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TERMS AND CONDITIONS 
Discontinuance of Service 
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separate from his original bill. Cut-off may be effected not less than 27 days after the mailing 
date of original bills unless, prior to discontinuance, a residential customer presents to 
Company a written certificate, signed by a physician, registered nurse, or public health officer, 
that such discontinuance will aggravate an existing illness or infirmity on the affected 
premises, in which case discontinuance may be effected not less than 30 days from the 
original date of discontinuance. The Company shall notify the customer, in writing, of state 
and federal programs which may be available to aid in payment of bills and the office to 
contact for such possible assistance. 

I. For fraudulent or illegal use of service. When Company discovers evidence that by fraudulent 
or illegal means a customer has obtained unauthorized service or has diverted the service for 
unauthorized use or has obtained service without same being properly measured, the service to 
the customer may be discontinued without notice. Wrthin twenty-four (24) hours after such 
termination, the Company shall send written notification to the customer of the reasons for such 
discontinuance of service and of the customer's right to challenge the termination by filing a 
formal complaint with the Public Service Commission of Kentucky. The Company's right of 
termination is separate from . and in addition to any other legal remedies which the utility may 
pursue for illegal use or theft of service. The Company shall not be required to restore service 
until the customer has complied with all rules of the Company and regulations of the 
Commission and the Company has been reimbursed for the estimated amount of the service 
rendered and the cost to the Company incurred by reason of the fraudulent use . 

When service has been discontinued for any of the above reasons, the Company shall not be 
responsible for any damage that may result therefrom. 

Discontinuance or refusal of service shall be in addition to, and not in lieu of, any other rights or 
remedies available to the Company. , 
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