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General Rules 

1. Commission Rules and Regulations. - All electric service supplied by 
:he Company shall be in accordance with the applicable rules and regulations 
3 f  the Public Service Commission of Kentucky. 

2. ComDanv Rules and Regulations. In addition to the rules and regu- 
lations of the Commission, all electric service supplied by the Company shall 
>e in accordance with these "Rules and Regulations Governing the Supply of 
Electric Service," which shall constitute a part of all applications and 
:ontracts for service. 

3 .  Rates, Rules and Regulations - on File. A copy of the rate schedules, 
rules, and regulations under which electric service is supplied is on file 
uith the Public Service Commission of Kentucky. A copy of such rate 
schedules, rules, and regulations, tagether with the law, rules, and regula- 
tions of the Commission, is available for public inspection in the office o f  
the Company. 

4 .  Avvlication for Service. A written application or contract, 
properly executed, may be required before the Company is obligated to render 
electric service. The Company shall have the right to reject for valid 
reasons any such application o r  contract. 

All applications for service shall be made in the legal name of the 
party desiring the service. 

Where an unusual expenditure for construction or equipment is necessary 
or where the proposed manner of using electric service is clearly outside the 
scope of  Company's standard rate schedules, Company may establish special 
contracts giving effect to such unusual circumstances. 

5. Transfer of Application. Applications for electric service are not 
transferable and new occupants of premises will be required to make applica- 
tion for service before commencing the use of electricity. Customers who 
have been receiving electric service shall notify the Company when discon- 
tinuance of service is desired, and shall pay for all electric service 
furnished until such notice has been given and final meter readings made by 
the Company. 

6 .  Deposits. To insure the payment of bills the Company may require 
any customer or applicant for electric service to furnish satisfactory surety 
or make a cash deposit in an amount not to exceed two-twelfths of the esti- 
mated annual bill of such customer or applicant. 

The Company will evidence the receipt of such cash deposits by issuing 
certificates of deposit which shall bear intere a rate of six per cent 
per annum until service is discontinued. The com 
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tion. The customer shall not install wiring or connect and use any 
motor or other electricity-using device which, 

customers of the The Company assumes no r oever 
Company, is its electric system or 
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The Company shall have the right to refund all or a part of such deposit 
at any time or to require at any time an additional deposit sufficient to 
maintain the total deposit at an amount equivalent to two-twelfths of the 
customer's annual bill. 

If not previously refunded or credited to the customer's account, the 
deposit will be returned to the customer by the Company upon discontinuance 
of  service and upon payment by the customer of all unpaid bills. 

7. Company's EcluiDment and Installation. The Company will furnish, 
install, and maintain at its expense the necessary service drop or service 
line required to deliver electricity to the customer's electric facilities 
at the voltage contracted for. 

The Company will furnish, install, and maintain at its expense the 
necessary meter or meters. (The term meter as used here and elsewhere in 
these rules and regulations shall be considered to include all associated 
instruments and devices, such as current and potential transformers, in- 
stalled for the purpose of  measuring deliveries of  electricity to the 
customer.) Suitable provision for the Company's meter, including an adequate 
protective enclosure €or the same if required, shall be made by the customer. 
Title to the meter shall remain in the Company, with the right to install, 
operate, maintain, and remove same. The customer shall protect such property 
o f  the company from loss or damage, and no one who is not an agent of the 
Company shall be permitted to remave, damage or tamper with the same. The 
customer shall execute such reasonable form of easement agreement as may be 
required by Company. 

A reasonable time shall be allowed subsequent to customer's service 
application to enable Company to construct or install the facilities required 
for such service. In order that Company may make suitable provision for en- 
largement, extension or alteration of its facilities, each applicant for 
large commercial or industrial service shall. furnish the Company with 
realistic estimates of prospective electric requirements. 

T 

DATE O F  ISSUE DATE EFFECT1 

ISSUED BY 
e President 



LOUISVILLE GAS AND ELECTRIC COMPANY 
Original SHEET NO. 40 

CANCELLING SHEET NO. 

