
P.S.C. Ky. Adoption Notice No. 

d GIETEL Inc. d/b/a Crescent Telephone Companv I 

(Name of Utility) System 

of. Tennessee hereby adopts, ratifies, and makes its own, in 

every respect as if the same had been originally filed and posted by it, all tariffs and 

supplements containing rates, rules and regulations for furnishing Telecomunications 

service at State wide (Nature of Service) in the Commonwealth of Kentucky, filed 

with the Public Service Commission of Kentucky 

by Touchtone Communications 
(Name ot Predecessor) 

of North Carolina and in effect on the 2nd day of November 

, 19 99 the date on which the public service business of the said 

(Name of Predecessor) was taken over by it. 

This notice is issued on the 2"d day of-November , 1999-, in 

conformity with 807 KAR 501 1, Section 11, of the Regulations for the filing of Tariffs 

of Public Utilities with the Public Service Commission of Kentucky 

EFFECTIVE ByLJohn G. Isaac 

Authorized by K. P.S.C. Order No. 
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Original Cover Sheet I 6 

REGULATIONS AND Sl:HEDULE OF INTRASTATE CHARGES 

REGULATIONS AND S,::HEDULE OF INTRASTATE CHARGES 
APPL YING TO END-USER 

COMMUNI(: ATION SERVICES WITHIN 
THE COMM(:,NWEALTH OF KENTUCKY 

TOUCHTONE COMMUNICATIONS, INC. 
74C E. LAUREL ROAD 

LOND0N, KENTUCKY 40741 
(606)864-4429 
(606)864-3 180 

- RATES, RULES AND REGULATION:; FOR FURNISHING NETWORK TRANSMISSION 
SERVICES (INCLUDING DIGITAL CHANNELS) BETWEEN FIXED POINTS IN THE 
COMMONWEALTH OF KENTUCKY, 

This tariff is on file with the Kentucky Fublic Service Commission, and copies may be inspected 
during normal business hours at the corrpany’s principal place of business. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 
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Kentucky in Administrative Case No. 3; 0, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 1 

REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

I!‘able of Contents 
Page No. 

Table of Contents 1 

Tariff Format 7 

Explanation of Symbols 8 

Check Sheet 9 

Application of Tariff 11 

Concurring, Connecting and Other P;wticipating Carriers 12 

1. Definitions 13 

2. Regulations 19 

2.1 Undertaking of the Comr any 19 

2.1.1 Scope 
2.1.2 Shortage of Equipment 01’ Facilities 
2.1.3 Terms and Conditions 
2.1.4 Liability of the Company 
2.1.5 Notification of Service Affecting Activities 
2.1.6 Provision of Equipment and Facilities 
2.1.7 Non-routine Installation 
2.1.8 Special Construction 
2.1.9 Ownership of Facilities 

19 
19 
20 
23 
26 
27 
28 
28 
29 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

Touchtone Communications, Inc. oc-/- 02 1998 
740 E. Laurel Road 
London, Kentucky 4074 1 

pu~~~Ui\j~~-~ TZ $7 ;(/jfi c&l 1 
2:L.L. : !‘../. ‘i 3 \ ! <?c-Tir;,‘.,, P !,, 

- 
By. .t&b&$[) f&,(j ~2--“’ 

Issued by authority of an order of the Pu : lit Service Commission of the Co~~w&&~~~:s!o~\l 
Kentucky in Administrative Case No. 370, dated January 8, 1998 



F 

h 

Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 2 

REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

Table of Contents (cont’d.) 

2.2 Prohibited Uses 

2.2.1 Unlawful Purpose 
2.2.2 Notification to Company 
2.2.3 Transmission Interferenc I 
2.2.4 Assignment or Transfer 11 y Customer 

2.3 Obligations of the Custoruer 

2.3.1 Responsibilities of the Clrstomer 
2.3.2 Claims 

2.4 Customer Equipment ant Channels 

2.4.1 In General 34 
2.4.2 Interconnection of Facilit ies 35 
2.4.3 Inspections 36 

2.5 Payment Arrangements 

25.1 Payment for Service 
2.5.2 Taxes 
2.5.3 Billing and Collection of Charges 
2.5.4 Advance Payments 
2.5.5 Deposits 
2.5.6 Disconnection of Service 

Page No. 

29 

29 
29 
30 
30 

30 

30 
33 

34 

37 

37 
37 
37 
39 
39 
40 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

PUBLIC $ER\fICE C3tiMiSSiON 
C-F /:~~TljcKi/ 

E~pJ;T’{:;~ 

Touchtone Communications, Inc. ()CT 02 1998 
740 E. Laurel Road 
London, Kentucky 

4074 1 pU$$,${;.;-; 7;; ._,<> ! ii’/;$ 510 I: 7-7 1 1, 

Issued by authority of an order of the Pu:llic Service Commission of the Co 
Kentucky in Administrative Case No. 370, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 3 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

Wg of Contents (cont’d.) 

Page No. 

2.5.7 Cancellation of Applicat an for Service 42 
2.5.8 Changes in Service Reqt.zsted 43 

2.6 Allowances for Interrupt L ans in Service 

2.6.1 Credit for Interruptions 44 
2.6.2 Limitations on Allowances 46 
2.6.3 Cancellation for Service Interruption 47 

2.7 Use of Customer’s Servil:e by Others 

2.7.1 Resale and Sharing 48 
2.7.2 Joint Use Arrangements 48 

2.8 Cancellation of Service 
2.9 Transfers and Assignmer YS 

2.10 Notices and Communications 

2.10.1 Customer’s Designatior of Address 
2.10.2 Company’s Designatior of Address 
2.10.3 Written Notification 
2.10.4 Customer Service Availr.bility 

2.11 Operator Services Rules 52 

44 

48 

49 
50 

50 

50 
50 
51 
51 

Issue Date: September 2, 1998 

Touchtone Communications, Inc. (-JCJ- $2 1998 

740 E. Laurel Road 
London, Kentucky 4074 1 

pifcJs~;lt,J.i; T’<> ;;,.-)7 5 ,$j 5:Ol , 

rc4 ~~t~(;Tii:~Ji’~! 3 ( 1) 
t-1 By: J (‘<,r;!‘Q& &Jf 

Issued by authority of an order of the Pu:llic Service Commission of the ~&@@@t&j’Xjj$j~~ 
Kentucky in Administrative Case No. 3; 11, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 4 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

Table of Contents (cont’d.) 

Page No. 

2.11.1 Providers of Intrastate (:lperator Assisted Communications 52 
2.11.2 Inability to Complete C:111 52 
2.11.3 Transfer of Call 53 
2.11.4 Prohibited Actions 53 

3. Application of Rates 54 

3.1 Introduction 54 

3.2 Charges Based on Durati :In of Use 54 

n 

-. 

3.2.1 Calls Measured in Durati :ln Increments 
3.2.2 Timing on Completed Calls 
3.2.3 Timing on Termination ol’calls 
3.2.4 Timing on Calls in More lhan One Time Period 
3.2.5 Measurement of Time 

54 
54 
54 
54 
55 

3.3 Rates Based Upon Distance 55 

3.3.1 Measurement of Distance 55 
3.3.2 Airline Distance 55 

3.4 Rates Based Upon Class (If Service 57 

3.4.1 Residential Service 57 
3.4.2 Business Service 58 

4. Service Areas 59 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

: Toucht e Communications, Inc. ;r;.- 
Touchtone Communications, Inc. 
740 E. Laurel Road 

()CT 02 1998 

London, Kentucky 4074 1 

Issued by authority of an order of the Put 1 lit Service Commission o!%e-X? 
c*& 

Kentucky in Administrative Case No. 3711, dated January 8, 1998 
SECEcl;;.AY OF r& C(jf,{!&SS!@$] 



P 

Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 5 

REGULATIONS AND XHEDULE OF INTRASTATE CHARGES 

r” 

Table of Contents (cont’d.) 

Pape No. 

4.1 Exchange Access Servia Areas (“EASA”) 

5. Exchange Access Service 60 

5.1 
5.2 
5.3 
5.4 
5.5 
5.6 
5.7 
5.8 
5.9 

General 
Basic Exchange Line Ser ,ice 
Basic Exchange Trunk St vice 
Basic Exchange Digital 1 runk Service 
DID Trunk Service 
Calling Features 
CLASS Features 
Business Custom Service ; 
JSDN/PRI 

5.9.1 Description of Service 74 

5.9.2 Pricing 79 

5.9.3 Termination Liability 80 

6. Exchange Access Optional Fc ,itures 81 

6.1 Directory Listings 81 

6.2 Main Number Retention 81 

6.3 Authorization Codes 83 

7. Resold Local Exchange Servi :e 84 

59 

60 
61 
64 
65 
66 
67 
70 
73 
74 

Issue Date: September 2, 1998 

IssuedAy: Touchjqne Communications, ‘nc. 

By: / 'd- ( + . 

Carl& Carpenter, Piesident 
Touchtone Communications, Inc. 
740 E. Laurel Road 
London, Kentucky 40741 

Issued by authority of an order of the Pu\: 1 ic Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3711, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 6 

r- REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

Table of Contents (cont’d.) 
Page No. 

7.1 Description 84 

8. Local Calling Service 85 

8.1 Description 85 

8.1.1 Basic Local Exchange Se tvice 85 

9. IntraLATA Calling Service 86 

9.1 Description 86 
9.2 Time Periods 86 
9.3 Rates 87 
9.4 Special Business Calling Yackages 88 

/4 9.4.1 Rates 88 

10. Product and Pricing 86 

10.1 Inbound Direct Local Exchange Service 89 
10.2 Pricing 89 

10.2.1 On-Network Pricing Dis:ount 89 
10.2.2 Volume and Term Pricing 90 
10.2.3 Term Contract and Penally 91 

11. Miscellaneous Services 92 

Issue Date: September 2, 1998 

Communications, 1 .IC. 

Effective Date: October 2, 1998 
PU~~~~S",RVICEC~~,MISSION (35 /fETti?(jQ(\( 

EFFE(Jj'QE 

Touchtone Communications, Inc. 
()CT 02 1998 

F 740 E. Laurel Road p(,!&&y.;‘j. 7% $;T &$ 5:Q1 1, 

London, Kentucky 4074 1 
$z-;;Ti;;;\! g (1) 

f&f: SJQJ~JJ i&y 

Issued by authority of an order of the p&]ic Service Commission of the CO~I%%IS.#~&~~~~~~~J 
Kentucky in Administrative Case No. 37( 1, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 6.1 

F. 
REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

Tablr; of Contents (cont’d.) 

