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Don Mills, Executive Director JUL 7 5 1997 
Public Service Commission 
Commonwealth of Kentucky 
730 Schenkel Lane 

Frankfort, Kentucky 40602-06 15 

Re. -. Promotion #l - US South Communications, Inc. d/b/a US South and d/b/a INCOMM 

Dear Mr. Mills: 

In compliance with US South Communications, Inc. d/h/a US South and d/b/a INCOMM Kentucky Tariff 
No. 1, Section 5.1 and pursuant to the rules and regulations of the Kentucky Public Service Commission 
(“Commission”), US South Communications, Inc. d/h/a US South and d/b/a INCOMM (“US South”) 
notifies the Commission of the rates, terms, and conditions of its INCOMM Discount Promotion. US 
South requests an effective date of Jul!r 15, 1997. 

Under this promotion, INCOMM is offering a $10.00 prepaid calling card to all new and existing 
customers who respond to a newspaper advertisement requesting the Incomm Discount card. The card 
will be debited at the following rates: SO.49 for the first minute of usage or fraction thereof and $0.19 
for each additional minute or fraction t :ereof. The promotion period is July 15, 1997 through September 
30, 1997. 

For Commission use, we’ve enclosed ;m original and four copies of this letter. Please date-stamp and 
return the extra copy of the transmittal letter provided as proof of filing. An envelope with the return 

address and the appropriate postage is ;- 1 tached for this purpose. Any questions regarding this notification 

should be referred to me at (205) 330. 1703. Your assistance in this matter is greatly appreciated. 

Sincerely, 

-Bobbi Fergison / 
Consultant to 
US South Communications, Inc. 

Enclosures 

16061 Car :lel Bay Drive 0 Northport, Alabama 35475 
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CONCURkING, CONNECTING OR 

OTHER PA:XTICIPATING CARRIERS 

None 

SYMBOLS 

The following are the only symbols usec for the purposes indicated below: 

R - To signify reducticn 

I - To signify increase 

T - To signify a chang z in text or regulation but no change in rate. 

M - To signify matter relocated without change 

N - To signify new ratl: or regulation 

D - To signify discontitiued rate or regulation 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 

Atlanta. Georgia 30339 
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‘I’MUFF FORMAT 

Page Numbering - Page number i appear in the upper right comer of the page. Pages are 

numbered sequentially. Howeve ., new pages are occasionally added to the Tariff. When 

a new page is added between pag::s already in effect, a decimal is added. For example, a 

new page added between pages 111 and 15 would be 14.1. 

Page Revision Numbers - Revis IIn numbers also appear in the upper right comer of each 

page. These numbers are used tcb determine the most current page version on file with the 

Commission. For example, the 4th Revised Page 14 Cancels the 3rd Revised Page 14. 

Paragraph Numbering Sequence - There are six levels of paragraph coding. Each level of 
coding is subservient to its next higher level: 

2. 
2.1 
2.1.1 

2.1.1 (A) 
2.1.1 (A).1 

2.1.1 (A).l.a 

D. Check Page - When a filing is made with the Commission, an updated Check Page 

accompanies the filing. The Chzck Page lists the pages contained in the Tariff, with a 

cross reference to the current relrision number. When new pages are added, the Check 

Issued: August 22, 1996 

pl.gi’$&: ; i,, _, ,:‘, j,,;’ 1 .,,. :...:. _ 
*-. 

t5” \ ,.T . *I . ..A_ .,. _ ...j = Ci;;;? ‘i: L ;.+ _, Effective: September 22, 1996 

President 
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SECTION 1 - TECHNI&L TERMS AND ABBREVIATIONS 

For the purposes of this Tariff, the following technical terms and abbreviations will apply. 

Access Line: An Access Line is a trammission line from either the LEC’s or the DUC’s Point- 

of-Presence (POP) to the Customer’s Pr r:mise(s) used to transmit voice and data Calls. 

Account Code: An Account Code is a code consisting of two or more digits which is available 
to Customers to identify individual user ; and thereby allocate the cost of long distance Service. 

Alternate Access: Alternate Access is a form of Local Access except that the provider of the 

Service is an entity, other than the Lo(:al Exchange Carrier, authorized or permitted to provide 

suck Service. The charges for Alternatt: Access may be subject to private agreement rather than 

published or special Tariff rates if permitted by applicable governmental rules. 

AM: AN1 is an acronym for Automatit: Number Identification. 

Applicant: Applicant is any entity or individual who applies for Service under this Tariff. 

Application for Service: The Applic:ation for Service is the standard Company order form 

which includes all pertinent billing, l(:chnical, and other descriptive information which will 
enable the Company to provide a comrnllnication Service(s) as required. 

Authorization Code: An Authorizaticn Code is a code in numbers or letters employed to gain 

access to a Service. 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 1 - TECHNIkL TERMS AND ABBREVIATIONS 

Authorized User: An Authorized User is a person, firm, corporation or other entity that either 
is authorized by the Customer to receive: or send communications or is placed in a position by the 

Customer, either through acts or omissilns, to send or receive communications. 

Business Customer: A Business Customer is a Customer whose use of the Services is for a 

business, professional, institutional, or xcupational purpose. Any Business Customer employee 
who subscribes to the Service for his 01’ her home telephone will also be classified as a Business 

Customer. 

Call: A Call is a completed connection >etween the Calling Station and Called Station. 

Called Station: The Called Station is the station (e.g. telephone number) called, or the 

terminating point of a Call. 

h Calling Station: The Calling Station :; the station (e.g. telephone number) from which a Call 
originates. 

CAP: CAP is an acronym for Comp: titive Access Provider, which is any provider of Local 

Access Service other than the Local Exe: hange Carrier. 

Channel or Circuit: A Channel or Circuit is a dedicated communications path between two or 

more points having a bandwidth or Trartsmission Speed specified in this Tariff and selected by a 

Customer. 

Company: Company refers to US Soul11 Communications, Inc. 

Commission: Commission refers to tic Kentucky Public Service Commission. 
IjLj& i(J- s;“:‘. ; <I,- ;y,>.: : d..‘(‘i ,’ *r/a L, .! I.:\: .i..q : i;- ;‘;...!“: ~~:~,,<~‘, 

,. . i .1 .’ z;.- 

p- 
..Effective: September 22, 1996 

_.,.,” 
President 
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SECTION 1 - TECHNiCAL TERMS AND ABBREVIATIONS 

Customer: A Customer is the person, firm, corporation, governmental unit or other entity 

which orders Service -- either for its o\\ n use, as a resale carrier, or as a non-profit manager of a 

sharing group --and which is responsib I: for the payment of charges and for compliance with this 
Tariff. If an entity orders Service in Inore than one city or requests the assignment of multiple 
account numbers, each such account is a separate Customer for billing purposes. The term 

Customer also includes an entity that (1) remains presubscribed to Company Service after its 

account(s) are removed from Comparly’s billing system, and subsequently continues to use 

Company’s Service, or (2) otherwise uses Service for which no other Customer is obligated to 
compensate the Company. 

Customer Premise(s) / Customer’s F?emise(s): Customer Premise(s)/ Customer’s Premise(s) 

locaiions are designated by a Customc:r where Service is originated/terminated whether for its 
own communications needs or for the LI;~ of its resale customers. 

Dedicated Access: Dedicated Access is dedicated Local Access between the Customer’s 
Premises or serving wire center and the POP of the DUC selected by the Company’s for 

origination and/or termination of Calls. This is also referred to as “special access.” 

DUC: DUC is an acronym for “Desig -ated Underlying Carrier.” 

Exemption Certificate: An Exemption Certification is a written notification wherein the 

Customer certifies that its dedicated fai:ility should be exempted from the monthly special access 

surcharge because, for example. the ficility is associated with a Switched Access Service that is 

subject to carrier common line charges 
Fus!.iC S,~~‘.‘;(~~i (~,,if,,i;,i;‘$si: y, 

, I.?-’ ‘,,“;..‘: L’ - :“.‘:..! : .;:,, 1 1 .;, ..;‘ 
.-’ - .‘.. ” i- -“’ ’ : .) :: :! 

Issued: August 22, 1996 Effective: September 22, 1996 
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SECTION 1 - TECHNl& TERMS AND ABBREVIATIONS 

Installation: Installation means the coitnection of a Circuit, Dedicated Access line, or port, for 

new, changed or additional Service. 

IXC: IXC stands for “Interexchange Cicrrier. ” 

LATA: LATA stands for “Local ,kcess Transport Area,” which is a geographic area 

established for the provision and admini!~tration of communications Service as provided for in the 
Modification of Final Judgment and any further modification thereto. 

LEC: LEC is an acronym for Local E:;change Carrier which is the serving telephone company 

providing local Services to subscribers. 

Local Access: Local Access is the Se *vice between a Customer’s Premises and the designated 

POP of the DUC selected by the Comp::ly . 

f- 
Local Access Provider: Local Access ::‘rovider is the entity providing Local Access. 

Modification of Final Judgment: Mo:.ification of Final Judgment refers to the judicial opinion 

set forth at United States vs. American ‘I’elephone & Telegraph Company, 552 F. Supp. 131 (D. 

C. 1982). 

Issued: Augu t42. 19% 

Issued By: & A. A AZ:- 
Brooks SGTth 
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SECTION 1 - TECHNkL TERMS AND ABBREVIATIONS 

NPA: NPA literally stands for Numbering Plan Area but is more commonly referred to as an 

area code. 

NXX: NXX represents the first three dlgits of a Customer’s telephone number. 

NPA Centroid: NPA Centroid is the ruling center which maybe to calculate mileage for inbound 

800 Calls and travel card Calls. 

PBX: PBX stands for “Private Branch Yxchange”. 

PIC: PIC stands for “Primary IXC”. 

Plan C: Services provisioned on DUC 3. 

,- PLAN I,: Services provisioned on DU(: 1. 

PLAN S: Services provisioned on DU(! 2. 

POP: POP is an acronym for Point-OF-Presence. A POP may be (a) the central office of the 

DUC; (b) a location where the LEC or YAP hands off the traffic of the Company’s Customers to 

the DUC; or (c) the location where the ~:lustomer’s facility interconnects with the DUC. 

