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Previous Amount Due
Payment Received Jul 13

Curre
Curre

Taxes

DUKE duke-energy.com
ENERGY. s00.544.6900

$258.21
$258.21
103.24
118.23
B3

nt Electric Charges
nt Gas Charges

Total

kWh
1600
1400
1200
1000
800
600
400
200

Amount Due Aug 27 $227.22

Electric usage history

2019 2020
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Bill date  Aug 2, 2020
For service Jun 30 - Jul 30
31 days

Account number |

Service address

o III

Thank you for your payment.

CANCELLED

January 3, 2026

KENTUCKY PUBLIC
SERVICE COMMISSION

Current Month  Jul 2019  12-Month Usage Avg Monthly Usage

Electric (kWh)
12-month usage based on most recent history

1,287 1,253 16,128 1,241

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments
are subject to a 5.0% late charge.

N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
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N)
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N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)

......................................................................................................................................................................................................... m)

Please retu

&

rn this portion with your payment. Thank you for your business. 210000027742

DUKE
ENERGY.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

Account number

After Aug 27, the amount

$227.22
due will increase to $238.58.

by Aug 27

$ $

Add here, to help others with Amount enclosed
a contribution to WinterCare

N)
N)
N)
N)
N)
N)
N)
N)
N)
N)

Duke EnergyPayment HULebbm%(ENTUCKY
PO BOX 1;]6 PUBLIC SERVICE COMMISSIO

Q)

ey

7 NAY

CHARLOTTH, NC28201T-1326

Linda C. Bridwell
Executive Director

Y

N)

(N)
« N)
4 N 003300003058210000kL5 5000000/ * / g N)

EFFECTIVE

1/4/2022

PIIRSIIANT TO QN7 KAR E'N11 <ECTION O (1)



DanielE.Hinton
New Stamp


¢~ DUKE
S’ ENERGY.

800.544.6900

duke-energy.com

Report an emergency
Electric/Gas outage
Electric
Gas

duke-energy.com/outages
800.543.5599

800.634.4300

Convenient ways to pay your bill

Online
Automatically from your bank
account Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/location

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-account
duke-energy.com/my-account

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

duke-energy.com
800.544.6900
800.648.6056 or 711

Request the condensed or detailed bill

format Call (7a.m.to 7 p.m.)

800.544.6900

CANCELLED

January 3, 2026

KENTUCKY PUBLIC
SERVICE COMMISSION

Appendix A

Page 2 of 7Page 20f3 (N)

Account number | RN N)

N)
N)
N)
| N)
mportant to know (N)
Your next meter reading: Aug 28 N)
Please be sure we can safely access your meter for (N)
actual readings. Don’t worry if your digital meter N)

flashes eights from time to time. That's a normal part (N)
of the energy measuring process. (N)
Your electric service may be disconnected if your N)
payment is past due N)
If payment for your electric service is past due, wve  (N)
may begin disconnection procedures. If your service (N)
is disconnected because of a missed payment, you  (N)
must pay your past-due balance in full, plus a (N)
reconnection fee, before your service will be N)
reconnected. The reconnection fee is $5.88 for electric(N)
service that may be reconnected remotely, $60 for

electric service that is not eligible to be reconnected (N)
remotely, $125 for electric service that was N)
disconnected at the pole and $90 for gas service. N)
There is an additional fee of $40 to reconnect (N)
electric service after normal business hours if not (N)
eligible to be reconnected remotely. A security deposit(N)
may also be required. (N)

N)

Electric service does not depend on payment for (N)
other products or services (N)
Non-payment for non-regulated products or services
(such as surge protection or equipment service MN)
contracts) may result in removal from the program but N)
will not result in disconnection of electric service. N
N)
When you pay by check N)
We may process the payment as a regular check or (N)
convert it into a one-time electronic check payment. N)

N
Para nuestros clientes que hablan Espafiiol EN;
Representantes bilingles estan disponibles para
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para MN)

obtener mas informacion o reportar problemas con su N)
servicio eléctrico, favor de llamar al 800.544.6900.  (N)
(N)

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Nt Btet!

