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RULES AND REGULATIONS

5. AVAILABILITY OF SERVICE TO DELINQUENT MEMBERS

If an application is received by a person residing with a delinquent
member at the premises where power was supplied to the delinquent
member, the application will be denied on the grounds that the applicant
is applying as the agent of the delinquent member. If the application is
accepted before the facts are established, the membership of the agent
applicant will be cancelled and the deposit, if any, applied to the delin-
quent member's account.

6. RIGHT OF ACCESS

Each member shall, at the time of application, provide the Cooperative
with permits or shall sign right-of-way easements furnished by said
Cooperative. The Cooperative shall at all reasonable hours have access
to meters, service connections, and other property owned by it and
located on the Consumer's premises for purposes of placing, locating,
building, constructing, operating, replacing, rebuilding, relocating,
repairing, improving, enlarging, extending, and maintaining on, over,
or under such lands and premises, or removing therefrom its electrical
distribution system, new or existing lines, wires, poles, anchors and
other necessary or appurtenant parts.

Any employee of the Cooperative whose duties require him to enter the
customer's premises shall wear a distinguishing uniform or insignia,
identifying him as an employee of the Cooperative, or carry on his/her
person a badge or other identification which will identify him as an
employee of the Cooperative, the same to be shown upon request.

7. NO PREJUDICE OF RIGHTS

Failure by the Cooperative to enforce any of the terms of this tariffishall
not be deemed as a waiver of the right to do so.; Eneray Regulatary Cnmmission
a2 1580 P
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12.

13.

14.

BILLING

The Cooperative's billing period is on a monthly basis and shall be
flexible so as to allow various billing cycles based upon the date
of the monthly meter reading. Each month, the Cooperative shall
render an electric service statement to each consumer for approxi-
mately thirty (30) days of service. The consumer shall pay the
net amount of bill within ten (10) days of the date bill was
rendered. If payment is not received by the Cooperative within
fifteen (15) days of the date bill was rendered, the gross amount
(as defined in the Rate Schedule) shall be due. Failure to receive
the bill will not release the consumer from payment obligation;
(also see # 21 , Discontinuance of Service, and # 35, Collection
of Delinquent Accounts).

DEPOSITS

A deposit or suitable guarantee approximately equal to two times
the average monthly bill may be required of any member before
service is supplied, if the Cooperative deems it necessary to
insure payment for the service it will render. Upon termination
of service, the deposit may be applied agalﬁgxﬁunpald blllS\Qf the
member and if any balance remains after suc catio \;é“ﬁé e,

said balance is to be refunded to the member. E;?Eﬁig

Interest shall be computed on said deposits at the rate of 6%
annually. Said interest may be applied against, uﬂpéidﬁﬁﬁlls of
the member and any balance remaining after such appllcatlon shall
be refunded to the member. PUF SbA T TR

LEVELIZED BILLING [BUDGET BILLING] ey 43:

p N

Levelized billing is available to residential %%nsumé?; &%o have
been receiving service at their present location (primary residence)
for a minimum of fifteen months. Qualified consumers may be placed
on or removed from this plan in any month of the year. This is a

continuous plan and there is no account settlement (catch-up) month.
Monthly payments are based on average kilowatt hour usage for the
past twelve months. Bills may fluctuate each month, according to
how the current monthly bill affects the average. Failure to pay
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14. LEVELIZED BILLING [BUDGET BILLING (Continued)]
exact amount by the due date each month will result in removal of
this account from levelized billing program.
During months when the usage is the lowest, monthly payments will
be larger than the actual usage and a credit will accumulate.
During months of higher usage, payments will be smaller than actual
usage and debits will accumulate. At the time of disconnect or
removal of the account from this plan, all accumulated debits shall
become due and payable or any credits accumulated shall be refunded
or credited to the account.
The Cooperative may cancel a consumer's levelized account for esti-
mated readings, delinquent account (untimely payment), or non-pay-
ment (returned checks or no payment), or failure to pay the exact
amount of the bill.

