the national toll free databasa, which stares characteristics
of each toll free number, and to act on the Customer's behalf in defining and administaring the toll free number(s) in the national database
used by the Customer, US LEC provides Resp.Org. funclions in accordance with Bell Operating Companies joint tariff for access to the toll
free database, howsver, US LEC may, at its discretion, limit the quartity of numbers it manages as a Resp.Org. fo = :
to the preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Custombr may also request an
agree io pay for US LEC to subscribe to Toll Free Disectory Listing for the number(s} assigned to Customer. % @El s
specified in the applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as E N
another Toll Free service provider, The Customer must place sach Toll Free islephone number in actual and substantial use. If the
Customer elects 1o retain a non-US LEC Resp.Org., the Customer must notify US LEC of any ¢hanges in 3/8/2006
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the Customer's Resp.Org. in writing within 48 hours of the change and the Customer shall remain fiable for all Resp.Org. funct.ions prqvided
to Gustomer by US LEC until such change in Customer's Resp.Org. Is effective. In the event that a Customer transfers its Service t.o
another Resp.0rg., US LEC shall cease to subscribe to Toll Free Directory Listing Service on behaif of the Customer and _1he Customer is
responsible for assuring that Directary Listing Service is maintained through the new Resp.Qrg. Customer remains responsible for payrr_lent
of any outstanding charges for Toll Free Direclory Listing(s). Customer is responsible for ail outstanding indebtedness for services
provided by a previous Resp.Org or for any obligations of Customer to such previous service providers existing at the time of transfer to US
LEC.

12. Specig] Gonstruction. Customer shall be responsible for alt costs assaciated with any special construction requested by Custu_mer as part
of US LEC's provision of Service, and alf costs arising from any CGustomer requested change In localion of alf or part of the Services prior to
tha eampletion of construction or installation.

13. Customer Representation. If Customer is & reseller or offars shared tenant services, Customer represents and warrants that it is in
compliancs with all applicable state and federal faws, including but not limited to any certification requirements.

14. Liability of US LEC; Disclajmer of Warranties, The liability of US LEC (or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agresment shall be limited to the amount of actual charges paid by Customer
for the interrupled Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other
pravider furnishing any portlon of the Services, including directory listings. Customer may be entitied to receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other carrier fumishing any portion of the Services shall have liahility for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY
PORTION OF THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND
SUPPLIERS) FROM ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE QR USE WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS ‘

WHATSOEVER AS TO THE CONTENT, ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED
THROUGH OR COMMUNICATED THROUGH US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF
US LEC'S SERVICES AND USE OF ANY SUCH INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES
THAT IT HAS SOLE RESPONSIBILITY OF ENSURING THAT {4} ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS
AND (B} ITS PHONE EQUIPMENT 1S CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO
AN OUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL
DAMAGES ARISING FROM ANY INCORRECT CUSTOMER PEX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
AND EXCEPT TO THE EXTENT OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US
LEC FROM ALL LIABILITY AND AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL
LOSSES, COSTS, DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TQ
CUSTOMER'S FAILURE TO (A) PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT
TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TG AN QUTSIDE LINE.

15. Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
andlor the remittance portion of the Customer's most recent invoice fram a current or previous telecommunications carrier. Cusiomer's
signature below constitutes authorlzation for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibility of Customear, Customer understands that, as a result of this credit raview, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services.

16. Service Lavel Agreements. Any US LEC Service Level Agresment (the "US LEC SLA") attached hereto is hereby incorporated Into the
Agreement. The LS LEC SLA is not applicable if any Service degradation or disruption {a) occurs during scheduled maintehance, (b) is
related to acts or omissions of the Customer or authorized agent, (] is the resuit of 2 maliclous action by a third party against the Customer
or authorized agent, (d) is caused by co-located equipment, facilities, or applications or {(e) is caused by an “Act of God" or other “force
majeure” event. US LEC raserves the right to amend the US LEC SLA, effective as of the date of US LEC’s notice of any such amendment.
In the event that any amendment to the US LEC SLA resulis in a material reduction of the US LEC SLA service IIMWCH
available to Customer, Customer may terminate this Agresment without liability on writien notice to US LEC du ing the thirty {30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amou REe@EwIt\a/E D
effactive date of termination.
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Acceptahla Use Pelicy. Customer is obligated to read and comply with any and all terms and conditions of the current US LE_C Acceptab!e
Use Policy {hereinafter “AUP™), US LEC'S AUF is incorporated herein by referenca in full and as it may be amended from time to time in
the future, The AUP is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and
conditions of the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by Us LEC to
Customer, consistent with applicable law.

Entire Agreement; Modlfication; Waiyer. This Agreement and any attachments, exhibits or addenda hereto, and any applicable
Published Rates, Terms and Conditions constitute the entire agresmant between the pariies relating to the subject matier hereof. Except as
set foxth in the Published Rates, Terms and Conditions, there are no terms, conditions ar obligations other than those contained herein and
there are ne verbal statemants, representations, warranties or agreemenis with respect to this fransaction, which have not been

embodied herein. This Agresment may only be amended or madified by & written agresmant sxaculed by authorized signatories of the
parfies hereto. No waiver of any breach of this Agreament will be valid unless in writing and signed by the party against whom enforcement
is sought, and no such waiver shall be deemed fo be a waiver of any future breach.

Notices. All notices hereunder shall be in writing and mailed first class certified mail, return recelpt requested, or delivered by hand to the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time o time

by such notice and shall take effact; (a)} if mailed, 3 business days afler being deposited In the U.S. Mail or (b} when received, if
defivered by hand.

Governing. This Agreement shall in ali respects be governed by and construed in accordance with the laws of the State of
Ksntucky withoul regard to its choice of law rules.

Assignment; Miscellaneoys. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may
assign this Agreement in whole or in part to (@) any subsidiaty, parent company or other affiliate of US LEC; (b) pursuant to any sale or
transfer of substantially all the business of US LEC; or (c) pursuant to any financing, merger or recrganization of US LEC, provided only that
the assignee is licensed to provide the services assigned to it. Though US LEC may chooss to assist Customer with the disconnection of
services provided by Customer's previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by
Customer's former carrier(s). If any provision of this Agreement shall be held to be illegal, invalid or unanforcaable as a matter of law, the
same shall not invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the
pariies shal! be conslruad and enforced as if a commercially reasonable provision had been substituled in place thereof, consistent with the
undertakings of the pariies hereto. Notwithstanding anything contained herein 1o the cantrary, neither party

shall be responsitile to the other for damages or losses caused by an *Act of God” or other “force majeure” event. This Agresment may he .
executed in one or more counterparts each one of which shall be deemed an original and all of which together shall constitute one and the
same instrument. Neither party shall use the name of the other party for advertising or other such purposes without the prior written consent
of the party, except that US LEC may include Customer's name in generic customer lists complied from time to time. This offer expressly
limits acceptance to the pre-printed terms and conditions as set forth herein, and those contained in US LEC's Acceptable Use Policy
{incorporated herain by this reference and found at www.uslec.com). Any additional or different terms proposed by Customer (elther by
notation on this form or in another instrument previously or hereafter furnished to US LEC) are rejected in their entirety unless expressly
agreed to in writing by & US LEC Director or Vice President of Sales.

TARIFF BRANCH
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Customer Name: Archdiocese Of Louisville ~Geiioge: @u\\;cs

Physical Address: 2911 South 4th St.

Citv:  Louisville State: KY Zip: 40208

In connection with this Agreement between US LEC and Customner, Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the following:

Local Exchange Carriers

Long Distance carriers, Including bul not limited to, AT&T Corp, Sprint, and MC!
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendors

g. Consultants

~eaoow

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's long distance carrier without Customer's prior writien authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

sor- 637~ 97%¢

Maln Account Billing Telephone Number

All Associated Customer Accounts

Customer: Archdiocese Oquuisvillc-t‘aEge US LEC of Tenness Inc
By: MQ«G_)\)\

name: _ GDEBN G, GEtne0S
Title: O\

Date: ')\\ k\\ﬁ\u

TARIFF BRANCH
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Attachment A

Ref #: 98079
Term: 36 months
Commitment: $500.00

ARCHGIOCESE Or LOUIS

2911 SOUTH 4TH ST.

VikhE « CHARITIES

Archdiocaese Of Louisville - Collage

2911 South 4th St.

Louisville, KY 40208

LOUISVILLE, KY 40208
PackageiService Type Product Unit Rate Quantity MRC NRC
Power Pak Basic 1 $1,000.00
T1 Access NRC 1
Maximum Power 1 $588.00
Domestic LD Bundle - 5000 1
Voice Line 12
64K Internet 12 ‘
Voice - Local & LD Analog & Internet Gateway NRC $1,500.00 1 $1,500.00 |
Account - Services Conversion Credit ($3,500.00) 1 {$3,500.00) ‘
Total $588.00 ($1,000.00) 1

TARIFF BRANCH

RECEIVED

Customer Qfficer Initials M’Daie

USLEC Officer Initials @/L/D;e .—Q ‘ bl | { ¢ LD

The rates disclosed herein do nof include federally- or state-ragulated surcharges and fees {which include but are not I‘Lm;lted to USF, FRS, Ebl1, aae( %@QQG
surcharges) or federal, state and local taxes, all of which the customer shall be rasponsible for paying as applicable. Unless specifically sthtad on the Attachment, US
L.EC does not charge CALC, EUCL, FCC Charga, PICC, Long Distance Access, LNP, or Single 8ill Fees,
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) Is made by and between:
US LEC of Tennesses Inc. {"US LEC"), having a place of business at 6801 Morrison Bivd, Charlotte, NC 28211, and

Customer Name: Archdiocese Of Lou. - Maloney

State of Incorporation:  KY

Physicel Address: 1200 Soutn Sheloy Sireei

City: Loulsville State KY Zip 40203
Contact Name: Title
Phone: Fax
Email: :
Tax Exempt Certificate Nurnber*
e (Please altach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different):
City: State: Zip:

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date, Subject to all such terms and conditions, US LEC agrees to provide, and Customer agress to
receive and pay for, the services identified on Attachment A herein (the “Services").

Minimum Monthly Commitment: 6&
$ 500 Customer Initials:

Minimum Term Commitment: G&
36months Customer Initials:

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitrment, Customer will receive the product spacific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Aitachment A.

TARIFF BRANCH

RECEIVED
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GENERAL TERMS AND CONDITIONS

1. Apreement riffs. This Agreement and all US LEC services and agreements are govemed oy the ierms and copditions contained in US
LEC's tariffs, price lists, and published terms and conditions (coliactively, the “Published Rates, Terms and Conditions™). Published Rates, Terms and
Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a service of US LEC, are also
available by contacting US LEC, or the appropriate regulatory agency, Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Gustomer agrees to be bound by the provistons of US LEC's Pubilshed Rates, Terms and Conditions In effect from time
to fime. in the svent of a conflict batween the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of
the Published Rates, Terms and Conditions shall govem.

2. Paymaent for Services. Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LEC's appficable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or {erminating to either
Customer's pramises or the Services (whether or not authorized by Customer), Customer will be Invoiced on a monthly basis. Invoices are
payable upon recelpt by Customer. |f payments are not received by US LEC within twenty-eight {28) days of the date of the invoice, US LEC
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security
deposit andfor impose a late charge of ona and one-half pergent {1 1/2%) per month of the balance due (or such lesser amount as is permitied
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligatian of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice chargas
remain due and payabie as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit to the unpald bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable atiorney's fees and expenses,

3. Minimum Monthly Commitment, Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agress to pay the Minlmum Monthly Commitment. I actual amounts billed to Customer are less
than Customer's Minimum Monthly Commitrant for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amaunts bilied to Customer in such four menth
peried. US LEC may only reduce Customer's Minimum Monthly Commitment once dwring each calendar year. Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not coniribute to the Minimum Monthly
Commitment include: all charges for ail non-recurring charges, such as installation charges, expedite charges and late payment penalties,
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Custorner. Multiple
Customer locations specificaily referenced herein or in an addendurm herete are aggregated to satisfy the Minimum Monthly Commitment.

\

4,  Qustomer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer’s prior camier(s), and US LEC fails to correct the problem to Customaer's reasconable satisfaction within 15 days of recelpt of written
notice specifying in reasonable detail the nature of the problem, Customer may terminate this Agreemant without penalty upon.an additional 15
day written notica,

5. Term; Automatic Renewal. This Agreement shall become effective on the date it is signed by bothr Customer and US LEC (the “Effective
Date”), subject, however, to US L.EC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service Initiation, This Agreement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminaied as provided herein, provided
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer’s Minimum Term Commitment
with respect o such faciliies shall commence onr the date of Service initiation for such facility, and this Agreement shall continue In force until
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreament shall be automatlcally
renewed for successive one-year periods uniess aither party gives the other party written notice of non-renewal at least 30 days prior to the end
of the than current Yarm. The terms and condltlons of this Agreement shall be applicable to any such renewal term.

6. Termination. (A) If a party materially breaches any of the terms of this Agresment, the other party may terminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at ieast thirty (30) days notice of its intent to terminate and 2)
prior fo the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregeing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notice is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US
LEG terminates this Agreement pursuant to Paragraph 6{A) due to Customer's breach, Customer shall be Hable to US LEG for: (i) a termination
charge in an amount equal to 50% of the Minimum Monthly Commitmant multiplied by the number of months remaining in the then current
term; and (i) a termination charge in an amount equal fo any prometional credits, discounts or fee waivers praviously provided by US LEC to
Custorner. In the event of termination of this Agreement for any reason Customer acknowledges and agrees
customer service information untli US LEC receives payment for all amounts incurred by Customer through the pffectivel ddtd fof tBifiristion.

Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other | @@m D

may he available to it, or limiting the damagas to which US LEC may be entitled in law or in equity, due to Custom
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7. Equigment. (A) US LEC will provide hardware and software awned, leased or developed by, or licensed to US LEC as outlined in Attachment A, which
is necessary lo perform the applicable Services (the “Equipment"). Gustomer agrees to use the Equipment solely in connection with the Services. US
LEC and/ar its suppliers have and will retain all rights, titte and interast in and to the Equipment, Inciuding any intellectual property rights therain. Use of
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other
markings on the Equipment and will not cause, creale or suffer any claims, liens, charges or encumbrances or security interests in, on or fo the
Equipment. With regard to any software components of the Equipment, Customer agrees It will not (l) use or make any coples of the software, (ii)
reverse engineer, decompile, or disassemble the software, (lii) sell, resell, transfer, license, sublicense, or distribute the software, or (iv) create, write, ar
develop any derivativa software or other software program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and
is suppliars harmless from and against any and all claims, losses, liabiliies and damages, including reasonable altormey's fees, that arise cut of
Customer's failure to comply with the foregoing. (B) Custerner agrees to return the Equipment within thirty {30) days of termination or expiration of the
Agreement. [f Customer fails fo retum the Equipment within that period, US LEC shal have the right to {a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursue any other right It may have at law or in equity. The Equipment must be returned In the same condition as
when it was criginally delivered 1o Customer, except for customary wear and tear. (C) To the extent US LEC is perfarming the Services using hardware
and/or software owned, leased or licensed by Customer (the "Customer Equipment®), Customer agreas to (a) provide US LEC or its suppliers with such
reasonable and safe access 10 the Customer Equipment as is necessary 1o perform the Services, (b} secure any licenses, approvals or consenis
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmental requirements. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and all claims
{Including inteflectual property infingement ciaims), losses, lianillies and darcages, including reasonable attormey's fees, that arise out of the
Customer's fallure to secure the licenses, approvals and/or consents set forth in this section. Customar aiso agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written nofice of such Is provided to US LEC in advance.

8. Authorization to Perform Testing; Associated Risks. Certain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customear herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customar acknowledges that the Services constitute permitted access to Custorner networks and computer
systems.  in the event one or mare of the IP Addresses Customer gives to US LEC are assaciated with computer systems that are owned,
managed, and/or hosted by a third party service pravider {"Host"), Customer agrees 1o: (i} notify US LEC of such Host arrangsment prior to the
commencement of any Services; (i) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth herein; {iif) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and (ivy facilitale any necessary communications and exchanges of infurmation batween US LEC and Haost
in connection with the Sarvices. Customer agrees to indemnify, defend and hold US LEC and ils suppliers harmless from and against any and
all claims, losses, liabilities and damages, inciuding reasonable atlorney's fees ihat arise out of Customer's fzilure to comply with this section.
Customer will indemnify and hald US LEC and lts suppliers harmless from any and =l third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the
Services entail certain risks including the following possible negative impacts: {i) excessive log file disk space may be consumed due fo the
excassive number of log messages generated by the Services; (i) performance and throughput of networks and associated rauters and
firewalls may be temporarily degraded; {jii) degradation of bandwidth; and {iv) Cusiomer computer systams may hang or crash resulting in
temporary systam unavallability and/or loss of data.

9. Intellectual Proparty. US LEC ar its suppliers are the exclusive owner of and will retain all rights, title, and inlerest in and ta the Services and
the Equipment, including copyrights, patent rights, frademarks, service marks, trade secrets, and other proprietary rights therain.

10. Certain Damages. Customer hereby agraes io reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of
US LEC, which may be caused by the negligance or willful misconduct of Gustomer, its agents, employees or ropresentatives.

11. Toll Free Service. A Resp.Org. is an agent appointad by a customer to access the naticnal toll free database, which stores characteristics of
each toll free number, and to act en the Customer's behalf in defining and administering the toll free number(s) in the national database used
by the Customer. US LEC provides Resp.Qrg. functions in accordance with Bell Oparating Companies joint tariff for access to the toll free
database, however, US LEC may, at its discration, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serva as its Resp.Org. Customar may also request and agree to
pay for US LEC o subscriba to Toll Free Direclary Listing for the number(s} assigned to Customer. Recurring charges, as spacified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using another Toll Free sérvice
provider, The Customer must place each Toll Free telaphone number in aclual and substantial use. If the Customer glects to retain a non-US
LEC Resp.Crg., the Customar must notify US LEC of any changes in the Custorner’s Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effective. In the event that a Customer transfers its Sarvice to another Resp,Org., US LEC shall cease to subscribe to Toll Free Directory
Listing Service on bekalf of the Customer and the Customer is responsibie for assuring that Direclary Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing{s). Customer is
responsible for alt outstanding indebtedness for services provided by a previous Resp.Org or for any obligations of Customer to such previous
service providers existing at the time of transfer to US LEC.

TARIFF BRANCH
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13.

14.

15.

16.

17.

Special Construction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part of
US LEC's provision of Service, and &all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or instaliation.

Customer Representation, [f Customer is a reseller or offers shared tenant services, Customer represents and warrants that it is in
compliance with all applicable state and federal faws, including but not fimited to any certification requiremants.

Liability of US LEG; Disclaimer of Warrantles, The liability of S LEC {or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agreement shall ba limited to the amount of actual charges pald by Customer
for tha intarrunted Service(s), US LEC shall not be liable for 2ny Intorrupticn caused by any act or omissian of any other carier or Gthar
pravidar fumnishing any portion of the Services, including directary listings. Customer may be entilled o receive a credit for errors and
omissions in directory lstings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NE{THER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER [N CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR. SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES {AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED 1IN PARAGRAFH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TQ THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISIK. CUSTOMER ACKNOWLEDGES THAT [T HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORREGTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, WCIDENTAL, INDIRECT QR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT FERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTWE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TOQ (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE iTS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE,

Credit Informatign, Upon reguest of US LEC, Customer will pravide US LEC with a copy of Customer's most recent financial statement
andfor the remittance portion of the Customer's most recent invoica from a current or previous telecommunications carrier. Customer's
signattre balow constitutes authorization for US LEC to abtain credil information from any credil bureau or other investigative agancy
pertaining to-the credit and financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be
required to submii a deposit or a guaranty(les) of related parties in order to receive the Services.

Service Level Agreemonts. Any US LEC Service Level Agreement (the “US LEC SLA") attached hereto Is hereby Incorporated into the

Agreement. The US LEC SLA is nat applicable if any Service degradation or disruption {a) occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or authorized agent, (¢) is the resuit of a malicious action by a third party against the Customer
or authorized agent, (d) is caused by co-located equipment, facilities, or applications or (8) Is caused by an "Act of God” or other “jorce
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
In 1he event that any amendment to the US'LEC SLA results In a material reduction of the US LEC SLA service fevels or o the remedies
available to Custamer, Customer may lerminate this Agreement without llability on written notice to US LEC during the thirty (30) days
following notice of such amendment. In such event Customer shall remain respensible for payment of all amounts incurred through the
sffective date of termination.

Acceptable Use Palicy. Customer is obligated to read and comply with any and all terms and ¢onditions of the current US LEC Acceptable
Use Policy (hereinafter “AUP™). US LEC'S AUP is incofparated herein by reference in full and as it may be amended from time fo time in the
future. The AUP is displayed at www.uslec,com and is effective upon public posting. Upan the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agresment and any service by US LEC ta Customer,
consistent with applicable taw. .
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18. Entire Agreement; Modification; Walver. This Agreement and any attachmants, exhibits or addenda hereta, and any applicable Published
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained hergin and there are no
varbal siatements, representations, warranties or agreements with respect to this transaction, which have not been embodied herein. This
Agreement may anly be ameandsd or modified by a written agreement executed by authorized signatories of the parties hereto. No wailver of
sny breach of this Agreement will be valld unless in writing and signed by the party against whom enforcement is sought, and no such waiver
shall be deemed to be a waiver of any future breach.

19. Notices. All notices nereunder shalt be in writing and malled first class cerfified mail, return receipt requested, or delivered by hand fo the
address of the other party set forth on the first page of this Agresment or such other address as such party may designate from time to time by
such notice and shall take effect: (a) if malied, 3 business days after being deposited In the U.S. Mail or (b) when received, if delivered by
pand.

20. Governing Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky
without regard fo ts choice of law rules.

21. Asslgnment; Miscellangous. Customer may not assign this Agresment without the express written consent of US LEC. US LEC may assign
this Agreement in whole or In part to {a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of
substantially ail the business of US LEC; ar (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee
is licensed ta pravide the services assigned to it, Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer's previous carmier(s), Cuslomer is solely responsible for such disconnection and for any continued billing by Customer’s former
carrier(s). If any provision of this Agreement shall be held to be iliegal, invalid or unenforceable as a matter of law, the same shall not
invalidats this Agreement, which shall be construed as If not containing such provision, and the rights and obligations of the parties shall be
construed and enforced as if a commercially reasonable provision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithsianding anything contained herein to the contrary, neither party shall be responsible to the gther for damages or losses
caused by an “Act of God" or other “force majeure” event. This Agreement may be executed in one or more counterparts each one of which
shall be deemed an original and all of which together shail constitute one and the same instrurment. Neither party shall use the name of the
other party for advertising or other such purposes without the prior written cansent of the party, except that US LEC may include Customer’s
name in generic customer lists compiled from time o time. This offer expressly fimits acceptancs to the pre-printed terms and conditions as set
farth herein, and those contained in US LEC's Acceptable Use Poticy (incarporated hereln by this reference and found at www.uslec.com). Any
additional or different tarms praposed by Customer (either by notation on this form or in ancther instrument previously or hereafter furnished to
US LEC) are rejected In thelr entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales.
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Ref #: 98010 ‘ Archdiocesa Of Lou. - Maloney
Term: 36 months _ 1200 South Shelby Street
Commitment: $500.00 : Louisville, KY 40203

ARCHDIOCESE OF LOU. - MALONEY
1200 South Shelby Street

LOUISYILLE, KY 40203
Package/Service Type Product Unit Rate Quantity MRC NRC
Power FPak Basic 1 $1,000.00
T1 Access NRC : 1
Maximum Power : 1 $583.00
Domestic LD Bundle - 5000 1
Voice Line : 24
Voice - Local & LD Analeg & Internet Gataway NRC $1,500.00 1 $1,500.00
Accaunt - Services Convarsion Credit ‘ ($3,500.00) 1 {$3,500.00)
' Total $588.00 ($1,000.00}

TARIFF BRANCH

Customer Officer “ﬁajs@Mt& usnésc Officer Inillalé lé —Date__< /2 o (_,R E C E IV E

The ratss disclosed herein do not include federally- or state~egulated suwharbes and feas (which inciude but are not limited to USF| TRS, E911,§A§é%9|9n§
surcharges) or federal, state and local taxes, ell of which the customer shait ba responsible for paying as applicable. Unless speclfically tated on the Attachment, US
LEC does not charge CALC, BUCL., FCC Charge, PICC, Long Distance Access, LNP, or Single Bilf Fees. PUBLIC SERVICE
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Customer Name: Archdiocese Of Lou. - Maloney

Physical Address: 1200 South Shelby Street

City,  Loulsville State:  KY Zip: 40203

In connection with this Agreement bstween US LEC and Cuslo}ner. Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the following:

Local Exchange Carrisrs ;

Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendors

g. Consuitants

~papTp

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer’s long distance carrler without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

6oL- b3l - 025L

Main Account Biiling Telephone Number

All Associated Customer Accounts

Customer: _Archdiocese Of Lou. - Maloney USLEC ennessee Inc.,

By: LSE&&&LGLFAAM . By: I~
Name: &ﬂ.\hﬁ 6:, &WM Q\-‘&J Narme: r?cxu \ Cu P
Title: Q.\ﬁhux\ il | Title: (D Ve TV

Date: ;b'\j\b\ Q)‘. . Dare: o 2y ( ok
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THIS CUSTOMER SERVICE AGREEMENT (this "Agresment™) is made by and between:
US LEC of Tennessee Inc. ("US LEC"), having a place of businass at 6801 Morrison Bivd, Charlotte, NG 28211; and

Customer Name: Kleir Communications [ng, Asﬁ'p SACK. tle
State of Incorporation:  KY

Physical Address: 9700 Ormsby Station Rd. o

Cityy  Loulevile __ State  KY - Zip 40223
Contact Name:; Chad Debhart i IT WMgr

Phone: 502-992-6380 Fax 502-339-8891

Emaif cdehart@asapjack.com

Tax Exempt Certificate Number* .
* (Please attach a capy of your tax exompt certificate. You wilt be charged tax f this documentation Is not provided.}

Biling Addrass (if different): 9700 Ormsby Station Rd,
City: Louisville ___State: KY Zip: 40223

This Agreement is subject to the terms and conditions set forth hereln, and in any Addendum attached herato,
which are a materlal part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to pravids, and Customer agrees to i
recelve and pay for, the services (dentified on Attachmant A herein (the “Services”).

Minlmum Monthly Commitment:

$ 500 Customer Initiats: _ CSD
Minimutn Term Commitment:
36months Customer initizls: 5D f

COMMIVMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Termm Commitment, Customer will receive the product spocific )
pricing shown in the Published Rates, Terms and Conditlons (hereinafter definad} and hereln on Atlachment A.
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GENERAL TERMS AND CONDITIONS

1. t Sub Tariffs. This Agreement and all US LEC services and agreaments are govarned by the terme sna contitions contalred in US
LEC’s tariffs, price lsts, and published terms and conditions (collactively, the “Published Rates, Terms and Conditions”). Pubiished Rates, Tenns and
Conditlons are available by contacting US LEC, or may be found et wevw.usiet.com. Tanfts or price llsts, if applicable to a service of US LEG. are also
avaliable by tontacing US LEC, or the appropriate reguiatory agency. Published Rates, Terms and Conditions are subject fo change by US LEG or the
approptiate regulatory agency. Gustomer agiees lo be bound by the provisions of US LEG's Published Hates, Tenns and Genditions In effect from time
to fime. In the evant of a cunflist between the provisions of this Agreement and any appilcable Published Rates, Terms and Conditions, the provisions of
ihe Published Rates, Terms and Conditions shall govem,

2. Payment for Seivices, Custorner agrees to pay US LEC's charges for the Services as set forth In this Aoreemean or US LEC appifcable
Pubiished Rates, Terms and Conditions, Customer shall be responsible for paying for all calls wiginating from or terminating to either
Customer's pramises or the Services (whether or niot authorized by Customer). Gustomer will be (volced on 8 manthly basis. Invoices are
payable upon recelpt by Customar. If payments are not raceived by US LEC within twenty-sight (28) days of the dale of the invaice, US LEC
may at any tima thereafter. subject to applicable laws ar regulations, discontinue the Services, tarminate this Agresment, request a securlty
deposit and/or impose a late charge of ona and one-half perent (1 1/2%) per manth of the balance due {or such lesser amount as [s permitted
by applicatle lew). Except as otherwise provided by applicable (aw, Customer has the affirmative obligation of providing wrltten notice and
supparting documentation for any dispute of an invoice within forty-five (45) days of the dale of such Invoice. All undisputed invoice charges
remain due and payablo as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit to the unpaid bil. Customer agrees fo pay US LEC al) costs and expenses of collection of any amounts due fram: Customer
hereunder, including reasonable attorney's feas and expenses. : .

3. Minimwum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month {aker
the thind full month followlng Service initiation) whare actual amounts biled to Customer fall below the Minimum Monthly Commitmant,
Cusiomer will nonethaless be billed for and agrees fo pay the Minimum Menthly Commitment. If actual amcunts billsd to Cusiomer are less
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be requlred to, reduce
Customar's Minimum Monthly Commitment, and alter ite rates agcordingly, to reflect aciyal amounts billed to Customer In such four month
perod. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar yesr. Sarvice lypes that coniributs
toward the Minimum Monthly Commniitment Include volce, dats and Intermet services. Charges that do not cantribute to the Minimum Monthly
Commilment include: el charges for all non-recurring charges, such as Inetalkation charges, ‘expedite charges and Iate payment penaliies,
taxes and othar government-impased surcharges, and all charges by other carrders that are not invoized by US LEC to Customer. Multiple
Customer locations spaclfically referenced herein or In an addendum hereto are agpregated to satisfy the Minimum Manthly Commitment.

4. Cugtomer Sutlsfaction Guarantes, I, at any tme, Customer I not satisfied that US LEC's network quality or the quality of the sales and
service support Custamer recelves frorm US LEC is at least as good as the network quality and service that was provided to Cusiomer by “
Customer's prior carrier(s), and US LEC falts to comect the problem to Customear's reasonable satisfaction within 15 days of recelpt of written
notice spacifying In reazonable detail the nature of tha problem, Customer may tenminate this Agreement without penally upon an additonal 15
day written notice.

5. Term: Agtomatic Repewad. This Agreamant shall become effective on the date it is signed by both Customer and US LEC {the *Effactive :
Data), sublect, however, to US LEC's spproval of Customer's credit application and US LEC's approval of tha sultebility of Gustomers
premises for the Services, The Minimum Term Commilment commences on date of Service initiation. This Agreement shall continue in forge
for the Minimum Term Commitment selected on the first page of this Agresment unless sooner terminated as provided herein, provided
however, that If Cuslomer adds additional T-1 facllities under this Agreament after the Effective Date, Customer's Minknum Term Commitment
with respect o such faciltles shall commence an the date of Service inifiation for such facllity, and this Agreement shall tontinue in force unti}
the Minimum Term Commitments applicable 10 all facilities ordered heraunder shall have expired. This Agreement shell be automaticaliy
renewed for successive ona-year pariods unless sither parly gives the cther party writlen notice of non-renewal at least 3¢ days peior to tha end
of the than current term. Tha terms and conditlons. of this Agreement ahall be applicabie to any such renewal term.

8. Termination, (A) f 8 pary materally oreaches any of the terms of thia Agresment, the other parly wmay terminate this Agreament without
ilabllity to the breaching party, but only if 1) the non-breaching parly has given at teast thirty (30) days notice of its Intent to terminate and 2)
prior fo the effective date of such notice, the breaching party has pot substantially remedled such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing' hereunder whan dus, Including non-payment
of a required security daposit, on the date nolice is given, or on the eariiest date allowad by spplicable law or reguiafion. (B) If, prior to the
explration of tha term of this Agresment, Customer terminates this Agreemart {ather than as provided in Paragraphs 4 and g{A) above) or US
LEC terrminates this Agreement pursuant 1o Paragraph 6(4) dug to Gustomer's breach, Customer shalf ba labie to US LEC for (1} a termination
charga In an amount equal fo 50% of the Minium Monthly Commitment multiplied by the number of months recaining in the then current
term; and (ii) a terminalion charge in an amount agual to any promotional credits, discounts or féa walvers previously provided by US LEC to
Custorner. In the avent of termination of this Agreemant for any reeson Cuslomer acknowledges and agrees that US LEC may withhold
custorner service information until US LEC receives payment for all amounts Incurred by Custorer through the effective date of termination.
Nathing cantained hereln or in paragraph 2 shall ba construed as prohibiting US LEC from pursulng any othar (egal or equitable remedy that
may be avaliable to it, or limiting the damages o which US LEC may be antitled in faw or in equity, due to Customear's breach.
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Equipment. (A} US LEC wili provide hardware and aciiware ownad, leased or develapad by, of licenset i US LEC as cutlined in Attachment A, which
Is necessary to parfonm the applicable Services {the “Equipment”). Customer agrees to uge the Equipment solly In connaction with the Servicas, US
LEC and/orlts suppliers have and will retain alf rights, title and Inierest In and to the Equipment, including any Inteliectual property rights thereln, Use of
the Equipment may be subject to end-usar Hcenses that ane Inciuded with the Equisment. Customer will not remove any igantification tags or pthar
markings on the Equipment and will nat cavse, create or suffer any claims, llens, chargsa or eacumbrances or securily nieresis In, on or lo the
Equipment. With regard o any software companents of tha Equipment, Customer agrees it will not (1) use or make any coples of the software, (i)
veverss engineer, decomplle, or disassernbla the software, () sell, resell, iransfer, license, sublicengs, or distribute the sofiware, of (iv) create, wilta, or
davelop any derivative software or other software grogram that is based on such software. Customer agrees to ndarmnify, dafend ang holtt US LEC and
its suppllers harmiess from and against any and all ckams, fossee, fabiiles and damages, Including reasonable attomey's fess, that arse out of
Customers fzluie to comply with the foregoing. (B} Cuslomer agrees 1o Tetum the Equipmant within Hirty (30) days of termingtion or axpiation of the
Agresment, I Customer fails to return the Equipment withln that perod, U5 LEC shall have the right o (a) Invoice Custamer for the full replacement
valug for the Equipment andior (b) pursue any other right it may have at law or In equity. The Equipment must be returaad kn the same condiiion as
wheu It was orlginally defivered to Customer, except for customary wear and tear, (C) To the sxient US LEC Is performing the Services using hardware
andfor software cwned, teased of ficensed by Customer (the "Customer Exquipment’), Customer agreas 1o {a) provide US LEC ot It euppliers with such
rezscnable and safe actess 1o the Customer Equipment as ia necessary to perform the Services, (b) secure any licensss, appravala or consents
required for U LEC or its suppiters to access of use the Customer Equipment necessary o parform the Services, and {c) meat other physical and
environmental requirernents. Customner agrees to indemnify, defend and hold US LEG and its suppliors hamiesa from and against any and all claims
{Including intellactual propsrty infringement clalma), losses, llabilities and damages, Including reesonable atiomey's fees, that anse out of the
Custorner’s fallure o sacura the icenses, approvals and/or consents et forth In this section. Customer also agrees Customer will nat alter, modify or
re-cenfigure the Customer Equipment unfess wiitlen notice efsuch is provided to LIS LEC in advanca,

uthorizati Porfi Testing; o Ri Coitaln laws and regulations prohibit the unauthorized penetration of computer
networks and systems.  Customer herby grants US LEG the authorlty to access Customar's networks and computer systems solely for the
purpass of providing the Services, Customer ackntwledges that the Services constitute permitted access to Cusiomer networks and computer
systems, In the avent one ot mora of the ¥ Addressas Gustomer gives to US LEC are associated with compuler systems that are owned,
managed, and/or hosted by a third party service provider ("Host™), Customer agrees to: (1) natify US LEC of such Host arrangement prior 1o the
commencement of any Sarvigas; () ablain Host's wiitten consent for US LEC to perform the Services on Host's computer systema, which
includes acknowledgement of the risks and scceptance of the conditions set forth herain; (i) provide US LEC with a copy of such consent,
acinowledgement and accaptance; and (iv) faciiftate any necessary communications and exchanges of information batween US LEC and Host
in cannection with the Services. Customer aprees 1 indemnify, defend and hold US LEC and its euppliers harmless from and against any and
all clalms, losses, liabllities and damages, Including reasonable attorney's fees that arise out of Gustomer's failure to comply with this section.
Customer will indemnify and hald US LEC and its suppilars harmisss from any and all third party claims that arise out of the testing and
avaluation of the security risks, exposures, and vuinerabliities of the IP Addresses that Customer provides. Customer acknowletges that the
Services antall certaln risks Including the following possible negative Impacts: (i) excassive log file disk space may be consumed due fo the
excessive number of log messages generated by the Services; (il) performance and throughput of networks and associatad routers and
firewells may be temporarlly degraded, (i) degradation of bandwidth; and (iv) Customer computer systerng may hang or crash resulting In
temporary system unavailabllity andfor loss of data.

