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consen t  of Company. I f  energy i s  r e s o l d  i n  accordance w i t h  such w r i t t e n  con- 
s e n t  of Company, t h e  rates a t  which such energy i s  r e s o l d  s h a l l  be  i d e n t i c a l  
w i t h  t h e  ra tes  which would be charged by t h e  Company f o r  l i k e  and contempo- 
raneous  s e r v i c e .  

19.  Meter Readings and B i l l s .  B i l l s  f o r  e lectr ic  s e r v i c e  w i l l  b e  ren- 
de red  monthly u n l e s s  o t h e r w i s e  s p e c i f i e d .  A month as r e f e r r e d  t o  h e r e i n  and 
i n  Company's ra te  schedu les  means t h e  p e r i o d  between two consecu t ive  meter 
r e a d i n g s ,  such  r ead ings  t o  be t a k e n  as n e a r l y  as f e a s i b l e  t h i r t y  days apar t .  

I n  t h e  case of opening and c l o s i n g  b i l l s  when t h e  t o t a l  p e r i o d  between 
r e g u l a r  and s p e c i a l  m e t e r  r ead ings  i s  less than  t h i r t y  days t h e  ra te  b locks  
and minimum charges  of t h e  a p p l i c a b l e  rate schedules  w i l l  b e  pro- ra ted  on t h e  
b a s i s  of t h e  r a t i o  of  t h e  a c t u a l  number of days i n  such  p e r i o d  t o  t h i r t y  days.  

When Company i s  unable  t o  r ead  cus tomer ' s  meter a f t e r  r easonab le  e f f o r t ,  
o r  when Company expe r i ences  c i rcumstances  which make a c t u a l  meter r e a d i n g s  
imposs ib l e  o r  i m p r a c t i c a b l e ,  customer may be  b i l l e d  on a n  e s t ima ted  b a s i s  
and t h e  b i l l i n g  w i l l  be  a d j u s t e d  as necessa ry  when t h e  meter i s  r ead .  

In  t h e  event  Company's e l ec t r i c  meter f a i l s  t o  r e g i s t e r  p r o p e r l y  by 
' r e a s o n  of damage, a c c i d e n t ,  e t c . ,  t h e  Company s h a l l  have t h e  r i g h t  t o  estimate 
t h e  cus tomer ' s  consumption du r ing  t h e  p e r i o d  of  f a i l u r e  on t h e  b a s i s  of  such 
f a c t o r s  as t h e  cus tomer ' s  connected load  and h i s  consumption dur ing  a p rev ious  
cor responding  pe r iod  and du r ing  a tes t  p e r i o d  immediately fo l lowing  r ep lace -  
ment o f  t h e  d e f e c t i v e  meter. 

B i l l s  are due and payable  i n  t h e i r  n e t  amount a t  t h e  o f f i c e  of  t h e  Com- 
pany dur ing  b u s i n e s s  hour s ,  o r  a t  o t h e r  l o c a t i o n s  de8 
w i t h i n  15 days from t h e  d a t e  o f  r e n d i t i o n  t h e r e o f .  I 
p a i d  on o r  b e f o r e  t h e  f i n a l  day of t h e  15 day n e t  payment peEfiiiClGTW g r o s s  
b i l l  i nc lud ing  f o r f e i t e d  d i s c o u n t  o r  de layed  payment 
and payable  a t  t h e  o f f i c e  of t h e  Company. 

F a i l u r e  t o  r e c e i v e  a b i l l  does n o t  exempt a cusp  

E: 

meter upon t h e  cus tomer ' s  p r e m i s e s  w i l l  b e  cons idered  
of two o r  more meters w i l l  n o t  b e  combined except  where combinat ions of  meter 
r ead ings  are s p e c i f i c a l l y  provided f o r  i n  t h e  a p p l i c a b l e  ra te  schedu les ,  o r  
where Company's o p e r a t i n g  convenience r e q u i r e s  t h e  i n s t a l l a t i o n  of  two o r  more 
meters upon t h e  cus tomer ' s  p r e m i s e s  i n s t e a d  of  one meter. 

s i o n s .  

20. Readings of  S e p a r a t e  Meters Not Combined. 

T 
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21. Company's Right t o  Refuse o r  D i scon t inue  S e r v i c e .  I n  accordance  
w i t h  and s u b j e c t  t o  t h e  r u l e s  and r e g u l a t i o n s  of t h e  Energy Regula tory  Com- 
mis s ion  of Kentucky, t h e  Company s h a l l  have t h e  r i g h t  t o  r e f u s e  o r  d i scan -  
t i n u e  t o  s e r v e  an a p p l i c a n t ' o r  customer under t h e  f o l l o w i n g  c o n d i t i o n s :  

A. 

