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InContact, Inc. d/b/a UCN 

KENTUCKY TELECOMMUNICATIONS TARIFF 

This tariff contains the rates, teniis and conditions applicable to Resold 
Interexchange Telecommunications Services provided by Incontact, Inc. d/b/a 
UCN, with principal offices at 7730 South Union Park Avenue, Suite 500, Bluffdale, 
Utah 84047. 

This tariff applies for services furnished within the State of Kentucky. This tariff is 
on file with the ICeiitucky Public Service Commission, and copies may be inspected 
during noma1 business hours at the Company’s principal place of business. 

NOTE: 

inContact, Inc. d/b/a UCN’s TariffNo. 4 cancels and replaces, in its entirety, Tariff. No. 1 filed 
under its foiiiier corporate name, UCN, Inc. 
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SYMBOLS 

The followiiig are the only symbols used for the purposes indicated below: 

(C) - Change in Rule or Regulation. 

(D) - Delete or discontinue. 

(I) - Change resulting in an increase to a customer's bill. 

(M) - Moved from or to another tariff location. 

(N) - New. 

(R) - Change resulting in a reduction to a customer's bill. 

(T) - Change in text 01- regulation. 
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SECTION 1 - DEFINITIONS 

Access Line - An an-angeinent which connects the Subscriber's or Customer's location to tlie 
Carrier's designated point of presence or network switching center. 

Authorized User - A person, fiiin or corporation, or any other entity authorized by tlie Customer or 
Subscriber to coinniunicate utilizing the Company's services. 

Carrier or Company - InContact, Inc. d/b/a UCN, unless otherwise indicated by tlie context. 

Customer - The person, fiiin or corporation, or other entity which orders, cancels, amends, or uses 
service and is responsible for the payment of charges and/or compliance witli tariff regulations. 

Customer Premises Equipment - Tenninal equipment, as defined herein, which is located on tlie 
Customer's prerni ses . 

Dedicated Access - See Special Access Origiiiation/Teliniliation. 

I@SC - Refers to the Kentucky Public Service Commission. 

Special Access Origination/TFerrnination - Where originating or teiiiiinatiiig access between tlie 
Customer and the interexchange carrier is provided on dedicated circuits. The Access Provider 
provides these dedicated circuits from tlie Customer's location to the Company's point of presence. 
Tlie rates and charges for dedicated circuits are deteiinined by tlie Access Provider and tlie Customer 
is responsible for payment of these charges to tlie Access Provider. 

Subscriber - The person, finn, corporation, or other legal entity, which arranges for services of tlie 
Conipaiiy on behalf of itself or Autliorized Users. Tlie Subscriber is responsible for coinpliance with 
tlie teiins and conditions of this tariff. A Subscriber may also be a Customer when tlie Subscriber 
uses services of tlie Company. 

Switched Access Qrigination/Termination - Where oiiginating or terminating access between the 
Customer and the interexchange carrier is provicled on Feature Gi-o~ip D circuits. 

, Terminal Equipment - Devices, apparatus, and associated wiring, such as teleprinters, telephones, 
or data sets. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

InCoiitact, Iiic. d/b/a UCN offers intrastate service originating at specified points within the 
state of Kentucky under teiins of this tai-iff. Tlie Coinpaiiy's services and resold facilities are 
provided on a monthly basis unless otherwise provided, aiid are available twenty-four hours 
per day, seven days per week. 

Tlie Coinpaiiy installs, operates, and inailitailis the coiixnuiiicatioiis services provided herein 
in accordaiice with tlie terms and coiiditioiis set foitli under this tariff. The Coinpaiiy may 
act as tlie Subscriber's agent for ordei-iiig access connection facilities provided by other 
caii-iers or entities when authorized by the Subscriber, to allow connection of a Subscriber's 
location to tlie Coinpany's network. The Subscriber shall be responsible for all charges due 
for such seivice ai-rangement. 

2.2 Limitations 

2.2.1 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

Service is offered subject to the availability of the necessary resold facilities aiid 
equipment, or both facilities and equipment, aiid subject to the provisions of this 
tariff. 

Tlie Company reserves the riglit to discontinue or limit service when necessitated by 
conditions beyond its control, or when the Subscriber or Customer is using seivice in 
violation of provisioiis of this tariff, or in violation of the law. 

Tlie Coinpany does not undertake to transinit messages, but offers the use of its 
facilities when available, mid will not be liable for eirors in traiisiiiissioii or for 
failure to establish connections. 

All services and resold facilities provided under this tariff are directly or iiidirectly 
controlled by the Company aiid the Subsci-iber may not traiwfer or assign the use of 
service or facilities without tlie express written consent of the Company. Such 
transfer or assigiiiiient shall only apply where there is no interruption of tlie use or 
location of the service or fLicilities. 

Prior written pelmission from tlie Coinpaiiy is requii-ecl before aiiy assignment or 
transfer. All regulations and conditions coiitaiiied in  this tariff shall apply to all such 
permitted assignees or transfei-ees, as well as all conditions of service. 
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SECTION 2 - RULES AND REGULATIONS 

2.3 Use 

Seivices provided under tliis tariff may be used for any lawful purpose for wliicli the service 
is teclmically suited. 

2.4 Liabilities of the Company 

2.4.1 

2.4.2 

2.4.3 

2.4.4 

The Coinpany’s liability for damages arising out of mistaltes, iiiteimptions, 
omissions, delays, errors, or defects in transinission which occur in the course of 
furnishing seivice or facilities, shall be deteiinined in accordance with 807 ICAR 
5:061 Section 25 regulations and any other applicable law. 

Tlie Company shall not be liable for claim or loss, expense or damage (including 
indirect, special or consequential damage), for any intell-uption, delay, error, 
omission, or defect in any service, facility or transmission provided under this tariff, 
if caused by any person or entity other than tlie Company, by any malfunction of any 
seivice or facility provided by any other caii-ier, by an act of God, fire, war, civil 
disturbance, or act of goveiiiineiit, or by any other cause beyond tlie Company’s 
direct control. 