Intejlectuat Property. LS LEC or its supphers are e exciusive owner of and will retain all rights, title, and Intevest in and 0 the Services and
the Equipment, inciuding copyrights, patent rights, trademarks, service marks, trade secrets, and ather propsietary rights tharein.

Certain Damages, Cuslomer heraby sgress to raimburse US LEC for loss of or damage te any Setvices of related Taciities or Equipment of
US LEC, which may be caused by the negligence or willfut misconduct of Customer, its agents, employees of representalives.

Toll €roe Jervice, A Resp.Org. is an agent appointed by a customer to access the natlonal tofl free database, which stores characteristics of
each toll free number, and fo acl on the Customer's behalf In defining and administering the toll free number(s) in tha national database used
by the Customer. US LEC provides Resp.Org. functions In accordange with Belf Operaling Companles Joint tarlff for access o the 1ol free
database, hawever, US LEC may, at lts discretian, Iimit e quantity of numbers it manages as a Resp.Org. for any customer. Sublect to tha
preceding senlence, Customer may raquest end agrea to pay fof US LEC 10 serve as its Resp.Ong. Customer may also fequest and agree to
pay for US LEC 1o subscribe to Tolf Free Directory Listing for the number{s) assigned to Customer, Recurring charges, as spadfisd in the
applicable Published Rates, Terms and Condifians shall apply if Customer retains US LEC as Resp.Org, when using another Tolt Free senvice |
provider. The Customer must place each Toll Free telephone number In ectual and substantisl use. If the Custamer elects to retain a non-US
LEC Resp,Org., the Customer must rotify US LEG of any changss in the Customar's Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp,Org. functions provided to Customer by US LEC until sush changa i Customer's Resp.Org. 1
effactive. in the event that a Customer transfees Hs Service to ancther Resp.Org., US LEC shall cease to subscriba to Toll Free Diractory
Listing Service on behalf of the Customer and the Customer |s responsile for essuring that Directory Listing Sarvice fs maintained through tha
now Resp.Org.  Cueiomer remaing rasponsible for paymant of any outsianding charges for Toll Fres Directory Ulsting(s),  Customar is
responeible for all quistanding Indebledness Jor services provided by a previous Resp.Org or for any obligations of Custamar to such previous
sefvice providers existing at the time of transfer to US LEC. |
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12, Spaclal Construction. Customer shali be responsible for all costs asanciated with any special construction requasted b
! y y Customer a5 part of
US LEC's provision of Service, and all costs arising from any Customer requested changa in location of all or ,;;rt of the Services prior tg the
cornpietion of construction or instaliation,

13. Customer resantation. If Customer is @ resefler or vffers shared tenant services, Customer represents and warranis that it Is {a
compliance with ail applicable state and federal laws, including but nat fimited to any corlification reguirements.

14. Linbility of US LEG; Disclalmer of Warrantles, The liability of US LEC {or any other carrfer fumishing any portion of tha Services) for any
interruption or faliura of any Service fumished pursuant to this Agreement shall be limited ta the amount of actual charges pad by Costamar
for the inferrupted Servica(s). US LEC shall not be fiable for any inteirupiion caused by any act or omigsion of any ottar carrler of other
pivvider furmighing any portlon of the Services, Including directory fistings. Customar may be enfitled to receive a crodit for errors and
omissions in dirsctory fistings. Neither US LEC nor any other carrier fumishing any postion of the Sarvices shall have Vability for any
fraudulant or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, DR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER GARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY BUCH CLAIM,. EXCEPT AS PROVIOED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NCT LIMITED TO ANY WARRANTY OF MERGCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT, US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURALCY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC’S SERVICES AND USE OF ANY SUCH
INFORMATION |18 AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT (T HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A} ITS PBX'S ARE PROGRAMMEDR TQ CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT i3S
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING., TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TQ THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO WNDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 811 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY '
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE,

15, Credit Informatlon, Upon request of US LEC, Customer wili provide US LEC with a copy of Guslomer's most recent financial statement
andfor the remitiance porton of the Customer's most racent invoice from a current or pravious telecommunications camier. Customars
signeture below constitutes authorization far US LEC to obtain eredit informallon from any credit bureau or other investigative agency '
partalning to the credit and financlal responsibility of Gustomer. Customer understands that, as s resull of this credit review, it may be ,
required to submit 8 depwsh or a guaranty(ies) of related paities in order to recelve fhe Services. |

18, Service Level Agreempnts. Any US LEC Service Level Agreement (tha “US LEC SLA™ attaches hereto is hereby Incorporated into the
Agreemant. The U3 LEC SLA is not applicable if any Sarvics degradation or disruption () cccurs during scheduled maintenance, (b) 1s
related to acts or nmisslons of the Customer or authorized agent, (c) Is the result of & maliclous action by a third party against the Customer )
or autharized sgent, (J) is caused by co-located equipment, faclliies, or applications or {8} s caused by an "Act of Gogd" or other “force !
majeure” event. US LEC raserves the right to amend the US LEC SLA, effective as of the date of US LEG's notice of any such emengment.
in the event that eny amendment to the US LEC SLA results in a material reduction of the US LEG BLA service levals or to the remedles
avaitable to Customer, Cuslomer may terminate this Agraement without Bability on writtan notice to US LEC during the thirly (30) days
Tolkowing notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effectiva date of termination.

17. Agcoptable Use Polley. Customer is obilgated 1o road and comply with any and afl terins ang conditions of the gurrant US LEC Accepisble
Use Pallcy (hereinafter "AUR7), US LEC'S AUR is incorporated herein by reference in full and as It may be amended fram time to time In the
future, The AUF s displayed at www.usles.com and i affective upon public pesting, Upon the violation of any of the terms and canditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agresmart and any sarvice by US LEC to Customer,
cansistent with applicable law.
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16. Eotire Agreement; ModHicatign: Walver. This Agresment and any attachments, exhibits or addenda hereta, and any applicabls Published

19,

20,

21

Rates, Terms and Conditions constitute the entire agreemant between the parlies telating 1o the subject matter heraor, Except as set forth in
tha Published Rates, Terms and Conditlons, there are no terms, conditions or obligations othar than those contalned hereln and there are no
verbal statements, representations, warraniies or agreements with respect to this transaction, which have not been embediad hereln. This
Agresmant may only be amended or modified by a written agreement exacutsd by authorized signalories of the pariles hareto, No waiver of
any braach of this Agreement will be valid urless In wrlting and signed by the party against whom enforcement is sought, and ne such waiver
shall be deemred to ba a walver of any future breach.

Metices. Al nofices hereunder shall be in writing and mailsg st dass certiied mall, return receipt requested, of delivered by hand o the
address of the other party set forth on the first page of mis Agreemant or such other address as such parly may designata from time to time by
such notics and shall take effect: (a) if mailed, 3 business days after being deposited in the U5, Mall or (b) wher received, if delivered by
hand.

Soverning Law, This Agreament shall In all respects ba governed by and consiruet n accordance with the laws of the Siste of Kentucky
without regard to Rs cholge of law rules.

ng; Miacellaneous, Customear may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agrasment in whole or In part to (2) any subsidlary, parent company or ofher affiliate of US LEC; (o) pursuant to any sale or transfer of
Substantially ail the business of US LEC; or {c) pursuant to any financing, merger or recrganization of US LEC, provided only that tha assignee
is licensed to provide the services assigned tn t. Though US LEC may choose to assist Customar with the discannection of services provided
by Customers pravious carriar(s), Cusiomer is solely responsible for such disconnaction and for any continued billing by Customer’s former
camler(s). If any provision of this Agreement shall be heid to be liegal, invalid or unenforceable as a matter of law, the same shall nol
invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the parties shall ba
constiuvad and enforced as If a commercially reasonabie provision had been substituted In place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything containad herein to the contrary, neither party shall be responsible to tha other for danages or losses
caused by an "Act of God" or other *force majeurs™ event. This Agreament may be executed ¥ one or more counterparts each one of which
shall be desmed an original and all of which logather shal constitute one and fhe same nstrument. Neithar parly shall use the name of e
other party for advertising or athar such purposes without the prior written consent of the party, axcept that US LEC may include Customer's
name Jit genertc custorner lists compiled from time to time. Thig offer expressly limits accepiance o the pre-printed terms and conditions as set
farth herein, and those contained in US LEC's Acceptable Uses Policy {incorporatad hergin by this referance and found at www.usiac.com). Any
additional or differant terms proposed by Customer (sither by natation on this form or In another Ingtrument previously or hereafter fumished to
US LEC} are rejected in thelr enlirety unless expressly agreed 1o in writing by a US LEC Direclor or Vice President of Sales,
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Customer Name:  ~tteirSommuniestionsinc. 4SAL ThA WLC

Physlcal Address: 8700 Orrnsby Station Rd.

City: Louisvile Stote:  KY Zip, 40223

In cornastion with s Agreement between US LEC and Customer, Customer hereby appoints US LEC 1o act as its agent
in dealing with any or all of the following:

Local Exchange Carrlers

Long Distance carriers, including but not limited to, AT&T Corp, Spiint, and MCI
Qlher and/or Speclalized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendaors

. Consullants

~onoop

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, pravided, howaver, that
US LEC will not change Customer's long distance carier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL t4ODIFIED OR REVOKED IN WRITING BY CUSTOMER,

502-338-2020
Main Account Bilfing Telephone Number

All Associated Customer Accounts

Customer: Kleir Communications Inc, US LEC of Tennessee Inc.,
By (@ ;& }%}( By: ] ’IW _
Name; . C /aai S. De/éw'f: Name: ACOPP{{’}’Y ' )
Tie: {7 Manages Title: f )/\/\M&C'\, vﬂ ;gdﬂ@
Date: 2/ W ﬁ’é‘j Date: JI - j ] 4 /O_QL
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' Ref #: 100326 Klelr Communications Inc.
Term: 36 months 9700 Ormsby Station Rd.
Created By: Knauss, Jay Loulsvllie, KY 40223
Total MR(C: $6B0.76
Total NRC: $0.00
KLEIER COMMUNICATIONS INGC.
9700 Ormsby Station Rd,
LOWISVILLE, KY 40223
Package/Service Type Product Unlt Rate Quantity MRG NRC
Power Pak Plus 1 $50.01 .
B Hosting Branze 1
Analog & Intemet Gateway 1
o Subscription Setvices 1
Maximum Power ] $585.00
Dornestlc LD Bundls - 5000 i
__D-Charnel i 1
 B4KInternet 18
Automatic Number identification 1 .
T Vaice Trunk 5]
Valca - Local & LD DID Numbers Group of 20 $3.25 3 $9.75
" Voice - Toll Free Toll Free Number $3.00 2 $8.00
Total $660.78 $0.00

Customer Officer Inkials_{ ,()-\:) Dats a h l ‘Dlu USLEG Officer Iniflals, (UUJ\)DG!E? b{ Ob

The ratos disciosed hereln da not Ingiude fedarally- or state-reguialed aurcharges £nd fees (which indude but ase not fimlied to USF, TRS, Ea{1, end payAiod - BRANCH

surcharges} ar fedoral, state and focal taxes, all of which the guslomer shalt be responsitle for paying a6 applicatle. Uness specifically staled on e Alachment

LEC dues not thargo CALC, EUGL, FCC Charge, PICG, Leng Dlstance Access, LNP, or Single Bif Fess. /f Inslde wiring of damarc extonsian s reqh ergsf E I V E D
i

apply.
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THIS CUSTOMER SERVICE AGREEMENT (Ihis “Agresment”) is made by and belween:
US LEC of Ternessee Inc. {“US LEC"), having a place of business at 8801 Monison Bivd, Charletts, NC 28217; and

Customer Name: Nanny'S Tobarzo

State of Incarporation;  KY

Physical Address: 405 E. Dixis Ave

Clty: Ellzabethtown State KY Zip 42701
Contact Name: ‘ Title ]
Phona: Fax
Email;
Tax Examnpt Certiflcate Number*
* (Please attach a copy of your Ex exempt certificata. You wiil be chargad tax if this decumentation Is not provided.)

Billing Address {if difterant):
City: State: _ ‘ 2Zip:

Thls Agroement Is subject to the terms and conditlons set forth hereln, and In any Addendum attached hareto,
which are a material part|of this Agresment and are applicable to all services ordered hersunder, whether at this
time or at a iater date. Subject to all such terms and conditlons, US LEG agrees to provide, and Customer agrees to
recelve and pay for, the sérvlces Identified on Attachment A hereln (ths "Services”).

|
Mintmum Monthly Commitrment;
$ 500 * Gustomer nitials;

Minimum Term Commitmefnt:
3Bmenths Cu$tomer Inltialsx

i

COMMITMENT LEVEL & TERM DISCOUNTS

Bgsad on the Minlmum Mant!hly Commivnant and Minimum Term Commitment, Custémear will recelve the praduct specifi
pricing shown in the Published Rales, Terms and Conditions (hereinafier defined) and herein on Attachment A.
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GENERAL TERMS AND CONDITIONS

1. Agreement Subject to Tariffs. This Agreement and all US LEC services and agresments are governed by the terms and coqqitions
cantained in US LEC's tariffs, price lists, and published terms and conditions {colfectively, the “Published Rates, Terms and Conditions”).
Published Ratss, Terms and Conditions are avallable by contacting US LEC, or may be found at www.uslec.com. Tariffs cr price lists, if
applicable to a service of US LEC, are also avaitable by contacting US LEG, or the appropriate regulatory agency. Published Rates, Terms
and Conditions are subject to change by US LEC or the appropriate regulatory agency. Customer agrees to be bound by the provisions of
US LEC's Published Rates, Terms and Conditions in effect from time to tme. In the event of a conflict between the provisions of this
Agreamant and ary applicable Published Rates, Terms and Canditions, the provisions of the Published Rates, Terms and Conditions shall

govern,

t3

-

Published Rates, Terms and Conditions, Customer shall be responsible for paying for all calls originating from or terminating to either
Customer's premises or the Services (whether or not authorized by Customar). Customer will be inveiced on a monthly basis. Invoices are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight {28) days of the date of the invoice, US
LEC may at any time thereafter, subject 1o the applicable laws cr reguiations, discontinue the Services, terminata this Agreement, request a
security deposit andfor impose a late charge of one and one-half percent (1 1/2%) per month of the balance due {or such lesser amount as
is permiited by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligaton of providing written
notice and supparting documentation for any dispute of an Involce within forty-five (45) days of the date of such invoice. All undisputed
invoice charges remain due and payable as described above and payment of such undisputed amounts shall not be

withheld, US LEC may also apply any Customer depesit 1o the unpaid bill. Customer agrees to pay US LEC all costs and expenses of
coliection of any amounts due from Customer hereunder, including reasonable attorney's fees and expenses.

Payment for Sgrvices. Cuctomer agress fo pay US LEC!s charges for the Services as set forth in this Agreement or US LEC's apglicable

3. Minimum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month
(after the third full month foliowing Service initiation) where actual amounts billed to the Customer fall below the Minimum Monthly
Commitment, Customer will nonetheless be bilied for and agrees to pay the Minimum Monthly Commitmant. If actual amounts billed to
Customer are less than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not he
required to, reduce Customer’s Minimum Monthly Commitment, and after it$ rates accordingly, to reflect actual amounts billed to Customer
in such faur month period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service
types that confribute toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not
contribute {o the Minimum Manthly Commitment include: all charges for ali non-recurring charges, such as installation charges, expedite
charges and late paymient penalties, taxes and other government-imposed surcharges, and all charges by other carrlers that are not
invoiced by US LEC to Customer. Multiple Customer locations specifically referenced hergin or in an addendum hereto are aggregated to
satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network guality or the guality of the sales and
service supporf Custorner recsives from US LEC is at lvast 85 good as the network quality and service that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of
written notice specifying in reasonable detail the nature of the problem, Customer may terminate this Agreement without penalty upon an
additional 15 day written notice.

2. Term: Automatic Renewal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective
Date"), subject, however, to US LEC's approval of Custamer's credit application and US LEC's approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in
force for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein,
provided however, that if Custormer adds additional T-1 facilitles under this Agreement after the Effective Date, Customer's Minimum Term
Commitment with respect to such facllities shall commance on- the date of Service initlation for such facility, and this Agreement shall
continue in force until the Minimum Term Commitments applicable to all facilities ordered hereurder shall have expired. This Agreement
shall be automatically renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at
least 30 days prior to the end of the then current tenm. The terms and conditions of this Agreement shall be applicabla 1o any such
renewal term. :

8. Termination. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liability to the breaching party, but oniy if 1} the non-breaching party has given at least thirty (30} days natles of its Intant t¢ terminale and 2)
prior to the effective date of such natice, the breaching party has not substantially remedied such breach. Notwithsianding the foregoing,
US LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owlng hereunder when due, including non-
payment of a required security deposit, on the date notice is given, or on the earliest date allowed by applicabla law or regulaticn, (B) If,

prior to the expiration of the term of this Agreement, Customer terminates this Agreement {other than as providTW
above) or US LEC terminates this Agreement pursuant to Paragraph 6(A) due to Cusiomer's breach, Customenshall be fi 6% H

for: (i) a termination charge in an amount equai to 50% of the Minimum Monthly Commitment multipfied by the ny i

in the then current term; and (ii} a termination charge in an amount equal to any prometional credits, I 2 E@EWE D
3/8/2006
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discounts or fee Wai‘ulférs previously provided by US LEC to Customer. In the event of termination of this Agreement for any reason
Customer acknowledges and agrees that US LEC may withhold customer service information untit US LEC receives payment for all
amounts incurred by Custorer through the effective date of termination. Nothing contained herein or in paragraph 2 shall be canstrued as
prohibiting US LEC from pursuing any other legal or equitable remedy that may be available to it, or limiting the damages to which US LEC
may be entitied in law| or In equity, due to Customer's breach.

Equipment. (A) US|LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined ?n
Aftachment A, which HS necessary to perform the applicable Services (the “Equipment”). Customer agrees to use the Equipment solely in
connaction with the Services. US LEC and/or Its suppliers have and will retain all rights, title and interest in and to the Equipment, inciuding
any intellectual property rights therein. Use of the Equipment may be subject e end-user licenses that are included with the Equipment.
Customer will not remove any Identification tags or other markings on the Equipment and will not cause, create or suffer any claims, liens,
charges or encumbrgnces or security inferests in, on or to the Equipment. With regard to any software components of the Equipment,
Customer agrees it wWill not (i) use or make any copies of the software, (iij reverse engineer, decompile, or disassemble the softwara, {ii)
sell, resell, transfer, license, sublicense, or distribute the software, or (iv) create, wrlte, or develop any derivative software or other software
program that is based on such software. Customer agrees to indamnify, defend and hold US LEC and its suppliers

harmigss from and against any and all claims, losses, liabilities and damages, including reasonable attorney’s fees, that arise out of
Customer's faflure to comply with the foregaing. (B) Customer agrees to return the Equipment within thirty (30} days of fermination or
expiration of the Agreement. If Customer fails to return the Equipment within that perlod, US LEC shall have the right to (a) involce
Customer for the full replacement value for the Equipment andfor (b) pursue any other right it may have at law or in equity. The Equipment
must be returned in lihe same condition as when it was originally delivered to Customer, except for customary wear and tear. (C) To the
extent US LEC Is performing the Services using hardware and/cr software owned, leased or licensed by Customer (the “"Customer
Equipment"), Customer agrees to (a) provide US LEC or its suppliers with such reasonable and safe access to the Custormer Eguipment as
is necessary to perform the Services, (b) secure any licenses, approvals or consents required for US LEC or ita suppliers 1o access or use
the Customer Equipment necessary to perform the Setvices, and (c) meet other physical and environmental requirements.

Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims (including
intallectual property ‘infringement claims), losses, liabiliies and damages, !ncluding reasonable attorney's fees, that arise out of the
Customer's failure to secure the licenses, approvals andfor consents set forth in this section. Custormer also agrees Customer will not alter,
madify or re—conﬁgur% the Customer Equipment uniess written netice of such is provided to US LEC in advance,

Authorization to Paerform Testing; Associated Risks. Certain laws and regulations prohiblt the unauthorized penetration of computer
networks and systerris. Customer herby grants US LEC the authority to access Cuslomer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer netwarks and
computer systems. |n the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that
are owned, managed, andlor hosted by a third parly service provider ("Host™), Customer agrees io: (i) notify US LEC of such Host
arrangement pricr to|the commencement of any Services; (il) obtain Host's written consent for US LEC to perform the Services on Host's
computer systems, which includes acknowledgement of the risks and acceptance of the conditions set forth herein; (ili} provide US LEC with
a copy of such consq‘nt, acknowledgement and acceptance, and {iv) facilitate any necessary communications and exchanges of information
betwssn US LEC and Host in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and

its suppliers harmless from and against any and all claims, fosses, fiabilities and damages, including reasconabile attomey's fees that arise
out of Customer's failure to comply with this section. Customer will indemnify and hold US LEC and its suppliers harmless from any and all
third pariy claims that arise out of the festing and evaluation of the security risks, exposures, and vulnerabilities of the |P Addresses that
Customer provides. |Customer acknowledges that the Services entzil certain rigks including the following possible negative impacts: (I}
axcassive log file disx space may be consumed due to the excessive number of log messages generated by the Services; () performance
and throughput of networks and associated routers and flrewalls may be temporarily degraded: (ili) degradation of handwidth; and (iv)
Customer computer ?ystems may hang or crash resulting in temporary system unavallability and/or loss of data.

Intellectual Property. US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services
and the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and ather praprietary rights therein,

Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related faciliies or Equipment
of US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or represeniatives.

Toil Free Service. A Resp.Org. Is an agent appointed by a customer to access the national toll free database, which stores characteristics
of each toll free number, and to act cn the Custormer's behalf in defining and administering the toll free number(s} in the national database
used by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies jolnt tariff for access 1o the toll
free database, however, US LEC may, at Its discretion, (imit the quantity of numbers it manages as a Resp.Org. [for any tustomer 3 Bubiect
to the preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Custdmer may also reguest angd

agree to pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assignad to Customs vﬁ D
specified in the applicable Published Rates, Terms and:Conditions shall apply if Customer retains US LEC usin

another Toll Free service provider. The Customer must place each Toll Free telephane numbar in actua! 4nd substan:g?gyie 6 éhe
Custemer elects to retain & non-US LEC Resp.Org., the Customer must notify US LEC of any changes in 0
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the Customer's Resp.Org. in writing within 48 hours of the ¢hange and the Customer shalf remain liable for aif Resp.Org. functions provided
to Custormer by US LEC until such change in Customer's Resp.Org. is effective. In the event that a Customer transfers its Service 1o
anather Resp.Org., US LEC shall cease to subscrige ta Tol! Fres Directory Listing Service on behalf of the Gustomer and the Customer is
responsible for assuring that Directory Listing Service is maintained through the new Resp.Org. Customer remains responsible for payment
of any outstanding charges for Toll Fres Directory Listing(s). Customer is responsible for all outstanding indebtedness for services
provided by a previous Resp.Org or for any obligations of Customer to such previous service providers existing at the time of transfer fo US
LEC. '

12. Speclal Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as pant
of US LEG's provision of Service, and ail cests arising from any Customer requested change in location of all or part of the Services prior t©
the comoletion of construction or installation.

13. Customer Representation, If Customer is a reselier or offers shared tenant services, Customer represents and warrants that it is in
compliance with ail applicable state and federal laws, including but not limited to any certification requirements.

14. Liability of US LEC; Disclaimer of Warrantigs. The liability of US LEC (or any cther carrier furnishing any portion of the Services) for any
Interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and
omlsslons in cirectory listings. Neitner US LEC nor any other carrler furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, iINDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FCRM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY
PORTION OF THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND
SUPPLIERS) FROM ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TQ ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR USE WITH RESPECT TC ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS
WHATSOEVER AS TO THE CONTENT, ACCLRACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED
THROUGH OR COMMUNICATED THROUGH US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF
US LEC’'S SERVICES AND USE OF ANY SUCH INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES
THAT IT HAS SOLE RESPONSIBILITY OF ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS
AND {B) ITS PHONE EQUIPMENT IS CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURFPOSE OF GAINING ACCESS TO
AN QUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL
BAMAGES ARISING FROM ANY INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
AND EXCEPT TO THE EXTENT OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US
LEC FROM ALL LIABILITY AND AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US [LEC AND ITS AFFILIATES AND THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL
LOSSES, COSTS, DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO
CUSTOMER'S FAILURE TC (A) PROGRAM A PBX TO CORRECTLY ROUTE 511 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT
TO PREVENT REMOTE ENTRY FOR THE PURPCSE OF GAINING ACCESS TO AN QUTSIDE LINE.

15. Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
and/er the remittance portion ¢f the Customer's most recent invoice from a current or previous telecommunications carder. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any cradit bureau or other investigative agency
pertaining to the credit and financial responsibillty of Customer. Customer understands that, as a result of this credit review, It may be
required to submit a deposit or a guaranty(ies) of related partias in order to receive the Serviges.

16. Service Level Agreements. Any US LEC Service Level Agreement (the “US LEC SLA") attached heretc is hereby incorporated into the
Agregment. The US LEC SLA is not applicabls if any Service degradaticn or disruption (a) occurs during schedulsd maintenance, (b) Is
related {0 acts or omissions of the Customer or authorized agent, {c) is the result of a malicious action by a third party against the Customer
or authorized agent, (d) is :;aufsed by co-located equipment, facilities, or appfications or (e} is caused by an “Act of God" or othar “force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
in the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SLA servick levels o4 I e Bsarekies

available to Customer, Customer may terminate this Agreement without Fability on written notice to US LEC |dur i }.da
following notice of such amendment. In such event Customer shall remain responsible for payment of ali am red \%E D
effective date of termination.
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17. Acceptable Use Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceplable
Use Policy (hereinafter “AUP"). US LEC'S AUP is incorporatad herein by reference in full and as it may be amended from time fo time in
the future. The AUP is displayed at www.uslec.com and is effective upan public posting. Upon the violation of any of the terms and
conditions of the AUP by Customer, US LEC shail have the right to suspend or terminate this Agreement and any service by US LEC to
Customer, consistent with applicable [aw. i :

18. Entire Agreement; Modification; Waiver. This Agreeh'nent and any aitackments, exhibits or addenda hereto, and any applicable
Published Rates, Terms and Gonditions constitute the entire agreement between the parfies relating fo the subject matter hereof. Except as
set forth in the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and
there are no verbal statements, representations, warranties or agreements with respect to this transaction, which have not been
embodied herein. This Agreemeni may only be amandsd or modifisd by a writtan agresment executed by autharized signatories of the
parties hergte. No waiver of any breach of this Agreement will be valid unless In writing and signed by the party against whom enforcement
is saught, and no such waiver shall be deemed to be a waiver of any future breach.

19. Noiices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand to the
address of tha other party set forth on the first page of this Agresment or such other address as such pary may designate from fime to time
by such notice and shall {ake effact: (a) if mailed, 3 business days after being. deposited in the U.S. Mail or {b) when received, If
delivered by hand.

20. Governing. This Agreement shall It all respects be governed by and construed in accordance with the laws of the State of
Florida without regard to its choice of law rules.

21. Assignment; Miscellangous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may
assign this Agreement in whole or in part to (a) any subsidiary, parent company or other afflliste of US (£C; (b) pursuant to any sale or
transfer of substantially all the business of US LEC; or {c) pursuant to any financing, mergsr or reorganization of US LEC, provided only that
ihe assignee is licensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of
services pravided by Customer's previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by
Customer’s former carrier(s). I any provision of this Agreement shall be held to be illegal, invalid cr unenforceable as a matter of law, the
same shail not invalidate this Agreement, which shall be construed as if not contalning such provision, and the rights and abligations of the
parties shall be construed and enforced as if 2 commercially reasonable provision had been substituted in place thereof, consistent with the
undertakings of the parties hereto. Notwithstanding anything contained herein to the contrary, neither party
shall be respansible to the other for damages or losses caused by an “Act of God” or other “force majeure” event. This Agreement may be
executed in one or more counterparts each one of which shall be deemed an original and all of which together shall constitute one and the
same instrument. Neither party shal! usa the name of the other parly for advertising or other such purposes without the prior written ¢onsent
of the party, except that US LEC may include Customer's name in generic customer lists compiled from time to ime. This offer expressly
limits acceptance to the pre-printed terms and conditions as set forth herein, and those contained in US LEC's Acceptable Use Policy
(incorporated herein by this reference and found at www.uslec.com). Any additional or different terms proposed by Customer (elther by
notation on this form or in anather instrument previously or hereafter furnished to US LEC) are rejected in their entirety unless expressty
agreed to in writing by a US LEC Director or Vice President of Sales.

TARIFF BRANCH
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Appointmeant of Agent

Cuslomer Name: Danny'S Tabacco

Physlcal Addrass: 409 E. Dixie Ava

City:  Elzabothiown

H

Sidie: Ry - Eip 42701

in connection with this Agreement betwaen US LEC and Customer, Customer haraby appaints US LEC 1o act as !ts agant
in dealing with any or sll of the following:

~sonow

.

Local Exchange Carriers

Lang Distance camlers, including but not limfted to, AT&T Ceorp, Sprint, and MC}
Other andfor Specialized Common Carriers

Facility Providers

Jolnt User Groups

Egulpment Vendora

Consultants

Solely for the purpases of ordering, changing and/or maintaining US LEC's provision of the Services, provided, hewever, that
US LEC will nof change Customer's lang distance catrler without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

270-763%- 1539

Main Account Bililng Talephona Number

All Assoclated Customsr Accounts

US LEC of Tennessee Tuc.,

by, fed ConlinAn

Nems:  Poul Coavbisl<
Titte: Div ¢ ehov

Date: _er 2 I, ‘ D L
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Ref #: 85583 Danny'S Tobacco
Term: 36 months 4038 E. Dixl=s Ave
Commitment: $500,00 Elizabethtown, KY 42701

DANNY'S TOBAGCCO
409 E, Dixio Ave
ELIZABETHTOWN, KY 42701

Packega/Service Type Product Unit Rate Quantity MRC ~ NRG
Power Pak Basle 1 $1,000.00

T1 Accass NRC 1
Powar 1.0 ) 1 560000

Domestlc LD Bundle - 5000 1

. Volce Trunk 15 B

D-Gnannel i
Account - Services Converaion Credit 151,000,00) 1 (%$1,000.00)
Voice - Toll Fres ) Tall Frea Number $3.00 3 $9.00
Voice - Local & LD DID Numbears Group of 20 33.25 1 $3.25

Totat 3812.25 $0.00

(

. FC.. TARIFF BRANCH
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The ratss disclosod haroin do not Inchuda fadarmlly: or xlata-regulstad surchargas and fass (which inclsds bul ere nal Bmitsd to USF, Tﬂﬁ@ﬂd V E D
surchargas) or federal, staty and local laxas, all of which the customer shall be reaponsibla for paying s applicable. Unless epecifically sw
LEC does nal charge CALC, EUCL, FCC Charge, PICC. Long Diatancs Accaes, LNE, or Single Bl Feas,
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) Is made by and between:
US LEC of Tennessee Inc. (“US LEC"), having a place of business at 6801 Morrison Bivd, Charlotte, NC 28211; and

Customer Name: Dmia Diagnostic Medical Imaging
State of Incorporation:
Physical Address: 3900 South Dupont Square

City: Louisville State KY Zip 40220
Contact Name: Title

Phone: Fax

Email:

Tax Exempt Certificate Number*
e (Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different): 3900 South Dupont Square
City: Loulisville State: KY Zip: 40220

This Agreement Is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditlons, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein {the “Services").

MInimum Monthly Commitment:
$ 500 Customer Initials: ﬂ?

Minimum Term Commitment: '

36months Customer Initials: {/,[)

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

t
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GENERAL TERMS AND CONDITIONS i

1. Agreement Subject to Tariffs, This Agreement and all US LEC services and agreements are governed by the terms and conditions contained in US
LEC's tariffs, price lists, and published terms and conditions (collectively, the “Published Rates, Terms and Conditions”). Published Rates, Tems and !
Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, If applicable to a service of US LEC, are also
avallable by contacting US LEC., or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions in effect from time
to time. In the event of a conflict between the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of
the Published Rates, Terms and Conditions shall govern,

2. Payment for Services. Customer agrees to pay US LEC’s charges for the Services as set forth in this Agreement or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or temminating to either
Customer’s premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. [nvoices are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the invoice, US LEC
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security
deposit and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as Is permitied
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such Invoice. All undisputed invoice charges
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit o the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable attorney's fees and expenses.

3. Minjmum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer’s Minimum Monthly Commitment for a perlod of four consecutive months, US LEC may, but shall not be required to, reduce
Customer’s Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Custorner in such four month
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service typas that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly [
Commitment include: al!l charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties, i
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4, Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written !
notice specifying in reasonable detail the nature of the problem, Customer may terminate this' Agreement without penalty upon an additional 15 |
day written notice.

5. Term; Automatic Renewal, This Agreement shall become effective on the date it is signed by both Customer and US LEC (the “Effective
Date”), subject, however, to US LEC’s approval of Customer’s credit application and US LEC's approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided hereln, provided
however, that If Customer adds additional T-1 facliities under this Agreement after the Effective Date, Customer's Minimum Term Cormmitment
with respect to such facilities shall commence on the date of Service initiation for such facility, and this Agreement shall continue in force until
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreement shall be automatically :
renswed for successive one-year periods unless sither party gives the other party written notice of non-renewal at least 30 days prior to the end ;
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term. i

6. Termination. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liabllity to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2)
prior to the effective date of such notics, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notice is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer’s breach, Customer shall be llable to US LEC for: (i) a termination
charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current
term; and (ii) a termination charge in an amount equal to any prometional credits, discounts or fee waivars previously prov]ded by US LEC to
Customaer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees it 2
customer service information until US LEC receives payment for all amounts incurred by Customer through the g
Nothing contained herein or In paragraph 2 shall be construed as prohibiting US LEC from pursuing any other leg
may be available to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Custome
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Eauipment. (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined in Attachment A, which
is necessary to perform the applicable Services (the "Equipment"). Customer agrees to use the Equipment solely in connection with the Services. US
LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, Including any inteflectual property rights therein. Use of
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other
markings on the Equipment and will not cause, create or suffer any claims, liens, charges or encumbrances or security interests in, on or to the
Equipment. With regard to any software components of the Equipment, Customer agrees it will not (i) use or make any copies of the software, (ii)
reverse engineer, decompile, or disassemble the software, (iii) sell, resell, transfer, license, sublicense, or distribute the software, or (lv) create, write, or
develop any derivative software or other software program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and
its suppliers harmless from and against any and all claims, losses, Habiliies and damages, Including reasonable attorney's fees, that arise out of
Customer's failure to comply with the foregoing. (B) Customer agrees to retum the Equipment within thirty (30) days of termination or expiration of the
Agreement. If Customer fails to return the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or {b) pursue any other right it may have at law or in equity. The Equipment must be returned in the same condition as
when it was originally dellverad to Customer, except for customary wear and tear. (C) To the extent US LEC is performing the Services using hardware
and/or software owned, leased or licensed by Customer (the "Customer Equipment”), Customer agrees to (a) provide US LEC or its suppliers with such
reasonable and safe access to the Customer Equipment as Is necessary to perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or Its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmental requirements. Customer agrees to indemnify, defend and hold US LEC and its suppliers hammiess from and against any and all claims
(including Intellectual property infringement claims), losses, liabilities and damages, Including reasonable attomey's fees, that arise out of the
Customer's fallure to secure the licenses, approvals and/or consents set forth in this section. Customer also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance.