P.S.C. OF KY. ELECTRIC NO. 4 

RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General  Rules  (Continued) 

f o r  t h e  c o n d i t i o n  of  t h e  customer 's  e l ec t r i ca l  w i r i n g ,  a p p a r a t u s ,  o r  app l i -  
ances ,  n o r  f o r  t h e  maintenance o r  renewal  of any p o r t i o n  t h e r e o f .  

9. P o i n t  of  De l ive ry  o f  E l e c t r i c i t y .  The p o i n t  o f  d e l i v e r y  of  electri-  
ca l  energy s u p p l i e d  by t h e  Company s h a l l  be  a t  t h e  p o i n t ,  as des igna ted  by t h e  
Company, where Company's f a c i l i t i e s  are connected w i t h  t h e  f a c i l i t i e s  of  t h e  
customer,  i r r e s p e c t i v e  o f  t h e  l o c a t i o n  o f  t h e  meter. 

10. Access t o  Premises  and Equipment. The Company s h a l l  have  t h e  r i g h t  
of access  t o  t h e  customer 's  premises  a t  a l l  r easonab le  t i m e s  f o r  t h e  purpose 
o f  i n s t a l l i n g ,  meter r e a d i n g ,  i n s p e c t i n g ,  r e p a i r i n g ,  o r  removing i t s  equip-  
ment used i n  connec t ion  w i t h  i t s  supply  of e l ec t r i c  service o r  f o r  t h e  purposc 
o f  t u r n i n g  on and s h u t t i n g  o f f  t h e  supply  of  e l e c t r i c i t y  when necessa ry  and 
f o r  a l l  o t h e r  p r o p e r  purposes .  The customer s h a l l  n o t  c o n s t r u c t  o r  pe rmi t  
t h e  c o n s t r u c t i o n  of  any s t r u c t u r e  o r  device  which w i l l  r e s t r i c t  t h e  access 
of t h e  Company t o  i t s  equipment f o r  any of  t h e  above purposes .  

11. Company Not L i a b l e  f o r  Damage on Customer's  Premises .  The Company i i  

merely a s u p p l i e r  of e l e c t r i c i t y  d e l i v e r e d  t o  t h e  p o i n t  of connec t ion  of Com- 
pany 's  and t h e  cus tomer ' s  f a c i l i t i e s ,  and s h a l l  n o t  b e  l i a b l e  f o r  and s h a l l  b{ 
p r o t e c t e d  and h e l d  ha rmless  f o r  any i n j u r y  o r  damage t o  persons  o r  p rope r ty  o 
t he  customer o r  of t h i r d  pe r sons  r e s u l t i n g  from t h e  p re sence ,  u se  o r  abuse o f  
e l e c t r i c i t y  on t h e  cus tomer ' s  premises  o r  r e s u l t i n g  from d e f e c t s  i n  o r  acci- 
den t s  t o  any of cus tomer ' s  w i r i n g ,  equipment , a p p a r a t u s ,  o r  app l i ances  , o r  
r e s u l t i n g  from any cause whatsoever  o t h e r  than t h e  neg l igence  o f  t h e  Company. 

12. Company Not L i a b l e  f o r  I n t e r r u p t i o n s .  The Company w i l l  e x e r c i s e  rea 
sonable  ca re  and d i l i g e n c e  i n  an endeavor  t o  supp ly  service con t inuous ly  and 
w i t h o u t  i n t e r r u p t i o n  b u t  does n o t  gua ran tee  cont inuous  service and s h a l l  n o t  
b e  l i a b l e  f o r  any l o s s  o r  damage r e s u l t i n g  from i n t e r r u p t i o n ,  r e d u c t i o n ,  d e l a  
o r  f a i l u r e  of  e l e c t r i c  service n o t  caused by t h e  w i l f u l  neg l igence  o f  Company 
o r  r e s u l t i n g  from any cause  o r  c i rcumstance  beyond t h e  r easonab le  c o n t r o l  of  
t h e  Company. 

