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BellSouth Telecommunications, Inc 502-582-2164 
@ Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville KY 40203 

Tony.Taylor@bellsouth corn 

Tony Taylor 
Director 
Regulatory & External Affairs 

November 26,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1391 

Dear Mr. Dorman: 

On October 22, 2003, we notified you of a new promotion called BellSouth @ Business Choice 
Rewards that we intend to offer to new business customers beginning on December 1, 2003. We 
have since renamed the promotion BellSouth @ Business Winning Rewards, and have extended 
the beginning date until December 8, 2003. During the promotional period of December 8, 2003 
through June 30, 2004, new business customers who subscribe to any of a group of services on a 
term agreement of twelve (12) months or more will receive a waiver of installation charges, a 
percentage monthly reward, and a percentage monthly reward off the normal rate for grouping 
service. 

Following are the specific provisions and limitations of this promotion: 

1. 

2. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Participating customers must sign a term agreement between December 8, 2003 and June 
30, 2004 in order to participate. Following this promotion window, customers will not be 
allowed to enroll in this promotion or receive promotion rewards. This promotion is 
available for resale for the duration of this enrollment period. 
Customers who purchase these selected services: Basic Exchange service (lFB), PBX 
Trunk service, BellSouth@ Centrex service, BellSouth@ MegaL,ink@ service, BellSouth@ 
Primary Rate ISDN service, BellSouth@ Frame Relay service, Grouping service (Hunting), 
or Custom Calling Features, by signing a twelve (12), twenty-four (24), or thirty-six (36) 

3. 

month (or greater) agreement will receive the following: Pbi Bkl c ~\R$xuCcaMy'S~'Q~ 
EFFFCTIVE 

All BellSouth Marks Contained Herein Are Owned by BellSouth Intellectual Property Corporabon 
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Twelve (12) Month 
Contract Term Length 

Promotion Rewards 

Twenty-four (24) Month 
Contract Term Length 

Promotion Rewards 

4. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth including 
Volume and Term agreements, BellSouth0 Custom Advantage program, BellSouth0 
Business Rewards Plus, BellSouth0 Business Premium Rewards, Key Customer program 
or Simple Savings promotion. 
Participating customers who take this promotion are also eligiile for special promotions on 
the following services: 

SMn-M 

5.  

(a) BellSouth@ Long Distance Service WBLIC SERVICE CUMMlSSlOlL 

(b) BellSouth0 FastAccess0 Business DSL Service EFFECTIVE 
OF KENTUCKY 

(c) 
(d) Cingular Wireless 9EC 0 8 2003 

BellSouth0 Dedicated Internet Access Service 

Thirty-six (36) Month 
Contract Term Length 

QIJRSUANT TO 807 kAR 5.011 
SECTION 9 (1) 

CXECUTIVE DIRECTOR 
BY 

Promotion Rewards 
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6.  

7. 

8. 

9. 
10. 
11. 

12. 

This promotion is only available to customers where BellSouth offers service and facilities 
are available. 
Applicable taxes and fees will be billed based on the full price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
There is a limit of one promotion for the same account, at the same address, and in the 
same name. 

Existing contracts may not be re-negotiated in order to receive this promotion. 
BellSouth may modify or terminate this promotion at any time. 
Termination charges will apply for each service terminated prematurely under this 
promotion. In addition, the customer will receive a final bill requiring repayment to 
for all promotion rewards received and described above. 
In the event a customer terminates the term election agreement, the customer must pay to 
BellSouth a charge for the number of months remaining on the agreed upon term. 
Payment of the termination charge does not release the subscriber fiom other previous 
amounts owed to BellSouth. In addition, the customer will reimburse all rewards received 
under this promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 

PUBLIC SERVlCE CUMMISSION 
OF KENTUCKY 

EFFECTIVE 

OEC 0 8 2003 
?URSUANT TO 807 KAR 5:Ol-i 

SECTION 9 (1) 

CXECUTIVE DIRECTOR 
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Attachment 
Page 1 of 1 
EDITED 

Revenue and Cost Summary 

Revenue: 

Net Recurring 

cost: 

Recurring: 

Contribution: 

PUELIC SEFl'viCE CGfJiMISSIOr.( 
OF KENTUCKY 

EFFECTIVE 

OEC 0 8 2003 
PURSUANT TO 807 KAR 5'017 

SECTION 9 (1) - 
BY EfXECUTlVE DIRECTOR 



BellSouth Telecommunications, I nc. 
4m Floor FAX 502-582-8667 
601 W Chestnut Street 
Louisville, KY 40203 

502-562-21 64 Tony Taylor 
Director 
Regulatory & External Affairs 

Tony Taylor@bellsouth.com 

November 4,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1313 

Dear Mr. Dorman: 

On October 7, 2003, we notified you of a new promotion of BellSouth @ Complete Choice @ 
service that we intend to offer to residential customers during the period of November 15, 2003 
through February 12, 2004. During this promotion, customers who now have service with 
another provider who switch to BellSouth and subscribe to one of the family of Complete Choice 
@ services will receive a $5.00 discount on the monthly charge for the service for a period of 
twelve months. 

Following are the specific provisions and limitations associated with this promotion: 
1. Participating customers must either not currently have local service with BellSouth or 

not have service with BellSouth on one or more of their existing lines, including the 
line on which the service qualifying for this promotion will be provisioned. 

2. Participating customers must have local service or equivalent (wireless in lieu of wire- 
line) at the same local service address on one or more of their existing lines. 

3. Participating customers must request service at the same address and in the same 
name, unless the customer is planning an imminent move from one address in 
BellSouth territory to another address in BellSouth territory within 30 days of 
responding to the offer. In the case of an imminent move, the BellSouth service 
representative can offer the customer the promotion and place the order at the new 
address. 

4. participating customers must have not had local 
days prior to the new service connection date. 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation. 
NOV 1 5 2003 
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5.  

6. 
7. 
8. 

9. 

Participating customers must switch their local service to BellSouth and purchase one 
of the BellSouth@ Complete Choice@ services f d y  of products. 
Participating customers must place their orders on or before 2/12/04. 
This offer is valid for only one (1) service line at the intended local service address. 
Participating customers must place their orders through a BellSouth business office, 
outbound telemarketing vendor, or alternate channel as indicated. 
Once participating customers complete the above requirements they will receive the $5 
discount on their monthly bill for 12 months. If a customer cancels or discontinues the 
qualifymg service, the customer will be ineligible for the discount. 

10. BellSouth may discontinue or modi@ this promotion at any time. This offer is 
available for resale. 

1 1. Participating customers must have the eligible services on their new service orders (N) 
in order to receive the promotional offer. 

12. This offer may be combined with cash back offers or other promotional offers on the 
same services, as such offers may be concurrently available f%om time to time, 
provided that the Company may prohibit the combination of this promotion with any 
other promotion. This promotion may not be combined with the BellSouth@ Value 
Answers (SM) Bundle or the Unlimited Reacquisition Bundle Offer. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

All BellSouth marks contained herein are owned by BellSouth Intellectual Property Corporation. 
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BellSouth Telecommunications, Inc. 502-532-2164 
4fi Floor FAX 502-582-6667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

October 21,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

"' ",9Q 
"- 

r-- -- 

Re: 64-1047 

Dear Mr. Dorman: 

On August 7, 2003, and then again on September 10, 2003, we notified you of a new promotion 
called the Unlimited Reacquisition Bundle that we intend to offer beginning on November 1, 
2003. The promotional period will end on October 25,2004. 

Specific provisions and limitations for this promotion are as follows: 
1 .  Any qualifjling residential customer who purchases BellSouth@ Complete Choice@ 

service, BellSouth@ Long Distance Unlimited service, and BellSouth@ Voice Mail 
Premium service under this promotion will be eligible to receive a discount on their 
BellSouth@ Complete Choice@ service in the amount of $3.50 and a discount on their 
BellSouth@ Voice Mail Premium service in the mount of $3.95. Pricing for the 
bundle is $56.49. 
Participating customers must either not currently have service with BellSouth or not 
have service with BellSouth on one or more of their existing lines. 
Participating customers must have been disconnected from BellSouth for no fewer 
than 10 days. 
Participating customers must have local service or equivalent with another provider at 
the same local service address on one or more of their existing lines. 
Participating customers must request service at the same address and in the same 
name, unless the customer is planning an imminent move from one address in 
BellSouth territory to another address in BellSouth territory within 30 days of 
responding to the offer. In the case of an imminent move, the BellSouth service 
representative can offer the customer the promotion and place the order at the new 
address. 

2. 

3 .  

4. 

5.  

r-.UeLle SkRvlet GoMMISSlaN 
OF KENTUCKY 

@ BellSouth is a registered trademark of BellSouth Intellectual Property C0-m 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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October 21,2003 
Page 2 of 2 

6. 

7. 
8. 

9. 
10. 

11. 
12. 

13. 

14. 
15. 

16. 

Participating customers must switch their local service to BellSouth and purchase 
BellSouth@ Complete Choice@ service 
Participating customers must place their orders between 11/1/2003 and 10/25/2004. 
Participating customers must place their orders through a BellSouth business office, 
outbound telemarketing vendor, or alternate channel as indicated. 
BellSouth may discontinue this promotion at any time. 
Participating customers must have the eligiile services on their new service order (N) 
in order to receive promotional offer. 
Participating customers have the option to not take the voice mail service. 
Customers who are currently out of the BellSouth region and establishing a new order 
within the BellSouth region (out-of-region N orders) and customers within the region 
who are not currently receiving local service fiom any provider are not eligiile for this 
promotion. 
This promotion is for reacquisition and acquisition customers only who are 
establishing service at the same address in the BellSouth region where they presently 
receive local or equivalent telephone service, or at a different address if the customer 
is moving to a different address within 30 days of responding to the offer. 
BellSouth employees are not eligible for this promotion. 
Customers who have received a cash back reward fiom BellSouth in the last 12 
months &om the time they attempt to redeem the cash back coupon are not eligiile for 
this offer. 
This offer is only available in markets where BellSouth@ Complete Choice@ service is 
available. 

An analysis of the rate and cost information associated with this promotion is attached. Please see 
the enclosed petition for codidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

I/ Tony Taylor 

Attachment 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8567 
Tony Taylor 
Director 
Regulatory i3 External Affairs 

Tony Taylor@bellsouth corn 

October 14, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 198 

Dear Mr. Dorman: 

On September 9, 2003, and again on October 8, 2003, we notified you of a new promotion called 
BellSouth @ Wireless Answers* Bundle that we intend to offer to residential customers. During 
the promotional period of October 20,2003 through April 16, 2004, participating customers who 
purchase a bundle of BellSouth local service and eligible Cingular Wireless service, will receive a 
$2.00, $5.00, Or $10.00 discount on their Cingular service. 

Specific provisions and limitations for this promotion are as follows: 
1. Cingular discounts are available only to customers subscribing to necessary BST landline 

products. 
2. The amount of the discount is predicated upon the landline service chosen. 
3. Participating customers must receive a combined bill to receive the discounts. 
4. Cingular discounts will be discontinued iflwhen landline services are discontinued. 
5. BellSouth may discontinue or modi@ this promotion at any time. 
6. Participating customers must have or purchase BellSouth@ Complete Choice@ service, 

BellSouth@ Complete Choice@ Two-Line Plan package, BellSouth@ Complete Choice@, 
Three-Line Plan package, Area Plus@ with BellSouth@ Complete Choice@ plan, Area Plus@ 
Two-Line Plan package with BellSouth@ Complete Choice@, Area Plus@ Three-Line Plan 
package with BellSouth@ Complete Choice@, BellSouth PreferredPack* Plan and/or, 
BellSouth PreferredPack* Plan for Voicemail for their local service. 

7. Cingular discounts are available only on wireless service plans of $35.00 or higher. 

@ BellSouth is a registered trademark of BellSouth Intellectual Property ~orp8&~r~TwF 
* Service Mark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation OCT 2 0 2083 
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8. Up to four (4) Cingula wireless plans per local service account quali@ for the appropriate 
discount. 

An analysis of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very trulRurS, 

Attachment 

PUBLIC SERVICE COMMISSIW 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-5828667 
Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

October 17, 2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-1 178 

Dear Mr. Dorman: 

On September 5, 2003, we notified you of a new promotion of Native Mode LAN 
Interconnection (NMLI) service (also known as BellSouth Q Metro Ethernet service) that we 
intend to offer to business customers. During the promotional period of October 20, 2003 
through December 31, 2003, new business customers who subscribe to NMLI service and 
existing NMLI customers who upgrade their bandwidth on a contract of at least 12 months will 
receive a waiver of port installation charges and a waiver of the first month’s recurring charge. 
Customers with contracts of 12-42 months will also receive a 5% discount off the monthly 
channel mileage rates, and customers with contracts of 43-60 months will also receive a 10% 
discount off the monthly channel mileage rates. 

Specific provisions and limitations of this promotion are as follows: 

1. This promotion is available to new business customers who subscribe to any Metro Ethernet 
service and existing business customers who upgrade their current Metro Ethernet 
bandwidth. Subscribers must meet all the eligibility requirements to participate in this 
promotion. 
Subscribers must sign a term agreement between October 20, 2003 and December 3 1,2003 
in order to participate. Following this promotion window, subscribers will not be allowed to 
enroll or receive promotion rewards. This promotion is available for resale for the duration 
of the enrollment period. 

2, 

Q BellSouth is a registered trademark of BellSouth Intellectual P r ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~  
OF 

EFFECTIVE 

QCT 2 0 2083 
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3. 

4. 

5 .  
6 .  

7 .  

8. 

9. 
10. 
11. 

12. 

Customers who subscribe to BellSouth@ Metro Ethernet service as defined in the General 
Subscriber Service Tariff and the Private Line Services Tariff, by signing a twelve (12) 
month or greater agreement will receive the following: 
a. 
b. 
c. 

Waiver of port installation charges as defined in Section A4 of BellSouth's tariff only. 
Waiver of the first month of monthly recurring service charges. 
Discounted monthly channel mileage rates based on the following pricing tiers: 
1. 

2. 

Twelve (12) to forty-two (42) month contracts will receive a five (5%) percent 
discount on monthly channel mileage rates. 
Forty-three (43) to sixty (60) month contracts will receive a ten (10%) percent 
discount on monthly channel mileage rates. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer's bill in a subsequent billing period. 
Multiple location connections are allowed to receive the benefits of this promotion. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program, Volume and Term agreement, or Contract Service Arrangement. 
This promotion is only available to customers where BellSouth offers service, and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
Limit of one reward on the same account, at the same address, and in the same name. 
Existing contracts may not be re-cast in order to receive this promotion. 
BellSouth may modi@ or terminate this promotion at any time. Notice of such changes to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 
In the event a customer terminates the term election agreement, the customer must pay to 
BellSouth a charge for the number of months remaining on such agreed upon term. In 
addition, the customer shall reimburse all rewards received under this promotion. This 
termination charge will appear on the customer's final bill as a charge in the Other Charges 
& Credit section. Payment of the termination charge does not release the customer from 
other previous amounts owed to BellSouth. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. If there are any questions 
concerning this proposal, please call Jim Tipton at 502-582-8925. 

Attachment 



Attachment 
Page 1 of 1 
EDITED 

Revenue and Cost Summary 

24 Months: 
Configuration A Configuration B Configuration C 

Revenue: 

cost: 

Contribution: 

48 Months: 
Configuration A Configuration B Configuration C 

Revenue: 

cost: 

Contribution: 

Configuration A: 5 miles of interconnect, 2 GigE SW ports 
Configuration B: 20 miles of interconnect, 2 lOOM ports 
Configuration C: 30 miles of interconnect, 2 10M ports 

OCT 2 0 2003 
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BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
C Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs 

Tony Taylor@bellsouth.com 

October 14,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 182 

Dear Mr. Dorman: 

On September 5, 2003, we notified you of a new promotion that we intend to offer to residential 
customers beginning on October 15, 2003. During the promotional period of October 15, 2003 
through October 8,2004, customers who do not now have service with BellSouth, who subscribe 
to basic exchange service (IFR) with at least two features (vertical services) will receive a waiver 
of the monthly charges for the features for twelve months. 

The specific provisions and limitations of this promotion are as follows: 
1. Participating customers must either not currently have local service with BellSouth or not 

have service with BellSouth on one or more of their existing lines, including the line on 
which the service qualifjmg for this promotion will be provisioned. 

2. Participating customers must have local service or equivalent (e.g., wireless in lieu of 
wireline) at the same local service address on one or more of their existing lines. 

3. Participating customers must request service at the same address and in the same name, 
unless the customer is planning an imminent move fiom one address in BellSouth territory 
to another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer the 
promotion and place the order at the new address. 

4. Participating customers must have not had local service with BellSouth for at least 10 days 
prior to the new service connection date. 

5. Participating customers must switch their local service to BellSouth and subscribe to basic 
local exchange service. 

6. Participating customers must place their orders on or before 10/8/84BL\C SERVICE C"MM'Ss'Ur: 

7. This offer is valid for only one (1) service line at the intended local service ad&t$WE 
OF KENTUCKY 

OCT 1 5 2003 

PURSUANT TO 801 KAR 5:011 
SECTION 9 (1 \ 
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8. Participating customers must place their orders through a BellSouth business office, 
outbound telemarketing vendor, or alternate channels as indicated. 

9. If the customer cancels or discontinues the qualiflmg service, he will be ineligiile. 
10. BellSouth may discontinue or modi@ this promotion at any time. 
1 1. Participating customers must have the eligible services on their new service order (N) in 

12. This offer may be combined with cash back offers or other promotional offers for the same 
order to receive the promotional offer. 

services, unless the Company prohibits such a combination. Initially, this promotion may 
not be combined with the reacquisition 1 FR +2 Features Cash Back offer. 

An analysis of the rate and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 



Attachment 
Page 1 of 1 
EDZTED 

Rate and Costs Comparison 

Recurring Recurring Non-recurring Non-recurring Breakeven 
Revenue Cost Discount Revenue cost Discount (Months) 

Promotion as a Stand Alone: 
$32.96 ($10.00) $42.00 

Promotion in Conjunction with Other Promotions: 
$32.96 ($10.00) $0.00 

$0.00 

$0.00 

OCT 1 5  2803 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affiirs 

Tony.Taylor@bellsouth.com 

October 14, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1181 

Dear Mr. Dorman: 

On September 5, 2003, we notified you of a new promotion of BellSouth @ PreferredPack* Plan 
service that we intend to offer to residential customers beginning on October 15, 2003. During 
the promotional period of October 15, 2003 through December 31,2003, customers who do not 
now have service with BellSouth, who subscribe to BellSouth (30 PreferredPack* Plan service, will 
receive a $5 discount off the monthly rate. 

The specific provisions and limitations of this promotion are as follows: 
1. 

2. 

3. 

4. 

5 .  

Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines, including the line on 
which the service qualifjmg for this promotion will be provisioned. 
Participating customers must have local service or equivalent (e.g., wireless in lieu of 
wireline) at the same local service address on one or more of their existing lines. 
Participating customers must request service at the same address and in the same name, 
unless the customer is planning an imminent move from one address in BellSouth territory 
to another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer the 
promotion and place the order at the new address. 
Participating customers must have not had local service with BellSouth for at least 10 days 
prior to the new service connection date. 
Participating customers must switch their local service to BellSouth and purchase any one 
of the following: WBLlC SERVICE CUNDMlbMl@k 

OF KENTUCKY 
FFFFCTlVF a. BellSouthB PreferredPack* plan 

b. BellSouthB Preferredpack* plan for Voicemail. 
OCP 1 6 2083 

(30 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 

B 
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Thomas M. Dorman 
October 14,2003 
Page 2 of 2 

6 .  Participating customers must place their orders on or before 12/3 1/03. 
7. This offer is valid for only one (1) service line at the intended local service address. 
8. Participating customers must place their orders through a BellSouth business office, 

outbound telemarketing vendor, or alternate channels as indicated. 
9. Once customers complete the above requirements they will receive the $5 discount on 

their monthly bill for 12 months. If the customer cancels or discontinues the qualifjmg 
service, he will be ineligible. 

10. BellSouth may discontinue this promotion at any time. 
1 1. Participating customers must have the eligible services on their new service order (N) in 

12. This offer may be combined with other offers for the same service. 
order to receive the promotional offer. 

An analysis of the rate and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Attachment 

BY 
EXECUTIVE DIRECTOR 



Attachment 
Page 1 of 1 
EDITED 

Rate and Costs Comparison 

Recurring Recurring Non-recurring Non-recurring Breakeven 
Revenue Cost Discount Revenue cost Discount (Months) 

Promotion as a Stand Alone: 
$37.91 ($5.00) $42.00 

Promotion in Conjunction with Other Promotions: 
$37.91 ($5.00) $0.00 

$0.00 

$87.50 

PUBLIC SEKVlCt COMMISSION 
QF KENTUCKY 

EFFECTIVE 

O C T  1 5 2003 
PURSUANT TO 807 KAR 5.011 

SECTION 9 (1) 

BY 
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BellSouth Telecommunications, Inc. 502-582-2164 
4a Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affiirs 

October 7,2003 

OCT @ '7 2003 
PUBLIC SERVICE 
c0MMissK)N 

Re: 64-0765 

Dear Mr. Dorman: 

By letter from staff dated August 6,2003, the Commission accepted the proposed promotion of 
BellSouth's Complete Choice @ services, Area Plus @ services, and PreferredPack * Plan services 
that was proposed in this case. The promotion was scheduled to continue through December 3 1, 
2003. We have now decided to end this promotion effective on October 17,2003. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

@ 
* 

Registered Service Mark of BellSouth Intellectual Property Corporation 
Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor c O M M I S ~ \ o ~  
4h Floor FAX 502-5828667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs 

Tony.Taylor@beIlsouth.com 

September 22,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0425,64-0939 and 64-0979 

Dear Mr. Dorman: 

The three promotions which are the subjects of the three file numbers shown above are all cash 
back promotions that are offered to residence customers. One of the conditions for participation 
identified for each of these promotions was that customers must send BellSouth a copy of their 
bills as a proof of purchase in order to receive the coupon for their cash back benefit. 

BellSouth has decided to eliminate this requirement &om these and similar cash back promotions. 
We, therefore, request modifications of the conditions for participation in these promotions as 
filed to reflect this requirement elimination. 

We regret any inconvenience this modification may cause the Commission or staff. If there are 
any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
A ,  

OCT 2 2 2003 

BY 
EXECUTIVE DIRECTOR 

mailto:Tony.Taylor@beIlsouth.com


BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
4m Floor Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth com 

Regulatoty & External Affairs 

September 29, 2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 168 

RECEIVED 
SEP 2 9 2003 

PUBLIC SERVICE 
C0MMISSK)N 

Dear Mr. Dorman: 

On September 3, 2003, we notified you of a new promotion that we intend to offer to residential 
customers. During the promotional period of October 3, 2003 through October 2, 2004, 
residential customers who switch to BellSouth from another competitive telecommunications 
provider and subscribe to either BellSouth @ Preferreflack* Plan service or BellSouth @ 
Complete Choice @ service will receive a $25 gift card. 

Specific provisions and limitations of this promotion are as follows: 

1 .  Participating customers must either not currently have local service with BellSouth or not 
have service with BellSouth on one or more of their existing lines, including the line on 
which the service qualifjmg for this promotion will be provisioned. 

2. Participating customers must have local service or equivalent (wireless in lieu of wire-line) 
at the same local service address on one or more of their existing lines. 

3 .  Participating customers must request service at the same address and in the same name, 
unless the customer is planning an imminent move from one address in BellSouth territory 
to another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer the 
promotion and place the order at the new address. 

4. Participating customers must have not had local service with Bg&&gW& W k s  
prior to the new service connection date. Q;;&g;$p 

@ BellSouth is a registered trademark of BellSouth Intellectual Property C ~ $ Q J I  2003 * Service Mark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corpora2RiOtBuANT TO 807 KAR 5.011 

SECTION 9 (1) 

BY &La-, - 
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Thomas M. Dorman 
September 29,2003 
Page 2 of 2 

5. Participating customers must switch their local service to BellSouth and purchase any one 
of the following: 

a. BellSouthB Complete Choice@ service 
b. BellSouth@ Complete Choice@ Two-Line Plan package 
c. BellSouth@ Complete Choice@ Three-Line Plan package 
d. Area Plus@ with BellSouth@ Complete Choice@ plan 
e. Area Plus@ Two-Line Plan package with BellSouthB Complete Choice@ 
f Area Plus@ Three-Line Plan package with BellSouth@ Complete Choice@ 
g. BellSouthB Preferredpack* Plan 
h. BellSouth@ Preferredpack* Plan for Voicemail. 

6.  Participating customers must place their orders on or before 10/02/04. 
7. This offer is valid for only one (1) service line at the intended local service address. 
8. Participating customers must place their orders through a BellSouth business office, 

outbound telemarketing vendor, or alternate channels as indicated. 
9. Participating customers must fill out a coupon and mail the coupon or redemption vehicle 

to a specified address by a specified date. 
10. Once participating customers complete the above requirements they will receive a gift card 

activation code. Only customers who correctly redeem the redemption vehicle will be 
eligible. Participating customers must continue to have qualifyrng service at the time that 
gift cards are processed. If customers cancel or discontinue the qualifjmg service, they 
will be ineligiile. 

1 1. BellSouth may discontinue or modi@ this promotion at any time. 
12. Participating customers must have the eligiile services on their new service order (N) in 

13. This offer may be combined with other cash back offers for the same service at the same 
order to receive the promotional offer. 

time. 

Attached is an analysis of the rates and costs associated with this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 

Tony Taylor 
OCT o s 2003 

PURSUANT TO 807 KAR 5:011 
SECTION 9 (1) 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony . Taylor@bellsouth .corn 

41h Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affiirs 

September 25,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Fraddort, Kentucky 40602-06 15 

Re: 64-1 108 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion that we intend to offer to existing small 
business customers. The promotion is scheduled to begin on October 1, 2003 and end on 
December 29, 2003. During the promotional period, BellSouth small business customers with 
individual exchange access lines (1FBs) who upgrade their existing account to a BellSouth@ 
Complete Choice@ for Business package will receive a one (1) time cash back coupon in the 
amount of twenty-five dollars ($25) for each line purchased and installed (as described in 
BellSouth’s A4 tariff), up to a maximum of three (3) lines. Customers must sign a thirty-six (36) 
month BellSouth@ Complete Choice@ for Business term election agreement to be eligible. 

Specific provisions and limitations of this promotion are as follows: 
1 This promotion is available to existing business customers who meet all the eligibility 

requirements and have less than three thousand dollars ($3,000) per month in billing for 
BellSouth services. 

2 Participating customers must sign a thirty-six (36) month BellSouth@ Complete Choice@ 
for Business term election agreement between October 1, 2003 and December 29, 2003 in 
order to participate. Following this promotion window, customers will not be allowed to 
enroll in this promotion or receive promotion rewards. This promotion is not available for 
resale for the duration of this enrollment period. 

3 During the promotion, customers who subscribe to a BellSouth@ Complete Choice@ for 
Business package by signing a thirty-six (36) month BellSouth@ Complete Choice@ for 
Business term agreement will receive a twenty-five dollar ($25) cash back coupon for each 
line purchased and installed, up to a maximum of three (3) l i n ~ $ @ ~ @ d ~ ~ g j , @ -  

el more than three (3) lines. QF KENTUCKY 
EFFECTIVE 

m$)f 2003 @ BellSouth is a registered trademark of BellSouth Intellectual Property Co 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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Thomas M. Dorman 
September 25,2003 
Page 2 of 3 

4. Customers whose orders are determined to be eligiile to receive the promotion reward 
will receive the cash back coupon reward via U.S. Mail service. The cash back coupon 
reward can range fiom twenty-five dollars ($25) to seventy-five dollars ($75) dependent 
on the number of lines purchase under this promotion. 

5.  The cash back coupon is redeemable for a check in the amount shown on the coupon 
received by the customer. To redeem the coupon for a check, the customer must return 
the coupon to the fulfillment vendor shown on the coupon. Customers will receive a 
check within four (4) to (6) weeks of coupon receipt by the fulfillment vendor. All 
coupons will clearly indicate the expiration date by which the coupon must be returned. 

6. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement. 

7. This promotion is only available to customers where BellSouth offers service, and where 
facilities are available. 

8. The reward for this promotion will apply to a maximum of three (3) lines, each being 
eligible for the twenty-five dollar ($25) cash back coupon. 

9. There is a limit of no more than three (3) cash back rewards (valued at twenty-five dollars 
$25 each) per account at the same address and in the same name. 

10. Checks received by customers will be valid for one hundred eighty (180) days and can be 
either cashed or endorsed and sent to BellSouth as payment remittance towards the 
customer’s account. Checks cannot be cashed or used as remittance after the expiration 
date has passed. 

1 1. All applicable taxes and fees will be based on the full price of all products and services and 
no taxes or fees will be added to the amount of any rewards given under this promotion. 

12. BellSouth may modify or terminate this promotion at any time. Notice of such 

13 

modifications to participants will be included in standard promotion communications, 
including but not limited to letters, emails, or faxes. 
In the event a customer terminates the term election agreement, the customer must pay 
BellSouth a termination charge (if applicable in the customer’s term agreement) for the 
number of months remaining on such agreed upon term. This termination charge will 
appear on the customer’s final bill as a charge in the Other Charges & Credits section. 
Payment of the termination charge does not release the customer fiom other previous 
amounts owed to BellSouth. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5 : O l l  
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September 25,2003 
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Attached is an estimate of the revenue and cost effect expected fiom this promotion. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Tony Taylor 

Attachment 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

OCT 0 1 2003 
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EDZTED 

Revenue and Cost Summary 

Revenue: 

Recurring 
Non-recurring 

Total Revenue 

Cost: 

Recurring 
Non-recurring 
Benefit 

Total Cost 

Contribution: 
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2 5 2003 @ BELLSOUTH 
BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

September 25, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 107 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion of additional access lines that we intend 
to offer to existing business customers. The promotion is scheduled to begin on October 1, 2003 
and end on December 29, 2003. This promotion offers customers who purchase additional lines a 
la carte or in a BellSouth@ Complete Choice@ for Business package a one (1) time cash back 
coupon redeemable for a check for the value of installation charges (as described in BellSouth’s 
A4 tariff) for the local exchange line(s), and an additional fiRy dollar ($50) cash back coupon. 

Specific provisions and limitations associated with this promotion are as follows: 
1. 

2. 

This promotion is available to existing business customers who meet all the eligibility 
requirements. 
Participating customers must sign a term agreement between October 1, 2003 and 
December 29,2003 in order to participate. Following this promotion window, 
customers will not be allowed to enroll in this promotion or receive promotion rewards. 
This promotion is not available for resale for the duration of this enrollment period. 
During this promotion, customers who purchase additional lines “a la carte” or in a 
BellSouth@ Complete Choice@ for Business package will receive a one (1) time cash 
back coupon redeemable for a check for the value of installation charges for the local 
exchange line(s), and an additional fifty dollar ($50) cash back coupon. This promotion 
reward will apply toward the purchase of up to three (3) additional lines. 
This promotion may be used in conjunction with the existing 1FB Upgrade to Complete 

3 .  

4. 
6 ; ~ 6 ~ 1 ~  SEwvibti G!ONIMISSION 

OF KENTUCKY 
Choice@ for Business Offer promotion. 

FFECTIVE @ BellSouth is a registered trademark of BellSouth Intellectual Property CorpoEation - -  
O C T  0 1 2003 @ Registered Service Mark of BellSouth Intellectual Property Corporation 
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Thomas M. Dorman 
September 25,2003 
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5 .  

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

A participating customer whose order is determined to be eligible to receive the 
promotion reward will receive the cash back coupon reward for the value of installation 
via U.S. Mail service. The cash back coupon reward amount is dependent upon the 
installation charges applicable and the number of lines purchased under this promotion. 
The cash back coupon is redeemable for a check in the amount shown on the coupon. 
To redeem the coupon for a check, the customer must return the coupon to the 
fulfillment vendor shown on the coupon. Customers will receive a check within four (4) 
to (6) weeks of coupon receipt by the fulfillment vendor. All coupons will clearly 
indicate the expiration date by which the coupon must be returned. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement. 
This promotion is only available to customers where BellSouth offers service, and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
Checks received by customers will be valid for one hundred eighty (1 80) days and can 
be either cashed or endorsed and sent to BellSouth as payment remittance towards the 
customer’s account. Checks cannot be cashed or used as remittance after the expiration 
date has passed. 
There is a limit of no more than three (3) cash back coupon rewards for the value of 
installation (valued at the tariff rate for installation) per account at the same address and 
in the same name. 
There is a limit of one (1) fifty dollar ($50) cash back coupon per account at the same 
address and in the same name. 
BellSouth may modi@ or terminate this promotion at any time. Notice of such 
modifications to participants will be included in standard promotion communications, 
including but not limited to letters, emails, or faxes. 
In the event a participating customer terminates a term election agreement, the customer 
must pay BellSouth a termination charge (if applicable in the customer’s term 
agreement) for the number of months remaining on such agreed upon term. This 
termination charge will appear on the customer’s final bill as a charge in the Other 
Charges & Credits section. Payment of the termination charge does not release the 
customer fiom other previous amounts owed to BellSouth. 

OCT 0 1 2ao3 



Thomas M. Dorman 
September 25,2003 
Page 3 of 3 

An estimate of the revenue and cost effect expected fiom this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If  there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 

Attachment 

OCT 0 1. 2003 
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Cost: 

Recurring 
Non-recurring 
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Total Cost 

Contribution 
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BellSouth Telecommunications, Inc. 502-582-2164 
4a Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

'Tony Taylor@bellsouth.com 
SEP !? 9 2003 

Tony Taylor 
Director 
Regulatory & External Affairs 

PSC September 29,2003 
Thomas M. Dorman I FINANCIAL ANALYSIS - 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1 106 

Dear Mr. Dorman: 

SEP 2 9 2003 

On August 20, 2003, we notified you of a new promotion of BellSouth @ Centrex service that we 
intend to offer to business customers. The promotion is scheduled to begin on October 1,  2003 
and end on December 29, 2003. This promotion offers new BellSouth@ Centrex systems 
subscribers special rewards for signing a term agreement. 

Specific provisions and limitations of this promotion are as follows: 
1. This promotion is available to new and existing business customers who meet all the 

eligibility requirements. 
2. Participating customers must sign a term agreement between October 1, 2003 and 

December 29, 2003 in order to participate. Following this promotion window, customers 
will not be allowed to enroll in this promotion or receive promotion rewards. This 
promotion is available for resale for the duration of this enrollment period. 

3. During this promotion, customers who subscribe to BellSouth@ Centrex service by 
signing a twelve (12) month, twenty-four (24) month, or thirty-six (36) month term or 
greater term election agreement will receive the following: 

a. Customers with a twelve (12) month agreement will receive a waiver of installation 
charges (as described in BellSouth A4 Tariff), 

b. Customers with a twenty-four (24) month agreement will receive a waiver of 
installation charges (as described in BellSouth A4 Tariff) and a waiver of the fust 

c. Customers with a thirty-six (36) month or greater term election a m u m m 1 1  
receive a waiver of installation charges (as described in BellSouth A4 Tariff) and a 
waiver of the first two (2) months recurring charges. OCT 0 1 '2003 

month's recurring charges, PUBLIC S f W i b t  e6MMISblcJI\ 
OF KENTUCKY 
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Thomas M. Dorman 
September 29,2003 
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4. 

5.  

6 .  

7 .  

8. 

9. 

Promotion rewards will appear as a credit in the Other Charges & Credit section of the 
customer's bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
BellSouth@ ESSX@ service and BellSouth@ M u l t i S d  service customers may 
participate in this promotion. 
BellSouth0 Centrex service customers with expired contracts are also eligiile to 
participate in this promotion if they meet the promotion requirements. 
Customers participating in this promotion may also participate in the following programs 
offered by BellSouth Key Customer 2003 Program, BellSouth@ Simple Savings, 
BellSouth@ Custom Advantage plan and the BellSouth@ Business Premium Rewards 
Program. 
Also during this promotion, Offer #2 is available to existing BellSouth@ Centrex 
customers who renew their term agreements for an additional twenty-four (24) months or 
more. These subscribers are eligible to receive a one (1) time three hundred dollar ($300) 
bill reward. 
BellSouth@ ESSX@ service and BellSouth@ M u l t i S d  service customers with an 
expired contract who migrate to BellSouth@ Centrex service may participate in this 
promotion. 

10. Offer #1 and Offer #2 cannot be combined. 
1 1. For the purposes of this promotion, the waiver of installation and recurring charges applies 

to the following features only: 
a. 
b. 
C. 

d. 
e. 
f 
g. 

Common Equipment - MlACS, MlACC 
Non-ISDN feature package - CENAA, CENCA 
Non-ISDN station links - M4L++ (does not include non-ISDN service channel or 
mileage components for Foreign Central Office). 
NARS 
Hunting where applicable 
Optional Features-System Communication Service Charges & Centrex Control 
A4 Charges will be waived. 

12. Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement. 

13. This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 

14. Applicable taxes and fees will be based on the fill tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 

15. There is a limit of one reward per account at the same address and in the same name. 
16. BellSouth may modify or terminate this promotion at any time. Notice of such changes to 

participants will be included in standard promotion communicatiomg3iIPCbiW ~ ~ I S G I Q N  
limited to letters, emails, or faxes. OF K&TUCKY 

EFFECTIVE 

@ Registered Service Mark of BellSouth Intellectual Property Corporation OCT 0 1 2003 
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I. 7. Should a customer terminate the election agreement without cause, the customer will pay 
BellSouth a termination liability as specified in BellSouth’s Tariff A2.4.10E. Payment of 
the termination charge does not release the customer fiom other previous amounts owed 
to BellSouth. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

V U Tony Taylor 

Attachment 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@belIsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 105 

Dear Mr. Dorman: 

Tony Taylor 
Director 
Regulatory & External Affairs 

RECEIVED 
SEP 2 9 2003 

On August 20, 2003, we notified you of a new promotion of MegaLink Q service that we intend 
to offer to small business customers. The promotion is scheduled to begin on October 1, 2003 
and end on December 29,2003. 

Specific provisions and limitations of this promotion are as follows: 
1. This promotion is available to new business customers who meet all the eligibility 

requirements, and have an estimated spending of between seventy-five dollars ($75) and 
three thousand dollars ($3,000) per month in billing for BellSouth services. 
Participating customers must sign a term agreement between October 1, 2003 and 
December 29, 2003 in order to participate. Following this promotion window, 
customers will not be allowed to enroll in this promotion or receive promotion rewards. 
This promotion is available for resale for the duration of this enrollment period. 

3 .  During this promotion, customers who subscribe to the following features of 
BellSouth@ MegaLinkQ service by signing a twenty-four (24) month or greater term 
agreement and will receive a waiver of installation charges as defined in BellSouth's A4 
Tariff 
BellSouth@ MegaLinkQ service features that this promotion applies to are: 

2. 

4. 
a. Channelized MegaLink@ service 
b. Point-to-Point MegaLink@ service 
c. Channelized Trunks PuaLic SERWE ~OMMISS~ON 

OF KENTUCKY 
EFFECTIVE 
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S. 

6 .  

7 .  

8. 

9. 

10. 
11. 

12. 

Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing 
cycles. 
Unless otherwise specified, BellSouth will not combine this promotion with-any other 
promotion, program or Contract Service Arrangement. 
Customers with MegaLinkB service are not eligiile to participate in the Key Customer 
Program or Simple Savings promotions currently in effect. However, if a customer has 
other BellSouth regulated products that are not a part of a product level Contract 
Service Arrangement, these services would be eligiile to receive Key Customer 
rewards. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
There is a limit of one reward per account at the same address and in the same name. 
BellSouth may m o d e  or terminate this promotion at any time. Notice of such changes 
to participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 
In the event a customer terminates the term election agreement, the customer must pay 
to BellSouth a termination charges for the number of months remaining on such agreed 
upon term. In addition, the customer shall reimburse all rewards for line connection 
charges and charges for change in service, if applicable. Termination charges will appear 
on the customer’s final bill as a charge in the OC&C section. Payment of the 
termination charge does not release the customer fiom other previous amounts owed to 
BellSouth. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 

PURSUANT TO 487 WR 5:Qll 
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Revenue and Cost Summary 

Revenue: 

Recurring 

Total Revenue: 

cost: 

Recurring 
Non-recurring 

Total Cost: 

Contribution 



BellSouth Telecommunications, Inc 502-582-2164 

601 W .  Chestnut Street 
Louisville KY 40203 

4m Floor FAX 502-582-8667 

'Tony.Taylor@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affiirs 

RECEiYEQ 
Re: 64-1 104 SEP 2 9 2003 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion of Frame Relay service that we intend 
to offer to small business customers. The promotion is scheduled to begin on October 1, 2003 
and end on December 29, 2003. This promotion offers a waiver of installation and service 
connection charges for new and existing customers who purchase or upgrade to BellSouth@ 
Frame Relay service. 

Specific provisions and limitations of this promotion are as follows: 
I .  This promotion is available to new and existing business customers who meet all the 

eligibility requirements and are installing new Frame Relay drops only, or upgrading 
their existing service. 
In order to participate, customers must sign a term agreement between October 1,2003 
and December 29, 2003. Following this promotion window, customers are not allowed 
to enroll in this promotion or receive promotion rewards. This promotion is available 
for resale for the duration of this enrollment period. 
During this promotion, customers who subscribe to BellSouth@ Frame Relay Service by 
signing a twenty-four (24) month or greater agreement will receive a waiver of 
installation charges including service establishment charges as defined in BellSouth's A4 
tariff 
Promotion rewards will appear as a credit in the OC&C section of the customer's bill in 
a subsequent billing period, usually within one (1) to two (2) billing cycles. 
This promotion applies to all speeds (SubRate T1 256 Kbps ~ ~ ~ ~ , ~ ~ ~ ~ ~ ~ ~ s ~ b M M , S b , O ~  

2. 

3. 

4. 

5 .  
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6. 

7. 
8. 

9. 

1.0. 

1 1 .  
12. 

13. 

Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement. 
This promotion is only available to customers increasing their connection speeds. 
This promotion is only available to customers where BellSouth offers service, and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
There is a limit of one reward per Frame Relay connection at the same address and in 
the same name. 
Existing contracts may not be re-cast in order to receive this promotion. 
BellSouth may modi@ or terminate this promotion at any time. Notice of such 
modifications to participants will be included in standard promotion communications, 
including but not limited to letters, emails, or faxes. 
In the event a customer terminates a term election agreement, the customer must pay to 
BellSouth a termination charges for the number of months remaining on such agreed 
upon term. In addition, the customer will reimburse all rewards for line connection 
charges and charges for change in service, if applicable. This termination charges will 
appear on the customer's final bill as a charge in the Other Charges & Credit section. 
Payment of the termination charge does not release the customer fiom other previous 
amounts owed to BellSouth. 

An estimate of the revenue and cost effect expected &om this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 

" 

Tony Taylor 
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Tony Taylor 

Regulatory & External Affairs 

BellSouth Telecommunications, I nc 
4b Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

502-582-21 64 

Tony Taylor@bellsouth.com 

September 25, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-1103 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion of BellSouth @ Complete Choice @ for 
Business that we intend to offer to small business customers. The promotion is planned to begin 
on October 1, 2003 and end on December 29, 2003. During this promotional period, new 
subscribers that sign a BellSouth@ Complete Choice@ for Business agreement will receive a cash 
back coupon that can be redeemed for the cost of line installation (as described in BellSouth’s A4 
tariff). This offer applies to the purchase of up to three (3) lines. 

The specific provisions and limitations of the promotion are as follows: 
1. This promotion is available to new business customers who meet all the eligibility 

requirements and have less than three thousand dollars ($3,000) per month in billing for 
Bell S out h services. 
Participating customers must sign a twelve (12) month, twenty-four (24) month, or thirty- 
six (36) month BellSouth@ Complete Choice@ for Business term election agreement 
between October 1,  2003 and December 29, 2003 in order to participate. Following this 
promotion window, customers will not be allowed to enroll in this promotion or receive 
promotion rewards. This promotion is not available for resale. 
During this promotion, participating customers who subscribe to a BellSouth@ Complete 
Choice@ for Business package by signing a BellSouth0 Complete Choice@ for Business 
term agreement will receive a cash back coupon redeemable for the value of the installation 
charge for each line purchased and installed, up to a maximum of three (3) lines. No reward 
is given for more than three (3) lines. 

2. 

3.  
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4. 

5.  

6 .  

7. 

8. 

9. 

10. 

11. 

12. 

Customers with orders that are determined to be eligible to receive the promotion reward 
will receive the cash back coupon reward via U.S. Mail service. The cash back coupon 
reward amount is dependent on the number of lines purchased under this promotion. 
The cash back coupon is redeemable for a check in the amount shown on the coupon 
received by the subscriier. To redeem the coupon for a check, the subscriier must return 
the coupon to the fblfiUrnent vendor shown on the coupon. Subscriiers will receive a check 
within four (4) to (6 )  weeks of coupon receipt by the fblfillment vendor. All coupons will 
clearly indicate the expiration date by which the coupon must be returned. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement. 
This promotion is only available to customers where BellSouth offers service and where 
facilities are available. 
There is a limit of no more than three (3) cash back rewards (valued at the amount of the 
installation charges) per account at the same address and in the same name. 
Checks received by customers will be valid for one hundred eighty (180) days and can be 
either cashed or endorsed and sent to BellSouth as payment remittance toward the 
customer’s account. Checks cannot be cashed or used as remittance after the expiration 
date has passed. 
All applicable taxes and fees will be based on the full price of all products and services and 
no taxes or fees will be added to the amount of any rewards given under this promotion. 
BellSouth may modify or terminate this promotion at any time. Notice of such 
modifications to participants will be included in standard promotion communications, 
including but not limited to letters, emails, or faxes. 
In the event a participating customer terminates the term election agreement, the customer 
must pay BellSouth a termination charge (if applicable in the customer’s term agreement) 
for the number of months remaining on such agreed upon term. This termination charge will 
appear on the customer’s final bill as a charge in the Other Charges & Credits section. 
Payment of the termination charge does not release the customer fiom other previous 
amounts owed to BellSouth. 

An analysis of the revenue and cost effect expected fiom this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly 

8- 
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CCrnt-h) 
L Tony Taylor BellSouth Telecommunications. Inc. 502-582-2164 

4m Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth corn 

Regulatory & External Affairs SEP 2 4 2003 
PUBLIC SERVICE 

COMMISSION 

September 24, 2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1 102 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion of BellSouth @ Primary Rate ISDN 
service that we intend to offer to business customers. The promotion is scheduled to begin on 
October 1, 2003 and end on December 31, 2003. This promotion offers BellSouth@ Select 
Business program customers a bonus award of forty-thousand (40,000) Select program points if 
they subscribe to BellSouth@ Primary Rate ISDN service. 

Specific provisions and limitations are as follows: 

1. 

2. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Participating customers must sign a term agreement between October 1, 2003 and December 
31, 2003 in order to participate. Following this promotion window, customers will not be 
allowed to enroll or to receive promotion rewards. This promotion is available for resale for 
the duration of the enrollment period. 
During the promotion, BellSouth@ Select Business program subscribers who subscribe to 
BellSouth@ Primary Rate ISDN service by signing a thirty-six (36) month agreement will 
receive a bonus of forty thousand (40,000) Select program points. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 

~ ~ N S l ~ c e  This promotion may be combined with other BellSouth@PpB 
promotions, provided all other terms and conditions are met. ePFEGr Vi! 
Participating customers must sign a thirty-six (36) month or greater term agreement in order 
to receive the Select bonus points. 

3. 

4. 

5 .  

6. 
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7. 

8. 

9. 

10. 

11. 

12. 

To qualify for this promotion, participating customers must purchase and maintain a 
minimum of twelve (12) “B’ Channels in order to receive the Select bonus points. 
This promotion is only available to customers where BellSouth offers service, and where 
facilities are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services that 
are billed, and no taxes or fees will be added to the amount under this program. 
There is a limit of one (1) reward per BellSouth@ Primary Rate ISDN service purchased. 
Each purchase must meet the thirty-six (36) month or greater term agreement requirement, as 
well as the purchase and maintenance of a minimum of twelve (12) “B” Channels 
requirement, in order to receive the Select bonus points for each BellSouth@ Primary Rate 
ISDN service purchased. 
BellSouth may modify or terminate this promotion at any time. Notice to participants of any 
modifications will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 
In the event a participating customer terminates the term election agreement, the customer 
must pay to BellSouth a termination charge for the number of months remaining on such 
agreed upon term. This termination charge will appear on the customer’s final bill as a 
charge in the Other Charges & Credits section. In addition, the customer will forfeit bonus 
points for the full amount. Payment of the termination charge does not release the customer 
i?om other previous amounts owed to BellSouth. 

Attached is an analysis of the estimated revenue and cost associated with a 36-month and a 49- 
month contract under this promotion. Please see the enclosed petition for confidential treatment 
of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 
- 

Attachment 
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@BEUSOuTH 
BellSouth Telecommunications, Inc 502-582-2164 Tony Taylor 
C Floor FAX 502-582-8667 Director 
601 W Chestnut Street 
Louisville, KY 40203 

Tony Taylor@bellsouth corn 

Regulatory & External Affairs 

September 25, 2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-1101 

Dear Mr. Dorman: 

On August 20, 2003, we notified you of a new promotion of BellSouth @ Primary Rate ISDN 
service that we intend to offer to business customers. The promotion is scheduled to begin on 
October 1, 2003 and end on December 29, 2003. This promotion offers customers three (3) 
monthly term options when they subscribe to BellSouth@ Primary Rate ISDN service. 

The specific terms and limitations for this promotion are as follows: 

1.  

2. 

This promotion is available to new and existing business customers who meet all the 
eligibility requirements. 
Customers must sign a term agreement between October 1, 2003 and December 29,2003 in 
order to participate. Following this window of time, customers will not be allowed to enroll 
in this promotion or to receive promotion rewards. This promotion is available for resale 
for the duration of this enrollment period. 
During this promotion, customers who subscribe to BellSouth@ Primary Rate ISDN service 
by signing a twelve (12) month, twenty-four (24) month or thirty-six (36) month agreement 
will receive a 100% waiver of installation charges (as described in BellSouth’s A4 Tariff) 
and a per “B” Channel bill credit. Waiver of installation charges does not include charges 
for inside wiring or jacks required for installation. 
Specific term agreements will receive the following reward as a art of this romotio%,ON. 
a. 

3. 

4. Ffj ekwwoah rJM Participants with twelve (12) to twenty-three (23) month t d f r e c e i v e  
a waiver of installation charges, and a “B7 Channel effective r&l%5?Ti#hty dollars 

OCT 0 1 2003 
($20) after a bill credit is applied to the customer’s bill. 
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5. 

6. 

7. 

8. 

9. 
10. 

11. 
12. 

13. 

14. 
15. 

b. Participants with twenty-four (24) to forty-eight (48) month term agreements will 
receive a waiver of installation charges, a “B” Channel effective rate of sixteen dollars 
($16) after a bill credit is applied to the customer’s bill, and a waiver of monthly 
recurring charges for one (1) month. 
Participants with forty-nine (49) to seventy-two (72) month term agreements will 
receive a waiver of installation charges, a “B” Channel effective rate of fifteen dollars 
($15) after a bill credit is applied to the customer’s bill, and a waiver of monthly 
recurring charges for two (2) months. 

d. Participating customers must purchase and maintain a minimum of twelve (12) “B” 
Channels to qualify for this promotion. 

The waiver of recurring charges applies to the following features of Bellsouth@ Primary 
Rate ISDN service: 
a. “B” Channels 
b. Primary Rate ISDN Interface 
c. Local Access 
d. Primary Rate ISDN T”s 
Promotion rewards will appear as a credit in the Other Charges & Credits section of the 
customer’s bill in a subsequent billing period, usually within one (1) to two (2) billing cycles. 
Unless otherwise specified, BellSouth will not combine this promotion with any other 
promotion, program or Contract Service Arrangement offered by BellSouth. 
Existing customers with an expired contract or with six (6 )  months remaining on their 
existing contract are also eligible for this promotion. 
This promotion applies to voice and data Primary Rate ISDN only. 
With the exception of BellSouth@ Select and BellSouth Business Prernium Rewards, this 
promotion cannot be combined with any additional reward programs. 
Bill credits will change as the “B” channels change over the length of the contract. 
This promotion is only available to customers where BellSouth offers service, and facilities 
are available. 
Applicable taxes and fees will be based on the full tariff price of all products and services 
that are billed, and no taxes or fees will be added to the amount under this program. 
There is a knit of one (1) reward per Primary Rate ISDN ordered. 
BellSouth may modify or terminate this promotion at any time. Notice of such changes to 
participants will be included in standard promotion communications, including but not 
limited to letters, emails, or faxes. 

c. 
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16. In the event a participating customer terminates the term election agreement, the customer 
must pay to BellSouth a termination charges for the number of months remaining on such 
agreed upon term. In addition, the customer will reimburse all rewards for line connection 
charges and charges for change in service, if applicable. These termination charges will 
appear on the customer’s final bill as a charge in the Other Charges & Credits section. 
Payment of the termination charge does not release the customer fiom other previous 
amounts owed to BellSouth. 

An estimate of the revenue and cost effect expected fiom this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 

Attachment 

O C T  0 1 2003 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatoty & External Aifairs 

September 5,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0939 

Dear Mr. Dorman: 

On July 17, 2003, and again on July 23, 2003, we notified you of a promotion of BellSouth @ 
Preferredpack Plan * and BellSouth @ Complete Choice @ service that we intend to offer to 
residence customers. The promotion will begin on September 9,2003 and end on December 3 1, 
2003. 

Specific provisions and eligibility requirements for this promotion are as follows: 

1. Eligible reacquisition or winover customers who purchase a BellSouth@ Complete 
Choice@ service or BellSouth@ Preferredpack* Plan and who are currently not using 
BellSouth for local service may receive a $25 gift card. 

2. Customers must either not currently have local service with BellSouth or not have service 
with BellSouth on one or more of their existing lines. 

3. Customers must have local service or equivalent (wireless in lieu of wire-line) at the same 
local service address on one or more of their existing lines. 

4. Customers must request service at the same address and in the same name, unless 
customer is planning an imminent move from one address in BellSouth territory to 
another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer 
the promotion and place the order at the new address. 

@ BellSouth is a registered trademark of BellSouth Intellectual Proper&j&pqpt&g COMMISSION 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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5. Customers must have not had local service with BellSouth for at least 10 days prior to the 
new service connection date. 

6.  Customers must switch their local service to BellSouth and purchase any one of the 
following: 

a. BellSouthB Complete Choice@ service 
b. BellSouthB Complete Choice@ Two-Line Plan package 
c. BellSouthB Complete Choice@ Three-Line Plan package 
d. Area Plus@ with BellSouthB Complete Choice@ plan 
e. Area Plus@ Two-Line Plan package with BellSouth@ Complete Choice@ 
f. Area Plus@ Three-Line Plan package with BellSouth@ Complete Choice@ 
g. BellSouth@ Preferredpack* Plan 
h. BellSouth@ Preferredpack" Plan for Voicemail. 

7. Customers must place their orders on or before December 3 1,2003. 
8. This offer is valid for only one (1) service line at the intended local service address. 
9. Customers must place their orders through a BellSouth business office, outbound 

telemarketing vendor, or alternate channels as indicated. 
10. Customers must fill out a coupon and attach a copy of their first month's bill showing the 

purchase of the required components. If the bill shows cancellation or disconnection of 
the service, then customers are not eligible for the promotion. 

1 1. Customers must mail a coupon or redemption vehicle and a copy of their bill to a 
specified address by a specified date. 

12. Once customers complete the above requirements they will receive a gift card activation 
code. Only customers who correctly redeem the redemption vehicle will be eligible, and 
customers must continue to have qualifymg service at the time that the gift card is 
processed. If customers cancel or discontinue the qualifymg service, they will be 
ineligible. 

13. BellSouth may discontinue or modi@ this promotion at any time. 
14. Customers must have the eligible services on their new service order (N) in order to 

15. This offer may be combined with other cash back offers for the same service at the same 
receive the promotional offer. 

time. 
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A comparison of the rates and costs associated with this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

I 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@belIsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

September 4,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

RECEIVED 

SEP - 4 2003 
PUBLIC SERVICE 

COMMISSION 

Re: 64-1048 

Dear Mr. Dorman: 

On August 7, 2003, we notified you of a new promotion called BellSouth 0 Integrated Solutions 
that we intend to begin offering on September 8,2003. The promotion will end on December 3 1, 
2003. Under this promotion, the services offered within the BellSouth@ Integrated Solutions 
bundle will be available for a single monthly rate to customers who sign a thirty-six (36) month 
contract. 

BellSouth@ Integrated Solutions is a product/service bundle that will be provided for a single 
price, which will be determined by the service configuration the customer chooses. BellSouth0 
Integrated Solutions provides the following capabilities: voice channels, interoffice facilities 
where necessary, dedicated Internet access, shared web hosting, E-mail boxes, and customer 
premises equipment, including installation, maintenance and monitoring. BellSouth@ Integrated 
Solutions is available in two formats: BellSouth@ Integrated Solutions-T 1 and BellSouth@ 
Integrated Solutions-Primary Rate ISDN (PRI). Also available at an additional charge are 
optional features that provide the following capabilities: additional voice channels, additional 
data channels, specified calling features, Direct Inward Dialing, and additional Frame Relay 
Permanent Virtual Circuits (PVCs). 

Specific limitations and provisions of this promotion are as follows: 
This promotion is available to new BellSouth@ Integrated Solutions customers. 

To quali5 for this promotion, customers must s ~ , ~ ~ ~ + & @ , ~ n t h  
BellSouth0 Integrated Solutions service contract (“BIS AgreemvTUCKY 

gBL eflYD 
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0 This promotion provides discounted regulated and non-regulated services within the 
BellSouth@ Integrated Solutions bundle for a single monthly rate and the 
nonrecurring service establishment charge will be waived. 
BellSouth@ Integrated Solutions is structured as follows: 0 

BellSouth@ Integrated Solutions Service Bundle 
Voice Channels - includes eight (8) channels for local voice service 
Business Line - one business line, which is used for out-of-band Customer Premises 

Interoffice Facilities - up to seventy-five (75) miles (where needed to serve customer) 
Dedicated Internet Access* - 128K minimum 
E-mail Boxes* - thirty (30) 
Shared Web Hosting* - two hundred (200) megabytes (MB) storage capacity provided 

via a shared server 
Customer Premises Equipment* - including installation, maintenance, and monitoring 

Additional Voice Channels - available in 64K increments 
Additional Data Channels -available in 2-channel increments 
Specified Calling Features - (BellSouth@ Integrated Solutions-T1 only) - Call 

Equipment (CPE) monitoring 

ODtional Services (available at additional cost) 

Forwarding Busy Line, Call Forwarding Don’t Answer, Call Waiting, Three-way 
Calling with Transfer, 30 Code Speed Calling, Call Forwarding Variable, Remote 
Access Call Forwarding Variable, Caller ID Name and Number Deliver 
(w/Anonymous Call Rejection), Repeat Dialing (*66), Call Return (*69), Message 
Waiting Indication- Audible, Message Waiting Indication-AudibleNisual 

Direct Inward Dialing 
Frame Relay - Additional Permanent Virtual Circuits (PVCs) (as available) 
Dedicated Internet AccesS* - available in 128K, 256K, 384K, 512K and 768K 
Non-recurring charges may apply for these optional services. 

Customers must subscribe to BellSouth@ Integrated Solutions to obtain the bundle of 
services and optional features at the promotion price. 
The basic BellSouth@ Integrated Solutions bundle includes eight (8) voice channels and 
128K of Internet access. 
Unless otherwise specified, no product or service (or combination of products or services) 
included in this bundle is eligible for any other promotion, program or Contract Service 
Arrangement offered by BellSouth. 

PUBLIC SERVICE COMMlSSlON 
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This promotion is available to customers where facilities permit. 
Should a participating customer terminate a contract signed under this promotion without 
cause, charges for termination or cancellation of service shall be limited to those specified 
in the BellSouth@ Integrated Solutions Agreement. 
BellSouth may terminate this promotion at any time following notice to the Commission. 
This promotion is not available for resale. Each regulated service contained within this 
bundle is available individually for resale at the tariff rate less the appropriate resale 
discount. 

Attached are revenue and cost analyses for the two options. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 

601 W. Chestnut Street 

Tony.Taylor@bellsouth.com 

Director 
Regulatory &&@ Aflairs 

4m Floor FAX 502-582-8667 

Louisville, KY 40203 SQp 
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August 12,2003 

Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-06 15 

Re: C62-01027, T62- 1075, and T63-09 15 

Dear Mr. Dorman: 

By letter fiom Commission staff dated August 23,2001, the Commission approved our 
proposal to extend and modifL a promotion then in effect (see Tariff Filing No. 
C62-01027). Additional requests to further extend the effective date of this promotion 
were approved by letters fiom staff dated October 2,2001 (see Tariff Filing No. T62- 
1075) and August 29,2002 (see Tariff Filing No. T63-0915. 

This promotion waives the service charges for connection of specific services as follows: 

(1) The Secondary Service Charge is waived for existing residential customers 
adding or changing the following services using RightTouch @ (automated 
ordering service), the BellSouth @ web site, or through BellSouth @ authorized 
telemarketing: 

Touchstar@ Service Grouping Service Customized Code Restriction 
Custom Calling Service 

Prestige @ Communications Service 

RingMastd Service Message ~ $ t i n ~ & d ~ ~ i ~ ~ M M ,  ss I 
BellSouth @ Privacy Director @ Service Designer LiS&ngQF KENTUCKV 

EFFFePIL’F 

Voice Mail Companion Services Package 

BY W W -  
@ Registered Service Mark of BellSouth Intellectual Property Co& fil$W’E QIREC‘rc’R 
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(2) The Secondary Service Charge is waived for existing residential customers 
adding or changing the following services through the BellSouth residential 
business office: 

BellSouth @ Privacy Director @ Service 
Voice Mail Companion Services Package 

(3) The Secondary Service Charge is waived for existing residential Flexible Call 
Forwarding customers who are adding or changing the following services due to 
the elimination of Flexible Call Forwarding (obsoleted effective 
November 16,2000): 

Call Forwarding Busy Line 
Call Forwarding Variable 
BellSouth @ Privacy Director @ Service 
Remote Access - Call Forwarding Variable 

Call Forwarding Don't Answer 
Preferred Call Forwarding 

We now request that the expiration date for this promotion be further extended from 
September 3,2003 until September 3,2004. The estimated revenue and cost effect of 
this extension until September 3,2004 is the same as the revised estimate of the revenue 
and cost effect that was filed on August 14,2002 (Filing No. T63-0915) for the 
promotional period of September 3,2002 through September 3,2003. 

Please see the enclosed motion for expedited treatment of this proposal. 

If there are any questions or the need for additional information concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

Very truly yours, 

SEP 0 R 2003 - - L /  

@ Registered Service Mark of BellSouth Intellectual Property C 
0 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@.bellsouth.com 

4m Floor FAX 502-582-8667 

August 20,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 64-0979 

Dear Mr. Dorman: 

On July 25,2003, we notified you of a new promotion that we intend to offer to qualified 
residence customers, beginning on August 25,2003. The promotional period will run through 
December 3 1,2003. During the promotion, new residence customers who do not now have 
service with BellSouth, and residence customers who now have service with another 
telecommunications service provider who switch their service to BellSouth, will receive $100 
cash back if they subscribe to basic exchange service and at least two features. Upon the 
approved effective date of this promotion, the promotions approved in cases 64-06 16 and 
64-0635 will be cancelled. 

Restrictions and eligibility requirements for participation in this promotion are as follows: 
1. Participating customers must either not currently have local service with BellSouth or not 

have service with BellSouth on one or more of their existing lines. 
2. Participating customers must have local service or equivalent (wireless in lieu of wire- 

line) at the same local service address on one or more of their existing lines. 
3. Participating customers must request service at the same address and in the same name, 

unless the customer is planning an imminent move fiom one address in BellSouth 
territory to another address in BellSouth territory within 30 days of responding to the 
offer. In the case of an imminent move, the BellSouth service representative can offer the 
customer the promotion and place the order at the new address. 

4. Participating customers must have not had local service with BellSouth for at least 10 
days prior to the new service connection date. 

