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THIS CUSTOMER SERVICE AGREEMENT (this "Agreement") is made by and between: 
US LEC of Tennessee Inc. ("US LEC'), having a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1; and 

Customer Name: 
AM= 
&wec Earth & Environmental - 

State of Incorporation: /V*l/ ---- -- Physical Address: 1 1003 Bluegrass Parkway 
State KY -- Zip 40299---------~ City: Louisville 

'1 n r  Title 
L k+v - Fax .- 

- - 
Tax Exempt Certificate Number" -. -- 

(Please attach a copy of your tax exempt certilicate. You will be charged tax if this documentation is not provided.) 

Billing Address (if different): 11003 Bluegrass Parkway *b  T* -- 
City: Louisville - State: KY .- Zip: -40299 

This Agreement Is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services identified on Attachment A herein (the "Services"). 

$500 Customer Initials: 

Minimum Term Commitment: 

36months Customer Initials: 

COMMITMENT LEVEL & TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shawn in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

1. Aareement Sublect to Tariffs. This Agreement and all US LEC services and agreements are governed by the terms and condlUons contained in US 
LEC's tariffs. price lists, and published terms and conditions (mllecfively, h e  Published Rates, Terms and Conditions'") Published Rates, Terms and 
Conditions are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a senrica of US LEC, are also 
available by contacting US LEC, or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by LJS LEC or Ule 
appropriate regulatory agency. Customer agrees to be bound by the pmvisions of US LEC's Published Rates, Terns and Conditions in effect From time 
to time. In the event of a conflict between the provlsions of Uils Agreement and any applicable Published Rates, Terms and Conditions, the provisions of 
the Published Rates, Terms and Condltions shall govern. 

2. Payment for Services, Customer agrees to pay US LEGS charges for the Servlces as set forth In thls Agreement or US LEGS applicable 
Published Rates, Terms and Condltions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. Invoices are 
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the Invoice, US LEC 
may at any time thereafter, subject to appllcable laws or regulations, discontinue the Services, terminate this Agreement, request a security 
deposit andlor Impose a late charge of one and one-half percent (1 112%) per month of the balance due (or such lesser amount as is permitted 
by applicable law), Except as otherwise provided by applicable law. Customer has the affirmative obligation of providing written notice and 
supporting documentation for any dispute of an invoice within forfy-five (45) days of the date of such invoice. All undisputed Invoice charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

3. Minimum Monthly Commltment. Customer agrees to pay for the Minimum Monthly Comrnitment indicated above. In any given month (after 
the third full month following Service Initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less 
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer in such four month 
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Sewice types that contribute 
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly 
Commitment include: ail charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties, 
taxes and other government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Multiple 

, Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

4. Customer Satisfaction Guarantee. If, at any time, Customer is not satisfied that US LEC's network quality or me quality of the sales and 
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by 
Customer's prior canier(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written 
notlce specifying in reasonable detail the nature of the problem. Customer may terminate this Agreement without penalty upon an additional 15 
day written notice. 

5. Tenn: Autornatlc Renewal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Daten), subject, however, to US LEC's approval of Customer's credit application and US LEGS approval of the suitability of Customer's 
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force 
for the Minlmum Term Commitment selected on the first page of this Agreement lkniess sooner terminated as provided herein, provided 
however, that if Customer,adds additional T-I facilkies under thii Agreement after the Effective Date, Customds Minimum Term Commitment 
with respect to such facilities shall commence on the date of Service initlatlon for such facility, and this Agreement shall continue in force until 
the Minimum Term Commitments applicable to all Fdcilities ordered hereunder shall have expired. This Agreement shall be automatically 
renewed for successive one-year periods unless either party glves the other party written notice of non-renewal at least 30 days prior to the end 
of the then current term. The terms and conditions of this Agreement shail be applicable to any such renewal term. 

6. Termlnatlon. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
liability to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of its intent to terminate and 2) 
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US 
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment 
of a required security deposit, on the date notlce Is given, or on the earllest date allowed by applicable law or regulatioo. (B) If, prior to the 
expiration of the term of this Agreement, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US 
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shail be liable to US LEC for: (i) a termination 
charge in an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current 
term; and (Ii) a termination charge In an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to 
Customer. In the event of termination of thii Agreement for any reason Custpmer acknowledges and agrees that US LEC may withhold 
customer servlce information until US LEC receives payment for all amounts incurred by Customer through the effective date of termination. 
Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other legal or equitable remedy that 
may be available to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customer's breach, 
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7. Eauiament. (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined in Attachment A, which 
is necessary to perform the applicable Sewices (the "Equipment'). Customer agrees to use the Equipment solely in connection with the Se~iats. US 
LEC andlor its suppliers have and will retain all rights, title and interest In and to the Equipment, including any intellectual property rights therein. Use of ! 

the Equipment may be subject to end-user licenses that are included wlth the Equlpment Customer will not remove any Mentification tags or other 
markings on the Equipment and will not cause, create or suffer any claims, liens, charges or encumbrances or security Interests in, on or to the 
Equipment. With regard ta any sofhvare components of the Equipment, Customer agrees it will not (i) use or make any copies of the so&vam, (ii) 
reverse engineer, decompile, or disassemble the software, (iii) sell, resell, transfer, license, sublicense, or distribute the software. or (iv) create, write, or 
develop any derivative sofWam or other s m r e  pmgram that Is based on such software. Customer agrees to indemnify, defend and hold US LEC and 
its suppliers harmless from and against any and all dalms, losses, liabilities and damages, lnduding reasonable attorney's fees, that arise out of , 

Cu~tOmt3r's failure to comply with the fontgoing. (5) Customer agrees b retum the Equipment within thirty (30) days of termination or expiration of the 
Agreement If Customer fails to return the Equipment within that period, US LEG shall have the right to (a) invoice Customer for the full replacement 
value for the Equipment andlor (b) pursue any other right it may have at law or in equity. The Equipment must be returned In the same condition as 
when it was originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC is perfonnlng the Servlcw using hardware 
andlor software owned, leased or licensed by Customer (the "Customer Equipment"), Customer agrees to (a) provlde US LEC or its suppliers with such 

' 
reasonable and safe access to the Customer Equipment as is necessary to perform the Services, (b) secure any licenses, approvals or consents 
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and 
environmental requirements. Custarner agrees ta indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims 
(including intellectual property infringement clalms), losses, liabilities and damages, including reasonabie attorney's fees, that arise out of the 
Customel's failure to secure the licenses, approvals andlor consents set forth in this section. Customer also agrees Customer will not alter, modlfy or 
reconfigure the Customer Equipment unless written notice of such is provided to US LEC in advance. 

8. Authorization to Perform Testlna: Associated Risks. Certain laws and regulations prohibit the unauthorized penetration of computer 
networks and systems. Customer herby grants US L.EC the authority to access Customer's networks and computer systems solely for the 
purpose of providing the Se~ices.  Customer acknowledges that the Services constitute permitted access to Customer networks and computer 
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned, 
managed, andlor hosted by a third party service pmvider ("Host"), Customer agrees to: (i) notify US LEC of such Host anangement prior to the 
commencement of any Services; (ii) obtain Hosfs written consent for US LEC to perform the Sewices on Host's computer systems, which 
includes acknowledgement of the risks and acceptance of the conditions set forth herein; (iii) provide US LEC with a capy of such consent, 
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEC and Host 
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and 
all claims, lasses, liabilities and damages, Including reasonable attorney's fees that arise out of Customer's failure to comply with this section. 
Customer will Indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and 
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the 
Services entail certain risks including the following posslble negafive impacts: (i) excessive log file disk space may be consumed due to the 
excessive number of tog messages generated by the Services; (ii) performance and throughput of networks and associated routers and 
firewalls may be temporarily degraded: (iii) degradation of bandwidth; and (Iv) Customer computer systems may hang or crash resulting in 
temporary system unavailability andlor loss of data. 

9. tntelectual Pronerlv. US LEC or its suppliers are the exclusive owner of and will retain all rights, t ie,  and interest in and to the Services and 
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein. 

10. Certain Damanes. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related Fdciliiies or Equipment of 
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives. 

11. Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the national toll free database, which stores characteristics of 
each toil free number, and to act an the Customer's behalf in defining and administertng the toll free number@) in the national database used 
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the toll free 
database, however, US LEG may, at its discretion, limit the quantity of numbers k manages as a Resp.Org. for any customer. Subject to the 
preceding sentence. Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to 
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) assigned to Customer. Recurring charges. as speclfied in the 
applicable Pubilshed Rates, Terms and Conditions shail apply if Customer retains US LEC as Resp.Org. when using another Toll Free service 
provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US 
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and 
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is 
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free  Dimtory 
Listing Service on behalf of the Customer and the Custorner is responsible far assuring that Directory Listing Service is maintained through the 
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is 
responsible for all outstanding indebtedness for services provided by a prevlous Resp.Org or for any obligations of Customer to such previous 
servlce providers existing at the time of transfer to US LEC. TARIFF BRANCH
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12. Swciai ConstructJon. Customer shall be responsible for all casts associafed with any special construction requested by Customer as part of 
US LEC's pmvision of Service, and all costs arising from any Customer requested change in location of ail or part of the Services prior to the 
completion of wnstructlon or instailation. 

13. Customer ~epresentatlon. If Customer is a reseller or offers shared tenant sewices, Customer represents and warrants that it is In 
compliance with all applicable state and federal laws, including but not limited to any certification requirements. 

14. Liabilitv of US LEG: Disclaimer of Warranties. The liability of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by C~St0mer 
for the intempted Sewice(s). US LEC shall not be liable for any interniption caused by any act or omission of any other carrier or other 
provider fumlshlng any porilon of the Services, Including direcfory listings. Customer may be entitled to receive a credit for emrs and 
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls originating from or terminating to Customer's premlses or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDO\ITAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS I 

AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS. OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRAN-TY, STRICT LIABILITY OR TORT, 
NOrWiTHSTANDlNG THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSlBlLlTY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANN OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THlS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MAlTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEGS SERVICES AND USE OF ANY SUCH 
lNFORMATlON IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBXS ARE PROGRAMMED TO CORRECTLY ROUTE D l  1 CALLS AND (8) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LECS GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LiABlLlTY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS. SUCCESSORS AND ASSIGNS. FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPMSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. Credit Information. Upon request of US LEC. Customer will pmvide US LEC with a copy of Customer's most recent flnandal statement 
andlor the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer% 
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency 
pertaining to the credit and financial respansibiiity of Customer. Customer understands that, as a result of thls credit review, it may be 
required to Submit a deposit or a guaranty(ie6) of related parties in order to receive the Services. 

16. Service Level Agreements. Any US LEC Service Level Agreement (the "US LEC SLA") attached hereto Is hereby incorporated into the 
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is 
related to acts or omissions of the Customer or authorized agent, (c) is the rkul t  of a malicious action by a third party against the Customer 
or authorized agent, (d) is caused by ca-located equipment, facilities, or applications or (e) Is caused by an "Act of God" or other Y o ~ e  
majeura" event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SLA results In a material reduction of the US LEC SLA service levels or to the rerntxlies 
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of ail amounts incurred through the 
effective date of termination. 

17. pcceatabre Use Pollcy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Policy (hereinafter "AUP). US LEGS AUP is incorporated herein by reference in full and as it may be amended from time to time in the 
future. The AUP is displayed at www.uslec.com and is effective upon public postlng. Upon the violation of any of the terms and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer, 
consistent with applicable law. 
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18. Entire Agreement: Modification: Waiver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published 
Rates, Term and Conditions consUtUte the entlre agreement between the parties relating to the subject matter hereof. Except as set forth in 
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained hereln and there am no 
verbal statements, representations, warranties or agreements with respect to this transaction, which have not been embodied herein. This 
Agreement may only be amended or modified by a written agreement executed by authorltsd signatories of the parties hereto. No waiver of 
any breach of this Agreement will be valid unless in writing and signed by the party against whom enforcement is sought, and no such waiver 
shall be deemed to be a waiver of any future breach. 

19, Notices. All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand to the 
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by 
such notice and shall Qke effect: (a) if mailed, 3 business days after being deposited in the U.S. Mall or (b) when received, if delivered by 
hand. 

20. Governins Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky 
without regard to its choice of law rules. 

21. Assianment: Misceilaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole or in part to (a) any subsidiary, parent company or other afflllate of US LEC; (b) pursuant to any sale or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee 
is licensed to provide the services assigned to It. Though US LEC may choose to assist Customer with the disconnection of services provided 
by Customer's previous carrier(s), Customer is solely responsible for such disconnedon and for any continued billing by Customer's former 
canier(s). If any provision of thls Agreement shall be held to be illegal, invalid or unenforceable as a matter of law, Ihe same shall not 
invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the partles shall be 
wnstrued and enforced as if a commercially reasonable provision had been substituted In place thereof, consistent wlth the undertakings of the 
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responslbie to the other for damages or losses 
caused by an *Act of God" or other "force majeure" event. This Agreement may be executed in one or more counterparts each one of which 
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the 
other party for advertising or other such purposes without the prior wrltten consent of the party, except that US LEC may include Customer's 
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed tenns end conditions as set 
forth herdn, and those contained in US LEC's Acceptable Use Pollcy (incorporated herein by this refemnce and found at www.uslec.com). Any 
additional or different terms proposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to 
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales. 
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~idre I daru f Interne f a  

M e  
Customer Name: Amx Earth & Environmental -- -- -- 
Physical Address: 11 003 Bluegrass Parkway *&9d 

--- 
City: Louisville --- State: KY - - Zip: 40299 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as Its agent 
in dealing with any or all of the following: 

a. Local Exchange Carriers 
b. Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI 
c. Other andlor Specialized Common Carriers 
d. Facility Providers - 
e. Joint User Groups 
f. Equipment Vendors 
g. Corisultants 

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that 
US LEG will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIRED OR REVOKED IN WRITING BY CUSTOMER. 

Main Account Billing Telephone Number 

- -- 
All Associated Customer Accounts 

Cnstomex: Amgc Earth & Emironmental -- 

BY; - 

%k!!&i~"t- )?I\ - f *  -.- Title: (J i k 4  4 - 
Date: fir/ ab Date: -- u / io Ie i .  
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Attachment A 

Ref #: 105805 

Term: 36 months 

Created By: Knauss, Jay 
Total MRC: $555.00 
Total NRC: ($1,000.00) 

AMEC Earth & Environmental 
11003 Bluegrass Parkway suite 690 
LOUISVILLE, KY 40299 

Amec Earth & Environmental 
11003 Bluegrass Parkway Suite 
690 
Louisville, KY 40299 

PackagelService Type Product Unit &te Quantity MRC NRC 

Power Pak Basic -- I 1 $1,000.00 
TI Access NRC I I 

Power I .O 1 1 $548.50 - 

-..--.- D o m e s t i c ~ ~  Bundle - 5000 I I -- 
~ o i c z r u n k  I 15 

Automatic Number Identification .. 1 I 
Voice - Local & LD --- DID Numbers Group of 20 $3.25 2 $6.50 
Account - Services Conversion Credit ($2,00p.00) 1 ($2,000.00) 

Totai $555.00 ($1,000.00) 

Customer Officer Ini K@3 Dde USLEC OMwr Initials a t  ,L 
I 

The rates disclosed herein do not includa federally- or state-regulated surcharges and fees (which Include but are not ilrnlted to USF, TRS, E911, and payphone 
surcharges) or federal, state and local taxes, all of which the customer shall be responsible for paying as applicable. Unless specifically stated on the Attachment, US 
L.EC does not darge CALC, EUCL. FCC Charge, PICC. Long Distance Access. LNP, or Single Bill Fees. If inslde wiring or demarc extension is required, charges will 
apply. 
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time or at I latsr d8te. subject to all sl 
receive and pay for. the service# ldrntlfind 

- -  
03/z4/2006 ?XI 1 1 : O S  FAX 

ch tams and aondulom, US IEC a g m a  to provldr, and Cuetomer agrsns to 
on Attrehrnml A henln (tho “Servl~”) .  

THIS CUSTOMER SERVICE AQREEMMT (this ‘Agreernenrf IS made by a d  behveon: 
US LECofTennessesInc. (“USLEC“), havinga p h c a o f b u ~ S d 6 8 0 1  Morrlson ElVd.Chad&. NC28211: and 

urnurn  Te- e :  
36months Customer Inlsl.:: 

mstmar Name: 
state of Incorporation: KY 
physical Add-: 
City: Loubvilla 
CMltaCt Name: TMa 
Phone: Fax 
Ernall: 
e ax EXBmpt Certificate N u m W  

Billing Addreas (If different): 
Clty: Louisville mts :  m Zip: 40243-1881 

Datamax - Blankenbaker PkWY 

406 EIkflkmbakW PkW Sta J 
State KY zlp 40243-1a~i 

(Fisars 8n.W B cnpy of you tax exernpi cerMaite. You wlR be GiIW‘ged tax If this daumsmatim Is not pmvidad.) 

Atin: ACCOUnts Payahkt 

I 

I 

TERM DISCOUNTS 

Commitment, Customer will m l v a  the prcdud speclflc Eased on the Minimum 
pricing shown In the Published (hBrdn8herUefm~d) and herein on Attachment A. 
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AttachmentA 

Ref # 96820 
Term: 25 months 
Cornmhent: $500 00 

DATAMAX - BLANKENBAKER PKWY 
408 BLANKENBAKER PKWYSTE J 
LOUISVILLE, KY 40243.1881 

P a s * l g . I I M a  T Y P ~  Product UnllKat. QUlnllty NRC NRC 

Power Pak Basic 1 E1 ,000.w 
T l  Accaea NRC 1 

Powr 1 0 1 )MIo.oo 
Domsntis ID Bmae - 5000 1 
Voice Llne 6 
edw In-- ," 
I_.. .- -. ," 

Voloe- To0 Free Toll Free Number 13.00 1 3s 00 
Inbmet - Dedicated Internst HosUng Bmme $24 85 1 $24 95 
Internet. Ddlcated I n m a t  84K In$mat S2a.w 2 $50.00 
Account - Servlcsa Convewm Crsdk ~l,000ac] 1 ($i.aao.oo) 
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Appointment of Agent 

!aoos/;;o7 

Physlcal Address: 

City: Louisville state; KY Zlp: 40243-1881 

406 BIBnkBnbkOr W S t e  J 
i 

In cDOnecUon mh Ihls Agrsement between US LEG and Customer. Customer herebyappolnl8 US LEC to aM as Its a ~ m t  
In deallnfl wlth any or a11 of the followhg: ~ 

a Local Exchange Carriers 
b. Long Distance mrrkrs, including but not Ilrnltedto. ATBT Cop, Sprlnt. and MCI 
c. Other and/or S p e c l a l l ~  Common CarMn 
d. Fadliiy Providers 
e. Jolnt User Groups 
f. Equlpmsnt Vendars 
8. Consultants 

1 
solely for the purposes of ardmng. changing a d o r  rndntalnln!i US LECS provision ofthe servicas, provided, howor .  mat 
US LEC wlll not change Cuatornu'6 long dlstanm carrier wlthaut Cusbmeb prbrmlt(en authorization. 

~ 

i THIS AUTHORWTlON SHALL REM" IN EFFECT UNTIL hlODlFlE0 OR REVOKED IN WRITING BY CUSTOMER. 

502- 45s-rSLd 
Maln Account BUllng Telephone Number 
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M a r - 0 8 - 0 6  1 1 : 4 0 A  Sterling Service Corp. 

1 ;  
! 

- . -, 

Cs# 033106 5 5 ~  

v d r n  Iddo  I Inhrs*l. 

THIS CUSTOMFR SERVICE AGREEMENT (this 'Agreernenl') is made by and between: 
US LEC of Tennessee inc ("US LEV).  having a place of business ai 6801 Morrlson Blvd, Chariattrr, NC 2821 1 :  and 

_-_ _.--- - 
_I__ Customer Name: 

Phyaicel Address: 

S*&rhs Sewices Llc, . 
State of Incorporalion: - - - _-- 

Billlng Addresa (it diffarenr): - 
_,-_-.- St0tO: Zip: City: -_ 

Thie Agreement Is rubject to the twms and eondttlons set folih herein. and In any Addmndum DMchsd hersto, 
Whlch a m  a mahrial pprt al this Agrmement and are appllcable tn all sarvicer ordered hereunder, whethw at thl8 
tlm8 or at a later dam. Subject to 811 auch terms end condltlons, US LEC agrees lo provldo, and Customer agraes to 
rffiRive and pay for, the 5 a ~ I c e a  iuenttfled on Attaehmsnl A hamln (the "Servlces"). 

Minlmum Monthly Cornmltrn 

k 500 

Minimum Term Cornrnltmnnt: 
36monlhs Customer lnitlai 

COMMITMENT LEVEL &TERM DISCOUNTS 

Based on !he Mlnimum Monthly Commitment and Mlnimum Term Commitment. Customer will reCeilg the produd specific 
pricing shown jn the Published Relea. Terms and Conditions (hereinafter defined) and hwein on Attachment A, 
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6. 

voic. I datn / Inhrnd 
GENERAL TERMS AND CONDITIONS 

Subled to T a  This Agreement and all US LEC se(vicBs and agreements am governed by the Wrns and mndlUons m$lned In US 
LECs tariffs, pllce Ikk. and published terms and mndlWns (mllediieiY. Lhe'PuMlshed Rates. Terms and CcndiUons"). Published Rates. Terms and 
Conditions am avallable by mntactlng US LEC. 01 may be found at www.uslec.mm. TaliRD OT price lis&. if applicable to a servim of US LEC. are also 
available by mntading US LEC. or the appropllale repulatory agency. Published Rates. T m  and Conditions are subled to change by US LEC or the 
appropliate regulatory agency. Cuslomer aorees to be bound by the PrOviSlons of US LEC's PuMished Fates. T e r n  and CondIW In effed fran lime 
to lime. in the event of a mRict between me provisions of mi6 Agreement end any applicable Published Rates. Terms and canditions, the provisions of 
the Published Rates, Terms and Canditiis shall Bwern. 

pavment Customer agrees to pay US, lgCs  %a@~Iqr k i ,  swip as seb forth in this Aareement or US LEC's applicable 
Published Rates. Terms and conditions. Customer shall be responsble for paying for a11 calls originating from or termlneting to either 
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. Involces are 
payaMe upon receipt by Customer. If paymenb are not received by US LEC within twenty-elght (26) days of the date of the Inwice, US LEC 
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services. terminate this Agreement, request a security 
depcsit and/or impose a late charge of one and onehalf percent (1 1/2%) per month of the balance due (or such lesser amount as Is permitted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligaUon of providing wrilten notice and 
supporting documentation for any dlspute of an invoice within forty-five (45) days of the date of such Involce. All undisputed Invoice charges 
remain due and payable as desulbed above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit lo the unpald bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder. Including reasonable anomey's fees and expenses. 

Mlnlmum Monthlv Commltroent, Customer agrees to pay for tie Minimum Monthly Commitment indicated above. In any given mnth  (afler 
the third full month followlng Service Initlation) where actual amounts billed to Customer fall below the Minimum Monthly Commlfment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment, If actual amounts billed to Customer are less 
than Customefs Mlnimum Monthly Commitment for a period of four mnsecuUve months, US LEC may. but shall not be required to. reduce 
Customeh Minimum Monthly Commitment. and alter its rates accordingly, to reflect actual amounts billed to Customer in such fwr m t h  
period. US LEC may only reduce Customeh Minimum Monthly Commitment once durlng each calendar year. Service types that mntribute 
toward the Minimum Monthly Commitment include volce. data and Internet services. Charges that do m t  contribute to the Minimum Monthly 
Commitment include: all charges for all non-recurdng charges, such as installation charges, expdie  charges and late payment penalties. 
taxes and dher government-imposed surcharges, and all charges by other carriers that are not invoiced by US LEC to Customer. Mulliple 
Customer locaUons s p e c i ~ l l y  referenced herein or in an addendum hereto are aggregated to setisty the Minimum Monthly Ccmmilmenl. 

Customer Satlsfactlon Guarantee. If, at any time, Customer Is not satisfied that US LEC's r!elwork quality or the quality of the ales and 
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by 
Customer's prior carrier@). and US LEC fails to ux~ect  the proMem to Customeh reasonable satlsfadlm within 15 days of receipt of written 
~ t l w  specitying in reasonable detail the nature of the problem. Customer may terminale this Agreement without penaity upon an additional 15 
day written notice. 

Term: Autpmatlc Renewal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the 'Effective 
Date-). subjecC. however. to US LEC's approval of Customei's credit applicatlon and US LEC's approve1 of the suitability of Customefs 
premiBe6 for the Services. The Minimum T e n  Commitment commences on date of Service hitiatlm. N s  Agreement shall wntinue In force 
for the Minimum Tsrm Commltmant selected on the flrst page of this Agreemenl unieas sooner terminated as provided herein, provided 
however, that if Customer adds additional T-I facilities under this Agreement afler the EffeEtive Date, Cwtomets Minimum Term CommRment 
with respect to such facilities shall commence on the data of Service Initiation for such facillty, and this Agreement shall wntinue in force until 
the Minimum Term Commitments applicable lo all fadlit185 ordered hereundsr shall have expired. This Agreement shall be automatically 
renewed for sucC88sive one-year periods unless either party gives the othar party written notlce of m-renewal at least 30 days prior to the end 
of the then current term. The terms and mnditlons of this Agreement shall be applicable to any such renewal term. 

TermlnaBon. (A) I f  a mrty maferially breaches any of the lems of IMs Agreement. the other party may terminate this Agreement withwt 
I$bility to the breaching party, but only if 1) the non-breaching party has given at least thirty (30) days notice of i% intent to terminate and 2) 
!Xbr to the effedlve date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing. US 
LEC may dlsmntlnue, suspend. or terminate the Services for nowpayment of any amount owing hereunder when due, including nowpayment 
of a required security deposit. on the date notice is given, or on the earliest date allowed by applicable law or regulation. (e) If. prior to the 
expiration of the term of ths Agreement. Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US 
LEC tmlnateS thls Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall be liable to US LEG fcr: (I) a termination 
Charge in an amount equal to 50% of the Minimum Monthly Commitment multipried by the number of months remalnlng in the then current 
term; and (Ill a terminatlon charge in an amount equal to any pmmOtWnai credits. diswunts or fee walvm previwsly pmdded by US LEC to 
Cstomer. In tha event of termination of thls Agreement foc any reason Customer acknowledges and agrses that US LEC may wlthhold 
customer service information until US LEC receives pyment for all arruunts incurred by Customer through the effecttve dale of termination. 
Nothing mntalned herein or In paragraph 2 shall be construed as prohibiting US LEC from !xrsuing any other legal or aqultable remedy that 
may be available to it. or limning the damages lo which US LEC may be entilled in law or in equity. due to Customefs beach. 

I 
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7. m. (A) US LEC will provide hardware and somVare om&. leased or developed by, or lkenwd to US LEC as outlined in Attachment A, whlch 
is necessary to perform the applicable SEN~XS (the 'Equipment"). Customer agrees to u98 the Equipment sdely in mnnedlon wlth the Services. US 
LEC andlw ~ ts  suppliers have and will retain ail rights. title and Interest in and to Ihe Equlpment. lnduding any Intellectual pmperly rights therein. Use of 
the Equipment may be subject to mal-usar licenses that are induded wlth ltm Equipment Customer wlll not remove any identilimtim tags or other 
m a h i m  M Ihe Equlpmsnt and will not cause, create or sufler any CIBims. liens, charges or encumbrances or seauity lnierests in. on or to the 
Equipment With regard to any & w a r e  components d ltm Equipment. Customsr agrees it will no1 (I) use or maka any copies of the sortware. (ii) 
reverse enplneer. dacomplk. or disassemble Uw sdh.iare. (ill) sell, rereil. transfer. Ilcense. subllwnse. or distribute the sofhvam, or (iv) male, Mite. or 
develop any derhratlve softwant or oIher sdtware program that ls based on such software. Customer agrees to indemnify defend and hold US LEC and 
its suppliers harmless hwn and against any and a1 d a h ,  imes. liabilities and dam-. induding reasonable attorney's fees. that arise aut of 
Customeh failure to m p l y  wlth the foregoin& (8) Cwtqner .to return the Equipment wfthln thlrty (30) days of termlnabn or explratlon of the 
Agreement If Cuslomer falls to return the Equlpment withln that petlod, US E-C shaU have the rioht to (a) Invoice Custcmer for Ihe full replacement 
value for the Equipment andlor (b) pursue any other right it may have at law a in equlty. The Equipment musl be retumed in the same condition as 
when it was originfdiy delivered to Customer. except for customary mar  and tear. (C) To the extent US LEC is prformlng the Serviws uslng hardware 
and/or software owned, teased or licansed by Customer (the Customer Equipment"). Customer aoms to (a) provide US LEC or its supplisrs with such 
reasonable and safe acce8s to the Custaner Equlpment 89 k necessary to perform the Services. (b) sewre any Ilcenses, approvals or consents 
required for US LEC M its suwliin to access or use Ihe Customer Equipment necessary to perform the Servlces, and (c) meet o h r  phyplcal and 
environmental requirements. Custcmer agrees to indemnify, defend and hold US LEC and Its ~ p p l i e r ~  harmless fran and egalnst any and all claims 
(including intellectmi properly infringement claims), I-, Ilabillties and dam-, indudinp reascnable attorney's fees. that atise out of the 
Cusmefs failure to secure the Iimnses. approvals andlor conmki set forth in this &ion. Customer ais0 agrees Custaner will not alter, mcdlly M 
reconfuure the Customer Equipment unless rnm notiw of such is provided to US LEC In advance 

Authorlrallon to Perform Testlna: Associated Risks. Certain iaws and regulations prohibit Ihe unauthorized penetration of computer 
n e w s  and systems. Customer herby grants US LEC the authodty to access Customefs networks and computer systems solely for the 
purpose of providing the Services. Customer acknowledges (hat the Services mnsUune permitted access to Customer ne!wWks and computer 
systems. in the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are wned, 
managed, and/w hosted by a third party service provider ("Hosr), Customer agrees to: (1) notify US LEC of such Hart arrangement prior to the 
commencement d any Services; (ii) obtain Host's written consent for US LEC to perfon the Services on Host's computer systems, which 
Includes acknowledgement of the risks and acceptance of the condiths set fort4 herein: (ill) povide US LEC with a copy of such consent, 
acknowledgement and acceptance; and ( i i )  facilitate any necessary communications and exchanges of information between US LEC and Host 
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers hanniess from and agalnst any and 
all claims. losses. ibbllities and damages. including reasonable attomefs fees that arise out of Customer's failure to comply with this section. 
Customer will indemnify and hold US LEC and Its suppliers harmless f m  any and all third party claims that arise out of the testing and 
evaluatlon of the security risks, exposures. and vulnerabilities of the IP Addnrrses that Customer pmvldes. Customer acknowledges that the 
Services entail certain risks induding the following possible negative impacts: (i) exmsive log file disk space may be consumed due to the 
excessive number of Ian messages generated bv the Services: (ii) rmformance and thrwPhDut of networks and associated routers and 

8. 

. .  . 
firewa.ls may be temporaniy degraded: (iii) degradation of bandw.oth: and (.v) CLstomer computer systems may hang or crash resuhing in 
temporary system Jnavaiiabi.ity andlor .w of data. 

9. intellectual P rooerly, US LEC or its suppliers are the exclusive owner of and will retain ail rights. titie, and interest in and to the Services and 
the Equipment. including copyrights, patent rights. trademarks. service marks. trade seuets. and other proprietary rights themin. 

10. Gerta In Dam- Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related faclllti88 or Equipment of 
US LEC, which may be caused by the negligence or willful misconduct of Customer. Its agents, employees or representatives. 

11. Toll Free %rvl ce. A Resp.Org. is an agent appointed by a customer to a-s the national toll free database, which stores characteristics of 
each toll free number. and to act on the Customeh behalf in defining and admlnktering the WI free number@) in th0 national database used 
by the Customer. US LEC provldes Resp.Org. functions in accordance with Bell Operating Companies joint tariff for accass to the toil free 
database. h e v e r .  US LEC may, at its discretion, limit the quantity of numbers ii mamges as a Resp.Org. for any customer. SubW to the 
pewding senteace. Customer may request and agree to pay for US LEC to serve as its Rsap.Org. Customer may also request and agree to 
pay for US LEC to subscribe to Toll Free Directory Listing for the number@) assigned io Customer. Recurrlng charges. as speclRed in the 
appllcable Published Rates. Terms and Condilions shall apply if Customer retains US LEC as Reap.Org. when using another Toil Free service 
pavider. The Customer must place each Toil Free telephone numbar in actual and substantil use. if the Cusmer  elects to retain a non-US 
LEC Resp.Org.. the Customer mist notii US LEC of any changes In the Custom&s Resp.Org. In wrlting witliin 4.9 hours oftha change and 
the Customer shall remain liable for all Resp.Org. func~ons provided to Customer by US LEC until such change in Custom& Resp.Org. is 
effective. In the event that a Customer transfers Its Service to another Resp.Org.. US LEC shall cease to subscribe to Toll Free DirectMy 
Listing Service on behaif of the Customer and the Customer Is responslble for assuring that Directoly Llstlng Service is maintained through the 
new Resp.Om. Customer remains responsible for payment of any outrrtandlng charges for Toil Free Directory Listing(s). Cuslomer is 
responsible for ail outrrtandlnp indebtedness for selvices provided by a previous Resp.Org or for any obligations of Customer to such previous 
smlce providers exlsting at the tlme of transfer to US LEC. 
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12. *&a I Construction. Customer shall be responsible for ail costs associated with any speclal construction requested by Customer 8 s  part of 
US LEC's pmision of Service, and all a t s  arising from any Customer requested change in location of all or part of the Services prior to the 
campetion of CMstruction or Installation. 

13. Gusto mer R wenla&@ . If Customer is a reseller or offers shared tenant services. Customer represents and warrants that it is in 
cornpilance with all appllcabie slate and federal laws, includlng but no1 llmited to any certification requirements. 

14. LlaMUtv of US LEG Dlsctalmer of Warrantlee The liability of US LEC (or any other carrier furnishing any w o n  of the Services) for eny 
interruption or failure of any Service fumlshed pursuant lo this Agreement shall be llmlled lo the amount of actual charges paid by Customer 
for the interrupted Service(s). US LEC shall not be liable for any intermpUon caused by any act or omlssbn of any dhsr carrier or other 
provider furnishing any pailon of the Services, Including directory listings. Customer may be entitled l o  recetve a credit for emrs and 
omlsslons in diredory listings. Neither US LEC nor any other carrier furnkhing any poltlon of the Servicas shall have liability for any 
fraudulent or unauthorized calls originating from or terminating to Customeh premlses or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LlABlLllY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION W r H  SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING. WITHOUT LIMITATIO~V. DAMAGES FOR HARM TO BUSINESS. LOSTRWE~UES. LOSTSAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER Ih CONTRACT, WARRANTY. STRICT LIABILITY OR TORT, 
NOTWKHSTANDlhG THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KhOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OMER CARRIER FURNISHING ANY PORnON OF 
ThE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES.AGEh1S -ANDSUPPLIERS) FROM 
ANY SUCH CLAIM EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE. US LEC MAKES NO WARRANTIES. EXPRESS OR IMPLIED, 
OhCLUDING BUT hOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR F N E S S  FOR A PART C U M  PURPOSE OR USE 
WITH RESPECT TO AhY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT US LEC DOES 
NOT WARRANT. EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT - .. ~ 

ACCURACY, NATURE, SUBJECT MATrER OR CORRECTNESSOF ANYDAG PASSED THROUGHOR COMMUhlbTED THROUGH 
US LEC AND/OR THROUGH THE IhTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AN0 USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMERS OWN RISK CUSTOMER ACMOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
EhSURlhG THAT (A) ITS PBXS ARE PROGRAMMED TO CORRECnY ROUTE 91 1 CALLS AND (6) ITS PHONE EOUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS-TO AN OlirsiDE I INF- E L E C  IS NC~T ~~~ 

LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMiTED BY LAW. AND €KEPT TO THE EXTENT 
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT. CUSTOMER RELEASES US LEC FROM ALL LlAElLrpl AND -~~ ~. .. ~ _ _  _ _  
AGREES TO INDEMNIFY, DEFEND AND hOLD HARMLESS US LEC AND ITS AFFILIATES AND THELR RESPECTWE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPENSES (INCLUDlhG REASONABLE ATTORNEYS' FEES). ARlSlhG FROM OR RELATING TO CUSTOMER'S FAILURE TO IAl 
PROGRAM A PBX TO CORRECTLY ROUTE B11 CALLS OR (E) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTkY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. Credn Information. Upon request of US LEC, Customar will provide US LEC with a copy of Cuslomefs most recent financial slatement 
andor Ihe remittance portion of the Customeh most man1 invoice from a current or previous telecommunicallons carrier. Customds 
signature below constitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency 
pertaining Io the credit and flnanclal responslbliity of Customer. Customer undmtands that, as a result of this wedit review, it may be 
required lo  submit a deposli or a guaranty(ies) of related parties in order to receive the Servicss. 

16. &y leu Level &reemen@. Any US LEC Service Level Agrwknt (the 'US LEC SLA") attached hereto is hereby Incorporated into the 
AQreement. The US LEC SLA is nd applicable If any Wce degradation or disruption (a) OCWB during scheduled maintenance, (b) is 
related to acts or omissions of the Customer or authorlzed agenl, (c) is the result of a maliciow adion by a third party againsl the Customer 
or authorized agenl. (d) k c a d  by co-located equipment, facilities, or applications or (e) is .caused by an "Act of God' or other Ywce 
majeure- BVEnt. US LEC reserves the right to amend the US LEC SW, effecllve as of the date of US LEC's notice of any such amendment. 
In the e v h  that any amendment to the US LEC SLA results in a material rsdudon of the US LEC SLA m i c e  levels M IO the mrnedies 

~ ~~ ~ ~ ~ ~ ~ ~~ ~~~~ ~~ .. 
anllable to Customer, Customer may terminate the Agreement without llebllity on wriaen notice to US LEC durlng the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of ail amounk incurred through the 
effective dale of termlmtbn. 

17. le Use Pollcy. Customer is oblbted lo read and comply with any and ell terms and conditions ofthe currant US LEC Acceptable 
Use Policy (heremafter .AUP*). US LEC'S AUP IS incorporated hereln by reference In full and as it may be amended from time lo  time In the 
future. The AUP Is displayed a1 www.usiecmm and ls effective upon public posting. Upon the v i o b h  of any of the lerms and COndltiMIs of 
the AUP by Customer, US LEC shall have the nght to suspend or tenlr!ate this Agreement and any SENILE by US LEC to Customer. 
consistent with applkable law. 
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18. &#;oureu nement : YodMcation: Waiver. This Aereement and any attachments. exhibits or addenda hereto. and any applicable Published 
Rates. Terms and Caditions wnstllute the entire agreement between the pafiles relating to the sut+xl matter hareof. Except as set fwth in 
the Published Rates, Terms and Conditions. there are roterms, conditions orobliiations dher than l b e  contained herein and there are no 
verbal swements. repreaentatloffi., warranties or agreements with respect to this transadion. which have not been embadied hersln. This 
Agreement may only be amended OT modlfled by a written agreement exewted Dy authodzed signatories of the parties hereto. No waiver of 
any breach ofthls Agreement will be valid unless in writing and signed by the party agalnst whom enforwment is sought, and no such waiver 
shall be deemed to be a waiver of any future breach. 

All notiox hsraunder shall be in writing and mailed first class certified mail. return receipt requested, or delivered by hand to the 
address Of the other party set forth on the flrst page of this Agreement or such other address as such party may designate from time to time by 
such notice and shell take effect: (a) if mailed, 3 buslnw days after being deposited in the U.S. Mail or (b) when racewed. If delivered by 
hand. 

20. sovs mlna Law, This Agreement shall in all respects be governed by and construed In accordance with the laws of the State of Kentucky 
without regard Io its choice of law rules. 

21. Assinnrnent: Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole or in part to (a) any subsidiary, parent company or other affiliate of US LEC (b) pursuant to any sale or transfer of 
suhstantlaily all the business of US LEC: or (c) pursuant to any Rnancing, merger or reorganlzatlon of US LEC. pmvided only that the assignee 
is ilceffied to p d d e  the smvices assigned to it. Thcugh US LEC may chwse to assist Customer with the disconnection of services provided 
by Custm8r's previous carrler(s). Cuatwner is solely responsible for such dlsconnectim and fw any mtlnued  blillng by Customer's former 
carrier@). If any prwision of this Agreement shall be held to be Illegal. invalid or unenforceable as a matter of law, the same shall nd 
invalidate this Agreement which shall be construed as If not cOntaining such pmvislon. and the rights and obligations of the partles shell be 
mnstrued and enford as if a commercially reascnabia pmhlon had bean subsUtuted.in place thereof. consistent with the undertakings ofthe 
parties hereto. Notwilhstanding anything contained herain to the contrary. neither party shall be responsible to the other for damages or IOSSBS 
caused by an "Act of God" or other 'force majeure" event. This Agreement may be executed in one or mora counterparts each one of which 
shall be deemed an original end ail of which together shall constitute one and the same instrument. Neither party shall use the name of the 
other party for advertising or other such purposes without ule priar written wnsent of the party. except that US LEC may indude Customer's 
name in generic customer lists compiled from time to time. This offer expressly limits acceptance 10 the pre-prlnbd t a m  and conditions a6 set 
forth herein. and t h w  mtained in US LEC's AcceptaMe Use Policy (incorporated herein by this reference and found at www.uslac.COm). Any 
additional or different terms pmposed by Customer (either by notatlon on this form or in another instrument previwsly or hereafter furnished lo 
US LEC) are relected in their entirety unless exp(assiy agreed to in writing by a US LEC Director or Vice Prssldent of Sales. 

19. 
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Appoinbnsnt of Agent 
mice I datu / Intsrwt" 

Customer Name: Sterling servbs Llc / ChQ.&+-ZiLlj 
PhySlcal Aadress: 410d Road 

City Loulsvllle 
_.-.-_ -- -.- -. 

_- Zip; 4W18 - L 
State: KY - _. 

In Mnnection with h i s  Agreement between US LEC and Customer, Customer hereby Eippo'inlS US LEC to a d  E5 ib Bgeflt 
In dea/lng with any or all of !he tollowing: 

a. b.  

c. 

Local Exchange Carriers 
Long Distance carrlBrs. inoiudlng bul not limited to. AT&T Corp, Sprlnt. and MCI 
Olher andlor Specialized Common Carriers 

d. Facility Plovlders 
e. Joint User Qroups 
f. Equipmen1 Vendors 
g. Cmsultanh 

Sclel for the purposes of ordering. changlng andlor mainlaming US LEGS pmvlslon of the Servirrs. provlded, ilawever. that 
US L C will not change Customer's long diutence =mer wilhout Customer8 prlor wrltten authoriZnIlOn 

THIS /4UTHORIZATION SHALL REMAlN IN EFFECT UNTIL MODlfleO OR REVOKED IN WRITING BY CUSTOMER. 
4 

-- - 
Main Account Billlnfie~r!one Number 

All Associated CusMGor Accounts 
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AttachmontA 

Ref P: 104585 
?arm; 36 rnonlhs 
Crmrted By: Knaura, Jay 
Total MRC: 064400 
Total NRC 50.00 

& STERLING SERVICES LLC 
4 1 0 4 S W 4 - W ~ ~  Road & W f m  W e  
LOUISVILLE, KY 40218 

116~.1:c OllLBrl"lt.10 . r;L- Oil. a7 
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THIS CUSTOMER SERVICE AGREEMENT (thie 'Agreement") la mads by and between: 
US LEC of Tennessee Inc. ("US LEV), haviho a place of buslness at 6801 Morrlson Ellvd, Charlotta, NC 2821 1; and 

'Customer Name: 
State of Incorpomtlon: Tx I 

Phyaical Addre66: 
City:, L6ui~vilie state KY zip 40202 
'Contact Name:. Molanle Phllllps Tltle Accounting 

1-Netix Inc, Loulsvllle Metropolitan Dopt. Of Corrections 

$00 south s m  street 

. . Phone: ' ' p72) 277-0545 F9X 
Ernail: . , mghiiilpat28ea uruntech.net 
Tax Exempt Wtrtiffcete Number , FCC Fwm 489 ID#811761 
* 
EiHlng Address (If diff6rent): 

City: Dallas State: TX ZIP: 75254 

,(phase attach II copy of your lax axernpt mrllficato. You Mil be ahergad tsx if thio documentation la nor prodded.) 

74651 Dallas Parkway 

Thli Agroembnt b eubjht to the t e r m  and condllonr r 4  forth heroh, and In m y  Addendum oftached horoto, 
*h[Fh'am a mrtrrlal pert of t h k  Agrnrmint and am appllc~~bls to all ssrvleee ordered hemunder, whether at this 
lime w at a latar date. Sua~ecc to all ruch tome m a  condllonr, U8 LEG agrees to provkle, and Cuatomr agrees to 
receive and py for, the rervioen identlflsd:on Attachment A hereln (the "Ssrvlces"). 

.. i i '  -w B 2000 

w u m . l t ; r  - ii 
24months Cuitorner Initials: & 

COMMITMENT LEVEL & TERM DISCOUNTS 

Based on the Mlnlmum Monthly Commltment and Mlnlmum Term Commitment. Customer wll recdhre the product specific 
priclng shown Irr the Publlshed Rates, Terms and Condlha (hemlnmfkr defined) and hemin on Attachment A 
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OENkRAL TERMS AND CONDITIONS 

I A  to Tmrifh. This A g n m n t  erd dl US LEC 8miC48 and rprsrrnenb pLwmw by th+ U r n  M d  mndllons Contslno In US 
m k w ,  n d  prbbtwd t&ln$ and CWdUonr (mllnUlv~ly. me 'Publbhm RUM, Twm and Condhnr'). PUbll$hM RUM, T o m  and 
CcndlUons am svslhbu by ool*.dlnp US LEC. or mmy bm bund U wyy.abc.m. T a m  or pdo  Ikb. H applNXblr to raNk4 of US LEC, are ai80 
aualhbb by mnlmtlnp u8 LCO. or ma sppropr~ru npuloaoy agency. Puhkhmd RIUI. lamu and Condltbna M at%i io ahan@ oy US LEC or rho 
sppmpflHe mpuluory P g c n q .  cullomr ogm8 I o  bm bund by tw PmUdow of US LEC'm PuDhhed R P U .  Tsmv and Condl(lons In etfectfrom dmb 
mume. InmrrvrntofrconRlnb.bhsen(hepmrJlgled~lsA~prsanen(nday~prlabl~Publbhcc(Rala.Terms~dOondl~, (h.~l ibnrot  
ma PdbIkhbd Raw. Terms rna Conoillonr shall oovem 

CuUMnr r p m a  lo pay U8 LEC's charges for u* Brmlcam M ael fonh In this Agreemom or US LEGS epplloabb 
Publiahul Rates. Terms and Coruiltlona. Cuatwr ah& bD rwponolbla for pylw for aU ah orlplnwnp Iran or mrmhatlng lo elUl@r 
Cutormrm prerrsas or lh? S m i o w  (whmlher or nO( autMrkM by Cu8lorner). Cde(M.r wlli be lnvolwd on e monthly bars Imalam am 
pymm upon nmlpt by Cuelarnec. If payment6 arq n a  raoaved oy US LEC wlfnln Mmy.a$M (28) days of the date of (he InvoIcs. US LEC 
may mt any tima IkMmr. r~bjrc(  to applWla laws or ngJ.aUon8, dlroontlnw tho S w i m .  tbrmhate Vu Agmmant, rew.881 a w~~rlty 
d Q o 8 I  nQla mpou a letu chaw of onr and o n h r i f  pemnt (I In%) prr m o m  01 tn balsncm d w  (or rud3 bu.l m J n t  a8 Is prmitred 
by rpp4lub.e law). -pt a otherwha povldrd by applkdM0 law, Cwtonur has tho afllnlldlvs obllglnon of PrOddIng WMen nda and 
~ l p p m l ~  docUmp)(.tlon tar m y  dhpu(a of UI hvola wtlnln bwflve (48) dap of tho do@ of WSII inyolw An undlaputsa mwc. charges 
rerruln me end payabb 18 d+srribad above a M  payment 01 such undlgutd amounls shall not bm withheld. U S  LEC may ala0 appy en) 
C u . t w  a ~ p ~ l l  tqthe ~npW bill. Cdsmmer wman to pay US LEC mII 00816 end *XD.NOS of c o l b a i h  01 any emoLnlS due fmm CuHomer 
Mnunder. nclcdlnQ mmsmoBm raornys  ku am e m w e .  