The Company sliall not be liable for, and shall be fully indemnified and held 
liannless by Custoiner and Subscriber against any claim or loss, expense, or damage 
(including indirect, special 01- coilsequential damage) for defamation, libel, slander, 
invasion, infringement of copy-right or patent, unauthorized use of any trademark, 
trade name or service mark, unfair competition, interference with or misappropriation 
01- violation of any contract, proprietary or creative iiglit, or any other iiijuiy to any 
person, property or entity arising out of tlie material, data, infoilnation, or otlier 
content revealed to, transmitted, or used by the Company under tliis tarifc or for any 
act or omission ofthe Customer or Subscriber; or for any personal injury or death of 
any person caused directly or indirectly by the installation, maintenance, location, 
condition, operation, failure, presence, use or removal of equipment or wiling 
provided by the Coiiipany, if not directly caused by negligence of the Company. 

Tlie Cornpany shall not be liable for any clefacemelit of or damages to tlie premises 
of a Subscriber resulting from the fLimis1iing of service, which is not the direct result 
of the Company’s negligence. 
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SECTION 2 - RULES AND REGULATIONS 

2.5 Taxes 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are listed as 
separate line items and are not included in tlie quoted rates. 

2.6 Terminal Equipment 

Tlie Comnpany's facilities aiid service may be used with or terminated in Subscriber-provided 
teiiniiial equipment or Subscriber-provided communications systems, such as a PBX or Pay 
Telephone. Such terminal equipment shall be furnished aiid inaiiitaiiied at the expense of tlie 
Subscriber, except as otherwise provided. Tlie Subscriber is responsible for all costs at his or 
her premises, iiicludiiig persoiiiiel, wiring, electrical power, and tlie like, incurred in tlie use 
of tlie Coiiipaiiy 's service. When such teiininal equipment is used, the equipment shall 
comply with tlie generally accepted iiiiiiiinuin protective criteria standards of the 
telecomiiiunicatioiis industry as endorsed by tlie Federal Coiiiinuiiicatioiis Commission. 

2.7 Installation and Termination 

Service is iiistalled upon mutual agreement between the Subscriber and tlie Company. Tlie 
agreement will detennine teiiiis and conditions of installation, teiiniiiatioii of service, any 
applicable sales coinmission structure, and sales coiniiiissioii payneiit schedule. Tlie service 
agreement does not alter rates specified in this tariff. 

When Customers are members of tlie traiisient public, they do not contract directly with the 
Company for provision of service. Subscribers contract for service on behalf of tliemselves 
and/or their transient patrons. Service provided to Customers (patrons of tlie contracting 
party) is goveiiied by tlie teiiiis of this tariff schedule and tlie lawful teiiiis of tlie billing 
agency. No contractual agreements are required of the Customer. 
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SECTION 2 - RULES AND REGULATIONS 

2.8 Cancellation by the Company 

Without incull-ing liability, tlie Coinpaiiy may immediately discoiitiiiue services to a 
Subscriber or End User or may withhold tlie provision of ordered or contracted sewices: 

2.8.1 For noiipayment of any sum due for more than thirty days after issuance of the bill 
for the amount due, 

2.8.2 For violation of aiiy of tlie provisions of this tariff, 

2.8.3 For violation of aiiy law, rule, regulation or policy of aiiy goveiiiiiig autlioiity liaving 
jurisdiction over the Cornpaiiy 's services, or 

2.8.4 By reason of aiiy order or decision of a court, public service coininissioii or federal 
regulatory body or other governing authority proliibitiiig tlie Company fiom 
full-iisliing its services. 

2.9 Interruption of Service by the Company 

Without iiicutiiiig liability, the Company may inteii-upt tlie provision of services at aiiy time 
in order to perfoiin tests aiid inspections to assure compliance with tariff regulatioiis aiid tlie 
proper iiistallatioii aiid operation of subscriber and tlie Coiiipaiiy 's equipment aiid facilities 
and may continue such intell-uption until aiiy items of non-compliance or improper 
equipment operation so identified are rectified. 

The Company may discontinue Service without notice to tlie subscriber, by blocltiiig traffic 
to certain countries, cities, or NXX exchanges, or by blocltiiig calls using certain customer 
authorization codes, when tlie Company deems it necessary to take such action to prevent 
unlawful use of its service. The Cotii~xiiiy will restore service as soon as it  can be provided 
without undue risk, and will, upon request by the customer affected, assign a new 
authorization code to replace tlie one that has been deactivated. 

2.10 Termination of Service by Subscr-iber- 

U 11 I es s o t 11 erw i se speci fi ed by con t I-ac t ti a1 coiiiiii i tiii eiit , any Subsci-ib er iii ay t e m  in at e 
service with the Company upon thirty days written notice. 
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2.11 

SECTION 2 - RULES AND REGULATIONS 

Payment for Service 

1C.P.S.C. Tariff No. 4 
Original Page No. 10 

All charges due by the Customer are payable to any agency duly autlioiized to receive such 
payments. The billing agency may be a local exchange telephone coinpaiiy, credit card 
company, or other billing service. T e r m  of payment shall be according to tlie i d e s  and 
regulations of tlie agency and subject to tlie i d e s  of regulatory agencies, such as the ISPSC. 
Any objections to billed cliarges must be reported within 180 days to tlie Coinpaiiy's billing 
agent. Adjustments to Customer's bills shall be made to tlie extent that circuinstaiices exist 
which reasonably indicate that such changes are appropiiate. 

