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HULES f'IMD RE13ULIH :IONS 

SECTION : 1 etJBf~Q§~ 

"fhi.s si.:: ft1~tl1JJ.!? of rhtJ.E•!; ;md fiP!f'.1 .1.~f: i on~; !f0\/1?1'1"1!; l: hc~ furni.shJ.n!J o f 1·1r.1t. E't' 

s~?t·v.ice by Soul;h W11:01·e lfol;~?l" l·kwl<. :; Company het·eina fl;m· ref~?t"l'ed l; o as 
the Ul: il.i.t.y ur t:he C.: 01r11rnny <md t:1pplie!; · t o all !:'!?rvice received frc1111 
f; he Ul; ilil;y. M() er11pl o yee oi· indiv.idu<.l.l d.in?cl; cw of the l.Jl;.i.lHy is 
per11dt. ted t:o r.1ake t:1.n P><U?f.il: i. 011 l:o ll;\te~;, R•.11.eH or l~r~g•.tlc'.\ticins. (.lJ.l 
Iii.des and Retl'.tlal;.ion:; ;we to b~? in effecl; so .lonq .;,s they an? no t in 
eonfl ict Ni t:h f:'•.tbl i.c Bc?rvi.cP L\.1r1111d.!;!:;i. p n Hulr?s and R!?!JUlat. ions. Tiu~ 

IJl;ilil;y is fttt'tlH·?t" ~rnbjed l;o <'1.l n1.1les and Hl?IJ'.l.l<\t i ons of the 
Co111rni!;i;.j_on !?VPn l: ho1.1yl1 not coril: airn~d l1E•rei11. P•.1hJ.ic Br?rvice 

Cor111t1is•.;iotl Hu.le~; ;md ne1J•.dal;.iorn; <.H'e cWail.:lhle fo1· in;;pecl;ion dt.ll'ilig 
rior111al office hours. 

Hules and Hc~y1_1l.:lt ior1s a1 · c~ not i. nler1derJ to i111po s1? ~ny •.tnnecessar)' ·~1r 

IJ1.1rdenc:;o111e t"f:HJl.l.lal; .io::ins •.tpon l;he c1_1;;l;o111m· ;; 1 Intl; 1::-nly l; o 1wi::i 11ide th1.:1:::: e d~~erired 

e!;E.f:?ntiaJ. for thr~ sHfe, on:l!?rly c c1nd1Jct of bmdm?!;s, the? prevenl: i.ny c1f 
•Jtmecessary 1-1~1ste of ~mt er and to fm·estal l discrir1m1inat im·1s betl·1een 
c1.1storners. 

C/\. 

AU5 2 7 20!4 
[ 1 l §.t:_QE~. KE:" '-;C.<Y PUBLIC 
This s chedule of Rules and Heq•.tlations is a pci.rt of all contra !P-~~(b ,.ECOMM.SSiON 
1·ece.iv.iny Nal;er service and app.l.i~!s l; o ;.ill !;et·v .l ct:~ 1·ec~?.ivec.I, Nhel; he1· the 
th~ service i!; based upon contract, aw·ee111ent, si.yned apµlicat. ii:111 or 
other1·d se. 

Tlrn!;e R1.1J.1:rn and He9ulation!:. 111;iy be rP.vi!H:>d, 
otheri-ii s~! chany ~nl fror.1 I; J.111~1 1; 1:1 t ir11e subject 
Ber-vice Co111111issiorr, ;md shall have tlrn 5Brne 

and Regulations. 
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HULES nND flEGUUlT 1 OMS 

The lJt i 1 i ty furnishes Nater· service to So•.1th Shore and s•.11To1.mdiny 
.~reas located at So1.1l;h Sho1·e in Greenup Cor.ml;y, Kentr.tcky, except as 
described herein. 

[4] H~flllfl_~JLITY 

Wi\ter servicP. is avi\ilabl.H t o .1rry d•::•r11est.ic1 cor11111et'L'i~l or irrcJust.l'iaJ. 
consurrJEH' l'lithin the Ul;ility's arf?a, except as described hen:!in. 

The offi.ct? At 00'3 lfo in fH rP.E?t 1 So1.1th Bhore, l{e11h1cl1.y, is open behmen Ute 
ho1.1rs o f 9:00 a.r11. and '1:30 p.111., Monday through Friday. 

SECT IUN: 2 

(a) / "C•.tstomer" shall r11ean any pers•:•n, firm, cot•porat ion or 
municipality s1.1pplied by water service pursuant to 
these R1.1les and Reg1.1latiohs. 

(b) "Bona fide prospective c•.1stori1er" shall rrtean any oNner 
or lessee . ~1ho is to be the occupant of an existing 
developed prerrtises having a curb line abutting on that 
part of a street •)I' p1.1bllc hiyhway in l'1hich there is, 
or is to be, located a dir.trib1.1tion 111ain of the 
Company, who shall file a siyned application for a new 
street service connection and for water service to such 
pre111ises to be occupied. 

(c) "Company" shall rrtean the South Shore Water Works 
Co111pany act 1 ng through its of f.icers, managers, or other 
duly a1.1thorized employees or agents. 

(d) "St~eet service Connections" shalJ mean .a pipe with 
app•.1rt1?r1ances used to ccmtluct t'1ater fror11 a distril.11.1tion 
ri1ain of l;he Cor11pany to th~ c:1.1rb line of the pre111ises. 

C/: 

AUS i_ 7 20i't 
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RULEB mm HEGUUH .t ONS 

"Premises" shall mean and include: 
(J) a building under one roof ~nd occupied as one 

business or residence and served through one 
street service connection; or 

(2) fl co111bination of buildi.n!JS in cornmcin 01mership 
in one common enclosure or on a single tract of 
lf.\rrd not crossed by . p1.1blic streP.t!;, roads, or 
ways and occupied by one family or business and 
served throuyh one street connection or through 
more than one such connect ion if in the 
exclusive discretion of the Company, multiple 
connections are advisable in providing service; 
or 

(3) one side of a double house having a solid 
vertk.:11 partition ~1all or P.C\ch unit of. e1 series 
of l'lhat are com111only J1.nol'ln as row houses, 

(/f) 

(5) 

( c;) 

each unit being occupied by one family . or 
business and each served through one street 
service connection;or 

a building having a number of apartments or 
offices and •Jsiny halls and means of entrance in 
cor111110n, and served through one street service 
col'.) nee I; ! ~m ; cw 

a building previom;ly erected as a single far11ily 
residence served through one street service 
connection ard subsequently converted into 
apartr.nmts or off ices or a combination of s1.1ch, 
with two or more separate halls and means of 
enb·ance not used in cor1m1on, and where separate 
water supply plumbing would not be practicable; 
Ot' 

r?c1ch reE.drlenf:iA1 or business single occupanc)' 
1.1nit, served thr01.1yh one street service 
r:onrrc?ction, in a building which is not a 
pret1rises othen1ise ~Jefined in these Rule;,. 
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RULES RND REGULATIONS 

<7> Rates are based on single family residences or 
multi-family units and are not applicable to 
other single farr1ily residences or multi-family 
units. ~Jhet'e h10 or more residences or mulf;i ··­
far1d ly uni ts are served throU!Jh one street 
connection the Company may allow service to be 
ta ken t hroutlh om~ ri1eh~r i. f the m:-twe!1at. ion of 
plumbing on customer's premises would envolve 
undue expenses to the customer, but i.n this 
event the unit blocks and minimum bills bf rate 
would be multiplied ~y such number of residences 
or units. 

PROVIDED: They are located on lots having a c1-1rb line 
abutting on that part of a street or public highway in which 
l:her£? i!;, or is to tm, located a distribution r11ah1 bf the 
Cor11pany extend in!) for al; least one--hal f of l;he frontage of 
the lot on said street or hi~hway. 

SECTION: 3 RPPLICRTION FOR WRTER S~RVI~~ ----·---·---------
Each customer mm;t r11ake 1·i'ritten appJ. icat ion for 1'1ater 
service at the office located at 009 Main Street, and 
application, includinu s~rvice received thereunder, is 
unassignable by the customer. 

sai.d 

· .U5 /. 7 2m1t 
KEN-_ Jl.-KY PUBLIC 

SERVICE COMMISSION 
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Each custorr1et·, ·by sJ.ytdn!J appl.ic,1tion fi:w service shall 
yt·anl; ot· convey, or shal .I c<l'.l:;'l l;o be yt·,;ml;ed or c::onveyed l;o 
the Corr1pany ,, pP.qmhwl P.r1se111r?n~ ilnt.I ri!Jht·-c1 f - 1~.1y across any 
propm·l;y 01-mF1d ot• conl;t·o.l led by tl1e cm;l;or111;w 1-'llH.:mevet· !la.ltJ 
emrn11mnt or t'lyl1t-of-·Nr.1y ir. rn?c:i:?s!;<wy for th1:- Cor11fJ.-my' s 
wahw facilHim; and lines so as l;o IJe al.Jle to fr.wnish 

serv i CP.. 

Wat!?I' Ni 11 not IJe s1.1ppl iet.I l:o any pr-er11ises, thP. appl ic;mt 
of 1-1hich .ls it1cl~1Jtetl to the Corirp.:my for t·wtet• ~rnppl ietl, 1·1ot'I( 
!lone or rrrnterial f1.wtd.shed unl:j_J. 1rnd1 ind1?bl:edne1m, 11lrntlmr 
it1c•.ttTecJ C\f; thr:i prerilisern or imy other prerllises, is p<lid. 

Hi:\ter Nill not Im t.urnet.I on if l: lu?n? is no custorner 1:•.1t. off 
valve flt'f?!rnnt no1· wi 11 othi::?r!; he JH?t 'r1ri tted to ti.wn tX1 l'1.1te1'. 

14ater Ni J.1 ot1ly be ti.wned on by an err1ployee or Byerit. of the 
wa h!t' c:or11p.;my. 

Bil.ls AtitJ notices relatiny to the contJrJct of the C:•:•r11pany 
wl 11 b€? r1mi let.I l;o ~he cunl;onmr C\t l;he C\cJclress 1 ist"etJ on the 
appll.cat ion •.tnless a drnnye of add1·ess hC\s been filed l'lith 
f;hr:? Co1111J;;my 1 imd the Cor11pany shall not othenli se b'l 
t·esponsible for delivery of <:1ny bill or rrotic1~ nor Nill t.lte 
custor11et• be e11c1.1sed fror11 <my payr1mnt At1d or late fees of any 

C1 . 

