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THACKEB-GRIGSBY TELEPHONE CO., INC. 
PART1 

RENISED SHEET 2 

INTRASTATE ACCESS SERVICE 

I. Concurrence in Tariffs Filed By Others. . . 

A. 

B. 

C. 

D. 

Thacker-Grigsby Telephone Company, Inc., concurs in the C 
- rates, rules and regulations governing intrastate access 

service as filed by Duo County Telephone Cooperative 
Corporation, Inc., effective June 1, 1985, with the 
exception of the sections involving Billing and Collection 
Services and End User Access services c 

Thacker-Grigsby concurs in the rates, rules and regulations 
governing intrastate access billing and collection services 
as filed in the ECA interstate FCC No. 1 tariff Section 8. 

Thacker-Grigsby extends this concurrence to any and all 
changes which may be made in these tariffs subsequent to 
this date. 

Thacker-Grigsby hereby expressly reserves the right to 
cancel and make void this statement of concurrence at 
any time as it appears that such cancellation is in the 
best interest of Thacker-Grigsby Telephone Co., Inc. 

; Effective /7 June 1, 1985 

Signature Title 



THACKER-GRIGSBY TELEPHONE COMPANY, INC. P.S.C. KY NO. 3 
P 

GENERAL 

Subject 

Adjustment of Charges 

Alterations 

Applications 

Application of Business Rate 

Application of Residence Rate 

Application for Service 

Availability of Facilities 

Business Rates Apply 

Construction Charges 

- Construction on Private Property 

Customer Provided or Payphone Service 
Provider Public Telephones 

Definitions 

Defacement of Premises 

Deposits, Amount of 

PART 1 
SECOND REVISED SHEET 3 

RULES AND REGULATIONS 
SUBJECT INDEX 

Sheet No. 

Deposits, Interest on 

Directories, Telephone 

Directory Errors and Omissions 

Directory Listings 

APR 1 5 1997 

PURSUANT TO 807 KAR 511‘1 I, 
SEC’TION 9 (1) 

Employees Telephone Service 

Establishment of Credit 

8 

12 

6 

18 

19 

12 

7 

1B 

20-23 inc. 

21 

31.1-31.2 inc. T 

34-40 inc. 

a 

16 

17 

15 

7 

24-26 inc. 

28 

16 

EFFECTIVE: April 15, 1997 
Date 



Thacker-Grigsby Telephone Co., Inc. 

P. S. C. KY. NO. 3 
Cancels P. S. C. KY. NO. 2 

Past I 
2nd Revised Sheet 4 

Explanation of symbols 

Extension Stations 

Exte~ision Station Mileage 

General Rules And Regulations 
Subject Index (continued) 

Sheet No. 
(Original except as indicated) 

Extra Exchange Line Mileage 29 

Furnishing Party Line Service 14 

Governmental Objections to Service 11 

Ilnpersonation of Anotller 

Interruption of Service 

ISDNJPRI 

Line Exte~~siolls 

Maintenance and Repairs 13 

Mileage Charges 

Ownersl~ip and Use of Directories 

Ownership and Use of Equip~nent 9 

P.B.X. Station Mileage 29 

Pay~nents for Service 

Payment for Service and Facilities 

Poles on Private Property 

Issued: Effective: August 10,2007 
TARIFF BRANCH

RECEIVED
8/8/2007

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Thacker-Grigsby Telephone Co., Inc. 

General Rules and Regulations 

Subject Index (Continued) 

Subi ect: 

Restoral of Service Charges 

Rural Line Service - Rules and Regulations 

Suspension of Service 

Tampering with Equipment 

Taxes & Surcharges 

Telephone Directories 

Telephone Numbers 

Transmitting of Messages 

Unauthorized Attachment and Connections 

Unusual Installation Costs 

Use of Party Line Service 

Use of Profane Language 

Use of Subscriber Service 

P. S. C. KY. NO. 3 
CANCELS P. S. C. KY. NO. 2 

Part I 
First Revised Sheet 5 

Replaces Original Sheet 5 

Sheet No. 
(Original except as indicated) 

17 

32 

33 

10 

14 N 

15 

12 

8 

9 

13 

10 

11 

10 

Issued: August 24,201 1 Effective: September 24,201 1 

Issued By: 
TARIFF BRANCH

RECEIVED
8/24/2011

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



P.S.C. KY. NO. 3 
CANCELS P.S.C. KY. NO. 2 

PART 
ORIGINAL SHIZET d 

THACKER-GRIGSBY TELEPHONE CO., INC. 

? 
c 

. 
,F- GENERAL RULES AND-REGULATIONS s 

A. APPLICATION 

The rules and regulations specified herein are in addition to 
those contained in the Local Exchange Service Tariffs, the 
General Exchange Service Tariffs and the Message Toll Telephone 
Service Tariffs. They apply to the intrastate services and 
facilities furnished by the THACKER-GRIGSBY TELEPHONE CO., INC., 
hereinafter referred to as the Telephone Company, or 
Company. Failure on the part of the subscribers to observe 
these rules and regulations of the Telephone Company, after due 
notice of such failure, automatically gives the Telephone 
Company the privilege to discontinue the furnishing of service. 

In the event of a conflict between any rate, rule, regulation or 
provision contained in these General Rules and Regulations and 
any rate, rule, regulation or provision contained in the Local 
Exchange Servic,e Tariffs, the General Exchange Service Tariffs 
or the Message Toll Telephone Service Tariffs, the rate, rule, 
regulation or provision contained in the specific tariffs shall 
prevail. 

These Tariffs cancel and supersede all other Tariffs of the 
Telephone Company issued and effective prior to the effective 

0 
dates of these Tariffs. - ._. 

B. EXPLANATION OF SYMBOLS 

(C) Signifies a changed mgulation. 

(D) Signifies a discontinued rate, treatment 

(I) Signifies an increased rate or new treat 
in increased rate. 

_ (I?) Signifies a new rate, treatment or regulation. 

(R) Signifies a reduced rate or new treatment resulting in 
reduced rates. 

(T) Signifies a change in text but no change in rate, treatment 
or regulation. 

Issued October 1 s 191;9Effective November 1 I 1939 - 

Thacker-Grigsby Telephone Company, Inc. 

$ 1 L EeD BY Robert C. Thacker 

OCT 141959 
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P.S.C. KY. NO. 3 
CANCELS P.S.C. K& KO. 2 

.- . _- * &J 

THACKER-GRIGSBY TELEPHONE CO., INC. PART I 
ORIGINAL SHEET 7 

GENERAL RUBS AND REGULATIONS 

c. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY 

1. Availability of Facilitier 

The Telephone Companyls obligation to furnish exchange and 
toll aervike is dependent upon its ability to secure and 
retain, without unreasonable expense, suitable facilities 
and rights for the construction and maintenance of the nec- 
essary pole lines, circuits and equipment. 

2. Interruptions of service 

If service is interrupted for more than 48 hours other than 
by the negligence or willful act of the subscriber, an allow- 
ance at the minimum rate for the telephone facilities and 
class of service affected at the time of the interruption 
shall be mzde for the time such interruption continues, after 
notice and demand to the Company. No other liability shall 
in any case attach to the Company on-account of interruptions 
of'service. 

3. Directory Errors and Omissions 

a. The Telephone- Company, except as provided herein, shall 
not be liable for damage claimed on account of errors in 
or omissions from its directories nor for the result of 
the publications of such errors in the directory nor will 
the.Telephone Company be a party to controversies arising 
between subscribers or others as a result of listings 
publiahed in its directories. Claims for damages on account 
of interruptions to service due to errors or omissions in 
directory listings will be limited to a pro rata abatement 
of the charge for such of the subscriber's service as ie 
affected, the maximum abatement not to exceed one-half the 
service charges for the period from the date of issuance 
of the directory in which th8 mistake occurred to the date 
of issuance of a new directory containing the proper listing. 

ii. In the cases of extra listings in the alphabetical section 
of the directory for which a charge is made, the Tel8phon8 
Company~s liability shall be limited to an amount not to 
exceed the established rate for such listing during the 
period which the error or omission continues. - 

Issued October 1 s 1929 Effectiv 949 



P, S. c. Y.Y. NO. 3 
CANCELS P. S. C.JY. NC. 2 

TRACKER-GRIGSBY TELEPHONE CO., MC. PART I 
ORIGINAL SHEET 8 

1. 
b ._ I ’ 

GENERAL RULES AND REGULATIONS 

c. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued) 

4. 

5. 