Rate Center: A Rate Center is a specified geographical location used for determining mileage 

measurements. 

Effective: September 22, 1996 

Brooks Smith ’ 
President 

200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 1 - TECI-lNkL TERMS AND ABBREVIATIONS 

Reseller: Reseller denotes a Customer which resells the Company’s Service(s). 

Residential Customer: A Residential rZustomer is a Customer who subscribes to a Service for a 
non-business. non-trade, non-occupation 1 al, or non-professional purpose. 

Restore: Restore means to make !;ervice operative following an interruption by repair, 

reassignment, re-routing, substitution 1:f component parts, or otherwise, as determined by the 

DUC(s) involved. 

Route Diversity: Route Diversity is :roviding two Channels which are furnished partially or 

entirely over two physically separate ro.!tes. 

Service: Service consists of any telecommunications Service provided by the Company pursuant 

to this Tariff. 

.- 
State: State refers to the Commonwealt:I of Kentucky. 

Switched Access: If the Customer’s lo(:ation has a transmission line that is switched through the 

LEC or CAP to reach the network of tic: DUC, the access is switched. 

Switched Services(s): Switched Servic: s(s) are any Services that are described in this Tariff. 

Underlying Carrier: “Underlying C irrier” refers to any interexchange carrier that provides 

long distance Services resold by the Co-npany pursuant to this Tariff. 

Issued: August 22, 1996 

Issued Bv: u/c, .dTiF 

Effective: September 22, 1996 
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SECTION 2 - iULES AND REGULATIONS 

2.1 Application of Tariff 

This Tariff contains the description, regulations, and rates applicable to the intrastate 

intraLATA and interLATA telecc mrnunications. Service is furnished for communications 

originating and terminating at p:lints within the State of Kentucky under terms of this 

Tariff. The Company’s services ire provisioned via the DUC. The Company resells the 

Services of facilities-based carrkrs. Services are offered subject to the availability of 

facilities and the terms and conditions of this Tariff. 

2.2 Limitations Of Services 

2.2.1 Services are offered subjc I:t to the availability of facilities and/or equipment from 

the DUC, the Company’ !, ability to provision the order at the time the Applicant 

or Customer orders Serv ce, and the provisions of this Tariff. 

2.2.2 The Company reserves th:: right to discontinue offering Services without liability, 

or to limit the use of Services when necessitated by conditions beyond the 

Company’s control, or l\lhen the Customer is using Services in violation of the 

law or of the provisions of this Tariff. 

2.2.3 Prior written permission horn the Company and approval pursuant to Paragraph 

2.14 are required befort: Customers may assign or transfer any Service. All 

regulations and conditiors contained in this Tariff and all other applicable Service 

conditions will apply to all such permitted assignees or transferees. 

Effective: September 22, 1996 

President 
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SECTION 2 -iULES AND REGULATIONS 

2.2 Limitations of Services (Con?) 

2.2.4 Service begins on the date that billing becomes effective and is provided on the 

basis of a minimum per od of at least one month, twenty four (24) hours per day. 

For the purposes of co-nputing charges in this Tariff, a month is considered to 

have thirty (30) days. 

2.2.5 Service will be provided until canceled by the Customer on not less than thirty (30) 

days’ written notice frc:m the date of postmark on the letter giving notice of 

cancellation. 

. 

2.2.6 Customer will not use thj: Company name or any service mark or trademark of the 

Company or refer to tit: Company in connection with any product, equipment, 

promotion or promotior.Bil material, or publication, contracts, or bills, etc. of the 

Customer without the er xess prior written approval of the Company. 

Issued: August 22, 1996 

Issued BY: LiZig&gr./.dL:- 

Effective: September 22, 1996 
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SECTION 2 - kJLES AND REGULATIONS 

2.2 Limitations of Services (Con?) 

2.2.7 Services are furnished s : bject to the condition that there will be no abuse or 
fraudulent use of the Se] ,Irices. Abuse or fraudulent use of Services includes, but 

is not limited to: 

Use of Services t:l transmit a message or to locate a person or otherwise to 

give or obtain infcrmation, without payment of the applicable charge; or 

Obtaining, or atempting to obtain, or assisting another to obtain or to 

attempt to obtain Services by rearranging, tampering with, or making 
connection with ally Services components of the Company or of the DUC, 

or by any trick, scheme, false representation, or false credit device, or by or 

through any other fraudulent means or device whatsoever, with intent to 
avoid the paymen in whole or in part, of the charge(s) for such Services; 

or 

Use of the Ser1 ce of the Company to send a message or messages, 
anonymous or otherwise, in a manner reasonably expected to frighten, 

abuse, torment, or harass another; or 

Use of Services iu such a manner as to interfere unreasonably with the use 
of Services by one or more other Customers. 

Issued: August 22. 1996 

Issued By: ??~,,,?z,,,& A?:- 

Effective: September 22, 1996 
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SECTION 2 - kJLES AND REGULATIONS 

2.2 Limitations of Services (Con?) 

2.2.8 The Customer may not llse Services provided under this Tariff for any unlawful 

purpose. 

2.2.9 Any business Applicant :sr Business Customer is entitled to obtain Service under 

this Tariff, provided tbr. the Company reserves the right to deny Service to any 
Customer that, in the C ‘)mpany’s reasonable opinion, presents an undue risk of 

nonpayment and refuses ‘:o comply with the deposit requirements set forth herein. 

2.2.10 The Company, when acting at the Customer’s request and, as its 

authorized agent, will m:lke reasonable efforts to arrange for Service requirements 

such as special routing. Route Diversity, Alternate Access, or Circuit 
conditioning. 

Effective: September 22, 1996 

President 
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SECTION 2 - kJLES AND REGULATIONS 

2.3 Liabilities of the Company 

2.3.1 Conditions under which .:he Company may refuse or terminate Service without 

liability include: 

(4 

(B) 

cc> 

0) 

03 

For non-paymen of any sum owing to the Company in accordance with 
Paragraph 2.12.2; or 

For insufficient (jr fraudulent billing information, invalid or unauthorized 

telephone number: #, or pre-arranged account code numbers; or 

For any violation. by a Customer related to the request for such Service of 

either the provisions of this Tariff, including but not limited to a request for 
deposit, or any la\is, rules, regulations, or policies; or 

By reason of any order or decision of a court or other governmental 

authority which PI ohibits the Company from furnishing such Service: or 

If the Company deems such refusal necessary to protect itself or third 

parties against fraud or to otherwise protect its personnel, agents, or 

Services; or 

Issued: August 22. 1996 

Issued By: dz 17 I$2roo&irh/, 
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SECTION 2 - .‘RULES AND REGULATIONS 

2.3 Liabilities of the Company (Con ’ t) 

2.3.1 (Con?) 

F) 

(G) 

G-U 

(1) 

(J) 

(K) 

Failure to meet tk Company’s credit extension policy; or 

The Company is selling, transferring, or ending the business; or 

Customer is usin;; the Service for any other purposes than that described in 
this Tariff; or 

Customer has suspected unauthorized or fraudulent use of Service; or 

If the Customer :rovides false information to the Company regarding the 
Customer’s identit!r, after failure of the Customer to comply with a request 

by the Company for reasonable security for the payment of Service; or 

In the event of elnergency or threatened or actual disruption of Service to 
other Customers; (It- 
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SECTION 2 - :kJLES AND REGULATIONS 

2.3 Liabilities of The Company (Cor.‘t) 

2.3.1 (Con’t) 

CL) 

(M) 

(N) 

If the Customer’r use or misuse of the long distance network is for any 

unlawful or criminal purpose; or 

If Customer relilses to allow Company reasonable access to the 

Customer’s facilities to provision Service(s); or 

If the Customer refuses to furnish information to the Company regarding 

the Customer’s crerlit-worthiness, its past or current use of common carrier 

communication Serl/ices, or its planned use of Service(s). 

In the event that the Corn :any or the DUC learn of possible fraudulent use of any 

of the Company’s travel card Services, the Company will make an effort to 

contact the Customer, biit Service may be terminated or blocked without notice 

and without liability to th:: Company. 
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SECTION 2 - kLES AND REGULATIONS 

2.3 Liabilities of The Company (Co -.‘t) 

2.3.2 The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to: 

Unavoidable inte ruption in the working of transmission facilities including 

but not limited tc fire, explosion, vandalism, cable cut, or other similar 

occurrence; or 

Natural disasters :;uch as storms, fire, flood, or other catastrophes; or 

Any law, order regulation, direction, action or request of the United 
States Governmex~:, or any other governmental entity having jurisdiction 

over the Compar:i or of any department, agency, commission, bureau, 

corporation or other instrumentality of any one or more of such 
governmental enti:f, or of any civil or military authority; or 

National emerglncies, insurrections, riots, rebellions, wars, strikes, 

lockouts, work stoppages, or other labor difficulties, supplier failures, 

shortages. breacht:s or delays, unlawful acts of individuals including acts of 

the Company’s apcnts, contractors, and employees if committed beyond the 
scope of their en-ployment, or preemption of existing Services to Restore 
Service in complimce with Part 64, Subpart D. Appendix A, of the FCC’s 

rules and regulations; or 
iw%ic y”:“!:~:: “t:’ ,:, .riSSi;,.;r 

f? . . >.I- ,.,: -. .: : ~..- :.: ,’ ~. 
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SECTION 2 - t WLES AND REGULATIONS 

2.3 Liabilities of The Company (Cott’t) 

2.3.2 (Con’t) 

Notwithstanding ,mything in this Tariff to the contrary, the unlawful acts 
of individuals, including acts of the Company’s agents and employees if 

committed beyond the scope of their employment. 

2.3.3 With respect to the Switc:hed Services contained herein and except as otherwise 

provided herein, the liabilities of the Company for damages arising out of 

mistakes, omissions, ini erruptions, delays, errors or defects occurring in the 
course of furnishing Service hereunder and not caused by the negligence or 

intentional acts of the Crrstomer will in no event exceed an amount equivalent to 

the initial period charge to the Customer according to this Tariff for the Call 
during which such mistake, omission, interruption, delay, error or defect in the 

course of furnishing Service hereunder occurs, except in cases of willful 
misconduct by the Comp 3 ny . 