C u s m r  auuem to pay for the Mln.mum Monthly Comrnlbnent ~ndicated abovm. In any Qlven month (after 
nltWon) whom 801usl amountl tdlled to Cuetomar fall bolow the Minimm Monthly ComrrJmreit. 

Cua~omer All nondtulur br b l lM for end agpw to pay thr Nlnbnum Monlnly Cmitrnent If 8Onat smounb blllad to Customer are 1wr 
&en C ~ l o n m h  Mlnlmun Monthly CommYmnt for a period of four wns62CIM monihs, US LEG may, but OnpIi not bm nqulmd to. m d m  
Cu.lOWa Mlnlmum Monthly Commllmcnl, grid rlrr b NMa tooordlngly, to d e n  m u l l  m n b  bllad to Customer In ouch four momn 
~ I o d .  US LEC may only reduw Cuatomrfg Mlnlmum Monthly C c m m b n t  onw during niM mlendar year. Servlea type0 thal WnWbJe 
tmurd (he u l h w n  MnWy Cmml!ment Include wkm, dala OM Interne1 sarvlas. Chsmu met do na mntrlm to the Mlnirnum Monthly 
Commlment Induda: all ohargn lor all no*mcumw Mimu,  WM as InWWm ohargr. uqr.dlm  cham^ and iae p e y m ~ t  pcnalues. 
b e e  .ana omw gwsmnmant.lmposa4 rurchamu. am all ohrws by o+her urrlsra that ma rot InvoIceO by US LEC lo Cu8Irxner. M ~ ~ p l e  
CuscDmer IooWar a p d f i u n y  rdemnwd helbln or In a addmourn bmto am aagmge1.d to saUnfy the Mintmum Monthly Canmlment 

If. et any tlnu, Cuitomnr is not sntlsfle4 mat US LEGS ne(wom w~l l ty or tha quelky ofthr calw and 
redm atwart Cuawmor ismivan fmm US LEC I( n WI sa wad os t.q nmrk ouallty end rarvlca that wa8 prwlded to Customer by 

nake swcn)lngln reawnable MI the nsludd me problm, Customer mry termkme mb Aprmrnent wllhout pneny upon M idUitlonell6 
day m n  nouca 

2. 

3 

4 

CJEtWIm~a prlorcXn?er(O). Wd US LEC fdU to W m  Iho PrOblwn to CultOtlWh W W M b b  MtIrhCHOn WMln 15 days of mOelpl of bw'ln.Yn 

6. 
, .  

wlth ~OSPIW (0 ruoh facMk. hl oorrmvna on ne daw of Sewice lnuotlon kif SUM MIRy. and thh Agrrunmnt what1 WtinJd in form unt I 
tho Mhlmm 'Term Commhmntr qpOaoble lo dl (ecIlr(0m o d e d  Mnu&r phsll hsYe u p W .  This &memint l n l l l  bo a u l O ~ 4 a l l y  
renewed for cucceulw~ ona-yenr penodc unlua elher party p l m  Ins othar p a y  wnnen natics of noo-nnewd at I w t  30 dry8 pdor to the end 
of the m a  wrmnt tam. The iuma and wndlUone of thln Agrssmmt *all ba ipplleabb lo my &cn r8newBl (em. 

6 -  (A) ll a pI(y mstedeliy bneckra m y  of the O m  of tnls Agrwnmnt. the olncr psrtv may mrmnatn thb A g r m m c  m'mwt 
ltsbllltj lo the bmohlng psriy. b d  only f 1) the non-braiohinp porQ h w  glwo nt lent  miny (30) drys n o b  of tu htanl to tunins(. ma 2) 
phot  to thr dbch dah of uLdl nouw. the brsdarlf!g paQ nrr not 6Lbstmllaly ramadled such bRsch. W l W a n d l n g  IM lomgang. US 
K C  may diooomlnos, sue@N, 01 M N M t s  the Sorvleu for non-paymem of m y  amount owlng hamurder when dur Intludhg non-peymwt 
of I required ulxlrlly depmll on (ho data ndla la glvln, of on Um earllest dab ~11OWd by appllcabh b w  or mpulaUon. (E) If, prlw to me 
a%plrmtlon of (he term of thls ApOmn GuBMmw Wrmll)*H thlr bearnenl (ahor than m r  pmvldcd In Paragraphs 4 end S(A) ebove) or U8 
LEC ttdmimle thls Agmwnnt pur8urnt to Paramon B(A) dua m Curtwner'r bmiah, CWwnar shall be Ilable lo US LEC for: (I) B tanninallon 
chaw In en amarm equal lo 80% of- Mlnlmun Monthly CommHmeni rnuWwJ by lha nmbrr of months nrmlnlnp In tho then cumnl krm. 
and (It) a trnnlmtlon chprp. In M mount qual IO my pmmotionrl o r o o l ~ .  al icwnb w fee wotvem pmrloualy pmvldld by US LEC lo 
Curlomar. In he oven1 01 (umlrntlon of tnla Aonrmm (a any reaeon Customer .knowl.ogn and a ~ m e  m.1 US LEC may M h o i o  
w o m r  m I m  Inmrmstron unUl US LEC nalvea paymrnt for dl m u n U  lnwrrod by Curlonur through me mfhcwu dmts of Immln8bon 
Nathhlp mnlslr*d hsrsln 01 In paregmph 2 MI m cwLNed IO WOhlMlr~ US LEC from pu-sulnq any oulu Ibgnl or equkable m a d y  that 
may bs rvUlOle to It gr Omltlng %le durn- D whkh US LEG may b. mn(W+d In Ihw or In eqully. due k CuHorneCs braoh. 
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*In I d m  I Illtuurt r 

12. Cu.ttunar ahdl be roopm@n)ble fer BY & a w ~ 4 4 t . d  with any ap.olsl ConotrudlDn requ61ted by Curtomsr DE pan of 
-smrvles. mnd a b  e m g  mm m y  curtcrmer nqwded chsngn In IDolltlon wall or psrt D ~ t h e  selylm wlor to t b  
comp&b! ofmn8Irucdon or I~CrYrtlm. ' 

0 . I1 Curtomar IO a nrrllmr or offern shared tenant u w l a s ,  kulomer ruprawnta mnd wamntr that it b In 
ateta, and Moral  IIWI. lndudlng but not hiteed Io m y  cartlllbatk.n requlnmenb. 

of HIm-mnU.& The Ilablllty ol US LEC (or any citler w n h r  furnl$hlng any portlon of the Servlceo) for mny 
-ca fumkhsd pursuant to thio Agfaamsnt aha8 bo IImhW l o  MI mmunl df aa(ual chwgu pdd by Customer 
for the Intbrfup(rd Ssrvlor(r). US LEC ihdl nat b r  IWo for m y  klsrrupuon csuud by m y  acl or a m l ~ l ~ n  of m y  othw ccmrer or other 
pmvldbr wnirhlng any m n  of the S~NICSS, hdudlng dlrootory Ilothga Cudcinrr may be en- to malw a urdlt lor m m  and 
m l u i o n i  In dlmmry Wrlgg). Nalthsr US LEC nor any,olhnr omrrk fumlahlng nny portkm of thm 8.w- shall ham llablllty for any 
fmudumt or unauthorh.d,~aUr o t i g b a t l ~  fmm or I d n a l l n g  to Cumomfa p n m b r  or ths 8ewiou. NEITHER US LEC NOR ANY 
OTHER W R I E R  I?URNISHINQ 4 Y  PORTI,ON OF THE SERVICES WLL ME LIAEILllY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAkvIoES SUFFERED BY CU8TOMER IN CONNECTION WITH SERVICES PROVIDED UNbER MIS 
AOREEMENT (INCLUDINQ, WTHOUT LIMITATION. DAMES FOR W TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REWOLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT. WARRANTY. STRICT UABIUW OR TORT, 
NOTWIMSTANDINO THAT UB LEC OR THE OTHER CARRIER KNEW OR SHOULD MVE KNOWN OF THE POSSIBILITY M A T  SUCH 
DAWQES COULD m U L T .  CUSTOMER HEREBY R E W E B  US LEC AND ANY OTHER CARRIER FURNlSHlNQ ANY PI)RTION OF 
THE SERVICES (AN0 THEIR RESPEUTIVE AFFILIATES; OFFlCERS, DIRECTORS, EMPLOYEES, AQENTB AND SUPPLIERS) FROM 
ANY SUCH CLAIM. MCEPT AS PROVIDED .IN PAPAORAPH 4 ABOVE. US E C  MAKES NO WARRANTIES, EVJRESS OR IMPLIED. 
INCLUDING BUT NOT LIMITED TO ANY WARRANM OF MERWNTABILIN OR FITNESS FOR A PARTICULAR PURWSE OR USE 
WITH RESPEV TO ANY SERVICES, FAClUTl~S OR EQUIPMENT PROVIDED PURSUANT TO. THIS AGREEMENT US LEC DOES 
NOT WARRAM, MERClSE,ANY CONTROL OVEK OR MAKE ANY REPRESENTATIONS WHATSOEVER A6 TO M E  OOMENT. 
ACCURACY, NATURE, SUBJECT MATTER OR CbRRECTNESS OF ANY DATA PA88ED THROUGH OR COMMUNICATED THROUQH 
US LEC ANWOR THROUQH THE INERNET A8 A 0 RECTOR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF A M  SUCH 
INFORMATION IS AT THE CUSTOMERS o\nlN RdK. CUSTOMER ACKNOWLEDGE8 THAT IT HA8 SOLE RESPONSIBILIM DF 
EN6URING THAT tTS P W B  ARE PRWRAMMED TO WRRECTLV ROUTE 913 CALL6 AND (B ITS PHONE'EQUIPMENT 18 

LIABLE TO CUSTOMER FOR.ANY. DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAM4OEV ARlSlNQ FRdM ANY 
INCOARH;TCUSTOMRl,PBX PRCK4RAMMINO. TO WE MAXlHUM EXTENT PERMI?TED BY LAW, AND MCGPT TO THE WENT 
OF U8 LEG8 QR-S NEOWQENCE OR INTENTIONAL MISCONDUCT. CUSTOMER RELEABEG US LEC FROM ALL LIABILITY AND 
AOREES TO INDEMNIM. ,DEFEND AND HOLD HARMLESS US LEG AND ITS AFFILIATES AND THEIR RESPECTIVE OFFIGERG, 
DIRECTORS. EMPLOYEES, CONTRAOTORS; SUCCESSOR6 AND ABSIoN8. FROM AND AOAlN6T ALL LOSSES,'COSTS. DAMAGES 
AND EXPENSES (INCLUDING REASONABLE AlTORNEYB' FEES), AREINO FROM OR RELATlNQ TO CUVOMER'SfAlLURE TO (A) 

.FOR WE PURPOSE OF OAININO'ACOE88 l'Q AN OUTSIDE LINE. 

13. 

14. 

' 

CONFIQURED TO P R M M  REMOTE ENTRY FOR THE PURPOSE OF DAlNlNO ACCESS TOAN 0 35s IbE UNE. US LEO IS NOT 

PROORAM A PBX M CQRRECTLY R O U T E B ~ ~  CALLS OR (6) CONFIQURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY ' 

15. 
'' %%%d!%i portton th. Cutommtm 

mi upon reqwt'of US LEC,' Customor WlU pmvlds US LN: Mh a wpy 01 Cuatoms~% most m n t  Rnanoid .(rhmMI 
w n t  invotce horn 8 wnmt or p m u o  tslaxlmmuwonr 5ohr. clutc.mta 

s Q W n  blow w n d l u h  auulorizaU~ for US LEC M Oblaln cndlt InlbnnmMn from m y  c w i k  h u  or dher Inwot!ganve aqenoy 
perminima to tho mdl t  and nnandal n r p o n ~ b l ~ ~ i y  of Curt~lar. Cudomrr undantanda M, 86 a mdt of Ihh owl wkw, it may bc 
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Customer Name: 

Pnyalcsl Address: 

T-Nellx Inc. LouI8vllIe MstMpollten De@. 01 Corrections 

400 south sixth Street 
~ 

state: KY Zip: 40202 Clty; Louisville 

In wnectlon w b  this Agreemen1 between US LEC and Customer. Customer hereby appolnts US LEC lo act 88 Its agent 
In daallng wrth any or all of &he fallowlng 

a. Local Exchang6 Carrlen, 
b. Long Distem carrlefa, lnduding but no! llmlted to, AT&T Corp, Sprlnt, and MCI 
c. OMer and/or Speclallzsd Common Cnrrlertl 
d. FaOillty Providers 
e. Jdnt Uaer Groups 
f. Equlpment Vendors 
9. COllSUhlltB 

Sdely for the purposes of ordering, changing and/or malnUlning US LEG'= pmvl3ion of the ServicM, pravlded, however, that 
US LEG wlll not change CustwnsVs long distance m l e r  wlthout CustomOh prlor wrltten authorlratlon 

THIS AUTHORlZATlON SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER 

Maln Account BllllnQ Telephone Numbar 

All A m i ~ ~ i i M  Customer Accounts 

Coatomer: T-Notix Inc. Louisnlle.Mewpolitaa Dspt. US LEC of Tennessse Inc., 

Date; Date: 

. 
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PowerTOOLS - Presale Credit Check Form 

400 SOUTH SIXTH STREET 
LOUISVILLE, KY 40202 - 

m o o 2  

Page 1 of 1 

Y, c2! Dashboard 
.............. 

p Account Details 
....... ~ ..... 

2 Contacts 

J$> workflows 
-- 

'$'- Actlvltles 

@ History 

. I:, . . . . . . . . . . . . . . . . . . . . .  

. 

opportunities 

Quotes 

,:,.%,; Documents 

@?I Trouble Mgmt 

........ .................... 

............ . 

, ...I 

... .... 

presale Credit Check Request 

Salesperson Name: Judy Bruk 
USLEC Sales Office: Atlanta 

Name of the Company: T-NETIX INC. LOUISVILLE 
METROPOLITAN OEPT. OF 
CORRECTIONS 

Address 

Main Phone 

400 Souh Slxth S t E d  
LOUISVILLE, KY 40202 

SeNlce Current Provider 

Local MRCs 
Outbound LD 

Tot 

Salesperson Phone#: 
Date of ths Request: 

Parent Company: 

Parent Company Address 

Previous Address: 

Current USLEC 
Amount Revenue 

50.00 $2,160.00 
$0.00 $100.00 
$0.00 52tB0.00 

.... ......................................... ..... ..., Addre.. . . . . . .  
1 Arbor # [Account Name 

Date oiCredlt Check 3/14/2006 
Result: Approved 

Credit Check Done By: Mery Jonss 
Credit Check Note: 

Deposlt: $0.00 

approval for $2280.001 mmj (D&B# 61.904.0173) 
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PFiGE E8 

Rol # 105970 

 om: 24 months 
Greatod By: Eruk, Judy 
TOel MRC: S2,064.W 
TOM NRC: 60.00 

T-Netk Inc. LoulovIiio 
Mstmpolltm Dopt. Of 
Comctiona 
400 south SMll  Strest 
Loubvllla, KY 40202 

T - F I m  Ino. LOYlSVlLLE METROPOLITAN DEFT. OF 
CORWCTIONS 
400 South Sixth Street 
LOUISVILLS KY 40202 

Padmadsrnrvlaa rrp Pmdud UnttR.R QuamnY MRC NRC .. 
I $ ~ , W o . O O  power Pak Basic 

T I  Access NKC 1 
Power Pak Basic I s1,m.oo 

T I  MCWS NRC 1 
1 $l,m 00 

T1 AOWM NRC 1 
Power Pak b b  1 $l,Wo.OO 

tl Aocsu NRC 1 
Voice- & LD Voloa Trunk $7.1.w 98 $2,064.00 

Voice - Canferendnp ConHKendng $0.00 1 so 00 
AccWnt - sBnrlw8 Convarahn Credit (w,ooo.oo) 1 (~4.0ao.00) 

mtri s2.oa4.00 90.00 

. -  
Powor Pak Baslc 

* 
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THIS CUSTOMER SERVICE AGRE€MENT (thls "Agreement") Is made by and between: 
US LEC d Tennessee IC. ("Us LEq,  havlng a place of busineso et 6801 Morrlson Blvd, Charlotte, NC 26211: and 

Customer Name: 
State of Incorporation; KY 
Physicel Address: 
City: Lwisvllle Sbb KY Zip 40202 

Law Offkw Of John Plymire 

539 West Market Street . swu \400 

Contact Name; Sew Arrnrw 
La - We Fax (sax's V w o 0 Y a  
I 

' Phone: 

0 (Plesae at$ch a copy of your tax exempt certificete. You wlll be charaed tax W this dodmenmn I8 not DmvMed.1 

Billing A d d m  of dfierent): 

/ Clty: ,state: zip: - 

Thls Agreemsnt Is subject to the terms and condltlons su4 forth herein, and In any Addendum attached hereto, 
whlch  re a material part d thls Agreement and are applicable to all oervicer ordered hereunder, whether at thls 
tlme or at a later date. Subject to all such terms and conditions, US LEC eOreea to provide, and Customer agrees to 
m i v e  and pay for, the sa nt A breln (the "Senrlces"). 

36manths 

COMMITMENT LEVEL i TERM DISCOUNTS 

Based on lhe Mlnlrnurn Monthly Commlbnent and Minimum Term Commftmenl, Customer wlll recalve the product specific 
prlclng shown In the Published Rates, f e n s  and CondlUons (hereinafter deflned) and hereh on Attechment A. 

CONFUJENTmL ACSA 4.2 

I 

! 

I 

I 

I 
I 
I 

i 

1 
1 
I 

I 
I 

I 

I 

I 
i 

TARIFF BRANCH

RECEIVED
2/17/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. 02 /13 /2006  13 :  57 EiAX 5 0 2 3 2 6 9 9 5 9  
02/09/06 12:08 FAX 615 324 1878 
02/08/2006 11:36 FAX 6023269969 

I 

US LEC 
US LEC OF TN INC 
US LEC 

I 
0 0 2 / 0 0 7  
[moo2 
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us LIEC' 
GENERAL TERMS AND CONDITIONS 

3. I HOnthlV c CuJLorner agrees to pey for the YUnknum H m y  Commitment indicated ebove. In any given month (after 
=full month M-1~8 InHlaUon) where actual amounls b M  to Customer fall belwv the Minimum Monthly Commllment, 
Customer will nw\etheless be #led for and egm to pay the Nlnlmum Monthly Comrnliment If aciuel amounto Wled to Customer am less 
than Cuetorner's Mlnlmum Monthly Conunlknent fpr a Mod of four olpneecutiye months, US LEG may, but ohail not be rqdred lo, reduce 
Customer's Mlnhurn Monthly Commltmen5 and alter L rates aw;ordlr&, to reflect aclual tamwnts bllled to CuatcHner In such fwr month 
period. US E C  may only reduce thtomet8 Mlnlmum MaMhly carnmitment once during each calender year, Servlce type8 thet wntrlbute 
towrd the Mlnhum MorW Cornrnllment lncllde volce, data and Internet s ~ I c e s .  Chargea that do not antribute trr the Mlnlmum Monthly 
Comrnlhemt ir&% all charge0 for ell non.reounlng chaFgw, 8UCh as Ins$natlon charges, expedtte charges and late payment penalties, 
We8 snd o h r  gotmmmnt-lmposed sumhmges, and e l  ctmrges by other carriem that we not Invoice$ by US LEC to Customer. Muliipfa 
CWtDmW kcatkns spealllcally mfcmmfad hereln or In an addendum hereto lire aggregated.@ seU8fy the Mlnlrnurn Monthly Cornmltment. 

4. u If, ai any tlme, Customer Io ml eetlsfied that US LEGS network queilty or the quamy of the sal= and 
-!kmI US LEG b at least (LI good 9s the network quality OM servlce fhat w6 pmlded lo Custcrmer by 
CuStomerZl prkr mrrier(s), and US E C  falle to caroct the problem b Cuslomer's reamable eetisfedkn within 15 deys of recelpt d wrliten 
nollce speeYyln0 In rsasonebb deteil the nature d the problem, Custanrer my Wlnate thls Agrement without penalty upon an addltW15 
day written notbe: 

6. Term: ann Rft Thls Agreemenl 8Wl become effactlve on the date It la signed by both Cuatomer snd US LEC (W "Effective 
Date").%$& how@= US LEC's approval of cusbpmer's mdlt appllceUM and US LEG6 apprwal of the gultablUly d Custometa 
prendeea lot lhe B&m. The Wmun Term Commhent ammenew on ate of 8sFllce lnltl~bp. This &wemant aha contlnue In hm 
for the Mtnlmum Term c p m m l ~ t  relected am the h t  paoe of Lhls Agreement unleao m n e r  temJmted a8 prwided hereh, PrWlded 
lumver, that If Cuskmor edds addltlonal T4 fadltla wder thle &memen1 llRsr the Effeothre W, CWmet8 Mlnhun,  Term Commllment 
w#h regpeat to such fadlW shell wmmenw on the date of Servlce WUatlcf~ fix wch Mity. and thh 4pwnent shall oorrtlr\ue &I forw untll 
the Mnlmunr T8rm CoInmkmRnb applioeble io ell faeulthrp o r d d  hsreuunder shall have explmd, TMs Agreement shall be aukmetlcsfly 
renawed for aucces&~ oneyew perlade unlsss elther party glw the ohu party written notlca d w-renewal at leasf 30 deys prlor to the end 
of !he then o m m t  term The lerms and mndllloru of ihls Agreement BM be appllcabls Lo any such r a m 1  twm. 

6. ImnIMlarL (A) If a party mterIaIrY b r a  my d the ferme of INS Aeneernant, the other party may temlnete Ws Aoreement wwlout 
UeblIRy to the brsaohlnu my, but anly If I) the nmbmachlng partv her given at leest lhlrly (30) day4 notlca of It6 htenl to terdnate and 2) 
prior to the elfadlve date of such natlce, the bleaching party has not 6ubataWly ranedled such bmdh. NatwHhstandlng h e  formolnu, US 
LEC may dbwntlnue, suspend, OT lermlnete lhe Gervlcm for non-paynent of any mnf uwlnp hereunder when due, Inckrding mpayment 
of E requlred securtty dsposlt, WI the date rwtica b ~Iven, or M lhe eatllest date allowed by oppliceble law or npufe!lon. (8) If, prior Lo the 
exdratlon of the term of thb Agreement, Cuatomer lamhates thk Agrsemant (other then as prarlclsd In Paragraphs 4 and B(A) above) or US 
LEG brmln~le~ thb Aonremenl pwuuent to Rleeseph 6(A) due to Cuetomei's breeoh, Cuscomsr shaP be IIab~e to UB LEC roe (I) e tehninsUon 
C h g e  In an amount equal to 6096 of the MLnlmum Monthly Cwnmltment mulUplkid by the number d months ramalnlna In the then current 
kmn; ami (U) a Crmlnatlon charge In mount equal to any promlbnal credits, dlsclomb or fee wslvere prwioudy provkled by LJ-9 LEC to 
Customer. In tho went ol twrrJneuon d thls Agrmnent for eny m a o n  Cmbmer eckpophdges and agrees that US LEC may withhold 
amtomar servloe lndwmetbn mill US LEC receives payment for dl e m  humrd by CuslEKner Uwxgh the effsctkte date of termlnath. 
Noullno cvntained h e r d m  or In paragmph 2 shall be ammmd as prohlblung US LEC hum pursuing my other lagal or equltebb rnmedy the1 
mey be av&ia&e to It, or IlmWng Ihe &images to whlch US LEG may ba snuued In law or In equity, due lo Customah broach. 

I 
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8. In (ud P 
d & p m o n W i  cww, patent dm. tr-b, senrica maim. trade secrets, end other p m r y  r lgb  therein. 

I O .  Cletomer hereby agrees w relmbwse US LEG fw loss of or damage lo my Servkes or mlated tadlitieg w Equipment of 
US LEC, whlch may be oawed by the neoUgem orwlltfw misconduct of Customer; iEcs agents, empkryees or reptesentatlvcls. 

i f .  jou FIW e r w b  A Rip.O~g. Is  an aoenl appoWed by a currtaner to access the naUonal toll ftee database, which strxas charaderlavca of 
each tdl b e  number, and to ad on the Customeh behalf In defhlw and Bdmlnllsterhg the tall ffee number($) in the natlonel cf8labase used 
by the CIpstoma. US LEG prwldee Resp,Org. functlona In accordance wlth Bell Opwathg Compenl~ Joint tariff for - to the toll free 
d a m  however. US LEG may, aI Itr, casaetlon, llmlt the quantity d numbere It m o e s  88 Reap.Org. for any customer. Subject to the 
Precedhg OBnleW, Custonrer my reguart and q p e  to pay for Us LEC lo serve as Its R e o p . 0 ~ .  Cuotomer mey dsa requed and agree to 
Pay for US LEC to subscribe to Toll Frse Directory Llstlng for the number(s) eoslgned to Customer. Recurrim oharges, a8 specfned In Ihe 
appbble Pubbhed kaS, Terme and COndlUone shall appiy if Customer retehe W LEC as Resp.Org. when wing amthw Toll Frse service 
prwlder, The Cwlomer muet plaW each Toll Flee telephone wrnber h.l actual and wbstanllal u&e, If h e  (xatomar electei to relain E non-U6 
LEG Rr~mOru., the Customrif muat nor& US E C  of my chengw In the CuslMler's Resp.Org. In wrltlng within 48 hours of the change and 
the Cuswner ahall m u l n  kbls for all Reep.Qrg. fur~~uons p r W  to Cuptmner by Us LEC untll such change In Cuelaner'e Respolg. ie 
effecthpe. In tho event that a Cuslomer transfers I$ Betvice 0 another Reupom., US CEC shall came to aubsarlbe b Toll Free DlreCbDry 
bthg 6enrlca an beWf d the Cusbmw and the Customer Is mpond#efor aaaurlng that MrscbPry ustlng Service br malntalned t tmgh the 
new Reap.Org. Customer remalnr respondh Iw paymenl d any oubt8ndlnp charges far T d   ma Directory Llstlng(nl. Cuslomer Is 
raspoMibb for dl outstendhg Indsbbdnws fa servlGes provkled bv a prev(ouo Resp.Org or for any Pbli~atlone of Cusbmer lo such ppevlous 
senrlce prwklas Witlng at ths Ume oftrplefw to US LEC. 

U8 LEC w L $q.#ilen, are the axdusive cnvner of and Mi mlah ail Mhb, We, and internet in and b ths Ssnrlces end 
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OTHER CARRlER FURNISHINQ &UY eRTION OF THE !%VICES S k  HAVE LlABNITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIM OR SPECIAL DMLAOES SUFFERED BY CUSTOMER IN CONNECTION WITH St3FNCES PROVlDED WDER THIS 
AGREEMENT (INCLUDINO, WITHOUT LIMITATION, DAMAGES FOR HARM TO BU~INESS, LOST REVENUES, LOST ~AVINW, OR 
LOBT PROFITB) REQARDESS OF THE FORM OF ACTION, WHETHER IN C O N T M ,  WARRANTY, SlMcT MILIN QR TMT,  
NOTWLTHSTAND#YO THAT U8 LEG OR THE OTHER CARRIER W OR SHOULD HAVE KNOWN OF THE POSSBlLltY THAT SUCH 
DAMAES COW RESULT. C U 8 ~ R  HEREBY RElJ%SES US LEC AN0 ANY OTHER CARRIER FURNlSHlMO ANY PORTlON OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, MENTS AhlO SUWUERS) FROM 
ANY SUCH WM. EXCEPT A8 PROVIDED IN PARAORAPH 4 ABOVE, US LEC MAKE6 NO WARRANnES, EXPRESS OR IIMPUED, 

WITH RESPECT TO ANY SERVICES. FACILITIES OR EQUIWENT PROVIDED PURSUANT TO MIS AGREEMENT, US LEC DOES 
W WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MATER OR CORRECRJESG OF ANY DATA PA6SED THKOUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE W E R E T A S  A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICE3 AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER6 O W N  RISK. CUSTOMER ACKNOWLEDES N T  IT HAS SOLE RESPONSIBILTrY OF 
ENSUNG TwlT (A) ITS PBXS ARE PROORAMMGD TO CORRECTLY ROUTE 911 CAUS ANI) (e) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF OAININQ ACCESS 74 AN OUTSIDE UNk US LEG D NOT 
L W  TO CU87OMER FOR ANY DIRECT, HCIDENTAL, INDIRECT OR CONSEPUBJTW DAMAoE8 ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROQRAMW. TO THE W M U M  UlTOJT P E R M m  BY LAW, AND EXcR*r TUTHE WENT 
OF US LEC'S M O S S  NEGLIGENCE OR WENTICNAL MIICONDUCT, CUSTOMER RBEASEB US LEC FROM ALL LlABlUW AND 

AM0 EXPENSES (INCLUDINQ WUWAWJi AlTOWNEI' FEES), A R E "  FRUM OR RELATINQ TO CUSTOMERS FAILURE 7Q (A) 
PRWRAM A PBX TO CORRECTLY ROUTE Ql1 CAUS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE W I R Y  
FORTHE P U M  OF GAINING ACCESS To AN OUTSIDE UUE. 

and/or the mrittam pwtlan ctf the C u e t a m  wt recent h o k e  fram B current or prevbw tdeaommmlcm canler. Customre 
slhmaWe belaw mnetlUes authwaetlon for US tEC ta -In sed# InformetIan from any cndit bureau or other Lwestlgatlve agency 
perbhlw to the or& and Ilnandal mpmiblllty of Customer. Cuitorner understends that, as e rrsult D! thb vedlt IWW, It mey be 
reqdred tosubrnlta~lt~ag~anty(les)ofreloted prrtkrsinorder.torecelvethaServkaa. 

INCLUDING em NOT LIMITED TO ANY WARRANTY OF MERCWAFJILIR OR FITNESS FOR A PARTICULAR PUKPOSE OR USE 

I 

AWES TO INDEMNIFY, DEFEND AND HOLD HARMLESS us LEG AND i n  AF~UATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, BIISLOYEES, CONTRACTORS, WCCEssoRg AMI A@IONS, FROM AND W S T  ALL LOSSES, COSTS, DMAW33 

1 --- U P  WUW ol US LEG Cusbmer WIN US LEC wlth 6 COW cf CUS!O~I'S mOSt recent finadd statement 
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21. Clwtomer may not mlgn lhls A p e m e +  without the aymes written oonsent af US LEG U6 LEC may asslgn 
pert to (e) my shsldlary. parunt company or other affucete of US LEC: (b) muant to any sale or transfer of 

substantially 1 the b ~ e ~ n e s s  ~f US LEG ar (a) pursusn~ to any ftrmd~, m q p r  oc mqenlmtton af US LEG, prwr~ed on~y that the assignee 
Is Rcerlped b proVrds the setvlass arrsliped lo It, Though US LEC may chooae la asslat Customer with ihe dlsmnnection of eenrlce~ provided 
by krStome1'8 pfwlollll caluier(6), Customer Is solely responelble for Buch dlsconnectkw and fw ariy mntlnued billlne by (;ustomWs former 
cgtler(e). If eny provision of thle Agreement ehaU be held to be SlW, Invalid or unmfomsble a6 E mer  of law, the s ~ m e  shall not 
Invalidate thlr &mmerd, which shall be EMstrued a8 V nat wntairdr$ such prwldan, end the rlghee and obUClatlon6 of the parties shall be 
construed and dnfolced as K e cornmado@ reesanabte prodslon had Been wbstituted In place thereof, comlstenl wlth the underWnp of the 
pertlee hersto. NoMthrPlendh enylMnO mtakad hereln to the mntqry, neither party shall be responslble t0 the other for damageir or losses 
mused by an *Act d O W  a other "force meJeure" want. This A~reetnent may be executed In one or mare munterparts each one of whlch 
&ell be deemed an arlplnal and all af whlch m r  ohall consfltute qne and the 88m inotnment. Neither party shall use the nmme of the 
other party for adwilehg or other such purposes wlfhout ule pllcrr wripten consent d the psry, except !hat u8 LEG my Include cuslomer'a 
name in generic cusmer Asls cornplled horn tlme to time. Thls offer qpressly llmits aoceptance to the pm-pr~nbed terms and condltlons 88 sei 
forth horeln, and W e  canblnad in US ECb AcceotaMe Use Pdlcy (pp ra led  hemin by thls referenceend found at www.uslec.wm). Any 
sddltbnal or dlfferent terms pmpowd by Customer (elm by notatkn qn tMa form or In enother Instrmrent previously or hereafter fumirhed to 
US LEC) am mWed lnthelr cmliray tnleaa exprescrly agreed b in wrlUn~ by a US LCC Director or Vlce Pwldent of Sales. 
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Appointment of Agent 

Customer Name: Law Offlce Of John plymire 

Phyafcal Address: 

city: hmlle State: KY Ztp: 40202 

630 West Market Street , 3 U \ T I  b Q  

In connection wlth fhls Agreement between US LEC and Custarnar, Customer hereby appdnts US LEG to acl BS its agent 
h deelhg wlth any or all of the ~llowlng: 

a. Locel Exd.range carrlers 
b. Lone DIstence carrlera, inoludlng but not limited to, AT&T Cap, Sprint, and MCI 
c. Other and/or Specmized Common Carriers 
d. Faclllty Provldem 
e. Jolnt User Groups 
f. Equipment Vendors 
g. Conaldtallte 

Solely for the p u p e s  of ordering, changhg andor meintalnlng US LEC'8 prwfslon of the WW, provided, however, that 
US LEC wll not change Custom& long dletance carrier wlthout Customerti prior written eufhorlzatlon. 

THIS AUTHOREATION 8HALL EIWAlN IN EFFECT UNTIL MODIFED OR REVOKED lN.WRlTlNG L4Y CUSTOMER 

All Asrodatad Customer Acwunttr 

US LEC of Tenaes 

By: 

Name: Namo: 

Title: e a &  Title: 
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Ref #: g9070 
Term: 36 months 
Commitment: $500.00 

Law ~~ Of John Plymtre 
599 West Market  Street 
LOUlSVille, KY 40292 

Law Offlce of John Plymlre 
538 W d  M a t  Street 
LOUISVILLE, KY 40202 

P.cka~rv lu ,TLp.  m u c l  UnltRd, Quantity MRC NRC 
L Power Pak t3eskr 1 s1,000.00 

71 Aocess NRC 1 

Dome& LO Bundle I 6ooO 1 
Vdce Llne 8 
64K Internet 10 

Internet - Wlcated Internet Analog & Internet Geteway NRC $2,000,00 1 $2,000.00 
Internet - Shared  HOB^ Hosting Bronze $2485 I 

Usage D i s c o u n t  ConArenolng 50% 

- pwrctr 1.0 1 $500.00 

$24 85 - 
Account - Servked Conversion Credit ($4,000,00) 1 - ($4,000,00) 

Usage Discount TOY Fme fntrpstats 2837% 
- 

Total $524.95 ($1,000.00) 
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THiS CUSTOMER SERViCE AGREEMENT (this ”Agreement”) is made by and between: 
US LEG of Tennessee Inc. (“US LEC“), having a place of business at 6801 Morrison Blvd, Charlotte, NC 28211: 

Customer Name: Archdiocese Of Louisville - m s  clrylCu9 
State of Incorporation: KY 
Physical Address: 212 E. CollegeSt. 
City: Louisville State KY Zip 40208 
Contact Name: Title 
Phone: Fax 
Email: 

Billing Address (If different): 

City: State: Zip: 

I 

Tax Exempt Certificate Number’ - 
(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.) 

This Agreement 1s subject to the terms and condltions set forth herein, and in any Addendum attac 
which are a material part of this Agreement and are applicable to all services ordered hereunder, whl 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Custom 
receive and pay for, the services identified on Attachment A herein (the “Services”). 

Minimum Monthlv Commitment: 

$500 Customer Initials: 

Minimum Term Commitment: 

36months Customer initials: 

6\aB- 

COMMITMENT LEVEL 8 TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the produl 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

and Conditions are subject to change by US LEC or.the appropriate regulatory agency. Customer agrees 10 be bound 
US LEC's Published Rates. Terms and Conditlons in effect from time to time. In the event of a conflict between th 

security deposit andlor Impose a late charge of one and onehalf percent (1 112%) per month of the baiance due (or suc 
is permitted by applicable law). Except as otherwise provided by applicabie law. Customer has the affirmative obligaton 
notice and supportiw documentation for any dispute of an invoice within forty-five (45) days of the date of such lnvoi 

collection of any amounts due from Customer hereunder, including reasonable attorney's tees and expenses. 

Customer are less than Customeh Minimum Monthly Commitment for a period of four consecutive months. US LEC may. but shall not be 
required to. reduce Custome<s Minimum Monthly Commitment. and alter its rates accordingly, to reflect actual amounts bliled to Customer 
in such four month period. US LEC may only reduce Customeh Minimum Monthly Commitment once during each calendar year. Service 
types that contribute toward the Minimum Monthly Commitment include voice. data and internet services. Charges that do not 
contribute to the Minimum Monthly Commitment include: all charges for ail non-recurring charges, such as installation charges. expedite 
charges and late payment penalties. taxes and other government-imposed surcharges. and all charges by other carriers that are not 
invoiced by US LEC to Customer. Multiple Customer locations specifically referenced herein or in an addendum hereto are aggregated to 
satisfy the Minimum Monthly Commitment. 

4. Customer Satisfaction Guarantee. If. at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and 
Service support Custwier receives from US LEC is at least as god as the new& quality and service that was provided to Customer by 
CwtomeTs prior carrier@). and US LEC falls to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of 
written notice specifying in reasonable detail the nature of the pmbim, Customer may terminate this Agreement without penalty upon an 
additional 15 day written notice. 

5. Term: Automatic M. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Date"). subject, however, to US LEC's approval of Customel's Credit application and US LEC's approval of the suitability of Customer's 
Premises for the Services. The Minimum Term Commitment COmmePlCss on date of Service initiation. This Agreemenl shaii continue in 
force for the Minimum Term Commitment selected on the first page of this Agreement unles sooner terminated as provided herein. 
provided however, that if Customer adds additional T-l facilities under this Agreement after the Effective Date. Customeh Minimum Term 
Commitment with respect to such facilities shall commence on the date of Service initiation for such facility, and this Agreement shall 
continue in force until the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreement 
shall be automatically renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at 
least 30 days prior to the end of the then current t en .  The terms and conditions of thls Agreement shall be appilcable to any such 
renewal term. 

Termination. (A) if a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
liability to the breaching party. but only if 1) the non-breaching party has given at least thirty (30) days notice of Its intent to terminate and 2) 
prior to the effeaive date of such n o t i .  the breaching party has not substantially remedied such breach. Notwithstanding the foregoing. 
US LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due. Including non- 
payment of a required security deposit. on the date notice is given, or on the earliest date allowed by applicable law or regulation. (8)  if. 
prior to the expiration of the term of,this Agreement, Customer terminates thb Agreement (other than as provaed in Paragraphs 4 and 6(A) 
above) or US LEC terminates this Agreement pursuant to Paragraph S(A) due to Customefs breach, Customer shall be liable to US LEC 
for: (i) a termination charge in an amount equal to 505b of the Minimum Monthly Commitment multiplied by the number of months remalnlng 
in the then current term; and (ii) a termination charge in an amount equal to any promotionai credits. 

6. 
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discounts or fee waivers previously provided by US LEC to Customer. In the event of termination of this Agreement for any reason 
Customer acknowledges and agrees that US LEC may withhold customer service information until US LEC receives payment for ail 
amounts incurred by Customer through the effectin date of termination. Nothing contained herein or in paragraph 2 shail be construed as 
prohibiting US LEC from pursuing any other legal or equitable remedy that may be available to it, or limiting the damages to which US !IC 
may be entitled in law or in equity, due to Customer% breach. 

Eauiument. (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as wtiined in 
Attachment A. which is necessary to Perform the applicable SerVices (the "Equipment"). Customer agrees to use the Equipment soiely in 
connection with the Services. US LEC and/or its suppliers have and will retain all rights. title and interest in and to the Equipment. including 
any intellectual property rights therein. Use of the Equipment may be subject to end-user licenses that are included with the Equipment. 
Customer wiii not remove any identification tags or other markings on the Equipment and will not cause, create or suffer any dahs ,  tiens, 
charges or encumbrances or Setilrity intereS!s in. an or t9 the Equipm3nt WIth ragard to any sonwar& wmponenls o i  the Equipmeni, 
Customer agrees it will not (i) use or make any copies of the software, (ii) reverse engineer. decompile, or disassemble the software, (iii) 
sell, resell, transfer. license, sublicense. or distribute the software, or (iv) create, write, or develop any derivative software or other software 
program that is based on such software. Customer agrees to indemnify. defend and hold US LEC and its suppliers 
harmless from and against any and all claims, losses, liabilities and damages, including reasonable attorneys fees, that arise out of 
Customer's failure to comply with the foregoing. (8) Customer agrees to return the Equipment within thirty (30) days of termination or 
expiration of the Agreement If Customer fails to return the Equipment within that period, US LEC Shali have the right to (a) invoice 
Customer for the full replacement value for the Equipment and/w (b) pursue any other Tight it m a y  have at law or in equity. The Equipment 
must be returned in the same condition as when it was ofuinaliy delivered to Customer, except for customary wear and tear. (C) To the 
exlent US LEC is performing the Services using hardware andlor software owned, leased or licensed by Customer (the "Customer 
Equipment"). Customer agrees to (a) provide US LEC or its suppliers with such reasonabie and safe access to the Customer Equipment as 
is oecessary to perfm the Sewiies. (b) secure any licenses. approvals or consents required for US LEC or its suppliers to access or use 
the Customer Equipment necessary to perform the Services. and (c) meet other physical and environmental requirements. 
Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims (including 
intellectual property infringement claims). losses, liabilities end damages, including reasonable attorneys fees, that arise out of the 
Customeh failure to secure the licenses. approvals andlor consents set forth in this section. Customer also agrees Customer will rot alter. 
modify or re-configure the Customer Equipment unless with notice of such is provided to US LEC In advance. 

8. Authoruatlon to Perform Test ins  ksociated Rlrks. Cerbin laws and regulations prohibit the unauthorized penetration of computer 
netwow and system. Customer herby grants US LEC the authwity to access Customefs networks and computer systems soieiy for the 
purpose of providing the Services. Customer acknowledges that the Ssrvices constitute permitted access to Customer networks and 
computer bystems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer system§ that 
are owned. managed, and/or hosted by a third party service provider ("Host')), Customer agrees to: (i) notie US LEC of such Host 
arrangem+t pmr to the ccinmencement of any Services; (ii) obiain HosPs wriien wnsent for US LEC to perfcfm the Services on Host's 
computer tystems. which includes acknowledgement of the risks and acceptance ef the conditions set forth herein; (iii) provide US LEC with 
a copy of such consent. acknowledgement and acceptance; and (iv) facilitate any necessary communicatbns and exchanges of information 
between L/S LEC and Host in connection with the Services. Customer agrees to indemnify. defend and hold US LEC and 
its suppliep harmless from and against any and ail claims, losses, liabilities and damages, including reasonable attorney's fees that arise 
out of Customer's failure to comply with this sedion. Customer will indemnify and hold US LEC and its suppliers harmless from any and all 
third party~ciaims that arise out of the testing and evaluation of the security risks. exposures, and vuinerabllities of the IP Addresses that 
Customer lpmvides. Customer acknowledges that the Services entail certain risks including the foliowing possible negative impacts: (I) 
excessivelog fiie disk space may be consumed due to the excessive number of log messages genemted by the Services; (ii) performance 
and throughput of networks and associated routers and firewalls may be temporarily degraded: (iii) degradation o( bandwidth; and (iv) 
Customer kmputer systems may hang or crash resulting in temporary system unavailability andlor loss of data. 
Intellectual ProDarhl. US LEC or its suppliers are the exclusive owner of and will retain ail rights, time, and interest in and to the Services 
and the E 'uipment, including copyrights, patent rights. trademarks, service maiks. trade secrets, and other proprietary rights therein. 

7. 

9. 

7 
10. Damaues. Customer hereby agrees to reimburse US LEC for loss of or damage to any Servlces or related facilities or Equipment 

of US LEC. which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives. 

11. Toll Free S ~ N ~ C S .  A Resp.Org. is an agent appointed by a customer to access the national toil free database. which stores characteristics 
of each toll free number, and lo act on the Customefs behalF in defining and administering the loll free number(@ in the national database 
used by the Customer. US LEC provides Resp.Org functions In accordance with Bell Operating Companies joint tariff for access to the toll 
free database, however, US E C  may. at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject 
to the preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and 
agree to pay for US LEC to subscribe to Toil Free Directory Listing for the number(s) assigned to Customer. Recurring charpes. as 
specified in the applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when using 
andher Toll Free service provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the 
Customer elects to retain a non-US LEC Resp.Org.. the Customer must notify US LEC of any changes in 
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the Customer's Resp.Org. in writing within 48 hours of the change and the Customer shall remain liable for ail Resp.Org. functions provided 
to Customer by US LEC until such change in Customel's Resp.Org. is effective. In the event that a Customer transfers its Service to 
another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory Lkting Service on behaif of the Customer and the Customer is 
responsible for assuring that Directory Listing Service is maintained through the new Resp.Org. Customer remains responsible for payment 
of any outstanding charges for Toll Free Directory Listing(s). Customer is responsible for all outstanding indebtedness for services 
pmvided by a previous Resp.Org a for any obligations of Customer to such previous service providen exkting at the time of transfer to US 
LEC. 

12. WSk! Gonotruction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part 
Of US LEC's pmvislon of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to 
the completion of construction or installation. 

'?. CmlOm37 ReDt2Santa:lon. ii Cujlorrw is a resdier or oiiers shared tenant services, Customer represents and warrants that it is in 
compliance with all applicable state and federal laws, Including but not limlted to any certificaticm requirements. 

