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Standard Rate Rider                                               TS 
Temporary-to-Permanent and Seasonal Service 

 
CONDITIONS (continued) 
 

2. For Seasonal Service where facilities are installed for temporary service that will not be utilized 
as part of a future permanent service, the customer shall pay Company for all costs of making 
temporary connections, including cost of installing necessary transformers, meters, poles, wire 
and any other material, and any cost of material which cannot be salvaged, and the cost of 
removing such facilities when load has ceased.   

 
Temporary services for underground or overhead installations are to be constructed as specified 
by Company standards.   Customer will furnish and install material and equipment, including mast 
for service entrance, conductors, meter base, main disconnect, breaker assembly and grounding. 
Once the temporary service is no longer needed, the Customer must contact the Company for 
removal. 
 
For such cases where a temporary service is written upon a refundable contract, the customer 
will be refunded back the deposit paid for the temporary service after three years of continuous 
service. 

 
Temporary-to-Permanent service charges may be waived through October 1, 2022 upon Customer 
showing evidence of financial hardship due to the historic storms that took place on December 10, 
2021, resulting in a subsequent state of emergency in Kentucky2.  Evidence of financial hardship 
includes, but is not limited to, the cost of temporary housing, loss of job, cost of replacement items, 
and delay in FEMA assistance. 

 
2 Executive Order 2021-923 (Dec. 11, 2021), http://web.sos.ky.gov/execjournalimages/2021-MISC- 
2021-0923-277844.pdf. 
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