2.3.4 The Company is not lia :mle for any act or omission of any other company or 

companies furnishing a portion of the Service(s) or facilities or equipment 
associated with such Ser\.ice(s). 
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2.3 Liabilities of The Company (Cn’t) 

2.3.5 The Company is not liable for any defacement of, or damage to, the equipment or 

premises of a Customs : r resulting from the furnishing of Services when such 

defacement or damage is not the result of the Company’s negligence. The 
Customer will indernnif!l and hold harmless the Company from any claim of the 
owner of the Customer’ ; premises or other third party claims for such damages. 

2.3.6 No agents or employees 1: f connecting, concurring or other participating carriers or 

companies will be deer-led to be agents or employees of the Company without 

written authorization. 

2.3.7 The Company is not liable for any damages the Customer may incur as a result of 
the unlawful use or use :ly an unauthorized person of the Company’s Service(s). 

Issued: August 22p A/i’ , I 

Issued By: _ 
i,,“ ‘I; , 

Brooks Smith 

Effective: September 22. 1996 

President 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 



US SOUTH COMMUNICATIONS, INC. 
d/b/a US SOUTH and d/b/a INCOMM 

FOR THE STATE OF KENTUCKY 
P.S.C. KY. NO. 1 

ORIGINAL SHEET 26 

SECTION 2 - k.JLES AND REGULATIONS 

2.3 Liabilities of The Company (Con?) 

2.3.8 This Service is furnished subject to the conditions that there will be no abuse or 
fraudulent use of the Se vice. Abuse or fraudulent use of Service includes but is 

not limited to: 

Use of the Service of the Company to transmit a message or to locate a 

person or otherwire to give or obtain information, without payment of the 
charge applicable [or Service; or 

Obtaining, or atzmpting to obtain, or assisting another to obtain or to 
attempt to obtair Service by rearranging, tampering with, or making 

connection with ;tny Service components of the DUC, or by any trick, 
scheme. false rep:esentation, or false credit device, or by or through any 

other fraudulent means or device whatsoever, with intent to avoid the 

payment, in whok or in part, of the regular charge for such Service; or 

Use of the Servic I: of the Company for a message or messages, anonymous 

or otherwise, if it1 a manner reasonably to be expected to frighten, abuse, 

torment, or harass another; or 

Use of the Servil:e in such a manner as to interfere unreasonably with the 
use of the Service ‘my one or more other Customers. 
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2.3 Liabilities of The Company (Co - ‘t) 

2.3.9 The Company’s liability \x 111 be limited to that expressly assumed in Paragraph 2.3 

hereof. The Company will not be liable for any other direct, indirect, 
consequential, special, ac nral, or punitive damages, or for any lost profits of any 

kind or nature whatsoever arising out of any furnishing of, or interruption in, 

Service provided hereurder, absent a determination of willful misconduct by 

judicial or administrativt : proceedings. With respect to any Services provided 

hereunder, the Compan !r hereby expressly disclaims, without limitation, all 

warranties not stated in tltis Tariff, whether express, implied or statutory, and in 
particular disclaims all mplied warranties of merchantability and fitness for a 

particular purpose, 

- 

2.3.10 The Company ma!’ rely on LECs or other third parties for the performance 

of Services such as Loci11 Access. Upon Customer request and execution and 

delivery of appropriate a: thorizing documents, the Company may act as agent for 

Customer in obtaining ;uch other Services. Customer’s liability for charges 

hereunder will not be :-educed by untimely Installation or non-operation of 
Customer provided facili- .es and equipment. 
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2.3 Liabilities of The Company (Ccn’t) 

2.3.11 The Company u ill be indemnified and held harmless by the Customer 

against: 

(A) 

09 

cc> 

0) 

03 

03 

(‘3 

Claims for libel, slander,, infringement of patent or copyright, or 
unauthorized use (1 f any trademark, trade name, or service mark arising out 

of the material, da:a, information, or other content transmitted via Company 

Services(s); or 

Violation by Cus :lmer of any other literary, intellectual, artistic, dramatic, 
musical right, or crher content transmitted by the Company; or; 

Violations by Cu;tomer of the right to privacy; or 

Claims of pater 1 infringement arising from combining or connecting 

Channels with equipment and systems of the Customer; or 

Claims related to lost or stolen travel cards, except as described herein; or 

Any other claim; whatsoever relating to or arising from message content 

or the transmission thereof; or 

All other claims arising out of any act or omission 

connection with S:rvices provided by the Company; or 
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2.3 Liabilities of The Company (Can’t) 

2.3.11 (Con’t) 

U-U All loss, claim,;, demands, suits, or other action, or any liability 

whatsoever, whether suffered, made, instituted or asserted by the Customer 

or by any other I arty or persons, for any personal injury to, or death of, 
any person or pet’sons, and for any loss, damage or destruction of any 

property, whether owned by the Customer or others, caused or claimed to 
have been causec directly or indirectly by the Installation, operation, 

failure to operate maintenance, removal, presence, condition, location or 

use of such equipr [lent where such Installation, operation, failure to operate? 

maintenance, conlition, location or use is not the direct result of the 
Company’s neglignce or willful action; or 

(1) Defacement of, or damage to, the premises of a Customer resulting from 
the furnishing. It tstallation. and/or removal of Channel facilities or the 

attachment of inst -uments, equipment, and associated wiring on or from the 

Customer’s Premi ies; or 

(J) Claims arising cut of the use of Services or associated equipment in an 

unsafe manner (al:h as use in an explosive atmosphere) or the negligent or 

willful act of any ::erson other than the Company. 
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2.3 Liabilities of The Company (Con?) 

2.3.12 Where the Coml!any’s 800 Service(s) is not made available on the date 
committed to the Customer, or cannot otherwise be made available after the 

Company’s acceptance of the Customer’s Service order, or the Customer is 

provided with a nurnbt, : or numbers other than the one(s) committed by the 

Company to the Customer, and any such failure or failures is due solely to the 

negligence of the Comp ;ny, in such case the Company’s liability, if any, will be 

limited to the lesser of 1) the actual monetary damages incurred and proved by 

the Customer as the dizct result of such failure or failures, or (b) the sum of 
$l,ooo.oo. 

2.3.13 Interruptions, dc :lays, errors, or defects caused by or contributed to, 

directly or indirectly, b;r act or omission of Customer or its customers, affiliates, 

agents, contractors, representatives, invitees, licensees, successors or assigns or 

which arise from or are caused by the use of facilities or equipment of Customer 
or related parties will not result in the imposition of any liability whatsoever upon 

the Company, and Cuzomer will pay to the Company any reasonable costs, 
expenses, damages, fee> or penalties incurred by the Company as a result thereof, 

including costs of Local Access Providers’ labor and materials. In addition, all or 

a portion of the Service may be provided over facilities of third parties, and the 

Company will not be liable to Customer or any other person, firm or entity in any 

respect whatsoever arisi:lg out of defects caused by such third parties. 
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SECTION 2 - kJLES AND REGULATIONS 

2.3 Liabilities of The Company (Cc:r’t) 

2.3.14 In the event pattiis other than Customer (e.g., Customer’s customers) will 

have use of the Service directly or indirectly through Customer, then Customer 
agrees to forever indemnify and hold the Company and any affiliated or 

unaffiliated third-party pt,ovider or operator of facilities employed in provision of 

the Service harmless from and against any and all claims. demands, suits, actions, 
losses, damages, assessn lents or payments which may be asserted by said parties. 

2.3.15 The failure to gi?/e notice of default, to enforce or insist upon compliance 
with any of the terms 0;’ conditions herein, the waiver of any term or conditions 

herein. or the granting of an extension of time for performance by the Company 

or the Customer will not constitute the permanent waiver of any term or condition 

herein. Each of the pro.,isions will remain at all time in full force and effect until 
modified in writing. 

2.3.16 The Company is not liable for: 

(A) Damages caused ‘my the negligence or willful misconduct of the Customer; 

or 

09 Any failure to fbrovide or maintain Services under this Tariff due to 
circumstances bey ( )nd the Company ’ s reasonable control; or 

Issued: August22, 1996 . . li 
Issued By: ! --‘i 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 

Atlanta, Georgia 30339 



FOR THE STATE OF KENTUCKY 
US SOUTH COMMUNICATIONS, INC. P.S.C. KY. NO. 1 
d/b/a US SOUTH and d/b/a INCOMM ORIGINAL SHEET 32 

m 

SECTION 2 - kJLES AND REGULATIONS 

2.3 Liabilities of The Company (Co:l’t) 

2.3.16 (Con?) 

(0 Any other direc , indirect, consequential, special, actual, or punitive 

damages, or for a:y lost profits of any kind or nature whatsoever arising 
out of any furnishing of, or interruption in, Services provided hereunder, 

absent a determination of willful misconduct by the Company through 

judicial or adminis :rative proceedings; or 

CD) Any special or c nsequential damages or any lost profits of any kind or 

nature arising out :bf the furnishing of or interruption in Services contained 
in this Tariff; or 

(E) Compensation fo,* any injury the Customer may suffer due to the fault of 
parties other than the Company must be sought from such other parties; or 

F) Any action, such as blocking, discontinuing, or interrupting Service(s) by 

the Company of a: 1 traffic or traffic to or from certain NPA-NXXs, certain 

countries, cities, (:r individual telephone stations for any Service offered 

under this Tariff i:! order to control fraud or non-payment. Service will be 

Restored as soon as it can be provided without undue risk and only after 

accounts have beer] brought current; or 
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2.3 Liabilities of The Company (Con?) SEF 14 ? 1996 

p(jQ:: .‘I :. ,: I,;‘.;‘:, 
2.3.16 (Con?) 

,.. 

