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Monday-Thursday

Salurday Locslions & NHours

A SUBSIDURY OF
IGEENERGY.

Plesse refer t0 Account
Humber when caliing or
writing

Definition of Codex:

EST - Estimated
CR - Credit ktem
TYPE OF SERVICE

KWH - Kiiowatt hours of electricity
CCF - 100 cubic feet of gas

Lowizvilie Gas and Electric Company
P.0. Box 32000
Lowsville, Kentuoly 40232

Your Account Number Is:
16 13 400001

Next Reading Date:
04/23/92

J8iLune
FROM T0

READING
PREVIOUS PRESENT CONSTANT  USAGE

781 Sowth Ninth Street
4424 Owter Loop
Sa.m.-12 pm,

8a.m.-8pm.
Friday 8 a.m.-6 p.m.
Phone: (502) §89-1444

16 13 400001 9
DOE, JOHN

1234 ANYWHERE ST
LOUISVILLE KY 40213

L J

SERVICE LOCATION: 1234 ANYWHERE ST
METERING  KWHICCF CHARGES

793

41249 42042
118

5672 5790
CURRENT BILL TOTAL

02/24 03/24

ELECTRIC RESIDENTIAL
DENTIAL 02724 03/24

GAS RESH|

45.59

¢

¢ 44.10
¢ 89.69
¢ 9

LATE CHARGE IF PAID AFTER DUE DATE

(TEMS INCLUDED IN CHARGES

ELECTRIC FUEL COST ENT

ADJUSTM 1.23CR
GAS SUPPLY COST COMPONENT

¢ .0015500CR PER KWH =
- 26.52

¢
¢ .2247800 PER CCF = ¢

AMOUNT PAID

@ rewrepowAECYCLEDAAPER  RETAI THIS PORTION FOR YOUR RECORDS
ACCOUNT PREVIOUS BALANCE - AMOUNT TO BE PAID
HUMBER #NCLUDED IN TOTAL AFTER DUE DATE

16 13 400001 9 . -..00 . ¢ 96.18 -

PAYMENT
DUE DATE
0413792 - - ¢
(® eawreoonrecroiro paren  PLEASE RETURN THES PORTION WITH YOUR PAYMENT
ACCOUNT - - 2PREVIOUS BALANCE AMOUNT TO BE PAID - PAYMENT * ’

NUMBER N TOTAL AFTER DUE DATE DUE DATE
16 13 400001 9 ¢ .00 -.  J 94.18 04713792 -4
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Bill Format (Continued)

Understanding Your Bill. ..

The following definitions may help you better understand some of the terms and abbreviations on

the front of your bill.
Credit (CR) — Your bill is reduced by the amount shown. Credits occur for a variety of reasons,

such as an overpayment, a correction, customer deposit and interest refund, and when it appears
with the electric fuel cost adjustment.

For a customer on The Equalized Monthly Payment Plan (EMPP), a credit reflects the accumulated
difference between the agreed-upon EMPP payment amount and the actual charges for service.
100 Cubic feet (Ccf) — The unit of volume by which LG&E measures the amount of natural gas
you use. For example, 100 cubic feet of our gas would fuel an average 100,000 Btu furnace for about

one hour of continuous operation.
Estimated (Est) — The amount of gas and/or electricity you used during the billing period is
estimated when your meter cannot be read. The estimate is based on your prior month's usage and

the weather.
Electric Fuel Cost Adjustment — The charge or credit per kilowatt hour (Kwh) that reflects
changes in the cost of fuel that we buy to produce electricity. This is passed along directly to you

through the monthly electric charge without any markup by LG&E.

Gas Supply Cost Component — The charge per 100 cubic feet (Ccf) that reflects the cost of
natural gas which the Company acquires to sell to you. This is passed along directly to you through

the monthly gas charge without any markup by LG&E.

Kilowatt hour (Kwh) — A measure of the amount of electricity you use. For example, the amount
of electricity needed to light a 100-watt light bulb for ten hours is one kilowatt hour.

Late Charge — The amount that is added to your bill if you pay it after the due date.

Metering Constant — A few customers have meters designed so that a multiplier, or constant,
must be applied to the meter reading difference to determine actual usage.

School Tax — “Rate increase for school mx." The amount added to your bill to pay for school tax

in your county; where applicable.
Questions Or Concerns? Please Contact Us!

if you would like a rate schedule, please enclose a note with your payment. We'll be glad to send

you one.
i you ever have a question or complaint about your bill or service, welre here to help. We're
committed to providing you with quality service, untangling problegis, agd getting to the bottom of
misunderstandings. Please call us at 589-1444 or visit any of our cstomerservice centers.
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