A U5 ? 7 20;4 
KEN UCKY PUBLIC 

S RVICE COMM1SSION 

bi 11 or ' not 1 ce. PUBLIC SERV!CE CGrlt~ ~~S~iu;'J 

[1] 

Or KEN1UCKY 
EFFECTIVE 

The Utility 111ay req1.1ire fro111 an}' c1.1sh.>111er or applicant 
fot• service a cash deposl t to sec1.11·e P'-'Ylllent of bi 11 s 
riot to e><ceed two-twelfths (2/ lE:> of the est iri1ated 
a11n1.1al bill of s•.1ch c1.1stor11er ot· applicant. lnhwest 

'AUG 14 1990 

.:tt. tlrn l'C\te of six fJl:.'t-c1mt. <61-) per .:mn1.1m 11j 11 be paicJ 
on cleposlts so 1·ec,..1fred, from l;he rfate of cleJJo~J L 
r.lw1.1Jfl U1£? inb?t·r~sl: 1·1ot. Im 1wid 01· 1:1·r:>dH1?1J to the r.•.rsb:•r1rer 
yruwJy, th£? .fnl;m·esl; sfrnJ .I hr? c:r::rr11po1.mded .:\5 set fol'th by th£? 
Cor11111i ss i r:rrr. 
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RULES RND REGULATIONS 
===~================================================================================~ 

( 1) Each customer shal 1 have and mai nl:ai n its own shut 
off valve. 

(2) When service is turned on by the 1.1tility at the 
· meter boH, f;he c1.1sh:ir11er shal 1 have its shut off 

valve closed to:i determine if any leaks are present 
in the service line. 

(3) If water service is htrned off by the utility for 
any reason, service will not be restored if no 
shut off valve is preeent c~ no~ in a workable 
condition. 

C · · ·c.-=; · -o A ___ t= . 

AU5 ?. 7 20~4 
KEi JC '. i=lUBLIC 

SERViCE co~ :\ .SSiON 

Customers having boilers and/ or pressure vessels rece1v1ng a supply of water 
fror11 l;he cor11pany m1Jst have a reduc ed press1.we h.~cli.-flo1·1 preventor an.d a checl< 
valve on the 1--rnter supply line and a vaccurn valve on the strea111 line t•:::i pn~ve11t 
collapse in case the water s1Jpply from the Cofllpany is discontin1Jed or 
iritE.>rrupted f~:ir any reaso:in, with or 1-Jithout notice. It is the responsibilit.y 
of the c1Jstomer to make provisions for pro:itection of his equipment in case of 
interrupted or intermittant serviee. 

All services shall have a rneans of bacl(flow prevention, 
location subject to approval of The Company. 

===============================================================================~===== 
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RULES AND REGULATIONS 

[5J B 1 LLI NB COLLECT ION PENHL Tl ES -·----- ________ !J ____________ J ______ ·----·----·----

Bills for NatP.r service furni!;hr~d IJ)' the '""ter r,ysl:err1 1-1i.ll b!? rrrniled 1-..:1 later· tlrnh 
the second (i::'.ml) !fay of each r11i::inth and ~ii .l .I be clue and p<iyt1ble by the si l<teenth 
C16thl of the 111onth. A tP.n percent UOY.> late payr11P.nt penalty che1rye will be 
applicable after the due date of any e1ccount. 

M~t.et'S Nill be read the last five~ (~)) w:•rldny dCl)'S of ee1d1 rr1°:1nt.h. !~here a 111eter frn9 

ceased l;o reyisl;er ot' a 111etet' ree1cliny c:o•.1.lcl not be obtained, consw11ption Nill be 
based on average consu111ption considering conditions prevailing. 

SECTION: 4 Q!SCDNTI~UE~CE OF SERV!~~ 

Any custo111er desiring to discontinue water service for any 
reason must give notice at ~he Cc~pe1ny office, otherNise 
the c:ustor11er shall t•emain liable for all water used and 
services rendered. 

(2] 

The Utility rnay ref•JsP. or discontinue service to an 
applice1nt or custoMer1 after proper notice, for failure to 
r.orr1ply with its rules and regulat. ions c•r state and 
m1.1nicipe1l rules and reyulatlons, or illeye1l use of service, 
or for non-payment of bills. 
And especie1lly few any of the follo1.,iny t·easons= 
A. Misrepresentation in the application for service. 
B. Waste or 111isuse of water e1nd/ot· failure to keep service 

pipes in suitable repair. 
C. TaMperiny with meter, service, or ve1lves, or perMittiny 

such ta111periny by others. 
lJ. Cross connection 
E. Refusal or r1eylect to provide t'easonable access for r11eter 

t•ead i ny, repa it's, ot• to provide set•v ice. 
F. Non-payMent of Bills. 

-·-] --=·;·c-; -o 
(..,,/~ _, .. ·- -

AUS :: 7 20~'t 
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SERVI E CO!'v'N'l0~10N 

PUBLIC SERV!CE COMMiSSi"/J 
01: KEifruCKV 

EFFECllVE 

'AUG 1' 4 1990 

B. ~/hen a dan!let•otm conditic•n i!; found to e><ist on the custoriier·s 
cir e1ppl icants premises, the !;er·v.lce she1J l be cut off i-li thout 
riot ice or t'f? fl.med. 
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lllll. . r:..~; ·mll! TIELJl./UIT JUN~; 

[JJ UISCUNfJNUfWl.:E UF UEl!VllT r!Jll NUU- l'llYMEl/1 UF l/lllEll lllLLU 
IJJJh f<W wahw i;enlcl? <11 ·r.:i dur? ;1111/ pt1y<dde fl~ ll1P 1rnl1?1· 
ofrJt:a of tlte fJolllfl Hl101·p f/;1l171· l/<.ll'lt~ l;r_>lllp:iny llTI llH? t/;ile 
(1 r 1 g If \Ul. T "e IHH:: t "ll f' d ,, l 11 <:I,,, I I Ir I:? l/ I ,., 1 G l Ii l 1 r ll 11? Ill'.•" H' • 
lHll& HUI lJe llehnl ,.,,,,., ,,,;dlP.d l 1 11 !.'I' i:11Jt . .>lll l11p Jnl rli:ly ,_,r 
crach month. nil lJllJf; ,,,_.t fli\lll l•ll '-"' lmrun1 tr11? ll.ill1 •_•r ll1P. 
111onth shall Im Llee111e!l dPI l111f'.l1?11l. I/lien :i Id I I l1et.·,111rP.r: 
tlel lhQ.•Jtml, the trnle1· 1.· r_111rp,·:uiy r.l111J I !H?l"YI? iJ cr.1~lrArll?I' fl 

twJUan final n•JHct:! qf r..-dd d1?llt111 1.11?11cy, ,1r1J ,_,r lire l11lJ'711l 

or the•tu~tfW ct11ttfJ.:\lly li-' dlr.cr.1 11llnur~ r.rwvl1: 1? lrm d;iyt:; tinP.I ' 

the dah of such Mt Jee r.urJ f?r.g r; 1.1d1 IJi JJ Jr. Jlt.1 Jtl I"' 1<•1· lo 
the HHf1frllt Iott of !tUcl1 lr.ir1 1/;iy;. J f t1 clp J J nqui?rrl IJl J l lg 
riot µ1dd wltldn bm d11yn .1rlt>1· d;1lr' r.ir !:\1! .' li rJ11:,J IJl.>llt: f', 

thu Hlhrt• o•.lfJf1lY tr_, llrf:' 1: 11c;lr_,,,,,,, . ,,,,,y Im tll•;1: •.111tl11•.1Ptl 
ttHho•Jt flJl•Uuw t1otll'f?I 111''-'Yldl?d, ft,_,l/!1V111' 1 Jr, pr · l1.,1· l• .. • 
tlhconUmt~t1cu t'f mwvl1:11 1 lllf.'l'P. I•; dellvnnnl lo:.• lfrn u::ilp1· 
comµany offka ~ 1-wlH1m ced I rlct1lr~ ;l!/t•Pd hy ;i pl1yc;lt.:l::i11 1 

l'I t'9Jlilta1·gtJ tltll"lH? 1 l•I' <l p1.1IJIJc fip"Jlh c•rf'lt.'l?I' llt<1l 1 J11 lflP. 
oplnlott of Un~ cert Ir l rw, d I ~C•Jl1t 111'.li'\lll:f' l' r c;m·v l L'f' H 11 I 
ogyrnv11h1'f\n e1dnH1111 lll1 ·1t1ci1; (.11· lrirlnrlty ·~· •1 U1P. 11rr1:1L·~"d 

. · 111·1111tha1J1 &!ll'Vktr !:lrnll 11r. 1 l Im rJJn1:r.i11lltr•.lll(/ \llrlll ll11' 
__ __ _,__arfndad __ 1·u~J_<!~•-1t ~.:Ill 111;:11'.I! 1:.•ll1<?I' . I j v I llll .11"1';.lll(f Phlf?lll !; ,_,,. 

· ':1ntil::) thirty < 30) days elapse from the time o£ the_ 
. wate~·company' s receipt of said certificat.ion, 
whichever occurs first. 

I• 

f:'11rthl fJO)'lrmnt 111t1y lw L".•lr11illP1 ·11 d l1v ll11? u;llr! I' l:l•hlflr'.111 .v Jr 
~\ . t<.v "Ut:lLIC 

U1u t11.11r h •.trn..l'i!I" u>1l;1 ·prirn l1t11 ·rl•;llip ,,_,,. 1·e1lP.11tl•J11 ,_,r. 1a1 1 · vll.:~ s ,v.c:...corvfv10.3rON 
a11d hl'I• ulwtltl WY::rd f11Hl1 I 11 ;ii l1?11rpl ltr!1 lr.• hrt~l?t 11 f' •ll'l I t1l 

.• : µRyri1unt olJllyntJ<:m h> U1t1 H•lll?t' cr~1 rr1p;111y. 

Jr &1;.tl•Vit:~ Js t1Jr;cr_•11ll11 1wd f,_,,. 11'_,,, . ,,,.Y"'"''l, ;1 1·1?t: '-' ',-'''b'ligii;.11 
. dt411'Ufft ~Jcin11 1·d l;h tlrn r•.1 I l ;1111•.>•1111; · ... 1md 1 •111d .i ''"' 1; p1· ' tYP./T~Ys3;RVICE COMMISSION 
' tw111•auln11 C:IJC: of tlr!:! "'''''.lt.11 11111, if ll!i!'I' /1<1!; ,,,_, 111'/.''-'!illl FKENTUCKY 
h t•e1qtffra<l lJefr,,.n se1·vlct! 1'111 j '''! nrnb:·i·uc/. EFFECTIVE 
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RULES ANO REGULATIONS 
===============================================~==============================·===~=== 

[ 4 J 8.BA_NDONED SERVI CE _ _l:ONNECT I ON 

[1] 

f:lny service connect ion l'lhich has been out of service 
continuously for a period of two (2) years or more 
to an unlivable premise or a vacant lot ard/or site 
may be removed by the Company at its own expense. 
Any future new service desired is subject to 
Section 13 New Customer Water tap. 

