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21. BILLING
Members will receive statement for electric service monthly on a date to be
determined by the Board of Directors for service rendered for a thirty-day period
ending the same day of the preceding month. All statements are due and payable
upon receipt and shall be paid at the office or the Cooperative within fifteen (15)
days from date of bill. Failure to receive electrical statement will not release the
member from payment obligation. Should the statement not be paid as above, the
Cooperative may, after ten (10) days written notice, discontinue service to that
member provided such service shall not be discontinued before twenty-seven (27)
days after the mailing date of the original bill. Should it become necessary for the
Cooperative’s representative to call at the Consumer’s premises or other locations for
the purpose of collecting a delinquent account or to disconnect for non-payment, (T)
a charge of twenty-five dollars ($25.00) will be made to the member account for the
extra service rendered due and payable at time such delinquent account is collected.
If service is disconnected for non-payment, an additional charge of twenty-five
dollars ($25.00) will be made for reconnecting, service due and payable at the time
of such reconnection.
In some instances, solely at the discretion of Cumberland Valley Electric, a ™)
remote disconnect switch will be installed. If service is disconnected for non- (N)
payment with the switch, a fee of twenty dollars ($20.00) will be applied to the (N)
member’s account for the extra service rendered, due and payable at the time  (N)
such delinquent account is collected. An additional fee of twenty dollars N)
($20.00) will be added for reconnecting the service with the remote switch. o)
If, prior to discontinuance of service, there is delivered to Cumberland Valley
Electric or its employees empowered to discontinue service a written certificate
signed by a physician, a registered nurse, or a public health officer that in the opinion
of their certifier, discontinuance of service will aggravate an existing illness or
infirmity on the premises, service shall not be discontinued until the affected member
can make other living arrangements or until thirty (30) days elapse from the time of
the Cooperative’s notification to the member, in writing, of the existence of local,
state and federal programs providing for the payment of utility bills under certain
conditions and of the offices to contact for such possible assistance as per 807 KAR
5:006 Section 15.
22. BUDGET PAYMENT PLAN
The Cooperative has a budget payment plan available for its residential Customers \Q\\’\
whereby a customer may elect to pay a monthly amount for the budget year in lieu (/7/
of monthly or bimonthly billings for actual usage. The monthly budget payment
will be determined by the Cooperative based, under normal circumstances, on a
minimum of one-twelfth of the estimated annual usage, subject to review and

adjustment during the budget year. The normal buffger year {S e TWEIVE(12)
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22. BUDGET PAYMENT PLAN CONT'D
The customer's account may be adjusted through a series of
levelized adjustments on a monthly basis if usage indicates that
the account will not be current upon payment of the last budget
amount.

If Customer fails to pay bills as rendered under the budget
payment plan, the Company reserves the right to revoke the plan,
restore the Customer to regular billing and require immediate
payment of any deficiency.

Failure to receive a bill in no way exempts Customer from the
provision of these TERMS AND CONDITIONS.

When the Cooperative is unable to read a meter after reasonable
effort, the Customer will be billed at the average of the three
immediately preceding monthly or bimonthly bills and the billing
adjusted when the meter is read.

Fuel clause adjustments (t) are in addition to the minimum.
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