13. Charac te r  of  Service. The Company s u p p l i e s  a l t e r n a t i n g  c u r r e n t  w i t h  
a nominal  f requency of 60 c y c l e s  p e r  second. 
has been s u p p l i e d  t o  a l i m i t e d  number of customers i n  a l i m i t e d  area, i s  n o t  
a v a i l a b l e  f o r  any new connect ion  n o r  f o r  any i n c r e a s e  i n L h e  capaci ty  o f  ex-- 
is t i n g  d i r e c t  c u r r e n t  l o a d s .  

Direct c u r r e n t  service,  which 

Company's e l e c t r i c  service i s  s u p p l i e d  a t  t h e  f o l  

FEB I O  1382 and phases :  

Secondary D i s t r i b u t i o n  Vol tages .  
R e s i d e n t i a l  S e r v i c e .  S ing le  phase 120 v o l t s  tw 
t h r e e  w i r e .  f 
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Commercial and I n d u s t r i a l  S e r v i c e .  S i n g l e  phase 120/240 v o l t s  t h r e e  
w i r e .  Three phase 240 v o l t s  t h r e e  wire ,  480 v o l t s  t h r e e  w i r e ,  120/208Y 
v o l t s  f o u r  w i r e  o r  277/480Y v o l t s  f o u r  wire.  

P r i m a r y  D i s t r i b u t i o n  Voltages 
According t o  l o c a t i o n ,  2400/4160Y v o l t s ,  7200/12,47OY v o l t s ,  13,800 
v o l t s ,  o r  34,500 v o l t s .  

Transmission Line Voltages 
69,000 v o l t s ,  138,000 v o l t s ,  o r  345,000 v o l t s .  

The v o l t a g e  a v a i l a b l e  t o  any i n d i v i d u a l  customer s h a l l  depend upon the  
v o l t a g e  of  t h e  Company's l i n e s  s e r v i n g  the  area i n  which such- cus tomer ' s  e l e c -  
t r i c  l oad  i s  l o c a t e d .  

14.  A p p l i c a t i o n  of S e r v i c e  Voltage D i f f e r e n t i a l s .  To be e l i g i b l e  f o r  
the ra te  a p p l i c a b l e  t o  any v o l t a g e  l e v e l  o t h e r  than d i s t r i b u t i o n  secondary 
v o l t a g e ,  a customer must f u r n i s h  and ma in ta in  complete s u b s t a t i o n  s t r u c t u r e ,  
t r a n s f o r m e r s ,  and o t h e r  equipment necessa ry  t o  t a k e  service a t  the  d i s t r i b u -  
t i o n  pr imary o r  t r a n s m i s s i o n  l i n e  v o l t a g e  a v a i l a b l e  a t  p o i n t  of connec t ion .  
I n  the  e v e n t  Company is r e q u i r e d  t o  p rov ide  a t r ans fo rmer  s t a t i o n  t o  reduce 
an a v a i l a b l e  v o l t a g e  t o  a lower v o l t a g e  f o r  d e l i v e r y  t o  a customer,  t he  cus- 
tomer s h a l l  be s e r v e d  a t  the  rate a p p l i c a b l e  t o  t h e  lower v o l t a g e ;  p rov ided ,  
however, t h a t  i f  t h e  same ra t e  i s  a p p l i c a b l e  t o  b o t h  the  a v a i l a b l e  v o l t a g e  
and the  d e l i v e r y  v o l t a g e ,  t h e  rate w i l l  be  a p p l i e d  as though the  customer were 
s e r v e d  a t  t h e  n e x t  lower v o l t a g e  c l a s s i f i c a t i o n  from t h a t  of the  a c t u a l  de- 
l i v e r y  v o l t a g e .  The a v a i l a b l e  v o l t a g e  s h a l l  be  t h e  v o l t a g e  on t h a t  d i s t r i b u -  
t i o n  o r  t r a n s m i s s i o n  l i n e  which the  Company d e s i g n a t e s  as be ing  s u i t a b l e  from 
the  s t a n d p o i n t  o f  c a p a c i t y  and o t h e r  o p e r a t i n g  c h a r a c t e r i s t i c s  f o r  s u p p l y i n g  
the  requirements  of t h e  customer.  