Customer inquiries regarding service or billing may be made in writing or by calling the toll 
free iiuinber listed below: 

Kimm P ai-ti-i d ge 
14870 S. Pony Express Rd. 
Bluffdale, UT 84047 

ltiinin .pai~iidgen,ucn.iiet 
(866) 54 1-0000 

Customers who are dissatisfied with the response to their coinplaint may coiitact the 
Keiituclty Public Service Commission for resolution of tlie issues at tlie following address: 

Kentucky Public Service Coininission 
P.O. Box 615 
21 1 Sower Boulevard 
Frankfort, ICeiitucky 40602-06 15 

Fax (502) 564-3460 
(502) 564-3940 

TTY users in ICeiitucky may reach the KPSC by dialing 71 1 or 1-800-648-6056 to reach tlie 
ICentucky Relay Service. Please instruct the CA to dial 502-564-3940 or 800-772-4636 for 
Co i i  s uim er Services . 
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SECTION 2 - RULES AND REGULATIONS 

2.11 Payment for Service 

2.11.1 Bill Format 

Bills rendered to Customers by the Coiiipaiiy contain the following iiifoiination: 

Date of Bill Rendering 
Service Dates Due Date 
Past Due Date 
Past Due Amount (if applicable) 
Originating location & teiiniiiatiiig number 
Call type 
Total Charges for Coinpaiiy Services 
Toll Free Custoiner Service Number: (866) 541 -0000 

Coinpaiiy Name 

Cui-reiit Amount Due 
Date and Time of Each call 
Call duration 
Total Charges per Call 
Taxes 
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SECTION 2 - RULES AND REGULATIONS 

2.12 Other Rules 

2.12.1 Regulatory Changes 

Tlie Coinpany reserves tlie iiglit to discontinue service, limit service, or to impose 
requirements on Subscribers as required to meet changing regulatory rules and 
standards of the Kentucky Public Service Coinmission and the Federal 
Cominunications Commission. 

2.12.2 Refunds or Credits for Service Outages or Deficiencies 

Credit allowances for intell-uptions of service caused by service outages or 
deficiencies are limited to the initial minimum period call charges for re-establisliing 
tlie inteil-upted call. 

2.13 800/888/877/866 Numbers 

2.13.1 Tlie Company will inalte every effort to reserve "800" vanity numbers on belialf of 
custoiiiers, but inaltes no guarantee or wai-rantee that tlie requested "800" nuinber(s) 
will be available or assigned to tlie customer requesting tlie number. 

2.13.2 If a Customer accumulates undisputed past-due charges, tlie Company reserves the 
riglit not to honor tlie Customer's request for a change in 800/888/877/866 service to 
another carrier (e.g., "porting" of tlie 800/888/877/866 number), including a request 
for a Responsible Organization (Resp Org) change, until such time as all charges are 
paid in full. 

2.13.3 500/888/577/866 numbers sliared by more than one Customer, whereby individual 
custoiiiers are identified by a unique Personal Identification Number, may not be 
assigned or transferred for use with service provided by another carrier. Tlie 
Company will only honor Customer requests for change in Resp Org or 
SOO/SSS/S77/866 service providei- for 500/888/877/866 numbers dedicated to the sole 
use of that single Customer. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General Description of Rates and Charges 

3.1.1 Application of Charges 

Long Distance Coininuiiicatioiis Service includes recuiiiiig aiid non-recurring 
charges. Stabilized recuiiing cliarges may be offered on a Customer specific basis 
where service deinaiids or competitive necessity justify such charges. Recuiiiiig 
charges consist of flat-rated monthly and usage-sensitive charges. Service also may 
iiiclude a Minimum Charge. Nonrecuiiing charges for installation of a service aiid 
additions to service, as well as a Teiiniiiatioii Charge and Cancellation Charge, are 
also included. 

(a) Non-Recurring Charges: Non-Recurring Charges are billed in advance. 

(17) Recurring Charges: Recuiiiiig Cliarges, iiicludiiig usage-sensitive cliarges, are 
billed in anears. 

3.1.2 Taxes 

The Customer will be billed for, aiid is respo~isible for payment of any taxes, 
surcharges, fees or assessments (excluding taxes on tlie Company's net income) 
imposed on or based upon provision, sale or use of tlie Company's services. 

3.1.3 Jurisdiction 

When tlie location of the calling aiid the called stations is a factor in rate 
deterinitlation, tlie rate is calculated according to whether tlie termination of tlie call 
is intrastate, interstate or inteiiiatioiial. This tariff contains rates for intrastate calls 
only. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.2 Timing of Calls 

3.2.1 Timing for all calls begins when the called party answers tlie call (i.e. when two way 
communications are established.) Answer detection is based on standard industry 
answer detection metliods, including hardware and software answer detection. 

3.2.2 Chargeable time for all calls elids when either one of the parties disconnects from tlie 
call. 

3.2.3 The miniinurn call duration and additional billing increments are specified on a per 
product basis in this section of the tariff. 

3.2.4 The Company will not bill for incomplete calls. 

3.3 Special Access Channels 

Special access channels (i.e.: dedicated facilities), if utilized, are provided and billed to the 
Customer by the local exchange telephone comnpany. Cliarges for the special access cliamel 
are detei-mined by the local access provider aiid the Customer is responsible for payment of 
these charges to the local exchange telephone company. The Coinpaiiy will, at the 
Customer's request, act on behalf of the Customer in the ordering aiid installation of tlie 
special access channel with the access provider. The Company may also request the access 
provider to bill them for the accouiit in the name of the Customer. If this option is utilized, 
the Company will pass tlie charges, including a billing service fee, through to tlie Customer. 

3.4 Quality and Grade of Service Offered 

Minilnuin Call Coinpletioii Rate - Customers can expect a call completion rate of not less 
tlian 95% during peak use periods. The call completion rate is calculated as tlie number of 
calls completed (including calls completed to a busy line or to a line which remains 
unanswered by the called party) divided by the number of calls attempted. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.5 Service Offerings 

3.5.1 Switched Long Distance Service 

Switched Long Distance Service is a usage based direct dialed interexchange seivice, wlGch 
utilizes switched access facilities from equal access locations on the originating end of each 
call. Calls are billed in a maximum of 60 second increments. All charges are billed monthly 
in ai-rears. 

3.5.2 Switched Toll-Free Service 

Switched Toll-Free Service provides Toll-Free calls to teiiiiinating points tlxoughout the 
state of Kentucky, which utilizes switched access facilities from equal access locations on 
tlie teiiiiinating end of each call. Charges for the Toll-Free calls are billed to the Coiiipany7s 
customers rather than the caller. Calls are billed in a niaxiinuni of 60 second increments 
with initial call duration of 60 seconds. All charges are billed monthly in arrears. 

