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RULES AND REGULATIONS GOVXRNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules 

1. Commission Rules and Regulations. A l l  electric service supplied by thc 
jompany shall be in accordance with the applicable rules and regulations of the 
?ublic Service Commission of Kentucky. 

tions of the Commission, all electric service supplied by the Company shall be 
in accordance with these t%ules and Regulations Governing the Supply of Electric 
3ervice,tt which shall constitute a part of all applications and contracts for 
3ervice. 

A copy of the rate schedules, 

2. Company Rules and Regulations. In addition to the rules and regula- 

3.  Rates, Rules and Regulations on File. 
rules, and regulations under which electric service is supplied is on file with 
the Public Service Commission of Kentucky. 
rules, and regulations, together with the law, rules, and regulations of the 
:ommission, is available for public inspection in the office of the Company. 

executed, may be required before the Company is obligated to render electric 
service. 
application or contract. 

All applications for service shall be made in the legal name of the party 
clesiring the service. 

Where an unusual expenditure for construction or equipment is necessary or 
where the proposed manner of using electric service is clearly outside the scopc 
of Companyls standard rate schedules, Company may establish special contracts 
giving effect to such unusual circumstances. 

transferable and new occupants of premises will be required to make application 
for service before commencing the use of electricity. 
receiving electric service shall notify the Company when discontinuance of ser- 
vice is desired, and shall pay for all electric service furnished until such 
notice has been given and final meter readings made b 

A copy of such rate schedules, 

4. Application for Service. A written application or contract, properly 

The Company shall have the right to reject for valid reasons any such 

5. Transfer of Application. Applications for electric service are not 

Customers who have been 

6. Deposits. To insure the payment of bills the 
customer or applicant for electric service to furnish s 
make a cash deposit in an amount not to exceed two-twel 
annual bill of such customer or applicant. 

The Company will evidence the receipt of such cas 
certificates of deposit which shall bear interest at t 
per annum until service is discontinued, but not thereaf 
be paid annually upon demand of the customer o r  upon ret 

The Company shall have the right to refund all o r  a part of such deposit 

T 
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3t any time or to require at any time an additional deposit sufficient to main- 
tain the total deposit at an amount equivalent to two-twelfths of the customer' 
m u a l  bill. 

If not previously refunded or credited to the customer's account, the de- 
posit will be returned to the customer by the Company upon discontinuance of 
service and upon payment by the customer of all unpaid bills. If the deposit i 
lot refunded at the time of discontinuance of service due to failure of the de- 
positor to claim the same o r  to Company's inability, after reasonable effort, 
t o  locate such depositor, the deposit shall remain refundable for an additional 
period of not more tharn five years after such discontinuance of service. 

7. Company's Equipment and Installation. The Company will furnish, in- 
stall, and maintain at its expense the necessary service drop or service line 
required to deliver electricity to the customer's electric facilities at the 
voltage contracted for. 

The Company will furnish, install, and maintain at its expense the neces- 
sary meter or meters. 
and regulations shall be considered to include all associated instruments and 
devices, such as current and potential transformers, installed for the purpose 
of measuring deliveries of electricity to the customer. ) Suitable provision fo 
the Company's meter, including an adequate protective enclosure for the same if 
required, shall be made by the customer. Title to the meter shall remain in th 
Company, with the right to install, operate, maintain, and remove same. The 
customer shall protect such property of the Company from loss o r  damage, and no 
one who is not an agent of the Company shall be permitted to remove, damage or 
tamper with the same. The customer shall execute such reasonable form of ease- 
ment agreement as may be required by Company. 

A reasonable time shall be allowed subsequent t 
cation to enable Company to construct or install the 
such service. In order that Company may make suitab 
ment, extension or alteration of its facilities, eac 
o r  industrial service shall furnish the Company wit 
prospective electricity requirements. 

8. Customer's Equipment and Installation. The 'cu 
stall and maintain at his expense all electrical app 
with Company's service drop or service line. 
shall 3e installed and maintained in conformity with 
or ordinances and with the rules and regulations of the constituted authoritieE 
having jurisdiction. 
any motor os other electricity using device which in the opinion of the Company 
is detrimental to its electric system or to the service of other customers of 
the Company. The Company assumes no responsibility whatsoever for the conditio 

(The term meter as used here and elsewhere in these rule 

All suc 

The customer shall not install wiring or connect and use 
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if the customer's electrical wiring, apparatus, or appliances, nor for the main- 
ienance or renewal of any portion thereof. 