EFFECTIVE

1/4/2022

1 PIIRSIIANT TO QN7 KAR E'N11 <ECTION O (1)
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duke-energy.com
800.544.6900

¢~ DUKE
S’ ENERGY.

Gas usage history

CCF 2019
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Account number I

Average temperature in degrees
390 38 520 55 B4°  78°

830

Current Month  Jul 2019  12-Month Usage Avg Monthly Usage
Gas (CCF) 138 147 1,779 137
12-month usage based on most recent history
Current electric usage for meter number ||| N
Actual reading on Jul 30 17178
Previous reading on Jun 30 - 15891
Energy used 1287 KWH
Current gas usage for meter number || N
Actual reading on Jul 30 1958
Previous reading on Jun 30 - 1820
Gas used 138 CCF

CANCELLED

January 3, 2026

KENTUCKY PUBLIC
SERVICE COMMISSION

O

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 100
hours to use 1 kWh.

0O

One centum cubic foot (CCF) is the amount of gas in a 100-cubic-
foot space. If you have a standard oven, it would take about 20 hours
to use 1 CCF of gas.

N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Aot & eett

EFFECTIVE

1/4/2022
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DUKE duke-energy.com
ENERGY. s00.544.6900

&5

Previous Amount Due $258.21
Payment Received Jul 13 $258.21
Current Electric Charges 103.24
Current Gas Charges 118.23
Taxes ONS)
Total Amount Due Aug 27 $227.22
Electric usage history
kWh 2019 2020
1600
1400
1200
1000
800
600
400
200
of T T T T T T T T T T T 1
Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

Average temperature in degrees

80° 80° 63° 42° 42° 39° 38° 52° 55°

64°

78° 83° 0°

Appendix A
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Bill date  Aug 2, 2020
For service Jun 30 - Jul 30
31 days

Account number |

Service address

o III

Thank you for your payment.

CANCELLED

January 3, 2026

KENTUCKY PUBLIC
SERVICE COMMISSION

Current Month ~ Jul 2019

12-Month Usage Avg Monthly Usage

Electric (kWh) 1,287 1,253
12-month usage based on most recent history

16,128

1,241

Please return this portion with your payment

{~ DUKE
&’ ENERGY.

Duke Energy Return Mail
PO Box 1090
Charlotte, NC 28201-1090

aa—unnaanunnanmemuunhhsuuunnco%/ /] gW

Thank you for your business.

210000027742

Account number

Mail your payment at least 7 days before the due date or
pay instantly at duke-energy.com/billing. Late payments
are subject to a 5.0% late charge.

After Aug 27, the amount

$227.22
due will increase to $238.58.

by Aug 27

$ $

Add here, to help others with Amount enclosed
a contribution to WinterCare

N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
N)
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N)
N)
N)
N)
N)
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N)
N)
N)
N)
N)
N)
N)
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N)
(N)
N)
N)
N)
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N)
N)
N)

Va NAY

PUBLIC SERVICE COMMISSION

Y

N)

Duke EnergrPayment Processm
50 Box 1316 KENTUCKY

CHARLOTTH, NC28201T-1326

Linda C. Bridwell
Executive Director

(ol
(N)
(N)
(N)
(N)
(N)

EFFECTIVE

1/4/2022
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[ DUKE uke-energy.com
%5 ENERGY® 202.544%{9.00

Report an emergency
Electric/Gas outage
Electric
Gas

duke-energy.com/outages
800.543.5599

800.634.4300

Convenient ways to pay your bill

Online
Automatically from your bank
account Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
duke-energy.com/pay-now
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/location

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-account
duke-energy.com/my-account

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

duke-energy.com
800.544.6900
800.648.6056 or 711

Request the condensed or detailed bill

format Call (7a.m.to 7 p.m.)

