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DATE OF ISSUE: February 7, 2018

KENTUCKY

DATE EFFECTIVE: Service Rendered On And After January 19, 2018 PUBLIC SERVICE COMMISSION
Gwen R. Pinson
ISSUED BY: /s/ Ranie K. Wohnhas Executive Director
; —~~
TITLE: Managing Director, Regulatory & Finance %"e’* . W
EFFECTIVE

By Authority Of an Order of the Public Service Commission

1/19/2018
In Case No. 2017-00179 Dated January 18, 2018 PURSUANT TO 807 KAR 5:011 SECTION 8 (1)




KENTUCKY POWER COMPANY

P.S.C.KY.NO. 11 1" REVISED SHEET NO. 2-18

CANCELLING P.S.C. KY. NO. 11 ORIGINAL SHEET NO. 2-18

TERMS AND CONDITIONS OF SERVICE (Cont’d)
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Service Address:
XXXX-XX

KPCO RESIDENTIAL CUSTOMER
123 ANYWHERE CT
ANYWHERE, KY 12345-1234

Account #XXX-XXX-XXX-X-X

Line Item Charges:

Usage Details:
Values reflect changes between current month and ptevious month.

Usage: Avg. Daily Cost Avg. Temperatura
XXX kWh $X XX 155
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Total usage for the past 12 months: X XXX kWh
Your average monthly usage: X XXX kwh

Meter Details:

Mator #X0(XXXXXXX

Prav. Type Current Type Metorod Usage
XXX | Actual | XX XXX Actusl X000 X XXX kWh
Service Pariod MM/DD - MM/DD Multiplier XJ00(XXX

Next scheduled read date should be betwaen Month DD and Month DD.

Pravious Charges
Total Amount due at last billing $ XXX XX
Payment MM/DD/YY - Thank you “XXXXX
Provious Balance Due s XXX
Current KPCO Chargoes
Tariff 015 - Residential Service MM/DD/YY
Rate Biting S XXXXX
N Federal Tax Cut Credit @ X XXXXXxx -X.XX
Fusl Adj @ XXXXXXX Per kWh XX.XX
DSM Adj @ X XXXXXX Par kWh XX XX
Reasidential HEAP @ $X.XX XXX
Capacity Charge @ XXXXXXX Per kWh XX XX
Environmantal Adj XXXXXXX% XXX
Dacommissioning Rider X XXXXXX3% XXX
Purchase Power Adj @XXXXXXXX Per kWh XXXX
Ranewable Power Option Rider XXXX
School Tax XXXX
Franchise Tax XX XX
State Sales Tax XXX
Current Balance Due $ XXX XX
Homesarve Warranty Service (855-769-6267) $ XXXX
Total Balance Duo $ XXX.XX

Notes from Kentucky Power:

Make this the last blll sent In the mall. Gain more
security and trust and Go Paperless to get an email
notification when your bill is ready. Today is the Day!
AEPPaperless.com.

Worrted that changes In the postal sorvice may delay your bill or
your payment? Go paperless! You'll receive an email notification
when your new bill is avallable for viewing. You'll also be able to pay
online for free. Go to AEPPaparless.com to enrol! todayl

Visit us at kentuckypowercom
Rates available on request

Paying by check authorizes us to send the information from your
check electronically to your bank for paymant. If your check is
processed electronically, the transaction will appear on your bank
statement, although your physical check will not be presented to
your financial institution or returned to you. The original chack will
be destroyed after it is processed. This transaction will not enrolt
you in any automatic debit process and will only occur each time

a check is received. Any re-submissions due to insufficient funds
may also occur alectronically. Please ba aware that all chacking
transactions will remain secure in this check conversion program if
you have gquestions about this process or do not want your check
to be convarted. please contact our Customer Operations Center at
the number printed on your bill.

Homesarve USA is optional. Homeserve USA is not the same as
KPCO and is not regulated by the KY Public Service Commission
A custormer does not have to buy the Warranty Service in order to
continua to recelve quality regulated service from KPCO.

KENTUCKY POWER COMPANY

(Cont’d on Sheet No. 2-19)

DATE OF ISSUE: July 18, 2018
DATE EFFECTIVE: Bills Rendered On And After July 1, 2018

ISSUED BY: /s/ Ranie Wohnhas

TITLE: Managing Director, Regulatory & Finance

By Authority of an Order of the Public Service Commission In
Case No. 2018-00035 Dated June 28, 2018

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

7/1/2018
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