5. Participating customers must switch their local service to 
a. BellSouthB basic service, and 
b. At least two additional features fkom BellSouth. 

AUG .e 6 2QO3 03 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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6. Participating customers must place their orders on or before 12/3 1/03. 
7. This offer is valid for only one (1) service line at the intended local service address. 
8. Participating customers must place their orders through a BellSouth business office, 

outbound telemarketing vendor, or alternate channel as indicated. 
9. Participating customers must fill out a coupon and attach a copy of their first month's bill 

showing the purchase of the required components. If the bill shows cancellation or 
disconnection of the service, then the customer is not eligible for the promotion. 

10. Participating customers must mail the coupon and the copy of the bill to a specified 
address by a specified date. 

1 1. Once participating customers complete the above requirements they will receive a check 
for $100. Only customers who correctly redeem the coupon will be eligible, and the 
customer must continue to have qualifying service at the time that the check is processed. 
If the customer cancels or discontinues the qualifying service, he will be ineligible. 

12. BellSouth may discontinue or modify this promotion at any time. 
13. Participating customers must have the eligible services on their new (N) service orders in 

14. This offer may not be combined with other cash back offers for the same service at the 

15. Customers are eligible for one (re)acquisition cash back promotion per 12 months. 
16. Employees of BellSouth are not eligible for this offer. 
17. Participating customers have 90 days to respond after receipt of the cash back coupon. 

After 90 days, customers are ineligible for the cash back promotion. 
18. Customers who are currently out of the BellSouth region and establishing new service 

within the BellSouth region (out-of-region N orders), and customers within the region 
who are not currently receiving local service from any provider, are not eligible for this 
promo tion. 

19. This promotion is for reacquisition and acquisition customers only who are establishing 
service at the same address in the BellSouth region where they presently receive local or 
equivalent (wireless in lieu of wire-line) telephone service or at a different address if the 
customer is moving to a different address within 30 days of responding to the offer. 

order to receive the promotional offer. 

same time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. If there are any 
questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

/ 
Mny Taylor 

Attachment 
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Page 1 of 1 
EDZTED 

Revenue and Cost Analysis 

Revenue: 

Gross Revenue 

Total Revenue 

cost: 

Network and Other 
Benefit 

Total Cost 

Contribution: 
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@BELLSOUTH JUL 2 5 2003 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .TaylorQbellsouth.com 

4h Floor FAX 502-582-8667 
Tony Taylor PUBLIC SERVICE 
Director COMMISSION 
Regulatory & External Affairs 

July 25,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0635 

Dear Mr. Dorman: 

Effective on August 25,2003, BellSouth plans to cancel the promotion that is the subject of this 
case. This promotion will be replaced by a new $100 Cash Back promotion. The advance notice 
for the new promotion, which will become effective on August 25,2003, is being filed today. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

fony Taylor 

AUG 2 6 2003 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@bellsouth.com 

4m Floor FAX 502-582-8667 

coMMIssloi - Tony Taylor 
Director 
Regulatory & External Afiairs 

July 25,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0616 

Dear Mr. Dorman: 

Effective on August 25,2003, BellSouth plans to cancel the promotion that is the subject of this 
case. This promotion will be replaced by a new $100 Cash Back promotion. The advance notice 
for the new promotion, which will become effective on August 25,2003, is being filed today. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 

mailto:Taylor@bellsouth.com


SERVICE 
C o ~ l S S I O N  Tony Taylor 

Regulatory & External Affairs 

BellSouth Telecommunications, Inc. 502-582-21 64 
4fi Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@bellsouth.com 

August 14,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission I 

21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0902 

Dear Mr. Dorman: 

On July 8, 2003, we notified you of a promotion called “BellSouth @ Business Perks” that we 
intend to begin offering to eligible business customers on August 20, 2003. This promotion is 
actually similar to the current “BellSouth @ Business Perks” promotion that will end on August 
19, 2003 (see File No. T63-1297). The promotional period of the new promotion will run from 
August 20,2003 through February 16,2004. This is an earlier end date than the August 19,2004 
date originally planned and included in the July 8th, 2003 advance notice. 

BellSouth@ Business Perks is a customer loyalty program designed to reward eligible business 
subscribers for meeting loyal customer milestones that include tenure and spending for regulated 
and non-regulated BellSouth services. To be eligible for the promotion, business subscribers 
must not currently have a term agreement for local exchange service. Program participants earn 
a reward coupon, redeemable for a one hundred dollars ($100) check, ninety-dollar ($90) Visa 
Card or two (2) months of BellSouth@ FastAccessO Business DSL service after every three (3) 
months of service and one thousand dollars ($1,000) accumulated spending. Once a reward 
coupon is earned, the participant’s timer/counter is reset to zero (0) and they begin to earn their 
next reward. 

The eligibility requirements for this promotion are as follows: 

1. 

2. 

This promotion is available to new and existing BellSouth business subscribers subscrjbing 

Monthly BellSouth revenue for subscriber’s location must be between t w & m  dollars 
($200) and three thousand dollars ($3,000) to receive the rewards specified. 

PUBLIC SERVICE COMM‘?iS‘’h to BellSouth local exchange service. OF KENTUCKY 

AUG 2 0 2003 
PURSUANT TO $a7 KAR S : O i l  

SECTION 0 (1) 

BY 
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3. Subscribers may not be under a term agreement for regulated services (including the Key 
Customer plan, BellSouth@ Complete Choice@ for Business term, Contract Service 
Arrangement, BellSouth0 Primary Rate ISDN service contract) and BellSouth@ Business 
Perks for the same location. 
Subscriber locations that have analog private line are not eligible for the BellSouth0 
Business Perks promotion. 
The promotion is not available to residential subscribers, nor does it apply to the residential 
regulated spending of business subscribers. 
Subscribers may change their service address (within BellSouth’s service territory), add 
additional qualifylng BellSouth services, or make changes to the telephone number(s) 
associated with their enrolled account and remain eligible for the promotion. 
Subscribers with multi-locations that are billed to other numbers or CLUB billed may have 
all locations participate in one BellSouth@ Business Perks promotion membership as long as 
one of the locations is eligible for the promotion 
Subscribers with multiple locations that individually qualify for BellSouth@ Business Perks 
promotion, but are billed to other numbers or CLUB billed are eligible to earn one 
BellSouth@ Business Perks promotion reward per qualifylng location based on meeting the 
per location spending and tenure criteria. The spending and tenure criteria will be measured 
using the billed to number or CLUB billed level accumulated revenue with the average 
assigned to each qualifylng location. 
Subscribers with aggregate annual billing, per state of BellSouth services exceeding thirty- 
six thousand dollars ($36,000) at the time of enrollment, are not eligible to participate in this 
promo tion. 

10. If a subscriber enrolled in the promotion discontinues all qualified BellSouth services, the 
subscriber immediately forfeits all unredeemed rewards and is removed from the promotion. 

4. 

5 .  

6 .  

7. 

8. 

9. 

Specific provisions of this promotion include the following: 

1. Qualified subscribers who enroll in the promotion receive a redeemable coupon after 
meeting the following loyal customer milestones as a part of this promotion: 

a. Three (3) months continuous service with BellSouth and one thousand dollars 
($1,000) in accumulated spending on total billed charges -- Total billed charges 
consist of end-user monthly billed BellSouth regulated and non-regulated charges 
at qualifylng locations. 
The coupon will expire sixty (60) days from date of issuance. 
After a coupon is earned, the subscriber’s BellSouth@ Business Perks promotion 
account is reset to zero (0), and the subscriber begins to earn another coupon 
based on meeting the promotion spending and tenure c-e S ~ ~ I C E  COMMISS~ON 
Applicable taxes and fees will be based on the full tariff pric@&@##hcts and 
services, and no taxes or fees will be added to the amount of any reward under this 

b. 
c. 

d. 

promotion. AUG 2 0 2003 
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2. 

3. 

4. 

5. 

6. 
7. 
8. 

The coupon can be redeemed for one of the following reward options: 
a. 
b. 
c. 

One hundred dollar ($100) check (issued by BellSouth), 
Two (2) months of BellSouth03 FastAccess03 Business DSL service, or 
Ninety dollar ($90) Prepaid Visa Card. 

These reward options are subject to change. BellSouth may modi@ any part of this 
promotion, including but not limited to any of the coupon redemption offers, at any time. 
Notice of such changes will be included in standard promotion communications, including 
but not limited to letters, mails, or faxes. 
BellSouth may terminate this promotion at any time. In the case of promotion termination, 
subscribers who have earned coupons will have ninety (90) days from the date of 
notification to redeem any unused rewards. BellSouth will cease tracking and offering 
rewards as of the termination date. 
Unless otherwise specified, BellSouth cannot combine this promotion with any other 
promotion, program, or Contract Service Arrangement offer. 
This promotion is only available to subscribers where BellSouth offers service. 
There is a limit of one (1)  reward per account at the same address and in the same name. 
In the event the subscriber terminates the term election agreement, the Subscriber must pay 
BellSouth a termination charge for the number of months remaining on such agreed upon 
term. In addition, the subscriber will reimburse all rewards for line connection charges and 
charges for changes in service, if applicable. This termination charge will appear on the 
subscriber's final bill as a charge in the Other Charges & Credits section. Payment of the 
termination charge does not release the subscriber from other previous amounts owed to 
Bell S outh. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

PUBLIC SERVICE COMMISBION 
OF KENTUCKY 

@ BellSouth is a registered trademark of BellSouth Intellectual Property C o r p ~ r B ~ ~ I v E  
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 
4m Floor 
601 W. Chestnut Street 

FAX 502-582-8667 Director 
Regulatory & External Affairs JUL 0 1 2003 

Louisville, KY 40203 

Tony.TaylorQbellsouth.com 

July 1,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Case No. 2003-00233 

Dear Mr. Dorman: 

On June 16,2003, we notified you of a promotion of the Complete Choice 0 family of services 
that we intend to offer to residence customers. During the promotional period of July 7,2003 
through September 30,2003, customers will receive $30 cash back if they accept an agreement to 
maintain their Complete Choice@ family product for six (6) months. Services included in this 
promotion are: 

0 BellSouth@ Complete Choice@ plan 
0 

0 

0 

0 

0 

BellSouthC3 PrefenedPack(SM) plan 

BellSouthB Complete Choice@ Two-Line plan 
BellSouthB Complete Choice@ Three-Line plan 
Area Plus@ with Complete Choice@ plan 
Area Plus@ Two-Line with Complete Choice@ plan 
Area Plus@ Three-Line with Complete Choice@ plan 

Restrictions and eligibility requirements include the following: 

1. Customers must be an existing Complete Choice family customers, 
2. Eligible customers must be calling BellSouth to downgrade their Complete Choice 

service andor to drop BellSouth as their service provider, 
3. Customers must maintain the service for the six-month period, puBL,c SERV,64 adMllsb,~N 

OF: gBF&C K@NT.CKV IVF 
0 
@ 
SM Service Mark of BellSouth Intellectual Property Corporation 

BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
Registered Service Mark of BellSouth Intellectual Property Corporation ,,,' 2 ~ 0 ~  
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Thomas M. Dorman 
July 1,2003 
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4. Participating customers must return coupons in order to claim the $30 cash back, and the 
remitted coupons must be verified against BellSouth service records to confirm that the 
customers have not had a break in service for the Complete Choice family product since 
the date of order completion. If there has been a break in service, the coupon will be 
void and the customer will not receive the $30. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachments 

JUL u 9 2003 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@ bellsout h .co m 

4th Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tonv Tavlor 

Re: 64-0487 

Dear Mr. Dorman: 

On April 21,2003, and again on May 23,2003, we notified you of a promotion of BellSouth 
Preferredpack * Plan service that we intended to begin offering to qualified residence customers 
beginning on June 1,2003 (please see Case No. 64-0487). The proposed end date of that 
promotion was June 29,2003. 

On May 27,2003, we notified you of our intention to extend the end date of the promotion from 
June 29,2003 until August 3 1,2003. We would now like to extend the end date to September 
30,2003. Attached is a revised estimate of the revenue and cost effect of the promotion, 
assuming a September 30,2003 end date. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

W5IJG g6\31trI$ (JUMMISSION 
?IF KENTMGYY 

EFPBCTIVE 
@ Service Mark of BellSouth Intellectual Property Corporation 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

4th Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

June 30,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0696 

Dear Mr. Dorman: 

On May 22, we notified you of a new promotion called the “Metro Ethernet Campaign” that we 
intend to offer to all new and existing large business customers. During the promotional period 
of July 1,2003 through September 26,2003, eligible customers who subscribe to “Metro 
Ethernet” (also known as Native Mode LAN Interconnection Service) on a term agreement of 24 
months or longer, will receive a waiver of installation charges. Specific details of this promotion 
are as follows: 

This promotion is available to new and existing large business customers who meet all 
the eligibility requirements. 
For the purposes of this promotion, a large business customer is defined as a customer 
who has more than $3,000 per month in spending on BellSouth regulated services. 

0 During this promotion, customers who subscribe to Metro Ethernet (also known as 
NMLI) service and meet all the eligibility requirements will receive a waiver of 
installation fees when the customer signs a 24-month or greater term agreement. 

Restrictions include the following: 

Unless otherwise specified, this promotion cannot be combined with any other 
promotion, program or CSA being offered by BellSouth. 
Contracts, term or election agreements must be signed on or before the end date of the 
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for this promotion. PUE3L.G IiZWlCQ F KENT~CCKY QMNIlgSlQN 
There is a limit of one reward per account at the same address and in?lm-&%ame. 
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Customers must agree to sign a 24-month or greater term agreement to receive this 
promotion. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouih.com 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

June 17,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0695 

Dear Mr. Dorman: 

On May 22,2003, we notified you of a new promotion called the “BellSouth Business Premium 
Rewards Program” that we intend to offer to all existing large business customers. The 
promotion is scheduled to begin on July 1,2003 and run through September 26,2003. The 
specifics of the promotion are as follows: 
1 

This promotion is available to existing large business customers who meet all the 
eligibility requirements. 
Large business is defined as having a minimum of $75.00 and maximum of $2 1,000 
monthly spending in BST regulated services. 
During this promotion, customers who meet the eligibility requirements will receive: 

With a twenty-four (24) month term agreement, 10% monthly reward on applicable 
services (not to exceed $2,100) and 50% monthly reward on Grouping (Hunting) 
service. 
With a thirty-six (36) month term agreement, 15% monthly reward on applicable 
services (not to exceed $3,150) and 100% monthly reward on Grouping (Hunting) 
service. 

Rewards will appear in the OC & C section of the subscriber’s bill. 

Promotion restrictions include the following: 

LS6; s3ERbIC caMMIM810M 
To receive a reward under this promotion, customer’s monthly E!$# revg.mui&&mgulated 
services must be between a minimum of $75 and a maximum of $2 1,006 PPEeTIvE 

mo#? 2003 
0 Unless otherwise specified, this promotion cannot be combined with 

promotion, program or CSA being offered by BellSouth. 

mailto:Tony.Taylor@bellsouih.com
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0 Term agreements must be signed on or before the end date of this promotion in order for 
the customer to be eligible for this promotion. 

0 Out-of-region customers are not eligible for this promotion. 
There is a limit of one reward per customer at the same address and in the same name. 
Customer must sign a twenty-four or thirty-six month term agreement. 
In the event a subscriber terminates all service(s) before the end of their term agreement, 
customer must reimburse BellSouth for all rewards received as outlined in this 
promotion. A bill associated with the original termination charge will appear on the 
subscriber's final bill as a charge in the OC&C section. 
BellSouth may terminate this promotion at any time. 0 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachments 

JUL 0 1 2003 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@beIlsouth.com 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

June 16,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0638 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion that BellSouth intends to offer to existing 
small business customers (those business customers with $100 - $3,000 billing from BST per 
month). During the promotional period of July 1,2003 through September 26,2003, eligible 
customers who already have an agreement or who sign a new local term service election 
agreement and subscribe to additional lines will receive a $50 bill reward for the addition of one 
line, and a $100 bill reward for the addition of two or more lines. As an added bonus, 
participating customers who subscribe to MemoryCall @ service (untariffed) will receive a 
waiver of one month’s recurring charge for that service. 

Promotion restrictions include the following: 
Unless otherwise specified, this promotion cannot be combined with any other 
promotion, program or CSA being offered by BellSouth. 
Bill rewards are limited to a maximum of $100.00 per account. 
Contracts, term or election agreements must be signed on or before the end date of ths  
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for this promotion. 
There is limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a term agreement to receive this promotion. Any length of 
term election agreement is acceptable for the purposes of this promotion. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for a l ~ ~ & p . p ~ ~ i t ~ . s i o  

BellSouth may terminate this promotion at any time. 
OF KCNTUCKV 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 
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BellSouth Telecommunications, Inc. 502-582-21 64 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 WI Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Regulatory & External AffairsJ UN 1 8 2003 

June 17,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0637 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion that we intend to offer to existing small 
business customers. The promotion is scheduled to begin on July 1,2003 and run through 
September 26,2003. The specifics of the promotion are as follows: 

0 

0 

0 

This promotion is available to existing small business customers who meet all the 
eligibility requirements. 
Small business is defined as customers having between $100 and $3,000 monthly 
spending in BST services. 
During this promotion, customers who subscribe to BellSouth@ Complete Choice@ for 
Business Service and upgrade their existing lines to a BellSouth@ Complete Choice@ for 
Business package will receive a $25 bill reward. 
As an added bonus, a customer may also subscribe to BellSouth@ MemoryCall@ Service 
(when upgrading the lines) and receive the first month of BellSouth@ MemoryCall@ 
Service at no charge. 
Any waiver of charges will appear in the OC & C section of the subscriber’s bill. 

Promotion restrictions include the following: 

Unless otherwise specified, this promotion cannot be combined with any other 
promotion, program or CSA being offered by BellSouth. PUe3blC $kRWec: CbMMISSION 

OF KENTUCKY 
EFFECTIVE 
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Contracts, term or election agreements must be signed on or before the end date of ths  
promotion in order for the customer to be eligible. 
Out-of-region customers are not eligible. 
There is a limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a thirty-six (36) month term BellSouth@ Complete Choice@ 
for Business agreement to receive this promotion. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Attachments 

JUL 0 1 2003 
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BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

June 16,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0633 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion called “Full Speed Ahead” that we intend to 
offer to small business customers. The promotion will begin on July 1,2003, and run through 
September 26,2003. The specifics of the promotion are as follows: 

0 

This promotion is available to new and existing small business customers who meet all 
the eligibility requirements. 
During this promotion, customers who subscribe to BellSouth@ Frame Relay Service by 
signing a 24-month or 36-month contract for Sub Rate Frame speed or T-1 speed, will 
receive installation of the service at no charge. 

Restrictions on this promotion are as follows: 

0 

0 

Unless otherwise specified, this promotion cannot be combined with any other 
promotion, program or CSA being offered by BellSouth. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for this promotion. 
There is limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a 24-month or 36-month term agreement. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 

0 BellSouth may terminate this promotion at any time. PUBLIC SERVICE COMMISSIL~ 
OF KENTUCKY 

EFFECTIVE 
@ BellSouth is a registered trademark of the BellSouth Intellectual Property Corporation. 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachments 

PUBLIC SERVICE COMMlSSlON 
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RECEIVEQ 

BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@bellsouth.com 

4th Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

June 17,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0632 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion of Complete Choice @ for Business (CCFB) 
Package service that we intend to offer to small business customers. The promotion is scheduled 
to begin on July 1,2003 and run through September 26,2003. The specifics of the promotion are 
as follows: 

0 

0 

0 

This promotion is available to new small business customers who meet all the eligibility 
requirements. 
Small business is defined as customer having between $100 and $3,000 monthly 
spending in BST services. 
During this promotion, customers who subscribe to a 36-month BellSouth@ local service 
term agreement and purchase a BellSouth@ Complete Choice@ for Business plan will 
receive a $75.00 bill reward. 
As an added bonus, if the customer purchases BellSouth@ MemoryCallO Service (when 
CCFB is purchased), they will receive the fist month of BellSouth@ MemoryCall@ 
service at no charge. 
Any waiver of charges will appear in the OC & C section of the subscriber’s bill. 

Restrictions for this promotion include the following: 

0 Unless otherwise specified, this promotion cannot be combined with any other 
promotion, program or CSA being offered by BellSouth. SU~LIC  @OWVIGG . O W N ~ I ~ ! N Q K  “:&$JJ$r 

@ BellSouth is a registered trademark of the BellSouth Intellectual Property Corpo!ation. 
03 Registered Service Mark of the BellSouth Intellectual Property Corporation. 
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0 

0 

Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible. 
Out-of-region customers are not eligible. 
There is a limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a 36-month agreement to receive h s  promotion. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachments 

JUL 0 1 2003 
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@BELLSOUTH 
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BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

Regulatory 8 External 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0631 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion of BellSouth @ Primary Rate ISDN service 
that we intend to offer to large business customers. The promotion is scheduled to begin on 
July 1,2003 and end on September 26,2003. 

Specific details of the promotion are as follows: 

0 

0 

This promotion is available to new and existing large business customers who meet all 
the eligibility requirements. 
During this promotion, customers who subscribe to BellSouth@ Primary Rate ISDN 
(PRI) service will receive 100% waiver of installation charges in addition to a specific 
B-channel bill credit with a minimum of 12 B-channels and a minimum of a 12-month 
term agreement. 
0 

0 

12-month - 23-month term agreement will receive the waiver of installation charges 
and a B-channel rate of $20, after a bill credit is applied. 
24-month - 48-month term agreement will receive the waiver of installation charges 
and a B-channel rate of $16, after a bill credit is applied. 
49-month - 72-month term agreement will receive the waiver of installation charges 
and a B-channel rate of $15, after a bill credit is applied. 

0 

Any waiver of charges will appear in the OC & C section of the subscriber’s bill. 0 

mailto:Tony.Taylor@bellsouth.com


Thomas M. Dorman 
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Promotion restrictions include the following: 
Customer must maintain a minimum of 12 B-channels to qualify for this promotion. 
This promotion applies to VoiceData PRI only. 
Installation of jacks and wiring charges are not included as a part of this promotion. 
Contract re-casts are not allowed unless the contract has expired. 
This promotion is not available for CSAs and Special Assemblies. 
This promotion is not eligible for BellSouth0 Custom Advantage(TM/SM) package, 
BellSouth0 Business Rewards Plus or any other BellSouth reward program. However, 
other regulated products that the customer has that are not part of a product level CSA are 
eligible for rewards. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible. 
Out-of-region customers are not eligible. 
There is limit of one reward per account at the same address and in the same name. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required to reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 
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RECEIVED @ BELLSOUTH - 

BellSouth Telecommunicatins, Inc. 502-582-2164 Tony Taylor JUN 1 6 2003 

Louisville, KY 40203 corn lsslo~ 

4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 

Tony.Taylor@bellsouth.com 

pusLlc SERVICE Regulatory & External Affairs 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0630 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion called “Centrex Build and Buy” that we 
intend to offer to business customers. This promotion is scheduled to begin on July 1,2003 and 
end on September 26,2003. 

Specific details of the promotion are as follows: 

0 

0 

This promotion is available to new and existing large and small business customers who 
meet all the eligibility requirements for this promotion. 
Offer #1 - During this promotion, new and existing business customers who subscribe to 
BellSouth@ Centrex Service, will receive the following: 
0 

0 

0 

0 

0 

For all contract terms, installation fees will be waived. 
For 12-month term election, customers will receive installation only at no charge. 
For 24-month term election, customer will receive installation at no charge and the 
first one (1) month of service at no charge. 
For 36-month term elections or greater, customers will receive installation at no 
charge and first two (2) months of service at no charge. 
BellSouth0 MemoryCall@ Service (Integrated VoiceFax) may also be added to the 
customer’s account for $6.00. 
BellSouth@ ESSXO Service, or BellSouth@ MultiServ@ Service customers are 
eligible for this promotion as outlined above. 

s d s ~ i ~  s~fiy[c,~: C,;IMMISSION 
NTU C KV. 0 BellSouth is a registered trademark of the BellSouth Intellectual Prop&#@qmtion. 
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Items included in the one month waiver of service are as follows: 
o Common Equipment - M1 ACS, MI ACC 
o Non-ISDN Feature package - CENAA 
o Network Access Registers - M9QCX 
o Non-ISDN station links-M4L++ (does not include non-ISDN service channel 

or mileage components for Foreign Central Office.) 
o Hunting on NARS where applicable 
o BellSouth@ MemoryCallB Integrated Voice Fax Service 

Offer #2 - During this promotion, and new business customers or business customers 
returning to BellSouth will receive the following: 
A waiver of installation and service order charges at the time of initial system installation. 
A minimum of six (6) lines is required. 
Package with a forty percent (40%) reduced line rate and BellSouth@ MemoryCall@ 
Service. BellSouth@ Centrex stations are provisioned with popular standard features 
including: Call Forwarding, Call Transfer, Three-way Calling, Call Pick Up, Speed 
Calling, Hunting and Caller ID-Number. 1 : 1 NAR to station ratio required with two-way, 
flat rate NARS. 
BellSouth@ ESSX@ Service, BellSouth@ MultiServB Service customers are eligible for 
this promotion as outlined above. 
Customer must sign a 36-month or greater term election. 
BellSouth@ MemoryCall@ Service may be added for $6.00 per line if they select it at the 
time of initial purchase. BellSouth@ MemoryCall@ Service is not required in order for 
the customer to receive this promotion. If this service is chosen in addition to the 
BellSouth@ Centrex Service, the customer will receive a waiver of installationhervice 
order charges at the time of system installation. This offer provides a flat rate usage 
mailbox with message and fax capabilities. 
Any waiver of charges will appear in the OC & C section of the subscriber's bill. 

Promotion restrictions includes the following: 
This promotion may be combined with Key Customer 2003 Program, BellSouth@ Simple 
Solutions or BellSouth@ Business Rewards Plus Program. 

two offers cannot be combined. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible for this promotionjUL 0 1, 200; 
Out-of-region customers are not eligible for this promotion. 

* Customers may choose either Offer #1 or Offer #2 listed as p a q 6 & m n  MI- 
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There is limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a 24-month or 36-month or greater term agreement as stated 
above to receive this promotion. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be billed the sum of the total monthly rate for the committed lines 
and mailboxes for the remaining number of months in the term period. 
Subject to obtaining any regulatory approval, BellSouth reserves the right to terminate 
this promotion at any time. 

0 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

~ 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 
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Gross Revenue - Large Business 
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Gross Cost - Large Business 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth.com 

June 16,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0629 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion called “Calling All Channels” that we intend 
to offer to small business customers. During the promotional period of July 1,2003 through 
September 26,2003, eligible customers who subscribe to MegaLink @ service, Channelized 
MegaLink @ service, or BellSouth @ Channelized Trunk service on 24 or 36-month contracts 
will receive a waiver of installation charges. 

Customers who subscribe to BellSouth @ Primary Rate ISDN service and sign a contact will 
receive a waiver of installation charges plus a discounted rate for B-channels, as follows: 

0 

0 

0 

12-month - 23-month term agreement will receive a B-channel rate of $20, after the 
bill credit is applied. 
24-month - 48-month term agreement will receive a B-channel rate of $16, after the 
bill credit is applied. 
49-month - 72-month term agreement will receive a B-channel rate of $15, after the 
bill credit is applied. 

Promotion restrictions include the following: 

Customer must maintain a minimum of 12 “B” Channels to qualify for this promotion. 
This promotion applies to Voice/Data PRI only. 
Installation of jacks and wiring charges are not included as a part of this promotion. 
Contract re-casts are not allowed unless the contract has expire%UBL,C SEk\lltjt. e e ~ ~ I g : , ~ ~ r \ ’  

QF KEN TUCK'^ This promotion is not available for CSNSpecial Assembly. EFFFC1IVF 

@ BellSouth is a registered trademark of the BellSouth Intellectual Property C$poptjopOo> 
@ Registered Service Mark of the BellSouth Intellectual Property Corporation 

BY 

mailto:Tony.Taylor@bellsouth.com


Thomas M. Dorman 
June 16,2003 
Page 2 of 2 

The PRI portion of this promotion is not eligible for BellSouth@ Key Customer Discount. 
However, other regulated products that the customer has that are not part of a product 
level CSA are eligible for the Key Customer discount. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for this promotion. 
There is limit of one reward per account at the same address and in the same name. 
Customers who terminate applicable service(s) before the end of their contract or term 
election agreement will be required reimburse BellSouth for all rewards previously 
awarded as outlined in this promotion. 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 

03 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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RECEIVED 
@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0628 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion of BellSouth @ Primary Rate ISDN service 
and the BellSouth Select Business Program (A13.90.1) that we intend to offer to business 
customers. During the promotional period of July 1,2003 through September 26,2003, new and 
existing Select customers who subscribe to BellSouth @ Primary Rate ISDN and sign a 36-month 
agreement will receive a bonus of 40,000 Select Program points. 

The specifics of the promotion are as follows: 

This promotion is available to new and existing BellSouth@ Select Business@ Program 
customers. BellSouth Select Business may affirmatively offer these awards to targeted 
new and/or existing Select customers. Offer will be provided to any Select customer who 
requests and qualifies for the promotion. 
Customers must meet the revenue requirement and terms and conditions of these services 
or contracts to be eligible for this promotion. 
Select Program Bonus points will be applied to the Select customer’s point balance four 
(4) to six (6) weeks after the product is installed. 
Select Program Bonus points awarded for this promotion shall be redeemable consistent 
with the conditions of the BellSouth Select Business Program. 
This promotion will be supported by internal BellSouth sales channels. No customer 
communications will be required. 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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Select point balance can be checked on BellSouth Select web site 
(www.bellsouthselectbusiness.com), by calling Select Service Center (800-290-333) or 
through quarterly balance statements. Depending on the date of purchase, the award may 
not appear in the first statement mailed after the purchase of the eligible product. 

Restrictions for this promotion include the following: 

This promotion is available to Select customers in states that have approved bonus point 
awards. 
This offer is only available to Select customers installing new PRI service or Select 
customers with expiring PRI contracts. There is a minimum twelve (12) channel 
requirement. Contracts must be thirty-six (36) months or greater. 
This offer is available with current promotions if all other terms stated above have been 
met. 
This offer is not available if a customer signs a CSA agreement. Offer is only available at 
the tariffed rate or promotional price effective during the duration of this promotion. 
This offer is not available to current Select customers who have previously purchased the 
relevant products. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for this promotion. 
There is limit of one reward per account at the same address and in the same name. 
In the event the customer terminates the contract prior to the end of the term, without 
limiting any other remedies or payments that may apply, the customer’s Select point 
account will be debited in the amount of the bonus points awarded under this promotion. 
If the balance of the unredeemed points in the customer’s account is inadequate for such 
debit, the participant will be charged the cash value of any shortage in points. (Points 
have a cash value of $0.025 each) 
BellSouth may terminate this promotion at any time. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Attachments 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.TaylorQbeIlsouth.com 

4m Floor FAX 502-582-8667 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 

REcEIVED 
Regulatory & External Affairs 

Re: 64-0627 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion called “Winning Returns” that we intend to 
offer to all large business subscribers who now have local service with another telephone service 
provider and switch to BellSouth. The promotion is scheduled to begin on July 1,2003. We 
have now renamed this promotion “BellSouth Premium Choice”, and decided to extend the end 
date fiom September 26,2003 to December 3 1,2003. The specific details of the promotion are 
as follows: 

This promotion is available to existing large business customers and large business 
customers who currently have service with another carrier and return to BellSouth and 
meet all the eligibility requirements for this promotion. 
Large business is defined as a customer having more than $3,000 in BST spending per 
month. 
Eligible customers will have forecasted annual BST account revenue between $3,000 and 

During this promotion, customers who return to BellSouth and subscribe to any lFB, 
PBX trunks, BellSouth@ Centrex Service, BellSouth@ MegaLink (€9 Service, BellSouth@ 
Frame Relay Service, Hunting or BellSouth@ Primary Rate ISDN service(s) will receive 
the following: 

0 

$200,000. 

Installation charges will be waived 
pu~~11;  .S+bRbtSti B6MMlSSlOk 

OF KENTUCKY 
EFFECTIVE 

0 One (1)  month’s recurring charge will be waived 
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Customers may order one (1) or any combination of the above products as a part of 
this promotion. 
Customers are required to sign a 12-month term election agreement (except for lFB, 
no contract required) in order to receive the one (1) month service at no charge and 
the installation fee waiver associated with the approved products. 

Any waiver of charges will appear in the OC & C section of the subscriber’s bill. 
Depending on the customer’s bill cycle, the customer will receive their month of service 
at no charge within the three (3) months of signing the term election agreement. 

Restrictions for this promotion are as follows: 

e 

e 

e 

e 
e 

e 

e 

e 

e 
e 

e 

e 

Customer is required to produce a copy of their CLEC bill to be eligible for this service. 
Customers with annual forecasted BST services revenue exceeding $200,000 are not 
eligible to enroll in this promotion. 
Customers may not combine this promotion with a CSA for any of the qualifllng 
services. 
This promotion may not be used in conjunction with The Key Customer Program. 
This promotion may be combined with the Custom Advantage or Volume and Term 
program. 
This promotion may not be used concurrently with any other promotions or contracts that 
affect the services discounted in this promotion. 
Contracts, term or election agreements must be signed on or before the end date of this 
promotion in order for the customer to be eligible for this promotion. 
Out-of-region customers are not eligible for h s  promotion. 
There is limit of one reward per account at the same address and in the same name. 
Customer must agree to sign a twelve (12) month term agreement to receive this 
promotion. 
In the event the subscriber terminates service within twelve (1 2) months of signing the 
letter of election associated with this promotion, the customer will be required to 
reimburse all applicable installation charges. The customer will receive a bill associated 
with the original termination charge, which will appear on the customer’s final bill as a 
charge in the OC&C section. 
BellSouth may terminate this promotion at any time. Subscribers participating in the 
program will be grand-fathered for the term of their agreement. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive informatmLIC C O M M I ~ ~ \ ~ h  
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If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

J&ldy- Tony Taylor 

Attachment 

BY 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0486 

Dear Mr. Dorman: 

On April 2 1,2003, we notified you of a promotion of the BellSouth Select Business Program 
(A13.90.1) that we intended to offer to business customers beginning on June 1,2003. On May 
13,2003, we notified you that we had decided to delay the beginning of this promotion until July 
1,2003. Attached is an estimate of the revenue and cost effect of this promotion that assumes 
that participants in the Key Customer program also participate in this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information 

This promotional filing is to allow the award of double Select Program points for customers’ 
BST spending (for both regulated and unregulated) for the quarter beginning July 1,2003 and 
ending September 30,2003. Customers must register on the Select Program web site 
(www.bellsouthse1ectbusiness.com) between July 1,2003 and August 15,2003 to be eligible for 
the double bonus point offer. BellSouth@ Select Business@ Program may affirmatively offer 
these awards to targeted new and/or existing Select Program customers. This offer will be 
provided to any Select Program customer who requests and qualifies for the promotion. 

The promotion specifics are as follows: 

This promotion is available to existing and new Select Program customers. New Select 
Program customers must meet BST eligibility requirements - between $100 and $3000 
in BST spending per month. 

(I3 BellSouth is a registered trademark of BellSouth Intellectual Property Corp 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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Bonus points will be awarded to existing or new Select Business Program customers who 
register (during the stated registration period) to receive this bonus for stated time period. 
Any new or existing Select customer that meets all eligibility requirements and requests 
the bonus points will be awarded such points. 
Select customers who register for this promotion will receive two (2) Select points for 
every $1 of BST spending in the stated quarter. 
Point rewards will be applied to Select Program customer point balance four to six weeks 
after the end of the quarter and promotion. 
Select Program point balance can be checked on BellSouth Select Program Website 
(www.bellsouthselectbusiness.com), by calling the Select Service Center (800-290-3333), 
or through Select Program quarterly balance statement. Point awards will be reflected in 
the 2003 3Td quarter statement summary. 
All Select Program bonus points awarded for this promotion shall be redeemable 
consistent with the conditions of the BellSouth Select Business program. 

Program restrictions include the following: 

Select Program customers must register to receive this promotion by going to the Select 
Business Program web site (www.bellsouthse1ectbusiness.com) between July 1,2003 and 
August 15,2003. 
Bonus points are not applicable towards points earned for Cingular, BAPCO, or BSLD 
spending. 
BellSouth Select may terminate this program at any time. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

P7Pb Tony Taylor 

Attachment 
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Recurring Cost (Key) 
Nonrecurring Cost (Key) 

Recurring Cost (Select) 
Nonrecurring Cost (Select) 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

4* Floor FAX 502-582-8667 

Tony.Taylor@bellsouth.com 

Tony Taylor 
Director 
Regulatory & External Affairs 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

RECEl VED 

JUN 1 6 2003 
PUBLIC SERVICE 

CObfbf ISSlON 

Re: 64-0635 

Dear Mr. Dorman: 

On May 13,2003, we notified you of a promotion that we intend to offer to all new residence 
subscribers who now have local service with another telephone service provider and switch to 
BellSouth. During the promotional period of June 30,2003 through September 27,2003, 
eligible customers who subscribe to basic exchange service plus at least two features (vertical 
services) will receive a 90-day waiver of the monthly recurring charge for the most expensive 
feature taken. 

Restrictions on this promotion are as follows: 

1. Customer must either not currently have local service with BellSouth or not have service 
with BellSouth on one or more of their existing lines. 

2. Customer must have local service or equivalent (wireless in lieu of wire-line) at the same 
local service address on one or more of their existing lines. 

3. Customer must request service at the same address and in the same name, unless 
customer is planning an imminent move from one address in BellSouth territory to 
another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, the BellSouth service representative can offer the customer 
the promotion and place the order at the new address. 

4. Customer must have not had local service with BellSouth g&#&$wpl&&~ new 
service connection date aEt&&i$F 

JUN 8 0 2003 
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5. The customer must switch their local service to BellSouth and purchase the following: 
a. BellSouth basic service 
b. At least two additional features from BellSouth 
c. If voicemail or MemoryCall @ products are one of the features chosen by the 

customer, then this messaging product and the companion services’ monthly 
recurring charges associated with the messaging product will both be 
waived, but the customer must also purchase an additional paid feature on 
their line. For example, a customer orders BellSouth Voice Mail and 
companion services and will receive a 90 day waive of the monthly recurring 
charge for both of these features, but also must order a third paid feature on 
their line. 

6. The customer must place the order on or before 9/27/03. 
7. Offer valid for only one (1) service line at the intended local service address. 
8. The customer must place their order through a BellSouth business office or outbound 

telemarketing vendor or alternate channels as indicated. 
9. BellSouth may discontinue or modify this promotion at any time. 
10. Customer must have the eligible services on their new service order (N) in order to 

receive the promotional offer. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Attachment 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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@ BELLSOUTH 
BellSouth Telecommunications, InC. 502-582-21 64 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@ bellsouth.com 

Regulatory & External Affairs JUN 1 6 2uu3 

June 16,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0265 and 64-0479 

Dear Mr. Dorman: 

On March 5,2003, we notified you of a promotion of BellSouth 0 Complete Choice @ service 
that we intended to offer to residence customers beginning on April 4,2003 (please see Case No. 
64-0265). On April 18,2003, we requested an extension of the end date of that promotion from 
May 3 1,2003 until June 29,2003 (please see Case No. 64-0479). On May 27,2003, we 
requested a further extension of the promotion's end date from June 29,2003 until August 3 1, 
2003. We would now like to extend the end date further to September 30,2003. 

The attached revised estimate of the revenue and cost effect assumes a September 30th end date. 
Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

w#JlISSIQN UUdClcl "y; Gy!, 
BellSouth is a registered trademark of BellSouth Intellectual Property Corpor8z@lkExuF 
Registered Service Mark of BellSouth Intellectual Property Corporation 
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RECEIVED 

A 0 5 2003 
@ BELLSOUJV 

BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 
Tonv Tavlor 

Tony.Taylor@bellsouth.com 

May 2,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

During the period of June 2,2003 through August 30,2003, BellSouth would like to offer 
BellSouth Voice Mail Service (unregulated) and Voice Mail Companion Services Package 
service (regulated, Section A13.77 of the General Subscriber Services Tariff) to a group of 
employees for three months at no charge. The offer will be made to Call Center Representatives, 
Coaches, Leaders, and Office Assistants in an effort to provide these employees with personal 
experience with the services, with the anticipation that this experience will ultimately strengthen 
customer acquisition and retention efforts. 

This promotion may be considered to fall under the provisions of KRS 278.170(2) (reduced rate 
service to employees). Whether this proposal falls under that statute, or is best viewed as a 
regular promotion, we request the Commission’s approval. The total expected cost cf the waived 
regulated services is $1 8.38. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

mailto:Tony.Taylor@bellsouth.com


601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@bellsouthth.com 

Regulatory & External Affairs 

May 23,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0616 

Dear Mr. Dorman: 

On May 9,2003, we notified you of a promotion of basic exchange service and vertical services 
that we intend to offer to qualified residential customers beginning on June 1,2003. During the 
promotional period of June 1,2003 through September 27,2003, new customers who switch 
their local service provider to BellSouth and subscribe to basic exchange service and at least two 
features (vertical services) will be eligible to receive a coupon for $25 cash back. Restrictions 
for this promotion include the following: 

1. 

2. 

3. 

4. 

5. 

6. 
7. 

Customer must either not currently have local service with BellSouth, or not have service 
with BellSouth on one or more of their existing lines. 
Customer must have local service or equivalent (wireless in lieu of wire-line) at the same 
local service address on one or more of their existing lines. 
Customer must request service at the same address and in the same name, unless 
customer is planning an imminent move from one address in BellSouth territory to 
another address in BellSouth territory within 30 days of responding to the offer. In the 
case of an imminent move, BellSouth can offer the customer the promotion and place the 
order at the new address. 
Customer must have not had local service with BellSouth for at least 10 days prior to the 
new service connection date. 
The customer must switch their local service to BellSouth and purchase the following: 

OF KENTUCKY 
a. Basic exchange service from BellSouth, PUBLIC SERVICE COMMISSION 
b. At least two additional features from BellSouth. EFFECTIVE 

The customer must place the order on or before 9/27/03. 
Offer is valid for only one (1) service line at the intended local service acjqlpqj 9 2003 
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8. 

9. 

10. 

11. 

12. 
13. 

14. 

15. 
16. 

The customer must place their order through a BellSouth business office or outbound 
telemarketing vendor or alternate channels as indicated. 
The customer must fill out a coupon and attach a copy of their first month’s bill showing 
the purchase of the required components. If the bill shows cancellation or disconnection 
of the service, then the customer is not eligible for the promotion. 
The customer must mail the coupon and the copy of the bill to a specified address by a 
specified date. 
Once the customer completes the above requirements they will receive a check for $25. 
Only customers who correctly redeem the coupon will be eligible, and the customer must 
continue to have qualifjmg service at the time that the check is processed. If the customer 
cancels or discontinues the qualifylng service, he will be ineligible. 
BellSouth may discontinue or modi9 this promotion at any time without notice. 
Customer must have the eligible services on their new service order (N) in order to 
receive the promotional offer. 
Offer may not be combined with other cash back offers for the same service at the same 
time. 
Customer is eligible for one reacquisition cash back promotion per 12 months. 
Customers who are currently out of the BellSouth region and establishing a new order 
within the BellSouth region (out-of-region N orders) and customers within the region 
who are not currently receiving local service from any provider are not eligible for this 
promotion. 

Attached is an estimate of the cost and revenue effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 
4h Floor FAX 502-582-8667 

~ 601 W. Chestnut Street 
Louisville, KY 40203 

Tony Taylor 
Director 
Regulatoty & External Affairs 

Tony.Taylor@beIlsouth.com 

May 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On April 2 1,2003, and again on May 23,2003, we notified you of a promotion of BellSouth 
Preferredpack * Plan service that we intend to offer to qualified residence customers beginning 
on June 1,2003 (please see Case No. 64-0487). 

The proposed end date of that promotion was June 29,2003. We would now like to revise that 
proposal to extend the end date of the promotion from June 29,2003 until August 3 1,2003. 

This advance notice is being made consistent with streamlined filing procedures for promotions 
that were approved by the Commission in its September 28,2001 order in Case No. 2001 -077. 
Additional information concerning this proposed extension will be filed with the Commission 
closer to the original proposed termination date of June 29,2003. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

-11  1@1-\(: SERVICE COMMISSION 
9 F  KENTUCKY 

EFF"C,TIVE * Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

May 23,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0487 

Dear Mr. Dorman: 

On April 21,2003, we notified you of a promotion of BellSouth Preferredpack * Plan service 
that we intend to offer to qualified residence customers beginning on June 1,2003. During the 
promotional period of June 1,2003 through June 29,2003, new customers who subscribe to 
PreferredPack *, and current customers who upgrade fiom basic local exchange service to 
Preferredpack *, will be eligible to receive a coupon for $25 cash back. Restrictions for this 
promotion include the following: 

1. Customers must place orders between June 1 '* and June 29*, 2003. 
2. BellSouth may discontinue this promotion at any time. 
3. Customers who transfer qualifymg BellSouth Preferredpack * Plan service from one 

address to another address are not eligible for the offer. 
4. This offer is not valid for reacquisition customers on their initial order. 
5. Customers who downgrade fiom Complete Choice@ to BellSouth Preferredpack * Plan 

service are not eligible for the offer. 
6. Customers are only eligible for this offer if they have not received a $25 Complete 

Choice@ Cash Back offer during the promotional time frame (4/1/03-6/29/03) 
7. Only one coupon per eligible product per customer account. 

* Service Mark of BellSouth Intellectual Property Corporation J U N  0 1 2002 
@ Registered Service Mark of BellSouth Intellectual Property CorporatiguRglJAhJ ,, Ty 801 KAFz ,5 1), 
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An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Attachment 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@.bellsouth.com 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory 8 External Affairs 

May 14,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 64-0425 

Dear Mr. Dorman: 

On April 7,2003, we notified you of the proposed extension of a promotion that we are offering 
residence customers who switch their service (at the same address, and with the same name) 
from another telecommunications provider to BellSouth. According to the terms of this 
promotion, qualified customers who subscribe to one of the following services during the 
promotional period which ends on May 15,2003 will be eligible for a $75 Cash back Coupon: 

BellSouth @ Complete Choice @ Service 
BellSouth @ Complete Choice @ Two-Line Package 
BellSouth @ Complete Choice @ Three-Line Package 
Area Plus @ with Complete Choice @ Service 
Area Plus @ Two-Line Package Plan with Complete Choice @ Service 
Area Plus @ Three-Line Package Plan with Complete Choice @ Service 
BellSouth @ Preferredpack 0 Plan 

We now request that the current promotion be extended until December 3 1,2003, and that 
effective on June 1,2003, the amount of the cash back offer be increased from $75 to $100. 

To participate in this promotion, customers must not have subscribed to local service fiom 
BellSouth for at least ten days prior to the new service connection date. The offer is valid only 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 
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for one service line at an address, and may not be combined with other cash back offers at the 
same address. Customers are eligible to participate in only one cash back offer in a twelve- 
month period. Any customer who cancels or discontinues service before a check is processed is 
disqualified &om the promotion. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 

Attachment 
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@I BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor~bellsouth.com 

4m Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatoty 8 External Affairs 

April 30,2003 

REC€lV€D 

MAY 0 12003 
PUBLIC SERVICE 

COMMISSION 

Re: 64-0338 

Dear Mr. Dorman: 

On March 20,2003, we notified you of a promotion called the “Combined Bill Promotion” that 
we intend to offer to residence customers who subscribe to BellSouth @ Complete Choice @ 
service. During the promotional period of May 12,2003 through December 3 1,2003, current 
BellSouth @ Complete Choice @ customers who agree to have their qualified Cingular wireless 
service billed on their BellSouth local service bill will be eligible for the Cingular Solutions Rate 
Plan. This plan provides a 5% discount on the monthly recurring charge for certain Cingular 
national calling plans, or a 10% discount on certain Cingular home calling plans. We are filing 
this promotion with the Commission because a major portion of the benefit is expected to be 
realized in the retention of Complete Choice subscriptions, and 90% of the cost of the discount 
will therefore be assigned to the regulated service. 

Promotion restrictions include the following: 
Customer must agree to combine both Cingular and BellSouth bills in order to receive 
this promotion. 
Offer is valid for only one (1) wireless line per BellSouth account. 
Customers must place their order through a BellSouth business office or outbound 
telemarketing vendor. 
Customers who are out of region are not eligible for this promotion. 
Customers who currently have combined bills are not eligible for this promotion. 
Customers who do not have either the BellSouth@ Complete Choice@ service element or 
the Cingular Wireless element are not eligible for this promotion. 

SERVICF; GOMM’ss.1‘3v 
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If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, - 

pTF& ony Taylor 

BY 
EXECUTIVE DIRECTOR 
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RECf%/EQ 
@ BELLSOUTH 

BellSouth Telecommunications, InC. 502-582-21 64 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs A PR 1 8 2003 
Tony.Taylor@bellsouth.com 

April 18,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0265 

Dear Mr. Dorman: 

On March 5,2003, and then again on March 27,2003, we notified you of a promotion of 
BellSouth 0 Complete Choice @ service that we intended to offer to residence customers. The 
promotional period was to begin on April 4,2003 and end on May 3 1,2003. Please see the case 
file for further details of the promotional offer. 

We now request that the end date for this promotion be extended from May 3 1,2003 until 
June 29,2003. A revised estimate of the revenue and cost effect expected from this promotion is 
attached. Please see the enclosed petition for confidential treatment of sensitive competitive 
information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Tony Taylor! 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property CorporatmL,c SERVIC~ COMMISSION 
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@I BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-21 64 Tony Taylor 
4fi Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Regulatory & External Affairs 

Tony .Taylor@bellsouth.com 

March 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0265 

Dear Mr. Dorman: 

On March 5,2003, we notified you of a promotion of BellSouth @ Complete Choice @ service 
that we intend to offer to residence customers. During the promotional period of April 4,2003 
through May 3 1,2003, current BellSouth customers who upgrade from basic local service to 
Complete Choice, and new customers who are now served by another local service carrier but 
switch their service to BellSouth and take Complete Choice service, will receive a coupon for 
$25 cash back. 

Eligibility requirements for this promotion are as follows: 

1. Customers are eligible to receive one coupon for each BellSouth @ Complete Choice @ 
service purchase for each customer account. 

2. New customers must switch their local service to BellSouth and subscribe to one of the 
following services: 

a. BellSouth @ Complete Choice @ service 
b. BellSouth @ Complete Choice 0 Two-Line Plan package 
c. BellSouth @ Complete Choice @ Three-Line Plan package 
d. Area Plus @ with BellSouth @ Complete Choice @ plan 
e. Area Plus @ Two-Line package with BellSouth @ Complete Choice @ 
f. Area Plus @ Three-Line package with BellSouth @ Complete Choice @ 

;ij&& $&kJruL CONIMISSlOh 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corp@h@MiiUCKy EFFECTIVF 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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Thomas M. Dorman 
March 27,2003 
Page 2 of 2 

3. Existing BellSouth customers must upgrade fiom basic local service to one of the 
services listed above in “2”. 

4. Orders must be placed on or before May 3 1,2003. 

5. BellSouth may discontinue this service at any time. 

6 .  Customers who transfer BellSouth Complete Choice 09 service from one address to 
another are not eligible for this promotion. 

7. This offer is not available to customers who have also participated in the $75 cash-back 
reacquisition program that is now in effect (PSC Case No. 64-01 04). 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@bellsout h .co m 

4m Floor FAX 502-582-8667 
Tony Taylor '"? 
Director 
Regulatory & External Affairs 

March 28,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-0219 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of basic service that we intend to offer to 
residence customers. During the promotional period of April I ,  2003 through December 3 1, 
2003, residential customers who switch from another service provider to BellSouth for basic 
exchange service in the same name and at their current address, and subscribe to one additional 
vertical service feature, will receive a waiver of the service connection charge. To qualify for 
this promotion, orders must be placed by December 3 1,2003. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 
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4a Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Director 
Regulatory & External Affairs PuNrC SERVICE 

COMM'SSlO~ 

Tony.Taylor@bellsouth.com 

March 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 64-02 18 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of basic service that we intend to offer to 
residence customers. During the promotional period of April 1,2003 through June 29,2003, 
residential customers who switch from another service provider to BellSouth for basic exchange 
service at their current address, and subscribe to at least three additional vertical service features, 
will receive a 90-day waiver of the recurring charge for the most expensive feature. (If one of the 
chosen features is BellSouth 0 Voice Mail service or BellSouth @ MemoryCall @ service, the 
monthly charges for both the chosen messaging service and the companion services will be 
waived, but the customer must also subscribe to an additional paid feature.) 

This promotion is subject to the following additional limitations: 
1. 

2. 
3. 

Service must be at same address and in the same name as current service with another 
provider. 
Orders must be placed by June 29,2003. 
Customers must have disconnected service fiom BellSouth at least nineteen (1 9) days 
prior to the connection date of the new service, or not have otherwise subscribed to 
BellSouth service within the last sixty (60) days. 
The offer is valid on only one service line at the intended local service address. 
Orders must be placed through a BellSouth business office or outbound telemarketing 
vendor. 
BellSouth may discontinue this promotion at any time. 

4. 
5.  

6. 
7. Additions to an initial order will not be eligible , t , b ~ \ c ,  htk~~c,utr < A j M M ! ~ ' t ~ ~  '' 

<)F KENTUCK t 
C6F . I -c  !'I,! 
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Thomas M. Dorman 
March 27,2003 
Page 2 of 2 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Tony Taylor 
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@ BELLSOUTH 
BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylo@bellsouth.com 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

March 27,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0212 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of BellSouth (€0 Primary Rate ISDN 
service that we intend to offer to small business customers (those business customers whose total 
monthly billing from BellSouth is $3,000 or less). We have now decided to expand the eligibility 
for this promotion to all business customers. During the promotional period of April 1,2003 
through June 27,2003, business customers who subscribe to Primary Rate ISDN service and sign 
a twelve (1 2) month, a twenty-four (24) to forty-eight (48) month, or a forty-nine (49) to sixty 
(60) month contract will receive a waiver of installation charges and a discounted monthly rate 
for B-channels, as follows: 

- 12 Month Contract - Waiver of installation charges, $20 B-Channel rate (12 

24-48 Month Contract - Waiver of installation charges, $16 B-Channel rate (12 

49-60 Month Contract - Waiver of installation charges, $15 B-Channel rate (1 2 

channel minimum) 

channel minimum) 

channel minimum) 

- 

- 

To qualifj for this promotion, contracts must be signed by June 27,2003. Attached is an 
estimate of the revenue and cost effect of this promotion. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. If there are any questions 
concerning this proposal, please call Jim Tipton at 502-582-8925. 

April 4, 2003 
@ BellSouth is a registered trademark of BellSouth Intellectual Property CA@hr&i@ni LO: 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville. KY 40203 

4m Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony .Taylor@bellsouth.com 

March 27,2003 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 64-021 1 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of BellSouth @ Centrex Service that we 
intend to offer to business customers. During the promotional period of April 1,2003 through 
June 27,2003, qualified business customers who subscribe to BellSouth @ Centrex Service and 
sign a 36,48, or 60 month contract will receive a waiver of nonrecurring and service charges for 
the initial installation. To qualifj. for the promotion, customers must order Centrex systems with 
at least four lines and a one-to-one station line to Network Access Register ratio. Non-recurring 
charges will apply for any additional Centrex optional features or station links ordered during the 
term of the contract. 

Customers may not participate in this promotion concurrently with any other BellSouth discount 
program except the Key Customer 2003, the BellSouth Simple Solutions, or the BellSouth 
Business Advantage programs. In the event a contract is terminated prior to its expiration date, 
the customer will be billed the monthly rates for committed lines and mailboxes for the 
remaining number of months in the term of the contract. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. If there are any 
questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

@ BellSouth is a registered trademark o BE Soul 

very truly yours, 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony.Taylor@bellsouth.com 

4th Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Tony Taylor 
Director 
Regulatory & External Affairs 

March 27,2003 

Re: 64-0210 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of additional lines, called the Core Offer, 
that we intend to offer to small business customers (those business customers whose total 
monthly billing fi-om BellSouth is $3,000 or less) who have Key Customer, BellSouth @ 
Complete Choice 0 for Business Package, or Simple Solutions Local Term Election 
Agreements. During the promotional period of April 1,2003 through June 27,2003, qualified 
small business customers who add additional lines will receive a bill reward of $40 for the 
addition of one line, and a bill reward of $100 for the addition of two lines. Additional lines may 
be purchased “a la carte” or in a Complete Choice for Business Package. Participating customers 
who also subscribe to BellSouth 0 MemoryCall 0 service (unregulated) will receive a waiver of 
the first month’s charge for MemoryCall. 

This offer is limited to the addition of two lines. Participating customers must continue 
subscription to the additional lines for a minimum of six months or the rewards must be paid 
back to BellSouth. Rewards are limited to one per account. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. If there are any 
questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

ony Taylor 

@ BellSouth is a registered trademark of BellSouth Intellectual Property C q p q d q h  20133 
0 Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-21 64 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Tay lo@bellsout h .w rn 

4th Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Atfairs 

March 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0209 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of BellSouth @ MegaLink 0 service that 
we intend to offer to small business customers (those business customers whose total monthly 
billing from BellSouth is $3,000 or less). During the promotional period of April 1,2003 
through June 27,2003, small business customers who subscribe to BellSouth @ MegaLink 0 
service and sign either a twenty-four (24) or thirty-six (36) month contract will receive a waiver 
of installation charges for the initial installation of Point-to-Point and Channelized MegaLink @ 
service. To qualiQ for the promotion, contracts must be signed no later than June 27,2003. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

" Tony Taylor 

0 Registered Service Mark of BellSouth Intellectual Property Corporation A p ); i; r,-j 



Attachment 
EDITED 

Revenue and Cost Summary 

Revenue: 

Recurring Revenue 

Total Revenue 

cost: 

Recurring Cost 
Non-recurring Cost 

Total Cost 

Contribution 



, 

" 8  2 8 2003 @ BELLSOUTH 
@@lSsQ 

SEWCE 
pL/BcIc 

BellSouth Telecommunications, Inc. 502-582-2164 Tony Taylor 
4m Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Tay lor@ bellsouth .co m 

Regulatory 8 External Affairs 

March 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 64-0208 

Dear Mr. Dorman: 

On February 20,2003, we notified you of a promotion of Frame Relay service that we intend to 
offer to small business customers. During the promotional period of April 1,2003 through June 
27,2003, small business customers (those business customers whose total monthly billing from 
BellSouth is $3,000 or less) who subscribe to Frame Relay service and sign either a twenty-four 
(24) or thirty-six (36) month contract will receive a waiver of installation charges for subrate 
Frame Relay speeds. 

Attached is an estimate of the revenue and cost effect of this promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Attachment 
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EDITED 
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@ BEL LSOUTH 
BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4* Floor FAX 502-582-8667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylo@.bellsout .corn 

February 20,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1388 

Dear Mr. Dorman: 

By letter dated January 17,2003, the Commission approved the proposed Winning Choice 
promotion proposal that was the subject of this case. The Winning Choice promotion offers 
business customers who convert their service to BellSouth from another carrier a waiver of 
nonrecurring charges and one month's recurring charge on contracts of 12 months. 

BellSouth now requests the following three modifications to the promotion: 
1. 

2. 

3. 

Addition of Frame Relay service to the eligible services covered by this 
promotion, 
Reduction of the minimum annual billing from BellSouth to qualify for the 
promotion from $5,000 to $3,000, and 
The effective date of these modifications will be April 2,2003. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

/ 'ii 
(...- 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4h Floor FAX 5026824667 
Tony Taylor 
Director 
Regulatory 8 External Affairs 

February 20,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63- 1393 

Dear Mr. Dorman: 

By letter dated January 29,2003, the Commission approved the proposed Business Rewards Plus 
promotion proposal that was the subject of this case. The Business Rewards Plus promotion is a 
loyalty program that offers business customers an annual reward for contracts of 24 or 36 
months. 

BellSouth now requests that this promotion be modified to reduce the minimum annual billing 
fi-om BellSouth to qualify for the promotion fiom $5,000 to $900. We propose that the effective 
date for this modification be April 1,2003. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

, j , :  . . .  ..,.; 
, .. . . 



BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

Tony .Taylor@belIsouthh.com 

4" Floor FAX 502-582-8667 'ECE'1/Eo 
Tony Taylor 
Director 
Regulatory & External Affairs 

February 20,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1396 

Dear Mr. Dorman: 

By letter dated January 29,2003, the Commission approved the proposed Data Jump Start 
promotion proposal that was the subject of this case. The Data Jump Start promotion provided 
participating business customers with waivers of nonrecurring and recurring charges for contract 
subscriptions to Native Mode LAN Interconnection service, Frame Relay service, and 
Asynchronous Transfer Mode service. 

BellSouth now requests that this promotion be modified to extend the end date of the promotion 
fiom March 3 1,2003 until June 30,2003. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

-7 TonyT lor J 

FEB 2 1 2003 

PURSUANTYO 807 KAR 5:011 
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BY L 3 i -  
EXECUTIVE DIRECTOR 

mailto:Taylor@belIsouthh.com


AN 2 8 2003 
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BellSouth Telecommunications, Ins. 502-582-2167 Joan A. Coleman -6SW 
4b Floor FAX 502-582-8667 Director 
501 W. Chestnut Street 
Louisville, KY 40203 

Regulatory &External Affairs 

January 28,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 63- I400 

Dear h4r. Dorman: 

On November 22,2002, and then again on December 27,2002, we notified you of a promotion 
that we intended to offer to residence customers who switch their service (at the same address, 
and with the same name) fiom another telecommunications provider to BellSouth. According to 
the terms ofthis promotion, qualified customers who subscribe to one of the following services 
during the promotional period of January 2,2003 until March 3 1,2003, will be eligible fur a $50 
Cash back Coupon: 

BellSouth @ Complete Choice @ Service 
BellSouth 0 Complete Choice @ Two-Line Package 
BellSouth @ Complete Choice 03 Three-Line Package 
Area Plus @ with Complete Choice @ Service 
Area Plus @ Two-Line Package Plan with Complete Choice 0 Service 
Area Plus @ Three-Line Package Plan with Complete Choice 0 Service 
BellSouth @ Preferredpack @ Plan 

On January 27,2003, BellSouth requested that two modifications be made to this promotion. 
The first modification was to increase the $50 cash back offer to $75 cash back. The sther 
modification was to begin o f f i g  the higher $75 cash back offer on March 1,2003, a d  to 
extend the end of the promotion period fiom March 3 1,2003 until April 30,2003. All other 
terms and conditions of the promotion were to remain unchanged. r' 1: I - I 



Thomas M. Doman 
January 28,2003 
Page 2 of 2 

BellSouth now requests that the higher $75 cash back offer begin on February 15,2003 instead 
of March 1,2003, and that the promotion end on May 15,2003 instead of April 30,2003. Also, 
to be eligible €or the promotion, customers who previously had BellSouth service must have been 
disconnected fi-om BellSouth for at least 17 days. 

We apologize for any inconvenience this request may cause the Commission or staff. I€ there are 
any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, . 

Joan A. Coleman 

(IO BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
(IO Registered Service Mark of BellSouth Intellectual Property Corporation 



3ellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

?oan.Coleman~bellsouth.~m 

4” FlGGi FAX 502-582-6667 RECEIVED Joan A. Coleman 
Girector 
Regulatory & External Affiirs 

JAN 2 72003 

January 27,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 63-1400 

Dear hlr. Donnan: 

Or, November 22,2002, and then again on December 27,2002, we notified you of a promotion 
that we intended to offer to residence customers who switch their service (at the same address, 
and with the same name) fiom another telecommunications provider to BellSouth. According to 
the terms of this promotion, qualified customers who subscribe to one of the following services 
during the promotional period of January 2,2003 until March 3 1,2003, will be eligible for a $50 
Cash back Coupon: 

BellSouth @ Complete Choice (B Service 
BellSouth @ Complete Choice (B Two-Line Package 
BellSouth @ Complete Choice 0 Three-Line Package 
Area Plus @ with Complete Choice @ Service 
Area Plus @ Two-Line Package Plan with Complete Choice @ Service 
Area Plus 43 Three-Line Package Plan with Complete Choice @ Service 
BellSouth @ PrefmedPack* Plan 

BellSouth would now like to make two modifications to this promotion. The first modification is 
to increase the $50 cash back offer to $75 cash back. The other modification involves the 
promotional time period. We would like to begin offering the higher $75 cash back offer on 
March I ,  2003, and we would like to extend the end of the promotion period from March 3 1, 
2003 until April 30,2003. All other terms and conditions of the promatim d l  remain 
unchanged. 



