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RULES AND REGULATIONS 

12) SPECIAL CHARGES: 
1) Collection Charge: A charge of $25.00 will be levied when a trip is made and the bill 

is collected or service terminated or a payment plan is established. A collection trip may 
be made only after written notice has been sent to the customer stating that if the bill is 
not paid by a certain date, the service will be disconnected. 

2) Reconnection Charge: A reconnection charge of $25.00 to be made by the Company and 
paid by the customer before or at the time the service is reconnected, (except Winter 
Hardship Reconnections) shall be assessed as approved by the Public Service 
Commission when: 

a) The customer’s service has been disconnected for nonpayment of bills or for 
violation of the Commission’s or Company’s Rules and Regulations, and the 
customer has qualified for and requested service to be reconnected or; 

b) The customer’s service has been disconnected at the customer’s request and at 
any time subsequently within twelve months is reconnected at the same premise. 

3) Returned Check Fee: $15.00 will be charged for any dishonored check. 
4) Late Payment Fee: 10% will be added to untimely paid bills. Additional penalty charges 

will not be assessed on unpaid penalties pursuant to 807 KAR 5:006(8)(3)(h). 
5) Credit Card Fee: Customers may pay their monthly gas bill by credit card upon approval 

of the Company. Those customers shall pay as part of the monthly gas bill any fees 
assessed by the credit card company to Bluegrass Gas Company. This fee shall be listed 
as a separate line item on the bill. Failure to pay the fee will subject the customer to 
discontinuance of credit card payment.” 

13) CONTINUOUS OR UNIFORM SERVICE: 
The Company shall supply gas continuously and without interruption and adopts and shall 

maintain, subject to the Commission’s regulations, a standard pressure of 202 as measured at the 
outlet side of the customers meters. 
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