Cu g-.tornc~r shall protect the~ c?q1.d.p111ent of thE• Uti.J.i.t.y or1 hi.s prer11i.•;es 
and ·:;hall nof; inf;erfen~ 1·1it;h Uf;ilil; y's properl;y or pi:?rr11it Jnl;exf.~· er!f::_~. 

excepl; by duly author i ZE?d rerires entaf; i ves of f;he Utility. .-----------, 
t CAi\JCELLED 

J.f any loss or dart1agc? to the propert y of the Company or any accident 20~1 
or ol;her injury l;o pE1rsons or pro p•:?rl;y is caused by or results fr•~)rtf AUS27 · •1 

neqJ.iljence or 1-Jrongful. <J.cti.on of thE-~ cust.orner, r11e111ber of his I KEN".JCKYPUP.LIC 
ho~1sei1old 1 his aqe;-,t or ernployee, U1e co-:;f; of the _necessary repairs~§ , VICECOMiV.iSSION 
replacements shall be paid by the c ustorner to the Cornpany, and any 
liability otherl-'1ise res1.1ll;ing shall bf! the custor11er's. PUBUCSSiiJ!C~Cm.,LF3~i -,;·J 

Or KE~fr~CKY 
EFFEC1lVI 

Cus tor11er shall give notice to the Utility of any irregulBrities ot'AUG 
1
,
4 1990 unsaf;isfacf;ory service and of any defects known to customer. 

PURSUNIT TO 807 F/l\o 5 .n·hl 
RIGHT OF ACCESS . rwi .y u , 
--- ---·--·--- --- . ~CTION9(Jj' .IL._ 

B\'.' ~"~ 
Th£? custom£~r !:.lrnll perr11i.t the Cornptmy to lay, r11aintain, r£?pa i r, 4raiboMMIS5fuNt.IAN.\im 
remove such water lines a s are owned by the Company and located 
on t.he cu!;t: orner' s property, Nit.h the right of ingress arid egress over 
cusf;orner's property. The Cc~pany's duly authorixed representative 
ard/or other duly authorized ernpl oyee of the State Heal.th Department 
bearing proper credenl;ia.ls and identification shall be peni1il;ted to 
enter upon all properties for the purpose of inspection, observatior1, 
rneasurement, sampling and testing, in accordance with the provisions 
of these Rules and Regulations. 

~= ===== = == = === ~ = ======.==== ~ ===~== = === = ==~ = ===~~= = === = == = ========= = =~====~== = ================ = === ~ 
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Sheet No. 

HULES nND HEGUUH IONS 

"llH? c1_1sl:o1r1er !;hal. J. ci:n-.vey, or c;:nme to br~ convP.yed, a perpl?htnI 1?<.1s1~·­
r1mrrf; aml t'i!-Jht-·of ···~-1~'Y l;o !;he Cornp<\ny i:lct·oss any prc•perty 01-med ot· 
1:i:mtrol. led by the cu!;to1111~r N~H?nr=-vln·· s;dd !!'t.i!:;ement or ri!Jht.···of-Nt:I)' 
is nm:es~;iH'Y to enable the cor11p;.my to f1_1rnish water set·vice to the 
em;t omm·. 

The Comp,:rny m.01y, al; l;he t'Pf.J'.tesl; of H c•.1sl;or1iet• ot· othe1· persc•n, 
reJ.ocal:!~, clrnn!JP., m· 111odi.fy e>d.!;tinu Co1111wny ot·mecJ f~41.1ipri1P.nt, 
111<,ins, or e'PP'.trl;enmrce:;. Thos~? n?q•.1estin\J shall reimbr.1r:.e thr:? 
1:·0111J:i<my for !5•.1cl1 clwn!w;; .1t. ;~ctr.wJ. cO!;l: i.rrcJ.wJi.n~t l.11.1l: not li111it.1?d 
l;o 01pproprial;e ley<d, ;.1d1r1inistr"'l;ive, erryineeriny, and oved1eall 

~ot::ts. CAi\iCELLEJ 

SECT ION: 6 INTERjlU~I!ON _Qf__§f;BYJ.f,;!; AUS ? 7 20!'t 
KFY vCf<.Y ?UBL!C 

Tl . 11 b 1 d. 1 . . 1 . re \ ICE cu v..ss ON le company w1 use reasona e 1 1gence 1n supp y1ny w ·· 
service, but shall not be liable in the event of, or for any loss, 
i njllry, or dama~ie to persons or property resr.tl tiny fror11 i nterr1.1pt ions 
in service, e><cessive or inadequate water press1.tre, or othe1·wise 
•Jnsat isfactory service, whether or not caused by neyl igence. 
The Co1r1pany does hereby e><plicitly state that its systerr1 is designed 
for rural domestic cons1.1rnpt ion and that its provision of connect ions 
for fire protection, whether by design or implication, is only for 
such benefit as said c1.1sto1r1er may be able to derive from sltch 
connect ion. 

The Company shall irr rro event to be held responsible for arry claim 
made against it by reason of the breaking of any 1r1ains or service 
pipes or by reason of arry other irrterr•.1ption of the !:'Upply of ~1ate1· 

caltsed by the rai lure of rnachirrery or stoppage roBU&~W.Ji·~Ol!~ J)'.£fi.·~"~ 
or other reason. No person shal 1 be entitled t.o dar11<@l~~E "WJ~~'{ pay­
memt refund for any interruptir:m of service which .in t l!W~~on of 
the Company may deer11 necessary. 

'AUG 1' 4 1990 
PURSUANT TO 807 KAR :011, 

· · ffEC~IO~~ 
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RULES RND REGULATIONS 
==============================================================~==================~=== 

The Company shall make all reasonable efforts to eliminate inter­
ruption of service ahd when such interruptions occur will endeavor to 
re-establish service with the shortest possible delay. When the ser­
vice is interrupted, all consumers affected by such interruption will 
be notified in advance whenever it is possible to do so. 

[ 1 J COM..f'.bH!fil_q 

[3] 

Complaints may be made to the operator of the system whose decision 
may be appealed. Such appeal shall be in writing within ten (10) 
days of date of decision by operator which shall also be in writing 
and dated, stating the nature of the complaint and supporting 
evidence. Decisions by the Company are final subject only to appeal 
to the Public Service commission according to the procedures of that 
body. · · 

The service connection supplied by the Company for each customer ha 
a definite capacity, and no addition to the equipment or load con­
nected thereto shall be allowed except by consent of the Company. 

CA1 c:=L LED 

AUS 2 7 20Yt 
Failure to give notice of additions or changes in load, and to obta · n K'..J\I GCKYPUB_LIC 
the Co111pany' s consent for same, shal 1 render the customer 1 iable to SERVICE COl'viMl~.::.ION 
the Company for all loss, cost, and expense, including but not limited 
to attorneys fees and court costs, for any damage to any of the 
Company's lines or equipment caused by the additional or changed 
inst al lat ion. 

No person shall break, damage, destroy, uncover, deface, tamper 
with, or otherwise alter any structure, appurtenanc~, equipment, 
or other property which is a part of the Company's Water Wor lP-UDUC S::RV!C:. ':rl .. ;!;.'·:~:,_,., 
Any person violating this provision shall be subject to immediate OrKENT"..'.tKV 
arrest and/or discontinuation of water service and shall pay all EFFECTIVE 
costs of repairing or replacing the property including but not 
1 imi ted to all overhead expenses. 'AUG 1 4 1990 

e D~HE OF ISSUE June 21 ' 1990 DAfE EFFECTIVE July 21 , 1990 
--:th~~- v:~:-- -~j~;~\h---· -o~y-----Y~a,·,----
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RULES AND REGULATIONS 
===================================================================================== 

Rny person, firm, or organization working around or near the Company ~ s 
distribution mains, appurtenances, or other · property may request the 
Compan~ to indicate the location of same. However, location by 
Company of same does not relieve such person of complete respon­
sibility for any and all damages, liability, and loss to the Company's 
property resulting from any act of such person or his assigns and/or 

agent. 

Rny damage of injury to persons or property caused by or resulting 
from the acts of the customer or any other individual in relation to 
the Company's property shall be paid by the customer or other indiv­
idual including but not limited to all loss, costs, and expenses 
including attorneys fees and court costs. Said customer or other 
individual shall indemnify the Company from all loss, cost, and 
expense, including but not limited to atto~neys fees and court costs, 
resulting from or caused by the aforementioned acts. 

The Ut i 1 i ty rnay at any t i111e deenH?d necessary, suspend Nater serv i cC ANCELLE D 
to any consumer or consumers for the purpose of making repairs, I 
changes m~ ir11prover11ent~ upon any pcwt of. its systc~r11. The Ut i. J. J. l: ).j AUS 2 7 20~4 
shal~ ~1hetr necessary give re.:1son<1ble notice of such suspension oj K!:.I' ·J<_;f<YPU8LIC 
service to the custorner. SEi-zl/1CE COM!v.1SSION 1 

The Utility shall be responsible for the maintenance of that portion 
of the service line installed by the Utility and the consumer shall be 
responsible for the maintenar~e of that porti on thereof installed by 
the consuwer. · 

The Co111pany shall i.n no event be held responsi.IJJ.e 
against it by reason of the breaking of any wains 
by reason of any other interruption of the supply 

==================================================================~i1y · ~~~~ 
- DnTE OF ISSUE D~lTE EFFECTIVE July 21 , 1990 
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fllJU:. s 11WJ llElJUUl r l IJN!; 

fail1.we or lmalrnye l'f equip1r1e11l, r11ains, rnC\chiner ·y ew ste•pf-1<'1\_JP f,_,,. 
nece99.:wy rep.:111· fJI' nralnlenarrce ,_, ,. t'.ln act of IJ•:otl. Nt::i per·son 
shall I.le errtitlecJ l e> dr:1r1rnqes new f<:..w t'.lny p•::>di•::orr l ' f C\ f.1C\yrnerrt 
f•:>r .:\llY inte1·1·1Jpti·~'ll ,_, r ser ·vi r:e 1-lf°dch the C1::i rrrpe1.ny r11ay d1?er11 
necessal')'· (-lny er.is h•rr1e1·i; 11.:iv i l"•!I eq•.1 i f>111er1l Nh i ell rrr<.1 )' Cf"l.l!H:' u .tit•l•H:JP. 

if the w.:1hn- h; hwned ,_,ff for· m1y r · ea~wn sh<lll instC\ll .:1t U1ei1· 
otm t:lxpense a c:-hecl< v.1J ve 01· vac•.1•.1111 vtJ1 ve. 