.._, ,-, .--,? Q 
60 

Transmitting Messages 

The Telephone Company does not transmit messages but offers 
the us8 of its facilities for communications between patrons0 
If because of transmission difficulties th8 Op8ratOr, in 
Ord8r‘to accomodate the subscriber, repeats messages she is 
deemed to be acting aa ths agent of the persons involved and 
no liability shall attach to the T818phOn8 Company because 
of any errors made by the operator or misunderstandings that 
may arise between subscribers because of the errors. 

Defacement of Premises 

The T818nhOne Company shall exercise due care in connection 
with.all*work done on subscriber's premises, No liability 
shall attach to the Telephone Company by reason of any deface- 
merit or damage to tha subscribers' premises resulting from 
the existance of the Telephone Company's instruments, apparatus 
and associated wiring on such premises, or by the installation 
or removal thereof, unless such defacement or damage is the 
result of the sole negligence of tie Telephone Company0 

Adjustment of Charges 

In the adjustment of charges for overbilling by the Telephone 
Company, a refund will be made of the full amount of excess 
charges when such amount can be determined; when the period 
during which overbilling has been effective cannot be fixed 
or the exact amount of overbilling detemnined from available 
records, the maximum refund will not exceed an estimated 
amount equal to such overbilling for a three-year period. 

. 

Issued October 1. ¶ l'tTe, Effective rJovember 1 ' l?isL 

Issued By: Thacker-Grigsby Telephone Company, Inc. 
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P.S.C. KY NO. 3 
PART 1 

THACKER-GRIGSBY TELEPHONE CO., INC. 

D. USE OF SERVICE AND FACILITIES 

\ Ownership and Use of Equipment 

SECOND REVISED SHEET 9 

/' 

instruments, 
n the premises of a subscriber are the propert 
one Company, whose agents and employees shall 

enter said premises at any reasonable h 
inspecting, maintainin 

ing the equip instruments and lines, or fo 
of making colle ination of 
service, for the f removing such instruments 
and lines. instrument ines are not 
to be used for performi k of transmitting, 
delivering or collecting e any toll or consider- 
ation has been or is to y other than the D 
Telephone Company, without the consent of the Telephone 
Company. 

If the installation an nance of se are requested 
at locations which may be hazardous 
the Telephone employees or to the p 
property, the one Company may refuse to ins 
maintain sue if such service is furnis 

subscriber to install and maintain sue 
may also require the subscriber to idemnify an 

elephone Company harmless from any claims, loss or 
y reason of the installation and maintenance of 

;- 
2. Customer-Provided Terminal Equipment and Wiring 

:,: 
1.. 7 

Customer-provided terminal equipment and wiring may be used 
with the facilities furnished by the Telephone Company, for " i 
exchange and long distance message telecommunications seriv,ice, ,;:, 
as specified in the following: 

a. Responsibility of the Customer: 
c:.'$&.w&& 

(1) Where exchange and long distance message telecommuni- 
cations service is furnished for use in connection with 
customer-provided equipment and wiring, the operating 
characteristics of such equipment and wiring shall be 
such as not to interfere with any of the services 
offered by the Telephone Company. 

- 

ISSUED: January 1, 1987 ; EFFECTIVE January 1, 1987 
Date Date 

BY: &k L&b 
General Manager 



P.S.C. KY NO. 3 
PART 1 

/-- THACKER-GRIGSBY TELEPHONE CO., INC. ORIGINAL SHEET 9.1 

(2) Such use is subject to the further provisions that the 
customer-provided equipment and wiring does not endanger 
the safety of Telephone Company employees or the public; 
damage, require change in or alteration of the equipment 
or other facilities of the Telephone Company; interfere 
with the proper functioning of such equipment or facilities; 
impair the operations of the telecommunications system or 
otherwise injure the public in its use of the Telephone 
Company's services. 

(3) Upon notice from the Telephone Company that the customer 
provided equipment or wiring is causing or is likely to 
cause such hazard or interference, the customer shall 
make such change as shall be necessary to remove or 
prevent such hazard or interference. 

(4) The customer shall be responsible for the payment of a 
Maintenance of Service Charge as specified in Part II, 
Section 10, for visits by the Telephone Company to the 
customer's premises where a service difficulty or 
trouble report is a result of customer-provided equipment 
or wiring. 

N 

ISSUED: January 1, 1987 
I Date 

BY: 
& 

General Manager 

-2 EFFECTIVE January 1, 1987 
Date 



, P.S.C. KY NO. 3 
PART I 

SECOND REVISED SHEET 10 THACKER-GRIGSBY TELEPHONE CO., INC. 

/--- 
D. USE 0~ SERVICE AND FACILITIES (CONTINUED) 

C', .:, * Use of Subscriber Service 

A. Excepi as otherwise provided in this Tariff, telephone equipment 
and facilities are furnished for the use of the subscriber, emp- 
loyees, agents or representatives of the subscriber or members 
of the subscriber's domestic establishment, except in connection 
with Semi-public Telephone Service and except as the use of the 
service may extend in addition to other service which may be 
separately ordered to joint users, p atrons of hotels, members 
of clubs, patients of hospitals or to persons temporarily sub- 
leasing a subscriber's residential premises, or to approved 
Sharing and Resale of Basic Local Exchange Service Subscribers 
or Customer Provided Public Telephones. 

B. Except as otherwise provided in this Tariff, service furnished 
by the Company is intended only for communications in which the 
subscriber has a direct interest and shall not be used for any 
purpose for which a payment or other compensation shall be 
received by him from any other person, firm or corporation for 
such use, or in the collection, transmission or delivery- of any 
communication for others. This prohibition shall not apply to 
a subscriber who is engaged as a communications common carrier 
in a public telegram message business, or to approved Sharing 
and Resale of Basic Local Exchange Service Subscribers, or 
Customer Provided Public Telephones. 

C. In view of the fact that the subscriber has exclusive control 
of his communications over the facilities furnished him by the 
Company, and of the other uses for which 
nished him by the Company, and because o P 

~@.&$Q#~$.&$%k%?k~~~ 
unavoQ??tXl%&k%~f 

errors incident to the services and to the use off%%f?%kilitie: 
of the Company, the services and facilities furnished by the 
Company are subject to the terms, conditions anrjn;im$~a@!k 
herein specified. N 

4. 

5. Tampering With Equipment 

The Telephone Company may refuse to furnish or may deny telephone 
service to any person, firm or corporation on whose premises is 
located any telephone equipment owned by the Telephone Company 
which shows any evidence of tampering, manipulation, or operation 
or use of any device whatsoever, for the purpose of obtaining 
telephone service without payment of the charges applicable to 
the service rendered. 

ISSUED: .~? December 31, 1986 ; EFFECTIVE: December 31, 1986 

BY: , 
GeneGil Manager 



THACKER-GRIGS8Y TZLEPHONE COIIIPANY; INC. P1 S; C. KY. NO. 3 
PART I 

c 
ORIGINAL SHEET If 

.r' 
R-. GENERAL RULES AiJD REGULATIONS 

D. USE OF SERVICE AND FACILITIES (Continued) 

6. Use of Profane Language or Impersonation of Another 

7. 

The Telephone Company may refuse $0 furnish or may deny 
telephone service to any persons, .firm or corporation who., 
'over the facilities furnished by the Telephone Company, 
uses or permits to be used fou&, abusive, obscene, or pro- 
fane language; or impersonates or permits others to imper- 
sonate.any other individual with fraudulent or malicious 
intent. 

Governmental Objections to Service 

The Telephone Company may rejuse to furnish or may discontinue 
telephonw service to any person, firm or corporation upon 
objection to' the furnishing of such service made by or on behalf 
of any governmental authority on the grounds that such service . 
is or is to be used for illegal purpos6. 

Issued 1959 Effective 
r .I 

Issued By: Thacker-Grigsby Telephone' Company,? In6, 
t 

" 

By: Robert C. Thacker i 
E 

BY . . . . . . . . . . . . . . . . . . . . .._..................................." 



P. s. C.-KY. NO. 3 
CANCELS P. S. C. KY. NO. 2 - 
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TELEPHONE CO., INC. 

. 

GENERAL RULES AND REGULATIONS 

PART I 
ORIGINAL SHEET 12 

E. ESTABLISHMENT AND FURNISHING OF SERVICE 

1,' Application for Service 

aa Applications for service must be made on the Telephone 
Companyts standard form of application. These applications 
become contracts when accepted in writing by the Telephone 
Company, or upon the establishment of service. Applicants 
for service are required to pay in advance at the time 
application is made, all charges accruing for the first bill- 
ing period for exchange service and equipment, and the 
service connection charge if applicable. The terms and 
conditions specified in such contracts are subject to these 
Beneral Rules and Regulations, the General Exchange Service 
Tariffs and the Local Exchange Service Tariffs for the 
particular exchange from which service is to be furnished. 

rules or regulations shall act as a Any change in rates, 
modification of the contract to that extent, without further 
notice. 

b. Requests from subscribers for additional service, equipment 
etc., may be made verbally, if the original contract pro- 
vides for such additional service and equipment as may be 
ordered, and no advance payment will be required. A move 
from one location to another (Outside Move) within the 881118 
Exchanpe Area is not considered to terminate the contract 
and or&rs for such moves may be made verbally. 