Point of Delivery of Electricity. The point of delivery of electrical 
?nergy supplied by the Company shall be at the point, as designated by the Com- 
xgy, where Company's facilities are connected with the facilities of the cus- 
tomer, irrespective of the location of the meter. 

The Company shall have the right of 
acess to the customer's premises at all reasonable times for the purpose of in. 
stalling, meter reading, inspecting, repairing, or removing its equipment used 
in connection with its supply of electric service or for the purpose of turning 
3n and shutting off the supply of electricity when necessary and for all other 
proper purposes. 
3f any structure or device which will restrict the access of the Company to its 
squipment for any of the above purposes. 

The Company is 
nerely a supplier of electricity delivered to the point of connection of Com- 
pany's and the customer's facilities, and shall not be liable for and shall be 
protected and held harmless for any injury or damage to persons or property of 
the customer or of third persons resulting from the presence, use o r  abuse of 
electricity on the customer's premises or resulting from defects in or acci- 
dents to any of customer's wiring, equipment, apparatus, or appliances, or 
resulting from any cause whatsoever other than the negligence of the Company. 

sonable care and diligence in an endeavor to supply service continuously and 
without interruption but does not guarantee continuous service and shall not 
be liable for any loss or damage resulting from interruption, reduction, delay 
or failure of electric service not caused by the wilful negligence of Company, 
or resulting from any cause o r  circumstance beyond the reasonable control of 
the Company. 

13. 
nominal frequency of 60 cycles per second. 
been supplied toalimited number of customers in 
able for any new connection nor f o r  any increase i 
direct current loads. 

Company's electric service is supplied at the 

Secondary Distribution Voltages 

9. 

10. Access to Premises and Equipment. 

The customer shall not construct or permit the construction 

11. Company Not Liable for Damage on Customer's Premises. 

12. Company Not Liable for Interruptions. The Company will exercise rea- 

Character of Service. The Company supplies alternating current with a 
Direct current service, which has 

and phases: 

Residential Service. 
three wire. 

Single phase 120 volts 
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Commercial and I n d u s t r i a l  Service.  Single  phase 120/ 240 v o l t s  three 
w i r e .  Three phase 240 v o l t s  th ree  w i r e ,  480 v o l t s  th ree  w i r e ,  120/208Y 
v o l t s  four  wire o r  277/480Y v o l t s  four  w i r e .  

Primary Dis t r ibu t ion  Voltages 
According to  loca t ion ,  2400/4160Y v o l t s ,  7200/12,47OY v o l t s ,  13,800 
v o l t s ,  o r  34,500 vo l t s .  

Transmission Line Voltages 
69,000 v o l t s ,  138,000 v o l t s ,  o r  345,000 v o l t s .  

The vol tage  ava i l ab le  to  any ind iv idua l  customer s h a l l  depend upon the 
vol tage  of t he  Company's l i n e s  se rv ing  the area i n  which such customer's elec- 
t r i c  load i s  located.  

14. Application of  Service Voltage Di f f e ren t i a l s .  To be e l i g i b l e  f o r  
the rate appl icable  t o  any vol tage  l e v e l  o the r  than d i s t r i b u t i o n  secondary 
vol tage,  a customer must furnish and maintain complete subs t a t ion  s t r u c t u r e ,  
transformers , and o ther  equipment necessary t o  take s e r v i c e  a t  the d i s t r ibu -  
t i on  primary o r  transmission l i n e  vol tage  ava i l ab le  a t  po in t  of connection. 
In the event  Company is required t o  provide a transformer s t a t i o n  t o  reduce 
an ava i l ab le  vol tage  t o  a lower vol tage  f o r  de l ivery  t o  a customer, the cus- 
tomer s h a l l  be served a t  the rate appl icable  t o  the  lower vol tage;  provided, 
however, t h a t  i f  the  same rate is appl icable  t o  both the ava i l ab le  vol tage 
and the de l ivery  vol tage,  the rate w i l l  be  appl ied as though the  customer were 
served a t  the next lower vol tage c l a s s i f i c a t i o n  from t h a t  of the a c t u a l  de- 
l i ve ry  vol tage .  The ava i l ab le  vol tage  s h a l l  be the vol tage on t h a t  d i s t r ibu-  
t i on  o r  transmission l i n e  which the Company designates  as being s u i t a b l e  from 
the s tandpoint  of capacity and o the r  opera t ing  c h a r a c t e r i s t i c s  f o r  supplying 
the requirements of the customer. 

