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Electric Heat Pump Tune Up Program

Purpose

The electric heat pump tune up program (“Program™) is a program to encourage the members of Jackson
Energy Cooperative Corporation (“Jackson Energy”), who have electric heat pumps or electric furnaces
as their primary source for home heating requirements, to have these systems tuned up for increased
efficiency. A tune up will consist of a HVAC technician cleaning coils, checking filters, measuring
temperature differences, checking thermostat for proper operation and sealing ductwork.

Availabili

This program is available in all service territory served by Jackson Energy Cooperative
Corporation.

Eligibility

This program is targeted to single family stick built homes that have duct systems which are accessible
for sealing. In special circumstances a manufactured home may be eligible. The equipment and duct
system are required to be a minimum of two years old.

Charges and Payments

Jackson Energy will charge the member a $50 fee to participate in this program. Upon
completion of the audit Jackson Energy will make a $300 payment to the HVAC technician who
performed the services.

Term
This program is contingent upon Jackson Energy’s wholesale power supplier East Kentucky Power

Cooperative being an active participant by supplying most if not all the funds used to pay the HVAC
technician services.
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