11.1 Operator Services 
Pane No. 

92 

11.1.1 Description 92 

11.1.2 Definitions 93 

11.1.3 Rates 94 

11.2 Busy Line Verify & Lirc Interrupt Service 95 

11.2.1 Description 95 

11.2.2 Regulations 95 

11.2.3 Rates 96 

11.3 Service Implementation 96 
11.4 Restoration of Service 97 

12. Special Arrangements 98 
h 

12.1 Special Construction 98 

12.1.1 Basis for Charges 98 

12.1.2 Termination Liability 98 

12.1.3 Calculation of Terminat ‘xi Liability 99 

12.2 Individual Case Basis (“I CB”) Arrangements 100 
12.3 Temporary Promotional .?rograms 100 

13. Additional Service Charges 101 

13.1 End User Incremental L- :re Charge 101 

Issue Date: September 2, 1998 

~~~f~~cations, 1 nc. 

Touchtone Communications, Inc. OCT 02 1998 
F 740 E. Laurel Road 

London, Kentucky 4074 1 
pL’R,~(j$‘i” 7’:; $37 K# c&)1 1, 

$E;~~i~CJ( 9 (1 j 

Issued by authority of an order of the Pu‘: lit Service Commiss 
Kentucky in Administrative Case No. 370, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 6.2 

n 
REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

Table of Contents (cont’d.) 

13.2 Modification Charge 101 
13.3 Premise Visit Charge 101 
13.4 Expedite Charge 102 
13.5 Inside Wire Maintenanc : 102 

14. Fast Packet Transport Servicc:s 103 

14.1 Frame Relay Service 
14.1.1 General 
14.1.2 Regulations 
14.1.3 Rates 

14.2 Broadband Exchange L le Service 

14.2.1 General 114 
14.2.2 Regulations 115 
14.2.3 Fast Packet Option 120 
14.2.4 Rates 123 

103 
103 
105 
113 

114 

Issue Date: September 2, 1998 

Issued by authority of an order of the Pu tblic Service Commission o@%&&w 
Kentucky in Administrative Case No. 3: 1, dated January 8, 1998 ~~(y,‘~l,;.~ v pi- ‘,‘$c; ,;fi!,g+~.‘,> .,.:-J ’ ’ 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Page No. 7 

REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

Tariff Format 

A. Sheet Numbering - Sheet numbe t s appear in the upper right comer of the page. Sheets 
are numbered sequentially. Hov’:ver, new sheets are occasionally added to the tariff. 
When a new sheet is added betw ::en sheets already in effect a decimal is added. For 
example, a new sheet added betvjeen sheets 14 and 15 would be 14.1. 

B. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of each 
page. These numbers are used to determine the most current sheet version on file. For 
example, the 4th revised Sheet 1:. cancels the 3rd revised Sheet 14. Consult the Check 
Sheet for the sheet currently in effect. 

C. Check Sheets - When a tariff fili -g is made with the K.P.S.C., an updated check sheet 
accompanies the tariff filing. The check sheet lists the sheets contained in the tariff, with 
a cross-reference to the current rc:vision number. When new pages are added, the check 
sheet is changed to reflect the relrision. An asterisk designates all revisions made in a 
given filing (*). 

Issue Date: September 2, 1998 

()CT $2 1998 

740 E. Laurel Road 
p$s$;..(” ‘i”C <$I K/-;‘i r$fij 1, 

‘:y”‘.“;;-‘i r-, 
London, Kentucky 4074 1 

._&_ I.,! I :*,11’y y (1, 
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Original Sheet No. 8 

REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

Exr,lanation of Symbols 

The following symbols shall be used in . . lis tariff for the purpose indicated and shall appear in the 
right margin of the sheet: 

c - 
D - 
I - 
K - 

M - 

N - 
R - 
T - 

To signify change 1 regulation. 
To signify discontinued rate, regulation, or condition. 
To signify increa:.l:d rate. 
To signify that m,iterial has been transferred to another sheet or place in 
the tariff 
To signify that mirterial has been transferred from another sheet or place in 
the tariff. 
To signify new rate, regulation, condition or sheet. 
To signify reduce :! rate. 
To signify a change in, text for clarification, but no change in rate or 
regulation. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 
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0;: yTi\,‘i’Q(;Ky 
EFi-E(:,JiijE 

Touchtone Communications, Inc. ()CT fr?. 1998 
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REGULATIONS AND S ZHEDULE OF INTRASTATE CHARGES 

Check Sheet 

The cover sheet and sheets l-l 0 1 inclus ive of this tariff are effective as of the date originally 
shown. Original and revised sheets, as named below, comprise all changes from the original 
tariff in effect on the-date indicated. 

- 

Sheet Revision Sheet Revision 
Title Original 24 Original 
1 Original 25 Original 
2 Original 26 Original 
3 Original 27 Original 
4 Original 28 Original 
5 Original 29 Original 
6 Original 30 Original 
6.1 Original 31 Original 
7 Original 32 Original 
8 Original 33 Original 
9 Original 34 Original 
10 Original 35 Original 
11 Original 36 Original 
12 Original 37 Original 
13 Original 38 Original 
14 Original 39 Original 
15 Original 40 Original 
16 Original 41 Original 
17 Original 42 Original 
18 Original 43 Original 
19 Original 44 Original 
20 Original 45 Original 
21 Original 46 Original 
22 Original 47 Original 
23 Original 48 Original 

Sheet Revision 
49 Original 
50 Original 
51 Original 
52 Original 
53 Original 
54 Original 
55 Original 
56 Original 
57 Original 
58 Original 
59 Original 
60 Original 
61 Original 
62 Original 
63 Original 
64 Original 
65 Original 
66 Original 
67 Original 
68 Original 
69 Original 
70 Original 
71 Original 
72 Original 
73 Original 

Issue Date: September 2, 1998 

Communications, 1 nc. 
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Carlos Carpenter, eresident 

.- 

Touchtone Communications, Inc. 
740 E. Laurel Road 
London, Kentucky 40741 

OCT 02 1998 

Issued by authority of an order of the Public Service Commission of the 
Kentucky in Administrative Case No. 37:1, dated January 8, 1998 
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REGULATIONS AND SC:HEDULE OF INTRASTATE CHARGES 

& ck Sheet (Cont’d) 

Sheet Revision 
74 Original 
75 Original 
76 Original 
77 Original 
78 Original 
79 Original 
80 Original 
81 Original 
82 Original 
83 Original 
84 Original 
85 Original 
86 Original 
87 Original 
88 Original 
89 Original 

e 90 Original 
91 Original 
92 Original 
93 Original 
94 Original 
95 Original 
96 Original 
97 Original 
98 Original 
99 Original 
100 Original 
101 Original 
102 Original 

Sheet Revision 
103 Original 
104 Original 
105 Original 
106 Original 
107 Original 
108 Original 
109 Original 
110 Original 
111 Original 
112 Original 
113 Original 
114 Original 
115 Original 
116 Original 
117 Original 
118 Original 
119 Original 
120 Original 
121 Original 
122 Original 
123 Original 
124 Original 

Touchtone-Communications, Inc. , b!mJj:!i’!i : > ,*, ‘S!j( r,- $7-Y: ; . 1’7 ; .“ i :: .-, 7 L’ 
f4 740 E. Laurel Road 

,&A 5:Cll. 
~j~;;'y-,;#~ 9 (1) 

London, Kentucky 4074 1 By; ~;~-&dJ BL.(j -- 
5ECREi;3,RY (Jr .l’pE CQ:JQi:;E;~~N 

Issued by authority of an order of the PL ‘)lic Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3’70, dated January 8, 1998 
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Original Sheet No. 11 

P 

REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

bplication of Tariff 

This tariff sets forth the service offering:, rates, terms and conditions applicable to the furnishing 
of intrastate end-user communications s,x-vices by Touchtone Communications, Inc., hereinafter 
referred to as the Company, to customer s# within the Commonwealth of Kentucky. 

Issue Date: September 2, 1998 

Issryg Communications. Inc. 

Carlos Carpenter, President 
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h 

REGULATIONS AND S(lHEDULE OF INTRASTATE CHARGES 

Concurring. Connect1.w and Other Particinatiw Carriers 

Cc r ncurring Carriers: 

None 

Cc 1 nnecting Carriers: 

None 

Other Participating Carriers: 

None 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 
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Original Sheet No. 13 

REGULATIONS AND SC: HEDULE OF INTRASTATE CHARGES 

1. Definitions 
Certain terms used generally throughout .:his tariff are defined below. 

Account Codes: Permits Centrex Station:; and attendants to dial an account code number of up to 
eight digits. For use when placing calls :ver facilities arranged for Automatic Message 
Accounting “AMA” recording. The acc:unt or project number must be input prior to dialing the 
called number. 

Advance Pavment: Part or all of a paymcnt required before the start of service. 

DID Trunk: A form of local switched ac,:ess that provides the ability for an outside party to call 
an internal extension directly without the: intervention of the company operator. 

Automatic Number Identification V‘ANI .k Allows the automatic transmission of a caller’s 
billing account telephone number to a lo : al exchange company, interexchange carrier or a third 
party subscriber. The primary purpose of AN1 is to allow for billing of toll calls. 

Bit: The smallest unit of information in I he binary system of notation. 

Call BacWCamn On: Permits a station li : e encountering an all-trunk-busy condition the option 
of being notified when a trunk becomes tile. 

Call Forwarding: Allows calls to be rout :d to a user-defined line inside or outside the customer’s 
telephone system. 

Call Forwarding Station: Allows calls di :ected to a station line to be routed to a user defined line 
inside or outside the customer’s telephor 1: system. 

Call Forwarding Svstem: Permits calls a- .:empting to terminate to a busy station line to be re- 
directed to a predetermined line inside 01’ outside the customer’s telephone system. 

Call Forwarding Remote: This optional li:ature allows a user to activate/deactivate the Call 

Issue Date: September 2, 1998 

Touchtone Communications, Inc. 
()(?? 02 1998 

)r 740 E. Laurel Road 
F~~~~:‘,~~~j’; ‘i”J ;; T $‘,;\,j; 5:Qj 1 I 

London, Kentucky 4074 1 
%3;IL.P I A,$:\ ,I 1-..-?T,.-,), 0 (1) 

By: ~~~,,&-~&(~ j&q *.---AL--.- 

Issued by authority of an order of the Pu:lic Service Commission o 
~pp$yw~~n~~~~G~f 

Kentucky in Administrative Case No. 3; 0, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 14 

REGULATIONS AND Sl:lHEDULE OF INTRASTATE CHARGES 

1. Definitions (cont’d.) 

Forwarding - All Calls feature or change, the forwarded to telephone number from a remote 
location, 

Call Forwarding. Busy: Allows incoming; calls to a busy station to be routed to a pre-selected 
station line or attendant within the same :;ystem or outside the system. Intercom calls can be 
arranged to be forwarded to a number dilferent from DID calls. 

Call Forwarding Don’t Answer: Allows incoming calls to be automatically routed to a pre- 
selected station line or attendant in the s Ime system or outside the system, when the called 
station is not answered after a preset nur-.ber of rings. Intercom calls can be arranged to be 
forwarded to a number different from D; X calls. 

Call Forwarding; Variable Limited: Whe 31 this feature is activated by a station line user or the 
attendant, incoming calls to the activate{1 station line or attendant position will be automatically 
routed to any other selected station line, lvithin the same Centrex system, or LO the attendant 
position. The attendant may also activat i: this feature for a station line user. 

Call Forwarding Variable Unlimited: Tht: same as Call Forwarding Variable Limited except that 
incoming calls may be automatically rot 1 ed to a telephone number outside the Centrex system or 
to station lines within the same Centrex system. The attendant may not activate this feature to a 
telephone number outside the Centrex sy ,;tem for a station line use. Calls forwarded outside the 
Centrex system are subject to the appropriate charges for local and toll messages. 

Call Hold: Allows the user to hold one c 3.11 for any length of time provided that neither party 
goes on-hook. 

Call Park: Allows a station line to park a call against its own line number. The parked call can 
be retrieved from any station line by dialing a feature code and the line number against which the 
call is parked. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 
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.- 
REGULATIONS AND SC: HEDULE OF INTRASTATE CHARGES 

1. Definitions (cont’d.) 

Call Pickuu: Allows a station line to ansarer incoming calls to another station line within a 
defined call pickup group. Call pickup i:; provided on individual station lines within a customer 
group. 

Call Transfer: Allows a station line user tc~ transfer any established call to another station line inside 
or outside the customer group without th :: assistance of the attendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is 
attempting to complete to the line. Audible ringing is returned to the originating line. The Service 
also provides a hold feature that is activated by a switchhook flash. 

Communication Services: The Compan;?‘s intrastate toll and local exchange switched telephone 
services. 

Company: Touchtone Communications, Inc., the issuer of this tariff. 

- 
Customer or Subscriber: The person, firr-. or corporation that orders service and is responsible for 
the payment of charges and compliance ylrith the Company’s regulations. 

Dial Pulse (“DP”): The pulse type emplc:,ed by rotary dial station sets. 

Direct Inward Dial (“DID”): A service intribute that routes incoming calls directly to stations, 
bypassing a central answering point. 

Direct Outward Dial (“DOD): A service rlttribute that allows individual station users to access and 
dial outside numbers directly. 

Do Not Disturb: Permits the attendant to cut off a single station line and selected groups of station 
lines from receiving incoming and statio :I-to-station calls. 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

1. Definitions (cont’d.) 

DSX-1 Panel: Distribution equipment usc:d to terminate and administer DS 1 (1.544 Mbps) 
circuits. 

Dual Tone Multi-Frequency (“DTMF”): The pulse type employed by tone dial station sets. 

Duulex Service: Service that provides fo : simultaneous transmission in both directions. 

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light 
beam carrying communications signals nlay be transmitted by means of multiple internal 
reflections to a receiver, which translates the message. 

line Hunting: Routes a call to an idle station line in a prearranged group when the called station 
is busy. 

In-Only: A service attribute that restricts outward dial access and routes incoming calls to a 
designated answer point. 

Joint User: A person, firm or corporation that is designated by the Customer as a user of services 
furnished to the Customer by the Compa : y and to whom a portion of the Charges for the service 
will be billed under a joint user arrangen cnt as specified herein. 

Kbps: Kilobits per second, denotes thouszads of bits per second. 

Last Number Redial: Enables a station lille user to redial the last called number by use of an 
access code rather than dialing the entire number. 

LATA: A Local Access and Transport A *:a established pursuant to the Modification of Final 
Judgment entered by the United States D Lstrict Court for the District of Columbia in Civil Action 
No. 82-O 192; or any other geographic arc :I designated as a LATA in the National Exchange 
Carrier Association, Inc. Tariff F.C.C. No. 4. 
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1. Definitions (cont’d.) 

Service Commencement Date: The first (lay following the date on which the, Company notifies 
the Customer that the requested service or facility is available for use, unless extended by the 
Customer’s refusal to accept service tha: does not conform to standards set forth in the Service 
Order or this tariff, in which case the Setvice Commencement Date is the date of the Customer’s 
acceptance. The Company and Customl:r may mutually agree on a substitute Service 
Commencement Date. 

Local Exchange Carrier (“LEC”]: Deno.1:~ any individual, partnership, association, joint-stock 
company, trust or corporation engaged i -L providing switched communication within an 
exchange. 

Mbps: Megabits, denotes millions of bit 3 per second. 

Multi-Freauency (“MF”): An inter-machine pulse-type used for signaling between telephone 
switches, or between telephone switches and PBX/key systems. 

Recurring. Charges: The monthly charge + to the Customer for services, facilities and equipment, 
that continue for the agreed upon duratic 1 of the service. 

Service Order: The written request for Network Services executed by the Customer and the 
Company in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Compa ‘y initiates the respective obligations of the parties as set 
forth therein and pursuant to this tariff, t .lt the duration of the service is calculated from the 
Service Commencement Date. 

A facility or equipment system :lr subsystem that can be used simultaneously by several Shared: 
Customers. 

Speed Calling: Permits a station line use: to dial selected numbers by using fewer digits than 
normally required. This is accomplishec through the assignment of abbreviated codes to 
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REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

1. Definitions (cont’d.) 

frequently called numbers. The speed c lling list is Customer-changeable. 

System: Allows shared use of speed c :lling list. A control station will add, change or delete 
telephone numbers from the list for the I;roup. 

Station: Allows a station line user to add, change or delete telephone numbers from a speed-calling 
list. The list is dedicated to the individmll station line user. 

Three-Way Calling: Allows a station lin:: user to add a third party to an existing conversation. 

Two-Wav: A service attribute that includ is outward dial capabilities for outbound calls and can also 
be used carry inbound calls to a central lboint for further processing. 

User or End User: A Customer, Joint User, or any other person authorized by a Customer to use 
service provided under this tariff. 
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2. Remlations 

2.1 Undertaking of the Cornriu 

2.1.1 Scope 

The Company undertakes to furnish communications service pursuant to 
the terms of this tariff in connection with one-way and/or two-way 
information transit mission between points within the Commonwealth of 
Kentucky. 

Customers and us :‘rs may use services and facilities provided under this 
tariff to obtain act :ss to services offered by other service providers. The 
Company is respcnsible under this tariff only for the services and facilities 
provided hereundlzr. The Company assumes no responsibility for any 
service provided t 1 y any other entity that purchases access to the Company 
network in order to originate or terminate its own services, or to 
communicate wit1 L its own customers. 

2.1.2 Shortage of Eauirment or Facilities 

2.1.2.1 Th: Company reserves the right to limit or to allocate the 
us< of existing facilities, or of additional facilities offered 
by ihe Company, when necessary because of lack of 
facilities, or due to some other cause beyond the 
Cot npany’s control. 

2.1.2.2 Th: furnishing of service under this tariff is subject to the 
availability on a continuing basis of all the necessary 
facilities and is limited to the capacity of the Company’s 
facilities as well as facilities the Company may obtain from 
otlc:r carriers to furnish service from time to time as 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

Regulations (cont’d.) 

re+ired of the sole discretion of the Company. 

2.1 Undertaking of the Compu (cont’d.) 

2.1.3 Terms and Condi ;ions 

2.1.3.1 Se vice is provided on the basis of a minimum period of at 
least one-month, 24-hours per day. For the purpose of 
co:nputing charges in this tariff, a month is considered to 
ha/e 30 days. 

2.1.3.2 Cu::tomers may be required to enter into written service 
orcc:rs which shall contain or reference a specific 
de: t:ription of the service ordered, the rates to be charged, 
the duration of the services, and the terms and conditions in 
thi:; tariff. Customers will also be required to execute any 
other documents as may be reasonably requested by the 
Co -npany. 

2.1.3.3 At the expiration of the initial term specified in each 
Serllice Order, or in any extension thereof, service shall 
