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consent of Company. If energy is resold in accordance with such written con-
sent of Company, the rates at which such energy is resold shall be identical

with the rates which would be charged by the Company for like and contempor-

aneous service.

19. Meter Readings and Bills. Bills for electric service will be ren-
dered monthly unless otherwise specified. A month as referred to herein and
in Company's rate schedules means the period between two consecutive meter
readings, such readings to be taken as nearly as feasible thirty days apart.

In the case of*opening and closing bills when the total period between
regular and special meter readings is less than thirty days the rate blocks
and minimum charges of the applicable rate schedules will be pro-rated on the
basis of the ratio of the actual number of days in such period to thirty days.

When the Company is umable to read a customer's meter affer reasonable
effort, the customer may be billed on an estimated basis and the billing will
be adjusted as necessary when the meter is read.

In the event Company's electric meter fails to register properly by rea-
son of damage, accident, etc., the Company shall have the right to estimate the
customer's consumption during the period of failure on the basis of such fac-
tors as the customer's connected load and his consumption during a previous
corresponding period and during a test period immediately following replacement
of the defective meter.

Bills are due and payable in their net amount at the office of the Com-
pany during business hours, or at other locations designated by the Company,
withing 15 days from the date of rendition thereof. In the event bill is not
paid on or before the final day of the 15 day net payment period, the gross
bill including forfeited discount or delayed payment charge shall become due
and payable at the office of the Company.

If a customer's bill for electric service is ﬁo-’
days after the last day of net bill as shown on customer's e e
pany shall have the right to discontinue service to ‘such customet upon “ndt
less than forty-eight hour notice of such intention. L !

sions.

20. Readings of Separate Meters Not Combined:™ For/billing purposes each
meter upon the customer's premises will be considered separately and readings
of two or more meters will not be combined except where combinations of meter

readings are specifically provided for in the applicable rate schedules, or
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21.

A.

Company's Right to Refuse or Discontinue Service. 1In accordance

with and subject to the rules and regulations of the Energy Regulatory Com-
mission of Kentucky, the Company shall have the right to refuse or discon-
tinue to serve an applicant ‘'or customer under the following conditions:

When Company's or Commission's rules and regulations have not
been complied with. However, service may be discontinued or
refused only after Company has made a reasonable effort to
induce the customer to comply with its rules and then only
after the customer has been given at least 10 days written
notice of such intention, mailed to his last known address.

When a dangerous condition is found to exist on the customer's
or applicant's premises. In such case service will be discon-
tinued without notice or refused, as the case might be. Company
will notify the customer or applicant immediately of the reason
for the discontinuance or refusal and the corrective action to
be taken before service can be restored or initiated.

When a customer or applicant refuses or neglects to provide
reasonable access and/or easements to and on his premises
for the purposes of installation, operation, meter reading,
maintenance, or removal of Company's property. Customer
shall be given 15 days written notice of Company's intention
to discontinue or refuse service.

When applicant is indebted to Company for service furnished.
Company may refuse to serve until indebtedness is paid.

When customer or applicant does not comply with state, muni-
cipal or other codes, rules and regulations applying to such
service.

When directed to do so by govermmental authority.

For non-payment of bills. The Company shall have the right
to discontinue service for non-payment of bills after the
customer has been given at least ten days written notice,
separate from his original bill. Cut-off may be effected

not less than 27 days after the mailing date of,the orlgi—:; ;"" 0

nal bill unless, prior to discontinuance, a r631deﬁe&?‘wgmaow Commission

customer presents to Company a written certlflcate, gig
by a physician, registered nurse, or public heallth offlcgr, 1550
that such discontinuance will aggrevate an existling illgess

or infirmity on the affected premises, in which fas 1586
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21. Company's Right to Refuse or Discontinue. Service. 1In accordance
with and subject to the rules and regulations of the Energy Regulatory Com-
mission of Kentucky, the Company shall have the right to refuse or discon-
tinue to serve an applicant or customer under the following conditions:

A. When Company's or Commission's rules and regulations have not
been complied with. However, service may be discontinued or
refused only after Company has made a reasonable effort to
induce the customer to comply with its rules and then only
after the customer has been given at least 10 days written
notice of such intention, mailed to his last known address.