15. Manner i n  Which S e r v i c e  May Be Used. E l e c t r i c  s e r v i c e  s h a l l  n o t  be 
used f o r  purposes  o t h e r  t han  as s e t  f o r t h  i n  customer 's  a p p l i c a t i o n  o r  con- 
t r a c t .  A l l  o f  t h e  customer 's  equipment,  appa ra tus  and a p p l i a n c e s  s h a l l  have 
such c h a r a c t e r i s t i c s  o r  be equipped w i t h  c o r r e c t i v e  d e v i c e s  s o  as t o  enab le  
Company t o  m a i n t a i n  a s a t i s f a c t o r y  s t a n d a r d  of s e r v i c e .  Where the  cus tomer ' s  
use of s e r v i c e  i s  i n t e r m i , t t e n t  o r  s u b j e c t  t o  v i o l e n t  f l u c t u a t i , o n s  o r  where the  
s t a r t i n g  c h a r a c t e r i s t i c s  of the  customer 's  e 1 e c t r i . c  motors o r  o t h e r  appa ra tus  
are such as  t o  cause Ob jec t ionab le  d i s t u r b a n c e  on Company's system, t h e  Cow 
pany s h a l l  have t h e  r i g h t  t o  r e q u i r e  the  cristomer t o  i 
pense s u i t a b l e  equipment t o  reasonably l i m i t  s u c h  f l u c  
c u r r e n t s .  F l u o r e s c e n t  l i g h t i n g ,  neon s i g n s ,  o r  o t h e r  
l o a d  c h a r a c t e r i s t i c s  s h a l l  have i n s t a l l e d  means d e s i g n  
f a c t o r  of  such equipment t o  n o t  less than  90% l a g g i n g .  

When a customer f a i l s  t o  i n s t a l l  the  necessa ry  f a  
t o  c o r r e c t  t he  o b j e c t i o n a b l e  c o n d i t i o n s  o r  t o  p r e v e n t  
d i t i o n s  from i n t e r f e r i n g  wi.th Company's supp ly  of s a t i  

P r e s  i den t Loui  svi. 1 l e, Ken t ucky 
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o t h e r  customers ,  Company s h a l l  have t h e  r i g h t  t o  deny s e r v i c e  t o  such customer 
u n t i l  t h e  o b j e c t i o n a b l e  c o n d i t i o n  s h a l l  have been  c o r r e c t e d  i n  a manner satis- 
f a c t o r y  t o  Company. 

16. Not ice  t o  Company o f  Changes i n  Customer's  Load. - The service con- 
n e c t i o n s ,  t r a n s f o r m e r s ,  meters, and appur tenances  s u p p l i e d  by Company f o r  t h e  
r e n d i t i o n  of e l e c t r i c  service t o  i t s  customers have a d e f i n i t e  c a p a c i t y  which 
may no t  b e  exceeded wi thou t  damage. I n  t h e  event t h a t  t h e  customer contem- 
p l a t e s  any mater ia l  i n c r e a s e  i n  h i s  connected l o a d ,  whether  i n  a s i n g l e  i n c r e -  
ment o r  o v e r  a n  ex tended  p e r i o d ,  h e  s h a l l  immediately g i v e  t h e  Company w r i t t e n  
n o t i c e  of  t h i s  f a c t  so  as t o  e n a b l e  i t  t o  e n l a r g e  t h e  c a p a c i t y  of such equip-  
ment. I n  case of f a i l u r e  t o  g i v e  such  n o t i c e  t h e  customer may be  h e l d  l i a b l e  
f o r  any damage done t o  meters, t r a n s f o r m e r s ,  o r  o t h e r  equipment of t h e  Company 
caused by such  material  increase i n  t h e  cus tomer ' s  connected load .  