car .:inue on a month-to-month basis at the then current 
rate’ ; unless terminated by either party upon 30 days’ 
written notice. Any termination shall not relieve the 
Cu:; tamer of its obligation to pay any charges incurred 
uric I:r the service order and this tariff prior to termination. 
Tht, rights and obligations that by their nature extend 
beyond the termination of the term of the service order 
sha I survive such termination. 
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Regulations (cont’d.) 

2.1 Undertaking. of the Compu (cont’d.) 

2.1.3 Terms and Conditions 

2.1.3.5 Ser.Jice may be terminated upon written notice, in 
act ordance with 807 KAR 5:006, to the Customer if: 

6) the Customer is using the service in violation of this tariff; 
or 

03 the Customer is using the service in violation of the law. 

2.1.3.6 

2.1.3.7 

2.1.3.8 

Th :; tariff shall be interpreted and governed by the laws of 
the Commonwealth of Kentucky regardless of its choice of 
lav. provisions, 

A l:~~al exchange company must not interfere with the right 
of ;Iny person or entity to obtain service directly from the 
Co :~pany. No person or entity shall be required to make 
any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain 
ser I ice directly from the Company. 

To the extent that either the Company or any other 
telc ;lhone company exercises control over available cable 
pai s, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party 
exercising such control shall make them available to the 
oth::r on terms equivalent to those under which the 
Co::rpany makes similar facilities under its control 
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2. Remlations (cont’d.) 

2.1 Undertaking of the Cornpanv (cont’d.) 

2.1.3.8 Terms and Conditions (cont’d.) 

av :: ilable to its Customers. At the reasonable request of 
eit t ler party, the Company and the other telephone company 
sh;rll join the attempt to obtain from the owner of the 
property access for the other party to serve a person or 
err ty. 

2.1.4 Liability of the Cl jmpany 

2.1.4.1 Th:: liability of the Company for damages arising out of the 
furnishing of its Services, including but not limited to 
mi itakes, omissions, interruptions, delays, or errors, or 
otl-l:r defects, representations, or use of these services or 
ari:;ing out of the failure to furnish the service, whether 
cal. ;ed by acts or omission, shall be limited to the extension 
of qillowances for interruption as set forth in 2.6. The 
ext::nsion of such allowances for interruption shall be the 
sol : remedy of the Customer and the sole liability of the 
Co -npany. The Company will not be liable for any direct, 
indirect, incidental, special, consequential, exemplary or 
purlitive damages to Customer as a result of any Company 
ser I ice, equipment or facilities, or the acts or omissions or 
neg. igence of the Company’s employees or agents. 
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REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

Regulations (cont’d.) . 

2.1 Undertaking of the Company (cc 1 nt’d 

2.1.4 Liability of the C i’mparry (cont’d.) 

2.1.4.2 The Company shall not be liable for any delay or failure of 
pe aformance or equipment due to causes beyond its control, 
inc .uding but not limited to: acts of God, fire, flood, 
ex::losion or other catastrophes; any law, order, regulation, 
dir r ction, action, or request of the United States Government, 
or of any other government, including state and local 
go lernments having or claiming jurisdiction over the 
Cot npany, or of any department agency, commission, bureau, 
col])oration, or other instrumentality of any one or more of 
the:;e federal, state, or local governments, or of any civil or 
mi : tary authority; national emergencies; insurrections; riots; 
wa-s; unavailability of rights-of-way or materials; or strikes, 
lot k-outs, work stoppages, or other labor difficulties. 

2.1.4.3 Thl: Company shall not be liable for any act or omission of 
anl. entity furnishing to the Company nor to the Company’s 
Cu j tomer facilities or equipment used for or with the 
ser I ices the Company offers. 

2.1.4.4 Thk: Company shall not be liable for any damages or losses 
due to the fault or negligence of the Customer or due to the 
failure or malfunction of Customer-provided equipment or 
fat .ities. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

: Touchtone Communications, Inc. 

Touchtone Communications, Inc. 

.F 740 E. Laurel Road ()(y- 02 1998 
London, Kentucky 4074 1 pUp$,:,$;:: T3 .;,j; ;,,r,ii 5:3, ,, 

i”r .- 7:;. 

Issued by authority of an order of the Public Service Commi 
.;‘: ~, : I!..i ‘sj :g ’ n (1) 

“$ Kentucky in Administrative Case No. 37 1, dated January 8, 1 
~~n.-~~~~,~~a~~~,~ealth of 
9~~,i:_;:.;~~~~~:~~~~-~ s_, ,,,!.~~.!,:::~~,~\I 



Touchtone Communications, In{:, K.P.S.C. Tariff No. 1 
Original Sheet No. 25 

REGULATIONS AND SZHEDULE OF INTRASTATE CHARGES 

2. Regulations (cont’d.) 

2.1 Undertaking of the Company (cc, It’d.) 

2.1.4 Liability of the Qmpany (cont’d.) 

2.1.4.5 Th;: Company does not guarantee nor make any warranty 
wi :I respect to installations it provides for use in an 
explosive atmosphere. The Customer indemnities and 
ho. ds the Company harmless from any and all loss, claims, 
delllands, suits, or other action, or any liability whatsoever, 
wht:ther suffered, made, instituted, or asserted by any other 
psuly or person(s), and for any loss, damage, or destruction 
of .Iny property, whether owned by the Customer or others, 
cat :;ed or claimed to have been caused directly or indirectly 
by the installation, operation, failure to operate, 
maintenance, removal presence, condition, location, or use 
of ;lny installation so provided. The Company reserves the 
right to require each Customer to sign an agreement 
acknowledging acceptance of the provisions of this section 
2.1 4.5 as a condition precedent to such installations. 

2.1.4.6 Tht : Company is not liable for any defacement of or 
danl age to Customer premises resulting from the 
fi-mlishings, of services or equipment on such premises or 
the installation or removal thereof, unless such defacement 
or c image is caused by negligence or willful misconduct of 
the Company’s agents or employees. 

2.1.4.7 The Company shall be indemnified, defended and held 
harmless by the Customer against any claim, loss or 
danlage arising from Customer’s use of services, involving 
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claims for libel, slander, invasion of :sivacy, or infringement of copyright arising from the 
Customer’s own communications. 

2.1 Undertaking of the Comriu (cont’d.) 

2.1.4 Liability of the Qmpany (cont’d.) 

2.1.4.8 Th: entire liability for any claim, loss, damage or expense 
fro t n any cause whatsoever shall in no event exceed sums 
act Llally paid the Company by the Customer for the specific 
serrices giving rise to the claim. No action or proceeding 
agz: nst the Company shall be commenced more than one year 
after the service is rendered. 

- 

2.1.4.9 THE COMPANY MAKES NO WARRANTIES OR 
RE PRESENTATIONS, EXPRESS OR IMPLIED 
EITHER IN FACT OR BY OPERATION OF LAW, 
STt4TUTORY OR OTHERWISE, INCLUDING 
Wi1RRANTIES OF MERCHANTABILITY OR 
FI?‘NESS FOR A PARTICULAR USE, EXCEPT THOSE 
EX:PRESSLY SET FORTH HEREIN. 

2.1.5 Notification of Se-vice-Affecting Activities 

The Company will provide the Customer reasonable notification of service- 
affecting activities .:hat may occur in normal operation of its business. Such 
activities may in :lude, but are not limited to, equipment or facilities 
additions, removal 3 or rearrangements and routine preventative maintenance. 
Generally, such acr jvities are not specific to an individual Customer but affect 
many Customers’ services. No specific advance notification period is 
applicable to all sl:rvice activities. The Company will work cooperatively 
with the Customer to determine the reasonable notification requirements. 

h 
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2.1 Undertaking of tld: Company (cont’d.) 

With some emergency or unplanned service-affecting 
cottditions, such as an outage resulting from cable damage, 
notification to the Customer may not be possible. 

2. Replations (cont’d.) 

2.1.6 Provision of Eauipment and Facilities 

2.1.6.1 Tl I: Company shall use reasonable efforts to make 
av :.ilable services to a Customer on or before a particular 
da:e, subject to the provisions of and compliance by the 
Ct. jtomer with, the regulations contained in this tariff. The 
Ccl npany does not guarantee availability by any such date 
an :I shall not be liable for any delays in commencing 
service to any Customer. 

2.1-6.2 Tl I: Company shall use reasonable efforts to maintain only 
tht: facilities and equipment that it furnishes to the 
Ct. ;tomer. The Customer may not, nor may the Customer 
pe :mit others to, rearrange, disconnect, remove, attempt to 
reljair, or otherwise interfere with any of the facilities or 
eq .lipment installed by the Company, except upon the 
written consent of the Company. 

2.1.6.3 Tl I: Company may substitute, change or rearrange any 
eq.lipment or facility at any time and from time to time, but 
sh 111 not thereby alter the technical parameters of the 
selvvice provided the Customer. 
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2. Remlations (cont’d.) 

2.1 Undertaking of the Cornl!snv (cont’d.) 

2.1.6 Provision of Equiljment and Facilities (cont’d.) 

2.1.6.4 Equipment the Company provides or installs at the 
CL :;tomer Premises for use in connection with the services 
the, Company offers shall not be used for any purpose other 
th2.n that for which it was provided by the Company. 

2.1.6.5 

2.1.6.6 

Tht: Customer shall be responsible for the payment of 
sertlice charges as set forth herein for visits by the 
Ccmpany’s agents or employees to the Premises of the 
CL!;tomer when the service difficulty or trouble report 
results from the use of equipment or facilities provided by 
an:/ party other than the Company, including but not 
lintited to the Customer. 

Th:: Company shall not be responsible for the installation, 
operation, or maintenance of any Customer-provided 
colnmunications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, 
the responsibility of the Company shall be limited to the 
fuItlishing of facilities offered under this tariff and to the 
maintenance and operation of such facilities. Subject to 
thi ; responsibility, the Company shall not be responsible 
for : 

(4 the transmission of signals by Customer-provided 
eqllipment or for the quality of, or defects in, such 
tra:: smission or 

(b) the reception of signals by Customer-provided equipment. 
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REGULATIONS AND Sl:lHEDULE OF INTRASTATE CHARGES 

2. Remlations (cont’d.) 

2.1 Undertakinp. of the Com;,anv (cont’d.) 

2.1.7 Non-routine Installation 

At the Customer’ ; request, installation and/or maintenance may be 
performed outside the Company’s regular business hours or in hazardous 
locations. In sucl~ cases, charges based on cost of the actual labor, 
material, or other costs incurred by or charged to the Company will apply. 
If installation is s‘ u-ted during regular business hours but at the 
Customer’s reque!,t extends beyond regular business hours onto time 
periods including but not limited to, weekends, holidays, and/or night 
hours, additional : harges may apply. 

2.1.8 Snecial Construclion 

Subject to the agr :,ement of the Company and to all of the regulations 
contained in this tiniff, special construction of facilities may be undertaken 
on a reasonable e:‘Fort basis at the request of the Customer. Special 
construction is thil t construction undertaken: 

1. where fat: j ities are not presently available, and there is no other 
requiremetlt for than facilities so constructed; 

2. of a type (1 :her than that which the Company would normally 
utilize in the furnishing of its services; 

3. over a route other than that which the Company would normally 
utilize in the furnishing of its services; 

4. in a quant :y greater than that which the Company would normally 
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/4 REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

h 

construct; 

5. on an explzdited basis; 

2. Regulations (cont’d.) 

2.1 Undertaking of the Cornt!u (cont’d.) 

2.1.8 Suecial Construction (cont’d.) 

6. on a temp :rary basis until permanent facilities are available; 

7. involving :tbnormal costs; or 

8. in advance: of its normal construction. 

2.1.9 Ownership of Facilities 

Title to all facilit , es provided in accordance with this tariff remains in the 
Company, its age ts, contractors, or suppliers. 

2.2 Prohibited Uses 

2.2.1 Unlawful Purpose 

The services the (:ompany offers shall not be used for any unlawful 
purpose or for an!’ use as to which the Customer has not obtained all 
required governm tntal approvals, authorizations, licenses, consents and 
permits. 

2.2.2 Notification to Ccnpany 
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2. Remlations (cont’d.) 

The Company rns:I require applicants for service who intend to use the 
Company’s offerittgs for resale and/or for shared use to file a letter with 
the Company confirming that their use of the Company’s offerings 
complies with relc:vant laws and Kentucky Public Service Commission 
regulations, polic I:S, orders, and decisions; and if the reseller intends to 
provide intrastate :;ervices, is certified with the Kentucky Public Service 
Commission. 

2.2 Prohibited Uses (cont’d.) 

2.2.3 Transmission Inte!,ference 

The Company rna;r require a Customer to immediately shut down its 
transmission of si ;;nals if said transmission is causing interference to 
others. 

2.2.4 Assignment or Tr; nsfer by Customer 

A Customer, join1 user, or authorized user may not assign, or transfer in 
any manner, the s :rvice or any rights associated with the service without 
the written conser:: of the Company. The Company will permit a 
Customer to transl’er its existing service to another entity if the existing 
Customer has pail1 all charges owed to the Company for regulated 
communications : I:rvices. Such a transfer will be treated as a 
disconnection off: visting service and installation of new service, and non- 
recurring installat L an charges as stated in this tariff will apply. 

2.3 Obligations of the Custor;ler 

2.3.1 Resuonsibilities oj’the Customer 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

2. Revulations (cont’d.) 

The Customer shall be responsible for: 

1. 

2. 

the paymerlt of all applicable charges pursuant to this tariff, 

reimbursir ,; the Company for damage to or loss of the Company’s 
facilities ot equipment caused by the acts or omissions of the 
Customer; or the noncompliance by the Customer, with these 
regulation:;; or by fire or theft or other casualty on the Customer 
Premises, ..nless caused by the negligence or willful misconduct of 
the emplo:lees or agents of the Company; 

2.3 Obligations of the Custon!:r (cont’d) 

2.3.1 Resnonsibilities of’the Customer (cont’d) 

3. providing :t no charge, as specified from time to time by the 
Company zny needed personnel, equipment space and power to 
operate Cc :npany facilities and equipment installed on the 
premises c ;‘the Customer, and the level of heating and air 
conditioni:] g necessary to maintain the proper operating 
environment on such premises; 

h 
I 

4. obtaining, maintaining, and otherwise having full responsibility for 
all rights-c Y-way and conduits necessary for installation of fiber 
optic cable and associated equipment used to provide 
Communic:ation Services to the Customer from the cable building 
entrance o * property line to the location of the equipment space 
described ‘112.3.1(c). Any and all costs associated with obtaining 
and maint:. ining the rights-of-way described herein, including the 
costs of ahcring the structure to permit installation of the 
Company-provided facilities, shall be borne entirely by, or may be 
charged b!- the Company to, the Customer. The Company may 
require the Customer to demonstrate its compliance with this 
section prix to accepting an order for service; 
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2. Remlations (cont’d.) 

2.3 Obligations of the Custoc:er (cont’d) 

2.3.1 Responsibilities of the Customer (cont’d) 

5. providing 1 safe place to work and complying with all laws and 
regulation:; regarding the working conditions on the premises at 
which Car-pany employees and agents shall be installing or 
maintaining the Company’s facilities and equipment. The 
Customer -nay be required to install and maintain Company 
facilities a -.d equipment within a hazardous area if, in the 
Company’ I opinion, injury or damage to the Company’s 
employees or property might result from installation or 
maintenan : e by the Company. The Customer shall be responsible 
for identifying, monitoring, removing and disposing of any 
hazardous material (e.g. friable asbestos) prior to any construction 
or installat ion work; complying with all laws and regulations 
applicable 1 o, and obtaining all consents, approvals, licenses and 
permits as may be required with respect to, the location of 
Company iscilities and equipment in any Customer premises or the 
rights-of-vay for which Customer is responsible under Section 
2.3.1 (d); a : d granting or obtaining permission for Company agents 
or employczes to enter the premises of the Customer at any time for 
the purpos: of installing, inspecting, maintaining, repairing, or 
upon term: Iration of service as stated herein, removing the facilities 
or equipment of the Company; 

6. not creating;, or allowing to be placed, any liens or other 
encumbrar :es on the Company’s equipment or facilities; and 

7. making Cc 1 npany facilities and equipment available periodically 
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2. Remlations (co&d.) 

2.3 Obligations of the Custonjer (cont’d) 

for maintenance p.u-poses at a time agreeable to both the Company and the 
Customer. No alla: wance will be made for the period during which service 
is interrupted for such purposes. 

2.3.2 Claims 

With respect to an!’ service or facility provided by the Company, 
Customers shall irliemnify, defend and hold harmless the Company from 
and against all cla. ms, actions, damages, liabilities, costs and expenses, 
including reasonable attorneys’ fees for: 

1. any loss, drstruction or damage to the property of the Company or 
an third patty, or death or injury to persons, including, but not 
limited to, Izmployees or invitees of either party, to the extent 
caused by :tr resulting from the negligent or intentional act or 
omission c :’ the Customer, its employees, agents, representatives or 
invitees; 0 * 

2. any claim, .oss, damage, expense or liability for infringement of 
any copyri i;ht, patent, trade secret, or any proprietary or intellectual 
property ri i:ht of any third party, arising from any act or omission 
by the Cuslomer, including, without limitation, use of the 
Company’s services and facilities in a manner not contemplated by 
the agreen I:nt between the Customer and the Company. 
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2. Remlations (cont’d.) 

2.4 Customer Eauinment and Channels 

2.4.1 In General 

A User may transr :it or receive information or signals via the facilities of 
the Company. Thlz Company’s services are designed primarily for the 
transmission of voice-grade telephonic signals, except as otherwise stated 
in this tariff. A U:;X may transmit any form of signal that is compatible 
with the Company ! s equipment, but the Company does not guarantee that 
its services will be suitable for purposes other than voice-grade telephonic 
communication except as specifically stated in this tariff. 

2.4.1.1 Terminal equipment on the User’s Premises and the electric 
po\\‘er consumed by such equipment shall be provided by 
ant maintained at the expense of the User. The User is 
res::onsible for the provision of wiring or cable to connect 
its .:rminal equipment to the Company Point of 
Co nection. 

2.4.1.2 Thl: Customer is responsible for ensuring that Customer- 
prolrided equipment connected to Company equipment and 