Thomas M. Dorman 
January 27,2003 
Page 2 of 2 

A revised revenue/cost estimate is attached. Please see the enclosed petition for confidential 
treatment of sensitive competitive information. 

We apologize for any inconvenience this request may cause the Commission or staff. If there are 
any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Joan A. Coleman 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2164 

601 W. Chestnut Street 
Louisville, KY 40203 

4th Floor FAX 502-5828667 
Tony Taylor 
Director 
Regulatory & External Affairs 

Tony.Taylor@bellsouth .mm 

February 7,2003 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1495 

Dear Mr. Dorman: 

On December 23,2002, we notified you of a promotion of BellSouth 03 Privacy Director @ 
service that we plan to offer qualified residence customers. During the promotional period of 
February 10,2003 through May 10,2003, both new and existing residence customers who 
subscribe to Privacy Director service will receive a waiver of the non-recurring programming 
charge associated with the service. This promotion is available only on service ordered &om the 
Company’s tariff. 

Attached is an estimate of the revenue and cost effect of the promotion. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

v@y truly yours, 

03 
03 

BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman~bellsouth.com 

4n Floor FAX 502-582-6667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

Rf CEl VED 

Re: 63-1492 

Dear Mr. Dorman: 

On December 20,2002, we notified you of a promotion of BellSouth @ Privacy Director @ 
service that we intended to offer to qualified residence customers beginning on February 6,2003 
and ending on May 6,2003. During the promotional period, residence customers who do not 
subscribe to Complete Choice @ service, will receive a $3.00 credit against the monthly recurring 
charge for Privacy Director service, for each of the first six months that the customer has the 
service. This promotion will only be available to residence customers in the following 
competitive wire centers. 

Louisville-Fern Creek Louisville-Six Mile Lane Louisville-Westport Road 
Louisville-Anchorage Louisville-Shively Louisville-Okolona 
Louisville-Beechmont Louisville-26* Street Louisville-Valley Station 

This promotion is only applicable to service purchased fi-om the Companvs tariff. To qualiQ for 
this promotion, customers must have placed firm orders by May 6,2003. Enclosed is an estimate 
of the revenue and cost effect of the promotion. Please see the enclosed petition for confidential 
treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

@ 
@ 

BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
Registered Service Mark of BellSouth Intellectual Property Corporation 
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Bellsouth Teleamnunications, IN. 502582-2167 
4* FW FAX 502-5824667 
601 W. Chestnut 
Louisvilla, KY 40203 

Joan A. Coleman 
Direcbw 
Regukkq 6 Edamal A M  

December 27,2002 

Thomas M. Doman 
Executive Director 
Kenhcky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1402 

Dear Mr. Doman: 

On November 22,2002, we notified you of a promotion that we intend to offer to residence 
customers. During the promotional period of January 10,2003 through March 3 1,2003, 
qualified customers who upgrade fiom basic local exchange service to BellSouth @ Complete 
Choice @ Service and order either BellSouth @ Privacy Director @ Service or BellSouth 0 
Voice Mail service (unregulated), will receive a waiver of the non-recurring charges and be 
eligible for a waiver of the monthly charge for either BellSouth @ Privacy Director @ or 
BellSouth @ Voice Mail (whichever is chosen) for six months. 

This promotion is applicable to services purchased fiom the standard tariffs for these services. 
Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

V 
Joan A. Coleman 

(33 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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2003 2004 
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cost: 
Promotion Give-Away 

Network and Other Expenses 

Total Cost 
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2005 Total 



Belisouth Teleawnmunications, Inc 502-582-2167 

601 W. Chestnut W 8 t  
Louisville. KY 40203 

Joan.Caleman@.m 

4b Fkor FAX 502-582-8667 

December 27,2002 PUBLIC SERVICE 
cow ISSlON 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 63-1401 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion that we intend to offer to residence 
customers who switch their service (same address and same name) from another 
telecommmunications provider to BellSouth. During the promotional period of January 2,2003 
until March 3 1,2003, qualified customers who subscribe to basic exchange service and at least 
two features (vertical services) will be eligible for a $20 Cash Back Coupon. The customer must 
not have had service with BellSouth within the last 60 days, and orders must be placed through 
the BellSouth business office or an outbound telemarketing vendor. To receive the benefit, the 
customer must fill out a coupon, attach a copy of their first month's bill, and mail them to 
BellSouth. BellSouth reserves the right to discontinue this promotion at any time. 

Please see the enclosed petition for confidential treatment of sensitive competitive infomation. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

&an A. Coleman 



BellSouth Telecommunications, Inc. 502-582-2167 
4n Fkor FAX 502-5824667 
601 w. chesblut street 
Louiille. KY 40203 

JoanA.Coleman 
Diedw 
Reguh$ry L External Affails 

PUBLIC SERVICE 
COMMISSION 

Joan.Wman@bellswth.com 

December 27,2002 

Thomas M. Doman 
Executive Director 
KenhiGky Public Service Gemmission 
2 1 1 Sower Bodevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 63-1400 

Dear Mr. Doman: 

On November 22,2002, we notified you of a promotion that we intend to offer to residence 
customers who switch their service (at the Same address, and with the same name) f?om another 
telecommunications provider to BellSouth. During the promotional period of January 2,2003 
until March 3 1,2003, qualified customers who subscribe to one of the following services will be 
eligible for a $50 Cash back Coupon: 

BellSouth @ Complete Choice @ Service 
BellSouth @ Complete Choice @ Two-Line Package 
BellSouth @ Complete Choice @ Three-Line Package 
Area Plus @ with Complete Choice @ Service 
Area Plus @ Two-Line Package Plan with Complete Choice @I Service 
Area Plus @ Three-Line Package Plan with Complete Choice @ Service 
BellSouth @ PreferredPack* Plan 

The customer must not have had service with BellSouth within the last 60 days, and must place 
their order through either the BellSouth business office or an outbound telemarketing vendor. To 
receive the $50 cash back, the customer must fill out the coupon, attach a copy of their first 
month's bill, and mail them to BellSouth. 

mailto:Joan.Wman@bellswth.com


Thomas M. Doman 
December 27,2002 
Page 2 of 2 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Joan A. Coleman 

@ BellSouth is a registered trademark of BellSouth Intellectual property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intelledual Property Corporation 
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@t?ELLS& CEh’EQ 

Bellsouth Telecommunications, lnc. 502-582-2167 Joan A. Coleman 7 2002 Dm 
4” Fbor FAX 5024628667 Direcbx 
601 W. Chestnut Sb‘eet 
Louisville, KY 40203 

Joan.Coleman@ellsouth.com 

Regulabfy 8 External 

December 27,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1396 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion of data services that we intend to offer 
large business customers. The promotion, called the Data Jump Start Promotion, will include 
Native Mode LAN Interconnection (NMLI) service, Frame Relay service, and Asynchronous 
Transfer Mode (ATM) service. The promotion period will run from January 2,2003 through 
March 3 1,2003. Tems of the promotion are as follows: 

NMLI 
0 Products included: lOMbps, lOOMbps, lOOOMbps - shared and dedicated 
0 Minimum contract term is 24 months 
0 Waive all tariffed non-recurring charges 

Receive waiver of first month’s charge (tariffed monthly recurring port charge) for 24- 
month or greater contracts, plus a 5% discount on monthly recuning port charges on 
contracts of 24 months, and a 10% discount on contracts of over 36 months 
Flat rate data mileage charges apply each month of contract term. 

- 

0 

FRAME RELAY 
a Products included: DSO (only for SynchroNet @ migrations), Subrate T1, Fractional T1 

to Subrate T1 Change Charge (when customer changes from Fractional T1 to same or 
higher speed Subrate Tl); SubRate T3, SubRate T3 Change Charge (only if change is to a 
higher speed) and DS3 
Minimum contract t em is 24 months 
Waive all tariffed non-recurring charges for Frame Relay Sd’#&siG&w Cokection 
and associated Broadband Exchange Line (BBEL) service 

0 

0 

mailto:Joan.Coleman@ellsouth.com


Thomas M. Dorman 
December 27,2002 
Page 2 of 2 

FRAME RELAY (Continued) 

0 

Receive waiver of first month's charge (for tariffed monthly reaming Customer 
Connection and BBEL charges) for 24-36 month contracts 
Receive waiver of first month's charge (for tariffed monthly recurring Customer 
Connection and BBEL charges), plus receive a 5% discount on tariffed monthly recurring 
Customer Connection and BBEL charges for contract terms greater than 36 months 
Applicable tariff BBEL extension charges and other feature charges apply each month of 
contract term. 

- ATM 
0 Products included: T1 (except PRI over ATM), DS3, MA, Subrate T3,OC3,0C12, 

PVC Features and Subrate T3 Speed Change Charge (only if change is to a higher speed) 
0 Minimum contract term is 24 months 
0 Waive all tariffed non-recurring charges for Customer Connection, associated BBEL and 

ATM PVC Features. 
0 Receive waiver of first month's charge (for tariffed monthly recurring Customer 

Connection, BBEL and ATM PVC Features charges) for 24-36 month contracts 
0 Receive waiver of first month's charge (for tariffed recurring Customer Connection, 

BBEL and PVC Features charges), plus receive a 5% discount on tariffed monthly 
recurring Customer Connection and BBEL charges for contract terms greater than 36 
months 
Applicable tariff BBEL extension charges and charges for other ATM features apply each 
month of contract term. 

0 

Restrictions: 
Contracts must be signed by 3/3 1/03 
Installation must be completed within normal BellSouth installation intervals. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Joan A. Coleman 

8 Registered Service Mark of BellSouth Intellectual Property Corporation 
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Revenue: 
Native Mode LAN Interconnection Service 
Frame Relay Service 
Asynchronous Transfer Mode Service 

Total Revenue 

cost: 
Native Mode LAN Interconnection Service 
Frame Relay Service 
Asynchronous Transfer Mode Service 

Total Cost 

Contribution: 

. 



BellSouth Telecommunications, Inc. 502-562-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman~.bellsouth.wm 

4* Floor FAX 502-582-6667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1395 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

January 30,2003 

Dear Mr. Dorman: 

On November 22,2002, and then'again on December 27,2002, we notified you of a promotion 
called the Key Customer Program that we intend to offer small business customers. One of the 
eligibility requirements listed in the promotion description was that the subscriber must be 
located in a specified wirecenter. 

In response to a request fiom staff, a list of the eligible wirecenters for this promotion is provided 
below. Wirecenters were included in this list based on an analysis that combined numerous 
indicators of competitive activity. 

Benton 
Cynthiana 
Georgetown 
Lou.-Anchorage 
Lou.-Crestwood 
Lou.-Six Mile Lane 
Lou.-Westport Road 
Mayfield 
Prestonsburg 

Bardstown 
Danville 
Henderson 
Lou.-Armory Place 
Lou.-Jeffersontown 
Lou.-St. Matthews 
Madisonville 
Owensboro 
Richmond 

Bowling Green 
Franklin 
Hopkinsville 
Lou.-Beechmont 
Lou.-Okolona 
Lou.-Third Street 
Murray 
Paducah-Lone Oak 
Shelbyville 

Corbin 
Frankfort-Main 
Lou.-26* Street 

Lou.-Shively 
Lou.-Valley Station 
Mt. Sterling 
Paducah-Main 
Winchester 

Lou.-Bardstom Rd. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

kan A. Col&an 



BeSouth Talecommunitatkm, Inc. 502-582-2167 
4* Fbor FAX 502-5824667 
601 w. Ctmtnut StJWt 
Louisville,KY 40203 

J0aIl.ColemanwlsoUUl.m 

December 27,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
F-OI~, Kentucky 40602-06 15 

Re: 63-1395 

Dear Mr. Doman: 

On November 22,2002, we notified you of a promotion called the Key Customer Program that 
we intend to offer small business customers. During the promotional period, small business 
customers who are served from specified competitive wire centers, and who sign a service 
agreement of twenty-four (24) or hty-six (36) months, will receive rewards in the form of 
credits on their bills. The program will begin on January 2,2003 and end on December 3 1,2003. 

Promam Elidbilitv 
0 Available to existing BellSouth business customers subscribing to local exchange service. 
0 Monthly BST revenue for subscriber’s location must be $75 to $3,000 (excluding grouping, 

analog private line, BellSouth @ Primary Rate ISDN, BellSouth @ Internet Service T1, Frame 
Relay, and Megalink 43 revenue) to receive the rewards. 

0 Subscriber’s location must be located in specified wire centers. 
0 Subscriber must sign a 24 or 36-month term election agreement to receive the rewards. 

Promotion Elements 
0 Subscriber will earn for each such month of the term a reward in an amount equal to the 

applicable reward percentage times subscriber’s monthly billed BellSouth regulated charges; 
in addition, if applicable, subscriber will earn for each month of the term a reward for 
Grouping service equal to the applicable reward percentage times subscriber’s grouping 
charge. 

0 Reward: Specified % of subscriber’s regulated total billed revenue (mE) i#f$#&$ \ /  . I \  L. M,@e 
customer) from the GSST A and PLS B tariffs. 

’ 



Thomas M. Donnan 
December 27,2002 
Page 2 of 4 

Regulated Charges 
$75- $3000 

Monthly Billed BellSouth I 24 Month I 36 Month I 
10% 15% 

Monthly Billed 

Charges at time of 
BellSouth Regulated 

I GroupingReward 150% 1100% I 

Set charge to be multiplied by number of months 
remaining on term after disconnect I \  

0 The monthly total billed BellSouth regulated charges consists of end-user monthly billed 
BellSouth regulated charges at qualifying locations excluding: non-program services, non- 
regulated charges, taxes, late payment charges, charges billed pursuant to federal or state 
access service tariffs, charges collected on behalf of municipalities (including, but not limited 
to services for 91 1 service and dual party relay services), and charges for services provided 
by other companies. 

0 The reward will appear as a credit in the Other Charges and Credits (OC&C) section of the 
subscriber’s bill in a subsequent billing period usually within two or three billing cycles. 
Participation in the program begins on the date the term election agreement is signed and 
retumed to BellSouth (unless not accepted or voided by BellSouth). Termination liability 
will apply fiom this date forward. Depending on the subscriber’s billing cycle, the term may 
begin in the current month or the month following, or the billing cycle that BellSouth 
completes the subscriber’s term election agreement. 
Subscribers who participate in the promotion and subscribe to new service during the 
promotional period, will receive an additional reward equal to the line connection charges 
associated with the service order. This will include the Line Connection Charge (first and 
additional lines, line equivalents and trunks). 

0 Subscribers with multi-locations that are BT”d or CLUB billed may have all locations 
participate as long as one location in an eligible location meets the revenue requirement. 

0 Should the subscriber’s charges decrease below $75, the subscriber will not receive the 
reward until the subscriber’s monthly charges meet this minimum TBR amount ($75). 
Should subscriber’s charges exceed the $3,000 threshold, the subscriber will only receive the 
maximum reward allowed under this program for monthly charges up to $3,000. 
In the event the subscriber terminates the election agreement, the subscriber must pay to 
BellSouth a termination charge as provided below for the number of months remaining on the 
agreed upon term. This termination charge will appear on the subscriber’s final bill as a 
charge in the OC&C section. 

0 

$75 - $3.000 $30 



Thomas M. Dorman 
December 27,2002 
Page 3 of 4 

0 Subscribers with BellSouth @ Centrex, MultiServ @, and ESSX @ with SLAs not meeting 
the per location revenue requirement may have all locations participate as long as it is billed 
under the same account and at least one location is located in a specified wire center. 

0 Once enrolled, if subscriber moves to a location outside the specified wire center, the term 
election agreement will continue throughout the remaining term. 

0 Applicable taxes and fees will be based on the full tariff price of all products and Services, 
and no taxes or fees will be added to the amount of any reward under this program. 

Promotion Restrictions 
0 Subscribers with aggregate annual billing, per state of BellSouth services exceeding $36,000 

at the time of enrollment, are not eligible to participate in this promotion. 
0 Rewards as well as grouping rewards (for grouping service) apply only to monthly total billed 

BST regulated charges within a state, not across states. 
0 Subscribers participating in Volume and Term Agreement CSAs are not eligible to 

participate in this promotion. 
0 Analog Private Line, BellSouth @ Primary rate ISDN, BellSouth @ Internet Service TI, 

Frame Relay, and Megalink @ services will not be included in qualifjmg revenue under this 
program or entitled to rewards for the related revenues. 
This promotion may not be used concurrently with any previous or existing BellSouth 
Business Programs. 
Subscribers currently participating under an existing BST SBS Small Business Promotion 
local exchange term election agreement may migrate to this promotion without incurring any 
termination liability fkom the existing program if the Subscriber has twelve (12) months or 
less remaining under the existing term election agreement for local exchange services with 
BellSouth, and the subscriber agrees to another BST SBS Small Business local exchange 
term election agreement that provides for an equal or greater number of business access lines 
than their existing local exchange term election agreement. The new local exchange service 
term agreement will be based upon monthly business access line rates in effect at the time the 
new local exchange service term election agreement is effective. 

0 Payment of the termination charge does not release the subscriber fiom other previous 
amounts owed to BST. 
BellSouth reserves the right to terminate this program at any time; provided, however, that 
subscribers participating in the program will continue to receive this promotion for the 
remaining term of their term election agreement. 

0 

0 



Thomas M. Dorman 
December 27,2002 
Page 4 of 4 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Joan A. Coleman 

03 BellSouth is a Registered Trademark of BellSouth Intellectual Property Corporation 
03 Registered Service Mark of BellSouth Intellectual Property Corporation 
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RECEIVED 

Bellsouth Telecommunications, lnc 502-582-2167 
4fi Fkor FAX 502-5824667 
601 w. chestnut sb-eet 
Loubville,KY 40203 

December 27,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kt~tucky 40602-06 15 

Re: 63-1394 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion of BellSouth (€3 Centrex Service that we 
intend to offer to small business customers. During the promotional period, qualified customers 
who subscribe to new Centrex systems on a twelve (12) month term election agreement will 
receive a waiver of all non-recurring and service order charges. In addition, customers who 
subscribe to new Centrex systems on a thirty-six (36), forty-eight (48), or sixty (60) month term 
election agreement will receive a waiver of all non-recurring and service order charges, and will 
be eligible for the following package rate: 

BellSouth (€3 Centrex per line charge 
(Including Common Equipment, Station Link, Network Access Register, 
Hunting, and Standard Features) 

$45.00 

BellSouth 0 MemoryCall (€3 Integrated Voice Fax Service, per mailbox $6.00 

Customers who select a 36,48, or 60-month contract will also be eligible for a one-month waiver 
of charges billed on the station line. 

Customers converting to BellSouth @ Centrex service fiom BellSouth @ ESSX @ serVicc. 
MultServ @ service andor expired Centrex contracts are eligible for this offer. With the 
exception of the Key Customer 2003 Program, BellSouth Simple Solutions 

03 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
(€0 Registered Service Mark of BellSouth Intellectual Property Corporation 



Thomas M. Dorman 
December 27,2002 
Page 2 of 2 

promotion, or BellSouth Business Rewards Plus promotion, customers may not participate 
concurrently in any other discount program provided by BellSouth. Customers must order a 
minimum of four (4) lines. A one-to-one station line to Network Access Register ratio is 
required. The customer must agree to maintain at least the number of station lines and mailboxes 
initially ordered for the entire duration of the contract. 

The promotion period will run fiom January 2,2003 through March 3 1,2003. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call J i m  Tipton at 502-582-8925. 

V I -  

Joan A. Coleman 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4h Floor FAX 5026824667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 63-1393 

Dear h4r. Dorman: 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

December 30,2002 

On November 22,2002, we notified you of a promotion called BellSouth Business Rewards Plus 
that we intend to offer to business customers who have annual billing from BellSouth of $5,000 
to $100,000. During the promotional period of January 2,2003 through December 3 1,2003, 
qualified customers who enroll in a loyalty program of two or three years will receive an annual 
reward. The amount of the reward will equal 10% of the customer's bill for contracts of 24 
months in length, and 15% for contracts of 36 months in length. All regulated network services 
are eligible for the reward. The reward will appear as a credit in the Other Charges and Credits 
(OC&C) section of the customer's bill. Customers who take this promotion cannot also 
participate in the Key Customer Program, the Custom Advantage Program, or have a Volume 
and Term agreement in effect. 

h the event a participating customer terminates a contract prior to the 12-month anniversary, no 
rewards will be given. If a participating customer terminates an agreement after the 12-month 
anniversary reward appears on the bill, but prior to the end of the contract life, the customer will 
be charged an early termination charge equal to the total rewards that the customer has received. 
The termination charge will appear on the customer's final bill as a charge in the OC&C section. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 
If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

mailto:Joan.Coleman@bellsouth.com
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Bellsouth Telecommunications. Inc. 502582-2167 
4* Fbor FAX 502-5824667 
601 W. Chesb'lutSb8t 
Lwille. KY 40203 

JoanA.Cdeman 
Direclw 
Regulatuy .S External Affairs 

December 27,2002 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1392 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion that we intend to offer to residence 
customers who now have service with another telecommunications service provider. During the 
promotional period of January 2,2003 until December 3 1,2003, residence customers who switch 
their local service to BellSouth and subscribe to one of the following services will receive a 
waiver of service connection charges: 

. . . . . . . 

BellSouth @ Complete Choice @ Service 
BellSouth @ Complete Choice @ Two-Line package 
BellSouth 0 Complete Choice @ Three-Line package 
Area Plus @ with BellSouth 0 Complete Choice @ 
Area Plus @ Two-Line Plan package with BellSouth @ Complete Choice @ 
Area Plus @ Three-Line Plan package with BellSouth @ Complete Choice @ 
BellSouth @ PreferredPack * Plan 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 
If there are any questions concqpgtQs < > .  I proposal, please call Jim Tipton at 502-582-8925. 

t I-, . 

03 
@ * 

J'oan A. Coleman 
_ "  

BellSouth is a registered Trademark of BellSouth Intellectual Property Corporation 
Registered Service Mark of BellSouth Intellectual Property Corporation 
Service Mark of BellSouth Intellectual Property Corporation 
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Bellsouth Talecomrnunications, Inc 502582-2167 
4m Fkor FAX 502-502-8667 
601 w. chestnut street 
Louisville, KY 40203 

December 27,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.0.  B61r 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1391 

Dear Mr. Doman: 

On November 22,2002, we notified you of a promotion that we intend to offer to residence 
customers who now have service with another telecommunications service provider. During the 
promotional period, residence customers who switch their local service to BellSouth and 
subscribe to at least two Custom Calling Services or TouchStar 0 Services in addition to their 
basic local service, will receive a waiver of service connection charges. To qualify, customers 
must not currently have local service with BellSouth, and must have local service or its 
equivalent with another provider at their current service address. The promotion period will run 
from January 2,2003 until March 3 1,2003. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

V 
Joan A. Coleman 

0 Registered Service Mark of BellSouth Intellectual Property Corporation 
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Bellsouth Telecommunications, Inc 502-582-2167 
4 Fkor FAX 502-502-0667 
601 W. Chestnut Stmi 
Louisville, KY 40203 

Joan.Cdeman@beUsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Ke~ltucky 40602-06 15 

December 27,2002 

Re: 63- 1390 , 'J 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion of data services that we intend to offer to 
small business customers (those business customers whose total monthly billing fiom BellSouth 
is $3,000 or less). During the promotional period of January 2,2003 until March 3 1,2003, small 
business customers who subscribe to MegaLink @ service on either a twenty-four (24) or h t y -  
six (36) month contract will receive a waiver of non-recurring installation charges. 

Qualified business customers who subscribe to Frame Relay service will receive a waiver of non- 
recurring installation charges on twelve (1 2) month contracts, a waiver of installation charges and 
a 4% discount off their monthly rate on twenty-four (24) month contracts, and a waiver of 
installation charges and a 6% discount off their monthly rate on thty-six (36) month contracts. 

Customers who subscribe to BellSouth @ Primary Rate ISDN service on a twenty-four (24) or 
thty-six (36) month contract will receive a waiver of installation charges and a discount based 
on the number of B-channels ordered. Discount amounts are as follows: 

Number of Channels 24 Month Contract 36 Month Contract 
12 $400 $425 
16 $555 $580 
20 $715 $740 
23 $835 $860 

A minimum of twelve (1 2) B-channels is required. The customer must maintain the original 
number of B-channels to qualie for the credit. 

mailto:Joan.Cdeman@beUsouth.com


Thomas M. Dorman 
December 27,2002 
Page 2 of 2 

This promotion is not available on Contract Service Arrangements or Special Assemblies, and 
may not be combined with any other discount promotion. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

f/oan A. Coleman 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
49 BellSouth is a registered trademark of BellSouth Intellectual property Copration 
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Attachment 

Revenue and Cost Summary 

Page 1 of 1 
EDITED 

Revenue: 
MegaLink @ Service 
Frame Relay Service 
BellSouth @ Primary Rate ISDN Service 

Total Revenue 

cost: 
MegaLink @ Service 
Frame Relay Service 
BellSouth @ Primary Rate ISDN Service 

Total Cost 

Contribution: 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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Bellsouth Telecommunications, tnc. 502-582-2167 
4 Fkor FAX 5023824667 
601 W. Chmut  sheet 
Louisville, KY 40203 

Joan.Colernan@belbouth.com 

Thomas M. Donnan 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 6 15 
Frankfort, Kentucky 40602-06 15 

Re: 63-1389 

JaanA.Cdeman DEC 2 'x 2002 
Diredor 
Regulatory 6 External Atlai~s 

.U%LIC SERVICE 
COMMISSION 

December 27,2002 

Dear Mr. Dorman: 

On November 22,2002, we notified you of a promotion that we intend to offer to small business 
customers (those business customers whose total monthly billing from BellSouth is less than 
$3,000). During the promotional period of January 2,2003 through March 3 1,2003, current 
customers who subscribe to an additional line in a BellSouth EO Complete Choice EO for Business 
Package and either already have a local service term election agreement with BellSouth or sign a 
new local service term election agreement, will be eligible to receive a $50 reward each month 
for three months in the fonn of bill credits. Also, new BellSouth @ Complete Choice @ for 
Business Package customers who sign a local service tem agreement will receive a $100 reward 
in the form of a bill credit. Customers must keep BellSouth @ Complete Choice EO for Business 
for six months or pay back rewards received up to the time of termination. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

J o b  A. Colem'an 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 

mailto:Joan.Colernan@belbouth.com
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Attachment 
Page 1 of 1 
EDITED 

Revenue and Cost Summary 

Revenue: 
Recurring Revenue 

Total Revenue 

cost: 
Recurring Cost 
Non-Recurring Cost 
Cost of Benefits 

Total Cost 

Contribution: 

JAN 2 2003 



BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

4h Floor FAX 502-5824667 
Joan A. Coleman 
Director 
Regulatory 8 External Affairs 

Joan.Coleman@bellsouth.com 

December 30,2002 
Thomas M. Dorman 
Executive Director 
Kentuchy Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1383 

Dear Mr. Dorman: 

DEC 3 0 2002 2 

On November 22,2002, we advised you of a promotion, called BellSouth @ Business Winning 
Choice Two, that we intend to offer to business customers who now have service with another 
telecommunications carrier. During the promotional period, qualified business customers who 
switch their service to BellSouth, and subscribe to any or all of the following services under a 12- 
month contract will receive a waiver of installation charges and one month's recurring charge. 
The eligible services are: Basic Exchange Service (IFBs), PBX Trunks, Direct Inward Dialing 
Service, Call Features (Custom Calling Service and Touchstar (I9 Service), Grouping, MegaLink 
@ service, Frame Relay service, or BellSouth 0 Primary Rate ISDN service. The promotion 
period will run from January 2,2003 through June 30,2003. 

Only large business customers, those with annual billing from BellSouth of $5,000 to $200,000, 
are eligible for this promotion. The promotion may not be used concurrently with any other 
promotion or contract that affects the discounted services. The promotion is applicable to 
contract service purchased through the standard tariffs for these services. 

Please see the enclosed petition for confidential treatment of sensitive competitive information. 
If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Joan A. Coleman 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

mailto:Joan.Coleman@bellsouth.com


Attachment 
Page 1 of 1 
EDZTED 

RevenueKOst Summary 

Revenue 

Recurring Revenue 

Total Revenue 

cost 

Recurring Cost 
Waived Recurring Revenue 
Waived Non-Recurring Revenue 

Total Cost 

Contribution 



ECEiVED @ 8 E l l S O d  
Joan A. Coleman DEC - 6 2006 BellSouth Telecommunications, Inc. 502-582-2167 

4fi Floor FAX 502-5828667 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman~bellsouth.wm 

Director 
Regulatory & External Affiirs PUBLIC SERVICE 

COMMISSION 

December 6,2002 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Filing No. 63-0793 

Dear Mr.  Dorman: 

On October 3 1,2002, we notified you of two modifications we would like to make to the 
BellSouth @ Business Perks promotion that was originally accepted by the Commission staff by 
letter dated August 29,2002. 

The first proposed modification is to make the promotion available to small business customers 
with as little as $200 monthly BellSouth Telecommunication (BST) billing per location. The 
promotion currently has a $300 floor limitation for monthly billing. The second proposed 
modification is to include non-regulated billing from BST in the $1,000 accumulated spending 
that is a requirement for a benefit under the promotion. The current promotion considers only 
billing for regulated services in the $1,000 spending requirement. We request that these 
modifications become effective on December 9,2002. 

Attached is a revised estimate of the revenue and cost effect of this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

Y 

Joan A- Coleman pUw SERVlCf COMMISSION 
OF KENTUCKY 

EFFECTIVE 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

PURSUANT TO 807 KAR 5:011 
- SECTlONQ(1) 
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Page 1 of 1 

Revenue/Cost Summarv 
EDITED 

Revenue: 

Monthly Recurring Revenue 

Total Monthly Revenue 

cost: 

Monthly Recurring Cost 
Monthly Expense of Promotion 

Total Monthly Cost 

Monthly Contribution 



@ BELLSOUTH  NO^ 
JoanA Coleman BellSouth Telecommunications, Inc. 502-582-2167 

4m Floor 
601 W. Chestnut Street 
Louisville, KY 40203 

FAX 502-562-8667 Diredor 
Regulatoly & External Affiirs 

Joan.Coleman@ellsouth.com 

November 19,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1072 

Dear Mr. Dorman: 

On September 5,2002, and then again on October 1 1,2002, we notified you of a promotion of 
BellSouth 0 Preferredpack (SM) Plan service that we intended to begin offering to residence 
customers on October 15,2002. The promotion period was scheduled to end on December 1, 
2002. 

The Commission approved the proposed promotion by letter fiom staff dated October 23,2002. 
We now request that this promotion be extended for another month, through December 3 1,2002. 
All other terms of the promotion will remain unchanged. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

/ 
foan A. Coleman 

0 
(SM) Service Mark of BellSouth Intellectual Property Corporation 

BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

mailto:Joan.Coleman@ellsouth.com
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BellSouth Telewmmunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4" Floor FAX 502-582-8667 
Joan A. Coleman 
Director 
Regulatory & External Affairs , 

October 24,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: 63-1 118 

Dear Mr. Dorman: 

On September 19,2002, we notified you of a promotion of Grouping service (hunting) bat  we 
intended to begin offering to business customers on November 1,2002. We now request that the 
start date of the promotion be October 25,2002. I 

During the promotional period, business customers who commit to a 24-month agreement for 
new or existing exchange access lines or PBX trunks will receive Grouping service at no 
additional charge for the life of the contract. The promotion period will end on January 25,2003. 
Only large business customers (those with annual billing fkom BellSouth of $35,000 to I 

$200,000) will be eligible for this promotion. To qualify for the promotion, customers must 
place firm orders by January 25,2003. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

, If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. I 
i 
~ 

IC I 

I 
1 

mailto:Joan.Coleman@bellsouth.com


Revenue and Cost Analysis 
(Monthly) 

Revenue: 

Recurring Revenue 
Total Revenue 

cost: 

Recurring Cost 
Total Cost 

Contribution: 

1 

Attachment 
EDITED 

BY 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville. KY 40203 

4@ Floor FAX 502-582-8667 
Joan A. Coleman 
Director 
Regulatory & External Affairs 

Joan.Coleman@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1064 , 

Dear Mr. Dorman: 

On September 4,2002, we notified you of a promotion that we intend to begin offering to small 
business customers (those business customers with monthly billing of $3,000 or less fiom 
BellSouth) who subscribe to Complete Choice @ for Business service. During the promotional 
period of October 14,2002 through December 27,2002, new and existing small business 
customers who subscribe to Complete Choice @ for Business service will receive a $50.00 
reward on their bill or a &ee 2-line phone when they subscribe to a Complete Choice @ for 
Business additional line, a new Cingular Wireless Plan, or a T-900 Wireless Email service. 

1 

This promotion is applicable to service purchased fiom the tariff (not available for CSAs, 
Custom Networks, etc.). An estimate of the expected revenue and cost effect is attached. Please 
see the enclosed petition for confidential treatment of sensitive competitive information. 

Ifthere are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours,, 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 

mailto:Joan.Coleman@bellsouth.com


Attachment 

RevenueEost Summarv 
24 Months 

Revenue: 

Recurring Revenue 
Nonrecurring Revenue 

Total Revenue 

* 

cost: 

Recurring Cost 
Nonrecurring Cost 
Expense for Benefit 

Total Costs 

Contribution: 

EDITED 

N P 



BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4” Floor FAX 502-582-8667 
Joan A. Coleman 
Director 
Regulatory & External Affairs 

October 11,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

TI 

Re: 63-1072 
i 

Dear Mr. Dorman: 

On September 5,2002, we notified you of a promotion of BellSouth 03 Preferredpack (SM) Plan 
service that we intend to begin offering to residence customers on October 15,2002. During the 
promotional period, residence customers who subscribe to BellSouth @ Preferredpack (SM) Plan 
service as a result of outbound telemarketing will receive a coupon redeemable for $14.95 (one 
month’s recurring rate for the service). The promotion period will end on December 1,2002. 

Participants in this promotion will not be eligible to participate in any other cash back 
promotions offered for BellSouth 8 Preferredpack (SM) Plan service. An estimate of the 
expected revenue and cost effect of this promotion is attached. Please see the enclosed petition 
for confidential treatment of sensitive competitive information. I 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

15810 

03 BellSouth is a registered trademark of BellSouth Intellectual Property Corp 
(SM) Service Mark ofBellSouth Intellectual Property Corporation 

._ /i 

mailto:Joan.Coleman@bellsouth.com


Attachment 
EDITED 

Revenue/Cost Summaw 
First Twelve Months 

Revenue: 

Recurring Revenue 
Total Revenue 

cost: 

Recurring Cost 
Cost of Benefit 
Total Cost 

Contribution: 

N 

I 

R 5.01 1 



BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4fi Floor FAX 502-582-8667 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1076 

Joan A. Coleman 
Director 
Regulatoly & External Affairs ' 

October 14,2002 

Dear Mr. Dorman: 

On September 6,2002, we notified you of a promotion of BellSouth 8 PreferredPack (SM) Plan 
service that we intend to begin offering to residence customers on October 16,2002. During the 
promotional period, residence customers who subscribe to BellSouth 8 PrefmedPack (SM) Plan 
service will receive a waiver of the Secondary Service Charge that would normally apply for 
subscription to the service. The promotion period will end on October 16,2003. 

This promotion is applicable to service ordered from the tariff (not available for CSAs, Customer 
Networks, etc.). An estimate of the expected revenue and cost effects is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

&an A. Coleman 

@ 
(SM) Service Mark of BellSouth Intellectual Property Corporation 

BellSouth is a registered trademark of BellSouth Intellectual Prop 

mailto:Joan.Coleman@bellsouth.com
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Revenue: 

Recurring Revenue 
Total Revenue 

cost: 

Recurring Cost 
Cost of Benefit 
Total Cost 

Contribution: 

I 

EDITED 

Revenue and Cost Summarv 
First Twelve Months 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

4b Floor FAX 5026824667 
Joan A. Coleman 
Director 
Regulatory & External Affairs 

Joan.Coleman@bellsouth.com 

September 30,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: T 63-0905 

Dear Mr. Dorman: 

Effective on September 16,2002, BellSouth began offering a promotion of ISDN - Business 
Service to small business customers. Qualified small business customers who subscribed to 
ISDN -- Business Service and signed a 24-month contract were to receive a $10 discount off the 
normal monthly recurring rate and a fiee ISDN telephone (unregulated). 

BellSouth is now requesting that this promotion be terminated effective on September 30,2002. 
The need to terminate the promotion was caused by the unavailability of the ISDN telephone that 
was to have been part of the incentive. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Verytrulyyours, 

Jo-an A. Coleman 

2002 

mailto:Joan.Coleman@bellsouth.com


BellSouth Telecommunications, Inc. 502-582-2167 Joan A. Coleman 
4th Floor FAX 502-5828667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Regulatory & External Affairs 

September 20,2002 

Re: 63-0418 

Dear Mr. Doman: 

On April 9,2002, and again on May 15,2002, we sent you information concerning a promotion 
of BellSouth 0 Essentials * Package service that we intended to offer our residence customers. 

approved our promotion proposal by letter from Commission staff dated June 3,2002. 
J 

The proposed promotion period was May 20,2002 through May 20,2003. The Commission 

We have now decided to terminate the availability of this promotion effective October 4,2002. 
The recently approved Preferredpack * Plan (KPSC Filing No. T63-0902) now provides an 
alternative to customers that is more attractive than this promotion. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation lSSlON 

mailto:Joan.Coleman@bellsouth.com
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4h Floor FAX 502-582-8667 
P E Joan A. Coleman 

Director 
Regulatory & External Affairs 

September 25,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1011 

Dear Mr. Dorman: 

On August 2 1,2002, we notified you of a promotion of multiple services that we intend to offer 
to small business customers (business customers with $3,000 or less monthly billing fiom 
BellSouth), beginning on October 1,2002 and ending on December 30,2002. 

During the promotional period, small business customers who subscribe to any two to four of the 
4~ Quarter, 2002 Small Business promotions of BellSouth @ Primary Rate ISDN service (KPSC 
Filing No. 63-lolo), BellSouth @ Centrex service (KPSC Filing No. 63-1006), MegaLink @ 
service/MegaLink 03 Channel service (KPSC Filing No. 63-1008), Managed Security Service -- 
Small Office (unregulated), Dedicated Internet Access (unregulated), or Frame Relay service 
(KPSC Filing No. 63-1007), will receive a gift certificate, as follows: 

2 Promotions $100 Gift Certificate 
3 Promotions $250 Gift Certificate 
4 Promotions $500 Gift Certificate 

This promotion is applicable on service purchased from the Companfs tariffs (not applicable on 
CSAs, Custom Networks, etc.). Service must be installed by February 15,2003. 

An estimate of the revenue effect of this promotion is attached. Please see the enclosed petition 
for confidential treatment of sensitive competitive information. 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
EFFECTIVE 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 2002 

mailto:Joan.Coleman@bellsouth.com


t 

Thomas M. Dorman 
September 25,2002 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

A. Coleman 



Attachment 

Revenue/Cost Summary 

4* Quarter Small Business Promotions, Estimated Contribution: 

MegaLink @ serviceMegaLink @ Channel service (63- 1008) 
BellSouth @ Primary Rate ISDN service 
Frame Relay service (63-1007) 
BellSouth @ Centrex service (63- 1006) 

(63-1010) 

Total 

Estimate of customers who will qualify for gift certificate = 
If all received $500 certificate, total cost = ($500 X ) = 

EDITED 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

41h Floor FAX 502-5828667 
Joan A. Coleman 
Director 
Regulatory & External Affairs 

Joan.Coleman@bellsouth.com 

September 25,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1010 

Dear Mr. Dorman: 

On August 2 1,2002, we notified you of a promotion of BellSouth 8 Primary Rate ISDN service 
that we intended to begin offering to small business customers (business customers with $3,000 
or less monthly billing from BellSouth) beginning on October 1,2002. During the promotional 
period, qualified small business customers who subscribe to Primary Rate ISDN service (Voice 
and Data only) and sign a contract of 24 or 36 months will receive a waiver of all installation 
charges. In addition, customers will receive a monthly credit on their bills when “B” Channels 
are ordered with the initial order. (Installation of jacks and wiring charges not included.) 

Length of Contract “B’ Channels Ordered Amount of Monthly Credit 
24 Month 12 to 15 $400.00 
24 Month 16 to 19 $555.00 
24 Month 20 to 23 $715.00 

36 Month 
36 Month 
36 Month 

12 to 15 
16 to 19 
20 to 23 

$425.00 
$580.00 
$740.00 

The promotion is applicable only to contract service purchased through the tariff (not 
available for CSA’s, Custom Networks, etc.). This promotion is not available for the Key 
Customer program. To qualiQ for the terms of this promotion, customers must have firm 
orders placed for the contract by December 27,2002. 

2002 i P  
1b 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corpor 

mailto:Joan.Coleman@bellsouth.com
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Attachment 
EDITED 

Revenue/Cost Summary 

Revenue: 

Discounted Recurring Revenue 

Total Revenue 

cost: 

Recurring Cost 
Nonrecurring Cost 

Total Cost 

Contribution 



BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4ul Floor FAX 502-5828667 

An estimate of the revenue effect of this promotion is 
for confidential treatment of sensitive competitive 

September 25,2002 

attached. Please see the enclosed petition 
information. 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

P Joan A. Coleman 
Director 
Regulatory & External Affairs OM 

Re: 63-1009 

Dear Mr. Dorman: 

On August 21,2002, we notified of you of a 
intend to offer to residence customers. 
Complete Choice customers who 
connection charges for the additional line. The promdtion period will begin on October 1,2002 
and end on November 30,2002. 

of Complete Choice 8 service that we 
period, new and existing 

I receive a waiver of the 

~ 

8 Registered Service Mark of BellSouth Intellectual kroperty Corporation 
lSSlON 

mailto:Joan.Coleman@bellsouth.com
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Revenue: 

Recurring Revenue 

Total Revenue 

cost: 

Recurring Cost 
Nonrecurring Cost 

Total Cost 

EDZTED 

RevenueEost Summary 
Through 2003 

Contribution: 
; 

6CH 2002 
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BellSouth Telecommunications, Inc. 502-582-2167 Joan A. Coleman 
4h Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

Regulatoty & External Affairs 

September 25,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1008 

Dear Mr. Dorman: 

On August 21,2002, we notified you of a promotion of MegaLink (I3 service that we intend to 
offer small business customers (business customers with $3,000 or less monthly billing fiom 
BellSouth), beginning on October 1 , 2002. During the promotional period, qualified small 
business customers who subscribe to MegaLink service or MegaLink (I3 Channel service and sign 
a contract of 24 or 36 months will receive a waiver of all installation charges. The promotion 
period will end on December 3 1 , 2002. 

This promotion is applicable only on contract service purchased from the tariff (not applicable on 
CSAs, Custom Networks, etc.). Customers must have placed firm orders by December 3 1,2002. 

An estimate of the revenue effect of this promotion is attached. Please see the enclosed petition 
for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

EIC SEW%CE ~~~~~~~1~~ 
OF ~E~~~~~~ 
~~F~~~~~~ 

(I3 Registered Service Mark of BellSouth Intellectual Property Corporation 
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Recurring Revenue 
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Total Cost 

EDITED 

Revenue/Cost Summary 

Contribution: 
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” BellSouth Telecommunications, Inc. 502-582-2167 
4h Floor FAX 502-582-3667 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth. corn 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

September 25,2002 
~p 2 5 2002 

Re: 63-1007 

Dear Mr. Dorman: 

On August 2 1,2002, we notified you of a promotion of Frame Relay service that we intended to start 
offering to small business customers (business customers with $3,000 or less monthly billing from 
BellSouth), beginning on October 1,2002. During the promotional period, qualified small business 
customers who subscribe to Frame Relay service and associated Broadband Exchange Line service 
and sign a contract of 24 or 36 months will receive a waiver of all installation charges. The 
promotion period will end on December 3 1,2002. 

This promotion is only available on contract service purchased from the tariff (not available on 
CSAs, Custom Networks, etc.) Customers must have firm orders placed by December 3 1,2002. 

An estimate of the revenue effect expected from this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

A. Coleman 
EFFECTIVE 



Attachment 

Units: 

Revenue: 

Recurring Revenue 

Total Revenue 

EDITED 

RevenueKOst Estimate 

cost: 

Recurring Cost 
Nonrecurring Cost 

Total Cost 

Contribution: 

C T  2002 
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BellSouth Telecommunications, Inc. 502-582-2167 
4fi Floor FAX 5025828667 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.mm 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

UBLlC SERVICE 

September 25,2002 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-1006 

Dear Mr. Dorman: 

On August 21,2002, we notified you of a promotion of BellSouth @ Centrex service that we 
intend to start offering to business customers beginning on October 1,2002. 

During the promotional period, qualified customers who subscribe to new BellSouth@ Centrex 
Service on a 12-month contract will receive a 100% installation waiver (A12.25 and A4 Service 
Order Charges)", In addition to the installation waiver, customers who subscribe to new 
BellSouth@ Centrex on a 36,48, or 60-month contract will be eligible for a package price. 

, 

The package includes: 
--BellSouth@ Centrex (per line charge) $43.00 

including Common Equipment, Station Link, 
Network Access Register (NAR)**, Hunting, and Standard Features 
(Excluding taxes and state/local/federal charges & fees) 
(Excluding inside wiringjacks) 

--BellSouth@ MemoryCallB Integrated Voice Fax Service 
(per mailbox) 

$ 6.00 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 

*Non-recurring charges will not be waived for any other BellSouth@ Centrex service optional 
feature or services ordered. 
**A one-to-one station line to Network Access Register (NAR)  ratio is 

~ ~ ~ $ ~ A ~ ~  TO 
~~~~~~~ 4) (-i) 



Thomas M. Dorman 
September 25,2002 
Page 2 of 2 

BellSouthB ESSX @ service, Digital ESSXB service, MultiServ@ service and MultiServB Plus 
service customers converting to BellSouthB Centrex are eligible for this offa. Customkrs must 
order a minimum of four (4) lines. The customer must agree to maintain at least the number of 
stations lines and mailboxes initially ordered for the entire duration of the contract. If a 
customer's station line or mailbox count falls below the total hitially installed, the customer will 
be charged the amount due for the period remaining in their contract for any line/mailbox 
disconnected prior to contract expiration. The Unconditional Satisfaction Guarantee for Centrex 
service is not applicable. 

To qualifj for the terms of this promotion (called the "Local Service Plus Two" promotion), 
customers must have firm orders placed for the service contract by no later than December 27, 
2002, the end date of the promotional period. 

An estimate of the revenue effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

( J o a n  A. Coleman 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
0 Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

k d  
4fi Floor FAX 502-582-8667 

Joan.Coleman@bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Joan A. Coleman 
Director 
Regulatory & External Affiirs 

September 10,' 2002 

Dear Mr. Dorman: 

On August 8,2002, we notified you of a promotion of the BellSoubh 8 Preferredpack (SM) Plan 

promotional period, residence customers who previously had local service with BellSouth and 
customers who now have local service with another local service provider, and who switch to 
BellSouth and subscribe to the Preferredpack Plan, will receive a waiver of the service 
connection charges that would otherwise have been applicable. The Line Connection Charge 
First Line, Line Connection Charge Additional Line, or Secondary Service will be waived as 
appropriate for the customer's order. The promotion period will end on December 3 1,2002. 

I that we intend to start offering residence customers on September 16,2002. During the 

To qualify for this promotion, customers must switch service at their existing residence (same 
address), and must place their orders through the BellSouth business office. The promotion is 
applicable to service purchased through the standard tariff (Le., not available for CSA's, Custom 
Networks, etc.). 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

very truly yours, 

@ BellSouth is a registered trademark of BellSouth Intellectual SSION 

SM Service Mark of BellSouth Intellectual Property Corporation 

SEP B 6 2002 
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Joan A. Coleman 

Regulatory &External Affairs 

BellSouth Telecommunications, Inc. 502-582-2167 
4b Floor FAX 502-582-8667 Director 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsauth.com 

September 10,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On August 8,2002, we notified you of a promotion that we &end to start offering to residence 
customers beginning on September 16,2002. During the promotional period, qualified residence 
customers who previously had service with BellSouth and are reconnecting service at the same 
location, or who switch to BellSouth firom another local service provider at the same location, will 
receive a $25 reward in the form of a cash back coupon or retail gift card or credit. BellSouth may 
vary the retail establishments included in the offer in specific areas to test the popularity of each 
credit alternative. The promotion period will end on December 3 1,2002. 

--CI 

The promotion applies to the following services: 

BellSouth @ Complete Choice@ service 
BellSouth @ Complete Choice@ Two-Line Plan package 
BellSouth @ Complete Choice@ Three-Line Plan package 
Area Plus@ with BellSouth @ Complete Choice@ plan 
Area Plus@ Two-Line Plan package with BellSouth @ Complete Choice@ 
Area Plus@ Three-Line Plan package with BellSouth 0 Complete Choice@ 
Local Access Line Service with BellSouth @ Essentials* package 
BellSouth @ Preferredpack* plan 

@ Bellsouth is a registered trademark of BellSouth Intellectual Prop 
@ Registered Service Mark of BellSouth Intellectual Property Corpo 
* Service Mark of BellSouth Intellectual Property Corporation 

SEP 1 6 2002 

mailto:Joan.Coleman@bellsauth.com


7 Thomas M, Dorman '> September 10,2002 
Page 2 of2 

The following eligibilitv - requirements apply to this promotion: 

Residential customers who previously had local service with BellSouth or who have 
local service with another local service provider and now are switching to BellSouth. 

W Customers are switching their service at their existing residence (same address). 
W Customers place orders through the BellSouth business office or outbound telemarketing 

vendor. 
W Customers fill out a coupon and attach a copy of their first month's bill showing the purchase 

of the qualifying service and mail to the specified address. 
This promotion is applicable to service purchased through the standard tariffs for these 
services &e., not available for CSA's, Custom Networks, etc.). 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

I Very truly yours, 

c 

h 

Joan A. Coleman 

SLRVleE COMMISSION 
QF KENTUCKY 

EFFECTIVE 
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SEP 1 6 2002 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@beIlsouth.com 

4” Floor FAX 502-582-8667 

September 

Joan A. Coleman 
Director 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On August 8,2002, we notified you of a promotion of ISDN - Business Service that we plan to offer 
small business customers (business customers whose total monthly bill from BellSouth is $3,000 or 
less) beginning on September 16,2002. During the promotional period, qualified small business 
customers who subscribe to ISDN -- Business Service and sign a 24-month contract will receive a 
waiver of the installation charges that would otherwise have applied. Customers will also receive a 
fiee ISDN telephone (unregulated). The promotion period will end on December 15,2002. 

This promotion is applicable to contract service purchased through the standard tariff for this 
service (i.e., not available for CSA’s, Custom Networks, etc.). To qualify for the terms of this 
promotion, customers must have firm orders placed by December 15,2002. 

An estimate of the revenue and cost effect is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
4 

PUBLIC SERVICE COMMlSSiOw 
OF KENTUCKY 

EFFECTWE 

Joan A. Coleman 

PURSUANT TQ 807 MAR 5:011 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4@ Floor FAX 5024824667 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

August 14,2002 
Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-06 15 

Re: C62-01027 and T62-1075 

Dear Mr. Dorman: 

By letter fi-om Commission staff dated August 23,200 1, the Commission approved our 
proposal to extend and modify a promotion then in effect (see Tariff Filing No. 
C62-01027). Another extension of the effective date was approved by letter fi-om staff 
dated October 2,2001 (see Tariff Filing No. T62-1075). This promotion waives the 
service charges for connection of specific services as follows: 

(1) The Secondary Service Charge is waived for existing residential customers 
adding or changing the following services using RightTouch @ (automated 
ordering service), the BellSouth @ web site, or through BellSouth @ authorized 
telemarketing: 

TouchStd  Service Grouping Service Customized Code Restriction 
Custom Calling Service RingMastd Service Message Waiting Indication 
BellSouth @ Privacy Director @ Service 
Prestige @ Communications Service 
Voice Mail Companion Services Package 

Designer Listings 

(2) The Secondary Service Charge is waived for existing residential customers 
adding or changing the following services through the BellSouth residential 
business office: 

BellSouth @ Privacy Director @ Service 
Voice Mail Companion Services Package \ 

PUBLIC SERVICE C ~ ~ ~ ~ ~ & ~ ~  
OF KENTUCKY 

EFFECTIVE 

SEP 0 3 2002 
PURSUANT ro 807 KAR 5:oi-i 

SECTION 9 (1 1 

EXECUTIVE OiRECTOR 
BY &Law- 
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Mr. Thomas M. Dorman 
August 14,2002 
Page 2 of 2 

(3) The Secondary Service Charge is waived for existing residential Flexible Call 
Forwarding customers who are adding or changing the following services due to 
the elimination of Flexible Call Forwarding (obsoleted effective 
November 16,2000): 

Call Forwarding Busy Line 
Call Forwarding Variable 
BellSouth @ Privacy Director @ Service 
Remote Access - Call Forwarding Variable 

Call Forwarding Don't Answer 
Prefmed Call Forwarding 

We now request that the expiration date for this promotion be &her extended from 
September 3,2002 to September 3,2003. A revised estimate of the revenue and cost 
effect of this promotion is attached. Please see the enclosed petition for confidential 
treatment of sensitive competitive information. 

If there are any questions or the need for additional information concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

Very truly yours, 

J ~ I I A .  Coleman 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

SEP 0 8 2002 
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BellSouth Telecommunications, Inc. 502-582-2167 

601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

4fi Floor FAX 5024824667 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

Thomas M. Doman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0824 

Dear Mr. Dorman: 

August 28,2002 

On July 17,2002, we notified you of a promotion called "The Flexible Promotion" that 
we intended to offer to residence customers, beginning on September 2,2002. During 
the promotional period, residential customers who subscribe to new BellSouth @ 
Complete Choice @ service, will receive their choice of either $10.00 cash back at the 
end of three months, or $30.00 cash back at the end of six months. The promotion period 
will end on December 3 1 , 2002. 

Customers who terminate their BellSouthB Complete Choice@ service will not be 
eligible to participate in this promotion. All eligible customers will receive notice of the 
promotion and a toll fkee telephone number to call to receive offer information. A 
confirmation postcard will be send to all customers who accept an offer with the details 
of the offer that they selected. An estimate of the revenue and cost effect of this 
promotion is attached. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

SEP 0 2 2002 

63 BellSouth is a registered trademark of BellSouth Intellectual Prope@&% 
@ Registered Service Mark of BellSouth Intellectual Property Corporatio 

B 
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Bellsouth Telecommunications, 11%. 502-582-2167 JoanACdaman 
FAX 5025828667 Direcbr 

Regolabry&EXWlBlAflaiR 
4n Floor 
601 w. chestnut streat 
LouisVilla,Ky 40203 

Joan.Cdemanwl .m 

August 14,2002 

Thomas M. Dorman 
Executive Director 
Kenace  Public Service Comznission 
21 1 Sower Boulevard 
P.0, Box 6x5 
Fraakfort, Kentucky 40602-061 5 

Re: Filing No. 63-0793 

Dear Mr. Dorman: 

On July 9,2002, BellSouth notified you of a promotion called BellSouth @ Business Perks that 
we intended to offer to smaU business customas. An executive summary of this promotion is 
attached, as is an estimated revenue and cost effect. Please see the enclosed petition for 
confidential treatment of sensitive competitive idormation. 

Ifthere are any questions c o n d g  this proposal, please call Jim Tipton at 502-582-8925. 

yoan A. Coleman 

0 BellSouth is a regis.ered trademark of BellSouth Intellectual Propeaty Corporation 
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BellSouth Telecommunications, Inc. 502-582-2167 
4" Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan A. Coleman 
Director 
Regulatory & External Affairs 

July 9,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Filing Nos. T-63-0560 and T-63-0702 

Dear Mr. Dorman: 

By letter fiom staff dated June 26,2002, the Commission accepted our request to offer a 
promotion to key small business customers (see Filing No. T-63-0560). This promotion 
(called the Key Customer Program) was scheduled to begin on June 26,2002 and end on 
December 3 1,2002, and would target small business customers located within targeted 
wire centers. 

Pursuant to the terms of this promotion, both new and existing key customers who meet 
the promotion's eligibility requirements and who sign a 24-month or 36-month contract 
will be eligible to receive a reward in the form of a credit each month during the term of 
the contract. 

This letter is to request Commission approval to revise our Key Customer Program, 
effective July 29,2002, to be offered only to existing customers rather than new and 
existing customers. BellSouth has filed a preliminary notification of a promotion called 
the Simple Solutions Promotion (Filing No. T-63-0702) that will target all new small 
business customers in Kentucky and will offer similar rewards that were previously 
approved for the Key Customer Program. The Simple Solutions Promotion will become 
effective, with Commission approval, on July 29,2002. This revision request is 
contingent upon the Commission's approval of the Simple Solutions Program proposal. 

We regret and apologize for any inconvenience this request may caus 
or staff. If there are any questions concerning this proposal or the need for additional 
information, please call Jim Tipton at 502-582-8925. JLK 3, 9 'IO"? 

Very trul PlT TO 807 KAR 301 4. 

W A .  Coleman 
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BellSouth Telecommunications, Inc. 502-582-2167 
4" Floor FAX 502-582-8667 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com Joan A. Coleman 
Director 

July 19,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

piJBLIC SERVICE 
(yJttAti4ISSIQN 

Re: 63-0702 

Dear Mr. Dorman: 

On June 20,2002, we notified you of a promotion called "The Simple Solutions Promotion" that 
we plan to offer to small business customers. During the promotional period of July 29,2002 
through July 28,2003, eligible business customers who agree to keep services taken from the 
General Subscriber Services Tariff and the Private Line Services Tariff for a period of either 
twenty-four or thirty-six months will receive a discount on their total monthly rate. They will 
also receive a reward equal to the connection charges for new services added during the 
promotional period. 

An Executive Summary with additional detail concerning this proposal is attached. Also 
attached is an estimate of the revenue and cost effect expected fiom the promotion. Please see 
the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 
N 

mailto:Joan.Coleman@bellsouth.com
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BellSouth Telecommunications, Inc. 502-582-2167 
4h Floor FAX 502-582-8667 Joan A. Coleman 
601 W. Chestnut Street 
Louisville, KY 40203 

Joan.Coleman@bellsouth.com 

Regulatory & External 

June 28,2002 
Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-0577 

Dear Mr. Dorman: 

On May 20,2002, we notified you of a promotion of BellSouth 8 Complete Choice 8 service 
that we plan to offer qualified residence customers. This promotion will be available to current 
Complete Choice 8 customers, as well as to former Complete Choice @ customers who 
terminated Complete Choice @ between January 1,2002 and September 26,2002. During the 
promotional period of July 1 , 2002 through September 27,2002, qualified customers who agree 
to keep Complete Choice @ service for six months will receive either a waiver of the recurring 
charges for twelve months of BellSouth 8 Privacy Director* service, a waiver of the monthly 
charge for six months of BellSouth 8 Voice Mail service (unregulated), or a waiver of the 
monthly charge for six months of BellSouth 8 Voice Mail Premium service (unregulated). The 
nonrecurring charges associated with Privacy Director" service and BellSouth 8 Voice Mail 
Premium service will also be waived. 

Additional information concerning this promotion is provided in the attached Executive 
Summary. An estimate of the expected revenue and cost effect is also attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there are any 
questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

A. Colem 

@ BellSouth is a registered trademark of BellSouth Intellectual Prop 
8 Registered Service Mark of BellSouth Intellectual Property Corporation * Service Mark of BellSouth Intellectual Property Corporation JUL ti 1 7nn3 
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@ BELLSOUTH 

Dorothy J. Chambers 
Senior State Operations Counsel 

502 582 1475 
Fax 502 582 1573 

601 W. Chestnut Street 
Room 407 
Louisville, KY 40203 

Dorothy.ChambersQBellSouth.com 

I 

I 

June 6, 2002 ~ 

Mr. Thomas M. Dorman 
Executive Director 
Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602 

Re: BellSouth Telecommunications, Inc.’s 
Proposed Promotion on BellSouth Voice Mail 
Service, BellSouth Voice Mail Service Premium 
Package and the Voice Mail Companion Services 
Package to Certain Employees as a Get 
Acquainted Offer to be Effective July 1, 2002 

Dear Mr. Dorman: 

Enclosed for fi ng in the above-referenced matter is the 
original and ten (10) copies of BellSouth Telecommunications, 
Inc.’s Motion for Deviation from the Rules and for Approval of 
Its Proposed Promotion. 

Sincerely, 

Enclosures 
J u t  n 1 2002 

449923 
PURSUANT TO 807 KAR 5:Qi 1. 

SECTION 9 ( 1) 
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promotion be 

available from July 1, 2002 until July 31, 2002. Call Center 

employees who take advantage of this offer will receive the 

promotion is intended to provide these employees with a training 

ilitY to experiment with the BellSouth 

lbox features. The proposal will benefit 

that the propo a1 will afford the employees the 

products resulting in increased revenues to the 

The cost associated with this proposal is expected to 

I 
! 
i 

Company. 

be negligible. i 
I 

Y 

In the interest of caution, in that this promotion might be 

construed to be subject to KRS 278.170(2), BellSouth hereby 

requests approval of this proposed promotion. 

promotion is found to require PSC approval, pursuant to 807 KAR 

5:001, Section 1 

rules requiri 

the effective date 

as a training device only for select employees and the promotion 

will be available only for thirty days. Accordingly, BellSouth 

requests the Commission allow BellSouth to provide a 20-day 

notice so that the proposal can be offered in Kentucky beginning 

July 1, 2001. 

In the event this 

BellSouth also requests deviation from the 

notification of the Commission 30 days before 



tions, 

BellSouth's Motion for Approval of its proposed proposal 

ffering Be ice Mail, BellSouth Voice Mail Premium or 

Services Package to certain employees and 

ion from the Rules. its Motion 

Respectfully submitted, 



ELECOI"ICATI0NS , INC. ' S, ) 
I OMOTION ON BELLSOUTH@ VOICE 
L 1 E, BELLSOUTH@ VOICE MAIL 
1 SERVICE PREMI PACKAGE AND THE VOICE 1 

MAIL COMPANIO ERVICES PACKAGE TO 1 

FER TO BE EFFECTIVE JULY 1, 2002 1 ! 

! 

PLOYEES AS A GET ACQUAINTED ) i 
i: 
3 

ADDENDUM TO BELLSOUTH TELECOMMUNICATIONS, 
INC.'S MOTION FOR DEVIATION FROM THE RULES 
AND FOR APPROVAL OF ITS PROPOSED PROMOTION 

I 
I 
I 
i 
f 
! BellSouth Telecommunications, Inc. ( "BellSouth") , by 

i ounsel, suppl ents its original petition in this case to add , 

that the expected cost of the Voice Mail Companion Service 

Package segment of the proposed Get Acquainted Offe'r is $26.25. 

Respectfully submitted, 

eet, Room 407 
P. 0. Box 32410 
Louisville, KY 40232 
(502) 582-1475 

COUNSEL FOR BELLSOUTH 
TELECOMMUNICATIONS, INC. 

SERVICE COMM1SS10N 
OF KENTUCKY 

450359 EFFECTIVE 
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@ BEL LSOUTH 

5~~~~~~~~ ~ ~ ~ ~ ~ Q ~ ~ ~ f l j ~ ~ ~ i ~ ~ s ,  [ne. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

June 21,2002 
Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0576 

Dear Mr. Dorman: 

On May 20,2002, we notified you of a promotion of MegaLink 8 service and BellSouth 8 
Primary Rate ISDN service that we intend to offer to small business customers beginning July 1, 
2002. Frame Relay service and associated Broadband Exchange Line service have since been 
added to this promotion. 

During the promotional period, small business customers (those business customers with $3,000 
or less monthly billing fiom BellSouth) will receive a waiver of installation and service 
establishment charges for subscription to any of these three services on a contract of at least 24 
months. The promotion period will end on September 27,2002. This promotion is applicable 
only on service purchased through the standard tariffs (not applicable on Contract Service 
Arrangements). Customers must have placed firm orders by September 27,2002. 

An estimate of the revenue and cost effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

0 Registered Service Mark of BellSouth Intellectual Property Corporation JZJL. n I ;inn% 
0 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
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Frame Relay Recurring Revenue (24 months) 
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PRI Recurring Revenue (24 months) 
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cost: 
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PFU Recurring Cost (24 months) 

Page 1 of 1 
EDZTED 

Frame Relay Waived Non-Recurring (24 months) 
MegaLhk @ Waived Non-Recurring (24 months) 
PRI Waived Non-Recurring (24 months) 

Total Cost 

Contribution: 

WBUC SERVICE COMMISSION 
OF KENTUCKY 
ff FECTIVE 

PURSUANT TO 807 KAR 5:O 1 I ~ 

SECTIQN $3 ( 1 ) 



@ BELLSOUTH 

1~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ c ~ ~ j ~ n ~ ,  Inc. 
Floor Fax 502 582-8667 

502 582-28 67 

Pager 800 645-51 17 

Joan.A.Coleman@bridge.bellsouth.com 

601 West Chestnut Street 
Louisville, Kentucky 40203 internet: 

I 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.8. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0575 
I 

Dear Mr. Doman: 

June 20,2002 

On May 20,2002, we notified you of a promotion that we intend to offer small business 
customers beginning July 1,2002 and ending on September 27,2002. During the promotional 
period, small business customers (those business customers with monthly billing from BellSouth 
of $3,000 or less per location) will receive a one-time cash back coupon for subscribing to an 
additional line with BellSouth @ Complete Choice @ for Business service, for subscribing to 
BellSouth 8 MemoryCall @ service (unregulated), or for subscribing to BellSouth 8 Centrex 
service. Customers will receive a coupon for cash back as follows: 

$50.00 Cash Back Coupon 
$100.00 Cash Back Coupon 
$200.80 Cash Back Coupon 

One Service Purchased 
Two Services Purchased 
Three Services Purchased 

Each service counts as one, even if multiples of the same service is ordered. This promotion is 
applicable to service ordered through standard tariffs (regulated), and is not applicable to contract 
service arrangements. Customers must have firm orders placed for service by September 27, 
2002 to qualify for this promotion. 

An estimate of the revenue effect expected fiom this promotion is attached. Please see the 
C ~ ~ ~ l ~ ~ I ~ ~  
UCKY enclosed petition for confidential treatment of sensitive competitive in 

EFFECTIVE 

JUL fi 1 2002 
p""' 

mailto:Joan.A.Coleman@bridge.bellsouth.com


Thomas M. Dorman 
June 20,2002 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



Revenue/Cost Analysis 

Number of new lines: 

Revenue: 

Recurring 
Non-Recurring 

Total Revenue 

cost: 

Recurring 
Non-Recurring 
Benefit 

Total Cost 

Contribution: 

Page 1 of 1 
EDZTED 



@ BELLSOUTH 

~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ f l ~ ~ a ~ j ~ ~ s ,  lmc. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Intern et: 

Pager 800 645-5117 

Joan.A.@oleman~bridge.bellsouth.com 

June 19,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0574 

Dear Mr. Dorman: 

On May 20,2002, we notified you of a promotion of BellSouth @ Centrex service (called "Local 
Service Plus Two") that we plan to offer to business customers beginning on July 1,2002. 
During the promotional period, new subscribers to Centrex service will receive a waiver of 
installation charges for common equipment and standard features for a 24-month contract, and a 
waiver of installation charges and a discounted package monthly rate for station links, NARs, 
and BellSouth 8 MemoryCall8 service (unregulated) for a 36-month, 48-month, or 60-month 
contract. The promotion period will end on September 27,2002. 

Additional information concerning this promotion is provided in the attached Executive 
Summary. An estimate of the expected revenue and cost effect is also attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

,.!I J1, 0 7 ?on? 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 809 KBR 5:01 $. 
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Page 1 of 1 
EDITED 

Revenue Analysis 

Revenue: 

Recurring Revenue: 

Large Business Customers (including conversions) 
Small Business Customers 

Total Revenue 

cost: 

Recurring Cost: 

Large Business Customers (including conversions) 
Small Business Customers 

Waived Non-Recurring Charges: 

Large Business Customers 
Small Business Customers 

Total Cost 

Contribution 

Wt2 SERVICE COMMISSION 
QF KENTUCKY 

EFFECTIVE 



@ BELLSOUTH 

Joan A. Coleman 
Director - Regulatory Fax 502 582-8667 

Pager 800 645-5117 601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Joan.A.ColernanQbridge.bellsouth.com 

June 20,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-0573 

Dear Mr. Dorman: 

On May 20,2002, we notified you of a promotion that we intend to offer to business customers 
who currently have service with another service provider. The name of the promotion is the 
"BellSouth 09 Business Winning Choice Promotion". During the promotional period of 
July 1,2002 through December 3 1,2002, new or existing customers who have some service with 
another local service provider and subscribe to one of the eligible services under a 12-month 
contract, will receive a waiver of one month's recurring charge and a waiver of installation 
charges. 

Additional information concerning this promotion is provided in the attached Executive 
Summary. An estimate of the expected revenue and cost effect is also attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

C SERVICE COMMlSSlQN 
OF KENTUCKY 

EFFECTIVE 

Joan A. Coleman 
J J I -  fi 1 zon7 

09 BellSouth is a registered trademark of BellSouth Intellectual Property C 
i 
I 
i 
f 

http://Joan.A.ColernanQbridge.bellsouth.com


Revenue Analysis 

Revenue: 

Incremental Recurring Revenue (1 2 Months) 

Total Revenue 

Page 1 of 1 
EDZTED - 

Incremental Recurring Cost (1 2 Months) 
Waived Non-Recurring Charges 

Total Cost 

Contribution 



a 

@ BELLSOUTH 

Fax 562 582-8667 
Pager 800 645-5117 

Joan.A.ColemanQbridge.bellsouth.com 

Director - Reg 4th Floor 
601 West Chestnut Street 

Louisville, Kentucky 40203 Internet: 

June 2 1 , 2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mi-. Dorman: 

On May 20,2002, we notified you of a promotion called “BellSouth 8 Business Rewards 
Program” that we intend to offer to large business customers beginning July 1,2002. 
Eligible large business customers will receive a discount on total billed charges from 
BellSouth for a two-year commitment to the loyalty program. The promotion will end on 
December 3 1 , 2002. 

Additional information concerning this promotion is provided in the attached Executive 
Summary. An estimate of the expected revenue and cost effect is also attached. Please 
see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
puBUC SERVICE CBhAMIS81f%! 

OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 867 KAW 56 1 1 
SECTION 9 (1 1 

BY % M&sQ 
SECRETARY OF THE COMMBSSIQN 

I 

i 
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cost: 

Cost of Providing Service 
Rewards Benefit 

Total Cost 

Page 1 of 1 
EDITED 

Revenue/Cost Summaty 

Revenue: 

Total Revenue 

Contribution 

RJBlJC SWVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUL kp 1 2002 

PURSUANT TO 807 KAR 501 1, 
SECTION 9 ( 1 1 



@ BELLSOUTH 

ellSouth ~ e ~ e ~ ~ ~ ~ ~ ~ i e a ~ ~ o ~ ~ ,  he. 502 582-2167 Joan A. Coleman 
Fax 502 582-8667 
Pager 800 645-5117 

Joan.A.ColemanQbridge.bellsouth.com 

Director - Regulatory 4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

I 

I 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

June 18,2002 

Re: 63-0560 

Dear Mr. Dorman: 

On May 15,2002, we notified you of a promotion that we intend to offer to key small business 
customers (those located in specified highly-competitive wire centers). In recognition of a 
commitment to keep BellSouth service in the form of a 24-month or 36-month contract, 
customers will receive a discount from their monthly total billed revenue from BellSouth for 
services from the Company's General Subscriber Services and Private Line Services Tariffs. The 
promotion period will be from June 26,2002 through December 3 1,2002. 

Additional detail concerning this promotion is attached (Executive Summary), as is an analysis 
of the expected revenue effect from the promotion. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours 

W 

Joan A. Coleman 

http://Joan.A.ColemanQbridge.bellsouth.com


Revenue Analysis 
Kentucky - Key Customer Program 

06/26/02 - 1213 1/02 

Page 1 of 1 
EDITED 

units - 

Revenue: 
Recurring: 
Total Revenue: 

cost 
Recurring: 
Non-Recurring : 

Total Cost: 

Contribution (Monthly): 

HJEWC: IOERVICE CBMMl$$K)M 
OF KENTUCKY 

EFFECTIVE 

JUN 9,6 2002 
PURSUANT TO 807 KAR 601 1 

SECRON Q (1) 

BY Rcell 
SECRETARY OF THE COMMISSION 



~~~~~a~~~ ~ ~ ~ @ ~ ~ ~ ~ ~ n i ~ a ~ i a n ~ ,  Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.ColemanQbridge.bellsouth.com 

May 2 1,2002 

Joan A. CaBeman 
Director - Regulatory 

Thomas M. Doman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Filing No. T 63-0133 

Dear Mr. Dorman: 

P 

On JanUary 3 1,2002, and again on March 1 1,2002, we notified you of our intention to 
offer a promotion to residential customers who switch from another local service provider 
to BellSouth for provision of their local service. The promotion is available to both those 
customers who previously had BellSouth service and are switching back to BellSouth, as 
well as to those who are switching to BellSouth for the first time. 