14. wililv of US LEC: Dirclalrner a Warranties. The ihbility of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer 
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other 
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to recehre a credit for errors and 
omissions In directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls originating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY 
OTHER CARRiER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LlABiLllY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTiON WITH SERVICES PROVIDED UNDER THiS 
AGREEMENT (INCLUDING. WITHOUT LIMITATION. DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS. OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION. WHETHER IN CONTRACT. WARRANW. STRICT LIABILITY OR TORT, 
NOTWiTHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSlBlLlN THAT 
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY 
PORTiON OF THE SERVICES (AND THEIR RESPECTIVE AFFILIATES. OFFICERS, DIRECTORS. EMPLOYEES, AGENTS AND 
SUPPLIERS) FROM ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES. 
EXPRESS OR IMPLIED, INCLUDiNG BUT NOT LIMITED TO ANY WARRAN'TY OF MERCHANTABILiTY OR FITNESS FOR A 
PARTiCULAR PURPOSE OR USE WITH RESPECT TO ANY SERVICES, FACiLlTlES OR EQUIPMENT PROVIDED PURSUANT TO 
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS 
WHATSOEVER AS TO M E  CONTENT, ACCURACY, NATURE, SUBJECT MATER OR CORRECTNESS OF ANY DATA PASSED 
THROUGH OR COMMUNICATED THROUGH US LEC AND/OR THROUGH THE iNTERNET AS A DIRECT OR iNDiRECT RESULT OF 
US LEC'S SERVICES AND USE OF ANY SUCH INFORMATION is AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES 
THAT IT HAS SOLE RESPONSiBILITY OF ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 81 1 CALLS 
AND (E) ITS PHONE EQUIPMENT IS CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO 
AN OUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL 
DAMAGES ARISING FROM ANY INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITED BY LAW, 
AND EXCEPT TO THE EXTENT OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US 
LEC FROM ALL LIABiLIlY AN0 AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEiR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS. SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL 
LOSSES, COSTS, DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS FEES), ARlSiNG FROM OR RELATING TO 

I 

CUSTOMER'S FAlLJRE TO (A) PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (8 )  CONFIGURG ITS PHOhE EQUIPMENT 
TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GA NlhG ACCESS TO AN OUTSIDE LlhE. 

15. Inforrnatlon. Upon request of US LEC. Customer wiii pmvide US LEC with a copy of Customefs most recent financial statement 
andlor the remittance portion of the Customer's most recent invoice from a current or previous tdewmmunications carrier. Customer's 
signature below wnstitutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency 
Perlaining to the credit and financial responsibility. of Customer. Customer understands that. as a result of this credit review. it may be 
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Service Level &mernents. Any US LEC Servlce Level Agreement (the 'US LEC S W )  attached hereto is hereby inwrporated into the 
Agreement. The US LEC SLA is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance. (b) is 
relaled to acts or omissions of the Customer or authorized agent, (c) is the resuit of a maiidous UctlOn by a third party against the Customer 
or authorized agent. (d) is caused by co-located equipment. facilities. or applications or (e) is caused by an 'Act of Go8 or other "force 
majeure' event. US LEC reserves the right to amend the US LEC SLA. effedive as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SLA service iaveis or to the remedies 
available to Customer, Customer may terminate this Agreement without liability on written notie to US LEC during the thirty (30) days 
foiiowing notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termination. 
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17 Acceptable Use Pollcv. Customer is 031iwted to read an0 comply #im any and al 'ems and conditrons of the curren! US LEC Acmplaole 
Lsa Pc ICY (hereinaner 'AUP"). LIS -EC'S AUP iS incorwratec here n by reference ir iul, and as i t  may oe amended lmm time lo time in 
tne future The ALP is displayed at www.us.ec.com and is effeclve q o n  pLolic WsUny. Upon the violalon of any of tne lerms and 
coW0ns of the ALP by Customer. US LEC sna.1 have the rght lo suspend or lermnate this Agreement ard any sewice oy US LEG lo 
CJslomer cans.slenl with applicable law 

18. Anreernent: Modification: W m  Tn.s Agreement aro any attachments. exhibits or aooenoa herelo. and any appllcaole 
PLbl sreo Rates. Terms and Conaitions consttute lhe entre agreement Delween the partles ie.al ng to lhe subl?ct maner hereof Except as 
set fortn an tne Pdblshed Rates. Terms and Cond tons. therc are n2 terms. coroitions or ooligations ollier than those corta,nw nerein ana 
tnere aro no vcr!Ja statements. representabons. uarrantes or agreements with respect to this transaction. which have not wen 
emcad ea norcin This Agreement may only be amende0 or modified by a wrinen agreement executed by aumorlzoo signator es of lhe 
C?"!?: b x ' 3 .  !.E '::::::- 1 zit, L:&x: 3: ;;.;a & & a d d  w I :  Le ra IC mess in wr.1 ny an0 s gned by me parti agalnst whom enforcemerit 
is so-ght. ana M such waiver shall be oeomed to 38 a waiver of any fLture breach. 

All notices hercurlder snal OD In wnt,ng and mailed frst class certifiec mail. return recepr reqdeslec, or oeliverea by hand IO the 
acorcss of tne otrier ?arty set lotin on the frst page of this Agreement or sLch otner address as such party ma, des gnate from tme to time 
by sJch notice ana shal: ta6e effect: (a) f ma .eo. 3 business days after oeing aepos;ted in tne US. Mail or Ib) wnen rece:vea. f 
del vcred by hand. 

20. Governing. Tn:s Agroement sha I ;n all respects be governed by and construed in accaroance with the laws 01 the Sta:e of 
Porida w.tnoJI recard to 'ts cnoice of aw rules. 

21. AsshnmeW. Miscellaneous. Customer may ra ass.gn tnis Agreement wiihod lhe express nrl ten consen' of US -EC. US LEC may 
assign ths Agreement n wnove or ,n part to (a) any sLbsldary. parent company or otner affiliate of US LEC; (D) pLrsLan1 to any sale or 
transfer of substant ally ail the husiness of US LEC. or (c) Wrsdant to any I nancing. merger or reoryan.zation 0: US LEC. vovided only mat 
lne assignee is licensed to prov ae me Sew cas assigned to it. Thougn LS LEC may choose to assist Customer wiin the d smn- of 
SeN'Ces provided by CLstomer's prev.ous carner(s). Customer ,s sclely rvspons,ble lor sJcn disconnBct;on anri lor ary continued 0,ll'ng oy 
CJstomefs former carner(s). If any prov.slon d this Agreement shal be ncld to be illgga , invahd or unenlorccable as a maher of law, Ihe 
same shall not inva idatc this Agreemenl. whch shall on construed as If n d  contatn.rg sbch provision, and the rghts and oolgatons uf tne 
parties shall bo consinred and enforced as if a commerclally reasonaolc provsian had been sLbstituteo in place thereof. coPsistent witn tne 
Jnoertakings oftno parties hereto Nolwiihstariamg anythlng contained here n 10 !he contrary. nether party 
srial, DB respons.ble to tne Othel for damages or losses cabsea ~y an 'Act of God" or other'Yurce majeLre" event. This @remen1 may DC 

execLted in one or more c o m p a r t s  each one of which shall be deemed an Otiginal tnd al 01 w t x n  together shall constitffle one and tne 
S a m  inslrJment. Neither party mall bse me name 01 lhe other party for advertising or other sucn purposes wflhuut tne pr.or wnhen consent 
of thc party except that LS LEC may Include CLstomers name in generic astomer lis16 compiec from t.mc 13 the .  This offer expressly 
limils acceptance lo the prepr.nted tenns and conditrons as set form here,n. a i d  tnose Con'JinW in US LCC's Acceptable Use PdLy 
(incorporalod nerein by this rcforence and found a1 ~~\w..usIec corn). Any addLona or 0 fferent terms propo5ed by CLsturner (either oy 
liotation on this form or in anotner iistr-ment previously or hereattor furislied to US LEC) are rajecleo In IIV? r enbrety unless expressly 
agreea to In wril:no by a IJS LEC Director or Vice Pres oent of Sales. 

19. 
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Customer Name: Archdiocese Of Louisville - Charities 

Appointment of Agent 

Physical Address: 212 E. College St. 

City: Louisville State: KY Zlp: 40208 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
in dealing with any or all of the following: 

a. Local Exchange Carriers 
b. Long Distance carriers, including but not limited to, ATBT Corp. Sprint, and MCI 
c. Other and/or Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of ordering, changing and/or maintaining US LEC's provision of the Services, provided, however, that 
US LEC will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. 

All Associated Customer Accounts 

Customer: Archdiocese Of Louisville - Charities 

By: 

Title: 

Date: 
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Attachment A 

Ref #: 98011 
Term: 36 months 
Commitment: 5500.00 

Archdiocese Of Louisville -Charities 
212 E. College St. 
Loulsvllle. KY 40208 

ARCHDIOCESE OF LOUISVILLE - CHANCEFIV 
212 E. College St. 
LOUISVILLE, KY 40208 

PackausfServlce Type Product Unit Rate Quantity MRC NRC 

Power Pak Basic 1 $1 .ooo.oo 
-___ TI  Access NRC 1 

Domestic LD Bundle - 5000 1 

voice LE 24 

Account - Services Conversion CredR (53,500.00) 1 (53,500.00) 
Total $588 00 ($1,000.00) 

- Maximum Power - 1 5588 00 

Voice - Local 8 LD Analog 8 Internet Gateway NRC $1,500.00 1 $1,5CQ.O0 

_. 

~ 
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THIS CUSTOMER SERViCE AGREEMENT (this “Agreemenr‘) is made by and between: 
US LEC of Tennessee Inc. (“US LEC), having a place of business at 6801 Morrison Bivd, Charlotte. NC 28211; and 

Customer Name: Archdiocese Of Louisville - Charities 

Physical Address: 291 1 South 4th St. 
City: Louisville State KY Zip 40208 
Contact Name: Title 
Phone: Fax 
Emaii: 
Tax Exempt Certificate Number’ 

Billing Address (if different): 

City: State: Zip: 

State of Incorporation: KY ~~~ ~ ~ ~~~~ 

(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation Is not provided.) 

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provlde, and Customer agrees to 
receive and pay for, the services Identified on Attachment A herein (the “Services”). 

Minimum Monthlv Commitment: 

$500 Customer Initials: 

Minimum Term Commitment: 

36months Customer Initials: 

I?@Z 

COMMITMENT LEVEL 8 TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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US LEC 

invoiced by US LEC to Customer. Multiple Customer locations specifically referenced herein or in an addendum hereto are aggregated to 
satisty the Minimum Monthly Commitment. 

4. Customer SaUshnion Guarantee. if, at any time, Customer is not satisfied that US LEGS network quality or the quality of the sales and 
service support CUStomer receive5 from US LEC is at least as good as the network quality and sewice that was provided to Customer by 
Customer's prior canier(s). and US LEC fails to correa the problem to Customer's reasonable satsfaction within 15 days of receipt of 
written notice specifying in reaSONble detail the nature of the problem, Customer may terminate this Agreement without penalty upon an 
additional 15 day written notice. 

5. Term: Aulomatic Renewal. This Agreement shali bewme effective on the date it is signed by both Customer and US LEC (the '"Effective 
Date"), subject. however. to US LEC's approval of Customers credit application and US LEC's approval of the suitability of Customefs 
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in 
force for the Minimum Term Commitment selected on the flrst page of this Agreement unless sooner terminaled as provided herein, 
provided however, that if Customer adds additional T-I facilities under this Agreement after the Effective Date. Customer's Minimum Term 
Commitment with respect to such facilities shail commence on the date of Service initiation for such facliity, and this Agreement shaii 
continue in force until the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreement 
shaii be eutomaticaiiy renewed for successive oneyear periods unless either party gives the other party written cotice of non-renewal at 
least 30 days prior to the end of the then current term. The terms and conditions of this Agreement shaii be applicable to any such 
renewal term. 

6. Termination. (A) If e party materially breaches any of the terms of this Agreement. the other pariy may terminate this Agreement without 
liability to the breaching party, but only if 1) the non-breaching party has given at iwst thirty (30) days notice of its intent to terminate and 2) 
PdOr to the effective date of such notice. the breaching party has not substantially remedied such breach. Notwithstanding the foregoing. 
US LEC may discontinue. suspend, or terminate the Services for non-payment of any amount owing hereunder when due, Including non- 
payment of a required security deposit. on the date notice is given. or on the earliest date allowed by applicable law OT regulation. (8) if, 
prior to the expiration of the term of this Agreement. Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) 
above) or US LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach. Customer shall be liable to US LEC 

I 
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GENERAL TERMS AND CONDITIONS 

1. Aareement Subiect t o  Tariffs. This Agreement and all US LEC services and agreements are governed by the terms and conditions 
rnntaincd in US LEC's tariffs. orice lists. and Dublished terms and conditions (collectively. the "Published Rates. Terms and Conditions"). 
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discounts or fee waivers previously provided by US LEC to Customer. In the event of termination of this Agrsement for any reason 
Customer acknowledges and agrees that US LEC may withhold customer smice information until US LEC receives payment for all 
amounts incurred by Customer through the effective date of termination. Nothing contained herein or in paragraph 2 shall be construed as 
pmhibiting US LEC fmm pursuing any other legal or equitable remedy that m y  be availabie to it, or limiting the damages to which Us LEC 
may be entitled in law or in equity, due to Customer's breach. 
EguiDment (A) US LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined in 
Attachment A, which is necessary to perform the applicable Services (the 'Equipment"). Customer agrees to use the Equipment SOidy in 
connmtion with the Services. US LEC andlor its suppliers have and wiii retain ail rights, title and interest in and to the Equipment, inciuding 
any intellectual property rights therein. Use of the Equipment may be subject to end-user licenses that are included with the Equipment. 
Cusiomar wiil nat i*fi~z;a any identification &as 01 o!her markings on the Equipment and wiii not cause, create or suffer any claims, liens. 
charges or encumbrances or security interests In, on or to the Equipment. With regard io any Software components of the Equipment, 
Customer agrees it will not (i) use or make any copies of the software. (ii) reverse engineer, demmpiie. or disassemble the software. (iii) 
seli, resell. transfer. license. sublicense. or distribute the software, or (iv) create, write, or develop any derivative software or other software 
program that is based on such soffware. Customer agrees to indemnify, defend and hold US LEC and its suppliers 
harmless from and against any and all claims. losses. liabilities and damages, Including reasonable attorney's fees, that arise Out of 
Customer's failure to comply with the foregoing. (6)  Customer agrees to return the Equipment within thirty (30) days of tenination or 
expiration of the Agreement. if Customer fails to return the Equipment wilhin that period, US LEC shall have the @ht to (a) invoice 
Customer for the full replacement value for the Equipment and/or (b) pursue any other right it may have at law or in equity. The Equipment 
must be returned in the same condition as when it was originally delivered to Customer. except for customary wear and tear. (C) TO the 
extent US LEC is performing the Services using hardware andlor software owned, leased or licensed by Customer (the "Customer 
Equipment"). Customer agrees to (a) provide US LEC or its suppliers with such reasonable and safe access to the Customer Equipment as 
is necessary to M o m  the Services, (b) secure any licenses, approvals or consents required for US LEC or ill suppliers to acc85s or use 
the Customer Equipment necessary to perform the Services, and (c) meet other physical and environmental requirements. 
Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims (including 
intellectual properly infringement claims). Imses. liabilities and damages. including reasonable attorney's fees, that arise out of the 
Customer's failure to secure the licenses. approvals andlor omsents set forth in this sectlon. Customer also agrees Customer will not alter, 
modify or re-confuure the Customer Equipment unless wrinen notice of such Is provided to US LEC In advance. 

8. Authorization to Pslform Testing: &e ' d RlrLs. Certain laws and regulations prohibit the unauthorized penetration of computer 
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the 
Purpose of providing the Services. Customer acknowledges that the Services constitute permined access to Customer networks and 
Carnputer Systems. In the event one or more of the IP Addresses Customer gives to US LEC are asscclated with computer systems that 
are owned. managed, and/or hosted by a third party service provider ("Hosv). Customer agrees to: (i) notify US LEC of such Host 
arrangement prior to the commencement of any Services; (ii) obtain Host's wrinen consent for US LEC to perform the Services on Host's 
computer Systems. which includes acknowledgement of the risks and acceptance of the condltims set forth herein; (iii) provide US LEC with 
a copy of such consant. acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information 
between US LEC and Host in connection with the Services. Customer agrees to indemnify. defend and hold US LEC and 
its suppliers harmless from and against any and all claims, losses. liabilities and damages, Including reasonable attorney's fees that arise 
OUL of Customefs failure to comply with this section. Customer will indemnify and hdd US LEC and its suppliers harmless from any and all 
third party claims that arise out of the testing end evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that 
Customer provides. Cus tom acknowledges that the Services entail certain risks induding the following possible negative impacts: (i) 
excessive log file disk space may be consumed due to the excessive number of log messages generated by the Services; (ii) performance 
and throughput of neiviorks and associated routers and Arewalls may be tempmrily degraded; (lii) degradation of bandwidth; and (iv) 
Customer computer SyStemS may hano or crash resulting in tempwary system unavailability andlor loss of data. 

9. btellectual Eww& US LEC or its suppliers are the exclusive owner of and will retain all rights, title. and interest in and to the Services 
and the Equipment. Including copyrights. patent rights. trademarks, service marks. trade secrets, and other proprietary rights therein. 

7. 

10. -Damaae& Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment 
of US LEC. which may be caused by the negligence or wlllfui misconduct of Customer, its agents, employees or representatives. 

11. roll Service. A Resp.Org. is an agent appointed by a customer to access the national toll free database. which store characteristics 
d each toll free number. and to a d  on the Customer% behalf in denning and admlnistering the toll free nurnber(s) in the national database 
used by the Customer. US LEC pmvides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the \oil 
free database. however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject 
to the preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and 
agree to Pay for US LEC to subscribe to Toll Free Directory Listing for the numberls) assigned to Customer. Recurring charges. as 
specifled in the applicable Published Rates. Terms and Conditions shall apply if Customer retains US LEC as Resp.0~~. when using 
another Toil Free service provider. The Customer must place each Toil Free telephone number in actual and substantial use. If the 
CuStomerelects to retain a non-US LEC Resp.Org.. the Customer must notify US LEC of any changes in 
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the Customefs Resp.Org. in writing within 48 hours of the change and the Customer shall remain liable for all Resp.Org. functions provided 
to Customer by US LEC until Such Change in Customer's Resp.Org. is effective. In the event that a Customer transfers its Service to 
awlher Resp.Org.. US LEC shall cease to subscribe to Toll Free Directory Listing Service on behaif of the Customer and the Cuslomer is 
responsible for assuring that Directory Listing Service is maintained thmugh the new Resp.Org. Customer remains responsibie for payment 
of any outstanding chargs for Toll Free Directory Listing@). Customer is responsible for all outstanding indebtedmss for SeNiCeS 

provided by a prevhs Resp.Org or for any obligations of Customer to such previous service providers existing at the time of transfer to US 
LEC. 

Gonotruction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part 
of US LEC's provision of Service. and ail costs arising fmm any Customer requested change in location of ail or part of the SerViceS prior to 
ths cnm@?!ion nf cansVuction or installation 

13. Fustomer Reoresentatlon. if Customer is a reseiler or offers shared tenant services. Customer represents and warrants that it is in 
compliancs with all applicable slate and federal laws. including but not ilmlted to any certification requirements. 

14. Liabilitv of US LEG Dlrclaimer s?f Warranties. The liability of US LEC (or any other carrier furnishing any poition of the Services) for any 
interruption or failure of any Service furnished pursuant io this Agreement shall be limited to the amount of actual charges paid by Customer 
for the intempted Service@). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other 
provider furnishing any parlion of the Services, including directory listings. Customer may be entitled to receive a credit for errors and 
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls originating from or terminating to Customet's premises or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT. 
CONSEQUENTW OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSlBiLlTY THAT 
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY 
PORTiON OF THE SERVICES (AND THEIR RESPECTWE AFFILIATES, OFFICERS, DIRECTORS. EMPLOYEES, AGENTS AND 
SUPPLIERS) FROM ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES. 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABiLlTY OR FITNESS FOR A 
PARTICULAR PURPOSE OR USE WITH RESPECT TO ANY SERVICES, FAClLillES OR EQUIPMENT PROVIDED PURSUANT TO 
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS 
WHATSOEVER AS TO THE CONTENT, ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED 
THROUGH OR COMMUNICATED THROUGH US LEC AND/OR THROUGH THE iNTERNET AS A DIRECT OR INDIRECT RESULT OF 
US LEC'S SERVICES AND USE OF ANY SUCH INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES 
THAT IT HAS SOLE RESPONSIBILITY OF ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS 
AND (8) ITS PHONE EQUIPMENT IS CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO 
AN OUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDiRECT OR CONSEQUENTIAL 
DAMAGES ARISING FROM ANY INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMllTED BY LAW, 
AND EXCEPT TO THE W E N T  OF US LECS GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT. CUSTOMER RELEASES US 
LEC FROM ALL LIABILITY AND AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFiLlATES AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAJNST ALL 
LOSSES. COSTS. DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES). ARISING FROM OR RELATING TO 
CUSTOMERS FAILURE TO (A) PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (e) CONFIGURE ITS PHONE EQUIPMENT 
TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. @&t Information. Upon request of US LEC. Customer will pmvide US LEC Wlth a wpy of Custwnefs mast recent financial statement 
andlor the remittance portion of the Customet's most recent invoice from a current or previous telewmmunications carrier. Customers 
SiQMtUre below constitutes authorization for US LEC to obtain credit Information from any credit bureau or other investigative agency 
pertaining to the credil and financial responsibility of Customer. Customer understands that, as a result of this credh review. it may be 
required to submit a deposit or a euaranty(ies) of related parties in order to receive the Services. 

16. Sewlce Level Agreeme nts. Any US LEC Service Level Agreement (the "US LEC S W )  attached hereto is hereby inwrporated Into the 
Agreement The US LEC SLA Is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance. (b) is 
related to acts or omissions of the Customer or authized agent, (c) is ths result of a malicious action by a third party &nst the Customer 
or authorized agent. (d) is caused by co-located equipment, facilities or applications or (e) is caused by an "Act of God" or other "force 
majeure" event. US LEC reserves the right to amend the US LEC SLA, effeciive as of the date of US LEC's notice of any such amendment. 
In the event that any amendment lo the US LEC SLA results in a material reduction of the US LEC SL4 service levels or to the remedies 
available to Customer. Customer may terminate this Agreement withaut liability on written ndtice to US LEC durinu the thiriy (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termlnation. 

12. 
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17. AcceDta blq Use Policy, Customer is obligated to read end comply with any and all terms and conditions of the current US LEC Acceptable 
Use Poiicy (hereinafter 'AUP'). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in 
the future. The AUP is displayed at www.usIec.com and is effective upon public posting. Upon the violation of any OF the terms and 
conditions of the AUP by Customer, US LEC shall have the right to suspend or termimte this Agreement and any service by US LEC to 
Customer, consistent with applicable law. 

Aareernent: Modlfication; W a  This Agreement and any attachments, exhibits or addenda hereto. and any applicable 
Published Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as 
set forth in the PuMished Rates, Terms and Conditions. there are no terms, conditions or obligations other than those contained herein and 
there are no verbal statements, representations. warranties or agreements with respect to this transaction. which have not been 
embodied herein. This Agreement may only be amended UI mudifiiu' by 6 writtm agrearnznt exsm!ed b? eu!hnrirsd signatories Of the 
parties hereto. No waiver of any breach of this Agreement wiii be valid unless in writlng and signed by the party against whom enfOrceRM?t 
is sought, and no such waiver shall be deemed to be a waiver of any future breach. 

Ail notices hereunder shall be in writing and mailed first class certified mil. return receipt requested, or delivered by hand to the 
address of the other party set forth on the first page of this Agreemem or such other address as such party may designate from time to time 
by such notice and shall take effect: (a) if mailed, 3 business days afler beina deposited in the US. Mail or (b) when received. if 
delivered by hand. 

Kentuw without regard to its choice of law rules. 

18. 

19. 

20. Governinp. This Agreement shall in ail respects be governed by and construed in accordance wlth the laws of the State of 

21. Assianrnent Miscellaneous. Cuslomer may not assign this Agreement without the ewress written consent of US LEC. US LEC may 
assign this Agreement in whole or in Part to (a) any subsidiay, parent company or other affiliate of US LEC; (b) pursuant to any sale or 
transfer of substantially all the business of US LEC: or (c) pursuant to anyfinandng, mergeror reorganization of US LEC, provided only thai 
the assignee is licensed to provide the sewices assigned to it. Though US LEC may choose to assist Customer with the dismnection of 
services provided by Customer's Previous carrier(s), Customer is solely responsible for such disconnection and for any continued biiiing by 
Customers former carrier(s). if any Provlsion of this Agreement shaii be held to be illegal. invalid or unenforceable as a matter of law. the 
same shall not invalidate this Agreement. which shall be construed as if not containing such provision. and the rights and obligations d the 
parties shaii be umslrued and enforced as if a commercially reasonable provision had been substituted in piace thereof, consistent with the 
undertakings of the parties hereto. Notwithstanding anything contained herein to the contrary, neither party 
shall be responsible to the other for damages or losses caused by an "Act of God' or 0ther"force maieure" event. This Agreement may be 
executed in one or more counterparts each one of which shall be deemed an original and all of which together shall constitute one and the 
same instrument. Neither party shall use the name of the other party for advertising or other such purposes without the piior wrinen consent 
of the Party. except that US LEC m y  include Customer's name in generic customer lists compiled from time to time. This offer expressly 
limits acceptance to the pre-printed terms end c o n d i t i i  as set forth herein, and those contained in US LEC's Acceptable Use Policy 
(incorporated herein by mis reference and found at www.usiec.com). Any additional or different terms proposed by Customer (either by 
notation on this fwm or in another instrument previously or hereafter furnished to US LEC) are rejected in their entirety unless expressly 
agreed to in writing by a US LEC Director or Vice President of Sales. 
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Customer Name: Archdiocese Of Louisville &\k& 
Physical Address: 291 1 South 4th St. 

City: Louisville State: KY Zip: 40208 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
in dealing with any or all of the foliowing: 

a. Local Exchange Carriers 
b. Long Distance carriers, Including but not limited to, ATBT Corp, Sprint, and MCI 
c. Other and/or Specialized Common Carriers 
d. Facility Providers 
e.  Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of ordering, changing andlor maintaining US LEC's provision of the Services, provided, however, that 
US LEC will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKE0 IN WRITING BY CUSTOMER. 

50s- G.37- 7 7 8 C  
Maln Account Billing Telephone Number 

All Associated Customer Accounts 

Customer: Archdiocese Of Louisville - 
By: By: 

Name: &c\bN 6. &yN%QJ Name: 

Title: CL-L\.v Title: -&.+>. 

Date: Date: 
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US LEC Attachment A 

Ref #: 98079 
Term: 36 months 
Commitment: $500.00 

Archdiocese OF Louisville -College 
2911 South 4th St. 
Loulsvllle, KY 40208 

ARCHGI3CESZ X LBi iZYLLZ SZAKjTIZZ 
291 1 SOUTH 4TH ST. 
LOUISVILLE, KY 40208 

PackagelSsrvIce Type Product unit Rate Quantity MRC NRC 

Power Pak Basic 1 $1,000.00 
TI Access NRC 1 

Maximum Power 1 $588.00 
Domestic LD Bundle - 5000 1 

___ 
- 

Voice Line 12 

Voice - Local & LD Analog LL Internet Gateway NRC $1,500.00 1 $1,500.00 
Account - Services Conversion Credit ($3,500.00) 1 ($3,500.00) 

64K Internet 12 

Total $588.ao ($i.ooo.oo) 

The rates disclooed herein do not include bddsrally- or stale-regulated surcharges and faes (which include but are no1 limited to USF, TRS, EO11. and payphone 
sumharses) 01 federal. stale and local taxes. all Or Which the wsbrner shall be responsible for pa9ng as applicable. Unless specifically stated on the AUachment. US 
LEC does nolcharge CALC. EUCL, FCC Charge. PiCC. Long Distance ACCBss. LNP, or Single Bill Fees, 
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement”) is made by and between: 
US LEG bf Tennessee Inc. (“US LEC“), having a place of business at 6801 Morrison Blvd. Charlotte, NC 28211; and 

Customer Name: 
State of Incorporation: KY 
Physical Address: 
City: Louisville State KY Zip 40203 
Contact Name: Tltle 
Phone: Fax 
Emaii: 
Tax Exempt Certificate Number* 

Billing Address (if different): 

City: State: Zip: 

Archdiocese Of Lou. - Maloney 

1200 Souin Snelby Street 

(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.) 

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of thls Agreement and are applicable to all sewlces ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services identified on Attachment A herein (the “Services”). 

Minimum Monthlv Commitment: 

$500 Customer Initials: 

Minimum Term Commitment: 

36months Customer Initials: 

m- 

COMMITMENT LEVEL & TERM DISCOUNTS 

Based on the Minimum Monthly commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A 
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1.  Aareement Sublect to Ta riffs. This Aareement and ail US LEC services and agreements are governed by the terms and conditions cnnlained in US 
LEC's tariffs, price lists, and pubiished terms and conditions (coiiediveiy, the "Published Rates, Terms and Canditions"). Published Rates. Terms and 
Conditions are available by uxltacting US LEC. OT may be found at www.uslec.mm. Tariffs or price lists. if applicable lo  a service of US LEC, are also 
available by wntacting US LEC. or the appropriate regulatory agency. Published Rates. Terms and Conditions are subject to change by US LEC or the 
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LECs Publlshed Rates, Terms and Conditions In effect fmm lime 
to time. in the eventofa wnflicl betwen the provisions afthis Agreement and any applicable Published Rates, Terms and Conditions,'Vle provisions of 
the Published Rates, Terms and Conditions shall govern. 

2. Pavment for Services. Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LECs applicable 
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Customefs premises or the Services (whether or not authorized by Customer). Customer will be Invoiced on a monthly basis. Invoices are 
payable upon receipt by Customer. If payments are not received by US LEC within hventy-eight (28) days of the date of the invoice, US LEC 
may at any time thereafter. subject to applicable laws or regulations. discontinue the Services. terminate this Agreement. request a security 
deposit andlor impose a late charge of m e  and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permilted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and 
supporting documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

Mlnlmum Monthlv Commitment. Customer agrees to pay for the Minimum Monthly Commitment indicated above. in any given month (after 
the third full month fdiowing Service initiation) where actual amounts billed to Customer fall below the Minimum MOnlhly Commitment. 
Customer will nonetheless be billed for and agrees to pay the Mlnlmum Monthly Commitment, If actual amounts billed to Customer are less 
than Customer's Minimum Monthly Commitment for a period 04 four consecutive months. US LEC may, but shall not be required to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly. to reflect actual amounts billed to Customer in such four monlh 
period. US LEC may only reduce Customer's Minimum Monlhly Commitment once during each calendar year. Service types that contribute 
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly 
Commitment include: all charges for ail non-recurring charges, such as installation charges, expedite charges and late payment penalties. 
taxes and other government-imposed surcharges. and all charges by other carriers that are not invoiced by US LEC to Custwner. Multiple 
Customer locations specifically reierenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

Customer Satisfaction Guarantee. If. at any time, Customer is not satlsned that US LEC's network quality or the quality of the sales and 
service support Customer receives from US LEC is at least as good as the network quality and service that was pwided lo Customer by 
Customer's prior car?ier(s). and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written 
notice specihlirg in reasonable detail the nature of the problem. Customer may terminate this Agreement WPhout penalty upon an additional 15 
day written notics 

Term: Automatic Renowal. This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Date"), subject, however, to US LECs approval of Customer's credit application and US LEC's approval of the suitability of Customeh 
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall contlnue in force 
for the Minimum Term Commitment selected on the flrst page of this Agreement unless sooner terminated as provided herein, provided 
however. that if Customer adds additional T-1 facilities under this Agreement after the Effective Date. Customer's Minimum Term Commitment 
with respect to such facilities shaii commence on the date of Service initiation for such facillly. and this Agreement shall continue in force untii 
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. ,This Agreement shall be automatically 
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end 
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term. 

Termination. (A) If a party materially beaches any of lhe terms of this Agreement. the other party may terminate this Agreement without 
liability to the breaching party. but only if 1) the non-breaching party has given at ieast thlrty (30) days notice of i& intent to terminate and 2) 
priw to the effective date of such notice. the breaching party has not substantially remedied such breach. Notwithstanding the foregoing. US 
LEC may discontinue. suspend, or termlnate the Services fw nonpayment of any amount owing hereunder when due, including non-payment 
Of a requlred Security deposit. on the date notice is given, or on the earliest date allowed by applicable law or regulation. (E) If, prior to the 
expiration of the term of this Agreement. Customer terminates this Agreement (other than as pmvMed in Peragraphs 4 and 6(A) above) or US 
LEC terminates this Agreement Pursuant lo Paragraph 6(A) due to Customws breach, Customer shall be liable to US LEC tor: (i) a termination 
charge in an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current 
term; and (iil a termination charge in an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to 
Customer. In the event of termination of this Agreement for any reason Custwner acknowledges and agrees that US LEC may withhold 
CUStOmer Service informatlon untii US LEC receives payment for a11 amounts incurred by Customer through the effective date of termination. 
Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuinp any other legal or equitable remedy that 
may be available to It, or limiting the damages to which US LEC may be entitled in law or in equity. due to Customeh breach. 

3. 

I 
4. 

5. 

6. 
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7 -. (A, US LEC w.J proviae hardmare and software omed, leased or debelopej by, or licensed to rrS LEC ils oudned in Anachment A. which 

is necessary lo perfurm tne ~ p p l  wb.e Services (thc "Equlpmenr ). Customer agrees to ~ s e  tne Equipment solely in w n e d o n  witn t e  Serv CBS. US 
LEC anolu k sippl.en have and wld reta n all rlghts. UUe ana interest n and 10 the Equ ?men[. .ndudlng any lnte oectial pmperty rlghts there I Use 01 
L1e EqLiQrTent may be SLtqect 13 end-user l i n s e s  that are Inmoed wtn lne Eqdipment. C,slomer will not remole any ;denUiwlion lag5 0' oher 
rriamings on the EqJpment and will not cadse. creata OT sJffcr any clams, liens. cnarges or enwmbraws or secuniy interes~ in, on or to the 
EqLipnienr With regaro lo any software mmponenk of rhe E<u.pmen!, Customer agrees 11 wll not (I) LSB or make any mples of the software. ( # )  
reveae eng neer. aemmpie. or dsassam3le the sobare. (;I) sel, resell. tansfer. .lcense. SLOIicense, or aisb;ble tre sofware. or (:r) create. ~ l k .  I. 
develop an) denvdtive sottware or othw so¶ware program that is oasea M s.ch soliware. Cus??.rer agrccs to inderrify, defend ard nold US LEC 2nd - ..,.- h -... I.._ L 3 -  - -e .__I - ~-~ - - .., .I ,_.v,i.a , , *.,cr: I ,. :ami, I-jss, :a:i1;;5 ;-,a 65.-,;6~.. '1dJd.nQ rczscn;:lc attxr8,'s :Gas. trat ;:se :-! 2' 
C~slomers fa;lJre to mmply wtn [ne fnrngong. (R) Cus'mer aoraes to return Ine Eqdpnenl w.thin thirty (30) oays of telrl1inalurl or expiration of me 
Agreement. .I Cuslomer ta.19 to mti?1 the EqGpment wlth'n twt period. JS LEC shal nave Ine right lo (a) .nvoics CLSlOmer lor lhe ktl replacement 
va1.e lor me Eqiipment andlor (h) pinue any omer npht 1 may lave at law or in equity. Tne Eq,ipment must be etimed In the same WndlLOn as 
wnen .t was originaly delmmd to Cusw'mr. except fo' cjslomary wear and .ear. (C) T3 tw enent US LEC Is ?erfuiming the Services Lslng hamware 
analor solnvare mned. leased or liwised by Customer (the '"Customer Equ.pmenr). Cistomer agrees to (a) prob ae US LEC or io1 suppl:ers wiin s ~ c h  
reasonam ana safe access to me Customer EqL.?ment as .s necessary to perform the Serv.ces. (0) Secure an, licerses. appmvas 0' w1sents 
req.;eo for US LEC or Its suppl.ers to a m -  or use me CJstomer EqJ pmenr necessab to perform the Servlces and (c) meet otner pnys cal anu 
environmonta reqd'rements Cmomer agrees to n3emnofy. defend and b o  LS LEC an0 'ts sup~4.m harmless I r u n  and aQa.nSl aly and all dahs  
(Includ ng intellectual pmpcrry inlrlngement cams). Imses. liaoillties and damages inctLd.ng reasamole attorney's f%s. mat an% odl 01 the 
Cuslomeh fal:Jrc lo sexre the tenses approdals andlor consents set fonh m In6 sec1.m. Customor also agrees CJstmer will not alter. mwfy or 
re-wnEgLre tlic Cdsnrer CqJ p.nent unless urnten nouce of SJU' .s pruxoed to US LEC n aovaricw 

Authorization to Perform Tcstlnq: Aarociated Rhhs. Cem'n laws and ragJatlons pmniot Ine una~tn0r:zeo penotration of WmpLIer 
networks and systems. CLstomer heroy grants US LEC me adhority :o axess CAomers networks and computer systems s0le.y for the 
purpose 01 pmv'd ng the Survices Customer a2inowleoges tnat the Services wns1.t~:e permnea access to CJstomer networb and wmp~ter  
systems. In tne event one or more of tne IP Addresses Customer g'ves to US LEC are assocateo with coinwter sys!eins that are wunea. 
managed. andlor nosled by a tliira party service provider (Vast*), Customer agress to: (.) notify US LEC of sJch t IOSI arrangement prior lo the 
commencement of any Services; (ii) obtain H o s h  written consent lor US LEC to perform tne Services on rlost's wmpLter systems. ahicn 
.nclJoes acnnowecgement of the nsks ana accoplanco of tne conditicns set foch herein; (il:) povide US L C  with a copy of SLcn consent. 
achnwisdgemem 3nd acceptance: and (;v) facidate any necessary communicatms and exchanges of inlormdion batween US LEC arm Host 
'n connect 01 with the Servlces. Cuslomer agrees to indemnify, defend and hod US LEC and ita suppliers harmless from and against any ana 
81. claims. I3sses. liabiaities and damaaes, rnow3ir.g reasonable attorney's fees lhat arise o d  of Customeh fa lure 10 wmply wtn this sect on. 
Cuslomer till indemnify and liuld US LEC and JS suppl.ers harm.ess from any and all tn rd party claims illat ar se out of the teslilg ano 
evaluaton of Um security risks, expoures. and vdlnerabiJies of the IP Aadresses that CLslomer provides. Cbslomw acuwwledges inat the 
Services snta I certain risns 1ncIuo;ng tne following possible negative impacts: ( i )  excessive log Eie desk space my be CmsJmed d,e 10 In0 
excessive number of tog messages generated by tho Sewces: (i,) performance and t?rottgnput of netwoiks and associaLea roLters and 
fuowals may be lcmparariiy aegraded; (1.1) dwraaatm of banowidth. ana (.v) Customer wmpLier systcms may hang or uasn resumg .n 
temporary system unavailad 1) anwor #ass of data. 

Intellectual Prooerhl, US CEC or 'Is suppliers are the e x  Lsive owner d and W'II rem n a.1 rignts. the. and lniorest in and to the Serv ces and 
me Equipnenl. 'ncidino CopyriQnts. patent rghts. trademarks. sewice maims. trade secrets. and other proprietary rgnts therein. 

10 Certain Damaaes. Customer hereoy agrees to reimburse US LEC for loss of or damage to any Sorvices or [elated laalt.es or Eq.ipment of 
US LEC. wnich may be cadsed oy the negl g e m  or wi.IfLI miscond,ct of CLstomer. 'IS agents, emp oyees or rtipresentatives. 

11. Toll Free Service. A Resp.Org. is an agent appointed oy a CLstciner to access thc nationa. toll freo eataoasu. wnch stores c~racteristics of 
each 1011 froe nLinber. and 10 act on the Customer's oehalf in deflnlng ana admin'stering tne toll free nbmber(s) In the natmal aalabase used 
OY tne CJstomer JS LEC provioes Resp Org. functions in accordance with Bell Operating Companies joint tariff for access to the loll free 
database however. CIS LEC may. at its discretion. I.mit the quant ty of numbers 11 manages as a Resp.Org. 1.11 any cdstomer. Sbblea to Ihe 
Precsd ng Sentem, Customcr may reqiesl and agree to pay for US LEC 10 serve as its Resp.Org. Custome. may also request and agree :o 
pay lor US LEC to subscribe to 101. Free D.rcctory Llsting for tne number(s) assgned to Customer. Recurmg charges, as specifed in the 
aPPlCaDle Pdhlshed Rates. Torms an0 Condit.ons snall apply if Customer retains US LEC as Resp.Org. wher using anothor To1 Free service 
pmbioer. The Cwtomer mbst place eacn Toll Free le epnone nJmcer in actJa. and suostanrial use If the Cu:;lomer e.e& to reiah a non-US 
LEC Rev Org.. the Customer inlrst oodb US LEC of any changes In tne Custom&s Resp Org. In writing blmln 48 nours of the cnange and 
the Customer shal remain liable for alt Resp.05. functions provi3ed 10 CLstomer by US LEC until such change in CJstomefs Resp.Org. is 
effective. 111 the event that a Customer transfers its Service to another Resp Org. US LEC shad cease to subscribe to Toll Free Directory 
LlStlng Service On behalf of the Cwtomer and the Customcr IS responst0,e lor assunng that Dkeclary -sing Servlco is rnainlamcd tnmLgh the 
new Resp.Org Customer remains responsible for paymcnt of any odstanding charges for Toll Frco D rectory L,sting(s). Customer is 
respons bla for all odlstanaing Indebtedness for services pmnded by a previoJs Resp.Org or lor any oo:igat oils of Customer to such previoJs 
timice providers eristing at the lima of trdnsfer to J S  LEC 
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12. SpecIaI Construction. Customer shall be respnsibie for all costs associated with any special construction requested by Customer as part of 
US LEC's provision of Service. and all costs arising from any Customer requested change in location of ail or cart of the Services Drior to the 
completion of construction or installation. 

13. Customer Representation. If Customer is a rweiler or offers shared tenant services, CuStOmer represents and warrants that it is in 
compliance with ail applicable state and federal laws, including but not limited to any certification requirements 

14. Liabilitv of US LEC: Disclaimer of WarranUes. The iiabiiity of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruptiin or failure of any Service furnished pursuant to this Agreement shall be limited to the amwn! of actual charges paid by Customer 
fcr !hn in!mupted Ser/i/ise(s). US LEC: sW!I cxi h? liabls for any Intorrupticn caused by any act or amisslsn 0: any othei cariiar or athei 
provider furnishing any portion of the Services, including directory listings. Customer may be entilled to receive a crsdit for errors and 
omissions in directory listings. Neither US LEC nor any Other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls originating from or terminating to Customefs premises or the Services. NEITHER US LEG NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LlABiLlTY FOR ANY INCIDENTAL. INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THiS 
AGREEMENT (INCLUDING. WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS. LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY. STRICT LlABiLlTY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRiER KNEW OR SHOULD HAVE KNOWN OF THE POSSlBlLlPl THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FLIRNISHING ANY PDRTION OF - .  ..... ~- ~~~ .. ~~. 
TdE SERViCES (AND THEIR R€SPECT.VE AFFILIATES. OFFICERS, D RECTORS, EMPLOYEES, AGENlS AhD SUPPLiERS) FROM 
AhY SUCH CLAIM. EXCEPT AS PROVIDED th PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRAhT.ES. EXPRESS OR IMPLIED, 
IhC-JOiNG BbT hOT LiMiTED TO ANY WARRANTY OF MEHCHAhTABiLIlY OR FlThESS FOR A PART CULAR PJRPOSE OR USE 
WITH RESPECT TO ANY SERViCES FACILITIES OR EOUtPMENT PROVIOED PURSUANT TO THIS AGREFMFNT IIS LEC DOES 
NOT WARRANT, EXERCiSE ANY COhTROL OVER 6<MAKEANY.REPREiEN?AirONS WiATSbEiERAS-lO'ThE c<Ny&f 
ACCURACY. NATURE, S-BXCT MAITER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNlCAltD THROUGh 
US LEC AND/OR ThROUGd THE IhTERhrET AS A DIRECT OR INDIRECT RESLLT OF US LEC'S SERVICES AND bSE OF ANY SJCH 

~ . . ~ ~~ 

OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL  MISCONDUCT^ CUSTDMER RE1EASFSUS.l FC FROM AI I I IARll IF4 ANn ~ ~ .. ~~ ._ .- _ _  . , . . -_  __. . . . __ . , , - ._ 
AGREES TO INDEMNIFY. DEFEND AND H K D  HARMLESS US E C  AND ITS AFFiLlATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS. EMPLOYEES, CONTRACTORS. SUCCESSORS AND ASSIGNS. FROM AND AGAiNST ALL LOSSES. COSTS. DAMAGES 
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS FEESI. ARiSlNG FROM OR RELATING TO CUSTOMERS FAILURE TO (AI ~ - - ~- - .. 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (6) CONFiGURE ITS PHONE EQUlPMENTfO PREVENT REMOTE ENTR; 
FOR THE PURPOSE OF GAlNiNG ACCESS TO AN OUTSIDE LINE. 

15. Credit InformatlQn, Upon request of US LEC. Customer will provide US LEC with a copy of Customefs most recent financial statement 
andlw the remittance potion of the Custmer's most recent invoica from a current or previous telecommunications carrier. Customeh 
slgnature below constitutes a u t h i z a f i i  for US LEC to obtain credit information from any credit bureau or Other investigative agency 
pertaining b t h e  credit and financial responsibility of Customer. Customer understands that. as a result of this credit review, it may be 
rquired to submit a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Service Level Asreem-. Any US LEC Service Level Agreement (the "US LEG SL4*) attached hereto Is hereby incorporated into the 
AQreem8nt. The US LEC SLA is not applicable if any Service degradation or disruption (a) o w r s  during scheduled maintenance. (b) is 
related to acts or omissions of the Customer or authorized agent. (c) is the result of a malicious actlm by a third party against the Customer 
or authorized agent. (d) is caused by Co-iocated equipment, facilities. or applications or (e) is caused by an -Act 04 God" or other "force 
majeure" event. US LEC reserves the right to amend the US LEC SLA, effwtive as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SL4 servlce levels or to the remedies 
available to Customer, Customer may twminate this Agreement wmout liability on written notice to US LEC during the thirty (30) days 
fOllOWing notice of such amendment. In such event Customer shail remain responsible for payment of ail amounts incurred through the 
effective date of termination. 

17. Accentable US8 Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Policy (hereinafter "AUP"1. US LEC'S AUP is incobrated herein bv referen- in fuil and as it mav be amended from tima to tima in the , ~~ ~~~~ ~.~ 
future. The AUP is displayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the te rm and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEG to Customw, 
consistent with applicable law. 
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18. Entire Aareement: Modificatlon: Walver. This Agreement and any attachments. exhibits or addenda hereta. and any applicabk Published 
Rates. Terms and Conditions constitute the entire agreement between the parties relating lo the subject matter hereof. Except as set forth in 
the Published Rates Terms and Conditions, there are noterms, conditions or obligations other than thase conlained herein and there are no 
verbal statements. representatlons. warranties or agreements with respect to this transaction, which have not been embodied herein. This 
Agreement may only be amended or modified by a written agreement executed by authorized signmias of the patiies hereto. No waiver of 
any breach of this Agreement will be valid unless in wrlting and signed by the party against whom enforcement is sought. and rw such waiver 
shall be deemed to be a waiver of any future breach. 

19. All notices hereunder shall be in writing and mailed nrst class certified mail, return receipt requested, or delivered by hand to the 
address of the other party set forth on the first page of this Agreement or such other address as such party may deskanate from lime to time by 
such notice and shall take effect: (a) if mailed. 3 business days after being deposited In the US. Mail or (b) when received, if delivered by 
hand. 

20. Governlna Law, This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky 
without regard to its choice of law rules. 