SECTION: 8 SUPPLY 

The Water Company shall strive to deliver a continuous and 
adequate supply of water at proper pressure, and to aviod 
shortage or interruption of service. However, due to 
circumstances beyond the company's control or work that must 
be per£ormed on the plant, mains, reserviors, or flushing of 
same which are necessary; service may be interrupted. Every 
e££ort will be made to effect repair as soon as possible, 
and in no event can the Water Company be held responsible 
£or any -damage or claims cause by this or any other ordinary 
course 0£ business. 

r ! "'r:1 1 co 
The Company does not guarantee a continuous supply, f'xed ~ --~ 

_pressuret ~ull volume or· colorless water as the water I l ,.. / 7 20~4 
service is subject to all variable conditions that ma arfse -
in the distribution of water. "In no event however shall · / ,,Ut:<LIC 

, , Ji:. IG ( ,:\,I ',;:)0iCN 
the pressure at the customer's ser·vice pipe under no r m-a-1 I 

cond~tions fall below thirty psig nor shall the static 
pressure exceed 150 psig. " PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

SECT 10N1 9 VISTIUBUTIUN EL!_QiSl!JJ§ SEP l 1 1992 
An)' pet•sorr tJesiritr!J an extensiNr ll1 ll11? Cr_>t111rnny' s sysb?t•I sh"' fllJRSU 
req•.cest in Wl'itiny ln <I fr_w111 "'PPl ' <.)vecJ by the Cc•ttrjrnny for !Hlcll r ANTTOS07KAR5:0ll, 
extensions. llny requesteu exler1si<:..>n shall IJe pr ·ovicJ£?cJ as r 11 SECTf0.\19(1) 

0 BY~SI ... ~::~ 
Tlte Con111a11y shall u~ten11ine tire_. tot.:1l cost of tire p1·0µrJs~cJ H.:1t fJ'~UCSERVlCEtOMMiSSIONMAffAG£R 

· mairr extEmsiotr (e11c1m.dve r._1f tlrn 1r1ete1· cllnrredfonJ .:1ncl the tot~J 
lrm11th of the eutensJi::in. lire Corrrrlimy sliaJ 1 p<ly l/rnt JMd Ion of the 
tmtrw M<1in 1rnbmi;fon P.<f'-'"'J t.o GO feet fol' et1ch iippJ frttn~ for· sP.1 ·vk1?. 
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R~_ES AND REGULATIONS 
============================================~======================================== 

That part of the cost not covered by the Company's portion shall be 
contributed equally by those applicants desiring service on the main 
extension. Each applicant will also be required to pay the Company's 
approved "Tap-on-fee" for a meter connection to the main extension. 

Each year for a p£~riod of (1(1) years, 1•1hich for the purpose of this 
rule shall be the refund period, the Company shall refund to the 
c1.1sto111er Ot' customer~; who paid for l;he excessive footage the cost of 
fifty feet (50) of the extension in place for each additional customer 
connected during the year whose service line is directly connected to 
the extension installed and not to extensions or laterals therefrom, 
but in no case shal 1 i;he tol;al amount ref uncled exceed the ar11our J-J.a-i-El-------i 
the Company. After the end of the refund pehod, no re fl.Ind l'li 1 @Ai CELLED 
required to be made. 

SECTION: 10 QH~f;:RQH.!£J2F_bJN_ES ___ flNQ_ MAH§ 
AUS 2 7 20:4 

Kb ' _;C"- Y ?LIBUC 
s::RVICE Cu~1.tv 1:::001CN 

The Company shall own all lines, meters and other water equipMent 
Nhether installed by the Con1pany or customer and sha 11 mai t.l~llli~- ,. ~~9!~.~tlf'ro,; " - u. : ~-;: ; -,-. 1 
wor 1.a .e con 1 ion except the custor11er service 1 i ne start in _ a . ·~ lf!tt'(.;'{ I b] d . t . .- b ~ itr~ ' H ·,_,, ... \"' \; l'l.; . - -- '-.' " ~ " 

yoke exi~ ell, or set;tir1~J exit fitting, and conl;imdng to the pl<-~F~;(-1,~"' 
cor~umpt1on. ~Cui v~ 

'AUG 1' 4 1990 

SECTION: 11 ~~!~B __ J~§.1 

Peric•dic meter h~sts b}1 the Company an~ normal procedure. l·k•Nr:·ver, test!; 
~lill be perforr11ed ctt c1.1sl;on1er'~; request. If found more than hio percent 
(2~) fast, the difference will be reimbursed to the customer, not to exceed 
twelve (12) months, or if meter is found within limits or slow, a test fee 
will be charged to cover service expenses. The customer may upon writter1 
request, have the Public Servcice Commission test the meter. 

===================~================================================================= 

nrnE OF ISSUE Jun e 2 1 , 1990 .. ,.. _______________________ .. _____ _ DATE EFFECT I VE_~~~J---~~---22_~0 ________ _ 
o. Year Month Day Ye~r 

ISSUED BY 1111 ·15 
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FOR SOUTH SHORE WATER WORKS 
P. S. C. KY. NO. ~97~-=32=1. ___ _ 
=======SHEET NO. __ _ 

SOUTH SHORE WATER WORKS COMPANY 

RULES AND REGULATIONS 

EXCEPTION TO EXTENSION OF SERVICE 

Applies only to the Lower White Oak, Kellen Hollow, and Nelroy extensions in Greenup 
County and the Firebrick 1997 extension in Lewis County pursuant to Public Service 
Commission Case No. 97-321. A deviation from 807 KAR 5:066, Section 11(2)(b). 
Effective October 16, 1997; any subscriber for water service along these special 
extensions on and for (10) ten years after the effective date of this tariff is required to pay 
the same contribution paid by the original subscribers in the amount of $850.00 plus the 
approved tap fee. No refunds to the original subscribers will be made on these special 
extensions. All subsequent contributions over the original 49 subscribe 11-b©--aSe _ D 
solely for debt service necessary from the above styled case. CA .. 'C'=.L-LE 

Au" " -. 'l"IA4 
" I~ ( '-"' 

~© ~l§fc§©Mf:Al§§l§f;IJBLIC: 
§F KENfOO c C.U' v • UN 

~rftrfVE 

Date of Issue 

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE 
NO. 97-321 DATED OCTOBER 13, 1997 



P. S. C. KY. NU. , ___ .2_ ______ ... 

Cancelling P. S. C. KY. No. 

Sheet No. 

RULES AND REGULATIONS 
===================================================================================== 

SECTION: 12 FIRE lj)'D~ANT~ 

The following rules and regulations shall be applicable to use of 
public or private fire hydrants: 

(a) All public fire hydrants shall be furnished, installed 
and ~aintained by the Company. Private fire hydrants 
shall be furnished, installed and maintained by the 
person desiring same. 

( b) 

Cc> 

Rny expense for repairs caused by the employees of the 
municipality or fire district will be paid for by the 
municipality or fire district. 

The use of fire hydrants by persons other . than 
employees of the company will be restrict~d to the 
l;aldr1g of 1•1ater for the extin~1uishin~1 of fit·es or other 
emerger~y purposes only. Persons, other than e~ployees 
of the company s~all not, under any circumstances, take 
water from fire hydrants f or any other purposes . 

CANCELLED 

AUS 2 7 20;4 
KEI\.-:-JCKY PUBUC 

s:::RVlCr= co•, ' . .::iS'ON 
(d) Inspect ion, test or flushincJ of fire hydrants .-Ii 11 tm, , 

performed periodically by ernployees of the co111pany l"'~BUCSERV!CEC0f.;!}'.32i:-;;J 
~~.iv.E~.iTI. fi";'-0' 

( e) 

only •. The municipality or fire district may request u. ~~iuu~~ 
ins pection, test or fl.u shi.n~1 of fire hydrants, after EFFECTIVE 
t•easonable not ice to the-? cornpany, and such I; est, 
inspection or flushing shall be conducted by the 
company, in the presence of employees of the 
rnunici.pality or fire d i strict, if so requested. 

~~enever a change in location, size c~ type of a 
hydrant is ordered by the rnunicipality or fire 
district, such change will be made by the company at 
the expense of the municipality or fire district. 

'AUG 1' 4 1990 

:::=:::======================================:::::: =: =====:========.============::.===-~========:::~= :-:: =:::::= ~=-====~ 
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P. B. C:. HY. NU. ____ 2 _____ _ 

.' .JiUUTll SHURE WCJIEn wurms L:UMJ.'fl/f{_ C:ancellln11 P. 9. C. HY. No. 

Shnt No. -'-/_7 __ ~-

e · flULE9 flNU flEGUUlT I UNB 

Cll [,{RE PRUTEGTJUN 

HU The t;ompany's sy!3h~111 Jg nut 1.lf?i;JynrnJ nor inbmt.letl for U!H~ for 
fir& protection In any m~nrirn' wh~tgoever. flny tU!;tom1:1r uuitiy 
Hma for fJrg protection rJoes !;oat hh own full nml lloh 
rHpon11ib1lUy ancl rhlt. 

llur Company maheiu no ttarrltnty AS to thei guffkiP.nty of the w~tr:it' 
or the adequacy of the Hater 1iregs urei 1:1 t any t im1:1. 

