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January 30,2008 e O ~ ~ f ~ ~ l O M  

Ms. Beth O'Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 61 5 
Frankfort, KY 40601 

RE: Salem Telephone Company, Promotional Offering 

Dear Ms. O'Donnell: 

Salem Telephone Company intends to offer a promotion to business customers. 
Business customers who sign up for one or both of the following features during the 
promotional period will receive the feature(s) free for 3 months: Call Forwarding andlor 
3-Way Calling. 

The promotion will run from March 1, 2008 through May 31, 2008. 

If you have any questions, please contact me at (608) 664-4169. 

Sr. Administrator-Tariffs 

525 JUNCTION RD. 
MADISON, Wl, 53717 

TARIFF BRANCH

RECEIVED
1/31/2008

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



June 14,2007 

Ms. Beth O'Donnell 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40601 

RE: Salem Telephone Company, Promotional Offering 

Dear Ms. O'Donnell: 

Salem Telephone Company intends to offer a promotion to business customers. If a 
business customer signs up for 12 months of Caller ID service during the period of July 
15, 2007 through October 13, 2007, they will receive Caller ID free for 3 months. 

If you have any questions, please contact me at (608) 664-4169. 

I 
~ a h e l l e  A. Drone 
Sr. Administrator-Tariffs 

525 .JUNCTION RD 
MADISON, Wl 537 17 

TARIFF BRANCH

RECEIVED
6/15/2007

PUBLIC SERVICE
COMMISSION

OF KENTUCKY



June 15,2005 . . . . .  

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: 

Dear Ms. Helton: 

Salem Telephone Company, Promotional Offering 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the 
non-recurring charges associated with the installation of a second or subsequent access line. 
This promotional offer will be effective from July 19, 2005 through September 30, 2005. 

If you have any questions, please contact me at (608) 664-41 53. 

Sincerely, 

/k&p 
Kurt HebgGn 
Sr. Administrator-Tariffs 

525 JUNCTION RD 
MADISON. WI 53717 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/19/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



January 4, 2004 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: 

Dear Ms. Helton: 

Salem Telephone Company, Promotional Offering 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the 
non-recurring charges associated with the installation of a second or subsequent access line. 
This promotional offer will be effective from February 18, 2005 through April 30, 2005. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, 

Kurt Hebgen 
Sr. Administrator-Tariffs 

525 JUNCTION RD 
MADISON, WI 53717 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
02/18/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



June 14, 20104 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 615 
Frankfort, KK 40602 

RE: 

Dear Ms. Helton: 

Salem Telephone Company, Promotional Offering 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the 
non-recurring charges associated with the installation of a second or subsequent access line. 
This promotional offer will be effective from July 20, 2004 through September 30, 2004. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, 

Kurt H e b g d  
Sr. Administrator-Tariffs 

525 JUNCTION ROAD 
MADISON, WI 5371 7 

P.O. BOXSISB 
MADISON. WI 53705-0158 . .. 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/20/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Kentucky - Cost and Revenue Analysis 
Salem 

Expected Costs 
Expected 

Price Trials Total Cost 
Additional Line Installation $12.50 4 $50.00 

Expected Advertising Expenses 

Tota/ Costs: 
Installation 
Marketing 

$50.00 
$50.00 

$100.00 

Expected Revenues 

Expected Expected 
Customer Revenues 

Services Pr.se Retention (3 years*) 
Additional Line $9.41 4 $1,300.84 
Estimated Vertical Services $1.47 4 $203.21 

Total $1,504.05 

* lifetime value projected on 4% churn out 36 months 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/20/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



January 21, 2004 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 61 5 
Frankfort, KY 40602 

RE: 

Dear Ms. Helton: 

Salem Telephone Company, Promstioiial Offering 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the 
non-recurring charges associated with the installation of a second or subsequent access line. 
This promotional offer will be effective from February 18, 2004 through April 30,2004. 

If you have any questions, please contact me at (608) 664-41 53. 

Sincerely, 

Kurt Hebgen 
Administrator-Tariffs 

525 JWCTION ROAD 
MADISON, WI 5371 7 

P.O. BOX5158 
MADISON. WI 53705-0158 



July 18, 2003 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: 

Dear Ms. Helton: 

Salem Telephone Company, Promotional Offering 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the 
non-recurring charges associated with the installation of a second or subsequent access line. 
This promotional offer will be effective from August 22, 2003 through October 31, 2003. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, 

Kurt Hebgen 
Administrator-Tariffs 

BY 
EXECUTIVF DIRECTOR 

S25 JUNCTION ROAD 
MADISON, WI 5371 7 

P.O. BOX5158 
MADISON WI 53705-0158 



TELECOM@ 

P. o. BOX 5158 

301 S. Westfield Road 
Madison. WI 5371 7- 1799 

Telephone: 608-664-4000 
Madison, WI 53705-0158 FAX. 608.664-4184 

Government and Regulatory Affairs 

December 26,2002 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: Salem Telephone Company, Promotional Offering 

Dear Ms. Helton: 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the non- 
recurring charges associated with the installation of a second or subsequent access line. This 
promotional offer will be effective from January 27,2003 through February 28,2003. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, , + Kurt Hebge 
Administrator-Tari ffs 



3-07 IS" 

Telephone 608-664.4000 P.0 Box5158 

301 S. Wesfheld Road 
Madison, WI 5371 7- 1799 

Madison, WI 53705-0158 FAX 608 664-4 184 

, 

Government and Regulatory Affairs 

June 20,2002 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: Salem Telephone Company, Promotional Offering 

Dear Ms. Helton: 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the non- 
recurring charges associated with the installation of a second or subsequent access line. This 
promotional offer will be effective from July 22,2002 through August 3 1,2002. 

