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RESIDENTIAL DIRECT LOAD CONTROL - POWER MANAGER PROGRAM

APPLICABILITY
Applicable to residential customers in the Company's electric service area with individually-metered, 
single-family residences receiving concurrent service from the Company.

This program is available on a voluntary basis, at the Company’s option, in areas where the Company 
operates applicable load control devices. 

This program is available for the cycling control of electric central air conditioning (cooling) systems
where the following requirements are met:

1. The Customer must agree to enroll all operable central air conditioning units installed in the 
residence.

2. The Company shall have the right to require satisfactory permission for the installation and 
operation of load control devices on customer equipment upon entering a program enrollment 
agreement with the Customer.

3. Neither the Customer nor his agent shall disconnect or otherwise interfere with the Company’s 
equipment required to cycle the Customer’s appliance except for the replacement of or service to
the appliance.

4. The Customer shall immediately notify the Company of the removal of, disconnection of or damage 
to the load control device.

PROGRAM OPTIONS
Customers may elect to enroll in Power Manager by choosing among program options offered by the 
Company. 

The Company will establish bill credit incentives based on the program chosen by the Customer in the 
program enrollment agreement. Bill credit incentives will be presented to the customer in the program 
enrollment agreement.

INTERRUPTION PERIODS
The Company shall have the right to intermittently interrupt (cycle) service to the Customer’s central 
electric air conditioning (cooling) systems during non-holiday weekday peak load and/or high price 
periods for economic purposes as determined by the Company. The Company will limit the number of 
these cycling events to no more than 10 during the cooling season from May through October. The 
duration of each event will not exceed 12 hours and will be restricted to occur between the hours of 6 
AM to 11 PM Eastern Daylight Time (EDT). 
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INTERRUPTION PERIODS (Contd.)
In addition, the Company shall have the right to intermittently interrupt (cycle) service to the Customer’s 
central air conditioning (cooling) systems at any time during the cooling season from May through 
October in which the Company experiences emergency conditions such as capacity problems related 
to the generation, transmission and delivery of electricity, or as directed by the regional transmission 
operator. The number of cycling events for emergency conditions is independent of the implementation 
of the program for economic conditions as described above.

        The Company, at its sole discretion, may limit requests for curtailment to geographic regions.

The Company reserves the right to test the function of the load control provisions at any time.

SERVICE REGULATIONS
The provisions contained in this tariff sheet do not supersede or replace any of the charges and terms 
contained in the standard base rate and rider tariff sheets. The standard base rate and rider charges 
apply to all customers.

The supplying of, and billing for, service and all conditions applying thereto, are subject to the jurisdiction 
of the Kentucky Public Service Commission, and to Company's Service Regulations currently in effect, 
as filed with the Kentucky Public Service Commission, as approved by law.
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