During the promotion period of March 12,2002 through June 7,2002, eligible customers 
who switch to BellSouth and take one of the following services will receive a waiver of 
the service charge that is normally applicable for installation (Line Connection Charge 
First Line, Line Connection Charge Additional Line, or Secondary Service Charge, 
whichever is appropriate): 

BellSouth 8 Complete Choice 8 Service 
BellSouth 8 Complete Choice 8 Service Two-Line Plan package 
BellSouth 8 Complete Choice 8 Service Three-Line Plan package 
Area Plus 8 Service with BellSouth 8 Complete Choice 8 Service 
Area Plus Service Two-Line Plan package with BellSouth @ Complete Choice Service 
Area Plus Service Three-Line Plan package with BellSouth 8 Complete Choice Service 
Local Access Line Service with BellSouth Essentials" 

The Commission approved our proposal by letter from Commission staff dated & 
RBLIC SERVICE COMMiSSiO/q 

\ /  1 

- . . r C  2002. 

We would now like to request that this promotion be extended from the origi 
expiration date of June 7,2002 to December 3 1,2002. 

PURSUANT TO 807 KAR 5 0 1 1, 
SECTION 9 ili 

http://Joan.A.ColemanQbridge.bellsouth.com


Thomas M. Dorman 
May 2 1,2002 
Page 2 of 2 

The revenue analysis filed earlier in this case on March 1 1,2002 remains unchanged. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

Joan A. Coleman 
I 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
03 Registered Service Mark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 



4 

@ BELLSOUTH 

Joan A. E ~ ~ ~ ~ a n  ~ ~ ~ i c a ~ ~ ~ n ~ ,  Bnc. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman@bridge.bellsouth.com 

I 

h a y  15,2002 
I 
I 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.Q. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0418 

Dear Mr. Dorman: 

On April 9,2002, we advised you of a promotion of hellSouth @ Essentials* Package service, 
Caller ID Deluxe service, and BellSouth 8 Privacy director 8 service that we intend to offer to 
residence customers. During the promotional period bf May 20,2002 through May 20,2003, 
new and existing residence customers who subscribe 10 the Essentials Package and Caller ID 
Deluxe services, and add Privacy Director service wiil receive a discounted monthly rate for the 
package of services for twelve months, as well as a waiver of the nonrecurring set up fee for 
Privacy Director service. Customers must continue t ' subscribe to Essentials Package and Caller 
ID Deluxe services in order to receive the credit for qrivacy Director. 

An estimate of the expected regulated revenue and cdst effect from this promotion is attached. 
Please see the enclosed petition for confidential protection of sensitive competitive information. 

P 
I 
I 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Joan A. Coleman 
Attachment 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corpor&&x 2 
* Service. Mark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation PURSUANT 70 807 KAR 5.Qll, 

SECTiON 9 ( 7 ,  

I I ' 1  
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Attachment 
EDZTED 

Rate her sale): 

Monthly Rate for Package 

BellSouth Essentials Promotion 
May 20,2002 - May 20,2003 

$13.65 

Cost her  salek 

Monthly Cost: Essentials 
Monthly Cost: Caller ID Deluxe 
Monthly Cost: Privacy Director 

Total Monthly Cost 

Contribution (per sale): 

Waived Privacy Director Set Up Charge $19.95 (Recovered by monthly con 
months.) 

PUBLl 

ibution within 



1 

c 

- 
I b3-0338 

@ BELLSOUTH 

Joan A. Coleman 
Director - Regulatory 

~ g ~ ~ o ~ ~ ~  ~ ~ I ~ ~ ~ ~ ~ M ~ ~ ~ ~ ~ ~ o ~ ~ ,  Inc. 502 582-2167 
Fax 502 582-8667 
Pager 800 645-51 17 

Joan A.Coleman@bridge.beIlsouth.com 

4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

May 2,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0338 

De& Mi-. Dorman: 

On March 25,2002, we advised you of a promotion of Frame Relay Service and associated 
Broadband Exchange Line Service that we intend to offer business customers. During the 
promotional period of May 6,2002 through August 2,2002, large business customers (BellSouth 
business customers with total monthly billed revenues fiom BellSouth of more than $3,000 per 
location) who subscribe to Frame Relay Service on a contract of at least 24 months will receive a 
waiver of connection charges and a waiver of the first month's recurring charge. In addition, 
customers will receive a waiver of the Service Feature Charge and a waiver of the first month's 
recurring charge for Committed Information Rate (CIR). If the customer subscribes to a T1 
customer connection on a 36 month contract, they will also receive a fiee router (unregulated). 

An estimate of the expected regulated revenue and cost effect fiom this promotion is attached. 
Please see the enclosed petition for confidential protection of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

Joan A. Coleman 

Attachments 

mailto:A.Coleman@bridge.beIlsouth.com
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Attachment 
EDITED 

Frame Relay Service and Broadband 
Exchange Line Service Promotion 

May 6,2002 - August 2,2002 

Revenue: 

Monthly Recurring (23 months) 
Non-Recurring 

Total Revenue 

cost: 

Monthly Recurring (24 months) 
Non-Recurring 

Total Cost 

Contribution: 



@ BlELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Colernan@bridge.belIsouth.com 

April 18,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: Filing No. T 62-1633 

Dear Mr. Dorman: 

By letter from Commission staff, dated February 20,2002, the Commission approved our 
request to offer a promotion of Native Mode LAN Interconnection (NMLI) service to 
business customers who do not now subscribe to the service. The promotion was to 
begin on February 18,2002, and end on May 18,2002. 

Because of a delay in implementation of this promotion, we now request that the end date 
of the promotion be extended to August 16,2002. All other terms and conditions of the 
promotion, as well as the expected revenue effect, will remain the same as originally filed 
on February 13,2002. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

mailto:Joan.A.Colernan@bridge.belIsouth.com


@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Coleman@bridge.bellsouth.com 

Joan A. Coleman 
Director - Regulatory 

April 18,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Bodevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: Filing No. T 62- 163 1 

Dear Mr. Doman: 

By letter from Commission staff, dated February 19,2002, the Commission approved our 
request to offer a promotion of Native Mode LAN Interconnection (NMLI) service to 
business customers who already subscribe to the service. The promotion was to begin on 
February 18,2002, and end on May 18,2002. 

Because of a delay in implementation of this promotion, we now request that the end date 
of the promotion be extended to August 16,2002. All other terms and conditions of the 
promotion, as well as the expected revenue effect, will remain the same as originally filed 
on February 13,2002. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

Ell 

9 2  
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@I BELLSOUTH 

~~~~~~~~ ~ e ~ @ ~ ~ ~ ~ ~ ~ i c ~ ~ ~ ~ ~ ~ ,  Bnc. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Colernan@bridge.beIlsouth.com 

February 19,2002 
PUBLIC SERVtCE C~~~~~~~~~ 

Thomas M. Dorman OF ~ E ~ ~ ~ ~ ~ Y  
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 

EFFECTIVE 

Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

Effective on April 8,2002, BellSouth intends to offer a promotion of BellSouth 8 Primary Rate 
ISDN service to small business customers. During the promotion, a customer who subscribes to 
BellSouth 8 Primary Rate ISDN service and signs a contract agreement of at least 24 months 
will receive a coupon redeemable for a $1000 credit on his bill. The promotion period will end 
on June 3 1,2002. 

This advance notice is being made consistent with streamlined filing procedures for promotions 
that were approved by the Commission in its September 28,2001 order in Case No. 2001-077. 
Additional information concerning this promotion will be filed with the Commission closer to 
the proposed effective date. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

mailto:Joan.A.Colernan@bridge.beIlsouth.com
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I @ BELLSOUTH ~ 

Joan A. Galernan 

4th Floor Fax 502 582-8667 Director - Regulatory 
601 West C h e s m t  Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

l1 April 5,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 63-0237 

Dear Mr. Dorman: 

2 

On February 28,2002, we notified you of our plans to offer a promotion of 
BellSouth 8 Centrex service to business customers beginning on April 8,2002. 
During the promotional period, which will end on June 28,2002, BellSouth 
business customers who order a minimum of four BellSouth 8 Centrex lines on a 
36 month contract will receive BellSouth 8 Local Service Plus for a combined 
monthly rate of $45 per line (excluding taxes and/or fees), and a waiver of 
installation charges for the initial installation of Centrex service and mailboxes. 
BellSouth 8 Local service Plus includes the following components: 

- BellSouth 8 Centrex, per line charge 
(includes common equipment, station link, 
standard features, and Assume Dial 9 
optional feature) 

- BellSouth 8 MemoryCall 8 Integrated 
Voice Fax Service, per mailbox (A 
Caller ID/Message Waiting CPE set is 
included with each mailbox order, only 
at time of initial system installation.) 

$39.00 

$6.00 

I ESSX @ service, Digital ESSX 8 service, MultiServ 8 service, and MultiServ 8 PLUS 
service customers converting to BellSouth 8 Centrex service are not e 

mailboxes initially ordered for the entire duration of the 36 month co 
customer's station line or mailbox count falls below the total initially 

\ promotion. Customers must agree to maintain at least the number of s 



Thomas M. Dorman 
April 5,2002 
Page 2 of 2 

installed, the customer will be charged the amount due for tLe period remaining in their 
contract for any lines or mailboxes disconnected prior to the contract's expiration. To 
qualify for this promotion, customers must have firm orders placed for the service 
contract by no later than June 28,2002, and the services must be installed within normal 
installation intervals. 

An analysis of the effect on regulated revenues expected fiom this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive competitive 
information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 



REVENUE ANALYSIS 
SPECIAL PROMOTION OF 

BellSouth @ Local Service Plus 
April 8,2002 - June 28,2002 

- Sales 

Revenue (36 Months) lines 

Recurring 
Less assumed Key 
Business Discount 
@ 18YO 

Attachment 
EDITED 

cost 

Recurring 
Nonrecurring (waived) 

Contribution 



@ BELLSOUTH 

I J D ~ C ~ ~ ~ O M S ,  IIIC. 502 582-2167 Jean A. Coleman 
Director - Regulatory 4th Floor Fax 502 582-8667 

601 West Chestnut Street 
Louisville, Kentucky 40203 internet: 

Pager 800645-5117 

Joan.A.Coleman@bridge.bellsouth.com 

April 5,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 63-0193 

Dear Mr. Dorman: 

On February 19,2002, we advised you of a promotion of Frame Relay Service we plan to offer 
to small business customers beginning on April 8,2002. Small business customers are defined 
as those whose total monthly billing fi-om BellSouth is $3,000 or less per location. During the 
promotion, a customer who subscribes to Frame Relay Service and signs a contract agreement of 
at least 24 months will receive a coupon redeemable for a $1000 credit on his bill. The 
promotion period will end on June 30,2002. 

This promotion is applicable only on contract service purchased through standard tariffs (not 
available for Contract Service Arrangements or Custom Networks). Firm orders must be placed 
by June 30,2002, and service must be installed within normal installation intervals. 

An analysis of the estimated revenue effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, 

mailto:Joan.A.Coleman@bridge.bellsouth.com


Attachment 
EDITED 

Revenue Analysis 
Special Promotion of 
Frame Relay Service 

April 8,2002 - June 30,2002 

Sales 
Revenue 

Recurring 
Less assumed Key 
Business Discount 
@ 18% 

Nonrecurring 
EUCL 

cost 
I 

Recurring 
Nonrecurring 
Promotion credit 

Contribution 



April 5,2002 
L 

@ BELLSOUTH 

~~~~o~~~ ~ ~ ~ ~ c Q ~ ~ M ~ i ~ a ~ ~ o ~ s ,  lac. 502 582-2167 Joan A. Eoleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.ColemanQbridge.beIlsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

9 

Re: 63-0192 

Dear Mr. Dorman: 

On February 19,2002, we advised you of a promotion of MegaLink 8 Service that we plan to 
offer small business customers beginning on April 8,2002. During the promotion, a small 
business customer (a business customer whose total monthly billing from BellSouth is $3,000 or 
less per location) who subscribes to MegaLink 8 Service and signs a contract agreement of at 
least 24 months will receive a coupon redeemable for a $1000 credit on his bill. The promotion 
period will end on June 30,2002. 

7 

This promotion is available only on contract service purchased through the tariff (not available 
on Contract Service Arrangements or Custom Networks). To qualify for the promotion, orders 
must be placed by June 30,2002, and installation must take place within a normal installation 
interval. 

An estimate of the expected revenue effect from this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

Very truly yours, - 

8F KENTUCKY 

8 Registered Service Mark of BellSouth Intellectual Property Corporation 

http://Joan.A.ColemanQbridge.beIlsouth.com


Attachment 
EDZTED 

Revenue Anal 
Special Promoti 
MegaLink 8 Se 

April 8,2002 - June 

Sales 
Revenue 

Recurring 
Less assumed Key 
Business Discount 
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@ BELLSOUTH 

d l S o ~ t h  ~ e ~ ~ c a ~ ~ ~ n ~ E a ~ i a ~ $ ,  Inc. 502 582-2167 Jam A. ~ o l ~ ~ a n  
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Coleman@bridge.beIlsouth.com 

March 28,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

On February 19,2002, we advised you of a promotion of Complete Choice 8 for Business 
Package service that we intend to offer to small business customers. New Complete Choice 8 
for Business Package customers who sign a local service contract will be eligible to receive a 
coupon redeemable for free line connection, and a coupon redeemable for $50 off a single or 
multi-line telephone set. To receive the fi-ee line connection, the custom 
redeemable for a check in the amount of the connection charge. The pro 
on April 1,2002 and end on June 28,2002. 

This promotion is available to small business customers (those whose total monthly billing from 
BellSouth is less than $3,000) on flat rate business lines, BellSouth Business Plus 8 Service 
lines, and Area Calling service lines. The promotion is available only on service purchased 
through standard tariffs (not available on Contract Service Arrangements or Custom Networks). 

An analysis of the expected revenue effect from this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582-8925. 

? 

f6an A. Coleman APR Q 1 2002 
8 Registered Service Mark of BellSouth Intellectual Property Corporation PURSUANT 8g7 i(AR o1 

SECTION 9 i I i 

mailto:Joan.A.Coleman@bridge.beIlsouth.com
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Revenue: 

Recurring (24 months) 

Total Revenue 

cost: 

Recurring 
Non-recurring 

Total Cost 

Contribution: 



@ BELLSOUTH 

~e~~~~~~~ T e ~ ~ c o ~ ~ M ~ ~ ~ a ~ i ~ ~ ~ ,  Inc. 502 582-2157 Joan A. ~ o l ~ ~ ~ ~  
4th Floor Fax 502 582-8567 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Pager 800 645-5117 
In te  met: 
Joan.A.GolemanQbridge.bellsouth.com 

March 28,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

On February 19,2002, we advised you of our intention to offer a promotion to small business 
customers who already subscribe to Complete Choice 8 for Business Package service. Existing 
Complete Choice @ for Business Package customers who add a line (up to three additional lines) 
will be eligible to receive a coupon redeemable for a check in the amount of the line connection 
charge. The promotional period will begin on April 1,2002 and end on June 28,2002. , 

Additional lines that qualify for this promotion include flat rate business lines, BellSouth 
Business Plus 8 Service lines, and Area Calling Service lines. Only small business customers, 
those whose total monthly BellSouth billing is less than $3000, are eligible for this promotion. 
The promotion is available for service purchased through standard tariffs (not available on 
Contract Service Arrangements or Custom Networks). 

An analysis of the expected revenue effect from this promotion is attached. Please see the 
n for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tiptori 

Very truly yours, 

J6an A. Coleman 

http://Joan.A.GolemanQbridge.bellsouth.com


Revenue Andvsis 

Units 

Revenue: 

Recurring (24 months) 

Total Revenue 

- cost: 

Recurring 
Non-recurring 

Total Cost 

Contribution: 

Attachment 
EDITED 



E 

@ BELLSOUTH 

~~~~~~~~ ~ ~ ~ ~ ~ o ~ ~ ~ ~ i c a ~ ~ o n § ,  Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.ColemanQbridge.bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Joan A. Coleman 
Director - Regulatory 

March 11,2002 

CE 
'ka 

Dear Mr. Dorman: 

On January 3 1,2002, we notified you of our intention to offer a promotion to residential 
customers who switch fiom another local service provider to BellSouth for provision of 
their local service. This promotion will be available to both those customers who 
previously had BellSouth service and are switching back to BellSouth, as well as to those 
who are switching to BellSouth for the first time. 

During the promotion period of March 12,2002 through June 7,2002, eligible customers 
who switch to BellSouth and take one of the following services will receive a waiver the 
service charge that is normally applicable for installation (Line Connection Charge First 
Line, Line Connection Charge Additional Line, or Secondary Service Charge, whichever 
is appropriate): 

BellSouth 8 Complete Choice 8 Service 
BellSouth 8 Complete Choice 8 Service Two-Line Plan package 
BellSouth 8 Complete Choice 8 Service Three-Line Plan package 
Area Plus 8 Service with BellSouth 8 Complete Choice 8 Service 
Area Plus Service Two-Line Plan package with BellSouth 8 Complete Choice Service 
Area Plus Service Three-Line Plan package with BellSouth 8 Complete Choice Service 
Local Access Line Service with BellSouth Essentials" 

Customers must switch their existing residence line (same address), and d & @ m V l C E  ~~~~~~~!~~ 
orders through the BellSouth business office. ' OF ~~~~~~~~~ 

~~~~~~~~~~ 

An analysis of the expected revenue impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive informatio 

- 

http://Joan.A.ColemanQbridge.bellsouth.com


Thomas M. Doman 
March 11,2002 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Attachment 

Very truly yous, 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 
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Attachment 
EDITED 

Revenue Analysis 

(1 st month) 

Revenue* 

Recurring Revenue 

cost* 

Waived Non-recurring Charges 
Recurring Cost 
Advertising Cost 

Total 

Contribution* 

* Assume 12 months 
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@ BELLSOUTH 

e~~~~~~~ ~ ~ ~ ~ ~ ~ m m ~ n i E a ~ ~ ~ ~ s ,  Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 internet: 

Pager 800 645-5117 

Joan.A.Colernan@bridge.belkouth.com 

Joan A. Coleman 
Director - Regulatory 

February 13,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

On December 26,200 1, we notified you of our intention to offer a promotion of Native 
Mode LAN Interconnection (NMLI) service to business customers who do not now 
subscribe to the service. During the promotion period of February 18,2002 through 
May 18,2002, customers who subscribe to NMLI service at a speed of 100 Mbps on a 24 
month or 43 month contract will receive a 50% discount off the normal installation 
charge, a waiver of one month's recurring charge on a 24 month contract and two months' 
recurring charges on a 43 month contract, and a discounted monthly rate thereafter as 
follows: 

100 Mbps, per port 24-42 Months 43-60 Months 
- TariffRate $1450 $1408 
- Discounted Rate $1275 $1215 

An analysis of the expected revenue impact of this promotion is attached. Please see the 
enclosed petition for confidential treatrnent of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Attachment 
Joan A. Coleman 

mailto:Joan.A.Colernan@bridge.belkouth.com


Quantity 

Revenue" 

Ports and Mileage 
Non-recurring 

Total 

cost* 

Attachment 
EDITED 

Revenue Analvsis 

Waived Non-recurring Charges 
Recurring Cost 

Total 

Contribution* 

* Assume 24 months 



a @ BELLSOUTH 

Joan A. ~ o l e ~ a ~  
Director - Regulatory 

ellSouth ~ ~ ~ ~ ~ o ~ ~ u n ~ E a ~ ~ o n s ,  I ~ c .  502 582-2167 
Fax 502 582-8667 
Pager 800 645-51 17 

Joan.A.Coleman@bridge.bellsouth.com 

4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

February 13,2002 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Cornmission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

On December 26,2001, we notified you of our intention to offer a promotion of Native 
Mode LAN Interconnection (NMLI) service to business customers who are already 
NMLI subscribers. During the promotion period of February 18,2002 through 
May 18,2002, NMLI customers who add 100 Mbps ports at new locations will receive a 
50% discount off the normal installation charge for the addition, and a discounted 
monthly rate as follows: 

100 Mbps, per port 24-42 Months 43-60 Months 
- TariffRate $1450 $1408 
- Discounted Rate $1200 $1 145 

Customers who upgrade the speed of their existing services will receive a 100% waiver 
of the installation charge, as well as the discounted monthly rate. 

An analysis of the expected revenue impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. I 

Attachment 

mailto:Joan.A.Coleman@bridge.bellsouth.com


Revenue Analvsis 

Attachment 
EDZTED 

Quantity 

Revenue" 

Ports and Mileage 

cost* 

Waived Non-recurring Charges 
Recurring Cost 

Total 

Contribution* 

* Assume 24 months 



@I BELLSOUTH 

~~~~Q~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i c ~ ~ ~ Q ~ s ~  Inc. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 WestiChestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.ColemanQbridge.bellsoulh.com 

Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
2 1 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

January 14,200 1 

On December 6,200 1, we notified you of our plans to offer a promotion of a waiver of non- 
recurring charges and first month PTAS line charges when a new payphone access line is added 
during the promotional period of January 15,2002, through July 3 1,2002. 

To be eligible for the promotion the subscriber must meet the following criteria; be party to 
a 2-year PSP Reward Plan contract, must have at least 200 PTAS lines with BellSouth at 
end of the promotion, and an existing subscriber must have at least 18 months remaining on 
their PSP Reward Plan Contract. In addition, to qualifl for the terms of this Special 
Promotion, customers must have firm orders placed for the contract by no later than July 
3 1,2002. Such services should be installed within normal BellSouth installation intervals 
(which is by approximately August 3 1 , 2002). Should BellSouth facility availability 
problems cause a delay in the installation beyond this date, the customer will still receive 
promotional treatment. Customer requested delays of installation beyond the August 3 1, 
2002 deadline will cause the service to fall outside the boundaries of this special promotion 
and to incur normal installation charges. 

The special promotion is applicable to such contract service purchased through the standard 
tariffs for these services (i.e., not available for CSA's, Custom Networks, etc.). 

A Cost Test for the Payphone Line Promotion is attached. 

@.p3 180. 
VICE ~~~~~~~~Q~ 
~~~~~~K~ 

If there are any questions concerning this proposal, please call Steve Rausch 

Very truly yours, ~~~~~~~~~ 

http://Joan.A.ColemanQbridge.bellsoulh.com
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* 
6. @ BELLSOUTH 

~ l ~ ~ o ~ ~ ~  ~ ~ ~ ~ c ~ ~ ~ u ~ ~ c ~ ~ ~ o ~ ~ ~  inis. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Colernan@bridge.belkouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 62-1536 

Dear Mr. Dorman: 

December 26,2001 

On December 4,200 1 , we notified you of our plans to offer a promotion of 
BellSouth Q3 Centrex Desktop Complete service beginning on January 10,2002. 
During the promotional period, which will end on March 29,2002, BellSouth 
business customers with 7 to 50 lines will receive BellSouthB Centrex Desktop 
Complete for $45 per line per month (inside wiring not included) and 100% off 
installation on a 36-month (or longer) contract. 

The services included are: 
--BellSouth@ Centrex with standard features 
--BellSouth@ MemoryCall8 Deluxe Voice Messaging Services with 120 

minutes usage per month (deregulated) 

A Caller IDMessage Waiting CPE set is included with each line order (only at time 
of initial system installation.) 

To qualify for the terms of this special promotion, Customers must have firm orders 
placed for the service contract by no later than March 29,2002. Such services should be 
installed within normal BellSouth installation intervals. 

An analysis of the effect on regulated revenues expected fiom this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive co 
information. 

EFFECT aVE 

mailto:Joan.A.Colernan@bridge.belkouth.com


Thomas M. Dorman 
December 26,2001 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

Joan A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered trademark of BellSouth Intellectual Property Corporation 



Attachment 
EDZTED 

REVENUE ANALYSIS 
SPECIAL PROMOTION OF 

BellSouth @ Centrex Desktop Complete 
1'' Quarter, 2002 

- Sales 

Revenue (36 Months) 

cost 

Recurring 
Nonrecurring 

Contribution 



@ BELLSOUTH 

5 e ~ ~ ~ ~ ~ ~ ~  ~ e ~ ~ c ~ ~ m ~ n i ~ ~ ~ i ~ ~ $ ~  In@. 502 582-2i67 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
SO1 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.ColernanQbridge.beIlsouth.com 

December 26,200 1 
Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 62-1539 

Dear Mr. Dorman: 

On December 5,2001, we notified you of our plans to extend the Basic SeAice 
Advantage Program through June 30,2002. The current promotion, now in effect, began 
on July 6,2001 and is scheduled to end on January 5,2002 (see Filing No. T62-0755). 

The terms and conditions of the promotion will remain unchanged during the extended 
promotional period. An estimate of the revenue effect of this extension is attached. 
Please see the enclosed petition for confidential treatment of sensitive competitive 
information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 
A 

Attachments 

Joan A. Coleman 

http://Joan.A.ColernanQbridge.beIlsouth.com
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Attachment 
EDITED 

ESTIMATED REVENUE IMPACT 
BELLSOUTH BASIC SERVICE 

KENTUCKY 
JANUARY 6,2002 - JUNE 30,2002 

UNITS 

REVENUE 
Recurring 
24-month Agreements 
36-month Agreements 

TOTAL 

COSTS 
Recurring 
24-month Agreements 
36-month Agreements 
TOTAL 

CONTRIBUTION 



@ BELLSOUTH 

~~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ § ,  h. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

December 26,200 I 

I 
I 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 15 

Re: 62-1505 

Dear Mr. Dorman: 

On November 29,2001, we notified you of a promotion of BellSouth 0 Complete 
Choice 8 for Business package service that we plan to offer to new small business 
customers. During the promotional period of January 2,2002 through 
March 29,2002, eligible customers will receive a waiver on all line connection 
charges associated with the service order when they sign a local service agreement 
of any term length. 

I 

Only small business customers (those whose total monthly-billed revenues with 
BellSouth are $3,000 or less per location) are eligible for the promotion. The 
special promotion is applicable only on contract service purchased through the 
stan&ard tariffs for these services @e., not available for CSA’s, Custom Networks, 
etc.). To qualify for the terms of this promotion, customers must have firm orders 
placed for the local service agreement by no later than March 29,2002. Services 
should be installed within normal BellSouth installation intervals 

An estimate of the revenue effect expected from this promotion is attached. Please see 



. 

Thomas M. Dorman 
December 26,2001 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 



Attachment 
Page 1 of 1 
EDITED 

ESTIMATED REVENUE IMPACT 
BELLSOUTH @ COMPLETE CHOICE @ FOR BUSINESS PACKAGE 

NEW CUSTOMERS PROMOTION 

KENTUCKY 
JANUARY 2 - MARCH 29,2002 

units 

REVENUE 

Recurring 
Nonrecurring 
TOTAL 

COSTS 

Recurring 
Nonrecurring 
Waived Nonrecurring 
TOTAL 

CONTRIBUTION 

@ BellSouth is a Registered Service Mark of BellSouth Intellectual Property 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
Corporation 



e~~~~~~~ ~~~~E~~~~~~~~~~~~~~ IRE. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet. 

Pager 800 645-5117 

doan.A.Coleman8bridge.bellsouth.com 

December 26,2001 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 62-1504 

Dear Mr. Dorman: 

On November 29,2001, we notified you of our plans to offer a promotion of 
additional lines to small business customers. During the promotional period of 
January 2,2002 through March 29,2002, BellSouth business customers who meet 
the criteria for this promotion will receive $100 cash back on each additional line 
(up to 3 additional lines) on a local service contract with BellSouth. The promotion 
is available on flat rate business lines, BellSouth @ Business Plus" lines, and Area 
Calling Service lines. 

Only small business customers (those whose total monthly-billed revenues with 
BellSouth are $3,000 or less) are eligible for the promotion. The special promotion 
is applicable to such contract service purchased through the standard tariffs for 
these services &e., not available for CSA's, Custom Networks, etc.). To qualify for 

contract by no later than March 29,2002. Such services should be installed within 
normal BellSouth installation intervals. 

9 the terms of this promotion, customers must have firm orders placed for the service 

An estimate of the expected revenue effect of this promotion is attached. Please see 
the enclosed petition for confidential treatment of sensitive competitive 
information. 

http://doan.A.Coleman8bridge.bellsouth.com


Thomas M. Dorman 
December 26,2001 
Page 2 of 2 

If there are any questions concerning this proposal, please call Jim Tipton at 502- 
582-8925. 

Very truly yours, 

k/  Joan A. Coleman 

Attachment 

03 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 

J 



Attachment 
EDITED 

REVENUE ANALYSIS 
SPECIAL PROMOTION OF 

ADDITIONAL LINES 
1st QUARTER, 2002 

Sales - 
Revenue 

Recurring 
Nonrecurring 

cost 
Recurring 
Nonrecurring 
Advertising Expense 
Benefits Expense 

Contribution 

4 

I 



~1~~~~~~ ~ ~ ~ ~ ~ o ~ ~ ~ n ~ c a ~ ~ ~ ~ $ ,  Inc. 502 582-21 67 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.ColemanQbridge.bellsouth.com 

December 26,200 1 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-061 5 

Re: 62-1498 

I 

Dear Mi-. Dorman: 

On November 28,2001, we notified you of a promotion of Frame Relay service and the 
associated Broadband Exchange Line service that we intend to offer business customers 
beginning on January 1,2002. During the promotional period, which will end on 
March 29,2002, new Frame Relay customers, as well as current BellSouth 
SynchroNet 8, analog private line, and Frame Relay customers upgrading to a higher 
speed of Frame Relay Service, who subscribe to at least a 24 month contract will receive 
a waiver of the installation charge and the first month's recurring charge. SynchroNet, 
analog private line, and Frame Relay customers upgrading to a higher speed must commit 
to a contract equaling the number of months remaining on their existing contract or a 
24 months contract (whichever is greater) to qualify for the promotioii. In addition, 
customers who subscribe to T1, fractional TI, or DS3 Frame Relay Customer 
Connections on the new Frame Relay contracts will receive a free router. 

All associated Broadband Exchange Line Services' are included in this promotion. 
The special promotion is applicable to such contract service purchased through the 
standard tariffs for these services (ie., not available for CSA's, Custom Networks, 
etc.). To qualify for the terms of this special promotion, customers must have firm 
orders placed for the Frame Relay Service for a 24 months or longer contract by no 
later than March 29,2002. Such services should be installed within normqhu QC SESljiCE ~~~~~~~~~~~~~ 

BellSouth installation intervals. m ~~~~~~~~~ 

EF[ZECTj\& 

http://Joan.A.ColemanQbridge.bellsouth.com


Thomas M. Dorman 
December 26,2001 
Page 2 of 2 

An analysis of the expected revenue effect of this promotion is attached. Please see the 
enclosed petition for proprietary treatment of sensitive competitive information. 

If there are any questions concerning this proposal, please call Jim Tipton at 502-582- 
8925. 

Very truly yours, 

A. Coleman 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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Attachment 
EDITED 

REVENUE ANALYSIS 
SPECIAL PROMOTION OF 

Frame Relay Service 
1st QUARTER, 2002 

Revenue 
Sales 

Frame Relay Service and Associated 
Broadband Exchange Line Service 
(24 months) 

cost 

Recurring 
Nonrecurring 

Contribution 



@ BELLSOUTH 

Joan A. Coleman 
Director - Regulatory 

601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.ColernanQbridge.belisouth.com 
November 8,2001 

Thomas M. Dorman 
Executive Director 
Kentucky Public service Commission 
21 1 Sower Boulevard 
P.O. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Re: T62-1362 

Dear Mr. Dorman: 

On October 12,200 1, we notified you of our plans to offer a promotion to current 
residential customers who subscribe to Complete Choice 8 Service, beginning on 
November 12,2001. This promotion, which is to last through September 30,2002, will 
involve the provision of cash-back gift certificates. 
certificates after three months to receive a check for $10, or redeem the certificates after 
six months to receive a check for $20, or redeem the certificates after 12 months to 
receive a check for $50. To quali@ for this promotion, customers must subscribe to 
Complete Choice Service at the time of redemption. 

Customers can redeem the 

Complete Choice Service customers will be notified in their bills that BellSouth is 
running a promotion for Complete Choice customers, and that they can get additional 
details by contacting the business office. Customers who contact the business office will 
be sent the cash-back certificate in the mail. In addition, a targeted notification of the 
promotion will be sent by direct mail to a randomly selected sample of Complete Choice 
Service customers located in our most competitive wire center areas. 

Because the benefit offered in this promotion is a non-telecommunications service 
reward, the promotion will not be available for resale. An estimate of the expected 
revenue effect is attached. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. If there are any questions concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

\iO%f A. Coleman 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 

,.- 
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1 .  

ESTIMATED BENEFIT ANALYSIS 

November 12,2001 - September 30,2002 
KENTUCKY 

COMPLETE CHOICE PROMOTION 

Retained Revenue 

Complete Choice plans 

Promotion Expenses 

Complete Choice Features 
lFRs 
Advertising 
Gift Certificates 

TOTAL 

BENEFIT 

Registered Service Mark of BellSouth Intellectual Property Corporation 

Attachment 
EDITED 



d l % o ~ t h  ~ ~ ~ e ~ ~ m m ~ D ~ ~ a ~ ~ ~ ~ $ ,  IDC. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Colernan@bridge.beIlsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we are 
notifying the Commission of a special promotion of Frame Relay Service that we plan to offer 
business customers. During the promotion period of November 1,200 1 through December 3 1, 
2001, both new and existing BellSouth Frame Relay business customers will receive Committed 
Information Rate (CIR) at no charge for three months on a new or upgraded Frame Relay CIR. 
Feature Change Charges related to CIR will also be waived during the promotion. 

To qualify for the terms of this Special Promotion, customers must have firm orders placed for 
the Frame Relay Service CIR by no later than December 3 1,2001. Such services should be 
installed within normal BellSouth installation intervals (which is by approximately February 28, 
2002). This special promotion is only applicable to contract service purchased through standard 
tariffs for these services (i.e., not available for CSA's, Custom Networks, etc.). 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. P@jL\C SEabqP,E m % W 5 S i t s ~  

OT" )<EqTu:&'s' 
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Revenue 

cost 

Monthly Recurring Giveup 

Contribution 

Attachment 
EDITED 

REVENUE ANALYSIS 
SPECIAL PROMPTION OF 

Frame Relay Service 
4th QUARTER, 2001 



@ BELLSOUTH 

~~~~~~~~ ~ ~ ~ ~ ~ Q ~ ~ M ~ ~ ~ ~ ~ i Q ~ S ~  hC. 502 582-2163 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Coleman@bridge.bellsouth.com 

September 6,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

20 01 EP 
P 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion that we plan to offer new and 
existing residence customers who subscribe to Complete Choice 8 Service. Between 
October 6,2001 and December 3 1,2001, eligible Complete Choice customers who add 
BellSouth 8 Privacy Director 8 Service to their residence service will have the 
connection fee for the service waived. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 
t 

Joan A. Coleman 

Attachment 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Co 
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Attachment 

ESTIMATED BENEFIT ANALYSIS 
BELLSOUTH @ PRIVACY DIRECTOR@ PROMOTION 

OCTOBER 6 - DECEMBER 31,2001 
KENTUCKY 

Revenue: 

Complete Choice @ plans 
Privacy Director 
Connection Fees 
TOTAL 

cost: 

Complete Choice Features - Cost 
1FRs - Revenue 
Privacy Director - Cost 
TOTAL 

Connection Fees Waived 
Advertising 
TOTAL 

NET BENEFIT 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 



~~~~~~~~~ ~ e $ e c o ~ ~ ~ ~ ~ c a t ~ o ~ $ ,  Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

J0an.A ColemanQbridge.bellsouth.com 

September 28,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

~ Dear Mi. Dorman: 

On June 1, 2001, we filed a request to offer a special promotion of BellSouthB Primary Rate 
ISDN service (PRI) to business customers (See Filing No. T62-0732). That proposal was for 
qualified business customers to receive a waiver of all installation charges and a discounted 
monthly rate for Voice/Data (standard) B-channels. The normal monthly rate of $60.95 per 
month was to be reduced to the following rates, based on the number of PRIs taken and the 
length of contract: 

Number Rate Rate 
Of PRIs 24 Mos. 36 Mos. 

1 $22 $21 
2 $2 1 $20 
3 $20 $19 

The Commission approved our request effective July 2,200 1, by letter from the Commission 
staff. On August 28,2001, we filed a request to extend the end date of the promotion from 
September 30,2001 to December 3 1,2001. 

We have recently learned that a change was made in the provisions of the promotion prior to 
initial implementation on July 2,2001 that we failed to file with the C o m m i s s i ~ ~ ~ \ ( ~ ~ ~ ~ ~ ~ t ~ ~ . . , i o ~  
promotion began on July 2nd, the rates charged customers who have taken a 
promotion have been $20 for a 24-month contract and $19 for a 36-month contrz@$ET#E 
regardless of whether the customer subscribed to 1,2, or 3 PRIs. 

~~~~~~v~~~~~ L c 1 !a% 

http://ColemanQbridge.bellsouth.com


Thomas M. Dorman 
September 28,2001 
Page 2 of 2 

We would like to continue the promotion at these rates through the new proposed end date of 
December 3 1,2001. The revised revenue analysis filed with our August 28t'1 proposal to 
extend the promotion was based on the assumption that all customers would pay the lowest 
monthly rate of $19. That analysis showed the promotion is still well above cost. 

We regret and apologize for this oversight and for any inconvenience it may cause the 
Commission or staff. If there are any questions, or the need for additional information, 
please call Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 



@ BELL SOUTH 

601 West Chestnut Street Pager 800 645-51 17 ' 

Louisville, Kentucky 40203 Internet: 
Joan.A.Coleman@bridge.heIlsouth.com 

August 27,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Director - Regulatory 

Dear Mr. Dorman: 

On March 1,2001, we filed a request to offer a special promotion to new residence and 
small business customersyho establish service via BellSouth's web site (See Filing vo. 
T62-0298). The Commission approved our request effective April 1,200 1, by letter $om 
the Commission staff. On July 25,2001, we proposed a modification to the promotion, 
teminating the promotion for business customers effective August 24,2001 (See Filing 
No. T62-0995). The Commission approved the modification request by letter from stafT 
dated August 1,200 1. 

Because we have now met the sales projections associated with the residence portion of 
this promotion, we now request that the promotion also be terminated for residence 
customers. We ask that the end date of the promotion be advanced from March 3 1,2002 
to September 30,2001. 

If there axe any questions, or the need for additional information, please call Jim Tigton at 
582-8925. 

mailto:Joan.A.Coleman@bridge.heIlsouth.com


@ BELLSOUTH 

e ~ ~ ~ o ~ ~ ~  ~ e ~ ~ ~ ~ m ~ ~ f l ~ c a ~ j o f l s ,  Bnc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.ColernanQbridge.beIlsouth.com 

July 25,2001 
Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 8. Box 615 
Frankfort, KY 40602-06 15 

Joan A. Coleman 
Director - Regulatory 

Dear Mr. Dorman: 

On February 26,200 1, we filed a request that a residence promotion then in effect be 
extended through March 31,2002 (See Filing No. T62-0271). The Commission 
approved our request effective April 1 , 200 1 , by letter from the Commission stdf. 

We would now Pike to request a modification in how the service charge waiver is applied 
under this promotion, and also add Prestige 8 Communications Service to the list of 
services included in the promotion. The proposed effective date for these modifications 
is September 4,2001. We would also like to extend the end date of the promotion from 
March 3 1,2002 to September 3,2002. 

Under the current promotion, charges are waived when a residence customer orders any 
of the promoted services. The new modified promotion restricts the waiver of service 
charges to the following situations and criteria: 

(1) The Secondary Service Charge will be waived for existing residential customers 
adding or changing the following services using RightTouch 8 (automated 
ordering service), the BellSouth @ web site, or through BellSouth 8 authorized 
telemarketing: 

Touchstar8 Service Grouping Service Customized Code Restriction 
Custom Calling Service RingMasterB Service Message Waiting Indication 
BellSouth 8 Privacy Director 8 Service 
Prestige @ Communications Service 

Designer Listin s 
fbBL\C SERVICE C ~ ~ h ~ l ~ ~ ~ ~ ~  I' 

Of ~~~T~~~~ I Voice Mail Companion Services Package EFFECTIVE 11 
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Mr. Thomas M. Dorman 
July 25,2001 
Page 2 of 2 

(2) The Secondary Service Charge will be waived for existing residential customers 
adding or changing the following services through the BellSouth residential 
business office: 

BellSouth 8 Privacy Director 8 Service 
Voice Mail Companion Services Package 

(3) The Secondary Service Charge will be waived for existing residential Flexible 
Call Forwarding customers who are adding or changing to the following services 
due to the elimination of Flexible Call Forwarding (obsoleted effective 
November 16,2000): 

i 

Call Forwarding Busy Line 
Call Forwarding Variable 
BellSouth 8 Privacy Director 8 Service 
Remote Access - Call Forwarding Variable 

Call Forwarding Don’t Answer 
Preferred Call Forwarding 

An estimate of the revenue effect of this promotion is attached. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions or the need for additional information concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

Very truly yours, 

cc: Jordan Nee1 

M n  A. Coleman 

8 Registered Service Mark of BellSouth Intellectual Property Corporation 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Co 
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Attachment 
EDITED 

I 

ESTIMATED REVENUE IMPACT 
KENTUCKY 

MODIFIED EXTENDED SERVIC HARGE WAIVER 
SEPTEMBER 4,2001 - SEPTEMBER 3,2002 

REVENUE 

Features 
Secondary Service Charge 
Total Revenue 

COSTS 

Features 
Waived SSC 
ssc cost 
Total Costs 

CONTRIBUTION 

PUBLIC SERVICE OF KENTUCKY COMMlSSiOIV 

EFTECTlVE 



E ~ ~ ~ Q ~ ~ ~  ~ e ~ e ~ Q r n ~ ~ f l i c a ~ ~ o ~ s .  Inc. 502 582-2167 Joan A. ColemaR 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

July 25,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

On March 1,2001, we filed a request to offer a special promotion to new residence and 
small business customers who establish service via BellSouth's web site (See Filing No. 
T62-0298). The Commission approved our request effective April 1,2001, by letter from 
the Commission staff. 

Because the response to this promotion has been less than expected, we now request that 
the promotion as it applies to business customers be cancelled effective August 24,2001. 
The promotion will continue to be available to new residence customers. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

A. Coleman 

GC: Jordan Nee1 

PUBLIC SERVICE CQwiMISSIQ~\l 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 K AR 5:O 1 1, 
SECT!Qh 9 (1 1 



@ BELLSOUTH 

~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ C a ~ ~ Q ~ S ,  h C .  502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.cam 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

Joan A. Coleman 
Director - Regulatory 

June 6,2001 

N e% P 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), 
we are notifying the Commission of a special promotion of data services that we plan to 
offer small business customers (those business customers whose total monthly-billed 
revenues with BellSouth are $3,000 or less per location). During the promotional 
period of July 9,2001 through September 29,2001, eligible customers who participate 
in this promotion will receive a waiver of all installation charges when any of the 
following services are ordered and a contract period of 24 months or longer is selected. 

. ISDN-Business Service (all versions) 
Frame Relay Service and Broadband Exchange Line Service (when 

associated with Frame Relay Service) . BellSouth@ Channelized Trunks . MegaLinka service 

This promotion is applicable to such contract service purchased through the standard tariffs 
for these services (ie., not available for CSA’s, Custom Networks, etc.). An analysis of the 
expected financial impact of this promotion is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. If there are any questions, or the 
need for additional information, please call Jim Tipton at 582-8925. 

cc: Jordan Nee PUBLIC %RVlCE COMMiSSlO~ 

EFFECTIVE 
@I BellSouth is a registered trademark of BellSouth Intellectual Property CorporatiorOF KENTUCKY 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 

PURSUANT TO 807 KAR 5:041, 
SECTION 9 I1 1 
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eliSoutlP ~ ~ ~ ~ ~ ~ ~ ~ ~ n i c a ~ ~ 5 n ~ ,  IRE. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Intern et: 

Pager 800 645-5117 

Joan.A.Coleman@bridge.belIsouth.com 

Thomas M. Dorman 
Executive Director 

20 2801 Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

BY: 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion called Advantage Plus that we plan 
to offer to qualified small business customers. During the promotional period of 
August 20,200 1 through August 16,2002, small business customers who meet the 
eligibility requirements listed below will receive a monthly discount on their bills when 
they sign election agreements of either 24 or 36 months. 

Business customers who sign an election agreement of 24 months will receive a 10% 
discount for months one through seven, a 15% discount for months eight through fifteen, 
and a 20% discount for months s 
sign an election agreement of 36 months will receive a 15% discount for months one 
through twelve, a 20% discount for months thirteen through twenty-four, and a 25% 
discount for months twenty-five through thirty-six. Customers who return to BellSouth 
for local exchange service will also receive a waiver of line connection charges on the 
service order establishing the service. In addition, customers who participate in this 
promotion will receive supplemental discounts on selected unregulated services. 

through twenty-four. Business customers who 

To be eligible for the Advantage Plus promotion, a customer must meet the following 
requirements: 

Must be a former BellSouth customer who changed to another local service 
provider within the previous two years from August 20,2001 , who currently has 
service with another local service provider, and who wants to return to BellSouth, 
Monthly BST revenue must be between $70.00 and $12,500.00, 
Customer must sign a 24 or 36-month term agreement to receive the rewards, and 
Customer must be a BellSouth (BST) customer at the time of the rewards to 
receive them. The rewards will appear in the Other Charges and Credits (OC&C) 
section of the bill. 

0 

mailto:Joan.A.Coleman@bridge.belIsouth.com


Thomas M. Dorman 
July 20,2001 
Page 2 of 3 

Other requirements and limitations include the following: . 
. 

The promotion includes customers who have increased their numbe 
locations since leaving BellSouth. The additional locations are eligi 
The promotion includes customers who have partial service with BellSouth and 
partial service with another service provider. When service is brought back to 
BellSouth, the win back and the existing service are eligible. 
In the event a customer terminates an agreement, the customer must reimburse the 
Company for all discounts provided through this offer. In addition to the 
reimbursement, liability charges will be applied if applicable. The payback will 
appear on the customer's final bill as a charge in the OC&C section. 
Monthly rewards apply only to BST total billed revenue within Kentucky, not in 
other states. 
Customers who subscribe to analog private line service, have product level 
service under a Contract Service Arrangement (CSA), or have service under a 
Volume and Term Agreement CSA, are not eligible for participation in this 
promotion. 
If a customer has changed locations since having their service with BellSouth, 
they are considered to be a new customer and are not eligible for this promotion. 
This promotion may not be used concurrently with any previous or current Key 
Customer promotion, SB S Small Business promotion (Hunting Term promotion), 
Complete Choice for Business Term promotion, Welcome Back! Winback 
promotion, Full Circle Winback promotion, andlor any future versions of these 
programs. 
BellSouth may terminate this promotion at any time. Should the promotion be 
terminated, customers participating in the program will be grandfathered for the 
term of their agreements. 
Services in the General Subscriber Services Tariff and the Private Line Services 
Tariff are eligible for the monthly discounts with the exception of Analog Private 
Line Service. Total billed revenue includes recurring, non-recurring, and usage 
charges, and excludes non-regulated charges, taxes, late payment charges, charges 
billed pursuant to federal and state access service programs, charges collected on 
behalf of municipalities (including, but not limited to surcharges for 91 1 service 
and dual party relay service), and charges for service provided by other 
companies. 

. 

. 

. 

. 

. 
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Thomas M. Dorman 
July 20,2001 
Page 3 of 3 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 

1 

582-8925. 

cc: Jordan Nee1 

Very truly yours, 

u 
Joan A. Coleman 



e&hlmth ~ ~ ~ e C Q ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ $ ,  h C .  502 582-2157 
Fax 502 582-8657 
Pager 800 645-5117 

Joan.A.Coleman@bridge.bellsouth.com 

Director - Regulatory 4th Floor 
501 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Service 
Flat Rate Lines 
Flat Rate Trunks 
Flat Rate Rotary Line 
Service/Grouping 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

24 Month 36 Month 
2.50% 5.00% 
2.50% 5.00% 

Reduced from $5.70 to 
$5.00 

Charge waived 

/a7- Dear Mr. Dorman: 

June 6,2001 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifling the Commission of a special promotion called the Basic Service Advantage 
Program that we plan to offer to BellSouth’s large business customers located in the 
Louisville Metropolitan Statistical Area. The Basic Service Advantage Program will 
offer eligible customers up to three separate discounts (depending on the services the 
customer is using). Subscribers must sign a 24 or 36-month agreement to participate in 
the program to receive the discounts specified. This promotion will be offered on an 
outbound and inbound basis, from July 6,2001 through January 5,2002. 

To be eligible for this promotion, customers must meet the following requirements: 

0 New or existing BellSouth business customer, 
0 Annual BST account revenue must be between $35,000 and $150,000, 

Must have a minimum of 12 lines per account, 
0 Must have service in the Louisville Metropolitan Statistical Area, and 
0 Must sign a 24 or 36 month agreement to receive the discounts. 

The applicable discounts in this promotion are as follows: 

mailto:Joan.A.Coleman@bridge.bellsouth.com


Thomas M. Dorman 
June 6,2001 
Page 2 of 2 

Discounts will appear as credits in the Other Charges and Credits (OC&C) section of 
bills. Contracts under this promotion are not renewable. In the event a subscriber 
terminates a contract, or reduces the number of flat rate lines or flat rate trunks to a level 
below eighty (80) percent of the number of lines or trunks in service at time of 
enrollment; the subscriber must pay back all the discounts. The reimbursement for the 
Basic Service Advantage offer is payment of all monetary discounts received as a result 
of being on this program. A reimbursement charge would appear on the subscriber’s 
final bill as a charge in the O@&C section. 

Other restrictions include the following: 
0 Customers with aggregate annual billing for BellSouth services exceeding $1 50,000 

are not eligible to enroll in this promotion. 
0 This promotion may not be used concurrently with any other promotions or contracts 

that affect the services discounted in this promotion, including Volume and Term 
Agreements, Contract Service Arrangements, or Key Customer Promotions. 

0 BellSouth reserves the right to terminate this program at any time, provided however, 
that subscribers participating in the program will be grandfathered for the term of 
their agreement. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton 
at 582-8925. 

Very truly ~QUTS,  

Joan A. Coleman 
cc: Jordm Nee1 

EFFECTIVE 



@ BEL LSOU 

~~~~Q~~~ ~ ~ ~ ~ E Q r n r n ~ ~ ~ ~ a ~ i Q ~ $ ,  Ilnc. 502 582-2167 
Fax 502 582-8667 
Pager 800 645-5117 

Joan.A.ColemanQbridge.bellsouth.com 

Director - Regulatory 4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

June 1,2001 

J$JN 0 1 2001 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we are 
notifying the Commission of a special promotion that we plan to offer business customers. 
During the promotional period of July 2,2001 through September 30,2001, qualified 
business customers who subscribe to BellSouthB Primary Rate ISDN service and commit to 
a contract period of 24 or 36 months, will receive a waiver of all installation charges and a 
discounted monthly rate for Voice/Data (standard) B-channels. The normal monthly rate of 
$60.95 per month will be reduced to the following rates, based on the number of PRIs taken 
and the length of contract: 

Number Rate Rate 
Of Plus 24 Mos. 36 Mos. 

1 $22 $21 
2 $2 1 $20 
3 $20 $19 

This promotion is limited to a maximum of three BellSouthB Primary Rate ISDN lines. The 
special promotion is applicable to such contract service purchased through the standard 
tariffs for these services (Le., not available for CSA’s, Custom Networks, etc.). To qualify 
for the terms of this Special Promotion, customers must have firm orders placed for the 
included services for a 24 or 36 months contract by no later than September 30,2001. Such 
services should be installed within normal BellSouth installation intervals which i bx 
approximately November 30,2001). 6USilC SE\VlbE  IS^!^^ 

OF KENTUCKY 
EFFECTIVE 

JUL 0 2 2601 
PURSUANT TO 807 KAR 5:Oi 1, 

SECTION 9 (1) 
BY 
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Thomas M. Dorman 
June 1,2001 
Page 2 of 2 

analysis of the expected financial impact of this promotion is attached. Please see the 
nclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton 
at 582-8925. 

Very truly yours, 

Joan A. Coleman 

8 BellSoul is a Registered Service Mark of BellSouth Intellectual Property 
Corporation 

cc: Jordan Nee1 

PUBLIC: SERVICE CQMMlISSi(jN 
OF KENTUCKY 

EFFECTIVE 
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I 
ellSouth ~ e ~ ~ E ~ ~ ~ ~ ~ ~ ~ a ~ i ~ ~ $ ,  I ~ E .  502 582-2167 

4th FIoor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

June 1,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion that we plan to offer business 
customers. During the promotional period of July 2 through September 29,200 1, 
business customers who order new BellSouthR Centrex service and commit to a contract 
of at least 24 months will receive a waiver of the installation charges for Standard 
Common Equipment, Standard Features and a waiver of Line Connection Charges for 
station lines. These customers will also be eligible for discounts and waivers on certain 
unregulated services. 

Eligible business services for this promotion include business customers, customers with 
ESSXR service and Digital ESSXR service. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
5 82-8925. 

Verv trulv vows, 

SERVICE COWiMISSi(?r\! 
OF KENTUCKY 

Joan +- A. Coleman EFFECTIVE 
cc: Jordan Nee1 
Attachment 
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Registered Service Mark of BellSouth Intellectual Property Corporation 

BY 



P 

@ BELLSOUTH 

e ~ ~ ~ o ~ ~ ~  ~ @ ~ ~ E o ~ ~ ~ ~ i ~ a t ~ ~ ~ $ ,  Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Colernan@bridge.bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

May 25,2001 

Dear Mr. Doman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of three special promotions that we plan 
to offer small business customers (those business customers with less than $3,000 
monthly billing from BellSouth per location). During the promotional period of 
June 26,2001 through September 28,2001, eligible customers may choose to 
participate in any of the following three promotions: 

3) 

Small business customers who add up to 3 additional lines with a 36-month 
BellSouth 8 Complete Choice 8 for Business Package term contract will receive 
a waiver of Line Connection Charges. This offer is not eligible to be combined 
with any other offer. An analysis of the expected revenue impact of this 
promotion is provided in Attachment 1. 

Small business customers who order a BellSouth 8 Complete Choice @ for 
Business Package and a 36-month BellSouth 8 Complete Choice 8 for Business 
Package term contract will receive a waiver of Line Connection Charges. This 
offer is not eligible to be combined with any other offer. An analysis of the 
expected revenue impact of this promotion is provided in Attachment 2. 

