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Standard Rate Special Charges 

The following charges will be applied uniformly throughout Company's service territory. Each charge, 
as approved by the Public Service Commission, reflects only that revenue required to cover associated 
expenses. 

RETURNED PAYMENT CHARGE 
In those instances where a customer renders payment to Company which is not honored upon 
deposit by Company, the Customer will be charged $10.00 to cover the additional processing costs. 

METER TEST CHARGE 
Where the test of a meter is performed during normal working hours upon the written request of a 
customer, pursuant to 807 KAR 5:006, Section 19, and the results show the meter is within the 
limits allowed by 807 KAR 5:041, Section 17( 1 ), the customer will be charged $75.00 to cover the 
test and transportation costs. 

DISCONNECT/RECONNECT SERVICE CHARGE 
A charge of $28.00 will be made to cover disconnection and reconnection of electric service when 
discontinued for non-payment of bills or for violation of Company's Terms and Conditions, such 
charge to be made before reconnection is effected. If both gas and electric services are 
reconnected at the same time, the total charge for restoration of both services shall be $28.00. No 
charge will be made for customers qualifying for service reconnection pursuant to 807 KAR 5:006, 
Section 16, Winter Hardship Reconnection. 

Residential and general service customers may request and be granted temporary suspension of 
electric service. In the event of such temporary suspension, Company will make a charge of $28.00 
to cover disconnection and reconnection of electric service, such charge to be made before 
reconnection is effected. 

METER PULSE CHARGE 
Where a customer desires and Company is willing to provide data meter pulses, a charge of $15.00 
per month per installed set of pulse-generating equipment will be made to those data pulses. Time 
pulses will not be supplied. 
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UNAUTHORIZED RECONNECT CHARGE 
When the Company determines that Customer has tampered with a meter, reconnected service 
without authorization from Company that previously had been disconnected by Company, or 
connected service without authorization from Company, then the following charges shall be 
assessed for each instance of such tampering or unauthorized reconnection or connection of 
service: 

1. A charge of $70.00 for tampering or an unauthorized connection or reconnection that does 
not require the replacement of the meter; 

2. A charge of $90.00 for tampering or an unauthorized connection or reconnection that 
requires the replacement of a single-phase standard meter; 

3. A charge of $110.00 for tampering or an unauthorized connection or reconnection that 
requires the replacement of a single-phase Automatic Meter Reading (AMR) meter; 

4. A charge of $174.00 for tampering or an unauthorized connection or reconnection that 
requires the replacement of a single-phase Automatic Meter System (AMS) meter; or 

5. A charge of $177.00 for tampering or an unauthorized connection or reconnection that 
requires the replacement of a three-phase meter. 
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