17. Permi ts .  The customer s h a l l  o b t a i n  o r  cause  t o  b e  o b t a i n e d  a l l  per- 
m i t s ,  easements ,  o r  c e r t i f i c a t e s ,  excep t  street p e r m i t s ,  n e c e s s a r y  t o  g i v e  t h e  
Company o r  i t s  a g e n t s  access t o  t h e  customer 's  p remises  and equipment and t o  
e n a b l e  i t s  service t o  b e  connected t h e r e w i t h .  I n  case t h e  customer is  n o t  t h e  
owner o f  t h e  premises  o r  o f  i n t e r v e n i n g  p r o p e r t y  between t h e  premises  and t h e  
Company's d i s t r i b u t i o n  l i n e s  t h e  customer s h a l l  o b t a i n  from t h e  p rope r  owner 
o r  owners t h e  necessa ry  consent  t o  the i n s t a l l a t i o n  and maintenance i n  s a i d  
premises  and i n  o r  about  such  i n t e r v e n i n g  p r o p e r t y  o f  a l l  such  w i r i n g  o r  o t h e r  
e l ec t r i ca l  equipment as may b e  necessa ry  o r  convenient  f o r  t h e  supp ly  of elec- 
t r i c  s e r v i c e  t o  customer.  

The c o n s t r u c t i o n  of  e l e c t r i c  f a c i l i t i e s  t o  p rov ide  s e r v i c e  t o  a number of  
customers i n  a nanner  c o n s i s t e n t  w i th  good e n g i n e e r i n g  p r a c t i c e  and t h e  least  
p u b l i c  inconvenience  sometimes r e q u i r e s  t h a t  c e r t a i n  wires,  guys,  p o l e s ,  o r  
o t h e r  appur tenances  on  a cus tomer ' s  p remises  be  used t o  supp ly  service t o  
ne ighbor ing  customers .  
s e r v i c e  s h a l l  g r a n t  t o  Company such r i g h t s  on o r  a c r o s s  h i s  premises  as may b e  
necessa ry  t o  f u r n i s h  service t o  ne ighbor ing  premises ,  such  r i g h t s  t o  b e  exer -  
c i s e d  by t h e  Company i n  a r easonab le  manner and w i t h  due r ega rd  f o r  t h e  con- 
venience  o f  t h e  customer.  

Accordingly,  each  customer t a k i n g  Company's e l e c t r i c  

The Company s h a l l  make o r  cause  t o  be  made a p p l  
s t ree t  p e r m i t s ,  and s h a l l  n o t  b e  r e q u i r e d  t o  supp ly  
er ' s  a p p l i c a t i o n  u n t i l  a r easonab le  t i m e  after s u c h  

- 18. Resale o f  E l e c t r i c  Energy. E l e c t r i c  ene rg  
pany 's  s t a n d a r d  a p p l i c a t i o n  o r  c o n t r a c t  is f o r  use  o 0 

customer s h a l l  resell such energy  t o  any o t h e r  p e r s o  n 
t h e  cus tomer ' s  p remises  o r  f o r  use  on any o t h e r  premises  w i t h o u t  t h e  w r i t t e n  

DATE EFFECTIVE 3 1982 DATE OF ISSUE Jm@lryd&- lg8* 

ISSUED BY P r e s i d e n t  L o u i s v i l l e ,  Kentucky 
N A W C  T I T L L  AOO(1K.S 



LOUISVILLE GAS AND ELECTRIC COMPANY 
43 2nd Rev* SHEET NO., 

CANCELLINC lst Rev* SHEET NO. 43 

P.S.C. OF K Y .  ELECTRIC NO 4 

RULES ANI) REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

consent of Company. If energy is resold in accordance with such written 
consent of Company, the rates at which such energy is resold shall be 
identical with the rates which would be charged by the Company for like 
and contemporaneous service. 