Small business customers who order a 2 line BellSouth 8 Complete Choice 8 for 
Business Package on a 36-month BellSouth 8 Complete Choice 8 for Business 
Package term contract will receive a coupon that may be redeemed for a check in 
the amount of $100. This offer is not eligible to be combined with any other 
offer. An analysis of the expected revenue impact of this promotion is provided 
in Attachment 3. PUBLIC SERViCE CQMMlSSIOg 

OF KENTUCKY 
EFFECTIVE 

JUN 26 2001 
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BY 
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Thomas M. Dorman 
May 25,2001 
Page 2 of 2 

Please see the enclosed petition for confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call Jim 
Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

@ BellSouth is a Registered Service Mark of BellSouth Intellectual Property 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 
Corporation 

cc: Jordan Nee1 
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@ BELLSOUTH 

ellSouth ~ ~ ~ @ c ~ ~ ~ ~ n i c a t ~ ~ n s ,  Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Rquiatory  
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

---. Pager 800 645-51 17 

Joan.A.Coleman@bridge.bellsouth.com 

May 25,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion that we plan to 
offer to qualified small business customers. During the promotional period of 
June 26,2001 through June 25,2002, "Key Customers" who participate in this 
promotion will receive waivers of connection charges and discounts on their bills in 
recognition for their commitments to keep BellSouth services for a period of either 
18 months or 36 months. 

Attached are details of the promotion (Attachment 1) and an analysis of the 
expected financial impact (Attachment 2). Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim 
Tipton at 582-8925. 

Very truly yours, - p fF& 
Joan A. Coleman 

cc: Jordan Weel ?UBhlC SERVICE COMNIISS10N 
OF KENTUCKY 

EFFECTIVE 
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@ BELLSOUTH 

Joan A. Coleman 
r\ 
kd 

4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisvilie, Kentucky 40203 Internet: 

Pager 800 645-5117 

Joan.A.Coleman~bridge.bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

In compliance with KRS 278.170 (2), we are notifling the Commission of a temporary 
rate concession that we would like to offer our service representatives who market 
services to residence customers. During the period of June 18 through August 3 1,2001, 
these service representatives will be offered a waiver of the set-up charge and three 
month's recurring charges for BellSouth 8 Privacy Director 0 Service.- The offer will be 
optional, and the service representatives will be advised that they will begin being billed 
the recurring charge should they choose to keep the service after the initial three months. 

This concession offer will allow our service representatives to become more familiar with 
the service, and better equip them to discuss its features with prospective residence 
customers. The programming fee that would normally apply to installation of 
BellSouth @ Privacy Director 8 Service is $19.95, and the monthly recurring rate is 
$5.95 (A13.70.3). We expect approximately 75 employees to take advantage of this 
offer. 

If there are any questions, or the need for additional information concerning this 
proposal, please call Jim Tipton at 582-8925. 

cc: Jordan Nee1 

Very truly yours, 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 1 
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@ BELLSOUTH 

Director - Regulatory Fax 502 582-8667 
Pager 800 645-51 17 

Joan.A.ColernanQbridge.bellsouth.com 

601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

May 16,2001 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Servi 
are notifying the Commission of a special promotion that we plan 
subscribers. During the promotional period of June 15 through August 3 1,200 1, 
residence customers who order Caller ID Deluxe or Call Waiting Deluxe will receive a 
discount on tickets to the Titanic exhibit at Opryland in Nashville, TN. The discount will 
be $1 S O  off adults' tickets and $1 .OO off children's tickets. A code number will be 
provided to customers at the'time that they order the features. This code number is to be 
given to Opryland Hotel when tickets are purchased to receive the discount. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there 
are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 
cc: Jordan Nee1 
Attachment 

EFFECTIVE 

http://Joan.A.ColernanQbridge.bellsouth.com


@ BELLSOU 

~~~~~~w~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ n ~ ~ ~ ~ i ~ ~ s ,  Inc, 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street Pager 800 645-51 17 
Louisville, Kentucky 40203 Internet: 

Joan.A.ColernanQbridge.beIlsouth.com 

I 

i ,  
June 6,2001 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 
Jd7@ 

By letter dated May 17,2001, we notified the Commission of a temporary rate 
concession that we planned to offer ow service representatives who market services to 
residence customers. The proposed concession involved the waiver of the set-up charge 
and three month's recurring charges for BellSouth 0 Privacy Director 8 Service. 

We have now decided to not offer this concession at this time, and would like to 
withdraw our earlier proposal. We apologize for any inconvenience we may have caused 
the Commission or staff. 

If there are any questions, or the need for additional information concerning this request, 
please call Jim Tipton at 582-8925. 

Very truly yours, 

w 

h a n  A. Coleman 
cc: Jordan Neel 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
0 Registered Service Mark of BellSouth Intellectual Property C o r p o r m C  SERVICE CGhMiSC 
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@ BELLSOUTH 

Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internef: 

Pager 800 645-51 17 

Joan.A.Coleman~bridge.bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commissi 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 
, 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion of additional lines 
that we plan to offer current small business customers (those business customers 
whose total monthly billed revenues with BellSouth are $3,000 or less). 

During the promo@onal period of May 1,200 1 through July 27,200 1, eligible customers 
who order an additional line via BellSouth’s Small Business website will receive a $25 
web certificate. Eligible customers who order two lines via the website will receive a $50 
web certificate, and customers who order three additional lines via the website will 
receive a $75 web certificate. Eligible services for this promotion include flat rate, 
BellSouth @ Business Plus *, and Area Calling Service lines. 

An’ analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there 
are any questions, or the need for additional information, please call Jim Tipton at 

I 
I 
I 

\ 

L’ 

r-+* 

582-8925. 

qery truly yours, 

I J + n  A. Coleman I 

I cc: Jordan Nee1 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth ?elecomrnunications, Inc. 502 582-8415 Fred 1. Gerwing 
Room 410 Fax 502 582-3247 Regulatory Vice President 
601 West Chestnut Street 
Louisville, Kentucky 40203 

April 2,2001 

N 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box615 

$ 6  

Frankfort, Kentucky 40602-0615' Qi  i ,  

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion that we plan to 
offer business and residential customers. 

During the promotional period of April 22, 2001 through October 22, 2001, 
customers who purchase the Customer Name and Address product will be billed 
reduced charges. The recurring rate will decrease from $.04 to $.03 per record. 
The Customer Name and Address recurring charge decrease is a promotion 
designed to expand the market for the Customer Name and Address product, as 
well as to allow customers to purchase more of the product at a greater 
frequency. 

An analysis of the expected financial impact of this promotion is attached. 

If there are any questions, or the need for additional information, please call 
Steve Rausch at (502) 582-8180. 

Very truly yours, 

cc: Jordan Nee1 
Attachment 

#+=zLdL- 
Joan A. Coleman 



@ BlELLS0UT.H 

e i l ~ Q ~ ~ ~  ~ ~ ~ e ~ ~ ~ ~ ~ ~ i ~ a ~ ~ ~ ~ $ ,  Inc. 502 582-2167 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.Colernan@hridge.belISouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 12766 

April 9,2001 

On March 14,2001, we filed a proposal to 'conduct two promotions involving 
BellSouth 8 Centrex Service. Both promytions were to begin on April 16 and end on 
June 29,2001. We would now like to witqdraw the proposal for the second promotion. 

The second promotion involved the waive of the service establishment charge for 
subscription to BellSouth@ Centrex Control with Graphic User Interface (GUI). We plan 
to redefine this promotion and offer it at some point in the future. 

The proposal for the first promotion filed dn March 1 4th, the waiver of installation 
charges on Common Equipment and Standbd Features for new small business customers 
ordering BellSouth@ Centrex under 24,361 48 or 60-month agreements, remains 
unchanged by this withdrawal request. 

I 

We apologize for any inconvenience this yithdrawal request may cause the Commission 
or staff. If there are any questions, or the qeed for additional information, please call Jim 
Tipton at 582-8925. 

cc: Jordan Nee1 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

Very truly yours, 

Joan A. Coleman 

II 
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@ BELLSOUTH 

Soan A. Coleman 
Director - Regulatory Fax 502 582-8667 

Pager 800 645-51 17 

Joan.A.Cofernan@bridge.beIlsouth.com 

601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 

APR I 

Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 
12 -700 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of two special promotions that we plan to offer business 
customers. Between April 16 and June 29,2001, new business customers with a 
maximum of $3,000 billed revenue per location ordering BellSouthB Centrex on 24, 36, 
48 or 60-month agreements will receive a waiver of the Installation Charges on Common 
Equipment and Standard Features. 

The second promotion is available to any business customer ordering BellSouthB 
Centrex on a 36,48 or 60-month agreement. These customers will receive a waiver of 
the Service Establishment charge for BellSouthB Centrex Control with Graphic User 
Interface (GUI). This offer is available to any new business customer and to existing 
ESSX@ service and Digital ESSXB customers converting to BellSouthB Centrex. 

Customers may not participate in both promotions. Analyses of the expected financial 
impact of these promotions are attached. Please see the enclosed petition for confidential 
treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, ~ 

cc: Jordan Nee1 
Attachments 

43 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 
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Joan A. Coleman 
Director - Regulatory Fax 502 582-8667 

Pager 800 645-51 17 

Joan.A.ColemanQbridge.bellsouth.com 

4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-061 5 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we are 
notifying the Commission of a special promotion that we plan to offer business customers. 
During the promotional period of April 15,2001 through June 30,2001, current BellSouth 
customers who subscribe to Connectionless Data Service will receive a waiver of installation 
charges and two months recurring charges when they convert their existing Connectionless 
Service to Frame Relay Service under an equal or longer payment plan. This promotion is 
applicable to contract service purchased through standard tariffs for these services (i.e., not 
available for CSA’s, Custom Networks, etc.). 

To qualify for the terms of this special promotion, customers must have service installed by n 
later than June 30,2001. Customer requested delays of installation beyond the June 30th 
deadline will cause the service to fall outside the boundaries of the promotion and normal 
installation charges shall apply. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 

I 

582-8925. 

Very truly yours, 

cc: Jordan Nee1 
Attachment 

http://Joan.A.ColemanQbridge.bellsouth.com
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Connectionless Data Service 

Znd Quarter, 2001 
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@ BELL SOUTH 

Joan A. Coleman ~~~~~Q~~~ ~ ~ I ~ ~ Q m ~ ~ ~ i ~ a t ~ o ~ ~ ,  Inc. 502 582-2167 

4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 Internet: 

Pager 800 645-51 17 

Joan.A.ColernanQbridge.beIlsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
P. 8. Box 615 
Frankfort, Kentucky 40602-06 1 5 

Dear Mr. Dorman: 

March 13 2001 
'r, 
i" 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion that we plan to offer business 
customers. Between April 13 and June 29,200 1 , customers who order Telephone 
Numbers Without Facilities will receive a waiver of the Installation charges. 

Eligible business services for this promotion includp BellSouthB Centrex, MultiServB 
service, MultiServB Plus service, ESSXB service and Digital ESSXB service. This offer 
is not available to customers with those services priced through the Contract Service 
Arrangement process, whether Volume and Term or service specific. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional, information, please call Jim Tipton at 
5 82-8925. 

Very truly yours, 

cc: Jordan Nee1 
Attachments 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Te’e[ecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582.8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Irlternet: 

Joal~.A.Colelnali~)t,ridge.bellsuutll.co~n 

..I LA I..< \, ,.,..(. 1 1 ,. I.,. \‘~,“‘.“p 
Thomas M. Dorman 

(,‘;I.: ;::I);‘;[ jp(‘., 
’ fjll[.i: ;:;Tiiif- .-“~ 

Executive Director 
. . 

Y 

Kentucky Public Service Commission 
2 11 Sower Boulevard 

.APR 09 21”131 mw 5 9Zfl/,r 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), 
we are notifying the Commission of a special promotion of data services that we plan to 
offer small business customers (those business customers whose total monthly-billed 
revenues with BellSouth are $3,000 or less). 

During the promotional period of April 9,200 1 through June 29,200 1, eligible customers 
who participate in this promotion will receive a waiver of charges as described below when a 
contract period of 24 months or longer is selected. 

The customer will receive the following: 

ISDN-Business Service (all versions) 2 Months Recurring Charges 

Primary Rate ISDN (all versions) 1 Month Recurring Charge 

Frame Relay Service and Broadband 
Exchange Line Service (when 
associated with Frame Relay 
Service -- speeds of 256 or less) 3 Months Recurring Charges 

Frame Relay Service and Broadband 
Exchange Line Service (when 
associated with Frame Relay 
Service -- speeds more than 256) 2 Months Recurring Charges 



Thomas M. Dorman 
March 9,200l 
Page 2 of 2 

BellSouth@ Channelized Trunks 1 Month Recurring Charge 

MegaLinkB service I Month Recurring Charge 

This promotion is applicable to such contract service purchased through the standard tariffs 
for these services (i.e., not available for CSA’s, Custom Networks, etc.). To qualify for the 
terms of this Special Promotion, customers must have firm orders placed for the included 
services for a 24 months or longer contract by no later than June 29,200 1. Such services 
should be installed within normal BellSouth installation intervals (which is by approximately 
August 29, 200 1). Customer requested delays of installation beyond the August 29th 
deadline will cause the service to fall outside the boundaries of this special promotion and 
normal installation charges will apply. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there are 

any questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 

Joan A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 



KENTUCKY 
REVENUE ANALYSIS 

SPECIAL PROMOTION OF 
CERTAIN DATA SERVICES 

2nd QUARTER, 2001 

Revenues nonrecurring+(recurring+24 months) 

Sales 

ISDN - Business Service 
PRI ISDN Service 
Frame Relay Service/Broadband 
Exchange Line Service (256 or less) 
Frame Relay Service/Broadband 
Exchange Line Service (more than 256) 

MegaLink@ service 

BellSouth@ Channelized Trunks 

cost nonrecurring+(recurring x 24 months) 

Attachment 
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Frame Relay Service/Broadband 
Exchange Line Service (256 or less) 
Frame Relay Service/Broadband 
Exchange Line Service (more than 256) 

MegaLink@ service 

BellSouth@ Channelized Trunks 
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ISDN - Business Service 
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MegaLinkB service 
BellSouth@ Channelized Trunks 
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8 Registered Service Mark of BellSouth Intellectual Property Corporation 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 



--.---I_ -.- ___ _____ 
BellSouth ‘telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street Pager 800 6455117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colema~i(cnhrIdge.beilso~~tli.c;u~~ 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

March 1,200l 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion that we plan to offer new residence 
and small business customers. Between April 1,200l and March 3 1,2002, customers 
who establish new service and order a single line via BellSouth’s web site will receive an 
e-certificate in the amount of $10 for residence lines and $25 for business lines. 

Eligible residence services for this promotion include flat rate service, Area PlusR service, 
Complete ChoiceR plans, and Area PlusR with Complete ChoiceR plans. Eligible business 
services include flat rate service, Complete ChoiceR for Business plans, and Complete 
ChoiceR for Business with Business PlusR plans. 

This electronic ordering promotion is not expected to stimulate sales, but instead to 
stimulate online ordering and thereby reduce nonrecurring costs associated with the 
establishment of service. An analysis of the expected financial impact of this promotion 
is attached. Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, L 

~-f$+?& ,.;, ,‘;, : .‘, 

cc: Jordan Neel 
Attachments 
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@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Uirectar - Regulatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Joarl.A.CoieliianCo’bridge.bellso~~t~~.cn~~~ 

Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of our desire to extend the promotional period for a residence 
promotion now in effect. We request that the current promotion of vertical services for 
residence customers that was approved by letter dated April 1,2000, and currently 
scheduled to end on March 3 1,200 1, be extended through March 3 1,2002. 

The promotion allows for the waiving of the applicable service charge when an existing 
residence customer subscribes to one of the following services: 

TouchStar@ Service Grouping Service Customized Code Restriction 
Custom Calling Service RingMaster@ Service Message Waiting Indication 
Privacy Director@ service Designer Listings Voice Mail Companion Services 
(added January 200 1) Package (added August 2000) 

Flexible Call Forwarding, which was included among the promoted services, was 
obsoleted effective November 16,200O. 

If there are any questions or the need for additional information concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

Very truly yours, 

-A 
13” 

u, A kq#&$& .., :‘,r ‘\ :;,:,;:::: j . . . . . . . . . . ..i ,, .,‘. ; ,,I,.. 
Joan A. Coleman 

cc: Jordan Neel 
,j$FR (11 2yJl 
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BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582.86G7 Director - Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Jonn.l\.Colemar~~~hr~dgc.bellso~~t~~,com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion that we plan to offer to residence 
subscribers beginning March 15 through May 15,200l. Residential customers who are 
new subscribers to a Complete Choice@ plan, Area Plus@ service or Area Plus@ with 
Complete Choice@ may receive a coupon redeemable for $20.00 cash back in either the 
form of a WebcertificateTMor a check, or for an airline companion certificate. 

This promotion is available to residence subscribers who have not had the services in the 
previous 30 days. The service(s) ordered must be installed by May 3 1,200l and retained 
until the subscriber’s first bill (May or June) is rendered to be eligible for the promotion. 
In addition, subscribers who place their order via BellSouth’s web site will receive a 
coupon that includes an additional $5.00 incentive in the form of either a check or a 
Webcertificate. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there 
are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 
Attachments 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 
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PROMOTION DESCRIPTION 

During a two-month promotional period (March 15,200l - May 15,2001), residential 
customers that are new subscribers to one of the promotion services listed below will 
receive a coupon redeemable for an incentive reward. The coupon is redeemable for 
$20.00 cash back in either the form of a WebcertificateTM or a check or for an airline 
companion certificate. 

Promotion Service 
1. Complete Choice@ Service (Note 1) 
2. Area Plus@ Service (Note 2) 

Note 1: The Complete Choice (CC) plans include Complete Choice service, Area Plus 
with Complete Choice (APw/CC) service, Complete Choice Two- and Three-Line 
Plans and Area Plus@ with Complete Choice Two- and Three-Line Plans. 

Note 2: Existing Complete Choice customers upgrading to Area Plus with 
Complete Choice are promotion eligible for the Area Plus incentive. 

Customers purchasing the promotion products online via BellSouth’s web site (not 
through the retail store online ordering system) will receive a coupon that includes an 
additional $5.00 incentive reward redeemable in either the form of a check or a 
Webcertificate. 

To reduce churn and encourage the retention of products purchased during the promotion, 
the customer must return the coupon along with either the May or June bill page for the 
promotion service purchased in order to obtain an incentive reward. 

The Webcertificate can be spent just like cash on the World Wide Web (USA merchant 
sites) anywhere that MasterCardTM is accepted. Customers may also “add funds” to the 
Webcertificate increasing its value for completing online purchases at merchant sites. 

After the customer’s coupon has been redeemed, e-mail notification will be sent to the 
customer providing the web address the customer must visit for claiming their 
Webcertificate. The customer claims their Webcertificate by establishing their 
Webcertificate account and then can begin shopping online. If after five days the 
customer has not claimed their Webcertificate, a reminder e-mail notification shall be 
sent to the customer. Any Webcertificate not claimed by the customer within 30 days of 
their initial e-mail notification will be credited back to the BellSouth accou@El.if <, ,. .iiif,T , J-H.< \..,, (yjS:;g iS$.\(yi! 
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After the customer claims their Webcertificate, they have up to one year to use it without 
incurring dormant account fees. If the customer has not used their Webcertificate within 
one year of issuance, a $3.00 per month dormant fee will be applied to the Webcertificate 
account until such time as the customer makes a purchase, adds funds to the 
Webcertificate account or the account is completely depleted by monthly dormant fees. 
Customer questions regarding a Webcertificate issued from promotion coupon 
redemption may be directed to the Webcertificatecom Customer Service toll free number 
l-800-51 1-1781. 

The airline companion certificate is a 2 for 1 airfare available with the purchase of a full 
fare, unrestricted coach ticket. It can be used on all airlines, based on availability of 
flights and is good for travel to all major continental United States hubs (62 cities) within 
one year from the issue date. Taxes (i.e., airline tax, facility tax, etc.) on the free 
companion ticket are the responsibility of the customer. The airline companion ticket is 
non-refundable once issued, but can be changed according to airline policies. Changes to 
airline tickets usually require a $75 change fee plus any fare difference. Both passengers 
must travel on the same itinerary. The airline companion certificate is valid for round 
trips only (minimum 500 miles each way) and open ticket, stopovers and three leg trips 
are not allowed. The airline companion certificate does not require an advance 
reservation and it does not require a Friday or Saturday night stay over. No blackout 
dates apply. The airline companion certificate is not valid with other promotional offers. 

To redeem the airline companion certificate, the customer must call the designated travel 
agency to make their reservation and provide the certificate code to the travel agent. 

To be eligible for the promotion offer, the promotion service must be installed (order due 
date) by May 3 lst, 2001 and retained until the customer’s May or June bill is rendered. 

Customers will receive a coupon for the purchase of a promotion service regardless of 
whether the service is purchased individually or as part of a Multi-Product Offering 
(MPO). There is no additional customer incentive associated with an MPO purchase. 
The customer benefit of an MPO sale is the discounted price and convenience of a single 
bill. 

Eligibility: 

Residence customers newly subscribing to a promotion service(s) on “N”, “T” and “C” 
orders are eligible. Customers will not receive the coupon offer on any eligible service to 
which they already subscribe on “T & F” and “C” orders. &l!yli, .>(I! ::::\::r. ~.,,-,:,i,~..i.;~,. .,I ! Cl nF-rJ,llfij- ,‘-.r\‘,‘b,‘jf’i:irrZ,,~ 
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This promotion is offered on a per line basis and is good for first time subscribers only 
(those customers who have not had the service within the last thirty days). The 
promotion service must be installed by May 3 1,200 1 and retained until the customer’s 

May or June bill is rendered to be eligible for the promotion. Customers may only 
participate in the promotion once per residence line during the promotion period and can 
receive a maximum of one promotion coupon per residence line. 

If there are simultaneous promotions on a service, the customer can only participate in 
one promotion and will receive only one promotion incentive for each promotion service 
purchased. 

Several eligibility examples are shown on the following chart. 

1 Customer Has: 1 Customer 1 Customer Receives: 

1FR 

1FR 

1FR 

cc 

AP 

Orders: 
cc 

Area Plus w/ CC 

Area Plus 

Area Plus w/ CC 

APw/CC 

ONE CC coupon for $20 Webcertificate, $20 
check or airline companion certificate 
ONE AP coupon for $20 Webcertificate, $20 
check or airline companion certificate 
ONE AP coupon for $20 Webcertificate, $20 
check or airline companion certificate 
ONE AP coupon for $20 Webcertificate, 
$20 check or airline companion certificate 
ONE CC coupon for $20 Webcertificate, 
$20 check or airline companion certificate 



BellSouth Telecommunications, Inc. 

4th Floor 

601 West Chestnut Street 

Louisville, Kentucky 40203 

502 582.2!67 

Fax 502 582.8667 

Pager 800 645-5117 

Internet: 

Joan.A.Colcinan~~~ridgc.beilsoutli.com 

January 1% 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

Joan A. Coleman 

Director - Regulatory 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), we 
are notifying the Commission of a special promotion of additional lines that we plan to 
offer small business customers (those business customers with less than $10,000 billing 
per month per location from BellSouth). 

During the promotional period of February 16,200l through April 30,2001, qualified 
small business customers who order additional lines will receive a coupon redeemable for 
a check as follows: 

The customer will receive a coupon 
If the customer orders: redeemable for a check in the amount of: 

One Additional Line $75.00 
Two Additional Lines $150.00 
Three Additional Lines $225.00 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there 
are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

CC: Jordan Neel 

FEB 16 2001 

P~j=UANT TO 807 KAR 5011, 
SECTION 9 Ii) 

Very truly yours, 



BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 5132-8667 Director-Regulatory 

601 West Chestnut Street Pager 8OG 645-5117 

Louis&, Kentucky 40203 Internet: 

Joan.A.Cole~nan~l~r~dge.bellsouth.com 

December 7,200O 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 112743 

On September 29,2000, we filed notification of a special promotion of the Voice Mail 
Companion Services Package (Al 3.77) that we planned to offer residential customers. 
The proposed time period for the promotion was November 1,200O through January 3 1, 
2001. 

On October 27,2000, we requested that the promotion period be delayed to November 
16,200O through February 15,2001, because of some complications we experienced in 
setting up some needed edits in the processing system for the promotion. 

We now request a further extension in the end date of this promotion from February 1.5, 
2001 to February 28,200l. I apologize for any inconvenience that this request may 
cause the Commission or staff. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
5828925. 

Very truly yours, 

Joan A. Coleman 



@ BELLSOUTH 

BellSouth Teleconlmun/catio11S. Inc. 502 582-2161 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Payer 800 645-5117 
Louisville, Kentucky 40203 Internet: 

JonmA Cr~lernan@hridge.bellsouth.com 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion that we plan to offer small business 
customers (those business customers with 20 or fewer lines per location). 

During the promotional period of January 23,200 1 through December 3 1,2001, small 
business customers who establish new service will have the opportunity to add selected 
features and services within 90 days of the establishment of service at a location, and 
receive a waiver of the Secondary Service Charge that would otherwise have applied for 
the additions. A list of the specific Custom Calling, TouchStar 8, and RingMaster 8 
services included in this promotion is attached (Attachment 1). 

Also attached (Attachment 2) is an analysis of the expected financial impact of this 
promotion. Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 



BellSooth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 5112-8667 Urecloi -Regulatory 
601 West Chestnut Street Pager 8OC 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleinan~!b~~~~~e.bellsoutl~.cotn 

December 22,200O 
Thomas M. Dorman 
Executive Director 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

~~.~~~~~~~~ 
*, 

Kentucky Public Service Commission EFFECTIVE 
211 Sower Boulevard DG”’ 2, ‘;i :’ ~,‘-!$ 

P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: ny: $Z”k 
SECRETARY OF THE COMMISSION 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion that we plan to offer small business 
customers (those business customers with 20 or fewer lines per location). 

During the promotional period of January 23,200 1 through December 3 1,2001, small 
business customers who establish new service will have the opportunity to add certain 
Caller ID services within 90 days of the establishment of service at a location, and 
receive a waiver of the Secondary Service Charge that would otherwise have applied, as 
well as a waiver of the first month’s recurring charge for the service. The Caller ID 
services included in this promotion are Caller ID Deluxe with Anonymous Call 
Rejection, Caller ID Deluxe without Anonymous Call Rejection, Enhanced Caller ID 
with Anonymous Call Rejection, Enhanced Caller ID with Call Management, and 
Enhanced Caller ID with Call Management (with Anonymous Call Rejection and Call 
Forwarding Don’t Answer). 

Attached is an analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

A cc: Jordan Neel 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 flirector -Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joar~.A.Colcrnan~bridge.bellso~~tl~.co~~~ 

Thomas M. Dorman 
WBLIC SERV&?f~&&~2000 

OFKENTUCKY 
Executive Director EFFEcXVE 

Kentucky Public Service Commission p*iKw p~w--e~; c- 
211 Sower Boulevard 

* 
JAN 16 2c'oj 

P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 PURSUANTTO KAR5;()11, 

QEg 1 '> ? j 

PUBLI I.. " 
Dear Mr. Dorman: BY: CQMMI:~>~>lt.,,~. 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion of BellSouth 8 Centrex service that we 
plan to offer qualified business customers. During the promotional period of 
Jarmiry 16, 2001 through March 3 1, 2001, the following options will be offered: 

fl 

New customers who commit to a contract of at least 24 months will receive a 
waiver of all applicable non-recurring and connection charges, 
New customers who commit to a contract of at least 48 months will receive a 
waiver of all applicable non-recurring and connection charges and one 
months recurring charges, and 
Existing ESSX @ and Digital ESSX 8 customers who convert to 
BellSouth 8 Centrex service and commit to a contract of at least 36 months 
will receive a waiver of the monthly recurring charge for the Common 
Equipment rate element for three months. 

This promotion is not applicable to service provided under Contract Service 
Arrangements. Attached is an analysis of the expected financial impact of this 
promotion. Please see the enclosed petition for confidential treatment of sensitive 
competitive information. If there are any questions, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

had A. Coleman 
cc: Jordan Neel 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

.loan.A.Colelrran~~brrdge.bellsoutl~.co~i 

December 15,200O 

Thomas M. Dorman 
PUBLIC SERVICE C~~)~~~~~~,j:; !?:,J 

OF KEN'wCKY 
Executive Director EFFECI-/VE 
Kentucky Public Service Commission 
211 Sower Boulevard JAN I!; 2m 
P. 0. Box 615 
Frankfort, Kentucky 406()2-()615 PURS”ANT To 8o7 KAR 5:011, 

SECTION 9 (I) 
Ew: sBe7w i341.q 

Dear Mr. Dommn: 
SECRETAWOFTHE COMMISSION 

IiNQO 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion that we plan to offer qualified business 
customers. During the promotional period of January 15,200l through July 13,2001, 
business customers who have left BellSouth and chosen a different local service provider 
since January 1999 will receive a 1 O%, 15%, or 20% discount on rates if they return to 
BellSouth and commit to a term agreement of l&24, or 36 months. Customers who 
participate in this promotion and return to BellSouth for their local services will also 
receive a waiver of all line connection charges associated with the order. 

To qualify for the promotion, a business customer must be a former BellSouth customer 
who is now served by another service provider and wants to return to BellSouth, must 
subscribe to BellSouth Telecommunications’ services that will generate between $70 and 
$12,500 in monthly charges, and must commit to a term agreement of 18 months 
(10% discount), 24 months (15% discount), or 36 months (20% discount). The 
promotion is available for new customer locations that may have been established since a 
customer left BellSouth, and to partial service where a customer is served by both 
BellSouth and another service provider. At the end of the term agreement, the customer 
will have the option to renew the agreement under the same terms and conditions. 
Should a customer terminate an agreement, the customer will be responsible for 
reimbursement of any discounts received, as well as any liability charges that might be 
applicable. 

Customers who have changed locations since leaving BellSouth, customers who have 
service under Contract Service Arrangements or Volume and Term Agreements, and 
customers who have Cellular Interconnection Service are not eligible for this promotion. 
Discounts apply only to charges billed for services within Kentucky. This promotion 
may not be used concurrently with any Key Customer, Welcome Back! Win Back, or 



,- 
Thomas M. Dorman 
December 15,200O 
Page 2 of 2 

Small Business Hunting promotion. BellSouth may terminate this promotion at any time 
and grandfather any term agreements established during the promotion. 

Charges eligible for a discount in this promotion consist of recurring, non-recurring, and 
usage charges billed from either the General Subscriber Services Tariff or the Private 
Line Services Tariff, excluding the following: non-regulated charges, taxes, late payment 
charges, charges billed pursuant to federal or state access programs, charges collected on 
behalf of municipalities (including surcharges for 911 service and dual party relay 
service), and charges for services provided by other companies. 

Attached is a cost/revenue analysis that shows the relationship of costs and 
discounted rates for individual rate elements (pages 1 and 2) as well as priceouts of 
typical configurations of those rate elements (page 3). Please see the enclosed 
petition for confidential treatment of sensitive competitive information, 

If there are any questions, or the need for additional information, please call Jim 
Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coler~lan~bridge.bellsouth.c~rn 

December 8,200O 

Thomas M. Dorman 
ii:i:., 

, ,. ,,,. I, 

,i -‘lqx Executive Director cli,, ;’ :I” ;’ i .,.,, ! I  

,; .,,.. Kentucky Public Service Commission ‘I/, !. DEc 1 1 
2 11 Sower Boulevard 

2000 

P. 0. Box 615 JAN 09 x01 puB& S&q/jCE 
Frankfort, Kentucky 40602-06 15 oQWSS&l 

p!jY:C!.,; ;‘;; ‘FL-) ;?.r,; !: ii,q 5 (j i 1 
.- ,.. ; ; ./ a, :, 

Dear Mr. Dorman: 
.,, ,.., ).’ ,.. ,,I ., .,,a. I- 

:- !I ,:, ‘: j:’ ii ii’,_, ,I’,‘$:, ,,.. 1,\,,.4 .“‘>\ 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion of data services that we plan to offer 
qualified business customers. During the promotional period of January 9,200l through 
March 3 1, 2001, customers who meet the criteria for this promotion will receive a waiver 
of the applicable installation charges for the following services when a contract period of 
24 months or longer is selected: 

H ISDN - Business Service (all versions) 
w BellSouth 8 Primary Rate ISDN (all versions) 
w Frame Relay Service and Broadband Exchange Line Service (when 

associated with Frame Relay Service) 

n MegaLinkB service 

w BellSouth@ Channelized Trunks 

Also, customers will receive a waiver of the first month’s recurring charge for the 
service for the following term commitments: 

n ISDN - Business Service - 60 months or longer 
H BellSouth @ Primary Rate ISDN - 49 months or longer 
a Frame Relay Service and Broadband Exchange Line Service (when 

associated with Frame Relay Service) - 37 months or longer 

n MegaLinkB service - 49 months or longer 

w BellSouth@ Channelized Trunks - 49 months or longer 



Thomas M. Dorman 
December 8,200O 
Page 2 of 2 

This promotion is limited to BellSouth business customers whose total BellSouth 
monthly-billed revenue is $20,000 or less. The special promotion is applicable to 
contract service purchased through the standard tariffs for these services (i.e., not 
available for Contract Service Arrangements). 

Attached is an analysis of the expected financial impact of this promotion. Please 
see the enclosed petition for confidential treatment of sensitive competitive 
information. If there are any questions, or the need for additional information, 
please call Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 

JAN 09 2231 



REVENUE ANALYSIS 
SPECIAL PROMOTION OF 
CERTAIN DATA SERVICES 

1st QUARTER, 2001 

Attachment 
EDITED 

Revenue (NRC + 24 Months) 
Service Sales 
ISDN - Business Service 
Primary Rate ISDN Service 
Frame Relay Service and 

Broadband Exchange Line Service 

MegaLinkB service 

BellSouth@ Channelized Trunks 

cost 

(NRC + 24 Months) 
ISDN - Business Service 
Primary Rate ISDN Service 
Frame Relay Service and 

Broadband Exchange Line Service 

MegaLink@ service 
BellSouth@ Chamrelized Trunks 

Nonrecurring Revenue Waiver 
ISDN - Business Service 
Primary Rate ISDN Service 
Frame Relay Service and 

Broadband Exchange Line Service 
MegaLinkB service 

BellSouth@ Channelized Trunks 

First Month Waiver 
ISDN - Business Service 
Primary Rate ISDN Service 
Frame Relay Service and 

Broadband Exchange Line Service 
MegaLinkB service 

BellSouth@ Chamrelized Trunks 

Revenues 

Contribution 
Revenue - (Cost + Waivers) 



BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan~Iri~ge.bellsoulh.c~~~i 

Mr. Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-06 15 

Dear Mr. Dorman: 

A 
d 

,z‘ . . 

Y%l-/737 

@ BELLSOUTH 

Joan A. Coleman 
Director-Regulatory 

December 1,200O 

On February 25,2000, we filed a proposal with the Commission for a promotion of 
various vertical services for residential customers. The promotion involved the waiving 
of the applicable service charge for subscription to any of the following services: 

TouchStar@ Service 
Grouping Service 
Custom Calling Service 
Prestige@ Communications Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster@ Service 
Flexible Call Forwarding 

A letter dated April 1,200O from the Commission staff approved the promotion, which 
was scheduled to run from April 1,200O through March 3 1,200l. 

On July 7,2000, we requested that Voice Mail Companion Services Package service be 
added to the services included in the promotion. The Commission staff approved that 
request by letter dated August 3, 2000. 

We would now like to add another service, BellSouth 8 Privacy Director 8 service to the 
services included in this promotion. We request that the addition be effective on January 
1,200 1 and to terminate on March 3 1,200 1 as already approved for the rest of the 
services. The revenue effect from this proposed addition is expected to be minimal. 



Mr. Thomas M. Dorman 
December 1,200O 
Page 2 of 2 

If there are any questions or the need for additional information concerning this proposal, 
please call Jim Tipton at 502-582-8925. 

Very truly yours, 

cc: Jordan Neel 

8 Registered Service Mark of BellSouth Intellectual Property Corporation 
8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 

- 
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BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 581-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 internet: 

~Jonn.A.ColelnaiiCa’!,rlci!le.bellsot~t~~.cor~~ 

__-- 
Joan A. Coleman 

Director - Regu’atory 

December 1,200O 
Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are notifying the 
Commission of a special promotion of Frame Relay service that we plan to offer qualified 
business customers. During the promotional period of January 1 through March 30,2001, a 

BellSouth Business Services customer with SynchroNetB service, Connectionless Data Service, 
or Analog service may upgrade to Frame Relay service, or a BellSouth Frame Relay service 
customer may upgrade to a higher speed of Frame Relay service, on a contract equaling the 
number of months remaining on their existing contract or a 24 months contract (whichever is 
greater) without incurring installation charges. All associated Broadband Exchange Line 
services are included in this promotion. In addition, customers who take advantage of this 
promotion will also receive a waiver of the first month’s monthly recurring charge. 

This promotion is limited to BellSouth business customers whose total BellSouth monthly-billed 
revenue is more than $20,000. The special promotion is applicable to such contract service 
purchased through standard tariffs for these services (i.e., not available for CSA’s, Custom 
Networks, etc.). 

Attached is an analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. If there are any 
questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

d 
Joa A. Coleman 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Corporation 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor tax 502 582-8667 Director ~ Regillatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

.Joan.A.Colemarf@I,ridge.hellsouth.corn 

December 1,200O 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Mr. Dorman: 

JAN 07 ,%I1 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion of BellSouth @ Complete Choice for 
Business 0%) Package service that we plan to offer small business customers (those 
business customers with less than $10,000 monthly billing per location from BellSouth). 
During the promotional period of January 1 through February 16,200 1, qualified 
customers who add l-3 lines to their existing Complete Choice for Business plan will 
receive a coupon redeemable for the amount of the Line Connection Charge for the 
addition. 

Attached is an analysis of the expected financial impact of this promotion. Please see the 

enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 



@ BELLSOUTH 
I-- 

-“-x 
F- - . . 

BellSouth Telecommunications, Inc. 502 582-2161 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regtilatory 
601 West Chestnut Streel Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colernnn@bridge.hellsouth.c~~ ::::; vf.. :Y.;:: ,,Y ::I’ (1 ‘)~,:,~,‘:~‘:;l\:~: b 
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Oct&er‘ l:f&‘2000 

Thomas M. Dorman 
Executive Director Ivov 17 2000 
Kentucky Public Service Commission dp 

211 Sower Boulevard 
42 

Fl,,ii.~~.~,i,~~.,P,l’~. fl,y; y:,j ?:,k::, zJ2j 1, 
P. 0. Box 615 

,,.,,. . ../.,. / % @ii .‘,V :( : : 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion of BellSouth 8 Complete Choice @ for 
Business Package service that we plan to offer subscribers to that service. During the 
promotional period of November 17 through December 3 1,2000, Complete Choice for 
Business customers who add l-3 additidnal lines to their packages will receive a coupon 
redeemable for a check in the amount of the Line Connection Charge that would 
normally apply to that order. 

An analysis of the expected financial impact of this promotion is attached. Please see the 
enclosed petition for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 

@ BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 
8 Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502 582-2161 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Cole~nar~~~~,ridge.bellsouti~.corn 

September L20 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion of data services that we plan to offer 
small business customers. During the promotional period of October 3 through 
December 29,2000, qualified customers who subscribe to any of the promoted services 
and commit to a contract period of 24 months or greater will receive a waiver of the 
nonrecurring charges normally applicable to installation of those services. 

Attachment 1 provides additional information concerning this promotion, 
and Attachment 2 provides an analysis of the expected financial impact. Please see the 

enclosed petition for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



Attachment 1 

4th Quarter 2000 Special Promotion of Certain Data Services 

During the period from October 3,200O through December 29,2000, BellSouth will run 
a special promotion of data services as described following: 

The data services included are ISDN - Business Service (all versions), Primary Rate 
ISDN (all versions), Frame Relay Service, Broadband Exchange Line Service (when 

associated with Frame Relay Service), MegaLinkB service, and BellSouth@ Channelized 
Trunks. 

Customers who meet the criteria for this promotion will receive 100% off installation and 
service establishment charges when a contract period of 24 months or longer is selected. 
Only small business customers (BellSouth business customer whose total monthly-billed 
revenues with BellSouth are less than $20,000) are eligible for the promotion. The 
special promotion is applicable to such contract service purchased through the standard 
tariffs for these services (i.e., not available for CSA’s, Custom Networks, etc.). 

To qualify for the terms of this special promotion, customers must have firm orders 
placed for the services, for a contract period of 24 months or longer, by 
December 29,200O. Service should be installed within a normal BellSouth installation 
interval (approximately February 28,200l). Customer requested delays of installation 
beyond the February 28th deadline will cause the service to fall outside the boundaries of 
this special promotion and normal installation charges will apply. 

OCT 03 2000 
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BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Cololrlan~4bridge.bellsouth.corn 

Joan A. Coleman 
Director - Regulatory 

September 1,200O 
Thomas M. Dorman 
Executive Director pi’;,:;; j<; :;FG;/i,c”:’ C.;yj;q;C’S!(-yJ 
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Kentucky Public Service Commission (J; i,~,:l:,~.; i’i /y ‘.j ;;‘“J ‘i p*, 
._I .., , . , 

211 Sower Boulevard 
[!,‘i..;F(-> rii,/Ei ’ b’ cjyj 
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P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 
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In compliance with Section A2.10 

’ :‘;:$. / ‘;,: )’ i-,” -(, , .., .),! ,.,, // 
of the %&&I -S&s&!& Services tariff, we are 

notifying the Commission of a special promotion of BellSouth @ Centrex Service that we 
plan to offer business customers. During the promotional period of October 3 through 
December 29,2000, customers who subscribe to BellSouth @ Centrex Service and 
commit to a contract period of 24 months or greater will receive a waiver of charges. 
New customers will receive a waiver of all installation charges (Tariff Sections A4 and 
A12). Existing ESSX @ and Digital ESSX @ customers converting to Centrex will also 
receive a waiver of one month’s recurring charge for Common Equipment for each year 
of their contract. 

Additional information concerning this promotion is provided in Attachment 1. An 
analysis of the expected financial impact is provided in Attachment 2. Please see the 
enclosed petition for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 
@ BellSouth is a Registered Trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



Attachment 1 

Promotion 
Description: 

BellSouth @ Centrex 

Promotion 
Duration 

New Customers: 100% installation waiver based upon a 
Minimum contract of 24 months or 
greater. (Including Tariff A4 and Al2 charges) 

Conversion Customers: Existing ESSX 8 customers who convert to 
BellSouth 8 Centrex will also receive a waiver 
of one month’s recurring charge for Common 
Equipment for each year of contracted service 
for a minimum of 24 months or greater. 
(Including Tariff A4 and Al2 charges) 

i.e. 24 months = 2 months common equipment waived 
36 months = 3 months common equipment waived 
48 months = 4 months common equipment waived 
60 months = 5 months common equipment waived 

Restrictions 

Not applicable to CSA or Special Assembly Arrangements. Customers 
utilizing the BellSouth @ Centrex promotion will be allowed to install or 
convert within a period of 6 months following contract acceptance. 

@ BellSouth is a Registered Trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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BellSouth Telecommunications, Inc. 502 582-2161 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulator\ 
601 West Chestnut Street Pager 800 6455117 

Louisville, Kentucky 402113 Internet: 

Joan.A.Colernnn@bridge.bellsouth.com 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Martin: 

June 16,200O 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion of BellSouth @ Centrex Service that we 
plan to offer business customers. During the promotional period of July 17 through 
October 13,2000, qualified customers who subscribe to BellSouth @ Centrex Service and 
commit to a contract period of 24 months or greater will receive a waiver of certain 
recurring and nonrecurring charges. Additional information concerning this promotion is 
provided in Attachment 1. 

An analysis of the expected financial impact of this promotion is provided in Attachment 
2. Please see the enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 
Joan A. Coleman 

8 BellSouth is a registered trademark of BellSouth Intellectual Property Corporation 



Attachment 1 

Requesting 
cou 

All Business 

Promotion 
Name and 
Description 

BellSouth@ Centrex Sales to Dimension PBX Customers 
Dimension PBX customers who purchase new BellSouth Centrex service 
with a minimum contract period of 24 months or greater to replace the PBX 
will be eligible for: 
l Waiver of 100% installation/NRC charges (Including Tariff A4 and A 12 
charges) 
l Waiver of the 1 st month’s BellSouth Centrex recurring charges (Al 2 and 
A3 NARS and Hunting) 

Target 
Customers 

JUL. 17 2000 

Advertising 

Required 
Promotional 
Dates 

Start Date : July 17,200O 
End Date : Ott 13,200O 

Restrictions 

Not applicable to CSA or Special Assembly arrangements. Customers 
utilizing the BellSouth@ Centrex promotion will be required to install within 
a period of 6 months following contract acceptance. 



-~____- 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulator) 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@hridge.hellsouth.corn 

Mr. Martin J. Huelsmann, Jr. 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-0615 

Dear Mr. Huelsmann: 

July 7,200O 

On February 25,2000, we filed a proposal with the Commission for a promotion of 
various vertical services for residential customers. The promotion involved the waiving 
of the applicable service charge for subscription to any of the following services: 

TouchStar@ Service 
Grouping Service 
Custom Calling Service 
Prestige@ Communications Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster@ Service 
Flexible Call Forwarding 

A letter dated April 1,200O from the Commission staff approved the promotion, which 
was scheduled to run from April 1,200O through March 3 1,200l. 

We would now like to add another offering, Voice Mail Companion Services Package 
(A13.77), to the services included in this promotion. We request that the addition be 
effective on August 9,200O and to terminate on March 3 1,200l as already approved for 
the rest of the services. The revenue effect from this proposed addition is expected to be 
minimal. If there are any questions or the need for additional information concerning this 
proposal, please call Jim Tipton at 502-582-8925. 



c 
c 

? 

-m-d&99 

@ BELLSOUTH 

BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Piiger 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joari.A.Colcmar~i~~~~~ge.~~ellsouth.~~rn 

June 6,200O 
Martin J. Huelsmann 
Executive Director 
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Kentucky Public Service Commission EFFECl.iVi 
211 Sower Boulevard 
P. 0. Box 615 JUL 06 2000 4; 
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In compliance with Section A2.10 of the General SubscribeI’c’~~~~l~~~~~~~~~ notl&$$g t@ ‘:,:: 
Commission of a special promotion of data services that we plan to offer small business customers 
whose total monthly billed revenues with BellSouth are less than $20,000. During the promotional 
period of July 6 through September 30,2000, qualified customers who subscribe to any of the 
following services and commit to a contract period of 24 months or greater will receive a waiver of 
the nonrecurring charges normally applicable to installation of those services: 

f- 
w ISDN - Business Service, 
w BellSouth @ Primary Rate ISDN Service, 
w Frame Relay Service, and Broadband Exchange Line Service when associated with 

Frame Relay Service, and 
n BellSouth @ Channelized Trunks. 

Attachment 1 provides additional information concerning this promotion, 
and Attachment 2 provides an analysis of the expected financial impact. Please see the enclosed 
petition for the confidential treatment of sensitive competitive information. If there are any 
questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
Joan A. Coleman 

@ BellSouth is a registered trademark of BellSouth Intellectual Property 
Corporation 



, . 
Attachment 1 

Page 1 of 1 

3rd Quarter 2000 Special Promotion of Certain Data Services 

During the period from July 6,200O through September 30,2000, BellSouth Small Business will run 
a special promotion of data services. The data services included are ISDN - Business Service (all 
versions), Primary Rate ISDN (all versions), Frame Relay Service, Broadband Exchange Line 

Service (when associated with Frame Relay Service), and BellSouth@ Channelized Trunk. 

Customers who meet the criteria for this promotion will receive 100% off installation when a 
contract period of 24 months or longer is selected. Only small business customers are eligible for this 
promotion. A small business customer is a BellSouth business customer whose total monthly-billed 
revenue with BellSouth is $20,000 or less. The special promotion is applicable to such contract 
service purchased through the standard tariffs for these services (i.e., not available for CSA’s, 
Custom Networks, etc.). 

To qualify for the terms of this Special Promotion, customers must have firm orders placed for the 
included services for a 24 months or longer contract by no later than September 30,200O. Such 
services should be installed within normal BellSouth installation intervals (which is by 
approximately November 30,200O). Customer requested delays of installation beyond the 
November 30th deadline will cause the service to fall outside the boundaries of this special promotion 
and normal installation charges will apply. 

JUL 06 2000 



BellSouth Telecommunications, Inc. 502 582-2167 

4th Floor Fax 502 582-8667 

601 West Chestnut Street Pilger 800 645-5117 
Louisville, Kentacky 40203 Internet: 

Joan.A Colernan(~bridgc.bellsouth.cols~ 

Joan A. Coleman 
Director - Regulatory, Q~ 

I( I 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 Jut- 06 2000 

Commission of a special promotion of CrisisLink* Service that we plan to offer small business 
customers (those business customers with less than $20,000 monthly billing from BellSouth). 
During the promotional period of July 6 through September 30,2000, qualified customers who 
subscribe to CrisisLink Service for a minimum contract period of 36 months will receive a waiver of 
installation charges and one month’s recurring charge. 

Attachment 1 includes additional detail concerning this promotion. Attachment 2 includes an 
analysis of the expected financial impact. Please see the enclosed petition for the confidential 
treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
* Service Mark of BellSouth Corporation 



Attachment 1 
Page 1 of 1 

Requesting 
cou 

Small Business 

Promotion 
Name and 
Description 

CrisisLink: 

100% installation waiver based on a minimum contract of 36 months. First 
month recurring charges waived. 

Target 
Customers 

Small Business customers with less than $20K monthly total billed revenue. 

Advertising N/A 

Required Start Date: July 6,200O 
Promotional End Date: Sept. 30,200O 
Dates 

Restrictions Not applicable to CSA or special assembly arrangements. Customers must 
install or convert no later than 2 months after the promotion period. 

JUL 06 2000 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 532-8667 D;rector - ilegulatdry 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan~brldge.hellsoutl~.~o~n 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

June 6,200O 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we &e-notifying the 
Commission of a special promotion of BellSouth @ Centrex Service that we plan to offer business 
customers. During the promotional period of July 6 through September 30,2000, qualified 
customers who subscribe to BellSouth @ Centrex Service and commit to a contract period of 24 
months or greater will receive a waiver of charges. New customers will receive a waiver of all 
installation charges (Tariff Sections A4 and A12). Existing ESSX @ and Digital ESSX 8 customers 
converting to Centrex will receive a waiver of one month’s recurring charge for Common Equipment 
for each year of their contract. 

Additional information concerning this promotion is provided in Attachment 1. An analysis of the 
expected financial impact of this promotion is provided in Attachment 2. Please see the enclosed 
petition for the confidential treatment of sensitive competitive information. If there are any 
questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
joan A. Coleman 

@ BellSouth is a registered trademark of BellSouth Intellectual Property 
Corporation 

@ Registered Service Mark of BellSouth Intellectual Property Corporation 



Attachment 1 
Page 1 of 1 

Requesting 
cou 

Small Business and Large Business 

Promotion 
Name and 
Description 

BellSouth@ Centrex 

New Customers: 100% installation waiver based upon a minimum contract 
of 24 months or greater.(Including Tariff A4 and Al 2 charges) 

Conversion customers: Existing ESSXB and Digital ESSX@ service 
customers that convert to BellSouth@ Centrex will receive a waiver of one 
month’s recurring Common Equipment for each year of contracted service for 
a minimum of 24 months or greater. 

Ex. 24 months = 2 months common equipment waived 

Target 
Customers 

Small Business and Large Business customers. 

Advertising 

Required 
Promotional 
Dates 

Restrictions 
Not applicable to CSA or Special Assembly arrangements. Customers 
utilizing the BellSouth @ Centrex promotions will be allowed to install or 
convert within a period of 6 months following contract acceptance. 



BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colerr~an@hridge.bellsotltl~.co~~~ 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Martin: 

Joan A. Coleman 

Director - Regulatory 

JUL 03 2008 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are notifying the 
Commission of a special promotion of Complete Choice for Business 8 Term Plan that we plan 
to offer small business customers. During the promotional period of July 3 through 
September 29,2000, qualified customers who subscribe to this service will be given a coupon 
redeemable for a $75 check. Additional details concerning this promotion are provided in 
Attachment 1. 

Also attached (Attachment 2) is an analysis of the expected financial impact of the promotion. 
Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



Attachment 1 
Page 1 of 1 

Term Plan Promotion 

Executive Summary 
This proposal recommends a promotion to stimulate customer interest in a Complete Choice for 
Business@ Term Plan package among Small Business customers. This offer will be extended to 
eligible customers in all nine states and will be effective from July 3-September 29,200O. 

Promotional Concept 
The customer incentive will be centered on the customer subscription to a Complete Choice for 
Business@ Term Plan package as follows: 

> $75 one-time incentive for each Complete Choice for Business@ Term Plan package 
purchased 

> Incentive is in the form of a coupon redeemable for a check 

The Complete Choice for Business@ Term Plan package allows customers the choice of one of 
the following: 
> 1 Line Complete Choice for Business@ under contract for 24 or 36 months 
& 2 Line Complete Choice for Business@ under contract for 24 or 36 months 
> 3 Line Complete Choice for Business@ under contract for 24 or 36 months 
> 4 Line Complete Choice for Business@ under contract for 24 or 36 months 

This promotion has two primary objectives: 
1) Increase Complete Choice for Business@ Term Plan package penetration 
2) Increase customer loyalty through offering solution based packages 

Customer Eligibility 
> Customers who sign a Complete Choice for Business@ Term Plan contract during the 

promotional period are eligible for the incentive. 
> This promotion is limited to business customers who bill less than $10,000 per month per 

customer account. 

Sales Channels 
This promotion will be supported by BellSouth business office specialists in each state and by 
third party outbound telemarketing. Direct Mail advertising will not be used to support this 
promotion. 

Promotion Period 
This promotion is recommended to run from July 3-September 29,200O. 

JUL 03 2000 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 

4th Floor Fax 502 582-8667 

601 West Chestnut Street Pager 800 645-51 II 

Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan~t,rldge.bcllsoulh.co~n 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Martin: law 

Joan A. Coleman 

Director-Regulatory 

JUL 03 2000 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are notifying the 
Commission of a special promotion of Complete Choice for Business 8 4-Line Package service 
that we plan to offer small business customers. During the promotional period of July 3 through 
September 29,2000, qualified customers who subscribe to this service will be given a coupon 
redeemable for a $75 check. Additional details concerning this promotion are provided in 
Attachment 1. 

Also attached (Attachment 2) is an analysis of the expected financial impact of the promotion. 
Please see the enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



Attachment 1 
Page 1 of 1 

Complete Choice for Business@ 
4 Line Package Promotion 

Executive Summary 
This proposal recommends a promotion to stimulate customer interest in Complete Choice for 
Business@ 4 Line package among Small Business customers. This offer will be extended to 
eligible customers in all nine states and will be effective from July 3-September 29,200O. 

Promotional Concept 
The customer incentive will be centered on the customer subscription to a Complete Choice for 
Business@ 4 Line package as follows: 

9 $75 one-time incentive for each Complete Choice for Business@ 4 Line package 
purchased 

9 Incentive is in the form of a coupon redeemable for a check 

This promotion has three primary objectives: 
1) Increase Complete Choice for Business@ 4 Line package penetration 
2) Increase customer loyalty through offering solution based packages 
3) Remove barriers to trial the Complete Choice for Business@ 4 Line package 

Customer Eligibility 
9 Customers who sign a Complete Choice for Business@ 4 Line package during the 

promotional period are eligible for the incentive. 
9 This promotion is limited to business customers who bill less than $10,000 per month per 

customer account. 

Sales Channels 
This promotion will be supported by BellSouth business office specialists in each state and by 
third party outbound telemarketing. Direct Mail advertising will not be used to support this 
promotion. 

Promotion Period 
This promotion is recommended to run from July 3-September 29,200O. trLc:ii; smJ’lcI- COMIA,~lSSlON 

()I:: I;:ENf(j(;r(y 
E;$CyjE 

JUL 03 2000 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director -Regulatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

.loan.A.Colemarl~~cobridgc.hellsouth.co~n 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 

June 1,200O 

PURCIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECWE 

P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 JUL 01 2000 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are notifying the 
Commission of a special promotion of Frame Relay Service that we plan to offer BellSouth’s 
larger business customers. During the promotional period of July 1 through September 30,2000, 
qualified customers will be given the opportunity to upgrade to Frame Relay Service without 
incurring installation charges. These customers will also receive one month’s service without 

r‘ charge. Details concerning the promotion are provided in Attachment 1. 

Also attached (Attachment 2) is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



Attachment 1 
Page 1 of 1 

3Q 2000 - Frame Relay Service Special Promotion 

During the period from July 1 through September 30,2000, BellSouth Business Services will 
run a special promotion on Frame Relay Service. 

A BellSouth Business Services SynchroNet@ or Analog customer may upgrade to Frame Relay 
Service on a minimum 12 months contract or a contract equal to the number of months 

remaining on the customer’s existing SyrchroNeWAnalog contract (whichever is greater) 
without incurring installation charges. All associated Broadband Exchange Line Services are 
included in this promotion. Also, the customer will receive the first month free on their new 
Frame Relay Service. This promotion is limited to BellSouth business customers whose total 
BellSouth monthly-billed revenue is more than $20,000. The special promotion is applicable to 
such contract service purchased through standard tariffs for these services (i.e., not available for 
CSA’s, Custom Networks, etc.). 

To qualify for the terms of this Special Promotion, customers must have firm orders placed for 
the included services for a 12 months or longer contract service by no later than September 30, 
2000. Such services should be installed within normal BellSouth installation intervals (which is 
by approximately November 30,200O). Customer requested delays of installation beyond the 
November 30th deadline will cause the service to fall outside the boundaries of this special 
promotion and normal installation charges shall apply. 

PU5LlC SERVICE cob,&~IssIoN 
OF KENTUCKY 

EFFECTWE 

JUL 0 7 2000 

PURSUANT TCI 807 KAii 5:Oi 1, 
SECTION 9 Ii 1 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 lntewet: 

Joan.A.Coleman@l~ridge.beilso~~th.com 

May 26, 2000 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber 
Services tariff, we are notifying the Commission of a 
special promotion that we plan to offer qualified business 
customers. The offer is the waiver of installation charges 
for any former BellSouth business customer who returns to 
BellSouth from a competitor. 

Additional information concerning this promotion is attached 
(Attachment 1). An analysis of the expected financial 
impact of this promotion is also attached (Attachment 2). 
Please see the enclosed petition for the confidential 
treatment of sensitive competitive information. 

If there are any questions, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

PUBLIC SERVICE COMidlSSiON 
’ OF KENTUCKY 

EFFECTIVE J ctrtL#w 

JUN 26 2000 Coleman 



Attachment 1 
Page 1 of 1 

Waiver 
BellSouth Small Business Services 

Promotion Notification 

This Promotion will be available to previous BellSouth customers that have established 
service with another local service provider after June 1, 1998, in the nine BellSouth 
states. The Win Back Installation Waiver Initiative will allow the customer to receive a 
waiver of all line connection charges associated with the service order upon bringing 
their service back to BellSouth. This Promotion will be offered on an inbound and 
outbound basis to Win Back customers only from June 26,200O through June 25,200l. 

Promotion Eligibility 

l Available to former BellSouth customers who have established service with another 
local service provider and want to return to BellSouth. The waiver would be available 
to customers the first time they return to BellSouth. 

l Customer must have left BellSouth after June 1, 1998. 
l Customer must have business services provisioned from the GSST A. 
l Credit Class A, B, or C. 

Promotion Elements 

l Win Back customers that purchase new service when bringing back their service to 
BellSouth will receive a waiver of all line connection charges associated with the 
service order. This will include the Line Connection Charge (first and additional line.) 

Promotion Restrictions 
l Customer must have been a previous BellSouth customer. 
l Customer must have left BellSouth after June 1, 1998. 
l Customer must remain with BellSouth for a minimum of three months after Port Back 

or they will be required to repay all installation charges that were waived. 

Advertising 
There will be no advertising associated with this Promotion. 

JUN 26 2000 



l3ellSouth Telecomlnllnications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director Regulatory 
601 West Chestnut Street Payer 800 6455117 
ILouisville, Kentucky 40203 Internet: 

Joan.A.Colelnan~bridye.hellso~~t~~.co~~~ 

May 26, 2000 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services tarifif, we 
are notifying the Commission of a special promotion, called the '\2nd Quarter 2000 
Key Customer Promotion", that we plan to offer eligible small business customers 
(see eligibility requirements in Attachment 1). 

During the promotional period of June 26, 2000 through June 25, 2001, qualified 

,!- 
business customers who commit to keep their services for one to three years will 
be eligible for up to three different discounts. 

Additional detail concerning this promotion is enclosed in Attachment 1. An 
analysis of the expected financial impact is provided in Attachment 2. Please 
see the enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

PUBLIC SER\!ICE COMM1SS~ON 
OF KENTUCKY Very truly yours, 

EFFECTIVE 

JUN 26 2000 

"---‘.-.-.m-_. 
:::r:~:~fi?%!Y OF THE COMMISSION 

cc: Jordan Neel 
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2ND QUARTER 2000 KEY CUSTOMER PROMOTION 

This 12 month promotional tariff is a 12,24 or 36 month offering targeted to BellSouth 
customers in competitive situations in specific Wire Centers located in the BellSouth nine 
state region (EXCEPTION: TN is available for 6 months from June 26,200O through December 
25,200O). The SBS 2000 Key Customer Program will offer three separate discounts on the 
subscriber’s bill. Subscribers must sign a 12,24 or 36-month agreement to participate in the 
program to receive the discounts specified. This promotion will be offered on an outbound 
and inbound basis, from June 26,200O through June 25,200l. 

Program Eligibilitv 
l Available to new and existing BellSouth customers 
l Monthly BST revenue for subscriber’s location must be $150 to $6,000 
l Subscriber’s location must be served out of an eligible wire center. 
l Subscriber must sign a 12,24 or 36 month agreement to receive the discounts 

Promotion Elements 
Subscribers who participate in the promotion and purchase new service during the 12-month 
promotional period, will receive a waiver on all line connection charges associated with the 
service order. This will include the Line Connection Charge (first and additional line), line 
equivalents and trunks. This waiver does not include ISDN PRI or MegaLink 
Subscribers meeting the eligibility requirements will receive the base discount and rnaz be 
eligible to receive the bonus discount based upon having ISDN PRI and/or MegaLink 
services with BellSouth Business 
Base discount: Specified % discount beIow, off their total billed revenue (TBR) from the 
GGST A and B tariffs. 

Monthly TBR 12 Month 24 Month 36 Month 

$4,500 - $6,000 8% 12% 16% 

$3,000 - d&499.99 7% 11% 15% 
$1,500 - $2,999.99 6% 10% 14% 

$150 - $1,499.99 5% 9% 13% 

Bonus discount: 6% off specified strategic products in addition to the base discount. 

Products are limited to MegaLinkB and ISDN PRI. Subscriber may currently have or 
purchase the services during the enrollment perio 
qualify. 

OF KENTUCKY 
EFFECTIVE 

JUN 26 2000 
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l Internet Offer: Customer may choose one of the following offers: 

Product 12 Month 24 Month 36 Month 
Dial Up Standard Plan *Waiver of *Waiver of fee *Waiver of fee 

($17.95) fee 6 months 12 months 12 months 
Web Hosting Basic Plan *Waiver of *Waiver of fee *Waiver of fee 

Site Builder and Shared Web fee 3 months 6 months 12 months 
Hosting ($29.95) 

Dedicated Internet Access X% off dotnet Y% off dotnet Z% off dot net 
charges charges charges 

*Waiver does not include GSP charges of $2.45/mont.h; waiver not good on 
existing service 

If subscriber’s already have DIA internet service, it may not select the WebHosting offer and 
must select the DIA % discount offer. 

l Base customer discount is based on end-user monthly total billed BST revenue p&tic %i?vlcE COid~lSSl(.lN 
l The total billed revenue consists of all total billed BST revenue (recurring, non- OF KENTUCKY 

recurring and usage) excluding: EFFECTIVE 

l BellSouth Internet Service charges 
l BellSouth Mobility, BellSouth Mobility DCS charges JUN 26 2000 
. taxes, late payment charges, charges billed pursuant to Federal 

or State Access Service Tariffs, charges collected on behalf of 
municipalities (including, but not limited to surcharges for 911 

F~~?S(IANTTOE~~KAR~:~~~, 
SECTION 9 (1) 

service and dual party relay service), and charges for services 
provided by other companies. 

BY: f.Sk&&4,0 w 
SECRETA.fii~~&EJ -. 

l Bonus discount is based on end-user monthly total billed revenue on MegaLinkB and/or 
ISDN PRI recurring and non-recurring charges. 

l Participant must be a BellSouth (BST) customer at the time of the discount to receive the 
discount. The discount will appear as a credit in the OC&C section of the subscriber’s bill. 

l At the end of the subscriber’s agreed upon term, subscriber may renew the agreement for 
another term, under the same terms and conditions. 

l In the event the subscriber terminates the contract, the subscriber must pay back all the 
discounts. This reimbursement for the base and bonus offer is to pay back all monetary 
discounts received as a result of being on this program. This payback will appear on the 
subscriber’s final bill as a charge in the OC&C section. The reimbursement for the internet 
dial-up and web hosting offer is to pay a one-time charge of $150. The reimbursement for the 
dedicated internet access offer is to pay back all monetary discounts received as a result of 
being on this program 

l Subscribers with multi-locations that are BTN’d or CLUB billed may have all locations 
participate as long as one location is in a Hot Wire Center. 

l Subscribers with Centrex, MultiServ and ESSX with SLAs not meeting the per location 
revenue may have all locations participate as long as it is billed under the same account and 
at least one location is located in a Hot Wire Center 



Attachment 1 
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Promotion Restrictions 
Subscribers with aggregate annual billing of BellSouth services exceeding $150,000 are not 
eligible to participate in this tariffed promotion. 
Base and Bonus discounts apply only to BellSouth total billed revenue within a state, not 
across states 
Customers participating in a Customer Service Arrangement (CSA) Volume and Term 
Agreement are not eligible to participate in this promotion. 
This promotion may not be used concurrently with any previous Key Customer promotions, 
SBS Small Business Promotion (Hunting Term Promo) and/or any future versions of those 
two programs. 
Customers currently participating in a previous version of Key Customer or SBS Small 
Business Promotion (Hunting Term Promo) may migrate to this promotion without incurring 
any penalty from the other program specifications. 
BellSouth reserves the right to adjust minimum and maximum amounts for eligibility; 
provided, however, that subscribers participating at the time of such adjustment wilI be 
grandfathered for the term of their agreement. 
BellSouth reserves the right to terminate this program at any time; provided, however, that 
subscribers participating in the program will be grandfathered for the term of their 
agreement. 

Advertising 
l There is no advertising associated with this promotion. 

FU!XIC SERViCE COtiVISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 26 2000 



pzze\c SERVlCE coiv%!ssloN 
OF KEN‘FUCKY 

EFFECTIVE 

Joan A. Coleman 

Director-Regulatory 

May 15, 2000 
Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission /,':,","'I p 5 ZZC,] 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 .. ,' ~ ., 

Dear Martin: l27@ 
In compliance with Section A2.10 of the General Subscriber 
Services tariff, we are notifying the Commission of a 
special promotion called the I'Welcome Back!" win back offer 
that we plan to offer qualified small business customers 
(customers with monthly BST billing of $70-$10,000 per 
location). The I'Welcome Back!" offer includes discounts on 
monthly billing commensurate with the length of contract 
commitment. It is designed to be an incentive for customers 
to change back to BellSouth service. An additional element 
of the promotion is the waiver of installation charges for 
any small business customer with less than $20,000 billing 
per location that returns to BellSouth, regardless of 
whether they accept the "Welcome Back!" offer or not. 

Additional information concerning this promotion is attached 
(Attachment 1). An analysis of the expected financial 
impact of this promotion is also attached (Attachment 2). 
Please see the enclosed petition for the confidential 
treatment of sensitive competitive information. 

If there are any questions, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
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This Program filing will be available to previous BellSouth customers who have gone to 
another local service provider since June 1, 1998. It is available to previous BellSouth 
customers in the nine- state BellSouth region. The Program will provide 2 rewards to the 
customer: a monthly percentage discount based on monthly TBR with an election agreement 
and a Supplemental reward in which the customer can choose between several non-regulated 
products. Customers must sign a 12,24, or 36- month election agreement to participate in 
the program to receive the reward benefits specified. This promotion will be offered on an 
outbound and inbound basis on June 15,200O through September 13,200O. 

Promotion Eligibility 
l Available to former BellSouth customers who currently have service with another local 

service provider and want to return to BellSouth. 
l Monthly BST revenue per customer must be between $70- $10000. To receive the 

associated waiver of installation charges, the customer must have monthly billing of 
$20,000 or less per location. 

l Customer must sign a 12,24, or 36-month agreement to receive the rewards. 

PUSIIC SERVICE COMlv!3i!34 
CF KENTKKY 

EFFECTIVE 

JUN 15 2000 
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Promotion Elements 
l In addition, Customer’s who participate return to BellSouth for local exchange services, 

will receive a waiver of all line connection charges associated with the service order. This 
will include the Line Connection charge (first and additional line). (1FBs & line 
equivalents.) This offer is available to any small business customer who returns to 
BellSouth and has $20,000 or less monthly billing per location, regardless of whether they 
accept the “Welcome Back!” offer or not. 

l Monthly Reward: Customers are also eligible for a monthly discount off of their monthly 
BST TBR based on the monthly TBR per customer and the contract term they chose. 

$3000 - $4969.99 14% 15% 16% 
$1500 - $2999.99 12% 13% 14% 
$500 - $1499.99 10% 11% 12% 
$70.00 - $499.99 8% 9% 10% 

Supplemental Reward: Customers will also be eligible to choose one of the following non- 
regulated products in addition to the Monthly Reward discount. These Supplemental 
Rewards are based on the term contract the customer has agreed to. 

lW?EEC SERVICE COMMLSSION 
Of KENTUCKV 

EFFECTIVE: 

JUN 15 2000 
I 

l 2,000 Select Bonus Points (If customer 
qualifies for the BellSouth Select Business 
Program.) 

l BellSouth waiver for 6 months of Dial Access. 
l 5,000 Select Bonus Points. (If customer 

qualifies for the BellSouth Select Business 
Program.) 

l BellSouth waiver for 3 months of Web Hosting. 
l BellSouth waiver for 12 months of Dial Access. 
l 10,000 Select Bonus Points. (If customer 

qualifies for the BellSouth Select Business 
Program.) 

l BellSouth waiver for 6 months of Web Hosting. 
l BellSouth waiver for 12 months of Dial Access. 



l Monthly reward is based on end-user monthl~~t@~~T &&nn~~. . --.“A .,._. _ -,-... -,--- 1-1.. 
StCRfq;‘:;{y C(’ JyfI Co”Lk!!SS!“::l 

l The total billed revenue consists of all total billed BST revenue (recurring, non-recurring 
and usage) excluding: 

l BellSouth Internet charges 
l BellSouth Mobility@ , BellSouth Mobility@ DCS charges 
l Taxes, late payment charges, charges billed pursuant to Federal 

or State Access Service Programs, charges collected on behalf 
of municipalities (including, but not limited to surcharges for 
911 service and dual party relay service), and charges for 
services provided by other companies. 

l Participant must be a BellSouth (BST) customer at the time of the rewards to receive the 
rewards. The Rewards will appear as a credit in the OC&C-section of the customer’s bill. 

l The Promotion does include customers that have increased its location(s) since leaving 
BellSouth. Those additional locations are eligible for the Promotion. 

l At the end of the customer’s agreed upon term, a customer may renew the agreement for 
another term, under the same terms and conditions. 

l In the event the customer terminates the Welcome Back! Win Back contract, the 
customer must reimburse all discounts associated with this offer. In addition to the 
reimbursement of the discounts, liability charges will be applied if applicable. This 
payback will appear on the customer’s final bill as a charge in the OC&C-section. 

Promotion Restrictions 

l Monthly rewards apply only to BST total billed revenue within a state, not across states. 
l Customers participating in a Customer Service Arrangement (CSA) Volume and Term 

Agreement are not eligible to participate in this promotion. 
l If a customer has changed locations since having their service with BellSouth, they are 

excluded from the Promotion and should be considered a new customer. 
l This promotion may not be used concurrently with any previous or current Key Customer 

promotions, SBS Small Business Promotion (Hunting Term Promo) and/or any future 
versions of those two programs. 

l BellSouth reserves the right to adjust minimum threshold for eligibility; provided, 
however, that customers participating at the time of such adjustment will be 
grandfathered for the term of their agreement. 

l BellSouth reserves the right to terminate this program at any time; provided, however, 
that customers participating in the program will be grandfathered for the term of their 
agreement. 

Advertising 
There will be no advertising associated with this Promotion. 
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BellSouth Telecommunications. Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

.Joan.A.Colerna~~~,bridge.bellsouth.corn 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

@ BELLSOUTH 

Joan A. Coleman 

Director-Regulatory 

27, 1 

DEC 2 7 1999 

Dear Ms. Helton: 

'In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer small 
business customers. During the promotional period of January 31, 2000 through 
March 31, 2000, small business customers who order either Caller ID Deluxe, 
Enhanced Caller ID, or Caller ID Basic where Caller ID Deluxe is not available, 
will receive a waiver of the nonrecurring charge for adding the feature. To 
qualify for this promotion, small business customers must have 2-4 business lines 
per location and must not presently subscribe to Caller ID service. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Pager 800 645-5117 
Internet: PUSLIC SERV!CE COM:viiS~i~~:] 
Joan.A.Colelnall(bt Idge.bellsouth.conl OF KENTUCKY 

r-'FFfer 3, 1yyy 
Helen C. Helton 
Executive Director 
Public Service Commission 

JAN 05 c?OCO 

730 Schenkel Lane PUwJkNT *row1 tiAR5:Oll. 
P. 0. Box 615 
Frankfort, Kentucky 40602 

SECTION 9(l) 

BY: s/fhJ+d th! DEC 0 3 1999 

Dear Ms. Helton: WJ3ETARYOFTHECOMMlSSlON 

/a 700 

In compliance with Section A2.10 of the General Subscriber Ser we 

are notifying the Commission of a special promotion of the new Star 98 Access 
feature and the Voice Mail Companion Services Package that we plan to offer small 
business customers (those business customers with less than $10,000 monthly 
billing from BellSouth per account). 

The promotional period will begin on January 5, 2000 and run through December 31, 
2000. During this promotion, small business customers who subscribe to either 
the Star 98 Access feature or the Voice Mail Companion Services Package will 
receive one month of the service at no charge, and will receive a waiver of the 
non-recurring Secondary Ordering Charge. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



___-__ ___- 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Colema 
4th Floor Fax 502 582-8667 Director - Regul 

601 West Chestnut Street Pager 800 6455117 

Loutsville, Kentucky 40203 Internet: 

~Joan.A.Colernan~lJrldge.beilso~rth,corii 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

December 1, 1999 

,J,?,l\! i' j',,' 3 

Dear Ms. Helton: 
/il7@ 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of BellSouth @ Adwatch @ 
service that we plan to offer business customers. The promotion will begin on 
January 4, 2000, and run through February 15, 2000. 

During the promotion, business customers who subscribe to new service or to 

I- 
additional lines may also subscribe to BellSouth @ Adwatch @ service and have the 
non-recurring charges for Basic Service Establishment and the first Virtual 
Number Provisioned waived. The objective of this promotion is the stimulation of 
customer interest in subscription to additional AdWatch lines. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 
cc: Jordan Neel 

@I BellSouth is a Registered Trademark of BellSouth Intellectual Property 
Corporation 

8 Registered Trademark of BellSouth Intellectual Property Corporation 



BellSouth Te’elecommunications, Inc. 502 582-2167 

4th Floor Fax 502 508667 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kenwcky 40203 Internet: 

,Joar~.A.Cole~nari~~)ri~~~e.bellsouth.co~~i 

C?JBFIC SERVlCE cobwm3~J~9 

OFKENTUCKY 
EFFECTWE 

Helen C. Helton 
Executive Director 
Public Service Commission 

Joan A. Coleman 

November 30, 1999 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of BellSouth @ Centrex 
service that we plan to offer business customers. The promotion will begin on 
January 3, 2000, and run through March 31, 2000. 

During the promotion, customers who subscribe toBellSouth @ Centrex service and 
commit to a contract period of 24 months or greater will receive a waiver of all 
nonrecurring charges (including service charges in Section A4) that would 
normally be applicable. Existing ESSX @ service customers who convert to 
BellSouth @ Centrex service for a minimum of 24 months will receive a waiver of 
one month's recurring charge for the Common Equipment rate element for each 12 
months of contracted service. This promotion is not available to customers with 
special contracts (Contract Service Arrangements). 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

$+LL --+b 
It oan A. Coleman 

cc: Jordan Neel 
8 BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications. Inc. 502 582-2161 

4th Floor Fax 502 582-8667 

601 West Chestnut Street Pager 800 645-5117 

Louisville. Kentucky 40203 Internet: 

Jonn.A.Cote~nan~,bridge.beltsouth.co~~l 

November 30, 

PUBLIC SERVICE COM~~~~SSIOBS 
Helen C. Helton OFKENTUCKY 
Executive Director EFFECTIVE 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 JAN 03 X34 
Frankfort, KentL Icky 40602 

Pu8QJj,)jT To G!j'/ /:;,;I GoI 1, 
SECTIO:J g ('j) 

Dear Ms. Helton: By: S:~ijh~>A~~ 6<,?) 0 -.-!.. ,, -mu." ,/.._ "-.,_ .,,._ ̂I, 2:: ,l----_l y<"‘;y:," y 1 p,; 7;'; ::: (;,zT.",(': ] 
In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer. 

During the promotional period of January 3, 2000 through February 29, 2000, 
existing small business customers (those business customers with less than 
$10,000 billing per month per account from Bellsouth) whom order additional lines 

fl, will receive a coupon redeemable for a check. The amount of the check will 
depend on the number of additional lines ordered. If one line is ordered, the 
coupon will be for $50. If two lines are ordered, the coupon will be for $100, 
and for three additional lines, the coupon will be for $150. 

Eligible customers may receive only one coupon during the promotional period. 
The additional business lines include flat-rated local exchange service lines, 
Business Plus @ service lines, and Area Calling Service lines. 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
0 Registered Service Mark of Bellsouth Intellectual Property Corporation 



BellSouth T&communications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director -Regulatory 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Helen C. Helton 