3.5.3 Dedicated Long Distance Service 

Dedicated Long Distance Service is a direct dialed interexchange seivice, which utilizes 
dedicated access facilities on the originating end of each’call. Calls are billed in 6 second 
increments with initial call duration of 6 seconds. All charges are billed monthly in anears. 

3.5.4 Dedicated Toll Free Service 

Dedicated Toll Free Service provides inbound ‘800/888/877/866’ calling to points 
tei-niiiiating within the State of Kentucky utilizing dedicated access facilities on the 
teiiiiiiiatiiig end of each call. Charges for the ‘800/888/877/866’ calls are billecl to the 
Company’s Customers rather than to tlie originating caller. Calls are billed in 6 second 
increments with initial call duration of 1 8 seconcls. All charges are billed inontlily in arrears. 

3.5.5 Calling Cnrcl 

Calls ai-e billed in a iiiaxiniuni of 60 second iiicreiiients with initial call duration of 60 
seconds. All Card calls are billed monthly in arrears. 

Issued: January 26, 201 1 Effective: February 26, 201 I 

InContact, Inc. d/b/a UCN 
7730 South Union Park Avenue, Suite 500 
Bluffdale, Utah 84047 

TARIFF BRANCH

RECEIVED
1/26/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



InContact, Inc. d/b/a UCN 1LP.S.C. Tariff No. 4 
Original Page No. 15 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges 

Customers may receive service fiom differing underlying can-iers aiid may clioose Outbound 
1+ and/or Iiibouiid toll fiee options. 

3.6.1 Plan 1 

Customers may enroll in Plan 1 until June 1 , 2006. 

Plan 1 is a sinall business service. It provides Outbound 14- switched aiid Inbound 
toll fiee calling. Calls are billed in 6 second increments. 

Rates: 

Outbound I+ Switched: 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 - 10,999 
11,000 4- 

Rate 
$0.0808 
0.0768 
0.0687 
0.0663 
0.0654 
0.06 14 
0.0606 
0.0566 
0.0525 
0.0485 
0.0445 
0.0331 

Inbound Toll Free: $0.095 

Directory Assistance: Plan 1 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.2 Plan 2 

Customers may eiiroll in Plan 2 until June 1 , 2006. 

Plan 2 is a residential service. It provides Outbound 1+ switched calling. Calls 
are billed in 60 second increments. 

Rates: 

Outbound 1+ Switched 

Monthly Miiiutes of Use 
0 - 999 

2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 + 

i,ooo - i , w g  

Rates 
$0.090 
0.085 
0.077 
0.072 
0.069 
0.068 
0.063 
0.054 
0.050 
0.037 

Directory Assistance: Plan 2 custoiners will be charged $0.60 per call for 
intrastate Directory Assistance calls. 

Issued: January 26, 201 1 Effective: February 26, 201 I 

InContact, Inc. d/b/a UCN 
7730 South Union Park Avenue, Suite 500 
Bluffdale, Utah 84047 

TARIFF BRANCH

RECEIVED
1/26/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



InContact, Inc. d/b/a UCN K.P.S.C. Tariff No. 4 
Original Page No. 17 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.3 Plan 3 

Customers may enroll in Plan 3 until June 1 , 2006. 

Plan 3 is a residential service. It provides Outbounc t switched calling am 
Inbound toll free calling. Calls are billed in 60 second increments. 

Rates: 

Outbound 1+ Switched: 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
5,000 - 5,999 
6,000 - 6,999 
4,000 - 4,999 
7,000 - 7,999 
8,000 -t 

Rate 
$0.0800 

0.0744 
0.0680 
0.0600 
0.0560 
0.0520 
0.0504 
0.0480 
0.0440 

Inbound Toll Free: $0.18 

Monthly fee: $2.50 

Directory Assistance: Plan 3 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.4 Plan 4 

Customers may enroll in Plan 4 until June 1, 2006. 

Plan 4 is a switched plan of long distance services available to residential customers. 
Plan 4 Option plans iiiclude the following services: Outbound l+ switched and 

Inbound toll-fi-ee services. Calls are billed in 60 second increments. 

Rates: 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 2,999 
3,000 -5,999 
6,000 - 8,999 
9,000 - 1 1,999 
12,000 + 

Rates 
$0.070 
0.068 
0.063 
0.054 
0.050 

Inbound Toll Free: $0.10 

Monthly fee: $4.95 

Directory Assistance: Plan 4 customers will be charged $0.60 per call for intrastate 
Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges 

3.6.5 Plan 5 

Customers inay eiiroll in Plan 5 until June 1 , 2006. 

Plan 5 is a sinal1 business switched long distance service offering consisting of 1 f 
outbound and toll fi-ee inbound service. Calls are billed in 6 second increments. 

Rates: 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
5,000 - 5,999 
6,000 - 6,999 
4,000 - 4,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 - 10,999 
1 1,000 - 1 1,999 
12,000 - 12,999 
13,000 - 13,999 
14,000 + 

Rate 
$0.1 150 
0.1093 
0.1081 
0.1070 
0.0978 
0.0943 
0.1035 
0.0932 
0.0920 
0.0874 
0.0863 
0.075 1 
0.0727 
0.0646 
0.0472 

Inbound Toll Free: $0.1299 

Directory Assistance: Plan 5 customers will be charged $0.60 per call for 
intrastate Directory Assistance calls 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.6 Plan 6 

Custoiners inay eiiroll in Plan 6 until Julie 1 , 2006. 

Plan 6 is a switched long distance offering of services available to 
business/commercial customers. Plan 6 includes the following services: 1 + outbound 
and calling card services. Outbound 1+ switched calls are billed in 6 second 
increments. Calling card calls are billed for a 60 second iniiiiinuin iiicreineiit aiid 6 
second additional increments. 

Rates 

Outbound I+ Switched 

Monthly Minutes of Use 
0 - 999 

1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
10,000 - 10,999 
11,000 + 

Rate 
$0.0 8 5 0 
0.0808 
0.0805 
0.0765 
0.0723 
0.0683 
0.0680 
0.0638 
0.0595 
0.0566 
0.0536 
0.0509 

Calling Card: $0. I O  

Directory Assistance: Plan 6 customers will be charged $0.60 per call for 
intrastate Directory Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.7 Plan 7 

Customers inay enroll in Plan 7 until June 1 , 2006. 

