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:onsent of Company. 
sent of Company, t he  r a t e s  at which such energy i s  reso ld  s h a l l  be i d e n t i c a l  
d t h  the  r a t e s  which would be charged by the  Company f o r  l i k e  and contempor- 
meous serv ice  

If energy i s  reso ld  i n  accordance with such wr i t t en  con- 

19. Meter Readings and Bills. B i l l s  f o r  e l e c t r i c  se rv ice  w i l l  be ren- 
dered monthly unless  otherwise spec i f ied .  A month as re fe r r ed  t o  here in  and 
i n  Company's rate schedules means t h e  period between two consecutive meter 
readings, such readings t o  be taken as near ly  as f e a s i b l e  t h i r t y  days apar t .  

I n  t h e  case of opening and c los ing  b i l l s  when t h e  t o t a l  period between 
regular  and spec ia l  meter readings i s  l e s s  than t h i r t y  days the  r a t e  blocks 
and minimum charges of the  appl icable  r a t e  schedules w i l l  be pro-rated on the  
b a s i s  of t he  r a t i o  of t he  ac tua l  number of days i n  such period t o  t h i r t y  days. 

When the  Company i s  unable t o  read  a customer's meter a f t e r  reasonable 
e f f o r t ,  t he  customer may be b i l l e d  on an estimated b a s i s  and the  b i l l i n g  w i l l  
be adjusted as necessary when t h e  meter i s  read. 

I n  t h e  event Company's e l e c t r i c  meter fails  t o  r e g i s t e r  properly by rea- 
son of damage, accident ,  e t c . ,  t he  Company s h a l l  have the  r i g h t  t o  es t imate  the 
customer's consumption during t h e  period of f a i l u r e  on the  b a s i s  of such fac-  
t o r s  as the  customer's connected load and h i s  consumption during a previous 
corresponding period and during a t e s t  period immediately following replacement 
of t h e  defec t ive  meter. 

B i l l s  a r e  due and payable i n  t h e i r  ne t  amount at the  o f f i c e  of t he  Com- 
pany during business  hours, or at o ther  loca t ions  designated by the  Company, 
withing 15 days from the  date  of r end i t ion  thereof .  
paid on or before the  f i n a l  day of t he  15 day ne t  payment per iod,  t h e  gross 
b i l l  including f o r f e i t e d  discount or delayed payment charge s h a l l  become due 
and payable at the  o f f i c e  of t he  Company. 

In the  event b i l l  i s  not 

If a customer's b i l l  f o r  e l e c t r i c  se rv ice  i s  d 
days a f t e r  t h e  last day of ne t  b i l l  as shown on cus 
pany s h a l l  have the  r i g h t  t o  discontinue serv ice  t o  
l e s s  than for ty-eight  hour no t i ce  of such in t en t ion .  

f i v e  
C om- 

Fa i lu re  t o  receive a b i l l  does not exempt a cu 
s ions.  

20. Readings of Separate Meters Not C o m b i n e d ~ ~ - P ~ ~ i l l ~ n g ~ ~ - o ~ ~  each 
meter upon t h e  customer's premises w i l l  be considered separa te ly  and readings 
of two or more meters 
readings a r e  s p e c i f i c a l l y  provided f o r  i n  the  appl icable  r a t e  schedules, or 

w i l l  not  be combined except where combinations of meter 

T 
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t i n u e  t o  

A. 

3. 

C. 

D. 

E. 

. F. 

G. 

21. Company's Right t o  Refuse o r  Discont inue Serv ice .  I n  accordance 
with and sub jec t  t o  the  r u l e s  and r e g u l a t i o n s  of t h e  Energy Regulatory Coa- 
mission of Kentucky, t he  Company s h a l l  have t h e  r i g h t  t o  r e f u s e  o r  discon- 

1 serve  an app l i can t  ' o r  customer under t h e  fo l lowing  condi t ions:  

When Company's o r  Commission's r u l e s  and r e g u l a t i o n s  have not  
been complied with.  
re fused  only a f t e r  Company has  made a reasonable  e f f o r t  t o  
induce t h e  customer t o  comply wi th  i t s  r u l e s  and then only 
a f t e r  t h e  customer has  been given a t  least  10 days w r i t t e n  
n o t i c e  of such i n t e n t i o n ,  mailed t o  h i s  last known address.  