Fire lfytlrantg instalhnJ on tire rll !".! trllrntJun linl?!J of th!'! C::om11any 
nre for the eoh ptwpo!!P. of fl usll J ny the 1 i neg, 01· otftl'!r U!I~!! by trm 
Company neicesgary for prof.H:!r m<\l nbm1"nce of the 1 ltie!I. The Comµnny 
jg nut regpongJlJJei for, 1101' llmrn It !JU<\t'ltnbn~, any rnlnlmum Jll'l'!!l!IUl . I'! 01 · 
rJuw at U11~ge hyr1nrnb; 1 <Jtht?r tlrnn th!? minimum rt?quln~cJ lJy tl11? PulJI le 
Snrvkn t:ummJGtdun for l.lhtrJIJutJun lftl!H'I. rfrt! hyl.lt·ltntn U!"~cJ lJy r11 ·1'! 
lh1pe\rh11mt unHg in tire pF.!rfo1·m.:1nc1? or tlJP.lr rluty, irny t111m11g"' to th" 
tJhtrllmtJon lfnP.~, 1·ei;uHh11.1from1rnt'P.!19fvr:i pumplny JWlHl!IUt·~ Hill l11~ 
the llnbllity of tlt~t •.mJL Monthly fl'!P.!1 d11"ryr:itl fur hyl.lr~ntg 01 · rln~ lln!!I 
~l'I! for provhlun of l:Otltll?Ction 1 Jm1p1?d{un 1 bn;t 01' flugltJny. '1ny lf11m11qt! 9 ___ h~ Fir11 Ueµ1t·tmeint unltn to lfyt.Jrt\ntn ttl 11 IJ11 llrn l lalJll Uy of tit ~ unit • 

..--------------. 
On or a:fter June 3, 1992 the e:ffecti ve da t e of this c·· ~-- r........-r...:L' [ · D r ... ~ \..J .,__ -

administrative regulation, fire hydrants may be installed y 
a utility only i.f: AUj '/,_ 7 J~'t 

K~ ...,r:,r<YF'. a. } A professional engineer with a Kentucky 
registration has certi:fied t hat the system can provide a 
minimum :fire :flow o:f 250 gallons per minute; and 

SEr V1CE co•, 

b.} The system supporting this :flow has the capability 
of providing this :flow for a period of not less than two <2> 
hours plus consumption at the maximum daily rate. 
2. The location, installation, and the responsibility :for 
maintenance o:f :fire hydrants, public and private :fire 
protection :facilities, connecting mains, and their ownership 
may be subject to negotiation between the utility and the 
applicant. Fire hydrants and public and private :fire 
protection :facilities shall be installed as required by the 
utility and i:f owned by the utility shall be subject to any 
conditions t:he commision may i~pose, based u~~ICl&WVICE COMMISSION 
compensation received :for this ser·vice. Of KENTUCKY 

EFFECTIVE 

SEP 11 1992 

Mont It V1y Y11r 

SUUT 11 SI IU_CTE_.__!5~=-N'-'-'T ~~·:.c.!..1~ Y,___1~J~J 7~:i...__ 
flt.lt.lnr11 
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Cll 

FUR SOUTH SHURE WRTER WURKS t;U=·--

P. S. C. KY. N0. ____ 2 ____ _ 

SOUTH SHORE WRTER WORKS COMPANY Cancelling P. S. C. KY. No . 

Sheet No.---~-

RULES RNU REGULATIONS 

The Company's system is not designed nor intended f use for 
fire rotection in any manner whatsoever. Any cust er using 
same fo fire protection does so at his own ful nd sole 
responsib ty and risk. 

The Company mal<e 
or the adequacy of 

o warranty as to 
water pressu 

of the water ~~ 
~/ 

~ 

Fire Hydrants installed on t istribution lines of the Company 
are for the sole purpose · flush i-f;\ the lines, or other uses by the 
Company nece!;;i:;ary for aper maintena se of the 1 Ines. The Company 
is not responsible r, nor does it guara e, any minimum pressure or 
flow at these hy ants, other than the mlriimum quired by the Public 
Service Commi a on for distribution lines. Fire d ·ants used by fire 
departn1emt its in the performance of their duty, an amage to the 
distribu on line~, resulting from eHcessive pumping pres re will be 
the 1 ility of that unit. Monthly fees charged for hydrant or fire lines 

provision of c6nnection, inspection, test or flushing. 
Department uni ts to Hydrants wil 1 be the liabil lty of the 

6ECTION1 13 NEW CUSTOMER WRTER TRP CANCELLED 

Any person, firm, agency, or governmental entity within the c:urre1nt A G 2 7 2 ~4 
boundary of the Company may request servlc:e. Said request must tle KE ... ivCKY PJBLIC 
in writing. SERVICE COMMISSION 

No service requested shall be granted unless the property of said 
applicant is adjacent and contiguous to an existing distribution 
main of the Company. Should the applicant desire to have the existing 
distribution system extended to serve him, same shall be accomplished 
as stipulated, herein. 

Shou1rJ the Company cletermine that service to a requestor i '~~ . r- r,t.r:_ .r ~,.,,,.~. r,"\ 

each prospective customer tlesfring water shall be requfred . l
11 rC/11:lt~·&i~liUii'J 

sJ gn the Company's application for water service and pay the tap- •Q!H _:CKV 
before service is supplied by the company and comply with all Regu ltt~Gfilt 
herein. 'AUG 14 1990 

DffTE U~ l SSUI! 

ISSUED BY 
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SOUTH SHQJL~ __ H1UJ~Jt. Hnm.'ili .. J~P.J·1PJ.:lNY __ -·-··---- - --
C.:mcelling P. S. C. KY. No. ------ --

Sheet No . ------- --· 

RULES AND REG~_RTIUNS 
==========================~=================================================~======== 

The cori1pany may refuse to provide s ervi ce to those J.ocat ions 1·1here the cost 
of providing service is considered to be excessive or where the consumption 
useaye proposed is to excessive. 

The Company shall install a meter, meter box and required amount 
of service line to install the meter box on or about the right - of-way or 
the property line and or otherwise easement to supply water service, and 
the location of which determined by the utility, except as described 
herein. 

All taps and connections shall be made by the Company and or under its 
d i reef; ion. Should a prospe·ct'i ve custorner request; service at a point of 
d~livery which now, or in the future, does not provide a delivery pressure 
of 30 PSI, or l1is requirements, he may make provision for an individual 
pressure booster system installed and maintained by him. The manner of 
connection, location, cross connecti on, protection and type is subject 
to approval by the l~ater Cornpany. Thr~ l~ater CorrlJHmy reserve·!; t.he right 
to require discorrl;inuance and disconnection should the private boosl;er 
system have a detrimental effect on the Company's Water System. 

Once the new water s ervice box is installed at grade or tl1e proposed 
as specified by the applicant, no change as to height, depth, or loc 
desired by tl1e customer will be rnade 1 unless the Com~any approves an 
cost of which will be that of the customer. Rny changes shall be ma 
the Cowpany or under it's direction. 

t!~~: ~3 27 2 :4 
e i)yr ~JC (Y P._'R' IC 
£t:: o:\. 'v c. cm, .;;.s~, ,JN 

PUBLIC S~JIG~ '?01/JiSSi ":~·J 
!Fi~ ?.F~MT' r1:,1v Ut ~ ..... ,i_.\.:'.i>ta 

EFFECTIVE 

'AUG 1 ~ 1990 

==============~~~== = ========~==~====~= = === = = ==~ ===========================~============~====~ = ~ = = 
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FOR SUUTH SHORE .WATER WORKS tu. 

P. S. C. KY. NO. 2 
~--------~ 

SOUTH SHORE WATER WORKS COMPHNY Cancelling P. S. C. KY. No. 

~------ Sheet No. ------

RULES ANO REGULATIONS 
===================================================================================== 

Cll WATER TAP SERVICE CONNECTION 

(a) The applicant must procure a plumbing permit from the Kentucky 
Department of Housing, Building and Construction. 

\ (b) The applicant shall furnish and install the necessary pipe from 
the lotation or proposed location of the utility meter box to the 
applicant's place of consumption, including a shut-off valve and 

a check valve. 

(c) The service line shall 1:rntend to the point eagiest of accesg to 
the utility from its distribution system. When a reasonable 
doubt exists as to tl1e proper location, the utility shall be 
consulted and itg approval of location secured. 

(d) The she of the service line shall not be less than 3/lt" with 
approved materials such as galvanized steel, polyethene tubing 
<PE>, polyvinyl chloride <PVC> with a minimum of IGO PSI rating, 
if copper ig used, no lead soldered jointg will be permitted. 

(e) The gervice 
· freezing. 

( f) The applicant shall leave the trench op1rn and ~i pe un~o·~ r;d·,4 
until it i9 inspected by state plumbing inspector. and st;1own. 2l 1.~ 
to be free from any tee, branch, cross connecti d.~1 · :r-:t:e'.g_J.ti~N 

(g) 

or defect. 

The applicant shall deliver a copy of 
to the Water Company off ice. 

PMOG.~st~,~dsmrert 
«lf~CKY 

EFFECTIVE 

'AUG l 4 "1990 

~ =~=================================================================================== 

June 21, 1990 DATE OF DATE EFFECTIVE July 21 , 1990 
Month Day Year 

·=:.:__,___ _ __!:SOUTH SHOREJ_K_ENTUCKY 41175 
Address ---



FOR SOUTH SHORE WATER WORKS CO. 

P. S. C. KY. N0. __ =..2 _____ _ 

SOUTH SHORE WATER WORKS COMPANY Cancelling P. S. C. KY. No. 

~------Sheet No. _____ _ 

RULES AND REGULATIONS 
===================================================================================== 

C2J / SEPARATE MEIER CONNECTJUNB 

fl BPJ11U"~te watPr mPtPr shall L>e l"equirelf for 1:u1ch single f.!1mily 
dwelling, em;tofller, premise, house trailer or detached place 
of busines~, anlf separate applications made and eeparate '->ills 
t'emJered. 

Should any c.:ustome1· allow f'rnrvke to additional premhe or premises 
throuyh it's meter connection the customer will be notified that 
they are in violaHon of thF.! utility Rules r.1mf Reyulations and if 
not corrected or the customer allows adt..IHlonal premise or premises 
to continue to use water throuyh it's meter, eervke will be 
dlscontlnuet..I after proper notlcd. 

Those e1<ietir1!-I meters 11it:h multiple premha'! or premfi;ee will be 
allowet.I to conHnue !H?l"Vke until the utility is notified or it 
is lfetiff111ineu by the utility Urnt the 111eter is no lonye1· servlny 
multiple 1we111lse or 1we111hrn!:l. Unce the water meter serves a 
~dnyle prP-mhrn or tlm lF.J!:lsor or 111uHiple premlge!; 1 no new or 
additional premhes will be allowed throuyll the metet· connection. 