fat lities is compatible with such equipment and facilities. 
Tht: magnitude and character of the voltages and currents 
impressed on Company-provided equipment and wiring by 
the connection, operation, or maintenance of such 
eqt.ipment and wiring shall be such as not to cause damage 
to the Company-provided equipment and wiring or injury 
to the Company’s employees or to other persons. Any 
adc t itional protective equipment required to prevent such 
darrlage or injury shall be provided by the Company at the 
Cu;tomer’s expense. 
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- 

2. Replations (cont’d.) 

2.4 Customer Equipment and -Channels (cont’d) 

2.4.2 Interconnection oi:Facilities 

2.4.2.1 

2.4.2.2 

2.4.2.3 

2.4.2.4 

An )’ special interface equipment necessary to achieve 
car -.patibility between the facilities and equipment of the 
Co :lpany used for furnishing Communication Services and 
the #:hannels, facilities, or equipment of others shall be 
projrided at the Customer’s expense. 

Co:llmunication Services may be connected to the services 
or tltcilities of other communications carriers only when 
aut . orized by, and in accordance with, the terms and 
car ditions of the tariffs of the other communications 
carviers that are applicable to such connections. 

Fat j lities furnished under this tariff may be connected to 
Cu:; tomer-provided terminal equipment in accordance with 
the jlrovisions of this tariff. All such terminal equipment 
shall be registered by the Federal Communications 
Commission pursuant to Part 68 of Title 47, Code of 
Fee era1 Regulations; and all User-provided wiring shall be 
ins1 itlled and maintained in compliance with those 
reg lations. 

USC, :s may interconnect communications facilities that are 
use :I in whole or in part for interstate communications to 
serlices provided under this tariff only to the extent that the 
use: is an “End User” as defined in Section 69.2(m), Title 
47, IZode of Federal Regulations (1992 edition). 

Issued by authority of an order of the Public Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3711, dated January 8, 1998 
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2. Remlations (cont’d.) 

2.4 Customer Eauipment and-channels (cont’d) 

2.4.3 Insnections 

2.4.3.1 

2.4.3.2 

Upon suitable notification to the Customer, and at a 
rea i onable time, the Company may make such tests and 
ins;lections as may be necessary to determine that the 
Customer is complying with the requirements set forth in 
See: tion 2.4.2(B) for the installation, operation, and 
maintenance of Customer-provided facilities, equipment 
anti wiring in the connection of Customer-provided 
fat ilities and equipment to Company-owned facilities and 
eql L ipment. 

If t :Le protective requirements for Customer-provided 
eqtlipment are not being complied with, the Company may 
tak :: such actions as it deems necessary to protect its 
fat ilities, equipment, and personnel. The Company will 
notify the Customer promptly if there is any need for 
fur: her corrective action. Within ten days of receiving this 
notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer 
fail!; to do this, the Company may take whatever additional 
act xr is deemed necessary, including the suspension of 
ser ,ice, to protect its facilities, equipment and personnel 
fro -n harm. 
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2. Regulations (cont’d.) 

h 

- 

2.5 Payment Arrangements 

2.5.1 Payment for Sen:a 

The Customer is tesponsible for the payment of all charges for facilities 
and services furn shed by the Company to the Customer and to all Users 
authorized by the Customer, regardless of whether those services are used 
by the Customer iself or are resold to or shared with other persons. 

2.5.2 Taxes 

The Customer is .=sponsible for payment of any sales, use, gross receipts, 
excise, access or l:ther local, state and federal taxes, charges or surcharges 
(however designaled) (excluding taxes on Company’s net income) 
imposed on or ba ;ed upon the provision, sale or use of Network Services. 

2.5.3 Billinn and Colle<tion of CharPes 

2.5.3.1 Nc .I-recurring charges are due and payable from the 
cu:;tomer within 30 days after the invoice date, unless 
otl!:rwise agreed to in advance. 

2.5.3.2 Thr: Company shall present invoices for Recurring Charges 
mc :lthly to the Customer, in advance of the month in which 
sellrice is provided, and Recurring Charges shall be due and 
pal/able within 30 days after the invoice date. When billing 
is leased on Customer usage, charges will be billed monthly 
for the preceding billing periods. 
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2. Replations (cont’d.) 

2.5 Payment Arrangements (1 :ont’d) 

2.5.3 Billing and Collection of Charges (cont’d) 

2.5.3.3 &hen service does not begin on the first day of the month, 
or end on the last day of the month, the charge for the 
frilction of the month in which service was furnished will 
be calculated on a pro rata basis. For this purpose, every 
mm: nth is considered to have 30 days. 

2.5.3.4 Billing of the Customer by the Company will begin on the 
Setvice Commencement Date, which is the first day 
fo .owing the date on which the Company notifies the 
Ctlstomer that the service or facility is available for use, 
ex ; ept that the Service Commencement Date may be 
po: tponed by mutual agreement of the parties, or if the 
sel,Yrice or facility does not conform to standards set forth in 
thi:; tariff or the Service Order. Billing accrues through and 
in(:ludes the day that the service, circuit, arrangement or 
co -1ponent is discontinued. 

2.5.3.5 Thr: Customer will be assessed a charge of twenty-five 
do. lars ($25.00) for each check submitted by the Customer 
to :he Company that a financial institution refuses to honor. 

2.5.3.6 Customers have up to 90 days (commencing 5 days after 
rerittance of the bill) to initiate a dispute over charges or to 
ret cive credits. 

2.5.3.7 If :, :rvice is disconnected by the Company in accordance 
wi:r section 2.5.5 following and later restored, restoration 

Issue Date: September 2, 1998 

Touchtone Communications, Inc. 
740 E. Laurel Road 
London, Kentucky 4074 1 

;-‘*.<I i i;,..: \: 9 (1 j 
By: ,-gTCi.QAr:,[j 5cj,.p -11 ll.. l̂l -2 ,-__. - 

SECRrr!r;.il!’ [!F ‘i’.“F: cQy!~~f;~!~~ 
Issued by authority of an order of the Pu:llic Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3; 0, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 39 

REGULATIONS AND StZHEDULE OF INTRASTATE CHARGES 

2. Replations (cont’d.) 

2.5 Payment Arrangements 11 :ont’d) 

of service will be subject to all applicable installation charges. 

2.5.4 Advance Paymer;:s 

To safeguard its interests, the Company may require a Customer to make 
an advance payment before services and facilities are furnished. The 
advance payment will not exceed an amo 
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-. 

2. Reylations (cont’d.) 

2.5 Payment Arrangements (cont’d) 

2.5.5 Deposits (cont’d) 

pet iod, for a service or facility that has a minimum payment 
petiod of more than one month; except that the deposit may 
include an additional amount in the event that a termination 
ch :.rge is applicable. 

2.5.5.2 A :leposit may be required in addition to an advance 
pa j’ment. 

2.5.5.3 W-.en a service or facility is discontinued, the amount of a 
de :losit, if any, will be applied to the Customer’s account 
an:. any credit balance remaining will be refunded. Before 
the: service or facility is discontinued, the Company may, at 
its Njption, return the deposit or credit it to the Customer’s 
ac(:ount. 

2.5.5.4 De llosits held will accrue interest at a rate of 6% pursuant 
to KRS 278.460. 

2.5.6 Disconnection of I;ervice 

2.5.6.1 Uy on nonpayment of any amounts owing to the Company 
by ,I business Customer, the Company may, by giving 5 
da! s prior written notice to the Customer, discontinue or 
su:, ?end service without incurring any liability. 

2.5.6.2 Uy on violation of any of the other material terms or 
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- 

2. Remlations (cont’d.) 

2.5 Payment Arrangements (:.ont’d) 

2.5.6 Disconnection of Service (cont’d) 

2.5.6.3 

2.5.6.4 

2.5.6.5 

co -.ditions for furnishing service the Company may, by 
gilring 30 days’ prior notice in writing to the Customer, 
di: I:ontinue or suspend service without incurring any 
liatbility if such violation continues during that period. 

Up xr condemnation of any material portion of the facilities 
used by the Company to provide service to a Customer or if 
a cilsualty renders all or any material portion of such 
fat lities inoperable beyond feasible repair, the Company, 
by notice to the Customer, may discontinue or suspend 
serT,ice without incurring any liability. 

UI on any governmental prohibition or required alteration 
of the services to be provided or any violation of an 
ap:: licable law or regulation, the Company may 
im tnediately discontinue service without incurring any 
lia :ility. 

In the event of fraudulent use of the Company’s network, 
the Company, will discontinue service without notice 
anVor seek legal recourse to recover all costs involved in 
en ‘xcement of this provision. 

Issued by authority of an order of the Pl Mic Service Commission of the Commonwealth of 
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2. Regulations (cont’d.) 

2.5 Pavment Arrangements I:cont’d) 

2.5.6 Disconnection of:Service (cont’d) 

2.5.6.6 U :on the Company’s discontinuance of service to the 
Cllstomer under Section 2.5.6.1 or 2.5.6.2, the Company, in 
addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision 
of ;his tariff, may declare all future monthly and other 
chilrges that would have been payable by the Customer 
during the remainder of the term for which such services 
would have otherwise been provided to the Customer to be 
immediately due and payable (discounted to present value 
at i ix percent). 

2.5.7 Cancellation of Al)ulication for Service 

2.5.7.1 AIq.3lications for service cannot be canceled without the 
Cc mpany’s agreement. When a Customer cancels an 
ap::lication for service prior to the start of service or prior 
to :ny special construction, no charges will be imposed 
exc:ept for those specified below. 

2.5.7.2 Wliere, prior to cancellation by the Customer, the Company 
incurs any expenses in installing the service or in preparing 
to :lstall the service that it otherwise would not have 
incurred, a charge equal to the costs incurred by the 
Company, less net salvage, shall apply, but in no case shall 
thi:; charge exceed the sum of the charge for the minimum 
period of services ordered, including installation charges, 
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2. Replations (cont’d.) 

2.5 Payment Arrangements (cont’d) 

2.5.7 Cancellation of Application for Service (cont’d) 

and all charges others levy against the Company that would 
have been chargeable to the Customer had service 
cot nmenced (all discounted to present value at six percent). 

2.5.7.3 Where the Company incurs any expense in connection with 
sp: cial construction, or where special arrangements of 
fal:ilities or equipment have begun, before the Company 
rec:eives a cancellation notice, a charge equal to the costs 
inl:urred by the Company, less net salvage, applies. In such 
ca;es, the charge will be based on such elements as the cost 
of lhe equipment, facilities, and material, the cost of 
in:; tallation, engineering, labor, and supervision, general 
an :I administrative expense, other disbursements, 
de ;lreciation, maintenance, taxes, provision for return on 
injestment, and any other costs associated with the special 
co :struction or arrangements. 

2.5.7.4 T~I: special charges described in 2.5.6.1 through 2.5.6.3 
will be calculated and applied on a case-by-case basis. 

2.5.8 Changes in Servit;e Reauested 

If the Customer nrakes or requests material changes in circuit engineering, 
equipment specif I:ations, service parameters, premises locations, or 
otherwise materiE! ly modifies any provision of the application for service, 
the Customer’s ir stallation fee shall be adjusted accordingly. 
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2. Regulations (cont’d.) 

2.6 Allowances for Interrupt Ions in Service 

Interruptions in service t-.at are not due to the negligence of, or noncompliance 
with the provisions of th ; tariff by, the Customer or the operation or malfunction 
of the facilities, power 01’ equipment provided by the Customer, will be credited to 
the Customer as set fortl- in 2.6.1 for the part of the service that the interruption 
affects. 

2.6.1 Credit for Interru$ions 

2.6.1.1 A r:redit allowance will be made when an interruption 
oc ;urs because of a failure of any component furnished by 
thr: Company under this tariff. An interruption period 
bei:ins when the Customer reports a service, facility or 
circuit to be interrupted and releases it for testing and 
rellair. An interruption period ends when the service, 
fat: ility or circuit is operative. If the Customer reports a 
se]-(ice, facility or circuit to be inoperative but declines to 
relt:ase it for testing and repair, it is considered to be 
impaired but not interrupted. 

2.6.1.2 Fo t calculating credit allowances, every month is 
co : sidered to have 30 days. A credit allowance for fixed 
ret -m-ing fees only is applied on a pro rata basis against the 
rat::s specified hereunder and is dependent upon the length 
of the interruption. Only those facilities on the interrupted 
po :tion of the circuit will receive a credit. 
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2. 
REGULATIONS AND SfZHEDULE OF INTRASTATE CHARGES 

Reylations (cont’d.) . 

2.6 Allowances for Interruptj ons in Service (cont’d) 

2.6.1 Credit for Interq)tions (cont’d) 

2.6.1.3 A (xedit allowance will be given for interruptions of 30 
m nutes or more. Credit allowances shall be calculated as 
fo Ilows: 

1nterrub::ions of 24 Hours or Less 

Lc ngth of 
h qruption 

Less than 30 minutes 

30 minutes up to but 
no [ including 3 hours 

3 l.xtrs up to but 
no : including 6 hours 

6 1 ours up to but not 
inc 1 uding 9 hours 

9 1 ours up to but not 
inc 1 uding 12 hours 

Interruption 
Period To Be Credited 

None 

l/10 Day 

l/5 Day 

215 Day 

315 Day 

12 hours up to but not 
including 15 hours 

15 hours up to but not 
including 24 hours 

415 Day 

One Day 

TM o or more interruptions of 15 minutes or more during any 
one 24 hour period shall be considered as one interruption. 
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REGULATIONS AND S ZHEDULE OF INTRASTATE CHARGES 

2. Regulations (cont’d.) 

2.6 Allowances for Interrupt .3ns in Service (cont’d) 

2.6.1 Credit for 1nterru;a (cont’d) 

2.6.1.3 (cont’d) 

Over 24 Hours ar!j Less Than 72 Hours. Interruptions over 24 hours and 
less than 72 hour:; will be credited l/5 day for each 3-hour period or 
fraction thereof. ‘40 more than one full days’ credit will be allowed for 
any period of 24 hours. 

Interruptions Ove!, 72 Hours. Interruptions over 72 hours will be credited 
2 days for each fL. 124-hour period. No more than 30 days’ credit will be 
allowed for any o tie-month period. 

2.6.2 Limitations on Allowances 

- No credit allowar I:e will be made for: 

1. interruptic 1 ns due to the negligence of, or noncompliance with the 
provision: of this tariff by, the Customer, authorized user, joint 
user, or other common carrier providing service connected to the 
service of :.he Company; 

2. interruptic 1 ns due to the negligence of any person other than the 
Company including but not limited to the Customer (or other 
common ( #xriers connected to the Company’s facilities; 

3. interruptic 1 ns due to the failure or malfunction of non-Company 
equipmen :; 
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REGULATIONS AND Sc:!HEDULE OF INTRASTATE CHARGES 

2. Replations (cont’d.) 

2.6 Allowances for InterruptiJjns in Service (cont’d) 

2.6.2 Limitations on Allowances (cont’d) 

4. interrupticns of service during any period in which the Company is 
not given ‘~11 and free access to its facilities and equipment for the 
purpose ol’investigating and correcting interruptions; 

5. interrupticns of service during a period in which the Customer 
continues :3 use the service on an impaired basis; 

6. interruptions of service during any period when the Customer has 
released SC’ vice to the Company for maintenance purposes or for 
implemenl ;ition of a Customer order for a change in service 
arrangements; and 

7. interruption of service due to circumstances or causes beyond the 
control of [Zompany. 

2.6.3 Cancellation for S!:rvice Interruntion 

Cancellation or te amination for service interruption is permitted only if 
any circuit experiences a single continuous outage of 8 hours or more or 
cumulative servicl: credits equaling 16 hours in a continuous 12-month 
period. The right lo cancel service under this provision applies only to the 
single circuit that has been subject to the outage or cumulative service 
credits. 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

2. Regulations (cont’d.) 

2.7 Use of Customer’s Servi;.e bv Others 

2.7.1 Resale and Sharing 

Any service prov ded under this tariff may be resold to or shared with 
other persons at t - e option of the Customer, subject to compliance with 
any applicable la>ars or Kentucky Public Service Commission regulations 
governing such r-c sale or sharing. The Customer remains solely 
responsible for al. use of services ordered by it or billed to its telephone 
number(s) pursua tit to this tariff, for determining who is authorized to use 
its services, and f : r notifying the Company of any unauthorized use. 

2.7.2 Joint Use Arrang;e rnents :- 

Joint use arrangerlents will be permitted for all services provided under 
this tariff. From t: xh joint use arrangement, one member will be 
designated as the Customer responsible for the manner in which the joint 
use of the service I?rill be allocated. The Company will accept orders to 
start, rearrange, r-c I ocate, or discontinue service only from the designated 
Customer. Without affecting the Customer’s ultimate responsibility for 
payment of all charges for the service, each joint user shall be responsible 
for the payment o i the charges billed to it. 

h 
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REGULATIONS AND SlZHEDULE OF INTRASTATE CHARGES 

2. Regulations (cont’d.) 

2.8 Cancellation of Service 

If a Customer cancels a service Order or terminates services before the 
completion of the term f :sr any reason whatsoever other than a service interruption 
(as defined in Section 2.11.1 above), the Customer agrees to pay to the Company 
the following sums which shall become due and owing as of the effective date of 
the cancellation or termi - ation and be payable within the period set forth in 2.5.2 
all costs, fees and expen:;es reasonably incurred in connection with 1) all Non- 
Recurring charges reasoitably expended by Company to establish service to 
Customer, plus 2) any di 5 connection, early cancellation or termination charges 
reasonably incurred and :laid to, third parties by Company on behalf of Customer, 
plus 3) all Recurring Ch:i:ges specified in the applicable Service Order Tariff for 
the balance of the then c~lrrent term. 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

- 

2. Regulations (cont’d.) 

2.9 Transfers and Assignmel!& 

Neither the Company no: the Customer may assign or transfer its rights or duties 
in connection with the services and facilities provided by the Company without 
the written consent of thi: other party, except that the Company may assign its 
rights and duties: (a) to ,rny subsidiary, parent company or affiliate of the 
Company; (b) pursuant t : any sale or transfer of substantially all the assets of the 
Company; or (c) pursuarl to any financing, merger or reorganization of the 
Company. 

2.10 Notices and Communica:& 

2.10.1 Customer’s Desilrnation of Address 

The Customer sh 111 designate on the Service Order an address to which the 
Company shall IT ail or deliver all notices and other communications, 