~~~,:e~o 645-51’7 PUBLIC SERVICE COMMiEX~~ 
Joan.A.Colelnarl~brldyc.bellsout o QLf mwCwecember 3, 1999 

EFFECTIVE 

Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

JAN (j3 2cc3 

PURSUANT TO diJl KM 5:011, 
SECTION 9(l) 

BY: ~k&dl i3iQ 
@w@Y OF THE COMMISSION - 

In compliance with Section A2.10 of the General Subscriber S es tariff, we 
are notifying the Commission of a special promotion of data services that we plan 
to offer business customers. During the promotional period of January 3, 2000 
through March 31, 2000, qualified customers who subscribe to any of the following 
services and commit to a contract period of 24 months or greater will receive a 
waiver of the nonrecurring charges normally applicable to installation of those 
services: 

n ISDN - Business Service, 
W MegaLink @ service (small business customers only), 
W BellSouth @ Channelized Trunks service, 
n BellSouth @ Primary Rate ISDN Service, and 
n Frame Relay Service, and Broadband Exchange Line Service when associated with 

Frame Relay Service (small business customers only). 

Only small business customers (those whose total monthly billing from BellSouth 
is less than $10,000) are eligible for the promotion of Frame Relay Service, 
Broadband Exchange Line Service, and MegaLink @ service. This promotion is only 
applicable to service purchased from the approved tariffs for these services 
(i.e. not available for special contracts). Attached is an analysis of the 
expected financial impact of this promotion. Please see the enclosed petition 
for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

B--F@L 
Joan A. Coleman 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Intellectual Property 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director--Regulatory 
601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Joan.A.Colemnn@bridge.bellsot~th.com 

Helen C. Helton 
Executive Director 
public Service commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer residence 
customers during the promotional period of January 1, 2000 through February 29, 
2000. 

Residential customers who are first time Complete Choice@ Service subscribers, 
which includes Complete Choice@ Service, Area Plus@ with Complete Choice 
Service, Complete Choice@ Two-and Three-Line Plans, Area Plus@ with Complete 
Choice@ Two-and Three-Line Plans, will receive (1) coupon redeemable for either a 
$20.00 check or a software package. 

Attached is an analysis of the expected financial impact of this promotion. 

Connie Trudeau, of my staff, is familiar with this promotion and can be reached 
at (502) 582-8534 to answer any questions you may have. 

Very truly yours, 

cc: Jordan Neel 

Attachment 

@Registered Service Mark of BellSouth Corporation 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Difector Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kerltllcky 40203 Internet: 

Joar,.A.Colti%i& 
% 

E~~~t~M~~I’IsslaW,,,~,. 30, 1999 

Helen C. Helton FKENTUCKY 
Executive Director EFFECTIVE 

Public Service Commission 
730 Schenkel Lane JAN 01 2c30 
P. 0. Box 615 
Frankfort, Kentucky 40602 PURW'INT TO W7' /I;$ !~:QI '1, 

Dear Ms. Helton: 
I;EC'rjQ;q CJ (I) 

By: s$$v4~i;> fQ# - .,-.-- L ,I_ _ 
1n compliance with section ~2 .'~~"'~Y“i~d~:~~~~~~::Subscriber Services Tariff 

(GSST) , we are notifying the Commission of a special promotion we plan to offer 
business customers. 

During the promotional period of January 1, 2000 through December 31, 2000, small 
business customers (20 lines or less per location) who establish new service at a 
location will have a 90 day window following installation during which they can 
add any of the following services without paying the secondary service charge 
(A4.2.4): 

7 - Remote Call Forwarding 
- Custom Calling Services 
- Prestige@ Communications Service 
- Grouping Service 
- TouchStare services 
- RingMaster@ Service 
- Requested change in Directory listing 
- Touch-Tone Calling Service 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

2tFk 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecummunications, Inc. 502 582-21 fil Joan A. Coleman 
4th Floor Fax 502 582-8667 Eirector - Regulatory 

601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Helen C. Helton 
EFFECTIVE November 30, 1999 

Executive Director 
Public Service Commission J.4N 0 1 289;1 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: yy~r?-[lbT ("-(-,,,. ‘n, . 7 1 ~.," I, .c I,. , ;,""‘- >' 1 I 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 
business customers. 

The promotional period will run from January 1, 2000 through December 31, 2000. 
During this period, small business customers (20 lines or less per location) who 
establish new service at a location will have a 90 day window following 
installation during which they can add one of the following services without 
paying the secondary service charge (A4.2.4). Customers who take advantage of 
this offering will also receive a waiver of the recurring charge for the feature 
for 30 days. 

- Caller ID - Basic (only if Caller ID - Deluxe is not available) 
- Caller ID - Deluxe 
- Enhanced Caller ID 
- Enhanced Caller ID with Call Management 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

9; -yTjs&i-.- 
Joan A. Coleman 

cc: Jordan Neel 

0 



BellSouth Telecammunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Page1 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@t~ridge.l~ellswth.com 

,. )_‘,, , ’  ,. 

,. ,, /, , November 5, 1999 
,I I I, i 

~ .( ; 
:_/. 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 
small business customers. 

During the promotional period of December 6, 1999 through March 4, 2000, small 
business customers with 4-20 lines with hunting service may receive a discount on 
their hunting charges commensurate with the length of contract they choose. 
Lines added during the promotional period will also be connected with no line 
connection charges. 

Details of the promotion are enclosed in Attachment 1. An analysis of the 
expected financial impact is provided in Attachment 2. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

J an A. Coleman v 

cc: Jordan Neel 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 6455117 
Louisville, Kentucky 40203 lrlternet: 

Joan.A.Cole~na~l~~,bridgc.bailsot~ttl.co~~l 

October 27,200O 

Dear Mr. Dorman: 

On September 29,2000, we filed notification of a special promotion of the Voice Mail 
Companion Services Package (A13.77) that we plan to offer residential customers. The 
proposed time period for the promotion was November 1,200O through January 3 1, 
2001. 

Due to some complications experienced in setting up some needed edits in the processing 
system, we are now requesting that the promotion not begin until November 16,200O and 
that it end on February 15,200l. I apologize for any inconvenience that this request may 
cause the Commission or staff. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

Joan A. Coleman 



~__. 
BellSouth Telecommunications, Inc. 502 582.216! 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 6455117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan@br~dge.bellsouth.com 

Joan A. Coleman 

Director-Regulatory 

September 29,200O 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion of the Voice Mail Companion Services 
Package (A13.77) that we plan to offer residential customers. 

During the promotional period of November 1,200O through January 3 1,200 1, 
residential customers who subscribe to either BellSouth @ Voice Mail service 
(unregulated) or a voice mail service from another enhanced service provider, will 
receive a waiver of the first month’s charge for the Voice Mail Companion Services 
Package. Customers who subscribe to BellSouth’s voice mail service will also receive 
other concessions associated with that service. 

Attached is an analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
58243925. 

Very truly yours, 

cc: Jordan Neel 
8 BellSouth is a Registered Trademark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502 582.21fi7 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@br~tlge.hellsouth.corn 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Mr. Dorman: 

October 12,200O 

Joan A. Coleman 

Director-Regulatory 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion of BellSouth 8 Centrex Service that we 
plan to offer business customers who are now served by Stromberg-Carlson central 
offices. 

During the promotional period of November 11 through December 29,2000, qualified 
customers served by Stromberg-Carlson central offices who subscribe to BellSouth 03 
Centrex Service and commit to a contract period of 24 months or greater, will receive a 
waiver of the applicable nonrecurring charges (A4 and A12), as well as a waiver of the 
first month’s recurring charges for the Centrex service, the Network Access Registers 
(NARs), and the Hunting charges associated with the NARs. This promotion is not 
applicable to contract service arrangements. Service must be installed within six months 
of acceptance of the promotional offer. 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 1. Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

cc: Jordan Neel 
8 BellSouth is a registered trademark of BellSouth 



BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Dlrector -Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colelnan~,bridge.bellsoutli.corii 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion of BellSouth 8 Centrex Service that we 
plan to offer business customers who are now served by Dimension PBX systems. 

During the promotional period of November 11 through December 29,2000, qualified 
customers who replace their PBX systems with BellSouth 8 Centrex Service and commit 
to a contract period of 24 months or greater, will receive a waiver of the applicable 
nonrecurring charges (A4 and A12), as well as a waiver of the first month’s recurring 
charges for the Centrex service, the Network Access Registers (NARs), and the Hunting 
charges associated with the NARs. This promotion is not applicable to contract service 
arrangements. Service must be installed within six months of acceptance of the 
promotional offer. 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 1. Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly Yours, 

Joan A. Coleman 

cc: Jordan Neel 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 



Fax 502 582-8667 

Pager 800 645-5117 

Internet: 

Joar~.A.Cole~~~an~l,rltlge.bellsouth.co~~~ 

BellSouth Teelecommunications, Inc. 502 582-2167 

4th Floor 

601 West Chestnut Street 

Louisville, Kentucky 40203 

Thomas M. Dorman 
Executive Director 
Kentucky Public Service Commission 

Joan A. Coleman 
Dii ector - Regulatory 

2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-06 15 

Dear Mr. Dorman: 

OCT 15 2000 

L2 700 
In compliance with Section A2.10 of the General Subscriber Services tariff, we are 
notifying the Commission of a special promotion we plan to offer small business 
customers. During the promotional period of October 15,200O through 
January 12,200 1, qualified small business customers who order Fax Overflow service 
(unregulated) will receive a waiver of the nonrecurring charges and one month’s recurring 
charges for Call Forwarding Don’t Answer and Call Forwarding Busy Line. Customers 
who order fax overflow service from other enhanced service providers will also receive 
the waiver if they order Call Forwarding Don’t Answer and Call Forwarding Busy Line to 
work on the dedicated fax lines. 

This promotion is restricted to small business customers (those business customers with 
less than $10,000 billing per month per account from BellSouth) with dedicated fax lines, 
operating in one of the following industries (SIC codes): Wholesale, Business Services, 
Engineering, Real Estate, Printing and Publishing, Furniture, Insurance, Wholesale 
Trade, Trucking, and Health Services. 

Attached is an analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for the confidential treatment of sensitive competitive information. 
If there are any questions, or the need for additional information, please call Jim Tipton at 
582-8925. 

Very truly yours, 

LidLmhd 

cc: Jordan Neel 



@ BEL LSOUTH 

BellSouth Telecommunications, inc. 502 582-2167 

4th Floor Fax 502 582.8667 

601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: .” j -.- 
; 

R c: .,.,.,. :. ,“, I. 
! I I’, :,” i,-;‘ ,I 1 _~. “. “‘/ 

Joan.A.Coleman6bric~~~~“~~*~.~~ ” ;, .., :‘:,.‘,‘““‘d’ L... “i I, .t,: \ 
cs;,: ‘.:‘:: ‘. “&ptember 

Helen C. Helton 
,‘ 

Executive Director 
Public Service Commission OCI 

T 8 :; -fyj 9 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

Joan A. Coleman 
Director -Regulatory 

3, 1999 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of Native Mode LAN 
Interconnection Service that we plan to offer our customers. During the 
promotional period of October 5 through December 30, 1999, customers who commit 
to a contract period of 24 months or greater will receive a waiver of one month's 
recurring charges. 

This promotion is only applicable to service purchased from the approved tariff 
for this service (i.e. not available for special contracts). Attached is an 
analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

$ab A. Coleman 

cc: Jordan Neel 



Attachment 
EDITED 

.1 -, 

SPECIAL PROMOTION OF 
Native Mode LAN Interconnection Service 

Revenue (NRC + 24 Months) 

Native Mode LAN Interconnection 
(NMLI) 

cost 
(NRC + 24 Months) 
Recurring Revenue Waived 

A 

Contribution 



@ BEff SOUTH 

n --_.__-- 
BellSouth Telecommunications. Inc. 502 582-2167 -- Joan A. Coleman 
4th Floor Fax 502 582-8667 Director -- Regu!atory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colerna~~~~~.~,~~~~,~~~:~o~~~,’; ‘_ ;i>t:i!;,d 
(-J;- \ ‘,’ ;N’7 t i,‘y\l’ September 3, 199 

Helen C. Helton t,"f+ ,"',;.-. .:;i.. 
Executive Director 
Public Service Commission s3-J 0 3 7999 

730 Schenkel Lane OCT 0 3 'W? 

Dear Ms. Helton: c"~&+l /I i\ pa By': -,A! j :,I,. ,:::,..'I":y;:i ,,", 1, :.:.I : >:L-..-- 
4 ,"pi :F'j ,\.,.f'{ c* -,.; IL L'&;&;$[ON I_?--, .- L. 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of data services that we plan 
to offer small business customers whose total annual billed revenues with 
BellSouth are less than $120,000. During the promotional period of October 5 
through November 30, 1999, qualified customers who subscribe to any of the 
following services and commit to a contract period of 24 months or greater will 
receive a waiver of the nonrecurring charges normally applicable to installation 
of those services: 

n ISDN - Business Service, 
n W BellSouth (R) Primary Rate ISDN Service, and 

n Frame Relay SeIXiCe, and Broadband Exchange Line Service when associated with 
Frame Relay Service. 

This promotion is only applicable to service purchased from the approved tariffs 
for these services (i.e. not available for special contracts). Attached is an 
analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
(R) BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 



Attachment 
EDITED 

REVENUE ANALYSIS 
SPECIAL PROMPTION OF 

CERTAIN DATA SERVICES 
TO SMALL BUSINESS CUSTOMERS 

4th QUARTER, 1999 

Revenue (NRC + 24 Months) 

Service Sales 

ISDN - Business Service 

Primary Rate ISDN Service 

Frame Relay Service and 
Broadband Exchange 
Line Service 

/- cost 
(NRC + 24 Months) 
ISDN - Business Service 

Primary Rate ISDN Service 

Frame Relay and 
Broadband Exchange 
Line Service 

Nonrecurring Revenue Waiver 
ISDN - Business Service 

Primary Rate ISDN Service 

Frame Relay and 
Broadband Exchange 
Line Service 

Contribution 

/- 



._ 
@I 6Ef LSOUTH 

I’--. ---.-- 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.ColemanQbridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of BellSouth @ Centrex 
Service that we plan to offer new small business customers whose total monthly 
billed revenues with BellSouth are less than $10,000 per account. During the 
promotional period of October 5 through November 30, 1999, qualified customers 
who subscribe to BellSouth @ Centrex Service and commit to a contract period of 
24 months or greater will receive a SO% discount on the nonrecurring charges 
(including service charges in Section A4) normally applicable to installation of 
the service. _- 

Joan A. Coleman 
Director-Regulatory 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

A. Coleman 

cc: Jordan Neel 
(R) BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 



Attachment 
EDITED 

ESTIMATED REVENUE ANALYSIS 
BELLSOUTHR CENTREX SERVICE PROMOTION 

OCTOBER 5 - NOVEMBER 30,1999 Rj&i~ ;,:‘;jij;y ;;:: ,;.;._ ,_ 
c,.i..,. .* “..i._:, : 

KENTUCKY 
Ct (‘-.:,$:‘$ ;,)( :(. !-.I ..,. ̂_, ;J 
:-;- ,, * e.\.. , .?.,-y 

Recurring Cost 
Non-recurring Cost 
TOTAL 

Contribution 



@‘BELLSOUTH 
,- 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
ILouisville, Kentucky 40203 Internet: 

Joan.A.Colcrnarlio’bridge.bellso~~tt~.cor~~ 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 

~usuc!~t3E~b~!~~~bN 
OFKENTUCKY 

EFFECTIVE 

APR 28 2000 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

FiA?SUANT TO 807 K/\R 5011, 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 
business customers. 

During the promotional period of April 28, 2000 through April 27, 2001, small 

business customers (20 lines or less per location) who move from one location to 
another within BellSouth's serving area in Kentucky will have the opportunity to 
take advantage of any of three promotional offerings. The three alternative 
offerings are described in detail in Attachment 1. 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 2. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



Moving Customer (T&F) Program 
Attachment 1 

Promotion Description 
The following promotion is being offered to create value and ease the relocation process for moving (T&F) 
customers. 
Part I. At the time the customer initiates their move order (T&F order) with BellSouth, they can choose 1 
of 2 different solutions to assist in relocation: 
1. Remote Call Forwarding service, 
2. MemoryCall@ Voice Messaging service and Surrogate Client Number 

Customer receives one free month of service, including waiver of service charge, monthly recurring charge, 
and installation fee, but not usage fees. Free month applies to a maximum of two orders of RCF per 
moving customer location. Offer is good from when the customer initiates T&F process until the 
customer establishes service at the T location. 

Part II. A get acquainted offer (GAO) will be available to T&F customers for Flexible Call Forwarding. 
The service charge and monthly recurring charge is waived for one month at the current location and for 
one month at the subsequent T location. Customer may order only one FCF service at current and T 
location under this promotion. This offer is available to T&F customers from the time they initiate their 
T&F order, up until 90 days after they establish service at their T location. 

Part III. The promotion also entails a T&F customer receiving a 90-day period that they can add services 
without paying a service charge on the majority of features/ services that normally would incur such a 
charge. 

Products Included In the 90-Day Service Charge Waiver 
l Memory Call8 Voice Messaging services 
l Remote Call Forwarding 
0 Custom Calling services 
0 Prestige@ Communications services 
l Grouping Service PUBLIC SERVICE CO/,J nnem*-. * . TouchStar@ services OF KENTUCKY 
. RingMaster@ service (includes changing from RingMaster I8 to RingMaster 11s.) EFFECTIVE 
. Message Waiting Indication 
. Touch-tone Service 

Af’R 26 2000 
Activities Included In the 90-Day Service Charge Waiver 
. Changing Directory Listing at customer’s request 

l Establishing Remote Call Forwarding 

Promotion Duration 
April 28,200O through April 27,200 1 

Eligibility 
All small business T&F customers that have BellSouth service prior to relocation and reconnect BellSouth 
service at their new location. Small business defined as 20 business lines or less per location. 

8 Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 
601 West Chestnut Street 

Director-Regulatory 
Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 
Joan.A.Colunlan~t,ridge.bellsoutli.cofn 

March 30, 2000 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 

our residential customers. As an incentive to subscribe to any of several 
services, customers who take advantage of this promotion will receive a waiver of 
nonrecurring charges and either cash or a family entertainment package. Detailed 

n information concerning this promotion is attached (Attachment 1). Also attached 
(Attachment 2) is an analysis of the expected financial impact of this promotion. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY Very truly yours, 

EFFECTIVE 

9 
. 

MAY 0 1 2000 I //q/p 

PURSUANT TO 807 K AR 5:011, ’ 
SECTION 9 (1) Joan A. Coleman 

BY: sw h.4’ 
SECRETARY OF THE COMMISSION 

cc: Jordan Neel 



Spring 2000 Promotion 
Families with Kids 

Attachment 1 
Page 1 of 4 

PROMOTION DESCRIPTION 

Between May I,2000 and June 30,2000, Consumer customers that are first time 
subscribers to any one of the following services will be considered eligible for this 
promotion. Eligible customers will receive a waiver of service ordering charges and will 
select either a coupon for cash back or The BellSouth Family Entertainment Pack. The 
amount of cash back depends upon the service(s) subscribed to. The featured products 
and incentive offers are noted below. 

Featured Products Cash 

BellSoutha Complete Choice Service $20 or 
BellSouth@ Wireless Service $20 or 
BellSouth@ Paging Service $20 or 
BellSouth@ Voice Mail Service $10 or 
BellSouth’ MemoryCall@ Service $10 or 
BellSouth@ Area Plus@ Service $10 or 
BellSouth@ 25# Call Plan Service $10 or 

Merchandise 

Family Entertainment Pack 
Family Entertainment Pack 
Family Entertainment Pack 
Family Entertainment Pack 
Family Entertainment Pack 
Family Entertainment Pack 
Family Entertainment Pack 

Please note: BellSouth@ MemoryCall@ Service will only be proactively sold where BellSouth’ 
Voice Mail Service is not available. 

The BellSouth EntertainmentTM Pack 

Item 
Angelaudio Gift Certificate 

Atlantic Records Compilation CD 

Description 
Customers can customize their own CD on the 
Angelaudio.com website. The customer will have 
the opportunity to select 8-10 songs and have 
them burned to a CD and shipped to his or her 
home free of charge. Just listen and select. 
A CD developed for BellSouth with hot new artists 
for the millennium. 

McGruff and Scruff CD and Coloring Book An educational coloring book and CD. The lyrics 
teach your children about safety in a fun way! 

Pokemon CD Music from the hit TV show 
Microwave Popcorn Enjoy all of your great gifts with a bag of BellSouth 

1 Popcorn. 

PUBLIC SERVICE COMMISSION 
FOCUS OF KENTUCKY 

EFFECTIVE 
The 2000 Spring Promotion will focus on the Families With Kids segment but will not 
exclude other key segments. 

MAY 0 1 2000 

PURSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) , 

BY: Sikh,& m 
SECRETARY OF THE COMMISSION - 



Attachment 1 
Page 2 of 4 

SCHEDULE 

PUBLIC SERVICE COMM!SSlON 
The two-month promotion will begin May 1,200O and continue through June 30,200& KENTUCKY 

EFFECTIVE 
DATES TO REMEMBER 

Services must be ordered by 6-30-00 
Services must be installed by 7-30-00 
Coupons must be redeemed by g-30-00 

PRODUCTS 

MAY 01 2000 

FURSUANTTO807KAR5:011, 
SECTION 9(l) 

BY: skd-d h-f 
SECRETARY OF THE COMMISSION 

BellSouth@ Complete Choice Service - Customers who do not currently subscribe to 
Complete Choice service who purchase one of the following plans will have a choice 
between a $20 coupon or The BellSouth Family Entertainment Pack. 

The Complete Choice plans include: 
0 Complete Choice@ service, 
l Area Plus@ with Complete Choice@’ service, 
l Complete Choice@’ Two- and Three-Line Plans 
l Area Plus@’ with Complete Choice@Two- and Three-Line Plans 
l New subscribers to Complete Choice@/Cellular and CC w/DCS will be eligible 

BellSouth@ Voice Mail Service or BellSouth@ MemoryCall@ Service - Customers who 
do not currently subscribe to BellSouth Voice Mail service or MemoryCall service and 
who purchase either of these two services will have a choice between a $10 coupon or 
The BellSouth Family Entertainment Pack. 

Customers purchasing BellSouth@ Voice Mail Service (BVM) service will be eligible for 
the promotion unless the customer is an existing BellSouth@ MemoryCall@ Service 
customer changing to BVM. In central offices where BellSouth Voice Mail service is not 
available, MemoryCall Answering Service (MAS), MemoryCall Personal Mailbox service 
and MemoryCall Plus (MAS Plus) service are promotion eligible mailboxes. MAS and 
Memory Call Personal Mailbox service are eligible for resale, but MAS Plus service is 
not available for resale. As currently planned, when BVM service is introduced it will not 
be available for resale. 

BellSouth@ Wireless Service - Customers who purchase any BST Wireless plan 
(Cellular or DCS) will have a choice between a $20 coupon or The BellSouth Family 
Entertainment Pack. 

Customers who are first time subscribers to Complete Choice service with 
Cellular/Digital Communications Service will receive two coupons for $20 (1 for CC and 
1 for Wireless). Existing complete Choice service customers upgrading to Complete 
Choice with Cellular or Complete Choice with DCS will receive only one coupon (1 for 
Wireless). There is no free service associated with this offer. Billing begins upon 
activation of the features. 

2 



Attachment 1 
Page 3 of 4 

BellSouth@ Paging Service- Customers who do not currently subscribe t&&lIISGi%hCE COMMJSSI!)N 
Paging Service and who purchase any one of the following plans will have a cho&kENTUCKY 
between a $20 coupon or The BellSouth Family Entertainment Pack. EFFECTIVE 
. Local Numerical 
l Local Word Numerical 
l Local Assured 

MAY 0 7 2000 

l Region Wide Assured ~“RS~ANT TO 807 KAR 5:oj 1, 
l Nation Wide Assured SECTION 9 (I) 

BY: &&+& &.q 
Existing Paging customers who cancel one service and purchase another%Z@I9& oF TttE ccuGss!crd “I 
service are not eligible for the offer. However, if a customer has existing paging and 
purchases additional paging plans, each additional pager purchased will be considered 
eligible for the promotion. 

BellSouth@ Area Plus@ Service or BellSouth@ 256 Call Plan Service- Customers who 
do not currently subscribe to Area Plus Service or 256 Call Plan and who purchase 
BellSouth@ Area Plus@’ Service or BellSouth@ 25# Call Plan Service will have a choice 
between a $10 coupon or The BellSouth Family Entertainment Pack. 
Customers ordering stand alone BellSouth@ Area Plus@ Service or BellSouth@ 254 Call 
Plan Service during the campaign dates are eligible for the promotion. Customers with 
Complete Choice Service upgrading to Complete Choice with Area Plus Service or 
BellSouth 25# Call Plan (with Complete Choice) will have a choice between a $10 
coupon or The BellSouth Family Entertainment Pack. 

ELIGIBILITY 

Residence customers newly subscribing to a promotion service(s) on “N”, ‘7” and “C” 
orders are eligible. Customers will not receive the coupon offer on any eligible service to 
which they already subscribe to on ‘7” & “F” and “C” orders. 

Complete Choice, BVM/MC, Area Plus and 254 Call Plan are offered on a per-line basis. 
Paging and Wireless are offered on a per product basis. The offer is good for first time 
subscribers only (those customers who have not had the service within the last thirty 
days). 

ADVERTISING SUPPORT 

The Families with Kids promotion will be supported with a fully integrated marketing 
campaign. Through public relations, advertising and the offer we will effectively 
communicate our Families with Kids positioning. 

We will continue utilizing our traditional advertising vehicles that prove successful and 
will explore new vehicles that will further target our Families with Kids positioning. 
Advertising vehicles will include but not be limited to: 

. DRTV 
l Direct Mail 
l Bill Inserts 

3 



Attachment 1 

ADVERTISING SUPPORT (Continued) 
l Bill Envelope 
l FYI Bill Message 
l Radio 

Page 4 of 4 

PUBLICSERVICECOM~~ssl~~ 
OE KENTUCK Y 

EFFECTIVE 

a Newspaper 
l Shared Mail 
l On Hold messages 
l BellSouth Online 

PURSUANT TO 807 K&j 5;o 1 1, 

Public Relations 
SECTION 9 (1) 

BY: s/f&&& 
We wilt work with local news media outlets to Communicate our Famm* THE cc%sz 
Kids positioning. Opportunities include projects such as 

MAY 0 7 2000 

l Teen advisory board 
l News Bureau 
l Stop the Violence project 

The Families with Kids’ audience is multicultural. Our marketing efforts will recognize 
these differences particularly in media targeted to African Americans and Hispanics. 

TARGETING 
A targeting strategy to maximize reach, frequency and customer response will be 
utilized. Customers will be targeted based on propensity to buy individual products 
supported by the promotion. If a customer has a high propensity to buy several 
products, we will determine the mail piece sent based on the revenue that will be 
recognized by BellSouth for the purchase of each product. (i.e. Customer scores high 
for Voicemail and Complete Choice, the customer will be sent the direct mail piece for 
Complete Choice) 

TELEMARKETING SUPPORT 
This campaign will NOT use inbound telemarketing. All inbound responses stemming 
from advertising will be directed to the Business Office. Outbound telemarketing will be 
used in this promotion for all products supported in VNS. 

BUSINESS OFFICE SUPPORT 
All inbound calls will be sent to the business office. A sales/service rep incentive will be 
developed to support the promotion. Details of the incentive program will provided when 
available. 

ALTERNATE CHANNELS 
We will work with the following areas to further communicate and facilitate purchase of 
the selected products featured in the Families with Kids spring promotion: 

l Multiple Dwelling Units 
l Retail 
l BellSouth Online 
l Product Support Center 

@ BellSouth is a Registered Trademark of BellSouth Intellectual Property Corporation 
@ Registered Service Mark of BellSouth Corporation 

4 



@BEff SOUT.. 
~- 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - 
601 West Chestnut Street 

Regularory 
Pager 800 645.5117 

Louisville, Kentucky 40203 Internet: 
Joan.A.Colo~nan~~~hridge.hellso~rt~~,cor~~ 

March 30, 2000 
PUBL.IC s!WICE COMMISSION 

OFKENTUCKY 
Martin J. Huelsmann EFFECTIVE 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 

MAY 01 2000 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(G-T), we are notifying the Commission of a special promotion we plan to offer 

our BellSouth Business Services customers. 

During the promotional period of May 1, 2000 through July 28, 2000, BellSouth 
Business Services customers (customers whose total monthly billing from BellSouth 

T-T is more than $20,000) who subscribe to BellSouth @ Primary Rate ISDN and select a 
contract period of 24 months or longer, will not be charged for installation of 
the service. This promotion is restricted to contract service purchased through 
the standard tariff (i.e., not available for Contract Service Arrangements or 
custom networks). 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Q- TjlG?L(?& 

Joan A. Coleman 

.lSouth Intellectua 
cc: Jordan Neel 
@ BellSouth is a registered trademark of Be1 
Corporation 

,- 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 

601 West Chestnut Street 
Director-Regulatory 

Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coiernan@bridge.bellsouth.cor~~ 

March 30, 2000 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer small 
business customers. During the promotional period of May 1, 2000 through 
June 30, 2000, small business customers who order either Caller ID Deluxe, 
Enhanced Caller ID, or Caller ID Basic where Caller ID Deluxe is not available, 
will receive a waiver of the nonrecurring charge for adding the feature. To 
qualify for this promotion, small business customers must have 2-3 business lines 

/-- per location and must not presently subscribe to Caller ID service. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

cc: Jordan Neel 

PUBLICSERVICF_COM~ISSION 
OFKENTUCKY 

EFFECTIVE 

MAY 01 2000 

PUnSUAh'TTO807KkR5:011, 
SECTION 9(l) 

BY: -&&d h-! - 
S33ET~V?Y OF THE COYM??SiCi’~ 

Very truly yours, 

$iLk-yL~ 

Joan A. Coleman 



--~--__._ 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Girector - Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

March 15,200O 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are notifying the 
Commission of a special promotion of Complete Choice@ Service that we plan to offer BellSouth 
residential customers in Rate Groups 1 & 2. During the promotional period of April 15 through 
October 14, 2000, BellSouth residential customers in Rate Groups 1 & 2 who are new subscribers 
to Complete Choice@ Service will receive a $5.00 monthly discount off the current tariff rate for the 
service. These customers who subscribe during this timeframe will receive the reduced rate for a 
period of six months. 

Attached is an analysis of the expected financial impact of this promotion. Please see the enclosed 
petition for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call Connie Trudeau at 
(502) 582-8534 

Very truly yours, 

cc: Jordan Neel 

Attachment APR 15 2000 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

@Registered Service Mark of BellSouth Corporation 



RECEIVED 

MAR 3 2000 

PUBLIC SERVICE 
___-~~--__ -.-__ COMIMI~ 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 
601 West Chestnut Street Page1 800 645-5117 

p&Yte S~W’@‘@OMMISSION 
Louisville. Kentucky 40203 Internet: 

Joan.A.Coteman@l~ridgu.bellsou~h.corn 

OFKENTUCKY 
March 3, 2000 EFFECTIVE 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 

APR 05 2000 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

PURSUANTTO807KAR5:011, 
SECTION 9(l) 

BY: Sk&d m 

Lm~ 
SECRETARYOFTHECOMMISSI'3N 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of data services that we plan 
to offer small business customers whose total monthly billed revenues with 
BellSouth are less than $10,000. During the promotional period of April 5 
through June 30, 2000, qualified customers who subscribe to any of the following 
services and commit to a contract period of 24 months or greater will receive a 
waiver of the nonrecurring charges normally applicable to installation of those 
services: 

W ISDN - Business Service, 
n BellSouth @ Primary Rate ISDN Service, 
n Frame Relay Service, and Broadband Exchange Line Service when associated with 

Frame Relay Service, and 
n BellSouth @ Channelized Trunks. 

Customers who subscribe to BellSouth Primary Rate ISDN Extended Reach service 
will also receive a waiver of one month's recurring charge with a commitment to a 
contract period of 24 months or longer. This promotion is only applicable to 
service purchased from the approved tariffs for these services (i.e. not 
available for special contracts). 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. If there are any questions, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

$jLhLT~fi 

Joan A. Coleman 
cc: Jordan Neel 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 



RECEIVED 

MAR 3 2000 0 4 
PUBLIC SERVICE 

BellSouth Telecommunications, Inc. 502 582 2167 
--- 

Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman~~br~~ge.bellsouth.corn 

PUBLIC SERVICE COMvl!SSION 
OF KENTUCKY 

March 3, 2000 EFFECTIVE 

Martin J. Huelsmann 

Executive Director APR 05 2000 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

PURSUANT TO 807 K AR 5:O 1 ‘I, 
SECTION 9 (1) 

BY: J3f-&d 
1 

bwt 

p700 
SECRETARY OF THE COMMISSION 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of CrisisLink* Service that 
we plan to offer small business customers (those business customers with less 
than $20,000 monthly billing from BellSouth). During the promotional period of 
April 5 through June 30, 2000, qualified customers who subscribe to 
CrisisLink Service for either a la-month or 36-month term will receive a waiver 
of installation charges. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
* Service Mark of BellSouth Corporation 



RECEIVED 

MAR 3 2000 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 6455117 
Louisville, Kentucky 40203 Internet: [~U~?ICSERVICECOMMISSION 

OFKENTUCKY 
EFFECTIVE 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

~~RSUCiNTTO807K/iR5:011, 
GECTION 9(l) 

P-l': JiipldJ &up 
F:'i!WlY OF THE COMMISS#)M 

Dear Martin: 1Roo 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of Bellsouth @ Centrex 
Service that we plan to offer business customers. During the promotional period 
of April 5 through June 30, 2000, qualified customers who subscribe to 
BellSouth @ Centrex Service and commit to a contract period of 24 months or 
greater will receive a waiver of charges. New customers will receive a waiver of 
all installation charges (Tariff Sections A4 and A12). Existing ESSX @ and 
Digital ESSX @ customers converting to Centrex will receive a waiver of one 
month's recurring charge for Common Equipment for each year of their contract. 

Customers who take advantage of this promotional offer will be allowed a six 
month time period after contract acceptance to have service installed or 
converted. This promotion is not applicable to service provided via Contract 
Service Arrangements or Special Assembly Arrangements. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 
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-___- 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

February 25,200O 

PUi3L1CSERVlCECOMMlSSlON 
OF KENTUCKY 

Mr. Martin J. Huelsmann, Jr. 
Executive Director 

Ef FECTIVE 

Kentucky Public Service Commission 
2 11 Sower Boulevard 
P. 0. Box 615 
Frankfort, KY 40602-06 15 

Dear Mr. Huelsmann: 
SEU?ETARY OF THE COMM/SS~ON 

III compliance with Section A.2.10 of the General Subscriber Services Tariff (GSST), we are 
notifying the Commission of our plan to extend the current service order waiver promotion for 
residence customers. The current promotional period expires on March 3 1,200O. 

Beginning on April 1,200O and ending on March 3 1,200 1, the applicable service charge will be 
waived for existing residential customers who subscribe to any of the following services: 

TouchStar@ Service 
Grouping Service 
Custom Calling Service 
Prestige@ Communications Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster@ Service 
Flexible Call Forwarding 

Connie Trudeau, of my staff, is familiar with this promotion and will be glad to answer any 
additional questions you may have. She can be reached at (502) 582-8534. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

@Registered Service Mark of BellSouth Corporation 



@ BELLSOUTH 

___- 
BellSouth Telecommunications, Inc. 502 582-2167 

4th Floor Fax 502 582-8667 
Joan A. Coleman 

Director Regulatory 
601 West Chestnut Street 

Louisville, Kentucky 40203 
Pager 800 645-5117 

Internet: 

Joan.A Coleman@brdge.belIsouth.corn 

February 15, 2000 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 

PUBLICSERVICE COMMISSION 
OFKENTUCKY 

EFFECTIVE 

211 Sower Boulevard 
P. 0. Box 615 MAR 16 2000 
Frankfort, Kentucky 40602-0615 

T;!!XXh~NT TO807 KAR5011, 

Dear Martin: 
SECfiETARY OF THE COMMlSSlON 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion, called the n 2000 Key 
Customer Programll , that we plan to offer eligible small business customers (see 
eligibility requirements in Attachment 1). 

During the promotional period of March 16, 2000 through June 10, 2000, qualified 
business customers who commit to keep their existing and new services for one to 
three years will be eligible to receive a waiver of Line Connection Charges and 
billing credits in recognition of those commitments. 

Additional detail concerning this promotion is enclosed in Attachment 1. An 

analysis of the expected financial impact is provided in Attachment 2. Please 
see the enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director -~ Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.con~ 

PUBLIC 11, 2ooo 

EFFECTIVE 

Martin J. Huelsmann 
Executive Director MAR 13 2000 
Kentucky Public Service Commission fx-R 11 2000 
211 Sower Boulevard PU,SSUANTT0807KAR5011, 
P. 0. Box 615 SECTlON9(1) 

pu~jji_ii bi_t-i~ i(;E 

Frankfort, Kentucky 40602-0615 
BY: sti w 

COMhi:SSIGU41 

SECRETARYOFTHECOMNI!SSION 

Dear Martin: /a700 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer. 

During the promotional period of March 13, 2000 through June 10, 2000, existing 
small business customers (those business customers with less than $10,000 billing 
per month per customer account from BellSouth) whom order additional lines will 
receive a check for reimbursement of the applicable nonrecurring charges. The 
amount of the check will depend on the number of additional lines ordered. If 
one line is ordered, the check will be for $73.00. If two lines are ordered, the 
check will be for $95.00, and for three additional lines, the check will be for 
$117.00. 

Eligible customers may receive only one check during the promotional period. The 
additional business lines include flat-rated local exchange service lines, Area 
Calling Service lines, and BellSouth @ Business Plus * Service lines. 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. If there are any questions, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
@ BellSouth is a registered trademark of BellSouth Intellectual Property 

Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecolnlnunications, Inc. 502 582-2161 Joan A. Coleman 
4th Floor Fax 502 582-8667 Direcior - Regulatory 

601 West Chestnut Street Pager 800 6455117 

Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan~‘bridge.bellsouth.cor~l 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 

March 3, 2000 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion of Frame Relay Service that 
we plan to offer BellSouth Business Services customers. During the promotional 
period of April 3 through June 30, 2000, BellSouth Business Services customers 
whose Frame Relay Service has been in for a minimum of 18 months may upgrade to a 
higher speed of Frame Relay Service without incurring any installation charges. 
Associated Broadband Exchange Service is also included in this promotion. This 
waiver is available only on contracts of 24 months or more, and only on contract 
service purchased from the Frame Relay Service tariff. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 03 2000 Joan A. Coleman 

WRSUANT TO 807 KAR 5:011, 
cc: Jordan Neel 

SECRETARY OF THE Ciy~‘MIC;S’“: 1 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Colernan@bridge.bellsouth.com 
PUBLlCSERVICECOMMISSiON 

OFKENTUCKY 
EFFECTIVE 

Martin J. Huelsmann 
Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
P. 0. Box 615 
Frankfort, Kentucky 40602-0615 

Dear Martin: 
/mm PUBLIC SERWC 

On December 1, 1999, we filed a request for a specla co~!?p%motion of BellSouth @ 
Adwatch @ service. The promotion was to begin on January 4, 2000, and run 
through February 15, 2000. A copy of our cover letter filed on December lSt and a 
copy of the January 4th letter from Commission staff approving our proposal are 
attached. 

February 2, 2000 

FEE3 14 2000 

We have now decided that we would like to extend the end of the special promotion 
period from the originally proposed February 15th until March 25, 2000. All other 
rules and conditions will remain as originally filed. 

If there are any questions concerning this request, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

8 BellSouth is a Registered Trademark of BellSouth Intellectual Property 
Corporation 

@I Registered Trademark of BellSouth Intellectual Property Corporation 



@ BELLSOUTH 
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BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.ColemanQbridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box615 
Frankfort, Kentucky 40602 

PUh!!~tidC~t#MiSSIGN 
OFKENTUCKY 

EFFECTiVE 

SEP 01 1999 

PURSUANTT0807KAR5011, 
SECTION 9(l) 

BY: si+d'fd b+d 

; i 
( I (,,..' 

Dear Ms. Helton: SECRETARY OF THE COMMISSION 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are notifying 
the Commission of a special promotion we plan to offer residence customers during the 
promotional period of September I, 1999 through October 31, 1999. 

Residential customers who are new Complete Choice@ service subscribers, which includes 
Complete Choice@ service, Area Plus@ with Complete Choice Service, Complete Choice@ 
Two-and Three-Line Plans, Area Plus@ with Complete Choice@ Two-and Three-Line Plans, 
and who also subscribe to an MPO (Multiple Product Offering - MPO status involves being a 
new or existing Complete Choice@ subscriber, along with subscribing to an ancillary product of 
Paging, an MPO Wireless Plan, or BellSouth.net) will receive (2) coupons redeemable for a 
$15.00 check for each coupon. Existing Complete Choice@ service subscribers who subscribe 
to an ancillary product will receive (1) coupon redeemable for a $15.00 check. The coupon will 
be sent to all eligible customers automatically, and redeemed for a $15.00 check for each 
coupon when the customer returns the coupon. 

Attached is an analysis of the expected financial impact of this promotion. 

Connie Trudeau, of my staff, is familiar with this promotion and can be reached at (502) 582- 
8534 to answer any questions you may have. 

Joan A. Coleman 

cc: Jordan Neel 

Attachment 

@Registered Service Mark of BellSouth Corporation 



@ BEUSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 

*UG 16 1999 

P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we are notifying the 
Commission of a special promotion we plan to offer small business customers. The SBS “Key Customer 
E” Program will offer a reward on the customer’s bill based on BellSouth (BST) total billed revenue 
spending. Customers must commit to participate in the program for one-year minimum, up to three years, 
in order to receive the reward beneftis specified. This promotion will be offered on an outbound and 
inbound basis, from August 16,1999, through November 13.1999. 

This promotion is available to new and existing BST customers whose monthly BST revenue threshold is 
between $99 and $10,000 and commit to a one year minimum commitment to BellSouth for existing 
service and any new services added; may commit up to three years. 

Customer’s who participate in the promotion and are returning to BellSouth will receive a waiver on all line 
connection charges associated with the service order. This will include the Line Connection Charge (first 
and additional line). The customer reward is based on end-user monthly total billed BST revenue. The 
total billed revenue consists of ail total billed BST revenue (recurring, non-recurring and usage) excluding 
the following: BellSouth.netSM charges, BellSouth Mobil@@ , BellSouth Mobility@ DCS charges, taxes, late 
payment charges, charges billed pursuant to Federal or State Access Service Tariis, charges collected 
on behalf of municipalities (including, but not limited to surcharges for 911 service and dual party relay 
service), and charges for services provided by other companies, billed charges on any account that 
provides any service rated according to customer-specifii negotiations, contracts, or service 
arrangements (including, but not limited to Contract Service Arrangements (CSAs and MSAs) and Special 
Service Arrangements. 

Six Month Cumulative Rewards 

Six Months Six Month 
Cumulative Cumulative 



Page 2 
- Ms. Helen Helton 

July 15, 1999 

Monthly revenue is accumulated and the six month cumulative reward is credited to the customer’s bill in 
months seven, thirteen, nineteen, twenty-five, thirty-one and thirty-seven (Dependent upon if customer 
commits to one, two or three years). Participant must be a BST customer at the time of the reward to 
receive the reward. The Reward will appear as a credit in the OC&C section of the customer’s bill. 

Restrictions to this promotion are as follows: 

l Promotion applies only to BST total billed revenue within a state, not across states (exception: CLUB 
billed accounts). 

0 BellSouth reserves the right to adjust minimum and maximum thresholds for eligibility; provided, 
however, those customers participating at the time of such adjustment will be grandfathered for the 
term of their agreement. 

0 BellSouth reserves the right to terminate this program at any time; provided, however, those 
customers participating in the program will be grandfathered for the term of their agreement. 

l BellSouth reserves the right to review accounts to determine if new/additional locations and/or 
products and services qualify for program participation. 

If there are any questions, or the need for additional information, please call Steve Rausch at 58243180. 

JAC:mm 

PUBLIC SERVICE CCij,&jj$~g-~~,;l 
OF KENTUCKY 

EFFECTi’rlE 

Very truly Your% 

A& 16 1999 

SY:-~br”d buj 
SECRETARYOFTHE COMMlSSlON 



@ BELLSOUTH 

h 

BellSouth Telecommunications. Inc. 502 562-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director -Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 

730 Schenkel Lane P. 0. Box 615 

Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer. 

During the promotional period of August 15, 1999 through September 30, 1999, 
existing small business customers (those business customers with less than 
$10,000 billing per month from BellSouth) who order additional lines will receive 

h a coupon redeemable for a check. The amount of the check will depend on the 
number of additional lines ordered. If one line is ordered, the coupon will be 
for $100. If two lines are ordered, the coupon will be for $150, and for three 
additional lines, the coupon will be for $200. 

Eligible customers may receive only one coupon during the promotional period. 
The additional business lines include both flat-rated local exchange service 
lines as well as Area Calling Service lines. 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 

- 



@ BELLSOUTH 

-.. 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

August 6, 1999 

PUBLlCSEi3VlCECOMMiSSlON 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 

OFKENTUCKY 
EFFECTiVE 

AUG 15 1999 
P. 0. Box 615 
Frankfort, Kentucky 40602 PURSUANTT3307I(AR5:011, 

SECTlON9(1) 

Dear Ms. Helton: 

On July 15, 1999, we notified the Commission of a special promotion we plan to 
offer existing small business customers who are located in exchanges in Rate 
Groups 1, 2, and 3. 

During the promotional period of August 15, 1999 through October 15, 1999, 
qualified customers who order MemoryCall @ Voice Messaging Service (unregulated) 
and any of the regulated features associated with the service will receive the 
first 60 days of the services without charge. The regulated features included in 
this promotion include Call Forwarding Busy, Call Forwarding Don't Answer, Call 
Forwarding Don't Answer - Ring Control, Message Waiting Indication, and Message 
Waiting Indication Audio Visual. 

In the July 15th cover letter, we failed to state that the promotion also includes 
waiving the nonrecurring charge, the secondary service charge, which would 
otherwise be applicable for adding the features. The revenue and demand analysis 
filed on July 15th did include the revenue effect of waiving this charge. 

We regret any confusion or inconvenience this oversight may have caused. If 
there are any questions, or the need for additional information, please call Jim 
Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
@ Registered Service Mark of BellSouth Intellectual Property Corporation 

. 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 

Director - FiegulatoryCqq_ 

Louisville, Kentucky 40203 Internet: 
$‘: 

Joan.A.Coleman@bridge.bellsouth.com i, -b 
.., 

?’ 

July 15, 1999 
<. : 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer 
existing small business customers (business customers with less than $10,000 
monthly billing per account) who are located in exchanges in Rate Groups 1, 2, 
and 3. 

During the promotional period of August 15, 1999 through October 15, 1999, 
qualified customers who order MemoryCall s Voice Messaging Service (unregulated) 
and any of the regulated features associated with the service will receive the 
first 60 days of the services without charge. The regulated features included in 
this promotion include Call Forwarding Busy, Call Forwarding Don't Answer, Call 
Forwarding Don't Answer - Ring Control, Message Waiting Indication, and Message 
Waiting Indication Audio Visual. 

A revenue and demand analysis is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any guestions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

iir!k.Ffi 

Attachment 
cc: Jordan Neel 
lB Registered Service Mark of BellSouth Intellectual Property Corporation 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director -Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 

June 22, 1999 

PUBuc~~~F.ylSSm 

EFFECTIVE 

JUL 26 1999 
Frankfort, Kentucky 40602 

f’URSUANTTO807KAR5iIll. 
SECTlON9(1) 

Dear Ms. Helton: BY: %d’d &u 
SECflETARY WTHE(XWSS#)N 

In compliance with Section A2.10 of the General Subscriber services tariff, we 
are notifying the Commission of a special promotion we plan to offer small 
business customers. During the promotional period of July 26, 1999 through 
September 30, 1999, small business customers who order either Caller ID Deluxe, 
Enhanced Caller ID, or Caller ID Basic where Caller ID Deluxe is not available, 
will receive a waiver of the nonrecurring charge for adding the feature. To 
qualify for this promotion, small business customers must have 2-4 business lines 

r- per location and must not presently subscribe to Caller ID service. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 



PUBLICSERVICECOMMISSION 
7ib-e 

OFKENTUCKY 
EFFECTIVE 

@ BELLSOUTH 
JUL 05 1999 

BellSouth Telecommunications, Inc. 
4th Floor 

601 West Ches:nut Street 

502 582-2167 PURSUANT TA Ott7 V AL) Cd,4 i Joan A. Coleman 
Fax 502 582-8667 ,VOVI nnnil.v1 I, 

Director-Regulatory 
Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion we plan to offer customers 
beginning on July 5, 1999 and ending on September 30, 1999. 

An Executive Summary describing the promotion is attached (Attachment 1). An 
analysis of the expected financial impact of the promotion is also provided 
(Attachment 2). Please see the enclosed petition for the confidential treatment 
of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 



PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JU- 05 1999 Attachment 1 

PUMJANT TO 807 KAR 5:of 1, 
SECTION 9 (1) 

BY: %obd m 
3Q99 Small Business Special Promo@#$%%~W#UiQ~ervices 

During the period from July 5 through September 30, 1999, BellSouth will run a special 
promotion of data services as described following: 

Data services will be offered during this special promotion period to small business 
customers whose total monthly-billed revenues with BellSouth are $10,000 or less. The 
data services included are ISDN - Business Service (all versions), Primary Rate ISDN 
(all versions), Frame Relay Service, Broadband Exchange Line Service (when associated 

with Frame Relay Service), MegaLink@ service, and MegaLink@ Channel service. 

Customers who meet the criteria for this promotion will receive 100% off installation 
when a contract period of 24 months or greater is selected. (Installation of jacks, 
wiring, special assembly or service establishment charges are not included in this 
promotion waiver.) In addition, customers who purchase any Custom Calling Feature 
along with their Primary Rate ISDN contract of 24 months or greater will receive their 
first month Primary Rate ISDN free. The special promotion is applicable to such contract 
service purchased through the standard tariffs for these services (i.e., not available for 
CSA’s, Custom Networks, etc.). 

This waiver of nonrecurring charges (only) on MegaLinkQ service, Primary Rate ISDN, 
and ISDN-Business Service also will be offered to all BellSouth Business Customers. * 
The above restrictions apply. 