Authorization to Perform Testing; Associated Risks, Cartain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the

purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host"), Customer agrees tc: (i) notify US LEC of such Host arrangement prior to the
commencement of any Services; (/i) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth herein; (jii) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and {iv) facilitate any necessary communications and exchanges of information between US LEC and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and
all claims, losses, liabllitles and damages, including reasonable attorney's fees that arise out of Customer's faiiure to comply with this section.
Customer will indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the
Services entail certain risks including the following possible negative impacts: (i) excessive log flle disk space may be consumed due to the
excessive number of log messages generated by the Services; (i) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in
temporary system unavailability and/or loss of data.

Intellgctual Property, US LEC or its suppliers are the exclusive owner of and will retain all rights, titie, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein.

Certaln Pamages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facliities or Equipment of
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives.

Toll Free Sorvice. A Resp.Org. Is an agent appointed by a customer to access the national toll free database, which stores characteristics of
each toll free number, and to act on the Customer’s behalf in defining and administering the toll free number(s) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the foll free
database, however, US LEC may, at its discretion, timit the quantity of numbers 1t manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s} assigned to Customer. Recurring charges, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer’s Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effective. In the event that a Customer transfars its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Diractory
Listing Service on behalf of the Customer and the Customer Is responsibie for assuring that Directory Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligations of Customer to such previous

service providers existing at the time of transfer to US LEC.
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12. Special Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as part of ’
US LEC's pravision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or Installation. '

13. Customer re. tion. If Customer is a reseller or offers shared tenant services, Customer represents and warranis that it is in
compliance with all applicable state and federal laws, including but not limited to any cerlification requirements.
14. Liabil f US LEC; Disclaimer of Warral . The liability of US LEC (or any other carrler furnishing any portion of the Services) for any

interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the interrupted Service(s). US LEC shall not be liable for any Interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other camier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer’s premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR i
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF |
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM

ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, i
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE '
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES f
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH |
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) TS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPQSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT

LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY i
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT

OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES

AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY

FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

15. Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
and/or the remiitance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services.

16. Service Level Agreements. Any US LEC Service Level Agreement (the “US LEC SLA”) attached hereto is hereby incorporated into the
Agrsement. The US LEC SLA is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is
related 1o acts or omissione of the Customer or authorized agent, (c) is the result of a maiicious action by a third party against the Customer
or authorized agent, (d) Is caused by co-located equipment, facllities, or applications or (e) Is caused by an “Act of God” or other “force
majeure” event. US LEC reserves the right o amend the US LEC SLA, effactive as of the date of US LEC's notice of any such amendment.
In the event that any amendment fo the US LEC SLA results In a material reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination.

17. Acceptable Usge Poficy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Accaptable
Use Policy (herelnafter “AUP"). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in the
future. The AUP Is displayed at www.uslec.com and Is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer,
consistent with applicable law.
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18. Entire Agreement; Modification; Waiver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published !

Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in

the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no i
verbal slatements, representations, warranties or agresments with respect fo this transaction, which have not been embodied herein. This
Agreement may only be amended or medified by a written agreement executed by authorized signatories of the partles hereto. No waiver of

any breach of this Agreement will be valid unless In writing and signed by the party against whom enforcement is sought, and no such waiver

shall be deemed to be a waiver of any future breach.

19. Notices. All notices hereunder shall be in writing and mailed first class certified mail, retum receipt requested, or delivered by hand to the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by
such notice and shall take effect: (a) if malled, 3 business days after being deposited in the U.S. Mall or (b) when received, if delivered by
hand.

20. Governing Law. This Agreement shall in all respects be govemned by and construed in accordance with the laws of the State of Kentucky
without regard to its choice of law rules.

21. Assigpnment; Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or in part to (a) any subsidiary, parent company or other affiliate of US LEC; {b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (c) pursuant fo any financing, merger or reorganization of US LEC, provided only that the assignee
is licensed to pravide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer's previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by Customer's former
carrier(s). If any provision of this Agreement shall be held to be illegal, invalld or unenforceable as a matter of law, the same shall not
invalidate this Agreement, which shall be construed as If not containing such provision, and the rights and obligations of the parties shail be
construed and enforced as if a commerclally reasonable provision had been substituted in place thereof, consistent with the undertakings of the
parties hersto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses
caused by an “Act of God" or other “force majeure” event. This Agreement may be executed in one or more counterparts each one of which
shall be desmed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer’s
name in generi¢ customer lists complled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth hereln, and those contained in US LEC's Acceptable Use Policy (Incorporated hersin by this reference and found at www.uslec.com). Any
additional or different terms proposed by Custamer {either by notation on this form or in another instrument previously or hereafter furnished to
US LEC) are rejected in their entirety unless expressiy agreed to in writing by a US LEC Director or Vice President of Sales.
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|
Customer Name: Dmia Diagnostic Medical imaging :

Physical Address: 3900 South Dupont Squere

Clty:  Loulsville State: KY Zip: 40220 !

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act &s Its agent
in dealing with any or all of the following:

Local Exchange Carriers

Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Speclalized Common Carriers

Faclilty Providers

Joint User Graups

Equipment Vendors

Consultants

Solely for the purposee of ordering, changing and/or meintalning US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's fong distancs carrier without Customer’s prior writlen authorization,

ereanTo

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.
goa- 530129 bupont Spuaee

_502-9971-030, - Dupon Givtle
I\_naln Account Billing Telephone Numbar

All Associated Customar Accounts

Customer: _Drmia Diggaosti MédicatFuaging USLECof'rennef:Iee]lzc/
By: .Q‘A’f / By:

Name: —\,” v € oA, Neme: |
Title: J ((dg JM'/— Title: AZAHE c
Date; 1/12/° 6 Dot _ 1 tfoe

ADVANTAGE Gl |5DE°NDUM T0 THEE £ TARIFF BRANCH
TOMER SERVICE AGREEMENT
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This Addendum made as of the January 17, 2008, by and between US LEC COMMUNICATIONS
INC (“US LEC"), having its principal place of|business at €801 Morrison Blvd, Chariotte, NC
28211 and Dmia Diagnostic Medical imaging, jhaving offices at 3900 South Dupont Square ,
Loulsville, KY 40220, contains modifications and additions to the terms and conditions of the
Advantage Customer Service Agreement of even date herewlith between US LEC and Customer

(the “Agreement”).

In consideration of the mutual covenents conta
good and valueble consideration, US LEC and Gustomer hereby agree as follows:

in the Agreement and harein, and for other

|
|
r
|
1. US LEC ecknowledges thet all usage &t fth fallowing Customer locations will be |
aggregated fo satisfy the Minimum Monihly Commitment: ,

l

« 1108 Dupont Circle, Louisville, KY 40220

2. Al other tarms and conditions of the Agieement shall remain In full force end affect. In
the event of any conflict batwesn the s and conditions of this Addendum and the
terms and conditions of the Agreemnent this Addendum shall prevall. The terms defined
In the Agreement and used In this Addendum shall have the same respective meanings
as sel forth In the Agreement unlees clearly ctherwise defined in this Addsndum.

IN WITNESS WHEREOF, this Addendum to thg Agreement is hereby executed by an authorized
representative of each party hereto as of the date first above written.

Dmig Diagnostic Medwng
BY: W /0

Ay

!
NAME: P C’d 4

H ' R4 ‘. /‘ P,
. [fendut DA TITLE: Z@Z ﬁ%
pate: _/// 7/ A DATE: _ / f05

!
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Raf #: 95355 Dmta Diagnostic Medical imaging |
Term: 38 months 3800 South Dupant Square

Commitment: $500.00 Loulsviile, KY 40220 T

Contact; Stacia Alford .

Phone: 502-584-0128

DMIA Diagnostic Madical imaging

3900 South Dupont Square
LOUISVILLE, KY 40220
Package/Servics Type Product Unit Rale Quantity MRC NRC ‘
Power Pak Baslc 1 $1,000.00 |
T1 Accoss NRC 1
Power Pak Baslo 1 §1,000.00
T1 Access NRC 1
Power 1.0 1 $500.00
Domestie: LD Bundle - 6000 1
Voice Line 10
84K Internet 6
Data - DPL inter Office | Intrelata $75.00 1 $75.00
Data - DPL Equipment NRC $250.00 1 $250.00
Data - DPL Data Gateway $25.00 1 $25.00
Data - DPL. DPL Port 84K $20,00 30 $600.00
Data - DPL Crogs Connect - DPL §$100.00 1 $100.00
Intemet ~ Dedicatad Intemet 64K Intesnet $26.00 2 $50.00
Volce - Local & LD Anzlog & Intamet Gatewsy NRC $1,500.00 1 §1,500.00
Accourt - Services Converslon Credit ($3,750.00) 1 ($3,750.00)
- Totsl §1,350.00 $0.00
! C 1 2
USLEL. \l{‘“ TARIFF BRANCH
Cualemer OBicer Initialy N'—QHEI% RECEIVED

The rates n)im.dhw.:lbdo
surcharges) or ladarel, uﬂlﬂ“dduﬂmﬂl cusiomer shall be
LEC does not chasgs CALC, EUCL, FCC Charge, PICC, Lon

and foes
respongible

L

paying a8
Distarce Acess, LNP, or Single Bill Fees,

Inghide bul ara not imitad to USF,

EG11, and payphone
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between:
US LEC of Tennessee Inc. (“US LEC™), having a place of business at 6801 Morrison Bivd, Charlotte, NC 28211; and

Customer Name: Dmia Diagnostic Medical Imaging
State of Incorporation:
Physical Address: 3900 South Dupont Square

City: Louisville State KY Zip 40220
Contact Name: Title

Phone: Fax

Email:

Tax Exempt Certificate Number*
¢ (Please attach a copy of your tax exempt certificate. You wili be charged tax if this documentation is not provided.)

Billing Address (if different): 3900 South Dupont Square
City: Louisville State: KY Zip: 40220

This Agresment is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein {the “Services”).

MInimum Monthly Commitment:
$ 500 Customer Initials: g’

Minimym Term Commitment; !

36months Customer Initials: {2

QOMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH
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GENERAL TERMS AND CONDITIONS

Agreement Subiect to Tariffs, This Agreement and all US LEC services and agreements are governed by the terms and conditions contained in US

LEC's tariffs, price lists, and published terms and conditions (collectively, the "Published Rates, Terms and Conditions”). Published Rates, Terms and !
Conditlons are avallable by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a service of US LEC, are also f
avallable by contacting US LEC, or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions in effect from time

fo time. In the event of a conflict betwaen the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of

the Published Rates, Terms and Conditions shall govemn.

Payment for Services. Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LEC’s applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either
Customner’s premisas or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. (nvoices are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the invoice, US LEC
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agresment, request a security
deposit and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as Is permitted
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such Invoice. All undisputed invoice charges
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit 1o the unpald bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable attorney’s fees and expenses.

Minimum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service initiation) where actual amounts bllled to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer in such four month
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar ysar. Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly |
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties, :
taxes and other governmeni-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC’s network quality or the quality of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer’s prior carrier(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written !
notice specifying in reasonable detall the nature of the problem, Customer may terminate this’ Agreement without penalty upon an additional 15 |
day written notice.

Term: Automatic Renewal, This Agreement shall become effective on the date it is signed by both Customer and US LEC (the “Effective
Date”), subject, however, o US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customet’s
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force

for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided hereln, provided
howaver, that if Customer adds addltional T-1 facllities under this Agreement after the Effective Date, Customer's Minimum Term Commitment :
with respact to such facilities shall commence on the date of Service initiation for such facility, and this Agreement shall continue in force until :
the Minimum Term Commitments applicable to all facllities ordered hereunder shall have expired. This Agreement shall be automatically :
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end

of the then current term. The terms and conditions of this Agreement shall be applicabie to any such renewal term.

Terminatiop. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notice is given, or on the eanlest date allowed by applicable law or regulation. (B} If, prior to the
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall ba liable to US LEC for: (i) a termination
charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current
term; and (ii) a termination charge in an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agroes i

customer service information until US LEC receives payment for all amounts incurred by Customer through the effective datérof lefmiratidatd

Nathing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other | WE‘T\‘?E D

may be available to it, or limiting the damages to which US LEC may be entitied in law or in equity, due to Customer’
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7. Eauipmaent. (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outiined in Attachment A, which
is necessary 1o perform the applicabla Saervices (the "Equipment’). Customer agrees to use the Equipment solely in connection with the Services. US
LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, including any intellectual property rights therein. Use of i
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other i
markings on the Equipment and will not cause, create or suffer any claims, llens, charges or encumbrances or security interests in, on or to the
Equipment. With regard to any software components of the Equipment, Customer agrees it will not (I} use or make any coples of the software, (ii)
reverse engineer, decompile, or disassemble the software, (jii) sell, resell, transfer, license, sublicense, or distribute the software, or (v} creale, write, or
develop any derivative software or other software program that Is based on such software. Customer agrees to indemnify, defend and hoid US LEC and
its suppliers harmless from and against any and all claims, losses, llabilities and damages, including reasonable attorney’s fees, that arise out of
Customer’s failure to comply with the foregoing. (B) Customer agrees to retum the Equipment within thirty (30) days of termination or expiration of the
Agreement. |If Customer fails to return the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursue any other right it may have at law or In equity. The Equipment must be returned in the same condition as
when it was originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC is performing the Services using hardware ‘
and/or software owned, leased or licansed by Customer (the "Customer Equipment”), Customer agrees to (a) provide US LEC or its suppliers with such !
reasonable and safe access to the Customer Equipment as Is necessary fo perform the Services, (b) secure any licenses, approvals or consents !
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmantal requirements. Customer agrees to indemnify, defend and hold US LEC and its suppliers hamiless from and against any and all claims
{including intellectual property infringement claims), losses, liabilities and damages, Including reasonable attomey's fees, that arise out of the
Customer’s failure to secure the licenses, approvals and/or consents set forth in this section. Custorner also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance. :

8. Authgrization to Perform Testing; Associated Risks, Certain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the

purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer i
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned, ‘
managed, and/or hosted by a third party service provider (“Host"), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the
commencement of any Services; (ii) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth herein; (iil) provide US LEC with a copy of such consent, i
acknowledgement and acceptance; and (iv) facilitate any necassary communications and exchanges of information between US LEC and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and
all claims, losses, liabilities and damagses, including reasonable attorney's fees that arise out of Customer's failure to comply with this section.
Customer will indemnify and hold US LEC and Its suppliers harmless from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabillities of the IP Addresses that Customer provides. Customer acknowledges that the |
Services entail certain risks including the following possible negative impacts: (i) excessive log flle disk space may be consumed due to the
excessive number of log messages generated by the Services; (ii) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in
temporary system unavailability and/or loss of data.

9. Intellgctual Property. US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein,

10. Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence or wiliful misconduct of Customer, its agents, employees or representatives.

11. Toll Frge Service. A Resp.Org. Is an agent appointed by a customer to access the national toll free database, which stores characteristics of
each toll free number, and to act on the Cusiomer’s behalf in defining and administering the toll free number(s) in the national database used :
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the toll free !
database, however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Orp. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serve as lis Resp.Org. Customer may also request and agree to !
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assigned to Customer. Recurring charges, as specified in the :
applicable Published Rates, Terms and Conditions shall apply if Customer retalns US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place each Toll Free telephone number in actual and substantial use. Iif the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer’s Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effective. In the event that a Customer transfars its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory
Listing Service on behalf of the Customer and the Customer |s responsible for assuring that Directory Listing Service is maintained through the
new Resp,Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligations of Customer to such previous

service providers existing at the time of transfer to US LEC.
TARIFF BRANCH i
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12.

13.

14.

15

16.

17.

Special Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as part of )
US LEC's provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or installation. ‘

Customer Representation. If Customer is a reseller or offers shared tenant services, Customer represents and warrants that it is in
compliance with all applicable state and federal laws, Including but not limited to any certification requirements.

Liabil f US ; Disclaimer of 1gs. The lability of US LEC (or any other carrler furnishing any portion of the Services) for any ‘
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges pald by Customer f
for the interrupted Service(s). US LEC shall not be liable for any Interruption caused by any act or omission of any other carrier or other

provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and |
omissions in directory fistings. Neither US LEC nor any other camier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR i
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF |
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM

ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, r‘
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE

WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES J
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH ;
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) 'TS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT

LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY i
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT !
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND .
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, |
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES

AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A) !
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY i
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

Cradit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
and/or the remiitance porfion of the Customer's most recent invoice from a current or previous telecommunications carrier. Cusiomer’s
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
periaining to the credit and financial responsibility of Customer. Customer understands that, as a resuit of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to recaive the Services.

Service Level Agreements. Any US LEC Service Leval Agreement (the “US LEC SLA") attached hereto is hereby Incorporated into the
Agreement. The US LEC SLA Is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or authorized agent, (c) is the result of a malicious action by a third party against the Customer
or authorized agent, (d) is caused by co-located equipment, facilities, or applications or (e) Is caused by an “Act of God” or ather “force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effactive as of the date of US LEC's natice of any such amendment.
In the event that any amendment to the US LEC SLA results in 2 material reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without {iability on written notice to US LEC during the thirty (30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination.

Acceptablg Use Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Policy (herelnafter “AUP*). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time fo time in the
future. The AUP is dispiayed at www.uslec.com and Is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer,
consistent with appilcable law.
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18. Entire : Modifi n; Walver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations cther than those contained herein and there are no
verbal statements, rapresentations, warranties or agreements with respect to this transaction, which have not been embodied herein. This
Agresment may only be amended or madified by a written agreement exacuted by authorized signatories of the parties hersto. No waiver of
any breach of this Agreement will be valld unless in writing and signed by the party against whom enforcement Is sought, and no such waiver
shall be deemed to be a walver of any future breach.

19. Notices. All notices hereunder shall be in writing and malled first class certified mail, retum receipt requested, or dellvered by hand ‘o the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by !
such notice and shall take effect: (a) If malled, 3 business days after belng deposited in the U.S. Mall or (b) when received, If delivered by
hand.

20. Goverping Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky
without regard to its cholce of law rules. |

21. Assignment; Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign |
this Agreement In whole or in part to (a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (¢) pursuant 10 any financing, merger or reorganization of US LEC, provided only that the assignee
is licensed to provide the services assigned to It. Though US LEC may choose to assist Customer with the disconnection of services provided ‘
by Customer’s previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by Customer's former
carrler(s). If any provision of this Agreement shall be held to be illegal, invalid or unenforceable as a matter of law, the same shall not
invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the parties shall be i
construed and enforced as if a commerclally reasonable pravision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained hersin to the contrary, neither party shall be responsible to the other for damages or losses
caused by an "Act of God” or other “force majeure” event. This Agreement may be executed in one or more counterparts each ane of which
shall be deemed an original and all of which together shall constitute one and the same instrument. Nelther party shall use the name of the
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Policy {incorporated herein by this reference and found at www.uslec.com). Any
additional or different terms proposed by Customer (either by notation on this form or in another instrument praviously or hereafter furnished to
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales.
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Customer Name; Dmia Diagnostic Medical imaging

Physical Address: 3000 South Oupont Square

Clty:  Loulsville State: KY Zip: 40220 ‘

in connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as Its agent
in dealing with any or all of the following:

Locel Exchange Carriers

Long Distance carrlers, including but not limited to, AT&T Corp, Sprint, and MCI i
Other and/or Specialized Common Carriers

Facllliy Providers

Joint User Groups

Equipment Vendors

Consultants

ereapge

Solely for the purposee of ordering, changlng and/or meintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's long distance carrier without Customer’s prior written authorization,

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.
goa- 53-012¢ bupont Spuaee
02--141: - bupont Girel

Maln Account Billing Telephone Numbar

All Assoclated Customer Accounts

oy,

agstic Médicat X
& i 4

US LEC of 'I‘e:ines:{eoﬁy
By:

By: { [
Name: _vn ¢ € $ON, Neme: /
Title: (4% JM'/' Title: __M
. pue 1/18/° 6 Dae: .  ~ifoe
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|
Ref #: 95355 Dmia Diagnostic Medical Imaging |
Term: 36 months ' 3900 South Dupont Square
Commitment: $500.00 Loulsville, KY 40220 "
) Contact: Stacia Alford ,
Phone: 502-584-0128
|
DMIA Diagnostic Medical imaging i
3800 South Dupont Square
LOUISVILLE, KY 40220 2
|
Package/darvice Type Product Untt Rale Quantity MRC NRC
Power Pak Basic 1 $1.000.00 i
T1 Accass NRC 1
Power Pak Baslo 9 $1,000.00
T1 Access NRC 1
Power 1.0 1 $500.00
Domaestic LD Bundle - 5000 1
Volcs Line 10
84K Internat 6 ‘
Data - DPL inter Office Chrannel intralata $76.00 1 $75.00 i
Data - DPL Equipment NRC] $250.00 1 $260.00
Data-DPL Datr Gateway $25.00 1 $25.00
Data - DPL DPL Port 64K $20,00 30 $600.00
Data - DPL Crosa Connect < DPL $100.00 1 $100.00
Intermet ~ Dedicatsd Internet 84K Internet 925,00 2 $50.00
Volce - Local & LD Analog & intsmet Gateway NRC $1,500.00 1 §1,500.00
Account - Services Converslon Credit ($3,750.00) 1 ($3,750.00)
) Total $1,350.00 $0.00
WSLEL \ 0%y Customul. TARIFF BRANCH
e OBt pai . wOH706 \RECEIVED
T e e e e e s
LEC doos nat chargs GALC, EUGL, FCC Ohange, PICC, Lony Distance Accass, LND, of Singie Bl e moplicatle spacibaly e Au"*1'5'5/“El.%2006
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This Addendum made as of the January 17, 20

, by and between US LEC COMMUNICATIONS

INC (“US LEC"), having its principal place of |business at 6801 Morrison Bivd, Charlolte, NC
28211 and Dmia Diagnostic Medical imaging, heving offices at 3900 South Dupont Square ,

Loulsville, KY 40220, contains modifications

d additions to the terms and conditions of the

Advantage Customer Service Agreement of evep date herewith between US LEC and Customer

(the "Agreemant’).

in consideration of the mutua! covenants conta

in the Agreement and harein, and for other

good and valuabie conslderation, US LEC and Gustomer hereby agree as follows:

1. US LEC acknowledges that all usage attha following Customer locations will be
aggregeted to satisfy the Minimum Monthly Commitment:

o 1108 Dupont Circle, Louisvill

2. Al othar terms and conditlons of the
the event of any conflict between the

. KY 40220

ent shall remaln in full force ang effect. In
s and condltions of this Addendum and the

terms and conditions of the Agreemnent this Addendum shall prevail. The terms defined
in the Agreement and used In this Addendum shali have the same respective meanings
as sel forth In the Agreement unless clearly atherwise defined in this Addendum;

IN WITNESS WHEREOF, thls Addendum to the Agreement Is hersby executed by an authorlzed

represeniailive of esch party hereto as of the da

: 'J'vdth'Dl‘lM-)
DATE: M/?/OG

first above written.

Dmlg Diagnostic Medicel imaging
BY: ’ﬂM /0 ﬁ%

@oos
2oo4
Boos

DATE: _ / /}iﬁ&

TARIFF BRANCH

RECEIVED

2/17/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




US LEC

roice ! dota | Inlernes~

M8 CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between:
J8 LEC of Tennessee Inc. (“US LEC), having a place of business at 6601 Morrison Blvd, Charlotte, NG 28211; and

sustomer Name: . Insight Kentucky Partners

State of Incorporation:

3hysical Address: 10200 Linn Station Road, Suile 125 o

Sity: Louisville State KY : Zip &40202

Sontact Name:  Stephen Clark Thle _Tefe commynleadons Menzqgel
“hone: 502-410-7181 Fex (so) Hlo ~"710y

Email: Clark.Stephan@insightcom.com

Tax Exempt Cartificate Number*

» (Pleass attach a copy of your tax exempt certificate. You will ba charged tax i this documentation is not provided.)

3llling Address (if different):

Sity:

State:

Zip:

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to alt services ordered hereunder, whather at this
Hme or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein (the "Servicas”).

Minim tment:

- sE.
§ 2000 Custamer Initials: ____—___
Minimum Term Comm nt

months 36

Customer Inltials: . 52~

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will racelve the product specific
priclng Ehown T the Publishéd Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

AT RTINS ISR HTINAIREI o1 NN NSy .

D1D/200d

200

CONFIDENTIAL

ACBA 4.2

re:otl (03

TARIFF BRANCH

RECEIVED

2/17/2006

PUBLIC SERVICE

7900 4-PLiH$SION
OF KENTUCKY

24T sn 656692€¢0S Xvd

oV .Ul YUUc/¥0/60




US LEC
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GENERAL TERMS AND CONDITIONS

1. Agmremant Sublect tg Terlffs. This Agrsement and all US LEC services and agreements ar governed by the tarms and condiions sontainad in US
LEC's tariffs, prics lists, and publiziied terms and canditions (coliectively, the “Published Rates, Terms and Conditions™. Published Rates, ‘Terms and
Conditons ars svallebis by contacting US LEC, or may be found at wwwr.uslec.com, Tariffs or prios liats, If appiioable 10 a sarvice of US LEC, are alsn
svallable by contacting US LEC, or the approprdate regulatory agency. Published Rates, Terms end Conditions am subyact ta change by US LEC or the
appropriate regulatory agency, Customsr agress to be bound by the provisions of US LEC's Publishad Ratas, Terms and Conditions [n affact from tima
to time. {n the evant of a confllct batwean the provisions of this Agreemant and any applicable Pubished Retes, Tanns and Conditions, the provielons of
the Published Ratas, Terma and Conditions shail govern,

or

Pavinent for Servicas, Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LEC's applicable
Published Rates, Terms and Condittons. Customer shail be responsible for paying for all calls originating from or terminating to sither
Customar's premises or tha Services (whethar or not authorized by Customer). Customer will be invaicad on a monthly basls. Invoices ame
payable upan receipt by Custmer.  If payments are pot recelived by US LEC within twenty-eight (28) days of the dats of the invaics, US LEC
may at mny time thereafies, subject to applicable laws or regulabions, discontinue the Services, terminate this Agreement, request a security
deposit and/or impose @ late charga of ane and one-half percent (1 1/2%) per month of the balance duea (or such lesser amount a8 (8 parmitted
by applloable law). Exocept o8 otherwise provided by applicable law, Custamer has the affiemative obiligation of providing written notica and
supparting documentation for any dispute of an Involce within forty-five (45) days of the date of such invoivs. All undisputed inveice charges
remain due and payahle as deseribed above and payment of such undisputed amounts shall not be withheld, US LEC may also apply any
Custorner deposit to the unpaid bill. Customner sgrees 1o pay US LEC all costs and expenses of collestion of any amounts due from Customer
hereunder, including reasonable attomey's fees and expenses.

Minimum Monthly Commitment. Customer agrees to pay for ths Minimum Manthly Commiiment indicated above. In any given month (after
the thid full month following Service initiation) where actual amounts biled to Customer fall below the Minimum Manthly Cemmitment,
Custormer will nonethaless be billed for and agrees to pay the Minimum Monthly Gommitment. If actwal amounits biled to Customer are less
than Customer's Minimum Monthly Commitment for a period of four consecutive monthe, US LEC may, but shall not ke required to, reduce
Custamer's Minimum Monthly Commitment, and alier its rates accordingly, to raflect actual amounts billed 1o Customer in such four month
period. US LEC may only reduce Customer's Minimum Manthly Commitment onos during each calendar year, Sarvice types that contribute
foward the Minimum Monthly Commitment inciude voico, data and Intemet sanvicas. Charges that do not contribute to the Minimum Monthly
Caommitment include: all charges for all non-ecurring charges, such as installation charges, expedits charges and lata payment penaities,
taxes and other govemment-impesed eurcharges, and all charges by other camiers that are not invoicad by US LEC to Customer, Multiple
Customer Iscations epecifically referencad herein or in an adtdendum hereio ars apgregated to satisfy the Minimum Manthly Commitment.

4, Customer Satisfaction Guarantes. !f, at any tme, Customer Is not satisfied that US LEC's network quality or the quality of the safes and
sarvice suppart Customer recsives from US LEC is at least as good s the netwark quality and service that was provided to Gustomer by
Customer's prior carrier(s), and US LEC fails to comest the problem to Custumer's reasonable satisfactlon within 18 days of recaipt of written
goliee spodfyir;g in reasartable detall the nature of the problem, Custemer may terminate this Agreement witholit penglty upon an additional 16

ay written notlea,

1 Automali I, This Agreement shall become effective on the date it Is signed by both Customer and US LEC (the "Effective
Data™), subject, hawaver, to US LEC's approval of Customar's credit spplication and US LEC's approval ¢f the sultabliity of Customer's
premises for the Services. The Minimum Term Commitment commances on dals af Servica [nitiation, This Agreament shall continve in force
for the Minimum Term Commitment selected on the first page of this Agreement unieas soonar terminated as provided hereim, provided
however, that if Customer adds additional T-1 faciifies under this Agreemant after tha Effective Date, Customer's Minimum Term Commitment
with respect to such facilities ahall commenoe on the date of Sarvioe inifiation for such facility, and this Agreement shall continue in force until
the Minimum Term Commitments appticable to all facilities ardared hersunder ahall have expired. This Agreamant shall be automatically
renewsd for successive ono-year periods unless sither parly gives the other party written notice of nan-nenewa! at isast 30 daya prior to the end

—of the then sument-tatm.-The terms and canditions-of-this Agreement shall-be applicable to-any. stch fenewal term. e

8. Termination (A) If a panty materially breaches any of the tsrms of this Agreement, the other party may terminate this Agreement without
liabillty o tha breaching party, but only 1 1) the non-breaching party has given at (sast thirty (30) duys notice of ita intent to terminate and 2)
prior to the effective date of such notice, the bresching parly has nat subatantially remedied such brsach, Notwithstantding the faregaing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when dus, including nen-payment
of a required security depesit, on the date notice s given, or on the earliest date allowed by appiicable law ar regulation. (B) If, prior to the
expiration of the term of this Agreoment, Customar terminates this Agresmant (other than as provided In Parapraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 6(A) due io Customar's ireach, Custamer shall be flable to US LEC for; (1) @ ferrination
charge In an amount equal to%% of the Minimum Morithly Commitment multiplied by the number of months . 0 the then cumant term;

o =ih e " i s : )
W e oty PRk G oy Qi

‘Bred (1)) '8 terminatén chatpe ST B R oy S, s 5 WA SEWECRNY Fronsse Dy .
ia Agraement for any rasson Customer acimowledges and agress that US LEC may withhold

w

Customer. in the event of termination of y re |
eustomer service informstion untll US LEC racelvas payment for all amaunts Incurred by Custorner through the effective date of termination.

Nothing contalned herein or in pamgraph 2 shall be construed as pohibiting LS LEC from pursuing any other legal o’r.qulhhln.:lmﬂdy.lbai_
may be available to It, or limiting the tamages 1o which US LEC may be sntitied In law or in equity, due to Customer’s brgach. TARIFF BRANCH
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7. Equipment. (A) US LEGC will provide hamwars and eofiware owned, iaased or deveioped by, or licansad tn US LEC a5 outined in Attachmant A, which
Is nacessaly to perform the spplizable Services (the "Equipment™), Customer agrees b use the Equipment solely In connection with the Services, US
LEC and/or its suppfinrs have and will rtain ali rights, titie and intorest In and to the Equipment, including any inteilectual propedy rights ther=in, Use of
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not ramove any ldentifisation tags or other
markings on tha Equipment and will not cause, creats or guffer any claims, liens, charges or sncumbrances of secutity interests [n, on or to the
Equipment. With regand to any software components of the Equipment, Customer agrees R will not (I} use or make any copies of the software, (i)
reverse enginesr, decompile, or disassemble the software, (fif) ssf, resel, anafer, license, sublicense, or distribote the software, or (Iv) create, wrile, or
develop any derivativa software or other softwars program that Is basasd on such seftware. Custamer agrees to indemnily, defend and hokd US LEC and
it suppliers harmiess from and against any and alil claims, losses, Habilies and damages, Including ressonabls attomey's fees, that adse out of
Customer’s falure to comply with tha foragoing. (B) Customar agress te ratum the Equipment within thify (30) days of termination or expiration of the
Agreermment. if Customer falls to return the Equipment within that period, US LEC shall havs tha right to (3) involca Customar for the full replacement
vitiue for the Equipment snd/or (b) pursue any other right it may have at law or In equity, The Equiprment mist be returnad In the same condition as
when it was originally delivared to Custorner, exospt for customary wear and tear. (C) To tha axtent US LEC is parfarming the Services using hardwara
and/or software owned, leasad or licanaed by Customer (the “Customsr Equipment”), Customer agrees to (a) provida US LEC or Its suppliers with such
reasongble and safe acoess to the Cusiomer Equipment as is necessary to pardorm the Services, (b) secure any licenses, approvals or consents
required for US LEC or s suppliers to access of use the Custemnaer Equipment nacessaty to perform the Senvicas, and (c) maat other physical ant
environmental requinamenta. Customer agraes to idemnify, defend ard hold US LEC end ks suppliers harmiess from and againgt any and all claims
(including intellechual praparty Infringamant clpims), lassas, abilitiss and damages, including rmasonable aftorney's fees, that srise out of the Customers
fallurd to sacure the likenses, epprovals andfor consents set farlh in thia section, Customer also agrees Customer will not allar, medify or re-canfigure
the Cusgtomer Equipment unjess written notive of such is provided to US LEC in advence.

Authorization to Perform Testing: Associgied Risks, Ceriain imwa and regulations prohibit the unautharized panetration of compuier
networks and systems. Customer harby grants US the authority 1o sccess Customear's networks and computer systems solely for tha
pumpose of providing the Sarvicas. Custamer scknowiadges that the Services constitute permitted scceas to Custamer netwaris and computer
gygtems. In the evant one or more of the 1P Adiresses Customer gives fo US LEC ame associatad with computer systems that ars owned,
managed, and/or hosted by a third party sarvice pravider ["Hest”), Customer agrees te: (f) notify US LEC of such Host arrangement prior to the
commencemant of any Services; (i) obtaln Hoat's writtan consant for US LEC to perform the Sarvices on Host's computer systems, which
includes acknowlsdgement of the risks and accaptancs of the conditions set forth hereln; (1) provide US LEC with a ecpy of such conaent,
acknawiedgement and acesplance; and (iv) facilitate any necessary communications and exchangee of information betwaen LS LEC and Host
in connaction with the Services, Gustomer agrees 1o indemnify. dafend and hold US LEC and g suppliers hanmiass from and against any and
all claims, lasses, liablities and damages, Including reasonable atiorney's fesa that arise out of Customer's fallure to comply with this section,
Customer will Indemnify and hold US LEC and its suppliers harmiess from any and all third party olaims that ariee out of the testing ond
evaluation of the security riska, expsaures -and vuinerabliities of tha IP Addresses that Customar provides, Customer acknowiedges that the
Services entall certain risks including the folkowing passible negative impacts: (i) excessive log file disk space may be consumed due to the
excessive number of log messages genarated by the Sarvicas; (il) performance and throughput of natworks and assoclated routers and
firewalls may be temporarily degradad; (i) degradation of bangwidth; and (iv) Customer computer systems may hang or ‘erash resulting In
tempuarary system unavailability and/or loss of data.