If you have any questions, please contact me at (608) 664-4153. 

Sincerely, 

Kurt H e b d  
~ Administrator-Tariffs 

OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 807 KAR 5:O 4 1. 
SECTION 9 ( 1) 

BY % M W  
SECRETARY OF THE COMMISSION 



* P.0 Box5758 Telephone 608-664-4000 
Madison, WI 537054158 FAX. 608-664.4185 
301 S. Westheld Road 
Ivlad~S~ff, WI 53777-7799 

1 

July 19,2001 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
PO Box 615 
Fraa'kh-t, KY 40602 

RE: Salem Telephone Company, Promotional Offering 

Dear Ms. Helton: 

Salem Telephone Company intends to offer to all new and existing customers, a waiver of the non- 
recurring charges associated with the installation of a second or subsequent access line. This 
promotional offer will be effective from August 20,2001 through September 30,2001. 

If you have any questions, please contact me at (608) 664-4153. 

Administrator-Tariffs 

PUBLIC SERVICE COMMiSStON 
OF KENTUCKY 

EFFECTIVE 



Telephone. 608-664 4000 P O  Box5158 
Madison, WI 537054758 FAX 608.664-4 185 
301 S. Westheld Road 
Madison, WI 5371 7-1 799 

Government and Regulatory Affairs 

March 28,2001 

E /- 8.X 

~~~~~~~ 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
2 1 1 Sower Boulevard 
PO Box 615 
Frankfort, KY 40602 

RE: Salem Telephone Company, Voice Mail Plus Promotion 

Dear Ms. Helton: 

Salem Telephone Comp 
changes assoc 
30,2001. I fa  
Forwarding, and Three Way Calling) and one Voice Mail box, the customer will receive these 
features at no cost for two months. At the end of the two months, the customer will be contacted to 
determine if they choose to retain the services at regular price. 

ffer a promotional waiver of recurring and nonrecurring 
ustom Calling Services from May 1,200 1 through June 
of the following CCS features (Call Waiting, Call 

If you have any questions, please contact me at (608) 664-4153, 

Sincerely, 

Kurt Hebgeny 
Administrator-Tariffs 



P.0 Box 5158 Telephone: 608-664-4000 
Madison, WI 53705-0158 FAX. 608.664-4785 

301 S Westfield Road 
Madison, WI 53717.1799 

Government and Regulatory Affairs 

June 23,2000 

Ms. Helen Helton 
Executive Director 
Kentucky Public Service Commission 
730 Schenkel Lane 
PO Box 615 
Firmkfct, KY 400.92 

RE: Salem County Telephone Company, Voice Mail Plus Promotion 

Dear Ms. Helton: 

Salem County Telephone Company would like to offer a promotional waiver of recurring charges 
associated with Voice Mail and Custom Calling Services. If a new customer would choose two 
Custom Calling Service features and Voice Mail, they would be able to trial these features free for 
two months. We are offering the promotion to new customers during the time period of August 1, 
2000 through October 28,2000. 

If you have any questions, please contact me at (608) 664-4 153. 

Sincerely, 

&A+ 
Kurt Hebgen 
Administrator-Tariffs 

PUBtlC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 01 2000 

PURSUANT TO 807 KkR 5:011, 
SECTION 9 { t )  

BY: s%ktk.o BLCQ 



FILED 
FEB 141983 

GENERAL SUBSCRIBER SERVICES 'IRRIFF 

?HE!ZTA!IEOF 

puf3&Ic %%vlCE CoMMlssloN 
Of KENTUCKY, 

EFFECTIVE 

MAR301983 
PURSUANT TO 807 KAR 5:011, 



P. S. C. KY. NO. 2 ---- 

SALEM TF~I.F.PHONE CO, , INC. 

OF 

SALEM,KENTUCKY m--m- -------- 

RATES, RULES AND REGULATIONS FOR FURNISHING 

INTRASTATE ACCESS SERVICES ------------- m-e- 

WITHIN ITS 

SALEM EXCHANGE 

FILED WITH THE PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

ISSUED January 27th, 1984 EFFECTIVE January 1, 1984 

m BY 
NAME 

President &Manager 
TITLE 



h 

n 

SALEM TELEPHONE COMPANY, INCORPORATED P. S. C. KY. NO. 2 ---- 

PART I ---- 
ORIGINAL SHEET 1 ---- 

PART I 

TITLE PAGE 

SCHEDULE OF TARIFF CONCURRENCE 

APPLYING TO 

INTRASTATE ACCESS SERVICES 

ISSUED January 27th, 1984 EFFECTIVE January 1, 1984 



SALEM TELEPHONE CCXWANY , 1 NCORPORATED P.S.C. KY. NO. _ -2- __ 

PART I 
ORIGINAL SHEET 1 121 1; 

INTRASTATE ACCESS SERVICE ------------------------- 

1 . Concurrence in Tariffs Filed By Others . . . 

A. 

8. 

C. 

D. 

Salem Telephone concurs in the rates, rules and regula- 
tions governing intrastate access service as filed on an 