except that the Cltstomer may also designate a separate address to which 
the Company’s b ls for service shall be mailed. 

2.10.2 Comnanv’s Desicination of Address 

The Company sh;lll designate on the Service Order an address to which the 
Customer shall mitil or deliver all notices and other communications, 
except that Company may designate a separate address on each bill for 
service to which the Customer shall mail payment on that bill. 
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2. Regulations (cont’d.) 

2.10 Notices and Communica!& (cont’d) 

2.10.3 Written Notification 

All notices or other communications required pursuant to this tariff will be 
in writing. Notic: s and other communications of either party, and all bills 
mailed by the Co xpany, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, 
communication ot bill with the U.S. Mail or a private delivery service, 
prepaid and propt: rly addressed, or when actually received or refused by 
the addressee, whichever occurs first. 

2.10.4 Customer Service.Availability 

The Company or :he Customer shall advise the other party of any changes 
to the addresses d ::signated for notices, other communications or billing, 
by following the 1)rocedures for giving notice set forth herein. 
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REGULATIONS AND S::HEDULE OF INTRASTATE CHARGES 

2. Replations (cont’d.) 

2.11 Onerator Services Rules 
The Company will enfor : e the following operator service rules. 

2.11.1 Providers of Intra:; tate Onerator Assisted Communications 

A provider of into ;rstate operator assisted communications services must, 
identify itself at t -.e time the end-user accesses its services; upon request 
quote all rates an1 charges for its services to the, end-user accessing its 
system; and arrar ge to have posted in plain view at each telephone 
location which at .:omatically accesses the operator service provider’s 
network and whe *e its services are made available to the public or 
transient end-user;: 

1. the operat ;br service provider’s name and address; 

2. bill and SC :-vice dispute calling information including the operator 
service pr vider’s dispute resolution phone number; 

3. clear and ;pecific instructions informing the end-user how to 
access a local exchange telephone company operator as an 
alternative: available to the end-user; and 

4. notice car I:erning any and all amounts to be billed by the operator 
services provider on behalf of any host location or third party that 
will appel :* on the operator service provider’s bill for services 
rendered. 

2.11.2 Inability to Comr1 ete Call 

In instant : s when the provider is unable to complete the call and it 
requires tr imsfer to another telephone corporation that may affect 
the rates and charges applicable to the telephone bill, inform the 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

2. Replations (cont’d.) 

2.11 Operator Services Rules I:cont’d) 

caller of the transfer and its possible effect on the 
applicable rates and charges, before any charges are 
in: urred. 

2.11.3 Transfer of Call 

In the case of suc:~ transfer, the telephone corporation or provider to which 
the call is transfei:.ed shall identify itself and inform the caller of the 
transfer’s effect on the applicable rates and charges, before any charges are 
incurred. 

2.11.4 Prohibited Actior;! 

Providers of intra j tate operator assisted communications services shall not 
take any, action o: enter into any arrangement that restricts end-user 
selection among c ompeting interexchange telephone corporations or end- 
users access to competing providers of intrastate operator assisted 
communications ! I:rvices, or pay any commissions or other compensation 
to any entity engai;ed in such action or arrangement. 
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3. Application of Rates 

3.1 Introduction 

The regulations set forth in this section govern the application of rates for services 
contained in other sectio :LS of this tariff. 

3.2 Charges Based on Durat.:)n of Use 

Where charges for a serv ice are specified based on the duration of use, such as the 
duration of a telephone c till, the following rules apply: 

3.2.1 Calls Measured i:] Durational Increments 

Calls are measure d in durational increments identified for each service. 
All calls that are ‘:actions of a measurement increment are rounded-up to 
the next whole ur. .t. 

3.2.2 Timing. on Comp,.:ted Calls 

Timing on compl: ted calls begins when the call is answered by the called 
party. Answerink is determined by hardware answer supervision in all 
cases where this c j gnaling is provided by the terminating local carrier and 
any intermediate :arrier(s). Timing for operator service person-to-person 
calls start with completion of the connection to the person called or an 
acceptable substitute, or to the PBX station called. 

3.2 3 Timing on Termination of Calls 
Timing terminate : on all calls when the calling party hangs up or the 
Company’s netwc I rk receives an off-hook signal from the terminating 
carrier. 

3.2.4 Timing on Calls i;l More Than One Time Period 
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REGULATIONS AND SZHEDULE OF INTRASTATE CHARGES 

3. Aplication of Rates (cont’d) 

3.2 Charges Based on Duration of Use (cont’d) 

Cs.lls originating in one time period and terminating in 
an :ther will be billed in proportion to the rates in effect 
du:ing different segments of the call. 

3.2.5 Measurement of ‘I@ 
All times refer to local time. 

3.3 Rates Based Unon Distar !:e 

Where charges for a serv :e are specified based upon distance, the following rules 
will apply: 

3.3.1 Measurement of I Jistance 

Distance between YWO points is measured as airline distance between the 
rate centers of the originating and terminating telephone lines. The rate 
center is a set of gi:ographic coordinates, as referenced in the Local 
Exchange Routiq, Guide issued by Bellcore, associated with each NPA- 
NXX combinatior (where NPA is the area code and NXX is the first three 
digits of a seven-c : git telephone number). Where there is no telephone 
number associatec with an access line on the Company’s network (such as 
a dedicated 800 01 WATS access line), the Company will apply the rate 
center of the Custc Imer’s main billing telephone number. 

3.3.2 Airline Distance 

The airline distant 1: between any two rate centers is determined as follows: 
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REGULATIONS AND S (:HEDULE OF INTRASTATE CHARGES 

3. Application of Rates (cont’d) 

3.3 Rates Based Uuon DistaruG (cont’d) 

3.3.2 Airline Distance I :ont’d) 

3.3.2.1 011 tain the “V” (vertical) and “II” (horizontal) coordinates for 
ea : h rate center from the Bellcore Local Exchange Routing 
guide referenced in Section 3.3(A). 

3.3.2.2 Cc mpute the difference between the “V” coordinates of the 
tw:) rate centers; and the difference between the two “H” 
co :rdinates. 

3.3.2.3 

3.3.2.4 

Square each difference obtained in step (2) above. 

Ac d the square of the “V” difference and the square of the 
“H” difference obtained in step (3) above. 

3.3.2.5 Di iride the sum of the squares by 10. Round to the next 
hil;her whole number if any fraction is obtained. 

3.3.2.6 01 .:ain the square root of the whole number result obtained 
abl : ve. Round to the’next higher whole number if any 
fra;:tion is obtained. This is the airline mileage. 

3.3.2.7 FCiRMULA= 

(VI - V2)2+fHI-H2)2 
10 - 
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3. Application of Rates (cont’d) 

3.4 Rates Based Upon Class !)f Service 

Any customer requesting service must indicate the service classification. Service is 
classified as either residential or ‘3usiness service. Classification is reflected in rates 
charged in Section 5 of this Tari ‘f. 

3.4.1 Residential Service 

Residential rates I apply to service furnished: 

3.4.1.1 

3.4.1.2 

3.4.1.3 

3.4.1.4 

In private homes or apartments (including all parts of the 
cu ;tomer’s domestic establishment) for domestic use and 
no : for substantial occupational use. 
Fo [ service provided to individual members of the clergy at 
a c hurch when business service is already established at the 
ch :rch and the purpose for the residential service is for 
pe: ,;onal use. 
In xollege fraternity or sorority houses, convents and 
mc masteries for domestic, rather than occupational use. 
To the residential portion of a location used for both 
residential and business purposes, where the use of the 
ser lrice is for domestic purposes and where the business use 
is ( Iccasional. 
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3. ADplication of Rates (cont’d) 

3.4 Rates Based Upon Class !lf Service (continued) 

3.4.2 Business Service 

Business rates ap:kly to service furnished: 

3.4.2.1 

3.4.2.2 

3.4.2.3 

3.4.2.4 

3.4.2.5 

3.4.2.6 

in ii residential location if the listing indicates a business or 
pr’ : fession, unless otherwise provided in this Tariff; 
in office buildings, stores, factories and all other places of a 
bu !;iness nature; 
In llotels, apartment houses, clubs and boarding and 
rol:ming houses except when service is within the 
cu + tomer’s domestic establishment and no business listings 
arc: provided; in churches except when applied per Section 
At any location when the listing, public advertising, or 
di: olay of a business sign indicates a business, profession 
or office unless otherwise provided in this Tariff; 
At any location where the substantial use of the service is 
oc : upational, rather than domestic. 
At any location where the service includes an extension that 
is It a location where business rates apply unless the 
ex .ension is restricted to incoming calls. 
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4. Service Areas 

4.1 Exchanne Access Service Areas 

Exchange Access Service: Areas (“EASA”) are provided (‘pursuant to Section 5.1) 
in limited geographic areELs. Services are available in the service areas shown in 
Section 4.2 of this Tariff, 

EASA’s are grouped acc(:rding to Rate Group Designation. Rate Group 
Designations are reflectel i in rates shown in Section 5 of this Tariff. Exchanges 
are designated to a rate g .oup pursuant to the terms of BellSouth 
Telecommunications, Inc. General Subscriber Services Tariff PSC KY Tariff 2A 
Section A3.7.1 .C, in effe :t and as amended from time to time. 

4.2 Service Availabilitv 

Services are available wi: Inn those exchange designations served by BellSouth. 
Exceptions are noted in 5 ection 4.3, below. 

4.3 Exceptions to Service Avitilability 

None. 

4.4 Callinp Areas 

Calling areas are defined xs exchanges to which the caller can complete a call 
with incurring additional toll charges. Calling areas are defined for each exchange 
in the BellSouth Telecommunications, Inc. General Subscriber Services Tariff 
PSC KY Tariff 2A Secticn A3.6.1, in effect and as amended from time to time. 
The company supports B; lsic Local Calling to the “Limited Local Calling Area” 
defined in A3.6.1 and Ex: : anded Local Calling which includes Basic Local 
Calling exchanges and thl: “Additional Exchanges” also defined in A3.6.1. 
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REGULATIONS AND SZHEDULE OF INTRASTATE CHARGES 

Exchawe Access Service 

5.1 General 

Exchange Access Service: provides a Customer with a telephonic connection to, 
and a unique telephone n .lmber address on the public switched 
telecommunications netv.ork. Each Exchange Access Service is available on a 
“Full” service basis, whe .eby service is delivered to a demarcation/connection 
block at the Customer’s 1 Iremises. Each Exchange Access Service enables users 
to: 

5.1.1 receive calls from other stations on the public switched 
telecommunicatic 11s network; 

5.1.2 

5.1.3 

access other servi :es offered by the Company as set forth in this tariff; 

access certain intc state and international calling services provided by the 
Company; 

5.1.4 access (at no addi .ional charge) the Company’s operators and business 
office for service elated assistance; 

5.1.5 access (at no addi ional charge) emergency services by dialing 0- or 9- 1- 1; 
and 

5.1.6 access services pr vided by other common carriers that purchase the 
Company’s Switc -led Access services as provided under the Company’s 
Federal and State tariffs, or that maintain other types of traffic exchange 
arrangements wit1 ! the Company. 

5. 
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REGULATIONS AND S(:HEDULE OF INTRASTATE CHARGES 

5. Exchawe Access Service (cant’ d) 

5.1 General (cont’d) 

Each Exchange Access SIrvice is available on a “Full” service basis, whereby 
service is delivered to a d;:marcation/connection block at the Customer’s 
premises. 

The following Exchange Qcess Services are offered: 

Basic Local Exchange 
Basic Exchange Analog Y‘runk Service 
Basic Exchange Digital I runk Service 
DID Trunk Service 
HUNT/Grouping Service 

5.2 Basic Exchange Line Ser I& 

P 

Basic Line Service provicies a Customer with a single, voice-grade telephonic 
communications channel that can be used to place or receive one call at a time. 
Basic Lines are provided for connection of Customer-provided single station sets 
or facsimile machines to ne public switched telecommunications network. Each 
Basic Line may be con@ ured into a hunt group with other Company-provided 
Basic Lines. Each Basic Line is provided with the following standard features 
that can be deleted at the (:ustomer’s option: 

Touch Tone 
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5. Exchange Access Service (cont’d) 

5.2 Basic Exchange Line Ser price (cont’d) 

Basic Exchange Line Ser Ilice is also available with various calling features and 
options. Non-recurring and monthly recurring rates per Basic Line apply as 
follows. Any additional : harges are provided in Section 13. 

5.2.1 Basic Local Calli :p Area 

Initial Line * 
Residential Business 

Mtl nthly Installation Monthly Installation 
RGl $ 8.00 $35.00 $34.00 $63 .OO 
RG2 $ 8.00 $35.00 $34.00 $63.00 
RG3 $ 8.00 $35.00 $36.00 $63.00 
RG4 $ 8.50 $35.00 $40.00 $63.00 
RG5 $:!I .oo $35.00 $45.00 $63.00 

* Additional lines c rdered at the time of installation have an installation 
charge of $13.00 ‘or residential customers and $19.00 for business 
customers. 
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5. Exchange Access Service (co&d) 

5.2 Basic Exchange Line Se :v& (cont’d) 

5.2.2 Expanded Local I:alling Area 

Initial Line * 
Residential Business 

Monthly Installation Monthly Installation 
RGl $ !15.00 $35.00 $85.00 $63.00 
RG2 $ !15.00 $35.00 $85.00 $63 .OO 
RG3 $ ‘:‘5.00 $35.00 $85.00 $63 .OO 
RG4 $! 5.00 $35.00 $85.00 $63.00 
RG5 $ i 5.00 $35.00 $85.00 $63.00 

* Additional lines (‘rdered at the time of installation have an installation 
charge of $13.00 lbr residential customers and $19.00 for business 
customers. 
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5. Exchaye Access Service (conr’d) 

5.3 Basic Exchange Trunk Service 

Basic Exchange Trunk ilervice provides a Customer with a single, voice-grade, 
analog telephonic commtlnications channel that can be used to place or receive one 
call at a time. Basic E::change Analog Trunks are provided for connection of 
Customer-provided private branch; exchanges (PBX) to the public switched 
telecommunications net\ ,-ork. Each Trunk is provided with touch tone signaling. 

Basic Local Exchange Tl’~nk Service 

Non-Recurring Monthly Recurring 

-First Trunk 
-Each Additional Trunk 

$ ICB $ ICB 
$ ICB $ ICB 
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5. Exchawe Access Service (conf “d) 

5.4 Basic Exchange Digital ‘;‘runk Service 

Basic Exchange Digital Trunk Service provides a Customer with a digital connection 
operating at 1.544 Mbps -rhat is time division multiplexed into 24 individual voice 
grade telephonic communications channels, each of which can be used to place or 
receive one call at a time. Digital Trunks are provided for connection of compatible 
Customer-provided pri\;ne branch exchanges (PBX) to the public switched 
telecommunications netu ork. Each Digital Trunk is provided with dual tone multi- 
frequency (DTMF) or mu I ti-frequency (MF) signaling, as specified by the Customer. 
Digital Trunks may be cl : ntigured into hunt groups with other Company-provided 
Digital Trunks. The terrinal interface for each Digital Trunk Service is a DSX-1 
panel. 

Basic Trunks may be eqtlipped with Direct Inward Dial (DID) capability and DID 
number blocks for additional charges, as set forth in Sections 5.5. The price shown 
below is based on the nu :lber of channels activated on the digital transport facility 
and upon the distance of the transport facility. The price shown below is based on 
the number of channels l:rdered and includes the price of transport, voice feature 
activation, Network Acce ; s Register charges and similar charges tariffed separately 
in other tariffs. 

Digital PBX Trunk Pricing Non-Recurring Charge Monthly Charge 

Digital PBX Channel Charge $ICB $ICB 

Digital PBX Trunk Charge l-l/C $ICB 

Voice Activation Channel Charge $ICB $ICB 

Digital PBX Transport: first l/2 mile $ICB $ICB 

Digital PBX Transport: additional l/2 :lile n/C $ICB 

Issue Date: September 2, 1998 

Touchtone Communications, Inc. 
740 E. Laurel Road 
London, Kentucky 4074 1 

Issued by authority of an order of the PI lllic Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3”0, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 66 

REGULATIONS AND S ::HEDULE OF INTRASTATE CHARGES 

5. Exchanpe Access Service (conl’d) 

5.5 DID Trunk Service 

DID service is an option:11 feature which can be purchased in conjunction with 
Company-provided Basic: Trunks or Digital Trunks. DID service transmits the 
dialed digits for all incon~ing calls allowing the Customer’s PBX to route 
incoming calls directly tcj individual stations corresponding to each individual 
DID number. Charges fc : DID capability and DID number blocks apply in 
addition to charges speci ‘ied for Basic Trunks or Digital Trunks in Sections 5.3 
and 5.4, respectively. 

One DID Additive chargl: applies for each DID-equipped Basic Trunk or DID - 
equipped channel on a D gital Trunk. The Customer is required to purchase at 
least one DID number bll:ck for each DID-equipped trunk or trunk group, or DID- 
equipped channel or char nel group 

Non-recurring and montl !y recurring rates per DID Trunk, apply as follows: 

DID Trunk Service 

Establish trunk group and first block o-’ 20 
DID numbers 

Each additional block of 20 

DID trunk termination (inward/combo: 

DTMF pulsing option 

Non-Recurring Charge Monthly Charge 

$ICB $ICB 

Xl/C $ICB 

$ICB $ICB 

l-l/C ICB 
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5. Exchanee (cont’d) 

5.6 Calling; 
Customers can choose fro111 following custom service additional features. 

Call Forwardinp Variabh - allows subscribers to redirect all incoming calls to 
another telephone number This service uses a courtesy call so the Customer can 
notify the party at the “for.+vard to number” that calls are going to be redirected to 
their number. 

Call Forwardin? Busv L& - automatically redirects incoming calls to a pre- 
designated telephone number or to a voice mail (First Line) service when the 
Customers line is busy. 

rwardine Don’t Answer - automatically redirects incoming calls to a pre- Call Fo 
designated telephone nur:ber or to a voice mail (First Line) service when the 
Customers telephone is nc ‘: answered within a specified amount of time. 

Call Forwarding Ring. Cor;:d- allows the customer to alter the number of rings or 
cycle before a call is forwa,:ded to the number specified to the customer when placing 
the service order. 

Remote Activation of Crtll Forwarding - allows the Customer to activate or 
deactivate Call Forwardink; Variable from a telephone other than the one to which the 
service is assigned. 

Remote Call Forwarding - automatically redirects all incoming calls to a Customers 
number to a pre-designated number. 

Call Waiting - alerts the Customer to an incoming call while the line is in use. The 
service signals the Custom l:r with two separate tones or tone patterns. The Customer 