9. Igtellectual Proparty, US LEC or ite suppliars are the exclusive owner of and will retein all rights, titie, and Inerest in and to the Sesvices and
the Equipment, including copyrights, patent rights, frademarks, satvica marks, (rade secmis, and other proprietary rights tharain.

10. Gertain Damages, Customar hareby agraes to reimburse US LEC for Ioss of or damage to any Sarvices or related fecllities or Equipment of
US LEC, which may be caused by the nagligence or willful misconduct of Customer, its agents, employess or representatives,

11, M.E%ﬁ!!‘ﬁ& A Resp.Org. is an agant appolted by a customer 1o accass the nationat toli free database, which stores characteristics of
anch toll free numbar, and to att an the Customsr's behalf in dafining snd administering the toil frae numbar(s) In tha national database used by
the Cusiomer. US LEC provides Resp.Org. functions in accordance with Bel Operating Companies joint tardff for access to the toll free
database, however, US LEC may, at s discretion, iimit the quantity el.numbers i manages as-8-Resp.Ory. for any customer-<Gubjett-to-the <o
preceding sentence, Customsr may request and agres to pay for US LEC to serve as ite Resp.Org. Customer may also roquest and agree to
pay for US LEC to subacribe to Toll Fres Directory Lisfing for the number(s) assigned to Customer. Recuning cherges, as apecified in the
applicable Published Rates, Tarms and Conclitiona shall apply If Custamer retains US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place esch Tolt Frae ialephone number in actual and substantial use, If the Customer elacts to retain a non-US
LEC Resp.Ory., the Customer must notiy LS LEG of any chenges in the Customer's Reap.Org. In writing within 48 hours of the change and the
Customsr ghall remain lisble for all Resp.Orp, funcions provided to Cusiomer by US LEC untll auch change n Custamer's Resp.Or, Is
sffective. In the evert that o Customer transfors its Service to another Resp.Omg., US LEC shall cease to subecribe 10 Toll Free Diredlory
Listing Servica on behalf of the Customar and the Customer is respansible for assuring that Directory Listing Service is maintained through the

o ol o T SRR il

i T ). Shacses for Toll Eren. |
provided by 3 praviois y.0rg or for iy ekl
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US LEC |

voice [ dafa [ Internet*

12. gm%lzmg‘gm Customer shall ba rasponsibla for all costs assaciated with any special construstion raguestad by Customer as part of
us '8 proviglen of Service, and ail cosis arlsing from any Cuslomar requested changa in location of all ar part of the Services prior to the
complstion of canstruction or instaflation. :

13. Gustomer Reprasentution. If Customer is a resaller or offers shared tenant services, Customer reprasents and warmants that it is in
campliance with sl applicable state and federal (aws, including but not kmited to any cartification regulremants.

14, MMMM%HM Tha liability of US LEC (or any other carrler furniahing any portion of the Servicas) for any
imarruption or failure of any Serv mishad pursuant te this Agreement shall be limited to the ameunt of 2ctusl charmes pald by Customar
for tha interrupted Secvicals). US LEC shall not be lisble for any interruption caugad by any act or omission of any other carrier ar ather
provider furnishing any portion of the Services, Including directory fistings. Customer may be entitled to recelve a credit for ermors and
omissions in directory listings. Nelther US LEC ror any other camier fumishing any portion of the Servioas shall have febility for any
fraudulent ar unauthorized calls originating from or terminating to Customer's premisas of tha Sarvices. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNEGTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAQES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFPILIATES, OFFIGERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICLULAR PURPOSE OR USE
WITH RESPECT TQ ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL QVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
AGCGCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC ANDIOR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK, CUSTOMER ACKNOWLEDGES THAT [T HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS FEX'S ARE PROGRAMMED TQ CORRECTLY RQUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCERT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, QEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM QR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPQSE OF GAINING ACCESS TO AN OUTSIDE LINE,

16. Gredit Information. Upon request of US LEG, Customar will provide US LEC with a copy of Gustomer's most racent finanelal statement
and/or the remittance portion of the Gustomer's most recent involce fram a current or previous telacommunications carrier. Cusiomer's
signatura below constitites autharization for US LEC to abtain eredit information from any credit bureau or other Investigative agency
pertaining to the credlt and financial responsibliity of Customer. Custorner yndersiands that, as a result of this credit review, it may be
required 1o submit & deposit or a guaranty{les) of related parties in ardar & receive the Services,

I6. Sepvice Lovel Agmements Any US LEC Service Level Agraement (the “‘US LEC SLA") attached hareto is hereby incorporated into the
Agresment. The US LEC SLA is not applicable if any Service degradation or disruption () occurs during scheduled malntenance, (b) Is
related to acts or omisalons of the Customer or autharized agant, (¢) is the result of a maficious action by a third patty againat tha Cuslomer

i Glitharized Stk (d) 18.caused by. ooiocaind aquipmant,Jycilities, orapplications-sr-{e)-is-oaused by-an *Act af God” or other “force
majeurs” event. US LEC reserves the right to amend the US LEC SLA, effective a8 of the dats of US LEC's notice of any such amendment.
{n the event that any amendment to the US LEC SLA results in @ maters! reduction of the US LEC SLA service levels or to the remedies
avsilable to Customer, Customer may teminate this Agreement without fiability on written notica to US LEC during the thirty (20) days
following notioe of such amendment. In such evant Custemar shall remain regponsible for paymant of all amounts Incurred through the
effective date of tenmination,

17. Agg%w Customer s obligatad fo raed and comply with ary and all terms and canditions of the current US LEC Acceptable
Usa Policy (hersinatter "AUP"). US LEC'S AUP is incorporated herein by reference in full and as it may be amanded from time to time in the
future. The AUP Is dicplayed at www.uslec.com and is effective upon public poating. tigon the violation of any of the terms and conditions of
the AUP by Customes, US LEC shall have the right 1o suspend or terminate this Agreement and any service by US LEC fo Customet,
oonsistent with applicable law.
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18. EM&ML‘%MLMIM This Agreamant and any attachments, exhibits or addenda hereto, and any appicable Published
Rates, Tarms and Conditions constitute the entine agreement hetwean the parfies relating to the subject mattar hereof. Except es sat forth in
the Published Rates, Terms snd Conditions, there ure no terms, conditions or obiigations glher than those contained herein and thers am no
verbal statoments, representations, warranties or agreements with respect to this traneaction, which have not baen embodied harein. This
Agreement may only be amended or modified by a written agreemnent executed by authorized signatories of the parties herato. No walver of
any breach of this Agreemant will ba valld unless in writing and signed by the party against whom enforcement [s sought, and no such watver
&hall be deemed to be a walver of any future braach

18. Notices. All nofices hereunder ehall ba in writing and malled first class certified mail, retum receipt requested, or delivered by hand to the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from tima to time by
such notice and shall take effect: (a) if mslled, 3 businasa days after being deposited in the U.8. Malt or (b) when recefved, If deltvered by
hand.

0. Governing Law. This Agreement shali in all respacts be govemad by and construed in accordance with the laws of the State of Kentucky
without regard to ita cholce of law rules.

¢1. Assignmont; Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement In whole or in pert to (a) any subsidiary, parent aompany or other affliiate of US LEC, (b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (¢) pursuant to gny financing, memer or eorganization of US LEC, provided anly that the assignes
1s [loenaed to provida the services assigned io it Though U LEC may choose fo assist Customer with the disconnection of services provided
by Cuatomer's previous canier(s), Gumtomer Is solely responstble for such disconnecton and for any continued billing by Custmer's former
carrier{s). If any provision of this Agresment shall be held fo be fllegal, invalid or unenforceable as a matter of law, the sama shall not invalidate
thig Agreement, which shall ba construed as if not containing such provision, and the rights and obligations of the parties shall be construed
and enforcad as If a commercially reasanshie provision had been substitited In piace thereaf, consistant with the underntakings of the parties
herate. Notwithstanding anything containad hereln to the contrary, neither party shall be reaponaible to the other for damages or losaes caused
by an *Act of God™ or other “force majeure” event. This Agreement may be executed In one or mere counterpaits each one af which shall be
deemed an origingl and all of which togsther shali constiiute ons and the same instrument. Neither party shall use the nama of the other party
for advertising or other such purposes without the prior writlan consent of the party, except that US LEC may include Customer's name In
generic custome  lists complied from time to time. This offar expressly linits acocaptance to the pre-printed tarms and canditions as set forth
herein, and those contained in US LEC's Acteptable Lise Poficy {incorporated herein by this reference and found et www.uslec.cam). Any
additional or different terma proposed by Custamer (either by notation an this form er in another Insbument previously o hereafler furnished 1o
eI LEC) ane felsts o Wit Sttty thisss sappesly BirsEn i witing by S TEC Dirdetor nr-mwmmméul- by, ey
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0{2/08/2006 10:53 FAX 5023269959 US LEC . doo7

us '-! c. Appointment of Agent

roics | dute | laternet

Customer Name: Insight Communications

Physical Address: 4701 Commerce Crossings Drive
City:  Loulsville State:  KY Zp: 40229

n connection with this Agresment between US LEC and Customer, Customer hereby appoints US LEC to act as Its agent
n dealing with any or all of the following:

Local Exchange Carriers

Long Distance carrlers, including but not limited ta, AT&T Com, Sprint, and MCI
Other andfor Specialized Common Cariers

Faciity Providers

Joint User Groups

Equipment Vendors

Consultanis

arpapos

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
JS LEC will not change Customer’s long distance carrier without Customer's prior written muthorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

§502-357-4400

B

All Assoclated Customer Accounts

Customer: Insight Communications US LEC of Tennessee Inc,,

By:\* .. ‘S!Fc'phm”ﬁ‘_%?"t ——— ,..,...».»,.By: ...... JORS— W é“.}k.ﬁ, .
—

Name: _hw C!M Name: JEEF te /%

Tidle: ~T2/8opremn: C.Z.Qlwfv..‘.s Henaden Title: ’/‘/qL (w; oz 14 Sﬂg es
Date: / ﬁj/;wé Date: / /;’ /a G
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US LEC

New Sale Notification Sheet & "I SOLD" description

Account Name:

|INSIGHT KENTUCKY PARTNERS

AE/NAM/CAM

Howerton, Jessica

bt
a4

17/

)

IFF BBRANCH
CHIVED
006
IC JERVICE

%

MIBSION
OF KENTUCKY

M

LOUISVILLE, KY, 40223

$0.00

 TYPE NEW Selling Office Stratpgic 7 50
~ CSA Sign Date By Client: 1/31/2006 Install Office ..o.__P___mrr\_ T
ncmq EXP. U>4m OF INSTALL 3/15/2006 .MO\—-M_.ﬂ# p
(REQUIRED!!!) . _
Parent Acct # if Hierarchy Will this be a Co-focation?
] .‘Name “Email nwmocuzma_: Office#  Cell#
Primary Contact: _ Stephen Clark 502-410-7181
LEON: same same
) Phone Vendor: Stephen Clark 502-773-4566 Internal---New Guy---this number is cell #
" Data Vendor: themselves themselve themselves They are a cable compan
N | Cornpary Narne _Agéint Type -_Rgent codé
- .>un:.n Information Inter-Tel Technologles, Inc. Residual 404
Rate Schedule = 1 Term = 36 ‘Commitment amount = $2,000.00
i ‘ ‘ 5 | Toll-Free - -
Location (Name & Address) QTY |Conv Credits | Local MRC |Local Usage LD Out Inbound Data Revenue Only | - Total
INSIGHT KENTUCKY PARTNERS _
10200 Linn Station_Suite 125 2 $0.00 $6,330.00 $0.00 $2,000.00 | $1,700.00 $0.00 $0.00 $10,030.00

02/08/2006 10:48 FAX 5023269959

$0.00
\ PLAIN.ENGEISH Grand Totall. $10,030.00°
| A S e e
2 DS3s with ANI Delivery, Muxed---One full Muxed .n:m other with 12 _uam-.->__ one n_.::x group---we are u_nn_:a LD
PORTING FROM Please check all that apply BTN Porting US LEC Equip. Nane
. ] Bellsouth # of Lines )
Sprint # of Trunks 960
Verizon| # of US LECnet 0
Other (please [ist) Telcov 502-357-4400 # of FRS channe 0
¥ Not Porting on this order]
Ver 1.04 06.15.04
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US LEC

0,2/(.)8/2006 10:53 FAX 5023269959
FEB-01-2006(WED) 10:23

Ll
ng E 0=
SO/PSR # JAcees Attschment A/Exhiblt 1 11/9/2005 Sors 9 >0
Castomes Narad ENSIGHT KENTUCKY RPARTNERS 1) DS2 Saley Person{Howesten, fessica Order Type T wew O 0 @2
Service Addresq|10200 Linn Station Roed, Suitc 125 ADM BIICy T S Os=
: : O
Ciy,5t, ZIP|LOUTSYILLE, KY 40223 i 1 MAICS (S1C) Cade; L 4 5SS«
County{JEFFERSON v | PowerVIEW Email . % .Cllﬂ.l. nSu
- " 1 2 Y0
Serving SwitctfLoaisville . CDROptions]Paper usaGerLany L] a
Selltng SwitehiStcategic Commitment: 52,000 . Eloktront CDR Media) Y
TRtz Schedold Terms: 36 Months ECOR selivery Email Comprids
Billing Address (if different): Password,
10200 Linn Station Roed, Suite 125 Multi-Acct New
LOUISVILLE, KY 40223 1 MAI - Parent Acct #
Services Information Talt MRC NRC
oy
Deserigtion Price TotalPrice | TomlEziee
(3130000 | 2 | $240000
Mox for 287 MRC s1s000 | 1 315000
Moz for 274 MRC $10000 § 1 310000
s7s0 | 40 | 3300000
se00t | 12 | sasom
ANI Delivery fir 28 D53 waives
& zates disclosed Berein de nof incletle Fedevally - or state - regulated surcharges und fres {which incinde but nre not Hmited
=..u...Egrggaﬁg’ﬂawﬁg.g_-ﬁﬁ—i#uﬂ.l-iisﬂﬁng!lagaa%
Total Monihly & Non-recaming Charged  $6,330.00

S (Yuke

ooz

7372

722

. =mﬁnunm§&=€

Special Instructions:

3 DS3's — One Pull Muxed with Ani Delivery-—Oneo Muxed with 12 PRIs with ANT Delivery--additional Ts on
ond DS3 will be S115 rach---These will be two way set up in one tnmk group The LD rates are Interstate = $0.025
and Intrestate = $0.035

A0 L




ADDENDUM TO THE
CUSTOMER SERVICE AGREEMENT
BETWEEN US LEC OF TENNESSEE INC. D.B.A. US LEC COMMUNICATIONS INC.
AND
INSIGHT COMMUNICATIONS COMPANY, L.P.

.D—ﬂ-h'-?ﬁf:s 2.08:;9
| This Addendum made as of the <2| _ day of Septombor-2006: by and batween US LEC
| of Tennessee Inc., d.b.a. US LEC Communications Inc. ("US LEC"), with an office at
‘ 9780 Ormsby Statian Road, Louisville, KY 40223, and Insight Communications
Company, L.P. ("Customer") with an office at 4701 Commerce Crossings Drive,
Louisville, KY 40229, contains modifications and additions to the terms and conditions of
| the Customer Service Agreement of even date herewith between US LEC and Customer
' ("the Agreement”).

In consideration of the mutual covenants contained in the Agreement and herein, and for
ather good and valuable consideration, US LEC and Customer hereby agree as follows:

I. The Services are as defined in Attachment A.

1. The fifth sentence in Section 2 of the Agraement is hereby deleted and is replaced
by the following:

“If payments are not received by US LEC within thirty (30) days of the date of
Customers recaipt of the invoice, US LEC may on written notice pursuant to
Section 6 (A) discontinue the Servicas, terminate this Agreement, request a
security deposit and/or impose a late charge of one and one-half percent (1 1/2%)
per month of the balance due {or such lesser amount as is permitted by applicable
SR - .o W 14«11 ) herenl, “raceipt” shall be deemad 1o haveacmrredthree(S)
business days aﬂer an Invoice 'epos fod with the U &, P EIVIGE.

ll. The word, “reasonable” is hereby insarted betwaan the words, “all” and, “costs” in
the last sentance of Section 2 of the Agreamant.

IV. The third sentence of Section 3 of the Agreement is hereby deleted and Is replaced
by the following:

“If Customer's actual usage Is less than Customer's Minimum Monthly Usage

Commitment for a period of four consecutive months, either US LEC or Customer

may amend this Agreement in writing to reduce Customer's Minlmum Monthly

Usage Commitment, and alter its rates accordingly, to reflechBustomer's aotual sme-.. - i
usage in such four month period.”

V.  The fourth sentance of Section 3 of the Agresment is hereby deleted.

V1. The sscond occurrence of the number, “15" in Section 4 of the Agreement is
hereby delefed and is replaced by the number, “5”

V. The fourth sentanca of Saction 5 of the Agreement Is hereby deleted andfs ™™ ~
replaced by the foliowing:
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"This Agreement shall be automatically renewed for successive thirty-day terms
uniess either party gives the other party written natice of non-renewal at least 30
days prior to the end of the then current term.”

VIil. The words, “on the date” in the second sentence in Section 6 (A) of the Agreement
are hereby deleted and are replaced by the words, “(10) days from the date”.

IX. The number, *50%" in the first sentence of Section 6 (B) Is hereby deleted and is
replaced by the number, “25%"

X. The second sentence of Saction 6 (B) of the Agreement is hereby deleted,

Xl. The following new sentence is hereby inserted at the and of Section 6 (B) of the
‘ Agreement:

! “Natwithstanding the foregoing, except with respect to any fraudulent amounts, this
‘ paragraph contains US LEC's axclusive remedy In the evant of Customer's early
termination of this Agreement.”

Xll. Section 10 of the Agreement is hereby deleted and is replaced by the following:

“Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or
damage fo any Services or related facllities or equipment of US LEC, which may
be directly caused by the gross negligenca or willful misconduct of Customer, its
agents, employees or representatives,”

Xill. The words, "or it's partners” are herahy inserted after the first occurrence of the
word, “Customer” in the first sentence of Section 15 of the Agresment.

IV e Words, 51 & guarartyllos) o FIRted partes™ are hareby e tom s iy~ <

sentence of Saction 15 of the Agreement.

XV. Tha words, “State of Tennessee” in Section 20 of the Agreement is hereby deleted
and is replaced by the words, "Commonwealth of Kentucky”.

XVI. The words, “ which consent may not be unreasenably withheld” are heraby
inserted at the end of the first sentence in Section 21 of the Agreament.

XVIL. The following new santenca is hereby inserted after the first sentence in Section 21
of the Agreement:

*Notwithstanding the foregoing, Customer may assign this Agreement 1o an afflliate
or to a successor in interest upon the sale of all or substantially ali of its assets or

| pursuant to a8 merger or acquisition, on at least sixty (60) days prior written notice

| to US LEC, provided that such affiilate or successor in interest agrees beforehard

| in writing to assume all of the rights and obligations of Customer In the
Agreement.”

XViII. Subsections ¢ through g in the Appointment of Agent Section of the Agreement are
hereby deletad -

TARIFF BRANCH
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PN AT AR AT o

~authorizad represaniativa of each party herto 8 of the date fIrStabove Wiitten. o

"US LEC shall be solely responsible for it's employees and shall maintaln Workers
Compensation Insurance at the statutory limits for the Commonwealth of Kentucky”

"USLEC hereby agrees o defend and indemnify and heid Customer harmless from
and against any claim, expensa or liabllity occurring by reason of death of or injury
to any person, or loss of or damage to any property arising out of or in connection
with this Agreement, unless causad by Customer's breach of this Agreement,
violation of law, negligence or willful misconduct. Notwithstanding the foregoing,
neither US LEC nor any nor any other carrier furnishing any portion of the Services
shall be [lable to Customer (or to any third party claiming through Customer) for
allegations, demands, claims, llabilitles, damages, fines, penalties or costs
resulting from the failure or interruption of the telecommunications services to be
provided hereunder by US LEC, or for consequential, special, incidental,
exemplary, or punitive damages, including, without limitation, lost profits.*

“US LEC and Customer are independent contractors, Nothing in this Agreement or
in the activities contemplated by the parties will ba deemed to create a partnership-
, employment or joint venture relationship between the partles (or any of their
subcontractors).”

XX. Al other terms and conditions of the Agreement shall remain in full force and
effect. In the event of any conflict between the terms and conditions of this
Addendum and the terms and conditions of the Agreement, this Addendum shall
prevail. The terms defined in the Agresment and used In this Addendum shall
have the same respective meaninge as set forth in the Agreement unless clearly
otherwise defined in this Addendum.

IN WITNESS WHEREQF, this Addendum to the Agreement is hereby executed by an

st o

US LEC OF TENNESEE INC, D.B.A. INSIGHT COMMUNICATIONS
US LEC COMMUNICATIONS INC. COMPANY, L.P.

gy, Stehen Clack BY: e i

NAME; SSESS (PR NAME: Zy’#%g
TITLE: ’7:/1-," ¥ yr o JM\C Mﬂﬂ-‘f-ﬁ_ TlTLEI. /%(/ W c %zf
DATE: /f;@o’;b DATE: / ,/}/0 ¢

kOO

plosoicd '
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s
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02/08/2006 10:56 FAX 5023269959 US LEC @o12
DEC-P6-288S 11:55 FROM: INS COMM SB23574604 .Rleh tFax P.1/5

felnsigh’ ' |

Insight COmmunk:aﬂon | | 4701 Commerce Crosaing Drive, Louisville KV (IS |Departiment) Fax 502.357.4604

Joshuwa Thompson (ThompsomJodm@sight-commm)

Date: 12-06-05 '

To: !

Fax: 704-409-5%053

From: Joshua Thcj»mpson (602-357-4630)

Pages: § : (including cover shest)

The Iinformation contained in this facsimile message Is confidential information only for the use of
the Individual or entity named above. If you are not the infended reciplent, or the employee or
agent responsible !for dellvenng this message to the lntlended recipient, you are hereby notified
that any disclosure, dlssemlnation. distribution or copymg of this communication is strictly |
prohibited, If you did not recelve all of the pages or hlave received this fransmission Iin error, ,
pleasa immediately notify us by telephone at 917-286-2300.

A’Hy 3 Jessioa
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1 Commerce Crossngs Drive Blling Period 10/1/2005 To 10/3172015 Sz a2
isville, KY 40229 Customer#40253580 Q3 2 &
o Invoice Number; NNS00492721 5 w_ &
nvolce Date 11/1/2005 = < -
@ £a°
STOMER  LOCATION! TOTAL [NTRASTATE INTERSTATE INTERMATL  DIR ASST SUR- OTHER =
# PRODUCT MINUTES  USAGE USAGE USAGE USAGE CHARGES CHARGES TAXES TOTAL &
=
wn
259500 Louisville KY Insi o
Dedicated Qulbound 63,656.7 $1,005.07 =1,936.16 S35 $32.50 £0.00 $0.00 SDDo SZ 908 m ]
Switdhed 800 1035157 52,647.39 5141188 sa4p $0.00 $37.2% 50.00 £0.00 $1,036.30 S w ”
Swichad Oulbound 132 $1.26 $0.00 5020 $0.00 $0.00 $0.09 SD.00 81.26 =R =
Line Admin Fee NA S0.00 5002 50.50 $0.02 50.00 5106.92 50,00 Stos.02 s m
V-DE1 Central Office NA §0.00 $0.03 s0.00 $0.43 S0.00 5270.02 $0.00 $2°¢.00 &
Connedion o]
V-D'S1 Enrance Facily Fee N $0.00 0.0 50.00 so£0 $0.C0 $194.31 S0.00 $194.31 +
Toxes 7 $0.09 50.00 S0.00 s0.00 5060 5060 S1.13199 §1.131.99 -
SUBTOTALS FOR 40259500 1672855 53843962 $3.348.05 $0.35 $32.50 $37.24 $571.23 5113199 sazross | %
_ &
'AND TOTAL FOR o
COUNT # 40259500 167.285.6 $3.649.62 $3.34805 .35 $32.50 s37.2% 557123  SLISs $8.770.95 0 O
® =2
@© w
-
=
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NetWolves Network Scr vices

Average Cost Per Minute Sumn

Insight Communications / Loulavilie

4701 Commerce Crogasinga Drive

Louisville, KY 40229

US LEC

S@23574604
DEC-08-2005 TUE 09:50 AM NetWolves Corporation

‘Riahtf’ax

hary by Product

FAX NO. 813 481 0212

dio14
P.3’S
P. 03

Paga 1 0f3

Billing Period 10/1/2008 To 10/31/2008
Custorner # 40259500

invoice Number: NNSD0492724

. (nvoice Date 11/1/2005
L~ " T
#OF #0F USAGE AVERAGE COSTY
RATE CALLS MINUTES CHARGES DURATION PER MIN SURCHARGES
8XX CALLS
Switched 800
Interstate
Day 3,549 268146 022,13 72 80,0360 89.18
Evening 1,202 123214 $426.38 10,1 50.0380
Night 21 1,2028 940,54 61 $0.0360
Intrastate
Day 5918 402086  $1848.43 8.9 $0.0410 $20.13
Evening 2400 22,4461 $820.29 0.4 §0.0410 04,08
Night 339 10188 $78.58 87 $0.0410 $3.08
TOTALS 13,817 103.5607.4  54.052.35 78 $0,0381 §ar.21
GANADA CALLS
Switchad 00
Interstate
Day 4 183 55.83 48 50,3733
Evening 0 00 £0.00 00 $0.0000
Night 0 00 §0.00 0.0 $0.0000 .
Dedicated Outbound i
Interstate |
Day 17 182 5284 11 $0.1560 '
Evening 0 00 $0.00 a0 §0.0000 i
Night 0 00 50.00 0.0 $0.0000
TOTALS 21 268 $9.87 1.7 $0.2650

TARIFF BRANCH
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2/17/2006
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NetWolves Network Services

Average Cost Per Minute Summary by Product

Insight Communlications / Louisville
4701 Commerce Croggings Drive

Louisville, KY 40229

US LEC

‘ S@23574604
DEC-06-2005 TUE 08:50 AM NetWolves Corporation

.RightFax

FAX NO. 813 481 0212

do1s
P.4/5

P. 04

Page 2 O3

Billing Puriéd 10/1/2006 To 10/31/2005
Customer ¥ 40259500
Invoice Number: NNSOD492721
Invoice Date 11/1/200%

# OF #OF USAGE AVERAGE COST
RATE CALL3 MINUTES CHARGES DURATION PERMIN SURCHARGES
DIRECTORY ASSISTANCE
Dedicated Outbound
Interstato
Day 33 330 $24.75 1.0 80,7600
Evening & 5.0 $3.75 1.0 $0.7600
Night 2 20 $1.60 1.0 $0.750D
Intrastate
Day 2 0 $2.50 1.0 $1,2500
Evening 0 0.0 §0.00 00 $0.0000
Night 0 0.0 $0.00 00 $0.0000
TOTALS 42 420 §32,50 1.0 30,7735
DOMESTIC CALLS
Switched Outbound
Iatragtate
Day 8 26 $0.25 0.3 $0.0083
Evening 6 00 §0.00 00 §0.0000
Night 43 105 $1.01 0.2 80.0954
Dedicated Outbound
Interstate
Day B.627 289234  $1.20067 34 §0.0415
Evening 3,349 18.827.5 $698.44 50 $0.0415
Night 151 8268 $34.32 85 50.0415
Intrastate
Day 7.817 12,6304 §743.02 18 $0.0588
Evening 21% 4,1626 $244.57 1.8 $0.0588
Night 140 2239 $13.17 18 $0.0588
TOTALS 22,443 838079 $2,936.885 28 $0.04582

TARIFF BRANCH

RECEIVED

2/17/2006
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DEC-06-2006 TUE 09:51 AM NetWolves Corporation

NetWeolves Network Services

Average Cost Per Minute Summary by Product

Insight Communications / Loulgville
4701 Commerce Crossings Drive
Louisvilie, KY 40229

# OF #OF USAGE AVERAGE

.RishtFax

FAX NO. 813 491 0212

i
P.5/5
P. 05

Page 303

|
Billing Period 10/1/2005 To 10/3112005 |

Customer ¥ 40259500
Invoice Number: NNS00492721

inveice Date 11/1/2006

o —————————————————————— e . ]

COST

RATE CALLS MINUYES CHARGES DURAYION PERMIN SURCHARGES

INTERNATIONAL CALLS
Dedicated Outbound i
International |

Day 1 0.5 $0.10 0.5 $0.9930

Evoning 2 13 5028 0.7 $0.1920

Night o 00 $0.00 00 £0.0000

TOTALS L ¥ $0.35 06 §0.19%0
ALL CATEGORIES :
Pay (D) 28,874 1074486°  $4,55141 4.1 $0.0424 $29.78 :
Evaning (E) 9,297 855644  $2303.99 €0 $0.0415 $4.68 |
NightiWe (NW) 8es 42728 $176.12 48 $0.0410 $3.05 ;
|
TOTALS 36,188 167,2888  §7,03052 4% 50,0420 §37.29 |

|

TARIFF BRANCH
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2/17/2006
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Insight Kentucky Partners

50% Interstate Toll Disc - Comp ID 5722
50% Intrastate Toll Disc - Comp ID 5655
50% Interstate TF Disc - Comp ID 5772
50% Intrastate TF Disc - Comp ID 5797

D53 ClrcuItRoute

TELCOVE USL LSVNKYPIDSO |LOUISVILLE KY 40219 (502- 964)

TELCOVE @
LSVLKYOA 1138
MINOR LANE
LOUISVILLE KY
BS 40219 (502-964) |CUSTOMER PREMISE
Note: The BS loop for the 36 month term must be ordered on 37 months to receive the discounted pric

$. 00 $

% 125 00 C$

$ 1,37500. $ L1 RC (1171's, . , |
‘$ 7 7000 $ . 60.00 ‘ANI.DeliveryPerPRI .~ = .. .~ ]| ;
$ 77000 ‘% - *.660:00: ‘Total ANI Dehvery I - :
$ - 20000::¢ ¢ 150:00 Mux . |
$ 544500 $  4,910.00 Total MRC
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€

Insight Kentucky Partners

US LEC

do19

Price Per PRI° "
PRI MRC (117T's)
ANI Delivery Per PRI
Total ANI: Delivery
Mux _ ’ .

Total MRC

o g -

100,00
" ‘,1,1oo.oo _
. 750,00,
550,00 -
i 150000

3,300.00

2,665.00

Term

uPrice' Per PRI

PRIMRC(18 T's) .

ANI. Delivery Per PRI

Tatal ANI Delivery i
Mux | ;
Total MRC

Term . .
DS3 Access - : .. .
Price Per: PRI

B a a -w-h

2yrs

. 11,;500.00::
R K11 00‘1-.

. 2;100:00
o waIVed

3yrs
1,300.60 |
75.00.

_ 15q.o_o
3,550.00

i

Ml

BS LSVLKYWE

10200 Linn Station Road

Price Per'PRI ..
PRI MRC (11 T's), S
ANI: Dellvery Per PRI
Total ANI Dellvery
Mux

Total MRC

VR g S Y

PSS S

'3 oo oo :

'4 365.00

- 75.00..
' 40.00

100 00

Price Per PRI
PRI'MRC (18 T's)
ANI Dellvery Per PRI'
Total ANI Delivery
‘MUx

Total MRC

Total ANI Delivery ' "
Mux
Total MRC

TS S

,2,/800.00.
: Walved o

|.6,200.00"

waw  ava

'3,000:00

12,100.00

' 5,250.00

3yrs
75.00
waived

'150:00 -

i
|
TARIFF BRANCH ‘
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<

- 2yrs: . 3yrs .
, $1 500 00 . $1,300 00 :

$ 300,00 $: 150;
$4,400.00 $3 520 00

s 3yrs.
£ $3,000,00°
0 -$ 7500
0. $1,350.00"
1§ 40,00
8§ 720 ﬂﬂ]
$.:200,00 ¢ 150,00
$6,10G.00 $5 220.00
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US LEC

voice / dotu | laternet*

THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between:
US LEC of Tennessee inc. (“US LEC"), having a place of business at 6801 Morrison Bivd, Charlotte, NC 28211; and

Customer Name: Landmark Community Newspapers, Inc.
State of Incorporation:
Physical Address: 601 Taylorsville Rd

City: Shelbyville State KY Zip 40085
Contact Name:  Lesa Ferguson Title
Phone:  (502) 633-4334 , Fax
Email.  Iferguson@lcni.com
Tax Exempt Certificate Number*
e (Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different). P.O. Box 549
City: Louisville State: KY Zip: 40065

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein (the “Services”).

$ 500.00 Customer Initials: 25

Minimum Term Commitment:

38 months Customer Initials: ‘Qg

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimurm Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH

RECEIVED

CONFIDENTIAL ' ACSA 4.2 2/17/2006
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US LEC
voice / data [ Internet ™ 7
GENERAL TERMS AND CONDITIONS

1. Agreement Sublect to Tarlffs. This Agreement and all US LEC services and agreements are govemed by the terms and conditions contalnad In US
LEC's tariffs, price lists, and published terms and conditions (collectively, the "Published Rates, Terms and Conditions®). Published Rates, Terms and
Conditions are avaiable by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a senice of US LEC, are also
available by contacting US LEC, or the appropriate regulatory agency. Published Raies, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions in effect from time
fo fime. In the evant of & confiict between the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of
the Published Rates, Terms and Conditions shall govern,

2. Payment for Services. Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either
Customer's premises or the Services (whather or not authorized by Customer). Customer will be invoiced or a monthly basis. Invoices are
payable upon receipt by Customer. if payments are not received by US LEC within twenty-eight (28) days of the date of tha invoice, US LEC
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security
deposit and/or impose a lateé charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted
by applicable faw). Except as otherwisa provided by applicable law, Customer has the affirmative obligation of providing writien notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges
remain due and payabls as described above and payment of such undisputed amounts shall not be withheld US LEC may aiso apply any
Customer deposit to the unpaic bll. Customer agress to pay US LEC all costs and expenses of coflection of eny amounts due from Customer
hereunder, including reasonable attomey's fees and expenses.

3. Minimwn Monthiy Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service initlation) where actual amounts biled to Customer fall below the Minimum Monthly Commitment,
Customer will nonatheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to refiect actual amounts biled to Customer in such four month
period. US LEC rnay only reduce Customer’s Minimum Monthly Commitment once during each calendar yesr. Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Intemnet eervices. Charges that do not contribute to the Minimum Monthly
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties,
texes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfactlon Guarantee. If, at any time, Customer is not satisfied that US LEC's neiwork quality or the quality of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to correct the problem fo Customer's reasonable satisfaction wilhin 15 days of receipt of written
notice specifying in reasonable detail the nature of the problem, Custemer may terminate this Agreement withcut penalty upon an additional 15

day written notice.
5. TYerm; Aytomatic Renewal This Agreement shall become sffective on the date it ig signed by both Customer and US LEC (the “Effective

Date”), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's
promises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agresment shall continus in force .
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided |
however, that if Customer adds additional T-1 facilities .under this Agreement after the Effective Date, Customear's Minimum Term Commitment !
with respect to such facilities shall commence on the date of Service initiation for such facility, and this Agreement shall continua in force unti! :
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreament shall be automatically
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior fo the end

of the then current tarm. The terms and conditions of this Agreement shall be applicable to any such renewal term.