15, PARTIAL PAYMENT PLAN

Consumers who are unable to pay their bills may come to the office
during regular office hours and make arrangements for a partial
payment plan and retention of service. The consumer must appear

in person prior to [within forty-eight (48) hours from] the time

the serviceman has arrived at the consumer's premises for collection
of his bill or disconnection of his service.

The agreement must be in writing and be signed by the consumer. The
minimum amount that the consumer will be allowed to pay and retain
service is one-third (1/3) of the amount due or $200.00, whichever

is less [Ten Dollars ($10.00)], which must be paid at the time the

agreement is made. The remainder of his past-due account may be paid
by equal monthly installments over a periogjﬁﬁcgg notrtboisexgeed
six (6) months from the date the agreement 18 made;:joxjgtober 15,
whichever is later. However, the consumer will befigkdPwEd to make a

greater initial payment and pay the balance in less than six (6)
months period. In addition to the monthly inst%glmgmfggfor the
past-due amount, the consumer must also pay the 'current month's
bill. PURSUANT T4 107 KARS:011,

SECLION 9 (L?
By O . :—@-@@A@% i,
4
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30.

31.

32.

33.

SERVICES PERFORMED FOR MEMBERS

The Cooperative's personnel shall not while on duty make repairs or perform
service to the members' equipment or property except in cases of emergency
or to protect public or member's person or property. When such emergency
services are performed, the member shall be charged for such service(s) at

the rate of time and material used.

.METER BASES

Each member shall provide his or her own meter base.

METER READING

Each consumer receiving service will read his meter and mark the reading on
the combination bill/meter reading card which is mailed on or about the fifth
(5th) day of each month. The Consumer will mail the card, along with payment,
by the fifteenth (15th) day of each month.

A consumer's meter reading card should reach the Cooperative on or before
the twentieth (20th) day following rendering of the initial bill. If the consumer
fails to read his meter for two (2) consecutive months, the Cooperative shall
read the consumer's meter on the third meter reading date and make a charge
of $12.50 for this service.

SEPARATE METER FOR EACH SERVICE

The Cooperative will normally furnish a single meter at the point of c ection
to the Consumer's premises. Any Consumer desiri%léaggr%gﬁgﬁ Stgé%mégg dre -
separately metered points of connection to the system sh B § separately
at each point and the registration of such meters shall notEBEH ed for billing

purposes. 5
A0 11563

PURSUANT TO 8G7 KAR E:Q11,
£GTION 9 (1)
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36.

37.

38.

CHECKS RETURNED - UNHONORED BY BANK (Continued)

" The Cooperative shall not accept a check to pay for and redeem another check

or accept a two-party check for cash or payment of an account.

FRADULENT USE

When the Cooperative has discovered evidence that by fradulent or illegal
means, a Customer has obtained unauthorized service or has diverted the
service for unauthorized use or has obtained same without being properly
measured, the service to the customer may be disconnected immediately and
without notice. The Cooperative shall not be required to restore service
until said Cooperative has been reimbursed for the estimated amount of
service rendered and the cost incurred by fradulent use.

It shall be the duty of the Cooperative before making service connections to a
new customer to ascertain the condition of the meter and service facilities for
such customer in order that prior fradulent use of the facilities, if any,

will not be attributed to the new customer, and the new customer shall be
afforded the opportunity to be present at such inspection. The Cooperative
shall not be required to render service to such consumer until all“dé‘fé,b‘”’é"sw,in

the customer owned portion of the service, if any, -hg\\g% yb‘gcgr}ucgr&gnqiﬁgs n

PR 1850
SECURITY LIGHTS LT

e

The Cooperative shall furnish, install, operate and rlﬁ’a%n the outidoor
lighting equipment including lamp, luminaire, bracket-attachmerit; and control
device on an existing pole of the Cooperative, electrically connected so that

the power for operation of-the light does not pass through the meter for

the Consumer's other usage, at a location mutually agreeable to both the
Cooperative and the Consumer. The Cooperative shall furnish and install

a wooden pole if required for the outdoor light, within 200 feet of existing
secondary circuits. The Cooperative shall maintain the lighting equipment, .
including lamp replacement, at no additional cost to the consumer within seventy-
two (72) hours after the consumer notifies the Cooperative of the need for
maintenance of the lighting equipment.

