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RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General  Rules  (Continued) 

t i n u a n c e  may be e f f e c t e d  n o t  less than  30 days from t h e  d a t e  
Company n o t i f i e s  t h e  customer,  i n  w r i t i n g ,  of s ta te  and fed- 
e r a l  programs which may be a v a i l a b l e  t o  a i d  i n  payment of 
b i l l s  and t h e  o f f i c e  t o  c o n t a c t  f o r  such p o s s i b l e  a s s i s t a n c e .  

H .  For f r a u d u l e n t  o r  i l l e g a l  use of s e r v i c e .  
covers  ev idence  t h a t  by f r a u d u l e n t  o r  i l l e g a l  means a cus- 
tomer has  ob ta ined  unauthorized s e r v i c e  o r  h a s  d i v e r t e d  t h e  
s e r v i c e  f o r  unauthor ized  u s e  o r  h a s  ob ta ined  s e r v i c e  wi thout  
same being  p r o p e r l y  measured, t h e  service t o  t h e  customer may 
be  d i scon t inued  wi thout  n o t i c e .  The Company s h a l l  n o t  be re- 
qu i r ed  t o  r e s t o r e  service u n t i l  t h e  customer has  complied w i t h  
a l l  r u l e s  of  t h e  Company and r e g u l a t i o n s  of t h e  Commission and 
t h e  Company h a s  been reimbursed f o r  t h e  e s t i m a t e d  amount of 
t h e  s e r v i c e  rendered  and t h e  c o s t  t o  t h e  Company i n c u r r e d  by 
r eason  of t h e  f r a u d u l e n t  use .  

When Company d i s -  

22. Temporary and Shor t  Te rm Se rv ice .  The customer s h a l l  pay t h e  c o s t  
If a l l  m a t e r i a l ,  l a b o r  and expense i n c u r r e d  by t h e  Company i n  supply ing  e l ec -  
: r i c  s e r v i c e  f o r  any temporary o r  s h o r t  t e r m  use ,  i n  a d d i t i o n  t o  t h e  r e g u l a r  
*ates f o r  s e r v i c e  wi thou t  p ro - ra t ing  of r a t e  b locks  o r  minimum b i l l s  f a r  ser- 
Jice of less than  t h i r t y  days i n  a r e g u l a r  meter r ead ing  pe r iod .  

23. Charge f o r  Disconnect ing and Reconnect ing Se rv ice .  A charge  of  
$10.00 w i l l  be made t o  cover  d i sconnec t ion  and r econnec t ion  of e l e c t r i c  s e r v i c e  
dhen d i scon t inued  f o r  non-payment of b i l l s  o r  f o r  v i o l a t i o n  of  t h e  Company's 
r u l e s  and r e g u l a t i o n s ,  such charge t o  be made b e f o r e  reconnect ion  is  e f f e c t e d .  
[f both gas  and e l e c t r i c  s e r v i c e s  a r e  reconnected  a t  t h e  same t i m e ,  t h e  t o t a l  
2harge f o r  bo th  s e r v i c e s  s h a l l  be $10.00. 

R e s i d e n t i a l  and g e n e r a l  s e r v i c e  customers  may r e q u e s t  and be g ran ted  a 
:emporary suspens ion  of  e l e c t r i c  s e r v i c e .  I n  t h e  event  of such temporary 
mspens ion ,  Company w i l l  make a charge  of $10.00 t o  cover d i sconnec t ion  and 
reconnect ion of  e lectr ic  s e r v i c e ,  such charge  t o  be  made b e f o r e  r econnec t ion  
is e f f e c t e d .  I f  bo th  gas  and e l e c t r i c  s e r v i c e s  are reconnected  a t  t h e  same 
l i m e ,  t h e  t o t a l  cha rge  f o r  bo th  s e r v i c e s  s h a l l  be $10.00. 

2 4 .  Choice of  Opt iona l  Rates .  When two o r  more ra te  schedu les  are a v a i l -  
i b l e  f o r  t h e  same c l a s s  of s e r v i c e  and t h e  customer i s  undecided as t o  which 
schedule w i l l  r e s u l t  i n  t h e  lowes t  annual  c o s t ,  t h e  Co 
:ustomer i n  t h e  c h o i c e  of t h e  most f a v o r a b l e  schedu le ,  

I 
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I s s u e d  pu r suan t  t o  an Order  of t h e  PSC of Kv. i n  Case No. 8284 da ted  1/4/82 
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