6. Termination, (A) If a parly materially breaches any of the terms of this Agreement, the other party may tarminate this Agreement without
limbility to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminste the Services for non-payment of any amount owing heraunder when due, including nan-payment
of a required security deposit, on the date notice is given, or on the earliest date afiowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement, Customer terminates this Agreament (other than as provided In Paragraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 8(A) due to Customer’s breach, Customer shall be liabh: to US LEC for: (i} a termination
charge in an amount equal to 50% of the Minimum Monthly Commitment multipied by the number of montiis remaining in the then current
term; and (i) a termination charge in an amount equal to any promotional credits, discounts or fes waivers praviously provided by US LEC to
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees that US LEC may withhold
customer service information unti US LEC receives payment for al amounts incumred by Customer through the pife : <ite

may be available to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customer's b €
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voice | date | Interne? ™

7. Equipment. {A) US LEC will provide hardware and sofiware owned, lsased or developed by, or licensed to US LEC &5 ouffined in Attachment A, which
is necessary to perform the applicable Servicas (the “Equipment”). Customer agrees to use the Equipment solely in connection with the Services. US
LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, including any intaflectal property rights therein. Use of
the Equipment may be subjoct to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other
markings on the Equipment and will not cause, creaie or suffer any claims, liens, charges or encumbrances or security interests In, on or to the

. Equipment. With regard to any software components of the Equipment, Customer agrees it will not {I) use or make any copies of the software, (Ii)
rewerse engineer, decompile, or disassemble the software, (i) sell, resell, transfer, license, sublicense, or distribute tho software, or (iv) create, write, or
develop any derivative software or other software program that is based on such software. Customer agrees to indemrify, defend and hold US LEC and
its suppliers harmiess from and against any and all claims, losses, llabilities and damages, including reasonable attorney’s fees, that arise out of
Customer's faikire to comply with the foregoing. (B) Customer agrees to retum the Equipment within thirty (30) days of termination or expiration of the
Agreement. If Customer fails to retum the Equipment within that period, US LEC shall have the right {o (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursue any other right it may have at law or in equity. The Equipment must be retumed in the same condition as
when it was originally delivered to Customer, sxcept for customary wear and tear. (C) To the extent US LEC Is performing the Services using hardware
and/or software owned, jeased or licensad by Customer (the "Customer Equipment®), Cusiomer agrees to (a) provide 1JS LEC or its suppliers with such
reasonable and safe access to the Customer Equipment as i3 necessary to perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmental requirements. Cuslomer agrees to indemnify, defesid and hold US LEC and its suppliers harmless frcm and against any and all claims
(including inteflectual properly Iinfringement claims), losses, liabililies and dameges, including reasonable attomay's fees, that arise out of the
Customer's fallure to secure the licanses, approvals and/or consents set forth in this section. Customer also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless writtan notice of such is provided to US LEC in advance.

Authorizat] ;A gtod Risks. Coertain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to C .istomer networks and computer
systems. In the event one or more of the IP Addresses Customer gives ta US LEC are associated with coraputer systems that are owned,
managed, and/or hosted by a third party service provider ("Host”), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the
commencement of any Services; (§) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowladgement of the risks and acceptance of the conditions set forth herein; (i) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEC and Host
in connaction with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmiess from and against any and
all claims, losses, liahilities and damages, including reasonable attorney's fees that arlse out of Customer’s fallure to comply with this section.
Customer will Indemnify and hold US LEC and its supplers harmiess from any and all third party claims that ariss out of the testing and
evaluation of the security risks, exposures, and vulnerabilties of the IP Addressee that Customer provides. Customer acknowledges that the
Services ontall certain riske including the following possible negative impacts: (i) excessive log file disk space may be consumed due to the
excessive number of log messages generated by the Services; (i) performance and throughput of networiks and associated routers and
firewalls may be temporarlly degraded; (jii) degradation of bandwidth; and (i) Customer computer systems may hang or crash resulting in
temporary system unavaitability and/or loss of data.

DCigted

9. Intellectyal Property, US LEC or its suppliars are the exclusive owner of and will retain all rights, title, and interest in and to the Services and
the Equipment, including capyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein.

10. Certain Damages. Customer hereby agrees to reimburee US LEC for loss of or damage to any Services or -elated facilities or Equipment of
US LEC, which may be caused by the negligenca or wiliful misconduct of Customer, its agents, employees or representatives.

11. Yoll Free §ervice, A Resp.Org. is an agent appointed by a customer to access the national toll free database, which stores characteristics of
each tol fres number, and fo act on the Customer's behalf in defining and administering the to¥ free number(3) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the toll free
database, howsver, US LEC may, at its discretion, fimit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assigned to Customer. Recuning charges, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. wher: using ancther Toll Free service
provider. The Customer must place each Toll Free talephone number in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in tha Customer's Resp.Org. in writing within 4B hours of the change and
the C_ustomer ghall remain fizble for all Resp.Org. functions provided to Customer by US LEC unitll such chenge in Customer's Resp.Org. is
effective. tn the event that a Customer transfers its Service to another Resp.Org., US LEC shall ceass to subscribe to Toll Free Dirsctory
Listing Service on behaif of the Customer and the Customer is responsibie for assuring that Directory Listing Service is maintainad through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Tol Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligatiors of Customer to such previous
sarvice providers exisfing at the time of transfer to US LEC.
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Specia| Construction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part of
US LEC's provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior tc the
completion of construction or installation.

Customer entation. If Customer Is a reseller or offers shared tenant services, Customer represents and warrants that it is in
compliance with all applicable state and federal laws, including but not limited to any certification requirements.

Liabil fUS LEC; D er of Warranties, The liability of US LEC (or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agreemant shall be limited fo the amount of actual charges paid by Customer
for the Interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer’s premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 211 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE &11 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

Credit information, Upon request of US LEC, Customer will provide US LEC with a copy of Customer's mast recent financial statement
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(les) of related parties in order to receive the Services.

Service Leve| Agreements. Any US LEC Service Level Agreement (the "US LEC SLA") attached hereto is hereby incorporated into the
Agreement. The US LEC SLA is not applicable if any Service degradation or disruption () occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or autharized agent, (c) is the result of a malicious action by a third party against the Customer
or authorized agent, (d) is caused by co-located equipment, facilities, or applications or (e) is caused by an “Act of God" or other “force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC’s notice of any such amendment.
In the event that any amendment to the US LEC SLA resulis in a material reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination. .

Acceptable Use Policy. Customer is cbligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Palicy (hereinaiter “AUP"). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in the
future. The AUP is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any servica by US LEC to Customer,
consistent with applicabie law.

TARIFF BRANCH
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18, tire_Agr 3 if! H er. This Agreement and any attachments, exhibits or addenda heretc, and any applicable Published
Rates, Terms and Conditions constitute the entire agreemant between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations, ather than those contained herein and there are no
verbal statements, representations, warranties or agreements with respect to this transaction, which have not been embodied hersin. This
Agreement may only be amended or madified by a written agresment executed by authorized signatories of the parties hereto. No waiver of
any breach of this Agreement will be valid unless in writing and signed by the perly against whom enforcement is sought, and no such waiver
shall be deemed to ba a waiver of any future breach.

19. Notices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or defivered by hand to the
address of the other party set forth on the first page of this Agreement or such othar address as such party may designate from time to time by
such notice and shall take affect: (a) if mailed, 3 business days afler being deposited In the U.S. Mail or (b) when recsived, if delivered by
hand.

20. Governing Law. This Agreement shall in all respacts be governed by and construed in accordance with the 1aws of the State of Kentucky
without regard to its choice of law rules.

21. Assignment; Migcellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or in part to (a) any subsidiary, parent company or other affiliste of US LEC; (b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee
is licensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the dis connection of services provided
by Customer's previous carrler(s), Customer is solely responsible for such disconnaction and for any continued biling by Customer's former
carrier(s). If any provision of this Agreement shall be held to be Mlegal, invalid or unenforcesble as a matler of law, the same shall not
invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and oblgations of the parties shall be
construed and enforced as If a commercially reasonable provision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses
caused by an “Act of God" or other “force mejeure” event. This Agreement may be executsd in one or more ounterparis each one of which
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the
other party for advertising or other such purposes without the prior written consent of the party, except that U3 LEC may include Customer's
name in generic customer lists complied from time to time. This offer expressly limits acceptance to tHe pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Policy (incorporated hersin by this reference and found at www.uslec.com). Any
additional or different terms proposed by Customer (either by notation on this form or in another instrument pre'dously or hereafter furnished to
US LEC) are rejected in their entirety uniess expressly agreed to in writing by a US LEC Director or Vice President of Sales.

TARIFF BRANCH
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Customer Name: Landmark Community Newspapers, Inc.

Physical Address: 801 Taylorsville Rd

City:  Shelbyville State: KY Zip: 40085

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the following:

Local Exchange Carriers

Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendors

Consultants

@moanow

Solely for the purposes of ordering, changing and/or maintaining US LEC’s provision of the Services, provided, however, that
US LEC will not change Customer’s long distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

Main Account Biiling Telephone Number
502) 633-4334

Al Associated Customer Accounts

Customer: Landmark Community Newspapers, Inc. USLE n ne.,
By: iﬂﬁ«@ N A - ’ By: At '

Name: Lesh Fergusan Name:  Paul Carlisle
Title: Ds o ot Ae e s i ‘ Title: _ Director of Kentucky
Date: \adiv Jog Date:  12-16-05
TARIFF BRANCH
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Attachment A

Ref #: 92511

Term: 36 months
Commitment; $500.00

LANDMARK COMMUNITY NEWSPAPERS, INC.

601 Taylorsville Rd
SHELBYVILLE, KY 40055

Landmark Community Newspapsrs,

Inc,

601 Taylorsville Rd
Shalbyville, KY 40085
Contact: Lesa Ferguson
Phone: 502-633-4334

Package/Service Typa Product Unit Rate Quantity MRC NRC
Voice - Local 8 LD Account Codes NRC $30.00 1 §30.00
Vaice - Local & LD fioca ri Sodes pha $30.00 1 $30.00
Voice - Local & LD Account Codes Verified §10.00 1 $10.00
Voice - Local & LD D-Channel $75.00 1 $75.00
Voice - Local & LD Voice Trunk $25.00 23 $575.00
Voice - Local & LD Automatic Number dentification $26.00 1 $25.00
Veice - Local & LD DID Numbers Group of 20 $3.26 4 $13.00
Volce - Toll Free Toll Free Number $3.00 3 39.00
Usage Discount 1+ |nterstate 50%
Usage Discount 1+ InfraLATA 64%
Usage Discount 1+ Intrastate § 2, s¢ Jmun  64%
Usage Discount Toll Free Interstate 50%
Usage Discount Toll Free Intrastate ) 84%
Total $707.00 $60.00

Customer Officar Ini{lals

_ Date 8/ USLEG Officer Inwalsﬁ__

———TARIFF BRANCH

g+

The rales disclosed heraln do not include federally- or slaie-raguiated surcharges and fass {whlch include bul are.not limited 1> USH ITR;.E\ Qaguluy E D

surcharges) or fedaral, state and local taxes, all of which tha customer shall be responsible for paying as spplicable, Unless speclicslly kated on the Attachment, US
LEC does nol charge CALC, ELUCL, FCC Charga, PICC, Long Dislance Acoess. LNP, or Single Bill Feos,

2/17/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




>

32/06/2008 17:10 FAX 5023269959
. . ]

US LEC

vaice [ dofs | Internet

US LEC

doo1

Attachment A

Ref #: 98579

Term: 36 months
Commitment; $500.00

LANDMARK COMMUNITY NEWSPAPERS, INC.

601 Taylorsville Rd

601 Taylorsville Rd

Shelbyville, KY 40065
Contact: Lesa Ferguson
Phone: 502-633-4334

Landmark Community Newspapers,

SHELBYVILLE, KY 40065

Package/Service Type Product Unit Rate Quantity MRC NRC

Volce - Local & LD Account Codes NRC $30.00 1 $30.00

Voice - Local & LD pocount Codes Aipha $30.00 1 $30.00

Volce - Local & LD Account Codes Verified $10.00 1 $10.00

Voice - Local & LD D-Channel $75.00 1 $75.00

Voice - Local & LD Voice Trunk $25.00 23 $575.00

Voice - Local & LD Automatic Number identification $25.00 1 $25.00

Voice - Local & LD DID Numbers Group of 20 $3.25 4 $13.00

Voice - Toll Free Tolt Free Number $2.00 3 $6.00

Volce - FX FX Install NRC $50.00 1 $50.00

Voice - FX FX Single Line $12.00 1 $12.00

Usage Discount 1+ Interstate 50%
" Usage Discount 1+ IntralLATA 64%

Usage Discount 1+ Intrastate 64%

Usage Discount Toll Free Interstate 50%

Usage Discount Toll Free Intrastate 64%

Total $716.00 $110.00
TARIFF BRANCH

Customer Officer Initials Date USLEC Officer Initials Date R E C E I V E D

The rates disclosed herain do not include federally- or stata-regulated surcharges and fees {which include but are not limited to USF,
surcharges) or federal, state and local taxes, all of which the customer shall be responsible for paying as applicable. Unless spacifically sfated on the Attachment, US
LEC does not charge CALC, EUCL, FCC Charge, PICC, Long Distance Access, LNP, or Single Bill Fees.

TRS, E011,24d palie@0
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”} is made by and between:
US LEC of Tennassés inc, (*US LEC™), having a place of business at 6801 Morrison Blvd, Charlofte, NC 26211; and

Gustomer Name: PB| BANK INC
Siate of Incorporation: KY
Physical Address: 2500 Eastpoint Pkwy

Ciy:  Loulsvile Stale _KY Zip 40223

Contact Namie: Eric. SaTrErtY Tite _Cier TacHuslowy srficEl
Phane; S0z - 449 ~-K1e - Fax oz~ <299~ Yo

Email: atterl e . com

Tax Exempt Certifioate Num

» {Fleass attach a capy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Bllling Address (i differant):

City: State: . Zip:

1

This Agreement §8 subject to the terms and conditions set forth hersin, and In any Addendum attached hareto,
which are 2 materlal part of thia Agreament and we applicable to all services orderad hereunder, whether at this
time or at a tatar date. Subjact to all euch terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A hareln {the “Services”).

Minimu o ltull ]
% 10,000 Customer Initials:

i T it

38 months Customer Initiels: @@

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will recsive the preduct specific
pricing shown in the Publiehed Ratee, Terme and Conditions (hereinafter defined) and herein on Attachment A.

RECEIVED

: ' CONFIDENTIAL ACSA 42 2/17/2006
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US LEC ; |

soics 1. dak | latornot™
- GENERAL TERMS ANlD CONDITIONS
| .
1. %muﬂwm This Agresmant and all US LEC services and iauremm are govamed by the terms and conditions contained in US
' 187, priow gts, and publisived torms and conditions (coltactively, the "Published Rates, Terma and Cantliions®), Pubifshed Rates, Terms and

Condifons are avaishle by contacing US LEG, or may be found at www.isleceom. Taiffs or price Nsts, If ap) je to 2 servica of US LEC, are also
avaliable by contactng LS LBG, of the appropriste regulstory agency. Publshed Rates, Terms and Condifions are subject to changs by US LEC of the
appropriaks reguRICIy sgency, Customer agress o ba hutind by ihe provisions of US LEC's Pubished Rates, Téms and Conditons i sffect from tme
In tima. In tha svent of @ conflict hetween the provisions of this Agreemant and any appkeable Fublished Rates, Terms and Condions, e provisions of
the Pubishad Rates, Terms snd Conditions sholl gavern. ‘

2 Payment for Bervices, Customer sgress to pay US LEC's charges for the Services =3 sat forth in thig Agrasment ar US LEC's applicahle
Published Rates, Termg and Condlions.  Customer shall ba responeitile for saying for all calls ongihating from or termingting o sither
Custornar’s promises or tha Services (whethar or not autharized by Customer). Customer will be on a monthly basis, Involces are
payable upoh receipt by Customer. If payments are not received by US LEC within twenty-bigitt (28) daye of the date of the invoics, US LEC
may st ary tma theresiter, subject o spplicable l=ws or regulaions, disgontinue the Servicas, this Agreement, request 2 security
dopoit andkor imposa & iate charge of ane and one-hal percent {1 1/2%) per morth of the balance due (or such lgsser amount 8 is permitted
by =ppiicable law). Except #s otherwize provided by applioshle lzw, Customar has tha sfiimative obilgation of providing written notice end
supporting docurientation far any dispute of an inveice within forty-five (45) days of the date of such Involca., All undisputed (nvalce chamges
remsin due and payable 25 deswibed above and payment of such undisputed amounts shall not be withhald. US LEC may also apply any
Customer deposk 1o the unpald blll. Cistimer agrees io pay US LEC 3] costs and expenses of oo of any amounts due from Customer
heraunder, Inalwilng reasonehle 2ttomey's fees and expenses, '

|

s nimu nth mi Customer agrees t pay for the Minivium Monthly Commitmant indl shove. [n any glven month (alter
the third full month following initistion) whera aciusl amounts) biled lo Customer fall balow Minimum Menthly Commitment,
Customer wil) nanctheless be hilled for and agmnes to pay the Minimum Monthly Commitment, # actual urtz billed to Customer aro less
then Gustomer's Minimum Monthly Gommitment far & period of jour consecutive months, U8 LEC may, |but shall net be required to, reduce
Customer's Minimum Monthly Commitmant, and siter its fates accordingly, to neflact aetual amounts billed to Customer in such four month
period. US LEC may only reduce Custamar's Minimum Monthly Commitment once during sach yoar. Service types that contribute
toward the Minlmum Momthly Commitment Include voics, date and intemet servicas, Charges that do ngt contribute o the Minimum Monthly
Commitment Include: all charges for all nor-recuing charges, such a& matalletion charges, expedite sharges and lgte payment panalties,
taves and other govemment-imposed surcharges, ang ll charges by othar carriers thet are not Invoitztay US LEC o Custamer, Muftple

&

Cuatomier locations spedfically refarenced harain or In an addendum hergio are aggregated to setisfy the Minimum Morthly Comemitment.

1
4, Customer Satlafaction Guargnige. If, & any time, Customer Is not aatsfied thet US LEC's network queltty or the quality of the sales and
sarvice support Customer recelvea from US LEC is &t feast s good as the nelwork quality and that was provided o Customer by
Customer’s prior carmar(s), and US LEC fails o comect the problem to Gustomer's reesonable satisfaction within 15 days of recaipt of written
:uﬁees in reasonable detail the natung of the problem, Custamer may terminate this Agreemant without penalfy upan an sddifional 15
2y written notice, .

5. Term Aujgmatic Renewsl, This Agresment shall become effective on the date it 12 signad by both Customer and US LEC (the "Effective
Dals"), subject, however, 10 US LEC's approval of Customer's creditl application and US LEC's zpproval of the sultabity of Gustomer's
premisas far the Sarvices, The Minimum Term Cammitment commences ot dale of Service initietign. This Agreernent shall continue In force
for the Minimum Term Commiftment selacied on the frst page of this Agreement unless sooner terminated =% provided hereln, provided
however, that if Customer adds additional T-1 faciiitios under this Agreemmest after the Effective Date, Customer's Mintmum Term Commitment
with respect to such factities shall comimence on the date of Servica initistian for zuch faclity, and {(his Agreement shall continue In force untll
the Minimum Term Commitments applicable fo all facilitiss ordered hereunder shall heve expied. This Agreoment shall be aulomatically ;
renewwd for suxesaive gne-yoar peiods unless aither party gives the other party witten notiee of non-renewal at isast 30 days prior i the end
of tha then current term. The larms and conditions of this Agreement shall be applicable ta any such ranewal tsem,

€ JYenmination, (A) If & party matesiaily breaches any of the terms of this Agreement, the other party may terminate this Agresment without
liabiffty o the breaching perty, but enly i 1) the non-breaching parly has given at loast thirly (30) days notica of iis irtert fo terminats and 2)
pricr 10-1he effective deta of such natice, the hresching party hag not stbstantially remedied stich breach, Notwithstanding the foregoing, US
LEC may discontinue, suspend, ar tarminate the Services for non-payment of any amaunt awing hareunder when due, Including nur-payment
of & required security depasit, on the date notice is given, or on the warliest daw allowad by appbcable law or regulation. (B} K, prior to the
expiration of the term of this Agreement, Customer> leminates this Ag (other than as provided In Paragraphs 4 and 6(A) above) ar US
LEC tarminates this Agrsement pursuant to Paragraph 6(A} due to Customer's breach, Custarner shall bs iable to US LEC for; (f) 8 termingtion
chargs in i smount equal to 50% of the Minimur Monthly Commitmernt muttiplied by the number of months remaining In the then current term,
and () a terminstion charge In an amount equal o any promotional creditz, discounts or Tee walvers previously provided by US LEC to
Custormer. in the event of termingtion of this Agresment for any regson Customer acknowledges and agrees HE-US-ERES
amtamer servies [nfonmation until US LEG recetves payment for all aeunts incurred by Customer through the offs @

Nothing contained hersin ar in paragraph 2 shall be construed 83 prohibiting US LEC from pursulng sty cther legel r-gauial gy el
mybuvaﬂd:lebknrﬁmﬁulhedmmbwhlmusLECmayba’emu:dplaworhequ\ty.duamcusttmef MBEﬂVED

CONFIDENTIAL { Acsa g4 //2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




02/09/2006 17:17 FAX 50232699859 _ __ US LEC @003

ud Lo DANUAYL
Ry PMAYILLE | : Roo4

1.

Equioment. (A) US LEC will provide hardwaare and suftware ownied, lessed or developed by, or Neensed o US LEG as outined in Atachmant A, which
I8 NRCESSArY g zwhrm the a:;nwe Servioes {the "Equipment™). Customer igress i use the Equipment solefy m connection with the Services. US
LEC gnd/or fx supplars have and wit retaln afl righs, Ui and intarest in and 10 the Equipment, including any intellecilsat property rights therein, Use of
the Equipment may be subject to end-user Icenses that are Included with the Squipment.  Customer will not remove any identificalion tags or other
markingz on tha ent and Wil not causa, creats or sulfer any claims, Gong, charmges o encumbrances or securlly Interests in, on or 1o the
Equipment With regand % any sofware components of the Equipment, Customer agrece i wil not (j) Use or make any copies of the safware, {i)
moverse engineer, decompils, or disassemble the software, (i) sall, resell, transfer, lcanse, sublicenge, or distribute the software, or (Iv) creats, wiite, or
develop any derivative softwar o other softwara program Btat Is based on such software. Customer agrees o indernify, defend and hold US LEC and
its suppilars hapmloss from and againat any and al calms, loases, labifiSes and damages. inchding reasonabie attamey's fees, that afise out of
Customer's fallse & camply with the foregoing. (8) Customer agrees o ratant the Equipment within thirty (30) days of ermination or explration of the
Agreemant. i Gustomer falls to mtwrn the Equipment within that pesiod, US LEC shall heve the right to (a) nvolce Customer for e full replacament
value for the Equipment angéor () pursua sy other right it may hsve at taw or In equity. The Equipment rust be retumed ip the same concifon 85
whan it was originelly defivared o Customer, except for customary wear and lear, (C) To the sxtent US LEC Is performing the Bervices using hardware
andior software ownad, ewsed or lloensed by Customer (the "Customar Equipment’), Custotner agrees fo (a) provide US LEC or Iz suppfiars with such
reascnable and safe acaess o the Customer Bquipriient as Is recessiry © pestorm the Sarvices, (b) secure any ficenses, 5 is or consents
requived for US LEG or (is supplers 1o scoais o Uma e Cumtomer Equipment to parform the Sarvices, and (c) meat other physics) and
envimnmental requirements. Customer agress b indemnify, defend and hoid US LEG ite supplars harmigss from and against any and ali claims
{including inteectus! property Infringament clalms), lossss, abilifias and damages, including reasonabie attomey's fess, that arice out of the Customer's
fallure to 9acura the licaraes, gpprovalg and/er consonts set forth [n this sectiun. Gustomer Blso agress Sustomar will not slier, modily or reconfigurs
the Customar Equipment unless written noice of such ls providad to US 1EG In advanca,

Authar; ! T wd Rigks, Certain laws and egulations prohiblt the unauthorized penetration of compuier
networks 2nd systams. Customar herby granis US LEC the authority 10 eccess Customer's networks and computer systems solely Sor the
purpass of providing the Besvicea., Customer adaowledges that the Services constitute permitied access to Customer networks and computer
systerng.  In the event ane or more of the IP Addresses Customer gives fo US LEC are essociated with computer systemna thet ara ownad,
managed, and/or hoited by a third safvice provider ("Hast”), Customer agrees to: (f) nalify UB LEC of such Host amangement prior io the
commencamarnt of any Servicas: () tiosls writtan consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgement of the rigks and accaptance of the conditions set forth hareing (I provide US LEC with & copy of such consent,
adknowiedgement and acceptance; snd (Iv) faciitate any necessary communicaions and exchanges of Information between US LEC ardd Hoat

. In connection with the Services. Cuziomar agrees to indemniy, defend and hold US LEC and Ris suppllers harmiess from and egalnst any and

10.

11,

all ciaims, losses, llabilides and dameages, Incuding reasonable aftomey's fees that arise out of Custome’s Tellure to comply with this section.
Cwstamar will indeminify and hold US LEC and its euppllers hanmieag from any arkl aN third party claims thet arise out of the testing e
gvaluation of the securly risks, expoeursg, and viinerabilities of the IP Addresses that Cusilomer provides. Customer acknowledges that te
Servicos envall certaln risks incliding the following possible negative Impacts: (1) excessive log fite disk spsoa may be consumed due o the
excessiva number of log messages ganarated by the Sarvices; (§) performance and throughput of nelworks and sasocieted routers and
firewalls may be temporarily degrated; (i) degradation of bandwkith; and (v) Customer computer systars may hang or crash resulting In
temporary system unavallablifty and/or (643 of dati.

an% US LEC or itg suppilors are the exxiusive owner af and wil retalr all rights, title, and Inigrest In and to the Servicas and
the Equipment, meluding copyrights, patent rights, trademerks, service markg, treds secrsts, and other proprietary rights therein.

mxmm Cuztorier hereby agress 10 eimburse US LEG for (083 of or damage 10 any Services or related faclities or Squipment of
UG LRC, whith may be caused by the negligencs or wilful misooanduct of Custamer, its 2gents, employess or representafives.,

Toll Frea Soryiee, A Resp.Org, f8 an agent appointed by a cusiomer to socess the national tolf free databesa, which stores characteristics of
each toll free number, and to act on the Customer's behalf In defining wnd administering the tall free mmbsr(s) in the national detabase used by
the Customer. US LEC provides Resp.Org, funchions In accordance with Beil Opereting Companles joint teriff for acoess lo the toll free
databasa, howevar, US L EC may, at its discrtion, fimit the quantity of numbers i manages as a Resp.Qrg. for any customer, Subject fo the
preciding sentence, Customer mey request and agree to pay for US LEC {p serve o ity Reap.Org. Cuslomer may also request and agree to
pay for US LEC to subscribe to Toll Frae Dirsctory Listing for the number(s) ssgigned to Customer. Recurring cherges, as gpesified In the
eppiicable Published Rates, Terms and Gonditions shall apply If Gustomer retaing US LEC = Resp.Org. when using ancther Toll Free service
provider, The Gustomer must place each Toll Free talephone number Jn actual and substantial use. If the Customer elocis to retain a non-US
LEL Resp.Org., the Customer must roflfy US LEC of any changes in the Customes’'s Reap.Org. in writing within 48 bours of tha change and the
Customer shal remain Nlebie for ®il Resp.Org, funclions provided fo Customer by US LEC Lintd such change in Customer's Resp.Org. e
sffective. In the ovant that & Customer transfers its Service to another Re¢p.Org., US LEC sheli anase 10 subscribe to Toll Frew Directory
Listing Servica on bohalf of the Customer and the Custormes J8 responsible for asauring thet Direcitry Listing Service ks maintained threugh the
new Resp.Org.  Customer remaing reaponsibls for payment of eny outstanding charges for Tall Frea Direchry Listing(s). Customer is
responsible for ali cutstanding indebisdness for wervices provided by a previsus Resp.Ong or for eny obligationg of Customer to such previous

servics providers sxigting At the time of transfer to US LEC,
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12, W Gusiomar shall bw respanslile for il costs associated wih any special construction recussted by Customer 2 part of
's provision of

Service, and olf casts erising from any Customer requested change tn loeation of all or part of the Services pwior fo the
completion of construction or inatallaiion,

13, gmy_uugméﬁ It Customer is @ reseller or offers shared tenant sarvices, Customer represents and warrants that & 8 in

14,

18.

16,

complhance with il applicable state and federal lows, including hut nat (imited to any cerification requirements,

Wﬂgﬂiﬁ%ﬁm fiablTity of US LEC (or imy other camvier fumishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant io thie Agreement shall be limited to the amount af ectual charges pakd by Customer
for the interrupted Service(s). US LEC shall not be itable for any interruption caused by any act or omission of any other camier or ather
provider fumnishing any partion of the Services, Indluding directory listings. Customer may be entitied to receive a credt for erors and
omissions In direciory listings. Neither US LEC nor ather catrier fumishing mny portion of the Services shall have (abilky for any
fraudylent or unauthorzed calld. originating from or temi to Custpmer's pramises or the Bervices. NEITHER US LEC NOR ANY
OTHER GARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE UABILTY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INGLUDING, WITHOUT LIMITATION, CAMAGES FOR HARM TO BUSBINESS, LOST REVENUESR, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER [N GONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANOING THAT US LEC OR YHE OTHER CARRIER KNEW OR SHOLILD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT, CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
‘THE SERVICES (AND THEIR RESPECTIVE APFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY BUCH CLAIM. EXCEPT AS PRCVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUBING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVIOES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT, US LEC DQES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY. NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PABSED THROUGH OR COMMUNICATED THROUGH
U8 LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION 15 AT THE CUSTOMER'S OWN RISK, CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) TS PEX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT (5
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE, US LEC 1S NOT
UABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEGUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TQ THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT 7O THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US {EC FROM ALL LIABILITY AND
AGREES TO WDEMNIFY, DEFEND AND HOLD HARMLESS U8 LEC AND ITS AFFILIATES AND THEIR RESPECTIVE QFFICERS,
DIRECTORS, EMPLOYEES, CONTRAGTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEER), ARISING FROM OR RELATING T0 CUSTOMER'S FAILURE TQ (A)
PROGRAM A FBX TO CORRECTLY ROUTE 811 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURFOSE OF GAINING ACCESS TD AN OUTSIDE LRVE,

Crodit Information. Upen request of US LEC, Customer wil pravide US LEC with a copy of Custometr's most recent financial stalemeont
and/or the nemittance partion of the Customer's moat recent Invelcs from & current or previous telecommunications carries. Customers
signature below constitutes autharizafion for US LEC o obtain credit information from sny credit buresy or other investigative agency
pertairing to the eradit and financial responsibiity of Customer. Customnar onderstands that, @s @ resuit of thie credit review, It may ba
required 1o submit & depasit or a gusranty(ies) of relsted perties in onder to recaive the Savices,

Servige Lavel Agreamtents. Any US LEC Service Level Agreement (the “US LEC SLA") atiached hereto is hersby incorporated into the
Agremment.  The US LEC SLA is nol applicshle if any Seivice degradation or disnupiion (g) occurs during scheduled maimtsnance, (b) is
relgted tu mcts or omisgions of the Customer or authorized agent, (o) k= the result of a malladous action by a third party analnst tha Customer
or authorized epent, (d) Is caused by eo-ocaied equipment, faclities, or applications or (o) is caused by an “Act of God" or other “farce
majerre” evert, US LEC reserves the right 1o amend tha US LEC 8LA, eifective 28 of the date of US LEC's netice of any such amendment.
In the evant thet any amendment to the US LEC SLA results in a meterial reduction of the US LEC SLA service levels or to the remedles

« avilleble W Customer, Cusiomer may terminate this Agreament without lsbility on writien noties to US LEC during the thirly (30) days

17.

following notice of such gmendment. In such gvent Customes shall remain responsible for payment of @ amounts Incurred through the
offective date of termination. |

. Customer is obligated to read snd comply with ary and =il tarme and congitione of the current US LEC Acceptable

ﬁ%m}\mﬁ. US LEC'S AUP s Incorparated hareln by reference Infull and as it mey ba amended from time to time In the
future. The AUP is displayed &t www.ssiec.com and is effective upon public . Upan the violation of eny of the tyma and conditions of
the AUP by Customar, US LEC shall have the right 10 suspend of terminate this Agreament and any service by U§ LEC to mar,
congistant with applicable law. ) ' TARIFF BRANCH
- , /1.7/2006
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19,

21

) pament: Madificgiio 2 Thiikgmmerundpnydhchmb,udﬂhnuraddendamto.andawappﬁmnbnshgd
Ratos, Terms and Conditions conatitule the emire agmement Letwasn tfe parties refating to the subject mattar hareof. Except a6 et forth in
this Published Rates, Terms and Conditions, there am no terns, condkitions or obligaions other than those eonteined heredn and thera are o
vartal gtatetnents, representztions, watarties or agresments with respect o this tansaction, which héve not been embodied herein. This

may only be amended or moditisd by a written agreamant executed by authorized signetories of the perties hereto. No walver of
any breash of this Agreement wil e valld unless in writing and signed by the party egeinst whom enforcement is sought, and na such walver
shall be deemed to be & walvar of any future breanh,

Alnoﬂmheuundarshnllbemwﬁsmmdmalledﬂrstclasncmiﬂdmall.mhmmeiptnquestad.orddlvmthand.hm
ariress of the ather et forth on the first page of this Agreeman! or such othaer address as such perty may desiinate from timg to time by
such notice and | take eifect: (®) ¥ malled, 3 business days afier being deposited in the U.S. Mail or (b) whan recsived, I defivered by
fand,

Goyeming 1gw. This Agreement shall In all respects be govamed by and construed In accondancs with the iawa of the State of Kentucky
without regand fo its aholoa of aw rules.

Assjanment Miscellgneous, Customer may not 3ssign this Agreament without the express written comert of US LEC. US LEC may assign
this Agreement In Whole or in lo (#) any subskiiaty, parent company o other sffiliste of US LEC: (b) pursuant tr any sale or transfer of
substantially sl the business of LS LEC: or (0) pursuant to any financing, merger or reorgantzation of US LEC, provided only that the assignee
i8 ficensad to provide the safvices assigred to it Though LS LEC may chooee to asist Cuslomer with the disconneclion of services provided
by Gusiomar’s previous carmier(s), Customer is salely responsible for such disconnestion and for any continued billing by Customer's former
carvier(s). 1f any provision of this Agreemsnt shatl be held ta be (legal, invaild or unenforceable es a matier of Jaw, the 22me shall net invglidate
thiz Agreement, which shall be construed as if not containing such provision, and the fights Bnd obligations of tha parties shall be construed
and enkerond .8 if @ commercially ressonable provision haxd been substituted In place thereaf, congistert with the undertakings of the parties
hereto. Netwihatanding anylting contalnad henaln fo e aoritrary, neither party shall be responsibla to the other for damages or lcases caused
by an “Act of God" or other “farce majeurs® event.  This Agreement may be executed In one or more counterparts each one of which shall be
decmad an origing! &nd all of which tngether shal conatitute ane: and the same instroment. Nefther party shall uss the name of the other pasty
for adverfising or other suoh without tha prior written congent of the , except that US LEC may nciude Customer's name in
ganeric customer tisly complied time to time. Thia offer expressly limis s o tha pre-printad terms and conditions a8 et forth
herain, and those contained (n US LEC'S Acceptable Use Policy (incomoreted herein by this refarance and found at www.uskeo.com), Any
additional or differart terms prepased by Customer (sither by notation on this farm or in ancther Instrument pravicusly o hereafter fumished to
US LEC) &re rejaciad in thetr antiraty unless expre=sly agread i in writing by & US LEC Direglar or Vice Prasident of Sales.

TARIFF BRANCH
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ADDENDUM TO THE
CUSTOMER SERVICE AGREEMENT
BETWEEN US LEC COMMUNICATIONS INC. AND
PBI BANK, INC.