B’y: -,” :’ : 
.2: 

0 
Fi.13 ?J.;, : 

The use or abuse of any Service described herein by any partyiriciuding , 

but not limited to, the Customer’s employees or members of the public. 
“Use or abuse” inc IIdes, but is not limited to, any Calls placed by means of 

PBX-reorigination Jr any other legal or illegal equipment, Service, or 

device. In the case of 800 Service, this also applies to third parties who dial 

the Customer’s 8oC number by mistake. 

The liability provided for above, will, in each case, be in addition to any amounts 
that may otherwise be du: the Customer under this Tariff as a credit allowance for 

the interruption of Servic’:. 

2.3.17 The Company wi : make no refund of overpayments by a Customer unless 

the claim for such overpzlyment, together with appropriate evidence is submitted 
within two years of the d lte of the alleged overpayment. 

2.3.18 With respect to +epaid Calling Card Services, the company makes no 

warranty, guarantee, re:resentation, either express or implied, regarding the 

merchantability, accurac !‘, reliability, condition, or fitness of the information 

provided in connection u i th the use of the Services. 

2.3.19 ’ Acceptance by th: Commission of the liability provisions contained in this 

Tariff does not constitutr : its determination that the limitation of liability imposed 

by the Company should :e upheld in a court of law, but the recognition that, as it 

is the duty of the court! to adjudicate negligence claims and rights to recover 

damages therefor, so it 1s the duty of the courts to determine the validity of the 

exculpatory provisions o ’ this Tariff. 
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2.4 Use of Service 

2.4.1 The Services offered hexin may be used for any lawful purpose, including 
business, governmental, or other use. There are no restrictions on sharing or 

resale of Services. Holprever, the Customer remains liable for all obligations 

under this Tariff notwithstanding such sharing or resale and regardless of the 
Company’s knowledge (lf same. The Company will have no liability to any 

person or entity other txan the Customer and only as set forth herein. The 
Customer will not use ncr permit others to use the Service in a manner that could 

interfere with Services p-ovided to others or that could harm the facilities of the 

DUC or others. 

2.4.2 Service furnished by the C‘ smpany may be arranged for joint use or authorized use. 
The joint user or Authorized User will be permitted to use such Service in the 

same manner as the Custl:mer, but subject to the following: 

(A) One joint user or Authorized User must be designated as the Customer. 

The designated Cu i tomer does not necessarily have to have communications 

requirements of it; own. The Customer must specifically name all joint 

users or Authoriztxl Users in the application for Service. Service orders 
which involve the start, rearrangement, or discontinuance of joint use or 

authorized use Se vice will be accepted by the Company only from that 

Customer and will oe subject to all regulations of this Tariff. 

Issued: Augus,t 22. 1996.. : , ---. Effective: September 22. 1996 

Issued By: ’ .“{: ” 
/ /A’. ( .<‘<?<,<i 7 /*‘.- _. + -. 

Brooks Smith 
President 

200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 



US SOUTH COMMUNICATIONS, INC. 
d/b/a US SOUTH and d/b/a INCOMM 

FOR THE STATE OF KENTUCKY 
P.S.C. KY. NO. 1 

ORIGINAL SHEET 35 

SECTION 2 - &ES AND REGULATIONS 

2.4 Use of Service (Con?) 

2.4.2 (Con’t) 

(B) All charges for th: Service will be computed as if the Service were to be 

billed to one Custc mer. The joint user or Authorized User which has been 

designated as the (Customer will be billed for all components of the Service 

and will be respon; ible for all payments to the Company. In the event that 

the designated C~rxomer fails to pay the Company, each joint user or 

Authorized User H 111 be liable to the Company for all charges incurred as a 

result of its use of the Company’s Service. Each joint or Authorized User 
must submit to the designated Customer a letter accepting contingent 

liability for its lxtion of all charges billed by the Company to the 

designated Custer-er. This letter must also specify that the joint or 

Authorized User L lderstands that the Company will receive a copy of the 
guaranty from the designated Customer. The Customer will be responsible 
for allocating char,;es to each joint user or Authorized User. 

2.4.3 In addition to the other tjrovisions in this Tariff, Customers reselling Company 

Services will be respoIlsible for all interaction and interface with their own 
subscribers or custome -s. The provision of the Service will not create a 

partnership or joint vent:re between the Company and the Customer nor result in 

a joint communications 5ervice offering to the Customers of either the Company 
or the Customer. 

i:: ;:-II ,,.. i. ,... ,J. 
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2.4 Use of Service (Can’t) 

2.4.4 Service furnished by the C:mpany will not be used for: 

(A) Any unlawful or f?audulent purposes as defined herein; or 

09 Any purpose for \b hich any payment or other compensation is received by 

the Customer excc% when the Customer is a communications common 
carrier. a resale xommon carrier, an enhanced or electronic Service 

provider who has !,.rbscribed to the Service(s). However, this provision 

does not preclude an agreement between the Customer, Authorized User, or 

joint user to sharts the cost of the Service as long as this arrangement 
generates no profit for anyone participating in a joint use or authorized use 

arrangement. 

2.4.5 A Customer of 800 Service(s) will provide not less than ten (10) business days’ 

notice prior to impleme -tation of special advertising or other new promotions 

likely to stimulate usage. 

2.4.6 If a Customer of 800 Sc,:vice(s) is found to be non-compliant in passing back 

appropriate answer supxvision, the Company reserves the right to suspend 

Service temporarily and/or deny requests for additional Service. The Company 

will give the Customer ten (10) days’ written notice via certified U.S. Mail of 
intent to suspend or deny Service due to such non-compliance. 
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SECTION 2 - I&ES AND REGULATIONS 

2.4 Use of Service (Con?) 

2.4.7 The Company reserves the right to require Customer(s) requesting 800 Service will 
supply the following inlbrmation when requesting Service: an initial traffic 

forecast, identification of anticipated busy hour, identification of its geographical 
marketing target areas, arJ a schedule of marketing and promotional activities. A 
new traffic forecast will lx submitted quarterly after Service is initiated. 

2.4.8 The Customer will be bill::d directly by the LEC or CAP or any other authorized 
access provider for the Il:dicated Access arrangements selected by the Customer 

for the provisioning of c:rtain Switched Services or Dedicated Access Services. 

At the Customer’s requezl , the Company may act as agent in the ordering of such 
arrangements. In instancxs where the Company orders such arrangements as an 

agent for the Customer, the Company will bill the Customer the Local Access 

charges. 

2.4.9 Upon nonpayment of any ium owing to the Company, or upon a violation of any of 
rhe provisions governing the furnishing of Service under this Tariff, the Company 

may, upon written notif i:ation to the Customer, without incurring any liability, 

immediately discontinue the furnishing of such Service. The Customer will be 
deemed to have canceled Service as of the date of such disconnection and will be 

liable for any cancellation charges set forth in this Tariff. If the Customer uses 

10XxX or other carrier access codes once the Customer’s account has been 

canceled by the Company, the Customer is a Customer of the DUC not the 

Cogpany 
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2.5 Obligations of the Customer 

2.5.1 The Customer will indemn @ and hold harmless the Company against: 

Claim(s) for libel, slander, infringement of patent or copyright, or 

unauthorized use 01’ any trademark, trade name or service mark arising out 

of the material, d Ga, information, or other content transmitted via the 
Service(s) contained herein; and 

Violation(s) by try: Customer of any other literary, intellectual, artistic, 

dramatic, or musicxl right, or other content transmitted via Service(s); and 

Violation(s) by thr: Customer of the right to privacy; and 

Claim(s) of paterrt infringement arising from combining or connecting 

Company’s facilitk j or the facilities of the DUC with apparatus and systems 
of the Customer; a-d 

All lost or stolen .:avel cards; and 

Any other rights ,jfhatsoever relating to or arising from message content or 

the transmission tlxreof; and 

All other claims arising out of any act or omission of the Customer in 

, connection with anlr Service(s) set forth herein. 

B’i . . . ,_ .I;: 

;:.,c,i; ., : ‘. 

~.I._ 

.,, I?,.. .I. 
: 
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2.5 Obligations of the Customer (Co11 ‘t) 

2.5.2 The Customer will be responsible for the payment of all charges for Services 
provided under this Tarlilf and for the payment of all excise, sales, use, gross 
receipts or other taxes ti;it may be levied by a federal, state. or local governing 
body or bodies applicable to the Service(s) furnished under this Tariff unless 
specified otherwise herei -.. A Customer claiming tax exempt status must provide 
the Company with copie: of all tax exemption certificates and documents required 

by the Company at the tine Service is ordered in order to be granted tax exempt 
status. Failure to provide the required documentation at the time Service is 
ordered will result in all :sxes as noted herein being levied by the Company on the 
Customer’s Service and Ihe Customer will be responsible for the payment of all 
such charges. At the Cc .npany ‘s option. the Company may accord the Customer 
tax exempt status upon receipt of the required document&ion after Service is 
ordered. However, the Customer will be billed for all applicable taxes and 

responsible for the payntznt of same until such time as the Company has ceased 
billing the applicable tax IS. In the event taxes are erroneously paid, the Company 
is not liable for refimdipg any such payments to the Customer. The Customer is 
responsible for seeking refunds for such taxes from the appropriate taxing 
authority. Failure to p2.i the appropriate taxes prior to tax exempt status being 
accorded by the Comparlr will result in termination of Service. 

2.5.3 The Company will not b;: liable to the Customer for damages or be obligated to 
make any adjustment, rc:fund or cancellation of charges unless the Customer has 
notified the Company in writing of any dispute concerning charges, or the basis of 
any,claim for damages, ‘within sixty (60) calendar days after an invoice is rendered 
or a debit is effected by the Company 
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2.5 Obligations of the Customer (Co:: ‘t) 

2.5.3 (Con’t) 

for the Call giving rise to such dispute or claim. Any such notice must set forth 

sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer’s c .aim or demand. 

2.5.4 The Company’s failure tc) provide or maintain Service under this Tariff will be 

excused by the Customer for all circumstances beyond the Company’s reasonable 

control. 