Plan 7 is a residential service. It provides Outbounc 
billed in 60 second increments. 

Moiitlily iniiiutes of Use Rates 

l+ switched c% ling. Ca s are 

0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 + 

$0.090 
0.080 
0.077 
0.072 
0.069 
0.054 
0.050 
0.037 

Directory Assistance: Plan 7 customers will be cliarged $0.60 per call for intrastate 
Directory Assistaiice calls. 

Issuecl: Jaiiuary 36, 201 1 Effective: February 26, 201 1 

IiiContact, Inc. d/b/a UCN 
7730 South Union Park Avenue, Suite 500 
Bluffdale, Utah 84047 

TARIFF BRANCH

RECEIVED
1/26/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



InContact, Inc. d/b/a UCN K.P.S.C. Tariff No. 4 
Original Page No. 22 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.8 Plan 8 

Custoiners may enroll in Plaii 8 until Julie 1, 2006. 

Plaii 8 is a sinal1 busiiiess service that provides Inbound toll fiee calling. Calls are 
billed in 6 second increments. 

Montlily Miiiutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 - 9,999 
I0,OOO - 10,999 
1 1,000 - 1 1,999 
12,000 - 12,999 
13,000 - 13,999 
14,000 - 14,999 
15,000 - 15,999 
16,000 - 16,999 
17,000 - 17,999 
18,000 - 18,999 
19,000 - 19,999 
20,000 - 20,999 
21,000 + 

Monthly Access Fee: $2.50 

Rate 
$0.1400 
0.1150 
0.1080 
0.1039 
0.0979 
0.0874 
0.0863 
0.0850 
0.0809 
0.0759 
0.0723 
0.0649 
0.0638 
0.0614 
0.0606 
0.0599 
0.0566 
0.0525 
0.0509 
0.0485 
0.0445 
0:033 1 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.9 Plan 9 

Customers may enroll in Plan 9 until June 1, 2006. 

Plan 9 is a residential service tliat provides Inbound toll fi-ee calling. Calls are billed 
in 60 second increments. 

Monthly Minutes of Use Rate 
0 - 999 $0.077 
1,000 - 1,999 0.070 
2,000 + 0.068 

Monthly Access Fee: $2.50 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.10 Plan 10 

Customers may enroll in Plan 10 until June 1, 2006. 

Plan 10 is a residential service that provides Outbound I f ,  Inbound toll free and calling 
card service at flat rates. Calls are billed in 60 second increments. 

Outbound 1+ Switched: $0.089 

Monthly Access Fee: $4.95 

Inbound Toll-Free: $0.109 

A monthly fee of $1 .OO applies 

Calling Card: $0.149 

Directory Assistance: Plan 10 customers will be charged $0.95 per call for intrastate 
Directoiy Assistance. 

3.6.11 Plan 11 

Customers may eilroIl in Plan 1 1 until June 1, 2006. 

Plan 1 I is a residential~usiness service that provides O~itbo~iiid I f ,  Iiibouiid toll fi-ee and 
calling card seivice at flat rates. Calls are billed in 60 second increments. 

Outbound 1+ Switched: $0.2528 

A monthly access fee of $2.99 applies if monthly usage is less than $20.00 

Inbound Toll-Free: $0.2525 

A iiioiithly fee of $1 .00 applies 

Calling Card: $0.149 

Directory Assistance: Plan 11 customers will be charged $0.95 per call for intrastate 
Directory Assi sta lice. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.12 Plan 12 

Customers may enroll in Plan 12 until Julie 1 2006. 

Plan 12 is a residential service that provides Outbouiid I+, Inbound toll fi-ee and 
calling card seivice at flat rates. Calls are billed in 60 second increments. 

Outbound 1+ Switched: $0.043 

A inoiithly access fee of $2.99 applies if monthly usage is less thaii $20.00 

Inbound Toll-Free: $0.043 

A inoiithly fee of $1 .OO applies 

Calling Card: $0.099 

Directory Assistance: Plan 12 custoiiiers will be charged $0.95 per call for intrastate 
Directory Assistance. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.13 Plan 13 

Customers may enroll in Plan 13 until Julie 1 , 2006. 

Plan 13 is a sinall business seivice that provides Outbound 1 + and Inbound toll free 
service. Outbound I+ and Jiibound toll free usage are billed for an 18 second 
minimum iiicreineiit and 6 second additioiial increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Rates 
$0.061 0 
0.0554 
0.0507 
0.0452 
0.0467 
0.0453 
0.0440 

A moiitlily access fee of $2.50 applies'if monthly usage is less than $50.00 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Rates 
$0.0609 
0.0553 
0.0506 
0.0482 
0.0466 
0.0452 
0.0439 

A monthly fee of $1 .OO applies. 

Directory Assistance: 
Directory Assistance calls. 

Plan 13 customers will be charged $0.95 for intrastate 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.14 Plan 14 

Customers may enroll in Plan 14 until June 1, 2006. 

Plan 14 is a small business service that provides Outbound 1 + aiid Inbound toll free 
service. Outbound 1+ aiid Inbound toll free usage are billed for an 18 second 
iniiiiinuin increment and 6 second additional increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Rates 
$0.1846 
0.1636 
0.1469 
0.1385 
0.1333 
0.1286 
0.1241 

A monthly access fee of $2.50 applies if moiitlily usage is less than $50.00 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 -1- 

Rates 
$0.1528 
0.1354 
0.1216 
0.1 146 
0.1 103 
0.1064 
0.1027 

A monthly fee of $1 .OO applies. 

Directory Assistance: 
Dii-ectory Assistance calls. 

Plan 14 customers will be charged $0.95 for intrastate 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.15 Plan 15 

Customers may enroll in Plan 15 until June 1, 2006. 