PUBUC SmV!CE ~OMMlSSWi\1 
(Or KENWCKV 

EFFECTIVE 

Hw l·Jah»r Sho·rttige f~f:)£; p o 11 £; r.~ Pl ci n of the Coo;pci.lly is 
av t·dlable for in';pectiun ,:i.t the Company Office dul'in-IJ 

'l\UG '1 .4 '1990 

reyular bu s ines s hour s . 
Should the utility determine that t he water trea t ment plant Kt:.N JCKY PL 11_ IS 

SERVICC COMMISSION 
reason, hl <~y bP i noperative for c!1i hot!'l' S or .1.0IHI E1 'f' fO 'f' ~lh<iteve ·1' 

a 24 hour water shortage emergency wili be declared by 
i1Y1cl S£:"rvice Nill be curtc'ii1Pd cis .is llE'Cesscwy. 

the 11ti.1. .i l;y 

Under re s p~n s e plan section 7. C. <Eme rgency stage) all industry 
111u s t

1

_c1.1 ·'._·tcill ti !::. e <qff.:1 by ~.iO ;t.: . fldd i Uonc1l y , indu ·:;try uh.ich rpqul c1r1 y 
us e ~o,uoo ga ll ons or mor e pe r da y may be temporarily turned off tor 
up to C:: 'i hDLrr s . l... aqw vo lmw u s r~ rs rnr.i.y havr.~ thpi ·1' mm shn' <•.ge 
facilitie s . -

DATE EFFECTIVE July 21 , 1990 
Month Vay Year 

SOUTH SHORE, f<ENTUGl<Y 41175 
flddrees 
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P. S. C. HY. ·No. _ ___ __2_ __________ _ 

C;mc:elliny P. S. C. l<Y. Mo. 

Sheet l~o. 

HULES n~m REGIJl..nl .r OMS 

HECT !UN: 15 NUN-··llECUIUllNG c11nrmu; ---·-·····---···---····---··"'··-----·· 

C .tJ 11.f;:f:JJi IT 1.U!:~i! 

1. SERVICE CHnRGE Charge for customer requested trip in 
determining a cus tomer problem or to temporarily shut 
off or turn on service. Should the problem not be that 
of the customer, no charge shall be made. 

2. RECONNECT CIJfUWE Reconnect ion of Nater service • 

.1. METEH RECllECI{ CHnflGE Charue fot• a tl'ip to 1·echecl( a 111~te1· 

re au i ny when the cm; t 0111e1· requests t Ire 111e t et· to be rechecf(eu 
for a t:orrect recirJl n!J and the rneter 1-1as not 11ii ~weal.I. 

''· METER TEBT CHnrmE Upon, rr~q1.1e!;l: and piJ)'htent, ci.1slt::•r11er r.uiy lrnve 
Iris f!Jel;er tesl;etl pt•ov.ided 1·~?C1'. 1esl; 1.Jy c1.1stor11er is n•:it 111•:r1·e f1·etp1ent 
tlrnn ot1CI!' e;u:h J.;:: rnonl:lrn. l f !rnch tin;l: s Hlw1~ l:he 111ebw to be 111·~·1 · e 

l;h;_m 21. fasl; 1 ;_, refund of l;he chat·!re slla.t l .. l.Je """lie and tire bl 11 
mJ.j1.1sted actcoru i ny ly. 1 f the period J.c PBG test i ny req•Ji l'e111ent he1s 
tK•t l.Jeen 111el; fm' the 11iel;er tested, rK' chC\rye l'li 11 l.Je 111acJe fot· the tt!st 
r·eyardless of l'ile re!Hll ts of the test. 

5. MElEfl Tflnt·ISFEfl CllflHGE l~hen the c1.1sto111er requests the · 111ete1· l.Je 
transfetTt!d fro111 onP. service location to another. 

f,, flETLJrlN CllECI~ Cl·tnrmE n charye for a c1.1sto111e1· checlr. reti.wn· fo1· 1-1hatever 
t'ear.ot1. 

7. 

o. 

AUG 1 4 1990 



Form for filing Rate Sche<luleu 
En I~ ire Service Are~ 

FUH 
-COW!luttily, Town or clty 

.P.S.C. 00. 
The South Shore Water Works Co. e Name of Ia~ulng CorporatI~ 

HUE.ET HU. _____ _ 
c.fil.ic&LL1N~ .P.s.c. uo. ____ ~ 
______ SHEET HO. _____ _ 

DEPOSITS 

The Company may requJre a mJn i rnurn c ash depo s it or other 
guaranty to sec ure paymen I: o:f bills. S ervic e may be refused 
or discontinued :for £ailure l o pay lhe requested deposit. 
Interest, as presc ribed by KR S 2 78, 4G0, will be p8 i d 
annually by credit to the c us l umer 's bi.LL excep t that no 
refund or cred i t w.ill !Je 1i1ac1e .if th e c u s tomer's b .Lll is 
delinquent on the a nniver a ry d <t te of deposit. 

The d 'epoe"it may be waive<l upon a customer's showing of satisfactory 
c_r edit or payment history, and required deposits will be returned after two 
( 2) year if the . customer has established a sat).sfactory payment record Ear 
that period. If a d .eposit has been waived or returned and the customer 
fails to maintain a satisfactory payme11t record, a deposit may then be 
required. . The Company may require a deposit 111 addition to the initial 
deposit· if the customer's classification of service changes or if there is 
a substantial change in usage. Upon termination of service, the deposit, 
any pr~ncipal amounts, and any interest earneu anu owin_y will be credited 
to the final bill with any remainder refunded to the customer . 

e In determining whether a deposit will be required or waived, the 
following criteria . will be considered: 

.._. 

1. Previous payment history with the Company. I( tl1e customer has 
no previous history with the Company, statements from other utillties, 
banks, etc. may be presented by the customer as evidence of good credit. 

2. Whether the customer has an established income or line of credl t. 
··· J. Length of time the customer has resided or been located in the 

area. 
'-· 4. Whether the customer owns property in the area . 

S. Whether the customer has filed bankruptcy proceedings within the 
last seven years. 

6. Whether another customer with a good payment history is willing 
to sign as a guarantor for an amount equal to the required deposit. 

If a deposit is held longer than 18 months, the de ~o ,...i: 
1 

~}.rl llo e=o 
recalculated at the customer's request based on the customer's ac -uk-i­
usage. If the deposit on account differs from the recalcula ~ ed amo;un b 'b Y. '· 

I .,, I ~ ,., ·more than $10.00 for a residential customer or 10 percent for a 
non-residential customer, the Cd1npany may collect any underpayment arid 1.c 
shall refund any overpayment !Jy check or credit to the custorne Ls=l:J=i± '-· - e~..,.vN 
refund will be made if the cust0111er 's bill ls delinquent at the time of the 

· ~ recalc.ulat!on. · 
--L ·· -'-- PUBLIC SERVICE COMMISSION 

;:, ,· OF KENTUCKY .; 

A.. · DATE OF ISSUE July l,~ 
W ISSUED BY /tJ;i;?~/ ~ 

Name o O chc . . 
Issued by authority of an Orcler 

· ... ~ .;, Kentucky ,,: 

EFFECTIVE 

UA'l'E EFFEC'l'IVE~uly l,A~92l ~992. 
TITLE President 

of the Public Sei:v i BYfi~i'Bi.iBn ~B 5:011, 

· : ~~ - \.· in Case ·No. dated 
. ~·:.;·; 
· ·1•r 

ii'Fi 

· · SECTION 9 (1) 

--------~----· 8~uc's~4M;=::~GER 



Form for filing Rate Schedules En t ire Service Area 
FOR·----~-------,,......,.-~ 

Community, Town or City 
P. S. C. NO. __________ _ 

.' The South Shore Water Works Co. 
~-----SHEET NO. ____ ~ 
CANCELLING P.S.C. NO . ____ ~ 
______ SHEET NO. _____ _ -Name of Issuing Corporation 

CLASSIFICATION OF SERVICE 

.... ~ 
. '.· 

' .... 

' . . 

Equal Deposits 

Residential 

RATE 
PER UNI1 

Customers will pay equal deposits in the amount of $30.00. 
This amount does not exceed the average bill of residential 
customers served by the Company and is equal to 2/12 of 
the average annual bill. 

CANCELLED 

AU·I 2 7 20~4 
,... I : .-<:Y F t ·• ir' 
.... _.,/.~C C~'.V'. ,:vs:ON 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE . 

DATE OF' IS~SO ~ul~~: ;­
A ISSUED BY ______;_~ U ~ w · · Na·•"'".e+-1o::;r.ai...,,o...-F.;tc~c~r~.._.;.....;.....,.11;;;..__;; __ _ 

DATE EFFECTIVE July 1, 1992 --
TITLE . PresicteAtJG 1 1992 

the Public Ser~UAt#r4"~ft>S:o11 . 
SECTION 9 (1) 

. Issued by authority of an Order of· 
·Kentucky · 
in ·Case No·. dated 

~-----~-------
0

8Y: 2~..:-6&< 
PUBLIC SERVJCE 6MMJsSIOH MANAGER 



Form for filing Rate Schedules 

· The South Shore Water Works Co. 
~e of Issuing Corporation 

FOR Entire Service Area 
Community, Town or City 

P.S.C. NO.~~~~~~~-~-­
~~---=--~SHEET NO.~~-~~­

-CANCELLING P. S. C. NO.-----
-----~-SHEET NO·~-~~~-

·, 

· .. :. 
. )1 

" : /. 

) 

" 
": 

-~...:_~~~~~~-----=C~LAS==~S~I~F~I~CA=-=T~I~O~N-O~F_S~ER_V_I_C~E:__ __________ ~=-=;-::;---
RAT E 

PER UNI'! 

Calulated Deposi t s 

Business/Commercial 

Customer's deposits shall be based upon actual usage of the 
customer at the same or similar premises for the most recent 
12-month period, if such information is available. If usage 
information is not available, the deposit will be based on 
the average bills of similar customers and premises in the 
system. The deposit amount shall not exceed 2/12 of the 
customer's actual or estimated annual bill where bills are 
rendered monthly. 

. 
l 

CANCELLED 

AU;:- 2 7 2~~4 

I 

I< f i_;!'('( , I \r: 
- " C' ~ N SERVtGc. C')~/,,,i~~·U 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATE OF ISSOE-'"---~..,,,q.__:.-1------.~~ 
ISSOED .BY _ _....4· ~:;;:g.;:£i~~t:!::::::::=:::;:::::::..-.i;:-. NalU 

DATE EFFECTIVE. July l/\ LJ (l 99f 1992 
TITLE President 

·issued by 
Kentucky 
in ·caae No. 

of an 

dated 

Order of the Public ServicfJJ~Jgi&Qi tE:ltR 5:011, 
· SECTION 9 (1) 

8~~~1d~~~G6R 



•• 

• 

• 

Soc.i.~ Sloru {;J(l..l ~lvo1q_U_s Cb. 
(Name ofUtility) 

Commnnity, Town or City 

P .S.C. KY. NO. 