2.5.5 The Customer will inden :tify and save the Company harmless from any and all 
liability not expressly as umed by the Company in Paragraph 2.3 and arising in 

connection with the pro-Gsion of Service to the Customer. and will protect and 
defend the Company from any suits or claims alleging such liability, and will pay 

all expenses (including attorneys’ fees) and satisfy all judgements which may be 

incurred by or rendered ;tgainst the Company in connection therewith. 

2.5.6 The Customer is respons:ble for payment for all long distance Calls originated at 
the Customer’s number( 3). terminated on the Customer’s 800 number, billed to 

the Customer’s travel card or authorization code, accepted at the Customer’s 

number, or incurred at the specific request of the Customer. The Customer is 

responsible for paying all Services the Company provides to or from the 

Customer’s number(s), regardless of whether the Customer’s facilities were used 
fraudulently. 
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2.5 Obligations of the Customer (Cor t) 

2.5.7 The discontinuance of Ser ,Gce(s) by the Company pursuant to Paragraphs 2.3.1 
does not relieve the Customer of any obligations to pay the Company for charges 

due and owing for Servi:e(s) furnished up to the time of discontinuance. The 
remedies set forth herein *will not be exclusive and the Company will at all times 

be entitled to all rights av, jilable to it under either law or equity. 

2.5.8 The Customer is responsible for taking all necessary legal steps for interconnecting 

the Customer provided tcminal equipment with the long distance network. The 
Customer will ensure thal the signals emitted into the network of the DUC do not 

damage equipment, injure personnel, or degrade Service to other Customers. The 

Customer is responsible for securing all licenses, permits, rights-of-way. and 

other arrangements neces Gary for such interconnection. In addition. the Customer 
will comply with applicat e LEC signal power limitations. 

2.5.9 If as a result of inaccurate information provided by the Customer, Circuits need to 

be moved, replaced, or i cdesigned, the Customer is responsible for the payment 

of all such charges. In the event the Company incurs costs and expenses caused 

by the Customer or reasonably incurred by the Company for the benefit of the 

Customer, the Customer 1s responsible for the payment of all such charges. 
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SECTION 2 - F&ES AND REGULATIONS 

2.5 Obligations of the Customer (Cor ~‘t) 

2.5.10 For a Customer subscribing to Switched Service(s) set forth herein 

utilizing Dedicated Accer;s to be exempted from the monthly special access 
surcharge, the Customer must provide the Company an executed Exemption 

Certificate. The Customer may only be exempted from the monthly special access 

surcharge if the Customer s facility: 

terminates on a dr:vice incapable of connecting the network of the DUC 

selected by the Car-.pany with the local exchange network; or 

is associated with a Switched Access Service that is subject to carrier 

common line charg::s; or 

F 
constitutes a pri ,ate line facility used for telex service or radio or 

television transmis:, ions. 

2.5.11 If the Customer resells Service(s) set forth herein, the Customer assumes 

sole responsibility to prolide all billing, collection, and customer service functions 

for all of its locations, including resolving any unauthorized presubscription 
disputes. Customers res4ling the Customer’s Services must have the appropriate 

certification in all areas where Service is provided. Further, the Customer also 
assumes full responsibility for complying with the Communications Act and the 

rules, regulations, and Ilecisions of the Federal Communication Commission. 

Failure to comply with any term, rule, or regulation of this Tariff may result in 
the Company immedia 1 ely and irrevocably terminating Service(s) without 

incurring any liability. Notification of termination of Service(s) may be done in 

person or in writing. [rgj&i(,: y:!T’“: f-1: ‘.. i’ ,mEM, )A li 
,.. , ., 1.. .* . ,.. - ‘.’ I ;I 
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2.5 Obligations of the Customer (Co!; ‘t) 

2.5.12 If the presubscri;ttion of any line of a Reseller is unauthorized, the 

Company may charge tic: Reseller for the unauthorized presubscription change 

charges plus all addition11 charges imposed and costs incurred. The Reseller is 
financially liable for all lines at all locations until such time as the lines and/or 
locations are presubscribed to a different interexchange carrier. In instances 

where the Reseller has pesubscribed lines and/or locations to its Service without 

proper authorization, the Reseller must: 

(A) Inform the premises owner/occupant at each location of the unauthorized 
change in IXCs; arc1 

03 Insure that each sch location is returned to the IXC of choice: and 

(C) Pay all applicable conversion charges. 

2.5.13 In the event of n:n-payment by a Reseller’s end user, the Company may 

be requested by the Reseller to block such end user’s location because of non- 

payment of charges. Thr: Reseller must certify that proper notice has been given 

to the premises owner/o;cupant at such location. Proper notice must meet state 

and federal rules for b Locking Service due to non-payment. The Reseller is 

responsible for all cost5 incurred to disconnect or block the location from the 

Company’s Service(s). 
Pij&-ir $77 ;:’ < : ‘. 
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SECTION 2 - :kJLES AND REGULATIONS 

2.5 Obligations of the Customer (Cort’t) 

2.5.14 The Customer wi be liable for: 

(A) Reimbursing the Company for all loss as a result of theft, fire, flood or 

other catastrophes of Company or DUC provided equipment or facilities on 

the Customer’s Premises; and 

(B) Reimbursing the (Company for damages to facilities or equipment caused 

by the negligence or wilful acts of the Customer’s officers, employees, 

agents, or contract x-s. 

2.5.15 In addition to the other provisions in this Tariff, Customers reselling 

Service will be responsible for securing and maintaining all necessary state 

certifications and tariffs :lr price lists and F.C.C. tariffs for operating as a reseller 

and for complying with the rules and regulations as set forth by the various state 

regulatory agencies. Further, the Customer also assumes full responsibility for 

complying with the Conxtunications Act and the rules, regulations, and decisions 

of the Federal Commur :cation Commission. Failure to comply with any term, 

rule, or regulation of t-lis Tariff may result in the Company immediately and 

irrevocably terminating I;ervice(s) without incurring any Iiability . Notification of 

termination of Service(s: may be done in person or in writing. 

2.6 Restoration of Service 

The use and restoration of Service in emergencies will be in accordance with the priority 

system specified in Part 64, Sublbart D of the Rules and Regulations of the F.C .C. 

,i 
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2.7 Interruption of Service 

2.7.1 General 

It will be the obligation of the Customer to notify the Company of any interruption 

in Service for which a cr idit allowance is desired. Before giving such notice, the 

Customer will ascertain that the interruption is not being caused by any action or 

omission by the Customer within his control, or is not in wiring or equipment, if 
any, furnished by the Cm :omer. 

2.7.2 All Services 

Credit allowances for the interruption of usage-sensitive Services will be limited to 

the applicable initial ptxiod charge for the Call interrupted, subject to the 
limitation of liability prolision set forth in Section 2.3 preceding. 

,.- 
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2.8 Customer Service 

2.8.1 General 

Customer Service may be ;:ontacted in writing at 200 Galleria Parkway, Suite 330, 

Atlanta, GA 30339. Customers may also contact Customer Service by dialing a 

toll free number. The Company offers its Customers several toll free 800 

numbers depending on th : Customer’s need. Service representatives are available 

to assist with Customer: inquiries from 7:00 AM to 6:00 PM (Pacific time), 

Monday through Friday, excluding holidays. If a Customer calls Customer 

Service after hours, the :a11 goes to an answering service. If the call is not an 

emergency, a return call will be made the next business day. If the call is a 

Service emergency, a customer service representative is paged to contact the 

Customer. The toll free Ilumber is listed on the Customer’s bill. 

2.8.2 Billing Inquiries 

Billing inquiries may be rl:ferred to the Company’s Customer Service organization 

as indicated in Paragrapll 2.8.1 above. If the Customer is not satisfied with the 

resolution of a bill dis-:ute, the Customer may contact the Commission for 

resolution of the dispute. 

2.8.3 Service Difficulties 

Service difficulties may be referred to the Company’s Customer Service 

organization, as indicated in Paragraph 2.8.1 above. 
Pix%.[C $yL,qj: ;b-r:j:,:’ ,;;y&\;:, 
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2.9 Obtaining Service 

2.9.1 Application for Service 

To obtain Service, the C:lmpany requires the Customer to complete a letter of 
agency or other authoriza:ion it deems appropriate. 

2.9.2 Establishment of Credit 

Applicant 

h 

The Company reslzrves the right to examine the credit record and check the 
references of all Applicants and Customers. The Company may examine 

the credit profile/rr:cord of any Applicant prior to accepting the Service 

order or Customer s deposit. These will not in themselves obligate the 
Company to provk. : Services or to continue to provide Services, if a later 
check of Applicant’s credit record is, in the opinion of the Company, 

contrary to the best interests of the Company. 

(B) Customer 

If the conditions :If Services or the basis on which credit was originally 

established have m.jterially changed, an existing Customer may be required 

to establish additio-ial credit. The Company reserves the right to examine 

, the credit record ar (1 check the references of any Customer at any time. 
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SECTION 2 - I&ES AND REGULATIONS 

2.9 Obtaining Service (Con?) 

2.9.3 Deposits 

(4 The Company ma,’ require a minimum cash deposit or other guaranty to 

secure payment of bills. Service may be refused or discontinued for failure 
to pay the requestec deposit. 

0) Determining Whettier a Deposit Will Be Required or Waived 

In determining wh,:ther a deposit will be required or waived, the following 

criteria will be considered: 

.l Previous pa;‘ment history with the Company. If the customer has no 
previous history with the Company, statements from other utilities, 

banks, etc. n my be presented by the customer as evidence of good 
credit. 

.2 Whether the xstomer has an established income or line of credit. 

.3 Length of time the customer has been located in the area. 

p&,{’ s:-- .- ! ‘. :. ” ;. .‘-,y;:~ ’ .4 .- \ 3. Whether the ,:ustomer owns property in the area. 
. . ” ;,,;,- ., : _, I .? f., ‘,, _..I! 
-:,-: .i’ ‘,.!. 

