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GENERAL RULES AND REGULATIONS 
 
 
III. CUSTOMER SERVICE AND PROTECTION (Continued) 
 
 F. Deposits (Continued) 
 
  4. Deposit for Temporary or Seasonal Service 
 

The Cooperative may require a deposit sufficient to reasonably protect it 
against the assumed risk for temporary or seasonal service.  These 
requirements will be applied in a uniform and non-discriminatory manner 
and will be subject to refund guidelines as outlined in 7, following. 

   
5. Amount of Deposit and Interest for Permanent Residential, Commercial 

and Industrial Service and Exemption from Deposit. 
 
a. Deposit – The required deposit shall not exceed an amount 

equivalent to two-twelfths (2/12) of the estimated annual billings 
for exchange service and toll charges.  The Cooperative may 
require the customer to increase the amount of the deposit if, in the 
Cooperative’s opinion, the charges billed against the customer are 
found to warrant such an increase.  

(C) 
b. Interest on Deposits – Interest will accrue on all deposits at the rate 

prescribed by law beginning on the date of the deposit.  Interest 
accrued will be refunded to the customer or credited to the 
customer’s bill on an annual basis.  If interest is paid or credited to 
the customer’s bill prior to twelve (12) months from the date of 
deposit or the last interest payment date, the payment or credit 
shall be on a prorated basis. 

(C) 
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GENERAL REGULATIONS (Cont’d) 

H. CUSTOMER SERVICE AND PROTEJCTION (Continued) 

H. Billing and Payment for Service (Continued) 

3. The customer shall pay all basic charges for monthly service in 
advance while all other charges for long distance and additional 
services are billed in arrears. All charges due by the customer are 
payable at the Cooperative’s Business office or at any agency duly 
authorized to receive such payments. The postmark, if any, on the 
envelope of the bill, or the issuance date on the bill, if there is no 
postmark on the envelope, shall constitute proof of the date of 
issuance. Service shall not be discontinued for nonpayment of 
charges unless the Cooperative has given the affected subscriber a 
written notice of the proposed date of disconnection at least five 
(5) days before the proposed date of disconnection. Service shall 
not be terminated until at least twenty (20) days after the issuance 
date of the original unpaid bill. 

4. Bills for telephone service shall normally be rendered monthly; 
shall show the period of time covered by the billings, date of the 
bill, the telephone number being based; and, shall show a clear 
listing of all charges due and payable. The Cooperative shall 
provide the customer with an itemization of local and toll service 
charges as appropriate. Customer billings sent through the United 
States mail shall be sent in an envelope. 

A late payment charge of 10.00 (I) percent will be applied to a 
customer’s bill when any undisputed portion of a customer’s bill 
has not been paid in Ml  prior to the due date. 

5. 

6.  Any applicant or one for whom an application is made, owing the 
Cooperative for service furrished under a former contract, shall 
pay or make satisfactory arrangements for paying any bill 
outstanding and unpaid before any additional service will be 
furnished. 

* 

Issue Date: February 22,2012 

Issued By: 
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GENERAL REGULATIONS (Cont’d) 
 

(N) 
 

III.  CUSTOMER SERVICE AND PROTECTION (Continued)  
 

L. Taxes and Surcharges 
 
a.  When the Company is required to pay the utilities license tax for schools 

authorized by KRS 160.613, the Company will increase (or decrease) its 
rates in any county in which it is required to pay such school tax by the 
amount of the tax. 

 
b. The Company will add to the bills of all subscribers a surcharge to recover 

the KY Gross Revenues Tax (GRT) imposed by KRS 136.616.  This will 
appear as a separate line item on the customer’s bill and will read: “Gross 
Receipts.”  The Gross Receipts will be calculated using the following 
formula: 

 
 
 Gross Receipts = [1 / (1-GRT)] – 1 
 

(N) 
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GENERAL REGULATIONS (Cont’d) 
 

V. KENTUCKY TELECOMMUNICATIONS RELAY SERVICE FOR HEARING-
IMPAIRED OR SPEECH-IMPAIRED PERSONS  

 A. Regulations 

Pursuant to KPSC Administrative Case No. 333 and 372, a monthly surcharge 
shall be imposed on all local exchange access lines to fund the Kentucky 
Telecommunications Relay Service. This service provides telephone 
communications between deaf and hearing / speech-impaired customers who use 
telecommunications devices for the deaf and customers who use standard voice 
telephones.   