is able to place the first pitrty on hold while he/she takes the second call. The 
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5. Exchanee (cont’d) 

5.6 Calling Features (cont’d) 

Customer can switch back :md forth between the two parties by flashing the switch 
hook. 

Cancel Call Waiting - allc ‘NS the Customer to cancel the Call Waiting feature on a 
call by call basis. This can be done before the Customer places a call or during a 
conversation (if the Custo ~ner also subscribes to Three Way Calling). 

Three Way Calling; - allot;vs Customers to have a conference call with two other 
parties at different number i. With this service the Customer can initiate calls to both 
parties or add another pan 1, to an established call. 

Sneed Calling 3Q - allovYs the subscriber to assign 1 or 2 digit dial codes for 
telephone numbers and/01 access codes. Up to 30 codes can be assigned. 

Distinctive Ring Ontion -. allows the subscriber to terminate up to two additional 
numbers to the underlyin;; access line. Notification of number called is through a 
distinctive ring pattern. 

Non-Recurring - All Features $18.00 

Monthly Recurring 
Call Forwarding Variable 
Call Forwarding Ring Control 
Call Forwarding Busy Line 

Company controlled 
Customer controlled 

Call Forwarding Don’t Atrswer 
Company control ed 

Residential 
$ 3.00 
$ 1.00 

$ 1.00 
$ 2.75 

$ 1.00 

Business 
$ 3.30 
$ 3.30 

$ 3.00 
$ 6.00 

$ 3.00 
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Exchange Access Service (cont’d) 

5.6 Calling Features (cont’d) 

Monthly Recurring 
Customer controlled 
Remote Activation of CF\ 
Remote Call Forwarding 
Call Waiting 

With Cancel Call \Vaiting 
Three Way Calling 
Monthly Service 
Usage Based (per itse) 

Speed Calling 30 
Distinctive Ring Option 

One add’1 number 
Two add’1 numbers 

Residential Business 
$ 2.75 $ 6.00 
$ 5.75 $ 7.25 
$ 8.00 $ 8.00 
$ 3.00 $ 3.30 

$ 3.00 
$ 0.75 
$ 4.00 

$ 3.50 
$ 5.25 

$ 3.30 
$ 0.75 
$ 4.75 

$ 7.00 
$ 8.50 
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6. Exchange Access Service (cont’d) 

5.7 CLASS (Custom Local Area Signaling: Service) Features 
CLASS features are avail able to subscribers of Basic Exchange Line on an “a la 
carte” basis where service capabilities are available. 

Automatic Callback - allo;qs Customer to automatically return the last incoming call 
(whether the call was ansbfered or missed). If the number being called back is busy 
Automatic Callback will alert Customer with a special ring when the line becomes 
clear. 

Automatic Recall - autom;ltically redials the telephone number of the last outgoing 
call. If the number being :.alled back is busy Automatic Recall will alert Customer 
with a special ring when 1 he line becomes clear. 

Distinctive Caller Alert - :brovides a distinctive ring pattern to the subscriber for up 
to 6 specific telephone mmbers. 

Selective Call Forwarding - allows the customer to transfer calls from up to 6 lines 
to a specified forwarding number. Calls from lines not in the subscriber list (or of 
unknown origination) will not be forwarded. 

Selective Call Block - al 3ws the customer to prevent incoming calls from up to 6 
lines. Callers will receive a recording indicating the line is blocked. Selective Call 
Block takes priority over :Selective Call Forwarding. 

Call Trace - permits the s‘l bscriber of the service to activate an automatic trace of the 
last call received. This nformation is forwarded to the appropriate designee for 
handling of annoyance cl-.Ils and will not be shared with the subscriber. 

Caller ID Name Deliver) - displays the name and number of the calling party on a 
special display telephone or display unit. 
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5. Exchawe Access Service (cont’cl) 

5.7 CLASS (Custom Local A::ea Signaling Service) Features (continued) 

Caller ID Number Delive.:y - displays the number of the calling party on a special 
display telephone or displ2.y unit. 

Directorv Number Privacy - allows Customer to prevent the their name and number 
from appearing on the cal :d party’s Caller ID telephone or display unit. 

Caller ID with Call Wait,u - allows the subscriber to receive calling name and 
number information regarulless of whether the called line is in use or idle. 

Anonvmous Call Reiectiol ! - Allows the subscriber to automatically reject calls from 
lines which have the callit ig number information blocked. Anonymous callers will 
receive a recorded annotulcement directing them to unblock the line to receive the 
call. 

- , 
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5. Em (cont’d) 

5.7 CLASS (Custom Local ALea Sinnaling Service) Features (continued) 

Non-Recurring All Features $18.00 

Monthly Recurring 
Automatic Call Back 

Per line 
Per activation 

Automatic Call Back Denial 
Automatic Recall 

Per line 
Per activation 

Automatic Recall Denial 
Distinctive Caller Alert 
Selective Call Forwarding 
Selective Call Block 
Call Trace $4.00 
Caller ID Name Delivery 
Caller ID Number Delivery 
Directory Number Privacy 

Per Agency Line 
Per Non-pub Line 
Per activation 

Caller ID on Call Waiting (w/A(:R) 
Anonymous Call Rejection 

Residential 

$3.75 
$0.75 

$3.75 
$0.75 

$3.75 
$3.75 
$3.75 
$5.00 
$ 6.75 
$ 5.50 

$14.00 
$ 3.75 

Business 

$4.00 
$0.75 

$4.00 
$0.75 

$4.00 
$4.00 
$4.00 

$ 9.00 
$ 6.75 

. 

$4.00 
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REGULATIONS AND SC lHEDULE OF INTRASTATE CHARGES 

Exchawe Access Service (cont’d) 

5.8 IvIultinle Feature Discount 

The Company will provice discounts to customers subscribing to two or more 
optional features. 

Monthly Discount 
. Number of Features Residential Business 

Ys 

2 0% 
3 5% 
4 10% 
5 10% 
6 15% 
7 20% 
8 20% 
9 20% 
10 20% 
11 20% 
12 20% 
13 20% 
14 20% 
15 26% 
16 26% 
17 26% 
18 26% 
19 26% 
20 26% 

0% 
5% 

10% 
10% 
15% 
20% 
20% 
20% 
20% 
20% 
20% 
20% 
20% 
26% 
26% 
26% 
26% 
26% 
26% 
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5. Exchawe Access Service (cont’tl) 

5.9 ISDN/PRI 

5.9.1 Description of Ser price 

ISDN PRI servict provides a method of access to the telephone network 
called Primary R;ite Interface (PRI). Primary Rate Interface is an ISDN 
based, DS 1 acces:; link to the telecommunications network and provides 
integration of mull iple voice and date transmission channels on the same line. 
The basic channe. structure for PRI is twenty three (23) 64 Kbps bearer 
channels (B channels) and one (1) 64 Kbps data channel (D channel). These 
B channels may bt used to connect the Customer’s CPE to the Public Circuit 
Switched Netwo *k (e.g. outward, inward and two-way trunks, and 
WATS/800 Servir :e access lines). 

ISDN PRI servia is a service for the transmission of digital signals only, 
Clear Channel Ca;,ability and Extended Superframe Format are inherent to 
the service. Customer Premise Equipment (CPE) that is compatible with the 
ISDN PRI service ..nterface is the responsibility of the user for provisioning. 
The Company sh111 not be responsible if changes in any of the equipment, 
operations or proc edures of the Company utilized in the provision of ISDN 
PRI service rend.::r any facilities provided by the Customer obsolete or 
require modificati,:a or alteration of such equipment or system or other-wise 
affect its use or performance. Digital transmission rates at speeds less than 
those indicated n sy be accomplished as a function of the particular CPE 
furnished by the u:,er. Suspension of service is not allowed. Individual Case 
Basis pricing wil be available for on-network Customers or for Customer 
agreeing to term plans. Busy line verification and Emergency Interrupt 
service is not ava ..able for ISDN PRI services. 
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Exchaye Access Service (cont’tl) 

5.9 (cont’d) ISDN/PRI 

5.9.1 Description of Ser !& (cont’d) 

Telephone nurnbei I; transmitted via the Incoming Call Identification feature 
are intended sole1 I for the use of the ISDN PRI service subscriber. Resale 
of this informatio . . is prohibited by this Tariff except the callers’ numbers 
may be provided to the subscriber’s client for those calls sponsored or 
provided by that c 1 ient where the client’s identity is disclosed to the caller 
and the client agrees not to distribute such information to others. 

Non-facility Asso ;.iated Signaling (NFAS) provides the capability to serve 
multiple DS 1 ‘s ov ir a single D channel (NB+D). This feature can be ordered 
where switch ca:jabilities exist as stipulated in the vendor technical 
documentation. V’hen NFAS is selected, the Customer will order one ISDN 
PRI service arran~;ement with 23 B channels and 1-D channel. Additional 
ISDN PRI service: arrangements are ordered with 24 B channels. The D 
channel activated (In the initial arrangement serves the additional ISDN PRI 
service arrangemc:nts. Up to nineteen ISDN PRI configured at 24B + OD 
may be ordered in c:onjunction with one 23B + D ISDN PRI. If the Customer 
desires, he/she ma )r also request a back-up D channel with the NFAS option. 
It is recommended that additional D channels be provisioned in separate DS 1 
arrangements. 

5.9.1.1 Annlication of Ra& 

ISDN PRI service: lines furnished between a Serving Wire Center and the 
Customer’s premises will be charged at rates based on the first 2 miles and 
each additional :! mile for the airline distance measured between the 
Customer’s prem ses and the Customer’s Serving Wire Center. ISDN PRI 
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5. Exchanpe Access Service (cont’d) 

5.9 ISDN/PRI (cont’d) 

5.9.1 Description of Ser!& (cont’d) 

5.9.1.1 &I&&X. of Rates (cont’d) 

service rates under any Term Payment Plan are exempt from 
Company : vitiated changes for the payment period selected. 

Rates in ef tect at the time service is installed and/or of the service 
order application date, will be applicable until the contract expires. 
At the exp :ation date of the Customer’s payment period option, 
the Custon I er may select a new payment period at current rates or 
revert to cement rates on a month to month basis. ISDN features 
are priced :,t a per-channel rate unless otherwise specified. \ 

5.9.1.2 Service Qmponents 

The Custorner may choose any number of channels, up to twenty- 
three per F‘::imary Rate Interface, to be active with a corresponding 
number of services (e.g. inward/outward trunks, WATS Lines, 800 
Service) selected. The Customer may also choose to have more 
services SC .ected than channels available for specific applications. 
The total rumber of communication paths may not exceed the 
number of channels subscribed. 
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5. Exchange (cont’cl) 

5.9 ISDN/PRI (cont’d) 

5.9.1 Description of Service (cont’d) 

5.9.1.2 Service Colnnonents (cont’d) 

The requin:d components of ISDN PRI service will be as follows: 

Digital Lot )p Channels 
Primary R;r te Interface 
Primary Rilte B Channels 
Call-by-C& .l / Integrated Service Access Feature 
Capability 
Network A ‘:cess and Usage Charges where applicable 

Digital Lo~:p Channels - Provides a four-wire access loop from the 
Customer remises to the serving wire center. The transmission 
characteristics of this loop support Clear Channel Capability and 
Extended S uperfiame Format (ESF). 

Interoffice .Channels - Provides for the transmission facilities 
between tl 1: Company’s servicing wire centers within a LATA. 

Primary &.te Interface - Provides multiplexing to support up to 
twenty-thri:e (23) B-channels at 64 Kbps and one D-channel also at 
64 Kbps. When Non-facility Associated Signaling (NFAS) is 
ordered, tl z PRI service can provide up to twenty-four (24) B 
channels al 64 Kbps. 
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5. Exchanpe Access Service (cont’d) 

5.9 ISDN/PRI (cont’d) 

5.9.1 Dm ice (cont’d) 

5.9.1.2 Service Components (cont’d) 

Primary Rale B Channels - Provides circuit switched service that will 
allow either, voice or data transmission at up to 64 Kbps. Monthly 
rates for Pr mary Rate B Channels will be flat rate billing for all use 
of local ex;:hange network. Voice calls may be completed to both 
ISDN and Iron-ISDN lines. Data transmission on the B channel will 
be circuit s ,vitched at 64 Kbps within the switch and between ISDN 
compatibh central offrces. ISDN interconnection to non-ISDN 
equipped (:entral offices may be potentially subjected to analog 
transmission or sub-rated at 56 Kbps. 

Call-by-Call I Integrated Service Access Feature Capability - Allows 
the Customers to dynamically allocate the channels of the ISDN PRI 
service. The Customer may also choose voice or data transmission on 
a per call b=is. In addition, the Customer may choose to subscribe 
to more ser./ices than channels and dynamically change the services 
in use. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

Issued by authority of an order of the Public Service C~mrr&&&~&:~ealth of 
/ :+. \~~..>,s.:l...s. k .h ’  

Kentucky in  Administrat ive Case No. 3  ;‘O, dated January~~~~ !?C . - -“” ““““~ 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 79 

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

5. Exchange Access Service (cont’d.) 
5.9 ISDN/PRI (cont’d) 

Element 
Transport 

5.9.2 Pricing 

Install Monthly 

Digital Loop Channels (first 2 miles) ICB ICB 
Additional 2 Mile $0.00 ICB 

Primary Rate Interface 

PRI B Channels (per channel) 
PRl Service (per DSl) 
Call by Call Service (per DS 1) 

ICB ICB 
ICB ICB 
ICB ICB 

F 

Optional Features 

Incoming Call Identification 
l-8 services 
9- 15 services 
16 or more services 

ICB ICB 
ICB ICB 
ICB ICB 

DID Service 

DID Trunk Termination (inward) 
DID Trunk Termination (combo) 
First Block 20 DID Numbers 
Additional Block 20 DID Numbers 
Pulsing DTMF 
Pulsing MF 

ICB ICB 
ICB ICB 
ICB ICB 
ICB ICB 
ICB ICB 
ICB ICB 

Network Access Register 

NAR Charge (per channel) 

Service Establishment Charge 

ICB ICB 
ICB ICB 
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5. Exchawe Access Service (cont’d) 

5.9 ISDN/PRI (cont’d) 

5.9.3 Termination Liability 

A Termination Liitbility charge is applicable at the date of termination. 
The applicable chxge is dependent on the contract period subscribed to 
and will be equal .o the number months remaining in the contract times the 
monthly rate prov ded under the contract. All end user federal, state and 
local taxes and suzharges will be levied at tariffed rates. 

f 

,H-. 
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6. Exchawe Access Optional Feafym 

6.1 Director-v Listings 

For each Customer of COJ npany-provided Exchange Access Service(s), the 
Company shall arrange fc I’ the listing of the Customer’s main billing telephone 
number’ in the directory(ir:s) published by the dominant Local Exchange Carrier 
in the area at no additional charge. At a Customer’s option, Company will arrange 
for additional listings at the following rates: 

Non-Recurring Monthlv Recurring; 

Each Additional Listing: N/A $1.75 

Non List Non Publish N/A $1.75 

6.2 Main Number Retention 

Main Number Retention :; an optional feature by which a new Customer, who 
was formally a customer :If another certificated local exchange carrier at the same 
premises location, may rt: ain its main telephone numbers and main fax numbers 
for use with the Cornpan!,-provided Exchange Access Services. Main Number 
Retention service is only itvailable in areas where the Company maintains some 
form of number retention arrangement with the Customer’s former local exchange 
carrier. 

’ For Customers with multiple premises served by the Company, the Company will arrange for a listing of the main 
billing telephone number at each premise. 
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6. Exchawe Access Optional Featclm(cont’d) 

6.2 Main Number Retention (1:ont’d) 
Monthly recurring and nor recurring charges apply per retained number. Rates for 
retained numbers may var )’ from area to area. 

Rates 
Non-Recurring Monthlv Recurring 

- per retained number No Charge No Charge 

per retained 
vanity number $18.00 No Charge 
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6. Exchaqe Access Optional Feat!m(cont’d) 

Vanity Number Service is :ur optional feature by which a new Customer may request 
a specific or unique telepr.one number and fax number for use with the Company 
provided Exchange Acces i Services. This service provides for the assignment of a 
Customer requested telephone number other than the next available number from tile 
assignment control list. 

Vanity Number Service i:; furnished subject to the availability of facilities and the 
requirements of Exchange Access Service as defined by the Company. The 
Company reserves all righrs to the Vanity Numbers assigned to Customers and may, 
therefore, change them if required. 

Monthly recurring charge!, apply per Vanity number. 

Rates 
Non-Recurring Monthlv Recurring, 

Per Vanity Number $18.00 No Charge 
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7.1 DescriDtion 

The Services described in this tariff will be provided for resale at the retail rates 
shown in this Tariff. 

The Company reserves th:: right to determine its choice of network providers in 
the provision of services -1lithin this Tariff. 

h 
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8. Local Calliw Service 

Local Calling Service pro\ .des a Customer with the ability to originate calls from a 
Company-provided access line to all other stations on the public switched telephone 
network* bearing the designation of any central offrce exchanges, areas, and zones 
included in the Customer’ !; local calling area. 

8.1.1 Basic Local Exchange Ser !& - This-calling service allows the Customer unlimited 
access to all other statioris on the public switched telephone network within the 
Customer’s Basic Local (Ming Area. 3 All calls to destinations outside the Basic 
Local Calling Area or opti :bnal Expanded Calling Area but within the same state and 
LATA will be charged tht: IntraLATA rates as specified in Section 9.3 following. 

* Except calls to other telephone companies’ cailer paid information services (e.g. NPA 900, NY-X 976, etc.). Calls 
to those numbers and other numbers used for :aller-paid information services will be blocked by the Company’s 
centralized switching facility. 

3 As specified in BellSouth’s General Subscribe: : Service Tariff, Section A3.6.1 --Local Calling Area and 
Additional Calling Area Exchanges, in effect md as amended from time-to-time. 
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9. IntraLATA Calliw Service 

9.1 DescriDtion 

IntraLATA calling service: provides a Customer with the ability to originate calls 
from a Company-providecl access line to all other stations on the public switched 
telephone network4 bearir 1; the designation of any central office exchanges, areas, 
and zones outside of the ( lustomer’s Local Calling Area but within the same state 
and LATA. 

9.2 Time Periods 

Day, Evening and Night ‘weekend rate periods are shown below. On holidays, 
Evening rates will apply ttnless a lower rate will normally apply. 

Discounts apply equally nd automatically to total charges for all messages with 
fractional amounts round:.d to the nearest higher cent. Discounts do not apply to 
Customer dialed calling a,.:d, other station or person charges. Additionally, time of 
day discount apply in the tollowing manner: 

F 

/- 

Full Rate: Monday through Friday, 7:00 a.m.-6:OO p.m. 

Discount Rate of ~10% 
off Full Rate: 

Monday through Friday, 6:00 p.m.-7:OO p.m. 
Weekends and Holidays 

Holidays include New Y~:ar’s Day (January l), Independence Day (July 4), Labor 
Day (the first Monday in September), Thanksgiving Day (the fourth Thursday in 
November), and Chtistmits Day (December 25). 

4 Except calls to other telephone companies’ ca iler paid information services (e.g. NPA 900, NXX 976, etc.). Calls 
to those numbers and other numbers used for :aller-paid information services will be blocked by the Company’s 
centralized switching facility 
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9. IntraLATA Callin? Service (co&d) 

9.3 Rates 

Rate Mileage 

Over 16 

Over 10 to Under 16 

Oto 10 

Initial 60 Seconds 

$.18 