DATE OF ISSUE April 1, 1980 DATE EFFECTIVE April 1, 1980

Mo/Day/Year ¢ Mo/Day/Year
ISSUED BY_ TITLE General Manager
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38.

39.

SECURITY LIGHTS (Continued)

The lighting equipment shall remain the property of the Cooperative.
The Consumer shall protect the lighting equipment from deliberate
damage. The consumer shall allow authorized representatives of the
Cooperative to enter upon the Consumer’'s premises and to trim trees
and shrubs as necessary for maintenance of the lighting equipment
and for removal of the lighting equipment upon termination of
service under this schedule.

FUEL ADJUSTMENT

In case the rate under which the Cooeprative purchases power at
wholesale is adjusted in accordance with a fuel cost adjustment
provision in the Cooperative's wholesale power contract, the Coop-
erative's energy charge shall be adjusted each month by the same
amount per KWH as the fuel cost adjustment per KWH in Cooperative's
wholesale power bill, plus an allowance for line losses. The
allowance for line losses will not exceed ten percent (10%) and is
based on a twelve-month moving average of such losses. This fuel
clause is subject to provisions in 807 KAR 5:056 [807 KAR2:055]

Y

QL 611987

PURSUANT T4 707 KARB011,
SECTION 9 429
By G, slFere fecapm
V /A
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40.

ELECTRIC SERVICE TO INDIVIDUAL TRAILERS AND MOBILE HOMES

All mobile home owners, regardless of distance from the nearest
facility, shall be required to pay $25.00 membership fee. The
membership fee is refundable upon disconnection of service, after
all bills against the account are paid.

In counties requiring mobile home zoning, the consumer shall pro-
vide a certificate of approval from the county for the mobile
home before construction shall begin.

All required fee charges and advances shall be paid before construc-
tion begins.

The Cooperative will set the meter pole and the consumer will pay
the actual cost of installation of the pole. Charges will be deter-
mined and paid before the pole is set. The Cooperative will retain
ownership of the meter pole. [The consumer shall be informed that
he may install his own meter pole, provided it meets the requirement
of the National Code as set forth in 807 KAR 2: 050 Seetlon 2]

Extensions greater than 150 feet from’ Qh (ﬁﬁa § @111€y and up
to 300 feet shall be made, provided the Oonsgmﬁxﬁs 11 pay the
utility a customer advance for construction of fifty dollars
($50.00) in addition to any other charges raqulqedggy the utility
for all consumers, which shall be the $25. OO’membershlp fee and
security deposit requlred The $50. OOPEQg@npgrshaﬂggwgorgfunded
at the end of one year if the service to gt ob@ligﬁome continues
for that length of time. BY: O xIlOa N2edim,

For extensions greater than 300 feet and ééss thé% 1,000 feet

from the nearest facility, the utility will charge an advance of
$50.00 plus the cost of construction for that portion of service
beyond 300 feet, up to 1,000 feet. Beyond 1,000 feet, the exten-
sion policy set forth in Section 43 of these Rules and Regulations
shall apply [Section 10 of ERC Rules and Regulations apply.]

ng

This advance shall be refunded to the consumer over a four (4)
year period in equal amounts for each year the service is continued
and the refund advance date begins with the billing date.
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40. ELECTRIC SERVICE TO INDIVIDUAL TRAILERS AND MOBILE HOMES (Continued)

H.

If the service is discontinued for a period of sixty (60) days
or should the mobile home be removed and another not take its
place or be replaced by a permanent structure, the remainder
of the advance shall be forfeited.

No refunds shall be made to any consumer who did not make the
advance originally.

All mobile home meter poles shall be wired and inspected
according to the National Code and shall be wired and inspected
at the expense of the consumer.