B.  

C. 

D. 

E. 

F. 

G .  

When Company's o r  Commission's r u l e s  and r e g u l a t i a n s  have not  
been complied w i t h .  
r e f u s e d  o n l y  a f t e r  Company has  made a r e a s o n a b l e  e f f o r t  t o  
induce  t h e  customer t o  comply w i t h  i t s  r u l e s  and t h e n  on ly  
a f t e r  t h e  customer has  been g iven  a t  l e a s t  10 days  w r i t t e n  
n o t i c e  of such i n t e n t i o n ,  mailed t o  h i s  las t  known addres s .  

However, s e r v i c e  may be d i s c o n t i n u e d  o r  

When a dangerous c o n d i t i o n  is  found t o  e x i s t  on t h e  cus tomer ' s  
o r  a p p l i c a n t ' s  p remises .  I n  such  case s e r v i c e  w i l l  be d iscon-  
t i n u e d  w i t h o u t  n o t i c e  o r  r e f u s e d ,  as t h e  case might  be.  Company 
w i l l  n o t i f y  t h e  customer o r  a p p l i c a n t  immediately o f  t h e  r eason  
f o r  t h e  d i s c o n t i n u a n c e  o r  r e f u s a l  and  t h e  c o r r e c t i v e  a c t i o n  t o  
be t aken  b e f o r e  s e r v i c e  can be r e s t o r e d  o r  i n i t i a t e d .  

When a customer o r  a p p l i c a n t  r e f u s e s  o r  n e g l e c t s  t o  p r o v i d e  
r e a s o n a b l e  a c c e s s  and /o r  easements t o  and on h i s  p r e m i s e s  
f o r  t h e  pu rposes  of i n s t a l l a t i o n ,  o p e r a t i o n ,  meter r e a d i n g ,  
main tenance ,  o r  removal of Company's p r o p e r t y .  Customer 
s h a l l  be g iven  15 days  w r i t t e n  n o t i c e  of Company's i n t e n t i o n  
t o  d i s c o n t i n u e  o r  r e f u s e  service. 

When a p p l i c a n t  i s  i n d e b t e d  t o  Company f o r  s e r v i c e  f u r n i s h e d .  
Company may r e f u s e  t o  s e r v e  u n t i l  i n d e b t e d n e s s  i s  p a i d .  

When customer o r  a p p l i c a n t  does  n o t  comply w i t h  s t a t e ,  muni- 
c i p a l  o r  o t h e r  codes ,  r u l e s  and r e g u l a t i o n s  a p p l y i n g  t o  such  
service. 

When d i r e c t e d  t o  do s o  by governmental  a u t h o r i t y .  

For  non-payment of b i l l s .  The Company s h a l l  have t h e  r i g h t  
t o  d i s c o n t i n u e  s e r v i c e  f o r  non-payment of b i l l s  a f t e r  t h e  
customer has  been g iven  a t  least  t e n  days  w r i t  
s e p a r a t e  from h i s  o r i g i n a l  b i l l .  Cut-off may 
n o t  less t h a n  27 days  a f t e r  t h e  m a i l i n g  d a t e  o 
n a l  b i l l  u n l e s s ,  p r i o r  t o  d i s c o n t i n u a n c e ,  a re 
customer p r e s e n t s  t o  Company a w r i t t e n  c e r t i f i  
by a p h y s i c i a n ,  r e g i s t e r e d  n u r s e ,  o r  p u b l i c  he 
t h a t  such  d i s c o n t i n u a n c e  w i l l  agg reva te  an e x i  
o r  i n f i r m i t y  on t h e  a f f e c t e d  p remises ,  i n  whic 
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t i n u a n c e  may b e  e f f e c t e d  n o t  less t h a n  30 days from t h e  d a t e  
Company n o t i f i e s  t h e  customer,  i n  w r i t i n g ,  of s t a t e  and fed- 
e ra l  programs which may be a v a i l a b l e  t o  a i d  i n  payment of 
b i l l s  and t h e  o f f i c e  t o  c o n t a c t  f o r  such  p o s s i b l e  a s s i s t a n c e .  

