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GENERAL TERMS, CONDITIONS, RULE AND REGULATIONS 
APPLICABLE TO 

I SMALL VOLUME AGGREGATION SERVICE RATE SCHEDULE ONLY (Continued) I 

I Internet Enrollment -continued 

I Marketers must provide a copy of each Customer Consent Form or audio tape of telephone 
enrollment recording to Columbia or the Kentucky Public Service Commission within seven business 
days of any such request. With lnternet enrollments Marketers must provide either a copy of the 
Electronic Customer Consent form or on-line access to verify customer enrollment to Columbia or the 1 Kentucky Public Service Commission within seven business days of any such request Failure by a 
Marketer to provide timely such records shall be deemed to be a violation of the Code of Conduct and 
shall cause the customer to be returned to Columbia's sales service tariff and a $50.00 fee shall be 
paid by the Marketer to the Company and a $50.00 fee shall be paid by the Marketer to the customer. 

I Marketers shall retain Customer Consent Forms, telephone enrollment recordings, electronic 
consent forms and on-line access to verification of enrollment for twelve months following termination of 
the Marketer's service to the customer. I 

Marketers may add customers to their Aggregation Pool on a monthly basis. Marketers shall 
notify Columbia by the 15 '~ day of the prior month the accounts for which they will be supplying the 
commodity in the next month. (i.e. by November 15 for deliveries beginning December 1). Marketers 
will provide a computer spreadsheet listing all of their accounts via electronic means suitable to 
Columbia Gas of Kentucky. The listing shall include customer account numbers. The Marketer will be 
responsible for verifying the eligibility of each customer. Any incomplete submittal will be returned to 
the Marketer for completion. Columbia will verify the listing with its database and then provide the 
Marketer a Daily Delivery Requirement for the customers in the aggregate as well as an exceptions 
report. In the event that a customer attempts to join more than one Aggregation Pool, with more than 
one Marketer, Columbia Gas of Kentucky will assign the customer to the Marketer whose computer 
listing which includes the customer has been date-stamped first. Once enrolled with a Marketer and 
verified by Columbia, the Marketer shall send the customer a letter confirming the customer's choice of 
Marketer and stating the effective date. Whenever customers switch Marketers, the newly chosen 
Marketer shall send a letter confirming the customer's choice of a new Marketer. 

BILLING I 
Columbia will bill according to the Marketer billing option by Aggregation Pool. Columbia will 

include a statement on the customer's bill indicating the customer's participation in the program and 
stating the Marketer with whom the customer is enrolled. The rate for billing shall be $0.20 per 
account, per month. Such fee shall be deducted from the amount remitted each month to the Marketer I 
for its revknues 

PAYMENT TO MARKETER 

Columbia will issue a check to the Marketer by the last business day of the following calendar 
month for 98% of the Marketer's revenues from the previous billing month less the cost for billing and 
any other outstanding balances Marketer owes Columbia. The revenues will be based on actual 
deliveries to customers sewed under Rate Schedule SVGTS and the Marketer's current month billing 
rate. Customers' volumes will be considered actual volumes whether the meter reading is actual or 
calculated. Columbia will thereafter assume the risk of collecting payment for the gas commodity from 

I small volume transportation customers. 
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GENERAL TERMS, CONDITIONS, RULE AND REGULATIONS 
APPLICABLE TO 

SMALL VOLUME AGGREGATION SERVICE RATE SCHEDULE ONLY (Continued) 

HEAT CONTENT ADJUSTMENT 

When Company receives Marketer’s gas from an interstate pipeline on a dekatherm (one 
million Btu) basis, Company will make a heat content adjustment based on the Company’s 
average Btu value in order to deliver to customer volumes of gas, in Mcf, equal in heat content 
to the gas delivered to Company for the customer. 

MEASUREMENT AT POINTW OF RECEIPT WITH AN INTERSTATE PIPELINE 

When Company receives Marketer’s gas at point@) of receipt with an interstate pipeline, all 
measurement shall be performed in accordance with the terms of Company’s agreement with 
that interstate pipeline. 
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