_____ .SHEET NO. ______ _ 

CANCELLlNG P.S.C. KY. NO. _____ _ 

----~SHEET NO •. ______ _ 

RULES & REGULATIONS 

· FIRE DEPARTMENTS: 

Any city, county, urban-county, charter county,. fire protection district, or volunteer fire protection 
district ("User") may withdraw water from the utility's water distribution system for the purpose of 
.fighting fires or training .firefighters at no charge on the 1~tion that it maintains estiniates of the 
amount of water used for· fire protection -~d 1· d 11 i • qs;:;J W'J'tiEiiC ls&il:i;i; m 13th and reports the amount 
of this water usage to the utility no later than the 15th day of the following calendar month. 

A:1Y. city, co1:11ty, urban-county, charte~ ?ounty, fire pr~tec~o~ district, or volunteer . fire prot~~on ,.1! ~ 
district that withdraws water from the utility's water distribution system for fire protection az · jap/r 
fil'Jif Ml'SS and fails to submit the required report on water usage in a timely manner shall be assessed the 
cost of this water. ...-

A non-reporting user's usage shall be presumed to 0.3 percent of the utility's total water sales for the 
. calendar month. A non-reporting uset may present evidei;i.ce of its actual usage to rebut the presumed 
usage. The utility sha,11 consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of 
customer classification that the utility charges. 

. I)() 

A non-reporting user shall also be assessed a penalty of $ 5' 0 -
report in a timely manner. 

DATE OF ISSUE. ________________ _ 
Month I Date I Year 

for each failure to sub · 

CA~ ~c-::._L:::D 

KENTUCKY 

DATE EFFECTIVE.~------~-~-----~ 
Month I Date I Year 

PUBLIC SERVICE COMMISSION 

BY AUTHORI1Y OF ORDER OF TIIE PUBLIC SERVICE COMMISSION 

JN CASE NO. DATED_~----

JEFF R. DEROUEN 
EXECUTIVE DI RECTOR 

TARIFF BRANCH 

EFFECTIVE 

2/27/2010 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1 ) 



~~~~~~~---------~-·--·=·--···­
. Form for filing Rate Scheuules 

· The South Shore Water Works Co. 

FOH Entire Se rvice Area 

Community, •rown or CJ. ty 

P.S.C. NO·-~---=-----~ 
SHEE'f NO. _____ _ 

CANCEL-~L-I~NG~P . S.C. HO._~--~ 
-'-----SHEET NO. _____ _ r• of Issuing Corporation 

' CLJ\-. _S_S_I __ P=ICA'l'ION OF SEHVICE 
RATE 

PER _UNI'I 

------------ ·---····-·- .. 

. .,,. 

,; 

< 
' 

Billing Format 

~-,__ ...._ _....__ ___ __ -- ---

I SEND PAYMENTS TO: 

SOUTH SHORE WATER WORKS 
809 MAIN ST. P.O.BOX 485 

PLEASE FORWARD 

FIRST CLASS MAIL 
U.S. POSTAGE PAID 

PERMIT # 3 
SOUTH SHORE, KY 
411 7 5 

_._.=.JU..l<J..!(.l_'---'~U-"'U<.UL,1.1__ ___ __...L-f----- --..J C I TY OF SOUTH SH 0 RE 

WATER Cl-mRGE 

AFTER DUE DATE 

7. 2 1 

SERVICE [> [ 
_A_D_DR_ess _ ___,_~ FOREST HEIGHTS SEWER 17 . ' 

1£•61. SECOND AVENUE r--C-------
6. 55 SOUTH SHORE, l~Y ANCELLED 

f+1175 
AUS 2 7 2 i4 

RETURN THIS STUB WITH PAYMENT KLN · J\. KY ·;_Pt 1r; 
St:RViCE c J\, ".:~~ . .JN DUE DATE 

07/16 / 9' 

AFTER DUEDATE BY DUE DATE 

7 . 21 E:i . 55 

RATES PERM 1M MIN. 6.55 NEXT 9M 2.03 
NEXT 20M 1. 70 NEXT 20M 1.50 OVER 50 1.11 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

• 
6ATB OF ISS~~L 1, 1992 DATE EFFEC'l'IVE. July Al~G 19tJ992 
lSS~.:..~¥/l~ _,, 'rITLE PresidPU~SUANTTO SoY KAR5:011, 
'Iadued by authority of an Order of the Public Service Co~~~~f 

.?; l•ntuakY. BY· ~~ 
:; · in " Case No. dated -------------• PUeuc'sERVICEtOMMISSION MANAGER 



.Form for filing Rate Schedules 
Entire Service Area 

FOR.~~----.----=-----::....--:--
Community, Town or City 

The South Shore Water Works Co. 
P .'S. C. NO·-----------
______ SHEET NO. _____ _ 
CANCELLING P.S.C. NO. ____ _ e. Name of Issuing Corporation ~-----SHEET NO. _____ _ 

/; 

CLASSIFICATION OF SERVICE 

MONITORING OF CUSTOMER USAGE 

RATE 
PER UNIT 

At least once annually the Company will monitor the usage of each 
c·ustomer . according to the following procedure: 

1. The customer's .annual usage for the most recent 12-month period 
will be compared with the annual usage fot the 12 months 
immediately preceding that period. 

2. If the annual usage for the two periods are substantially the 
same or if any difference is known to be attributed to unique 
circumstances, such as unusual weather conditions, common to all 

. customers, no further review will be done. 

3. 
. 100 If the annual usages differ by percent 

be attributed to a readily identified common 
will compare the customer's monthly usage 
12-month period with the -monthly usage for the 
preceding year. 

or more and cannot 
cause, ~he Company 

records for the 
same months of the 

4. If the cause for the usage deviation cannot be determined from 
analysis of the customer's meter reading and billing records, the 
Company will contact the customer by telephone or in writing to 
determine whether there have been changes such as different 
number of household members or work staff, additional or 
different appliances, changes in business volume, or known leaks 
in the customer's service line. 

s. 

'.: 6. 

Where the deviation is not otherwise explained, the 
test the customer's meter to determine whether 
average error greater than 2 percent fast or slow. 

... I ""J , 4 The · Company will notify the customers of the invest'ga tii on l t i t ~ 
findings, and any refunds or backbilling in accorda Cie- wi th,y8-07 ·~ 
KAR 5: 006, Section 10 ( 4) and ( 5). :::,..::..~,, vL J, ... ~..;.JN 

In add~tion to the annual monitoring, the Company will immediately 
investlgate usage . deviations brought to its attention as a result of its · 

. on-going meter reading or billing processes or ·customer inquiry. 

DATE OF· ISSUJ.J . July t• 1f-l9V 
. IS~OBD BY 0/r].d..;7}/~ 

Halie ~c'r · 
Issued by authority of an Order 
K~ntucky 

of 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

DATE EFFECTIVE . July AUG 19i9lggz 
TITLE President HU l -----

the Public Serv.RJISOMfilI89IDirtC/dt5:011. 
, SECTION 9 (1) 

in ·caaa No. dated 
~~~...;..~~~~~-----~- B~~oc's~~~GER 
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• 

• 

FOR SOUTH SHORE WATER WORKS CO. 

SOUTH SHORE WATER WORKS COMPANY 

P.S.C. KY. NO. 2009-00475 
__ SHEET NO. __ 

CLASSIFICATION OF SERVICE 

NON-RECURRING CHARGES 

New Account Charge 
Return Check Charge 
Service Charge 

A. During Regular Business Hours 
B. After Hours 

Service Reconnect Charge 
A. During Regular Business Hours 
B. After Hours 

Meter Recheck Charge 
Requested Meter Test 
Meter Tampering Broken Yoke Valve 

A. During Regular Business Hours 
B. After Hours 

Stolen Water Meter 
Late Penalty 10% of Amount Owed 

METER TAP FEES 

5/8 Inch Meter 
1 Inch Meter 
Meter Larger Than 1 Inch 

$10.50 
$21.50 

$25.50 
$53.50 

$41.50 
$72.00 
$22.00 
$79.00 

$203.00 
$337.50 
$370.00 

$945.00 
$1,195.00 
Actual Cost 

ADDRESS 

RATE 
PER UNIT 

CA" C':LLED 

Au "' " 7 "•)'I • .... · l L.\ii, 

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE NO. 
2009-004 75. 

DATED: April 26, 2010. 

KENTUCKY 
PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

4/7/2010 
PURSUANT TO 807 KAR 5:01 1 SECTION 9 (1) 
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• 

• 

FOR South Shore Water Works Co. 
Community, Town or City 

P.S.C. KY. NO. 

_____ SHEET NO. ______ _ 

South Shore Water Works Company CANCELLING P.S.C. KY. NO., _____ _ 
(Name of Utility) 

_____ SHEET NO. ______ _ 

SCHEDULE OF RA TES 

MONTHLY 

First 1,000 Gallons 
Next 9,000 Gallons 
Over 10,000 Gallons 

Hydrant/Fire Line Charge 

DATE OF ISSUE, _______________ _ 
Month I Date I Year 

DATE EFFECTIVE _____ ~A=ugu~st~l2~. =20~1~1 _____ _ 
Month I Date I Year 

ISSUED BY ________________ _ 
(Signature of Officer) 

TITLE __________________ _ 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2011-000396 DATED August 12, 2011 

$13.07 
5.59 
3.92 

$16.12 

Minimum Bill (I) 
Per 1, 000 Gallons 1 
Per 1,000 Gallons 

Per Month 

CANCELLED 

AUG 2 7 2014 
KENTUCKY PUBLIC 

SERVICE COMMISSION 



FILE 0 

WATER SHORTAGE RESPO NSE PLAN 

JUL 18 ~998 

PUBUC SERVICE. 
THE SOUTH SHORE WATER WORKS COMPANY COMMISSION 

Section 1. Purpose. The purpose of this plan is to 
provide for the declaration of official phases of water 
supply shortages and the implementation of mandatory water 
conservation measures for customers of THE SOUTH SHORE WATER 
WORKS COMPANY in the event a shortage is declared. 

Section 2. Definitions. The terms are applicable only 
for this plan unless specifically noted. 

(a) "Customer" shall mean any person or entity using 
water for any purpose from THE SOUTH SHORE WATER 
WORKS COMPANY'S water distribution system and 
for which either a regular charge is made or, in 
the case of bulk sales, a cash charge is made at 
the site of delivery. 

(b) "Raw Water Supplies" shall mean all water 
potentially available to persons in the SOUTH 
SHORE WATER WORKS COMPANY. 