2. Telephone Numbers 

The subscriber has no property right in the telephone number 
or any right to continuance of service through any particular 
central office, and the Telephone Company may change the 

'telephone number of the central office designation, or both, 
of a subscriber whenever it deems it advisable in the conduct 
of its business so to do. 

3. Alterations 

The subscriber agrees to notify the Company promptly in writing 
whenever alterations or new construction on premises owned or 
leased by him will necessitate changes in the Company's wiring . 
or equipment; and the subscriber agrees to pay the Company's 
current charges for such changese r= ----7------- ____ __ _ i 

@CT 141959 By Robert C. Thacker i, 1 
PUBLIC; 3&b v,,L ,q--" ,, _ /' , ' / , -. ; ,,.-r,~,!..;;_l-:ir,;_:,~. y ___ z .---..-.- ..-.. *: 
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THACKER-GRIGSBY TELEPHONE CO., INC. 

P.S.C. KY NO. 4 
PART 1 

REVISED SHEET 13 

GENERAL RULES AND REGULATIONS 

E. ESTABL,ISHMENT AND FURNISHING OF SERVICE (Continued) 

4. Payment for Service 

The subscriber is required to pay all charges for exchange 
services and facilities, and for toll messages in accordance 
with provisions contained elsewhere in these General Rules and 
Regulations. The subscriber is held responsible for all charges 
for telephone service rendered at his telephone, both exchange 
and toll, including charges for toll messages on which the 
charges have been reversed. 

5. Maintenance and Repairs 

All ordinary expense of maintenance and repair of regulated facil- r - . . ities, unless otherwise specified in the' Telephone Company's 
tariff, is borne by the Telephone Company. The subscriber agrees 
to take good care of the instruments and all accessories connected 
therewith. In case of loss of, damage to, or destruction of any 
of the Company's instruments, or accessories, not due to ordinary 
wear and tear, the subscriber is held responsible for the cost of 
replacing the equipment destroyed or for the cost of restoring the 
equipment to its original condition, except where such damage is not 
occasioned by the negligence of the subscriber. Subscribers may 
not rearrange, disconnect, or remove any apparatus or wiring 
installed by the Telephone Company, except upon the written consent 
of the Telephone Company. 

6. Unusual Installation Costs 

Where special conditions or special requirements of the subscriber 
involve unusual construction or installation costs, the subscriber 
may be required to pay a reasonable portion of such costs. 

ISSUED: January 1, 1987 

BY: ,_- 
General Manager 

; EFFECTIVE January 1, 1987 



Thacker-Grigsby Telephone Co., h c .  
P. S .  C. KY. NO. 3 

Part I 
Second Revised Sheet 14 

Replaces First Revised Sheet 14 

General Rules and Regulations 

8 .Taxes and Surcharges- 

a. When the Company is required to pay the three percent utilities license tax for 
schools, authorized by KRS 160.613, the Company will increase its rates in any 
county in which it is required to pay such school tax by three percent. 

. 

b. The Company will add to the bills of all subscribers a surcharge to recover the KY 
Gross Revenues Tax (GRT) imposed by KRS 136.616. This will appear as a separate 
line item on the customer’s bill and will read: KY GRT Surcharge. 

Issued: August 24,201 1 Effective: September 24,201 1 

Issued By: 

B 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

9/24/2011
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



THACEZR-GRIGSEY TELEPHONEl CWE'ANY', INC. P. s. C. KY. NO. 3 
PART I 

ORIGINAL Smn 15 

GENERAL RULES AND mGULATIONS 

F. TELEPHONE DIRECTORIES 

1. Distribution 

The Telephone Company will furnish to its subscribers, without 
charge, only such directories as it deems necessary for the 
efficient use of the service. Other directories will be furnished 
at the discretion of the Company at a reasonable charge. 

2. Ownership and Use 

Directories regularly furnished to subscribers are the property 
of the Telephone Company, are loaned to subscribers only as &II 
aid to the use of the telephone service, and are to be returned 
to the Telephone Company upon request. Subscribers must not 
deface or mutilate directories. The Telephone Company shall 
have the right to make a charge for directories issued in replace- 
ment of directories destroyed, defaced, or mutilated while in 
possession of the subscriber. No binder, holder, or auxiliary 
cover, except such as may be provided by or with the consent of 
the Telephone Company, shall be used on or in connection with 
any directory furnished by the Telephone Company. 

Issued October 1, , 1959 Effective November P- ,959 ;- ~-. ~-~ ~--- -. - 
Issued by: Thacker-Grigsby Telephone Co*pany; .1nC0\ 

;’ _-” 
By: Robert C. Thacker 



THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
CANCELS P.S.C. KY NO. 2 

PART I 
FIRST REVISED PAGE 16 

CANCELS ORIGINAL PAGE 16 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT 

1. Establiehment of Credit 

The Telephone Company is not obligated to furnish 
service to any individual or firm that owes for 
service previously rendered at the same or a 
different address, until arrangements have been made 
to liquidate such previous indebtedness to the 
Company. 
_ 

In order to insure 
the payment of all charges due for its service, the 
Telephone Company may require any subscriber to 
establish and maintain his credit in one of the 
following ways: 

a. By furnishing references acceptable to the 
Telephone Company. 

b. By providing a suitable guarantee in writing, in 
form prescribed by the Telephone Company. 

C. By means of a cash deposit. 

2. Amount of Deposits 

The Company may require a minimum cash deposit or 
other guaranty to secure payment of bills* 

Service may be refused or discontinued for failure to pay 
the requested deposit. Interest, as prescribed by KRS 
278.460, will be paid annually either by refund or credit to 
the customer's bill, except that no refund or credit will be 
made if the customer's bill is delinquent on the anniversary 
date of the deposit. 

President 

LEPHONE CO., INC. 

/ MAY 2 7 1992 



THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART I 

ORIGINAL SHEET 16A 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) 

2. Amount of Deposits (Continued) 

The deposit may be waived upon a customer's showing of 
satisfactory credit or payment history, and required 
deposits will be returned after one (1) year if the customer 
has established a satisfactory payment record for that 
period. If a deposit has been waived or returned and the 
customer fails to maintain a satisfactory payment record, a 
deposit may then be required. The Company may require a 
deposit in addition to the initial deposit if the customer's 
classification of service changes or if there is a 
substantial change in usage. Upon termination of service, 
the deposit, any principal amounts, and any interest earned 
and owing will be credited to the final bill with any 
remainder refunded to the customer. 

In determining whether a deposit will be required or 
waived, the following criteria will be considered: 

1. Previous payment history with the Company. If the 
customer has no previous history with the Company, 
statements from other utilities, banks, etc. may be 

presented by the customer as evidence of good credit. 

2. Whether the customer has an established income or 
line of credit. 

3. Length of time the customer has resided or been 
located in the area. 

4. Whether the customer owns property in the area. 

5, Whether the customer has filed bankruptcy 
proceedings within the last seven years. 

6. Whether another customer with a good payment 
history is willing to sign as a guarantor for an amount 
equal to the required deposit. 

ISSUED: 4/27/92 EFF~~~~~~~i%~~~SION 
OF KENTUCKY 

EFFECTIVE 

President MAY 2 ‘7 1992 

PURSUANT TO 807 KAR 5:Oll. 



THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART I 

ORIGINAL SHEET 16B 

GENERAL RULES AND REGULATIONS 

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) 

2. Amount of Deposits (Continued) 

If a deposit is held longer than 18 months, the 
deposit will be recalculated at the customer's request based 
on the customer's actual usage. If the deposit on account 
differs from the recalculated amount by more than $10.00 for 
a residential customer or 10 percent for a non-residential 
customer, the Company may collect any underpayment and shall 
refund any overpayment by check or credit to the customer's 
bill. No refund will be made if the customer's bill is 
delinquent at the time of the recalculation. 

The amount of the security or deposit shall not exceed 
an amount equal to two-twelfths (2/12) of the average annual 
bill of a residential or business customer served by the 
Company. 