B. When a dangerous condition is found to exist on the customer's
or applicant's premises.. However, the Company shall have no
obligation or duty with respect to the customer's equipment.

C. When a customer or applicant refuses or neglects to provide
reasonable access and/or easements to and on his premises for
the purposes of installation, operation, meter reading, main-
tenance, or removal of Company's property. Customer shall be
given 15 days written notice of Company's intention to dis-
continue or refuse service.

D. When applicant is indebted to Company for service furnished.
Company may refuse to serve until indebtedness is paid.

E. When customer or applicant does not comply with state, munici-
pal or other codes, rules and regulatlons applying to such
service.

F. Tor non-payment of bills. The Company shall have the right
'~ to discontinue service for non-payment of bills after the

customer has been given at least ten days written notice,
separate from the original bill. Cut-off may be effected
not less than 27 days after the mailing date of the original
bill unless, prior to discontinuance, a residential customer
presents to Company a written certificate, signed by a phy-
sician, registered nurse, or public health officer, that such
discontinuance will aggrevate an existing illness or infirm-
ity on the affected premises, in which case discontinuance
may be effected not less than 30 days from the- daLe Lompan] D
notlfles.the customer,.ln wrltlngi of state ngne V% '%EE Eﬂmmmmon
grams which may be available to aid in payme SRS Eh
the office to contact for such possible assi tanceFLi& 7 1930

Z 2 r )4
Azt |
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where Company's operating convenience requires the installation of two or more
meters upon the customer's premises instead of one meter.

21. Company's Right to Refuse to Serve. In accordance with and under the
conditions set forth in rules and regulations of the Public Service Commission
of Kentucky, the Company shall have the right to refuse to serve an applicant
for electric service under any of the following circumstances:

A. Vhen Company's or Commission's rules and regulations have not been
complied with.

B. When a dangerous condition is found to exist on the applicant's
premises. However, the Company shall have no obligation or duty
with respect to the customer's equipment.

C. When an applicant refuses or neglects to provide reasonable access
and/br easements to and on his premises for the purpose of instal-
lation, operation, meter reading, maintenance, or removal of Com-
pany's property.

D. When applicant, or person to receive the benefit of the service,
ig indebted to Company for service furnished at the same or other
premises.

E. When the intended use of the service is of such nature that it
will adversely affect the service to existing customers.

F. Vhen applicant hag not complied with state, municipal or other
applicable codes, rules and regulations.

22. Discontinuance of Service. In accordance with and under the condi-
tions set forth in the rules and regulations of the Publlc Service Commission
of Kentucky, the Company shall have the right to dlsco
tomer under any of the following circumstances: *

A. Vhen Company's or Commission's rules and regul..' T
been complied with. o

B. VWhen a dangerous condition is found to exist
premises. However, the Company shall ha;
with respect to the customer's equipment.:

C. When the customer refuses or negleets to provide reasonable ac-
cess and/or easements to and on his premises for the purpose of
installation, operation, meter reading, maintenance or removal
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General Rules (Continued) -

G. TFor fraudulent or illegal use of service. - When Company dis-
covers evidence that by fraudulent or illegal means a cus-
tomer has obtained unauthorized service or has diverted the
service for unauthorized use or has obtained service without
same being properly measured, the service to the customer
may be discontinued without notice. The Company shall not
be required to restore service until the customer has com~
plied with all rules of the Company and regulations of the
Commission and the Company has been reimbursed for the esti-
mated amount of the service rendered and the cost to the
Company incurred by reason of the fraudulent use.

22. Temporary and Short Term Service. The customer shall pay the cost
of all material, labor and expense incurred by the Company in supplying elec—
" tric service for any temporary or short term use, in addition to the regular
rates for service without pro-rating of rate blocks or minimum bills for ser-
vice of less than thirty days in a regular meter reading period. '

23. Charge for Disconnecting and Reconnecting Service. A charge of
$4 00 will be made to cover disconnection and reconnection of electric service
when discontinued for non-payment of bills or for violation of the Company's
rules and regulations, such charge to be made before reconnection is effected.
If both gas and electric services are reconnected at the same time, the total
charge for both services shall be $4.00.