Plan 15 is a sinall business service that provides Outbound l +  and Inbound toll free 
service. Outbound I+ and Inbound toll free usage are billed for an 18 second 
iniiiimuin increment and 6 second additional increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 

6,000 + 
5,000 - 5,999 

Rates 
$0.0457 
0.041 0 
0.0371 
0.0351 
0.0339 
0.0328 
0.03 17 

A monthly access fee of $2.50 applies if montlily usage is less than $50.00 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 -1- 

Rates 
$0.1256 
0.1 125 
0.1019 
0.0964 
0.093 1 
0.0900 
0.087 1 

A monthly fee of $1 .OO applies. 

Directory Assistance: 
Directory Assistance calls. 

Plan 1 5 customers will be charged $0.95 for intrastate 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.16 Plan 16 

Customers may eiiroll in Plan 16 until June 1 , 2006. 

Plan 1 G is a sinall business service that provides Outbound 1 f ,  Inbound toll free 
and calling card service at flat rates. Calls are billed in 60 secoiid increments. 

Outbound l +  Switched: $0.048 

A iiionthly access fee of $2.99 applies if monthly usage is less than $20.00 

Inbound Toll-Free: $0.048 

A monthly fee of $1 .OO applies 

Calling Card: $0.099 

Directory Assistance: Plan 16 customers will be charged $0.95 per call for intrastate 
Directory Assistance. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates arid Charges (Cont.) 

3.6.17 Plaii 17 

Custoiners iiiay ellroll in Plan 17 until Julie 1, 2006. 

Plan 17 is a businessservice that provides Outbound 1+, Inbound toll free and calling card service, 
based 011 iiioiithly usage and mileage. Custoiiiers mist meet the miiiiriium volume usage requirement, 
or they will be charged the difference. Outbound I+ and Inbound toll fke  calls are billed in 6 second 
iiicremeiits. Calling card calls are billed in 60 second iiicreineiits. 

Outbound 1+ Dedicated: 
Monthly Minutes of Use 

0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 - 6,999 
7,000 - 7,999 
8,000 - 8,999 
9,000 + 

Tier Called/Rates 
A B C 
$0.0241 $0.0735 $0.1448 

0.0214 0.0652 0.1283 
0.0192 0.0585 0.1 152 
0.0181 0.0551 0.1086 
0.0174 0.0531 0.1046 
0.0168 0.0512 0.1008 
0.0162 0.0494 0.0974 
0.0157 0.0478 0.0941 
0.0152 0.0462 0.0911 
0.0147 0.0448 0.0882 

Inbound Toll Free: 
Monthly Minutes of Use Originating TidRates  

A B C 
0 - 999 $0.0224 $0.0524 $0.1652 
1,000 - 1,999 0.0198 0.0465 0.1464 
2,000 - 2,999 0.0178 0.0417 0.1315 
3,000 - 3,999 0.0168 0.0393 0.1239 
4,000 - 4,999 0.0161 0.0379 0.1193 
5,000 - 5,999 0.0156 0.0365 0.1151 
6,000 -- 6,999 0.0150 0.0352 0.1111 
7,000 - 7.999 0.0145 0.0341 0.1074 
8,000 - 8:999 0.0141 0.0330 0.1039 
9.000 + 0.0136 0.0319 0.1007 
A monthly fee of $ 1  .OO applies. 
Calling Card: $0.099 
Directory Assistance: Plan 17 customers will be charged $0.85 for intrashte Directory Assistance 
calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.18 Plan 18 

Plan 18 is a sinal1 business service that provides Outbound 1+, Inbound toll free and calling 
card service. Customers inust meet their miniinum usage requirement, or they will be 
charged the difference. Outbound 1+ and Inbound toll free usage are billed in 6 second 
increments. Calling Card usage is billed in 60 second increments. 

Outbound 1+ Dedicated 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 1 1,999 
12,000 -1 3,999 
14,000 - 15,999 

18,000 + 
16,000 - 17,999 

Inbound Toll Free: 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 1 1,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
18.000 + 

Rates 
$0.0847 
0.0751 
0.0674 
0.0636 
0.0612 
0.0590 
0.0570 
0.0551 
0.0533 
0.0516 

Rates 
$0.0997 
0.0883 
0.0793 
0.0747 
0.0720 
0.0694 
0.0670 
0.0648 
0.0627 
0.0607 

A ~iionthly fee o f $ ]  .OO applies. 
Calling Card: $0.099 
Directory Assistance: Plan 18 customers will be chargecl $0.85 for intrastate Directory 
Assistance calls. 

Issued: January 26, 201 I Effective: February 26, 201 1 

InContact, h c .  d/b/a UCN 
7730 South Uiiioii Park Avenue, Suite 500 
Bluffdale, Utah 84047 

TARIFF BRANCH

RECEIVED
1/26/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



InContact, Inc. d/b/a UCN K.P.S.C. Tariff No. 4 
Original Page No. 32 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.19 Plan 19 

Plan 19 is a small business seivice that provides Outbound I+, Inbound toll free and calling 
card seivice. Customers inmt meet their minimum usage requiremeiit, or they will be 
charged the difference. Outbound 1+ and Inbound toll free usage are billed in 6 secoiicl 
increments. Calling Card usage is billed in 60 secoiid increments. 

Outbound 14- Dedicated 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 11,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
18,000 + 

Inbound Toll Free: 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 1 1,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
1 s.000 + 

Rates 
$0.0951 
0.0843 
0.0757 
0.0713 
0.0687 
0.0663 
0.0640 
0.061 8 
0.0598 
0.0580 

Rates 
$0.0849 
0.0752 
0.0676 
0.0637 
0.0613 
0.0591 
0.0571 
0.0552 
0.0534 
0.051 7 

A monthly Lee of$1 .OO applies. 
Calling Card: $0.099 
Directory Assistance: Plan 19 customers will be charged $0.85 for intrastate Directory 
Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.20 Plan 20 

Plan 20 is a sniall business service that provides Outbound 1+, Inbound toll free and calling 
card service. Customers iiiust meet their niininiuni usage requirement, or they will be 
charged the difference. Outbound 1+ and Iiibound toll free usage are billed in 6 secorid 
increments. Calling Card usage is billed in 60 second increments. 