Fadeva
This Addendum made as of the "fﬁ day of .}mﬁooe. by and betwaen US
LEC Communications Ine. (“US LEC"), with an office at Six Corporate Centa,
9780 Ormsby Station Road, Sulte 1000, Louisville, KY 40223, and PBI Bank, Inc.
(“Customer”), with an office at 2500 Eastpolnt Parkway, Louisville, KY 40223,
contains modifications and additions to the terms and conditions of the Customer
Service Agresment of even date herewith between US LEC and Customer (the
"Agreement’), :

in consideration of the mutual covenants contained in the Agreement and hereln,
and for other good and valuable consideration, US LEC and Customer hereby
agrae as follows:

1. The number, “twenty-aight (28)" in the fifth sentence of Section 2 of the

Agreement is hereby deleted and is replaced by the number, “forty-five
(45)°.

2. The word, “grass” is hereby inserted before the word, “negligence” In
Section 10 of the Agreament.

3. All other terms and conditions of the Agreement shall remain In full forca
and effect. [n the event of any conflict between the terms and conditions
of this Addendum and the terms and conditions of the Agreement, this
Addendum shall prevail. The terms defined in the Agreement and used in
this Addendumn shali have the same respective meanings as set forth in
the Agreement unless clearly otherwise defined in this Addendum.

IN WITNESS WHEREOQF, this Addendum to the Agreement Is hereby executed

by an authorized representative of each party hereto as of the date first above
written.

US LEC COMMUNICATIONSANC.

PBI BANK, INC,

2%

NAME: Erie SaTreRLY
TTLE: <€7To

‘ ’: ,/
DaTe: 2 /90 4 DATE: _2|1|2a0C
| [RECEIVED

2/17/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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ADDENDUM TO THE

ADVANTAGE CUSTOMER S8ERVICE AGREEMENT

This Addendizn mads e of tha Februgry 3, 2008, by and betwaen US LEC COMMUNICATIONS
ING U8 LECD), ih

-] I by B8] Morrisgn Bivd, Chatlotte, NG ... -4
28211 and PBY %%éwﬂ%ﬁg!?ﬁ%kﬁ»w r:.m.iwme. nguz'ozia .

contains modkloations snd addiions o the terms and conditions of the Advantage Customer
Serylce Agreemant of gven defe herewith betwean US LEC and Custorer (the “Agreament’).

in consideratior, of the mutual covenants contalned in the Agraerment and herein, and for other
pood énd valushle considareton, US LEC and Guslomer hersby agree s foflows!

{. US LEC acknowledges that gl usage at the following Customer ipcations Wil be
aggregated © tha Minimum Monthly Commitment:

s 0101 2500 Eastpoint Perkway Lovisvile, Ky, 40223

« M02 5980 Preston Highway North Louisville, Ky. 40229
« 0301 2708 Norih Jackson Highway Canmer, Ky. 42722

» 0202 340 South Buckman Shepherdsvllle, Ky, 40165

e 0401 . 5440 Castia Highway Pleasuraville, Ky. 40057

« 0509 113 East Main Cross Street Brownsville, Ky. 42210
v 0402 645 Em Strest Eminence, Ky. 40019

« 0801 202 North Main 8t. Greensburg Ky.42743

o 0701 112 West G.L. Smith Strest Morganiown, Ky, 42261
s 0302 843 South Dixa Highway Munfordvile, Ky. 42765

s 0303 210 East Main St. Horse Cave, Ky. 42749

» 0804 1006 Yast Maln Glasgow, Ky. 42141

» 0BO1 365 North Main St. Burkesville, Ky. 42717

» 1001 23 Weat Main St. Taylorsville, Ky, 40071

« 1002 5511 Taylorsville Road Fishervile, Ky, 40071

» 0103 315 Townepark Circle Loulsville, Ky, 40243

2. Al other terms aned conditions of the Agreemant shall remain (n full force and effect. in
the event of any conflict between the terms and conditions of this Addendum and the
terms s conditions of the Agreement this Addendum shali provail. The terms defined
in the Agreement and u=ed in this Addendum shall have the same respectivo maenings
& sot fotth In the Agrsemant unless clearly otherwise defined in this Addandum.

IN WITNESS WHEREOF, this Addendum o the Agraament is heraby axecuted by an authorized
represantative of each parly hereto s of the date first above writien,

TITLE: Chiefl Officer
DATE: Ll"( Zovk

@007
@oos

TARIFF BRANCH
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- N Appointtnent of Agent
volie | data ] etirnet™
Customer Name: PBI BANK INC
Physicsl Address: 2500 Eastpoint Pkwy Suite 200
Cty:  Loulsville Sate: KY Zip: 40223

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent
In dealing with any or all of the following:

Local Exchangs Carriers

Long Distence camlers, including but not limited to, AT&T Gorp, Sprint, and MCI
Other and/or Speciallzed Common Carflers

Faciity Providers

Joint User Groups

Equipmernt Yendors

Consultants

oo apE®

Solaly for the purposes of ondering, changing and/or mairitafnlng US LEC's provision of the Servicas, provided, however, that
US LEC wiit not change Gustomer's Iong distance camer without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN [N EFFECT UNTIL. MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

§0Lr o4y daoo
Main Account Bllling Telaphone Number

Al Associated Customer Acoounts
Customer:; INC
By:
Nams: Eine So Trsely
Title: Cta |
Date: 2/1 ! 2ee6

TARIFF BRANCH

| - RECEIVED
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US LEC of Tennessee Inc. d.b.a. US LEC Communieations 5 LLI o 2Z%
s = 0O
SO/PSR# _ Acce # -mGN-L Attachment A/Exhibit 1 | Date: 1272006 |4 Z__ O T o>
Customer Name|U103 - 115 TOWN PARK CIRCLS, LDUISVILLEKY 40200 Satca Porsoa: Genrado Ordor nZE
Service Address|315 Townepmk Cir Suite (00 ADM: BUCHE , & o O< U
Eervico Addrens] e D e RRaRI el - AW IAem
| LOUISVILLE TEW Ecail-{ Bilting Addrass (i different): - 7 10
Snaie’ 21 40243 CDR Opticna Pager Q103 - 315 TOWN PARK CI LE KY 40243
Cenaty JEFFERSCN Electronic CDR Mt 2500 Easipoint Pariovey _ B_W.ﬁ_. :
ATN BCDR delivery Paall: LOUISVILLE, Ky 40223
Sexving SmiteLOUISVILLE Lausword
Belilg SwitchfLOUISVILLE Mrli-Acct “Fotel number of T-1 Facittes -
Bategchedud 1 | Teuur: 38 Yorihs | Commitment: $10.000 A MAI - Pt Acct # Nrfl, Phly, Rich Only= _
Servicey
Ienformation Es.wn Comp Uit . MRC RRC
Breripiion NEC m Pelee Total Price | Total Price
Vakac Diacomst ADVANTAGE Power T Frame MRC | 5537 | swo0 | 24 | Se200m0
tnuﬂa-iin_ggl.n.lﬂ!!f&!n.nzﬂlng Chamnel Selecfisa
d iy Billed Dren table Balow). For prorpases of ke sylmme icannk, G the tomal ber of
™ duall Lo
j-gt!-ﬂ_hﬂu-ﬂ aqual momihly recouriag cherpes (DB ks ..RE«.H Secilitics shove)
ADVANTAGR Power T Power Ppk Basie NRc | ss43 | $ipooon | o $L.000:0
Power PakcSelection
{1 roquired per Power T Foility) '
BIONTHLY BILLED REY ENUE PRHCERTAGE YOLIAIE DISOOSNT wEB Eoting F.Hn_.‘nn-
SEIC - 3749 1.49% 50% Coni 3
$750- 3999 13.50%
51,800 - 53,598 % 3 ¥ear MRC Volwse Dlscorntfi
L0000+ ] 1500% 2
Pofiwncd * us; ADVANTAGE Power T and Rower Pak Companznts - Sukidai]i: i}
Esidmuted ¢ tisoomal 80.0% Beewr T Uppracie {
Rescrocd
Conwersion Credit 4650 -31,000.00 1 -$1,000.00
Thesabes dscinvad herein 3o ma Wnehde fedexilly — oz uta o - regols bed Rirchurges mud fers (wbich Inghide but sre not Imited to USE, TRS, ‘iﬂ. - Eﬂ
|EpL1. it paypane reecharges) ar fedarah stabe, rad loes] axes, ol of ikh the cumtarser shall he revpoasinl ' 2 Subtefal- i w bkt Lo
, — Total Manthly & Non-recarring Charg $1.2780.40
. — u...!_!. Revears iﬂ.ﬂlf!ﬂ.ﬂ-ﬂiﬁ.ﬂ Eslimated * Power T MBC Diwount  S720408
Dipaact HilingT Estimnted * Net MRC Tolal 549040
Hﬂm"—.u&lﬂ
SPVETR X8 S
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US LEC

voice | dota | Internet ™

THIS CUSTOMER SERVICE AGREEMENT (this "Agresment”) Is made by and between:
US LEC of Tennesses Inc. (“US LEC”), having a place of business at 6801 Morrison Blvd, Charlotte, NG 28211; and

Customer Name: Reliable Resources
State of Incorporation:
Physical Address: 6412 Bardstown Rd

City: Louisville State KY Zip 40291
Contact Name: Title
Phone: Fax
Email:
Tax Exempt Certificate Number*
* (Pleass attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different): 6412 Bardstown Rd
City: Louisvilie State: KY Zip: 40291

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto,
which are a matarial part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein (the “Saervices”).

Minimum Monthly Commitment:
$ 500.00 Customer Initials: ﬂ

Minimum Term Commitment:
36 months Customer Initials: D

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH

RECEIVED

: 2/17/2006
CONFIDENTIAL ACSA 4.2
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GENERAL TERMS AND CONDITIONS

1. reement Sul to Tariffs. This Agreement and all US LEC services and agreements are governed by the terms and cor)ditlons contalned In US
LEC's tariffs, price lists, and published terms and conditions (collectively, the “Published Rates, Ten'qs aqd ConyltI0|1s"). Published Rates, Terms and
Conditlons are avaliable by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, lf applicable to a service of US LEC, are also
available by contacting US LEC, or the appropriate regulatory agency. Published Rates, Temms ar_\d Conditions are subject to change by US LEC or'the
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Condil!ons in effect from time
to fme. In the event of a conflict between the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of .
the Published Rates, Terms and Conditions shall govern. i

2. Payment for Services. Customer agrees fo pay US LEC’s charges for the Services as set forth in this Agreement or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basls. .lnvoices are
payable upon receipt by Customer. If payments are not received by US LEC within fwenty-gight (28) days of the date of the invoice, US LEp
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security
deposlt and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit to the unpaid bil. Customer agress to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable attomey’s fees and expenses.

3.  Minimum Monthly Commitment. Customer agrees to pay for the Minimum Monthly Cormmitment indicated above. In any given month (after
the third full month following Service Initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less
than Customer’s Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customer's Minimum Monthly Commitment, and alter its rates accardingly, to reflect actual amounts billed to Customer in such four month  *
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service types that contribute '
toward the Minimum Monthly Gommitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties,
taxes and other government-impased surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locations speclfically referanced herein or In an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee. If, at any time, Custorer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by
Customer's prior carrier(s), and US LEC fails to correct the problem to Customer’s reasonable satisfaction within 15 days of receipt of written
notice specifying In reasonable detail the nature of the problem, Customer may terminate this Agreement without penaity upon an additional 15
day written notice.

5. Temm; Automatic Renewal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the “Effective
Date™), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the sultabliity of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreemant shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sconer terminated as provided herein, provided
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term Commitment
with respect to such facllitles shall commence on the date of Service initiation for such facllity, and this Agreament shall continue In force until
the Minimum Term Commitments applicable to all facifities ordered hereunder shall have expired. This Agreement shall be automatically
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term.

6. Termination. (A} If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hareunder when due, Including non-payment
of a required security deposit, on the date notlce is given, or on the earliest date allowed by applicable law or regulation. (B) if, prior to the
expiration of the term of this Agreement. Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US
LEC terminates this Agreement pursuant to Paragraph 6(A} due to Customer's breach, Customer shall be liable to US LEC for: (i) a termination
charge In an amount aqual to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining In the then current
term; and (ii) a termination charge In an amount equal ta any promotional credits, discounts or fee waivers previously provided by US LEC to
Customer. In the event of termination of this Agreemant for any reason Customer acknowledges and agrees fret=tS=tEC =Ty Wi
customer service information until US LEC receives payment for ali amounts incurred by Customer through the effective d4 Tt
Nothing contained hersin or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other lege
may be available to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customers
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Equipment. (A} US LEC will provide hardware and software owned, leased or developed by, or Iicen§ed to US LE(} as outlined in Attachment_A, which
is necessary to perform the applicable Services (the “Equipment®). Customer agrees to use thq Equ(pment solely in connection with the Services. US
LEC and/or its suppliers have and wiil retain all rights, title and Interest in and to the Equipment, including any intellectual property rights therein. Use of
the Equipment may be subject to end-user licenses that are Included with the Equipment. Customer will not remove any lqentlﬁcatlc_)n tags or other
markings on the Equipment and will not cause, create or suffer any claims, liens, charges or encumbrances or security mtgrests in, on or to the
Equipment, With regard to any software components of the Equipment, Customer agrees it will not {i) use or make any copies qf the sofMar_e. (i)
reverse engineer, decompile, or disassemble the software, (i) sell, resell, transfer, license, sublicense, or distribute the_ software, or (iv) create, write, or
develop any derivative scftware or other software program that is based on such software. Customer agrees to ingemnify, defe'nd and hold US LEC and
its suppliers harmless from and against any and all clalms, losses, liabilities and damages, Including reasonable auorneys fees that arl;e out of
Customer's failure to comply with the foregoing. (B) Customer agrees to return the Equipment within thirty (30) days of termination or expiration of the
Agrsement. |If Customer fails to retum the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursua any other right it may have at law or in equity. The Equipment must be returned in the same condition as
when it was originally defivered to Customer, except for customary wear and tear, (C) To the extent US LEC is performing the Services using hardware
and/or software owned, leased or licensed by Customer (the *Customer Equipment”), Customer agrees to (a) provide US LEC or Its suppliers with such
reasonable and safe access to the Customer Equipment as is necessary to perform the Services, {b) secure any licenses, approvals or consents
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmental requirements. Customer agrees to indemnify, defend and hold US LEC and Its suppliers hanmless from and against any and all claims
{including intellectual property Infringement claims), losses, liabilities and damages, including reasonable attorney's fees, that arise out of the
Customer's fallure to secure the licenses, approvals and/or consents set forth in this section. Customer also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance.

Authorization to_Perform Testling; Associated Risks. Ceriain laws and regulations prohiblt the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host"), Customer agrees to: (I} notify US LEC of such Host arrangement prior to the
commencement of any Services; (I} obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
includes acknowledgstnent of the risks and acceptance of the conditions set forth herein; (iii) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEC and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and
all claims, losses, liabilities and damages, including reasonable attarney’s fees that arise out of Customer’s failure to comply with this section.
Customer will indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vuinerabilities of the IP Addresses that Customer provides. Customer acknowledges that the
Services entail certain risks including the following possible negative impacts: (i) excessive log file disk space may be consumed due to the
excessive number of log messages generated by the Services; (ii) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (Iiv) Customer computer systems may hang or crash resulting in
temporary system unavailability and/or loss of data.

Intellectual Property. US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein,

Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives.

Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the national toll free database, which stores characteristics of
each toll free number, and to act on the Customer's behalf in defining and administering the toll free number(s) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies Joint tariff for access to the toll free
database, however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Custormer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agrse to
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assigned to Customer. Recurring charges, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and
the Customer shall remain Iiable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is
effectiva. In the event that a Customer transfers its Service to ancther Resp.Org., US LEC shall cease to subscribe to Toll Free Directory
Listing Service on behalf of the Customer and the Customer Is responsible for assuring that Directory Listing Service is maintainad through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligations of Customer 1o such previous

service providers existing at the time of transfer to US LEC. TARIFF BRANCH
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12.

13.

14.

15.

16.

17.

Special Construction. Customer shall be responsible for ali costs associated with any special copstruction requested by Customer as part of
US LEC's provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the

completion of construction or installation.

Customer Representation. if Customer is a reseller or offers shared tenant services, Customer represents and warrants that it Is in
compliance with all applicable state and federal laws, including but not {imited to any certification requirements.

Liability of US LEC: Disclaimer of Warrantles, The liabllity of US LEC {or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the Interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other_ carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit .for errors and
omisslons in directory listings. Neither US LEGC nor any other carrier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES {(AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TC ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK, CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

Credit information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financlal statement
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorization for US LEC to obtaln credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to recelive the Services.

Service Level Agreaments. Any US LEC Service Leve! Agreement (the “US LEC SLA") attached hereto is hereby incorporated into the
Agreement, The US LEC SLA Is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or authorized agent, {c) is the result of a malicious action by a third party against the Customer
or authorized agent, (d) is caused by co-located equipment, facilities, or applications or (¢) is caused by an “Act of God” or other "force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
In the event that any amendment to the US LEC SLA resuilts in a materiaf reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without [lability cn written notice to US LEC during the thirty {30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination.

Acceptahle Use Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Policy (hereinafter "AUP”). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in the
future. The AUP is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer,

consistent with applicabls law.
PRl TARIFF BRANCH
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18. Entire Agresment; Modification: Waiver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no
verbal statements, representations, warrantles or agreements with respect to this fransaction, which have not been embodied herein. This
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the partles hereto. No waiver of
any breach of this Agreement will be valid unless in writing and signed by the party against whom enforcement is sought, and no such waiver
shall be deemed to be a waliver of any future breach.

19. Notices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand to the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by !
such notice and shall take effect: (a) if mailed, 3 business days after being deposited in the U.S. Mail or (b) when received, if delivered by
hand.

20. Governing Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky
without regard to its choice of law rules.

21. Asslgnment; Miscelianeous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or in part to (a) any subsidiary, parent company or other affillate of US LEC; (b) pursuant fo any sale or transfer of
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee
is licensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of services provided !
by Customer’s previous carrier(s), Customer is solely responsible for such disconnection and for any continued billing by Customer's former
carrler(s). If any provision of this Agreement shall be held to be illegal, invalid or unenforceable as a matter of iaw, the same shall not
Invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the parties shall be
construed and enforced as if a commerclally reasonable provision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses
caused by an “Act of God" or other “force majeure” event. This Agreement may be executsd in one or more counterparts each one of which
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained In US LEC's Acceptable Use Policy (incorporated herein by this reference and found at www.uslec.com). Any
additional or different terms proposed by Customer {either by notation on this form or in another instrument previously or hereafter furnished to
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales.
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Customer Name: Reliable Resources

Physical Address: 6412 Bardstown Rd

City:  Loulsville State:  KY Zip: 40291

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the following:

Local Exchange Carriers

Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendors

Consultants

@roopow

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that
US LEC will not change Customer's long distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

Main Account Billing Telephone Number
(502) 657-6057

All Associated Customer Accounts

Customer: Reliable Resources US LEC see In

b—Q\/ 4@/:)4/— By: A

Name: (/Iohn Scroggins / Name:  Paul Carlisle

Title: F M O gM Title: Director of Kentucky
Date: 2-2-06 Date: 2-2-06
TARIFF BRANCH
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P2/83/2P06 B6:44 5924266756 TEXASGASTRANSMISSION PAGE €1
voiee | duve | internat Attachinent A
Ref #: 58428 Reliable Resourcas
Term: 36 months 6412 Bardatown Rd
Commitmant. $500.00 Loulwviile, KY 402901
Contact: John Scroggine
Phong: 5024576087
Relable Resoiwces
8412 Bardstown Rd
LOUISVILLE, KY 40201
PackegeiQervice Type Product et Rake sty uRe NI
Power Pak Plus 1 $20.01
Hosting Bronze 1
Anglog & intemet Gateway 1
Subscripion Sarvices 1
Power 1.0 1 $533.00
Domeastic LD Burithe - 5000 1
Voloe Line 8
84K Intornet 1 —
Autometic Nurnber idantiication 1
Voice - Toll Free Tolt Fres Number $2.00 ) $6.00
Volce - Toll Fres Tol Free Bundie - 2500 $20.00 1 $20.00
Vaioa - Confarencing Conferancing $0.00 1 $0.00
Usiage Discount Conferencing 50%
Total $579.01 1000
LRy ——— 7, ‘/b\/V { /0
ome_2./3/06 C— e 2 b TARIFF BRANCH
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THIS CUSTOMER SERVIGE AGREEMENT (tHis *Agresment’) lemade by and betwaan:
US LEG of Tennessee fnc. (USLEC’), having & pléce of business st 6801 Morrisah Bivd, Cherlotte, NG 28211; and

Custorner Name: Wehy Consiruetors, Int, . .

State ! Incorporation; ' : . —
Physlcal Address: 2517 Planinids O o

City:  Lousvile ' S &Y Zp 40299
Contast Nema; %ggvnwm Tbe Cro.____

Prone:  (602)461-5280 ‘ Fax _(8pd) 491-3840

Ermial: .

Tax Exsmpt Corliicate Nombar N —
o (Pleags atiach s capy of your fax mxempt cailioate: You wil bs chatyed tax (thie documdritation k-nat provided.)

Billing Wress‘.(lfdlffer'lnij:.

City: _ | "s',tatez - . Zp:

This Agresment is subject to-the-terms and condiiians set forth hareln, and n any Addendum attached horeto,
which dte a matarial pdit-of this Agrosment and are applioable:to il services urdérad hsreundar, whether at this
tima arat's lafer date, Sublect to gil auch termp and conditiony, US LEC agres to provide, and Gustamaer agrees to
rechive and sy Tor; the sarvices (dantified on Attachment A hereln (the “Services”).

Mirttmum Monthly Co. s

§ SU0.00 Customer lnﬂlalac;ﬂi/_

 Mtinimum Term Commitimont: SCrl

'3‘6 montha - » Gusiomaﬂnlﬂa’m .

COMNITMENT LEVEL & TERM DISCOUNTS

- Basad oh 418 Minimum Munlhlyﬁeon'wnltmam ahd Minlmum Term Commitmant, Custarier will recalve the protuct spacific

pricing shown-in the Published Rates, Terms and Qonditions (hereinafter dsfined) end harein on Attachment A.

TARIFF BRANCH

GONFIDENTIAL ACSA %2
2/17/2006
eda  1%OM SYRRTEY ¢ SUUNMISND WA eziay | ‘sepfeeern /CE

OF KENTUCKY

RECEIVED




+ 12/28/2005 11:28 FAX 5023269959 US LEC

| @o002/005

US LEC
votie | da¥i | Ftériet s
GENERAL TERME AND CONDITIONS

Sutisette Tat L i u resjnont and el US LEG adrvioes and sanients, are governed by lhs:isms-and mndltlgnuoulalmd 6 Us
% pcs Nse, l AB md:ﬂunduhm (wbwvm;ma'éﬁumdm Tertis: lnd,cnndlumts} Fiblahed Raiee; Terms and
comu s avallesin mwmm’us & Ml 5o o ot wiw, i, ciir, TAA br rice ats, F applioniio-to o'servica of US. LEG, are aiso
T st e “»%“m“%’%"ﬁ&&"&k‘”‘?&ef"m&‘.“‘émwa e o by e

Ny 0 R, ¥ £
{o-time. lnm m’! “mﬂm‘wr e provipions ol Agrvamant any aviy éphlicabis Pybilshed Keatey, Tema and cwmm.ma proviatona of

the' Pﬂhﬁlhﬂ Ratoa, Tefme anid:Candiiohs SHAY gowarm,

irylces. Cutamer agraesto pey US' LEG!s chafgea fur {fie Sarvlceu as st forth h.this Agigement or US LEG'S appiicable
Pub '-d Rm Tenms and Goriciiking, Cuktomal ahall be fespongibie Yor' payihg for all calls -origingting from or terminating to aither
Cusibmar's bremises orthe Servicss (whether or not aiithorized by Custamat). Luatomsir wis 68 invoicad on a monthly besls, Involces are
paywble upot rseelpl by, Customer, It payianid are Aot recalvad by US LEC within twarity-aight (28) daya of tha date of the Imvolce, US LEC
miay Bt oy Gma thareafter, subject to spplicabie:1ews or fegulalions; discontinug the Seevices, laminats this Agreement, raquest a security
dapoalf andloﬂ llﬂ! ‘¢hiarge of ‘ohe ahg. onl-hdf paroant (1 1/2%) per motitit of the balanoa o (or such lesser amount 3 |s permitted
by aﬁp!uiﬂa tu uﬁwtwm provided by applicable 1aw. (iuutomar u~thg-aﬂlrmww abligaiion'of providing 'wiiiten notice and
supporting ot sty disputs: ofwn l;mua wmun fariydhie 145) & e ol siich invoice, All undiaputed.inveles charyes
retmiain dug nnd peyahu £5 described wbovs: and payrtient of such Ll Wunla ghall: not b withbeld. US LEG msy atht. efply-any
e rdepdiult 40 tha Lngad bik. Custome epraes ko pay US LEC all mh wid axpnsed of cotission of-any amounts: due from Custontsr
heraundr, mudnami-omh ‘itlorniy's fevy AN BOONS0E.

. Gustomer ageaqs fo pay for the Minimum Moniiy Gammikhant indicaled abava, I eny glven month (afior
- 1 ] ng spmu Ihibtion) whare. sctust artounts billed. Yo" Custarmwr fall balow- the. Minimn ‘Monthly Comimitmant
cuntmer for-end-apmea-to pay the Miskiim Metithly Cammittriant. If solugi- amounts bilied to Customer ere (sas
then cu:m(s mnum Mm(hly c:mntmni for i perlnd of four cohgacutive manths, LS LEC ey, bul-shall not be rnulrd 19, dvca
Custemars Minsum -Commitivant; aid. sitér ta rises ackordingly, to-refinet abual amounis Bitlad 1o Custpmelrin-such four month
paricd, - US:LEC may snly nduu Cpatomdrs anlmum Man mly Comniltnant pnce duing. sach calendisryoar, Sedos typay that contribute
fowird tha Minimum-Mohihly Comiitight dnslude voloh, dati'and lntemist yervicas, Ohergen that do'not-contibuty to the. Minimum Monthly
Commitmenit nolude: &) chargay for-all non-tecuring chusgio; such as: (nstaltativn chargsa;’ t charjes ahd (Bt payment penailes,
isxes and aiter governmsitimposad sirohiorges, end gl CHATGES by DINGT cartiets: ihet aiihat wakoad by US LEC fo cuahm!r. Mui&ph
Cuntmiar bneﬁonubaolﬂnﬁlly sefarunced mareiy.arin.an addendim hansto are spgtagatet Lo satisly the: Mininwm Montily Compmilimen.

Sgtintaction O 1, 4t gy e, Custoimes i6-net sallshed thet US:LECS nntwmk quality or the quallty of tha seles and

'wm Pror Custamer recelvas Trom US LEC In a{ least:2a good us'tha ristwork. qually: gnd ssfvic thet wa provided-ta Gustomer by
Gustomar's:prigr urdar(s) m u& LEG 1lis 16 cortact tha prébiam to Quykiivier's Tagsonasie astiafiction within 45 days of ealft of written
WW&: ‘imaschabie detall tha nature of the problem, Oue!hmar may fermiliald thik Agraaimsnt withdin genalty upon an additional 4§

jMpiral, This:Agresment Shall becoms effctive on the dute it 1a sl?’ nad. by Goth-Cuslamar and US LEC (the "Effective

atn mhr;!. ver, to LS, LEC's spproval of Customars. oredit. appication etd US- LEG‘- appraval of the suitabliily of Customers

promises for tha, smtms “Thie MiHimum Term Commiment cammahces on'date bf Sarvica isttiation. Thiy Agresment shall continue in force

ror the Mintiwim Tam Cotitnitriant seiectad of thw fal page of 1hla Agreament uhiles -6ogner tenminated as provided hersin, provided

horewvar, tial 1 Guatomer wida additional T-1 faciitins. undst this Agreament after fie Effstiiva um. Guatpmar's Minimuwn Tam Cammitnent

. vith respact.\o syl tacliflivs: sHall- nomiiancs Qi-\nk dam.of Servica lnldation for paciity; and thip Aghsemant st ‘ontinue:In foree und!
theMinlsiwrm Tarn Gommbments. op plicable 1o-0) fasliites acdéred hamyader shall have axplress, “This Agresment shiak bo. sigmaticatly
ratigwud for Sucodscive olin-fadt pariods (rless ehhier party pivies Wi othar party wiiten riotice bf ran:edinewal of lgast 30.days prior to the and
of the them.cument tarm. “Thetarmd and conditions of tirAgrésment shall bu adpivabla to-any oUch ranaeal farm,

gttt () I B perty matarially bresches any of U terma of thie Agrecimant, the slher party may taeminate this. Agresment without
the brdaching pany, bt orﬂy IF3) the' mn-’bru aching pary has givan et st thicly (30) tays notios:of s intent 1o ferminate and 2)
rwr Io e affectve:dste af auch aolice, Ine treaching party hies nof ubstantislly ramediad auch brmach, Momllslmdlnu the foregoing, US
miny-discantiriue,. Syapand, o {Gsminate the Services: Tor non{nymant of aliy smoult, owig | hmumm , Incliding non-psymeant
of, u mqumd ‘waclrity. dapieah, on (he date: trlics fe:glven; or on! thnmlltu dm sliowad by sppilcable flaw-or r-guluuun. {8) IF, prior to the
eqiradon at tha term of this Aommnn( Gustomardarminatas tis ther thwn uy provided ini Farasrapha 4 and 6(A) abave) or US
LIEC 1aminaiss this Agreament pusuaint to Paragraph 6(A) due-to custmm’a gach, Gustoimer shell be kabla ta US LEC Gor: (1} eitatminatian
cherga i an amaUt uquel 10 50%:o kiw Minimush Monthly Commigyent muilp ied try (i fiumbeir o¥months’ remaining In ihe then current tere;
wnd (i) ‘8- lepminalion ohdrge. in ah Smatine agusl to dny promotional credis, diecounts of fem Wwalviirs previcialy provided: by US LEC 1o
Custoniar, . in B event, of armination of this" Agrement: fot sy reescin. Gusioniar scknowisdgms: arid. sgrees #hat US. LEG: may-withihold
cusioinel Béevice-Infarmiation uniil US LEC ricdelres. paymant:for aft amounis Inclitéd by Guetomer throvgh the efvciive. dils of: hmlmllon
Mobning gentainad herein.or in paragraph-2:shal be' nbnwu-d o mmﬂﬂm U5 [EC from Muirsuing sty other chl or acpiltablo remady that
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Eauioment. (A US LEC wi pravide trdwure-avid S0RWBID DB, 18abad of gewioped by, or ficsnsad to US LEQ as oulined in Atashment A, which
§:nscsasaty fo paiforn (hi spplicable Garvioda {(he quipment), Ciiviomar sgress to.uae tha Equipiment splely i cannaction wih the Services Us
LEC andlor 18- sdppliets hitve end will et al righys, tise G Interest In‘and o (he Equkmant Incliding any intoldctuat peoparly rights tharain. Use of
the Equ,lpmllﬂ&ﬁ 'bie-mibjosl fo end-daer ficavisss YAAY ere lnludet with 16 Equipmant. Cutomer wil:not remove ey Kenlfigstion 1egs cr othe)
mnAdrgs on. O Equiment and wil not cauas, croale o sufler an clale, Nena, ohafes of shoumtirencos o ascurity interesis i, o or ©© the
Equipmsnt. WEh regust to sy scfiware componsnls of (e Equinment, Cusiomar dgrees i wil 1ot () usk or Make any cuples of the safware, (i)
reveros $nglaaer, detomplis, of disabeainble s sifate., ﬂ) ‘sel), asell, tranally; icenag, subicenza; ardisiribute tie scftwers, ar{iv) create, walle, or
develcp any desivative,sRwero or oihie sofivare progrm tick s based on such sotware, Customar 441568 1o Indeinity, delwiid 4 hold US LEG and
s, 4uiokars Eiermibas fram and sgaliel any ‘And-all clains, Josses, lskidties and damages, licluding aisepriatl’ sttornev'a: feag, that erisa odt of
Customors fulline Lo-comily with ihe o bvap {BY Custtmar agowey o tetiin: U Equiprmant saktin iy jays <f tahifstiion crexpiralion of the
‘Apregmant, tf Cuskorier fall mm}ﬁgg ket within vt period; U3 LEC b A ight to.(d) invaio# Cuslomt for ¥ il tepiacemant
whiet 1L waln riginity daivered to Qistamar, wwost tol. custathiary waar and fear, (G 'rm.-swﬂﬂakﬁ@hwfém'%gsm-qm hordwate.
andior boliwarg owned, (sasied of tiewrised by CUAl mérmf:nyompr.ﬁﬁnlgw,. . Gusfom-0rees 18 (4] ptovide U8 LEG ar i supplien vith such
oesahable’ snd s2¥s. ceae 1. {he Customus Eduiiett.eb ls recesadry 1o partaim tho' Sates, (b} Gecure ey lcsrite, appeovals or cansants
recquieid: oy U8, LEC: or Ry auDbiars 1o-B5cka or/Usatha Cuskomar Equtgitient ficessaly 1o gertoi Ihy Services; snd (c) diest Siher phiysicst snd

eiarsments, Custtmer sghees to/ndemeiy; defind and kol | B LEEC ol ta: sUpplias hamress from sndl sgakiet uny end oll-clains

icludiyy hisiloctual proparty -nmm#-emiumtmwwmmfu-mmm reaichable dfiorney's es, hat'arse out of tam Customar's

b {0 pocire the Heahaes: NpTrayals snd/or-corissnls aok foah s this section. Guastomsr zlso djres Custontor wil hot akes, moitify-of fe-confiqurs
{hei Cusbomar Muiosng untoak wriles rivlice of such W iroviied to:US-LEC i advarcs,

plzation. {0 ] yopisted Rigke. Cotain Laws snd reguiatons pronibit the unisvihorized pansiration of computer
stworks W ayetemy,  Gliipkier herty-grante. U LED Ye euihorty to aocast Cisiomer's networke end computer systams solaly for Ure
puspose of providii the Seritcey: Cusiomer:sciiawledyes thel the Services consblits benhited acoaes o Cusiomar nelwarks and cumputet
syetema. I Wb dvent-ons or mote of {hg. P Addressss Custainer givéd 1o U5 LEC are asatioiyiad whit esmpuisr systeiny thal- we ownad.
managed; stidiorRbsled by & 1ikd Wgquﬁ‘ gravieler (*Hoat"), Customar agreesto; (1) nolly US: LEC-af such Hast aidnpeinient pror to the
tomiiigncemani:of gnp Sarvicas: (1) oblatn Hoata writer-conetnt tor US LEC to paifaht (ha Sarviba:cn Hoste compuler aystems, which
Inclides ackncwietigamient of the riake arid acceptinca bF the conditions et forth hersin; (If) pravide: US LEC with & capy of such carsent
achnowledgemant and. sccwplarica; ahd. (1} Tnéifiaba sy necessery cominunichtions and exshatges of informaion befwaon L/ LEC and Host
In-convection with tha Sanices. Customar.agreas fo Inderinlly, defend and hold UB LEC.and i suppliers haimsidss from and agalnal any s
gl cialiy, loases, liskiiRles and tamages, naluding‘NEasdnabia altaridy's ioes that wrse: ol of Cuatomsir's-fullue (o comply with this saction.
Customer il Indemnify 818 -hoid- US LEG and i gupnhu-:;,;:,mlm Pram sy ang &l tiicd party claiing that ades cut of the Bsting end
eeaication of the eagurlly ks, uxpodurie, and wlraratiiias of e P Addressse thal Custarrier provides. Guatamer adknawiedgen thai e
‘Senvcas anall canain tioka. lnoluding-tna iclowing poseible risgstve Imbuctk: 1) Scessive (g Hle-disk spsce dy be consumed tie o the
wxcnssive fimbar of kg Meksagas-penarstad by the Senices; (i) parormancs: and troughput of netwatks and aesoctited routars. and
firmwalla may, be-tamparerily degeded:. (U1) degridation of bandwidBr: ahid (Iv) Ciistomar compular Systeme may hang or crash resulting In
tamporaty. systam unavelikbilty sind/or loss of date. :
ek gouty, US LEG or fts suppfiers ara the sxclualve cwnar of dnd wil ratain &l tigita, itie, and interest n and to the Sayvicas and
iding copyHghts, putent Hphie; tradamarks, senvice giatks, trade sechats, and other proprictary rights thersin

Dimaces. Custormer hersby agress:fo rembume US LEC for logw of or dairaps to any Saivicas-or rekitad facllies of Equipment of
G, Wiich may bs causet by the nagligance orwilful miscanduot of Glisiomer, ite agonts, smployesa or represeniativan,

Toll igg, A Resp.Org: is an agsnt abpokitad by u cuslomisr o acoasa the. hatione! ol res datgbase, which stores. characienslics of
gagh {ollfres fumbi, sind 16 act o the Customer's behlf In'difining and 'adt'ﬂ'"*!fam.l_gﬁ-tﬂ" #e8 numbai(e) In the national aatabasg used by
the Customer. S LEC providus Rinsp, Oy, funcions. i soorancy with-Ball Opersting. Companies foind tanl 1ot acopas lo bia taf frae
delabgga, howsvar, US'LEG inay, it fte diycretion; it the quantly.of nuibers. it menagas ar @ Rusn.Ory. for sy clislomer.. Subject tg:tie
preceding o drmar.mgy requist shd-agrae o pay'for US LEG G kacve gy i Resp.Qtg.. Cusinmer insy sl requadt ang agree o

ay for (3 h‘%} Frae Directory Listing fur the nurbee(s) essigied (0.Cuglamer, “ Recutring chergas, a3 speciied i the

for' U3 LEC" to‘subsctibe

apsicabli Biibkshed Reies, Tarra 4d:Condiine skl apply 1 Customas sslaina US LEG 8¢ Riep.Cty. whon using snother Tell Frea servicy
provider. ‘The Cukiamer must{ place sect Tul| feéwwhﬂez it v mctunl ﬁnﬂ"s\béhﬁﬁdé\!ﬁpe% Customar elcts 1o tetaln-a non-US
LEG Renp.Ond,, the Crslomer must nally US LEC of any.clisngea in the Cuslomara Reap,Org. In it within 48 houea. of i Shanga ate the
Customerahall romaln lisble fof X Resp.Of; funcions provided 1 Custommr by US:LEG unil sudh changs In Customars R'u&. 0. is
ofiectia, I 1. gvenit that s Customiar Ieanafyrs:ta Service: to anotrier Resp.Oig., U8 LEC afwll cossp & subictine Lo Tol Frep Diectory
uﬂ:ﬁlm on befyell 8F this Custoirier uiid (55 Clistormer 5 responalble for waauiing Wit Btre: ?U'! -Swivice i replritzinnd thiough the
O R oy e e i i

5 {oe ytstanding. bladngcs o servicsd provide a e Regh,Org o far-g figationa of Cuytor .auch ous
agrvice providers ansling ot the thre of transter a US LEg R | '
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ctmmsr ghall b revpbiBIble for wi cona sanacialad with any. apuciil sonsttuclion rquasted by-Custamar os part of
im and sl cosfs ariing tomany Customer sequasted changa in |aaaticn of 3l br part of (e Sarviars prick-ta the

gton. I Custpmer [ 2 rissalier or dffers ahased tinant servicsy, Cutomer retiresanis end warants that it i In
plicet 7 mﬁa Md fcdmt wa, Incliding bitnotlintilad-to eny certifoaton requirameants.