H .  For f r a u d u l e n t  o r  i l l e g a l  use of service.  When Company d i s -  
cove r s  ev idence  t h a t  by f r a u d u l e n t  o r  i l l e g a l  means a cus- 
tomer h a s  ob ta ined  unauthor ized  service o r  h a s  d i v e r t e d  t h e  
s e r v i c e  f o r  unauthor ized  use  o r  h a s  ob ta ined  service wi thout  
same be ing  p r o p e r l y  measured, t h e  service t o  t h e  customer may 
b e  d i s c o n t i n u e d  wi thout  n o t i c e .  The Company s h a l l  n o t  b e  re- 
q u i r e d  t o  r e s t o r e  service u n t i l  t h e  customer h a s  complied w i t h  
a l l  r u l e s  of t h e  Company and r e g u l a t i o n s  of  t h e  Commission and 
t h e  Company h a s  been reimbursed f o r  t h e  e s t i m a t e d  amount of 
t h e  s e r v i c e  r ende red  and t h e  c o s t  t o  t h e  Company i n c u r r e d  by 
r eason  of t h e  f r a u d u l e n t  u se .  

22. Temporary and Shor t  Term S e r v i c e .  The customer s h a l l  pay t h e  c o s t  
sf a l l  m a t e r i a l ,  l a b o r  and expense i n c u r r e d  by t h e  Company i n  supply ing  e l e c -  
t r i c  s e r v i c e  f o r  any temporary o r  s h o r t  t e r m  u s e ,  i n  a d d i t i o n  t o  t h e  r e g u l a r  
r a t e s  f o r  s e r v i c e  wi thou t  p r o - r a t i n g  of r a t e  b1ock.s o r  minimum b i l l s  f o r  ser- 
vice of less than  t h i r t y  days i n  a r e g u l a r  meter r e a d i n g  p e r i o d .  

23. Charge f o r  Disconnect ing  and Reconnect ing S e r v i c e .  A charge  of  
$12.00 w i l l  be  made t o  cover  d i sconnec t ion  and r econnec t ion  of e l e c t r i c  s e r v i c e  
ghen d i scon t inued  f o r  non-payment of b i l l s  o r  f o r  v i o l a t i o n  of  t h e  Company's 
r u l e s  and r e g u l a t i o n s ,  such charge  t o  be made b e f o r e  r econnec t ion  i s  e f f e c t e d .  
If bo th  gas  and e l e c t r i c  services are reconnected  a t  t h e  same t i m e ,  t h e  t o t a l  
zharge f o r  bo th  s e r v i c e s  s h a l l  be  $12.00. 

R e s i d e n t i a l  and g e n e r a l  s e r v i c e  customers  may r e q u e s t  and be g ran ted  a 
temporary suspens ion  of  e l e c t r i c  service.  I n  t h e  even t  of such  temporary 
suspens ion ,  Company w i l l  make a cha rge  of $12.00 t o  cover d i sconnec t ion  and 
reconnect ion  of e l ec t r i c  service,  such charge  t o  be  made b e f o r e  r econnec t ion  
is e f f e c t e d .  I f  bo th  g a s  and e l ec t r i c  services are reconnected  a t  t h e  same 
t i m e ,  t h e  t o t a l  cha rge  f o r  b o t h  services s h a l l  be  $12.00. 

L 

24. Choice of Opt iona l  Rates .  When two o r  more r a t e  s chedu les  a re  
a v a i l a b l e  f o r  t h e  same class of s e r v i c e  and t h e  customer i s  undecided as 

I 
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w i l l  b e  g iven  t h e  o p p o r t u n i t y  t o  change t o  ano the r  s chedu le  a f t e r  t r i a l  of t h e  
schedule  o r i g i n a l l y  des igna ted ;  provided ,  however, t h a t ,  a f t e r  t h e  f i r s t  such  
change, t h e  Company may n o t  be r e q u i r e d  t o  make a change i n  schedule  more o f t e  
t han  once i n  twelve  i n  months. 

While t h e  Company w i l l  endeavor t o  assist customers  i n  t h e  c h o i c e  of t h e  
most advantageous schedule ,  i t  does  n o t  gua ran tee  t h a t  customers  w i l l  a t  a l l  
times b e  se rved  under t h e  most f a v o r a b l e  ra te ,  nor  w i l l  t h e  Company make re- 
funds  r e p r e s e n t i n g  t h e  d i f f e r e n c e  i n  charges  between t h e  r a t e  under which ser- 
v i c e  h a s  a c t u a l l y  been b i l l e d  and ano the r  r a t e  a p p l i c a b l e  t o  t h e  same c l a s s  
of s e r v i c e .  

2 5 .  Charge f o r  Returned Check. When any cus tomer ' s  check t ende red  i n  
payment of a b i l l  f o r  s e r v i c e  i.s r e t u r n e d  by a bank as unpaid,  t h e  customer 
will b e  charged a f e e  of $4.00 t o  cover  t h e  c o s t  of f u r t h e r  p rocess ing  of 
t h e  account .  

by 
RATES AND TARIFFS 
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