800.544.6900

January 3, 2026

CANCELLED

Appendix A
Page 5 of 7

Important to know

Your next meter reading: Aug 28

Please be sure we can safely access your meter for

actual readings. Don’t worry if your digital meter

flashes eights from time to time. That's a normal part

of the energy measuring process.

Your electric service may be disconnected if your

payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service
is disconnected because of a missed payment, you

must pay your past-due balance in full, plus a
reconnection fee, before your service will be

reconnected. The reconnection fee is $5.88 for electric
service that may be reconnected remotely, $60 for
electric service that is not eligible to be reconnected

remotely, $125 for electric service that was

disconnected at the pole and $90 for gas service.

There is an additional fee of $40 to reconnect

electric service after normal business hours if not
eligible to be reconnected remotely. A security deposit

may also be required.

Electric service does not depend on payment for

other products or services

Non-payment for non-regulated products or services

(such as surge protection or equipment service

contracts) may result in removal from the program but
will not result in disconnection of electric service.

When you pay by check

We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiiol

Representantes bilingles estan disponibles para
asistirle de lunes a viernes de 7 a.m. - 7 p.m. Para
obtener mas informacion o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.

Page 2 of 4

Account number I
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KENTUCKY

KENTUCKY PUBLIC
SERVICE COMMISSION

PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director
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1/4/2022
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duke-energy.com
800.544.6900

¢~ DUKE
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Gas usage history
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Account number I

Average temperature in degrees
390 38 520 55 B4°  78°

830

Current Month  Jul 2019

12-Month Usage Avg Monthly Usage

Gas (CCF) 138 147

12-month usage based on most recent history

1,779 137

Current electric usage for meter number ||| N

17178
- 15891

Actual reading on Jul 30
Previous reading on Jun 30

Energy used 1287 KWH

Current gas usage for meter number || N

Actual reading on Jul 30
Previous reading on Jun 30

1958
- 1820

Gas used 138 CCF

O

A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 100
hours to use 1 kWh.

0O

One centum cubic foot (CCF) is the amount of gas in a 100-cubic-
foot space. If you have a standard oven, it would take about 20 hours
to use 1 CCF of gas.

Duke Energy Delivery
Service Delivery

Customer Charge $12.60
Energy Chrg

1,287.00 KWH @ 0.07796000
Elec DSM Rider

1,287.00 KWH @ -0.00314300
Home Energy Assistance Prgm
Rider PSM

1,287.00 KWH @ 0.00007000
Elec Fuel Adjustment

1,287.00 KWH @ -0.00468400

100.33

-4.05
0.30

0.09

-6.03

Total Current Charge

$103.24

Your current rate is Residential Service.

CANCELLED

January 3, 2026

KENTUCKY PUBLIC
SERVICE COMMISSION

KENTUCKY ‘”;
PUBLIC SERVICE COMMISSIONN)

\AV)
Linda C. Bridwell
Executive Director

O%LZW

EFFECTIVE

1/4/2022
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Appendix A

Page 7 of 7Page 40f4 (N)
@ EﬁIE(EGY duke-energy.com Account number | NRRERE (N)
®  800.544.6900 (N)
N)
N)
- . N)
Billing details - Gas (N)
Customer Charge $16.50 Your current rate is Residential Service. (N)
Gas Delivery Charge (N)
138.21 CCF @ 0.46920000 64.85 (N)
Gas DSM Rider ((II:]I;
138.21 CCF @ 0.03073500 4.25 (N)
Gas Cost Recovery (N)
138.21 CCF @ 0.23540000 32.53 (N)
Home Energy Assistance Prog 0.10 (N)
Total Current Charge $118.23 (N)
N)
N)
N)
Billing details - Taxes (N)
Rate Incr for School Tax $5.75 ((E;
Total Taxes $5.75 (N)
January 3, 2026
KENTUCKY PUBLIC
SERVICE COMMISSION
KENTUCKY

PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

Aot & eett

EFFECTIVE

1/4/2022
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