; -1 ) ; i Thn Rabilily. of. 1S LEG (or any athet carrst Tiisfiing .any portion of the: aervlm) for any
yof sy Sapvics Nrnishad pursushi o thiv Ageemant shall be llmvitad i the amount of aciual carges pald by Customar

for the mnuptau awc-m us LEc al-u.n nut b. iuble for dny interription pavedid by ahy dct-or bmieblon’ of any cther carmiar or other
provider fimisling any pordion. of 1he Bmlm, Hichuclng dirsctory Mlings. Cusiomar may by entitid to récolva a'.crert for ermrs and'
omisskora i diaclary listihgs. Nelther US LEC othet canver filmishing any prrion of-tha. Bewl?s shall_have: fability. for any
fraudulent or unmithoizad cilly ofigiteiing from of m% 1 Caistorrer'y- piainlase’ of §ia Servivas HER. US LEC NOR ANY
OTHER CARRIER FURNISHING. ANY PORTION OF THE SERVIDES SHALL HAVE LIASILITY €OR ANY INCIDENTAL, INDIRECT,
GONSEGUENTIAL OR:BPECIAL DAMAGES SUFFERED BY' 'GUSTOMER IN.CONNECTION WITH SERVICES PROVIDED UNDER s

‘ Aenssuem (NG DING, WITHOUT LIMITATION, DAMAGES FOR HARM TO:BUSINESS, LOBY REVENUES, LOST SAVINGS, OR
tOST PROF RDLESS -OF THE-FORM OF ACTION, WHETHER IN-CONTRACT, ! ¥y, BTRICT LIABILITY OR TORT,
ne‘rwrms‘r DING THAT US LEG OR THE GTHER. GARRIER KNEW. OR BHOULD HAYVE KNGWN OF THE POSBIBILITY THAT SUCH

3 COULD RESULT. CUSTOMER HEREBY: RELEASES USLEC AND'ANY GTHER CARRIER EURNISHING ANY SORTION OF

THE ssmncss {AND-THEIR-RESF) AFFILIATES, OFFIGERS, DIRECTORS, EMPLGYEEB. AGENTS AND SBUPPUERS) FROM
ANY BUGH CLAIM. EXCEPT AS: PREMbED i PARAGRARH 4 ABOVE; US LEC MAKES NO WARRANTIES. EXPRESS OR IMPLIED,
INGLUDING, BUT: NOT UMITED TO ANY-WARRANTY OF MEROHANTABILITYOR FITNESS FOR'A PARTICULAR PURPOSE OR USE
wtm REEF‘EOT TO ANY SERVICES, FAOILIT[ES oa EQUIPMENT PROVIDED ‘PURSUANT TG THIS ADREEMENT, US LEC DOES
EXERCISE ANY CONTROL OVER. OR. MARE ANY REPRESENTATIONS WHATIOEVER AS TO THE CONTENT,

Accumw ‘NATURE, SUBIEGT MATTER O camt * ANY DATA PABSED THROUGH.OR. GOMMUNICATED THROLIGH
s LEC AND/OR THROUGH THE INTERNET BA ?ﬁﬁﬁcr OR molnsc:r RESULT.OF S LEC'S SERVICES AND USE.QF ANY SUCH
INFORMATION I8 AT THE cuawmms R ACKNOWLEDGES THAT IT HAS. SOLE RESPONSIBILITY OF
ENSURING THAT m 118 PEX'S ARE GRAMMED w QORREmv RQUTE af1- CALLE. AND (B) T8, PHONE EQUIPMENT IS
CONFIGURED YO PREVENT amere emav FOR:THE:PURPOSE OFBAINING AGGESS TOAN QUTBIDE LINE, US LEC |S:NOT
UABLE 70 -GUSTOMER m m DIRECT, INGIDENTAL, INDIREET ‘OR CONSEQUENTIAL DAMAGES ' ARISING. FROM ANY
INCORRECT @i M OGRAMMING. TO THE MAXIMUM' EKTENT PERMITTED BY: LAW, AND EXGEPT TQ THE EXTENT
OFUSLEG'S GROSS: NEGUGENGE OR- mTENﬂoNAL msaeﬂeucr OMER: RELEABES: US LEC FROM:ALL (4ABILITY AND
AER!ES TQ.INDEMNIEY, DEFEND AND' HOLD. HARMLESS US. (EC Aﬂg n‘s aFHLmrea ‘AND 'mEIR RESRECTIVE OFFICERS,
DIRECTORS, E:‘P LOYEES, CONTRAGTORS: SUCCESBORS AND ASSIGNS, FROM AND ATAINST'ALL LOSSES, COSYS, DAMAGES
Am EXPENSES (INGLUDING ReAs NA ILE ATTORNEYS' FEES), ARIBING. FROMOR REUATING TO CUSTOMER'S FAILURE TO:{A)
ROGRAM A PEX - TO:CORRECTLY 014 CALLE 'OR () CONFIGURE ITS PHONE EQUIPMENT TG PREVENT REMOTEENTRY

FOR THE PURPGBE&P MN’NGABEESS 16 AN OUTBIDE LINE

Jaserdatiof Upon mquaat ol :US LEG, Customar wil provide US- LEG wilh & zapy of Cuslormars. most ricant financial ststamenit
etwlior U mﬂﬂr ol {ta' Customar's: masl retent- involca fromny.d_ourvant. oy ‘prévicus {nfwcammminicaliohs cirrer, Cusiomers

M iitwy. guihorization far US LEG (o abteln orsall. Information from ‘any, credit burent o gther lvastgalive egancy
wrainlug ‘to thé: eregit, wnd: finaholal responalBliity of Customar. Cystomer undarstands Hiat, av 3 resuh of this credil taview, it may be

requmdwaubmlf P damk o & glamntylias) of ralated parties it order (o reckive the: amieu

: Any US LEO Servica Laval Agresmant (the 1S LEG SUA) atlaciied bereto is: ismby iticoorstad Inlo the
greameil,  1hw. US LEG-GLA (8 not appicable IF eny Servide d stion ar Hisruption (&) octuts during scnadul{d malnighance, () la
rylaled to mots:or.omigsione of 'the Cugloner. aruumodﬂm agant, (o) la the repult-of a mafisious sctlon by.a thikd Xaﬂy against the Customer
or authorized sgu, (d) je celsed by oo-focated equ\l:msnt. fadllﬂu, of lloa\inﬂa of (o) I caused by an “Act of Ged" or athar *force
mﬁum‘ svwiit, 1JS-LEG rasarves th nnhl to'amand e US LEC SLA, e 6a of tha gate of LS LEG's notce of any such amsndment.
Inv the event: et ahy; ametidmant.to the UB LEC SLA results in & mistettal feduction of the US LEC SLA-servite lavals or b tha remadies
avahb;h to: Custormer, Gustomer may teinate this Agfesmenl witheul HatilRy on wittien nofice 1o US LEG during the ity (30) days
mmgdmge:' m ‘areandenahl -in Such - avent Custamer shisi| remaln responalble for paymant of &l emounts 1astirrad tirolgh the
ﬂhm [ Nﬂﬂbﬂ

14. Lin

15. .

1'7,

g, Customerie ohﬂgnhd to-rmid urd oomply with Bny.and all terrsnand condions of the current US.LEC Accepiatie
ainafise JAUPY), US LEC'S AUR Is Ingoipbeated. herstn by-reference wn-ifl and wa it may be.amended fromn time to imé intha
M!m. Yo AUF & displayed #1 www:ASRC:com nd 16 whective upon public pasting, £lpan e violatiah of any of the tarms'and condilisnt of
the AUP: “&,ﬁ“"?’?,.’gg.."s LEG shell havs the Hignt 18 suspand or Grminate tnls Agteamant and-dmy servics by U8 LED 1o Ousichiar,
conaistail with ap
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et o Ivgr, This-Agraement and doy. aieshments, exiibits. or addunts hurato, and any epplicable Fublished
Ratea, Torma:and: Ghinditions constitute thy wraagum-ntmmmmemmn mmmtomasubjm matier teteok, Except as set-forth in
the Pubiished Ratss, Tarme cnd Congliona, ‘hhs:dre o tafma, Ganditiona afabligatiana cther than thoss contained hatein and there are no.

b staistent ,- tatiuns, wenisitls or agresments with raspect 1o thid traninclion, Which-hwe: not badn ‘sinbodied harsin, This
Areament may ory ba smeinded ot priodiiad by & wittien spréament execiled by sulfiarized bignstorise vf the: paitins heralis. No.walver of
any bréach of-his Mrmnnl will'be valid uniess in wriling and signed: by ihn party agsinst wham entorcement s souyht, and ho.duch wativer
-ghilt he-deanited 19 be & walver of any fotur:bredch,

19, Noticas, ‘All notices Hansunder shall be (v 'wiling. and. melled fist oiasa ceniied mall, tetven recalpt raquestad, or deliversd by hand 1o the
acaress of the athar perty. vt farth on the trat paiga.of his Afreaiert o suciother sddress as-such pany maydasicm fom ime to ime by
such riotice wiid shall ke sfiect (@) ¥ malied, S busihesa tays aitet baing dabosited in the U.S. Mall or () witen recaived, # daliverad th

hand,
20; W Thia Aammen! shsil I off respacia. bs govarned ky and consirued in' socortance with tha laws of the State of Kantucky
‘ragan

i nhablom’w
/ grunin. Customer may not sasign this Agresment wmul the.exprass writiat consent o US LEG, USLEC mdy. assign
e wWhol:or In part.to-{ay any s iy; mnt Gampany or Ot n!ﬂl};td of (18 LEE; (L) pursuant \o:sny-esie ar trensfer of
subsiartially. gl !ho bysinesa-of US LEG; or {¢) puitsiant 15 any. financing, merger of Jedtiorio¥ us LEG, provided aniy fhet the asigries
ls licwnaid tor provith dhe: hican’ nalnmd tolt, Thonah US LEC ity oidoie b esdlstCusiomer-with the. dlmnnewnn otasrvices provided
by Cuslomier’s pravicye camideia), Custbmer |s:golely. msponeibi-Tor such. disconnalion - and’ for. any comliiuia biling by Custorars formec '
carrier(a), Iteny proviulon of ihla Agresment ¢ mt ba Weld la: e filegal, Invalld o unahtorcanbie o # matier of Kiw, the sams alial fiot ovalilaie:
thin Afjfeemmign(, which shad be construsd.as i ot containing such provislon, ard the rights: i obiligations. of the parties shall be conatried
and enfarcad-ss If a comitiséalally resachabie:provision hed bwen substiuted i siape thareo), spnetitent with the: undistakings of the paritas
bereto, ' Nolwilhstanding: anythirig contalngd herein fo iw oantrary, nélthar paity: shall be responettie io the'oiver (or damages or losses caused
by Bn“Aol of God’or mr “forea-nidwure’ event This Agresimant.may b exscuted .ona or more: Gourtorparis adck-one of whidl shall e
dasmed it oflalna) anc alf of which ogéthar shal conbiuie nesni’the'samie lnommnt Naitherparty shall use the'neme-af the pther party
for dvarbelng or-qthar sUEh puffiossa WRNGWR: tha"prior wililyn ‘conson of the: party, exoépt Wiat US LEC My Ihclide Custutnir's name in
Meﬂc piomer sts: wnpﬂedftum tims tn-tme. Thia ot wgressly imits acchp &'t {he: pra-phitted terma-Bnd condillons- ds set forth
lswu tontéined ln LS LED's Acsiptable. Use: Polloy-(icomiorad ‘Herein by, i3 ieRersnce ahd fouhd of wewwugloc.com). Any
audm or.iffwrent Ianme: prapossd By Gustomer (et by notation o this-form or n amﬂm nstruriveik prisviously or hansdfir (uriished:to
U8 LEC) arm rafuicied i hair muutv uniose oxpressiy agrasd to I writhng by 2 US LBC Direclor of Vit Presidsnt of Sales,
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Customer Naine:  Waihir Constiyolors, Inc.
PhysicalAddress: 2817 Plantside Dr
Cly:  Louisvitle ' Stsle: Ky Zip: 40299

In connection with this Agreenient batwsen UE LEC end Cusiomer, Custamer hereby appoints US LEC lo-act as s agent
ins dealing-with-any or ail of the following:

Local Exchanigs Carrlers ,
Long Dislance carilers, inciuding but ndt timited fo, AT&T Com, Sprint, ang MGl
Other Bnd/oi: Specidiized Common Carriars : .
Fagilty Providers
Jolht Uger Groups
. EgquipmantVendars

. Caonvultants

oaoow

Sulely Tor the purposes of ordaring, ehanplng and/or malntaining US LEC's:provision ofthe Servives, provided, however, that

US LEG wil:Aot ohaings Customer's long distance' carrier without Custamars prior written- authirization,
THIS AUTHORIZATION SHALL REMAIN IN EFRECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

 Asoaumt Biding Telephons NUmpoF
{502) 4974-9280

“Kil Aseooiated GUstomaT AGEORE.

L i e n N e

Customer: USLEC of Tennessen fuc,,

By: XA gy et Cotlin A

Name; -Shawh Wooglay ~ Neme: _Paul Carlisle. N

Title: CRO. _ Tite: _Director of Keutucky

pwe: L ET2ZIT0YT b (2|2 S (05
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US LEC

w;uflm ? Iumm o Attiehﬁllntl\
| Ral#: 82335 WeFr Conathustion, inc.
‘ Term:'38 mantha 2517 Plantitts tr
( Commibrietit: $500.00 Lauisvills, kY 90

Wahi Construciars, Ing,

Cofitact: Shawn mhr
Phone: 5014!1-!250

e (27U P

MWMW,ML% W

LEE: 8w iot chirge, CALES, BUEL:; fe cmu.vmc. {onp Dlkfarcs Asesi,

o014  1924°ON SrE@Tek ¢ SUOLOMMLSNOD. MHEM,

ATV ﬁnﬁﬂtmmwtmuﬂmwbw W-
it mm kb r!lbbhllg::or{nwtng Wb spptzable. Uirliss apdciicotly slawe on

2847 Plantside Or
L OUIBVILLE, KY: 4020
PackiguSarice Ty Product UnitRala  Guentily MRG NRC
nﬁmh 1 $34.99
Hosting Bronze | 1
" Analog & Ihteivet Galeway: 1
; ‘Subisdripon Services A : :
Power Pk Base ' K " §1,000.00
T 13 AtcessNRC } -
‘ A Intenet 24
Power 1.0 1 $800.00
“Déimestin LD Bundie - 5000 )
‘Voles Lka 18
‘ AlomaticNumber ldsogoalon A e
Account- Benices . Gonyarkion gk (61.000:00) 1 ($1,000.00)
Attount-Seibee | Converslon Cragh ooy Y (54,000.09)
Vole -Tel Free Tok Fiws Bundla - 1000__ $ioog 000 '
Vgioa - Toll Free "ol Free Number 60 $300 .
Tokal 81,184.76  ($1,000.00)
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) Is made by and between:
US LEC of Tennessee Inc. ("US LEC”), having a place of business at 8801 Motrison Bivd, Charlotte, NC 28211; and

Customer Name: Cambridge Insurance

Stata of Incorporation.

Physical Address: 2300 Regency Rd

City:  Lexington State KY Zip 40503
Contact Name: Paul Ferrell Title

Phone:  (859) 252-0381 Fax

Emai:  pferell@cambridgeinsurance.net :

Tax Exempt Certificate Number*
e (Ploase attach a copy of your tax exempt certificate. You will be charged tax if this documentation Is not provided.) '

Billlng Address (if different):
City: State: Zip:

This Agreemant is subject to the terms and conditions set forth herein, and In any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services Identifisd on Attachment A hereln (the “Services™).

Minimum Monthly Commitment:
$ 500.00 Customer Initials:

Minim rm Commitmaent;
36 months Custamer Initlals: _%:

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Mlnlmum Manthly Commitment and Minimum Term Commitment, Gustomer wili receive the product specific
pricing shown in the Published Rates, Terms and Canditions (hereinafter defined) and hereln on Attachment A.
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GENERAL TERMS AND CONDITIONS
]
4 nt 8 fs. This Agreement end all US LEC services and agreements are govemed by tha terms and conditions contained in US

4 "). Published Rates, Terms and
3 tariffs, price lists, and pubfished terms and conditions (collectively, the Published Rates, 'l:erms and Condltions”). : X ,
'(.:Egd?ﬁgs :rg':wallable by cgmactlng US LEC, or may be found at wwwi.usiec.com, Tariffs or prica flsts, i applicable to a service of USULch:égre a:o
available by contacting US LEC, or the appropriate ragulatory agency. Published Rates, Temns and Conditions are subject 1o change by i m;i 2 '
appropriate regulatory agency. Customer sgrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions In effe Otin m01 |
to fims. In the event of & conflict between the provisions of this Agreement and eny applicable Published Rates, Terms and Corditlons, the provisions
the Published Rates, Terms and Conditions ahall govem.

2. Paymeul for Services. Customer agrees to pay US LEC's charges for the Services as set forth In this Agresment or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for ait calis originating fram or terminating to elther
Customer's premises or the Services (whether or not authorized by Customer). Customer will be involced on a monthly basls. Involces are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the invoice, US LEC
may at any time thereafter, sublect to applicable laws or regulations, discontinue the Services, terminate this Agresment, reques..t a secprlty
dapos!t and/or Impose a late charge of one and ona-half percent (1 1/2%) per month of the balance dus (or such lesser amount as is permitted
by applicabia law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing wr}tten notice and
supporting documentation for any dispute of an involce within forty-five (45) days of the date of such Invoice, All undisputed invoice charges
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer depasit to the unpaid blll, Customer agrees to pay US LEC all costs and expanses of collection of any amounts due fram Customer
hareunder, including reasonable attorney's fees and expenses. '

3. Minimum Monthly Commitment, Customer agrees to pay for the Minirmum Monthly Commitment indicated above. In any gliven month {(afer
the third full month following Setvice initlation) where actual amounis billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. (f actual amounts billed to Customer are less
than Custorners Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customeér's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer in such four month i
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service typea that contribute
toward the Minimum Monthly Commitment Include voice, data and internet services, Charges that do not contribute to the Minimum Monthiy
Commitment Include: all charges for all non-recurring charges, such as Installation charges, expedite charges and late payment penaltles,
taxes and other government-imposed surcharges, and all charges by other carriers that are not Invoiced by US LEC to Customer. Multiple
Customer locations specifically referenced herein or in an addendum hersto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee, If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and !
service support Customer receives from US LEC Is at least as good as the network quality and service that was provided to Customer by
Customer’s prior carrer(s), and US LEC falls to corect the problem to Customer’s reasonable satisfaction within 15 days of receipt of written
Qotice specifying in reasonabie detall the nature of the problem, Customer may terminafe this Agreement without penalty upon an additional 15

ay written notice.

5. Term; Automatic Renewal. This Agreement shall becoma effective on the date it is signed by both Customer and US LEC (the *Effective
Date”), subject, however, to US LEC's approval of Customer's credlt application and US LEC's approval of the suitabllity of Customer's
premises for the Services. The Minimum Terrn Commitment commences on date of Service Initiation, This Agraement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided hersin, provided
however, that If Customer adds additionat T-1 facllities under this Agreement after the Effective Date, Customer’s Minimum Term Commitment
with raspect 1o such faciiifies shall commerice on the date of Service Inittation for such facility, and this Agreament shal} continue in force until
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agresment shall be automatically
rengwed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end
of tha then current tarm. The lerms and condltions of this Agreement shall be applicable to any such renewal ferm.

6. Termination, (A) If a party materlally breaches any of the terms of thia Agreement, the other party may terminate this Agreement without
liability to the breaching party, but only if 1) the non-breaching party has given at least thity (30) days notice of Its intent to terminate and 2)
pricr fo the effective dale of such notice, the breaching party has not substantlally remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereundsr when due, including non-payment
of & required security deposit, on the date notice Is given, or on the earllest date allowed by applicable law or regulgtion. (B) If, pricr to the
explration of the term of this Agreement, Customer terminates this Agresment (othar than as provided In Paragraphs 4 and 6(A) above) ar US
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer’s breach, Customer shall be llable 1o US LEG for; (i) a termination
charge In an amount equal to 0% of the Minimum Monthly Commitment muitipiied by the number of months remaining in the then current
term; and (If) & termination charge in an amount equal to any promotional credits, discounts or fee walvers previously provided by US LEC to
Customer. In the event of termination of this Agreemont for any reason Customer acknowledges and agrees that US LEC may withhold
custoimer service Information until US LEC receives payment for all emounts Incurred by Cusiomer through the effect i
Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other legal orlequitabigAemBdy tiatANCH
may be available ta i, or limiting the damages to which US LEC may be entitied in law or In equity, dus to Customer's br ﬁ E C E I V E D
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10.

11.

Equlpmant. (A) US LEC will provide hardware and software owned, leasaed or developed by, or ficensed to US LEC as ouflined In Attachment A, which
Is necessary go z)erform the agplicab!e Searvices (the *Equipment'). Customer agrees to use tha Equipment solely in connection with the Services. Ur?f
LEG and/or s suppliers have and will retain all rights, title and interest in and to the Equipmant, Inchuding any inteliectual proparty rights therein. Use
the Equipment may be subject fo end-user Ncenses that are included with the Equipment. Customer wili not remove any identification tags or other
markings on the Equipment and witl not cause, create or suffer any clalms, liens, charges or encumbrances or security interasts in, on or to the
Equipment. With regard to any sofiwara components of the Equipmant, Customer agrees it will not (1) use or make any coples of the software, (i)
reverse anglneer, decomplle, oF disassemble the software, () sel, resell, tranefer, license, sublicense, or dlsmt?ute tha software, or (iv) create, wrile, or
davelop any derlvative software or other software program that is based on such software, Customer agrees to indemnify, dafend and hold US LEC and
ita suppliers harmiess from and against any and all claims, losses, labilities and damages, including reasonable attomey's fees, that arlse out of
Customer's faflura to comply with the foregoing. (B) Customar agrees to return the Equipment within thirty (30} days of tenmination ar explration of the
Agresment. If Customer fails o retum the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursua any other right It may have al law or in equity. The Equipment must be ratumed in the same condition as ]
when it was originally delivered to Customer, excapt for customary wear and tear. (C) To the extent US LEC is performing the Sarvices using hardware
andior softwara owned, ieased or licensad by Customer (the *Custamer Equipment”), Customer agrees to {a) provide US LEC or its suppliers with such !
reasonable and safe access to the Customer Equipment as is necessary fo perform the Services, (b) secure any Ncanses, approvals o consents ,
required for US LEC or its suppilers to access or use the Cuslomer Equipment nacassary lo perform the Services, and (¢} mest other physlcal and
snvironmental requirernents. Customer agrees to Indemnify, dafend and hold US LEC and iis suppliers harmless from and against any and alt clalms !
{including Intellectual property Infringement claims), losses, llabliiles and damages, Including reasonable attorney's fees, that wrise out of the
Customer's fallure to secure the licenses, approvals andfor consents set forth in this section. Customer also agrees Customner will not alter, madify or
re-configure the Customer Equipment unless written nofice of such is provided o US LEC in advance.

Authorization to Perform_Testing; Assoclated Risks. Certein laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpuse of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer
systems, In the event one or more of the |P Addresses Custamer gives to US LEC are associated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host*), Cusiomer agrees to: (i) notify US LEC of such Host arrangement prior to the [
commencement of any Services; (il) obtaln Host's written consent for US LEC tfo perform the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth heraln; (ili) provide US LEC with a copy of such consent, |
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEG and Host
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and lts suppliers harmless from and against any and
all clalms, losses, labilities and damages, including reasonable attorney's fees that arise out of Customer's fallure to comply with this sectlon.
Customer will indemify and hold US LEC and its suppliers harmiess from any and al! third party claims that arise out of the testing and
evaluation of the eecurily risks, exposures, and vulnarabliities of the 1P Addresses that Cuslomer provides. Customer acknowledges that the
Services entail cortaln risks Including the following possible negative impacts: (i) excessive log flle disk space may be consumed dus to the
excessive number of log messages generated by the Services; (iij performance and throughput of networks and associated routers and
firewalls may bs temporarlly degraded; (lil} degradation of bandwidth; and (Iv) Customer computer systems may hang or crash resutting In
temporary system unavailabity and/or loss of data.

Iniellectual Property, US LEC or its suppilers ara the exclusive owner of and will retain all rights, title, and Interest In and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therain,

Certaln Damages. Customer hereby agrees to reimburse US LEG for loss of or damage to any Services or related facilities or Equipment of
US LEC, which mey be caused by the negliganca or willful misconduct of Customer, its agents, employees or representatives,

Toll Free Sgrvice. A Resp.Org. I3 an agent appointed by a customer to access the nalional toll free database, which stores characleristics of
each toll free number, and 1o act on the Cuslamer's behalf In defining and administering the toll free number(s) in the natlonal database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the tall free
database, however, US LEC may, &t its discretion, limif the quantity of numbers t manages as a Resp.Org. for any customer. Subject to the
preceding senience, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Custorner may also request and agree to
pay for US LEC to subscribe to Toll Free Directory Listing for the number{s) assignad 1o Customer. Recurring charges, as spacified in the
applicable Publishud Rates, Terms and Conditions shall apply if Customer ratains US LEC as Resp,Org. when using another Toll Free service
provider. The Customer must place each Toll Free telephons number in actual and substantial use. If the Customer slects to retain a non-US
LEC Resp,0rg., the Customer must notify US LEC of any changes In the Customer's Resp.Org. In writing within 48 hours of the change and
the Customer shall remain flable for all Resp.Org. functions provided to Customer by US LEC untll such ¢changs in Customer's Resp.Org. is
effective. In the event that a Customer transfers its Service ta another Resp.Org., US LEC shall cease to subsaribe to Toll Free Dirsctory
Listing Service on behalf of the Customer and the Customer Is responsible for assuring that Directory Listing Service Is maintalned through the
new Resp.Org. Customer remalins responsible for payment of any outstanding charges for Toll Frae Directory Listing(s).  Customer is
responsible for all outstanding Indebtedness for servicas provided by a previous Resp.Org or for any obligations of Customer to sueh previous
service providers existing at the timae of transfer to US LEC.
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12.

13.

14.

15,

16

17.

Ial stru Customer shall be responsible for all costs associated with any spacial construction requested by Customer as part of
US LEC's provision of Service, and ail costs arising from any Customer requested change [ location of all or part of the Servicas prior to the
completion of construction or Instaliation, .

Customer Representatign. If Customer is a reseller or offers shared tenant services, Gustomer represents and wamants that it i In i
compliance with all applicable stats and federal laws, Including but not limited to any certification requiraments,

Liabllity of US LEC; Disclaimer of W: tias, The liabliity of US LEC (or any other carrler fumishing any portion of the Sgrvlces) for any |
interruption or fallure of any Service furnished pursuant to this Agreement shall be limited to the emount of actual charges pak by Customer -
for the Interrupted Servica(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, Including directory llstings. Customer may be entitled o receive a credit for orrors and
omissions in directory listings. Nelther US LEC ner any other carrler fumishing any portion of the Services shall have llabllity for any
fraudulent or unauthorized calls originating from or terminating to Customer’s premises or the Services, NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH S8ERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
1.OST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT U8 LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH '
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF .
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM

ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE

WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES

NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH

US LEC AND/OR THROUGH THE INTERNET A8 A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) IT8 PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE, US LEC IS NOT

LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT

OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THE'R RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL L OSSES, COSTS, DAMAGES

AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY

FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE,

Cradit informatjon, Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
and/or the remitlance portion of the Customer's most recent involce from a current or previous telecommunications carrer. Customer's
signature below constitutes authorization for US LEC to obtaln credit information from any credit bureau or other {nvestigative agency
pertaining to the credit and financlal responsibilify of Customer, Customer understands that, as a result of this credit review, it may he
required to submit a deposit or a guaranty(les) of related parties In ordar to receive the Services.

Service Level Agreements. Any US LEC Service Level Agrsement (the “US LEC SLA") attached hereto 1s hereby incorporated into the
Agreement. The US LEC SLA is not applicable if any Service degradation or disruption (a) occurs during schaduled maintengnce, (b) Is
related to acts or omissions of the Customer or authorized agert, (¢} Is the result of a malicious action by a third party against the Customer
or authorized agent, (d) Is caused by co-located equipment, facilities, or applications or () is caused by an “Act of God" or other “force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendmert,
In the event that any amendment to the US LEC SLA results In a material reduction of the US LEC SLA service fevels or to the remedies
evailable to Customer, Customer may terminate this Agreement without fiablliity on written notice to US LEC during the thirty (30) days
following natice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
offactive date of termination.

Usa Polley. Customer Is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Policy (hereinafter “AUP”). US LEC'S AUP s incorporated hereln by reference in full and as It may be amendad from time to time In the
future. The AUP s displayed at www.uslec.com and s effactive upon public posting. Upon the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have tha right to suspend or terminate this Agreement and any servica by US LEC to Customer,
consistent with applicable law.
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18.

19.

20.

21,

Entire Agreement; Modification; Walvey, This Agreement and any eftachments, exhibits or addenda hereto, and any applicable Published

Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in :
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there ars no i
verbal statements, representations, warranties or agreements with respect to this transaction, which have not been embodied herelq. This
Agreement may only be amended or modified by & written agreement executed by authorized signatorles of the parties hereto. No walver of
any breach of this Agreement will be valid uniess in writing and signed by the party against whom enforcement Is sought, and na such walver
shall be deemed 1o be a walver of any future breach, ,

Notices, All notices hereunder shall be In writing and malled first class certified mall, return receipt requested, or delivered by hand to the
address of the other party sel forth on the first page of this Agreement or such other address as such party may designate from time to time by
such notica and shall teke effect: (a) if malled, 3 businsss days after being depasited In the U.S. Mall or (b) when recsived, If delivered by
hand. ‘

Governing Law, This Agreement &hall In all respects be govemned by and construed In accordance with the laws of the Stale of Kentucky
without regard to its cholce of law rules.

Asslanment; Miscellaneous, Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreament in whole or In part to (1) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of
substantially all the business of US LEC; or (c) pursuant to any financing, merger or rearganization of US LEC, provided only that the assignee
is licensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer’s previous carrer(s), Customer Is solely responsible for such disconnection and for any continued billing by Customer's former
carrler(s). If any provision of this Agreement shall be held to be lllegal, Invalid or unenforceable as a matter of faw, the same shall not
invalidate this Agreement, which shall ba construed as if not containing such provision, and the rights and obligations of the parties shall be
construed and enforced as if a commerclally reasanable provision had been substituted In place thereof, consistent with the undertakings of the
parties hareto. Notwithstending anything contalned hereln to the contrary, nelther party shall be responsible to the other for demages or losses
caused by an “Act of God” or other *force majeure” evert. This Agreement may be executed in one or more counterparts each one of which
shall be deemed an original and all of which togethar shail constitute one and the sams instrument. Nelther party shail use the name of the
other party for advertising or other such purposes without the prior wriften consent of the party, except that US LEC may include Customer’s
name in generic customer lists complled from fime to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contalned In US LEC’s Acceptable Use Policy {incorporated herain by this reference and found at www.uslec.com). Any
additional or different terms proposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to
US LEC) are rejected in their entirely unless expressly agreed to in writing by a US LEC Diractor or Vice President of Salas.
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Customer Name: Cambridge Insurance

Physical Address: 2300 Regency Rd

City;  Lexington State;  KY Zip; 40503

in connection with this Agreement between US LEG and Customer, Customer hereby appoints US LEC to act as its agent
in dealing with any or all of the fallowing:

Local Exchange Carriers

Long Distance carrlers, including but not limited to, AT&T Corp, Sprint, and MCI
Other and/or Specialized Common Carriers

Facility Providers

Joint User Groups

Equipment Vendors

Consuiltants

e@empooow

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, howsver, that
US LEC will not change Customer's long distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER.