When a dangerous cond i t ion  is  found t o  exist on t h e  customer's 
o r  a p p l i c a n t ' s  premises.  In such case s e r v i c e  w i l l  be discon- 
t inued without  n o t i c e  o r  re fused ,  as  the  case might be.  Company 
w i l l  n o t i f y  the  customer o r  a p p l i c a n t  immediately of t he  reason 
f o r  the discont inuance o r  r e f u s a l  and t h e  c o r r e c t i v e  a c t i o n  t o  
be taken before  service can be r e s t o r e d  o r  i n i t i a t e d .  

However, service may be discont inued o r  

' 

When a customer o r  a p p l i c a n t  r e f u s e s  o r  n e g l e c t s  t o  provide 
reasonable  access  and/or  easements t o  and on h i s  premises 
for the purposes  of i n s t a l l a t i o n , .  ope ra t ion ,  meter reading,  
maintenance, o r  removal of Company's p rope r ty .  Customer 
s h a l l  be given 15 days w r i t t e n  n o t i c e  of Company's i n t e n t i o n  
t o  d i scon t inue  o r  r e f u s e  service. 

When app l i can t  i s  indebted  t o  Company f o r  s e r v i c e  furn ished .  
Company may r e f u s e  t o  s e r v e  u n t i l  indebtedness  i s  paid.  

When customer o r  a p p l i c a n t  does n o t  comply wi th  state,  muni- 
c i p a l  o r  o t h e r  codes,  r u l e s  and r e g u l a t i o n s  applying t o  such 
service. 

When d i r e c t e d  t o  do s o  by governmental a u t h o r i t y .  

. 

For non-payment of b i l l s .  
t o - d i s c o n t i n u e  s e r v i c e  f o r  non-payment of b i l l s  a f t e r  t h e  
customer has been given a t  l e a s t ' t e n  days w r i t t e n  no t i ce ,  
s epa ra t e  from h i s  o r i g i n a l  b i l l .  Cut-off may be  e f f e c t e d  
no t  less than  27 days a f t e r  t h e  mai l ing  d a t e  of 
na l  b i l l  un le s s ,  p r i o r  t o  d iscont inuance ,  a res 
customer p r e s e n t s  t o  Company a w r i r t e n  c e r t i f i c  
by a phys ic ian ,  r e g i s t e r e d  nu r se ,  o r  p u b l i c  hea 
t h a t  such d iscont inuance  w i l l  aggreva te  an exis  
o r  i n f i r m i t y  on t h e  a f f e c t e d  premises ,  i n  which 

The Company s h a l l  have the  r i g h t  

T 
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21. Company’s Right t o  Refuse o r  Discontinue.Service.  In accordance 
with and s u b j e c t  t o  the  r u l e s  and r egu la t ions  of the  Energy Regulatory Com- 
mission of Kentucky, t he  Company s h a l l  have the  r i g h t  t o  refuse o r  discon- 
t i n u e  t o  

A. 

E. 

C. 

D. 

E.  

F. 

serve an a p p l i c a n t  ‘ o r  customer under t h e  following conditions:  

When Company’s o r  Commission’s r u l e s  and r egu la t ions  have not 
been complied with.  However, s e r v i c e  may be discontinued o r  
re fused  only a f t e r  Company has made a reasonable e f f o r t  t o  
induce t h e  customer t o  comply with i t s  r u l e s  and then only 
a f t e r  t h e  customer has been given a t  l ea s t  10 days w r i t t e n  
n o t i c e  o f  such i n t e n t i o n ,  mailed t o  h i s  l a s t  known address. 

When a dangerous condi t ion  i s  found to  exis t  on the  customer’s 
o r  a p p l i c a n t ’ s  premises. However, t h e  Company s h a l l  have no 
o b l i g a t i o n  o r  duty wi th  r e spec t  t o  t h e  customer’s equipment. 