Outbound I+ Dedicated 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 1 1,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
18,000 - 19,999 
20,000 + 

Inbound Toll Free: 
Monthly Minutes of Use 
0 - 1,999 
2,000 - 3,999 
4,000 - 5,999 
6,000 - 7,999 
8,000 - 9,999 
10,000 - 1 1,999 
12,000 -1 3,999 
14,000 - 15,999 
16,000 - 17,999 
18,000 - 19,999 
20,000 + 

Rates 
$0.0641 
0.0568 
0.0510 
0.048 1 
0.0463 
0.0446 
0.0431 
0.0417 
0.0403 
0.0391 
0.0608 

Rates 
$0.0667 
0.0591 
0.0531 
0.0500 
0.048 1 
0.0464 
0.0448 
0.0433 
0.041 9 
0.0406 
0.0406 

A inontlily fee of $1 .OO applies. 
Calling Card: $0.099 
Directory Assistance: Plan 20 custoniers will be charged $0.85 €or intrastate Directory 
Assistance calls. 

Issued: Jaii~iary 26, 201 1 Effective: February 2G, 201 I 

IliContact, Inc. d/b/a UCN 
7730 South Union Park Avenue, Suite 500 
Bluffdale, Utah 84047 

TARIFF BRANCH

RECEIVED
1/26/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Incontact, Inc. d/b/a UCN 1i.P.S.C. Tariff No. 4 
Original Page No. 34 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.21 Plan 21 

Customers may enroll in Plan 21 until June 1 , 2006. 

Plan 2 1 is a small business service that provides Outbound I+, Inbound toll free and calling 
card service. Customers must meet their minimum usage requirement, or they will be 
charged the difference. Outbound 1+ and I~ibound toll free usage are billed for an 1 8 second 
minimum increment and 6 second additional increments. Calling card usage is billed in 60 
second increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Rates 
$0.0610 
0.0554 
0.0507 
0.0482 
0.0467 
0.0453 
0.0440 

Rates 
$0.0609 
0.0553 
0.0506 
0.0482 
0.0466 
0.0452 
0.0439 

A inoiithly Fee of$ l  .OO applies. 

Calling Cad: $0.099 

Directory Assistance: Plan 21 customers will be chargecl $0.95 for intrastate Directory 
Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.22 Plan 22 

Customers may enroll in Plan 22 until June 1, 2006. 

Plan 22 is a small business service that provides Outbound 1+, Inbound toll free and calling 
card service. Customers must meet their minimum usage requirement, or they will be 
charged the difference. OutboLiiid 1 + and Inbound toll free usage are billed for an 1 8 second 
minilnuin increment and 6 second additional increments. Calling card usage is billecl in 60 
second increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 i- 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 + 

Rates 
$0.0457 
0.0410 
0.0371 
0.035 1 
0.0339 
0.0328 
0.03 17 

Rates 
$0.1256 
0.1 125 
0.1019 
0.0964 
0.0931 
0.0900 
O.OS71 

A monthly I'ee of $1 .OO applies. 

Calling Card: $0.099 

Directory Assistance: Plan 22 customers will be chai-gecl $0.95 for intrastate Directory 
Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.23 Plan 23 

Custoiners may eiiroll in Plan 23 until June 1 , 2006. 

Plan 23 is a sinall business service that provides Outbound 1 +, Inbound toll free and calling 
card service. Customers must meet their iiiiiiiniuin usage requirement, or they will be 
charged the difference. Outbound 1+ and Inbound toll free usage are billed for an 1 8 second 
miniiiiuni increment and 6 second additional increments. Calling card usage is billed in 60 
second increments. 

Outbound 1+ Switched 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 f 

Inbound Toll Free 

Monthly Minutes of Use 
0 - 999 
1,000 - 1,999 
2,000 - 2,999 
3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 
6,000 i- 

Rates 
$0.1 846 
0.1636 
0.1469 
0.1385 
0.1333 
0.1286 
0.1241 

Rates 
$0.1528 
0.1354 
0.1216 
0.1 146 
0.1 103 
0.1064 
0.1 027 

A monthly fee ol'$1 .00 applies. 

Calling Card: $0.099 

Directory Assistance: Plan 23 customers will be chal-ged $0.95 for intrastate Directory 
Assistance calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.24 Plaii 24 

Plan 24 is available to all customers. Plan 24 includes Outbound 1+, Inbound Toll Free and Calling 
Card service. Customers must meet their minilnuin usage requirement or they will be charged the 
difference. Outbound 1 + and Inbound Toll Free usage are billed for a 30-second minilnuin increment 
and 6-second additional increments thereafter. Calling card usage is billed in 60-second increments. 

Outbound I+  Switched Monthly Minutes of Use 

0 - 999 
1,000 - 1,999 

2,000 - 2,999 

3,000 - 3,999 
4,000 - 4,999 
5,000 - 5,999 

6,000 - 6,999 
7,000 - 7,999 
8,000 + 

Inbound Toll Free Monthly Minutes of Use 

0 - 999 
1,000 - 1,999 

2,000 - 2,999 

3,000 - 3,999 
4,000 - 4,999 

5,000 - 5,999 

6:OOO - 6,999 
7,000 - 7,999 

8,000 + 

Per Minute Rates 

0.1257 
0.1139 

0.0979 

0.0958 
0.0886 

0.08 10 
0.0578 

0.0523 
0.0478 

Per Minute Rates 
0.1367 

0.1239 

0.1065 
0.0968 
0.0964 

0.0881 
0.0612 

0.0554 
0.0506 

A monthly fee ofX1 .OO per assigned toll-free number applies 

Calling Card: $0.099 

Directory Assistance: Customers will be charged $0.95 per call for intrastate directory Assistance 
calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 Rates and Charges (Cont.) 

3.6.25 Plan 25 

Calling Card seivice. Customers must meet their minimum revenue commitment or they will be 
charged the difference. Outbound I+  and Inbound Toll Free usage are billed for a 30-second 
minimum increment and 6-second additional increments thereafter. Calling card usage is billed in 60- 
second increments. 