The consumer shall have the responsibility of contacting the
Cooperative for any refunds due.

PURSUANT TC ‘7KAR50 i,

- Oum(»:f“ b9 }
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41, TRANSIENT MEMBER CHARGE

Each membership shall entitle the member to one (1) free connect upon
entering the Cooperative service area and one (1) free disconnect upon
termination of service within the entire Cooperative service area. Addi-
tional connects within a twelve-month period shall be charged at the
Daytime Service Charge Rate of $20.00 or the Overtime Service Charge
Rate of $50.00, as applicable.

42. RELOCATION OF LINES

When the Cooperative is requested to relocate its facilities for any reason,
any expense Mnvolved will be paid by the firm, person or persons requesting
the relocation, unless one or more of the following conditions are met:

A. The relocation is made for the convenience of the Cooperative.

B. The relocation will result in a substantial improvement in the

Cooperative's facilities or their relocation.
¢

C. That the relocation is associated with other regularly scheduled
conversion or construction work and can be done at the same time.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AuUE0 1163

PURSUANT TO 807 KAR E:011,

SEGTION 9 (i)
BY:_/X 9
4
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RULES AND REGULATIONS

50.

51.

. RIGHT TO REFUSE SERVICE

The Cooperative shall reserve the right to refuse service to any applicant
indebted to the Cooperative for any reason. The Cooperative further
reserves the right to refuse service to any person requesting service
under a landowner membership if said applicant is indebted to the
Cooperative for any reason.

CLASSIFICATION OF CONSUMERS

Classification of consumers for accounting purposes is in accordance
with the prescribed REA Manual of Accounts.

B Ty
N B

Energy Repulatory Cominission
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52. ELECTRIC SERVICE TO CAMPS AND BARNS

]

originally.

to the new facility.

(Page Two)

If the service is discontinued for a period of sixty (60) days, the
remainder of the advance shall be forfeited.

H. No refund shall be made to any consumer who did not make the advance

I. A $35.00 non-refundable Temporary Service Charge shall be made for
connecting and disconnecting Temporary Service facilities, which shall
be over and above any charges required of this policy. An additional
$35.00 Temporary Service Charge shall be initiated for all or any part
of each succeeding six (6) month period until facilities are completed,
and inspected, if required by local county ordinance.

J. The member-consumer is responsible for clearing of the right-of-way

K. The member-consumer shall have the responsibility of contacting the
Cooperative for any refunds due.

by

CHECKED

Public Service Commission

MAY 1] 198i
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52. ELECTRIC SERVICE TO CAMPS AND BARNS

A. Before construction begins to a camp or campsite, barn or barnsite,
the consumer shall have paid a $25.00 membership fee. The membership
fee is refundable upon disconnection of service, after all bills
against the account are paid. A security dep051t may also be

required.

B. In counties requiring construction permits, the consumer shall
present a certificate of approval from the County before the
Cooperative begins its construction of a new service.

C. All required fee charges and advances shall be paid before
construction begins.

D. Extensions greater than 150 feet from the nearest facility and
up to 300 feet shall be made, provided the consumer shall pay the
Cooperative a customer advance for construction of fifty dollars
($50.00) in addition to any other charges required by the
Cooperative for all consumers, which shall be the $25.00 member-
ship fee and security deposit, if required. The $50.00 advance
shall be refunded at the end of one year if the service to the
camp or barn continues for that length of time.

E. For extensions greater than 300 feet and less than 1,000 feet from
the nearest facility, the Cooperative will charge an advance of
$50.00 plus the cost of construction for that portion of service
beyond 300 feet, up to 1,000 feet. Beyond 1,000 feet, the exten-
sion policy set forth in Section 43 of these Rules and Regulations
shall apply. [Section 10 of PSC Rules and Regulations]

F. This advance shall be refunded to the CONSUMET:  OVe . a; Aoun;(4) year

i
period in equal amounts for each year the segwl'gvgggeontlnued and

the refund advance date begins with the billimgridwte.
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