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RULES AND REGULATIONS 

21. MEMBER REQUESTED SERVICE TERMINATION 

Any member desiring service terminated or changed from one address to 
another shall give the Cooperative three (3) working days' notice in 
person, in writing, or by telephone, provided such notice . does not 
violate contractual obligations or tariff provisions. The member shall 
not be responsible for charges for service beyond the three ( 3) day 
notice period if the member provides reasonable access to the meter 
during the notice period. If the member notifies the Cooperative of his 
request for termination by telephone, the burden of proof is on the 
member to prove that service termination was requested if a dispute 
arises. 
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