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Standard Rate 

Special Charges 
 
The following charges will be applied uniformly throughout Company's service territory.  Each charge, 
as approved by the Public Service Commission, reflects only that revenue required to cover associated 
expenses. 
 
RETURNED PAYMENT CHARGE 
 In those instances where a Customer renders payment to Company which is not honored upon 

deposit by Company, the Customer will be charged $3.50 to cover the additional processing costs. 
 
METER TEST CHARGE 

 Where the test of a meter is performed during normal working hours upon the written request of a 
Customer, pursuant to 807 KAR 5:006, Section 19, and the results show the meter is within the 
limits allowed by 807 KAR 5:041, Section 17(1), the Customer will be charged $79.00 to cover the 
test and transportation costs. 

 
DISCONNECT/RECONNECT SERVICE CHARGE 

A charge of $37.00 will be made to cover disconnection and reconnection of electric service when 
the Customer has no “remote disconnection and reconnection” capability as defined below and is 
discontinued for non-payment of bills or for violation of Company's Terms and Conditions, such 
charge to be made before reconnection occurs.  “Remote disconnection and reconnection” is 
def ined as Customer having an advanced meter with a remote service switch as well as Company 
having implemented the requisite systems functionality to enable such activity. Customers who 
have meters capable of  “remote disconnection and reconnection” will not be charged a 
disconnect/reconnect service charge. No charge will be made for Customers qualifying for service 
reconnection pursuant to 807 KAR 5:006, Section 16, Winter Hardship Reconnection.   
 
Residential and general service Customers may request and be granted temporary suspension of 
electric service.  In the event of such temporary suspension, Company will make a charge of $37.00 
to cover disconnection and reconnection of electric service, such charge to be made before 
reconnection occurs.   Customers who have meters capable of “remote disconnection and 
reconnection” will not be charged a disconnect/reconnect service charge. 
 

METER PULSE CHARGE 
Where a Customer desires and Company is willing to provide data meter pulses, a charge of $21.00 
per month per installed set of pulse-generating equipment will be made to those data pulses.  Time 
pulses will not be supplied.   
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METER PULSE CHARGE (continued) 

Service to provide data meter pulses will be furnished only under contract for a fixed term of not 
less than one (1) year, and for yearly periods thereafter until terminated by either party giving 
written notice to the other party ninety (90) days prior to termination.  

 
In no event shall Company’s meter pulse data have any liability to Customer or any other party 
af fected by the electrical service to Customer for any consequential, indirect, incidental, special, 
or punitive damages, and such limitation of liability shall apply regardless of claim or theory.  In 
addition, to the extent that Company acts within its rights as set forth herein and/or any applicable 
law or regulation, Company shall have no liability of any kind to Customer or any other party.  In 
the event that Customer’s use of Company’s service causes damage to Company’s property or 
injuries to persons, Customer shall be responsible for such damage or injury and shall indemnify, 
defend, and hold Company harmless f rom any and all suits, claims, losses, and expenses 
associated therewith. 

 
UNAUTHORIZED CONNECTION CHARGE 
 When Company determines that Customer has tampered with a meter, reconnected service 

without authorization f rom Company that previously had been disconnected by Company, or 
connected service without authorization f rom Company, then the following charges shall be 
assessed for each instance of  such tampering or unauthorized reconnection or connection of  
service: 
 

1. A charge of $45.00 for tampering or an unauthorized connection or reconnection that does 
not require the replacement of the meter; 

 
2. A charge of  $66.00 for tampering or an unauthorized connection or reconnection that 

requires the replacement of a single-phase standard meter; 
 

3. A charge of  $87.00 for tampering or an unauthorized connection or reconnection that 
requires the replacement of a single-phase Automatic Meter Reading (AMR) meter; 

 
4. A charge of  $149.00 for tampering or an unauthorized connection or reconnection that 

requires the replacement of a single-phase Advanced Metering Infrastructure (AMI) meter; 
or 

 
5. A charge of  $154.00 for tampering or an unauthorized connection or reconnection that 

requires the replacement of a three-phase meter. 
 

Company may, in its sole discretion, require Customer to take service using a non-AMI meter 
and pay AMI Opt Out Charges (see Sheet No. 45.2) if  Customer engages in particularly 
dangerous or repeated instances of tampering with an AMI meter. If  there are no additional 
instances of tampering after twelve (12) months of having an AMI meter removed, Customer may 
request to have an AMI meter reinstalled and end AMI Opt Out Charges.
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AMI OPT OUT CHARGES 

Customer may opt out of having an AMI meter by contacting Company to request a non-AMI 
meter. If  Company has a non-AMI meter available, Company will honor Customer’s opt-out 
request and assess the following charges: 
 

1. A one-time opt-out set-up fee of $39.00 per service delivery point. During Company’s 
AMI project deployment phase, if  Customer requests a non-AMI meter prior to an AMI 
meter being installed at Customer’s premise, Company will not charge the one-time set-
up fee.  

2. A monthly opt-out charge of $15.00 per service delivery point.  
 
If  Customer chooses to opt out any meter on a single premise, Customer must opt out all 
Company meters on that premise. Company has sole discretion to determine the alternative 
metering to be used for opted-out meters. 
 
TERMS AND CONDITIONS 
Company has the right to refuse an opt-out request if: 
 

(a) Customer has a history of meter tampering or unauthorized use of  electricity at the 
current or any prior location; 

 
(b) The service creates a safety hazard to consumers or their premises, the public, or the 

electric utility's personnel or facilities; or 
 

(c) Customer prevents the electric utility’s employees or agents access to the meter at the 
customer’s premises for maintenance, connection/disconnection, or meter-reading. 

 
 

KENTUCKY
PUBLIC SERVICE COMMISSION

Linda C. Bridwell
Executive Director

EFFECTIVE

7/1/2021
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

DanielE.Hinton
New Stamp