Maln Account Billing Tetephone Number
(859) 252-0381

All Assoclated Customer Accounts

Customer: Cam@e Ins;)ance ‘ US LEC of Tennessee Inc,

il M B \77(/ 17
Name: Paul Ferroll Nme: - . . -COPFEY

Title: Tite: - MR OF SALEL
Date: 1-19-06 Date: f /5137[017

TARIFF BRANCH
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Rof #: 85681 Cambridge Ingurance
Tam: 36 months 2300 Regency Rd
Commitment; $500.00 Lexington, KY 40503
Cantact: Paul Farvel
Phone: 859-282-0381
Cambrkige Insurange
2300 Reagency Rd :
LEXINGTON, KY 40503 ,
Paskagu/Sarvice Type Product Unit Rata Quantity MRG NRG
Power Pak Plus 1 $24.98
Hosting Bronze 1
Analog & internet Gatewsy 1
Subscription Sarvicas 1
Maximum Powar 1 $700.00
Domestlo LD Bundle ~ 5000 1
64K Intamet 12
Voice Line 12
Account - Services Conversion Cradit (5750.00) 1 (§750.00)
Yolcs - Tall Froe Toll Frae Number $3.00 2 $6.00
Volcs - Toll Free Tall Frae Bundle « 1000 $10.00 1 $10.00
Accoumt - Services Add' Diredtory Listing $3.50 2 $7.00

Total $747.80  (8760.00)

TARIFF BRANCH
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) Is made by and between:
US LEC of Tennessee Inc. (“US LEC"), having a place of business at 6801 Morrison Blvd, Charlotte, NC 28211; and

Customer Name: Town Talk Cap Mfg Co
State of Incorporation:
Physical Address: 6310 Cane Run Rd
City: Loulsville State KY Zip 40258
Contact Name: Ann Schottler Title
. Phone: (502) 833-7575 Fax
Email: aschoitler@ttcaps.com

Tax Exempt Certificate Number*
¢ (Pleass attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.)

Billing Address (if different): PO Bo\{‘ 5 ? | 5 ‘7
oy Lootanlle State: Koy zip: Y0RUK-01 5T

This Agreement is subject to the terms and conditions set forth herein, and In any Addendum attached hereto,
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services identified on Attachment A herein (the “Services”).

Minimum Monthly Commitment:
$ 500.00 ' Customer Initials:

Minimum Term Commitment:

36 months Customer Initials

RF

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A.

TARIFF BRANCH
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GENERAL TERMS AND CONDITIONS

1. Agreement Sub) to Tarlffs, This Agreement and all US LEC services and agreements are governed by the terms and conditions contained in US
LEC's tariffs, price llsts, and published terms and conditions (collectively, the “Published Rates, Terms and Conditions”). Published Rates, Terms and
Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a service of US LEC, are also
avallable by contacting US LEC, or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the
appropriate regulatory agency. Customer agrees to be bound by the provislons of US LEC's Published Rates, Terms and Conditions In effect fr_om time
fo tima. In the event of a conflict between the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of
the Published Rates, Terms and Conditions shall govern.

2. Payment for Services. Customer agrees to pay US LEC's charges for the Services as set forth In this Agreement or US LEC's applicable
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either
Customer's premises or the Services {whether or not authorized by Customer). Customer will be invoiced on a monthly basis. Invoices are
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days cf the date of the invoice, US LEC
may at any time thereafter, subject to applicable laws or regulations, discontinus the Services, terminate this Agreement, request a security
deposit and/or impose a late charge of one and ane-half percent (1 1/2%}) per month of the balance due (or such lesser amount as is permitted
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges
remain due and payable as described above and payment of such undisputed amounts shall not be withheid. US LEC may also apply any
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer
hereunder, including reasonable attorney's fees and expsnses.

3. Minimum Monthly Commitment. Customer agreas to pay for the Minimum Monthly Commitment indicated above. In any given month (after
the third full month following Service initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment,
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amaounts bllled to Customer are less
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce
Customer’s Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer In such four month
pericd. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service types that contribute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties,
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee. [f, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer recsives from US LEC Is at least as good as the network quality and service that was provided to Customer by
Customer's prior carrler(s), and US LEC fails to correct the problam to Customer's reasonable satisfaction within 15 days of receipt of written
notice specifying in reasonable detail the nature of the problem, Customer may terminate this Agreement without penalty upon an additional 15
day written notice.

5. Term; Automatic Renewal. This Agresment shall become effective on the date It is signed by bath Customer and US LEC (the "Effective
Date"), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service Initiation. This Agreement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer’s Minimum Term Commitment
with respect to such facllities shall commence on the date of Service initiation for such facility, and this Agreement shall continus in force until
the Minimum Term Commitments applicable to all facilities ordered hereunder shail have expired. This Agreement shall be automatically
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term,

6. Terminatlon. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
llability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2)
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when dus, Including non-payment
of a required security deposit, on the date notice is given, or on the earfiest date allowed by applicable law or regulation. (B) If, prior to the
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided In Paragraphs 4 and 6(A) above) or US
LEC terminates this Agresment pursuant to Paragraph 6(A} due to Customer's breach, Customer shall be iiable to US LEC for: (i) a termination
charge in an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remalning In the then current
term; and (ii) a termination charge In an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to

Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agree§ Thal UBAFGCHTBR WNOI0
customer service information until US LEC receives payment for all amounts incurred by Customer through theleffective date of termination.

Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other | @ETWE D
s\brk

may be avallable to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Custom
2/3/2006

CONFIDENTIAL ACSA 4.2

PUBLIC SERVICE
COMMISSION
OF KENTUCKY




0L/25/2006 17:09 FAX 5023269959 US LEC @003

US LEC

7.

10.

1.

voico | dete / Internet >

Eguipment. (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined in AtwchmentlA, which
is necessary to perform the applicable Services (the “Equipment”). Customer agrees to use the Equipment solely in connection with the Services. US
LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, including any intellectual property right_s therein, Use of
the Equipment may be subject to end-user licenses that are included with the Equipment. Customer will not remove any identification tags or other
markings on the Equipment and will not cause, create or suffer any claims, liens, charges or encumbrances or security interests In, on or to ,ﬂfe
Equipment. With regard to any software components of the Equipment, Customer agrees 1t will not (1) use or make any copies of the software, (i)
reverse engineer, dacompile, or disassemble the software, (jii) sell, ressll, transfer, license, sublicenss, or distribute the softwars, or (iv) create, write, or
develop any derivative software or other software program that is based on such software. Customer agrees to indemnify, defend and hold US LEC and
its suppliers hammless from and against any and all claims, losses, llablities and damages, including reasonable attomey's fees, that arise out of
Customer’s failure to comply with the foregoing. (B) Customer agrees to return the Equipment within thirty (30) days of termination or expiration of the
Agreement. If Customer falls to retum the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement
value for the Equipment and/or (b) pursue any other right it may have at law or in equity. The Equipment must be retumed in the same condition as
when It was originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC is performing the Services using hardware
and/or software owned, leased or licensed by Customer (the “Customer Equipment"), Customer agrees to (a) provide US LEC or its suppliers with such
reasonable and safe access to the Customer Equipment as is necessary to perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and
environmental requirements. Customer agrees to Indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims
(including intellactual property infringement claims), losses, labilitles and damages, including reasonable attormey's fees, that arise out of the
Customer's failure to secure the licenses, approvals and/or consents set forth in this section. Customer alsc agrees Customer will not alter, modity or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance.

Authorization to Perform Testing; Assoclated Risks. Ceriain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer
systems. In the event one or more of the |P Addresses Customer gives to US LEC are associated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host"), Customer agrees to: (i} notify US LEC of such Host arrangement prior to the
commencement of any Services; (li) obtain Host's written consent for US LEC to perfarm the Services on Host's computer systems, which
includes acknowledgement of the risks and acceptance of the conditions set forth herein; (jii) provide US LEC with a copy of such consent,
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEC and Host
in connectlon with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and
all claims, losses, liabilities and damages, including reasonable attorney's fees that arise out of Customer's fallure to comply with this section.
Customer will indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabllities of the {P Addresses that Customer provides. Customer acknowledges that the
Services entail certain risks including the following possible negative impacts: (i) excessive log file disk space may be consumed duse to the
excessive number of log messages generated by the Services; (ll) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (jii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash rasulting In
temporary system unavailability and/or loss of data.

Intellectual Property. US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrats, and other proprietary rights therein.

Certain Damages. Customer hereby agrees to reimburse US LEG for loss of or damage to any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives.

Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the natlonal toll free database, which stores characteristics of
each toll frae number, and to act on the Customer's behalf In defining and administering the tol! free number(s) in the national database used
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the toll fres
database, howsver, US LEC may, at its discration, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC to serve as Its Resp.Org. Customer may also request and agree to
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assigned to Customar. Recurring charges, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using another Toll Free servica
provider. The Customer must place each Toll Free telephone number.in actual and substantial use. If the Customer elects to retain a non-US
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer’s Resp.Org. in writing within 48 hours of the change and
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer’'s Resp.Org. Is
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory
Listing Service on behalf of the Customer and the Customer is responsibla for assuring that Directory Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligations i
service providers existing at the time of transfer to US LEC. TARIFF BRANCH
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12. Special Construction. Customer shall be responsible for all costs associated with any spsclal construction requested by Customer as part of
US LEC’s provislon of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or installation.

13. Customer Rapresentation. if Customer is a reseller or offers shared tenant services, Customer represents and warrants that it Is in
compliance with all applicable state and federal laws, Including but not limited to any certification requirements.

14. Llability of US LEC; Disclaimer of Warranties. The liability of US LEC (or any other carrier furnishing any portion of the Services) for any
interruption or failure of any Service furnished pursuant to this Agresment shall be limited to the amount of actual charges paid by Customer
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and
omissions in directory listings. Neither US LEC nor any other camier furnishing any portion of the Services shall have liability for any
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN QUTSIDE LINE. US LEC IS NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM COR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

15. Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency
pertaining to the credit and financial responsibllity of Customer. Customer understands that, as a result of this credit review, it may be
required to submit a deposit or a guaranty(ies) of related parties in order to recelve the Services.

16. Service Level Agreements. Any US LEC Service Level Agresment (the “US LEC SLA") attached hereto is hereby incorporated Into the
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a) occurs during scheduled maintenancs, (b) is
related to acts or omissions of the Customer or authorized agent, (c) is the result of a malicious action by a third party against the Customer
or authorized agent, (d) Is caused by co-located equipment, facilities, or applications or (8) is caused by an “Act of God” or other “force
majeure” event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
In the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SLA service levels or to the remedies
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty {30) days
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the
effective date of termination.

17. Acceptable Use Policy. Customer Is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable
Use Policy (hereinafter "AUP"). US LEC'S AUP is incorporated herein by reference In full and as it may be amended from time to time in the
future. The AUP Is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and condiltions of
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer

consistent with applicable law. TARIFF BRANCH
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18. Entire Agreement; Modification; Wailver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published
Rates, Terms and Conditions constitute the entire agreement between the partles relating to the subject matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no
verbal statements, representations, warranties or agreements with respect to this transaction, which have not been embodied herein. This
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the parties hereto. No waiver of
any breach of this Agreement will be valid unless in writing and signed by the party against whom enforcement is sought, and no such waiver
shall be deemed to be a waiver of any future breach.

19. Notices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand to the
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by
such naotice and shall take effect: (a) If mailed, 3 business days after being deposited in the U.S. Mall or (b) when received, If delivered by
hand. ‘

20. Governing Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the Stats of Kentucky
without regard to its cholce of law rules.

21. Assignment; Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or in part to (a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of
substantially all the business of US LEG; or (¢) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee
Is licensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer’'s previous carrier(s), Customer is solely responsible for such disconnection and for any continued bifling by Customer’s former
carrier(s). If any provision of this Agreement shall be held to be lllegal, Invalld or unenforceable as a matter of law, the same shall not
Invalidate this Agreement, which shall be construed as If not containing such provision, and the rights and obligations of the parties shall be
construed and enforced as if a commercially reasanable provision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained herein to the cantrary, nelther party shall be responsible to the other for damages or losses
caused by an “Act of God” or other “fcrce majeure” event. This Agreement may be executed in one or more counterparts each one of which
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Policy (incorporated hereln by this reference and found at www.uslec.com). Any
additional or different terms proposed by Customer (sither by notation on this form or in ancther instrument previously or hereafter furnished to
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales.

TARIFF BRANCH
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Customer Name: Town Talk Cap Mfg Co

1
Physical Address: 8310 Cane Run Rd :’

City:  Loulsville State:  KY Zlp: 40258

in connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as Iis agent
in dealing with any or &l af the following: ‘

Local Exchange Carriers ‘

Long Plstance carriers, including but not limited to..AT&T Corp, Sprint, and MCI
Other and/or Speclalized Common Carriers ;

Facliity Providers

Joint User Groups |

Equipment Vendors :

Consultants \

@rpopom

Solely for the purposes of ordsring, changing and/or maintaining US LEC's provlslon of the Services, provided, however, that
US LEC wlil not change Customer's long distance carrler without Customer's prior written authorizaﬂon

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR RE\)pKED IN WRITING BY CUSTOMER.

Maln Account Billing Telephone Number
(502) 833-7575

All Assoclated Customer Accounts

Custamer; Town Talk Cap Mfg Co USLEC of Tennessee
By: ) _ By: A‘ﬂ/

Name: e / Name: m-aedaﬂsag Cofrey

e _JY1/ S Title: D]R|ECTOR OF KENTUCKY

D 4 741@ (s Date: [ l}i’ é) A
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Ref #: 96358 Town Talk Cap Mfg Co
Term: 36 months 6310 Cane Run Rd
Commitment; $500.00 Loulsville, KY 40258
Contact: Ann Schottior
Phone: 502-933-7578
Town Talk Cap Mig Co
8310 Cane Run Rd
LOUISVILLE, KY 40258
Package/Sorvice Type Praduct ' Unit Rato Quantity MRC NRC
Power Pak Plus 1 $34.98
Hosting Bronze |
Analog & Internet Gateway 1
Subscripflon Services 1
Maximum Power 1 $700.00
Domesiic LD Bundie ~ 5000 1
Automatic Number ldentification 1
D-Channel 1
Volce Trunk 18
64K Intemet 7
Volce - Tali Free Toll Free Number $1.00 9 $9.00
Voloe - Toll Free Toll Free Bundie - 5000 $60.00 i $50.00
Voice - Local & LD DID Numbers Group of 20 $3.25 3 $9.75
Volce - Local & LD Account Codes NRC $30.00 1 $30.00
Volce - Local & LD fhcoount Cocos Alpha 33000 .1 $30.00
Volce - Local & LD Account Codes Veriflad $10.00 1 $10.00
Account - Services Converslon Credit {$1,000.,00) 1 ($1,000.00)

Tota) $813.74  {$040.00)

TARIFF BRANCH
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THIS CUSTOMER SERVICE AGREEMENT (this *Agreement”) is made by and belween:
US LEC of Tennessee Inc. (“US LEC"), having a place of business at 6801 Morrison Blvd, Charlotte, NC 28211; and

Customer Name: Ursuline Society

State of Incorporation:  KY —
Physical Address; 3105 Lexington Road

City: Loulsville State _KY _ Zip 40208

Contact Name: Rick Raderer : Title .

Phone:  502-896-3918 Fex

Emall: rraderer@ursulinesiou.org
=Tax Exempt Cerlificate Number”
o (Pleaga attach a copy of your tax exempt certificate. You will be charged tax If this documentation Is not provided.)

Bitling Address (if different);
City: State: Zip:

This Agreament ia subject to the terms and conditions set forlly herein, and in any Addendum attachad hereto,
which are a materlal part of this Agreement and are applicable to all services ordered hereunder, whether at this
time or at a later date. Subject to all such terms and conditians, US LEC agrees to provide, and Customer agrees to
receive and pay for, the services Identified on Attachment A herein (the “Services”).

Mininoum Monthly Commitment;

% 500 Customer Initials: E M;

Minimum Term Commitment:

36months Customer Initials: _@_{E—/

COMMITMENT LEVEL & TERM DISCOUNTS

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will recaive the product specific
pricing shown in the Published Rates, Terms and Conditiens (hereinafter defined) and herein on Attachment A,

TARIFF BRANCH
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GENERAL TERMS AND CONDITIONS
1. Agresment Subject to Tariffs, This Agreement and all US LEC services and agreaments are governad by the tarms and conditions contalned in US

LEC's tariffs, price llsts, and publishad tamms and condillons {collectively, the “Published Rates, Terms and Condifions”). Published Rates, Terms and
Condltions are avaliable by contacting US LEC, or may be found al www.uslec.com. Tariffs or price lists, If appiicabie to a service of US LEC, are also
avaliable by contacting US LEC, or e apprapriate regulatory egency. Published Rales, Terns and Conditions are subject to change by US LEC or the
appropriate ragulatory agency. Customer agrees to be bound by the provisions of US LEC's Published Rates, Terms and Conditions In effect from time
to time. In the event of a conflict between the provisions of this Agresment and any applicable Published Rates, Terms and Conditions, the provisions of
the Published Rates, Terms and Conditions shall govem.

2. Paymont for Serviges. Customer agrees 1o pay US LEC's charges for the Services as set forth In this Agreement or US LEC’s applicable
Published Rates, Terms and Conditlona. Customer shall be responsible for paying for all calls originating from or terminating to either
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basls. Invoices are
payable upon receipl by Customer, If payments are not recaived by US LEC within twenty-eight (28) days of the date of the ifvolce, US LEC
may at any time thereafter, subject fo applicable laws or regulations, discorttinue the Services, terminate this Agreement, request a security
deposit and/or Impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted
by applicable law). Except as otherwise provided by applicable iaw, Customer has the affirmative obfigation of providing written notice and
supporting documentation for any dispute of an Involce within forty-five (45) days of the date of 'such Invoice. All undisputed Invoice charges
remain due and payable as describad above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any
Customer deposit to the unpald bill, Customer agrees to pay US LEC all costs and expenses of collection of any amounts dua from Cuslomer
heraunder, including reasonable attornay's fees and expenses.

3. Minimum Monthly Commitment, Cuslomer agrees to pay for the Minimum Monthly Commitment ind!cated above. In any given month (after
the third full month following Service Initiation) where actual amounts blled to Customer fall below the Minimum Monthly Commitment,
Customer will nonethsless be billed for and agress fo pay the Minimum Monthly Commitment. if actual amounts billed to Customer are less
than Customer's Minimum Monthly Commitment for a perlod of four consecutive months, US LEC may, but shall not be required ta, reduce
Customer's Minimum Manthly Commitment, and alter its rates accordingly, fo reflect actual amounts billed to Customer in such four month
period, US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year, Service types that contrloute
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly
Commitment Include: al charges for ali non-recurring charges, such as Installation charges, expedite charges and lale payment penaltles,
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Gustomer. Multiple
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment.

4. Customer Satisfaction Guarantee, If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and
service support Customer racelves from US LEC Is at least as good as the network quality and service that was provided to Customer by
Customer’s prior carrler(s), and US LEC falls to correct the prablem to Customer’s reasonable satisfaction within 15 days of recelpt of written
notice stpeclfyltrllg in reasonable detall the nature of the probiem, Customer may terminate this Agreement without penalty upon an additiona) 15
day written notice.

5. Term; Automatic Ronewal, This Agreement shall becoms effective on the date It is signed by both Customer and US LEC (the “Effective
Dats™), subject, however, to US LEC’s approval of Cuslomer's credit application and US LEC's approval of the suitabliity of Customer's
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided
however, that If Customer adds additional T-1 facllities under this Agreement after the Effective Date, Customer's Minimum Term Commitment
with respect to such faclliies shall commencs on the date of Service initlation for such facility, and this Agreement shall continue in force until
the Minlmum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agresement shall be automatically
renewed for success|ve one-ysar pericds unless either party gives the other party written notice of non-renewal at least 30 days prior fo the end
of the then current term. The terms and conditions of this Agreement shall ba applicable fo any such renewal term.

6. Termination, (A) if a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without
liabliity to the breaching party, but only if 1) the non-breaching party has glven at Isast thirty (30) days notice of its intent to terminate and 2)
prior to the effective date.of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment
of a required security deposit, on the date notics is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior fo the
expiration of the term of this Agreament, Customer terminates this Agreement (othar than as provided In Paragraphs 4 and 6(A) above) or US
LEC 1erminates this Agresment pursuant to Paragraph 6(A) due to Customer's breach, Customer shalf be llable to US LEC for: (i) a termination
charge In an amount equal io 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current
term; and (li) a termination charge In an amount equal to any promotional credits, discounts or fee walvers previously provided by US LEC to
Customer. In the event of termination of this Agresment for any reason Customer acknowledges and agrees that US LEC may withhold
customer service information until US LEC recelves payment for all amounts incurred by Customer through the effective date of termination,

Nothing contained herein or in paragraph 2 shail be construed as prohibiting US LEC from pursuing any other legal otae.nunahh.mmamuhas_
may be avallable 1o it, or limiting the damages to which US LEC may be anlitled in law or In equity, due to Customer's breach. TARIFF BRANCH
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Equigment. (A) US LEC will provide haraware and software ownad, leased or developed by, or licensed to US LEC as outlined in Attachment A, which
is necussary to perform the applicable Services (the “Equipment’). Custorer agrees to use the Equipment sololy In connection with the Services. US
LEC and/or its suppliers have and will retain all rights, title and interest in and to the Equipment, Including any intellectual property rlghl_s thereln, Use of
the Equipment may be subject to end-user licansas that are included with the Equipment. Customer will not remove any klentification tags or other
markings on the Equipment and will not cause, create or suffer any clalms, llens, charges or encumbrances of security Intereats In, on or to the
Equipment. With regard 1o any software components of the Equipment, Customer agrees it will not (i) use or make any coples of the softwere, (i)
revarse engineer, docompile, or disasssmble the software, (IIt) sell, resell, iransfer, license, sublicense, or disiribute the software, or (iv) creale, writs, or
develop any derivative.saftwars or other software program that Is based on such software. Customer egrees to indemnify, defend and hold US LEC and
Its suppliers harmless from and against any and all claims, losses, llabilites and damages, including reasonable attomeay’s fees, that ariso out of
Customer's failure to comply with the foregoing. (B) Customer agress 1o retum the Equipment within thirly (30) days of termination or expiration of the
Agreement. If Customer fails lo retum the Equipment within that perod, US LEC shall have the right to (&) involce Customer for the full replacement
value for tha Equipment and/or (b) puraue any other right it may have at law or in equity. The Equipment must be relumsd in the same conftion as
when it was orlginally delivered to Customer, axcept for customary wear and tear. (C) To the extent US LEC Is performing the Services using hardware
and/or software owned, leased or licensed by Customer (the "Customer Equipment”), Customer agrees to (a) provide US LEC or its suppiers with such
reasonablp and safe access to the Customer Equipment as s necessary lo perform the Services, (b) secure any licenses, approvals or consents
required for US LEC or Its suppilers to access or use the Customar Equipment necessary to perform the Services, and (c) meet other physical and
environmenta! requirements. Customer agrees to indeminify, defend and hold US LEC and its suppllers harmless from and against any and all clalms
{including Intellectual property Infringement claims), losses, lisbliies and damages, Including reasonable atiorney's faes, that arlse out of the
Customer's fallure lo secure the licenses, approvals and/or consents set forth in this section, Customer also agrees Customer will not alter, modify or
re-configure the Customer Equipment unless written notice of such is provided to US LEC in advance,

Authorization to Perform Testing; Assoclated Rigks. Certain laws and regulations prohibit the unauthorized penetration of computer
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and comiputer
systems.  in the event one or more of the IP Addresses Customer gives to US LEC- are assoclated with computer systems that are owned,
managed, and/or hosted by a third party service provider ("Host"), Customer agrees to: (I} notify US LEC of such Host arrangement prior to the
commencement of any Services; (ii) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which
Includes acknowiedgement of the risks and acceptance of the conditions set forth herein; (fil) provide US LEC with a copy of such consent,
acknowledgement and atceptancs; and (iv) facliitale any necessary communications and exchanges of information between US LEC and Host
in connaction with tha Services. Customer agrees to Indemnify, defend and hold US LEC and its suppliers harmiess from and against any and
all claims, losses, llabilities and damages, including reasonable attomay’s fees that arise out of Customer's failure to comply with this section,
Customer will indemnify and hold US LEC and its suppllers harmless from any and all third party claims that arise out of the testing and
avaluation of the securlty riaks, exposures, and vulnerablities of the IP Addresses that Customer provides. Customer acknowledges that the
Bervices entail cortaln risks including the following possible nagative impacts: (1) excessive log file disk space may be ¢onsumed due to the
axcessive number of log messages generated by the Services; (ll) performance and throughput of networks and associated routers and
firewalls may be temporarily degraded; (ill) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in
temporary system unavailabllity and/or loss of data.

Intellectual Property. US LEC or lis suppliers ane tha exclusive owner of and will refain all rights, title, and interest in and to the Services and
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights thersin.

Cortaln Damages. Cuslomer hereby agrees to reimburse US LEC for loss of or damage 1o any Services or related facilities or Equipment of
US LEC, which may be caused by the negligence ar wiliful misconduct of Customer, its agents, employees or representatives.

Igl! Froe Service. A Resp.Org. Is an agent appointed by a customer ta accass the national toll free database, which stores characteristics of
each toli free number, and to act on the Customer's behalf in defining and administering the toll free number(s) in the natlonal detabase used
by the Customer. US LEC provides Resp.Org. functions In accordance with Bell Operating Companles Jaint taniff for access 1o the loll free
database, however, US LEC may, at Its discretion, limit the quantity of numbers It manages as @ Resp.Org. for any customer. Subject to the
preceding sentence, Customer may request and agree to pay for US LEC fo serve as its Resp.Crp. Customer may also requsst and agres to
pay for US LEC to subacribe to Toll Free Directory Listing for the number(s) assigned to Customar. Recurring chargas, as specified in the
applicable Published Rates, Terms and Conditions shall apply if Customer retaing US LEC as Resp.Org. when using another Toll Free service
provider. The Customer must place each Toll Free talsphone number in actual and substantial use. If the Customer elscts $o retain a non-Us
LEC Resp.Org., the Customer must notify US LEG of any changes in the Customer's Resp,Org. in writing within 48 houra of the change and
the Customar shall remain llable for all Resp.QOrg. functions providad to Customer by US LEC until such change In Customer's Resp.Oryg. is
effactive. In the event that a Customer transfers its Service to ancther Resp.Org., US LEC shail cease to subscribe to Toll Fres Directory
Listing Service on behalf of the Customer and the Customer is responsible for assuring that Directory Listing Service is maintained through the
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer Is
responslble for alt outstanding indebtedness for services provided by a pravious Resp.Org or for any obligations of Customer to such previous
service providers existing at the time of transfer to US LEC,
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| Gonstruction. Customer shalil be responsible for all costs assoclated with any speclal construction requested by Customer as part of
US LEC's provislon of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the
completion of construction or installation.

Customer ion. f Customer is @ reseller or offers shared fenant services, Customer represents and warrents that it is in

Customer_Representation
compliance with all applicable siate and federal laws, Including but not limited fo any certification requirements.

Liabllity of US LEG; Disclaimer of Warrantles, The liability of US LEC (or any other carrler fumishing any portion of the Services) for any
inerruption or fallure of any Service fumished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer
for the interrupted Service(s). US LEC shall not be llable for any Interruption caused by any act or omission of any other carrier or other
provider furnishing any portion of the Services, including directory listings. Customer may be entitied to recelve a credit for errors and
omissions In directory Histings. Neither US LEC nor any other carrier fumishing any portion of the Services shall have llabllity for any
fraudulent or unauthorized calls originating from or terminating to Customer's pramises or tha Services. NEITHER US LEC NOR ANY
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT,
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT,
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM
ANY SUCH CLAIM, EXCEPT AS PROVIDED N PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE QR USE
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES
NOT WARRANT, EXERCISE ANY CONTRCL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT,
ACCURACY, NATURE, SUBJECT MATTER OR CORREGTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT IS
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE, US LEC 1S NOT
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A)
PROGRAM A PBX TO CORRECTLY ROUTE 911 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE.

Credit Information, Upon request of US LEC, Gustomer will provide US LEC with a copy ‘of Customer's most recent financial statement
and/or the remittance portion of the Customer's most racent Invoice from a current or previous telecommunications carrier. Customer's
signature below constitutes authorfzation for US LEC to obtain credit information from any credit bureau or other Investigative agency
pertaining to the credit and financlal responsibility of Customer. Customer understands that, as a result of this credit review, it may be
required to submit a deposit or & guaranty(ies) of related parties in order to receive the Services,

Sewvice Level Agreements. Any US LEC Service Level Agreement (the “US LEC SLA") attached hereto is hereby Incorparated into tha
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a} occurs during scheduled maintenance, (b) is
related to acts or omissions of the Customer or authorized agent, (c) is the result of a maliclous action by a third party against the Customer
or authorized agant, (d) Is caused by co-located equipment, facliities, or application's or {6} Is caused by an "Act of God" ar other “force
majeure’ event, US LEC reaerves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment.
in the event thal any amendment to the US LEC SLA results in a material reduction of the US LEC SLA service levels or to the remedies
avallable to Customer, Customer may terminate this Agreement without Rability on wrltten notice to US LEC during the thirly (30) days
following notice of such amendment. In such event Customer shall ramain responsible for paymant of all amounts Incurred through the
effective date of termination, .

Acceptable Use Policy. Customer Is obligated to read and compily with any and all terms and conditions of the current US LEC Acceptable
Use Pollcy (hereinafter "AUP"). US LEC'S AUP is incarporated herein by reference in full and as it may bs amended from time to time in the
future. The AUP Is displayed at www.uslec.com and is effective upon public posting. Upen the violation of any of the terms and conditions of
the AUP by Customer, US LEC shall have the right to suspend or tesminate this Agreement and any service by US LEC to Customer,
consistent with applicable law.
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Entire Agreement; Madification; Walver. This Agresment and any attachments, exhibits or addenda herslo, and any appiicable Published

Rates, Terms and Conditions conatitute the entire agreament between ths partles relating to the subjact matter hereof. Except as set forth in
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other thanh those contained hereln and there are no

verbal statements, representations, warraniles or apreements with respect to this transaction, which have not been embodied hereln. This
Agreement may only be amended or modified by a written agreement executed by authorized signateries of the parties hersto. No waiver of ,
any hreach of this Agreament will be valid unless in writing and signed by the party agalnst whom enforcement Is sought, and no such walver !
shall be deamed lo be a waiver of any future breach.

Notices. All notices hareunder shall be in writing and mailed first class certified mall, return recelpt requested, or delivered by hand to the
address of the othar party set forth on the first page of this Agresment or such other address as such party mey designate from ime to time by
such notice and shall take effect: (a) If mailed, 3 business days after being deposited In the U.S. Mail or (b) when recelved, if dellvered by
tand.

| This Agresment shall in @i respects ba governed by and construed n accordance with the laws of the State of Kentucky
without regard fo lts cholce of kaw rules.

Asglgnment: Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign
this Agreement in whole or In part to (a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or iransfer of
substantially all the business of US LEC; or (c) pursuant lo any financing, merger or reorgantzation of US LEC, providad only that the assignee
is licensed to provide the services assigned to . Though US LEC may choose to assist Customer with the disconnection of services provided
by Customer's previous caniens), Customer is solely responsible for such disconnection and for any continued billing by Cuslomer's former
carrier(s). If any provision of this Agreement shall be held to be illegal, invalld or unenforceable as a matier of law, the seme shall not
Invalidate this Agreement, which shall be construed as if not contalning such provision, and the rights and obligations of the parties shall be
construed and enforced as if a commercially reasonable provision had been substituted in place thereof, consistent with the undertakings of the
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be rasponsibie to the other for damages or losses
caused by an "Act of God" or other “force majeure” event. This Agreement may be executed In one or more counterparts each one of which
shall be deemed an original and all of which together shall constitute one and the same instrumant. Neither party shall use the name of the
other party for advertising or other such purposes without tha prior written consent of the party, excapt that US LEC may include Customer’s
name in generic customer lists compited from time to time, This offer expressly limits acceptance to the pre-printed terms and conditions as set
forth herein, and those contained in US LEC's Acceptable Use Policy (incorporated herein by this reference and found at www.uslec.com). Any
additional or differant tarms proposed by Customer (elther by notation on this form or in ancther Instrument previously or hereafter furnished to
US LEC) are rejected in their entirety uniess expressly agreed to in writing by a US LEC Director or Vice President of Sales. .

TARIFF BRANCH

CONFIDENTIAL ABAE-‘»C EIVED

2/3/2006

PUBLIC SERVICE
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US LEC

voico | daso | Interpet*

Customer Name:; Ursullne Sacisty

US LEC OF TN INC

Us LEC

idoos
oos

Appointment of Agent

Physical Address: 3105 Lexington Road

Clty:  Loulsvile State:

KY

Zip: 40208

In connection with this Agreement batween US LEC and Customer, Customer hereby appoints US LEC to act as its agent

in gealing with any ar all of the following:

Facility Providers
Joint User Groups
Equipment Vendors
Consultants

oroapTo

Lacal Exchange Carriers
Long Distance carriers, Including but not limited to, AT&T Corp. Sprint, and MCI
Other and/or Speclalized Gommon Carrlers

Solely for the purposes of ordering, changing andfor maintaining US LEC's provision of the Sarvices, provided, however, that
US LEC will not change Customer’s long distance carrier without Customer's prior written authorization.

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVQKED IN WRITING BY CUSTOMER.

Soz- $a9 -1

Main Account Bllling Telephone Number

All Associated Customer Accounts

Customer: _Ursuline Society US LEC of Tennessae 17.. _
By: T-?ﬂ\ W By: ﬂ
Name: Q\cnm A.RADERER J @ - Name: CG l"’l;y
Title: DrREcot CAm’on .S?Q JILES Title: (Ol/{  OF Sﬂ"—ﬁ\t
Date: [~ i 2,6 Date: ( ‘77“3 / \y
o TARIFF BRANCH
; conFDRTIAL RECEIVED
2/3/2006
zZ8 Ovd ALIDNS ANIINSAN PSILT TZZHG BeipP  988%/8Z/18
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01/23/06 12:46 FAX 615 324 1878 US LEC OF TN INC doo7

01/23/2006 09:43 FAX 5023269959 US LEC @oo7
vaice / dasw | Indermit - Attachment A’
Ref #: 91901 Ursuline Society = |
Term: 38 months 3103 Lexington Road . |
Commitment: $500.00 Lautsvills, KY 40208 ;
URSULINE SOCIETY
3108 Lexington Road :
LOUISVILLE, KY 402008 i
PuciageServics Type ‘Product Unit Rutw Quantity MRC NRC
Power 1.0 1 §504.00 .
Domestic LD Bundle - §000 1 i
Volca Trunk 8 F
D-Channet ]
84K Inbomet 4 7
Valee « Locs) & L1 . 0D Numbers Group of 20 $3.28 4 $13.00
Isterviet - Dodicated infomet _ Anslog & Inamaet Gateway NRC__ §1,500,00 1 $1,500,00
Account - Servicas Conversion Credit {31,500.00) 1 (34,600.00). t
‘ Total $517.00 §0.00 :
|
Addeudum: !

. Ursuline Soclety will yeceive 1 free molth ofMRC after inmllation of

customer

« The pnce fof upgrading from a pnrﬂal PRI to a full PRI willbe $ 611 00

Jay Knauss
USLEC
Louisville, Kentucky

" Custamer Oftioe Inltaly ‘Ehé Date WLECOMJmm(ﬂ/V.(/ Date i :)*B/OQ B ;

otate~rogulated wumnuh-mm inciutn but are ot Brubed to u;r TRY, 911, wnd psyphane
surchargwn) or «a-u. swin miid oo lavma, ull of mnn the gustormer shnil be rwamm wannu soviicgble. Lnless enpetically winded on

Y ruven discicewd hersin do not nclude

|

EC doos mut o CALC. EUCL, FCC G, PICC, Lang Dixiance Accaey, LNP, or Sincie SR FF BRANCH;

pe  HOVd ALIID0S INITINSAN

' |RECEIVED

2/3/2006
pSIvZTIZZES 00 :vd 388Z/87/19 ,
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