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CZASSTFXCATION OF SERVICE 

I .  B I L L I N G ,  ACCOUNTING AND COLLECTING PROCEDUR& 

THE C O O P E R A T I V E ' S  MONTHLY B I L L I N G  P E R I O D  I S  FROM THE 1 2 t h  O F  ONE 
MONTH TO D3.E 1 2 t h  O F  THE NEXT MONTH, 

ON OR ABOlJT THE 7 t h  OR 8 t h  OF EACH MONTH THE COOPERATIVE RENDERS 
A N  E U C T R T C  S E R V I C E  STATEMENT TO EACH CONSUMER B I L L E D  MONTHLY FOR 
S E R V I C E  TO THE 12 th  DAY OF THE P R E V I O U S  MONTH. 

THE CONSUMER SHALL PAY THE NET AMOUNT O F  THE E L E C T R I C  S E R V I C E  
EMENT BY THE 15th  DAY OF THE MONTH. 

THE SECOND N O T I C E  WILL BE E4AILED TO OUR DELINQUENT ACCOUNTS ON 
O R  ABOUT THE TWENTIETH OF THE MONTH. ALTHOUGH OUR MINIMUM B I L L  
I S  $3.00 P E R  MONTH, THE ACCOUNT WILL HAVE TO EXCEED FTVE DOLLARS 
BEFORE I T  WILL BE C L A S S I F I E D  A S  A DELINQUENT ACCOUNT. 

I F  NOT P A I D  BY THE 2 5 t h ,  I T  WILL BE TURNED OVER TO OUR S E R V I C E  
DEPARTMENT F O R  COLLECTION ANI) WHEN OUR S E R V I C E  DEPARTMENT I S  
REQUIRED T O  MAKE A CALL TO THE MEMBER'S P R E M I S E S  FOR TKE PURPOSE 
O F  COLLECTING THE DELINQUENT B I L L ,  THERE WILL BE A $3 -25 CO 
FEE ADDED, A S  STATED I N  THE SECOND N O T I C E .  

SHOULD OUR MEMBER BE DISCONNECTED FOR THE NONPAYMENT OF B I L L  A 
THEY REQUEST T O  BE RECONNECTED A F T E R  REGULAR WORKING HOURS,  WHICH 
C O S T S  THE COOP OVERTIME,  THERE WILL BE A S P E C I A L  CHARGE P U T  ON XI? 
THE AMOUNT O F  TEN DOLLARS I N  A D D I T I O N  T O  THE $3.25 S E R V I C E  CHARGE 
F O R  MAKING THE F I R S T  T R I P ,  

DATE EFFECTIV 