When a customer o r  a p p l i c a n t  r e f u s e s  o r  neg lec t s  t o  provide 
reasonable  access and/or easements t o  and on h i s  premises f o r  
t h e  purposes o f  i n s t a l l a t i o n ,  operat ion,  meter reading, main- 
tenance,  o r  removal of Company’s property.  Customer s h a l l  b e  
given 15 days w r i t t e n  n o t i c e  of Company’s i n t e n t i o n  t o  dis- 
cont inue o r  r e f u s e  s e r v i c e .  

When a p p l i c a n t  is  indebted t o  Company f o r  service furnished. 
Company may r e fuse  t o  serve u n t i l  indebtedness i s  pa id .  

When customer o r  app l i can t  does n o t  comply wi th  s ta te ,  munici- 
p a l  o r  o t h e r  codes, r u l e s  and r egu la t ions  applying t o  such 
service.  

For non-payment of b i l l s .  
t o  discont inue service f o r  non-payment of b i l l s  a f t e r  the  
customer has been given a t  l e a s t  t en  days w r i t t e n  no t i ce ,  
s e p a r a t e  from t h e  o r i g i n a l  b i l l .  Cut-off may be effected 
n o t  less than 2 7  days a f t e r  t he  mail ing d a t e  of t he  o r i g i n a l  
b i l l  unless ,  p r i o r  t o  discontinuance, a r e s i d e n t i a l  customer 
p r e s e n t s  t o  Company a w r i t t e n  c e r t i f i c a t e ,  signed by a phy- 
s i c i a n ,  r e g i s t e r e d  nurse,  o r  pub l i c  h e a l t h  o f f i c e r ,  that: such 
discontinuance w i l l  aggrevate an e x i s t i n g  i l l n e s s  or  infirm- 
i t y  on the  a f f e c t e d  p r e m i s e s ,  i n  which case discontinuance 
may be e f f e c t e d  n o t  less than 30 days from t e- da KG-Csifp8qF’ ’ ---‘*-1 

n B e  v c r i  3 t  r mrnission 
n o t i f i e s  t he  customer, i n  wr i t i ng ,  of s t a t e  
grams which may be a v a i l a b l e  t o  a i d  i n  payme t 
t h e  o f f i c e  t o  con tac t  f o r  such poss ib l e  a s s i  

The Company s h a l l  have the  r i g h t  

~ ~ J & & ~ > ~  L-2 ‘1 
b & f s  a d  
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rhere Company's operating convenience requires the installation of two or more 
ieters upon the customer's premises instead of one meter. 

21. 
:onditions set forth in rules and regulations of the Public Service Commission 
>f Kentucky, the Company shall have the right to refuse to serve an applicant 
'or electric service under any of the following circumstances: 

Company's Right to Refuse t o  Serve. In accordance with and under the 

A. 

B. 

C. 

D. 

E. 

F. 

When Company's or Commissionls rules and regulations have not been 
complied with. 

When a dangerous condition is found to exist on the applicant's 
premises. However, the Company shall have no obligation or duty 
with respect to the customer's equipment. 

When an applicant refuses or neglects to provide reasonable access 
and/or easements to and on his premises for the purpose of instal- 
lation, operation, meter reading, maintenance, or removal of Com- 
pany's property. 

When applicant, or person to receive the benefit of the service, 
is indebted to Company for service furnished at the same or other 
premises. 

When the intended use of the service is of such nature that it 
will adversely affect the service to existing customers. 

When applicant has not complied with state, municipal or other 
applicable codes, rules and regulations. 

22. Discontinuance of Service. In accordance with and under the condi- 
tions set forth in the rules and regulations of 
of Kentucky, the Company shall have the right to 
tomer under any of the following circumstances: 

A. When Companyls or Commission's rules and r 
been complied with. 

When a dangerous condition is found to 
premises. However, the Company shall h 
with respect to the customer's equipmen 

B. 