21. Asslgnmenl: Miscellaneous. Customer may not ass.gn 1h.s Agreement whhout Ihe express written consent (.I US LEC. LS LEC may assign 
1n.s Agreement ih whome or .n part IC (a) any subsidiary. parent coiri?any or otiler aKl.ate of US -EC; (0) pLrs”an1 to any sa e or transfer of 
shstantlady a.1 the uushess of US LEC. or (c) pursuant to any f.naiic.ng. merger or reorganization of US LEC prw;ood only that tne assignee 
Is licensed 10 provide the s ~ l o e s  a s s i g d  lo It Thwgn LS LEC may c h a e  10 ass SI CLstomer with tne d swnnection of se’vices pruvioed 
by Customoh previws canicr(s). Customer’s sonely responsible for s,cn oisc3nnecton and for any conUnLed bill.ng by C&tomeR former 
urrier(s). If any pmvsion of this &reemen1 shal. be nela to be ilega.. m a l o  cf dnentorceable as a mdier of law, me same mall not 
invalioale Inas Agreement. which shal. be construe0 as I f  not conwlnmg s x n  prwsIon. and tne rlghts and ml,gations of the panies sM.1 be 
constrded an0 enforced as f a  commercially reasonable provis.on had been sJbStlIU(B(1 in place thereof. consistent wth the unaertaklnp of the 
panles hereto. Nohvithslanoing anything mntained here.n ta tne contrary. neilner party snall be responsible to the other for camages or losses 
caused by an “ A a  of God‘ or otner ’force majeLre’ went. T r s  Agrement may be exocuied in one or more coLnterpaits earn one of which 
Sliad be aeemeo an original an0 a.1 of wnich togatner shall wnst.tute one and the same instmenL. Neitner party shall use the name of the 
other pany for adueltising or otner SJCh purposes udnou rhe pr’or widten consent of the party. except that L.S LEC may inc.ude Cdstomets 
name in generlc customer lists mmpiled from time to t me. Tn s offer ex?ressly limits acceptance to the pre-pr nteo te rm and C0nd:tions as set 
fonh nerein. and those contained in US LEC‘s Accepwble Use Poky ( ncormrated rereh by ths referonce a n i  founo a i  www usleccorn). Any 
additonal 01 different terms pmpased by Customer (either by notatbn on this form or in another instrdmem prw ously or nereafter lurnisned IO 
US LECJ are relenea in tneir en:lruty LnleSs express y agreed to In writing cy a JS LEC D:reC13r or Vice Pres cent of Sales. 
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US LEC Attachment A 

Ref #: 98010 
Term: 36 months 
Commitment: $500.00 

Archdiocese Of Lou. -Maloney 
1200 South Shelby Street 
Louisville, KY 40203 

ARCHDIOCESE OF LOU. -MALONEY 
1200 South Shelby Street 
LOUISVILLE, KY 40203 

Packa~e/S~wIcn Type Produd Unit Rale Ouantlty MRC N RC - 
Power Pak Basic 1 $1,000.00 

T1 Access NRC 1 

Domestlc LD Bundle - 5000 1 

Voice Line 24 
Voice - Local & LD Analog & Internet Gateway NRC $1,500.00 1 $1,500.00 
Account - Services Conversion Credit ($3,500.00) 1 ($3.500.00) 

Total $588.00 ($1.000.00) 

Maximum Power 1 $588.00 

- 
_ _  

v 
The mtBs d i d s e d  hemin do not include federally o( sfateregulated eurdw.&s and fee3 (vrhich include but are not limited to USF, TRS. Eel?. and peyphone 
suffit!arges) or federal. state and ioml taws. ell al which the customer shall be msponsible for paying as applicable. Unless specifically stated on the Attachment. US 
LEC doer notcharge CALC. EUCL. FCC Charge. PICC. Long Dirtanse WSL, LNP. or Single Bill Fees. 

, 
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Appointment of Agent 
voice I d a h  I Infernal 

Customer Name: Archdiocese Of Lou. - Maloney 

Physical Address: 'I200 South Shelby Street 

City: Louisville State: KY Zip: 40203 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
in dealing with any or all of the following: 

a. Local Exchange Carriers 
b. Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI 
c. Other andlor Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of ordering. changing andlor maintaining US LEC's provision of the Services, provided, however, that 
US LEC will not change Customets long distance carrler without Customer's prior written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UKTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER 

S O L - ~ L - O ~ ~ ; L  
Main Account Billing Telephone Number 

All Associated Customer Accounts 

Customer: Archdiocese Of Lou. - Maloney 

By: 

Name: 6: &!fN&@J I Name: ' 

Title: Title: Q,*-+ 
Date: Date: t/ ( O L  
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Q o o i  

uokr 1 doto I Internet - 
THIS CUSTOMER SERVICE AGREEMENT (this “Agreemenf“) is made by and between: 
US LEC of Tennessee Inc. (“US LEC), having a place of business at 6601 Morrison Blvd. Charlotte, NC 28211; and 

Customer Name: 
State of Incorporation: KY 
Physical Address: 
c iy :  Lotl!svli!e 
Contact Name: Chad Deharl IT ITMgr 
Phone: 502-9925380 Fax 502-339-8891 
Emaii: cdehsrl@asapjack.com 
Tax Exempt Certificate Number’ 

Is ASAP ‘SM LCC. 
.. 9700 Ormsby Station Rd, 

Slate KY Zip 40223 

(Please aitach a copy of your tax exempi certificate. You will be chgd  tax If fils documentation is not provided.) 

Billing Address (if different): 9700 Ormsby Station Rd. 

City: Louisville State: KY Zip:  -40223 

This Agreement Is subject to the terms and conditions set forth herein, and In any Addendum attached hereto, 
whlch are a materlal part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and condltions, US LEC agrees to prOVlde, and Customer agrees to 
recelve and pay for. !he services ldentlfled on Attachment A herein (the “Services”). 

Minimum Monthlv Commltment: 

$500 Customer Initials: CW 
Mlnlmum Term Commitment 

3Bmonths Customer Initials: _csrZ 

COMMITMENT LEVEL8TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
priclng shown in the Published Rates, Terms and Conditlons (hereinafter defined) and herein on Atlachment A. 
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GENERAL TERMS AND CONDITIONS 

Q O 0 2  

M 002 

1. t\aWmRn t Subled to Tsrlff% TMS Agreement and all US LEC SWNIW and agreemen@ are Wemed by the terms and wdluom mntalnad In Us 
LEG'S mrIHs prlca Usts. and published terms and mnditions (coilectlvely, me 'Publbhed Rates. Terms and CondiCons'). Publlshed Raw, Twms wd 
Corditlons am amilable by conladno US LEC. or may be found s t ~ . u s l s c . m m .  T a m  or prloe Ilsk. If applicable to a s~plice of us LEC, are ais0 
awaiiable by mnhctlng US LEC, or the approprlata reuuiatop/ agency Published Rates, Terms and Candions are subled to chanw by US LEC or the 
appmpltata regulatory wnv. Customer agrees to be bound by b e  pmvisbns d US LEC's Published Rawses, T e r n  and CondiUons in effect from lime 
to Ume. In the event of e mnflict bemen Vn, provkdons of thls Aweement and any applicable Published Rates. Term and Canditbns. vw proylsions d 
the Published Rates. Terms and CondiUons shall govern. 

?, %Emeat :or Services. Customer agrees to pay US LEC's charges for the Services as 6et forth in thls Agreement or US LEC'8 applicable 
Published Rates. Term* m d  Condions. Customer shall be responsible for paying for all call8 Originating from or termlnaung to either 
Cusbmer's premlses 01 thw %vicas (whether or nm authorized by Customer). Cwtomer wlli be lnwiced nn a monthly basis. invoics are 
payable upon recelp by Customer. If payments ere not received by US LEC wlthln twenty-eignt (28) deys of the date of the inace, US LEC 
may at any tlme thereafter. subject lo appllcable laws or regulatbns, dbamunue the Services, tsrmlnate inis Agreement. request a security 
deposll andlor impose a late charge of one and onenaif percent (i 112%) per month of the balance due (or such lssseramwnt as is permitted 
by aw4lcaMe lw). Except as otherwise provided by appllcable Isw, Customer has thw alfirmatlwe omlgaion of pmvidlno wrlttwn notim end 
sumarIIng dowmentatlln for any dlspute cd an invoics wlthln forty-five (45) days d Its date ptsuch Invoke. All undisputed lnwice charges 
remain due and payable as ds6uibed abwe and payment of such undlsputwd anwunts shall, mt be wlthhwld. US LEC may also apply any 
Cugtomwr deposil to the unpald bill. Customer agrees to pay US LEC all costs and expenses of colledlon of any amounts dua from Customer 
hereunder, Including reasonable aWneys fees and expensee. 

fd1nlmum Monthiv CorIUIIfhnem. Cuslaner a~rees to m y  for the Minimum Monthly Commitment indicated above. In any given month [aner 
the third full monih following Servlcs initiaion) where actual amxnts blYed to Customer fall below the Minimum rnMIMy Commitment, 
CUShWr will n0nethele.w be blued for srxf agrees to pay the Minlmum Monthly Commitment. If actual amounts billed to Customer are less 
than Customer's Minlmum Monthly Commltmenl for a psrlod 01 four mecut lve  months, US'LEC may, but shall not be reqUlrSd to. twduce 
CUStOmWr'S Minlmum Monthly Cwomllment. and alter Its ra ts  acmrdingiy. to refist actual mounts billed 10 Customw In such four month 
p r k d  US LEC may only reduce Gustmar's Minlmum Monthly Commitment once during each calendar ~081. Service lypes that mntrlbute 
loward the Minimum Monthly Commllment include volce, data and Internet services. Charges that do not contribute to the Minimum Monthly 
Commilment include: all chargss far all non-rwurtlw chargap, such as Instaltalian charges, .expedite charoes and late psyment penallles. 
taxes and other govemrnent-Imposed surcharges. and ail ~kdlges  @her carriers that are no( invoiced by US LEC lo CusWner. Multiple 
CUStDmBr locatlom spechlcally refemnced m e i n  or In an addendum hereto are aggregated to satisfy the Mlnirnum Monthly Commitment. 

Customer SatkfwtIon Gua antee. If. at any time, Custwner Is no1 saQfied that US LEC's network quaiity or the qualny of the salwa and 
sewlce support Customer recelves from US LEG Is at least as good as the neiwork quallty and service that WES provided to Customer by 
Customer's prior carrlsr(s), and US LEC falls lo correct Ihs problem to Customer% reasonable satisfadion withh 15 days of redpt  of wrinen 
notice spedtyina In reaaonaMe detail the nature of tha problem. Customer may terminate thls Agreement w l tb i t  penalty upon an addiUonal 15 
day wrinen notice. 

Term: I\u(omatlc Renewal. This A!~reemwnt shall beMme effectbe on the date it Is shnad by both Custonw and US LEC (ths 'Effectlve 
Date"). sublect. however, to US LEC's apprwai of Cmtomet% credit application and US LEC's approval of the aultahuity of Customeh 
premises for the Services. The Mlnlmum Term Commllmmt commences on date of Service inltiatlon. This Agreement shall continue in force 
for the Minlmum Term Commitment selected on the flmt page of this Agreement unless swner termlnated a5 pmvlded herein. pmvlded 
hovwer. that if Cuslorrler adds additlonal T-I faclYtles under thls Agreement after the Effmlve Date, Cuetornets Minhum Term Commi(ment 
with respect to riuch facillues shall cummence on lhe dale of Service Initlation for SG& facliity. and this A g r m e n t  shaX continue in force until 
the Mlnirnum Term Commitments appllcable to all facllltlea ordered hereunder shall have expired. Thls Agreement ahell be 8utomatlcaliy 
renewed for sutx.assive ona-year perkxis ur\less either patly gkes the mher party wrilten notice d nowrenewal at least 30 days prlor bthe end 
of the then currmt term. The term and mdillons of thls Agreement shall be appllcable to any such renewal term. 

Termlnatlot), (A) If a party materially breaches any of the t e r n  of thls ngreement, the other pafly may terminate this Agreement wlthout 
IlaMlIlY to the 'CredChlng party. but oniy If 1) the non-breachlng pally has given at 10851 thlrly (30) days ndlce of its Intent to terminate and 2) 
prior to the effective date of such rotice. the breaching party has not substantially remedled such breach. Nowlthstandlng We fwegaing, US 
LEC m y  dismntlnue, swpend. or termlnatethe Serulces br non-paymen! d any amount owingihereunder whsn due. Including nun-payment 
01 a required security deposit. on the date notice is given, or on tm ear i l l t  date allowed by applicable law or regulation. (8) If, prior to tne 
explratb d the term of thls Agreement. Customer termimtea this Agreement (other than as pmvided In Paragraphs 4 and B ( A )  above) or US 
LEC terrnlnates this Aoreemem pursuant to Paragraph 6(A) due to Customer's breech, Customer 6haU be W i e  Io US LEC fat: (I) a termlnatlon 
charge In an amount equal to 50% of the Milllmum Monmly Commitment multiplied by the number of months remalnlnq In the then current 
term; and (11) a twrdnalion charge in an amount q u a l  to any pmmotkmai credits. dlswunla or lea walvm previously provided by US LEC to 
Customer. In tne event of termination or this ~grwement for any re0son C w m e r  aoknoviedges and agrees that US LEC may withhold 
Customer SWNIce Information until US LEC receives payment for all amounts incurred by C u S W 0 r  t h w g h  the effeotive data Ot lermlnation. 
Nothing mntalned hsreln or in paragraph 2 shall be construed as pmhlblting US LEC from pursulna any other legal or equitable remedy that 
may be available to It. or limiting the damages to wlilch US LEC may be antitlad In law or In equity. due to Custom&s breach. 

3. 

4. ' 

5. 

6. 
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wits I data I latsrnei. 

7. !&!ma!. (A) US LEC wltl pmvlde hammre and eulMW owned, leased OT developed by, or Ibnsed B US LEC as ouUlned In AtBchmenl4 
1s necasgery to parfarm tne awUceMe SeNiuts (the Equlpment”). Custamer agrees to use me Equipment solely in connection wih the servlcss. us 
LEC andlorlb wppllers have am wlll retain all IiQhts, Ftle end intenst in end 10 the Equipment. lndudimg my lniallectu~ pmpeny ngnta thereln. Use of 
Me Equlpment may be subject to end-user llcansea that are lndudwd with Ihe Equlpment. Customer MI not remove any IdenilRcatlon laos or other 
matRlngs on the Equipmen1 and will ml cum, mate or suffer any cklm, Ilew, chargw or encumbrews w e+rmity hbr(18B In, WI OT to the 
Equipment. MR Ward to any software wrniwmts of tna Equlpnent. Customer agws 11 will not (I) USB or ma& any mples of the sortware. c) 
m a  englnew, demmplle, ordlsassemble h e  software, (Ill) sell, lesetl. transfer, Ilcanae. subllcensa, or distribute the sdtwm. w (Iv) weale, wrlta. or 
devslop any derivative software or other sofkvare pm~ram tnat Is bared on such sobare. Customer agrees to In-, defend and hold U- u LEC and 
lte suppvsra hemlees fmm and eealnsl any and all dahs, ks3es. lia%lUs and danws,  lndudlng reesonahle attorneyb fees, thai arlse out of 
Cvmmor* failure lu m p l y  with me breqmg. (B) Customer ~QWS to r w  the Equlpmenl wllhin thirty (30) days of termlnauoo a expwnon of the 
AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ’AQ”~~~. II Customer b l s  to Iohlrn be Equipment Wlthln that p W ,  US LEC shun have the right to (a) hvoice Customer for the MI replawmerii 
vatu8 for the Equipment andlor (b) Pmue any other rlght It may have at law or In aqulty. The Equlpment must be relurned h the same WIV~HWI as 

It was Ulghally dellvered 10 Customer, except b r  custcfnary wear and tear. IC) To ma arfent US LEC Is perkmlng the Sew@ using hardware 
andlor software owed. leased w llcen88d by Clutomer (the ‘Customar Equfpmenl”). Customer agrees to (a) provlde US LEC 01 Its suppllem WiM suoh 
reasonaMe and safe acce58 to the Customer Equipment as In nscesary to perkxm the Servlces. (b) sewre m y  tlcenses. awrovala or msents 
required (or US LEG OT Its auppllem to access or UBB the Cuslciner Equipment necessary to perform the Servicas, and (c) meet other physicel und 
environmental requtements. Custunw agrees to Indwnnfy. &fend and hold US E C  and Its suppllem harmless from and agalnst my and ail c$ims 
(Indudlng Intdlectual prnpq. lnfrlnwment d a h ) ,  loss's, IlaMPles and damages. indudlng reesonabh atlormy‘s fees. mar a m  wl of the 
Customet‘s failure to seoure the UCBW. approals and/or consen$mI fwth In this sadon. Customer also agrsee Customer will not alter, modlfil or 
re-COnliwrw ule Customer Equlpment unless mitten nollce of such is provldsd to US LEC In advance. 

8. fwthorkatlon to Perform T e s m  AssoclatB d Rlslm. Cerlaln laws and regulations prohibit the unaulhorized p~nstrafion of computer 
~ehyoiks and system. Customer herby grants US LEC the authority to access Customer‘s neWor!is and computer systems solely for the 
purpose of prwldlng the Servlcas. C u 6 t ~ n y ~  acknowledges that the Services mnstltute pennitled -5 to Cmtomer networks and computer 
srjtem. In the event one or more of the IP Addresses Customer gives to US LEC am assoelated wlth m p u l e r  syelems thai are owned. 
managed, endlor hnsted by a thlrd party serfbe prwlder (Wmt‘). Customer asrees io: (1) nollfv US LEC o( smn Host srranaement odor lo the 
commencement of any serii08s: (11) &in HDSYS winen con& for US LEC to pxfortn t t i  ser~icas on Hmrs wmpuier systems, which 
lndudes acknowledaement of the risks and acceptance of the cadltiono set forth herein; (ui) pmvlde US LEG with a c q y  of such mnsent, 
acknowledoement and accepiance; end (Iv) facilble any necessary cmrnunlcafions and exchanges 01 informailon between US LEC and Host 
In connection with the Services. cuscOmer agrees to indemnify, defend and hold US LEC and Its 6uMiera harmless fmm and agalnst any and 
all clalw. imw, liabilities and damages. including reasonab1e attwney’s fees that arlse 001 of Customen failure fo amply wlth this sectlon. 
Customer will Indemnify and hald US LEC and Hs suppliers harmless from any and au third petty claims that arise out 01 the testicg and 
emiuatbn of the security risks, exposures. aml vulnerablnlles d the IP Addresses that Customer provides. C u m w  acknowledges mat the 
Services entall cwltaln r lab Including the idowing possible negative Impacts: (1) Bu25sIve 109 file dlsk spece m y  be wnsumed due to the 
excessive number of log mess3888 wmmted by the Servlces; (il) perlormance and thmwhput of nehwm and essocisted routers end 
nrewalls may be temporarily degraded; (iii) de~radalbn of bandwmth; and (lv) Customer mmputer sys iw  may hang or uash resulting in 
temparaly system unavaliabllfty and/or 105s of data. 

9. btelleaual Pronertv. US LEC or Its suppkus are Ihe exclwive owner of and wlii rstaln all righls, title. and Interest In and to the Servlces and 
the Equlpment, indudiwa wyrights, Patant Cbhts, trademarks. setvim marks, trade secrets. and other pmprietary rlghls Mereln 

10. pertah Damaaes. CuslMner hereby a w e s  to reknburse US LEC fw la58 of or damage to any s ~ ~ i o e s  w dated facllilies or Equlpmenr of 
US LEC. which may be caused by the negl$ence or wlllful mlsmduct of Customer. Its agents. emWyees or reprewntaliw. 

11. Toll Free Sewlea A Rssp.Org. 1s an aaent appointed by a cwtonmrio ~CCBBE the national tol free database. wNch 6 m s  charaderlstks of 
eath toll free number, and to act on the Customers behall In defining and administerlng lhe Id1 free number@) in the neUonai dabbase wed 
by uls Customer. US LEC pi~wldes Rasp.Org. fundtons In accdance wlh Bel Operaling Companies loint tarlff for access (0 the M free 
database. however. US Lffi may, at I& discretioh UmU wle quantlty of numbere It managas as u ReSp.Org. far any wstomer. Sub,bct to the 
Pmcedlng aeniem, Custanec may request end agree to pay fcw US LEC to serw 89 Its Resp.Org. Customer may alw request and agree to 
psy for US LEC io subscribe to Toll Free Directory Llsting fw the tnr&er(e) assigned to Cuslomer. ReCuRtng charges. as specHed in the 
aptAicabla Puwshed Rates. Terms and Conditions shall app(y if Cuslomer retalns US LEC as Resp.Org. when ushp enother Toll Free servlce ‘i 
P W e r .  The Customer must place oach Toll Free telephone number In ectuai and substantial use. t f  the Customer elec(s to retain a non-US 
LEC Resp.Org.. the Cwtomer musf notify US LEO of any changes in ihe Customafs R e s p . 0 ~ .  In writing wlthin 48 hours of the change and 
the Customer shall remain liable for all Resp.Org. funaions pfovlded to Custom by US LEC until such chmgs in CUSIW’E Resp.Org. Is 
effective. In the event mat a Customer transfers its Sawice to another Resp.Org.. US LEC shall cense to subscribe to Toll Free Direotwy 
Lisnng Service on behalf of tho Custwner and lhs Customer Io respmlble for e s u r l q  that Directory UsWq Service Is mainlw’md through tho 
new R’ap.Org. CuQtomer remalns rfisponsiMe for p a y m t  of any oublanding charges for Toil Free Directory Usilng(s). Cuslomer is 
rsspomible la ail OutstancYng Indebtedness lor services pmvlded by a prevlous Resp.Org or for any obllgaibns Of Cwbmsr to such prevklus 
sowice Prwldeis exlstlng at the time of transfer (0 US LEC. 

~ 
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12. $aecial Constructlon. Customer shall be renponsible for all mts assoclstad with any speclal wnstruction requested by Customer as pan of 

US LECb pmvlsion of Sewlce. and a11 COB~S awrq frm any Customer requested change in lxation of ell or part of the ~ e ~ i c a s  p m t o  the 
complellm of construdlon or Inslallallon. 

13. 

14. 

Customer Renresentatloq. If Customer is a reaelk n offem shared fenant services, Customer represents end warranb that It IS in 
compliance with all appllcable sfale and federal laws, including but not limited to any certinmtton reaulrernents. 

Llabilltv Of Us LEG: Dlsclalmer Of WarWltleS, The liability of US LEC (w any other carrier furnishing eny portion of the *ices) for any 
lnterrupllm OT fallure of any Setvlca fUmlShed pursuant to Ihls Agreement shall be limited to the amount of actual cham$ paid by Csso,-n3r 
for the inle(nrpted ServIce(6). US LEC shall no\ bs RaM:, fm m y  iniairuyiian caused by any act OT omission d any o t b  carder or other 
piovlder fumisning any portlo4 of the SeMcei, Including dlremry listings. Customer may be entitled to receive a creds for e m m  and 
OmlSslons In directory listings. Neither US LEC nor any olher carrkr furnlshlng any pwtbn of the SeMcee a M l  have Uability hu any 
fraudulent or unauthofked Call9 Ork$natlnQ from or termhaling lo Customer's premises or ma Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SEWCES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUEMIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMEW (INCLUDING, WITHOUT LIMITATION. DAMAGES FOR HARM TO BUSINESS. LOST REVENUES, LOST SAVINGS. OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION. WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHUi CARRIER KNEW OR SHOULD HAVE KNOWN OF THE PWIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELMSES US LEC AND ANY OTHER CARRIERFURNISHING ANY POKTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGEMS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDE0 IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANT( OF MERCHANTABILW OR FITNESS FOR A P A K l l C U W  PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGRESMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MAlTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC ANOlOR THROUGH THE IMERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER'S OWN RISK, CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPdNSIBILIN OF 
ENSURING THAT (A) TTS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 811 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCBS TO AN OUTSIDE LIME. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT. INCIDENTAL, INDIRECT OR CONSEQUENTM DAMAGES ARISING FROM ANY 
lNCORRECT CUSTOMER PBX PROGRAMMING, TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LECS GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT. CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND VS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES. COSTS, DAMAQES 
AND EXPENSE5 (INCLUDING REASONABLE ATTORNEYS FEES), ARISING FROM OR RELATING TO CUSTOMERS FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (e) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUJSIDE LINE, 

15. ,Credll Inlormatlor!, Upon rsquoat of US LEC. Customer will prarlde US LEC wilh a capy of Cuslomers mast recM Ansnciel staiernent 
andlor the remlKance porUoo of the Customers masf recent lnvdce fmm a current or pravious teleaXMluiilcalions canier. Customer% 
signature below matilutes avthorlzation far US LEC to obwn credlt informalion lmm any credlt bureau or d h w  hwestigallve agency 
pertaining to the aedit and financial responsibility of Customer. Customer understands that. as a resull of lhis credit revhv. It may be 
requlred to 8ubmlt a deposlt a a guaranty(ies) of related parties In order to reCelve !he Services. 

18. Service Lwe I &wemen$ . Any US LEC Service Level Agreement (the "US LEC SIA") anaehea herelo Is hereby hcorporaled into the 
Agreement. The US LEC S M  Is not appllcaMe If any Service dagradatlon or diSNplion (a) wcum dulng scheduled maintenance. (b) b 
related to acta or Omlsstons of the C u s t m  M aulhorhed agent. (c) Is the rasuk of a rnallcbus action by a thlrd party agalnsl the Customer 
or auihorized agent, (d) Is Wused by co-localed equipment, faclllh, o( applkations M (e) Is caused by an "Act Of God' or olher 'force 
majeure" event. US LEC reserves the right to amend the US LEC SLA. eHectlve as of the date of US LEC's nMkx of any such amendment. 
In the event that any ~mendmenl to the US LEC SLA results in a malerial reduction of Me US LEC SLA sewlce levels or to the remadles 
available to CUSlomw, Cuslomer may terminata this Agreement without liability on wriien notice to US LEC during ihe lhirty (90) days 
folkwing notice of (Iffih amendment. In such euenl Customer shall remaln responslble for peyrnent nf all amounts Incurred through the 
effectlve dateoftermlnatlon. 

17. Acceptable US0 P ollcy. Customer is obligated M read and cowly wltn any and ell term6 and conditions of lhn ament US LEG Acceplable 
Use Pollcy (hereinaner "AWP"). US LEC'S AUP 19 inwrporaled herein by reference In full and as It may be amsnded from t h e  to Uma In tha 
future. The AUP Is displayed at www,u6l~com and Is effective upon public postlng. Upon the vlolallon of any of Ihe t e r n  and conditions of 
the AUP by Cualomer, US LEC shall have Iha rlght to suapend 01 teermiwle this Agreement and any S B N ~ C S  by US LEC to Custwner. 
consistent wlth appilwble law. 
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18. Wt9 &-eBment: ModlRcation: WalVQL lkis Agreemi  and any attachments, exhibits or addenda hemto, and any applicable PuMkhed 

Rdes. Terms and Conditions urnsutute the entlre agreement between tho pidies rela(iw to the sublect matter hereof. Except as set fmh in 
the PuMisM Rates, Terms and Conditions. there are no term, Condillons cf obllQations other than (holre m h h e d  heraln and there am no 
verbill BtatemEntS. reprssenlellan6, w a W I e s  or agreements with rWped lo lhls transaotlon. which have not h e w  embadled herein This 
Aeresment may only be ame& or modlfied by a written agreement execuled by author$& signatories of the partles hereto. No w a h r  of 
any breach of thb Agreement wlll be valid unless In writing and slgned by the party against whom enforwment is sowht, and no such waiver 
snali be deemed to be a walver of any future breach. 

18. Nm Ah n o w  nereunoer s h d  h in *?-i!:2 ::r K~.&' *i-s centllsO 111811. return m c d p  req~e.iled. or dg;vemd by hand to me 
O ~ J I B B S  of tno olher patiy set fwth on (ne W page ot mis Agraemanl u sum Otiler adcross as such party may dariglala fmm r!me to Ume by 
sdch noic8 and 9 1 ~ 1 ~  lake effm: la) if maie3. 3 bLs.noss days atler oelw de;)Nled in the U S .  Mail or (5) when recelvBd, II deiivorad oy 
hano. 

20. Governlna Law, This AQreement shall in all respects be Dover& by and construed In accordance with the laws of the State of Kentucky 
wllhout regard to Us choice of law rules. 

21. 9BpLsnma nt: Mtscellaneoua, Customer may not assign this Agreement withoot the expess wrhen consent of US LEC. US LEG may assign 
thls Agrment In W e  or h pati to (a) any subsidlaw, parent company or Other amliate of US LEG (a) pursuant (0 sny sale OT transfer of 
substanUaily all the bushass Of US LEG o( (c) wnuant to any fmancing. m e r  or reorpnlzation of US LEC, provlded Only lhaf tha asslgnee 

l p w e d  to pmvide fhe services assigned to It. Though US LEC may choose lo assist Customer with the dlsconnsction d ~ 6 ~ 1 ~ 8 8  Dmvlded 
by CUStOmBfS previous ~41rriW(S). Customer is soleiy responslble for such dlsconnedion and for any continued billing by Cuslomeis l n m r  
cafier(s). If any provision of tMs Pgreem0d shall be held to be IIiWal, InvaUd or unenfmeaWe as a matter of law? the same shil  not 
InvdkJata this Agreement. which shall be construed as if no( contalnhg such plwisim. and the riphts and obl~athms of the parties shall be 
CMstrued end eMoced as If a commercially reasonable pmvishn had been substituted In piace thereol, consistent wlih the undWlnQs ol the 
parlies hereto. Nolwithstand!ng anWng mntained herein lo the contrary, neither parly shall be respnsible ba tha other kr dmages or Ims 
Wuwd by an "Act of God" or other "force majeure- event. Thls Agfeemnt msy be executed in one or more counlerparts each one of which 
shall be deemed an original and all of Which together shall oonstltute one and the same MBtrunmnt. Neither parly shall WB the name of the 
other party for advwtislng or other such purposes Whoa the pfmr written consent of the party, except that US LEC may Include Cuslom&s 
name in generic custaner lists winpiled fmrn time to time. This offer expressly limi!a acceptence to the pre-prinled term md conditms as set 
forth herein. and thase contained In US LEGS Acceptable Use Polioy (incorporated herein by this reference end found at w.usleo.m). Any 
addlUonai or dlffEMt terms pmpased by C u s m w  (ellher by notanon on this form or In another Instrumen1 prevlcualy or hereafler furnished to 
US LEC) are rdecled In thdr enllrdy Unless expressly agreed to in wrlung by a US CEC D l r W  M Vice President of Sales. 
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Appointment of Agent - ASAP S& LLc 
. .  Customer Name: 

Physical Address: 

City: Louisville State: Ky Zip: 40223 

0700 Ormsby Stallon Rd. 

In c"m=i!ion ?ii% iiiia Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as Its agent 
in dealing with any or all of Me Mlowing: 

a. Local Exchange Carrlers 
0 .  Long Distance carriers. Including but not limiled to, AT&T Cop, Sprint, and MCI 
c. Oiher andlor Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f .  Equlprnent Vendors 
g. Consultants 

Solely for the purposes of OrdWhg. changing andlor maintehing US LEC'S provision of the Services, provided. however, that 
US LEC will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORRATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRlTiNO BY CUSTOMER. 

502-339-2020 

Main Account Billlng Telephone Number 

All ksociated Customer Accounts 

Customer: Kleir Communications Inc. US LEC of Tennessee Inc., 

By: By: . , . ~ ~ ~  

Nme: , CLad S. bcrt/svC Name: 

Title: lr Matww Title: 

Date: 2/#06 Date: 
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KLEER COMMUNICATIONS INC. 
9700 Ormsby Station Rd. 
LOUISVILLE, KY 40223 

~ 

a 0 0 7  

@ a 0 7  
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Attachment A who 1 del.  ! rnrenr.1 - --------~"------.------" "llllll"~",.,.l,*l".,, .-..,,.,.l 
_Î Iy_ 

Klelr Communicatlons Inc. 
9700 Ormsby Slatlon Rd. 
Loulsvllle, KY 40223 

Ref #: 100326 
Term: 36 months 
Created By: Knauss, Jay 
Total MRC: $660.76 
Total NRC: $0.00 

_c Unn Rate Quantify YKC NRC PackawfSwvlca ~ y p e  Produd 
Power Pak PI[-- 1 %fin.ni ~ . . . - 

t'"rn""!j I 

--_____ Analog & Internet Gateway 1 

__I__ Dornestlc LD Bundle%OO 1 

64K Internet 18 

nk 5 
h e p w  0.7 *r 

__ 1 
1 $585.00 

1 

Subscription Services - 
Maximum Power -___ -____ 

I__ 

D-Channel 
__~I 

-_- I __ A~tomallc Number Identification - 
- -_-~__ 

$9.75 
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voiir I dais I latrrnut - 
THIS CUSTOMER SERVICE AGREEMENT (this 'Agreement") Is made by and between: 
US LEC of Tennessee Inc. ("US LEC"). havlng a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1 ~ and 

Customer Name: DannYS Toharcn 
State o i  Incorporation: KY 
PhFicai Address: 409 E. Dixle Ave 
City: Ellzabelhtown State KY Zip 3 2 7 0 1  
Contact Name: Title 
Phone: FaX 
Ernail: 
Taw Exoinp! Cenlflcate Number' .- - 

(Please a?a& a copy of )oJr )ax exem?! CBtiiCate. YOL wlll be chargad tex if lhis oowmen!atlcn is (101 rOv.de0.) 

Billing Address (if diftsrent): 

City: State: Zip: 

Thls Agrnement Is subJecl to the terms and condltlana set forth hereln, and In any Addondum attached hereto, 
whlch nre a matorial partlof th l r  Agreement and are appllcable to all services ordered hereunder, whether at th16 
time or at a later date Subject to dl such terms and cnnditlone, US LEC agrees to provide, dnd Customer agrees to 
recehre and pay for, the sdrvlces Identified on Attachment A hereln (the "Services"). 

Mlnlmurn Monthlv Commlbnent: 
I 

$500 Customer Iditlais 4 
Mlnlrnum Term Commitment: 

3Bmonlhs Customer lnltlal 

COMMiTMENT LEVEL 8 TERM DISCOUNTS 

Based on the Minlmurn Mor 
pricing shown in the Publish 

y Commitment and Minlmum Term Commitment, Customer wlli recelve the praduct specific 
Rates. Terms and Conditions [hereinafter deflned) snd herein on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

m o a 2  

1, Aqreement Subiect to Tariffs. This Agreement and all US LEC services and agreements are governed by the terms and conditions 
contained in US LEC's tariffs, price lists, and pubiished terms and conditions (coiiectiveiy, the '"Published Rates, Terms and Conditions"). 
published Rates, Terms and Conditions are avaiiabie by contacting US LEC, or may be found at www.usIec.com. Tariffs or price lists. if 
applicable to a service of US LEC. are also available by contacting US LEC. or the appropriate regulatory agency. Published Rates. Terms 
and Conditions are subject to change by US LEC or the appropriate regulatory agency. Customer agrees to be bound by the prOViSiOnS of 
US LEC's Published Rates, Terms and Conditims in effect from time to time. In the event of a confiict between the provisions of this 
Agreement and any applicable Published Rates, Terms and Conditions. the provisions of the Published Rates. Terms and COndRiOns shah 
govern. 

?zV.n?ei?: FD; S;i#ics=-. Cuzi~m~:  a2re.s to p?:' LIS LEC's charges for the ServicPs as set forth in this Agreement or US LEC'S applicable 
Published Rates. Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. invoices are 
payable upon receipt by Customer. if payments are not received by US LEG within twenty-eight (28) days of the date of the invoice, US 
LEC may at any time thereafter, subjed to the applicable laws or reguiations. discontinue the Services, terminate this Agreement. requeSt a 
securiiy deposit and/or impose a late charge of one and one-half percent (1 112%) per month of the balance due (or such iesser amount as 
is permitted by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligaton of providing Written 
notice and supporting documentation for any dispute of an invoice within forty-five (45) days of the date nf such invoice. All undisputed 
invoice charges remain due and payable as described above and payment of such undisputed amounts shall not be 
withheld. US LEC may also apply any Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of 
collection of any amounls due From Customer hereunder, including reasonable attorney's fees and expenses. 

Minimum Monthly Commitment. Customer agrees to pay for the Minlmum Monthly Commitment indicated above. In any given month 
(after the third full month following Service initiation) where actual amounts billed to the Customer fall below the Minimum Monthly 
Commitment, Customer will nonefheiess be billed for and agrees to pay the Minimum Monthly Cammitmsnt. If actual amounts biiied to 
Customer are less than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be 
required to, reduce Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer 
in such four month period. US LEC may only reduce Customer's Minimum Monlhly Commitment once during each calendar year. Service 
types that contribute toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not 
contribute to the Minimum Monthly Commitment include: all charges for all non-recurring chargas, such as installation charges, expedite 
charges and late payment penalties. taxes and other government-imposed surcharges, and all charges by other carriers that are ro t  
invoiced by US LEC to Customer. Multiple Customer locations specifically referenced herein or in an addendum hereto are aggregated to 
satisfy the Minimum Monthly Commitment. 

Customer Satisfaction Guarantee. If, at any time, Customer is ro t  satisfied that US LECs network quality or the quality of the sales and 
sewice support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by 
Customer% prior carrier@). and US LEC fails to wrrect the problem to Customer's reasonable satisfaction within 15 days of receipt of 
wrihen notice Specifying in reasonable detail the nature of the problem. Customer may terminate this Agreement without penalty upon an 
additionai 15 day written notice. 

5. Term: Automatic m. This Agreement shaii become effective on the date it is signed by both Customer and US LEC (the '"Effective 
Date"). subject. however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's 
premlses for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shali continue in 
force for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, 
provided however, that if CUStOmer adds additional T-I facilities under this Agreement after the Effective Date, Customer's Minimum Term 
Commitment with respect to such facilities shall commence on the date of Service initiation for such facility. and this Agreement shall 
continue in force until the Minimum Term Commitments applicable to ali facilities ordered hereunder shall have expired. This Agreement 
shall be automatically renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at 
least 30 days prior to the end of the then current term. The terms and Conditions of this Agreement shall be applicabia to any such 
renewal term, 

6. Termination. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
liability to the breaching party. but Only if 1) the non-breaching Party has given at least thirty (30) days notlce of its intent to terminate and 2 )  
prior to the effective date Of such notice, the breaching party has not substantially remedied such  breach^ Notwithstanding the foregoing, 
US LEC may discontinue. suspend. or terminate the Services for non-payment of any amount owing hereunder when due, including non- 
payment of a required securiiy deposit, on the date notice is given, or on the earliest date allowed by appiicabie law or regulation. (8 )  If. 
prlor to the expiratian of the term of this Agreemenl, Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) 
above) or US LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customefs breach. Customer shall be iiable to US LEC 
for: (i) a termination charge in an amount equal to 50% of the Minimum Monthly Commitment muitiplied by the number of months remaining 
in the then current term; and (ii) a termiwation charge in an amount equal to any promotional credits. 

2. 

3. 

I 

4. 
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diswunts or fee waiyers I previously provided, by US LEC to Customer. In the event of termination of this Nreement for any reason 
Customer acknowied es and agrees that US LEC may withhold customer service Information until US LEC receives payment for all 
amounts incurred by ustomer through the effective date of termlnation. Nothing contained herein or in paragraph 2 shall be Construed as 
prohibiting US LEC fr m pursuing any other legal or equitable remedy that may be available to it. or limiting the damages to which US LEC 
may be entitled in law or in equity, due lo  Customer's breach. 

7. Equioment. (A) US E LEC will provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined in 
Attachment A, which 's necessary to perform the applicable Services (the '"Equipment"). Customer agrees to use the Equipment Solely in 
connectlon with the Services. US LEC and/or its suppliers have and will retain all rights. title and interest in and to the Equipment. including 
any intellectual prop+ rights therein. Use of the Equipment may be subject to end-user licenses'that are included with the Equipment. 
Ciatomer will not remove any identlfication tags or other markings on the Equipment and will not cause, create or suffer any claims, liens, 
charges or encumb nces or security interests in. on or to the Equipment. With regard to any software components Of the Equipment, 
Customer agrees it 111 not (I) use or make any copies of the software. (li) reverse engineer, decompile. or disassemble the Software, (iii) 
sell, resell. transfer, li ense. sublicense, or distribute the software, or (iv) create, wrlle. or develop any derivative software or other SOfMare 
program that is base on such software. Customer agrees to indemnify, defend and hold US LEC and its suppliers 
harmless from and against any and all claims, losses, liabilities and damages, including reasonable attorney's fees, that arise out of 
Customer's failure to' comply with the foregoing. ( B )  Customer agrees to return the Equipment within lhlrty (30) days of termination or 
expiration of the Agreement. I f  Customer fails to return the Equipment within that period, US LEC shall have the right lo (a) invoice 
Customer for the full replacement value for the Equipment andlor (b) pursue any other right it may have at law or in equity. The Equipment 
must be returned in he same condition as when it was originally delivered to Customer, except for customary wear and tear. (C) TO the 
extent US LEC h pslfaming the Services using hardware andlor software owned, leased or licensed by Customer (the '"Customer 
Equipment"), Customer agrees to (a) provide US LEC or its suppliers with such reasonable and safe access to the Customer Equipment as 
is necessary to perform the Services, (b) secure any licenses. approvals or consents required for US LEC or its suppliers to access or use 
the Customer Equipment necessary to pelform the Services, and (c) meet other physical and environmental requirements. 
Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and ail ciaims (including 
intellectual property 'infringement claims), losses. liabilities and damages. Including reasonable attorney's fees, that arise out of the 
Customer's failure toismure the licenses, approvals andlor consents set forth in (his section. Customer also agrees Customer will not alter, 
modify or re-configur the Customer Equipment unless written notice of such is provided to US LEC in advance, 

Authorization to Perform Testina: Associated Risks. Certain laws and raguiations prohibit the unauthorized penetration of computer 
networks and syste+. Customer herby grants US LEC the authority lo access Customer's networks and computer systems solely for the 
purpose of pmviding the SeWICeS. Customer acknowledges that the Services constitute permitted access to Customer networks and 
computer systems. In the event one or more of the iP Addresses Customer gives to US LEC are associated with computer systems that 
are owned. manage . andlor hosted by a third party service provlder ("Host"), Customer agrees to: (i) notlfy US LEC of such Host 
arrangement prior to the commencement of any Services; (ii) obtain Host's written consent for US LEC to perform the Services on Host's 
computer systems, 1 hich includes acknowledgement of Ihe risks and acceptance of the conditions set forth herein: (iii) provide US LECwith 
a copy of such cons+t, acknowledgement and acceptance: and (iv) facilitate any necessary communications and exchanges of information 
between US LEC and Host in connection with the Services. Customer agrees to indemnify. defend and hold US LEC and 
its suppliers harmleslj from and against any and ail claims. losses. liabilities and damages, including reasonable attorney's fees that arise 
out of CuStOmer'S fai ure to comply with this section. Customer will indemnify and hold US LEC and its suppliers harmless from any and all 
third party claims th t arise out of the testing and evaiuation of the security risks, exposures. and vulnerabilities of the IP Addresses that 
Customer provides. Customer acknowledges that the Services entail certain risks including the following possible negative impacts (i) 
excBssive log file dis, 1 space may be consumed due to the excessive number of log messages generated by the Services; (U) performance 
and throughput of networks and associated routers and flrewalls may be temporarily degraded: (iii) degradation of bandwidth; and (iv) 
Customer computer &stems may hang or crash resulting in temporary system unavaiiabiliiyand/or loss of data. 

9. intellectual 4 US LEC Or it5 suppllen are the exclusive owner of and will retain all rights. title, and interest in and to the Services 
and the Equipment. including copyrights, patent rights, trademarks. servlce marks, trade secrets. and other proprietary rights therein. 

t .  

9. . " 

t 
t 

I 0. 

I O .  Darnases. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment 
of US LEC. which may be caused by the negligence or wiilful misconduct of Customer, its agents, employees or representatives. 

11. Toll Free Service. A Resp.Org. is an agent appointed by a customer to access the national toll free database. which stores characteristics 
of each toll free number. and to act on the Customer's behalf in defining and administering the toll free number(s) In the national database 
used by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access lo the toil 
free database, however, US LEC may. at Its discretion, limit the quantity of numbers It manages as a Resp.Org. for any customer. Subject 
to the preceding sentence. Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and 
agree to pay for US LEC to subscribe to Toll Free Directory Listing for the number@) assigned to Customer. Recurring charges. as 
specified in the applicable Published Rates, Terms and.Conditions shall apply if Customer retains US LEC as Resp.Org. when using 
another Toll Free service provider. The Customer must place each Toll Free telephone number in actual and substantlal use. If the 
Customer elects to retain a non-US LEC Resp.Org., the Customer must notify US LEC of any changes in 
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the Customer's Resp.Om. in writing within 48 hours of the change and the Customer shail remain liable for a l l  Resp.Org. functions provided 
to Customer by US LEC untii such change in Customer's Resp.Org. is effective. In the event that a Customer transfers its Service to 
another Resp.Org.. US LEC shall cease to subscribe to Toil Free Dlrectory Listing Service on behalf of the Customer and the Customer is 
responsible for assuring that Directory Listing Service is maintained through the new Resp.Org. Customer remains responsible for payment 
of any outstanding charges for Tali Free Directory Listiy(s). Customer is responsible for all outstanding indebtedness for SeNiCeS 
provided by a previous Resp.Org or for any obligations of Customer to such previous service providers existing at the time of transfer fo US 
LEC. 

12. -Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as pad 
of US LEC's provision of Service, and ail costs arising from any Customer requested change in location of all or part of the Services prior to 
the cnmpietion of construction or installation. 

13. Customer Renresentation. If Customer is a reselier or offers shared tenant servicas. Customer represents and warrants that it is in 
compliance with ail applicable state and federal laws. including but not limited to any Certification requirements. 

14. Liabiliiv of US LEC; Dlsclairner Warranties. The liability of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shail be limited to the amount of aduai charges paid by Cusbmer 
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other 
provider furnishing any portion of the Services, including directory listings. Customer may be entitled to receive a credit for ermrs and 
omissions in directaly listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calis onginating from or terminating to Customer's premises or the Services. NEITHER US LEC NOR ANY 
OTHER CARRiER FURNiSHlNG ANY PORTION OF THE SERVICES SHALL HAVE LlAElLlTY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTiAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERViCES PROViDED UNDER THIS 
AGREEMENT(INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS. LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT 
SUCH DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY 
PORTION OF THE SERViCES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND 
SUPPLIERS) FROM ANY SUCH CLAIM, EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILIN OR FITNESS FOR A 
PARTiCULAR PURPOSE OR USE WiTH RESPECT TO ANY SERVICES, FACILITIES OR EQUiPMENT PROViDED PURSUANT TO 
THIS AGREEMENT. US LEC DOES NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS 
WHATSOEVER AS TO THE CONTENT, ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED 
THROUGH OR COMMUNiCATED THROUGH US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDiRECT RESULT OF 
US LEC'S SERVICES AND USE OF ANY SUCH INFORMATION IS AT THE CUSTOMERS OWN RISK. CUSTOMER ACKNOWLEDGES 
THAT IT HAS SOLE RESPONSlBlLiTY OF ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS 
AND (B) ITS PHONE EQUIPMENT IS CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO 
AN OUTSIDE LINE. US LEC IS NOT LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, iNDlRECT OR CONSEQUENTIAL 
DAMAGES ARiSlNG FROM ANY iNCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXiMUM EXTENT PERMITTED BY LAW, 
AND EXCEPT TO THE EXTENT OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US 
LEC FROM ALL LIABILITY AND AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR 
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL 
LOSSES. COSTS. DAMAGES AND EXPENSES (INCLUDING REASONABLE ATTORNEYS FEES), ARISING FROM OR RELATING TO 
CUSTOMERS FAiLURE TO (A) PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (E) CONFIGURE ITS PHONE EQUIPMENT 
TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAlNiNG ACCESS TO AN OUTSiDE LINE. 