3. Deposit Not to Affect Regular Collection Practices 

The fact that a deposit has been made shall in no 
way relieve the applicant or subscriber from complying with 
the Telephone company's regulations as to advance payments 
and the prompt payment of bills on presentation; nor 
constitute a waiver or modification of the regular practices 
of the Telephone Company providing for the discontinuance of 
service for man-payment of any sums due the Telephone 
Company for services rendered. The Company may discontinue 
service to any subscriber failing to pay current bills 
without regard to the fact that such subscriber has made a 
deposit with the Company to secure payment of such bills or 
has furnished the Company with a guarantee in writing of 
such bills. 

PUBLIC SERVICE COMMlSSlON 
ISSUED: 4/27/92 EFFECTIVEOF- 

‘EFFECTIVE 
NE CO., INC. 

MAY Z? 15%X? 

President 
PURSUANT TO 4307 KAR 5011, 

N 
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THACKER-GRIGSBY TELEPHONE COMPANY, INC. 
P.S.C. KY NO. 3 

PART 1 
1st. REVISED SHEET 18 

GENERAL RULES AND REGULATIONS 

APPLICATION OF BUSINESS AND RESIDENCE RATES 

A. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS: 

1" In offices, stores, factories, mines and all other places of a 
strictly business nature. 

2. In boarding houses, offices of motels and hotels, halls and 
offices of apartment buildings; quarters occupied by clubs or 
lodges; public, private or parochial schools or colleges, 
hospitals, libraries, and other similar institutions. 

.C 

3. At residence locations when the subscriber has no regular bus- 
iness telephone and the use of the service either by himself, 
members of his household, or his guests, or parties calling him 
can be considered as more of a business than of a residence 
nature, which fact might be indicated by advertising either by 
business cards, newspapers, hand bills, billboards, circulars, 
motion picture screens, or other advertising matter, such as on 
vehicles, etc., or when such business use is not such as commonly 
arises and passes over to residence telephone during the 
intervals when, in compliance with the law or established custom, 
business places are ordinarily closed. 

4. At residence locations when an extension station or extension bell 
is located in a shop, office, or other place of business. 

r 
3. In any location where the listing of service at thai location 

indicates a business, trade or profession, except as specified 
under B-3. 

pufJk:C SfXVlCE COMPlrlESSfO!4 
6. For all subscribers under the Sharing and Resale Tariff~)ik&$J?UCK' N 

though residence directory listings may apply for listing~F~E@f'!!~E 
provided for sharing and resale clients. I I.:;; c ‘?b ‘igf: N 

ISSUED /December 31, 198% 

BY: 
General Manager 

Dy : 
: EFFECTIVE December 



P. s. c. KY. NO. 3 
CANC"LS P. S. C. KY. I'TO. 2 

THACKEM3RIOCSBYTELWHOHE CO., INC. PART I 
ORI5IRAL SHEET 19 

MNERAL RULES AED REGULATIONS 

APPLICATIOE OF BUSINESS AED RESIDEBCE RATES (Continued) 

B. RESIDEECE RATES APPLY AT THE FOLLWIWG LGCATIOES: 

1. IO private resldencre where business listings are not provided. 

2. In private apartments of' hotels, roogling houses, or boarding 
houses where service is eonfined to the subscriberts use, 
and elsewhere in rooming and boarding houses which-are not 
advertised as a place of business or which have less than 
five rooms for roomers or which furnish meals to less thsn ten 
boarders, provided business listings are not furnished. 

3. In the place of residence of a clergyman or nurse, and in the 
place of residence of a physiaian, surgeon or other medical 
practitioner, dentist or veterinary, provided the subscriber 
does not maintain an offioe in the resideme. 

Issued October I, 192 Effective 

Issued by: Thacker-Grigsby Telephone Company, Inc. 

OCT 141959 



P. s. c. KY. NO. 3 
CANCELS P. S. C. KY. NO. 2 

THACKER-GRIGSBY TBIZPHONE COMPANX, INC. PART I 
ORIGINAL SHEET 20 

GENERAL RULES AND REGULATIOIJS 

CONSTRUCTION, INSTALIATION, AND MUNTENANCE CHARGES 

A. G3XEBAL 

1. 

2. 

30 

4. 

5. 

60 

Lim8 will be extended In accordance with provisions speci- 
fied'in paragrapha E 1, 2, 3 and 4, Line Extensiorm, of thir tariff0 

Specrial chargea in the form of installation charges, monthly 
chargel, or both, are applied in addition to the usual service 
connection charges and monthly rates when, b8cauae of the 
sporadic or occasional nature of the service or an unusual in- 
vestment or expense as for en-let 

a0 The facilities am provided in remote or undeveloped aection8 
out8ide the base rate area. 

h. Conditions require the provision of special equipment or un- 
usual methods of plant construction, installation or main- 
tenance. 

c4 The cmatomer~a location requires the u8e of costly private 
right-of -way. 

Title to all construction, as specified in C below, provided 
wholly or partly at a customerla expense is vested in the Tele- 
phone Company. 

By "coat" is meant the coat of labor and materials including the 
umal supervisory expenses0 

When attachments me made to pole8 of other companies, 
providing construction for which the euatomer would be 
under the provisions hereof, the coat to the Telephone 
for such attachment8 ia borne by the customer. 

in lieu of 
charged 
cQmp=Y 

Construction shargea will not apply to the customer's aerial drop 
which extends from the 1-t pole to the building ln.which the 
telephons ia located. 

Issued October 1 s 192 Effective November 1 8 199 

Issued by: Thacker-Grigsby Telephone Cowany, Into 

e 

- OCT 14 1959 
D 

Robert C. Thacker 



_ TBACEER-GRIGSBY TELEPHOEE CO., INC. 

P. S. C. KY. NO. 
CATJCSLS P. S. C. KY. NO. 

PART I 
ORIGIEAL SHEET 21 

GEHWiAL RULES AND REGULATIONS 

B. POIES ON PRIVATE PROPERTY 

1. Poles on private property to be used in serving an individual 
subscriber will be furnished by the Telephone Company at a 
charge to the subscriber of 
that the Telephone Company WI 
without charge to the subscriber provided the poles thue 
furnished are used to carry main line circuits. Ownership and 
maintenance of such poles is vested in the Telephone Compsny. 

2. Poles on private property tobe used as a part of the standard 
distributing plan serving subscribers In general are furnished, 
maintained, and owned by the Telephone Company, subject to such 
construction charge as may be applicable. 

3. Circuits on poles on private property are furnished, owned and 
maintained by the Telephone Company. 

C. LINE EXTENSIONS (OUTSIDE BASE RATE AREA) 

1. Rural lines will be extended in accordance with 
i-- ' specified in this section under Rural Line Serv 

tariff. 

D. LINE EXTENSIONS 

1. Facilities Provided Without Construction Charge 

Under normal conditions, the Telephone Conpany, without 
charge, will extend its lines to reach applloants within 
the exchange stmvlce area, provided wither of the two fol- 
lowing conditions are satisfied& 

(1) Service to such applicant or applicants will not re- 
duce the existing overall density of the System or 

(2) The cost of constructing the required line extension 
will not exceed seven times the estimated annual 
exchange revenue from such applicant or applicants. 

Issued October l. $ 19 59 Effective Novsmber 1 8 19% 

: Thacker-Grigsby Telephone Colppany, Inca 

FlI1,ED By 

lxx 14 1959 
PUBLIC Saik VICE 

CQBdMkSSlOni 



P. S. C. KY. NO. 3 
CANCELS P. S. C. KY. NO. 2 

r\ TRACKER-GRIGBBY TELEPHONE CO., INC. PART I 
ORIGINAL SREET 22 

GERERAL RULE3 AND REGULATIOBS 

D. LIbls EXTERSIOIS (Continusd) 

2. Construction Charges for Facilities in Excess of the Above 
Allowances 

a. If for a line extension the requirements of an applicant or 
group of applicants exceeds the above, a construction charge 
is made for the f cilitiea in excess of the allowances 
specified under &.=a-(2). "4 The construotion charge for 
line extensions is apportioned equally among all applicants 
of a group, 

b. The construction charge assessed an applicant or applicants 
for facilities in excess of the allowance shall be paid 
in advance. 

c. PaFents for line construction are not refundable and no 
credit will be allowed for future installation on line 
extensions constructed under the above regulations. 

d. Plant extensions to provide service on a basis other 
than as covered above require the payment of construction 
charges as determined from the conditions. 

3. Provision of Private Right-of-Way 

suitable. 

4* Other Regulations 

a. Applicants may 
cover all or a 
the opinion of 
credit risk. 

a. Where required by the conditions, applicants shall pro- 
vide, without expense to the Telephone Company, private 
right-of-way parallel to the public highway; such right- 
of-way shall be free from tree interferen 

be required to make adv 
portion of the exchange 
the Telephone Company t 

Issued October 1, , 19k9 Effective Nove*nber 1 3 1929 

Issued By: Thacker-Grigaby Telephone Company, Inc. 