C. When the customer refuses or negleets to provide reasonable ac- 
cess and/or easements to and on his premises for the purpose of 
installation, operation, meter reading, maintenance or removal 

DATE EFFECTIVE August *OY I975 
President Louisville , Kentucky 
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NAME TITLE 
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General Rules (Continued) 

G. For f raudulent  o r  i l l e g a l  use of se rv ice . .  When Company dis-  
covers evidence t h a t  by fraudulent  o r  i l l e g a l  means a cus- 
tomer 'has  obtained unauthorized s e r v i c e  o r  has diver ted t h e  
s e r v i c e  Eor unauthorized use o r  has obtained se rv ice  without 
s a m e  being properly measured, t h e  s e r v i c e  to  t h e  customer 
may be discontinued without n o t i c e .  The Company s h a l l  not 
b e  requi red  t o  r e s t o r e  service u n t i l  t h e  customer has com- 
p l i e d  wi th  all r u l e s  of t h e  Company and regulat ions of the 
Commission and t h e  Company has  been reimbursed f o r  t he  es t i -  
mated amount o f  t he  service rendered and t h e  c o s t  t o  the  
Company incu r red  by reason of t h e  fraudulent  use. 

2 2 .  Temporary and Short  Term Service.  The customer s h a l l  pay the  c o s t  
oE a l l  material, l a b o r  and expense incurred by t h e  Company i n  supplying elec- 
t r i c  service Eor any temporary o r  s h o r t  t e r m  use,  i n  add i t ion  t o  t h e  r egu la r  
rates f o r  service without pro-rating of ra te  blocks o r  minimum b i l l s  f o r  ser- 
v i c e  oE less than t h i r t y  days i n  a r e g u l a r  meter reading period. 

2 3 .  Charge f o r  Disconnecting and Reconnecting Service. A charge oE 
$4.00 w i l l  be made t o  cover disconnection and reconnection oE e lectr ic  s e r v i c e  
when discont inued f o r  non-payment of b i l l s  o r  f o r  v i o l a t i o n  of the  Company's 
r u l e s  and r e g u l a t i o n s ,  such charge t o  be made before  reconnection i s  e f f ec t ed .  
If both gas and e l ec t r i c  s e r v i c e s  are reconnected a t  t h e  same t i m e ,  t h e  t o t a l  
charge f o r  both s e r v i c e s  s h a l l  be $4.00.  

R e s i d e n t i a l  and general  service customers may request  and be granted a 
temporary suspension of e l e c t r i c  s e r v i c e .  
suspension, Company w i l l  make a charge of $4.00  t o  cover disconnection and 
reconnection o f  e lec t r ic  s e r v i c e ,  such charge t o  be made before reconnection 
i s  e f f e c t e d .  
t i m e ,  t h e  t o t a l  charge f o r  both services s h a l l  be $4.00. 

I n  t h e  event of such temporary 

I f  both gas and e l ec t r i c  s e r v i c e s  are reconnected a t  t h e  same 

2 4 .  Choice oE Optional Rates. When two o r  more ra te  schedules are ava i l -  
a b l e  f o r  t h e  same class  of s e r v i c e  and tlie customer i s  undecided a s  to  which 
schedule w i l l  r e s u l t  i n  t h e  lowest annual c o s t ,  t he  Company w i l l  assist the  
customer i n  the  choice of the most favorable  schedule, t he  customer then t o  
designate  t h e  schedule he d e s i r e s .  
t he  most f avorab le  schedule i s  d i f f i c u l t  o f  pre-determination t h e  customer w i l l  
be 

I n  those cases i n  which the decis ion as t o  

iven the  opportuni ty  t o  change t o  another schedule a f t e r  t r i a l  of t h e  

,-!J 7 1930 

sgb E dule  o r i g i n a l l y  designated; provided, however, 
change, t h e  Company may n o t  be required t o  make a c 
than once i n  twelve months. 