15. Cledit Information. Upon request of US LEC. Customer will provide US LEC with a copy of Customeh most recent financial statement 
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customeh 
SlgnatUre below constitutes authorization for US LEC to obtain credit information from any credit bureau or other Investigative agency 
pertaining to the credit and financial responsibility of Customer. Customer understands that. as a result of this credit review, It may be 
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Service Level Aareements. Any US LEC Service Level Agreement (the "US LEC SLA") attached hereto is hereby Incorporated into the 
Agreement. The US LEC SLA is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is 
related to acts or omissions of the Customer or authorized agent. (c) is the result of a malicious action by a third party against the Customer 
or authorized agent. (d) is caused by co-located equipment, facilities, or applications or (e) is caused by an "Act of GO< or other "force 
majeure" event. US LEC resehes the rlght to amend the US LEC SLA. effective as of the date of US LEC's notice of any such amendment. 
in the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SIA service levels or to the remedies 
available to Customer. Customer may terminate this Agreement without liability on written notice to us LEC during the thirty (30) days 
following notice of such amendment In such event Customer shall remain responsible for payment of ali amounts incurred through the 
effective date of termination. 
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17. Acceptablg Use Policv. Customer is obligated to read and comply with any and ail terms and conditions of the current US LEC Acceptable 
Use Policy (hereinafter "AUP"). US LEC'S AUP is incorporated herein by reference in full and as it may be amended from time to time in 
the future. The AUP is displayed at www.usiec.com and is effectlve upon public posting. Upon the vioiation of any of the terms and 
conditions of the AUP by Customer, US LEC shail have the right to suspend or terminate this Agreement and any service by US LEC to 
Customer. wnsistent with applicable law. 

18. Entire Aareement: Modification; Waiver. This Agreement and any attachments. exhibits or addenda hereto, and any applicable 
Published Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as 
set forth in the Pubiished Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and 
there are no verbal statements, reprssenlations, warranties or agreements with respect to this transaction. wnich have not been 
embodied herein. This Ayrteiiieoi may siify' ha a~iliii;lilicI o i  modifid 'sj; a Witt?n agreem-nt sxea!I!e.? hy w t h w i W  signatories of the 
parties hereto. No waiver of any breach of this Agreement wiii be valid unless in writing and signed by the party against whom enforcement 
is sought, and no such waiver shall be deemed to be a waiver of any future breach. 

19. Notices. All notices hereunder shall be in writing and mailed first class certified mail. return receipt requested, or delivered by hand to the 
address of the other party set forth on the flrst page of this Agreement or such other address as such parry may designate from time to time 
by such notice and shaii take effect: (a) if mailed. 3 business days after beinn deposited in the U.S. Mail or (bl when received. if 
delivered by hand. 

Florida without regard to its choice of law rules. 
20. Governinq. This Agreement shall in ail respects be governed by and construed in accordance with the laws of the State of 

21. rlssianment: Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may 
assign this Agreement in whole or in part to (a) any subsidiary. parent company or other affiliate of US LEG (bJ pursuant to any sale or 
transfer of substantially ail the business of US LEC: or (c) pursuant to any financing, merger or reorganization of US LEC. provided oniy that 
the assignee is llcensed to provide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of 
services provided by Customer's previous carrier@), Customer is solely responsible for such disconnection and for any wntinued billing by 
Customel's former carrier@.). If any provision of this Agreement shaii be held to be illegal. invalid or unenforceable as a matter of law. the 
same shall not invalidate this Agreement. which shall be construed as if not contalning such provision. and the rigMs and obligations of the 
parties shall be construed and enforced as if a commercially reasonable provision had been substituted in piace thereof, consistent with the 
undertakings of the parties hereto. Notwithstanding anythins contained herein to the contraly. neither party 
shall be responsible to the other for damages or losses caused by an "Act of God" or other "force majeure" event. This Agreement may be 
executed in one or more counterparts each one of which shall be deemed an original and all of which together shall constitute one and the 
same instrument. Neither party shall use the name of the other party for advertising or other such purposes without the prior written consent 
of the party. except that US LEC may include Customeh name in generic customer lists compiled from time to time. This offer expressly 
limits acceptance to the pre-printed terms and conditions as set forth herein, and those contained in US LEC's Acceptable Use Policy 
(incorporated herein by this reference and found at www.uslec.com). Any additional or different terms proposed by Customer (either by 
notation on this form or in another instrument previously or hereafter furnished to US LEC) are rejected in their entirety unless expressly 
agreed to in writing hy a US LEC Director or Vice President of Sales. 
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Cuslomer Name: Dannv'S Tobacco 

Appointment of Agsni 

Physlcal Address: 400 E. Dixle Ave 

In connection with thls Agreement between US LEC and Customer, Customer hereby appolnts US LEC to act as its agent 
in dealing with enyor all of the following: 

C. 
d. 

a. 
b. 

Local Exchange Carriers 
Long Olstance carders, including but not limltsd to, AT&T Corp. Sprint. and MCI 
Other anfflor Speciaikad Common Carriers 
Facility Providers 

6. Jolnt User Groups 
f. Equlprnsnt Vendors 
8. Consultants 

Solely far the purposes of orderlng, changing andlor mslntalnlng US LEC's provision 01 the Servlces. provlded, however, that 
US LEC will not change Custnmer'a long distance carter wlthout Customer's prlor written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. 

2 7 0 -  - 7 b 3 -  1554 
Main Account Billlng Telephono Number 

All Assoclatsd Customer Accounts 
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Ref #: 85583 
Term: 36 months 
Cornrnilrnent: $500.00 

Danny's Tobacco 
408 E. Dkle Ave 
EIIZabBVltOWn, KY 41701 

DANNY'S TOBACCO 

ELIZABETHTOWN, KV 42701 
409 E. Dlxle Ave 

PasksgoISer~lcs Type Producl unn R.t- Quantity MRC NRC 

Power Pak Baelc 1 $1,000 00 
T i  Access NRC 1 

Power 1 D 1 ssoa OD 

Dome& LD Bundle - 5wO 1 
Volcs Trunk 15 
PChannel 1 

Account - Servlcss Cnnvoraion Crsdn ($1,000.00) 1 ($1 .aoo 00) 
Valce - Tall Frea Tall Free Number $3 OD 3 
voice - Local a LD DID Numbers Group of 20 53.25 1 $3 25 

$9-00 __~-  

Total $012 25 go 00 
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THIS CUSTOMER SERVICE AGREEMENT (this ”AgreemenP) is made by and between: 
US LEC of Tennessee Inc. (“US LEC”), having a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1 : and 

Customer Name: 
State of Incorporation: 
Physical Address: 
City: Louisville State KY Zip 40220 
Contact Name: Title 
Phone: Fax 
Email: 
Tax Exempt Certlficate Number’ 

Dmia Diagnostic Medical Imaging 

3900 South Dupont Square 

I 

(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.) 

Billing Address (if different): 

city: Louisville State: KY Zip: 40220 

3900 South Dupont Square 

This Agreement Is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of thls Agreement and are applicable to all services ordered hereunder, whether at thls 
time or at a later date. Subject to all such terms and condltlons, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services Identifled on Attachment A herein (the “Services”). 

Minimum Monthly Commitment: 

$500 Customer Initials: 

Minimum Term Commitment: ! 

36rnonths Customer Initials: 0 

LP 

COMMITMENT LEVEL & TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and hereln on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

pcrreement S-ct to Tariffs, This Agreement and all US LEC services and agreements are governed by the terms and condltlons contained in US 
LEC's tariffs, prke lists, and published terms and conditkms (collectively, the "Published Rates, Terms and Condltlons"). Published Rates, Terms and 
Condltlons are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, If applicable to a sewice of US LEC, are alSo 
available by contacting US LEC. or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the 
appropriate regulatory agency. Customer agrees to be bound by the provlsions of US LEC's Published Rates, Terms and Conditions In effect from Ume 
to time. In the event of a conflict behveen the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, the provisions of 
the Pubilshed Rates, Terms and Condltions shall govem. 

Pavrnent fo r Services. Customer agrees to pay US LEC's charges for the Services as set forth in this Agreement or US LEC's applicable 
Publlshed Rates, Terms and Condltions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Custome~'~ premises or the Services (whether or not authorized by Customer). Customer will be Invoiced on a monthly basis. Invoices are 
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the invoice, US LEC 
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, terminate this Agreement, request a security 
deposit andlor impose a late charge of one and one-half percent (1 112%) per month of the balance due (or such lesser amount as Is permitted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of provldlng written notice and 
supportlng documentation for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undlsputed invoice charges 
remain due and payable as descrlbed above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

MI Customer agrees to pay for the Minimum Monthly Commitment indicated above. In any given month (after 
the third full month following Service initiation) where actual amounts bliled to Customer fail below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less 
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer In such four month 
period. US LEC may only reduce Customer's Mlnlmum Monthly Commitment once during each calendar year. Service types that contrlbute 
toward the Mlnlmum Monthly Com,mltment include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly 
Commitment include: all charges for all non-recurring charges, such as installation charges, expedlte charges and late payment penalties, 
taxes and other government-lmposed surcharges, and all charges by other carriers that are not Invoiced by US LEC to Customer. Multiple 
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

Customer Satisfaction G m n t e e  . If, at any time, Customer Is not satisfied that US LEC's network quality or the quality of the sales and 
service support Customer receives from US LEC is at least as good as the network quallty and service that was provided to Customer by 
Customer's prior camer(s), and US LEC fails to correct the problem to Customer's reasonable satisfaction within 15 days of receipt of written 
notice specifylng In reasonable detail the nature of the problem, Customer may terminate thls'Agreement without penalty upon an additional I 5  
day written notice. 

Term: Au-c Rem- This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Date"), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's 
premises for the SeMces. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force 
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided 
however, that If Customer adds addltlonai T-1 fadlities under this Agreement after the Effective Date, Customer's Minimum Term Commitment 
with respect to such facilitles shall commence on the date of Service initiation for such facility, akd thls Agreement shall continue In force until 
the Minimum Term Commltments applicable to all facilitles ordered hereunder shall have expired. This Agreement shall be automatically 
renewed for successive one-year periods unless either party gives the other party written notlce of non-renewal at least 30 days prlor to the end 
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term. 

Termination . (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
liabillty to the breaching party, but only If 1) the non-breaching party has given at least thirty (30) days notlce of its intent to terminate and 2) 
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwiihstanding the foregoing, US 
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, including non-payment 
of a requlred security depaslt, on p e  date notice is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior to the 
ewkatlon of the term of this Agreement. Customer terminates this Agreement (other than as provided in Paragraphs 4 and 6(A) above) or US 
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall be llable to US LEC For: (i) a termination 
charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining In the then current 
term; and (11) a termination charge in an amount equal to any promotional credits, discounts or fee waivers previously pmvlded by US LEC to 
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees that US LEC may withhold 
Customer Service information until US LEC receives payment for all amounts incurred by Customer through the effective date of termination. 
Nothing contained herein or In paragraph 2 shall be construed as prohibitlrig US LEC from pursulng any other legal or equitable remedy that 
may be available to it, or limklng tt-ie damages to which US LEC may be entltled in law or in equity, due to Customer's breach. 
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7. w Il.)tlW@ (A) US LEC will provide hardware and s o h r e  owned, leased or developed by, or licensed to US LEC as ouUlned in Attachment A, which 

is necessary to perform the applicable servfces (the 'Equlpment"). Customer agrees to use the Equipment solely In connection with the SeIvices. US 
LEC andlor Its suppliers have and will retain all rights, title and Interest In and lo the Equlpment. Including any intellectual property rights thereln. Use of 
the Equlpment may be subject to end-user licenses that are Included wlth the Equlpment. Custmr Will not remove any IdentiflcaUon tags or other 
markings on the Equipment and will not cause, create or suffer any dalms, Ilens, charges or encumbrances or security interests In, on or to the 
Equipment. With regard to any software components of the Equipment, Customer agrees It will not (I) use or make any copies of the software, (ii) 
rewrse engineer. decompile, or disassemble the software. (iii) sell, resell, transfer. license. sublicense, or distribute tho software, or (lv) create, write, or 
develop any derivative software or other software program that Is based on such software. Customer agrees to indemnify. defend and hold US LEC and 
its suppliers harmless from and against any and all claims, losses, llabillties and damages, Including reasonable attorney's fees, that arise out of 
Customer's failure to comply with the foregoing. (€3) Customer agrees to retum the Equipment within thirty (30) days of termination or expiration of the 
Agreement If Customer fails to return the Equlpment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement 
value for the Equipment and/or (b) pursue any other rLght it may have at law or In equity. The Equlpment must be returned in the same condition as 
when it was originally delivered to Customer, except for custanary wear and tear. (C) To the extent US LEC is performing the Services uslng hardware 
andlor software armed, leased or licensed by Customer (the 'Customer Equipmenr), Customer agrees to (a) provlde US LEC or its suppliers with such 
reasonable and safe access to the Customer Equipment as Is necessary to perform the Services, (b) secure any licenses, approvals OT consents 
requited for US LEC or its suppliers to access or use tha Custaner Equipment necessary to perbrm the Services, and (c) meet other physical and 
environmental requirements. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless fmrn and against any and all claims 
(includlng intellectual property infringement claims), losses, liabilities and damages, Including reasonable attorney's fees, that arise out of the 
Customer's failure to secure the licenses, approvals andlor consents set forth in this section. Customer also agrees C w t m  wlll not alter, mod@ or 
reanfigure the Customer Equipment unless written notice of such is provided to US LEC in advance. 

Authorization to Perform Testina: Assoc iated Rlrks, Certaln laws and regulations prohibit the unauthorized penetration of computer 
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems sdeiy for the 
purpose of providlng the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer 
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned, 
managed, and/or hosted by a third party service provlder ("Host"), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the 
commencement of any Services; (li) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which 
includes acknowledgement of the risks and acceptance of the conditions set forth hereln; (iii) provide US LEC with a copy of such consent. 
acknowledgement and acceptance; and (iv) fadlitate any necessary communications and exchanges of information between US LEC and Host 
in connection with the Services. Customer agrees to indemnlfy, defend and hold US LEC and its suppliers harmless from and against any and 
all claims, losses, liabilities and damages, includlng reasonable attorney's fees that arise w t  of Customer's failure to comply with this section. 
Customer wlll indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and 
evaluation of the security rlsks, exposures. and vulnerabllitles of the IP Addresses that Customer provides. Customer acknowledges that the 
Services entail certain risks including the following possible negative impacts: (i) excessive log flle disk space may be consumed due to the 
excessive number of log messages generated by the Services; (ii) performance and throughput of networks and associated routers and 
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in 
temporary system unavailability and/or loss of data. 

Intellectual Property, US LEC or its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and 
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein. 

10. Certaln Damaaes. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of 
US LEG which may be caused by the negllgence or willful misconduct of Customer, it8 agents, employees or representatives. 

11. T- A Resp.Org. Is an agent appointed by a customer to access the national toil free database, which stores characteristics of 
each toll free number, and to act on the Customer's behalf in defining and administering the toil free number(s) in the national database used 
by the Customer. US LEC provides Resp.Org. funcths in accordance with Bell Operating Companies joint tariff for access to the toll free 
database, however, US LEC may, at its discretion, Ilmit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the 
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to 
pay for US LEC to subscribe to Toll F m  Dimdory Listing for the number@) assigned to Customer, Recurring charges, as specified In the 
applicable Published Rates, Terms and Conditions shall apply If Customer retalns US LEC as Resp.Org. when using another Toll Free service 
provider. The Customer must place each Toll Free telephone number in actual and substantial use. if the Customer elects to retain a non-US 
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. In writing within 48 hours of the change and 
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is 
effectlve. In the event that a Customer transfers Its Senfice to another Resp.Org.. US LEC shall cease to subscribe to Toll Free Directory 
Listing Service on behalf of the Customer and the Customer is responsible for assuring that Directory Listing Service is maintained through the 
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Tdl Free Directory Listing(s). Customer is 
~e~pon5lMe for all outstanding indebtedness for servlces provided by a previous Resp.Org or for any obligations of Customer to such previous 
service providers existing at the time of transfer to US LEC. 

8. 

9. 
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12. S w U  Construction. Customer shall be responsible for all costs associated with any special construction requested by Customer as part of 

US LEC's provision of Service, and all costs arislng from any Customer requested change in location of all or part of the Services prior to the 
completion of construdion or Installation. 

13. Customer Reoresentation. If Customer is a reseller or offers shared tenant services, Customer represents and warrants that it is in 
compliance with all applicabh state and federal laws, inctuding but not limited to any certification requirements. 

14. Liabllltv of US LEC: Disclaimer of Warrantles. The IlaMlity of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer 
for the interrupted Service@). US LEC shall not be liable for any Intemption caused by any act or omission of any other carrier or other 

omissions in directwy listings. Neither US LEC nor any other carrier furnishing any portion of the Servlcs shall have llability for any 
fraudulent or unauthorlzed calls originating from or terminatlng to Customer's premises or the Servlces. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT. 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 

LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LlABlLlPl OR TORT. 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSlBlLlTY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MATTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMITTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEGS GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS FEES), ARISING FROM OR REL!ATING TO CUSTOMER'S FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (8) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. credit Inforrnatiorl, Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement 
andlor the remittam portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's 
signature below constltutes authorization for US LEC to obtain credit information from any credit bureau or other investigative agency 
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credii review, it may be 
required to submlt a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Senrice Level Anreementi. Any US LEC Service Level Agreement (the "US LEC SLA") attached hereto is hereby Incorporated into the 
Agreement. The US LEC SLA Is not appllcable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) Is 
related lo acts or omissions of the Customer or authorized agent, (c) is the result of a mallcious action by a third party against the Customer 
or authorized agent, (d) Is caused by co-located equipment, facilities, or applications or (e) is caused by an "Act of God" or other "force 
majeure" event. US LEC reserves the r i h t  to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SIA results In a material reduction of the US LEC SLA service levels or to the remedies 
available to Customer. Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of tennlnation. 

17. j l ccehb lo  Use Policy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Pdlcy (hereinafter "AUP), US LEGS AUP is Incorporated herein by reference In full and as it may be amended from time to time in the 
future. The AUP Is displayed at www.uslec.com and Is effective upon public posting. Upon the vlola8on of any of the terms and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer, 
consistent with applicable law. 

I 
I 

provider fumishlng any portion of the Services, induding directory listings. Customer may be entitled to receive a credit for errors and 1 

I 
I AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 

I 

I 

I 
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18. E re 8 n. lver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published 
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in 
the Published Rates, Terms and Conditions, there are no te rn ,  conditlons or obligations other than those contained herein and there are no 
verbal statements, representations, warranties or agreements with respect to this transadon, which have not been embodied herein. This 
Nreement may only be amended or maditled by a written agreement executed by authorized signatories of the partles hereto. No waiver of 
any breach of this Agreement wiIJ be valid unless in writing and signed by the party against whom enforcement Is sought, and no such waiver 
shall be deemed to be a waiver of any future breach. 

19. floticea All notices hereunder shall be in writing and mailed first class certified mail, return receipt reqUeStQd, or dellvered by hand to the 
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by 
such notice and shall take effect: (a) if malled, 3 business days after being deposited in the U.S. Mall or (b) when received, If delivered by 
hand. 

20. Governing La% This Agreement shall In all respects be governed by and construed in accordance with the laws of the State of Kentucky 
without regard to its choice of law rules. 

21. Mslanment: Miscellatwour, Customer may not asslgn this Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole w in part lo (a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provlded only that the assignee 
is licensed to provide the sewices assigned to it. Though US LEC may choose to assist Customer with the disconnection of servlces provided 
by Customer's previous carrier(s), Customer is sdely responsible for such disconnection and for any continued billing by Customer's former 
carrier(s). If any provision of this Agreement shall be held to be illegal, lnvalld or unenforceable as a matter of law, the same shall not 
lnvalldate this Agreement, which shall be construed as If not containing such provision, and the rights and obliatlons of the parties shall be 
construed and enforced as if a commercially reasonable provision had been substituted in place thereof, consistent with the undertakings of the 
parties hereto. Notwithstanding anythlng contained herein to the contrary, neither party shall be responsible to the other for damages or losses 
caused by an 'Act of God" or other "force majeure" event This Agreement may be executed in om or more counterparts each one of which 
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the 
Other party for advertising or other such purposes without the prior written consent of the party, excspt that US LEC may include Customer's 
name in generic customer lists m p i l e d  from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set 
forth herein, and those contained in US LEC's Acceptable Use Policy (Incorporated herein by this reference and found at www.uslec.com). Any 
additional or different t e r n  proposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to 
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales. 
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Appointment of Agent 

Custwner Name: Dmh Dhgnosk Medieel Imaging 

City: Loulaville State: KY zip: 40220 

In connedlon wlth this Ageemant between US LEC and Customer, Customer hereby appolnts US LEC to act 8s Its agent 
In dealing 4th any or all of the following: 

a. bael Exohange Carriers 
b. Lbna Distance wrrlers, hrdudlng but not llrnlted to, ATBiT Cop, Sprlnt, and MC1 
e. Other andlor Speclallzed Common Carriers 
d. FwUIiy Provldm 
e. Jolnt user Groups 
I, EqulpmentVemlors 
g. Consultants 

Sddy for the purposes of orderhg, changlng N o r  malnfalnhg US LEC's provlelon of the Services, provided, however, that 
US LEC will not change CustomerS long dlotance carrlerwfthouf Customer's prlor written authorization. 

THIS AUTHORRATION SHALL RENIAlN IN EFFECT UNTIL MODIFIED OR RWOKW IN WRITING BY CUSTOMER 

50%. 'a91 .a39 - hupoN). ciak 
Yaln Acaount Billing Telephone Number 

Customer: US LEC of Tehessee 

I By: By: 

Name: Name: 

Title: Title: 

Date: Datc: 
1 

ADDENDUM TO THE 
ADVANTAGE CUSTOMER SERVICE AOREEMENT 

CONFlDEMlAL 
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4 2. Allother 

IN WITNESS WHEREOF, thk Addendum to 
representah of each party hereto as of the 

hereby executed by an authorlaxi 
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Ref#: 95355 
Term: 38 months 
Commitment: $500.00 

Paksgl(savlmTypr Pmduu 

Dmta Dlagnortlc Medlcal lmaglng 
3890 South Oupant Square 
Lwlavllle, KY 40G120 
Con- 6- Alford 
 phon^: 5~24~4412a  

UnltRsle GktontUy MRC NRC 
Power pek M c  1 S1,Oaom 

I 
I 

Pawer P8k M a  

I 

1 51,OOO,OO 

TOW 51,360.00 50.00 
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US LEC’ 
THIS CUSTOMER SERVICE AGREEMENT (this “Agreemenr‘) is made by and between: 
US LEC of Tennessee Inc. (‘US LEC”), having a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1; and 

Customer Name: 
State of incorporation: 
Physical Address: 
City: Louisville State KY Zip 40220 
Contact Name: Title 
Phone: Fax 
Email: 
Tax Exempt Certificate Number’ 
0 

Billing Address (if different): 

Clty: Loulsville State: KY 

Drnia Diagnostic Medical Imaging 

3900 South Dupont Square 

(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.) 

3900 South Dupont Square 

Zip: 40220 

Thls Agreement Is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services Identified on Attachment A herein (the “Services”). 

Mlnimum Monthlv Commitment: 

$500 Customer Initials: 

Minimum Term Commitment: ! 

36rnonths Customer Initials: 19 

4? 

COMMITMENT LEVEL 8 TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Mlnimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and hereln on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

areement S w  to Tariffs, Thls Agreement and all US LEC services and agreements are governed by the terms and condltlons contained in US 
ftc's tariffs, price lists, and published terms and conditions (oollectlvely, the Publlshed Rates, Terms and Conditions"). Published Rates, Terms and 
Condltlons are avallable by mtactlng US LEC, or may be found at w.uslec.com. Tariffs or price lists, If applicable to a servlce of US LEC, are alSo 
avallable by contading US LEC. or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the 
appropriate regulatory agency. Customer agrees to be bound by the provisions of US LEGS Published Rates, T m s  and Conditions In effect from Urne 
to time. In the event of a confllct between the provisions of this Agreement and any appllcable Publlshed Rates, Terms and Conditions, the provisions Of 
the Published Rates, Terms and Conditions shall govern. 

Payment for Services. Customer agrees to pay US LECs charges for the Services as set forth in thls Agreement or US LEC's applicable 
Publlshed Rates, Yerms and Conditions. Customer shall be responsible for paylng for all calls originating from or terminating to either 
Customer's premises or the Services (whether or not authorized by Customer). Customer wlll be invoiced on a monthly basis. Invoices are 
payable upon receipt by Customer, If payments are not received by US LEC within twenty-eight (28) days of lhe date of the invoice, US LEC 
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services, termlnate this Agrement, request a securlty 
deposit and/or impose a late charge of one and one-half percent (1 112%) per month of the babnce due (or such lesser amount as Is permitted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and 
suppoNng documentation for any dispute of an invoice within forty-five (45) days of the date of such Invoice. All undisputed invoice charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit to the unpald bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

Mi Customer agrees to pay for the Minimum Monthly Commitment indlcated above. In any given month (after 
the thlrd full month following Service initiation) where actual amounts bllled to Customer fall below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts billed to Customer are less 
than Customer's Minimum Monthly Commitment for a perlod of four consecutive months, US LEC may, but shall not be requlred to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer In such four month 
period. US LEC may only reduce Customer's Minlmum Monthly Commitment once during each calendar year. Service types that contrlbute 
toward the Minlmum Monthly Com,mihent include voice, data and Internet services. Charges that do not contribute to the Minimum Monthly 
Commitment include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties, 
taxes and other government-Imposed surcharges, and all charges by other carriers that are not invoked by US LEC to Customer. Multiple 
Customer locations specifically referenced herein or in an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

Customer Satlsfactlon Guarantee. If, at any time, Customer is not satisfied that US LECs network quality or the quality of the sales and 
service support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by 
Customer's prior carrier@), and US LEC fails to correct the problem to Customer's reasonable satisfaction wilhin 15 days of recelpt of written 
notice specifying in reasonable detall the nature of the problem, Customer may terminate thls'Agreement without penalty upon an additional 15 
day written notice. 

This Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Date"), subject, however, to US LEC's approval of Customer's credit application and US LEC's approval of the suitability of Customer's 
premises for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force 
for the Minlmum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided 
however, that if Customer adds addltlonal T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term Commitment 
with respect to such facilities shall commence on the date of Servlce initiation for such facility, akd this Agreement shall continue In force until 
the Minimum Term Commitments applicable to all fadlitles ordered hereunder shall have expited. This Agreement shall be automallcally 
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prlor to the end 
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term. 

TenlnatIon . (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
liablllty to the breaching party, but only If 1) the non-breaching party has glven at least thirty (30) days notice of its intent to terminate and 2) 
prior to the effective date of such notice, the breaching party has not substantially remedied such breach. Notwistanding the foregoing, US 
LEC may discontinue, suspend, or termlnate the Services for non-payment of any amount owing hereunder when due, including non-payment 
of a required security deposit, on ;the date notice is given, or on the earliest date allowed by applicable law or regulation. (6) If, prior to the 
expiration of the term of this Agreement, Customer termlnates this Agreement (other than as pruvlded in Paragraphs 4 and 6(A) above) or US 
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall be liable to US LEG for: (i) a termination 
Charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining in the then current 
term; and (11) a termination charge in an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to 
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees that US LEC may withhold 
Customer Service information Until US LEC receives payment for all amounts incurred by Customer through the effective date of termination. 
Nothing contained herein or In paragraph 2 shall be construed as prohibitlng US LEC from pursuing any other legal or equltable remedy that 
may be available to it, or limltlng the damages to whlch US LEC may be entitled In law or in equlty, due to Customer's breach. 
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7. Eau imea {A) US LEC will provide hardware and sofhware owned, leased or developed by, or llcensed to US LEC as outllned in Attachment A, which 

Is necessary to perform the appllcaMe Servlces (the 'Equlpment"). Customer agrees to use the Equipment solely In connection with the Services. US 
LEC and/or Its suppllers have and will retain all rights, UUe and Interest in and to the Equipment, Including any Intellectual property rights therein. Use of 
the Equipment may be subject to end-user licenses that are lnduded wlth the Equipment. Customer wlll not remove any IdentificaUon tags or Other 
markings on the Equipment and All not cause, create or suffer any dalms, liens, charges or encumbrances or security interests In. on or to the 
Equipment With regard to any software components of the Equipment, Customer a p e s  it will not ( I )  use or make any copies Of the Software, (11) 
reverse engineer, decompile. or disassemble the software. (iii) sell, resell, transfer. license. sublicense, or distribute the SOffwafB, or (Iv) Create, wf lk  or 
develop any derivative software or other sDftware program that Is based on such soffruare. Customer agrees to Indemnify. defend and hold US LEC and 
Its suppliers hannless from and against any and all dalms, losses, liabilities and damages, Including reasonable attmey's fees, that arlW out Of 
Customer's failure to comply with the fwegdng. (B) Customer agrees to rehlm the Equipment wlthln thirty (30) days of termination or expiration of the 
Agreement If Customer fails to return the Equipment wlthin that period, US LEC shall have the Mht to (a) Invoice Customer for the full replacement 
value for the Equipment and/or (b) pursue any other right it may have at law or In equlty. The Equipment must be returned In the same condition as 
when it was originally dellvered to Customer, except for wstanary wear and tear. (C) To the extent US LEC Is performing the Services uslng hardware 
and/or software owned, leased or llcensed by Customer (the "Customer Equipment"), Customer agrees to (a) provide US LEC or its suppliers wlth such 
reasonable and safe access to the Customer Equipment as Is necessary to perform the Services, (b) secure any licenses, approvals or consents 
requlred for US LEC or Its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physlml and 
environmental requirements. Customer agrees to Indemnify. defend and hdd US LEC and its suppllers harmless from and against any and all claims 
(including Intellectual property infringement claims), losses, liabilities and damages, Including reasonable attorney's fees, that arise out of the 
Customer's failure to secure the licenses, approvals and/or consents set forth In this section. Customer also agrees Customer will not alter, modify 01 
reGonfiQure the Custcnner Equipment unless written notice of such Is provided to US LEC In advance. 

a. AA 5 d Ria Certain laws and regulations prohibit the unauthorized penetratlon of computer 
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the 
purpose of providing the Services. Customer acknowledges that the Services constitute permitted access to Customer networks and computer 
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated wlth coniputer systems that are owned, 
managed, andlor hosted by a thlrd party service provider ("Host"), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the 
cornmencement of any Services; (li) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which 
includes acknowledgement of the risks and acceptance of the conditions set forth henln; (iii) provide US LEC with a copy of such consent, 
acknowledgement and acceptance; and (iv) fadlltate any necessary communlcations and exchanges of information between US LEC and Host 
in connection with the Servlces. Customer agrees to indemnlfy, defend and hold US LEC and its suppliers harmless from and against any and 
all claims, losses, llablllties and damages, includlng reasonable attorney's fees that arise out of Customer's failure to comply with this section. 
Customer will indemnify and hold US LEC and Its suppliers harmless from any and all third party clalms that arise out of the testing and 
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the 
Services entail certain risks including the following possible negative Impacts: (i) excessive log flle disk space may be consumed due to the 
excessive number of log messages generated by the Services; (11) performance and throughput of nehrvorks and associated routers and 
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in 
temporary system unavailability and/or loss of data. 

9. Intellectual Promtv, US LEC or its suppliers are the exclusive Owner of and will retain all rights, title, and interest in and to the Services and 
the Equipment, including copyrlghts, patent rlghts, trademarks, service marks, trade secrets, and other proprietary rights therein. 

I O .  Certain Damaaes. Customer hereby agrees to relmburse US LEC for loss of or damage to any Services or related facilities or Equipment of 
US LEC. which may be caused by the negltgence or willful misconduct of Customer, its agents, employees or representatives. 

11. Toll Free Serv ice. A Resp.Org. is an agent appointed by a customer to access the national toil free database, which stores characteristics of 
each toll free number, and to act on the Customer's behalf in defining and admlnlstering the bll free number@) in the national database used 
by the Customer. US LEC provides Resp.Org. functtons In accordance with Bell Operating Companies joint tarii for access to the toll free 
database, however, US LEC may, at its discretion, limlt the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the 
preceding sentence, Customer may request and agree to pay for US LEC to serve as Its Resp.Otg. Customer may also request and agree to 
pay for US LEC to subscribe to Toll Free Directory Listing for the number(s) asslgned to Customer. Recurring charges, as specified In the 
applicable Published Rates, Terms and Conditions shall apply If Customer retalns US LEC as Resp.Org. when using another Toll Free service 
Provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US 
LEC Resp.Org., the Customer must noti@ US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and 
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is 
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory 
Listing Service on behalf of the Customer and the Customer Is responsible for assuring that Directory Listing Service is maintained through the 
new Resp.Org. Customer remalns responsible for payment of any outstanding charges for Toll Free Directory Listing(s). Customer is 
responsible for all outstanding indebtedness for servlces provided by a prevlous Resp.Org M for any obligations of Customer to such previous 
service providers existing at the t h e  of transfer to US LEC. 

I 
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12. SDeclal Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as part of 
US LEC’s provision of Service, arid all costs arising from any Customer requested change in location of all or part of the Services Prior to the 
ampleaion of construction or lnstallatkxl. 

13. Customer Reoresentation. If Customer is a reseller or offers shared tenant seTvices, Customer represents and warrants that it Is in 
compliance with all applicable state and federal bws, Induding but not limited to any certification requirements. 

14. Llabilitv of US LEC: Dlrclalrner of Warrant le$. The liability of US LEC (of any other carrler furnlshing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer 
for the interrupted Service(s). US LEC shall not be liable for any lnterruptlon caused by any act or omission of any other carrier or other 
provider furnishing any portion of the Services, including directory listlngs. Customer may be entitled to receive a credit for errors and 
omissions in directory listings. Nelther US LEC nor any other carrier furnishing any portbn of the Sewices shall have llabillty for any 
fraudulent or unauthorized calls orlglnating from or terminating to Customer’s premises or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LlABlLllY FOR ANY INCIDENTAL, INDIRECT. 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT. 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRiER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER f URNISHING ANY PORTlON OF 
THE SERViCES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, IXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MATER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DiRECT OR INDIRECT RESULT OF US LEC’S SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER’S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX’S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
LNCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMllTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEGS GROSS NEGLIGENCE OR INTENTlONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LlABiLlTY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 

PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (B) CONFiGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE, 

15. Credit Informatior(, Upon request of US LEC, Customer will provide US LEC with a copy of Customer‘s most recent financial statement 
and/or the remittance portion of the Customer‘s most recent invoice from a current or previous telecommunications carrier. Customer‘s 
signature below constitutes authorization for US LEC to obtaln credit information from any credit bureau or other investigative agency 
pertaining to the credit arid financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be 
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Service Level Amementa, Any US LEC Service Level Agreement (the “US LEC SLA”) attached hereto is hereby Incorporated into the 
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is 
related to acts or omissions of the Customer or authorized agent, (c) is the result of a malicious action by a third party against the Customer 
or authorized agent, (d) Is caused by ca-located equipment, faciiiies. or applications or (e) Is caused by an “Act of GOO”‘ or other “force 
f m b U r e ”  event. US LEC resewes the right to amend the US LEC SLA, effective as of the date of US LEC‘s notice of any such amendment. 
In the event that any amendment to the US LEC SLA results In a material reduction of the US LEC SLA service levels or to the remedies 
available lo Customer. Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termlnation. 

17. WeDtab lo Use Pol ic~ .  Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Pdky (hereinafter .AUP“). US LEC‘S AUP is Incorporated herein by reference In full and as it may be amended from time to time in the 
future. The AUP Is displayed at www.uslec.com and Is effective upon public posting. Upon the violation of any of the terms and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer, 
consistent with applicable law. 

AND EXPENSES (INCLUDING REASONABLE ATTORNEYS FEES), ARISING FROM OR RELATING TO CUSTOMER’S FAILURE TO (A) 
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18. Entire Aareement : Modification: Waiver. This Agreement and any attachments, exhibits or addenda hereto, and any applicable Published 
Rates, Terms and Conditions constitute the entire agreement between the parties relating to the subject matter hereof. Except as set forth in 
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no 
verbal statemen$, representaths, warranties or agreements wlth respect to this transaction, which have not been embodied herein. This 
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the partias hereto. No waiver of 
any breach of this Agreement will be valid unless in writing and signed by the party against whom enforcement Is sought, and no such waiver 
shall be deemed to be a waiver of any future breach. 

19. Jdotlces, All notices hereunder shall be in writing and mailed first class certified mail, return receipt requested, or delivered by hand to the 
address of the other party set f o b  on the first page of this Agreement or such other address as such party may designate from time to time by 
such notice and shall take effect: (a) if mailed, 3 business days after belng deposited in the U.S. Mall M (b) when received, If delivered by 
hand. 

20. Governing Law. This Agreement shall In all respects be governed by and construed in accordance with the laws of the State of Kentucky 
without regard to its cholce of law rules. 

21. Mslanment: Miscellaneous, Customer may not asslgn this Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole or In part to (a) any subsidlaw, parent company or other afflliate of US LEC; (b) pursuant to any sale or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provlded only that the assignee 
is licensed to provide the services assigned to It. Though US LEC may choose to assist Customer wlth the disconnection of servlces provided 
by Customer's previous carrier($), Customer is solely responsible for such disconnection and for any continued billing by Customel's former 
carrier@). If any provislon of this Agreement shall be held to be Illegal, invalld or unenforceable as a matter of law, the same shall not 
Invalidate thk Agreement, which shall be construed as if not containing such proviskm, and the rights and obligations of the parties shall be 
construed and enforced as if a mmerclai ly reasonable provision had been substituted in place thereof, consistent with the undertakings of the 
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses 
caused by an "Act of God" or other "force majeure" event. This Agreement may be executed in one or more counterparts each one of which 
shall be deemed an orlglnal and all of which together shall constitute one and the same instrument. Neither party shall use the name of the 
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's 
name in generic customer lists compiled from time to time. This offer expressly limits acceptance to the pre-printed terms and conditions as set 
forth herein, and those contained in US LEC's Acceptable Use Policy (incorporated herein by this reference and found at www.uslec.com). Any 
additional or different t e r n  proposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to 
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or Vice President of Sales. 
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US LEC , 01/26/2006 17:ZO FAX 5023269959 
I 

b-L . 
01/26/2008 16: 03 FAX 0163241878 US LEC NASHVILLe ! 

01/26/2008 1O:OO FAX 6029268868 US LEC - 

@lo06 a 003 
ooe 

Appointment of Agent 

Cusmer Name: 

p h y s ~ ~ d   dress: 
city: Loulsvills Stale: KY Zlp: 40220 

Dmla Dla5lnosttc Medicel lrnrpglng 

3900 South mpant s q m  

In connection wlth this Ageemsnt Ween  US LEC and Custom, Customer hereby a p p o l ~  US LEC to act as Its agent 
In dealing with any or all of the fdlowlng: 

a. Local m a n g e  Carriers 
b. Ldng Distance carrlem, mduding but not llrnlted to, ATBT Cop, Sprlnt, and MCI 
c. Other andlor Speclallzed Common Carriers 
d. F d t y  Provider8 
e. Joht User13raupe 
f, Equlpnentvendors 
g, Consultants 

Solely for the purpoees d orderhg, changhg andlor malntalnhg US LEC'6 prOVl6lOcl of the Services, p r o v b d ,  hawevet, that 
US LEC will not change Customer$ long dlotance carrlerwwlout Cuaurtomer's prlw written authorlzatlon, 

THIS AUTClOROATlON SHALL REMAIN IN EFFECT UWnL MODIFIED OR REVOKED IN WRITINO BY CUSTOMER 

All Assodated Customer Accountr 

C I l S b w  US LEC of T e d  

By: By: 

Name: N0Illc: 

Title: TifJt: 

Date: Date: 

ADDENDUM TO THE 
ADVANTAGE CUSTOMER SERVICE AGREEMENT 

CONflDENTlAL 
i 

ACSA4.2 
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01/28/2006 1 O : D O  FAX 5029268958 
-- 

@I007 
@loo1 

@ 006 us L E  

us LSC 
11rm I Rmnu 

Ref# 95356 
term: 38 months 
Commitment: $500.00 

Attachment A 

DMlA blagnodc Medid  ImWhg 
3900 South Dupont Squaw 
LOUISVILLE, m 10220 

P a d S e g ~ a v l ~ T Y P .  
power Fak k a l c  

Powor Pak Baslo 
T1 Accees NRC 

Dmla Dlegnostlc Medlcd lmaglng 
3aoo south oupont Sqwe 
Uukrvllle, KY 40220 
Con- 6- Afford 
Phono: 6024644128 

1 $1,000.00 
1 
1 $1 , ~ . o o  

Power 1.0 1 $500.00 
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o i / ~ / 2 0 0 1 3  10:oi FAX 50zxmetifi  us LEC 
I '  

This Addendum made IS of the J a n q  17, : 
INC ("US LEG'), havhg Its prlncipel plaw 
28211 and Dmb Diagnosk Medlcel lm8glr 
Loulsvllle, KY 40220, mbha modlflcatloni 
Advaniape Cuetomer senrim Agreement of 
(the 'AgreemeW). 

In a n e m  of the mutual covennts con 
good and valuable conslderatlon, US LEC an 

1. US LEC acknowledges that all usage 
aggregated b satisfy h e  Minlrnum M 

1108 Dupont Clrale, Looh 

2. All other berms and amdlUDns of fhe 
Urs BvBnt of any confllct between the 
t e r n  and conditions of he meerne 
In the Agmment and umd In Ws Ad 
as set fwth In the Agreement unless 

IN WITNESS WEREOF, thl6 Addendum to 
representah of eech hereto 88 of the 

I, KY40220 

m e n t  shell remain In full force and effect. In 
no and condltlons of thb Addendum and the 
11s Addendum shall prevail. The terms detined 
durn ahall have the w m  respective meanings 
irlyatharwise deflned In his Addendum; 

Fgreernent Is hereby executed by an authorlzsd 
flrst above wrltten. 

@I 008 
@ 004 

@I 009 

I 

i 
I 
I 
I 
I 

1 ,  
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1 ’  

* 

us LEC’ 
rMlS CUSTOMER SERVICE AGREEMENT (thk *&reernenr) itr made by and twtwsan: 
JS LEC d Tennessee Inc. (WS LEC), having 8 placm of business at fBO1 Marrlbon Blvd. Charlotte, NC 2821 I ; and 

:ustomer Name: , insight Kentucky Partners 
State of Incorpmtion: 
Ty&ai Addrss: 

2omdName: ste henClark 
’hone: 602-410-7l81 
Emait: CtarkSrsphsn.@lnsihtrn.m 
r a  Exempt Certificate Numb& 

10200 Mnn Station Rmd, Sulls-125 
zity: mlsvltie ,state KY 

3llling Address (W different): 
3 t y :  Shk: zip: 

This AgrSMmed is subject to the terms and uonditiona &et forlh hersln, and In any Addendum attaahed hereto, 
which an a materlal part d thhb Aarscment and are applicable to at1 sewicos ordered hereunder, whothdr at this 
Hme or at a Mer date. Subject to all euch t e r n  and aonditlone, US L E  agrees to pmvide, &nd Customer   ems to 
receive and pay for, the rervlces OdentHied on Attachmsnt A hemin (the “SenricOO”). 

merit- 

$ 2040 Customer tnik16: 

Mlnimum Term Carnrnltment: 
months 36 Cusbrner Initials: . 

e 
.. 

e= 

COMMITMENT LEVEL 8 TERM DISCOUNTS 

Bas& on the Mlnlmum Monthly Comrnltrnent and Minimum Term Commitment. Customer will rewhre the product specifk 
prldni %&hiT€FieT$lkl6~ R&Z;’temrs and Condltioris (hereinafter M n e d )  and hemin on Attachment A 

CONFIDENTIAL A#A 4 2  
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GENERAL TERMS AND CONDmONS 

1. 

I. 

3. 

4. 

5. 

CONFlbENTlAL 
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12. Sm~lsl C o n M o n ,  Customer aha1 he reaponslbb for an OOdF d a t s d  wf!h any rpedal oarstrudlan rapmad by Fllstmer m ~III of 
LlS LEc'u prwtpkn of Senrice, and Sn c w i  erlslng hum any Curtornr nquested &nw In m n  dt a!! or pbrt of ttm senrim prior to 1h0 
eornpldon of mmmdon or Instbnbtion. 

that it ia in 
abnrplianea WM !ill rpplic;lbkr state ancl federal I a q  lndrdbq but Rot hlt8d to any amlfkdon mqulmmenrs. 