Outbound 1+ Switched Monthlv Revenue Commitment 

$0 - $29.99 

$30 - $99.99 

$100 - $149.99 
$150 - $199.99 

$200 - $249.99 
$250 - $299.99 
$300 - $349.99 

$350 - $399.99 
$400 - $499.99 

$500 + 

Outbound I+ Switched Monthlv Revenue Coniniitment 

$0 - $29.99 
$30 - $99.99 

$100 - $149.99 
$150 - $199.99 

$200 - $249.99 
$250 - $299.99 

$300 - $349.99 
$350 - $399.99 
$400 - $499.99 

$500 -I- 

Per Minute Rates 
0.1557 

0.1357 

0.1239 
0.1079 

0.1058 
0.0986 

0.0910 

0.0678 
0.0523 
0.0578 

Per Minute Rates 

0.1667 
0.1467 

0.1339 
0.1 165 

0.1068 
0.1064 

0.0981 

0.07 12 
0.0654 

0.0606 

A monthly fee of$1 .OO per assigned toll-free number applies. 

Calling Card: $0.099 

Directory Assistance: Customers will be charged $0.95 per call For intrastate directory Assistance 
calls. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.7 Public Telephone Surcharge 

In order to recover tlie Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an uiidiscountable per call 
cliarge is applicable to all interstate, intrastate and iiiteiiiational calls that originate from any 
domestic pay telephone used to access the Company's seivices. This surcharge, which is in 
addition to standard tariffed usalge cliarges and aiiy applicable seivice charges aiid surcharges 
associated with the Coinpany's seivice, applies for tlie use of tlie iiistiuineiit used to access 
the Coiiipaiiy service aiid is unrelated to tlie Coinpany's service accessed from tlie pay 
telephone. 

Pay telepliones include coin-operated and coiiiless phones owned by local telephone 
coinpaiiies, independent coinpaiiies aiid other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any reoriginated call (i.e., 
using tlie "#'I symbol). 

Whenever possible, the Public Pay Telephone Surcliarge will appear on tlie same invoice 
coiitaiiiiiig tlie usage cliarges for tlie surcliarged call. In cases where proper pay telephone 
coding digits are not transmitted to tlie Company prior to completion of a call, tlie Public Pay 
Telephone Surcharge may be billed 011 a subsequent invoice after the Coiiipaiiy has obtained 
iiifoiinatioii from a carrier that tlie originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed fi-om pay teleplioiies at 
which tlie Custoiner pays for seivice by inserting coins during the progress of tlie call. 

3.7.1 Public Telephone Surcharge 

Rate per Call $0.30 
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4.1 General 

Each Customer is charged individually for each call placed through the Company. Charges may vary by 
service offering, class of call, time of day, day of week, class of call and/or call duration. 

4.2 Late Payment Charge 

Tlie company will charge a one-time 1.5% late payment fee on all invoices not paid by the due date identified 
on the Company bill. 

4.3 Rettirn Check Charge 

Tlie Company will assess a return check charge of up to $20.00 whenever a check or draft presented for 
payment of service is not accepted by the institution 011 which it is written. This charge applies each time a 
clieck is returned to tlie Company by a bank for insufficient funds. 

4.4 In-State Connection Fee 

A montlily service charge will be applied to each intra-state long distance Customer's account to recover tlie 
Company's cost of LEC Network Access charges. This monthly charge is applied if a Customer has $0.01 or 
more ofnew billable charges on their bill, including, but not limited to, monthly recurring charges, or minimum 
usage charges. This charge does not contribute towards any applicable minimum monthly charge. This charge 
is not applied to customers wlio also subscribe to Company's local exchange services. Customers in Lifeline 
programs are exempt from this service charge. 

Monthly Charge 
In-State Connection Fee $0.66 

4.5 In-State Cost Recovery Charge 

A monthly service charge will be applied to each intra-state long distance Customer's account in order to 
recover certain costs associated with tlie Company's compliance with annual regulatory compliance fees, 
loreign corporation niaiiiteiiance and other costs. This monthly charge is applied if a Customer has $0.0 I or 
more of new billable charges on their bill, including, but not limited to, monthly recuiring charges, or minimum 
usage charges. This charge applies strictly to intrastate usage. This charge does not contribute towards any 
applicable minimum monthly charge. Customers in Lifeline programs are exempt from this charge. 

In-State Cost Recovery Charge (ISC'RC) Aiiio~ii t 
2.99%) of intrastate usage 
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SECTION 5 - PROMOTIONS 

5.1 Promotions - General 

Froin time to time tlie Coinpaiiy sliall, at its option, promote subscription or stimulate 
network usage by offeiiiig to waive some of all of the iioiirecurring or recurring charges for 
the Customer (if eligible) of target sei-vices for a limited duration, not to exceed 90 days, or 
by offering premiums or refunds of equivalent value. Such promotions shall be iiiade 
available to all similarly situated Customers in tlie target market area. All proiiiotioiis will be 
filed witli and approved by the Coininission prior to offering them to Customers. 

5.2 Demonstration of Calls 

Froin time to time the Coinpaiiy shall demonstrate service by providing free test calls of up 
to four minutes duration over its iietworlc. 
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SECTION 6 - CONTRACT SERVICES 

6.1 General 

At the option of the Coinpany, seivice may be offered on a contract basis to iiieet specialized 
requireinelits of the Customer iiot contemplated in this tariff. Tlie teiiiis of each contract 
shall be inutually agreed upon between the Customer and Coiiipaiiy aiid may include 
discounts off of rates contained herein, waiver of recuiiiiig or noiirecuil-ing charges, cliarges 
for specially designed and coiistiucted services iiot contained in tlie Company's general 
service offerings, or other customized features. Tlie teiins of the contract may be based 
pai-tially or completely on tlie teiin aiid volume commitment, type of oiigiiiating or 
teiiiiiiiatiiig access, mixture of services or other distinguishing features. Service dial1 be 
available to all similarly situated Custoiiiers for six months after tlie initial offering to the 
first contract Customer for aiiy given set of teiiiis. 

Each contract will be filed with tlie Kentucky Public Service Commission. 
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