T 

Pres i d  e n  t Lou i sv i l l e ,  Kentucky ISSUED BY 
A D D R E S S  N A M E  " TITLE 



LOUISVILLE GAS AND ELECTRIC COMPANY 
Oriainal SHEET NO. h2 - - 

CANCELLING SHEET NO.-..------ 

P. S. C. OF KY. ELECTRIC NO 3 

RULE% AND REGULATIONS G O m I N G  W SUPPLY OF ELETRIC SERVICE 

General Rules (Continued) 
fJ .'-* " Y l  

of Company's property. f" =" )$L* 
&* 

D. For non-payment of b i l l s  within the period prescribed i n  Rule 19. 

E. For fraudulent o r  i l l e g a l  use of service. 

F. When the customer has not complied with s ta te ,  municipal o r  other 
applicable codes, rules and regulations. 

G. When directed t o  do so by governmental authority. 

23. Fraudulent Use o r  Diversion of Service. When Company discovers that  
by fraudulent o r  i l l e g a l  means a customer has obtained unauthorized service o r  
has diverted the service f o r  unauthorized use o r  has obtained service without 
the sane being properly registered On the meter, the Company may immediately 
disconnect the service t o  the customer, and by written notice t o  the customer 
may require h i m  at h i s  own expense t o  i n s t a l l  protective equipment and make 
proper changes i n  h i s  e lec t r ic  service entrance f a c i l i t i e s  of approved type, 
a l l  of which sha l l  be done as may be required o r  specified by Company before 
service i s  restored. 

In addition t o  the foregoing and before restoration of service the Cornpan2 
may require the customer t o  pay t o  the Company the following: 

A. The cost of any and a l l  damage t o  the Company's equipment due t o  such 
fraudulent interference. 

B. The deficiency i n  revenue occasioned by such interference. 

C.  All cost incurred by the Company i n  the correction of the fraudulent 
use or  diversion and the cost incident t o  the restoring of the ser- 
vice. 

24. Temporary and Short Term Service. The custo 
a l l  material, labor and expense incurred by the Comp 
service f o r  any temporary o r  short term use, i n  addi 

l e s s  than t h i r t y  days i n  a regular meter reading period 

rules and regulations, such charge t o  be made before reconnection i s  effected. 
If both gas and e lec t r ic  services are  reconnected at the same time, the t o t a l  
charge f o r  both services shal l  be $4.00. 

/ "-- 
h e r  President Louisville, Kentucky 
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Residential and general service customers may request and be granted a 
temporary suspension of electric service. In the event of such temporary sus- 
pension, Company will make a charge of 9b4.00 to cover disconnection and recon- 
nection of electric service, such charge to be made before reconnection is ef- 
fected. If both gas and electric services are reconnected at the same time, 
the total charge for both services shall be $4.00. 

26. Choice of Optional Rates. When two o r  more rate schedules are avail- 
able for the same class of service and the customer is undecided as to which 
schedule will result in the lowest annual cost, the Company will assist the 
customer in the choi'ce of the most favorable schedule, the customer then to 
designate the schedule he desires. 
the most favorable schedule is difficult of pre-determination the customer will 
be given the opportunity to change to another schedule after trial of the 
schedule originally designated; provided, however, that, after the first such 
change, the Company may not be required to make a change in schedule more often 
than once in twelve months. 

In those cases in which the decision as to 

While the Company will endeavor to assist customers in the choice of the 
most advantageous schedule, it does not guarantee that customers will at all 
times be served under the most favorable rate, nor will the Company make re- 
funds representing the difference in charges between the rate under which ser- 
vice has actually been billed and another rate applicable to the same class 
of service. 

n DATE EFFECTIVE August 20, 1975 
, 

ISSUED BY B. Hudson Milner President Louisville, Kentucky 
NAME TITLE A D D R E S S  



e 3-..*.,. (Z LQUlSVlLLE GAS AND ELECTRIC COMPANY 
Ist Rev* SHEETNO. 41 

e CANCELLING Original SHEET NO. 41 

E. R. C. OF KY. ELECTRIC NO. 3 

' I  

RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

Gener a1 Rules (Continued) 

21. Company's Right t o  Refuse o r  Discont inue.Service.  I n  accordance 
wi th  and sub jec t  t o  t h e  r u l e s  and r e z u l a t i o n s  of t h e  Energy Regulatory Com- Y 

mission of Kentucky, t h e  Company s h a l l  have t h e  r i g h t  t o  r e f u s e  o r  discon- 
t i n u e  t o  serve an a p p l i c a n t ' o r  customer under t h e  fol lowing condi t ions :  

A. 