THACKEiR%RIGSBY TELEPHONE COMPAfl, lNC1 
/-‘ 7 

P; S. C. KY. NO. 3 
PART I 

ORiCiINAL SHEZT 23 

&'lTERXL RULES AND REGULATIOHS 

D. LINE EXTENSIONS (Continued) 

b. Line extensions are further subject to the regulations 
specified in the Tariffs of th$s company, which tariffs 
as thgy now exist or as they may be revised, added to 
or supplemented by superseding issues are hereby made 
a part of this tariff. 

Issued October 1 I 192 Effective November 1 s 195% 

Issued By: Thacker-Grigsby Telephone Company, Inc. 

PUBLlC S&RVICl$r 
coMMlssIoN 

I .“_ ,,_,. “,.1 



P. s. c. KY. NO. 3 
CANCELS P. S. C. KY. NO. 2 

THACRX'R-GRIGSBY TEZEPHOME CO., INC. 

GZRERAL RULES AND REGULATIORS 

DIRECTORY LISTIBGS 

A. GEBRRAL REGULATIOlW 

1. 

2. 

3. 

The regulations for directory listings, aa provided in this section, 
apply only to ths information records and the alphabetical dirsc- 
tory or that se&ion of the directory containing the regular al- 
phabetical list of namea of subscribera. 

The alphabetical list of namsa of subscribers is designed solely 
for the purpose of informing calling parties of the telephone 
numbers of subscribers and those entitled to use subscriberat 
service. Special arrangement of uamss is not contemplated, nor any 
form of listing which does not facilitate directory service or is 
otherwise objectionable or unnecessary for purposes of identification, 

Rams in directory listings shall bs limited to the following: 

ab In connection with residence service: 

(1) The individual nams of the subscrib 

(2) The individual name of a member of 
family. 

b. In connection with business service: 

(11 

(2) 

(3) 

(4) 

(5) 

The individual name of the subscriber, or 

The nams uuder which the subscriber is actually doiug 
busiuess ar evidenced by signs on the premises, by 
letterheads, and by name under which a bank account 
is carried, or 

The nams under which a business is actually being con- 
duoted by someone other than the subscriber and which the 
subscriber is authorized by such other to use, or 

The individual names of the officers, partners, or em- 
ployees of the subscriber, or 

The names of departments when such listings are deemed 
necessary from a public reference viewpoint. 

Issued Oc Effective Nov&,qr 1 B 19s 

: /4 Thacker-Grigsby Telephone Company, Inc. 

OCTl41Q59 BY Robert C. Tha&gp 

PUBLlC SEKVlC& 
C~MMlWlON 



P. S. c. KY. NO. 3 
CANCELS P, S. C. KY. NO. 2 

,- THACKEE-GRIGSBY TELEPHONE CO., IEC; PART I 
ORIGINAL SHEET 25 

GENERAL RULTZS AND REGULATIONS 

A. GENERAL REGULATIONS (Continued) 

4. Primary Liatinga 

a* One listing without charge, termed the primary listing, is 
provided as follows: 

(1) For each separate subscriber service. When two or 
more main station lines or P.B.X. trunk lines are 
consecutively operated, the first number of the group 
is considered the primary listing. 

(2) For each semi-public servicer 

B. REGULAR EXTRA LTSTIEGS 

1. 

2, 

3. 

4. 

5. 

Business extra listings may be the names of partnere or members of 
the firm, if the subscriber la a partnership or firm; the names 
of officers of the corporation, if the subscriber is a corporation; 
and for any business establishment, the rmmes of associates or 
employees of the subscriber. No other class of listing, such as 
service, agency, commodity, etc.# will be accepted. 

Residence extra listings may be the nambs of members of the sub- 
scriber's immediate family. 

In connection with seml-public telephone servtce, extra listing8 
are allowed at regular extra listing rates in the names of per- 
manent guests or tenant8 at that location. Regular Extra Listing 
rates in connection with semi-public stations are furnished under 
the same regulations as specified in paragraph 1, above. 

Regular Extra Listings are furnished at the rate quoted in the 
General Exchange Service Tariffa. 

Extra Listing charges (except for listings of alternate call 
numbers and office hours) date from the time the listing is posted 
on the information records. Information records are posted at the 
time application for the listing is made, or at the date of issue 
of the directory, as the subscriber may des 
listings of alternate call number and 
as of the date of the issue of the 

Effective 

Thacker-Grlgsby lwhde QompenY, 
& 

BY Robert C. That 

PUBLIC S&KVlCB 
COMMISSlON 



P. S. C. KY. NO. 3 
CANCELS P. S. C. KY. NO. - 

GENERAL RULES AND REGULATIOFS 

c. SPECIAL TYPES OF EXTRA LISTIFGS 

1. Alternate Call Number Listings 

(a) Listing of BP alternate telephone number, other than those 
covered under paragraph '$-a "Office Hour Listinga" of 
this Tariff, to be called in..carre no answer is received, 
ia permitted for subscribers to all classes of service. 

(b) The alternate number may be that of a service not under 
contract with the mbscriber in connection rith whom name 
it appeam. In such a case, the consent of the subscriber 
to the alternately listed service must be obtained before 
the alternate listing is furnished. 

(t) The Regular Extra Listing rate applies for each Alternate 
Call Mtmber Listing. 

2. Foreign Exchange Listing8 

(a) Foreign Exchange Liatinga, I e, lirtinga of eubscribera 
located in an exchange other than in which the listed 
service is furnished, are p8rmitted. 

(b) The Regular Extra Listing rate applies for each Foreign 
Exchange Listing. 

3. Office Hour Listinga 

(a} Listing of office hours or other information which is not 
mquired in order to efficiently handle telephone 
traffic, lr not included In the charges for service. 
Subscribers who desire that their office hours appear 
in connection with their listing, may obtain same by 
paying the rates for Regular IExtra Listings. 

November 1 al Issued October 1 8 1959 Effective 
w . -- a -- _ -- - 

rsauea by: Tnacuer-qrxgdl19y 

--a -- Rw Dnknn+ I, 

OCT 141959 
PUBLIC S&k v LCE 

COMMIYS1O.N 



THACKER-GRIGSBY TELEPHONE COMPANY, INC. 
P.S.C. KY NO. 3 

PART I 
ORIGINAL SHEET 26.1 

D. SHARED TENANT SERVICES LISTINGS 

1. A client of shared tenant services may request the reseller, on 
his behalf, to obtain listings as specified in this tariff. All 
appropriate charges and regulations for directory listings 
specified herein are applicable to clients listings. Clients 
listing changes will be billed to the reseller (customer of 
record) and will not be billed separately. N 

2. A client of a reseller who goes not require a directory listing 
but required that a telephone number be accessible for E-911 or 
other similar services, must be listed as a Private (un-listed) 
listing. The un-listed directory number charge will apply per 
section D.l. preceeding. 

ISSUED December 31, 1986 ; EFFECTIVE December 31, 1986 
Date 

BY: 
General Manager - 

- 
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THACKER-GRIGSBY TELEPHONE CO., INC. 

1. 

2. 

3. 

4. 

P 5. 

6. 

7. 

a. 

P.S.C. KY NO. 3 
PART 1 

REVISED SHEET 27 

GENERAL RULES AND REGULATIONS 

EXTENSION STATIONS 

The monthly rates for extension stations in the Local Exchange 
Tariffs for each exchange include circuits not exceeding 250 
feet in length connecting main and extension stations when both 
stations are located in the same building or on the same premises. 
For rates applicable to extension lines extending beyond these 
limits see the mileage charge section of these General Rules and 
Regulations. 

Extension stations are furnished in accordance with such standard 
wiring plans as may be adopted by the Company. 

Extension stations are not furnished with Public Telephone Pay- 
stations. 

Extension Stations may be furnished with rural multi-party line 
service at the regular rate for such stations quoted in the Local 
Exchange Tariff for service within the Base Rate Area provided they 
are located on the same premises as the main station. Extension 
Stations on Rural Multi-party lines are provided subject to the 
right of the Telephone Company to remove such stations whenever 
&hey interfere with the satisfactory operation of the line. 

Separate telephone numbers or other distinctive designations are 
not assigned to extension stations nor is code-ringing permitted. 

Extension Stations furnished in connection with flat rate service 
must be located so as to restrict their use to the customer, his 
representatives or members of his immediate family. 