To qualify for the terms of this Special Promotion, customers must have firm orders 
placed for the included services for a 24 months or greater contract by no later than 
September 30, 1999. Such services should be installed within normal BellSouth 
installation intervals (which is by approximately November 30, 1999). Should BellSouth 
facility availability problems cause a delay in the installation beyond this date, the 
customer will still receive promotional treatment. Customer requested delays of 
installation beyond the November 30th deadline will cause the service to fall outside the 
boundaries of this special promotion and normal installation charges shall apply. 



@ BELLSOUTH h 

BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street 

Louisviile, Kentucky 40203 
Pa~er800645-5117 PUBLIC SERVICECCMM~BS~Q~ 
Internet: 

Joan.A.Colelnan~~bridge.beliso QMSRJTUCKY 
EFFECTIVE June 4, 1999 

Helen C. Helton 
Executive Director 

JuL 06 1999 
public Service Commission 
730 Schenkel Lane 
p. 0. Box 615 
Frankfort, Kentucky 40602 

PURBUANTTO~O~KAR~:~~~, RECEIVEQ 
SECTION 9 (1) 

By: %i+& h SECRETARY OF TM 
ct)hg,jmj~,~ 

4 JUN 0 41999 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion we plan to offer customers 
beginning on July 6, 1999 and ending on September 30, 1999. 

.- 

During the promotional period, any customer who commits to a contract of 24 
months or longer for Native Mode LAN Interconnection (NMLI) service will receive 
a waiver of the installation charge for the service. This promotion is 
applicable only to contracts purchased from the standard NMLI tariff (no special 
contracts). Service must be installed within normal Bellsouth installation 
intervals to qualify for the promotion. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. > 

Very truly yours, 

cc: Jordan Neel 
Joan A. Coleman 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

KENTUCKY 
ISSUED: May 281999 
BY: E.C. Roberts, Jr., President - KY 

/“* Louisville, Kentucky 

GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
Ninth Revised Page 50.0, 1 

Cancels Eighth Revised Page 50.0.1 
EFFECTIVE: June 28,1999 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.46 Simplified Message Desk Interface (SMDI) (Cont’d) 

I? 

A13.46.2 Regulations 
A. SMDI is furnished only from central ofices which have been arranged to provide this feature. The feature is provided subject 

to the availability of facilities. 
B. When calls are forwarded multiple times within the serving central office, the following options are available to determine 

which called number is delivered to the subscriber’s voice messaging equipment. 
Originally Called Directory Number (GCDN) - With OCDN, the first number that forwards within the central office serving 
the subscriber’s voice messaging equipment is sent by the SMDI feature regardless of the number of forwarding attempts taking 
place before the call reaches the subscriber’s voice messaging equipment. 
Redirecting Directory Number (RDN) - RDN is the number of the last telephone line within the central office serving the 
subscriber’s voice messaging equipment to forward the call to the subscriber’s voice messaging equipment. The number 
originally dialed by the calling party is not delivered via the SMDI data link if the call is forwarded more than once or hunts 
through a series of lines before reaching the subscriber’s voice messaging equipment. 
The options available to the customer in each switch type are as follows: 

TYPE CALLED 
SWITCH TYPE NUMBER DELIVERED 

1AESS RDN only 
DMS-100 RDN or GCDN 

5ESS RDN or GCDN 
EWSD RDN or GCDN 

A13.46.3 Rates and Charges 
A. Applicable Service Charges in Section A4. of this Tariff will be incurred in addition to the rates and charges following. 
B. Features 

1. Simplified Message Desk Interface (SMDI) 

Monthly 
Rate usoc 

(a) Per Link - Analog (1200 bps)’ 5370.00 AVA 
(b) Per Link - Analog Intra-switch only (2400 bps)” 500.00 AVCA2 (c) 
(c) Per Link - Analog Intra-switch only (4800 bps)12 700.00 AVCM (c) 
(d) Per Link - Analog Intra-switch only (9600 bps)‘> 975.00 AVCAS’ (c) 
(e) Per Link - Digital Irma-switch only (9600 bp# 1,075.oo AVa9 Q 

Note 1: Rate includes I/O Port, wiring, modem and Network Interface in the central office. Appropriate 
Private Line charges apply. 

Note 2: This is not available to subscribers served from a 1 AESS switch. 0 
Note 3: Rate includes I/O Port, wiring, modem and Network Interface in the central office. Appropriate 

SynchroNete service charges apply. 

PUBLlCSERVlCECOMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

JUN 28 1999 

PURSUANTT0807KAR5011, 
SECTION 9 (1) 

BY: Sk&-d u 
SECRETARYOFTHECOMMISSION 



BELLSOUTH 
TELECOMMUNICATIONS, INC. 

KENTUCKY 
ISSUED: May 28.1999 
BY: E.C. Roberts, Jr., President - KY 

.h Louisville, Kentucky 

GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A 
Second Revised Page 57 

Cancels First Revised Page 57 
EFFECTIVE: June 28,1999 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.72 Inter-Switch Simplified Message Desk Interface 
A13.72.1 General 

A. Inter-Switch Simplified Message Desk Interface (ISMDI) service provides subscribers with the capability of receiving call 
information over a data link interface for use with voice messaging system (VMS) equipment. Only call information routed 
over the Public Switched Telephone Network using the Common Channel Signaling/Signaling System 7 (CCS/SS7) network is 
available for ISMDI. The ISMDI data link must be associated with a voice level hunt group assigned to the VMS subscriber. 
Incoming call data available from the CCS/SS7 network includes the number called, the type of incoming call (direct or 
forwarding due to busy or no answer), the forwarding number, and the calling number. The telephone numbers are provided as 
ten digit Directory Numbers. 

B. ISMDI provides the capability for the VMS provider to transmits data messages over the data link to the ISMDI host switch for 
use in delivering message waiting notitication to VMS client users. These data messages will enable the VMS subscriber to 
activate or deactivate message waiting indicators (MWI) on VMS client station lines served by ISMDI compatible central 
offices. 

C. (DELETED) CD) 
A13.72.2 Regulations 

A. 

B. 

C. 

.? 

D. 

E. 

ISMDI is furnished only from BellSouth central offices which have been equipped and arranged as host locations to provide 
this service. 
Compatible private facilities, such as Private Line Service or SynchroNet’ service, are required as a data link between the 
serving central ofice and the subscriber’s equipment. Rates and charges for these facilities are as specified in the Private Line 
Service Tariff. 
In addition to the ISMDI data link. a voice level hunt group is required between the ISMDI host office and the voice messaging 
system at the subscriber’s premises at the rates and charges specified in other sections of this Tariff. The lead telephone 
number associated with this hunt group must be used for any voice messaging systems that utilize a data link sanity check or 
“heartbeat” capability. The lead telephone number should not be equipped with Message Waiting Indication (MWI) capability, 
and the activate MWI message should be programmed in the voice messaging system for the purpose of executing the sanity 
check capability. 
Network errors generated by voice messaging systems attempting to activate or deactivate MWI to telephone numbers that are 
invalid or no longer served by an ISMDI compatible central office or to station lines that are not equipped with the MWI 
capability, other than the lead telephone number used for the sanity check, may be cause for suspension of service until the 
problem is corrected. The ISMDI subscriber will be notified as soon as possible upon detection of excessive network errors 
and must take immediate corrective action to avoid suspension of service. 
A subscriber to this service is obligated for a minimum service period of 12 months. 

A13.72.3 Rates and Charges 
A. Applicable service charges as specified in Section A4. of 

following. Rates and charges for other features and services 
B. Features 

1. Inter-Switch Simplified Message Desk Interface - Analog’ 

to the rates and charges 

EFFECTIVE 

(a) Per Link (1200 bps) 
(b) Per Link (2400 bps)* 
(c) Per Link (4800 bps)* 

JUN 28 1999 syic 

3'010 00 
PURSUANTTO KAR5:0&,,:,,, 

(d) Per Link (9600 bps)* 4010.00 
2. Inter-Switch Simplified Message Desk Interface - DigitiF 

(a) Per Link (9600 bps)’ ~~~~ETARY OF THE COMMl!jS10~6,475.00 
Note 1: Appropriate Private Line Service charges apply. 

Note 2: This is not available to subscribers served from a 1AESS switch. 

Note 3: Appropriate SynchroNet’ service charges apply. 

usoc 
ABVLl 
ABvL2 (C) 
AVBIA ((2 
AVBW (C) 

0 

AVBD9 0 

0 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 
4th Floor 
601 West Chestnut Street 
Louisville, Kentucky 40203 

502 582-2167 
Fax 502 582-8667 
Pager 800 645-5117 
Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Joan A. Coleman 
Director -Regulatory 

A -. 
“<*‘. ; __ 

April 23, 1999 

Helen C. Helton 
Executive Director 

Pl@LlC SERVICE COMMISSION 
OF KENTUCK Y 

EFFECTIVE 
-,j’,;’ 

Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 

MAY 24 1999 
Frankfort, KentucW 40602 

Dear MS. Helton: 

PUR%WT TO 807 KAR 5;oj 1, 
SECTION 9 (I ) 

‘BY: &k(dw.& &.q 
SECfiETAfV OF THE COMMISSION I’ 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer 
small business customers (business customers with less than $10,000 monthly 
billing per account). 

During the promotional period of May 24, 1999 through June 30, 1999, qualified 
customers with existing or new MemoryCall @ Voice Messaging Service who order 
Call Forwarding Busy Line and either Call Forwarding Don't Answer or Call 
Forwarding Don't Answer Ring Control, will receive a coupon redeemable for a 
check for $25.00. Customers will be notified of the promotion through direct 
mail and W FYI" messages on their bills. 

A revenue and demand analysis is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. L 

Very truly yours, 

. 

Attachment 
cc: Jordan Neel 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. 
Coleman%, ““999 

4th Floor Fax 502 582-8667 Director - 
601 West Chestnut Street Pager 800 645-5117 RegulaG$~~;~~;~ “+A .‘*,:I 
Louisville, Kentucky 40203 Internet: q-J 4 “,c 

Joan.A.ColemanQbridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with regulations for Special Promotions, as found in Section A2.10 
of the General Subscriber Services Tariff, we are notifying the Commission of a 
special promotion we plan to offer large business customers beginning on May 12, 
1999 and ending on July 30, 1999. The promotion is for Asynchronous Transfer 

.? Mode (ATM) Service. 

During the promotional period, large business customers served by BellSouth 
Business Systems will receive a waiver of the installation charges for ATM 
service when a contract period of twelve months or more is chosen. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

I'. 

Very truly yours, 

cc: Jordan Neel 

A. Coleman 



GENERAL SUBSCRIBER SERVICES TARIFF 
Fifth Revised Page 2 

Cancels Fourth Revised Page 2 
EFFECTIVE: May 24.1999 

EELLSCr ITH 
TELECOMMUNICATIONS, INC. 

KENTUCKY 
ISSUED: April 23,1999 
BY: E.C. Roberts, Jr., President - KY 

m Louisville, Kentucky 

A35. INTERCONNECTION OF MOBILE SERVICES 

A35.1 Interconnection Services for Mobile Service Providers (MSP’s) (Cont’d) 
A35.1.1 General (Cont’d) 

C. Other Associated Terms, Rates and Conditions (Cont’d) 
10. Billing disputes must be communicated to the Company in writing within 30 days from the billing date. The Company 

will make every effort to investigate such disputes and reconcile any differences within 30 days from receipt of such 
notification. If the billing amount is found to be correct, a late payment charge may be applicable, as specified in Section 
A2. of this Tariff. 

H. Usage Charges for Mobile Originating Traffic 
1. Usage charges apply to mobile originated calls, 1. terminating within the local calling area (I-CA), and 2. 

inter-LCA/intraLATA calls terminating within the franchised serving area of the Company. 
2. Usage charges will not apply to calls to Company Business Offices, Directory Assistance, E911 Emergency Service, or 

operator assisted and other services for which a charge or surcharge already applies. 
3. The usage rates developed for mobile originating traffic, as referenced in 1. preceding, were developed using traffk CC) 

mixes negotiated with Cellular industry representatives and rate elements from existing tariffs. 
I. Optional Land-to-Mobile (LTM) Calling Plan 

1. An optional Land-to-Mobile (LTM) calling plan allows intraLATA toll calls and calls which terminate outside the 
limited local calling arca but within the full local calling area of the originating caller’s wire center from telephone 
numbers served by the Company and terminating in the MSP network to be excluded from the originating customer’s 
bill. (The limited local calling area and full local calling area are defined in A3.6 of this tariff.) The MSP will pay a 
usage charge per A35.1.6.C.3. in lieu of charges which would have been applicable to the originating user. 

2. The LTM calling plan requires that a MSP dedicate an entire NXX for this option. 
3. Usage for LTM is billed by rounding each call to the next l/10 minute, summing the time for all calls during the billing 

period, multiplying by the rate per minute (as specified in A35 1.6.C.3.), and rounding the result to the nearest whole 
cent. A minimum average time requirement (MATR) of eighteen seconds is applicable. That is, if the average time per 
call for a billing period is less than eighteen seconds, the usage will be computed as if all calls were eighteen seconds in 
length. 

J. Optional Selective Exchange LTM Calling Plan 
1. This optional plan allows IntraLATA toll calls and calls which terminate outside the limited local calling area but within 

the full local calling area of the originating caller’s wire center from telephone numbers in the selected exchanges served 
by the Company and terminating in the MSP network to be excluded from the originating customer’s bill. (The limited 
local calling area and full local calling area are defined in A3.6 of this Tariff.) Land line calls rated as local and within 
the limited Local Calling Area, as described in A3.6 of this Tariff, are not covered by this plan. The MSP will pay the 
charges set forth in A35 1.6.C.4. of this Tariff in lieu of charges which would have been applicable to the originating 
user. 

2. This plan is provided on an exchangeby-exchange basis within the Company’s service territory and requires that an 
MSP dedicate an entire NXX for this option. Once the plan is implemented, the addition of new exchanges or deletion of 
existing exchanges shall not occur prior to one month after that implementation. 

K. Usage Charges - Miscellaneous 
1. When the Company relies on data supplied by the MSP to prepare and render a bill to the MSP, a right of audit by the 

Company is reserved. The audit of the call records shall be performed by an independent third party at the Company’s 
discretion, but no more than annually. If the reported traffic is found to be understated by more than five percent, the 
MSP shall reimburse the Company for the reasonable cost of the audit. 

2. All usage charges (except Land-to-Mobile Option) are billed by rounding each cell to the next whole minute. 



klELLS?XJTH 
TELECOMMUNICATIONS, INC. 

KENTUCKY 
ISSUED: April 23, 1999 
BY: E.C. Roberts, Jr., President - KY 

m Louisville, Kentucky 

GENERAL SUBSCRIBER SERVICES TARlFF 
Fifth Revised Page 6. I 

Cancels Fourth Revised Page 6.1 
EFFECTIVE: May 24,1999 

T--. 

A35. INTERCONNECTION OF MOBILE SERVICES 

A35.1 Interconnection Services for Mobile Service Providers (MSP’s) (Cont’d) 
A35.1.6 Rates and Charges (Cont’d) 

B. DSl Service1 (Cont’d) 
3. Network Access Service (Cont’d) 

a. Control Access Register (CAR) package, per voice equivalent channel (Cont’d) 

(5) BellSouth CMRS Local Loop Lines 
Nonrecurring Monthly 

Charge Rate usoc 

(a) Two-way s- %lO.OO CARZL 

C. Usage Rates 
1. The following usage rates apply to mobile originated calls as defined in A35.1.1 .G. 1. preceding. 1 

Rate 
Per Minute 

Of Use usoc 
(a) Mobile originated S.02022 NA 

2. Mobile originated traffic over BellSouth CMRS Type 2ASS7 trunks cannot be measured by the Company at this time. 
Until such measurement capabilities are developed, the MSP may choose to either be billed a surrogate usage rate for 
one-way outward (MSP to C.O.) and two-way trunks (no usage applies to one-way inward trunks), or may choose to 
provide trafftc data for one-way outward and two-way trunk groups in a Company prescribed format to be used for 
billing purposes. MSP’s choosing to report trafic data shall report total conversation minutes, which will be billed at 
$0.02634 per minute. If the MSP chooses to provide traffic data, then the detail level provided must be in accordance 
with Company requirements. Traffic data must be provided no more than 30 days in arrears from the close of the normal 
billing cycle. If the traffic data is not received in the Company prescribed format in the specified time period, the 
surrogate usage rate will be applied until the t&tic data is received. 

Nonrecurring Monthly 
Charge Rate usoc 

(a) Surrogate usage rate, BellSouth CMRS Type 2ASS7 , S- $164.88 WS7UA 

per voice grade equivalent channel 
(b) MSP provided traffic data, BellSouth CMRS Type 2ASS7 w7suc 

3. The optional Land-to-Mobile (LTM) calling plan is offered at the following rate. 
a. Usage rates 

(R) 

usoc 
NA CR) 

(1) Point of interconnection within Company territory 

Rate 
Per Minute 

Of Use 
(a) LTM Option2 - Point of interconnection within s.035 

Company territory 
(2) Point of interconnection within Independent Company Territory 

(a) LTM Option2 - Point of interconnection within A0288 NA 

Independent Company territory 
b. Nonrecurring charge 

(I) Per LATA 
Nonrecurring 

Charge usoc 
(a) Louisville LATA $4,160.00 MTVLL 
(b) Owensboro LATA 2,860.OO MTVOL 
(c) Winchester LATA 1,930.oo 

Note 1: Where the Company lacks the technical capability to rneasur&@t~;o~~~~a,p~~ c#..charge 
for mobile originating traffic of $0.0465 1 will apply. :.jl- /( ‘. 

- ‘.*:,..;L$:l,‘. $;f,;;;,.;i‘,J 
,) ;,, I., !, .(, : ,’ 

Note 2: Each call will he rounded to the next l/10 minute. 
. I,, i i ft.,:;’ .;- ,, ;, ,.,... : 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582.8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

April 7,1999 

Helen C. Helton 
Executive Director 
Kentucky Public Service Commission 
P.O. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In accordance with Section A2.10 Special Promotions of the General Subscriber Services Tariff, 
BellSouth will conduct a promotion of a two product package called Local Service Budget 
Management (LSBM). The package consists of Flat Rate Business Lines, Area Calling Plans or 
Flat Rate Trunks and WatsSavefl service. 

During the 90 day promotion period, May 3, 1999 through July 3 1, 1999, business customers will 
have an opportunity to sign a 24 or 36 month contract for the LSBM package and receive a 
credit. 

For the LSBM 24 month contract, business customers will receive a 3% to 9% credit based upon 
the total billed local service package revenue. 

For the LSBM 36 month contract, business customers will receive a 5% to 11% credit based 
upon the total billed local service package revenue. 

Customers must also sign a WatsSaver@ service Term Discount Plan (24 or 36 month plan) in 
order to be eligible for the LSBM promotion. Credits will not apply to WatsSaver@ service. 

Questions regarding this filing may be directed to Tony Taylor on 502-582-2 164. 

@Registered Service Mark of BellSouth Corporation 
Fi ii”“:ii! P:‘, ‘;‘-’ r -t, 
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@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 562-2167 JoanA.Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 6455117 
Louisville, Kentucky 40203 Internet: 

Joan.A.ColemanQbridge.bellsouth.com 

Helen C. Helton 
Executive Director 
public Service commission 

EFFECi-l\iE 

APR 2 8 1999 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

WXUANT T(> 8~: g, ijifi 5 <; , ! 
s/~C'j"I'~j!\J r; ( ,. ' \ 

BY: ~~~~~~1:_~~~~~:.i.,i 

Dear Ms. Helton: 

On March 25, 1998, we filed a special promotion designed for small business 
customers that was to begin on April 25, 1998 and end on April 27, 1999. The 
proposal (Attachment 1) was approved effective April 25, 1998. We are now 
notifying the Commission of our plans to extend that promotion through 
December 31, 1999. 

Attached is an updated analysis of the expected financial impact of this 
promotion. Please see the enclosed petition for the confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentilcky 40203 Internet. 

Joan.A.ColemanQbridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 

EFFECTIVE 

API'? 02 1999 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion we plan to offer small 

business customers beginning on April 2, 1999 and ending on June 30, 1999. 

During the promotional period, small business customers (business customers with 
total annual billed revenue from BellSouth of $120,000 or less) who commit to a 
contract of 24 months or longer for any of the following data services will 
receive a waiver of the installation charge for the service. The data services 
are: 

- ISDN - Business Service 
- BellSouth e Primary Rate ISDN (Voice/Data, Inward Data, and Data only) 
- Frame Relay Service (and Broadband Exchange Line Service when associated with 

Frame Relay Service) 

In addition, qualified customers who purchase any Custom Calling feature along 
with their 24 month or greater contract for BellSouth @ Primary Rate ISDN service 
will receive their first month free. 

This promotion is applicable only to contracts purchased from the standard 
tariffs for these data services (no special contracts or Custom Network 
Arrangements). Service must be installed within normal BellSouth installation 
intervals to qualify for the promotion. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 



" Helen C. Helton 
Mach 2, 1999 
Page 2 of 2 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

PU6LlC SERVICE COMMISSION 
OF KENTUCKY 

EFFEC;TlVE very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

0 BellSouth is a registered trademark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 6455117 
Loursvtlie. Kentucky 40203 Internet 