19. Meter Readings and Bills. Bills for electric service will be 
rendered monthly unless otherwise specified. A month as referred to 
herein and in the Company's rate schedules means the period between two 
consecutive meter readings, such readings to be taken as nearly as 
feasible thirty days apart. 

In the case of opening and closing bills when the total period between 
regular and special meter readings is less than thirty days the rate 
blocks and minimum charges of the applicable rate schedules will be pro- 
rated on the basis o f  the ratio of the actua n 81 et: such 
period to thirty days. PU €311 C !&V C E o b  di%@S 1'0 N 

O F  K E : ~  r w K Y  
E FF Eel' I \IC 

When Company is unable to read customer's meter after reasonable - -  
effort, o r  when Company experiences circumstances @$%'pass$ ctual meter 
readings impossible or impracticable, customer be bi led on an 
estimated basis and the billing will be ad&mAfiT T ~ ~ ~ ~ ~ ~ , a f ~ 5 , , ~ & n  the 
meter is read. I 

CY: 
In the event Company's electric meter fail 

reason of damage, accident, etc., the Company 
estimate the customer's consumption during the period of failure on the 
basis of such factors as the customer's connected load and his consumption 
during a previous corresponding period and during a test period immedi- 
ately following replacement of the defective meter. 

Where the Company serves a customer with both electric and gas service 
at the same service location, the Company will render a combined bill. 
Provided, however, a residential customer may request, and the Company 
will render, separate bills under the following conditions: (1) the 
customer is being threatened with disconnection f o r  nonpayment or has 
already been disconnected for that reason and (2) the customer would be 
able to pay either the gas or electric portion of his bill and thus retain 
one service. 

Bills are due and payable in their net amount at the office of the 
Company during business hours, or at other locations designated by the 
Company, within 15 days from the date of rendition thereof. In the event 
bill is not paid on or before the final day of the 15 day net payment: 

August 1, 1985 DATE O F  ISSUE DATE EFFECTIVE 

ISSUED B Y  

Issued pursuant to an Order of the PSC of Ky. in Adm. Case No. 286 dated 7/12/85. 
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period, the gross bill including forfeited discount or delayed payment 
charge shall be come due and payable at the office of the Company. 

Failure to receive a bill does not exempt a customer from these pro- 
vis ions. 

20. Readings of Separate Meters Not Combined. For billing purposes 
each meter upon the customer's premises will be considered separately and 
readings of two or more meters will not be combined except where combina- 
tions of meter readings are specifically provided for in the applicable 
rate schedules, o r  where Company's operating convenience requires the 
installation of two or more meters upon the ~ ~ ~ ~ ? ~ ~ ' ~ ~ ~ ~ 3 ~ , i ~ ~ ~ ~  ad of 
one meter. OF I(Ei\? T i iCKY 

21. Company's Right to Refuse o r  Discontinue Service. In accordance 
with and subject to the rules and regulations js$rglic Service 
Commission of Kentucky, the Company shall have ht to refuse or 
discontinue to serve an applicant or c u s t o m ~ ~ ~ ~ ~ ~ ~ ~ ? l . ~ ~ ~ ~ ~  ---. condi- 

EFFZCTI'JF 

t ions : 

A. 

B. 

C. 

D. 

BY: 
When Company's or Commission's rules an - -  
been complied with. However, service may be discantinued or 
refused only after Company has made a reasonable effort to 
induce the customer to comply with its rules and then only 
after the customer has been given at least 10 days written 
notice of such intention, mailed to h i s  last known address. 

When a dangerous condition is found to exist on the cus- 
tomer's or applicant's premises. In such case service will 
be discontinued without notice or refused, as the case might 
be. Company will notify the customer or applicant: immedi- 
ately of the reason for the discontinuance or refusal and the 
corrective action to be taken before service can be restored 
o r  initiated. 