Residential and general service customers may request and be granted a
temporary suspension of electric service. In the event of such temporary
suspension, Company will make a charge of $4.00 to cover disconnection and
reconnection of electric service, such charge to be made before reconnection
is effected. If both gas and electric services are reconnected at the same
time, the total charge for both services shall be $4.00.

24. Choice of Optional Rates. When two or more rate schedules are avail-~
able for the same class of service and the customer is undecided as to which
schedule will result in the lowest annual cost, the Company will assist the
customer in the choice of the most favorable schedule, the customer then to
designate the schedule he desires. In those cases in which the decision as to
the most favorable schedule is difficult of pre~determination the customer will

iven the opportunity to change to another schedule after trial of the
scthule originally designated; provided, however, that, 3 ter“Lhe"flgit“gnch
change, the Company may not be required to make a c ag%”m/émgF?ev ﬂmmmmon ften
than once in twelve months
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of Company's property. 7o v e

D. PFor non-payment of bills within the period prescribed in Rule 19.
E. For fraudulent or illegal use of service.

F. When the customer has not complied with state, municipal or other
applicable codes, rules and regulations.

G. When directed to do so by governmental authority.

23. Fraudulent Use or Diversion of Service. When Company discovers that
by fraudulent or illegal means a customer has obtained unauthorized service or
has diverted the service for unauthorized use or has obbained service without
the same being properly registered on the meter, the Company may immediately
disconnect the service to the customer, and by written notice to the customer
may require him at his own expense to install protective equipment and make
proper changes in his electric service entrance facilities of approved type,
all of which shall be done as may be required or specified by Company before
service is restored.

In addition to the foregoing and before restoration of service the Company
may require the customer to pay to the Company the following:

A. The cost of any and all damage to the Company's equipment due to such
fraudulent interference.

B. The deficiency in revenue occasioned by such interference.

C. All cost incurred by the Company in the correction of the fraudulent
use or diversion and the cost incident to the restoring of the ser-
vice.

bl
2L,. Temporary and Short Term Service. The custom ; 1 ;
all material, labor and expense incurred by the Company in supplylng electrlc
service for any temporary or short term use, in addition to the ,egular rate§
for service without pro-rating of rate blocks or minimum bil dr séhirice of
less than thirty days in a regular meter reading period.
Pl

25. Charges for Disconnecting and Reconnecting SL Ac¢harge of
$4,.00 will be made to cover discomnection and reconnecti® leéctric gérvice
when discontinued for non-payment of bills or for violatiod of the Company's
rules and regulations, such charge to be made before reconnection is effected.
If both gas and electric services are reconnected at the same time, the total
charge for both services shall be $L.00.
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Residential and general service customers may request and be granted a
temporary suspension of electric service. In the event of such temporary sus-
pension, Company will make a charge of $L.00 to cover disconnection and recon-
nection of electric service, such charge to be made before reconnection is ef-
fected. If both gas and electric services are reconnected at the same time,
the total charge for both services shall be $L.00.

26. Choice of Optional Rates. When two or more rate schedules are avail-
able for the same class of service and the customer is undecided as to which
schedule will result in the lowest annual cost, the Company will assist the
customer in the choice of the most favorable schedule, the customer then to
designate the schedule he desires. In those cases in which the decision as to
the most favorable schedule is difficult of pre-determination the customer will
be given the opportunity to change to another schedule after trial of the
schedule originally designated; provided, however, that, after the first such

change, the Company may not be required to make a change in schedule more often
than once in twelve months.

While the Company will endeavor to assist customers in the choice of the
most advantageous schedule, it does not guarantee that customers will at all
times be served under the most favorable rate, nor will the Company make re-
funds representing the difference in charges between the rate under which ser-
vice has actually been billed and another rate applicable to the same class
of service.

DATE OF Issug__Jamuary 19, 1976  ,  pate erFFecTive_ August 20, 1975
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21. Company's Right to Refuse or Discontinue. Service. In accordance

with and subject to the rules and regulations of the Energy Regulatory Com-

_mission of Kentucky, the Company shall have the right to refuse or discon-
tinue to serve an applicant ‘or customer under the following conditions:

A. When Company's or Commission's rules and regulations have not
been complied with. However, service may be discontinued or
refused only after Company has made a reasonable effort to
induce the customer to comply with its rules and then only
after the customer has been given at least 10 days written
notice of such intention, mailed to his last known address.