interim basis by South Central Bell with the exception of 
the sections involving Billing and Collection Services 
and End User Access Services. 

Salem Telephone concurs in the rates, rules and regula- 
tions governing intrastate access billing and collection 
services as filed in the ECA interstate FCC No. 1 tariff 
Section 8. 

Salem Telephone extends this concurrence to any and all 
changes which may be made in these tariffs subsequent to 
this date. 

Salem Telephone hereby expressly reserves the right to 
cancel and make void this statement of concurrence at 
any such time as it appears that such cancellation is in 
the best interest of Salem Telephone Company. 

I S SUED January 27th 1984 EFFECTIVE -----------------L------ January 1 1984 -------------I----------- 



GEWERAL SDRSCRIl3ER SERVICES 'IRRIFF 
Psc 2 

Salem TelephoneCanpany INDEX 
Original Sheet 2 

This tariff contains regulations and rates applicable for the furnishing 
of local achange service, message toll telephone service, wide area 
telephone mmunications service, and for other general subscriber 
service, equipnent and facilities associated with the above services 
offered by Logan Telephone Cooperative within this state. This tariff 
is on file with the Kentucky Public Service Co-mission. 

Intrastate camunication services are furnished through facilities 
provided by Salen Telephone Cunpany for the transmission of intelligence 
by electrical impulse, principally by means of wire, radio, or a 
canbination thereof. 

Failureon the part of any subscriber to observe these rules and 
regulations, after due notice of such failure, autanatically gives the 
Telephone Canpany the privilege to discontinue the furnishing of 
service. 

This Tariff cancels and supersedes all other Tariffs of the Telephone 
Cunpany issued and effective prior to the effective date of this Tariff. 

EXPLANATION OF SYMEDLS 

When changes are made in any tariff page, a revised page will be issued 
cancelling the tariff page affected: such changes will be identified 
through the use of the following symbols: 

(Cl Denotes a change in: listing, general regulations, or conditions, 
which my affect a rate m charge. 

(D) Denotes discontinued material including: listing, general 
regulations, condition, rate or charge. 

(I) Denotes increase in rate or charge. 

(L) Denotes material relocated fran or to another part of the tariff, 
with no change in text, regulation, or rate or condition. 

(N) Denotes new material. including: listing, general regulation, rate, 
charge or condition. 

(0) Denotes an obsolete rate, regulation or text. PUBLIC SERVICE COMMISSIOIV 
OF KENTUCKY 

5:013., 

(R) Denotes a reduction in either rate QT charge. EFFECTIVE 

(T) Denotes a change in wording of text, but no change in: kkkk&g,w 
general regulation, condition, rate or charge. 

PURSUANT TO307 WR 

Issued: January 1, 1983 

i 
,,,)I;, .':, L ,,/ (I/ ,._ ~'.,!.+y ;fi.. ' 4 

1.l .A! 
/ 

.‘ 

.under authority K.P.S.C. No 

EffectiveW 

General Manager 
dated January 1, 1983 



GENERAL EXCHANGE TARIFF 

SALEM TELEPHONE COMPANY 
Kentucky 

PSC2 
INDEX 

Eighth Revised Sheet 3 
Canceling Seventh Revised Sheet 3 

TABLE OF CONTENTS 

A Definition of Terms 
B. General Regulations 
C. Basic Local Exchange Services 
D. Service Connection Charges 
E. Construction Charges 
F. Directory Listings 
G. Paystation Service 
H. Direct Inward Dialing 
I. Foreign Exchange Services 
J. Key and Pushbutton Telephone Service 
K. Private Branch Exchange Service 
L. Centrex Service 
M. Miscellaneous Services 
Mc. Auxillary Equipment 
N. Connection with Certain Facilities and/or Equipment of Others 
0 . Data Service 
P. Intrastate Access Services Tariff 
Q . Long Distance Message Telecommunications Service 
R. Wide Area Telephone Service 
S. Custom Calling Services 
T. Private Line Service 
U. Advanced Calling Services 
V. Reserved for Future Use 
W. Low Income Assistance Programs 
X. Pole Attachment Space 
Y. Exchange Area Maps 
Z. Obsolete Service Offerings 

ISSUED: February 22, 2022 
EFFECTIVE: March 31, 2022 

BY: Joel 

(T) 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

3/31/2022
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)