When a customer o r  applicant refuses or neglects to provide 
reasonable access and/or easements to and on his premises for 
the purposes of installation, operation, meter reading, main- 
tenance, or removal o f  Company's property. Customer shall be 
given 15 days written notice of Company's intention to dis- 
continue or refuse service. 

When Applicant is indebted to Company for service furnished. 
Company may refuse to serve until indebtedness is paid. 

T 
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E. When customer or applicant does not comply with state, muni- 
cipal or other codes, rules and regulations applying to such 
service, 

F. When directed to do so by governmental authority. 

G. For non-payment of bills. The Company shall have the right 
to discontinue service for non-payment of bills after the 
customer has been given at least ten days written notice, 
separate from his original bill. Cut-off may be effected not 
less than 27 days after the mailing date of original bills 
unless, prior to discontinuance, a residential customer 
presents to Company a written certificate, signed by a 
physician, registered nurse, or public health officer, that 
such discontinuance will aggravate an existing illness or 
infirmity on the affected premises, in which case discontin- 
uance may be effected not less than 30 days from the date 
Company notifies the customer, in writing, of state and 
federal programs which may be available to aid in payment of 
bills and the office to contact for such possible assistance. 

H. For fraudulent or illegal use of service. When Company 
discovers evidence that by fraudulent or illegal means a 
customer has obtained unauthorized service or has diverted 
the service for unauthorized use or has obtained service 
without same being properly measured, the service to the 
customer may be discontinued without notice, The Company 
shall not be required to restore service until the customer 
has complied with all rules of the Company and regulations of 
the Commission and the Company has been reimbursed for the 

Company incurred by reasan of the fra 
estimated amount of the service rende pde 

22. Temporary and Short Term Service. The customer shall pay the 
cost of all material, labor and expense inc 
ing electric service for any temporary or 
the regular rates for service without pro-r 
bills for service of less than thirty da 
period. 

23. Charge for Disconnecting and Reconnecting Service. A charge of 
$14.00 will be made to cover disconnection and reconnection of electric 
service when discontinued for non-payment of bills or for violation of the 
Company's rules and regulations, such charge to be made before reconnec- 

I 

DATE EFFECTIVE May ' ' 9  1988 DATE OF ISSUE 
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Issued pursuant to an Order of the PSC of Ky. in Case No. 10064 dated 
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tion is effected. If both gas and electric services are reconnected at 
the same time, the total charge for both services shall be $14.00. 

Residential and general service customers may request and be granted a 
temporary suspension of electric service. In the event of such temporary 
suspension, Company will make a charge of $14.00 to cover disconnection 
and reconnection of electric service, such charge to be made before recan- 
nection is effected. If both gas and electric services are reconnected at 
the same time, the total charge for both services shall be $14.00. 

24.  Choice of Optional Rates. When two or more rate schedules are 
available for the same class of service and the customer is undecided as 
to which schedule will result in the lowest annual cost, the Company will 
assist the customer in the choice of the most favorable schedul.e, the cus- 
tomer then to designate the schedule he desires. In those cases in which 
the most favorable schedule is difficult to pre-determine, the customer 
will be given the opportunity to change to another schedule after trial of 
the schedule originally designated; provided, however, that, after the 
first such change, the Company may not be required to make a change in 
schedule more often than once in twelve months. 

While the Company will endeavor to assist customers in the choice of 
the most advantageous schedule, it does not guarantee that customers will 
at all times be served under the most favorable rate, nor will the Company 
make refunds representing the difference in charges between the rate under 
which service has actually been billed and another rate applicable to the 
same class of service. 

25. Charge for Returned Check, When any customer's check tendered 
in payment of a bill for service is returned by a bank as unpaid, the 
customer will be charged a fee of $4.00 to cover the cost of further 
processing of the account. 

UBLlC SERWlCE CQ 
OF KENTUCKY 

FFFECTIVE 

May 20, 1988 DATE OF ISSUE DATE EFFECTIVE 
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Issued D-t t o  an Order of the PSC of KY. in Case No. 10064 dated 7/l/88.fiq, 4p 




