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Sheet Effective
Title Number Date
SECTION 3 -~ Pilot Programs
LEV Low Emission Vehicle Service 79 12-31-13
SECTION 4 - Adjustment Clauses
FAC Fuel Adjustment Clause 85 06-26-13
DSM Demand-Side Management Cost Recovery Mechanism 86 04-01-14
ECR Environmental Cost Recovery Surcharge 87 12-31-13
FF Franchise Fee Rider 90 10-16-03
ST School Tax 91 08-01-10
HEA Home Energy Assistance Program 92 01-01-13
SECTION 5 — Terms and Conditions
Customer Bill of Rights 95 08-01-10
General 96 02-06-09
Customer Responsibilities 97 01-01-13
Company Responsibilities 98 01-01-13
Character of Service 99 08-01-10
Specific Terms and Conditions Applicable to Rate RS 100 02-06-09
Billing 101 01-01-13
Deposits 102 01-01-13
Budget Payment Plan 103 08-01-10
. Bill Format 104 01-01-13
Discontinuance of Service 105 08-01-10
Line Extension Plan 106 12-31-13
Energy Curtailment and Restoration Procedures 107 08-01-10
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