.5 Whether the customer has filed bankruptcy proceedings within the 

SEP 2 ;: i996 
last seven yea x 

‘. :y ! ; *.. .6 Whether ant 1 her customer with a good payment history is willing to 

r. ..,. sign as a guarmtor for an amount equal to the required deposit. 
‘Lz. .__.. _ 1-1 
.i <;; :, .i ; . . .:: 
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2.9 Obtaining Service (continued) 

2.9.3 Deposits (continued) 

(C) Amount of Deposit 

Business Custom;:r’s deposits shall be based upon actual usage of the 
customer at the slrne or similar premises for the most recent 12-month 
period, if such i:formation is available. If usage information is not 
available. the depor,it will be based on the average bills of similar customers 
and premises in the system. The deposit shall not exceed 2/12 of the 
customer’s actual or estimated annual bill where bills are rendered monthly, 
3/12 where bills are rendered bimonthly, or 4/12 where bill are rendered 
quarterly. 

CD) Return of Deposi 

The deposit may be waived upon a Customer’s showing of satisfactory 
credit or payment :listory. and required deposits will be returned after one 
(1) year if the cu! :omer has established a satisfactory payment record for 
that period. If a dzposit has been waived or returned and the customer fails 
to maintain a satisiactory payment record. a deposit may then be required. 
Upon termination IIf service, the deposit, any principal amounts, and any 

p;&lj(;. ;::y,. ‘, ,.‘, ,,,. :,,‘,*s..~~i,; interest earned aIlj owning will be credited to the final bill with any 
’ ,. ,... :.;. :I ,.‘_I ‘.i:’ remainder refunde :. to the customer. 

-..,< :,, ,:. 

(E)\ Interest on Depo: : ts 

SEP 2 ; ‘1996 

pt’;;;;;;, , ‘., I j Interest as presc ibed by KRS 278.460, will be paid annually either by 

refund or credit w LIl be made if the customer’s bill, except that no refund or 
3 .,: _ ._~, I ._ credit will be ma(lz if the customer’s bill is delinquent on the anniversary 
y!$( 1,,- ., . . . date of the deposit. 
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2.9 Obtaining Service (continued) 

2.9,3 Deposits (continued) 

(F) Deposits Held Lc nger Than 18 Months 

If a deposit is he’d longer than 18 months, the deposit will be recalculated 
at the customer’s request based on the customer’s actual usage. If the 
deposit on accoun differs from the recalculated amount by more than 10% 
the Company m jy collect any underpayment and shall refund any 
overpayment by c-.eck or credit to the customer’s bill. No refund will be 
made if the custonI,:r’s bill is delinquent at the time of the recalculation. 

((3 Escrow 

Deposits will be placed in an interest bearing escrow account until the 
deposit is refundec or applied against an unpaid delinquent balance. 

U-0 Receipt 

The Company sikall issue a written receipt of deposit to each Customer 
from whom a deposit is required showing the name of the Customer, 
address, date, and amount of the deposit. 
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2.10 Rendering and Payment of Bill 

2.10.1 General 

Bills are sent to the Custc mer’s billing address as shown on their account. Payment 
in full is due upon rec::ipt but no later than the due date stated on the bill. 
Payments will be made directly to the address indicated on the bill. Failure to 
remit payment by the du: date will result in a late charge. 

2.10.2 Billing Period 

The billing period is a mxrth. The Company uses cycle billing. Charges may be 
assessed for unbilled tral?ic for up to two years in arrears. 

2.10.3 Late Charge 

If a Customer’s bill is Irot paid within thirty (30) days from the due date, the 
Company may impose a late charge of 1.5 % per month on the delinquent amount. 
The penalty will be z:;sessed only once on any bill for service rendered in 

accordance with 807 K!,R 5:006, Section 8 (3) (h). The late payment penalty 
charge will be assessed on unpaid penalty charges. Any payment received will 
first be applied to the bill for services rendered. 

2.10.4 Billing Disputes 

Billing disputes are hand1 :d by the Company’s Customer Service organization. See 

Paragraph 2.8. The coxplainant will be notified of his right to file a complaint 
with the Kentucky Publil: Service Commission. 
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2 10 Rendering and Payment of Bill ( Can’t) 

2.10.5 Rendering Bill 

Bills will be sent to the :urrent billing address no later than forty five (45) days 

following the close of bii 1 ing. 

2.10.6 Billing Format 

Bills rendered to Customers by US South Communications, Inc. d/b/a US South 
and d/b/a INCOMM contain the following information: 

Date of Bill Rendering 

Company Name 

Service Dates 

Due Date 

Past Due Date 

Current Amount Due 

Past Due Amount (if appl J:able) 

Past Due Penalties (if applicable) 

Date and Time of Each C 111 

Originating Location and zrminating number 

Call duration 

Call Type 

Total Charges per Call 

Tota! Charges for Compa!!y Services 

Taxes 
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2.11 Cancellation of Service By Custcl ner 

2.11.1 General 

Any Customer desiring sc:rvice terminated shall give the Company three (3) days 

notice in accordance witk KAR 5:0006, Section 12 (1). The notice may be written 

notice or a telephone not :e. If the Customer notifies the Company of his request 

for termination by teleph :ae, the burden of proof is on the Customer to prove that 

service termination was r::quested if a dispute arises. 

2.11.2 Customers With !;witched Access 

Cancellation of Service(s) .,vill be effective when the LEC changes the PIC code, or 

when the DUC or CAP cimcels the Services, as authorized by the Customer. 

2.11.3 Customer With Ikdicated Access 

Cancellation of the Custctner’s Services will be effective when the DUC cancels 

the ANIs submitted by t-le Company, or when the Customer’s Dedicated Access 

facilities are moved to another IXC. as authorized by the Customer. 

SEP 2 ;: ‘t996 
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2.12 Refusal or Termination of Servic:e 

2.12.1 

(4 

0% 

0 

0 

03 

Conditions Unde.* Which the Company May Refuse or Terminate Service 

For noncompliance with the Company’s tariffed rules or commission 

regulations. Hovever, the Company will not terminate service without 

having made a re 3 sonable effort to obtain customer compliance. Service 

will be refused or terminated after the company has given the Customer or 

potential Customer’ at least ten (10) days written notice. 

For dangerous :onditions. The Company will notify the Customer 

immediately in u :iting and, if possible, orally of the reasons for the 

termination or refilsal. The notice shall include the corrective action to be 

taken by the Custcmer before service can be restored or provided. 

For outstanding i -1debtedness. 

For noncompliaxe with state, local or other codes. The Company will 

terminate service c~nly after ten (10) days written notice in accordance with 

807 KAR 5906, !;xtion 14 (1) (e) unless ordered to terminate immediately 

by a governmental official. 

For nonpayment of bills. The Company will terminate service only after 

ten (10) days writ Ien notice unless ordered to terminate immediately by a 

, governmental offil: i al. Under no circumstance will service be terminated 

before twenty (20) days after the mailing of the original unpaid bill. 
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SECTION 2 - kJLES AND REGULATIONS 

2.12 Refusal or Termination of Service (continued) 

2.12.1 Conditions Unde,* Which the Company May Refuse or Terminate Service 

(continued) 

(F) For illegal use or theft of service. The Company may terminate service to 

a Customer witho : t advance notice if it has evidence that a Customer has 

obtained unauthor :<ed service by illegal use or theft. Within twenty-four 

(24) hours after such termination, the Company will send written 

notification to the Customer of the reasons for termination or refusal of 

service upon whi;:h the utility relies, and of the Customers’ right to 

challenge the term .lation by filing a formal complaint with the commission. 

2.12.3 Conditions Under Which the Company Will Not Terminate Service 

6‘9 If payment for s zrvices is made. If, following receipt of a termination 

notice for nonpay:nent but prior to actual termination of service, there is 

delivered to the Cc 1 npany payment of the amount in arrears, service will not 

be terminated. 

0% If a payment agxement is in effect. Service will not be terminated for 

nonpayment if the Customer and the Company have entered into a partial 

payment plan and :le Customer is in compliance with that agreement. 
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2.13 Taxes 

In addition to the charges specifically pertaining to the Services, certain federal, state, and 
local surcharges, taxes, gross rec:eipts, and fees will be applied to these Services. These 
taxes, surcharges, and fees are calculated based upon the amount billed to the end user for 
Service(s). All state and local ‘axes, surcharges, and fees (i.e., sales tax, gross receipts 
tax, municipal utilities tax, et : .) are listed on the Customer’s invoices, and unless 
otherwise specified herein, are n :st included in the rates listed in this Tariff. 

A Customer claiming tax exem:lt status must provide the Company with copies of all tax 
Exemption Certificates and doc.lments required by the Company at the time Service is 
ordered in order to be grante;I tax exempt status. Failure to provide the required 
documentation at the time Servic:e is ordered will result in all taxes as noted herein being 
levied by the Company on the t:lustomer’s Service and the Customer will be responsible 
for the payment of all such char ;;es. At the Company’s option, the Company may accord 
the Customer tax exempt status rrpon receipt of the required documentation after Service is 
ordered. However, the Customs - will be billed for all applicable taxes and responsible for 
the payment of same until sucl time as the Company has ceased billing the applicable 
taxes. In the event taxes are erroneously paid, the Company is not liable for refunding any 
such payments to the Customer. The Customer is responsible for seeking refunds for such 

taxes from the appropriate taxing: authority. Failure to pay the appropriate taxes prior to 

tax exempt status being accorded by the Company will result in termination of Service. 
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SECTION 2 - kJLES AND REGULATIONS 

2.14 Transfer or Assignment 

After obtaining the Company’s written consent, the Customer of record may assign or 
transfer the use of Service where there is no interruption or physical relocation. All terms 
and provisions contained in this ‘Tariff will apply to any assignee or transferee. Services 
provided by the Company may n:t be transferred or assigned to a new Customer unless the 
following conditions have been n l:t. 

2.14.1 The Customer ol’ record (assignor Customer) requests such assignment or 
transfer in writing at le;tst forty-five (45) days prior to the effective date of any 
requested assignment or transfer; and 

2.14.2 Prior written car !;ent of the Company is secured. The Company agrees to 
respond to a request to zsign or transfer to another Customer within thirty (30) 
days of receipt of notific;ition; and 

2.14.3 New Customer’s (assignee Customer) credit is approved by the Company; 
and 

2.14.4 The new Customer (assignee Customer) notifies the Company in writing 
that it agrees to assume ill outstanding obligations of the former Customer for use 
of the Company’s Sir-vices. These obligations include all outstanding 
indebtedness for the use of the Company’s Service. Consent to such assignment 
or transfer will not be unreasonably withheld. 