Where either the main or extension station is at a business location, 
business rates apply to both stations. Extension stations in connect- 
ion with service furnished at a discount may not be installed at lo- 
cations where the same discount would not apply for a main station and 
exchange service. 

Except as otherwise specified in the Local Exchange Tariffs for each 
exchange, one bell (ordinary type) is furnished, if desired with each 
extension station. Such bells must be located at extension stations. 

Issued November:15 , 1985; Effective January I, , 1986 

BY: -GRIGSBY TELEP 
PtJf3f.K SERVfCE COMMtSStGN 

OF KENTUCKY 
Robert C. Thacker, General Manager EFF EC-WE 

JAN 01 1986 



THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART I 

A. GENERAL 

FIRST REVISED SHEET 28 

GENERAL RULES AND REGULATIONS 

EMPLOYEES’ TELEPHONE SERVICE 

1. The Employees’ Telephone Service classification is available to employees of the 1 Telephone Company, in connection with telephone service at their residence. 
C This classification is not available when the employee resides in a boarding and/or I rooming house. 

2. The primary listing provided with the service is permitted only in the name of the 
employee except that the listing of a married woman may be in her own or in her 
husband’s name. EXTRA listings for other Telephone Company employees 
residing at the same address are permitted but no other listings are provided. 

B. RATES 

1. The discount for Employees’ Telephone Service is 100% of the standard basic 
residence rate, calling features, and unlisted number for exchange service. 

2. The discount will not be applied to the regular rates for toll messages, 
installations, moves and changes, 91 1 charges, Dual Party Relay charges, FUSC 
charge, taxes or other miscellaneous charges. i 

3. Service may be furnished wholly or partially at the expense of the company at the 
residence of Employees, when in its judgment, the interests of the Company in 
rendering continuous and adequate service to the public will be advanced thereby. 
These arrangements shall be limited to employees who are likely to be 
communicated with at their residence outside of regular office hours, concerning 
affairs relating to the business of the Telephone Company. 

PresidenVGeneral Manager 



P.S.C. KY. No.' 2 

PART I 
REVISED SHEET 29 

THACKER-GRIGSBY TELEPHONE CO., INC. 
l--Y 

GENERAL RULES AND REGULATIONS 

MILEAGE CHARGES 

A. TRA EXCHANGE LINE MILEAGE 

n classes of service will be furnished outside the 
Base Rate Area, 

nt and lines at the rates quoted 
e Service Tariffs plus Extra 

r the additional circui 
ral Exchange Tariffs. 

2. Mileage charges a urement from 
the location of t earest 
the local Base 

point of 
Rate Ar 

circuit and to each party 
and apply to each 

In those cases where the 
scriber separately. 

follows the center line 
e Rate Area boundary 

dwellings or struct 
or highway, all 

of the center 
line of the street considered within 
the said area and ce without the 
application mileage charges. 

ame manner as charg 

ional construction is required to furnis 
es of service outside the local Base Rate 

provisions set forth under "Construction Charges" 

B. EXTENSION AND P.B.X. STATION MILEAGE 

1. Mileage Charges apply to the additional circuit required 
where Extension Stations, or Signals, or P.B.X. Stations 
are located on premises other than those on which the 
main station of P.B.X. switchboards are located or where 
they are beyond 250 feet from ain station or P.B.X. 
switchboard. - 

2. The rates for Extension or P.B 
quoted in the General ExchangeiService Tariffs.-. 

; -jw ;; .I yg 

Issued February 21, , 19 78, Eff 

Issued 
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P. S. C. KY. NO. 3 
Cancels P. S. C. KY. NO. 2 

Thacker-Grigsby Telephone Company, Inc.                         Part I 
Fourth Revised Sheet 30 

Cancels Third Revised Sheet 30 
 

General Rules and Regulations 
 

Payment for Service and Facilities 
 

1. The subscriber shall pay for services and facilities monthly in advance and shall pay for 
Toll Messages (Including charges for messenger service), Tele-typewriter Exchange 
Service Messages, and Moves, and Changes when billed.  Failure to receive a bill does 
not relieve the subscriber of the responsibility for payment in accordance with the 
provisions set forth herein. 

 
2. All bills for local, toll or miscellaneous services are due when rendered and payable at the 

office of the Telephone Company, or an authorized collection agency, on or before the 5th 
of the month in which the bill is rendered. 

 
a.  A late payment penalty charge of 1% per month or $2.00 per month, whichever is 

greater, will be added to all balances not paid before the past due notice is issued. 
The late payment penalty charge will apply to all outstanding accounts greater 
than $10.00.  

(C) 
Due to the historic flooding in the state of Kentucky in February 2025, Thacker 
Grigsby Telephone will waive all late fees until further notice. 

(C) 
b.  A charge of 6% simple interest annually will be added to all bills not paid after 

the service has been disconnected and written off. 
 

3. When warranted, in the judgment of the Telephone Company, special toll bills may be 
rendered.  In such cases the amounts billed are due and payable on demand. 

 
4.  A past due notice stating: “To avoid an interruption in your service…” will be sent to all 

customers with an unpaid balance on or about the 13th day of the month in which the bill 
is rendered.  Customers will have 20 days after the mailing of the original bill to pay the 
balance of their bill.  Under no circumstances shall service be terminated until 20 days 
after the mailing of the original bill.  In the event of failure by the subscriber or those 
responsible to pay any regular bill on or before the 20th of the month in which the bill is 
rendered or to promptly settle special toll bills, the Company may discontinue service 
without further notice at any time during such default.  Service need not be restored 
unless or until all amounts due at the day of payment are paid in full including the 
restoration of service charges 

 
Issued:  February 20, 2025      Effective: February 20, 2025 

Issued By:  Thacker-Grigsby Telephone Company, Inc.    

By: /s/ William K. Grigsby    
Willian K. Grigsby, President/General Manager 
 
Issued by Authority of an Order of the Public Service Commission in Case No. 2025-00043 dated February 24, 2025 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

2/20/2025
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



I  

, -  

THACKER-GRIGSBY TLELPHONE CO., INC. P.S.C. KY NO. 3 
CANCELS P.S.C. KY NO. 2 

5. 

6. 

PART 1 
ORIGINAL SHEET 30.1 

GENERAL RULES AND REGULATIONS 

PAYMENT FOR SERVICE AND FACILITIES 
(CONTINUED) 

The regular restoral of service charge will be made for 
reconnecting services which have been dicontinued for 
non-payment of charges due. No allowance will be made 
for loss of service during the period service is 
disconnected for non-payment if payment is made and 
service reconnected before the completion of an order to 
terminate the service. subsequent to the completion of . 
an order to terminate the service, it may at the option 
of the Telephone Company be re-established only on the 
basis of a new application. 

I 
In the event the service of a current subscriber has 
been denied for non-payment within the previous 12 

CI 

months service may be terminated in lieu of a third 
denial. Service then may be re-established at the option 
of the Company only on the basis of a new application. 

ISSUED June 2, 1992 Effective July 2, 1992 
PUBLIC SERWE COMMSSlON 

OF KENTUCKY 
EFFECTIVE 

JUL 3 1992 

PURSUANTTO807KAR5:011, 



THACKER-GRIGSBY TELEPHONE COMPANY, INC. P.S.C. KY NO. 3 - 

1. 

2. 

3. 

4. 

5. 

P 

PART 1 
FIRST REVISED SHEET 31 

GENERAL RULES AND REGULATIONS 

PUBLIC TELEPHONE SERVICE 

A public telephone is an exchange station installed at the telephone 
Company's option, in charge of an attendant, or equipped with a coin 
collecting device, at a location chosen or accepted by the company as 
suitable and necessary for furnishing service to the general public. 

Persons vith whom arrangements are made by the Telephone Company for the 
installation of public telephones are considered as the agents of the 
company is serving the public. 

Public telephones are installed upon the agent signing established forms of 
application, without specific term, terminal by either an agent or the 
Telephone Company upon written notice. 

telephone service. 

Local Hessages from Public Telephones are charged for at the rates shovn in 
the General Exchange Service Tariffs and Toll Messages are charged for at 
the Telephone Company's established rates. No charges are applied to 
connections with the Telephone Company's toll operator, information clerk, 
repair clerk, business office or any of its duly authorized officials. 

No listings in the directory are allowed in connection with public D 

APR 1 5 1997 

Issued March 24, 1997 Effective April 15, 1997 

Issued By: 

By: 

ny, Inc. 

Robert C. Thacker 



-. THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART 1 

FIRST REVISED SHEET 31.1 
GENERAL RULES AND REGULATIONS 

CUSTONER PROVIDED OR PAYPHONE SERVICE 
PROVIDER PUBLIC TELEPHONES T 

Definition and Requirements L 
A. Access line service for customer-provided or payphone service (PSP) 

public telephones is an exchange line service provided at the request I 
of a subscriber for telecommunications use by the general public. T 

I 
1. 