B. 

C. 

D. 

E. 

F. 

G. 

When Company's o r  Commission's r u l e s  and r e g u l a t i o n s  have no t  
been complied wi th .  
refused on ly  af ter  Company has  made a reasonable  e f f o r t  t o  
induce t h e  customer t o  comply with i t s  r u l e s  and then  only 
a f t e r  t h e  customer has been given a t  least 10 days w r i t t e n  
n o t i c e  of such i n t e n t i o n ,  mailed t o  h i s  las t  known address .  

However, service may be discont inued o r  

When a dangerous condi t ion  i s  found t o  exist on t h e  customer's  
o r  a p p l i c a n t ' s  premises.  However, t h e  Company s h a l l  have. no 
o b l i g a t i o n  o r  du ty  with r e spec t  t o  t h e  customer's  equipment. 

When a customer o r  app l i can t  r e f u s e s  o r  n e g l e c t s  t o  provide 
reasonable  access and/or  easements t o  and on h i s  premises 
f o r  t h e  purposes  of installation,.operation, m e t e r  reading,  
maintenance, o r  removal of Company's proper ty .  Customer 
s h a l l  be given 15 days w r i t t e n  n o t i c e  of Company's i n t e n t i o n  
t o  d i scon t inue  o r  r e f u s e  service. 

When app l i can t  i s  indebted t o  Company f o r  s e r v i c e  furn ished .  
Company may r e f u s e  t o  se rve  u n t i l  indebtedness is  pa id .  

When customer o r  app l i can t  does not  comply w 
c i p a l  o r  o t h e r  codes,  r u l e s  and r e g u l a t i o n s  
s e r v i c e .  

When d i r e c t e d  to do so by governmental author  

For non-payment of b i l l s .  
t o ' d i s c o n t i n u e  service f o r  non-payment of b i l l s  a f t e r  t h e  
customer has  been given a t  l e a s t  t e n  days w r i t t e n  n o t i c e ,  
s epa ra t e  from his o r i g i n a l  b i l l .  Cut-off may be e f f e c t e d  
n o t  less than  27 days a f t e r  t h e  mail ing d a t e  of t h e  o r i g i -  
n a l  b i l l  un le s s ,  p r i o r  t o  discont inuance,  a r e s i d e n t i a l  
customer p r e s e n t s  t o  Company a w r i t t e n  c e r t i f i c a t e ,  signed 
by a phys ic i an ,  r e g i s t e r e d  nurse ,  o r  pub l i c  h e a l t h  o f f i c e r ,  
t h a t  such d iscont inuance  w i l l  aggrevate  an e x i s t i n g  i l l n e s s  
o r  i n f i r m i t y  on t h e  a f f e c t e d  premises,  i n  which case discon- 
t inuance  may be e f f e c t e d  no t  less than  30 days from t h e  d a t e  
Company n o t i f i e s  t h e  customer, i n  w r i t i n g ,  of state and fed- 
eral programs which may be a v a i l a b l e  t o  a i d  in payment of 
b i l l s  and t h e  o f f i c e  t o  contac t  f o r  such p o s s i b l e  a s s i s t a n c e .  

_-_ -__- -. 

The Company s h a l l  
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RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

H. For f r audu len t  o r  i l l e g a l  use of service.. When Company d is -  
covers  evidence t h a t  by f raudulent  o r  i l l e g a l  means a cus- 
tomer h a s  obtained unauthorized service o r  has  d iver ted  t h e  
s e r v i c e  f o r  unauthorized use  o r  has obtained service without 
same be ing  properly measured, t h e  service t o  t h e  customer 
may be discont inued without  no t i ce .  The Company s h a l l  not  
be r equ i r ed  t o  r e s t o r e  service u n t i l  t h e  customer has  com- 
p l i e d  wi th  a l l  rules of t h e  Company and r egu la t ions  of t he  
Commission and t h e  Company has  been reimbursed f o r  t h e  esti- 
mated amount of  t h e  service rendered and t h e  c o s t  t o  t h e  
Company incur red  by reason  of  t h e  f raudulent  use. 