Manner i n  Which Service May Be Used. 
used f o r  purposes o t h e r  than as set  f o r t h  i n  customer's app l i ca t ion  o r  con- 
t r a c t .  All of the  customer's equipment, apparatus and appliances s h a l l  have 
such c h a r a c t e r i s t i c s  o r  be equipped with cor rec t ive  devices s o  as t o  enable 
Company t o  maintain a s a t i s f a c t o r y  s tandard of s e rv i ce .  Where the customer's 
use of s e rv i ce  is  i n t e r m i t t e n t  o r  sub jec t  t o  v io l en t  f l uc tua t ions  o r  where the 
s t a r t i n g  c h a r a c t e r i s t i c s  of the customer's e l e c t r i c  motors o r  o the r  a p p a r a t u s  
a re  such as t o  cause object ionable  dis turbance on Company's system, the Com- 

15. E l e c t r i c  s e r v i c e  s h a l l  no t  be 

pany s h a l l  have the r i g h t  t o  requi re  the customer t o  ins.LaJ.L.-a-L-K -4X- 
pense s u i t a b l e  equipment t o  reasonably l i m i t  such f l u c t  
cur ren ts .  Fluorescent  l i g h t i n g ,  neon s igns  , o r  o ther  1 

When a customer f a i l s  t o  i n s t a l l  the necessary f ac  

load c h a r a c t e r i s t i c s  s h a l l  have i n s t a l l e d  means designe 
f a c t o r  of such equipment t o  not  less than 90% lagging. 

t o  correcT the objec t ionable  conditions o r  t o  prevent  s 
d i t i ons  from i n t e r f e r i n g  with Company's supply of 

DATE OF ISSUE N 0 2 @ 2 - r f + 4 9 8 0  DATE EFFECTIVE June 1979 

Pres ident  Louisvi l le ,  Kentucky 
1 

TITLL AOORLSS 

ISSUED BY &f2?z&+ 
N A M ~  

Issued by au tho r i ty  of an Order o f  the ERC of Ky. i n  Case No. 7301 dated 6 / 1 / 7 9 .  T 



LOUISVILLE GAS AND ELECTRIC COMPANY 
Original SHEET NO._ 39 

CANCELLING. SHEET NO.- .. - - - 

P. 5. C. OF KY. ELECTRiC NO 3 

RULES ABD REGTILA!I'IONS GO'vl3EiNING "El3 SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

ither customers, Company shall have the right to deny service to such customer 
until the objectionable condition shall have been corrected in a manner satis- 
factory to Company. 

16- Notice to Company of Changes in Customer's Load. The service con- 
nections, transformers, meters, and appurtenances supplied by Company for the 
rendition of electric service to its customers have a definite capacity which 
nay not be exceeded without damage. In the event that the customer contem- 
plates any material increase in his connected load, whether in a single incre- 
nent o r  over an extended period, he shall immediately give the Company written 
notice of this fact so as to enable it to enlarge the capacity of such equip- 
nent. In case of failure to give such notice the customer may be held liable 
f o r  any damage done to meters, transformers, or other equipment of the Company 
caused by such material increase in the customer's connected load. 

'17. Permits. The customer shall obtain o r  cause to be obtained all per- 
mits, easements, or certificates, except street permits, necessary to give the 
Company o r  its agents access to the customer's premises and equipment and to 
enable its service to be connected therewith. In case the customer is not the 
owner of the premises o r  of intervening property between the premises and the 
Company' s ' distribution lines the customer shall obtain from the proper owner 
or owners the necessary consent to the installation and maintenance in said 
premises a d  in or about such intervening property of all such wiring or other 
electrical equipment as may be necessary o r  convenient f o r  the supply of elec- 
tric service to customer. 