 B. Surcharge Rate 

1. Recovery of state costs associated with the Telephone Relay Service 
(“TRS”) and Telecommunications Access Program (“TAP”) is based on a 
fixed monthly charge per access line.  

2. For purposes of application of the surcharge, access lines are defined as 
facilities that provide access to and from the telecommunications network 
for toll service and for local calling.  WATS, Remote Call Forwarding, 
Radio Common Carriers, InterLATA Foreign Exchange Lines, Private 
Line Services, Mobile, Other Common Carriers, and Company Official 
Accounts are excluded from this category. 

3. The monthly surcharge will appear in customer invoices labeled 
“TRS/TAP Surcharge.”       

The monthly surcharge amount is as follows: 
Per access line    

Monthly Recurring Charge 
TRS   $0.01 (R)  
TAP   $0.02 

 TRS / TAP Surcharge  $0.03 (R)  
 
 

Issue Date: November 3, 2017  
Effective Date: January 1, 2018 
 
Issued by: /s/ Keith Gabbard  
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SERVICE CHARGES 
 
I. GENERAL 
 

Service Charges are in addition to all other rates and charges that may be applicable for 
services provided by the Cooperative.  Service Charges apply in addition to installation 
and construction charges incurred because of unusual costs encountered in the provision 
of service. 

 
 A. Categories of Service Charges 
 

The work functions required to establish, add to, move or change telephone 
service for a business or residence class of service customer are classified by type 
of service charge as follows: 

(C) 
Service Order Charge – a charge for work performed with the processing of a 
service order activity for which no other service charge applies. 
 
Line Connection Charge – a charge for work which includes, but is not limited to, 
establishing exchange service with or without a dispatch of a technician to the 
customer’s premises. 

(C) 
Outside Move Charge – a charge for work performed with moves of service 
locations at the customer’s request.  

(D) 
(D) 
(C) 

Trip Dispatch / Trouble Isolation Charge applies when a service outage or other 
trouble report, is submitted by the subscriber or the subscriber’s agent and the 
trouble is isolated to non-Cooperative equipment, or, if the subscriber or agent 
requests a support service, such as line tagging, and the Cooperative is required to 
dispatch a technician to complete the service request.   

(C) 
 

(D) 
(D) 
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SERVICE CHARGES 
 
I. GENERAL (Continued) 
 
 B. Rules 

(D) 
1.  

 
2.   

(D) 
3. Charges specified in this Section do not apply to services furnished under 

the concurrence provisions of this tariff. These services may include, but 
are not limited to, WATS access lines and access line extensions, and all 
private line services and channels and access services provided. 
Nonrecurring charges for these services are stated as exceptions or 
additions to concurring provisions of this Tariff. 
 

4. Changes in the locations of existing services to different premises, or to 
additional points of termination or to points outside the customer’s 
premises are considered new installations for purposes of this Tariff. 

(N) 
5. The Company performs work only during normal working hours from 

8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays. All 
work performed during other than normal hours at the customer’s request 
may be provided at the sole discretion of the Company at rates based on 
time and material costs. 

 
6. Additional installation or other non-recurring charges indicated elsewhere 

in this Tariff may be required. 
(N) 
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SERVICE CHARGES 
 
I. GENERAL (Continued) 
 
 B. Rules (Continued) 
 

7. The service charges described in this tariff are not applicable for: (T) 
 
a. Normal maintenance and repair of the Company’s equipment and 

service. 
 
b. Deregulated connection of telephone sets or other terminal 

equipment by the customer when no line connection or central 
office access work is required.  Such services will be subject to the 
company’s deregulated fees. 

(N) 
c. Conversion of existing service to or from Lifeline Service. 
 
d. Changing telephone numbers when in the judgment of the 

Company such changes are necessary for continuation of 
satisfactory service. 