2 2 .  Temporary and Short  Term Service.  The customer s h a l l  pay t h e  c o s t  
of a l l  material, l abor  and expense incur red  by t h e  Company i n  supplying elec- 
t r ic  service f o r  any temporary o r  s h o r t  t e r m  use,  i n  add i t ion  t o  t h e  r e g u l a r  
rates f o r  service without pro- ra t ing  of rate blocks o r  minimum b i l l s  f o r  ser- 
v ice  of less than t h i r t y  days i n  a r e g u l a r  meter reading  period. 

23 .  Charge f o r  Disconnecting and Recbnnecthg Service.  A charge of 
$4.00 w i l l  be  made t o  cover d isconnec t ion  and reconnection of electric service 
when discont inued f o r  non-payment of b i l l s  o r  f o r  v i o l a t i o n  of t h e  Company's 
r u l e s  and r egu la t ions ,  such charge  t o  be made before  reconnection i s  e f f e c t e d .  
I f  both gas and electric services are reconnected a t  t h e  same time, t h e  t o t a l  
charge f o r  both services s h a l l  be $ 4 . 0 0 .  

Res iden t i a l  and genera l  seryice customers may request  and be granted  a 
temporary suspension of electric service. 
suspension, Company w i l l  make a charge of $4.00 t o  cover diskonnection and 
reconnection of  electric service, such charge t o  be made before  reconnect ion 
is  e f f ec t ed .  
t i m e ,  t h e  t o t a l  charge f o r  bo th  services s h a l l  be $4.00.  

I n  the  event of such temporary 

I f  both gas  and electric services are reconnected a t  t h e  s a m e  

2 4 .  Choice of Optional  Rates. When two o r  more rate schedules are avail- 
ab le  f o r  the same class of s e r v i c e  and t h e  customer i s  undecided as  t o  which 
s c h e d d e  will r e s u l t  i n  t h e  lowes t  annual cos t ,  t h e  Company w i l l  assist t h e  
customer i n  t h e  choice of t h e  most favorable  schedule,  t he  customer then  t o  
designate  t h e  schedule  he  d e s i r e s .  
t h e  most favorable  schedule i s  d i f f i c u l t  of pre-determination t h e  customer w i l l  
betgiven t h e  oppor tuni ty  to change t o  another  schedule aft_el-trial of t h e - ,  
schedule o r i g i n a l l y  designated;  provided, however , tha t  ,(Lag@ @e;f$r-S s 'ch 
change, t h e  Company may not be r equ i r ed  t o  make a chb~r&RRg&&diuammiseiDn J f te r  

I n  those cases i n  which the  dec i s ion  as t o  

than  once i n  twelve months. 
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Ist Rev* SHEET NO. 

CANCELLI i \ i ~ L r i g i n a l  s H EET NO.-- 

E. R. C. OF KY. ELECTRIC NO. 3 

RULES AND REGULATIONS GOVERNING THE SUPPLY OF ELECTRIC SERVICE 

General Rules (Continued) 

-- 

While t h e  Company w i l l  endeavor t o  assist customers i n  the  choice of  t he  
o s t  advantageous schedule,  i t  does n o t  guarantee t h a t  customers w i l l  a t  all 
i m e s  be  served under t h e  most favorable  ra te ,  nor w i l l  the  Company make re- 
unds represent ing  the  d i f fe rence '  i n  charges between t h e  r a t e  under which 
ervice has a c t u a l l y  been b i l l e d  and another rate appl icable  t o  the  same c l a s s  
f s e r v i c e .  

._ _... ..*,.. . . .-.-,?.-e..(-- 
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