B. When a dangerous condition is found to exist on the customer's
or appllcant s premises. However, the Company shall have no
obligation or duty w1th respect to the customer's equipment."

c. When a customer or appllcant refuses or neglects to pr0V1de
reasonable access and/or easements to’ and on his premises
for the purposes of installation, operatlon, meter reading,
maintenance, or removal of Company s property. Customer
shall be given 15 days written notice of Company s. intention
to discontinue or refuse service.

D. When applicant is indebted to Company for service furnished.
' Company may refuse to serve until indebtedness is paid.

E. When customer or applicant does not comply W1¢h étaket-ﬁﬁn*—h~ia
cipal or other codes, rules and regulations ﬁyygﬁéwggﬁgﬁéﬂmmwmon

service. \ .._,L) 1 9 \)80

F. When directed to do so b overnmental authorjity. /
| v govermment by, Vi

G. For non—-payment of bills. ‘The Company shall have @ﬁéS%g%ﬁJﬁRWFS
to discontinue service for non-payment of bills after the
customer has been given at least ten days written notice,
separate from his original bill. -Cut-off may be effected
not less than 27 days after the mailing date of the origi-
nal bill unless, prior to discontinuance, a residential
customer presents to Company a written certificate, signed
by a physician, registered nurse, or public health officer,

. that such discontinuance will aggrevate an existing illness
or infirmity on the affected premises, in which case discon-
tinuance may be effected not less than 30 days' from the date
Company notifies the customer, in writing, of state and fed-
eral programs which may be available to aid in payment of
bills and the office to contact for such possible assistance.
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H. For fraudulent or illegal use of service. . When Company dis-
covers evidence that by fraudulent or illegal means a cus-
tomer has obtained unauthorized service or has diverted the
service for unauthorized use or has obtained service without
same being properly measured, the service to the customer
may be discontinued without notice. The Company shall not
be required to restore service until the customer has com-
plied with all rules of the Company and regulations of the
Commission and the Company has been reimbursed for the esti-
mated amount of the service rendered and the cost to the
Company incurred by reason of the fraudulent use.

22. Temporary and Short Term Service. The customer shall pay the cost
~of all material, labor and expense incurred by the Company in supplying elec-
“ tric service for any temporary or short term use, in addition to the regular

rates for service without pro-rating of rate blocks or minimum bills for ser-
vice of less than thirty days in a regular meter reading period. ‘

_ 23. Charge for Disconnecting.and Reconnecting Service. A charge of
$4.00 will be made to cover disconnection and reconnection of electric service
when. discontinued for non-payment of bills or for violation of the Company's
rules and regulations, such charge to be made before recomnection is effected.
If both gas and electric services are reconnected at the same time, the total

- charge for both services shall be $4.00.

Residential and general service customers may request and be granted a

‘ temporary suspension of electric service. 1In the event of such temporary

suspension, Company will make a charge of $4.00 to cover disconnection and
reconnection- of electric service, such charge to be made before reconnectlon
is effected. If both gas and electric services are reconnected at the same
time, the total charge for both services shall be $4.00.

24, Choice of Optional Rates. When two or more rate schedules are avail—-
able for the same class of service and the customer is undecided as to which
schedule will result in the lowest annual cost, the Company will assist the
customer in the choice of the most favorable schedule, the customer then to
designate the schedule he dgsires. In those cases in which the decision as to
the most favorable schedule is difficult of pre-determination the customer will
be.given the opportunity to change to another schedule after trial of the .

schedule originally designated; provided, however, thatg ~aftef €he firdt such

change, the Company may not be required to make a ch%ng@ugnmgahadulemmqma oiften
than once in twelve months. - . .
o FeB L 91530
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While the Company will endeavor to assist customers in the choice of the
most advantageous schedule, it does not guarantee that customers will at all
times be served under the most favorable rate, nor will the Company make re-
funds representing the difference in charges between the rate under which
service has actually been billed and another rate applicable to the same class
of service. : :
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