(N) 
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SERVICE CHARGES 
 
II. APPLICATION OF CHARGES 
 

A. Service Order Charge 
(C) 

The Service Order Charge applies for the handling and implementation of any 
customer-requested service order activity associated with services provided under 
this Tariff for which no other applicable non-recurring or other installation fee 
applies.  Such work includes, but is not limited to, changes in directory listings, 
additions, deletions or modifications of features associated with services, or 
temporary suspension of service. 

 
One Service Order Charge applies per distinct service order processed regardless 
of the number of activities requested on the Service Order. 
 

B. Line Connection Charge 
 
The Line Connection Charge applies for the installation of exchange service with 
or without the dispatch of a Cooperative technician.  The Line Connection Charge 
applies per exchange line ordered.  When two or more segments of a local private 
line or an off premise access are line bridged in the central office, one Line 
Connection Charge will apply for each leg of the circuit. 

(C) 
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SERVICE CHARGES 
 
II. APPLICATION OF CHARGES (Continued) 

(M) 
C. Outside Move Charge 

 
The Outside Move Charge is applicable for work performed by the Cooperative 
involving: 
 
a. transfer of lines or Cooperative-provided equipment from one building to 

another building; 
 
b. a move of a customer’s portable structure containing telephone service; 
 
c. transfer of lines from one premises to another in the same building, e.g., 

one apartment to another apartment, one office or suite of offices to 
another office or suite of offices.  

(M) 
(N) 

D. Trip Dispatch / Trouble Isolation Charge 
 

The Trip Dispatch fee applies when the Cooperative dispatches a technician at the 
request of the customer or his agent for purposes of assisting the customer with 
service issues, include tagging of working service, which are specific to the needs 
of the customer but not necessary for the installation, maintenance, or operation of 
the service provided by the Cooperative. 
 
The Trouble Isolation charge applies when the Cooperative receives a repair or 
maintenance request from the customer and trouble is subsequently isolated to the 
non-Company equipment. 

(N) 
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SERVICE CHARGES 
 
II. APPLICATION OF CHARGES (Continued) 

(N) 
E. Returned Check Charge  

 
Returned Check Charge applies for each returned check or moneys not honored 
by a bank or depository as being immediately available at the time they are 
remitted by the Cooperative.  The Returned Check Charge applies in addition to 
late fees or service reconnection fees that may result from failure to timely pay an 
invoice. 

 
F. Membership Fee 

 
Membership fee applies for the initial establishment of a membership qualifying 
service and entitles the subscriber to membership in the cooperative for the life of 
the member.  

 
(N) 
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SERVICE CHARGES 
 
III. SCHEDULE OF CHARGES 

 
Residential Business 

Service Connection Charge * $30.00 (I) $30.00 (I) 
 
Line Connection Charge $30.00 (I) $30.00 (I) 
 
Outside Move Charge  $30.00 (I) $30.00 (I) 
 
Trip Dispatch /Trouble Isolation Charge  $30.00 (I) $30.00 (I) 
 
Returned Check Charge $25.00  $25.00 

 
Membership Fee $10.00 $10.00 
 

 
 

 
  
 
 
 
 
 
 

 
 
 
 
 
 
* Waived for the service activity associated with optional calling features.  
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SERVICE CHARGES 
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CONNECTIONS OF CUSTOMER-PROVIDED PREMISES EQUIPMENT 
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CONNECTIONS OF CUSTOMER-PROVIDED PREMISES EQUIPMENT 
 
I. GENERAL PROVISIONS (Continued) 

 
C.  Liability of the Cooperative 
 

1.  The Cooperative will not be held responsible for any loss or damage, nor 
for any impairment or failure of service, arising from or in connection 
with the use of customer-provided premises equipment and not caused 
solely by the negligence of the Cooperative. 

 
2. The Cooperative will not be held liable for damages arising out of injuries 

to persons or property from voltages or currents transmitted over the 
facilities of the Cooperative caused by customer-provided premises 
equipment. 

 
(D) 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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