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SECTION IV - COMPANY'S INSTALLATION
1. Installation and Maintenance.

Except as otherwise provided in these Service Regulations, in Service Agreements or Rate Schedules,
Company will install and maintain its lines and equipment on its side of the point of delivery, but shall not be
required to install or maintain any lines or equipment, except meters, or transformers, on Customer's side of
the point of delivery without cost to Customer. Only Company's agents are authorized to connect Company's
service drop to Customer's service terminals.

Company installs its overhead service drop, supplies one set of service drop attachment fittings and
makes connection to Customer's service terminals.

In situations where Company installs residential underground service lines as part of new construction,
or to replace a failed existing customer-owned underground service line, or to increase service reliability at
the discretion of the Company, Company will own and maintain the residential underground service lines
going forward. Residential service is defined as electric service (400 amp or less) other than three phase
service, for all domestic purposes in private residences and single occupancy apartments and separately
metered common use areas of multi-occupancy buildings where distribution lines are adjacent to the
premises to be served. Commercial and industrial services are excluded from this definition of residential
service. The property must be owned by the customer and not a third party such as an HOA or management
company, and the service line must not cross another owner’s property. Company reserves the right to deny
replacing an underground service and assuming ownership in unique situations.

The rates for each class of service provided for in the Rate Schedules contemplate the furnishing of
service to one location or premise through one standard service connection. Where Customer is receiving
service through more than one standard service connection, Company will calculate and render a separate
bill for service furnished through each service connection.

Subject to the rules, conditions and riders covering the installation of service connections and
extensions, Company will make one standard service connection to Customer's installation; if three phase
service is required an additional connection is necessary, both will be considered as one standard service
connection.
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SECTION IV - COMPANY'S INSTALLATION (Contd.)
2. Company's Property and Protection Thereof.

All meters, and equipment furnished by and at the expense of Company, which may at any time be in
said premises, shall, unless otherwise provided herein, be and remain the property of Company, and
Customer shall protect such property from loss or damage, and no one who is not an agent of Company
shall be permitted to remove or handle same.

3. Relocation of Facilities

When a customer or private party requests the Company to relocate the Company’s facilities or a
customer’s service entrance wiring, such requesting party shall pay all expenses related to such relocation.

When the Company relocates its facilities or a customer’s service entrance wiring at the request of
a governmental entity (or Administrating Agency) and if the relocation was related to a project financed
through transportation improvement district funding, joint economic development district funding, tax
increment funding, or similar quasi-public funding, then the governmental entity (or Administrating Agency)
shall pay for the cost of relocating Company’s facilities in direct proportion to the contributions received
from the other funding sources.
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