$.18 

$.18 

Per additional minute rate 
chargeable to the nearest 

whole minute 

$.18 

$.18 

$.18 

9.4 S& I3usiness Calling; Packages 

In addition to the basic rates offered abl:ve, the Company will offer optional minimum volume 
pricing discos nts to its business Customers. 

rc- The settlement account recurring charge is determined by multiplying the minutes included in the 
plan by the peak rate per minute charge n effect. As minutes accumulate, whether they are peak 

minutes or non-peak minutes, they will accumulate against the settlement account. Once the 
total of the settlement account for the clcosen plan is exceeded, the additional per minute charge 

will apply. 

Discounts apply equally and automatically to total charges for all messages with fractional 
amounts rounded to the nearest higher (,ent. Discounts do not apply to Customer dialed calling 
card, other station or person charges. P ~Iditionally, time of day discount apply in the following 

manner: 

Full Rate: Monday throuk;h Friday, 7:00 a.m. - 6:00 p.m. 
Discount Rate: All other times 
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9. IntraLATA Calliw Service (cc nt’d) 

9.4 Snecial Business Calling .!i’ackayes (cont’d) 

9.4.1 Rates 

The Company doe!; not offer Business Calling Plan Packages at this time. 
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10. Productand 

10.1 Inbound Direct Local Exchange Service 

Inbound Direct Local Exe Irange Service (“Inbound Direct”) provides basic local 
exchange Customers with a single, voice grade analog channel which can be used 
to receive one call at a tinle only. All outbound calls will be blocked at the switch 
level. Inbound Direct ma!’ not be used for outbound services or to serve as a 
Customer’s primary servi ;.e line. A minimum order of 10 lines must be 
purchased. 

The Inbound Direct prodtcct will be configured provisioned and priced with the 
hunting feature included. The hunt feature automatically forwards incoming calls 
to available lines accordirkg to a preprogrammed sequence. With the Inbound 
Direct line, the lines will :,e placed in a circular hunt group so all lines will be 
hunted. Each line, including the last line, will include hunting. 

Inbound Direct service aI Tlications may include remote database access, data 
transmission/reception, a! id inbound Customer service. Basic exchange lines are 
provided with Inbound Direct to connect to Customer provided modem or other 
data communication devi ;:e for connection to the public switched telephone 
network. 

10.2 Rates 

10.2.1 Basic Service Off $:ring 
The Company dolts not offer Inbound Direct Local Exchange Service at 
this time. 
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10. Product and Pricing (cbnt’d) 

10.2 Pates (cont’d) 

10.2.2 Volume and Tern-,. Pricing; 

Separate volume :~nd term discounts are available on an individual case 
basis for Customer,s who purchase large numbers of Inbound Direct line 
and/or who agree io year or multi-year contracts. Rates will be developed 
as requested and \jill be available in a non-discriminatory basis to all 
similarly situated xstomers. 

/A 
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10. Product and Pricing (cont’d) 

10.2 Pricing (cont’d) 

10.2.3 Term Contract and Penalty 

If the Customer arId the Company agree to a term (multi-month) contract, 
the Customer is bound to fulfill all terms and conditions of the contract. If 
the Customer wishes to cancel service with the Company prior to the 
expiration of the contract, the Customer will be billed and obligated to pay 
the full value of tk .: remainder of the contract the value of which will be 
based on remainir :; months multiplied by the average of all prior monthly 
bills. For examplt :, if a Customer signed a thirty-six month contract and 
cancels after twenty-four months, Customer will be billed for the 
remaining twelve months of service multiplied by the monthly amount. 
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11. Miscellaneous Services 

11.1 Onerator Services 

11.1.1 Description 

Operator Handled Calling Services are provided to Customers and Users 
of Company-provided Exchange Access Services, and to Customers and 
Users of exchange: access lines. 
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11. Miscellaneous Services (cont’dj 

11.1 Onerator Services (cont’c ) 

11.1.2 Definitions 

Person-to-Person Calls completed with the assistance of a Company 
operator to a pa ?icular person, station, department, or PBX extension 
specified by the c:alling party. Charges may be billed to the Customer’s 
commercial credil card and/or LEC calling card, calling station, called 
station, or a desi:;nated third-party station. Calls may be dialed with or 
without the assistitnce of a Company operator. 

Station-to-Station Refers to calls other than person-to-person calls billed to 
either the end user’s commercial credit card and/or nonproprietary calling 
card. Calls may .3e dialed with or without the assistance of a Company 
operator. Collect calls to coin telephones and transfers of charges to third 
telephones that ar:: coin telephones will not be accepted. 

Onerator Dialed jI:harge: The end user places the call without dialing the 
destination numbs I*, although the capability to do it himself exists. The end 
user will dial “0” for local calls and “00” for long distance calls and then 
request the operat:)r to dial the called station. 

Bmtoyrietarv Callinp Card: Refers to calls that are dialed by the 
Customer in acccl.dance with standard dialing instructions and billed to a 
non-proprietary c jlling card issued by another carrier. 
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11. Bs (cont’d) 

11.1 Operator Services 

11.1.3 Rates 

Local exchange aiuld IntraLATA calls may be placed on an Operator 
Assisted basis. U ;age charges for Operator Assisted calls are the same as 
those set forth in Sections 8 and 9, preceding. For Operator Assisted calls 
to Busy Line Veri lication and Interrupt, or Directory Assistance, the 
surcharges specifi ::d in Section 11.2.3 and Section 11.1.3 will apply in 
addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator - 
assisted charges vi11 apply: 

Rates 

Station to !;tation $1.50/tall 
Calling Card $1.50/tall 
3rd Numk:r Billing $1.5O/call 
Collect Ca:.ls $1.50/tall 
Person-to- Person $3.50/tall 
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11. Miscellaneous Services (cont’d) 

11.2 BUSY Line Verify and Lin< Interrupt Service 

11.2.1 j&Q&j&l 

Upon request of a xalling party the Company will verify a busy condition 
on a called line. 

11.2.1.1 The: operator will determine if the line is clear or in use and 
repxt to the calling party. 

11.2.1.2 Tht : operator will interrupt the call on the called line only if 
the :alling party indicates an emergency and requests 
into :rruption. 

11.2.2 Regulations 

(1) A charge ~9 ill apply when: 

Thb: operator verifies that the line is busy with a call in 
prc gress. 

b) Th,: operator verifies that the line is available for incoming 
calis. 

cc> Th: operator verifies that the called number is busy with a 
call in progress and the Customer requests interruption. 
Th I: operator will then interrupt the call, advising the called 
pa11.y the name of the calling party, One charge will apply 
for both verification and interruption. 

- 
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11. Miscellaneous Services (cont’d) 

11.2 Busy Line Verifv and Lin:: Interrupt Service (cont’d) 

11.2.2 Regulations (cant ‘d) 

(2) No charge will apply: 

6) When the calling party advises that the call is to or from an 
official public emergency agency. 

04 Urder conditions other than those specified in 11.2.2(A) 
prc t:eding. 

(3) Business 71’erification and Interrupt Service is furnished where and 
to the exte ut that facilities permit. 

(4) The Customer shall identify and hold the Company harmless 
against all claims that may arise from either party to the interrupted 
call or any person. 

11.2.3 Rates 
P 

Busy Line Verify Service 
(each request) 

$0.95 

Busy Line Verify zrd Busy Line 
Interrupt Service Ieach request) 

$ 1.40 

11.3 Service 

Absent a promotional off cring, service implementation charges will apply to 
orders to change existing service. 

- 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 
PilBblC SERWCE C3MMiSSiON 

iL>F KEi;JT[j{-K y 
EF;-p-,‘I’/\/E 

Touchtone Communications, Inc. 
740 E. Laurel Road 
London, Kentucky 4074 1 

Issued by authority of an order of the Pllblic Service Commissio~~~~~~~~~~~~~ of 
Kentucky in Administrative Case No. 3 70, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 97 

.- REGULATIONS AND SC lHEDULE OF INTRASTATE CHARGES 

11. Miscellaneous Services (cont’d) 

Non-Recurring 
- per service order 

$22.00 

11.4 Restoration of Service 

A restoration charge applies to the re-establishment of service and facilities 
suspended because of notipayment of bills and is payable at the time that the re- 
establishment of the servic ,: and facilities suspended is arranged for. The restoration 
charge does not apply v+ren, after disconnection of service, service is later re- 
established. 

Non-Recurring per occasion 
- First Line 
- Each Additional Line 

$43.20 
$12.60 

- 
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12. Special Arrawements 

12.1 Special Construction 

12.1.1 Basis for Charges 

Where the Company furnishes a facility or service for which a rate or 
charge is not speclied in the Company’s tariffs, charges will be based on 
the costs incurred by the Company and may include: 

1 non-recurring type charges; 
2. recurring t !‘pe charges; 
3. terminatiorl liabilities; or 
4. combinati : ns thereof 

12.1.2 Termination Liab& 

To the extent that ‘:here is no other requirement for use by the Company, a 
termination liabih I y may apply for facilities specially constructed at the 
request of the Cu5l:omer. 

1. The termi ..ation liability period is the estimated service life of the 
facilities provided. 

2. The amou ‘.t of the maximum termination liability is equal to the 
estimated ilmounts for cost installed of the facilities provided 
including : stimated costs for rearrangements of existing facilities 
and/or car struction of new facilities as appropriate, less net 
salvage. (Yost installed includes the cost of, (a) equipment and 
materials ]:rovided or used, (b) engineering, labor and supervision, 
(c) transpc lrtation, and (d) rights-of-way. 
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12. Special Arrangements (cont’d) 

12.1 Special Construction (car l.‘d) 

12.1.2 Termination Liabilk (cont’d) 

3. license preparatioll, processing, and related fees; 

4. tariff preparation, processing, and related fees; 

5. cost of removal ax lj restoration, where appropriate; and 

6. any other identifia :Ile costs related to the specially constructed or rearranged 
facilities. 

12.1.3 Calculation of Tel!nv 

h 

The applicable terrnination liability method for calculating the unpaid 
balance of a term :tbligation. The amount of such charge is obtained by 
multiplying the ~1: In of the amounts determined as set forth in Section 
12.1.2 preceding t By a factor related to the unexpired period of liability and 
the discount rate f ;)r return and contingencies. The amount determined in 
section 11.1.2 pre : eding shall be adjusted to reflect the re-determined 
estimate net salva+;e, including any reuse of the facilities provided. This 
product is adjuste,:. to reflect applicable taxes. 
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12. SDecial Arrangements (cont’d) 

12.2 Individual Case Basis !,‘I<:B”) Arrangements 

Arrangements will be de\ eloped on a case-by-case basis in response to a bona fide 
request from a Customer :lr prospective Customer to develop a competitive bid 
for a service offered under, this tariff. Rates quoted in response to such 
competitive requests may be different than those specified for such services in this 
tariff. ICB rates will be c:Tfered to the Customer in writing and on a 
nondiscriminatory basis. 

12.3 Temnorary Promotional Proprams 

The Company may establish temporary promotional programs wherein it may 
waive or reduce non-recurring or recurring charges, to introduce present or 
potential Customers to a :service not previously received by the Customers. 
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13. Additional Service Charpes 

13.1 End User Incremental Lird: Charge 
The Company will assess md End User Incremental Line Charge for customers as 
follows: 

Residential Line - Initial 
Residential Line - Each Additional 
Business Line (with no acditional line on premise) 
Business Line (more than one line, per line) 
BRI 
PRI 

$ 3.50 
$ 3.50 
$ 3.50 
$ 8.17 
$ 7.44 
$39.00 

13.2 Modification Charge 
Assessed for existing ser\.ice modification made to an account. 

- 

Initial Change 
Additional Changes 

Residential 
$31.00 
$10.00 

Business 
$43.00 
$12.00 

13.3 Premise Visit Charge 

The Premise Visit Chargt’ applies when the Company performs billable work at 
the customer premise. Tllis charge applies in addition to the normal order charge. 

Premise Visit Charges ah3 apply for service rearrangements (drop wire, network 
interface device) and trouble isolated to the customer’s equipment. 

Residential/Business 
First 15 minutes or fractil In $30.00 
Each add’1 15 minute incement $14.00 
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13. Additional Service Charyes 

13.4 Expedite Charge 

This charge applies for re;luests by the customer to complete orders prior to the 
scheduled due date. 

13.5 

Residential Orders 
Business Orders (Basic E Ichange) 
Trunk Orders 

Inside Wire Maintenance 

$ 22.00 
$ 35.00 
$375.00 

Customers may utilize :le Company to maintain and, where practical, repair 
customer owned equipment including inside wire. 

Monthly Charge - per ou .let $0.25 
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14. Fast Packet Tranmort Services 

14.1 Frame Relav Service 

14.1.1 General 

1. Frame Relay Serv ce is a connection-oriented data transport service based 
on packet switchircg technology. 

2. Frame Relay Serv .ce provides flexible connectivity using Permanent 
Virtual Circuits (F ‘VCs) implemented over digital facilities operating at 
transmission speedIs of 56 Kbps, 64 Kbps, 128 Kbps 1.536 Mbps, or 
44.2 10 Mbps. 

3. Network interface specifications for Frame Relay Service are available 
upon request from the company. 

Issued by authority of an order of the Pt..blic Service Commission of the Commonwealth of 
Kentucky in Administrative Case No. 3 70, dated January 8, 1998 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 104 

REGULATIONS AND S( IHEDULE OF INTRASTATE CHARGES 

14. Fast Packet Tranmort Services (Cont’d) 

14.1 Frame Relay Service (Coclt’d) 

14.1.1 General (Cont’d) 

The regulations and rates specified herein are in addition to the applicable 
regulations and rates jpecified in other sections of this and other Tariffs of the 
Company. 

The rates and charges set forth for Frame Relay Service provide for the furnishing 
of service where suitaole facilities are available. 

Frame Relay Service is otily available when provided in conjunction with 
Broadband Exchange Line Service Specifications for Broadband Exchange 
Line Service are contztined in 14.2 of this Tariff. 
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14. Fast Packet Transport Services;. (Cont’d) 

14.1 Frame Relay Service (Cot&d) 

14.1.2 Regulations 

Explanation of Terms 

Customer Conneclion to Frame Relay Service 
The Customer Connection provides the customer with the standard 
interface to the Frame Relay Service network. This interface receives 
the data frame from the customer’s network or device and verifies that 
the DLCI is v;ilid before relaying the frame to the destination. Included 
in the Custom::r Connection are the customer’s termination on the 
Frame Relay Service switching equipment, the transport from the 
Serving Area Point to the switching equipment and the first DLCI. 
These interfac cs connect the Frame Relay Service network with digital 
facilities opemting at transmission speeds of 56 Kbps, 64 Kbps, 128 
Kbps, 1.536 hlbps, or 44.210 Mbps. 

Frame Relay Sen ice Network Serving Area 
Certain Complmy Central Offices are designated by the Company as 
Serving Area ?oints for the Frame Relay Service Network Serving 
Area. A custo*‘ner accessing the Frame Relay Service network, whose 
Serving Wire (Jenter is designated a Serving Area Point, requires a 
Broadband Er I:ha.nge Line-Fast Packet Option (FPO) as described in 
14.2 of this T;lriff. A Frame Relay Service customer, whose Serving 
Wire Center is not designated a Serving Area Point, will use a 
Broadband Er I:ha.nge Line-FPO to the Wire Center, as well as, the 
Broadband Er I:hange Line Extension-FPO (also described in 14.2) to 
gain access to the closest designated Serving Area Point. 
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Fast Packet Transport Services’(Cont’d) 

14.1 Frame Relav Service (Coln’d) 

14.1.2 Regulations (Cont’d) 

Explanation of Terms (Cc It’d) 

Permanent Virtual Circuit (PVC) 
A software defined data path transporting data within the Frame Relay 
Service netwcrk between two Customer Connections. This data path, 
once defined in the network software, does not have to be established 
again. PVCs a :e end-to-end Bi-directional channels that are established 
via the service provisioning process 

Data Link Connec r.ion Identifier 
The Frame Re :iy standard specifies an address field called the Data Link 
Connection Identifier (DLCI). The DLCI specifies a connection. When 
any two DLCI I; are mapped together, a PVC can be created. 

Committed Inforn jation Rate (CIR) 
Committed Iriormation Rate is a feature that enables the customer to 
select a sustai:led throughput under normal conditions. A CIR must be 
selected for ea’ : h DLCI. A CIR selected with a value greater than zero has 
a separate charge from any DLCI charges. Frames submitted at a rate 
above the sub:;cribed CIR will be marked “discard eligible” (DE) and, 
should netwol*< congestion occur, are subject to being dropped by the 
network. If CIR is set equal to zero, then all frames will be marked DE. 
However, in the absence of network congestion, DE marked frames will 
be transported with the same reliability as frames not marked DE within 
a single, Company Frame Relay Switch. The CIR value selected cannot 
exceed the minimum transmission speed of the link at either end of the 
PVC. 

- 
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14. Fast Packet Transport Services (Cont’d) 

14.1 Frame Relav Service (Collt’d) 

14.1.2 Regulations (Con1 ‘d) 

Explanation of Terms (Cc 1 nt’d) 

Feature Change C tlarge 
In addition to jny specific optional feature charges, a Feature Change 
Charge applie:; whenever a change is made (at the customer’s request) 
to a single opt .Dnal feature for a single customer within a single 
network con@ uration on a single switch within a single jurisdiction 
Although mul-.iple changes may be caused by such actions, only one 
Feature Chang 1: Charge will apply. 

A Feature Chh~nge Charge is applicable if the “first” DLCI, the one 
included with I he Customer Connection, is modified. 

Serving Area Point (SAP) 
A Company C I:ntral office that is designated as a member of the Frame 
Relay Service Network Serving Area. (See the definition of Frame 
Relay Service Network Serving Area preceding.) 
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14. Fast Packet Transport Services (Cont’d) 

14.1 Frame Relay Service (Coln’d) 

14.1.2 Regulations (Corn ‘d) 

Basis of Offering 

Detailed noonday billing is not provided. 

Suspension of ser,ice is not allowed. 

Obligations of Cu itomer and Company 

The Company is not responsible for the installation, operation, or 
maintenanxe of my equipment provided by the customer. 

The customer ! s responsible for the provision and maintenance of all 
Customer Provided Equipment (CPE) and to ensure that the 
operating : haracteristics of this equipment are compatible with and 
do not intt.:rfere with the service offered by the Company. 

The maximun I number of DLCIs per Customer Connection is subject 