Joan.A.Coleman~bridge.bellsouth.COm 

Helen C. Helton 
Executive Director 
public Service Commission 

730 schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

APR 05 1999 
MAR - z .7ggg 

-lc ww& 
PlJMXJANT TO 807 KAH s:oj 1, OcxclyrkrarJ 

SECTION 9 ( ! ) 
BY: s+cdv4@ Bup 

~~~fWARY OF 6% COMMISS,CIN - 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion we plan to offer customers 
beginning on April 5, 1999 and ending on June 30, 1999. 

During the promotional period, any customer who commits to a contract of 24 
months or longer for Native Mode LAN Interconnection (NMLI) service will receive 
a waiver of one month's recurring charge for the service. This promotion is 
applicable only to contracts purchased from the standard NMLI tariff (no special 

A contracts). Service must be installed within normal BellSouth installation 
intervals to qualify for the promotion. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 
cc: Jordan Neel 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisvtlle, Kentucky 40203 Internet: 

Joan.A.Coleman@brldge.bellsouth.com 

Helen C. Helton 
Executive Director 
public Service Commission 

4% 0 1 1999 

Joan A. Coleman 
Director-Regulatory 

In compliance with Section A2.10 of the General Subscriber Services tariff, 
we are notifying the Commission of a special promotion that we plan to offer 
residence customers during the promotional period of April 1, 1999 through May 
31, 1999. 

Residential customers who are new subscribers to any of the Complete Choice 
@ Package Plans, which includes Complete Choice @service, Area Plus @ with 
Complete Choice, Complete Choice @Two- and Three-Line Plans, Area Plus @with 

- Complete Choice 8 Two- and Three-Line Plans, will receive a coupon redeemable 
for a $20.00 check. The coupon will be sent to all eligible customers 
automatically, and redeemed for the $20.00 check when the customer returns it. 
Residential customers who are new subscribers to standalone Area Plus @Service 
or the $.25 Calling Plan will receive a coupon redeemable for a $10.00 check. 

Connie Trudeau, of my staff, is familiar with this promotion and can be 
reached at (502) 582-8534 to answer any questions you may have. 

Very truly yours, 

A. Coleman 

cc: Jordan Neel 

@Registered Service Mark of Bellsouth Corporation 

Attachment 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Street Pager 800 645-5117 
LouiswIle, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

February 24,lggg 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, KY 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff (GSST), 
we are notifying the Commission of our plan to extend the current service order 
waiver promotion for residence customers. The current promotional period expires 
on March 31,1999. 

- Beginning on April 1, 1999, and ending on March 31, 2000, the applicable service 
charge will be’waived for existing residential customers who subscribe to any of the 
following services: 

TouchStar@ Service 
Custom Calling Service 
Prestige 8 Communications Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster* Service 
Flexible Call Forwarding 

If there are any questions, or the need for additional information, please call 
Connie Trudeau at 502/582-8534. 

cc: Jordan Neel 

Very truly yours, 

@ Registered Service Mark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 



BellSouth Telecommunications. Inc. 502 5&?*2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 

Director - Rewlatov,.::.,..,~.: rJ-,L7i.:, ..,c 

Louwlle, Kentucky 40203 Internet: 
:.!‘:z> ‘C-‘., !Y., ;-- _:,: 

Joan A.ColemanObrldge bellsouth.com 

February 17, 1999 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 

APR o 1 1999 

(GSST); we are notifying the Commission of a special promotion we plan to offer. 

During the promotional period of April 1, 1999 through May 14, 1999, existing 
small business customers (those business customers with less than $10,000 billing 
per month from BellSouth) who order additional lines will receive a coupon 

- redeemable for a check. The amount of the check will depend on the number of 
additional lines ordered. If one line is ordered, the coupon will be for $100. 
If two lines are ordered, the coupon will be for $150, and for three additional 
lines, the coupon will be for $200. 

Eligible customers may receive only one coupon during the promotional period. 
The additional business lines include both flat-rated local exchange service 
lines as well as Area Calling Service lines. 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

YJoan A. Coleman 

cc: Jordan Neel 



BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor fax 50’2 5X2-8667 
601 West C!lestnut Street Psger 800 645-5117 
Louisville, Kentucky 40203 Internet. 

Joa11 A Ciiierllari!cl‘ilridge bellsouth.corn 

Joan A. Coleman 

Director-Regulatory 

February 19, 1999 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion, called the * Key Customer 
Program" , that we plan to offer business customers. During the promotional 
period of March 22, 1999 through June 19, 1999, qualified business customers who 
commit to keep their existing and new services for one to three years will be 
eligible to receive billing credits in recognition of those commitments. 

Additional detail concerning this promotion is enclosed in Attachment 1. An 
analysis of the expected financial impact is provided in Attachment 2. Please 

/--- see the enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

oan A. Coleman 

cc: Jordan Neel 
RJElLIC SERVICE COMMiSSlON 

OF lm!‘TUCI~Y 
i-‘FFECTI\,‘E 

MAR 22 1999 



@ BELLSOUTH 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

January 29, 1999 

RQ3&~ 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, 
we are notifying the Commission of a special promotion we plan to offer residence 
customers who are new subscribers to Complete Choice @ Two or Three-Line Package 
Plan or Area Plus@ with Complete Choice @ Two or Three-Line Package Plan during 
the promotional period of March 1, 1999 ending February 29, 2000. This promotion 
waives the additional line service connection charges applicable for new 
subscribers ordering Complete Choice @ Two or Three-Line Package Plan or Area 
Plus@ with Complete Choice@ Two or Three-Line Package Plan during the promotional 
period. 

r” Attached is an analysis of the expected financial impact of this 
promotion. 

Connie Trudeau, of my staff, is familiar with this promotion and can be 
reached at (502) 582-8534 to answer any questions you may have. 

Very truly yours, 

cc: Jordan Neel 

Attachment 

@Registered Service Mark of BellSouth Corporation 

P~LIC SERVICE COMMISSION& 
OF KENTUCKY 

EFFECTIVE 

MAR 01 1999 



@ BELLSOUTH 

BellSouth Telecommunicetionr, inc. 602 582-2167 
4th Floor Fax 502 582-6667 
601 West Chestnut Street Pager 800 645-5117 
LouwIle. Kentucky 40203 Internet: 

Joan.A.Coleman@brldge bellsouth corn 

January 8, 1999 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer. 

During the promotional period of February 8, 1999 through March 31, 1999, 
customers who subscribe to BellSouth @ Primary Rate ISDN, and select a contract 
period of 36 months or longer, will not be charged for installation of the 
service. This promotion is restricted to contract service purchased through the 
standard tariff (i.e., not available for Contract Service Arrangements or custom 
networks). 

An analysis of the expected financial impact of this promotion is attached. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 
PUBUC SERVICE COMMISSION 

OF KENTUCKY 

cc: Jordan Neel EFFECTIVE 

@ Bellsouth is a registered trademark of BellSouth Corporation FEB 08 1999 

PURSUANT TO 807 K AR 5011, 



-7x9-/39/ 

@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
Louisville. Kentucky 40203 Internet 

Joan A.Coleman@hrldge bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Joan A. Coleman 
Dlrector - Regulatory 

December 23, 1998 

:3 i *; 'Y., 
i i 

t,L:.b & 3 r-lrr, f-? Q 1yJ-j 

; i- 

Dear Ms. Helton: 
c..",.:.,., .! - 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion that we plan to offer 
existing small business customers (those business customers with less than 
$10,000 monthly billing from BellSouth). The promotion, which will run from 
February 1, 1999 through March 31, 1999, will consist of two distinct offers. 

The first offer involves the following vertical services: 

Caller ID Deluxe 
Enhanced Caller ID 
Enhanced Caller ID with Call Management 
Call Forwarding Don't Answer 
Call Forwarding Don't Answer Ring Control 
Call Forwarding Busy Line 
Flexible Call Forwarding 
Flexible Call Forwarding with Audio Calling Name 
Three Way Calling with Transfer 
Message Waiting Indicator - Audible 
Message Waiting Indicator - Audible/Visual 
Surrogate Client Number 

During the promotional period, existing small business customers who subscribe to 
any of these services will be able to trial the service for one month at no 
charge. The first month's recurring charge will be paid to the customer in the 
form of a coupon, redeemable for a check made payable to the customer. All 
normal secondary service charges (A4) will apply. If a customer chooses to 
remove the service during the first month trial period, that customer will 
receive a bill credit for the secondary service charge. 

The second offer included in this promotion is for BellSouth @ Business Plus* - 
Option 2, and for BellSouth @ Business Choice * Package Option 2... Existing' 
customers who subscribe to Business Plus* service - Option 2 during the 
promotional period will receive a 25% discount off the Business Plus* service - 
option 2 usage rate for three months. Existing customers who swyribe to 

/4 
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* Helen C. Helton 
December 23, 1998 
Page 2 of 2 

Business Choice* Package Option 2 will receive a 502 discount off the Business 
Plus* service - option 2 usage rate for three months. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

(R) BellSouth is a registered trademark of BellSouth Corporation 
;-- * Service Mark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Dlreclor - Regulatory 
601 West Chestnut Street Pager 800 645-5117 

LouwIle. Kentucky 40203 Internet: 

Joan A.CoternanGbrldge bellsouth corn 

December 23, 1998 

Helen C. Helton 
Executive Director 
Public Service commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, 
we are notifying the Commission of a special promotion that we plan to offer 
residence customers during the promotional period of February 1, 1999 through 
March 31, 1999. Residential customers that are new subscribers or upgrade to one 
of the following features/services will receive a bill credit or can use the bill 

- credit towards the purchase of associated promotion equipment: 

1. Caller ID Deluxe (Note 1). 
2. Call Waiting Deluxe (Note 2) 
3. Area Plus @Service (Note 3) 
4. $.25 Calling Plan (Note 4) 
5. Upgrade of an existing standard line to any of the Complete Choice @ 

plans (Note 5) 

Note 1: If Caller ID Deluxe is not available, new subscribers to Caller ID Bal3i.c 
are eligible for the bill credit or associated promotion equipment. 
Existing Caller ID Basic customers upgrading to Caller ID Deluxe are 
eligible for the bill credit or associated promotion equipment. 

Note 2: Existing Call Waiting customers upgrading to Call Waiting Deluxe are 
eligible for the bill credit or associated promotion equipment. 

Note 3: Area Plus @Service - offering is eligible for this promotion. 

Note 4: $.25 Calling Plan - subscription based offering is eligible for this 
promotion. 



F- 

Note 5: The Complete Choice @Package plane include Complete Choice @llemrice, 
Area Plupl Q9with Complete Choice, Complete Choice @Two- and Three-Line 
Plans and Area Plus @with Complete Choice @Two- and Three-Line Plane. 
Existing cellular customers upgrading to Complete Choice @with cellular 
will also be eligible for this promotion. 

To be eligible for the bill credit, the promoted feature/service must be 
installed by April 30, 1999, The customer is only entitled to one bill credit or 
associated promotion equipment regardless of the number of feature(s)/ service(s) 
purchased. The amount of the bill credit is determined by the feature/service 
the customer selects. The amount of the bill credit and the promotion equipment 
available for each credit amount are shown in the following chart: 

Feature/Service Purahalred Credit Amount - or - Promotion Equipment 

Caller ID, Call Waiting Deluxe, $16.00 Caller ID adjunct 
Area Plus @Service or 
$.25 Calling Plan 

Upgrade to any of the 
Complete Choice Plans 

$25.00 Call Waiting ID adjunct 

Attached is an analysis of the expected financial impact of this 
promotion. 

Connie Trudeau, of my staff, is familiar with this promotion and can be 
reached at (502) 582-8534 to answer any questions you may have. 

- Very truly yours, 

cc: Jordan Neel 

@Registered Service Mark of BellSouth Corporation 

Attachment 



BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Fioor Fax 502 582-8667 Director -Regulatory 
6Cl WESt ChEStCUt Si:f?t?t Pager 800 645-5117 
Louisville. Kentucky 30293 Internet: 

Joan.A.Coleman~9brldge.bellso~th.com 

December 29, 1998 

Helen C. Helton 
Executive Director 
Kentucky Public Service Commission 
P.O. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

RECEllVEB 
DEC 3 0 1998 

i’UBLIC SERVICE 
COMMISSION 

Dear Ms. Helton: 
m 

In correspondence dated October 9, 1998, we notified your office of a market trial for the 
HomeLink Program to begin November 9,199s through December 23, 1998. The Commission 
issued an acceptance letter dated November 9, 1998. 

We are extending this market trial from December 23, 1998 to February 5, 1999. 

Steve Rausch, of my staff, is familiar with this trial and can be contacted on 502-582-s 180 
should you have any further questions. 

Very truiy yours, 



BellSouth Telecommunications, Inc. 
4th Floor 
601 West Chestnut Street 

Louisville. Kentucky 40203 

502 582-2161 

Fax 502 582-8667 

Pager 800 645-5117 

Internet 

Joan A Coielrlall~~t)rldge beilso~~ttl corn 

Joan A. Coleman 
Chrector - Regulatory 

December 7, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 

Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of Native Mode LAN 
Interconnection (NMLI) service that we plan to offer. 

During the promotional period of January 8, 1999 through March 31, 1999, 
qualified customers who subscribe to NMLI service and commit to a contract period 
of 24 months or greater will receive a waiver of the nonrecurring charges 
normally applicable to installation of NMLI service. 

_- 

This promotion is only applicable to service purchased from the NMLI tariff 
(I.e. not available for special contracts). Attached is an analysis of the 
expected financial impact of this promotion. Please see the enclosed petition 
for the confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

JAN Cc: 1999 
Attachments 
cc: Jordan Neel 



@ BEL LSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th F!oor Fax 502 582-8667 

601 West Chestnut Street Pager 800645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Joan A. Coleman 
Director-Regulatory 

December 4, 1998 ~&I&y#!~~ 

DEc - 4 1338 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of MegaLink @ Service that we 
plan to offer small business customers (business customers whose total monthly 
billed revenues with BellSouth are less than $10,000). 

During the promotional period of January 4 through March 31, 1999, qualified 
customers who subscribe to MegaLink Service and commit to a contract period of 24 
months or greater will receive a waiver of the nonrecurring charges normally 
applicable to install the service. This promotion is only applicable to service 
purchased from the MegaLink Service tariff (i.e. not available for special 

h contracts). 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

JAN 04 1999 
cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 



@ BELlSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 Fred L Gerwing 
Room 410 Fax 502 582-3247 Regulatory Vice President 
601 West Chestnut Street 
Louisville, Kentucky 40203 

December 3, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

RECEFVED 
DEC - 4 1998 

Dear Ms. Helton: 

In correspondence dated October 26,1998, we notified your offrce of a Local Service Budget 
Management promotion scheduled to begin November 16, 1998, through February 13, 1999. 
The Commission issued an acceptance letter dated November 18, 1998. 

The promotion has been modified to exclude Bill Management Service and, as a result of that 
decision, was rescheduled to start on December 1, 1998, and to conclude on February 28, 1999. 

Mr. Steve Rausch is familiar with the original filing of this notification and can be reached on 
502-582-8 180 should you require further information. 

Yours very truly, 

JAN 01 1999 



BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Si:eet Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com December 1, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 
puBLIc SEAVjCE 

COp)+l-,-VX 
In compliance with Section A2.10 of the General Subscriber Services Tari~t?'c" 
(GSST); we are notifying the Commission of a special promotion we plan to offer 

business customers. 

During the promotional period of January 1, 1999 through December 31, 1999, small 
business customers (20 lines or less per location) who establish new service at a 
location will have a 90 day window following installation during which they can 
add one of the following services without paying the secondary service charge 
(A4.2.4): 
- Remote Call Forwarding 
- Custom Calling Services 
- Prestige@ Communications Service 
- Grouping Service 
- TouchStar* services 
- RingMaster* Service 
- Requested change in Directory listing 
- Touch-Tone Calling Service 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 1. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

# 
Jo n A. Coleman JAN 01 9999 

PUFISUANT Tfi 807 {(AR 5:~11, 
cc: Jordan Neel 
@ Registered Service Mark of BellSouth Corporation 
* Registered Service Mark of BellSouth Intellectual Property 



@‘BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer 
business customers. 

During the promotional period of January 1, 1999 through June 30, 1999, small 
business customers (20 lines or less per location) who establish new service at a 
location will have a 90 day window following installation during which they can 
add one of the following services without paying the secondary service charge 
(A4.2.4). Customers who take advantage of this offering will also receive a 

waiver of the recurring charge for the feature for 30 days. 

- Caller ID - Basic (only if Caller ID - Deluxe is not available) 
- Caller ID - Deluxe 
- Enhanced Caller ID 
- Enhanced Caller ID with Call Management 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 1. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

L;Pban A. Coleman 
JAN 0 1 1999 

cc: Jordan Neel 



@ BELLSOUTH 
. 

BellSouth Telecommunications, Inc. 502 582-2137 
4th F!cor 

Joan A. Coleman 
Fax 502 E82-SE67 Direcror - 601 West Chestnut Street 
Pager SO0 645-5117 

Regulatory 

Loulsviiie, Kentucky 40203 Internet. 
Joan.A.Ccieman~3tridyP.beilsauth.cor;~ 

October 26, 1998 

Helen C. Helton 
Executive Director 
Kentucky Public Service Commission 
P.O. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 - 

Dear Ms. Helton: 

In accordance with Section A2.10 Special Promotions of the General Subscriber Services Tariff, 
BellSouth will conduct a promotion of a three product package called Local Service Budget 
Management (LSBM). The package consists of local access service, WatsSaverB, and a non- 
regulated Bill Management Service. 

.i During the 90 day promotion period, November 16, 1998 through February 13, 1999, business 
customers will have an opportunity to sign 24 or 36 month contracts for the LSBM package and 
receive a credit. 

For the LSBM 24 month contract, business customers will receive a 3 percent credit based on the 
total billed local service package. 

For the LSBM 36 month contract, business customers will receive a 5 percent credit based on the 
total billed local service package. 

Questions regarding this filing may be directed to Steve Rausch on 502-582-8 180. 

Very truly yours, 

Attachment 

@Registered Service Mark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 W-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 

Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

October 9, 1998 

Helen C. Helton 
PuBLlCSERVlCECOMMlSSJON 

OF KENTUCKY 
Executive Director EFFECTIVE 

9-h -- 

Kenmcky Public Service Commission 
f-j t:: \3 yy j J’ff D 

P.O. Box 615 NOV 09 1998 OCT - 9 1998 
730 Schenkel Lane 
Frankfort, Kentucky 40602 PURSUANT TO 807 K AR !j:o I 1, .AJOi!C SE,;Iij!CE 

SECTION 9 (1) C(~3&~;r~S~y~fij 

Dear Ms. Helton: BY: at&k& acq 
W3ETARY OF THE COMM~SjON 

The purpose of this letter is to inform the Commission of a limited market trial to be conducted 
in Louisville, Kentucky for the BellSouth HomeLink Program. The BellSouth HomeLink 
Program is a billing arrangement with a one-year term agreement, positioned to reward the 
loyalty of those existing Small Business customers who also have residential service with 
BellSouth. There are no charges associated with the HomeLink Program. 

m 

During the period of November 9,1998 through December 23,1998, BellSouth will call 
prospective customers in the target population and sign-up those customers interested in 
participating in the trial. Call in customers that qualify for the HomeLink Program will be 
allowed to sign-up also. HomeLink subscribers will receive the following rewards: 

l One year of free Flexible Call Forwarding (FCF) for both their business and 
residential lines, and 

l $100 in credits to their BellSouth business bill. Credits of $50 each will be 
awarded in months seven and thirteen ($100 total) of the customer’s 
participation in the program. 

Eligibility requirements include customers having both their residential service and business with 
BellSouth. Existing Complete Choice customers and Business Choice customers are not eligible 
to receive FCF at no charge. 

Steve Rausch, of my staff, is familiar with this trial and can be contacted on 502-582-8 180 
should you have any further questions. 

Very truly yours, 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director - 
601 West Chestnut 

Regulatory 
Street Pager 800 645-5117 

Louisville, Keniucky 40203 Internet: 
Joan.A.Coleman@bridge.bellsouth.com 

,i ” . 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

September 30, 1998 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, 
we are notifying the Commission of a Caller ID Deluxe special promotion that we 
plan to offer residence customers during the promotional period of November 1, 
1998 through December 31, 1998. Residence customers with zero to one features, 
will receive a Caller ID box in one of two ways. Some customers will receive a 
complimentary Caller ID box in the mail, and others will have an opportunity to 
buy a box from students/PTAs as certain schools have been selected to participate 

il in this program as a fundraiser for their school. Students/PTAs will receive 
kits that include Caller ID boxes, and they will sell them to raise money for 
their school. All proceeds received by students/PTAs, will stay with the school. 
All customers who receive a Caller ID box will have instuctions to call an 
n 800" number to order Caller ID Deluxe, receiving the first month's service 
free. Customers who presently subscribe to Caller ID Basic, will also have the 
opportunity to upgrade as part of this promotion. 

Attached is an analysis of the expected financial impact of this 
promotion. 

Connie Trudeau, of my staff, is familiar with this promotion and can be 
reached at (502) 582-8534 to answer any questions you may have. 

Very truly yours, 

cc: Jordan Neel 

Attachment 



@I BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Floor Fax 502 582-8667 Director-Regulatory 

601 West Chestnut Siree: Pager 800 545-5117 

Louisville, Kentucky 40203 Internet: 
Joan.A.Colenzr, ~bridge.bellsouttl.corn 

August 26, 1998 

Helen C. He&on 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Ms. Helton: IJP~ 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we are 
notifying the Commission of a special promotion we plan to offer residence customers. 
During the promotional period of October 1, 1998, through October 31, 1998, residence 
customers in the Pikeville-Main, Princeton and Williamsburg central offices, with zero 
to one features, will be offered a $10.00 gift certificate to Wal-Mart for ordering Caller 
ID Deluxe service. This certificate can be used to purchase a Caller ID Deluxe unit if 
they choose, or any other product in the Wal-Mart store. 

Attached is an analysis of the expected financial impact of this promotion. Please see 
the enclosed petition for the confidential treatment of sensitive competitive information. 

If there are any questions, or you need additional information, please call Connie 
Trudeau at (502) 582-8534. 

Very truly yours, 

cc: Jordan Neel 

d- 
Enclosures 



@I BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 
4th Floor Fax 502 582-8667 
601 West Chestnut Street Pager 800 645-5117 
LouwIle. Kentucky 40203 Internet: 

Joan A ColemanQbrldgo bellsouth corn 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Joan A. Coleman 
Director- Regulatory 

August 26, 1998 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion that we plan to offer small 
business customers (those business customers whose total annual billed revenues 
with BellSouth are less than $120,000). During the promotional period of 
October 1 through December 15, 1998, qualified customers who subscribe to any of 
the following services and commit to a contract period of 24 months or greater 
will receive SO% off both the installation charge and the first month's recurring 
charge: 

n ISDN - Business Service Packages (EZl, EZl-A, EZ2, EZ2-A, S), 

rq n BellSouth (R) Primary Rate ISDN (VoicejData Only), 

n MegaLink* Channel Service, and MegaLink* Service when associated with MegaLink 
Channel Service, and 

H Frame Relay Service, and Broadband Exchange Line Service when associated with 
Frame Relay Service. 

This promotion is only applicable to service purchased from the approved tariffs 
for these services (i.e. not available for special contracts). Attached is an 
analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Joan A. Coleman 

cc: Jordan Neel 
(R) BellSouth is a registered trademark of BellSouth Corporation 

p'jy ', " s;!f.;'/;<;i; (:;])$j!s$IGN i. _I.-,, v 
* Registered Service Mark of BellSouth Corporation 

0;: j ;;,;r ;1 i ,7-t, \/ I ;<*'A \ / ~ i-~';"'-!'j;:L- _ , .._ c, v v L 
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BellSouth Telecommunications, Inc. 502 532-2167 JoanA.Coleman 
J:h Fioor Fax 502 5824667 Oirectcr - Regula:ory 
601 '/VpS' CheSilUtStieni dc I Pager 8CO 545-5117 
Louisvtlle. Ker!tucky 40203 Inte:net: 

Joar.a.~~~erna~~~~~~~~~~~~~lsSlON 

EFFECTIVE 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

July 31, 1998 

33 0 1 1998 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
are notifying the Commission of a special promotion we plan to offer residence 
customers. 

During the promotional period of September 1, 1998 through October 31, 1998, 

residence customers who are first time subscribers (those customers who have not 
subscribed to the promoted features within the last 30 days) will receive a 
coupon redeemable for a $25.00 check when they order either Complete Choice (R) 
Service or Area Plus (R) Service with the Complete Choice (R) option. Existing 
Complete Choice Service customers who upgrade to a multiline package will receive 
the promotional benefit on a per line basis. 

Eligible customers who order either of the promoted services via BellSouth's 
internet site will receive an additional coupon redeemable for a $5.00 check. In 
addition, any eligible customer who purchases equipment (associated with the 
operation of features like Caller ID Deluxe or Call Waiting Deluxe) from the 
Company through the billing options program will receive another coupon 
redeemable for an additional $5.00. 

A revenue and demand analysis is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

J2fF~ 
Attachment 
cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 



. I  -  

@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-2167 

4th Floor Fax 502 582-8667 
601 West Chestnut Sireet Pager 800 645-5117 
Louisville, Kentucky 40203 Internet: 

Joan.A.Coleman@bridge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

Joan A. Coleman 

Director - Regulatory 

July 2, 1998 

4 
4 e 

Jot 
Ql+=f 

In compliance with Section A2.10 of the General Subscriber Services 
are notifying the Commission of a special promotion we plan to offer 

ta&$ kc&we 
4.k sma 

business customers ($10,000 or less monthly billing from BellSouth). During the 
promotional period of August 3 through September 30, 1998, current small business 
customers who order any of the following vertical services will receive a 
reimbursement check for both the secondary service charge for establishing the 
service as well as one month's recurring charge for the feature: 

Caller ID - Deluxe 
Enhanced Caller ID 
Enhanced Caller ID with Call Management 
Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Call Forwarding Don't Answer Ring Control 
Call Forwarding Variable 
Preferred Call Forwarding 
Flexible Call Forwarding 
Call Waiting 
Speed Calling 8 
Speed Calling 30 
Three-Way Calling 
Three-Way Calling with Transfer 
Message Waiting Indicator - Audible 
Message Waiting Indicator - Audible/Visual 
Call Return 
Call Block 
Call Tracing 
Repeat Dialing 
Call Selector 
RingMaster (R) I Service 
RingMaster (R) II Service 
Surrogate Client Number 

AUG 03 1998 



Helen C. Helton 
July 2, 1998 
Page 2 of 2 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

(R) Registered Service Mark of BellSouth Corporation 

AUG 03 1998 



@ BELLSOUTH 

June 22, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 

4th F!oor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 
Louisville, Kentucky JO203 Internet: 

Joan.A.ColemanQbridge.bellsouth.com 

Dear Ms. Helton: 1c270~ 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer large 
business customers ($120,000 or more annual billing from Bellsouth). During the 
promotional period of July 22 through December 15, 1998, qualified large business 
customers who order Bellsouth (R) Primary Rate ISDN and commit to a contract 
period of 24 months or greater will receive a waiver of 50% of their nonrecurring 
charges for installing the service. The promotion is only applicable to service 

h ordered at tariffed contract rates. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
(RI BellSouth is a registered trademark of BellSouth Corporation 

WBLIC SERVICE COF&v~iSSIo~ 
OF KENTUCKY 

EFFECTME 

JUL 2 2 1998 

PURSUANT TO 807 KAR 501 I, 
SECTION 9 ( 1) 



7 B -u/3-47 7-sy- sm 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE @ BELLSOUTH 

JUL 06 WX? 
BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 

4th Fimr 

601 i’/est Chmtnut Street 

Lowi~ile, Kanrucky JO203 

Fax 50’2 582-8667 

Pager 800 W-5117 

Intercei: 

PURSUANT TO 807 KAR 5011, Dimor - fiewiaw 
SECTION 9 (1) 

Joan A.Zoleman~Dbr~age bell&$[i.c !siiw 

SECRETARY OF THE COMMISSON 

June 1, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: la700 
In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer small 
business customers ($10,000 or less monthly billing from Bellsouth). During the 
promotional period of July 6 through September 30, 1998, current small business 
customers who order Call Forwarding Busy Line and/or Call Forwarding Don't Answer 
will receive a waiver of one month's recurring charge for the feature and a check 
for $20 to offset the nonrecurring charge for adding the feature. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Joan A. Coleman 

cc: Jordan Neel 

h 
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PUBLlC SERVlCE COMMISSION 
OF KENTUCKY 

EFFRXvE @ BELLSOuTi 

BellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th Ficor F3x 502 582-8687 

EC1 ‘Nas Chestnut st:eei Paaer 8CO 645-5117 
Loglsville, Kentucky 40203 Internet: 

Helen C. HeltOn 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

_ -Pi i) 1 1998 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion of data services that we plan 
to offer small business customers (20 business lines or less per location) whose 
total annual billed revenues with BellSouth are less than $120,000. During the 
promotional period of July 6 through September 30, 1998, qualified customers who 
subscribe to any of the following services and commit to a contract period of 24 
months or greater will receive a waiver of the nonrecurring charges normally 
applicable to installation of those services: 

H ISDN - Business Service Packages (EZl, EZl-A, EZ2, EZZ-A, S), 
w Bellsouth (R) Primary Rate ISDN (Voice/Data only), 
n MegaLink* Channel Service, and MegaLink* Service when associated with MegaLink 

Channel Service, and 
H Frame Relay Service, and Broadband Exchange Line Service when associated with 

Frame Relay Service. 

This promotion is only applicable to service purchased from the approved tariffs 
for these services (i.e. not available for special contracts). Attached is an 
analysis of the expected financial impact of this promotion. Please see the 
enclosed petition for the confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yoyxs, 

E. *F& 

cc: Jordan Neel 
(R) Bellsouth is a registered trademark of BellSouth Corporation 
* Registered Service Mark of BellSouth Corporation 



7X4-57, 
PUBLIC SERVlCE CoMMISSK)N 

ofEKEl;Tf.f;Y 

0 0 

JUL 0 I 1998 

EEL&SOUTH 

BellSouth Telecommunications. Inc. 502 582-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director-Regulatory 
601 West Chestnut Street Pager 800 645-5117 

Lculniile, Kentucky 40203 

May 29, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
are notifying the Commission of a special promotion we plan to offer small 
business customers (20 business lines or less per location). During the 
promotional period of July 1 through December 31, 1998, small business customers 
who order either Caller ID Deluxe, Enhanced Caller ID, or Caller ID with Call 
Management on orders for new service, will receive a waiver of the nonrecurring 
charge and two months' recurring charges for the feature. Customers will have 90 

- days from the effective date of their new service to take advantage of this 
promotional offer. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

!Jo& A. Coleman 
'\i 

cc: Jordan Neel 



SellSouth Telecommunications, Inc. 502 582-2167 Joan A. Coleman 
4th F!oor Fax 502 582-8667 
601 West Chestnut Street 

Director-Regulatory 
Pager 800 645-5117 

Lowswiie, Kenu:cky 40203 Internet: 

Joan A.Cdeman6br~dge.belIsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 

PUBLICSERViCECO,~~iS~~~ 15' 1998 
OFKENTUCKY 

EFXCTWE 

JUN 15 1998 
MAY 15 1998 

Frankfort, Kentucky 40602 

WfiSUANTT0807KA85:011, PG&lC SE;-: ‘4 lbf 

Dear Ms. Helton: SECTION 9(l) COMMISS~N 

BY: szb.dj &.a ----w--L-- 
In compliance with Section A2.10 GER~~~~~~8~~~dtUQmscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer 

business customers. 

During the promotional period of June 15, 1998 through August 15, 1998, small 
business customers (20 lines or less per location) who subscribe to either 
Flexible Call Forwarding or Flexible Call Forwarding with Audio Calling Name will 
receive a waiver of the Secondary Service Charge (A4.3.1.C.l) for establishing 
the service. Customers who currently subscribe to Flexible Call Forwarding with 

'1 Audio Calling Name are not eligible for the promotion, but small business 
customers who upgrade to this option from Flexible Call Forwarding are eligible. 

An analysis of the expected financial impact of this promotion is provided in 
Attachment 1. Please see the enclosed petition for confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 532-2167 Joan A. Coleman 
4th Floor Fax 502 582-8667 Director 601 Wi\iest Ches;r,t Sireet Pacer -Regulatory 

800 645-5117 

Internet: 

Jcan.A.Coien;ar’~brISge.bellsouth.com 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

May 1 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of two special promotions we plan to 
offer business customers beginning on June 1, 1998. 

The first promotion will be a "Get Acquainted Offer" for Flexible Call 
Forwarding. This promotion will be available to small business customers (20 
lines or less per location), and will involve the waiving of the nonrecurring 
charge and one month's recurring charge for the service. This offer, which is 
limited to one Flexible Call Forwarding service per location, will be available 

? to customers for 90 days after service has been established at a particular 
location. The promotional period will end on December 31, 1998. An analysis of 
the expected financial impact of this promotion is provided in Attachment 1. 
Please see the enclosed petition for confidential treatment of sensitive 
competitive information. 

The second promotion is a "Trunk Reassessment Program" which will be available 
to all business customers with existing trunks in service. Customers 
periodically find the need to reclassify their trunks (inward only, outward only, 
or combination) as their telecommunication needs change. During the promotional 
period, which ends on August 25, 1998, customers will be allowed to reconfigure 
their trunks without paying the Line Change Charge (A4.2.3) which would normally 
apply. The result of this promotion will be increased value of trunk service for 
our customers. A projection of the costs of this program is provided in 
Attachment 2. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

WBLC SEW!CE COiiMSSION Very truly yours, 
OF KENTUCKY 

cc: Jordan Neel 
.m 

Pb oa A. Coleman ,ju~ 01 1998 

WWANT TO 807 KAR 50 I I, 
SECTlr3N 9 I 1) 
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@ BELLSOUT& 

BellSouth Telecommunications, Inc. 502582-8415 Fred L Getwing 
Room 410 Fax 602 562-3247 Regulatory Vice President 
601 West Chestnut Street 
Louisville, Kentucky 40203 

March 31, 1998 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 MAR 31 1998 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 
business customers (up to 20 lines) beginning on May 1, 1998 and ending on 
June 30, 1998. 

pl4 The services included in the promotion are as follows: 
pUBL\c sERVlCE COMMISS’oN 

OF KENTUCKY 
EFFECTlVE 

n Caller ID Deluxe 
n Enhanced Caller ID 
n Enhanced Caller ID with Call Management 
n BellSouth (R) Business Plus * Service (Business Plus) 
8 Business Lines 

MAY 0 1 \99'8 

During the promotional period, qualified business customers who subscribe to 
either Caller ID Deluxe or Enhanced'Caller ID will have the option of either 
receiving a bill credit or receiving a credit toward the purchase of premises 
equipment associated with the services. Customers who subscribe to Enhanced 
Caller ID with Call Management will receive a check certificate (an equipment 
credit is not applicable). The credits are $22.00 for Caller ID Deluxe, and 
$35.00 for Enhanced Caller ID and Enhanced Caller ID with Call Management. The 
credit is also applicable to upgrades from Caller ID Deluxe to Enhanced Caller ID 
or Enhanced Caller ID with Call Management, but not to upgrades from Caller ID 
Basic. An individual customer is eligible for a maximum of ten bill and/or 
equipment credits under this promotion. 



. . Helen C. Helton 
March 31, 1998 
Page 2 

Also during the promotional period, customers who subscribe to Business Plus 
service will receive a check certificate for $25.00. The check certificate will 
be sent to eligible customers automatically, and will be redeemed when returned 
by customers in their bills. An individual customer is eligible for a maximum of 
ten check certificates. 

When an existing customer subscribes to Caller ID Deluxe, Enhanced Caller ID, 
Enhanced Caller ID with Call Management, and/or Business Plus service, and adds 
an additional business line (flat rate, Area Calling Service, or Business Plus), 
they will receive an additional $25.00 check certificate. An individual customer 
is eligible for a maximum of ten check certificates. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

h Fred L. Gerwing 
cl 

cc: Jordan Neel 
(RI BellSouth is a registered trademark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 

PUBLIC SERVICE CQMMjSSlQN 
OF KEt4TUCKY 

EFFECTIVE 
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@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 Fred L Gerwing 
Room 410 fax 502 582-3247 Regulatory Vice President 
601 West Chestnut Street 
Louisville, Kentucky 40203 PUkIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

March 25, 1998 

APR 2 5 1998 
Helen C. Helton 
Executive Director PURSUANT TO 807 KAR 5011, 
Public Service Commission SECTION 9 (1) 
730 Schenkel Lane BY: UthQ h3uj 
P. 0. Box 615 SCCFETVV OF THE SOw,f!Ssfo~ 

Frankfort, Kentucky 40602 

MAR 25 1998 

PUGLIC SEKtiiCE 
COMM!SS!ON 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(EST), we are notifying the Commission of a special promotion we plan to offer 

small business customers (20 business lines or fewer per location) beginning on 
April 25, 1998 and ending on April 27, 1999. 

h ,The promotion will enable small business customers who are moving from one 
BellSouth served location in Kentucky to another to utilize specific features 
that will make their move easier. The three available options are as follows: 

1. Remote Call Forwarding: 

During the time period between when the move order is placed and when the service 
is actually established at the new location, a customer who orders Remote Call 
Forwarding will receive a waiver of the service charge, the installation charge, 
and one month's service. The waiver does not apply to usage charges, and it is 
limited to two orders of Remote Call Forwarding per moving customer location. 

2. Flexible Call Forwarding: 

During the time period between when the move order is placed and 90 days after 
the service is established at the new location, a customer who orders Flexible 
Call Forwarding will receive a waiver of the service charge and one month's 
service at both the old and new locations. This option is limited to only one 
Flexible Call Forwarding service at each location. 



Page 2 

3. 90 Day Service Charge Waiver: 
h 

For 90 days after service is established at the new location, the customer can 
add any of the following features and receive a waiver of the service charge 
which would normally have applied: 

Remote Call Forwarding 
Custom Calling Services 
Prestige (R) Communications services 
Grouping Service 
TouchStar (R) services 
RingMaster (R) service (including changing from RingMaster I to RingMaster II) 
Message Waiting Indication 
Touch-Tone Calling Service 
Changing a directory listing 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

- ’ Very truly yours, 

&a AiLL.+& 
Fred L. Gerwing 

cc: Jordan Neel 
(RI Registered Service Mark of BellSouth Corporation ., 

pmc awlCE COMMlSSl~ 
OF KENTUCKY 

EFFECTIVE 



BellSouth Telecommunications, Inc. 502 582-8415 Fred L Gerwing 
Room 410 Fax 502 582-3247 Regulatory Vice President 

601 West Chestnut Street 
Louisville, Kentucky 40203 

February 27, 1998 

‘. 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

RECEIVED 

MAR 02 1998 

I’lBLlC SERViCE 
CoMM@3lON 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 0 f 1998 

Dear Ms. Helton: 
PURSUANT TO 807 KAR 5.01 I, 

In compliance with Section A2.10 of the General Subscriber Ser 
(GSST) , we are notifying the Commission of a special promot@!~ er 
residence customers beginning on April 1, 1998 and ending on ~~~:~~cF~~~MI.~(ss,o~ 

During the promotional period, residence customers (first time subscribers) who 
order any two of the following three features, or any one of the Complete Choice 

- (R) Service packages, will receive a coupon redeemable for a $25.00 check and 
will receive a waiver of the Secondary Service Charge for establishment of the 
service: 

Features: 

n Caller ID Deluxe (or Caller ID Basic where Caller ID Deluxe is not available)* 
n Call Waiting Deluxe* 
n Complementary Network Services (Any one or combination of Call Forwarding Busy 

Line, Call Forwarding Don't Answer, or Message Waiting Indication) 

Complete Choice Service Options*: 

w Complete Choice Service 
n Complete Choice Multi-Line Service (two or three line package) 
n Area Plus (R) Service with the Complete Choice option 
w Area Plus Service with the Complete Choice Multi-line Service option (two or 

three line package, when available) 

* Existing Caller ID Basic customers who upgrade to Caller ID Deluxe, and 
Call Waiting customers who upgrade to Call Waiting Deluxe, are also 
eligible for the credit. Existing Complete Choice customers are not 
eligible for the feature portion of the promotional offer. 



Helen C. Helton 
February 27, 1998 
Page 2 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

& 
* 

Fred L. Gerwing 

cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

APR 0 1 1998 

PURSUANT TO 807 K AR 5IH 1, 
SECTION 9 ( 1) 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 
Room 410 Fax 502 582-3247 
601 West Chestnut Street 
Louisville, Kentucky 40203 

February 24, I.998 
Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of our plan to extend the current service 
order waiver promotion for residence customers. The current promotional period 
expires on March 31, 1998. 

Beginning on April 1, 1998, and ending on March 31, 1999, the applicable service 
charge will be waived for existing residential customers who subscribe to any of 
the following services: 

A TouchStar (R) Service PUBLIC SERVICE COMMISSION 
Custom Calling Service OF KENTUCKY 
Touch-Tone Calling Service EFFECTIVE 

Prestige (R) Communications Service 
Customized Code Restriction APR 0 1 1998 
Message Waiting Indication 
Designer Listings 
RingMaster* Service 
Flexible Call Forwarding 

PURSUANT TO 607 KAR !3ll 1 t 
SECTION 9 ( 1) 

BY: Sk&d) m 
Flexible Call Forwarding has been added to the list of service~E~~~&aT~Sr~s~ 
promotion, while Remote Call Forwarding has been deleted. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502582-8415 
Room410 Fax 502 582-3247 

Fred L Geming 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

January 30, 1998 

PUBLICSERVICE COMMISSION 
Helen C. Helton OF KENTUCKY 

Executive Director EFFECTIVE 

Public Service Commission 
730 Schenkel Lane MAR 01 1998 
P. 0. Box 615 JAN 3 0 7998 
Frankfort, Kentucky 40602 PURSUANTTO KAR501’1, 

SECTION 9 (1) 
pu8Llc sERp/@ 

co~Mss,o~ 

Dear Ms. Helton: By: &-yf.&aM~ L&.JJ L --.-..I---- 
y.I‘('~~~~'~‘;' (J- . -'IT ~"*~*~'~~t,,,*~ : "' I ,I ilC,'",S, .J1,,. 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST), we are notifying the Commission of a special promotion we plan to offer 
small business customers. 

During the promotional period of March 1, 1998 through April 30, 1998, small 
business customers (20 business lines or less per location) who order either 
Caller ID Deluxe, Enhanced Caller ID, or Enhanced Caller ID with Call Management 
will receive a waiver of the Secondary Service Charge. The waiver will also 
apply to existing Caller ID Basic and Caller ID Deluxe customers who upgrade to 
Enhanced Caller ID with Call Management. 

A revenue and demand analysis is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Fred L. Gerwing u 

Attachments 
cc: Jordan Neel 



58-ia75 

@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502582-8415 
Room 410 Fax 502 582-3247 

Fred L Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville. Kentucky 40203 

Helen C. Helton 
Executive Director 
Public Service Commission FEB 0 1 1998 
730 Schenkel Lane 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(GSST) , we are notifying the Commission of a special promotion we plan to offer 

business customers beginning on February 1, 1998 and ending on March 31, 1998. 

During the promotional period, business subscribers to one of the following 
features will receive a waiver of the nonrecurring charges associated with the 
feature, as well as a waiver of the first month's recurring charge: 

n Flexible Call Forwarding with Audio Calling Name 
n Remote Call Forwarding (usage charges will apply) 
H Call Forwarding Busy Line 
n Call Forwarding Don't Answer 
n Message Waiting Indication 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 



9-T @ BElLSOU?H 

BellSooth Telecommunications, Inc. 502 582-6415 
Room 410 Fax 502 582-3247 

Fred L Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 4Mw PUBLiC SERVICE COMMISSION 
OF KEPITI.!CiQ/ 

EFXCTiVE December 19, 1997 
Helen C. Helton 
Executive Director 
Public Service Commission 

JAN 19 1998 * c 
730 Schenkel Lane 
P. 0. Box 615 f)lJR$&FkT' 'F(] $07 Ic,gi 5:ol I, + 42 

,:'(!.:f‘"? ,.'-$. I *?J , .i 49 
Frankfort, Kentucky 40602 b.;b',~,e,. r: 1,: 1,c) 

r-y: ;yp+,, '\ ,p j(>-j &&(. lj % 
G Q 

Dear Ms. Helton: 

In compliance with proposed regulations for the offering of Special Promotions as 
found in Section A2.10 of the General Subscriber Services Tariff and B2.7.1 of 
the Private Line Services Tariff, we are notifying the Commission of two special 
promotions we plan to offer business customers beginning on January 19, 1998 and 
ending on March 31, 1998. 

During the promotional period, business customers who do not currently have ISDN 
service at their premises will receive a waiver of the nonrecurring charges 
associated with the installation of certain ISDN - Business Service packages. 

rc, The packages are the EZl, EZlA, EZ2, EZZA, and S (two B channels, circuit 
switched voice and data, with no features) packages. 

In addition, small business customers with annual billed revenues with BellSouth 
of $120,000 or less, will receive a waiver of nonrecurring charges associated 
with the installation of any of the following data services: SynchroNet (R) 
Service, MegaLink (R) Channel Service and MegaLink (R) Service (when associated 
with MegaLink Channel Service), and Frame Relay Service and Broadband Exchange 
Line Service (when associated with Frame Relay Service). 

To qualify for either promotion, customers must subscribe at standard tariff 
rates (no special contracts) and must choose a contract period of at least 24 
months. Attached is an analysis of the expected financial impact of these 
promotions. Please see the enclosed petition for the confidential treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

iikf GeZifif& 
cc: Jordan Neel 
(R) Registered Service Mark of BellSouth Corporation 



5-43 -/a30 

BellSouth Telecommunications. Inc. 
Room 410 
601 West Chestnut Street 
Louisville, Kentucky 40203 

502 582-8415 Fred L Gerwing 
Fax 502 582-3247 Regulatory Vice President 

PUBLIC SERVICE COMMISSiON 
OF KENWCKV 

EFFECTIVE 
December 15, 1997 

Helen C. Helton JAN 15 1998 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

C 

Dear Ms. Helton: 

In compliance with Section A2.10 of the General Subscriber Services Tariff 
(-ST) , we are notifying the Commission of a special promotion we plan to offer 
residence customers beginning on January 15, 1998 and ending on February 28, 
1998. 

A-- 
During the promotional period, new residence subscribers to one of the following 
features will receive a waiver of service charges, and a bill credit that can be 
used toward the rate for the features or toward the purchase of associated 
premise equipment: 

n Caller ID Deluxe (or Caller ID Basic where Caller ID Deluxe is not available)* 
n Call Waiting Deluxe* 
m Complementary Network Services (Any one or combination of Call Forwarding Busy 

Line, Call Forwarding Don't Answer, or Message Waiting Indication) 

* Existing Caller ID Basic customers who upgrade to Caller ID Deluxe, and 
Call Waiting customers who upgrade to Call Waiting Deluxe, are also 
eligible for the credit. 

The amount of the credit will be $16.00 for subscription to one of the eligible 
features, or $25.00 for subscription to a feature when the customer upgrades his 
service to either Complete Choice ** Service or to Area Plus (R) Service with the 
Complete Choice** Option. (Comparable concession rate credits for BellSouth 
employees are $9.60 and $15.00.) 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

,-. 



If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

cc: Jordan Neel 
** Service Mark of BellSouth Corporation 
(R) Registered Service Mark of BellSouth Corporation 

PUBL!C SERVlCECOMMISSION 
OFKEidi-XKY 

EFXCT'IVE 

JAN 15 1998 



@ BEbLSOUTH 

BellSouth Telecommunications, Inc. 
Room 410 

502582-8415 
Fax 502 582-3247 

601 West Chestnut Street 
neyumory we r 

Louisville, Kentucky 40203 

Helen C. Helton 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Ms. Helton: 

In compliance with Section A2.10 of the 
(GSST) , we are notifying the Commission 

offer small business customers. 

General Subscriber Services Tariff 
of two special promotions we plan to 

h The first promotion will be targeted to small business customers (20 business 
lines or less per location) who establish new service between January 1, 1998 and 
December 31, 1998. For up to 90 days after service is established, these 
customers will receive a waiver of the normal service charges (Section A4 of the 
GSST) that would otherwise be applicable for the addition of any of the following 
services: 

December 1, 1997 

n Remote Call Forwarding 

H Custom Calling Services 

n Prestige (R) Communications Service 

m Grouping Service (Hunting) 

m Touchstar (R) Service 

H RingMaster I* Service and RingMaster II* 

m Changing Directory Listing 

n Touch-Tone Calling Service 

The objective of this promotion is to lower the barriers 

Service 

trial additional services. Qualified customers will be notified of the promotion 
at the time of service establishment. The promotion will be reinforced through 
direct mail and through subsequent sales contacts during the 90 day window. 

(R) Registered Service Mark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 



The second promotion (the "Never Miss A Call" promotion) is targeted to 

n 
existing one and two line business customers who subscribe to either Call Waiting 
Service, RingMaster Service, or Voice Messaging Service (or any combination of 
these services), and to business customers who average at least $250 per month in 
local toll billing. During the promotional period of January 5, 1998 through 
February 28, 1998, one and two line customers who order additional business lines 
from a designated third party vendor, and other qualified customers who order 
additional lines, will receive a credit coupon for each of up to three lines 
ordered. The credit amount will be $50.00 per additional line, and $25.00 per 
additional Back-Up* Line. Customers will receive a credit coupon which must be 
returned to Bellsouth in order for credit to be given. 

The "Never Miss A Call” promotion is targeted to customers who are likely using 
a line for both voice and fax calls, or who may need an additional line to 
minimize the number of their customers who receive busy signals. The promotion 
offers these customers a compelling reason to add an additional line. This 
promotional offer will be extended to one and two line customers through a third 
party outbound telemarketing channel, and to customers with at least $250 local 
toll billing through Communications Specialists and Account Executivesiin the Mid 
Market call centers. There will be no advertising support. 

A revenue and demand analysis is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Attachments 
cc: Jordan Neel 

Fred L. Gerwing v 

__ 



BOllSOOth Telecommunications, Inc. Room 410 

601 West Chesblut Street ~--- 
Louisville, Kentucky 40203 

502 582-8415 
Fax 502 582-3247 

Fred L Gerwing 
Regulatory Vice President 

SEP 0 1 1997 

Mr. ‘AJ. .  Don Mills PURSUANTTO80.7 KAR5:011, 

Exe----.- Executive Director 
Public Ser.,,, vvI.yILIIuIv. Public Service Commission~y 
730 Schenkel Lane 730 Schenkel Lane W&1$ C3ERVi(,;E ~~p;fl/iiS$,~<j*j 

July 31, 1997 

RECEWED 

JUL 3 1 1997 
P. 0. Box 615 
Frankfort, Kentucky . 40602 PUBLIC SfRVfCE C0MMISS10N 

Dear Mr. Mills: 

In compliance with Section A2.10 of the General Subscriber Services Tariff, we 
would like to notify the Commission of a special promotion planned for residence 
customers. During the promotional period of September 1, 1997 through October 
31, 1997, any residence customer who subscribes to one or two of the following 
features (or package of features) will receive their first months' billing free: 

- Caller ID Deluxe 
- Voice Messaging Features (Call Forwarding Busy Line, Call Forwarding Don't 

Answer, and Message Waiting Indication) 
- Call Waiting Deluxe 
- Call Return 
- Flexible Call Forwarding 

A customer who subscribes to at least one eligible feature, and at the same time 
also subscribes to Complete Choice* Service or Area Plus r@ Service with the 
Complete Choice Option, will receive a credit of $10.00. For customers who 
subscribe to either Caller ID Deluxe or Call Waiting Deluxe, the shipping fee and 
the first month's rental of the Customer Premises Equipment (CPE) associated with 
those features will also be waived. 

To be eligible for this promotion, a residence customer must be subscribing to 
the feature as a new service (moves from one location to another to not qualify). 
The period of free service starts for each customer at the completion date of 
their order and ends at the end of the next billing cycle. Therefore, the free 
period will actually average one and one half months, and the length will vary 
for each customer depending on their billing cycle. 



An analysis of the revenue effect associated with this proposal is attached. 

Please see the enclosed petition for 'confidential treatment of sensitive 

competitive information. 
r- 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Fred L. Gerwing 

Attachment 
cc: Jordan Neel 

* Service Mark of BellSouth Corporation 
@ Registered Service Mark of BellSouth Corporation 

tJIIBl.iL” SEHVlCE COMMISS~+I 
OF KENTUCKY 

EFFECTJVE 

h 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 
Room410 Fax502 582-3247 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Mr. Don Mills 
Executive Director 
Public Service Commission 

June 13, 1997 

OF KENTUCKY 
EFFECTiVE 

730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

JUl a, 4 19%’ 

PLRSUANT -iO 807 KAR 5011, 

BY. 
DIRECTC%~ATE:: 8 RESEARCH DIV 

In compliance with section AZ.10 of the General Subscriber Services Tariff, we 
are providing the Commission notice of two planned special promotions for 
business customers. 

The first promotion is the "Risk Free Trial Offer". During the promotion period 

h of July 14 through September 26, 1997, business customers who order any of the 
following services will receive their first month of the service free (see 
Notes): 

Custom Calling Services (A13.9): Call Forwarding Busy Line 
Call Forwarding Don't Answer 
Flexible Call Forwarding 
Remote Access - Call Forwarding Variable 
Call Forwarding Variable 

TouchStar @ Service (A13.19): Preferred Call Forwarding 
Caller ID - Basic (Only where Caller ID - Deluxe 

and Enhanced Caller ID are not available) 
Caller ID - Deluxe 
Enhanced Caller ID 

Other Services: Message Waiting Indication (A13.47) 
Back-Up Line* (A3.38) 
ISDN - Business Service (A42.1) 

Notes: 

1. For each customer, the period of free service begins with the completion date 
of the order and extends through the end of the next billing cycle. The 
average period is projected to be 1.5 months. The minimum will be one month. 

2. Installation charges for Back-Up Line will apply. If a customer disconnects 
Back-Up Line within 30 days after the service is connected, the installation 
charges will be refunded. Inside wiring charges will apply. The promotion 
period for Back-Up Line Service will be from August 18 through 
September 26, 1997. 



Notes (Continued): 
3. To qualify for the waiver of one month's service and installation charges for 

ISDN - Business Service, the customer must order an "EZ" package (A42.1.4.E) 
and agree to keep the service for 24 months. All local charges and inside 
wiring charges will apply. 

Also during this promotion period, any business customer who orders three or more 
of the promoted services listed above will receive a waiver of the secondary 
service charge (A4.3.1.C). For customers who order fewer than three of the 
promoted services, the secondary service charge will not be waived, but if the 
service is disconnected within 30 days of installation, the service charge will 
be refunded. 

This promotion is only applicable to services to which the customer does not 
already subscribe. 

The second promotion is called "Tell an Associate". During the promotion period 
of August 1 through September 26, 1997, business customers who convince other 
business customers to order either Caller ID - Deluxe or Enhanced Caller ID (or 
Caller ID - Basic in areas where Deluxe and Enhanced are not available) will 
receive a $10.00 credit per referral (capped at $50.00 per referring customer). 
Those business customers who order Caller ID as described above will receive the 
first month's service free as part of the "Risk Free Trial Offer“. 

- 
Attached is a combined revenue and contribution estimate for these two 
promotions. Please see the enclosed petition for confidential treatment of this 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Fred L. Gerwing 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTiVE 

cc: Jordan Neel 
* Service Mark of BellSouth Corporation 
8 Registered Service Mark of BellSouth Corporation 

JUL 141997 

PURSUANT TO 807 KAR 5.911, 
SECTION 9 ( 1 I 



@I BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 Room 410 Fred L 
Fax 502 582-3247 

Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 
4’ -;, .(/ .‘.- 

., 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

On June 6, 1997, we sent notification to the Commission of a planned promotion of 
ISDN - Residence Service (IRS). In that notification, we stated that a customer 
who received a waiver of nonrecurring charges under the promotion but who 
subsequently disconnected his IRS before the end of the 24 month minimum service 

,- period, would have the nonrecurring charges which were earlier waived billed back 
to his account. 

As clarification, in the case of a premature disconnection of service (before the 
end of the 24 month minimum service period), only a prorated portion of the 
original credit will be billed back to the customer. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

PUBLIC SERViCE COMMISSION 
Very truly yours, OF KENTUCKY 

EFFECTiVE 

cc: Jordan Neel 

TO 807 KAR 5011, 



@I BELLSOUTH 

BellSouth Telecommunications, inc. 502 582-8415 
Room 410 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Fax 502 582-3247 

June 6, 1997 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

In compliance with section AZ.10 of the General Subscriber Services Tariff, we 
are providing the Commission notice of a planned special promotion for residence 
customers who order one of the ISDN - Residence Service (IRS) EZ packages 
(A42.2.4.E), and who commit to a 24 month minimum service period. 

During the promotional period beginning July I, 1997 and ending October 4, 1997, 
we will waive up to $250 of nonrecurring charges for residence customers who 
qualify. Should a customer receive the waiver and then disconnect his IRS before 
the end of the 24 month minimum service period, the nonrecurring charges which 
were earlier waived will be billed back to the customer. 

Attached is a revenue and contribution estimate for this promotion. Please see 
the enclosed petition for confidential treatment of this sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

PUBLIC SERVICE COtvMISSION 
OF KENTUCKY 

Very truly yours1 EFFECTiVE 

/ 
Pliit'n#%ff KMO7I!AR5911, 

Fred L. Gerwinq -ub “KTION 9 (1) 

cc: Jordan Neel 



50-478 

MN 1 6 v.87 
puI’,““[c :.fjtViC:% @ BELLSOUTH 
CC’:e&&:,Sg~~ 

BellSouth Telecommunications, inc. 502 582-8415 Room 410 
Fax 

Fred L 
502 582-3247 

Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

May 16, 1997 
PUBLIC SEHVICE COMMISSfOl"u 

OFKENTUtKY 
EFFECTIVE 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

In compliance with sect .ion A2. 10 of the General Subscriber Services Tariff, we 
are providing the Commission notice of a planned special promotion for new 
residence subscribers to either Complete Choice* Service or Area Plus @ Service 
with the Complete Choice* Option. 

n 

JUN 1 6 1997 

For the period beginning June 16, 1997 and ending July 31, 1997, we will provide 
a $10.00 credit to new residence subscribers to either of these services. 
Customers may apply this credit to either their monthly bill or towards the 
purchase of select terminal equipment. Only customers who are establishing new 
service or who are moving and connecting service at a new location will be 
eligible for this promotion. 

Attached is a revenue and contribution estimate for this promotion. Please see 
the enclosed petition for confidential treatment of this sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Fred L. Gerwing c/ 

cc: Jordan Neel 
* Service Mark of BellSouth Corporation 

fis, @ Registered Service Mark of BellSouth Corporation 
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@ BELLSOUTH 

Room410 
601 West Chestnut Street 
Louisville. Kentucky 40203 

BellSouth Telecommunications. Inc. 

Y&7 

-/A - 
502 582-8 
Fax50258 - 'ICSERVlCECORI1MISSfD~~ 

EE‘.f- ‘-- . 

* Fred L Gerwing 

OFKENTUCKY Regulaton/Vice President 

EFFECTIVE 

iss 

Mr. Don Mills 
Executive Director 
Public Service Comm 
130 Schenkel Lane 
P. 0. BOX 615 
Frankfort, Kentucky 40602 qpia3 

Dear Mr. Mills: 

In compliance with Section AZ.10 of the General Subscriber Services tariff, we 
plan to offer a special promotion to business customers beginning on April 15, 
1997 and ending on May 31, 1997. During this promotional period, we will offer 
business customers a $35.00 credit for subscription to either Caller ID - Deluxe 
Service or Enhanced Caller ID Service, or to Caller ID Service in areas where the 
other two services (Deluxe and Enhanced) are not yet available. At the 
customer's discretion, 
unit. 

the credit may be used toward the purchase of a display 

For customers who take advantage of this promotion, we will provide the credit 
over two bill cycles (one half on the customer's first bill and one half on the 
customer's second bill). Should a customer disconnect his Caller ID Service 
after the second bill cycle, he will receive the full credit. If he disconnects 
after the first bill cycle, he will receive one half of the credit, and if he 
disconnects before the first bill cycle, he will receive no credit. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 
-- 



FEB 2 7 1997 
BellSouth Telecommunications, Inc. 502 582-8415 
Room410 Fax 502 582-3247 
601 West Chestnut Street 
Louisville, Kentucky 40203 

~EcE\vED 

Executive Director 
Public Service Commission 

730 Schenkel Lane P. 0. Box 615 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
plan to offer a special promotion to residence customers beginning on April 1, 
1997 and ending on May 31, 1997. As an encouragement to customers to install 
addi-cional lines, we will offer a one time credit of $40.00 which will be applied 
to the customer's bill, or used by the customer to purchase either a cordless 
telephone or a two-line telephone set. 

To receive the credit, customers must commit to keep the additional lines for a 
minimum of six months. If a customer disconnects an additional line before 
expiration of the six month period, a pro-rated portion of the $40 credit will be 
charged back to the customer's bill. The promotional offer will be available for 
the addition of residence exchange lines and ISDN - Residence Service (IRS) 
lines. 

Attached is an analysis of the expected financial impact of this promotion. 
Please see the enclosed petition for the confidential treatment of sensitive 
competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tip'con at 582-8925. 

Very truly yours, 

(gf.&y&TL$ 

Fred L. Gerwing ' 

cc: Jordan Neel 

n 



BellSouth Telecommunications. inc. 502 582-6415 
Room 410 Fax 502 562-3247 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

RE-, BELLSOUTH 
Fr. r\ 

Fred L Gatwing 
Regulaton/ Vice President 

February 28, 1997 EFFECl-WE 

APH 0 1 1997 

Dear Mr. Mills: 

In compliance with Section A2.10 of the General Subscriber Services tariff, we 
plan to extend the current service order waiver promotion for residence 
customers. The current promotional period expires on March 31, 1997. 

Beginning on April 1, 1997, and ending on March 31, 1998, the applicable service 
charge will be waived for existing residential customers who subscribe to any of 

h the following services: 

TouchStar@ Service 
Custom Calling Services 
Touch-Tone Calling Service 
Remote Call Forwarding 
Prestige@ Communications Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster" Service 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, _- 

Fred L. Gerwing 

cc: Jordan Neel 
8 Registered Service Mark of BellSouth Corporation 
* 

/L4 Service Mark of BellSouth Corporation 



@ BELLSOUTH 
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BellSouth Telecommunications. Inc. 502 582-8415 
Room 410 
601 West Chestnut Street 
Louisville, Kentucky 40203 

Fax 502 582-3247 

Mr. Don Mills 

RECEIVED 

MAR 0 7 1997 
Executive Director 
Public Service Commission P.S.C. 
730 Schenkel Lane Rates & Research Div. 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Fred L Gerwing 
Regulatory Vice President 

March 5, 1997 

Dear Mr. Mills: 5.nt:icL 
pU~q@l\O~ 

COM 
On January 29, 1997, Bellsouth notified the Commission of a proposed promotion 
for residence customers. The promotion involved a billing credit for new 
subscribers to any of the following: Caller ID Deluxe, Call Waiting Deluxe, and 

Voice Messaging Features. The Commission approved the promotion for the month of 
March, 1997 by letter dated February 21, 1997. 

,- Due to the heavy rain and flooding experienced over the past weekend, we request 
that the promotion be extended for an additional week, through April I, 1997. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Fred L. Gerwing 

cc: Jordan Neel 

f’lBt.IC SERVlCE COMMJSSiON 
OF KENTUCKY 

EFFECTIVE 



@5Ef LSOUTH 
n 

BellSo& Telecommunications, Inc. 502 582-8415 
Room 410 Fax 502 582-3247 
601 West Chestnut Street 
Louisville, Kentucky 40203 

RECEIVED 

FEB 5 1997 
Mr. Don Mills 
Executive Director P.S.C. 
Public Service Commission Rates & Research Div. 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

January 29, 1997 

Dear Mr. Mills: 

BellSouth plans to offer a promotion during the month of March, 1997 to residence 
customers who subscribe to one of the following features: Caller ID Deluxe, Call 
Waiting Deluxe, and Voice Messaging Features (Call Forwarding Busy Line, Call 
Forwarding Don't Answer, and Message Waiting Indication count as one feature). 
New subscribers to these features will receive either a $23.00 credit for one 

n feature, or $33.00 for two or more features. It is intended that customers use 
the credit toward the purchase of premise equipment necessary for the use of 
these features. 

An analysis of the expected revenue, expanse, and contribution effect associated 
with this proposal is attached. Please see the enclosed petition for 
confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Attachment 
cc: Jordan Neel MAR 0 I 1997 

PURSUANT TO 807 KAR 501 ‘i a 
SECTION 9 (1) 

PWIC SERVICE COMMISSION 



BellSouth Telecommunications, Inc. 502 582-8415 
Room 410 

Fred L Gerwing 
Fax 502 582-3247 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

January 29, 1997 

! 

Dear Mr. Mills: 

With the introduction of Enhanced Caller ID Service on February 28, 1997 (see 
separate filing dated January 29, 1997) , BellSouth also proposes to offer a 
special promotion through the month of March, 1997. During that time period, we 
will waive the service charge (if Enhanced Caller ID is the only service ordered) 
and the recurring charge for Enhanced Caller ID (ECID) for one month. The 
customer will also be offered one month's free rental of the Caller ID CPE (or 
the dollar equivalent as a credit toward the purchase of CPE). Customers who 

r\ choose to disconnect ECID within 30 days will receive a credit for the CPE 
shipping charges. The promotion will be available to all business customers who 
are first time subscribers to ECID (including current Caller ID Basic and Caller 
ID Deluxe subscribers who wish to upgrade to ECID). 

An analysis of the cost and revenue impact of the promotion is attached. Please 
see the enclosed petition for confidential treatment of sensitive competitive 
information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly ydours, 

Attachment 
cc: Jordan Neel PlKMC SERVICE COMMISSIOE; 

OF KENTUCKY 
EFFECTIVE 

fEB 28 1997 

PURSUANT TO 807 K AR 50 11, 
SECTION 9 (1) 



h 

2 582-8415 BellSwth Telecommunications, Inc. 50 
Room 410 Fax 502 582-3247 pl)Bk.ls z:;;;;, 
601 West Chestnut Street 
Louisville, Kentucky 40203 

@ BELLSOUTH 

Fred L Genving 
Regulatory Vice President 

Mr. Don Mills 
Executive Director 
%bslic Service Commission L 
73C Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

Or. :;ovember 27, r >- -- r 1996, we notified the Cornmissicr of a special k--...dtion we haa 
planned called the Multi-Feature C-er ricquaint~c Offer. The promcrion is to run 
from January 1, 1997 through February 28, 1997. 

Ifi 
Under separate cover, we have filed today (Dece%er 20, 1996) a tariff proposal 
whFch will add Call Waiting Deluxe TV c,ur aryE.: of custom caliing service 
offerings. The proposed effective date of tk!a: tariff is Januar?. 31, 1997. 

Upon approval of the Call Waiting Deluxe tariff proposal, we woclc like to add 
Call Waiting Deluxe to the other frzr i,..:,:-es E: part of tht !b;-lri-Feature Get 
AC Z'Z ainted Offer. Call Waiting Deluxe i;ill be ir.cluded for the remainder cf t,h~ 
prdmotion period after approval of the tariff ,from January 31, 1597 through 
February 28, 1997). An analysis of the revenue effect associated with this 
prcposal is attached. Please see The erjclcseti petition for conf<cential 
treatment of sensitive competitive infcrr,a::o?.. 

I f .~ ,. there are any questions, or ths ne5.z _- j ,~ b i - -ional informatic:., please tail 
Jim Tipton at 582-8925. 

PUBUC SERVICE COMMlSSlObL 7GerY truly YO’L~S I 
OF KENTUCKY 

EFFECTIVE 
,/) \ 

‘7 h-- 
"red L. 

JAN 0 1 1997 
PURSUANT TO 807 KAR 5011, 

SECTION $1 : 1 j 



;r 7 lQc$ 
BellSouth Telecommunications, Inc. 502 582-8415 Room 410 Fred L 

Fax 502 502-3247 
Getwing 

601 West Chestnut Street 
ps~tpS S;~RViCE Regulatory Vice President 

Louisville, Kentucky 40203 
c~:~<f.p.!ssI;)I: 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

December 26, 1996 

RECEFV& 

Dear Mr. Mills: 

BellSouth plans to reinstate a special promotion to business customers designed 
to stimulate the sale of ISDN - Business Service (IBS). During the promotional 
period of February 1, 1997 through April 30, 1997, we will waive the service 
ordering and installation charges for customers who order one of the feature 
packages listed in A42.1.4.E of the General Subscriber Services Tariff. This 
promotion is the same as was offered to business customers on two separate 
occasions in 1996 - January 15th through July 31st (see filings dated December 
15, 1995 and April 18, 1996) and October 1st through November 30th (see filing 
dated August 30, 1996). To qualify for the waiver, the customer must commit to 
keep the service for at least 24 months. 

Other than a reference to be included in general direct mail scheduled during 
this time period, no promotion specifically designed for this waiver is planned. 
The primary means of customer notification will be on calls made by customers to 
inquire about IBS service. The expected revenue impact of this promotion is 
attached. Please see the enclosed petition for proprietary treatment of 
sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

PuBLlc SERVICE cCM~,ss,Cfi.,& 

7 
J-5 

CF KENTUCKY Y 
EFFECTWE 

,j&,++-“, 

Fred L. Gerwing 
c 

f 

cc: Jordan Ned 
5% 0 ? 1997 

n 



h 
@ BELL SOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 Room 410 Fred L 
Fax 

Get-wing 
502 582-3247 

601 West Chestnut Street 
Regulatory Vice President 

Louisville. Kentucky 40203 

PUELIC SERVICE COMEAISSIbn, 
OF KENTLtCKY 

EFFECTIVE !Pr~inlber 13, i996 

Mr. Carl 14111s 
Czecutive Director JAN -I 3 1997 
Public Service Commission 1 730 Scher,kei Lane PURSUANT TO 80.2 KAR 50 ‘I, 

SECTION 9 (1) 
Receives 

P. 0. 30x 615 Frankfort, Kentucky 4 0 6 0 * BY: - MlP *&L-c.L~eJ-- DEC16 1996 %-bOcf 

Ir, ccmpl:znce with regulations for Special Promotions, as stated in Section A2.iO 
of the General Subscriber Services Tariff, 'we plan to offer a special promotion 
to bgsi!Yess 8customers designed to stimulate ths sale of additional lines. During 
the cromotlonai period of January 13, 1997 through March 31, 199?, we will offer 

r 2 S2?.G’, one time credit to business customer.- whc: crder additicnal lines. 

Detailed information concerning the promotion 1s enclosed in Attachment 1. A 
revenue an0 cost analysis is provided in Attachn,ent 2. Please see the enclosed 
petiticE for confidential treatment of sensitive competitive information. 

I’; -. ti;cr.c 4 re any questions, or the need for aciditlonal information, please call 
Jim T‘ip;orT at 582-8925. 



JAN 01 1997 @ SELLSOUT. 

~eKhlrth Telecommunications, Inc. 502 582-8415 
Room 410 Fax 502 582-3247 

Fred L Gewing 

601 West Chestnut Street 
By: ,~&.&w.~ ?:.. ?$A+!, ‘. Regulatory Vice President - . . . ̂ I. . .._.~ 

Louisville, Kentucky 40203 ml ii~~~~~~~~~~a~ss~o~o”ember 27 

> 

1 gg6 

DEC 4 1Y96 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

RS.C. 
“m3 6% ~~!r’.- - 

96-S?/ 

Dear Mr. Mills: 

We are writing to notify the Commission of a promotion we are planning called a 
Multi-Feature Get Acquainted Offer. This promotion will run for two months and will begin 
January 1, 1997, and end February 28, 1997. 

.- 
During this promotion Consumer customers may order their choice of up to any two 

of the following four features and receive their first month’s billing free: 

. Caller ID Deluxe 

. MemoryCall@ Service’ 

. Call Return 

. Flexible Call Forwarding 

Also during this promotion period Consumer customers may order Complete Choice 
and receive a credit of $10.00 on their first month’s bill if they select at least one eligible 
feature and sign up for one of the Complete Choice packages. 

Please find attached supporting sales and revenue data for this promotion. The 
information is proprietary. A Confidentiality Petition is also attached. 

lMem~ryCall Service with Call Forwarding Busy Line, Call Forwarding Don? Answn, Call Forwarding Don’t Answer with Ring Control, and 
AudibleA’isual Message Waiting Indication will count as one f&ure. Customers subscribing to an hernate v&x messaging service are still 
entitled lo (he Get Acquainted Offkrfor Call Forwarding Busy Line, Call Forwarding Don‘t Answer, Call Forwarding Don’t Answer wilh Ring 
Control and AudibleNisual Message Waiting Indication. 

F @Registered Service Mark of BellSouth Corporation 



.-.__. . . .._. . . . ..s--. 

- 

Mr. Don Mills 
November 27, 1996 
Page 2 

Beth Ice of my staff is familiar with this promotion and can be reached at 502/582- 
8672 to answer any questions you may have. 

Very truly yours, 

&A+ 
Fred L. Gerwing 

Attachments 



EMSouth Telecommunications, Inc. 502 
Room 

582-8415 
410 Fax 502 582-3247 

601 West Chestnut Street 
Louisville, Kentucky 40203 pf~c.,z,i * I-’ .-C=T?,,+b 

\ 7 1996 

t.-.-.. 
I-r !.,_ r.yzrr:r-x- 

Mi. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

57- 80s 

@ BELLSOUTH 

Dear Mr. Mills: 

We are writing to notify the Commission of a planned promotion. We are planning a 
promotion, beginning November 15, 1996, through December 3 1, 1996, called Flexible Call 
Forwarding Get Acquainted Offer. We will be waiving the nonrecurring charge and one 

- month’s recurring charge for Flexible Call Forwarding for residence customers subscribing to 
the service during the promotional period. 

Please see the attached Proforma Statement supporting this promotion. The 
information is proprietary. A Confidentiality Petition is also attached. 

Beth Ice of my staff is familiar with this promotion and can be reached at .502/582- 
8672 to answer any questions you may have. 

Attachments 

_- 
. . ..a. Very truly yours, PUBLlC SERVICE COMM!SSION 

OF KENTUCKY 
EFFECTIVE 

NW % 5 1996 

PURSUANT TO 807 KAR 51011, 

BY 
O! 

h 



@ EEL LSOUTH 

BellSouth Telecommunications, Inc. 502 582-6415 Room 410 Fred L 
Fax 502 582-3247 

Getwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

October 1, 1996 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

RECEIVED 
OCT 0 1 1996 

PUBLIC SERVICE 
COMMISSm 

Dear Mr. Mills: 

On July 12, 1996, we filed with the Commission a letter notifying the Commission of a 
planned promotion called the Multi-Feature Get Acquainted Offer. The promotion was 
approved by the Commission and began on August 12, 1996. The promotion will run through 
October 3 1, 1996. 

- 

We are writing the Commission to request that this Multi-Feature Get Acquainted 
Offer be extended through November 9, 1996, to allow for a till 90 day promotion period. 

During the promotion residence customers may order their choice of up to any two ofthe 
following five features, and receive the first month’s billing at no &argeflJBLlC SERVICE COMMlSS'*N 

OFKENTUCKY 
. Caller ID Deluxe’ EFFECTIVE 
. Memo&all@ Service2 
. Call Waiting 
. Call Return OCT Q 11996 
. Three-Way Calling 

pmS(JANTT0807KAR5a11* 
Beth Ice of my staff is familiar with this promotion and can be reached at-Q!@(l) 

8672 to answer any questions you may have. BY. M GJ 
DIRECTOR.~ATES~RESEARCH~' 

Very truly yours, 

4fle 
Fred L. Gerwing 

‘The Caller ID offer for fti time subscribers will also include the first month’s free rental on an associated CID adjunct as well as t?ee shipping 
of the unit. 

2MemoryCalI Service with Call Forwarding Busy Lie, Call Forwarding Don’t Answer and Message Waiting Indication will count as one 
feature. Customers subscribing to an alternate voice messaging service are still entitled to the GAO for CFBL, CFDA, and 

MWI. 
h 

@ Registered Service Mark of BellSouth Corporation 



BellSouth Telecommunications, Inc. 

Room 410 
601 West Chestnut Street 
Louisville, Kentucky 40203 

502 582-8415 
Fax 502 582-3247 

I 

October 1, 1996 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

We are writing to notify the Commission of a planned Residence Additional Line 
Promotion during the months of November and December, 1996. This promotion is intended 
for both regular residence (analog) and ISDN (digital) Individual Residence lines. Residence 
customers ordering an additional line will receive a one time credit of $18.00 which will be 

e applied to their telephone bill. 

This promotion will benefit residence customers by allowing them to meet their 
communications needs at a reduced cost. Please find attached the estimated revenue impact 
of this promotion. This information is proprietary. A Confidentiality Petition is attached as 
well. 

Beth Ice of my staff is familiar with this promotion and can be reached at 502/582- 
8672 to answec&-iy questions you may have. 

Attachments 

Very trul!, !:ours, PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

PMSUANT TO 807 KAR 5011, 
SECTION 9 (1) 



IC. WI7 GuIR’).nAlr. Fred L Cowing 
- ._ 

~- 
BellSouth Telecommunicetions, In-. _lL _L _,~ 
Room 410 Fax 502 582-3247 
6OlWestChestnutStreet 
Louisville, Kentucky 40203 

tiegulatory Vtce 

@ BELLSOUTH 

Mr. Don Mills 

Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

September 12, 1996 

Dear Mr. Mills: 

In compliance with regulations for Special Promotions, as stated in Section A2.10 
of the General Subscriber Services Tariff, we plan to offer a special promotion 
for MultiServ + Service and MultiServ PLUS + Service. This promotion will be a 
"Get Acquainted" offer which will involve the waiving of nonrecurring charges for 
installation, as well as one to three months of recurring charges, depending on 

/-r the length of commitment made by the customer. 

Detailed information concerning the promotion is enclosed in Attachment A. A 
revenue and cost analysis is provided in Attachment B. Please see the enclosed 
petition for confidential treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. PUBLIC SERVICE COMM ISS I@q 

OF KENTUCKY 
EFFECTIVE 

OCT 1 4 1996 

PURSUANT TO 807 &AR 501 .I, 
SECTION 9 i 1) 

Attachments 
cc: Jordan Neel 

Very truly yours, 

l Service Mark of BellSouth Corporation 



Attachment A 

ISPI irL;D 

MultiServ Service and MuJtiServ PLUS Service 
Promotion for Fourth Quarter 1996 

In an effort to facilitate the migration of customers from the existing ESSX? service products to 
the new MultiSent family of services, the BellSouth Business Systems Product Management in 
conjunction with the Sales Division would like to offer a “Get Acquainted” promotion for 
A4ultiScrv service and MuJtiServ PLUS service for a 90 day period which will begin on October 
14. m &46 p 

This promotion is designed to target existing ESSX service and Digital ESSXQ: service customers 
who are under contracts which have expired or are about to expire or are under month to month 
payment options by inciting the purchase of one of the MultiServ family of services. The 
promotion will also apply to new subscribers to the services. The promotion will provide for the 
waiver of all nonrecurring charges. Further, the promotion will provide for the waiver of S60.40 
per station line of recurring charges to MultiServ service subscribers or $(+ 1.Wper station line of 
recurring charges to MultiServ PLUS service subscribers who opt for the service during this 
period. Finally, the promotion calls for the waiver of the aforementioned recurring charges for a 
period of one month for customers who opt for a 36-48 month contract, two months for 

/-r customers who opt for a 49-59 month contract and three months for customers whofibrStlWBVICE CUvM!SSiU~.~ 
60- 120 month contract. OF KENTUCKY 

EFFECTiN! 

Promotion SDecifics 

The specifics of this promotion are as follows: 

-The promotion will be offered through the BellSouth Business Systems dire -V;aJe 
SECTGN 9 (I) 

chann,ee.s, premises sales and the BellSouth Solutions Group (BSG) inside sa 
,?,A~~ ty, w 

l?YGiP j#-jTj@$$;y&;~$&Q~ 
well as the Authorized Sales Representatives (ASRs). 

-The promotion will run from October 14, 1996 through January 1 1, 1997. 
-‘J-lx estimated revenue associated with MtlJtiServ service and MultiServ PT.US seriicc II: 
conjunction with this promotion is the promotion credit is and the 
cost is Resulting in a first year estimated contribution of ’ These 
estimates are based on the following assumptions: 

-The average customer will subscribe to a contract for between 49 and 59 months 
in duration resulting in the waiver of 2 months of recurring charges. 

-The average customer will hale either 8. 35 dr 60 station lines. 
-‘JIle promotion pay back period is J 2 months. 

-Charges will only be waived on N orders. 
-~Idwr~ising will be done in the fw-m of direct saltss force contact. 

‘Registered Service Mark of BellSouth Corporation 



@ BELLSOUTH T 

BellSouth Telecommunications, Inc. 502 582-8415 Room 410 Fred L 
Fax 502 582-3247 

Genwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P.O. Box 615 
Frankfort, Kentucky 40602 

August 30,1996 

A& 3 0 tsst; 

PUfwC S&RVI@~ 
CO~MlSSlON 

Dear Mr. Mills: 

n 

In compliance with regulations for Special Promotions, as stated in Section A2.10 of the General 
Subscriber Services Tariff, we plan to re-instate the waiver of Service Ordering and ISDN Installation 
charges on orders for business individual line ISDN service, when customers order one of four particular 
packages of features. The earlier version of this Special Promotion expired on July 3 1, 1996 (see special 
promotion filings dated December 15, 1995 and April 18, 1996). 

During the new promotional period of October 1, 1996, through November 30, 1996, we will waive 
charges only on orders establishing ISDN Business Service (IBS) when the customer chooses one of the 
packages listed in Attachment 1. These packages are identical to those offered in the previous promotion. 
To qualify for the promotion, a business customer must commit to a contract period of at least 24 months. 

The waiver is intended to benefit business subscribers who would like to subscribe to IBS but are hesitant 
to request the service due to the one time charges. The promotion will also motivate customers ordering 
IBS to choose one of the predetermined packages. 

Please see the contribution analysis provided in Attachment 2 (page 1) of the December 15, 1995 filing, 
which shows the expected revenue and cost associated with the installation of IBS with each of the four 
feature packages. 

If there are any questions, or the need for additional information, please call Jim Tipton at 582-8925. 

Very truly yours, 

Attachment 

cc: Jordan Neel 



ATTACHMENT I 

Packaqe 1 

1 Low Speed DSL 
2 B-channel CSVlCSD - Channels Activation 
2 B-channel CSV/CSD - User Profiles 
2 Additional Call Appearances 
1 Conference, Drop, Hold and Transfer 
1 Call Forwarding Variable - Button 

Packaqe 1 -A 

1 Low Speed DSL 
2 B-channel CSV/CSD - Channels Activation 
2 B-channel CSV/CSD - User Profiles 
2 Additional Call Appearances 
1 Conference, Drop, Hold and Transfer 
1 Call Forwarding Variable - Button 
1 Visual Message Waiting 
1 Call Forwarding Busy Line 
1 Call Forwarding Don’t Answer 

Packaoe 2 

1 Low Speed DSL 
2 B-channel CSV/CSD - Channels Activation 
2 B-channel CSVlCSD - User Profiles 
2 Additional Call Appearances 
1 Conference, Drop, Hold and Transfer 
1 Call Forwarding Variable - Button 
2 Secondary Directory Numbers 

Packaoe 2-A 

1 Low Speed DSL 
2 B-channel CSVlCSD - Channels Activation 
2 B-channel CSV/CSD - User Profiles 
2 Additional Call Appearances 
1 Conference, Drop, Hold and Transfer 
1 Call Forwarding Variable - Button 
2 Secondary Directory Numbers 
1 Visual Message Waiting 
1 Call Forwarding Busy Line 
1 Call Forwarding Don’t Answer 



RECElVEk 

AUG - 1 1996 @I BELLSOUTH 
PUBLIC SEHVct 

COMMtSSlON 

BellSouth Telecommunications, Inc. 
Post Office Box 32410 

Louisville, Kentucky 40232 

._ 

Fax 502 582-8667 
502 582-2167 

Fred L Cierwing 
Oirector - Regulatory 

July 3 1, 1996 

Mr. Doti Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

In compliance with Section A2.10 of the General Subscriber Services Tariff we are writing to notify 
the Commission of our plans to extend the service order waiver promotion. Beginning September 1, 
1996, and ending March 3 1, 1997, the applicable service order charge will be waived when an existing 
residential subscriber purchases any of the services listed below. 

TouchStar@ Service 
Custom Calling Services 
Touch-Tone 
Remote Call Forwarding 
Prestige@ Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster* Service 

Beth Ice of my staff is familiar with this promotion and can be reached on 5021582-8672 
to answer any questions you may have. 

Fred L. Gerwing 

8 Registered Service Mark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 



@ BELLSOUTH 

BellSouth Telecommunications, Inc. Fax 502 582-8667 Fred L Gerwing 
Post Office Box 32410 502 582-2167 Oirector - Regulatory 
Louisville, Kentucky 40232 

FfE~ElW/rmy~ July 3 1, 1996 

Mr. Don Mills 
Executive Director 

JUL 3 1 1996 
PUBLIC SERVICE 

COMMISSION 

Kentucky Public Service Commission 

P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

sEP 0 1 1996 

PURSUANTTO KAR5011, 
SECTIW! 9 (I) 

Dear Mr. Mills: 

h 

We are writing to notify the Commission of a planned Back-UpSM Line Service 
promotion, beginning September 1, 1996, and running through October 3 1, 1996. This 
promotion offers customers a $25 credit on their bill when they purchase Back-UpSM Line 
Service during the promotion period. By offering a customer credit, the promotion makes it 
more affordable for cost-conscious customers to try this service designed to help them balance 
expenses. 

Back-UpSM Line service provides an additional individual business line which backs up 
a primary business line. Back-UpSM Line service represents a lower cost alternative to adding 
additional lines for handling calling needs or fluctuations in call volume. BellSouth will realize 
a net increase in sales with the cost of the promotion covered by the increase in revenue. 
Please see the attached Executive Summary and proprietary revenue/cost information detailing 
this promotion. A Confidentiality Petition is also attached. 

Beth Ice of my staff is familiar with this promotion and can be reached at 502/582- 
8672 to answer any questions you may have. 

Very truly yours, 

Fred L. Get-wing 

Attachments 

SM Service Mark of BellSouth Corporation 

*rq 



@I t3ELLS&I# ‘9% F 
PUBLIC EEHVILL 

COMMISSION 

BellSouth Telecommunications. Inc. 502 582-8415 
Room 410 Fax 502 582-3247 

Fred L Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 July 18, 1996 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

We are writing this letter to notify the Commission of a planned promotion for 
business customers in Kentucky beginning September 1, 1996, and ending September 30, 
1996. During this promotion service charges will be waived when business customers order 
at least three vertical services. The specific services included in the promotion are: 

- * Custom Calling Services 
0 TouchStaP Services 
0 RingMasteP Services 

Please see the attached Executive Summary detailing this filing along with the revenue 
impact of this promotion which is proprietary. A Confidentiality Petition is also attached. 

Beth Ice of my staff is familiar with this promotion and can be reached at 502/582- 
8672 to answer any questions you may have. 

Very truly yours, 

Attachments 

R Registered Service Mark of BellSouth Corporation 

sop 0 1 1996 



BellSouth Telecommunications, Inc. 502 582-8415 

Room 410 
Fred L Gerwing 

Fax 502 582-3247 JUL 11 2 yl Pti ‘S 
601 West Chestnut Street 

Regulatory Vice President 

Louisville, Kentucky 40203 

July 12, 1996 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
P. 0. Box 615 
730 Schenkel Lane 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

We are writing this letter to notify the Commission of a promotion we are planning called 
a Multi-Feature Get Acquainted Offer. The promotion will begin August 12, 1996, and end 
October 31, 1996. 

h During this period, residence customers may order their choice of up to any two of the 
following five features, and receive the first month’s billing at no charge: 

l Caller ID Deluxe’ 
l MemoryCallR Service2 
l Call Waiting 
l Call Return 
l Three-Way Calling 

i The Caller ID offer for first time subscribers will also include the first month’s free rental on 
an associated CID adjunct as well as free shipping of the unit. 

* MemoryCall Service with Call Forwarding Busy Line, Call Forwarding Don’t Answer and 
Message Waiting Indication will count as one feature. Customers subscribing to an alternate 
voice messaging service are still entitled to the GAO for CFBL, CFDA, and MWI 

PUBLlC SERVICE CC&j &j]()N 
OF KENTUCKY 

EFFECTIVE 

h 



Beth Ice, a member of my staff is familiar with this promotion and can be reached at 
502/582-8672 to answer any questions you may have. 

Very truly yours, 

RRegistered Service Mark of BellSouth Corporation 

h 



JUL - 8 1996 

BellSouth Telecommunications. Inc. 502 562-8415 Room 410 Fred L 
Fax 502 582-3247 

Gerwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

July 2, 1996 

,g~.?E~l,/‘EE) 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

On April 24, 1996, we filed with the Commission a tah!E package planning a promotion 
for business customers in Kentucky beginning June 1, 1996, and ending July 3 1, 1996, for Caller 
ID - Deluxe. We would like to extend this promotion that is currently in place in Kentucky 
through August 3 1, 1996. Extending this offer will allow even more business customers to take 
advantage of this “risk-free” offer. The details of the offer will remain as follows: 

l One month’s free service 
l One months free CPE rental (or the dollar equivalent toward the purchase of certain CPE) 
* Refund of the service order charge and shipping charge if Caller ID is disconnected within 

30 days 

Beth Ice of my staff is familiar with this promotion and can be reached on 502/582-8672 
to answer any questions you may have. 

Very truly yours, 

/dAT/&Q& 
Fred L. Get-wing 

BLICSERVICECOMMISSION 
OFKENTUCKY 

EFFECTIVE 

AUG 0 11996 
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BellSouth Telecommunications. Inc. Room 410 

601 West Chestnut Street 
Louisville, Kentucky 40203 

502 582-8415 
Fax 502 582-3247 

Fred L Getwing 
Regulatory Vice President 

May 1, 1996 

Mr. Don Mills 
MN o I 19% 

Executive Director 
Kentucky Public Service Commission 
73 0 Schenkel Lane 

PUBLIC SERVICE cOMMISSQN 
OF KENTUCKY 

ff FECTIVE 

P. 0. Box 615 
Frankfort, Kentucky 40602 JUN 0 -I 1996 

Dear Mi-. Mills: 
puRsUANT TO 807 Km 50’ ‘. 

We are writing to noti@ the CommissidR) Entitled “Caller 
ID-Deluxe Get Acquainted Offer.” A promotion is planned for June and July, 1996, that will 
offer residence customers one month’s free service for Caller ID-Deluxe. In addition, the 
subscriber will receive one month’s fi-ee rental of a Caller ID adjunct or the dollar equivalent 
toward the purchase of Caller ID phone equipment. The shipping charges for the adjunct or 
phone equipment will not apply. 

This promotion is limited to first time subscribers of Caller ID-Deluxe. Subscribers to 
Caller ID-Basic who upgrade to Caller ID-Deluxe are eligible. If a subscriber is in an area where 
Caller ID-Deluxe is not available,,then the promotion will apply to Caller ID-Basic. Revenues 
associated with this promotion cover the costs of the promotion. 

Beth Ice, a member of the Regulatory staff, is familiar with this promotion and can be 
reached on 502/582-8672 to answer any questions you may have. 

Very truly yours, 



@I BELLSOUTH 

BellSouth Telecommunications, Inc. Fax 502 582-8667 Fred L Gerwing 

Post Office Box 32410 502 582-2167 hector - Regulatory 
Louisville, Kentucky 40232 

April 18, 1996 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

On January 16, 1996, the Commission approved our request for a special promotion 
of ISDN Service. The promotion includes the waiver of service ordering and 
installation charges on orders establishing either ISDN Business Service (IBS) 
or ISDN Residence Service (IRS), when the customer chooses a package of 
predetermined features (see December 15, 1995 filing). The promotion period 
will end on June 30, 1996. 

/4 Since the promotion began, some customers have taken advantage of the waiver, 
and then called later to reconfigure their service options. The resulting 
service configurations are different from those offered under the promotion and 
are therefore meaningless in terms of our efforts to measure efficiencies 
associated with maintaining the options as a predetermined package. In order to 
correct this situation, we are requesting to modify the provisions of the 
promotion as follo*ws: 

For the remainder of the promotional period, the waiver of connection 
charges will be limited to only those IBS and IRS customers who choose 
one of the covered packages of features, and commit to keep those 
features for a minimum of 24.months. If the customer does not fulfill 
the 24 month commitment, the connection charges will be billed at the 
time the ISDN line is disconnected. 

We request that the end date of the promotion be extended from June 30, 
1996 to July 31, 1996. 

If there are any questions concerning this request, or the need for additional 
information, please call Jim Tipton at 582-8925. 

Very truly yours, 

cc: Jordan Neel 



5% /w 

BellSouth Telecommunications, inc. 502 582-8415 Room 410 
Fax 502 582-3247 

Fred L Getwing 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 4021)~ 

February 26, 1996 

T.J:Z~JIjE~ 

Mr. Don Mills 
Executive Director 

FFR r2 7 1YY6 

Kentucky Public Setice Commission 
730 Schenkel Lane 

ivies tr sLTCH cIv 1 

P. 0. Box 615 9&m 
Frankfort, Kentucky 40602 -.. 

Dear Mr. Mills: . . 

We are writing to note the Commission of a planned promotion in compliance with 
Section A2.10 of the General Subscriber Services Tariff. We are planning a promotion for 
residence customers in Kentucky beginning April 1,1996, and ending May 3 1, 1996. It is 
intended that both regular residence (analog) and ISDN (digital) Individual Residence lines be 

- included in this special promotional offering. 

Residence customers ordering an additional line will receive an $18.00 credit that can be 
applied to their telephone bill or applied towards the purchase of a telephone set. In addition, five 
vertical features will be offered on the additional line in a “Get Acquainted Offer.” One month’s 
free service on two of five features will be included in the promotion. The features included in the 
Get Acquainted Offer are Caller ID Deluxe, Three-Way Calling, Call Return, Memory&U@ 
Service (including Call Forwarding-Busy Line, Call Forwarding-Don’t Answer, and Message 
Waiting Indication as one feature), and Call Waiting. When a subscriber orders Caller ID-Deluxe, 
one month’s free rental on an adjunct unit will be offered by the vendor with one half of the 
shipping charges for the unit covered by BellSouth. Appropriate non-recurring’charges such as 
service order charges will apply. 

This promotion will benefit residence &stomers by allowing them to meet their 
communications needs at a reduced cost. BellSouth will realize a net increase in sales, with the 
cost of the promotion covered by the incremental revenues. Please find attached the estimated .- 
revenue impact of this promotion. This information is proprietary. A Cotidentiality Petition is 
attached as well. 

PUBLIC SERVICE COMM LSS IOk 
OF KENTUCKY 

EFFECTIVE 

@Registered Service Mark of BellSouth Corporation 
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Mr. Don Mills 
February 26, 1996 
Page 2 

Beth Ice of my staff is familiar with this filing and can be reached on 502/582-8672 to 
answer any questions you may have. 

Very truly yours, 

Attachments 

PUBLIC SERVICE COMM!SS!OI\ 
OF KENTUCKY 

EFFECTIVE 

APR 3 I '19% 

PURSUANT TO 501 KAR 50011, 
SECTION 9 f l! 



PUBLIC Stva+ 

BellSouth Telecommunications, Inc. 502 582-8415 
Room 410 

E. C. Robe@?t!.“‘SS’ON 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

December 15, 1995 

Hr. Don Hills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Hr. iiills: 

In compliance with regulations for Special Promotions, as stated in Section 
A2.10 of the General Subscriber Services Tariff, we plan to waive Service 
Ordering and ISDN Installation charges on orders for ISDN service, when the 
customer orders a particular package of features. During the promotional period 
of January 15, 1996 through June 30, 1996, we will waive these charges on any 
orders establishing ISDN Business Service (IBS) or ISDN Residence Service (IRS) 
when the customer chooses one of the packages listed in Attachment 1. 

The waiver is intended to motivate customers to choose one of the predetermined 
packages. The promotional period will allow us to determine ordering and 
provisioning efficiencies associated with installing a predetermined combination 
of options, as opposed to installing ISDN circuits with a multitude of possible 
variances. No customer notification of the promotion is planned other than that 
which will occur when a customer places an order. 

In addition to the list of packages in Attachment 1, a contribution analysis is 
also enclosed (Attachment 2). Please see the petition for confidential 
treatment of sensitive competitive information. 

If there are any questions, or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Attachments 

cc: Jordan Neel 

PUBUCSERVICECOMMISSIO~~ 
OFKENTUCKY 

EFFECTlYE 
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@ BELLSOUTH 

BellSouth Telecommunications, Inc. 502 582-8415 
Room 410 

E. C. Roberts, Jr. 

601 West Chestnut Street 
Regulatory Vice President 

Louisville, Kentucky 40203 

December 15, 1995 

Hr. Don Hills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Hr. Hills: 

In compliance with regulations for Special Promotions, as stated in Section 
A2.10 of the General Subscriber Services Tariff, we plan to waive Service 
Ordering and ISDN Installation charges on orders for ISDN service, when the 
customer orders a particular package of features. During the promotional period 
of January 15, 1996 through June 30, 1996, we will waive these charges on any 
orders establishing ISDN Business Service (IBS) or ISDN Residence Service (IRS) 
when the customer chooses one of the packages listed in Attachment 1. 

The waiver is intended to motivate customers to choose one of the predetermined 
packages. The promotional period will allow us to determine ordering and 
provisioning efficiencies associated with installing a predetermined combination 
of options, as opposed to installing ISDN circuits with a multitude of possible 
variances. No customer notification of the promotion is planned other than that 
which will occur when a customer places an order. 

In addition to the list of packages in Attachment 1, a contribution analysis is 
also enclosed (Attachment 2). Please see the petition for confidential 
treatment of sensitive competitive information. 

If there are any questions , or the need for additional information, please call 
Jim Tipton at 582-8925. 

Very truly yours, 

Attachments 

cc: Jordan Neel 

PUBLIC SERVICE COIMMlSSiCii\ 
OF KENTUCKY 
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BellSouth Telecommunications, Hnc. 
Room 410 
601 West Chestnut Street 
Louisville, Kentucky 40203 

502 562-6415 

ff FFCTt@ 
E. C. Roberts, Jr. 
Regulatory Vice President 

GM Q 1 iSS6 November 29,199s 

W. Don Mills 

Executive Director 
Kentucky Public Service Commission 
730 Sch&kel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

DEC 0 17995 

In compliance with Section A2 10 of the General Subscriber Services Tariff we are writing 
to notifjr the Commission of our plans to extend the service order waiver promotion. Beginning 
January 1, 1996, and ending August 3 1, 1996, the applicable service order charge will be waived 
when an existing residential subscriber purchases any of the services listed below. 

TouchStar@ Service 
Custom Calling Services 
Touch-Tone 
Remote Call Forwarding 
Prestige@ Service 
Customized Code Restriction 
Message Waiting Indication 
Designer Listings 
RingMaster* Service 
Saver@ Service 

Beth Ice of my staff is familiar with this promotion and can be reached on 502/582-8672 
to answer any questions yoti may have. 

Very truly yours, 

- 

jr. 

@ Registered Service Mark of BellSouth Corporation 
* Service Mark of BellSouth Corporation 
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PUBLIC SERVICE COtvlMI%I~~ 
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3 3 1 ‘IS96 
BellSouth Telecommunications, Inc. 502 582-8415 

~IJwWW~~~KAR~~~~~ 
E. C. Roberts. Jr. 

Room 410 Regulatory Vice President 
601 West Chestnut Street 
Louisville, Kentucky 40203 

November 28, 1995 

Mr. Don Mills 
H(jV 2 9 ws MN 2 8 199s 

Executive Director 
. g.:. c... .,,,_ ,;;:‘I ;;;‘I. ;&~;_, _ 

Kentucky Public Service Commission 
II I,, .2 -x 1-1. - COWL;,:.,,, 

730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Dear Mr. Mills: 

We are writing to noti@ the Commission of a planned promotion. Due to historically slow 
sales in the first quarte:r of any calendar year, we would like to offer a “Get Acquainted” 
promotion for CrisisLink”” Service for the first quarter of 1996. A promotion is planned to begin 
January 1, 1996, and end March 3 1, 1996, for new subscribers to CrisisLink”” Service. 
Subscribers that purchase the 36 month contract for CrisisLink in January will receive three 
months’ free service; for those subscribing to the 36 month plan in February, two months’ free 
service will be given, and for those subscribing to the 36 month plan in March, one month’s free 
service. Only the monthly recurring charges would be waived. The nonrecurring charges and any 
usage charges would be billed as usual. 

The promotion will be offered through the BellSouth Business Systems direct sales 
channels - premises sales and the BellSouth Solutions Group inside sales units. This promotion 
will only run during the first quarter of 1996, January through March. The Location Life revenue 
associated with CrisisLink”” Service is $855 nonrecurring revenues and $3,600 recurring revenues 
with the following assumptions being made: 

1) 
2) 

3) 

The average CrisisLink customer will have one plan. 
The average CrisisLink plan will contain eight numbers, calls to 
which will be redirected upon plan activation, and 
The typical CrisisLink customer will be in one of four industries-- 
finance, healthcare, government, and retail. 

General advertising (in the form of direct mail campaigns) has already been planned for 
CrisisLink”” Service, and consequently no incremental advertising expense will be incurred 
through this promotion. Charges will only be waived on N, T, and C orders. We expect this 
promotion to result in incremental sales in the amount of 30% over and above the “business as 
usual” units and revenues generated during this period. 



PUSLlCSERVlCECoMMlSSlON 
OFKENTUCKY 

EFFECTIVE 

Mr. Don Mills 
November 28, 1995 
Page 2 

j&j 3 ? 19% 

PURSUANTTOI)O"I KAR6011, 
SECTION 9 (1) 

As information, CrisisLink”” Service was approved 
1995. At the time of the tariff filing adding CrisisLink”” Service, we requested that it be added to 
the Competitive Category of the Price Regulation Plan, Section A36 of the General Subscriber 
Services Tariff. A tariff filing will be made in early December making all of the appropriate 
revisions to the Price Regulation Plan, Section A36. 

Beth Ice of my staff is familiar with this promotion and can be reached on 502/582-8672 
to answer any questions you may have. 

Very truly yours, 

okv E. C. Roberts, Jr. c/ 

6 

sm Registered Service Mark of BellSouth Corporation 
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South Central Bell 

E. C. Roberts, Jr. 
Regulatory Vice President 

Mr. Don Mills 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

Room 410 
601 W. Chestnut Street 
Louisville, Kentucky 40203 
502 582-8415 

SEP 28 1995 

WtlLIb 3L. i 
COMMlSSlOlJ 

Dear Mr. Mills: 

We are writing to notify the Commission of a planned promotion. We are planning a 
Residential Additional Line 1995 Fall Promotion beginning November 1, 1995, and ending 

P 
December 3 1, 1995. This promotion is for customers purchasing additional residence lines as 
stated in Section A4.2.3C17 of our General Subscriber Services Tariff. 

During this limited time, customers will be entitled to one credit of $18.00 toward the 
nonrecurring charges for each additional line added. It is intended that both regular residence 
lines (analog) and ISDN (digital) individual residence lines be included in the promotional 
offering. Customers may elect at the time of the service order to apply the credit toward the 
purchase of select telephone equipment. 

This same promotion was conducted in April and May of this year. We are attaching an 
estimated revenue impact of this promotion. 

Beth Ice of my staff is familiar with this promotion and can be reached on 502/582-8672 
to answer any questions you may have. 

Very truly yours, 

E. C. Roberts, Jr. 

Attachment 

n 

A BELLSOUTH Company 



E. C. Roberts, Jr. 
Assistant Vice President - Regulatory 

February 28, 1995 

Mr. Don Mills 
Executive Director 
Public Service Commission 
730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

0 4 
South Central Bell 
P.O. Box 32410 
Louisville, KY 40232 
502 582-8415 

MAR 611995 
PlJBLlC SEtiVlb~ 

COMMISSION 

Dear Mr. Mills: 

As provided in the General Subscribers Service Tariff A4.2.3.C.17., 
a promotion is planned to begin April 1, 1995, and end May 31, 
1995, for customers purchasing additional residence lines. During 
this limited time, customers will be entitled to one credit of 
$18.00 toward. the non-recurring charges for each additional line 
added. 

Customers may elect, at the time of the service order, to apply 
the credit toward purchase of select telephone equipment. 

If you have any questions Beth Ice, of my staff, can be reached 
on 502-582-8672. 

Very truly yours, 
SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

ECR:cj 

PURSUANT TO 807 KAR f~fJl11 
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southcentralBell 
E. C. Roberts, Jr. 
Assistant Vice President - Regulatory 

P.O. Box 32410 
Louisville, KY 40232 
502582-8415 

September 29, 1994 

RECEIVED 
Mr. Donald IR. Mills 
Executive Director 
Kentucky Public Service Commission 

SEP 3 o 1994 

730 Schenkel Lane 
P. 0. Box 615 
Frankfort, Kentucky 40602 

PUBLIC SERVICE 
COMMISSK)N 

Dear Mr. Mills: 

As provided in the General Subscribers Service Tariff A4.2.3.C.17., 
a promotion is planned to begin November 1, 1994, and end December 
31, 1994, for customers purchasing additional residence lines. 
During this limited time, customers will be entitled to one credit 
of $18.00 toward the non-recurring charges for each additional 
line added. 

Customers may elect, at the time of the service order, to apply 
the credit ,toward purchase of select telephone equipment. 

If you have any questions Beth Ice, of my staff, can be reached 
on 502-582-8672. 

ECR:cj 

Very truly yours, 
PUBLIC SERVICE COMMI%IOh! _ 

01; KENTUCKY 
EFFECTIWE (3%&4&J\ 

E. C. Roberts, Jr. 
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E. C. Roberts, Jr. 
Assistant Vice President - Regt~i,ltory 

South Central Bell 
P.O. Box 32410 
Louisville, KY 40232 
502 582-8415 

Mr. Donald R. Mi.1l.s 
Executive Directror- 
Kentucky Public S~rvi.ce Commission 
730 Schenkel lltlut: 
P.O. BOX 615 
Louisville, I<,~rkr!lc?<y 40602 

May 3, 1994 

Dear Mr. Mil!>;: 

On June 1, 199/+, \ii: will begin a special promotion involving 
waiving the set-vii.c: ordering charge on those services in A4.2.3.C.13. 
The waiver will ,:xtend until December 31, 1994. 

Our otjectivc. i :i to ,:nc:our:~ge sales of vertical services and 
maintJ In awarcl!,;:i:; ol- the benefits and availability of vertical 
t4ervi.ce.s. 1JG hi 1 1 lJ!;e d combination of For Your Information 
messages on Crl,, ~l~i:Cc)rner bill, and bill inserts to let customers 
know that thc:r-n is no service ordering charge. 

If y011 or your tit.:jFI' have any questions, Beth Ice can be reached 
on 502-582-8672. 

Very truly yours, 

, ‘, 

E. C. Roberts, Jr. 

ECR : c-1 
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