2. 

3. 

4. 

5. 
,- 

6. 

7. 

8. 

9. 

10. 

11. 

This access line service is provided on a flat basis. 

This access line service is provided for use with customer 
provided noncoin-operated public telephones or customer 
provided coin operated public telephones. 

Completion of local and IntraLATA Toll Messages are provided by D 
the Company or authorized WATS re-sellers. I 

The subscriber shall be responsible for the installation, main- 
tenance and operation of customer-provided public telephones used 
in connection with this service. 

Customer-provided public telephones must be connected to the 
Company network in compliance with Part 68 of the F.C.C. Rules 
and Regulations. 

The service is furnished subject to the condition that all 
applicable regulations in this Tariff will be adhered to with 
the exception of D3 which restricts the use of service and 
prohibits payment to the customer by another for use of the ~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
service. Qp K~.'.~T~~!y;~y 

The service is provided for use by the subscriber but may be used 
by other8 when so authorized by the subscriber, provided that all 
such 

This 

This 

usage is subject to the provisions of this Tariff. APR 15 1997 
service is not subject to concessions. PURSUANT T0 &X G,A 5011, 

service may not be suspended at a reduced rate. By : ~w!ka?.~~~fA 
FOR T 

Access line service for customer-provided public telephones can 
RJailC $$;f(;C ~:(3k?.~>';~#>?] 

not be included on accounts containing other classes of service. 
A separate account is required for this offering at each location. 

The Company is not responsible for refunds of coins deposited in 
customer-provided coin operated public telephones. 

EFFECTIVE: April 15, 1997 

General Manager 



- THACKER-GRIGSBY TELEPHONE COMPANY, INC. P.S.C. KY NO. 3 
PART 1 

4TH REVISED SHEET 31.2 

GENERAL RULES AND REGULATIONS 
CUSTOMER PROVIDED OR PAYPHONE SERVICE PROVIDER 

PUBLIC TELEPHONES T 

Definitions and Requirements (Continued) 

12. 

13. 

14. 

15. 

/? 16. 

17. 

Customer-provided public telephones may not be attached to other 
types of access lines. 

The subscriber to this service will be responsible for any and all 
toll charges billed to the subscriber's account. 

The instrument must display information on the name, address, and 
telephone number of the person or entity responsible for the payphone 
where callers can obtain assistance when problems occur with pay 
telephone service and information on procedures for obtaining a 
refund from the subscriber. 

D 
The subscriber shall insure that the instrument is in accordance with 
all hearing impaired and handicapped person requirements. 

The caller must be able to access emergency numbers and services 
upon the same terms and conditions as that required by Thacker- 
Grigsby coin telephones. 

The access line may include toll blocking and an optional 
screening feature to prevent the operator from allowing toll 
charges against the subscriber's line. Also, at the request of the 
subscriber, the access line can be restricted to one-way outward 
calling. 

B. RATES AND CHARGES 

1. Access line service for customer-provided or PSP telephones 
is provided on a flat rate basis. The Business Flat Rate for 
monthly service is applicable in addition to the charges in 
B-2 following. 

Issuedy/% March "24, ,1997 

BY: 
f&y f 7 J/&&y 

General Manager 

Effective: April 15, 1997 

PUULIC SERViCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

T 

APR 15 7997 



THACKER-GRIGSBY TELEPHONE CO., INC. 

- 

a. 
b. 
C. 

d. 
e. 
f. 
g* 
9* 1 
g-2 

P.S.C. KY NO. 3 
PART 1 

4TH REVISED SHEET 31.3 

Monthly Rate 

Unrestricted, outward, each, 1 
Unrestricted, two way, each, 1 
Restricted, 2, outward, each, 1 
Restricted, 2, two way, each, 1 
Restricted, 3, outward, each, 1 
Restricted, 3, two way, each, 1 
Restricted, 4,outward, each, 1 
Non-recurring charge, 4 $10.00 
Any applicable service charges or 
non-recurring charges associated 
to add restriction (Note 4) to 
block NPA 900, 976 calls will not 
apply for customers who request 
Note 4 only. (Example: Customers 
with a billing dispute on NPA 900, 
976 calls). All applicable service 
service charges or non-recurring 
charges will apply on any subsequent 
requests to remove or add restriction. 

Note 1: Provides operator screening 
Note 2: 1+900, 7-digit local, l+DDD, 

and 976 blocked. 
Note 3: 1+900, l+DDD, and 976 are blocked. 
Note 4: 1+900, 1+976 are blocked. 

$2.00 
2.00 
4.00 
4.00 
3.00 
3.00 
0.00 

D 

EFFECTIVE: April 15, 1997 

General Manager 

APR ‘1 5 1997 

,- 



P.S.C. KY. No. 2 

PART I 
REVISED SHEET 32 

GENERAL RULES AND REGULATIONS ,I 

LINE SERVICE 

l.\Rural Line Multi-Party service will be furnished to / 

2. 

3. 

4. 

5. 

cants located outside the local Base Rate A 
lished pole lines, but within the local E 

rates shown in the Local Exchange Serv 
pe or types of service for whi te is quoted 

s be accepted 
per line, or the 

New rural lines 1 be establishe tside the Local Base 
Rate Area only whe of the Telephone Company, 
there appears to b d for the service to warrant 
the construction costs 

Rural Line Service may be 
a temporary nature which 
for any considerabl 
subscriber may be r 
construction necess 

shed for special business of 
remain in a fixed location 

In such cases, the 
entire cost of the new 

The Company r s the right to corm iness and residence 
stations to t No keys or s es for the purpose 

11 or a portion of the line he central 
tted except in the case of nsion station 

may be provided for disconnecting 1 om the main 

Issued February 21, . 1978 . Ef 19 78 

Issued by : THA,@ER-GRIGSBY TELEPHONE CO., INC. , 

c 

? 

Robert C. Thacker 



TRACKER-GRIGSBY TELEPHONE CO., INC. 

P.S.C. KY. NO. 3 
PART I 

SECOND REVISED SHEET 33 

F- GENERAL RULES AND REGULATIONS 

SUSPENSION OF SERVICE 

1. Upon request from a subscriber having any class of exchange 
service, the service may be suspended for a period of three 
months or more. No outward or inward service is provided 
during the period of suspension. Only one period of suspension 
of not to exceed six months is allowed in any one calendar year. 

2. Temporary suspension of service may begin and terminate on 
any day of the month, provided notice is given sufficiently 
in advance for arrangements to be made. No charge will be 
made for restoration of service. 

3. The reduction in rate for the period of suspension is equal to 
50 percent of the exchange service charges, including charges for 
directory listings, unlisted numbers, and other miscellaneous 
services. r 

4. Bills are rendered at the regular rate at regular billing dates 
during the period of suspension. Payment for local service 
equal to the anticipated suspension period shall me made in 
advance and the allowance applied'after the service is restored. 

Issued: November 15 , 1985; Effective: January 1 , 1986 

RV. TUAPKFf&RTCSRV TlXBPl-MNl? rn TNf’ T., /&.‘“. 

Xanager 

PUBLIC SERWCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1986 



P. s. c. KY. 
CANCELS P. S. C. KY. 

F 
TRACKER-GRIGSBY TEu!mom co., INC. 

CRIGINAL 

NO. 3 
NO. 2 

PABT I 
GREET 34 

DEFIrJITIOBlS 

Baae Rate Area 

A specific area within which local 
than rural line service. is 
Exchange Service Tariffs without the applioatlon of aMlleags Charges". 

Channel 

The term "ChannelW designates ths electrical path provided by the Tele- 
phone Company between two or more looatlons. 

Circuit 

The term applies to a channel used for the transmission of electrical 
emrgy in the furnishing of telephone service. 

Common Battery Service 

-1 ,' Common Battery Service is either manual or automat 
the talking battery Is furnished from the Central 
the operator is signalled or dial tone is obtained 
receiver of the calling station. 

Connecting Compaq 

A corporation, association, 
atlng one or more exchanges 

Contract 

partnership or indlvi 
and with whom traffic 

The term "Contractw refers to the service agreemmt between a sub- 
scriber and tb6 Telephone Company tier which service and facilities 
are furnlshsd in accordance with the provisions of the Tariffs 
applicable. 

Exchange 

The term nExchangeff means a unit established for the administration 
of telephone service in a specified area which usually embraces a 
city, town or village and its environs. It consists 0r a central 
office, together with tie associated plant used in furnishing commun- 
ication service within that area. 