Tho liability of US LEG (or any &her cmkr furnlshlnO any podon of the Sendcam) for any 
rntwruption or hilum of any s e w b  t v m 2 2 m u a n t  to mk Mresmant shell be imw to th6 amurrt d rmrl charger pald bv Custonrer 
fObr the InlsrWpted SenriCt(s1. US LEC shall not be lImble for any lnterrupllon cauewd by any ed ar omkrbn of any other cer& M other 
provider fumlshhg any portion of the SsNiCes, lncludlng direnbry king& Custpmer may bs entiUed ta m l v e  8 credlt hr emm and 
OmIdOfis io dbactory listings. N&her US LEC nor m y  &or carrier furnishing my portlan of tha Senlm shall have lisbiUty for any 
fraudulant or wrautharired calla o r @ o i n a ~  from or tarninating tp Cu?ibmw'r prambas or the Service& NEITHER US LEC NOR ANY 
OTHER CARFUER FURNISHING ANY POWION OF THE 8ERVlcEs S W  HAVE WBILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL -GE$ SUFFERED BY CUSTOMER IN CONNECTION WITH 8ERvICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WlTtlOUT UMITATION, W G E S  FOR HARM TO BUSINESS, LOST REVENUES. LOST SAVINGS. OR 
L b s T  PR6Flm) EGARDLESS OF THE FdRM OF ACTION, WHEfHER IN CWllWCT, W A R M ,  mRICT W U W  OR rORT, 
NO'IWITI-STANDING THAT US E C  OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE PoSatULrrV THAT OUCH 
DANIAQES COULD RESULT. CUSfOMEB HEREBY RELEASES US LEE AND ANY OmER CARRIER FURNISHING ANY WRTlON OF 
THE SERVlCES (AND "% Ri$$PECTIVE APPIUATES, OFFICERS, DlRECfClRS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH C U .  EXCEPT AS PROVIDED IN PARAQRAPH 4 ABDVE, U6 LK: MAKW NO WARRANTIES, EXPRESS OR IWLIEO, 
INCLUDING BUT NOT LINED TO ANY WARRANTY OF MERCHAMABILW OR RTNESS FOR A PARTlCULAR PURPQS OR USE 
Wl" RE$PKX TO ANY SERVICES, FAClUllEs OR EQUIPMENT PROVIDED PURSUANT TO WtS AGftEMENT. US LH: DOE9 
NOT W A M ,  EXERCISE ANY CbNtROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER A6 TO THE CONTEW, 
ACCURACY, NATURE, SUBJECT MATER OR CORRECTN€SS M: ANY DATA PA$$ED THROUGH OR COMMIJNICA'ED THROUC3l-l 
US E C  ANDOR THRWW THE IKIZRNK As A DIRECT OR INDIRECT RESULT OF US LEC6 SERVICES AND USE OF ANY SUCH 
INFORMAT" IS AT THE CUtVOMERS OWN RISK, CUSTOMER ACKNOWLEDOES THAT IT HA6 SOLE RESPONSIBIUlY'OF 
ENSURtNO THAT (AI IT$ PsXs ARE PROORlUllYED M CORRECTLY ROUTE 811 C A U  AND (B) IT'S PHONE EQUIPMENT IS 
CONFIGURED TI) PREvENT REMOTE ENTRY FOR mE PU-E OF OIJNIN(3 ACCESS 70 AN OUTSIDE LINE. US LEC IS a1DT 
LIABLE M CUmMER FOR ANY DIRECT, INCIDENT& INDIRECT OR CP#SCPUpFpv\L DAMAt3Es ARISING FROM ANY 
tNGORRECT CUSTOMER p13x PROGRAMMINQ. TO THE WlMUM EVENT PERMITIED BY LAW, AND EXCEPT TO WE M E N T  
OF US LEES hSW6 NEGLIGENCE OR INTENTIOWL MISCONDUCT, CUSTOMER R E W E $  US LlX FROM AU, L l A B l U n  AND 
#IGREES "0 WUEMNIW, Q~FEND AND HOLO HARMLEW US LEC AND ITS AFFUA'IES AND THEIR RGSPECTNE OFFICERS. 
OREmRS. EMPLOYEES, C C " X O R S ,  SUCCESSORS AND ASSIGNS. FROM AND AGAINST ALL LDSSES, COSTS, DAMAGE6 
AND EXPENSES (INCLUDING REASONABLE AITORNEYS' FEES), W I N G  FROM OR RElATlNO TO CUSTOMEfTS FALURETO [A) 

FOR THE PURPOSE OF GAINING ACCESS TO AN OUSrilDE LINE, 

13. pmxner R s w a ~ e n t ~ ~ .  W Customer Is a rssdlcr M offem eharsd tmant arvitso. Cuetontar represente and 

14, of US L E  e; Imcr of Wa 

PROQRAM A PRX TO CORRECTLY ROUTE RII CALLS OR (a) CONFIGURE iss PHONE EQUIPMENT TO PREVENT REMDE ENIRY 

15. $*dit 1 nformatlm, Upon requesl ef US LEG, Customer wlll pmvlrla US LEC wlth d mpy uf CustobPmeh most recent finanolsl Etntement 
andlor the remmnce port&n of the Currtornets moet r a m  inualca hwn a curtmt w prevlouc trlrwmmunlcsllana cetrler. CuPbmeh 
slpneturcl balow constlms authorization for US LEC to obtaln Wit lnfonn+tlon rirrm any erecM bweau or other I n d Q d * e  agency 
pertaining to the oladlt rwd RMnciol msponcibllity of Cuatamer. Cudtamer underdondr that RB a result of thb bnsdit laview, k msy bs 
nquired to submlt a dcpwt or a guamty(1es) of wlated paRIes in order to meervs the SanrW, 

16 erv Ice b v r l  As . Any US L E  SanriCe Lsvd Agreement (tha 'US LEC SIA") attached himto It hereby incorporated Inb tha 
&r88mont Thm b not qplicablet R any Serviee dagradatlar or dbhptlpn (s) OCCUR) during scheduled mrllntanence, Ibl Is 
nW to a& or wnlsslm ofthe Customr or euthorlred aberit, (13 kt the msUn af a matidour aaUon by a thlrd patty oiw the Qdarner 

m4bura' ev8nL US LEC meres  the rJQht to mend tho u6 LEG SA Medlve SII ofthe d m  of US W s  notice of any such ammdrnent 
In the emnt that any amendmeril to th6 Us LEG $LA mwrb in a matedal reduction of the US LEG $LA uunnrles bwlr w to the fmt?dh 
svrilable to Cur;tomer, C I I ~  my Dsmrlrmb thls Agrsemt without rmbility on mitten notice to US LEC durlng !he thlrly (301 dayb 
folbwing natke of such amendment In such event Cusmmar shell m a l o  reoponmie far peynrrnt of all amwnts Inatmi thmwh the 
rtrsdhre date oftmmlnstlon. 

Clntomer la obligated fb mad md amply wifh any and aU (ems and aandltlow afthe dum U8 LECAccsptable 
AUP7. US LECSAUP Is trmrpodad hamin by mrenceh MI and as It may be amnnded fmn flmata t h e  in tha 

Mum. The AUP b dlcptayed at mmn.udeccom and k effocthm upon publlc ppetl . Upan the VrorStbn dsny of tha krmc and o o ~ o n s  of 

oondstent with eppllcable law. 

-kd-- , ~ w ~ ~ ~ n w r ~ ) ~ ~ b y a ~  Matof %om d or othar'fora 

17. 

the AUP by Cudomer, US LEC shell hwa tho fight lo or bcmlnate th 3 Arnrnsnt  mnd my d c 4  by US LEG to CUhM, 

I 
CONFIDENTIAL ACSA 4 2  
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02 /08 /2006  1 0 : 5 3  FAX 5023269959-  US LEC @ 007 

us me Appointment of Agent 

Customer Name: Insight Communications 

Physical Addrebe: 4701 Commerce C r w h p  Drlve 

city: Loulsville state: KY zip: 40229 

n connection wlth this Agreement be- US LEC and Customer, CustPmer hereby appoints US LEC b act as Its agent 
n dealing with any or all of the following: 

a. LwslExohangeCarrisra 
b. Long Dtetanee carders, Induding but not lhlted to. AT&T Gorp, SPfht, and MCI 
c. Other ardor Specialized Common Carriers 
d. FacilltyProvlders 
e, Jdnt User Group 
f. Equipment Vendors 
g. Consultan$ 

Solely for the purposes of ordering, changing andlor maintalnlng US LEC's provision of the Services, provided. however, that 
'JS LEC will not change Custmsr's bng dIstanee carrier without Cueit9msr's prlor written authQVizatbn. 

THIS AUTHORlZATlON 5 W L  REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRmNG BY CUSTOMER. 

All Assodated Culclomer Accounts 

..-- 

CONFIDEN'IYAL 
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FEB-01-2006(WED) 10: 213 

US LEC 

I l l  

@J 008 
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ADDENDUM TO THE 
CUSTOMER SERVICE AGREEMENT 

BETWEEN US LEC OF TENNESSEE INC. D4.A US LEC COMMUNICATIONS INC. 
AND 

INSIGHT COMMUNICATIONS COMPANY, LP. 

;7;an-y 2% 
This Addendum made as of the -3! day of 
of Tmnessee Inc., d.b.a. US LEC Cornrnunlcaflons he. ("US LEG'), with an office at 
9780 Ormsby SWon Road, Loubvllls, KY 40223, and Insight Cammunitsitions 
Company, L.P. ("[=USh3mer"), with an office at 4701 Commerce Crossings O r b ,  
Louisville, KY 40229, mtalns modifications and additions to the t e r n  and conditions of 
the Customer Service Aqgreement of even date herewfth betwwn US LEC and Customer 
("the Agreement'). 

In conskieration af the mutual covenants contained in the Agreement and here:in, and for 
ather good and valuable consideration, US LEC and Customer hereby agree as fdlows: 

by and between US E C  

1. The Services are as defined in Attachment A 

Ii. The fifth sentence in Section 2 of the Agrsernent is hereby deleted and is replaced 
by the foltowing: 

'If payments are nat received by US LEC within thirty (30) days of the dab of 
Custprners mcelpt of the invnice, US LEC may on wrftten nat[ce pursuant to 
Section 6 (A) discontinue the ServiWrs, termiriate this Agreement, request B 
security deposit andlor Impose a late charge of one and onehalf prcent (1 112%) 
per month of the balance due (or such lesser amount aa is permitted by applicable 

111. The word, 'masonable" is hereby inserted between the words, "all" and, 'wsps" In 
the last sentenca of Section 2 of the Agrement 

IV, The third wnteace of Section 3 of the Agreement is hereby deleted and is replaced 
by the followin& 

'If Customer's actual usage is IBSS than Customer's Minimum Monthly Usage 
Commitment for a period dfour consecutive months, either US LEC or Customer 
mey amend this Agreement in M n q  to reduce Customer's Mintmum Monthly 

usage in such four month period." 

V. The fourth smntsnee of Sectian 3 of the Agreement is hereby deleted. 

Usage Commitment, and alter Its rates accordingly, to reflemanternsml--- - . c l y c r  

VI. The second occumnca of the number, "E" in Sedan 4 of the Agreement 1s 
hereby deleted and is replaced by the number, "5' 

VI!. The fourth sentem of Se&m 3 of the ~ ~ k n e d ? k  hereby Ueleted anm "-' 

replaced by the foliowing: 

0 10/900 'd  

600 ! 
381 sn 

I 2  :O 1 (03N9OOZ- 10-833 

6966916209 XVd P9:OT 9002/80/20 

TARIFF BRANCH

RECEIVED
2/17/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



. . . . .  

VIII. 

1x. 

X.  

XI. 

XII. 

N11. 

This Agreement shall be automatlcally renewed for successhw thirty-day terms 
unless aithw party gives the other party written tjatifice of non-renewal at least 30 
days prior to the end ofthe then current term." 

The words, "on the date" in the second sentence In Section 6 (A) of the Agreement 
am hereby deleted and are replaced by the words, '(10) days frwn the date". 

The number, "50%" in bhe first sentencct of W o n  6 (B) Is hereby deleted and is 
replaced by the number, 26%" 

The wcond sentence of Section 6 (13) of the Agreement is hereby deleted, 

The following new sentence is hereby inserted at the end uf Sectfon 6 (8) of the 
Agreement: 

'Notwithstanding the fomgolng, except With respect to any fraudulent amounts, ulfs 
paragraph contains US EC's 8xclushm remedy In the event of Cusbrnar's early 
teminatian of thls Agreement" 

Sectlon 10 of the Agreement is hereby deleted and is replaced by the fOllwing: 

"Certain Damages. Customer hereby agrees ta mimburse US LEC for loss of or 
damage to any Services or rsllated faclllles or equipment of US LEG, which may 
be directly caused by the gross negtiganm DT willful misconduct of Customer, Its 
agents, employees or representatives." 

The words, "or it'a partners" am hemby inserted after the first mcumnm dthe 
word, "Custom&' In the first senfence af Section 15 ut' the Agreement. 

xv. 

XVI. 

XVII. 

XVIII. 

XIX. 

sentence of Section 15 of the Agreement. 

The word6, "State of Tennessee" in Sectton 20 of the Agmment Is tlefeby deleted 
and is replaced by the words, "Commonwealth of Kentucky". 

The words, " which conwnt may not be unreasanebly withheld" are hereby 
inserted at the end of the first sentence in Sectlon 21 ofthe Agreament 

The follwvlng new sentsm Is hereby inserkd after the first sentence in Section 21 
uf the Agreement 

'Notwithstanding the foregoing, Customer may assign this Agreement to an affiliate 
or ta a 8uce888w in interest upon the sale of all or substantfatly all of ~b a s &  or 
pursuant to a merger or squlsiWn, an at least slxly (SO) days prior written notice 
to US LEC, provlded that such affdlete or BuccBsGor in interest agms beforehand 
in writing to assume all of the rights and obligations d Customer In the 
Agreernfmt." 

Subsections c through g In the Appointment af Agent Section of the Agreement are 
hereby deleted;.---* 

The fallowing new paragraphs am hereby incorporated into the Agreement 
TARIFF BRANCH
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'US LEC shall be solely responsible for it's ernptoyws and shall rnaintaln Worken 
Campensation Insurance at the statutory limits for the Cummanwealth of Kentucky" 

'USLEC hereby agrees to defend and Indemnify and hold Customer harmless from 
and against any claim, expense ar IiabUity occurring by reason of death bf or injury 
to any person, or loss af OT damage to any property arising out of or In connection 
with this Agreement, unless caused by Customer's breach of this Aamment, 
violatkm d law, negligence or willful misconduct. Notwithstanding tha foregoing, 
neither US LEC nbr any nor any other carrier fumlshing any portion of the Selvfces 
shdl be liable to Customer (or to any third party chiming thmugh Customer) for 
allegations, demands, claims, Ilabilitles, damages, fines, penalties M costs 
regultirg from the failure or Intempdon of the telecornmunlcations services to be 
pravlded hereunder by US LEC, or for consequmtlal, special, incidental, 
exemplary, or punltlve damqes, including, without Ilrnltatian, lost protlts." 

'US LEC and Customer are Indspendent contraeSors, Nothing in this Agreement or 
in the acthrities contemplated by the parties will be deemed to create a partnershtp- 
, employment or ]oRt venture relationship between the pades (or any of their 
su bntractars)." 

XX. All omer terns and conditions of the Agreement shall remain in full force and 
effect. In the event of any conflict between the terms end candMons of this 
Addendum and the terms and candltltian6 d the Agreement this Addendum shall 
pmvafl. The terns defined In the Agreement and used in this Addandurn shall 
have the shlm8 respedve meanings as set forth in the Agreement unless cleady 
othsrwise defined In this Addendum. 

US LEC OF TENNESEE INC, D.RA 
US LEG COMMUNlCATlClNS INC. 

INSIGHT COMMUNICA'llONS 
COMPANY, LP. 

...... 
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DEC-06-2005 11:55 FR0M:INS 

DEC-06-2005 TUE 08:50 AM NehUolvea Co r p o r a t i o n  FAX NO, 813 491 0212 P, 03 

1 
Notwolves Network Sc 1 vita 

I Average Coat Pet Minute Sum ary' by Product 

i 
Page 1 Of3 

Billing Period 1011/2006 To lOf51lZOOS 
Customer # M259SOO 

hvoica Number: NNB00492724 
Invoke Date 11 /I /ZOOS 

Insight Communkatiarls I Lowlevllls 
4701 Commerce Crasrelngs Drive 
Louisvillc, KY 4 2 2 9  

RATE 

._ __ -. ._ . I 

# OF #OF USAGE AVERAGE COST 
CALLS MINUTES CHARGE& DURAIlON PER MIN SURCHARGES 

S X X  CALLS 
Switched 800 

Intokstatt 
s,ua 26,814.6 es22,15 782 10,0360 $D,fb b Y  

Night 21 1 1,2oz,B 44034 6.1 $0.03611 

Evening 2,dOQ 22,446.1 $820.29 A4 80.0410 W,M 
Night 339 1,Qltl.A m . 5 a  5.7 J0.0410 sa.05 

Evening 1,202 11,1216 5458.b8 f0,l 50.0360 

Intrastate 
Day 6,BII 40,203.6 51,648.43 6.0 50,0410 $?Q413 

~~ ~~ 

TOTALS 13,617 

CANAbA CALLS 
Switched ROD 

Interstate 
nay 
Evening 0 

Night 0 

W 17 

Evening 0 

Night 0 

d 

Dedicated Outbound 
Interstate 

~ 

103.587.4 54,05235 7.6 80,0381 $37J 1 

182 $2.84 1.1 $0.1 560 
0.0 $On0 0.0 90.00 00 
0.0 S0.W 0.0 $O.ooOo 

TOTALS Pi  38,6 $9.87 1.7 $0.2650 
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DEC-06-2005 TUE 09:50 AM NetWolves Corporation FAX NO, 813 491 0212 P, 04 , 
amM - DEC-86-2005 11: 56 FROM: INS 

NctWalvcn Nctwark Srrviccs 

Average Cost Per Mnub Summary by Product 
Insight Commuiileabiaiia I Louisville 
4741 Commorce Crarcslngs Drive 
Louisvllk, KY 40229 

Page 2 Of 3 
Bining Poricrd 101111006 To ~013112005 

I Customer # 40269600 1 
Invoice Number; NNSOW92121 I 

Invoice lData 11MI20b~ ! 

RATE 
# OF #OF USAGE AVERA6E COST 

CALL8 MINUTES CHARGES DURATION PER MIN SURCHARGES 

MRECTCJRY ASSISTANCE 

lnterstalo 
bedicated Outbound 

Day 33 33.0 524.75 ’I .O BU,7100 
Evening 5 8.0 a 7 6  1.0 t0.750D 
Night 2 210 st .bO 1.d $0.7500 

2 z u  82,M 1.0 91 ,MOD 

Nlaht 0 0,o $O.DO 0.0 IO. OUOU 

lntrastatc 

Evening 0 0,o $0.00 Oh0 ~0,0ooo 

TOTALS 

DOMESTIC CALLS 
Switched Outbound 

Intrastate 
Day 
EVOHhIg 
Night 

Dedicated Outbound 
Interstate 

Evonlng 
Night 

Intrastate 
W 
Evoning 
Niahi 

42 

B 
0 

43 

8.627 
3,349 

167 

7,817 
2,538 

148 

42.0 

2.6 
0.0 

1 a,o 

26,923.4 

826.8 
i t w a 7 , ~  

12,030.4 

4,162.6 
223.9 

532SD 1 .o SQ.7738 

$ I  .2oll.67 3.4 $0.0415 

S6zIB.44 50 S0.0415 

$34.31 M 50-0415 

5743.02 1.6 W.0688 
$244.87 1.0 $0.0508 
$13.17 13 sa.o~ae - 

TOTALS 22,483 65,1507.9 $2,936.55 28 hi0.um 
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DEC-86-2005 11:s FROM:INS 5823574604 
m o l 6  

I 
P. 5'5 

DEC-06-2005 TUE 09:51 AMNetWolvee Corporation FAX NO. 813 491 0212 PI 05 

Nc two1 vcs Network So rvlccs 

Average Cost Per Minub Summary by Product 
Insight Communications I Louirvllle 
4701 Cbrnmem Crossings Drive 
Lou'tnilio, KY 40229 

Page 3 Of 3 
Billinu Period 901112E105 To lOf31!2OOS 

Customer# 40259500 
lnvrplw Number: NNSOb492721 

invoicc Doia 1 w2006  

RATE 
# OF #OF USAGE AVERAGE COST 

C W  MINUTES CHARGES DURATION PERMlN SURCHARGES 

INTERNATIONAL CALLS 
DodIcatEd Outbound 

International 

b Y  1 0.5 80,10 0.5 $0. i 930 

Mght d 0,o 90.00 0.0 so.oo00 

TOTALS 3 La $0.38 ll,6 9io.1990 

Evon i n g 2 13 w 25 0.7 510.1930 

ALL CATEQORIE8 

2&e74 rD?,440,6' 53,501Al 4.1 $o.mao $29.26 

Nlght\We (NW) 605 4272d $176.12 4 3  90.0410 33.05 
9J9Y 55,66644 $2,303.99 6.0 $00.W15 $4.48 

Day (W 
Evaning (E) 

TOTALS 38, I66 167,288.6 $7,W,@ 4.6 160004a 597.21 
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Insight Kentucky Partners 

50% Interstate Toll DISC - Comp ID 5722 
50% Intrastate Toll Disc - Comp ID 5655 
50% Interstate TF Disc - Camp ID 5772 
50% Intrastate TF Disc - Comp ID 5797 

US LEC 

TELCOVE USL LSVNKYPIDSO 
I t L L W V t  
LSVLKYOA 1138 
MINOR LANE 
LOUISVILLE KY 

Bs (40219 (502-964) 
Note: The BS loop for the 

@ 017 
I 

CUSTOMER PREMISE I 
36 month t e n  must be ordered on 37 months to receive the discounted pric 

I 
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I .  US LEC 

Insight Kentucky Partners 

Circuit Route: 

ITelcove ll0200 mnn Statlon Road I 

Circuit Router 

Telcove lUsL Louisville (BS LSVLKYWE 
Bellsouth IBS LSVLKWVE 110200 Linn Station Road 

. .  

:$lux 
Total, MRC 
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THIS CUSTOMER SERVICE AGREEMENT (this 'Agreement") is made by and between: 
US LEC of Tennessee Inc. ("US LEC'), having a place of business at 8801 Morrison Blvd, Charlotte, NC 28211; and 

Customer Name: 
State of Incorporation: 
Physical Address: 601' Taylorsville Rd 
City: Shelbyville State KY Zip 4C465 
Contact Name: Lesa Ferguson Title 
Phone: (502) 633-4334 FaX 
Emaii: lferguson@cni.com 
Tax Exempt Certificate Number' 

Landmark Community Newspapers, Inc. 

(Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is no[ Provided.) 

Billing Address (if different): P.O. Box 549 

Crty: Louisville state: KY Zip: - 40065 
Billing Address (if different): P.O. Box 549 

Crty: Louisville state: KY Zip: - 40065 

Thb Agmenmnt b subject to the terms and conditlons set forth herein, and in any Addendum attached hereto, 
which are a material part of this Agrement and a n  applicable to ail services ordered hemunder, whether at thk 
time or et a later date. Subject to all such bemur and conditlons, US LEC agmes to provfde, and Customer agrees to 
receive and pay for, the senrlces Identified on Attachment A herein (the "Services"). 

Minlmum Monthhr Comm itment: 

$ 500.00 Customer Initials: 

i 

36 months Customer Initials: 

COMMITMENT LEVEL 8 TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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1 

2. 

3. 

4. 

5. 

6. 

GENERAL TERMS AND CONDITIONS 

to 1- This Agreement and all US LEC services and agmemerrts are gowned by the terms and conditions contained In US 
LEC's tarifls, p h  lists, and published toms and tondttrms (coUectively, the 'Published RPtea, T m s  and CondMonP'). Published Rates, Terms and 
Conddians are mllable by contaGtlnp US LEC, or may be found at www.uslec.com. Tariffs ot price lists, if applicable to a s d t e  of US LEC, are also 
available by conlactlng US LEC, or the appropriate mgulatofy agency. Published Ratas, Terms and Conditions are rul~ject to change by US LEC or the 
appropriate regulatory agency. Customor agrees to be bound by the pmviqlons of US LEC's Published Rates, Terms and Condilions In effect from time 
to $me. In the event of a conflid betwfm the pmvisbns of thlo Agreemat and any applicabb Pubpshed Rates. Terms and Conditions, the provisions of 
the PubUshed Rales, T e n s  and Conditions shall gmm, 

Payment for Service& Customer agrees to pay US E C ' s  charges for the Services as sa forth in thb Ag imen t  or Us LEC's applicable 
Published Rates, Terms and Conditions. Customer shall be mspdnsibb for paying for all cals o f i ~ i i n i )  from or termmating to either 
Customer's premises or the Service0 (whether or not authoi@ by Customer). Customer will be invoid or a monthly basis. fnvoices am 
payable upon r d p t  by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of tho Invoice, US LEC 
may at any time thendb, crubjed to applicable law8 or reguletione, discontin~6 the Sgvices, hmbab this &- requwt a setuw 
depoeit and/or impose a la& charge d om and onehalf percent (I In%) per month of the balance due (or such kisser mount 88 Is permitted 
by applicable law). as oUMMlke provided by apprcable law, Customer h s  the a f f i r m a h  obcgabkn of pKlviding writlen notice and 
supporting documentation for any dispute of an inwice whin fotly-fm (45) days of the date of such invoice. All undisputed lnvolce charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld US LEC may also apply any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of tiny amounts due from Customer 
hereunder, including reasonabk attorney's fee8 and empense~. 

Hlnimum MontMv Commitment . Customer agrees b pay for the Minlmum Monthly Commltmtmt indicated Jme. fn any given month (&er 
the third full month folluhg Service inlUation) where actual amounts billed to Customer fall below the Mhlmum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment tf actual m i n t s  billed to Customer are less 
than Customer's Minimum Monthly Commnment for a period of four consecutive months, US LEC may, but shall not be required to, reduce 
Customer's Minimum Monthly Commitment, and alter Its rates rccardingly, to reflect actual &nounb billed to Customer in such fbur month 
period. US LEC may only reduce Customer's Yiimum Monthly Commitment once during each calendar yes% senke types that contribute 
toward the Minimum Monthly Commitment incMe Voice, data and Internet mvices. Charges that do not colitribute b the Minimum Monthly 
Commitment include: ah charges for dl non-recurring c h a m ,  such 81 installation charges. expedite chm(.ies and late payment penalties, 
taws and other government-impo6ed surcharges, and an charges by other carriers that are not invoiced by US LEC to Customer. M u t i e  
Customer locations specifkalty referenced herein or in an addendum hereto are aggregated to satisfy the Minimum IWonthty Commitment. 

Customer Satbfactlon QuaranCge If, at any time, Custaner is not satisfed that US LEC's nehvork qualii OT the qua l i  d the sales and 
service support Customer recebves from US LEC is at Wt as good as the network quality and service that was provlded to Customer by 
Customer's prior carrier(s), and US LEC fails to correct the problan to Customefs reasonable satisfaction wRhin 15 days of receipt of written 
notlce specifying in reasonable detail the nature of the problem, Customer may terminate this breement without pen* upon an additional 15 
day written notice. 

Term: Automat IC RenewaL This Aereement shall becane effectii on the date it is signed by both Cwtorner and US LEC (the 'Effecthre 
Date'), subject huwever, to US LEC's approval of Customor's credi wkat ton  and US LEC's approval of the suitability of Customer's 
p m b s e  for the Services. The Minhurn Term Cmmitment commenc~a on date of Service inhtton. This Agreement shall continue in force 
for the Minhnurn Term Commitment selected on the first page d this Agreement unbgs sooner tminakxl as provfded hwein, provided 
however, that if Customer adds additional T-1 fecilitie6.under this Agreement after the Effective Date, Customr$s Mhknum Term Commitment 
with respect to such facilitiee shall commence on the date of Service inbtion for such facility, and this Agreevent shall continue in force until 
the Minbnum Term Ccmmhnmts applicable to ai fdtka ordered hereunder shall have expired. This Agreement s W  be automat[calfy 
renewed for succedve oneqeaf periods u n h  either party ghm the other perty wridten notbe of nOMenewa1 at kabt 36 days prior to the end 
of the then current term. The terms and conditions of this Agrement shall be applicable to any such renewal term. 

Ternindon, (A) If a party materially breach- any of the terms af this Agreement, the other party may terminate this Agreement without 
liability to the breaching party, but only If 1) the non-breeching party has given at least thirty (30) days notfce of Its Intent to terminate and 2) 
prior to the effectha date of such notice, the breaohing party has not substantially remedied such breach. Notwithstanding the foregoing, US 
LEC may discontinue, suspen(l, or terminate the senrims for non-payment of any amount owing hereungler when due, including non-payment 
of a requbd security deposlt, on the date notk8 is given, or on the earlieat date all- by applicable Law or regulation. (8) If, prior to the 
eqirakion of the term of WS &reement, Custciner terminates this Agreement (other thm w provided In Par@mhs 4 and 6(A) above) or US 
LEC terminates this Wwmt pursuant to P-raph 8(A) due to Customer's breach, Customer shall be Pabh to US LEG fot: (0 a tsminath 
chaQe in an amaunt equal to 50% of the Mhtnum Monthly Commitment mUnBlied by the number of montlis remaining in the theh current 
tbrm; and ( i  a termlnatiin charge In an amount equal to any promatima1 credits, discounts or fee waiven, p~aviously provided by Us LEC to 
Customer. In the ewlt  of terminat~bn of thii A g m e n t  for any reason Cuatomer acknawledgss and agreesthat US E C  may withhold 
customer a m i c e  infomation una US LEC redvets payment for al amounts incurred by Customer through the erfacwe date of terminatjon. 
Nothing contained herein or k paragraph 2 shall be construed as prohibalng US LEC frwn pursuing any othw Mal or equitable remedy that 
may be availWe to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Cuetome?s breech. 

, 
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vokr I dato 1 Catrrnot 

7. (A) US LEC will provide hardware and software owned. ktasad or dewloped by, or licensed to US tEC as WtAned In Attachment A, which 
is to petform the applicabk Stmicea (lhe 'Epuipmenr). Customer to use the Equipment bobly in connection with the Ser\lices. US 
LEC MW its supplisrs haw end will retain ai ab, Utle end interest in and to the Equipment, including any intdledrral pmperty riob them. Use of 
me Equipment may be cub$ct to enbuser Uwnw that am hckrdsd with the EqUpmen!. CustOmar will no! remoe any MdifiWOn tags or a h r  
markings on the Equipment and wil not cause, mote M suffer my Clahs, Uens. chargea or CmWmbrancbs or recurlty fnbrasts In. on or to the 
Equipment. with ward to my software components of the Equipment, Custmer agrees it wi i  not (8 use or male any capk of the softwaw (11) 
reme enghmr, &cumpi&, or dbassemble the software, Qil) sell, resell, transfer, hcanse, subicdnsa, or distribute tho softwars, or N mts, wm, or 
drrvelop any derhrptiw sDmwan or other sof furp~  program that is basad on such sofhvare. Customer agreea to Indemnify. defend and hold US LEC and 
its wppliw h m b w  from and against any end oll claims, lasbsS, IlebilW and d;smagm, Including rspr~nrble ettmws fser, that arise out of 
Custom& fallure to comply w ih  the foregoing. (B) Customer egrses to mlum the Equipment within thirty (30) days of termination or enplration of the 
Agreement. If Customer fails to wtum the Equipment withln that period, US LEC shall have Ihe rlgM to (a) Indue Customer far ths Fd replpc#nent 
value for lhe Equipment andlor (b) pursue my alhsr right it may haw et lav or in equity. The Equipment must be imtumed in me same condition as 
whon 1 waa origlnally d e l m  to Customw, except for customtxy weur and bar. (C) To the dent  US LEC Is perfwining the Senlices using hardware 
andlor d o r e  o w d ,  leased w Icansdd by Customer (fhe 'Customer EquipmM), Cuslomer agrees to (e) provide I IS LEC or its supplien with such 
reasonable and safe access to ths Customer Equipment as is necessary to peIform tho Services, (b) m u m  any licenses, approvals or consents 
required for US LEC or its s u p p h  to acms or use the Customer Equlpment necessary to peflorm the Senr(ces, and (c) meet other physical and 
environmenlal requiemenis. Customer a g m  to indemnify, defend and hold US LEC and b wpplkn harmless from and against any and aH claims 
(induding inteibclual propmty infrtngement claims). losses, UaWHies and demegQs. includh reasonable atl#rrwy's fees, that arise out of the 
Cusmets Mum b secure me Ucensss, epprou& andlor consents ret forv, In ulb sdon. Customer also agrees Custrmer wiH not alter, modify or 
re-configurs the Curtanor Equipment unless wr#ten noticed auch Ir provtdd to US LEC in advance. 

8. A-~ Teothp: htociated Rbks. Certain laws and regulatbns prohibit the un&lthrxired penetrstion of cunputer 
m-ustomw herby grants US LEC the authority to access Customer's netwoks and computer systems SOM~ for the 
pulposs of providii the Services. Customer acknowledges that the Services constitute permitted access to C istomer networks and computer 
systems. In the event one or more at the IP Addresses Customer gives to US LEC are associated with corrrputer systems fhat are owned, 
managed, and/or hosted by a third pa* senrice provider ('Host"), Customer agrees to: (0 notify US LEC of such Host arrangement prior to the 
commencement of any Sarvkea; (i)  obtain Host's writtsn cansent f a  US LEC to perfonn the Services an I-rosls computer systems, which 
includes acknanrledgement of the risks and acceptance of the conditions set forth hefein: (nil provide US LEI2 with a copy of such Consent, 
acknowledgement and acceptance; and (iv) facilitate any necessary oommunicatians and exchanges of Information between US LEC and Host 
in Connection with the Services. Customer Bgrees to indemnlfy, defend and hold US LEC and its suppfiers h a r n b  from and against any and 
all claims, losses, liabilities and damages, lncludii rsasonaMs attorney's fees tha a r k  out bf Customs's falure to comply with this sedion. 
Cuslwner will Indemnify end hold US LEC and iEs suppAers hmleas from any and dl third pertv c h  that arise aut of the testing and 
evaluation of the security risks, mposwas, and vulne&ilitieo of tlw IF Addresses that Customer provides. Customer acknowledges that the 
Services entail catdn risks mckrding the folarring possible negative impacts: (i) excsssiVe bg fite disk spam may be consumed due to the 
acsssive number of log messages generated by the Serv*oss; (ii) performance and throughput d networics and associated routers and 
firewalls may be temporarily degraded; (iii) degradation d bandwidth; and (hr) Customer computer systems may hang or crash resulting In 
temporary system unavaialty andlor ICW of data. 

IntelkctualPrOpertv. US LEC or its aupp l i i  am the exclusive wner of and will retain all rights, titre, and hierest in and to the Services and 
the Equipment, lncludhg copyrights, patent riihts, tradmarks, service marks, trade secrets, and other propr-wry dghts therein. 

I O .  Certain D amaaer. Customer hereby agrees to relmburse US LEC for b s  of or damage to any Services or slated facilities or Equipment of 
US LEC, whdr may bs caused by the neg4gence or wlulul misconduct d Customer, its agents, employees or rep1~3mnhnives. 

11. 1011 Fne Servkp, A Rssp.Org. ip an agent Wnted  by a custaner to BCCBBS the national W fm dstabasf: w h i i  stores characteristics of 
each toll free number, and to act on the Customefe behalf in defining and administsrlng the ton free nu-3) in the national d&base used 
by the Customer. US LEC provides Resp.Org. functiom in accordance with Bell Operating Companies joint tariff for access to the toll free 
database, however, US LEC may, at Is discretion, h i t  the quantity of numbers it manages as a Reep,oFg. fclr any customer. Subject to the 
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to 
pay for US LEC to subecribe to Tal Free Directory Listing for t h ~  number@) assigned to Customer. ReGuning charges, as specified m the 
appikable Published Rates, Terms and Condiians SW spply if Cuetaner retelns US LEC PB Resp.Org. wher, using mother Toll Free service 
provider. The Customer must place each Tall Free telephone number In actual and substentid use. If the Customer elects to retain a non-US 
LEC Reep.Org., the Customer must notay US LEC of any c m e e  in the Customer's Resp.Org. in w img wHhin 48 hwrs of the change and 
the Customer shall remain rible far an Resp Org. functions provided to Customer by US LEC until such change in Customer's Resp.Org. is 
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to eubscribe to Toll Free DRectoty 
Listing Senrice on behalf of the Custamer end the Cuttomew hi reisponaibb far assuring that Directory Usting is maintained through the 
new Rmp.Org. Cwrtoma remains rmponsibie for payment of any outstmding charges for Ton Free Mm-bry LiQting(s). customer kr 
responsible for all wtseandhg IndeWedneSi for servicss provided by a previous Resp.Org or for any obli@hs of Custaner to such previous 
servfce providers existing at ths time of transfer to US LpC. 

9. 
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12. Swclal Constructlo& Customer shall be responsible for all casts associated with any special construction requested by Customer as part of 
US LEC's provision of Service, and all costs arising from any Customer requested change In location of all or part of the Servlces prior to the 
completion of construction or Installation. 

13. Customer Renres entation. If Customer Is a reseller or offers shared tenant servlces, Customer represents and warrants that It Is in 
compliance with all applicable state and federal laws, Including but not limited to any certification requirements. 

14. Liabllb of US LEC: Dlsclaim er of Warranti- The liability of US LEC (or any other carrier furnishing any portion of the Services) for any 
Interruption or failure of any Service furnished pursuant to thk Agreement shall be limited to the amount of actual charges paid by Customer 
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other 
provider furnlshlng any portion of the Services. including directory listings. Customer may be entitled to receive a credit for errors and 
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorlzed calls originating from or terminating to Customer's premises or the Servlces. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS. LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOTWlTHSTANDiNG THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTiON OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MAlTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEGS SERVICES A N D  USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TQ AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
iNCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM OCTENT PERMllTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS. EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS. DAMAGES 
AND EXPENSES [INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMER'S FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (6) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. CredR Information, Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement 
and/or the remittence portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's 
signature below constitutes authorization for US LEC to obtain credit Information from any credit bureau or other Investigative agency 
pertaining to the credit and financial responsibility of Customer. Customer understands that, as a result of this credit review, it may be 
required to submit a deposit or a guaranty(les) of related parties In order to receive the Services. 

16. m i c e  I eve1 Aa reementp. Any US LEC Swlce Level Agreement (the "US LEC S W )  attached hereto is hereby incorpoorated into the 
Agreement The US LEC SLA is not applicable if any Servlce degradation or disruption (a) occurs during scheduled maintenance. (b) is 
related to acts or omissions of the Customer or authorized agent, (c) Is the result of a malicious actlon by a third party against the Customer 
or authorhed agent, (d) is caused by co-located equipment. facilities, Qr appllcations or (e) Is caused by an "Act of God" or other "force 
majeure" event. US LEC reserves the right to amend the US LEC SLA, effective as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SLA results in a material reduction of the US LEC SLA service levels or to the remedies 
available to Customer, Customer may terminate this Agreement without liability on written notice to US LEC during the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termination. 

17. AcceDtable Use Pdlcy. Customer is obligated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Pdicy (hereinafter 'AUP"). US LEC'S AUP is incoporated here111 by reference in full and as it may be amended from time to time in the 
future. The AUP is dkplayed at www.uslec.com and is effective upon public posting. Upon the violation of any of the terms and conditions of 
the AUP by Customer. US LEC shall have the rlght to suspend or terminate thls Agreement and any service by US LEC to Customer, 
consistent with applicable law. 
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18. Entire Aaremed : ,~ i f lcot lon : Wahrer. This AQreement and any attachments, exhibi$ or addenda h*$ and any epplicable Pubkhed 
Rates, Terms and CandiUons constitute the entire agreement between the parties relating to the subject mattel hereof. Except 88 set forth n 
the Published Rates, T m 6  and Conditions, there are no tmns, conditions or oMi@ons othef than ulose contdned herein anU there are no 
verbal stakmnts, representations, warranties or agreements wlth respect to this transection, which have nd been embodied hereh. This 
Agreement may only be amended or modifled by a written agrement executed by authorired signatorlee of tt e parties hereto. No waiver of 
any breach d lhls Agreement will be valid unless in writing and signed by the Party against whom enforcemenl is sought, and no such waiver 
shall bedeernedtobeaweiverd any future breech. 

19. jyotkea. All notices hereunder shal be in d n g  and mailed first class c e M  mail, return receipt requested, or de6vered by hand to the 
address 05 the other p m  set forth on the f h t  page of this Agreement or such other address as such party may desinate f m  time to time by 
such notice and shd take effect: (a) if mailed, 3 business days after being deposited In the U.S. Mail or (b: when rBcBivBd, if dohered by 
hand 

20. G m n q  Law, This Agreement shall in all mpas be ~ovemed by and construed in accordance with the laws of the Stab of Kentucky 
without regard to its choice of law rules. 

21. /hiqmnW Hiocelbmm . Customer may not assign this Agreement without the express written consent d US LEC. US LEC may assign 
this Agreement in whole or In part to (a) any subsidiary, parent ccmpany or other affiliate of US LEC (b) pur!.uant to any sde or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee 
IS licensed to pmvide the services assigned to it. Though US LEC may choose to assist Customer with the disconnection of OWICBS provided 
by Customer's previaUs canler(s), Cust#ner is sdely reeponsibb for such disconnectlm and for any contmutl bllling by Customer's former 
canier(s). if any prcwisbn of this Aereement shall be held to be Regal invalid or u- as a mal& of law, the same shall no( 
invalklate thls Agreement which shall be construed as if not mtaining such provisbn. and the tights end obsgations of the parties shall be 
construed and enforced as If a commercially reasonable prmision had been substituted in p b  thereof, cansistont with the undertakings ol the 
parties hereto. Notwithstanding anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses 
caused by an 'Act of God' oc other "force majeure' event. This Agreement may be executed in one or mom Imnterparts each one of which 
shall be deemed an arigiial and e# of whkh tcgethw shall constifute one and the same instrument. Neither r~arly shall use the name of the 
other perty for @jvertigine or other such purposes without the prior written consent of the party, BxcBpt that US LEC may include Custamer's 
name in generic cuslomer lists ccmpwed from time to time. Thia offer expressly llmits acceptance to me pprinipld terms and c o n d m  as set 
forth herein, and thase contained in US LEGS Acceptable Use Poky (incorporated herein by this reference and found at www.usfec.corn). Any 
addRbnal or different terms proposed by Customer (either by notation on this form or In another instrument predousty or hereafter furnished to 
US LEC) are rejected in U'~e[r ehtfrety unless expressly agreed to in Wirting by a US LEC Drec!or or Vim Presklent d sales 
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Appointment of Agent 

Customer Name: Landmark Community Newspapers, Inc. 

Physical Address: 001 Taylorsvilte Rd 

Zip: 400& - City: Shelbyville state: KY 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
in dealing with any or all of the following: 

a. Local Exchange Carriers 
b. Long Distance carriers, including but not limited to, AT&T Cop, Sprint, and MCI 
c. Other and/or Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of ordering, changing andlor maintaining US LEC's provision of the Serviccjs, provided, however, that 
US LEC will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORUATION SHALL REWN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. 

Main Account Bllling Telephone Number 

(502) 633-4334 

MI Aosociated Customer Accounts 

Customer: Landmark Community Newspapers, IPC. us L 
By: By: 

Name: LESk FERGuSar3 Name! Paul Carlisle 

Tit10: Title: Director of Kentucky 

Date: \2-\lb IUS Date: 12-16-05 

U =t -- , 
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Attachment A 

Ref #: 92571 

Term: 36 months 
Commitment: $500.00 

~ 

Landmark Community Newspapers, 
Inc. 
601 Taylorsvllle Rd 
Shelbyvllle, KY 40065 
Contact: Lesa Ferguson 
Phone: 502-6334384 

LAN 0 MARK COM M U N TTY NEWSPAPERS, INC. 
601 Taylorsvllle Rd , 

SHELBYVILLE, KY 40065 't 

PackagelSenice Type Product UnH Rate Quantity MRC NRC 

530.00 

$30,00 I $30.00 
- Voice - Local 8. LD Account Codes NRC $30.00 1 

Account Codes Alpha 
Translation NRC Voice - Local 8 LD - 

,- 
VOIW - L O C ~ I  a LD Accaunt Codes Verified $1 0.00 I $10.00 

-d 

Voice - Local & LO 0-Channel $75.00 1 5 75.00 
$57530 Voice - Local & LD Voice Trunk $25.00 

$25.00 
Voice - Local & LO DID Numbers Grom of 20 $3.25 4 $13.00 

23 I--., 

- Voice - Local B LD I Automatic Number ldentiflcatlon $25.00 1 - 
-~ 

d Volce - Toll Free Toll Free Number 53.00 3 59.00 
3 -,. k a g e  Disco;nt I+ Interstate 50% 

Usage Discount It lntrastale 5 L 2.5% 64% 
7011 Free Interstate ( . 

Usage D i s c o h  Toll Free Intrastate 64% 

. -  I- 

Usage Discount 1.e IntraLATA U ~ _ L Q  64% -- 
- 
- 50% 

d. 

