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When customer or applicant does not comply with state, muni-
cipal or other codes, rules and regulations applying to such
service.

When directed to do so by governmental authority.

For non-payment of bills. The Company shall have the right
to discontinue service for non-payment of bills after the
customer has been given at least ten days written notice,
separate from his original bill. Cut-off may be effected not
less than 27 days after the mailing date of original bills
unless, prior to discontinuance, a residential customer
presents to Company a written certificate, signed by a
physician, registered nurse, or public health officer, that
such discontinuance will aggravate an existing illness or
infirmity on the affected premises, in which case discontin-
uance may be effected not less than 30 days from the date
Company notifies the customer, in writing, of state and
federal programs which may be available to aid in payment of
bills and the office to contact for such possible assistance.

For fraudulent or dillegal use of service. When Company
discovers evidence that by fraudulent or illegal means a
customer has obtained unauthorized service or has diverted

the service for unauthorized use or h

without same being properly measured, %%gﬁzé%%gﬁﬁjﬁffﬁ& esqmmz
customer may be discontinued without notice. Fhepdonpany
shall not be required to restore service until the customer
has complied with all rules of the Company and yﬁgefffg i
the Commission and the Company has been reimbursed r t
estimated amount of the service rendered quRggghﬁoﬁpuEp 5
Company incurred by reason of the fraudulent use¢LCTN3N

011,
Temporary and Short Term Service. The cusé% mer shald p y the
all material, labor and expense incurred by the Company in supply-

ing electric service for any temporary or short term use, in addition to
the regular rates for service without pro-rating of rate blocks or minimum
bills for service of less than thirty days in a regular meter readings

Charge for Disconnecting and Reconnecting Service. A charge of

$12.00 will be made to cover disconnection and reconnection of electric

when discontinued for non-payment of bills or for violation of the

's rules and regulations, such charge to be made before reconnec-
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tion is effected. If both gas and electric services are reconnected at
the same time, the total charge for both services shall be $12.00.

Residential and general service customers may request and be granted a
temporary suspension of electric service. In the event of such temporary
suspension, Company will make a charge of $12,00 to cover disconnection
and reconnection of electric service, such charge to be made before recon-
nection is effected. If both gas and electric services are reconnected at
the same time, the total charge for both services shall be $12.00.

24. Choice of Optional Rates. When two or more rate schedules are
available for the same class of service and the customer is undecided as
to which schedule will result in the lowest annual cost, the Company will
assist the customer in the choice of the most favorable schedule, the cus-
tomer then to designate the schedule he desires. In those cases in which
the most favorable schedule is difficult to pre-determine, the customer
will be given the opportunity to change to another schedule after trial of
the schedule originally designated; provided, however, that, after the
first such change, the Company may not be required to make a change in
schedule more often than once in twelve months.

While the Company will endeavor to assist customers in the choice of
the most advantageous schedule, it does not guarantee that customers will
at all times be served under the most favorable rate, nor will the Company
make refunds representing the difference in charges between the rate under
which service has actually been billed and another rate applicable to the
same class of service.

25. Charge for Returned Check. When any customer's check tendered
in payment of a bill for service is returned by a bank as unpaid, the
customer will be charged a fee of $4.00 to cover the cost of further
processing of the account.
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