2.14.5 I Any permitted a! jignment or transfer of Company’ Service will not relieve 
or discharge any Gusto-ner from remaining jointly and severally liable with the 
new Customer for any obligations existing at the time of transfer or assignment. 

pb&j(; y;;.l’l<;’ ,“‘;\:.$ _. \.1~.‘..... :g$!‘Qp* 
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SECTION 2 - &LES AND REGULATIONS 

2.15 Timing of Calls 

Calls are timed and measured by the DUC whose Services are resold by the Company in 
accordance with its own Tariff as liled with the Commission. 

2.16 Rate Period 

Different rates may be applicable to an intrastate Call at a different time of the day and on 
certain days of the week as spec 5ed in the appropriate rate schedule for that Call. All 

times shown are local time at thr Calling Station in case of an outbound Call and at the 
Called Station in case of an inbourrd Call. 

Times Ap : licable 

II Day ! 890 AM I 590 PM I Mon - Fri 

II Evening I 590 PM I 1190 PM I Sun - Fri 

Night 1190 PM 
8:00 AM 
8:00 AM 

890 AM 
11:00 PM 
590 PM 

All days 
Saturday 
Sunday 
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2.17 Application of Charges 

Calls are billed in various increments depending on the Service subscribed to by the 
Customer. Each Service has it: own specific minimum connect time. For all Services, 
fractions of an increment are rou-lded up to the next highest increment. 

Usage charges apply to all completed Calls. The usage charges for each completed Call 
during a billing month will be computed. If the total charge includes a fraction of a cent, 
the fraction is rounded up to the -.ext whole cent. 
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2.18 Determining Rate In Effect 

2.18.1 General 

For outbound Services that are time-of-day sensitive. the time-ofday at the central 

office or POP associatecl with the Calling Station determines the rate in effect. 

For inbound Services th;tt are time-of-day sensitive, the time-of-day at the central 

office or POP associated with the Called Station determines the rate in effect. 

2.18.2 Calls Originating Via Switched Access 

When a unit of time is q)lit between two rate periods, each rate period applies to 

the portion of the Call th:.t occurred during that rate period. 

2.18.3 Calls Originating Via Dedicated Access 

When a unit of time is split between two rate periods, the rate is based on the rate 

period in which it began 
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2.19 Interconnection 

Service furnished by the Compny may be connected with the services or facilities of 
other carriers. Some of this “ariff anticipates the use of such facilities for special 
(dedicated) originating access se1 .Jice. Such service or facilities are provided under the 
terms, rates. and conditions of :re other carrier, The Customer is responsible for all 
charges billed by other carriers fix use in connection with Services set forth herein. Any 
special interface equipment or facilities necessary to achieve compatibility between carriers 
is the responsibility of the Custon Ix. 
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3.1 Outbound Services 

3.1.1 General 

All outbound Service(s) are interstate offerings with the Customer having the 
option of using the St :vice(s) to place intrastate calls. Intrastate outbound 
Service(s) are only available if the Customer subscribes to the Company’s 
comparable interstate ‘lervice(s) offering. All Switched Access outbound 
Service(s) are available :nly in equal access serving area. All Dedicated Access 
outbound Service(s) are available statewide. All outbound Service(s) may be 
provisioned by the DUC. 

3.1.2 Switched Access Service 

(B) Outbound Switchr:d 

Outbound Switch;:d is an outbound customized telecommunications service 
designed to provi,?e service for single or multi-location companies via a 
variety of switched access arrangements on either the originating or 
terminating ends. All calls are billed in 6 second increments subject to a 
minimum connect time of 18 seconds. All calls are rounded to the next 
highest 6 second increment. 
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SECTION 3 - I~ESCRIPTION OF SERVICES 

3.1 Outbound Services (Con’t) 

3.1.3 Dedicated Access Services 

(4 Outbound Dedicated 

Outbound Dedia.:ed is an outbound customized telecommunications 
service designed fcr, single or multi-location companies utilizing Dedicated 
Access between the Customer’s location(s) and the long distance network. 
Calls are billed in 6 second increments with all calls rounded to the next 
highest 6 seconds. 

SEP 2 2 ‘i996 
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SECTION 3 - I:~ESCRIPTION OF SERVICES 

3.2 Inbound Services 

3.2.1 General 

The Company’s inbound Service(s) permit calls to be completed to the Customer’s 
location without charge t:l the calling party. Access to the Service(s) is gained by 
dialing a ten digit telephclne number, (800) NXX-XXXX, which terminates at the 
Customer’s requested lozation. All inbound Service(s) are interstate offerings 
with the Customer having the option of using the Service(s) to receive intrastate 
calls. Intrastate inbound Service(s) is only available if the Customer subscribes to 
one of the Company’s co -nparable interstate inbound Service offerings. 

3.2.2 Switched Access Services 

(4 Switched 800 

Switched 800 is an inward WATS Service available only to subscribers of 
the interstate compmion 800 service which permits Calls to a Customer’s 
premises in one lor *ition from diverse geographical locations utilizing access 
lines at the Custonizr ‘s premises. The Switched 800 Customer, rather than 
the calling party, i,; billed for each Call. Call duration (usage) is expressed 
in 6-second increments and subject to a minimum connect time of 18 
seconds. All Calls are rounded to the next highest 6 seconds. 
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SECTION 3 - I~ESCRIPTION OF SERVICES 

3.2 Inbound Services (Con?) 

3.2.3 Dedicated Access Service:’ 

(4 Dedicated 800 

Dedicated 800 ii an inward WATS Service which permits Calls to a 
Customer’s premioes in one location from diverse geographical locations 
utilizing dedicated special access between the Customer’s premises and the 
long distance network. This service is only available to subscribers of the 
companion interst;t te service. The Dedicated 800 Customer, rather than the 
calling party, is b iled for each Call. Call duration (usage) is expressed in 
6-second increments and subject to a minimum average connect time of 6 
seconds. All Call:; are rounded to the next highest 6-second increment. 
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SECTION 3 - OESCRIPTION OF SERVICES 

3.3 Calling Card Services 

The US South and the Teleofflcc Calling Cards allow the Customer or end user to bill a 
call to their primary service locat ion when the caller is away from their established service 
location. Customers access the r;!:twork from anywhere in the state by dialing a universal 
“800” number plus a calling calcl code and the called telephone number. Calling Card 
Services are available to Customl:rs that subscribe to the Company’s companion interstate 
Service. Calls are billed in 1 m nute increments subject to a minimum connect time of 1 
minute. All Calls are rounded lo the next highest minute. The Teleoffice card offers 
enhanced features such as speed dial, message delivery, paging. conference calling, 
information services etc. In addition to the per minute usage rates, both cards have a fixed 
service fee per call as set forth in :Gection 4 and 5. 
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3.4 Prepaid Calling Card Service 

Prepaid Calling Card service 2 lows customers to originate outbound dial 1 calls via 

Company provided 800 number ;. Intrastate service is only available as an adjunct to 

interstate/international service. (‘3rd~ are available in various unit denominations inclusive 

of all taxes. One unit equals :ne minute or fraction thereof. Prepaid cards will be 

decremented by a specified numbt:r of units for each minute or fraction thereof and may be 

recharged as set forth in the Conlpany’s F.C.C. Tariff No. 1 which also sets forth service 

features, limitations, and discoun :;. 

h 

Calls to 700. 800, 900, and 950 numbers and Directory Assistance are not permitted with 

this Service. Calls may only bt: charged against the Prepaid Calling Card if there is a 

sufficient balance available to co\ l:r the cost of the call. Customers will be given notice at 

the beginning of the call regardir :; the remaining balance on the card and a warning three 

minutes before the available card balance is depleted. When the balance of available time 

is depleted the call will be terminated. Cards are non refundable and will expire on the 

date specified on the card or the c ;urier or package in which the card is included. 

Cards that are inactive for a period exceeding twelve (12) months will be deactivated. 

Any remaining units that have been deactivated may be reactivated by calling Customer 

service within ninety (90) days to reclaim the credit. Upon request, a statement of account 

can be provided for each month up to ninety (90) days from the date of the request. 

Optional usage allocation allow5 the Customer to automatically recharge the card to a 

preset amount each month using a Visa, MasterCard, or other Company approved credit 

card. 
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SECTION 3 - ilESCRII’TION OF SERVICES 

3.5 Directory Assistance 

3.5.1 General 

Intrastate directory assistance involves the supplying of assistance in determining or 

attempting to determine the telephone number of a party for a Call which is 

outside of the calling pa ?y’s area code but within the calling party’s state. Calls 

for directory assistance within the calling party’s area code are routed to and 

handled by the LEC. Customers with Dedicated Access must program their PBX 

to route directory assistace Calls over their Switched Access Lines. 

3.5.2 Availability of Service(s) 

Intrastate directory assis:ance is available if the Customer subscribes to any 

outbound Service(s). 

3.5.3 Application of Charges 

The directory assistance charge applies whether or not the directory assistance 

bureau furnished the relluested telephone number(s) (e.g., where the requested 

telephone number is unli xed, non-published or no record can be found). 