- Usage Discount 

Total $T07.00 $60.00 

The rates diedosed heran do not indude fedsmlly-'or e&lsregdated eurcharges and fees (whlch include buI are.no1 limited 13 USF. fR8, EQtl, and payphone 
surcharpes) or fedeml, stale and I d  t a m ,  dl of which \ho wustomu shall be raroonJlble lor paying as appiicabk, UdD66 speclilcally atsted on he Attwhnent, US 
LEG dms roo1 charge CALC. EUCL, FCC Charga. PICC, Long Dirlaocs Acasa. LNP. cf Sinple Bill Fcos. 
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Attachment A 

Ref # 98579 

Term: 36 months 
Commitment: $500.00 

Landmark Community Newspapers, 
Inc. 
601 Taylorsville Rd 
Shelbyvllle, KY 40065 
Contact: Lesa Ferguson 
Phone: 502-633-4334 

LANDMARK COMMUNITY NEWSPAPERS, INC. 
601 Taylorsville Rd 
SHELBWILLE, KY 40065 

PackagdSenrice Type Product UnitRate Quantity MRC NRC 

Volce - local & LD Account Codes NRC $30.00 1 $30.00 

$30.00 1 $30.00 Voice - Local & LD 

Voice - Local & LD Account Codes Verified $10.00 1 $1 0.00 

Account Codes Alpha 
Translatlon NRC 

- ~~~ ~ ~ 

Voice - Local & LD D-Channel $75.00 1 $75.00 
Voice - Local & LO Voice Trunk $25.00 23 $5 75 .OO 
Voice - Local & LO Automatic Number Identiflcation $25.00 1 $25.00 
Voice - Local & LD DID Numbers Group of 20 $3.25 4 $13.00 
Voice - Toll Free Toll Free Number $2.00 3 $6 -00 
Voice - FX FX Install NRC $50.00 1 $50.00 

Usaae Discbunt 1 + Interstate 50% 
Voice - FX FX Single Line $12.00 1 $12.00 

Usaae Disc&$ I+% tra LAFA 64% 
Usaae Discount 1 t Intrastate 64% 
Usaae Discount Toll Free Interstate 50% 
Usage Discount Toll Free Intrastate 64% 

Total $716.00 $110.00 

Customer Ofker Initials Date USLEC O f b r  Initials Date 

The rates disdosied herein do not Include federally- or state-regulated surcharges and fees (which indude but are not llrnlted to USF. TRS, E91 1. and payphone 
surcharges) or federal, state and locai texes, all of whlch the customer shall be reswnslble for paying a8 applicable. Unless specifically stated on the Attachment. US 
LEC does not charge CALC, EUCL, FCC Charge, PICC. Long Distance Access, LNP, or Slngk Bill Fees. 
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This &t%ement Se  act t4 the t e r n  and obndltlons sat bm. hemin, wd In any Addendum attached hereto, 
which BTD a makrlal pad of thh iQnmmnt md appl lde  to ell eorviees ordored hemunder, whether at MIS 
tlme ar at a later d?tia Subject to all cuch Wrns and tOndlUOne, U9 LEG ;agrees to provide, and Customer a$meS to 
reaelve and pay far, the e w k e ~  MwWd on Attauhrnent A hermln [the ~Sswloeb"). 

COnAMlTNENT LEVEL &TERM DISCOUNT8 

Based on the Mlnirnurn Monthly Cmmitmont and Minimum Term Commitment, CXtslumar dl  receive ihe product speclflc 
prlcln~ shown in the Published Ratw, T e r n  and Condiions (hereinafter defined) and hetern on Attachment k 
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ADDENDUM TO THE 
CUSTOMER $ERVicE AGREEMENT 

BRWEEN Us LET: COMMUNICATIONS INC, AND 
PBI BANK, INC. 

06, by and between US Thls Addendum madc a8 ofthe 7- day of 
LEC Cammunications he. rUS LEC"), wlth an office at Six c6rpclm Cerrtsr, 
9780 Ormsby Wtlan Rod, Suite 1000, Louhv#e, KY 40223, and PBI eank, Inc. 
("Customer"), with an off@ at 2500 Eastpoint Parkway, Louisflile, UY 40223, 
mntains modifieatlon8 end additians ta the terms and mnditlons of the Customer 
Service Agmement of even date he&h between US LEC and Customer (the 

In consideration dthe mutual m n a n t s  cxrntained in the Agreement and h l n ,  
and for other good end valuable conslderatlon, US LEC and C u s t m  hereby 
agtwe IS follows: 

7 I The number, "twenty-eight (28)" in the fiRh sentence of Section 2 of the 
Agreement is hereby deleted and is replaced by the number, "forty-five 

4-4 

'Agl.eemenY) I 

(45)". 

2. The word, ''grns# is hereby inserled Wore the wK1, 'negligence" in 
Section 10 of the Agreement. 

3, All ather terms and condmons of the Agreement shall rernahr In full force 
and effect. In the event of any conflict between the terms snd'wndltions 
of thie Addendum and the Zarms and conditione ofthe Ag~ement, this 
Addendum ahall pmvW. The terns defhted in the Agreement and wied in' 
this Addendum shall have ths same respective meanings m set forth in 
the Agreement unless clearly atherwiss defimd in this Addendum. : 

IN WITNESS WHEREOF, this Addendum tu ttla Agreement is hereby executed 
by an authorized represcsntaiive of each party hemto as of Ae date fist above 
wrltten. 

US lEC C0MMUNlCA'"IONrs;llNC. PBf BANK, INC. 

I .  

I 
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Cuslamr Nwne: 

Appointment d Agent 

PBIBANK INC 

In cOnneetlon with thls Agmement between US LEC and Cusfomer, Customer hereby appalnts US LEC to act a6 Its agent 
In dealing with any or all d the Ibllowhrg; 

0. LacalErohang&mlers 
b. Long Ulsbmm cprrlers, including but not Umfted to, AT&T Cop, Sprint and MCI 
a Other an* S w E s l k d  Common &mlem 
d. Factlltyplavidon 
e. Jdnt User Qmrps 
f. Equipment Vendws 
g. consdknte 

Salolyforthe purpossa dordering, changlng andlor maiialnlng US LEG6 provlslan dthe Senfkas, provided, howwer, that 
US L I Z  will not change Custom& long den- d e r  without Custamets'prlot written authwireticn. 

THIS AUTHIIRIWWN SHALL REMAIN IN EFFECT UNTIL MODIF leb OR REVOKED IN WRI"0 BY CUSTOMER 
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreemen?) is made by and between: 
US LEC of Tennessee Inc. (“US LEC), having a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1 ; and 

Customer Name: Reliable Resources 
State of Incorporation: 
Physical Address: 6412 Bardstown Rd 

Contact Name: Title 
Zip 40291 City: Louisville State KY - 

Phone: Fax 
Email: 
Tax Exempt Certificate Number‘ 
e (Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation is not provided.) 

Billing Address (if different): 

City: Louisville State: KY Zip: 40291 

6412 Bardstown Rd 

I 

This Agreement is subject to the terms and condltions set forth herein, and in any Addendum attached hereto, 
which are a materlal part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services Identified on Attachment A herein (the “Services”). 

Minimum Monthlv Commitment: 

$ 500.00 Customer Initials: 

Minimum Term Commitment: 

36 months Customer Initials: 

COMMITMENT LEVEL 11 TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

1. 

2. 

3. 

4. 

5. 

6. 

Anreement Sublect to Tariffs. Thls Agreement and all US LEC services and agreements are governed by the terms and condltlons contained In US 
LEC's tariffs, price lists, and published terms and conditions (collectively, the 'Published Rates, Terms and Conditions"), Published Rates, Terms and 
eondltlons are available by contacting US LEC, or may be found at www.uslec.com. Tariffs or price lists, if applicable to a service of US LEC, are also 
available by contadng US LEC, or the appropriate regulatory agency. Published Rates, T e r n  and Conditions are subject to change by US LEC or the 
appropriate regulatory agency. Customer agrees to be bound by the provtslons of US LEC's Published Rates, Terms and Conditions In effect from time 
to time. In the event of a conflict between the provisions of this Agreement and any applicable Published Rates, Terms and Conditions, lhe provisions of 

I the Published Rates, Terns and Conditions shall govern. 

Pavmont for Seivlces. Customer agrees to pay US LEGS charges for the Services as set forth in this Agreement or US LEC's applicable 
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Customer's premises or the Services (whether or not authorized by Customer). Customer will be invoiced on a monthly basis. Invoices are 
payable upon receipt by Customer. If payments are not received by US LEC within twentyeight (28) days of the date of the invoice, US LEC 
may at any time thereafter, subject to applicable laws or regulations, discontinue the Services. terminate this Agreement, request a security 
deposlt and/or impose a late charge of one and onehalf percent (I 1/2%) per month of the balance due (or such lesser amount as IS permitted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmatlve obligation of providing written notice and 
supporting documentatlon for any dispute of an invoice within forty-five (45) days of the date of such invoice. All undisputed invoice charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposlt to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collectlon of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

Minimum Monthlv Commltment Customer agrees to pay for the Minimum Monthly Commitment Indicated above. In any given month (after 
the third full month following Service initiation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minlmurn Monthly Commitment. If actual amounts billed to Customer are less 
than Customer's Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be required to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer in such four month 
period. US LEC may only reduce Customer's Minimum Monthly Commitment once during each calendar year. Service types that contribute 
toward the Minimum Monthly Commitment include voice, data and Internet services. Charges that do not contribute to the Minimurn Monthly 
Commltment Include: all charges for all non-recurring charges, such as installation charges, expedite charges and late payment penalties, 
taxes and other government-imposed surcharges, and all charges by other carriers that are not Invoiced by US LEC to Customer. Multiple 
Customer locations speclflcally referenced herein or In an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

Customer Satisfaction Guarantee. If, at any time, Customer Is not satisfled that US LEC's network quality or the quality of the sales and 
servlce support Customer receives from US LEC is at least as good as the network quality and service that was provided to Customer by 
Customer's prior carrier&), and US LEC fails to correct the problem to Customer's reasonable satisfactlon within 15 days of receipt of written 
notice specifying In reasonable detail the nature of the problem, Customer may terminate this Agreement without penalty upon an additional 15 
day written notlce. 

' ! ' 

Term: Automatic Renewal, Thls Agreement shall become effective on the date it is signed by both Customer and US LEC (the "Effective 
Date"), subject, however, to US LEC's approval of Customer's credit appllcatlon and US LEC's approval of the suttabllity of Customer's 
premise$ for the Services. The Minimum Term Commitment commences on date of Service initiation. This Agreement shall continue in force 
for the Minimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided 
however, that if Customer adds additional T-I facilities under this Agreement after the Effectlve Date, Customer's Minimum Term Commitment 
with respect to such facllltles shall commence on the date of Service initiation for such facility, and this Agreement shall continue In force until 
the Minimum Term Commitments applicable to all facilities ordered hereunder shall have expired. This Agreement shall be automatically 
renewed for successive one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prlor to the end 
of the then current term. The terms and conditlons ofthls Agreement shall be applicable to any such renewal term. 

Termhation. (A) If a party materially breaches any of the terms of this Agreement, the other party may terminate thls Agreement without 
liability to the breaching party, but only if 1) the nowbreaching party has given at least thirty (30) days notice of its Intent to terminate and 2) 
prlor to the effectlve date of such notice, the breaching party has not substantially remedied such breach. Notwithstanding the foregoing, US 
LEC may discontinue, suspend, or terminate the Services for non-payment of any amount owing hereunder when due, Including non-payment 
of a required security deposit, on the date notlce is given, or on the earliest date allowed by applicable law or regulation. (8)  If, prior to the 
expiration of the term of this Agreement. Customer termlnates this Agreement (other than as provided In Paragraphs 4 and 6(A) above) or US 
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customer's breach, Customer shall be liable to US LEC for: (i) a termination 
charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remaining In the then current 
term; and (11) a iermlnatlon charge In an amount equal to any promotlonal credits, discounts or fee waiven previously provided by US LEC to 
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees that US LEC may withhold 
customer servim information Until US LEC receives payment for all amounts incurred by Customer through the effective date of termination. 
Nothing contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other legal or equitable remedy that 
may be available to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customer's breach. 
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7. E ul mmt. (A) US LEC Mil provide hardware and software owned, leased or developed by, or licensed to US LEC as outlined In Attachment A, which 
isane:emry to perform the applhble Services (the "Equipment'). Customer agrees to use the Equipment solely in connection with the Services. US 
LEC andlor its suppllers have and wlil retain all rights, title and Interest In and to the Equipment, including any Intellectual property rights therein. Use of 
the Equipment may be subject to end-user licenses that are Included with the Equipment. Customer will not remove m y  identification tags or Other 
markings on the Equipment and will not cause, create or suffer any claims, Ilens, charges or encumbrances or searrity interests in, on or to the 
Equipment. Wiul regard to any software component8 of the Equipment, Customer agrees it will not (I) use or make any copies of the Software, (11) 
reverse engineer, decompile, or dlsassemble the software, (Ill) sell, resell, transfer, license, sublicense, or distribute the software, or (iv) create, write, or 
develop any derlvatlve software or other software program that is based on such software. Customer agrees to Indemnify, defend and hold US LEC and 
its suppliers harmless from and agalnst any and all clalms, losses, liabilities and damages, lncludlng reasonable attorney's fees, that arise out of 
Customeh failure to comply with the foregoing. (E?) Customer agrees to return the Equipment within thirty (30) days of termination or expiration of the 
AgreemmL If Customer falls to return the Equipment within that period, US LEC shall have the right to (a) invoice Customer for the full replacement 
value for the Equipment and/or (b) pursue any other right it may have at law or in equity. The Equipment must be returned in the same condition as 
when It was originally delivered to Customer, except for customary wear and tear, (C) To the extent US LEC is perfomlng the Services uslng hardwars 
andor software owned, leased or IicenSed by Customer (the 'Customer EqulpmenP), Customer agrees to (a) provide US LEC or its suppliers With such 
reasonable and safe access to the Customer Equlpment as is necessary to perform the Services, (b) secure any licenses. approvals or consents 
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physical and 
environmental requirements. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and all claims 
(including Intellectual property Infringement claims), losses, llablllties and damages, lncludlng reasonable attorney's fees, that arise out of the 
Customer's failure to secure the licenses, approvals and/or consents set forth In this section. Customer also agrees Customer will not alter, modify or 
re-configure the Cuslomer Equipment unless written notice of such is provided to US LEC In advance. 

Authorization to Perform Testlna: Associated Risks. Certain laws and regulations prohlblt the unauthorized penetration of computer 
networks and systems. Customer herby grants US LEC the authority to ~ccess Customeh networks and computer systems solely for the 
purpose of providing the Services. Customer acknowledges that the Services constitute permltted access to Customer networks and computer 
systems. in the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned, 
managed, andlor hosted by a third party service provider ("Host"), Customer agrees to: (I) notify US LEC of such Host arrangement prior to the 
commencement of any Services; (ii) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which 
includes acknowledgement of the dsks and acceptance of the condltlons set forth herein; (iii) provide US LEC with a copy of such consent, 
acknowledgement and acceptance; and (lv) facilitate any necessary communlmtlons and exchanges of information between US LEC and Host 
in connection with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and agalnst any and 
all claims, losses, liabilities and damages, includlng reasonable attorney's fees that arise out of Customer's failure to comply with this section. 
Customer will indemnify and hold US LEC and its suppliers harmless from any and all third party claims that arise out of the testing and 
evaluation of the security risks, exposures, and vulnerabilities of the IP Addresses that Customer provides. Customer acknowledges that the 
Services entall certain risks including the following possible negative Impacts: (i) excessive log file disk space may be consumed due to the 
excessive number of log messages generated by the Services; (ii) performance and throughput of networks and associated routers and 
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in 
temporary system unavallability and/or loss of data. 

Intellectual ProDettv. US LEC or Its suppliers are the exclusive owner of and will retain all rights, title, and interest in and to the Services and 
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein. 

10. Certain Damages. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilitles or Equlpment of 
US LEC, which may be caused by the negligence or willful misconduct of Customer, its agents, employees or representatives. 

11, Toll Free Service. A Resp.Org. Is an agent appointed by a customer to access the natlonai toll free database, which stores characteristics of 
each toll free number, and to act on the Customefs behalf in defining and administering the toll free number(s) In the nationat database used 
by the Customer. US LEC provldes Resp.Org. functions in accordance with Bell Operatlng Companles joint tarlff for access to the toll free 
database, however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the 
preceding sentence, Customer may request and agree to pay for US LEC to serve as its Resp.Org. Customer may also request and agree to 
pay for US LEC to subscribe to Toll Free Directory Listing for the number@) asslgned to Customer. Recurring charges, as specified in the 
applicable Published Rates, Terms and Conditions shall apply if Customer retains US LEC as Resp.Org. when uslng another Toll Free service 
provider. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US 
LEC Resp.Org., the Customer must n o t i  US LEC of any changes in the Customer's Resp.Org. in writing within 48 hours of the change and 
the Customer shall remain liable for ail Resp.Org. functions provided to Customer by US LEC until such change In Customer's Resp.Org. is 
effectlve. In the event that a Customer transfers Its Service to another Resp.Org., US LEC shall cease to subscribe to Toll Free Directory 
Listing Service on behalf of the Customer and the Customer is responsible for assuring that Directory Listing Service is maintained through the 
new Resp.Org. Customer remains responsible for payment of any outstanding charges for Toil Free Directory Listing(s). Customer is 
responsible for all outstanding Indebtedness for services provided by a previous Resp.Org or for any obllgations of Customer to such previous 
service providers existing at the time of transfer to US LEC. 
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12. Special Construction. Customer shall be responslble for all costs associated with any special construction requested by Customer as part Of 

US LEGS provision of Service, and all costs arising from any Customer requested change in location of all or part of the Services prior to the 
completion of construction or installation. 

13. Customer Reprementation. If Customer is a reseller or offers shared tenant services, Customer represents and warrants that it Is in 
mmpliance with all applicable state and federal laws, Including but not llmited to any certification requirements. 

14. Liabilitv of US LEC; Disclaimer of Warranties. The liability of US LEC (or any other carrier furnishing any portion of the Sewices) for any 
intemption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of actual charges paid by Customer 
for the interrupted Service(s). US LEC shall not be liable for any interruption caused by any act or omission of any other carrier or other 
provider furnishing any portion of the Servlces, including directory listings. Customer may be entitled to receive a credit for errors and 
omlslons in directory listings. Neither US LEC nor any other carrler furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls orlginating from or termlnatlng to Customer's premises or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT. 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANN, STRICT LIABILITY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF 
THE SERVICES (AND THEIR RESPECTNE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MAlTER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEC'S SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMERS OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM EXTENT PERMllTED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMERS FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (B) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. Credit Informatlon. Upon request of US LEC, Customer will provide US LEC with a copy of Customel's most recent flnanclal statement 
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's 
signature below constitutes authorlzation for US LEC to obtain credit information from any credit bureau or other investigative agency 
pertaining to the credit and financial responslbillty of Customer. Cwtmer  understands that, as a result of thls credit review, it may be 
required to submit a deposit or a guaranty(ies) of related parties in order to receive the Services. 

16. Service Level Aareements. Any US LEC Servlce Level Agreement (the "US LEC SLA") attached hereto is hereby Incorporated into the 
Agreement. The US LEC SLA Is not applicable if any Service degradation or disruption (a) occurs during scheduled maintenance, (b) is 
related to acts or omissions of the Customer or authorized agent, (c) is the result of a malicious action by a third party against the Customer 
or authorized agent, (d) is caused by co-located equlpment, facilities, or applications or (e) is caused by an 'Act of God" or other "force 
majeure" event. US LEC reserves the right to amend the US LEC SIA, effective as of the date of US LEC's notice of any such amendment. 
In the event that any amendment to the US LEC SIA results In a material reduction of the US LEC SLA service levels or to the remedies 
available to Customer, Customer m y  terminate this Agreement without liability on written notice to US LEC durlng the thirty (30) days 
following notlce of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termination. 

I 

I 

17. AccePtable Use Pollcy. Customer is obllgated to read and comply with any and all terms and conditions of the current US LEC Acceptable 
Use Pallcy (hereinafter "AUP"). US LEGS AUP is incorporated herein by reference In full and as It may be amended from time to time In the 
future. The AUP Is displayed at www.uslec.com and is effective upon public postlng. Upon the violation of any of the terms and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate thls Agreement and any service by US LEC to Customer, 
consistent with applicable law. 
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18. Entire Agreement; Modification: Waiver. Thls Agreemenl and any attachments, exhibits or addenda hereto, and any applicable Published 

Rates, Terms and Conditions constitute the entire agreement between the parties relatlng to the subject mattor hereof. Except as set forth in 
the Published Rates, Terms and Conditions, there are no terms, conditions or obligatlons other than those contained hereln and there are no 
verbal statements, representations, warrantles or agreements with respect to this transaction, which have not been embodied herein. This 
Agreement may only be amended or modified by a written agreement executed by authorized signatories of the parties hereto. No waiver Of 
any breach of this Agreement will be valid unless in writlng and signed by the party against whom enforcement Is sought, and no such walver 
shall be deemed to be a walver of any future breach. 

19. Notices. All notices hereunder shall be in writlng and mailed first class certified mail, return receipt requested, or delivered by hand to the 
address of the other party set forth on the first page of thls Agreement or such other address as such party may designate from time to time by 
such notice and shall take effect: (a) if mailed, 3 business days after being deposited in the U.S. Mail or (t)) when received, if delivered by 
hand. 

20. Governing Law. This Agreement shall in all respects be governed by and construed in accordance with the laws of the State of Kentucky 
without regard to its choice of law rules. 

21. Asslnnment; Mtscellaneous. Customer may not assign thls Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole or in part to (a) any subsidiary, parent company or other afflllate of US LEC; (b) pursuant to any sale or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financlng, merger or reorganization of US LEC, provided only that the assignee 
Is Ilcensed to provide the services assigned to it. Though US LEC may choose to asskt Customer with the disconnection of services provided 
by Customer's previous canier(s). Customer is solely responsible for such disconnection and for any continued bllling by Customer's former 
carrIer(s). If any provision of this Agreement shall be held to be illegal, invalid or unenforceable as a matter of law, the same shall not 
lnvalldate this Agreement, whlch shall be construed as if not containing such provision, and the rights and obligations of the parties shall be 
constred.and enforced as if a comrnerclally reasonable provision had been substituted In place thereof, consistent with the undertakings of the 
parties hereto. Notwithstanding anythlng contained herein to the contrary, netther party shall be responsible to the ofher for damages or losses 
caused by an "Act of God" or other "force majeure" event. Thls Agreement may be executed in one or more counterparts each one of which 
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use the name of the 
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customer's 
name in generic customer lists compiled from time to time. Thls offer expressly limits acceptance to the pre-printed terms and conditions as set 
forth herein, and those contained In US LEC's Acceptable Use Poky (incorporated herein by this reference and found at www.uslec.com). Any 
additional or different terms proposed by Customer (either by notation on this form or in another instrument previously or hereafter furnished to 
US LEC) are rejected In their entirety unless expressly agreed to in wrltlng by a US LEC Director or Vice President of Sales. 
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Appointment of Agent 

Customer Name: Reliable Resources 

Physical Address: 6412 Bardstown Rd 

City: Loutsvllle State: KY Zip: 40291 

- 

- 

In connection with this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
in dealing with any or all of the following: 

a. Local Exchange Carriers 
b. Long Distance carriers, including but not limited to, AT&T Corp, Sprint, and MCI 
c. Other andlor Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of ordering, changing andlor maintaining US LEC's provision of the Services, provided, however, that 
US LEC will not change Customer's long distance carrier without Customer's prior written authorization. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. 

Maln Account Billing Telephone Number 

(502) 657-6057 

All Associated Customer Accounts 

Name: Paul Carlisle 

Title: oq& Title: Director of Kentuclcj 

Date: 2-2-06 Date: 2-2-06 
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THIS CUSTOMER SERVICE AGREEMENT (this ‘Agreement“) Is made by and between: 
US LEC of Tennessee lnc. (“US LECY), having a place of bualness at 6801 Morrison Bbd, Charlotte, NC 2821 1; and 

Customer Name: Cambridge Insurance 
State of incorporation: 
Physlcal Address: 2300 Regency Rd 

Contact Name: Paul Ferrell. Title 

Email: pfenell@cambridgeineurance.net 
Tax Exempt Cert(flcat6 Number* 

Billlng Address (If different): 

Clty: Lexington State KY zip 40503 

Phone: l859) 252-0381 Ff3X 

(Please attach 8 copy of your tax exempt certfflcate. You will be charged tax if this documentatlon Is not provided.) I 

City: State: Zip: - 

This Agreement Is subject to the terms and conditions set forth hereln, and In any Addendum atlaached hereto, 
which are a material part of thls Agreement and are appllcable to all servlces ordered hereunder, whether at thls 
tlme or at a later date. Subject to all such term8 and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services ldentlfied on Attachment A hereln (the “Servlce8”). 

Mlnlmum Manthlv Commitment: 

!$ 500.00 Customer Initials: 

Minlmum Te rm Commltrnent; 

36 months Customer Inltials: 

! 

Jk 
COMMITMENT LNEL 8 TERM DISCOUNTS 

Based on the Mlnlmurn Monthly Commitment and Minimum Tern Commitment, Customer will receive the product specific 
pricing shawn in the Publlshed Rates, Terms and Conditions (herelnafter defined) and hereln on Attachment A. 
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GENERAL TERMS AND CONDITIONS 
I 

ment 8 to Tllrlffs Thls Agreement find all US 1EC semlm and agreements am governed by the terms and mndtlons contalned in US 
gtar l f f s ,  $ % ~ b t l s h e d  terms and mdltlons (collectively, b e  *PuMldwd Rates, Terms and Condltlons"). Published Rates, Tern8 and 
Conditions are avallable by contacting US LEC, ar may bo found atwww,usbC.com, T a m  or price Ilsts, if appllcabw to a service of US LEC, are also 
availabb by contacting US LEC, or the appropriate mgulaatary agency. Pubitshed Rates, Terms and Conditians afe subject to change by US LEC or the 
appropriate regulatory egenoy. Cusbmer agrees to be bound by the proViStm of US LEC's PuMlshed Rates, Terms and Cwdftions In effed frwn tlme 
to Um8. In the eWt of a confllct betwen the provlelms of thls Agreement and any applkaMe Published Rates, Tern snd CondiWons. lhe provlsions of 
the Publlshed Rates. Terms and CondlUons shall govern. 

i 

2. Pavment for 8ewicee. cust~ner agrees to pay US LEGS charges for the Selvkes ae sei forth In this Agreement or US LEC's applicaMe 
Pubilshed Rates, Terms and Conditions. Customer shall be responsible for paying far all Calls wighaUng hrn or temdMUng to enher 
Cwtomer's premises or the Servkea (whether or not authorlzed by Cwbmer). Customer will be involced on a monthly bash. lnvolces are 
payaMe upon receipt by Customer. If payments are not recelved by US LEC withln twenty-elght (28) days of Ule date ofthe inWiCe, us LEC 
may at any tlme thereafter, subject to 8pp)lceMe laws or regulations, dlscontlnue the Services, terminate this Agreement, request a security demit and/or Impose B late charge of one and onehalf percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted 
by applicable law). Except as otherwise prodded by applicable law, Costwner b e  the affirmative obllgation af pvlding written notice end 
supporting documentaUon fw any dispute of an invoke within forly-fwe (45) days of the date of such Invoice. All mdlsputed invoice charges 
remain due and payable as dsscrlbed above and payment of such undisputed amounts shall not be withhekl. Us LEC may ais0 aPPb any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorneys fees and expenses. 

Minlmum Monthhr Commltment. Customer agrees to pay for the Minimum Monthly Commitment Indicated above. In any given month (after 
the third full month following Servlcs Inltlatlon) where actual amolmts billed to Customer fall below the Mlnlmum MontMy Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum M~nthly Commlbnent. If actual amounts billed to Customer 8f'e less 
than Cusbmr'e Minimum Monthly Commitment for a period of four consecutive months, US LEC may, but shall not be requlFed to, reduce 
Customer's Mlnimum Monthly Commitment, and alter its rates accordingly, to reflect a c t a  amounts billed to Customer in such four month 
perlod. US SEC may only reduce Customer's Minlmum Monthly Commlment once durlng each calendar ywr. Servlce mea that contribute 
toward the Minlmurn Monthly Commltment Include voke, data and fnternet servlcee. Charges that do not contrlbute to the Minlmum Monthly 
CMnmltment Include: ell charges for all non-recurring charges, such as Installation cher#es, expedite charges and late payment penaletr, 
taxes and other government-lmpased surcharges, and all charges by other carriers that are not Invoiced by US LEC to Customer. Multiple 
Customer locations spsclflcally referenced hereln or In an addendum hereto are eggregated to satisfy the Mlnimum Monthly Commitment. 

Customer SaUsfactlon Guarantee, If, at any tlme, Customer is not satisfied thet US LEGS W o r k  quality or the quality of the sales and 
servlce support C u s m r  recelvee from US LEC Is at least as good as the network quality and service that we6 provided to Customer by 
Customer's prlw carrlerjs), and US LEC fails to correct the problem to Customer's reasonable satkfactlon within 15 days of receipt of wrltten 
notice speclfylng In reasonable detall the nature of the problem, Customer may tsrmlnate this Agreement without penalty upon an additional 15 
day wrltten notice. 

T- This Agreement Shall become effective on the date It Is slgned by both Customer and US LEC (the 'Effectlve 
Date"), subject. however, to US LEC's approval of Custometa credit application and US LEG8 appromi of the auitabltlly of Custom& 
premkes for the Senrlces. The Mlnlmum Term Commitment commences on date of Service inltiatlon. This Agreement shall continue In force 
for the Mlnimum Term Commitment selected on the ffrst page of ihls Agreement unlees 8oDner termhated as provided hereln, provided 
however, that If Customer adds addAlonal T-1 facllltlee under this Agreement after the Eflectlve Date, Customer's Mlnimum Term Commitment 
with respect lo such facllllles $ball commence on the date of Servlce Initlation for such fadllty. and thls Agreement shall contlnue in force unttl 
the Mlnlmum Term ComrnRmsnts appilceble to all facilities ordered hereunder shall have explred. Thls Agreement shall be automatically 
renewed for auccsssiVe one-year periods unless either party gives the other party written notlcs of non-renewal at least 30 days prlor to the end 
of the then current term. The terms end mndlbns of this Agreement shall be appllcabla to any such renewal term. 

6. T@~Wu!!an. (A) If a party materially breaches any of the terins of this Agreement, Itm other party may terminate this Agreement without 
liiblilty to the breeching party, but only If 1) the non-breachlng party has given at least thlrty (30) days d i c e  of Ita intent to terminate and 2) 
prior to the effective dale d such notice, the breaohing party ha8 not substantlaUy rernedied such breach. Nolwlthstandlng the foregoing, US 
LEC may discontinue, suspend, or terminate the Services for wn-paymenl of any amount owing hereunder when due, Including non-payment 
of 8 WJlred SeWJ'lty depoalt, on the date notice Is gfven, or on the earlleat date allowsd by applicable law or reguletlon. (B) If, prior to the 
explraiion of the term of thls Agreement, Customer terminates thls Mreernent (other then a8 provided In Paragraphs 4 and 6(A) above) or US 
LEC terminate8 thk Agreement Pursuant to Paragraph WA) due to Customer's breach, Customer shall be Ilable to US LEC for: (I) a termination 
charge In an amount equal to 50% of the Minimum Monthly Cornrnltment multiplied by the number of months remaining In the then current 
term; and (11) 6 termlnetlon charge In an amounl equal to any promotional credlts, dlsmunts or fee walvers previously provided by US LEC to 
Customer. In the event of terminatlon o( thls Agreement for any reason Customer acknowledges and agrees that US LEC may withhold 
customer sedce tnformation untll US LEC receive8 payment for all amounts incurred by Customer thrwgh the effecthre date of termination. 
Nothlng contained hereln or In paragraph 2 shall be construed as prohibltlng US LEC from pursuing any other legal or equitable remedy that 
may be avallabfe to L or llrniting the dfimgss to whlch US LEC may be entiled In law w in equity. due to Cwtamer'8 breach. 
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7. w e n t .  (A) US LEC will provlde hardware and software owned, leased or developed by, w !lCensed to US LEC as wtlhled In Attachmenf A, whkh 
Is necessary to perfwm the applicable Servlw (the 'Equlpment"). CustMler aQreea to use the Equlpment solely In connection wlth the Sewlces. Us 
LEC andfor It9 suppllem have and will mtdn all rlghts, tlUe and lntaregt In and to h e  Equlpment, lndudlng any intellectual propew rbhts therain. Use of 
the Equipment may be subject to end-user Ycensss that am lnduded with the Equipment. Custwner wlll not remove any idenllfioatlon tags or @her 
marklngs on the Equlpment and dll not cause, create or suffer any dalms, liens, charges or encumbrences or SeWrity Interests In, on or to the 
Equlpment Wlth regad lo any software wrnpomnrs of the Equlpment, C u s t o m  agrees It WIN not (I) use or make any Copies of the softviare, (11) 
reyeme engineer, decomplle, or dleassemble the software, (Ill) sei, resell, transfer, license, sublicense, or dktrlhub the software, or (iv) CWb, Wdle, or 
develop any derivaUve soffwere or other soitware program that Is based on such software. Cwtaner agw to indemnify, defend and hold US LEC and 
Its suppllers harmlw from snd againet any and all clelms, losses, Uabillties and damages, indudlng reasonable abmey's fees, bet ads9 out of 
Customet's fallwe lo comply with the loregolng, (8) CWomer agrees to return the Equipment withln lhlrty (30) days of termlnaUon OT explratlon 01 We 
A~rement. If Customer falls to ret~~um the Equlpment &hln fhat pew, US LEC shall have the right to (a) inwlce Customer for the full replacement 
value for the Equlpment endla @) pursue my other right It may have SI law or In equity. The Equipment must be mturnd In the same condition as 
when it vas arlglnally delivered to Cwtorner, except for cusffmary wzu and Gsar. (C) To the extent US LEC is performing the Services uslng hdware 
andlor software owned, leasad or llcenead by Customer (he 'Customer Equlpmenr), Customer agrees to (a) provlde US LEC or ib suppllers with such 
reasonable and safe aoeees to Ihe Customer Equipment 88 is necegsafy ,b p e r f o ~ ~ ~  the Sewlces, (b) secure any Ucenses, appmals or consents 
msurred tor US LEC or I$ Wppllem to  access or use the Customer Equlpment necessary to perform the Services, and (c) meet other physlcal and 
envlrmntel WqUkernents. Customer agrees to hdemnifl, defend and hold US LEC and I$ Buppllers harmle8ss from and against any and all clalrns 
(Including intellectual ploperty InMngement dah's), losses, IlablRUes and damages, lncludlng reasonable attorney's fees, that arks out of the 
Customer's fallure to secure the Ilcenses, approvals andlor consents set forth in thls sectJon. CustMer also agrees Customer wlll not alter, mcdlij~ or 
re-conflgure the Cusber Equlpment unless wltten noUce of such is provitkd k US LEC In advance, 

8. Authorization to P erform Testlna: Assodated Rh%b . Certaln laws and reguiatfons prohlblt the unauthorized penetration of cwnputer 
networks and systems. Customer herby grants US LEC the euthorlty to a m  Customer's nelworks and computer systems Sddy for the 
purpose d prwkling the Servlcss. Customer acknowledQes that the S e w h  conslltute permitted access t0 CuStomW net\nrorks and Wmputer 
systems. In the went one oimore of the IP Addmes Customer giw to US LEC are aseociatbd wlth computer systems that are owned, 
maria@, andlor hoatd by a third party senrlce pmvlder ("Host"), Customer agrees to: (i) notify US LEC of such Host arrangement prlor to the 
c o m m e n m t  of any Sewlces; (il) obtain Hosf's writlen consent for US LEC to perfom the Services on Host's computer systems, whlch 
includes acknowledgement of the rfsks and acceptance of the conditions set forth herein; (Ill) provlde US LEC with a copy of such consent, 
acknowledgement and acceptance: and (lv) facilltate any neaessary communications and exchanges d Information between US LEG and Host 
in connectlbn with the Servlces. Custoher agrees to Indemnify, defend and hold US LEC and Its suppliers harmlees from and against any and 
all clalms, losses, ljabilttles and darnagea, Including reasonable 8Uomey'e fees that erlse out of Customer's fallure to comply wlth thls section. 
Customer will lndemhify and hold US LEC and Its suppllers harmless from any and all lhlrd party clalms that erbe out of the testing and 
evaluation of the securlty risks, exposures, and vulnerablllties of the IP Addresses that Customer provides. Customer acknowledges that the  
%rvices entail certaln rlska lncludlng the following posslble negative Impacts: (i) excessive log file disk space may be consumed due to the 
exceaslve number of log mesagas generated by the Sewlces; (ii) performance and throughput of networks and assoclated router6 and 
firewalls may be ternpcwarlly degraded; (111) degradation of bandwidth; and (Iv) Customer computer systems may hang or crash resulting In 
tempwary system unevailabUity and/or loss of de&. 

9. Intellectual P m  US LEC or Ita suppliers are the exclusive wvnerof and wlU retain all rlghts, title, and interest In and to the Sewlces and 
the Equipment, lncludlng copyrights, patent rlghts, trademarks, servlce marks, tmde seaets, and ather proprietary rlghts therein. 

I O .  &&&I Dam aoea Customer hereby agrees Lo relrnburse US LEC for loss of or damage to any Setvlcw or related facilities or Equlpment of 
US LEC, which may be caused by the negligence or willful mkconduct of Customer, its agents, employees or representatives. 

11. Toll Free 8ervloe . A Resp.Org. Is an agent appointed by 8 customer to access the Mlonal toll free database, which stores characferlstics of 
each tdl free number, and to act on the Customer's behalf in defining and admlnlsterlng the toll free numberjs) in the natlonal database used 
by the Customer. US LEC provides Resp.Org. functione In accordance with Bell Operating Companies pint tariff for access to the !dl free 
database, however. US LEC may, at it6 discretion, Ilmif lhe quantlty of numbers It manages as a Kesp.Org. for any customer. Subject to the 
preceding 6entence, Customer may request and wree to pay for US LEC to w e  a8 its Resp.Org. Custamer may also request and agree to 
pay for US LEC to subscribe to Toll Free Dlrectofy Lk8ng far the number@) assigned to Clrstomer. Re~iinJng charm, as specified in the 
appllcable Published Raw, Terms and Conditions shall apply If Customer retains US LEC as Rssp,Org. when using anolhW Toll Free service 
provlder. The Customer must place each Toll Free telephone number in actual and substantfal use. If the Customer elects to retain a non-US 
LEC Resp.Org.. the Custmer must notlfy US LEC of my changes in the Cwtorner's Resp.Org. In wrltlng wlthin 48 hours of the change and 

Customer shall rwnakr IhblS for all Resp.Org. functions provided to Custaner by US LEC untll such change in Customets Resp.Org. is 
effective. In the went that a Cusiomw transfers Its Service to mothw Resp.Org,, US LEG ehall caaw to subscribe to TOIL ~ r e e  Oireotory 
Utllng Service on behalf of the Customer and the Customer 19 responsible for assurlng that Directory Listing Service Is malntalned through the 
new Rssp.Org. Customer remalns responsible for payment of any outstandlng charges for Tdi Free Directory Ustlng(5). Customer is 
responsible for all outstandlng Indebtedness for services provided by a previous Resp.Org or for any obligations of Cuslwner to such prevbus 
service providers existing at the time of transfer lo US LEC. 
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12 saec la1 Canstructlsn, Customer shall be responsible for ell costs aasoctated wlth any spedal mstructkn quested by Customer as part of 
US LEGS provlslon of SeFJlm, and all artelrtg from any Customer requested change In location of all M part of the Services prlor to the 
cornpletbri of constnrctjon or tnetakitbn. 

compliance with all appllwMe slate and federal law, Including but not llmlted to any certMcat&n requlrsments. 
14. LlaMlltv of US LEC: Dklaimer of Warrantie& The llabllny of US LEC (or any other eanler fumlshlng any @Ion of the Services) for my 

lnlermptlan or failure of any Servlce furnished pursuant to this Agrement shall be llrnlted to the amount of actual charges peid by Customer 
for the interrupted Servlce(s). US LEC shall not be NaMe for any Interruption caused by any act or O m M O n  of any other carrier Or other 
provider fumlshhg any portion of the Servim, lnciudlng d~rwctory Ilstlngs. Customer may be entitled to receive a credit for e m  and 
omisslons In dlredory listings. Netther US LEC nor eny other carrier fumlshlng any portlon of the Services shall have llablllty for any 
fraudulent or unauthorized calls orlglnating from or termlnatlng to Customer's premises or tk S e r v b ~ .  NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AQREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOTWITHSTANDING THAT US LEC OR THE OTHER CARRIER )(NEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO W A R W I E S ,  EXPRESS OR IMPLIED, 
fNCLUDINQ BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE AMY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJPCT MATER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEGS SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES MAT rr HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (B) ITS PHONE EQUIPMENT IS 
CONFIGURE0 TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARISING FROM ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. TO THE MAXIMUM u(TEKT PERMIlTEb BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEC'S GROSS NEQUGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL UABlLlTY AND 
AGREES TO INDEMNiN, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS. SUCCESSORS AND ASSIONS, FROM AND AGAINST ALL LOSSES. COSTS, DAMAGES 
AND EXPENSES (INCLUDING REASONABLE A'TTORNEYS' FEES), ARISINQ FROM OR RELATING TO CUSTOMER'S FAILURE TO (A) 
f'AOGRAM A PBX TO COFIRECTLY ROUTE 91 1 CALLS OR (e) CONFIQURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. 

15. Gredlt fnfonnatlon. Upon request of US LEC, Customer wlll provide US LEC with a copy of Customer's mast recent financial stetement 
andlor the remitlance partton of the Customer's most recent tnvolce from a current or pmvlous telecommunicatlons carder. Customer's 
signature below ~~niitltvtes authorbatton for US LEC to obtaln credit Information from any cradlt bureau or other Investigative agency 
pertalnlng to the credll and financial respanslbllity of Customet. Customer understands that, 85 a result of this credit revlew, It may be 
required to submit a deposlt or a guaranlflles) of related parties In order to receive the Secvices. 

16. Servlce Level Aareeme nts. Any US LEC Service Level Agreement (the 'US LEC SLA") attached hereto IS hereby Incorporated Into the 
Agreement The US E C  SLA is not eppUcable if any Service degradation or disruplkm (e) occurs during scheduled maintenance, (b) Is 
related to acts or omissbns of the CuStOmW or authorized agent, (c) ls the reeult of a malicious adlon by a thlrd party against the Customer 
or authorlrd agent. (d) la caused by crblocated equipment, facllltles, or apptlcations or (e) is caused by an "Act of God" w other "force 
maleure" event. US LEC rctserves the rlght to emend the US LEC SIA, eLcllve 88 of the date of US LEC'B nottce of any such amendment. 
in the went that any emsndment to the US LEC SLA results In a mmterial reduction of the US LEC SLA service levels or to the remedies 
available to Customer, Customer may termlnfite thh Agreement without riiblllty on wrllren noUw to US LEC durlng the thirty (30) days 
following notlce of such amendment. In such event Customer shall remain reSpOnSlble for payment of all amounts incurred through the 
effective dale of terminatlon. 

17. EcceDtable Use Pollcy. Customer Is obligated to read and comply wlth any and all terms and conditkKl5 of the current US LEC AcceptaMe 
Use Policy (herelnafter-AUP"). US LEC'S AUP Is inmrporated hereln by reference In full and as It may be amended from time to time In the 
future. The AUP Is dlspleyed at www.wlec,m end Is efiedive upon public posting. Upon the violation of any of the term and conditions of 
the AUP by Customer, US LEC shall have the right b suspend or tennlnate this Agreement and any sewlce by US LEC to Customer, 
conslsfevt with appllcable law. 

I 
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I 13, Customer Rmrnssntatipn. If Customer is a resdler or offers shared tenant services. Customer wresants and warrants that t te In 
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18. E tre menc Madiflmm; Waive& Thjs Agreement and any attachments, exhibits or addenda hereto, and any applicable PubflShed 
and Cond l tb  constitute the entire agreement between the panlas relating to the subject matter hereof. Except as set forth In 

the Published Rates, Terms end Condltlo~, there are no terms, condiffons of obligations other than those contained herein and lhere BrB no 
verbal shtements, representations, warrantfes or agreements wlth resped to this transaction, which have not been embodied hereln. This 
Agreemen! may only be amended or modified by a written agreement executed by authorized slgnatorieg of the partles hereto. No waiver Of 
any breach of this Agreement will be valld unless In writing and slgned by the party agalnst whom enforcement Is sought, and no such waivcx 
shall be deemed to be a waiver of eny future breach. 

19. Notice& All notices hereunder shall be In writing and mailed first class cerllfied mall, return receipt requested, or dellvwed by hand to the 
addrws of the other party set forth on the first page d this Agrement or such other address as such party may designate from time to time by 
such notlce and shall take effect (a) if malled, 3 business days affw bdng deposited In the U.S. Mall or (b) when fWeh'ed, If delivered by 
hand. 

20. Governlns Law, This Agreement shall In all respects be governed by and construed In 8ccoTdenca with the laws of the Stale of Kentucky 
without regard to Its choke of taw rules. 

21, $19 nment: Mtcellaneaus Cwtomer may not assign this Agreement wlthout the express written consent of US LEC. US LEC may assign 
Agreement In whole or lipart to (a) any subldbry, parent company or olher afflllate d US LEG; (b) pursuant to any sale or transfer of 

substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only fha! the asslonee 
is licensed to prwide the services asslgned to it. Though US LEC may choose to assist Customer with the disconnectla of ssrvlcea prwlded 
by Customets previous carrler(s), Customer Is solely responsible for such dlsconnectlon and for any cantlnued Mling by Customer's former 
carrier(5). If any provislon of this Agreement shall be held to be Illegal, invalid or unenforceable as a matter of law, the same shall not 
invalidate this Agreement, which shall be construed a8 If not containing such proivBIon, and the rights and obligations of the parties shall be 
construed and enforced as if a comrnerdally reasonable pruvkion had been substituted In place thareof, consistent with the undertakings of the 
p a r t i  hereto. Notwlbtandlng anything cwrtalned hereln to the contrary, neither parly shall be responslble to the other for damages or losses 
caused by an "Ad of God" or other "farce majeure" event. Thls &reement may be executed in one or more counterparts each one of whlch 
shall be deemed an orlglnal and aU of which t o g a r  ahall constilute one and the Sam8 Instrument. Netther patty shall use the name Of the 
other party for advertblng ar other such purposes without the prlor written conaemt of the party, except that US LEC may Indude Customer's 
name in gene& customer Ilsta wmplled from Ume to tlm. This offer expressly lknlts acceptance to the pmprmted terms and conditions as set 
forth herein, and those contained h US LEGS Acceptabte Use Pollcy (Incorporated herein by thk reference and found at www.uslec.com). Any 
additional or different terms proposed by Customer (either by notatlon on this form OF in another Instrument prevlously or hereafter furnlshed to 
US LEC) are rejected In their entlrety unless expressly agreed to In d u n g  by a US LEC Director or Vice President d Sales. 

I ' 
' 

CONFJDENTLAL ACSA 4,2 

TARIFF BRANCH

RECEIVED
2/3/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



01/23/06 12:52 FAX 615 324 1878 US LEC OF TN INC 
c01/23/2006 10: 20 FAX 5023269959 us LEC 

1 

us UC Appolntment of Agent 

@7 006 
@J DO6 

Customer Name: Cambridge Insurance 

Physlcal Address: 2300 Regency Rd 

City: Lexington State: KY Up: 40503 - 
In connection wlth this Agreement between US LEC and Customer, Customer hereby appoints US LEC to act as its agent 
In deellng with any or ell of the following: 

a. Local Exchange Carriers 
b. Long Distance camlers,  induding but not limited to, AT&T Corp, Sprint, and MCI 
c. Other andor Specialized Common Carriers 
d. Facility Providers 
e. Joint User Groups 
f. Equipment Vendors 
g. Consultants 

Solely for the purposes of orderlng, changing andlor mainteinhg US LEC's provislon of the Service8, provlded. however, that 
US LEC wlll not change Customer's long distance carder wlthout Customer's prior written authorizatlon. 

THIS AUTHORIZATION SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRITING BY CUSTOMER. 