The construction of  electric facilities to provide service to a number of 
customers in a manner consistent with good engineering practice and the least 
public inconvenience sometimes requires that certain wires, guys, poles, or 
other appurtenances on a customer's premises be used to supply service to 
neighboring customers. Accordingly, each customer 
service shall grant to Company such rights on o r  ac 
necessary to furnish service to neighboring premise 
cised by the Company in a reasonable manner and with 
venience of the customer. 

The Company shall make or cause to be made appl 
street permits, and shall not be required to supply' 
errs application until a reasonable time after such/ 

18* Resale of Electric Energy. Electric energy furnished under the Com- 
pany's standard application o r  contract is f o r  use of the customer only and no 
customer shall resell such energy to any other person, firm, o r  corporation on 
the customer's premises or for use on any other premises without the written 
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consent o f  Company. 
s e n t  of Company, the  ra tes  a t  which such energy i s  resold s h a l l  be i d e n t i c a l  
with the  rates which would be charged by the Company f o r  l i k e  and contempor- 
aneous s e r v i c e .  

If energy is  r e s o l d  i n  accordance wi th  such wci t ten con- 

19. Meter Readings and B i l l s ;  B i l l s  €or e l e c t r i c  s e rv i ce  w i l l  be ren- 
dered monthly un le s s  otherwise s p e c i f i e d .  A month as r e fe r r ed  t o  he re in  and 
i n  Company's rate schedules means the  per iod between two consecutive meter 
readings,  such readings t o  b e  taken as nea r ly  as f e a s i b l e  t h i r t y  days a p a r t .  

I n  t h e  case of opening and c los ing  b i l l s  when the  t o t a l  period between 
r e g u l a r  and s p e c i a l  meter readings is  less than t h i r t y  days the  rate blocks 
and minimum charges of t he  app l i cab le  rate schedules w i l l  be pro-rated on the  
b a s i s  of the r a t i o  of the ac tua l  number or' days i n  such period t o  t h i r t y  days. 

When t h e  Company i s  unable t o  read a customer's meter a f t e r  reasonable 
e f f o r t ,  the customer may be b i l l e d  on an estimated b a s i s  and the  b i l l i n g  w i l l  
be ad jus ted  as necessary when the meter is  read. 

I n  the  event Company's e l e c t r i c  meter f a i l s  t o  r e g i s t e r  properly by rea- 
son of damage, acc iden t ,  e t c . ,  t h e  Company s h a l l  have the  r i g h t  t o  estimate 
the  customer's  consumption during the per iod of f a i l u r e  on the  b a s i s  o f  such 
f a c t o r s  as t h e  customer's connected load and h i s  consumption during a previous 
corresponding per iod  and during a tes t  per iod immediately Eollowing replace- ' 

ment o f  t he  d e f e c t i v e  meter. 

B i l l s  are due and payable i n  t h e i r  n e t  amount a t  the  o f f i c e  of the  Com- 
pany during business  hours,  o r  a t  o t h e r  l o c a t i o n s  designated by the  Company, 
wi th in  15 days Erom the  d a t e  of r e n d i t i o n  the reo f .  I n  the event b i l l  i s  n o t  
pa id  on o r  before  the Einal day oE the 15 day n e t  payment period, t he  gross 
b i l l  including f o r f e i t e d  discount  o r  delayed paynient charge s h a l l  become due 
and payable a t  t h e  o f f i c e  of the  Conpany. 

F a i l u r e  t o  r ece ive  a b i l l  does no t  exempt a customer from these provi- 
s ions .  

