
the tuture of cmin!micatims 

October 7,2008 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-0615 

7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

PUBUC SERVICE 
COMMISSION 

Re: BTI Pramotional Filing 

Dear M. Kirtley: 

I am enclosing for filing with the Commission an original and three (3) copies of this letter to 
introduce Business Telecom Inc., d/b/a BTI’s Re-term Promotion This promotion will be 
available from October 9,2008, through April 7,2009. 

TJnder the Re-term Promotion, existing customers who renew their contract with RTI will receive 
a one-time credit on the first bill following the renewal of the contract. The Re-term Promotion 
credit will be at a minimum of $50.00 and a maximum of $25,000.00 depending on the type of 
services renewed and the length of the renewal term. The credit does not include long distance 
usage charges, international usage charges, directory assistance, regulatory charges, surcharges, 
taxes, and other fees. 

In the event that the customer does not complete the term, customer shall be liable for a 
discontinuance charge in addition to the reimbursement of the Re-term Romotion credit. 

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled 
“return receipt” and mailing to me in the self-addressed, stamped envelope I have provided for 
this purpose. 

Should you have any questions regarding this filing, please contact me at 256-382-3943. 

Sincerely, 

Heather Csibbs 
Regulatory Manager 
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7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

RECEIVED 
November 4,2004 

1/2A OWRNIGHTDELWERY 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-0615 

NOV o 5 2004 
PUISUC m t c E  

COMMIS610N 

Re: BTI Long Distance Service Promotional Filing 

Dear Mr. Kirtley: 

I am enclosing for filing with the Commission an original and three (3) copies of this letter to introduce 
Business Telecom Inc., d/b/a BTI’s Customer Retention Promotion. This promotion will be available 
from November 5,2004 through April 5,2005. 

The Customer Retention Promotion is available to any existing customer subscribing to a facilities-based 
T-1 long distance service or data services (including Internet and DSL) whose term plan is expiring or 
expired and has a minimum monthly revenue volume of $500.00. Promotional discounts do not apply to 
conferencing services, surcharges or taxes. Customers will be required to sign a minimum one-year 
contract. Eligibility for the level of discount received is based on monthly revenue volume associated 
with the individual customer. 

RDL1 5% Customers billing $500.00+ 
RDL2 10% Customers billing $600.00+ 
RDL3 15% Customers billing $700.00+ 
RDL4 20% Customers billing $800.00+ 
RDL5 25% Customers billing $900.00+ 
RDL6 30% Customers billing $1000.00+ 
RDL7 35% Customers billing $1 100.00+ 

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled “return 
receipt” and mailing to me in the self-addressed, stamped envelope I have provided for this purpose. 

Should you have any questions regarding this filing, please contact me at 256-382-3967. 

Sincerely, 

/ Sue Gibson 
Regulatory Manager 

Enclosures 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/06/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



7037 Old Madison Pike, Suite 400 
Huntsville, AL 35806 

October 20,2004 

Mr. Brent Kirtley 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
Frankfort, Kentucky 40602-06 15 

Re: BTI Local Service Promotional Filing 

Dear Mr. IOrtley: 

I am enclosing for filing with the Commission an original and three (3) copies of this letter to 
introduce Business Telecom Inc., d/b/a BTI’s Customer Retention Promotion. This promotion 
will be available from November 20, 2004 through April 20, 2005. 

The Customer Retention Promotion is available to any existing customer subscribing to a facilities-based 
local service, or data services (including Internet and DSL) whose term plan is expiring or expired, and 
has a minimum monthly revenue volume of $500.00, provided the discount does not fall below the 
company’s cost of providing that service to the customer. Promotional discounts do not apply to 
conferencing services, surcharges or taxes. Customers will be required to sign a minimum one-year 
contract. Eligibility for the level of discount received is based on monthly revenue volume associated 
with the individual customer. 

RDL 1 5% Customers billing $500.00+ 
RDL2 10% Customers billing $600.00+ 
RDL3 15% Customers billing $700.00+ 
RDL4 20% Customers billing $800,00+ 
RDL5 25% Customers billing $900.00+ 
RDL6 30% Customers billing $1 OOO.OO+ 
RDL7 35% Customers billing $1 100.00 

Please acknowledge receipt of this filing by date-stamping the enclosed cover letter labeled 
“return receipt” and mailing to me in the self-addressed, stamped envelope I have provided for 
this purpose. 

Should you have any questions regardmg this filing, please contact me at 256-382-3967. 

Regulatory Manager 

Enclosures 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
11/20/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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December 17,2002 
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RECEIVED 
Mr. Brent Kirtley 
Tariff Branch Manager 
Kentucky Public Service Commission 

Frankfort, KY 40602-06 15 
2 1 1 Sower Blvd. 

Re: Business Telecom, Inc. CO~ISSK>N 

DEC 1 8  2002 
PcKsLIi; SENVICE 

Tariff Revision for Local Exchange Services Tariff Filing 

Dear Mr. Kirtley: 

The purpose of this letter is to advise the Commission of two proposed promotions for 
customers of the company's Local Exchange Telecommunications Services as contained in 
Section 15.0, Promotions, of the company's Kentucky Local Service Tariff No. 1. The 
promotions are described in detail below. 

Phone for the Holidavs 

The sign up period for Phone for the Holidays is through December 31,2002. Phone for the 
Holidays offers the Customer discounted pricing for BTl's bundled services: when the 
Customer signs a one- or two year term agreement for BTI's bundled services, they receive 
standard two-year pricing when they sign a one-year term agreement and standard three- 
yearpricing when sign a two year term agreement for the followingproducts VoicePack and 
Voicepack- VS. 

B TI'S Dozen 

BTIk Dozen is a promotion designed for the local exchange service customer that bill a 
minimum monthly revenue of over $500 and whose term contract(s) are within 120 days of 
expiration. Ifthe Customer signs a new 1 year term agreement with BTI, they will receive a 
month credit for facilities based local, local UNE-P and datalinternetframe relay services in 
month 12 of the agreement. I f  the Customer signs a new 2 year term agreement with BTI, 
they will receive a one month credit for facilities based local, local UNE-P and 
data/internet/frame relay services in month 12 of the agreement and one month credit in 
month 24 of the agreement. The credit amount will be the total amount charged forfacilities 
based local and local UNE-P fixed charges/lines and features), and data/internet/frame 
relay services during month 12 and/or month 24. Any of the services added during the length 
of the term agreement will be used in computing the credit. Forpurposes of the agreement, 
facilities based local refers to UNE and Local BTI T-1 s e r v i c @ ~ ~ # # & @ $ k f ! % 3 Z j r  
BTI's Dozen is December 30, 2002 through March 30, 2003. EFFECTIVF 

mailto:tmi@tminc.com


Mr. Brent Kirtley 
Tariff Branch Manager 
Kentucky Public Service Commission 
December 17,2002 
Page 2 of 2 

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of this cover letter in the 
stamped self-addressed envelope that is provided for this purpose. 

Questions regarding this tariff filing may be directed to my attention at (407) 740-3001. 

Thank you for your assistance in this matter. 

Sincerely, &e Thomas Forte 

Consultant to Business Telecom, Inc. 

Enclosures 

cc: Jean Houck, BTI 
file: BTI-KY (Local) 
tms: KYp0208 