F ISSUED October 1 , 192 Effective November 1 s 192 

Issued by: Thasker-Grigsby Telephone Company, Ins. 

BY RnhFtrt. 0. 



THACKER-GRIGSBY TELEPHONE CO., INC. 
P.s.c. KY. NO.' 3 ' 

PART I 
REVISED SHEET 35 

GENERAL RULES AND REGULATIONS c 

DEFINITIONS (Continued) 

C 
I 

Exchange Area 

The territory served by an Exchange 

Exchange Station 

I 
C 

A station owned by the Telephone Company and connected directly 
or indirectly with a central office of the Company over its 
own lines. 

(A) Main Station: A station directly connected with a 
central office switchboard by an individual circuit. 

(B) Extension Station: A station connected with a main 
station either directly or through some switching 
device, other than P.B.X. system. 

Extension and P.B.X. Station Mileage 

The charges made for the additional circuit required to 
furnish such stations beyond the allowable distance from the 
main station or P.B.X. switchboard. 

Extension Station 

(See Telephone Station) 

D 

Extra Listing 
An extra listing is any listing of a name or information 
in connection with a subscriber's telephone number beyond 
that to which he is entitled in connection with his regular 
service. 

Individual Line 

An exchange line designed for the connection of only one 
main station. (Not a private branch exchange trunk line). 

- Issued February 2$ 1978 . Effective March 1, -; 19 78 . 

Issued by: R-GRIGSBY TELEPHONE COMPANY, INC. 

Robert C. Thacker 
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THACKER-GRIGSBY TELEPHONE COMPANY, INC. 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Premises 

P.S.C. KY NO. 3 
PART 1 

ORIGINAL SHEET 37 

All of the building or the adjoining portions of a building occupied 
and used by the subscriber; or all of the buildings occupied and 
used by the subscriber as a place of business or residence, which are 
located on a continuous plot of ground not intersected by a public 
highway. 

Qivate Branch Exchange System 

vate branch exchange system is an arrangement of equipment 
or by a subscriber, consisting of manual or automatic 
atus with attendants' telephone, trunks to a central o 

s connected with the switching apparatus, thereb 
ic intercommunication between these statio 
th the general exchange system. 

Throughout this Tariff, the commonly used a 
"P.B.X.," will b tuted for the words Private 

(A) P.B.X. Trunk: A it connecting the P. system with a 
central office. 

(B) P.B.X. Stations: Any sta the operating set or sets) 
connected directly or indi P.B.X. system. 

(C) Switchboards: Switchboards ar sified as follows: 

(1) Cord Switchboard: ch all lines termi- 
nate in jacks; i onnection of st s and of stations 
and trunk lines ablished by means o rds equipped with 
plugs. 

/ 
Cord Switchboard: A cord 
so that each line may have 

earances or jack terminations. 

Non-multiple Cord Switchboard: A cord switchboard 
arranged so that each line has only one appearance 
or jack termination. 

Issued: November 15, , 1985; Effective January 1, , 1986 
LiC SEWICE cGMMissI(jN 

BY: OF KENTUCKY 
Ef FECTIWE 



THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART 1 

REVISED SHEET 38 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Private Branch Exchanue Trunks 

P.B.X. Trunks are central office lines terminated for PABX or 
multi-line telephone systems. 

Public Telephone 

An exchange station, either attended or equipped with a coin- 
collection device which is installed for the convenience of 
the public at a location chosen or accepted by the Telephone Co. 

Private Line 

A circuit provided to furnish communication only between the two 
or more telephones directly connected to it, and not having connection 
with either central office or P.B.X. switching apparatus. 

Semi-Public Telephone 
I 

A semi-public telephone is an exchange station equipped with a coin D 
- collecting device, designed for a combination of subscriber and 

public usage at locations more or less public in character. Semi 
public telephone service is considered as a form of subscriber service. I 

ISSUED: March 24. 1997; EFFECTIVE: April 15, 1997 

BY: THACKER-GRIGSBY TELEPHONE CO., INC. 

Robert C. Thacker, General Hanager 

APR 1 5 1997 



THACKER-GRIGSBY TELEPHONE COMPANY, INC. 

P.S.C. KY NO. 3 
PART 1 

REVISED SHEET 39 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

Subscriber 

As used in this Tariff, a separate subscriber is involved at each 
location, or continuous property, where service is furnished. One 
individual or firm therefore may be considered as two or more separate 
subscribers even in the same Exchange. The priviledges, restrictions 
and rates established for a subscriber to any class of 
service are limited to the service at one location; and no group 
treatment of service at separate locations, furnished to one indi- 
vidual or firm, is contemplated or to be implied, except when 
definitely provided for in the schedules. 

Telephone Station 

A telephone instrument, consisting of a transmitter, receiver and 
associated apparatus, so connected as to permit transmitting of 
and receiving telephone messages. 

pany Station: A station owned by the Telephone Coma 
ice from and through central office equip 
ly owned, maintained and operated by the 

provided as a part of the Telephone C 

(1) Main Sta A Company station dire 
means of an idual line or part circuit with 
a central offi 

Toll Station: 
of the public or of 
Telephone Company does 
and from which estab 
messages sent ove 

installed for the convenience 
in a locality where the 

ally furnish exchange service 
tes are charged for all 

Toll Terminal Company station, or minal on a 
xchange switchboard, and 

connecting the station 
ice (also known as Long Distance 

nsion Station: An additional Company station con 
he same circuit as the main station and having 

the same telephone number as the main station. 

Issued: November 15, , 1985; Effective: Wdh a 8bJ 1 
OF KENTUCKY 

EFFECTIVE 
7 

Robert C. Thacker, General Manager JAN 01 1986 



d 

THACKER-GRIGSBY TELEPHONE COMPANY., INC. 

P.S.C. KY NO. 3 
PART 1 

REVISED SHEET 40 
h 

GENERAL RULES AND REGULATIONS 

DEFINITIONS (Continued) 

hange Station: Any Compan 
r's set or sets) connect 

branch exch 

(B) Service Station: A s 
under arrangements 

f stations which, 

pany central office 
bscribers and in par 

Toll Message 

A message from a calling station to a station located in a different 
local service area. 

Toll Service 

Toll service is that part of the total telephone service rendered 
by the Telephone Company which is furnished between patrons in 
different local service areas in accordance with the rates and 
regulations specified in the Company's Toll Tariff. 

Issued: Issued: November 15 November 15 , 1985; , 1985; Effective: Effective: January 1, January 1, , 1986 , 1986 

BY: BY: PUN C SERVICE COh4MiSSl0r~ PUBLIC SERVICE COh4MiSSl0r~ 
OF KENTUCKY OF KENTUCKY 

EFF ECTtVE EFF ECTtVE 

F F Robert C. Thacker, General Manager Robert C. Thacker, General Manager JAN Ot 1986 JAN Ot 1986 



r" THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY NO. 3 
PART I 

ORIGINAL SHEET 41 

GENERAL RULES AND REGULATIONS 

COPY OF BILL FORM 

THACKER-GRIGS 
TELEPHONE 

COMPANY 
t 

R 0. BOX 709 

t 

TELEPHONE 765-9 

C~N~EVT 83861E 
P.0. @OK 255 
L4CKEYw #Y 41643 

PIP IT 1992 -3+ SUMMARY OF CHARGES se 

446-2630 LOCAL SERVICE 5.74 
EWIPMENT 8.50 
INSIDE WIRE MAINTENANCE .70 
FCC ACCESS CHARGE 3.50 
i(Y OUAL PARTY RELAY SERVICE SURCHARGE -10 
SOUTH L EUTRAL BELL TELEPHONk COMPANY 10.95 
ATET COMMuNItATXDNS 18.35 
F&l EZ AL TAX 1*44 
ST&T” TAX 2.35 
COUNTY TAX 1.13 
TOTAL AMOUNT DUE ---e-e- $52.83 

PAGE 5 

OFFICE HOURS 

8:00 A.M. TO 4:30 P.M 

MONDAY THRU FRIDAY. 

PAYMENT DUE BY 5TH.), 

0 
THACKER-GRIGS 

TELEPHONE 
COMPANY 

F! 0. BOX 709 

HINDMAN, KENTUCKY 4 i 
TELEPHONE 785-95001 

OFFICE HOURS j 

8:00 A.M TO 4:30 P.M. 

MONDAY THRU FRIDAY. 

PAYMENT DUE BY 5TH. ’ 

RIGSBY TELEPHONE CO., INC. OF KENTUCKY 
EFFECTIVE 

MAY 2 7 1992 

PURSUANT TO 807 KAR 5:Ol I, 