20 .  Readings of Separate  Meters Not Combined. For b i l l i n g  purposes each 
meter upon the  customer's p r e m i s e s  w i l l  b e  considered separately and readings 
of two o r  more meters w i l l  n o t  be combined except where combinations of meter 
readings are s p e c i f i c a l l y  provided f o r  i n  the appl icable  rate- -schedules , - - o ~  
where Company's opera t ing  convenience r e q u i r e s  
meters upon the  customer ' s premises i n s t e a d  of  one me 

the in 
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t inuance  may be e f f ec t ed  no t  less than  30 days from t h e  d a t e  
Company n o t i f i e s  t h e  customer, in w r i t i n g ,  of s t a t e  and fed- 
eral  programs which may be a v a i l a b l e  t o  a i d  i n  payment of 
b i l l s  and t h e  o f f i c e  t o  con tac t  f o r  such poss ib l e  a s s i s t ance ,  

B. For f raudulent  or i l l e g a l  use of se rv ice .  
covers  evidence that by f r audu len t  or i l l e g a l  means a cus- 
tomer 'bas obtained unauthorized service o r  has diverted t h e  
service f o r  unauthorized use or has obtained service without 
same be ing  proper ly  measured, t h e  service t o  t h e  customer 
may be discont inued without n o t i c e .  The Company s h a l l  not  
be requi red  t o  r e s t o r e  s e r v i c e  u n t i l  t h e  customer has  com- 
p l i e d  wi th  a l l  rules of  t h e  Company and r egu la t ions  of  the 
Commission and t h e  Company has been reimbursed f o r  t h e  esti- 
mated amount of  t h e  service rendered and t h e  c o s t  t o  t h e  
Company incur red  by reason of t h e  f raudulent  use. 

When Company dis- 

22. Temporary and Short  Term Service.  The customer s h a l l  pay the  c o s t  
O f  a l l  material, l abor  and expense incu r red  by t h e  Company i n  supplying elec- 
tr ic service f o r  any temporary or s h o r t  term use, in add i t ion  t o  t h e  r e g u l a r  
rates f o r  s e r v i c e  without  pro- ra t ing  of rate blocks o r  minimum b i l l s  f o r  ser- 
vice of less than t h i r t y  days in a r e g u l a r  meter reading  period. 

23. Charge f o r  Disconnecting and Rectmnecthg Service. A charge of 
$8.00 w i l l  be made t o  cover disconnect ion and reconnection o f  electric servict 
when discont inued f o r  non-payment of b i l l s  or  f o r  v i o l a t i o n  of  t he  Company's 
r u l e s  and r e g u l a t i o n s ,  such charge t o  be made before  reconnection is e f f e c t e d  
If both gas and electric serwices are reconnected a t  t h e  same time, t h e  t o t a l  
charge f o r  both services shall  be $8.00. 

Res iden t i a l  and genera l  service customers may request and be granted a 
temporary suspension of  electric service. In t h e  event of  such temporary 

" I -  

suspension, Company w i l l  make a charge of $8.00 t o  covgr d$sconnectlon a? 
reconnection of electric s e r v i c e ,  such charge t o  be made ~-~gfpre ,~qcoz?q?c ,&~ 
is e f fec t ed .  
time, the to ta l  charge for both  services shall be $8.0Ci. 

I f  both gas  and electric s e r v i c e s  are redonnected a t  the  8ame 
i '  ii I', ,j 

24. Choice of Optional Rates. When two o r  more r 
ava i l ab le  for  the  same c l a s s  of senrice and the  custome 
which schedule will result i n  the lowest annual cos t ,  t he  Company w i l l  as- 
sist the customer i n  the choice of the  most favorable  schedule,  the customer 
then t o  designate  the schedule he des i r e s .  
c i s ion  as t o  the most favorable schedule is d i f f i c u l t  of pre-determination 

I n  those cases i n  which t h e  de- 

I 
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h e  customer w i l l  be given the  opportuni ty  t o  change t o  another  schedule a f t e r  
:rial of t he  schedule o r i g i n a l l y  designated; provided, however, t h a t ,  a f t e r  
%e f i r s t  such'  change, the  Company may not  be required t o  make a change i n  
ichedule more o f t en  than once i n  twelve months. 

While the  Company w i l l  endeavor t o  assist customers i n  the choice of the  
nost advantageous schedule, i t  does not  guarantee t h a t  customers w i l l  a t  a l l  
; i m e s  be served under the  most favorable  rate, nor  w i l l  t he  Company make re- 
Eunds represent ing  the d i f f e rence  i n  charges between the  rate under which ser- 
r ice  has  a c t u a l l y  been b i l l e d  and another  rate appl icable  t o  the  same class 

.. 
)f service. 

c 
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