Issued: August 22, 1996 Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 



US SOUTH COMMUNICATIONS, INC. 
d/b/a US SOUTH and d/b/a INCOMM 

FOR THE STATE OF KENTUCKY 
P.S.C. KY. NO. 1 

ORIGINAL SHEET 69 

SECTION 3 - iESCRIPTION OF SERVICES 
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SECTION 4 - PLAN L RATES AND CHARGES 

4.1 Outbound Switched 

4.1.1 Usage Rates: 

RATEk’ER MINUTE 

4.2 Outbound Dedicated 

4.2.1 Usage Rates: 

I/$0.11 10 / $0.0980 1 $0.0980 
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SECTION 4 - PIiN L RATES AND CHARGES 

4.3 800 Switched 

4.3.1 Usage Rates: 

RATE LER MINUTE 

DAY EVEXNG NIGHT/WEEKEND 

$0.1850 $0. .A540 $0.1640 

4.4 800 Dedicated 

4.4.1 Usage Rates 

RATE I’ER h4INUTE 

DAY EVEMNG NIGHT/WEEKEND 

$0.1110 $O.( ;980 $0.0980 
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SECTION 4 - PLi.N L RATES AND CHARGES 

4.5 Calling Card Service 

4.5.1 US South Calling Card 

(4 Usage Rates 

09 Service Fee per Ca 11: 

h 

4.5.2 Teleoffke Calling Card 

(4 Usage Rates 

I Rate Per Minuk or 
Fraction Thewof I 

$0.25 

0% Service Fee per Cal 1: $0.30 

Issued: Augus,2?, 1996, .I- ..--.- Effective: September 22. 1996 

Issued By: ‘; 
/ /’ 

; * .:*,-9 7 :‘“‘:-. s ,..! i,< \ President 
Brooks Smith 200 GaIleria Parkway, Suite 330 

Atlanta. Georgia 30339 



FOR THE STATE OF KENTUCKY 
US SOUTH COMMUNICATIONS, INC. P.S.C. KY. NO. 1 
d/b/a US SOUTH and d/b/a INCOMM ORIGINAL SHEET 73 

SECTION 4 - PlfAN L RATES AND CHARGES 

4.6 Directory Assistance 

4.6.1 Directory Assistance, Chal-ge Per Call: $0.65 

, 
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SECTION 4 - PIiN L RATES AND CHARGES 

4.7 Prepaid Calling Card Services 

4.7.1 Usage Rates 
Enhanced 

Prepaid C&I-d Prepaid Card 

No. Units Price Per l,nit Price Per Unit 

10 $0.50 $0.50 

25 $0.40 $0.40 

60 $0.33 $0.40 

90 $0.33 $0.40 

h 

I 
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SECTION 4 - Pi AN L RATES AND CHARGES 

THIS PAGE RLSERVED FOR FUTURE USE 
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SECTION 5 - PlfAN S RATES AND CHARGES 

5.1 Outbound Switched 

5.1.1 Usage Rates: 

DAY , :z::{ 

5.2 Outbound Dedicated 

5.2.1 Usage Rates: 
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SECTION 5 - P&N S RATES AND CHARGES 

5.3 800 Switched 

5.3.1 Usage Rates: 

RATE P:F:R MINUTE 

5.4 800 Dedicated 

5.4.1 Usage Rates 

.n 

RATE PElR MINUTE 

tl DAY 1 EVEN: YG 1 NIGHT/WEEKEND 11 

I/ $0.0970 I $0.09”0 I $0.0970 
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SECTION 5 - PkN S RATES AND CHARGES 

5.5 Calling Card Service 

5 S. 1 US South Calling Card 

Usage Rates 

09 Service Fee per (Yall: 

5.5.2 Teleoffice Calling Card 

(A) Usage Rates 

Rate Per Min..te or 
Fraction Th(:reof 

03 Service Fee per I:lall: 
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SECTION 5 - IiAN S RATES AND CHARGES 

5.6 Directory Assistance 

5.6.1 Directory Assistance, Cb::ge Per Call: $0.65 

- 

,- 
Issued: August 22, 195 Effective: September 22, 1996 

_..b.--.. 
Issued By: - Smith .-‘.‘: ;’ President . I 

Brooks 200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 5 - F’kN S RATES AND CHARGES 

5.7 Prepaid Calling Card Services 

5.7.1 Usage Rates 
Enhanced 

Prepaid C x-d Prepaid Card 

No. Units Price Per J&t Price Per Unit 

10 $0.50 $0.50 

25 $0.40 $0.40 

60 $0.3:; $0.40 

90 $0.3:; $0.40 

Issued: August 22. 1996 Effective: 1996 September 22, ,, 
.I _ 

, .‘- \ 
Issued By: President 

Brooks Smith ’ 200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 5 - IiAN S RATES AND CXIARGES 

THIS PAGE P.ESERVED FOR FUTURE USE 

Issued: August 22. 1996 Effective: September 22, 1996 
--, _ -. 

c . 
Issued By: ‘.. ’ 

Brooks Smith - ’ 
President 

200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 6 - PI,AN C RATES AND CHARGES 

6.1 Outbound Switched 

6.1.1 Usage Rates: 

6.2 

RATE’PER MINUTE 

DAY E&NG NIGHT/WEEKEND 

$0.1170 $0. I170 $0.1170 

Outbound Dedicated 

6.2.1 Usage Rates: 

RATE ;‘ER MINUTE 

DAY EVE [IING NIGHT/WEEKEND 

$0.0730 $0.0730 $0.0730 

Issued: August 22. 1996 Effective: September 22, 1996 

Issued By: 
.+ . 

I’ 

Brooks &‘- ,‘. ;’ ‘.. I President 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 6 - PLiN C RATES AND CHARGES 

6.3 800 Switched 

6.3.1 Usage Rates: 

II RATE PER MINUTE II 

II DAY 1 EVENING 1 NIGHT/WEEKEND 11 

II $0.1170 I $0.1:.70 I $0.1170 II 

6.4 800 Dedicated 

6.4.1 Usage Rates 

II RATE PER MINUTE II 

DAY 

$0.0730 

E-Vo;;!:,“,” / NIGH;/‘W;omND / 

Issued: August 22, 1996 
i 

Issued By: 
i , ’ 

.Brooks Smith ” !’ . _ 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 6 - PLAN C RATES AND CHARGES 

6.5 Calling Card Service 

6.5.1 US South Calling Card 

(4 Usage Rates 

Rate Per Minute or 

Fraction The -:eof 

0% Service Fee per ( Iall : 

6.5.2 Teleoffice Calling Card 

(A) Usage Rates 

I Rate Per Minute or 

Fraction Tht : reof I 

0% Service Fee per (I’all: 

Issued: August 22, 1996 

Issued By: 
/ : 

Brooks Smith ’ 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 

Atlanta, Georgia 30339 
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SECTION 6 - iAN C RATES AND CHARGES 

6.6 Directory Assistance 

6.6.1 Directory Assistance, Charge Per Call: $0.65 

Issued: August 22, 1996 
~- 

Issued By: 
Brooks Smith ’ ’ .’ 

Effective: September 22, 1996 

President 
200 Galleria Parkway, Suite 330 

Atlanta, Georgia 30339 
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SECTION 6 - PIAN C RATES AND CHARGES 

6.7 Prepaid Calling Card Services 

6.7.1 Usage Rates 

Enhanced 

Prepaid Card Prepaid Card 

No. Units Price Per I!& Price Per Unit 

10 $0.50 $0.50 

25 $0.40 $0.40 

60 $0.33 $0.40 

90 $0.33 $0.40 

Issued: August 22, 1996 r Effective: September 22, 1996 
.-, 

Issued By: 
./ 1- 

.*>‘.<b ..*. 7 
Brooks Smith 

,,, President _ 
200 Galleria Parkway, Suite 330 
Atlanta, Georgia 30339 
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SECTION 7 :- MISCELLANEOUS CHARGES 

7.1 Miscellaneous Charges 

7.1.1 Payphone Surcharge 

Pursuant to the FCC’s Order in CC Docket 96-128, this surcharge applies only to 

dial-around calls, i.e., ;:alls originating using a carrier’s access code, a Customer’s 

800 and other toll-fre: numbers, calling card calls, and prepaid card calls, from 

payphone instruments This surcharge does not apply for 0+ call for which the 

payphone provider w( luld otherwise receive compensation. The Customer shall 

pay the Company a per call surcharge of $0.35 for all such calls made via all 

other services. P 

f’UWC SERVICE COMMISSK)N 
OF KENTUCKY 

EFFECTIVE 

JUL 24 1998 

PURSUANT TO 807 KAR 5011. 
SECTK)N9(1) 

BY: skpl4 &y 
SECRETARY OF THE COMMBSm. 

Issued: July 22, 1998 Effective: July 24, 1998 

Issued By: Brooks Sr-.ith. President 
200 Galle:*ia Parkway, Suite 330 
Atlanta, C eorgia 30339 
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SECTION 8 - SPE& PROMOTIONAL OFFERINGS 

8.1 Special Promotional Offerings T 

The Company may from time to time engage in special promotional offerings or trial 

Service offerings limited to certain dates, times, or locations designed to attract new 

subscribers or to increase subscriber awareness of a particular Tariff offering. Such 

offerings will be submitted to the Commission via letter for approval prior to their 

effectiveness. 

PUBLIC SERVICE COMMISSION 
OWN&ilK$ Y 

JUL 2 4 1998 

RJWUANT TO 807 KM 5011, 
SECTKM9(1) 

T 

Issued: July 22, 1998 Effective: July 24, 1998 

Issued By: Brooks Swith, President 
200 Galle:ia Parkway, Suite 330 
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200 Galleria Parkway Suite 330 
Atlanta, Georgia 30339 . 

Thank you for choo:;ing 
U. S. South Communicatil:ns Inc. 

as your long distance servic:e provider. 

We appreciate your business. 

BILLING SUMMARY 

PregviilY . 
Payments AdjL, jtments 

. 
Current 
Charges Total 

Amount Due 

.oo I .oo I 33.42 I 33.42 1 

SUMMARY OF CURRENT CHARGES 
Long Distance Calls ..................................... 32.45 
Taxes ................................................... .97 

p ;\ TOTAL CURRENT CHARGES 
I 
: ; : 0 i 
: ; . i:, 

:, I' <_. 
: : , 
(: 
; 

6 

.> ) 
” . . : _I c; i996 

33.42 

1 Detach and mall with your check playable to “U. S. South Communications, Inc.” for total amount due. 1 

. 

Account Number 

000006 

IJ. S. SUUTH COMMUNICATIONS, INC. 
200 Galleria Parkway Suite 330 

Atlanta, Georgia 30339 
Billing Date ’ 

6/25/95 ’ 

Total 
Amount Enclosed . . . 