to the chsu xteristics of the customer’s data trafhc. Thus, the 
number ol’DLCIs per Customer Connection must be negotiated 
between the customer and the Company at the establishment of the 
Customer Connection and subsequent to the establishment should 
the traffic I:haracteristics change. A maximum of 250 DLCIs may 
be establi:; hed across a single Customer Connection. 
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14. Fast Packet Transport Services l(Cont’d) 

14.1 Frame Relav Service (Corrt’d) 

14.1.2 Regulations (Cont ‘d) 

Basis of Offering (Cont’d 1 

In order to maintain the quantity of Frame Relay Service, the Company 
reserves the rii;ht to perform preventive maintenance of software 
updates to the [letwork. This could result in Frame Relay Service being 
unavailable duting the time period between 2:00 A.M. and 4:00 A.M. 
Eastern Time (In any given Wednesday & Sunday morning. However, 
the Company cmly expects to utilize this maintenance window for any 
given switch cn the average of once a quarter. In addition, the 
Company will make every, reasonable effort to provide advance notice 
to those custor tiers likely to be severely affected by such maintenance 
work. This maintenance window may be adjusted by the Company 
upon written notice to the customer. 

The minimum serbice period is one month. 

Provision of Service 

Rates and charges contained in this Section of the Tariff consist of the 
following eleFcents: 
Customer Cor\nection to Frame Relay Service 
Frame Relay Service Features 
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14. Fast Packet Transport Services (Cont’d) 

14.1 Frame Relay Service (Collt’d) 

14.12 Regulations (Cont ‘d) 

Provision of Service (Cor 1:‘d) 

Certain Company 13entral Offices are designated by the Company as 
Serving Area 1 joints (SAPS) for the Frame Relay Service Network 
Serving Area. (1 customer accessing the Frame Relay Service network, 
whose Serving Wire Center is designated a SAP, will only require a 
Broadband Ex zhange Line-FPO as described in 14.2 of this Tariff. A 
Frame Relay 5. zrvice customer whose Serving Wire Center is not 
designated a SIIP, will require a Broadband Exchange Line-FPO to the 
Serving Wire ~Zenter. as well as, a Broadband Exchange Line 
Extension-ER 1 (also described in 14.2) to gain access to the closest 
designated SA I’. 

The Customer Co *rection rate element includes the customer’s transport 
from a Servin); Area Point to the Frame Relay Service switching 
equipment, the: customer’s termination on the Frame Relay Service 
switching equ ;?ment, and one DLCI. 

Service Charges f :lr Frame Relay Service are included in the respective 
nonrecurring ( %u-ges specified herein. Service Charges from Section 
are not applicable. 

Should a custome :, having locations in more than one Frame Relay 
Network Serv ng Area within a LATA, desire to send data traffic 
between these locations, the customer can interconnect these locations 
through two o#ions. With the first option. the customer subscribes to 
additional Cu! tomer Connections enabled to support Inter-Serving 
Area connecti bity and Broadband Exchange Line Extension-FPOs. 
These additional rate elements will be used solely to transport this 
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14. Fast Packet Transport Serviceb (Cont’d) 

14.1 Frame Relay Service (Coett’d) 

14.1.2 Regulations (Corr ‘d) 

Provision of Service (Cont’d) 

(5) (Cont’d) 

customer’s data tr tffic between affected Frame Relay Network Serving 
Areas. 

The Company ma:r establish facilities between Frame Relay Service 
switching equipment in different Network Serving Areas in the same 
LATA and may a low customers to share bandwidth on these facilities. 
Where these shared facilities are available to customers, the second option 
exists. With the sl:cond option, the customer must establish one or more 
Inter-Network Se ving Area Links that extend between Frame Relay 
switches. Bach of these Links has an associated CIR. One PVC exists 
between both cus .3mer premises through the Link. All CIRs on this PVC 
must have the sar:.e value. Charges for the Inter-Networking Serving Area 
Link are applied as follows: 
the Inter-NetworE Serving Area Link Establishment is charged at each end 

of the Link, 
- the Inter-NetiLork Serving Area Link CIR is charged at each end of the 

Link, 
- no DLCI charges apply. 

In some cases, the Company and another LEC, that offers Frame Relay 
technology will jl : intly connect Frame Relay switching equipment within a 
LATA to provide customers the ability to interconnect their locations 
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14. Fast Packet TransDort Services (Cont’d) 

14.1 Frame Relav Service (Collt’d) 

14.1.2 Regulations (Cont ‘d) 

served by the diffc I.ent LECs. In order to utilize the Company’s portion of 
this jointly providl:d connection the customer must subscribe to one end of 
an Inter-Network 5 erving Area Link and the associated CIR. 

iA 

Contract Plans 
Contract plans are avsjlable under contract periods described as follows: 

Term Payment Pk.1 A - payment periods may be selected from 12 to 36 
months. 

Term Payment Pl2.n B - payment periods may be selected from 37 to 60 
months. 

A Termination Liabili t.y Charge will not be applicable at the date of 
termination, if pril : r to fulfilling the period of the contract plan: 
the customer requ I sts a change to a higher speed of Frame Relay Service, 
the customer requ;:sts a change from Frame Relay Service to another 

service designiited as eligible by the Company at the same or higher 
Speed, or 

the customer has ;tn existing Frame Relay Service Customer Connection 
operating at le !;s than 1.536 Mbps but greater than 64 Kbps and the 
customer requi:sts a change to another speed of Frame Relay Service 
or other eligible service less than 1.536 Mbps but greater than 64 
Kbps. 
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7. REGULATIONS AND SC HEDULE OF INTRASTATE CHARGES 

14. Fast Packet Transport Services (Cont’d) 

14.1 Frame Relay Service (Coln’d) 

14.1.3 Rates (Cont’d) 

- 

56 Kbps 
64 Kbps 
112 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
1024 Kbps 
1152 Kbps 
1.536 Mbps 
44.210 Mbps 

NRC MRC 
$425.00 $85.00 
425.00 85.00 
475.00 120.00 
475.00 120.00 
475.00 240.00 
475 .oo 307.00 
475.00 345.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 
550.00 435.00 

1,225.oo 3,soo.oo 

MRC discount 
Plan A Plan B 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 
10% 20% 

h 
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7. REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

14. Fast Packet Transport Services (Cont’d) 

14.2 Broadband Exchanee Lint Service 

14.2.1 General 

Broadband Exchange Lint: Service provides the customer with a local connection 
to high speed frame 01 cell-based switched services 

Broadband Exchange Lint: Service is available under options. Rates, charges, and 
regulations specific to these options are in later subsections of this Tariff 
section. The Fast Pack c:t Option is described in 14.2.3 following. 

Network interface specific Eations for Broadband Exchange Line Service are 
available upon reques from the Company. 

The regulations and rates I pecified herein are in addition to the applicable 
regulations and rates c pecified in other sections of this and other Tariffs of the 
Company. 

The rates and charges set [brth for Broadband Exchange Line Service provide for 
the furnishing of servic:e where suitable facilities are available. Where special 
construction of facilitj es is necessity, special construction charges may apply 
as set forth in the Tarilf 
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REGULATIONS AND S( lHEDULE OF INTRASTATE CHARGES 

14. Fast Packet Transport Services (Cont’d) 

14.2 Broadband Exchange Lint: Service 

14.2.2 Reeulations 

Explanation of Terms 

Broadband Exchange Line 
The link from the customer’s premises to the customer’s Serving Wire 
Center. 

Broadband Exchange Line Extension 
When a customer’:: Serving Wire Center is not a Serving Area Point, a 
Broadband Excharlge Line Extension is used to connect the Serving Wire 
Center to the clos :st Serving Area Point. The Broadband Exchange Line 
Extension is assoc :iated with a Broadband Exchange Line. 

The Broadband E j:change Line Extension is measured on a per mile basis 
in airline miles frc ,rn a Central Office that is not a Serving Area Point to a 
Serving Area Pail It. 

Network Serving Are:1 
Certain Company Central Offices are designated Serving Area Points. A 
Network Serving ,jrea is comprised of all the Serving Area Points in a 
geographic area. 

Serving Area Point 
A Company Cent tal Office that is designated as a member of the Network 
Serving Area 

Basis of Offering 
Detailed monthly bill ing is not provided. 
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REGULATIONS AND S( :HEDULE OF INTRASTATE CHARGES 

14. Fast Packet Transport Services (Cont’d) 

Suspension of service is rot allowed. 
The minimum service period is one month. 

14.2 Broadband Exchange Lin(r Service 

14.2.2 Regulations 

Connections 
The design, maintensll Ice and operation of Broadband Exchange Line Service 
contemplates data corlmunications originating or terminating at stations of the 
customer. 

Obligations of Custome I- 
When customer pro ,ided equipment (CPB) is connected with Broadband 

Exchange Line service, the customer or authorized user must provide 
equipment to perform the function of the Digital Terminating Equipment 
(DTE). The DTI!, provided by the customer is required at a customer’s 
premises to perf;,rm such functions as: 
Proper terminatj on of service 
Amplification 
Signal shaping 
Remote loopbac 1~ 

Where Broadband I lxchange Line Service is available under this Tariff for 
use in connecticn with customer provided equipment (CPE), the 
operating charac : teristics of such equipment shall be such as not to 
interfere with any of the services offered by the Company. Such use is 
subject to the farther provisions that the CPE does not endanger the 
safety of Compitny employees or he public; damage, require change in, 
or alteration of 1 he equipment or other facilities of the Company; 
interfere wit the proper functioning of such equipment or facilities; 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

P 

14. Fast Packet Transnort Services (,Cont’d) 

impair the opera1 ion of the Company’s facilities or otherwise injure the 
public in its use of the Company’s services. Upon notice from the 

Company that the lfquipment provided by a customer’s causing or is 
likely to cause sue :. hazard or interference, the customer shall take such 
steps as shall be nc 1:essa.r-y to remove or prevent such hazard or 
interference. 

14.2 Broadband Exchange Linc:Service 

14.2.2 Regulations 

Connections 
When CPE is conne&:ted to Broadband Exchange Line Service, the customer 

shall be responsi Me for: 
Compatibility of the CPE to Broadband Exchange Line Service. This 

includes replacing the DTE due to technological changes in the 
network, al: d 

Testing and isolation and clearance of trouble conditions or service 
difficulties on any CPE which is connected to Broadband 
Exchange .,ine Service. 

The customer’s respnsibility shall include cooperative testing with the 
Company as mat’ be necessary. 
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14. Fast Packet Transport Services (Cont’d) 

14.2 Broadband Exchange Linq Service (Cont’d) 

14.2.2 Regulations (Cont ‘d) 

Connections (Cont’d) 

Responsibility of tht: Company 
The Company shall not be responsible for installations, operation, or 

maintenance of ;rny CPE. Where such CPE is connected to Company 
facilities, the responsibility of the Company shall be limited to the 
furnishing of fat 1 lities suitable for Broadband Exchange Line Service 
and to the maint::nance and operation of such facilities in a manner 
proper for such ::zrvice. Subject to this responsibility of the Company 
shall not be responsible for: 
The through trsu:smission signals generated by such equipment. or for 

the quality of, or defects in, such transmission, 
The reception 01’ signals by such equipment, or 
Damage to CPE provided by a customer to an authorized user during 

testing. 
The Company shall :not be responsible to the customer, if changes in any of 

the facilities, opi:rations, or procedures of the Company utilized in 
provisioning of I3roadband Exchange Line Service render any facilities 
provided by a cl lstomer obsolete or require modifications or alteration of 
such equipment 13r otherwise affect its use or performance. 

The Company undertakes to maintain and repair the facilities which it 
hmishes The customer may not rearrange, disconnect, remove, or 
attempt to repai . any equipment installed by the Company without prior 
written consent of the Company. 
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REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES 

14. Fast Packet Tranmort Services r:Cont’d) 

14.2 Broadband Exchange Lint.- 

14.2.2 Repulations 

Provision of service 

Rates and charges cc ntained in this Section of the Tariff consist of the 
following element j: 

/r 

Broadband Exchange Line 
Broadband Exchainge Line Extension 
Move Charges 

Service charges for I3roadband Exchange Line Service are included in the 
respective nonrect,.rring charges specified herein. 

A move involves a change in the physical location of one of the following: 
the point of inter&e at the customer’s premises 
the customer’s pre,~nises 
The charges for tire move are dependent upon whether the move is located 

within the same building or to a different building. 
Moves Within the Same Building 

When the mo\ 1: is to a new location within the same building, the 
charge for the move will he an amount equal to one half the 
nonrecurring c Ilarge for the affected service termination at the 
customer’s premises. There will be no change in the minimum period 
requirements. 

Moves to a Different Building 
Moves to a di:‘ferent building, other than addressed in c, following, 
will be treated as a discontinuance and start of service and all 
associated nor trecurring charges will apply. New minimum period 
requirements .;~ill be established at the new location. The customer will 
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- 

14. Fast Packet Transport Services (Cont’d) 

also remain respc risible for satisfying all outstanding minimum period 
charges for the disl:ontinued service. 

14.2 Broadband Exchange Lim. Service 

14.2.2 Regulations 

Provision of service (Con d) 

Moves of Service( :‘) under Fast Packet SPP 
Customer requests for moves of service under Fast Packet SPP, other 
than inside molres, will be subject to the conditions stated in this 
Tariff. 

The rates and charge !; contained in this Tariff for Broadband Exchange Line 
Service are applic;lble from the meet point with an independent company 
to the Network Se ving Area for customer locations served by an 
independent COmFilIly. 

14.2.3 Fast Packet Optio;: (FPO) 

General 
The Fast Packet Option (FPO) of Broadband Exchange Line Service is only 

available when llsed in conjunction with Frame Relay Service. 
Specifications fi jr Frame Relay Service are contained in 14.1 

The Fast Packet Opt. on is used to connect a customer premises with the 
Frame Relay Service Areas. 

The Fast Packet Opt ,311 is designed to transmit digital data signals at speeds 
of 56 Kbps, 64 Xbps, 128 Kbps, 1.536 or 44.210 Mbps. 
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14. Fast Packet Transport Services (Cont’d) 

14.2 Broadband Exchange Line Service 

14.2.3 Fast Packet 0ption.m 

General (Cont’d) 

The Broadband Exch;lnge Line Extension-FPO may be used by the customer 
for another funct .Dn besides connecting the customer’s Serving Wire 
Center to a Servi tlg Area Point. 

When the Fast P;lcket Option is provided in association with channel 
service to connec:t customer locations to Frame Relay Service the 
Broadband Exch;mge Line Extension-FPO may he used. This use occurs 
if the Central Ofcice where the channelization exists for the channel 
service is not a F lame Relay Service Serving Area Point then a 
Broadband Exchitnge Line Extension-FPO is required to connect the 
Central Office m here the channelization occurs to the closest Serving 
Area Point. 

The Fast Packet Opti :bn may be provided in association with channel service 
to connect a cusl omer location to Frame Relay Service. 

The Fast Packet Opti;,n operating at a transmission speed of 1.536 Mbps 
must be provisic :led with Bipolar with 8 Zero Substitution (BSZS) and 
Extended Super:‘:ame (ESF) if such service is to support a customer 
connection that ,; a multiple of 64 Kbps. 

If, prior to fulfilling 1 he period of a contract plan, the customer requests an 
increase in transmission speed on a Fast Packet Option, a Termination 
Liability Charge will not be applied, if at the date of termination the 
applicable cond .;ions of this Tariff are satisfied. 
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14. Fast Packet Transport Services t:Cont’d) 

14.2 Broadband Exchange Lint. Service 

14.2.3 Fast Packet Optior-(FPO) 

General (Cont’d) 

One half of the nonre;:urring charge(s) for the applicable rate elements 
following apply .f the customer requests an increase in transmission 
speed on a Fast Packet Option. 

Contract Plans 
Contract Plans an: available as follows: 

Term Payment F 1 an A - payment periods may be selected from 11 to 36 
months. 

Term Payment F an B - payment periods may be selected from 37 to 60 
months. 

The Fast Packet Opti:)n operating at a transmission speed of 44.210 Mbps is 
fiber optic basec 

A 128 Kbps Frame Relay Service Connection may interface with a Fast 
Packet Option operating at a transmission speed of either 128 Kbps 
(2B 1Q) or 1.53i Mbps. If an extension capability operating at 128 Kbps 
is necessary, two: 64 Kbps broadband Exchange Line Extensions are 
required. 

Issue Date: September 2, 1998 Effective Date: October 2, 1998 

Touchtone Communications, Inc. 
740 E. Laurel Road * ‘V ‘qj ,;iv \<AR 5Q.011, 
London, Kentucky 4074 1 

p\j’(5~;Jl\ ; \ , , . ..‘b ‘_ 
C. iy:--i-y’“.\ ‘j (1) ,:;7-.\ I : ir.;!l 

.:;“ $ /.!.,a$J p$JJ 

Issued by authority of an order of the PI 1 blic Ser&e @&&&~&$@&nmonwealth of 
Kentucky in Administrative Case No. 3’70, dated Jammy 8, 19% 



Touchtone Communications, Inc. K.P.S.C. Tariff No. 1 
Original Sheet No. 123 

rc‘ REGULATIONS AND SC.-IEDULE OF INTRASTATE CHARGES 

A 

14. Fast Packet Transport Services {Cont’d) 

14.2 Broadband Exchange Line Service 

14.2.4 Rates 

NRC MRC 
Broadband Exchange Line - FPO 

56 Kbps $540.00 $80.00 
64 Kbps $540.00 $80.00 
128 Kbps $540.00 $105.00 
1.536 Mbps $540.00 $155.00 
44.210 Mbps $1000.00 $1500.00 

Broadband Exchange Lint: Extension - FPO 
- per extension 
An extension less thar 20 miles 

56 Kbps 85.00 25.00 
64 Kbps 85.00 25.00 
1.536 Mbps 145.00 165.00 
44.210 Mbps 350.00 4000.00 

An extension 20-50 rr j les 
56 Kbps 85.00 35.00 
64 Kbps 85.00 35.00 
1.536 Mbps 145.00 285.00 
44.210 Mbps 350.00 4500.00 

MRC Discount 
Plan A Plan B 

15% 
15% 
15% 
15% 
15% 

15% 
15% 
15% 
15% 

15% 
15% 
15% 
15% 

25% 
25% 
25% 
25% 
25% 

25% 
25% 
25% 
25% 

25% 
25% 
25% 
25% 
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14. Fast Packet Transport Services (Cont’d) 

14.2 Broadband Exchange Lint Service 

14.2.4 Rates 

NRC 

An extension 5 l-75 rr les 
56 Kbps 85.00 
64 Kbps 85.00 
1.536 Mbps 145.00 
44.210 Mbps 350.00 

An extension 76-l 00 : niles 
56 Kbps 85.00 
64 Kbps 85.00 
1.536 Mbps 145.00 
44.210 Mbps 350.00 

An extension 101-125 miles 
56 Kbps 85.00 
64 Kbps 85.00 
1.536 Mbps 145.00 
44.210 Mbps 350.00 

MRC Plan A Plan B 

55.00 
55.00 
385.00 
5035.00 

15% 
15% 
15% 
15% 

15% 
15% 
15% 
15% 

15% 
15% 
15% 
15% 

15% 
15% 
15% 
15% 

25% 
25% 
25% 
25% 

65.00 
65.00 
385.00 
6290.00 

25% 
25% 
25% 
25% 

75.00 
75.00 
605.00 
7550.00 

25% 
25% 
25% 
25% 

22306 

An extension greater 1 ban 125 miles 
56 Kbps 85.00 85.00 
64 Kbps 85.00 85.00 
1.536 Mbps 145.00 705.00 
44.2 10 Mbps 350.00 8850.00 

MRC Discount 

25% 
25% 
25% 
25% 
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