Main Account Billlng Telephone Number 

(859) 252-0381 

All Assoclated Customer Accounts 

Title: 

US LEC of Tennessee Inc, A A 
By: 

Name: 
I 

Title: 
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THIS CUSTOMER SERVICE AGREEMENT (this “Agreement“) is made by and between: 
US LEC of Tennessee Inc. (“US LEC”), having a place of business at 6801 Morrison Blvd, Charlotte, NC 2821 1; and 

Customer Name: Town Talk Cap Mfg Co 
State of Incorporation: 
Physical Address: 6310 Cane Run Rd 
City: Louisville State KY Zip - 40258 
Contact Name: Ann Schottler Title 
Phone: (502) 933-7575 Fax 
Email: aschottler@ttcaps.com 
Tax Exempt Certificate Number* 
0 (Please attach a copy of your tax exempt certificate. You will be charged tax if this documentation Is not provided.) 

This Agreement is subject to the terms and conditions set forth herein, and in any Addendum attached hereto, 
which are a material part of this Agreement and are applicable to all services ordered hereunder, whether at this 
time or at a later date. Subject to all such terms and conditions, US LEC agrees to provide, and Customer agrees to 
receive and pay for, the services identified on Attachment A herein (the “Serv/ces”). 

Minimum Monthlv Commitment: 

$ 500.00 Customer Initials: 

Minimum Term Commitment: 

36 months Customer initials 

COMMITMENT LEVEL & TERM DISCOUNTS 

Based on the Minimum Monthly Commitment and Minimum Term Commitment, Customer will receive the product specific 
pricing shown in the Published Rates, Terms and Conditions (hereinafter defined) and herein on Attachment A. 
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GENERAL TERMS AND CONDITIONS 

1. Aareement Subled to Tariffs This Agreement and all US LEC servlces and agreements are governed by the terms and condltlons contained in US 
LEC's tariffs, price Ilsts. and publlshed terms and conditions (collectively, the "Publlshed Rates, Terms and Condltions"). Published Rates, Terms and 
CondiUons are available by contacting US LEC, or may be found at www.usIec.com. Tariffs or price lists, if appllcable to a service of US LEC, are also 
available by contacting US LEC, or the appropriate regulatory agency. Published Rates, Terms and Conditions are subject to change by US LEC or the 
appropriate regulatory agency. Customer agrees to be bound by the provlslons of US LEC's Publlshed Rates, Terms and Conditions in effect from time 
to time. In the event of a conflict between the provisions of thls Agreement and any applicable Published Rates, Temis and Conditions, the provisions of 
the Published Rates, Terms and Condltions shall govern. 

2. Payment for Services. Customer agrees to pay US LEC's charges for the Services as set forth in this ADreement or US LEC's appllcable 
Published Rates, Terms and Conditions. Customer shall be responsible for paying for all calls originating from or terminating to either 
Customer's premises or the Services (whether or not authorlzed by Customer). Customer will be invoiced on a monthly basis. invoices are 
payable upon receipt by Customer. If payments are not received by US LEC within twenty-eight (28) days of the date of the invoice, US LEC 
may at any time thereafter, subject to appllcable laws or regulations, discontinue the Services. terminate this Agreement, request a security 
deposit and/or impose a late charge of one and one-half percent (1 1/2%) per month of the balance due (or such lesser amount as is permitted 
by applicable law). Except as otherwise provided by applicable law, Customer has the affirmative obligation of providing written notice and 
supporting documentation for any dispute of an invoice withln forty-flve (45) days of the date of such invoice. All undisputed invoice charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may also apply any 
Customer deposit to the unpaid bill. Customer agrees to pay US LEC all costs and expenses of collection of any amounts due from Customer 
hereunder, including reasonable attorney's fees and expenses. 

Minimum Monthlv Commitment Customer agrees to pay for the Minlmum Monthly Commitment indicated above. In any glven month (after 
the third full month following Service initlation) where actual amounts billed to Customer fall below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees to pay the Minimum Monthly Commitment. If actual amounts bllled to Customer are less 
than Customer's Minimum Monthly Commhent for a period of four consecutive months, US LEC may, but shall not be requlred to, reduce 
Customer's Minimum Monthly Commitment, and alter its rates accordingly, to reflect actual amounts billed to Customer In such four month 
period. US LEC may only reduce Customer's Minlmum Monthly Commitment once during each calendar year. Service types that contribute 
toward the Minimum Monthly Commitment include voice, data and Internet servlces. Charges that do not contribute to the Minimum Monthly 
Commitment include: all charges for all non-recurring charges, such as installation charges, expedlte charges and late payment penalties, 
taxes and other government-Imposed surcharges, and all charges by other carrlers that are not invoiced by US LEC to Customer. Multiple 
Customer locations specifically referenced herein or In an addendum hereto are aggregated to satisfy the Minimum Monthly Commitment. 

Customer Satisfaction Guarantem If, at any time, Customer is not satisfied that US LEC's network quality or the quality of the sales and 
service support Customer receives from US LEC is at least as good as the network quality and setvice that was provided to Customer by 
Customer's prior cerrIer(s), and US LEC falls to correct the problem to Customer's reasonable satisfaction wlthin 15 days of receipt of written 
notice specifying In reasonable detali the nature of the problem, Customer may termlnate this Agreement without penatty upon an additional 15 
day written notice. 

Term: Automatic Renewal. This Agreement shall become effective on the date It Is signed by both Customer and US LEC (the "Effective 
Date"), subject, however, to US LEC's approval of Customer's credit applicatlon and US LEC's approval of the suitability of Customer's 
premises for the Services. The Minimum Tern CommRment commences on date of Service initiation. This Agreement shall continue in force 
for the Mlnimum Term Commitment selected on the first page of this Agreement unless sooner terminated as provided herein, provided 
however, that if Customer adds additional T-1 facilities under this Agreement after the Effective Date, Customer's Minimum Term Commitment 
with respect to such facllitles shall commence on the date of Service initiation for such facility, and this Agreement shall continue in force until 
the Minimum Term Commltments applicable to all facilities ordered hereunder shall have expired. This Agreement shall be automatically 
renewed for successlve one-year periods unless either party gives the other party written notice of non-renewal at least 30 days prior to the end 
of the then current term. The terms and conditions of this Agreement shall be applicable to any such renewal term. 

Termlnatlon. (A) If a party matefially breaches any of the terms of this Agreement, the other party may terminate this Agreement without 
llability to the breaching party, but only if I )  the non-breaching party has glven at least thirty (30) days notice of its intent to terminate and 2) 
prior to the effective date of such notlce, the breaching paw has not substantially remedied such breach. Notwithstanding the foregoing, US 
LEC may discontlnue. suspend, or termlnate the Services for non-payment of any amount owing hereunder when due, Including non-payment 
of a required security deposit, on the date notlce is given, or on the earliest date allowed by applicable law or regulation. (B) If, prior to the 
expiratlon of the term of this Agreement, Customer terminates this Agreement (other than as provided In Paragraphs 4 and q A )  above) or US 
LEC terminates this Agreement pursuant to Paragraph 6(A) due to Customeh breach, Customer shall be liable to US LEC for: (I) a termlnatlon 
charge In an amount equal to 50% of the Minimum Monthly Commitment multiplied by the number of months remalnlng In the then current 
term; and (ii) a termination charge In an amount equal to any promotional credits, discounts or fee waivers previously provided by US LEC to 
Customer. In the event of termination of this Agreement for any reason Customer acknowledges and agrees that US LEC may withhold 
CUSbmer service information until US LEC receives payment for all amounts incurred by Customer through the effective date of termination. 
Nothlng contained herein or in paragraph 2 shall be construed as prohibiting US LEC from pursuing any other legal or equitable remedy that 
may be avallable to it, or limiting the damages to which US LEC may be entitled in law or in equity, due to Customer's breach. 

3. 

4. 

5. 

6. 
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7. Equipment. (A) US LEC will provlde hardware and software owned, leased or developed by, or llcensed to US LEC as outlined in Attachment A, whlch 

is necessary to perform the applicable Servlcw (the "Equipment"). Customer agrees to use the Equipment solely in connection with the SeMcas. Us 
LEC andlor its suppliers have and will retain all rights, We and Interest in and to the Equipment, lncludlng any Intellectual property rights therein. Use of 
the Equipment may be subject to end-user llcenses that are Included wlth the Equipment. Customer will not remove any identiflcation tags of other 
markings on the Equipment and will not cause, create or suffer any claims, ilens, charges or encumbrancas or security Interests In, on or to the 
Equipment. With regard to any soffware components of the Equipment, Customer agrees It will not (1) use or make any copies of the software, (ii) 
reverSe englneer. decompile, or disassemble the software, (iii) sell, resell, hnsfer, license, sublicense, or distribute the software, or (iv) create, write, or 
develop any derivative software or other software program that Is based on such software. Customer agrees to indemnify, defend and hold US LEC and 
Its suppllers harmless from and against any and all dahs, losses, Ilabillties and damages, Including reasonable attorney's fees, that arise out of 
Customeh failure to comply with the foregoing. (B) Customer agrees to return the Equipment within thirty (30) days of terminatlon or expiration of the 
Agreement If Customer falls to retum the Equipment within that period, US LEC shall have the right to (a) invoke Customer for the full replacement 
value for the Equipment and/or (b) pursue any other rlght it may have at law or in equlty. The Equipment must be returned In the same condition as 
when It was originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC Is performing the Services uslng hardware 
and/or software owned, leased or licensed by Customer (the 'Customer Equipment"), Customer agrees to (a) provide US LEC or Its suppliers with such 
reasonable and safe access to the Customer Equlpment as is necessary to perform the Services, (b) secure any licenses, approvals or consents 
required for US LEC or its suppliers to access or use the Customer Equipment necessary to perform the Services, and (c) meet other physlcai and 
environmental requirements. Customer agrees to Indemnify, defend and hdd US LEC and its suppliers harmless from and against any and all claims 
(including intellectual property infringement claims), losses, llabiiitles and damages, including reasonable attorney's fees, that arise out of the 
Customer's failure to secure the Ilcenses. approvals and/or consents Set forth in this section. Customer also agrees Customer will not alter, modlty or 
reconfigure the Customer Equipment unless written notice of such is provided to US LEC In advance. 

Authorlzatlon to Perform Testlna: Associated Rlsks. Certain laws and regulations prohibit the unauthorized penetration of computer 
networks and systems. Customer herby grants US LEC the authority to access Customer's networks and computer systems solely for the 
purpose of provldlng the Services. Customer acknowledges that the Services constitute perrnltted access to Customer networks and computer 
systems. In the event one or more of the IP Addresses Customer gives to US LEC are associated with computer systems that are owned, 
managed, andlor hosted by a third party servlce provider CHost"), Customer agrees to: (i) notify US LEC of such Host arrangement prior to the 
commencement of any Servlces: (ii) obtain Host's written consent for US LEC to perform the Services on Host's computer systems, which 
includes acknowledgement of the risks and acceptance of the condltions set forth herein; (iii) provide US LEC with a copy of such consent, 
acknowledgement and acceptance; and (iv) facilitate any necessary communications and exchanges of information between US LEC and Host 
in connectlon with the Services. Customer agrees to indemnify, defend and hold US LEC and its suppliers harmless from and against any and 
all claims. losses, liabilities and damages, including reasonable attorney's fees that arise out of Customer's failure to comply with this section. 
Customer will Indemnify and hold US LEC and Its suppliers harmless from any and all third party claims that arise out of the testing and 
evaluatlon of the security risks, exposures, and vulnerabtlities of the IP Addresses that Customer provldes. Customer acknowledges that the 
Services entail certain risks including the followlng possible negative impacts: (i) excessive log file disk space may be consumed due to the 
excessive number of log messages generated by the Services; (11) performance and throughput of networks and associated routers and 
firewalls may be temporarily degraded; (iii) degradation of bandwidth; and (iv) Customer computer systems may hang or crash resulting in 
tNtIpbrary system unavailability and/or loss of data. 

Intellectual Prouertv. US LEC or its supplle@ are the exclusive owner of and will retain all rights, title, and Interest In and to the Services and 
the Equipment, including copyrights, patent rights, trademarks, service marks, trade secrets, and other proprietary rights therein. 

I O .  Certain Damaaes. Customer hereby agrees to reimburse US LEC for loss of or damage to any Services or related facilities or Equipment of 
US LEC, which may be caused by the negligence or willful misconduct of Customer, Its aQents, employees or representatlves. 

11. Toll Free Service. A Resp.Org. Is an agent appointed by a customer to access the nat[onal toll free database, which stores characteristics of 
each toll free number, and to act on the Customer's behalf In defining and administering the toll free number@) in the national database used 
by the Customer. US LEC provides Resp.Org. functions in accordance with Bell Operating Companies joint tariff for access to the toll free 
database, however, US LEC may, at its discretion, limit the quantity of numbers it manages as a Resp.Org. for any customer. Subject to the 
preceding sentence, Customer may request and agree to pay for US LEC to seNe as Its Resp.Org. Customer may also request and agree to 
pay for US LEC to subscribe to Toll Free Dlrectory Listing for the number(s) assigned to Customer. Recurring charges, as specified in the 
applicable Published Rates, Terms and Conditions shall apply If Customer retains US LEC as Resp.Org. when using another Toll Free servlce 
provlder. The Customer must place each Toll Free telephone number in actual and substantial use. If the Customer elects to retain a non-US 
LEC Resp.Org., the Customer must notify US LEC of any changes in the Customer's Resp.Org. In writing within 48 hours of the change and 
the Customer shall remain liable for all Resp.Org. functions provided to Customer by US LEC until such change In Customer's Resp.Org. Is 
effective. In the event that a Customer transfers its Service to another Resp.Org., US LEC shall cease to subscribe to Toil Free Dlrectory 
Listing Service on behalf of the Customer and the Customer is responsible for assuring that Directory Listing Service is maintained through the 
new Resp.Org. Customer remains responsible for payment of any outstandlng charges for Toll Free Directory Listing(s). Customer is 
responsible for all outstanding indebtedness for services provided by a previous Resp.Org or for any obligatioos of Customer to such previous 
service providers existing at the time of transfer to US LEC. 

8. 

9. 
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12. Soeclal Construction. Customer shall be responsible for all costs associated with any speclal construction requested by Customer as part of 
US LEC's provislon of Servlce, and all costs arlsing from any Customer requested change in location of all or part of the Services prior to the 
completion of construction or installation. 

13. Customer Representation. If Customer is a reseller or offers shared tenant servlces, Customer represents and warrants that it Is in 
compliance with all applicable state and federal laws, lncluding but not limited to any certification requirements. I 

14. Llabillty of US LEC; Disclaimer of Warranties. The liability of US LEC (or any other carrier furnishing any portion of the Services) for any 
interruption or failure of any Service furnished pursuant to this Agreement shall be limited to the amount of aciual charges paid by Customer 
for the Interrupted Service(s). US LEC shall not be liable for any Interruption caused by any act or omission of any other carrier or other 
provider furnishing any portion of the Services, lncluding directory listings. Customer may be entitled to receive a credit for errors and 
omissions in directory listings. Neither US LEC nor any other carrier furnishing any portion of the Services shall have liability for any 
fraudulent or unauthorized calls origlnatlng from or terminating to Customer's premises or the Servlw. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTION WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT, 
NOWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING ANY PORTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM. EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR MAKE ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MATER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEGS SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT THE CUSTOMERS OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 
ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE 911 CALLS AND (8) ITS PHONE EQUIPMENT IS 
CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF GAINING ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES ARJSING FROM ANY 

OF US LEC'S GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER RELEASES US LEC FROM ALL LIABILITY AND 
AGREES TO INDEMNIFY, DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECTIVE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNS, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISING FROM OR RELATING TO CUSTOMERS FAILURE TO (A) 
PROGRAM A PBX TO CORRECTLY ROUTE 91 1 CALLS OR (B) CONFIGURE ITS PHONE EQUlPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOSE OF GAlNlNG ACCESS TO AN OUTSIDE LINE. 

15. Credit Information. Upon request of US LEC, Customer will provide US LEC with a copy of Customer's most recent financial statement 
and/or the remittance portion of the Customer's most recent invoice from a current or previous telecommunications carrier. Customer's 
signature below constitutes authorization for US LEC to obtain credit lnformatlon from any credit bureau or other investigative agency 
pertaining to the credit and financial responslbllity of Customer. Customer understands that, as a result of this credit review, it may be 
required to submit a deposit or a guaranty(ies) of related parties in order to recelve the Services. 

16. Servlce Level Asreements. Any US LEC Service Level Agreement (the "US LEC SLA") attached hereto is hereby incorporated into the 
Agreement. The US LEC SLA is not applicable If any Service degradation or disruption (a) occurs during scheduled maintenance, (b) ls 
related to acts or omissions of the Customer or authorized agent, (c) is the result of a malicious action by a thlrd party against the Customer 
or authorized agent, (d) is caused by co-located equlpment, facilities, or applications or (e) Is caused by an "Act of God" or other "force 
majeure' event. US LEC resew85 the right to amend the US LEC SLA, effective as of the date of US LEC's notlce of any such amendment. 
In the event that any amendment to the US LEC SLA results in a materlal reduction of the US LEC SLA service levels or to the remedles 
available to Customer, Customer may terminate this Agreement without liability on wriien notice to US LEC during the thirty (30) days 
following notice of such amendment. In such event Customer shall remain responsible for payment of all amounts incurred through the 
effective date of termination. 

17. Acceptable Use Policy. Customer Is obligated to read and comply with any and all terms and conditions of h e  current US LEC Acceptable 
Use Policy (hereinafter "AUP"). US LEGS AUP is Incorporated herein by reference In full and as It may be amended from time to time In the 
future. The AUP Is displayed at www.usiec.com and is effective upon publlc posting. Upon the violation of any of the terms and conditions of 
the AUP by Customer. US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC to Customer, 
consistent with applicable law. 

INCORRECT CUSTOMER pax PROGRAMMING. TO THE MAXIMUM EXTENT PERMITED BY LAW, AND EXCEPT TO THE EXTENT 
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18. Entire Aareement: Modlficatlon: Waiver. This Agreement and any allachments, exhiblts or addenda hereto, and any applicable Published 

Rates, Terms and Conditions constitute the entire agreement between the parties relatlng to the subject matter hereof. Except as set forth in 
the Published Rates, Terms and Conditions, there are no terms, conditions or obligations other than those contained herein and there are no 
verbal statements, representations, warranties or agreements wlth respect to this transaction, which have not been embodied herein. This 
Agreement may only be amended or modifled by a written agreement executed by authorized signatories of the parties hereto. No waiver of 
any breach of this Agreement will be valid unless in writing and signed by the party agalnst whom enforcement is sought, and no such waiver 
shall be deemed to be a waiver of any future breach. 

19. Notices. All notices hereunder shall be in wrltlng and mailed first class certified mail, return receipt requested, or delivered by hand to the 
address of the other party set forth on the first page of this Agreement or such other address as such party may designate from time to time by 
such notice and shall take effect: (a) If mafled, 3 business days after being deposited in the U.S. Mail or (b) when received, If delivered by 
hand. 

20- Governing Law. This Agreement shall in all respects be governed by and construed in accordance wlth the laws of the State of Kentucky 
without regard to Its choice of law rules. 

21. Assignment: Miscellaneous. Customer may not assign this Agreement without the express written consent of US LEC. US LEC may assign 
this Agreement in whole or in part to (a) any subsidiary, parent company or other affiliate of US LEC; (b) pursuant to any sale or transfer of 
substantially all the business of US LEC; or (c) pursuant to any financing, merger or reorganization of US LEC, provided only that the assignee 
Is licensed to provide the servicss assigned to it. Though US LEC may choose to asslst Customer with the disconnection of services provided 
by Customer's previous carrier(s), Customer is solely responsible for such disconnection and for any contlnued billing by Customer's former 
mrrieds). If any provision of this Agreement shall be held to be Illegal, Invalid or unenforceable as a matter of law, the same shall not 
Invalidate this Agreement, which shall be construed as if not containing such provision, and the rights and obligations of the parties shall be 
construed and enforced as if a commercially reasonable provision had been substituted in place thereof, consistent with the undertakings of the 
parties hereto. Notwithstandlng anything contained herein to the contrary, neither party shall be responsible to the other for damages or losses 
caused by an "Act of God" or other "force majeure" event. This Agreement may be executed in one or more counterparts each one of which 
shall be deemed an original and all of which together shall constitute one and the same instrument. Neither party shall use' the name of the 
other party for advertising or other such purposes without the prior written consent of the party, except that US LEC may include Customets 
name In generic customer lists compiled from time to time. This offer expressly limits acceptance to the preprinted t e r n  and conditions as set 
forth hereln, and those contained in US LEC's Acceptable Use Pollcy (Incorporated hereln by this reference and found at www.uslec.com). Any 
additional or different terms proposed by Customer (either by notation on this form or in another instrument prevlously or hereafter furnished to 
US LEC) are rejected in their entirety unless expressly agreed to in writing by a US LEC Director or VIce President of Sales. 
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Appointment of Agdnt j 

Physical Address: 6310 Cane Run Rd I 
I 

city; Loulsvllie State: KY 1 Zip: 40256 

In connecllon wlth this Agreement between US LEC and Customer, Customer hereby applnts US LEC to act 88 Its agent 
in dsallng with any or all of the following: 

a. Local Exchange Carriers 
b. Long Dletance carders, lncludlng but not ilmlted to,,AT&T Corp, Spdnt, 8nd MCI 
c. Other andlw Specidlzsd Common Carriers 
d. Facility Providws 

1. Equlprnent Vendors 
g. Consultants 

e. Jolnt User Groups i 
I 

Solely for the purposes of otderlng, changing andlor malntaining US EC's pmvlsldn of the Servlces, provlded, however, that 
US LEC wlll not change Customer's long distance cttrrler wfthout Customer's prior wrllten authorlzatlon. 

THIS AUTHORIZATION SHAU REMAIN IN EFFECT UHFlL MODIFIED OR REVPKED IN WKlTNG BY CUSTOMER. 

I 
I 

Malh Acrrrount Bililng Telephone Number 
(5a2) 833-7575 

Cuptomar: 

By: 

Name: 
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Ref i#: 96356 
Term: 30 months 
Cornmbnent; $600.00 

Town Talk Gap Mfg Co 
8310 Cane Run Rd 

Confaet: Ann Scholtler 
LO~IWIII., KY 402s 

PhmW 502-933=7575 

Town Talk Cap Mfg Co 
8910 Cane Run Rd 
LOUISVILLE, KY 40258 

P e ~ n r l c e  Type Pmducl UnltRatk Quantity MRC NRC 
Power Pak Plw 1 $.slr.ee 

Hoeting Bronze 1 
Analog d Intornet Gatsway 1 
S u ~ t l o n  sefvicea 1 

Domestlc LO Bundle - 5000 1 
Automatic Number ldentlflcatlon I 
D-chenlN3l I 
Volce Trunk 18 
84K Internet 7 

I 

Marlmum Power 1 $700.00 

-- 

Volce - Toll Free TOM Free Number $1 .oo 9 $9.00 
V O ~  Toll FIW $50.00 1 $50.00 

-~ 

$9.75 - V d ~ e  = L O C ~  &-LD DID Numbem -UP of 20 $3.25 3 
Volce - Local ii LO Account Codes NRC $30.00 I $3O,oD 

~ 

WO.00 I $30.00 Account codee Alpha 
Tranalatbn NRC Valce - Local & LD 

Volce - Local & LD Account Codes VerMed $10*00 1 $-lO.OO 
Account - Senrleee Canverslon h d f l  {SI ,aw,oo) I ($1,000.00) 

Total $81 3.74 ($040,00) 
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THIS CUSTOMER SERVICE AGREEMENT (this "Agreemsnl") 11 made by and betwon: 
US LEC of Tennessee liic. (UUS LEC"), having B place of business at 6801 Morrison Blvd, Charlotte, NC 2821 I: and 

Customar Name: Ursuline Society 
State of Incorporatlon: .W 
Physi~ai Address: 
City: Loulsville Stab KY Zip 40206 
Contact Name: Rick Radarer Title 
Phon e: 502-896-39 18 FSX 
Ernall: rrader6r@ursullnsJIOu.org 

c 

Billing Address (if dlffemnt): 

3106 Lexington Road . __ 

-Tax Exempt Certificate Number" 
(Pleasa attach a copy oi your tax exempt cdiflcab. You Will be charged tax If thls documentalon Is not pmvided.) 

' - e 

city: Stale: Zlp: 

This Agreement le subject to the terms and condltians set fbrth herern, and In any Addendum attached hereto, 
whlch are a materlal part of this Agreement nnd am appllcable to all service6 ordered hereunder, whether at this 
tlme or at a later date. Subject to all such terms and conditions, US LEC zlgrees to provide, and Customer agrees to 
receive and pay for, the servicaa identified on Attachment A hersln (the f'Sefvltbs"). 

_Minimum Monthlv Commit ment; 

$500 Customer Initials: & 
Minimum Term Commitment: 
36months Customer Initials: Eh ,e 

COMMITMENT LEVEL &TERM Dl$COUNTS 

Based on the Minimum Monthly Cornrnltrnent and Minimum Term Commltment, Customer wlll recc4ivcs the product spmlfc 
prlGing shown in the Published R8tBS, Terms and Condltions (hereinafter defined) and hereln on Attachment A. 

I 
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1. emnt  Sublect to T8rifb Thk Agreement and ai US LEC servlces and agreements em governed by the tam and condltlOnS mntalnell In us @& tariffs, price Ilsts, end pkllshed tern and condiUons (cdledlvely, the 'Publkhed Ram Terms and b d l t l ~ " ) s  PuMlshed Rete$, Terms and 
CMldltiOns am evallable by mntacllq US LEC, or may be found at www.oslec.m. Tadffs a prim Ikb, If appllcaMe to a ServlCi9 of Us LEC. are also 
available by conhrdng US LEC, or the epproprlate regulatwy agency. PubUehed Rabs, Terms and C o n d l b  are subw to &mQe by US LEC or the 
appropriate regulatary agency. Custonwr agrees to be bwnd by the prWisfona of US LEC's Pubtished Retes, Tenns and COn#IU%tlanS In Sffed fmm time 
to time. In the event rd a confllct between the proviW5 of this Agreement and any applicable Published Rates, Terms and Condltlons, the pmvlcions of 

p m  ent for Servlces. Customer 8grees to pay US LECs d'larges for the Services as set kwth In thls Agreement or US LEC's applicable 
Published Rates. Terms and Conditlona. Customer shall be responsible for paylng far all calls orlginatirlg from w termlnatlng to either 
Customer's premises or the Servk;ee (whether or not authorbed by Customer). CU!jtomer will be invoiced on a monthly basis. I n v d m  are 
payable upon receipl by Customer. I f  payments are not recelved by US LEC within twenty-eight (26) days of the dete of the irivolce, US LEC 
may at any tlme thereafter, subject to applicable lms or regulations, dlscontiW6 the Servlces, terminate this Agreement, request a security 
deposit andlor Impose a late charge of one and 0ne-W percent (1 112%) per month of the balance due (or such lesser amount as is pennHWd 
by appllcable law). Except aa otherwise provided by applicable law, Customer has the affirmative obHgatlon of provldlng wrltten notlce and 
supporting documentation for any dlspule of an Invoice wlthh forty-five (45) days of the date ol'such Invoke. All undisputed lnvolce charges 
remain due and payable as described above and payment of such undisputed amounts shall not be withheld. US LEC may 8180 apply any 
Customer dspo6lt to the unpaid bill, Customer agrees to pay US LEC all costs and expensea of collection of any amounts due from Cusfomer 
hereunder, Including reasonable ettorney's fees and expenses. 

3. -IVlonthlvnt, Customer agrees to pay for the Mlrdmurn Monthly Commltmenl Indicated above. In any given month (after 
the thlrd full month following Service Initiation) where actual amomts blued to Customer fall below the Minimum Monthly Commitment, 
Customer will nonetheless be billed for and agrees k~ pay the Minlmum Monthly Commitment. If ectuai arnountg bllled to Customer ere le$$ 
than Customer's Mhlmun Monthly Commitment for a perkd of four consecutive months, US LEC may, but shall not be required to, reduce 
Customefs Mfnimum Monthly Commltwnt, and alter Its rates accordingly, to refled actual amounts billed la Cuetomer In such four month 
period. US LEC may only reduce Customer's Minimum Monthly Commitment once durlng each calendar year, Servlce types that contrlbute 
toward the Mlnimum Monthiy Commitment Include wlce, data and Internet servlces. Charges that do not contribute ta the Mhlmum Monthly 
Convnltrnent Include: aU chargee for all non-recurring charges, such as installation charges, expedite chetges and late payment penaltles, 
taxes and other government-irnposed surcharges, and all charges by other cerrlers that are not invoked by US LEC to Customer. Multiple 
Cw&ftIer locations speoiflcally referenced herein or m an addendum hereto am aggregated to satisfy the Mlnirnum Monthly Cornmltmerh 

Guarantee, If, et any time, CUStomer b not saUsfied lhat US LEGS network quallty or the quality of the sales and 
servtce Support Customer recelves fiom US LEG Is at least as good as the networh quelity and service that was provided to Customer by 
Custards prkr canler(s), and US LEC falls to correct the probtem 'to Custwner's reesonable satlsfactbm Mthln I S  days of receipt of wrltten 
notice speclfylw In reasonable detail the nature of the problem, Customer may temlnate this Agrement wlthout penalty upon an additional 15 
day Writ@n notice. 

5. Term: Automatk Renew& Thls Agreement shall become effective on the date It 1s signed by both Customer and US LEC (the "Effeotlve 
Date"), subled, howwar, to US LEGS approval of Customer's credlt application and US LEC's spproval d the suitability d Customer's 
premises for the Servlcee. The Mlnlmum Term Commltment wmmenw on date of Servlce Inltlatbn. Thls Agreement shall contlnue in force 
for the Mlnlmum Term Commrtmsnt selected on the frst page of this AQreement unless sooner termlnated 88 provided herein, provided 
however, that If Customer adds additional T-i facUlties under thle Agreement idler the Effective Date, Customer's Mlnlmum Term Commltment 
with respect to Such fadlltles shall commence on the date of Service lnltlatlwr for such facility, and thls Agreement shall conllnue In force until 
the MInlmm Term Commitments appllcEIMe lo ell facilities ordered hereunder shall have explred. Thls Agrement shall be automatically 
renewed for successive me-year perlods unless either party elves the other party written notice of mrenewal  at baast 30 days prlor fo the end 
of tho then current term. The terms and cotdllons of thls Agreement shall be applicable to any such renewal term. 

6. Tennlnatlon. (A) If a party materlally breaches any of the t e r n  of thls Agreement, the other party may terminate thh Agreement without 
Uablrlty to the braachlng party, but only If 1) the non-breaching party has glven et least thirty (30) days notice of its intent to termlnate and 2) 

lo the effmUVe dated such ndlce, the beaching party hae nd substentlally ramedled aucfi breach. Notwlthslanding the foregoing, US 
LEC may disoontlnue, suspend, M termlnate the Servlces for non-payment of any atwunt owing hereunder when due. Mudlng non-payment 
of a requlred seculty deposit, on the date notlca Is given, or on the earliest date allowed by spplicable law or regulation. (6) If, prbr to the 
fwiratlon of the t e n  of thk Agrement, Cuetomar termlnatas this Agreement (other than as provided In Paragraphs 4 and 6(A) above) or US 
LEG terminates thlS MJement pursuant b Pwagraph B(A) due to Customer's breach, Customer shall be liable to US LfX for: (I) e temrlnetlon 
charge In an amount equal io 50% of the Minimum Monthly Commltment multiplied by the number of months remalnlng In the then current 
term; and (10 a termlMtlOn Charge In an amount equal io any promotional credlts. discounts or fee waivers pvbus ly  provided by US LEC to 
Customer. In the event of terrnlnatlon of thls Agreement for any reason Customer acknowledges and agrees that US LEC may wlWldd 
customer service informatbn until US LEC recelv6s payment for all amounts Incurred by Customer through the sffectiie dale of termination. 
Nothlns COntelned herein or in paragraph 2 shall be construed aa prqhiMting US LEC from pursuing any other ha1 or equitable remedy that 
may be available lo it, or llmltlng ihe damages lo which US LEC may be entllled In taw or In equity, due to Customer's breach. 
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7. (A) US LEC will provide hardware and 6oflwam owned. leeped or developed by, or l b m d  tu US LEC as OUUlned In Attachment A, which 
1s nsctrwry to perform me applicable Servba (the "Equlpment"E Cuskmer agreee to use the Equlpmenl sdely In connection wlth the SenriOee. US 
LEC andlor Its ?~lpplters hBV9 and will reakl all rights, UtJe end interest In and to the Equipment, lncludhg any Intellectual propem dQhb therein. of 
the Eqlripment may be subject to enduser Ilcems that ate included wilh the Equlpment Cuetamer MI not remove any ldenliRGatiOn bge ff othw 
rnatidngs on the Equipment and will not caw, mate or euffer MY oblms, lens, charges or encumbrances 01 sewrity Interests In, on or to the 
Equlpment Wllh regard k any software components af the Equipment, Customer agrees it wlll not (1) use or make sny copies of the softwere, (il) 
reverse engineer, decwnplle, or disassemble the sofiware, (in) sea, resell, transfer. Ucsnse. sublcenae, or dlstrlbuta the soffware, a (hr) create, wrlte, or 
develop snyderivsVve.sdffware or olher sdtwwe progam Ittat Is based M suoh software. Customer q e e e  io Indemnify, defend and hold US LEC and 
It?, suppliers harmless from end against any and ell clalms, losses, llablllties and damages, indudlng reamable attorneys fees, that arise OUI Of 
Customer's failure to csmpty wlth the forogohg. (8) Customer agrees to retum the Equipment wlthln thm (30) days of termlnatlon or @@ration of the 
Agreement If Customer fails b rshlrn the Equipment withln that period, US LEG e h d  have the dght to (e) involce Customer r0r tnt, full replacement 
value for Ihe Equlpmenl and/or (b) pursue any other tlght it may haw at law or In aqulty. The Epulpment must be mRlmed in Ihe same CwldWOn 89 
when It waa originally delivered to Customer, except for customary wear and tear. (C) To the extent US LEC 1s pedomlng Ihe Sewices USlng hardware 
and/or software owned, kwed cb lwnsed by Custrmer (the "Custmr Equipmenl"), Customer agses to (a) provldo US LEC or Its suppflers Wllh Such 
reasonable and eafe access to the Customer Equipment as is necessary to perform the Services. (b) Sewre any Ilcenses, approvals Or COnSBnts, 
requlmd for US LEC or Ib wppllers to access or u5e the Customer Equipment neceseary to perform the Services, and (c) meet other physlCa1 end 
environmental requlremenk. Customer @pes to Indarnnlfy, defend and hold US LEC and Its supplere harmless from and against any and all clalrns 
(Includlng lntllectual property Infringement olsib), losses, IiabUIUes and rhmges, lndudlnp reasonable ahney's fa=, lhat BTIw wt of the 
Curtomet8 failure to secure the Ilcenses, approvals and/or consenb set forth In this abction. C w h r  also egees Cuslomer will not der ,  modify u 
re-mmure We Customer Eiquipment u n k s  written n o m  of such le prwided to US LEG In advance. 

huthorlzatlon to Pe dorm Teati= Assoc lated Rkks. Certain laws and regulations prohlbil the unauthorized penetration of computer 
networks and syetems. Customer herby grants US LEC the authorii to access Customer's nenworks and computer systems solely for the 
purpose of providing the Services. Customer acknowledges that the Servbs constitute psrmltted aoc89s to Customer networks and computer 
systems In the event one or more of the IP Addresses Customer QiVW to US LEC are asaoclated with computer system that are owned, 
manasad, andla hosted by e thlrd party servlce provider rHosl"), Customer egrees to: (I) nollfy US LEC of such Host arrangement prior 10 the 
commencement of any Services; (ii) obialn Host's wslBn w e n t  for US LEC to perform the Services on Host's computer systems, which 
Includes advlowiedgemnt of the risks and aoceptance d the conditions set forth herein: (fll) provide US LEC with a copy of such consent, 
acknowledgemenl and acceptance; and (Iv) facluQts any necessary mmunicatlans and exchanges of Infewmation between US LEC and Host 
In connectlon with ihe Setvlces. Customer agrees to Indemnify, defend and hold US LEC ancl it8 suppliers harmless from and agalnst any and 
all claims, losses, Uabllities and damages, includltq reasonable attamey's fees that arlsa wt of Cuetomcu'e failure to comply with this sacth, 
Customer will In- and hold US LEC and ita suppkrs harmless from any and ell third party daims that arise out of the testing end 
evaluation of the securlly hke, exposures, and vulnerabUlUes of the IF Addresses thst Customer provides. Customer acknowledges that the 
Bervlces entail certeln risks brcludlng the folbwim pbsslble negative Impads: (I) excesslve log flle disk space may be consumed due to the 
excessive number of log measages generated by ths Services: (N) perfmence and throughput of network8 and associated routers and 
firewalls may be temporerlly degreded; (ill) degradellon of bendwldth; and (b) Customer computer systems may hang or crash resulting In 
temporary aystem unevallabllity and/or loss of data. 

Q. mllectual P roPertv. US LEC or Its supplien, am the exclusive Owner of and will relaln all rights, title. and Interest in and to the Setvices end 
the Equlpanent, lndudlng copyrightn, patent rights, hadamarb, servlce marks, bade secrets, and dher proprietary rlghts therein. 

I O .  Fertaln D a m a m  Customer hereby agrees to reimburse US LEC for loss of or damage to any Servicss or related facilities or Equipment of 
US LEC, which may be caused by the negligence or wfllful misconduct of Customer, its agents, employees or representatives. 

11 I JON Free S e a  A Resp.Org. Ls an egent appointed by a customer to amass the national toll free database, which stares characterislics of 
each toll frse nunber, and lo act on the Customer's beheif In deflnlng and administering the toll free number(s) in the nathal database used 
by the Customer. US LEC provides Rf~p.Orp. functlm In accordance with Bell Operatlng CXmpanles jdot tariff for ~ C C B S S  io the Id1 free 
database, however, US LEC may, et 96 dtscretlon, limit the quantity of numbers It manages as a Resp.Org. for any customer. Subject to the 
Preceding sentence, Customer may request snd agree to pa.y for US LEC to serve as its Resp.Org. Customer may ako request and agree to 
pay for US LEC to subscribe to Toll Free DirectMy LMlng for the number@) assigned to Clrslomer. Reconlng charges, as specifid In the 
applicable Published Rates, Term and CondHlons shall apply if customer retains US LEC 88 Resp.Org, when using another Toll Free servlce 
provider. The CuStOmer must Place each Toll Free telephone number in actual and substantial we. If the Customer elects to retain a non-US 
LEC Resp.Org.. the Customer rnugt n o w  US LEG of any changes in the Customer's Resp,Org. In writing withln 48 hours of the change end 
the Customer shall rernaln liable for all Resp.Org. functions prwlded to Customer by US LEC until such change In Customer's Reep.0~. is 
effective. In the event hat a Customer transfers Its Sewlce to another Resp.Org., US LEC ehali cease to subscribe Lo ToU Free Directory 
Listing ServlCe On behalf of the CuStwner and the Customer is responsible far assurlng that Directory Listing Servlca is mdntalned through the 
new ReSp.OQ. CWtomer remelna responslMe for payment of any o&tanding charges for Toll Free Directory Lieting(s). Customer is 
ressponelble for all outstadng indebtedness for servlces provlded by e previous Rehlp.Org w for any Obllg€"w of Cusbmer tu such previous 
sewice prwlders exkiting at !he tlme of transfer to US LEC. 
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12. pecla I Constructlon. Customer shall be responslble for all costs essociated wHh any speclal oonstrudlon requested by Clstomer BS parl of 
$S LEC's provlslon of Selvice, and all costa arlsing from any Customer requested change In kcatbn of all or part of the Servkes PriM IO the 
completkm d construdlon or Installation. 

13. Customer R e m t a t  lob. If Cuslomer is e reseller or offers shared tenant services, Customer represents and warrent9 that H Is In 
mpliiance wkh all applicable state and federal law, l n d u d i ~  but not limited to eny certiflcetion requlremenk. 

14. Llabllltv of US && Mscldmer ofwarrpilflep, The liability of US LEC (or any other carrier furnlshlng any pauOn of the Sarvlcw) for any 
interruption or fallure of any Servlce furnished pursuant to thk Agreemnt shall be limlted to the a m W  of actual chargee pald by Customer 
for the Interrupted Servlce(s). US E C  shall not be Bable for any lnterruptlon caused by any act or Mnissbn of any other m l e r  or other 
pmvlder furnbhlng any portlon of the Services, lncludlng d l m r y  llstlngs. Customer may be entitled to receive a credlt for e m  and 
omissions in directory Ilstlngs. Nekher US LEC nor any other carrier fumkhing any portlon of the Service5 Shell hem JlabilitV for any 
freuclulant or urauthciized calls origlnetlng from or temdnating to cuStomar'8 premlseB or the Services. NEITHER US LEC NOR ANY 
OTHER CARRIER FURNISHING ANY PORTION OF THE SERVICES SHALL HAVE LIABILITY FOR ANY INCIDENTAL, INDIRECT, 
CONSEQUENTIAL OR SPECIAL DAMAGES SUFFERED BY CUSTOMER IN CONNECTIQN WITH SERVICES PROVIDED UNDER THIS 
AGREEMENT (INUUDING, WITHOUT LIMITATION, DAMAGES FOR HARM TO BUSINESS, LOST REVENUES, LOST SAVINGS, OR 
LOST PROFITS) REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, WARRANT(, STRICT LIABILIW OR TORT, 
NOWITHSTANDING THAT US LEC OR THE OTHER CARRIER KNEW OR SHOULD HAVE KNOWN OF ME POSSlBlLrrY THAT SUCH 
DAMAGES COULD RESULT. CUSTOMER HEREBY RELEASES US LEC AND ANY OTHER CARRIER FURNISHING AMY PORTION OF 
THE SERVICES (AND THEIR RESPECTIVE AFFILIATES, OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND SUPPLIERS) FROM 
ANY SUCH CLAIM, EXCEPT AS PROVIDED IN PARAGRAPH 4 ABOVE, US LEC MAKES NO WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE 
WITH RESPECT TO ANY SERVICES, FACILITIES OR EQUIPMENT PROVIDED PURSUANT TO THIS AGREEMENT. US LEC DOES 
NOT WARRANT, EXERCISE ANY CONTROL OVER OR W E  ANY REPRESENTATIONS WHATSOEVER AS TO THE CONTENT, 
ACCURACY, NATURE, SUBJECT MATER OR CORRECTNESS OF ANY DATA PASSED THROUGH OR COMMUNICATED THROUGH 
US LEC AND/OR THROUGH THE INTERNET AS A DIRECT OR INDIRECT RESULT OF US LEGS SERVICES AND USE OF ANY SUCH 
INFORMATION IS AT M E  CUSTOMER'S OWN RISK. CUSTOMER ACKNOWLEDGES THAT IT HAS SOLE RESPONSIBILITY OF 

CONFIGURED TO PREVENT REMOTE ENTRY FOR THE PURPOSE OF OAINIPIG ACCESS TO AN OUTSIDE LINE. US LEC IS NOT 
LIABLE TO CUSTOMER FOR ANY DIRECT', INCIDENTAL, INDIRECT OR CONSEQUENTlAL DAMAGES ARISING FROh4 ANY 
INCORRECT CUSTOMER PBX PROGRAMMING. M THE MAXIMUM EXTENT PERMIITED BY LAW, AND EXCEPT TO THE EXTENT 
OF US LEGS GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT, CUSTOMER ELEASES US LEC FROM Au LIABILITY AND 
AGREES TO INDEMNIFY. DEFEND AND HOLD HARMLESS US LEC AND ITS AFFILIATES AND THEIR RESPECWE OFFICERS, 
DIRECTORS, EMPLOYEES, CONTRACTORS, SUCCESSORS AND ASSIGNI, FROM AND AGAINST ALL LOSSES, COSTS, DAMAGES 
AND EXPENSES (INCLUDING REASONABLE ATTORNEYS' FEES), ARISINQ FROM OR RELATINO TO CUSTOHEI?'S FAILURE TO (A) 
PROGRAM A PBX TO CORREXTLY ROUTE 91 1 CALLS OR (E) CONFIGURE ITS PHONE EQUIPMENT TO PREVENT REMOTE ENTRY 
FOR THE PURPOGE OF GAININQ ACCESS TO AN OUTSIDE LINE. 

15. !&a&&&mInrwmation, Upon request of US LEC, Customer will prowde US LEC with a copy of Customer's mosl recent finandal statement 
and/or the remittance portion of the Customer's most recent Invoice from a current or previous telecommunlcatlons carrler. Customer's 
signature belcrw constJUes authorlratbn for US LEC to oMeln credit lnformallon from any credit bunsau or other I n v e s ~ f l w t  agency 
pertaining to the credit and Rnanclal responsibility of Customer. Customer understands that, as a result d thls credlt review, tt may be 
required to submit a deposit or 8 guaranty(@) of related partlee In order to receive the Services. 

16. &tvl co Level Asreem- . Any US LEC Service Level Agreement (the 'US LEC SLA') attached hereto LS hereby Incorporated into the 
&reemant. The US E C  SLA le not applicable if any Service degradation or dlsruptlon (a) occum during scheduled malnteme, (b) is 
related to acts or omlsslona ofthe Cmtomer or authorked agent, (c) is the result of a maUclOua action by a third party agalnst the Customer 
or euthorlzed agent, (d) Is caused by Wocated equlpment, facllltles. or appllcatioris OT (e) Is caused by an "Act of God" or other 'force 
majeure" event. US LEC reserves the right to amend the US LEC SIA, effective as of the dale of US LEC's notice of any 8UCh emendrnent. 
In the event that any amendment lo the US LEC SLA results in a mterlal reductlon of the US LEC $LA servtce levels or to the remedles 
avallabie to Customer, Customer may terminate thls Agreement wlthwt liability on wltten notke to US LEC during the Wrty (30) days 
folbwh9 notice d such amendment. In such event Customer shell remeln responsible for payment of all amounts I n c u d  through the 
effective deb of termination. 

17. kceDtab le u46 Pom . Customer Is abllgated to read and comply wlth any and all terms and conditbns of the current US LEC Acceptable 
Use P d l q  (herelnefter 'AUP"). Us LECS AUP is incorporated herein by reference in full end as It may be amended from time 10 time In the 
future. The AUP b &played at www.uslec.com and is effective upon publlc pastlng. Upon the vlolation of any of the terms and conditions of 
the AUP by Customer, US LEC shall have the right to suspend or terminate this Agreement and any service by US LEC ta Customer. 
CWrskitetIt wlth applicable law. 

ENSURING THAT (A) ITS PBX'S ARE PROGRAMMED TO CORRECTLY ROUTE QII CALLS AND (a) ITS PHONE EQUIPMENT IS 
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18. Entlre Aareament : l o  : Waiver, Thls Agresment and any attechmenb. whfblb of addenda herelo, and eppllcabk, PuMlshed 

Rates, Terms and Cor$!!%!-titute the entlre agreement between the partles relating to the wbject mattor hereof. Except a8 8et forvI In 
the Published Rates, Terms and Conditions, there are no te rn ,  condltlone orobligaths other than those contained herein and there are IM 
verbal statsments, representaUons, wamUes or agreements with respect to thls transadan, whlch have not been embodied hereln 'This 
Agreement may only be amended or modifid by a written agreemt executed by authorhed slgnatorles af the parties hersto. No walver of 
any breech of Ws Agreement will be valid unless in writing and slgned by the party agalnst whom enforcement Is sought, and no such waiver 
shall be deemed lo be a waiver of eny future breach 

18. &$!Q& All notlces hersunder shall be in WrltInQ end miled flrst cbss certified mail. return receipt requested, OT delivered by hand to the 
address of the other party set forth on the flrst page of thls Agreernent or such other address as such party may designate from Urns to time by 
such notice and shell take effect: (a) if miled, 3 business days after being deposited In the U.S. Mail or (b) when received, if dellvered by 
hand. 

20. This Agreement shall in all respects be governed by and construed In accordance with the laws of the State of Kentucky 
without regard to Its cholce of Law rules. 

21. A w m o n t :  M m e o u s  . Customer may not assign thb Agmement withwt the express wrltten consent of US LEC. US LEC may esslgn 
this Agreement In whde or In part to (a) any subskllary, parent company or other aMlats of US LEC; (b) pursuant to any wle or transfer of 
subslantlally all the business of US LEG; or (c) pursuent lo any flnanclng, merger or reorganbstlon of US LEC. provkled only that the asS!gnee 
Is licensed to prwtde the riervlcsa asslgned to n. Though US LEC may choase to asslst Customer wlth the dlsmnnectlon of servlces provlded 
by Customer's prevlous carrler(s), Cwrtomr,ls solely respornlble for such disconneotlon and for any continued bllling by Customer's former 
carrierI8). If any proviskn of t b  Agreement shall be held to be Illegal, Invalid or unenfwceabk as a mattar of law, the seme shall nol 
InvaUdate thls Agreement, which shall be construed 89 If not mtalnhg such povision, and the rlghtn and obligations of the parties shall be 
amstrued and enforced as f a  commwclally reasonable prwlslon had been substituted In place thereof, oonglstenl with !he undertaklngs of the 
parties hereto. Notwithstanding anytMng contained hereln to the contrary, neither party shall be responslble to the other for damages or losses 
caused by an "Ad of God" M other "force mjeure" event. This Agreement may be executed in one or mom counterpart6 each one d whlch 
shall be deemed an orlglnal and ail of which @Jether shell consUtute one and the same Instrument. Neither party shell ws the name of the 
other paw for advertising or other ouch purposes without the prior written consent of #le party, except that IJS LEC may indude Ct~~lmer's 
name in generic cwtomer Ibb camplled f m  time to tlme, This offer e%pcpressly limits acceptance to the preprinted t e r n  and condniona 8s set 
forth herein, and those contained In US LEC's Acceptable Use Policy (Incaporated herein by thls reference md found at w.uslec.com). Any 
~ddl(lpnal or d#ferent ~srms proposed by CIJstomer (either by notalbn on thls form or In another instrument previously or hereafler furnished to 
US LEC) are mbcted in their entirety unleas expressly agreed to In writing by a US LEC Dlrector or Vice h l d e n l  of SCJes. 
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Customer Nme; Ursulhe Sw'sty 

Physical Address: 3105 LeXlngtWl RWd 

Clty Loul6vllle state: KY Zip: 40208 

In connectlan with this Agreement between US LEC and Customer, Customer hereby eppolnts US LEC to act as Its agent 
in deallng wlth any or all of the followlng: 

a. Local Exchange Carriers 
b. Long Disianw carriers, Including but not Ilrnlted to, AT&T Gorp, Sprint, and MCI 
c. Other and/or Speclallzed Common Carders 
d. Facility Providers 
e. Joint USM Groups 
f, Equlpment Vendors 
g, Consultants 

Solely for the purposes of ordering, changing andlor maintaining US LEC's provision of the Servkes, provided, however, that 
US LEG will not change CuStomer's long distance carrier without Customer's prior written wuthorlzatlon. 

THIS AUTHORlZAtlON SHALL REMAIN IN EFFECT UNTIL MODIFIED OR REVOKED IN WRlTlNQ BY CUSTOMER. 

- 7 ,  . "  
Main Account 8lIllng Telephone Number 

All As6oalated Customer Accounts 
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