(C) "Treated Water" shall mean water has been 
introduced by THE SOUTH SHORE WATER WORKS COMPANY 
into its water distribution system, including 
water offered for sale. Uses of treated water are 
classified as follows: 

Essential Water Uses <Class 1): [Ci -·--)1 
The following uses of water, 
user type, are essential. 

listed by si ite or 
~ .. ..., ~ 7 ~--·~ I 

Kt: - , 
SERV Cl l ~., Domestic: 

water necessary to sustain human life and the 
lives of domestic pets, · l~SE. ft"£1'\,~JRSSION 
minimum standards of hygiene ~Fl~E!$~Ji!i(ration. 

EffECTiVE 
Health Care Facilities: 

JUI 1 9 \988 
patient care and rehabilitation~ including 
related filling and · '1 'i"o-frc~,m'$,:n§T. Oll, Vi'\ ~· ) T0\-77 --·~ ·- ' .. 
pools. 

Water Hauling: 

~'F i''.,.!rit'IJ 9'.f''~i), ..,_vi \.' , 
1.il , / /j 

8Y: ... ~t":C~'--~, ;-'AG-" . 
p·y~·uc SE!\lifU:. COMMiSSlON MAN th 

sales of domestic use where not reasonably 
available elsewhere. 

Public Use: 



firefighting, 

health and public protection purposes, if 
specifically approved by health officials. 

Socially or Economically Important Uses <Class 2): 

The following uses of water, listed by site or 
user type, are socially or economically important. 

Domestic: 

personal, in-house water use including 
kitchen, bathroom and laundry. 

Water Hauling: 

non-domestic, when other sources are not 
reasonably available elsewhere. 

Commercial and Civic Uses: 

commercial car and truck washes, 

laundromats 

restaurants, clubs and eating places. 

schools, churches, motels/hotels and similar 
commercial establishments. 

CA!''CELL'.::D 
Outdoor Non-Commercial Watering: 

minimal watering of vegetable gardens, 

minimal watering of trees where necessary 
preserve them. 

Outdoor Commercial or Public Watering <using 
conservation methods and W.t!M ic? ~fe£S~~Nif 
water are not available orr~eas~p~~~ ~,k!tK~se): 

A . 7 ,. ., 
~J "" d 

to 

EFFECTiVE 
agricultural irrigation for the production of 
food and fiber or the main~tlP~~~9 
livestock, -

~ ur.NT 10 307 Kf.\R 5:011, 
watering by commercia~U ~~~~@~~ ~ l~~ inimum 
level necessary to mainta~ stoc k,< ·bi/~ 

OY: #~~.,,~~~1c:~1,:;N"Mi:NAGER 
watering at a minimum f~Si:_i~ St.A~~ es 's ~u~uy to 
establish or maintain revegetation or 
landscape plantings required pursuant to law 
or regulation, 



watering of woody plants where necessary to 
preserve them, 

minimal watering of golf course gre~ns. 

Recreational: 

operation of municipal swimming pools and 
residential pools that serve more than 25 
dwelling units. 

Air Conditioning: 

refilling for startup at the beginning of the 
cooling season, 

makeup of water during the cooling season, 

refilling specifically approved by health 
officials where the system has been drained 
for health protection or repair services. 

Non-Essential Uses <Class 3): 

Any waste of water, as defined herein, is non­
essential. The following uses of water, listed by 
site or user type, are non-essential. 

Public Use: 
, - ;-, 

.__'- -U 

t •• 

1.. ... d ,. 
use of fire hydrants <excluding Class 1 and 
Class 2 uses>, including use of spri~k]-~r 1 ' f 

caps, testing fire apparatus and fire~---....:_~._:_::,..::.:_::·v:'._'.1~' 

department drills, 

flushing of sewer and hydrants except as 
needed to ensure public health and safety as 
approved by health officals. 

Commercial and Civic Use: AIC:.S'ON 
PUBLIC SERVICE COM!vt ~ I 

. . =;.., t\! !TUCKY l b Ser':'ing Water in res w· eftv1:_S 1 C U S 1 Or 
eating places, except by customer request, 

failure to repair a JUJ~ ri~ le leak, 

-~ -o ~ .... , ...... , KAR 5·011 
increasing wat 1{;·~t~ ,--~w~s8e~·· c a nd 

'·~'"' 'T lh~' _, ,..J.J . recreational ponds ~~;p:d-'' laR:e , ~ept for the 
minimum amount &.q '$~~Q-..;.!_to~ ,..~ 13'Eff' ~tt> fish and 
w i 1d1 if e . · PL1E I :C SERVftE CGMM iSSIO ~ MANAGt.-

Ornamental Purposes: 

fountains, reflecting pools and artificial 



• ( d) 

waterfalls. 

Outdoor Non-Commercial Watering: 

use of water for dirt control or compaction, 

watering of annual or non-woody plants, lawns 
parks, golf course fairways, playing fields 
and other recreational areas, 

washing sidewalks, walkways, driveways, 
parking lots, tennis courts or other hard­
surface areas, 

watering down buildings or structures for 
purpose other than immediate fire protection. 

flushing gutters or permitting water to run 
or accumulate in any gutter or street. 

Outdoor Commercial and Public Watering: 

expanding nusery facilities, placing new 
irrigated agricultural lane in production, or 
planting of landscaping except when required 
by a site design review process, 

use of water for dirt control or compac i-o.n~.~~~~~~-, 
C _Lr:;:; 

w~tering of lawns, parks, golf course 
freeways, playing fields and other 
recreational areas, v 

A 

L~ ~ , . 
washing down buildings or structures for 
purposes other than immediate fire 
protection, 

flushing gutters or permitting 
or accumula ~Blj! SK .. ~ Cfb~~ · ~~$19 

OF N"f'UCKY 

Recreational uses othe -F~IWE those 
Class 2. 

~JUL 1 9 1988 

water to run 
street. 

specified in 

Non-commercial washing of m6tor and other 
vehicles. PURSUA \IT TO 807 KAii 5:011, 

q:·CTl(lN 9 ,fi) / ' '··· - . . . "'. /' 

Air Condi tioningmt:s e'~-t.'5·1§~<?- /.:~~'~ urposes) : 
PUf:hl?'SEHvfi.:t COMMISSION MANAGER 

refilling cooling towers after draining. 

"Base Entitlement" shall mean the monthly usage 
for a customer during the same month of the 
preceding calendar year or the average per 
customer usage for each class of service during 

' '-- J1 ... v "_._..,vN_J 



the same month of the preceding year. 

(e) "Curtailed Entitlement" shall mean the monthly 
usage for a customer after any curtailment 
percentage has been applied. 

(f) "Curtailment" shall mean the reduction in 
entitlement by some percentage to meet anticipated 
water shortages. 

(g) Water Shortage Response Phases: 

( h ) 

"Advisory" shall mean that conditions exist which 
indicate the potential for serious raw or treated 
water supply shortages. 

"Alert" shall mean the raw or treated water 
supplies are consistently below seasonal averages, 
and if they continue to decline, may not be 
adequate to meet normal needs. 

"Emergency" shall mean that raw or treated water 
supplies are below the level necessary to meet 
normal needs and that serious shortages exist in 
the area. 

"Rationing" shall mean that procedures must be 
established to provide for the equitable 
distribution of critically-limited raw or treated 

~j I '-:Q 
'J.._ __ L....._ ... 

water supplies, in order to balance demand a-nU­
limited available supplies, and to assure t 1 a~ 
sufficient water is available to preserve p blic ~ " 7 health and safety. I. " ''· t. .. 11 't 

Section 3. Applicability. ThfUi§H9vSJJNJS6€0~~I .... ~_.,- ..,_,_ ____ ~ 
shall apply to all retail and wholesome ~{f~~~~i¥ of THE 
SOUTH SHORE WATER WORKS COMPANY. When im~l~~~ted, this 
Plan becomes THE SOUTH SHORE WATER WORKS COMPANY'S Water 
Shortage Response Regulation. JUL 1 9 1988 

Section 4. Entitlements. En f ~rfi-~fitf.ful fS:tl<i<l':l? ~11 
d . :l.;Cr'l-1• l C J,{; ' , , established for each customer by a ...,JUS ~~.--;n-9' it- e ~,y:a .~ 

entitlement to reflect any known c lfil¥n~,, .--".• ·~~--~..2r.h~~tern. 
l:''IRJ ·c s- ' ITT --------' ·- ~ · ' tkv,..;1: COMMISS:ON MM!AGER 

Section 5. Determination of Water Shortage. Water 
supply and usage shall be monitored on a continuous basis. 
Unrestricted demand shall be projected from past records and 
adjusted for changes such as new developments and weather 
conditions on a regular basis. Water shortages generally 
occur for two reasons, a reduction in available supplies or 
a system failure. Each of these has a distinct influence on 
the nature and duration of the conservation program 
implemented. Official declaration of a water shortage stage 
and implementation of the measures necessary to curtail 



water use shall be approved by the management of THE SOUTH 
SHORE WATER WORKS COMPANY. 

Section 6. Term of Water Shortage Declaration. Any 
water shortage declaration shall remain in effect until 
water supplies of service conditions have returned to 
normal. A final determination as to terminating a water 
shortage declaration shall be made by the management of THE 
SOUTH SHORE WATER WORKS COMPANY. 

Section 7. Water Shortage Stage, Criteria, 
Conservation and Curtailment Measures. 

A. Advisory Stage: 

(1) Criteria: the conditions exist which 
indicate the potential for serious raw or 
treated water supply shortages. 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

<b> Provide proper notice to all customers 
and to all local news media. 

( c) Eliminate all water leaks. 

, ( d) Request voluntary conservation of all 
non-essential (Class 3) water us~ · , 

~ i · ~~I' 

B. 

\ I ! Jr:-, 

<e) Request industry reduce consumpt·~Q:-~Q 
• <I 

\..... _,. . ' ·-·-- J " 

to 20%. 

Alert Stage: 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

( 1) 

( 2 ) 

Criteria: the raw or ;;111e~~c\q ter supplies 
are consistently belowJ ~~~sb~a averages, 
and if they cont · ~ L 1 t;q __ deq.),..,ine, jll at': not be 

" ·-;.~ · I ' ~ ' l r i ; ! K Pi l~ • ·o 1 adequate to meet norni~t .. '.,Jii~e0d's :}"""' ::> . • 
... :~tt.; i !U 1•.f ~ pi:lt/· 

l"~ . .f' I / , 
D '. .•·v. ' . :-9-.:..LA. / ;? C on s er vat i on a n d 1;(J' u ~~a~ff:.:J;,m,:e~,:..t'le..a."S:il:-r.e 

U·_ -It: SEHVH:f: GOMMISS!mJ MANAGER 

(a) Declare Water Shortage Alert. 

<b> Provide proper notice to all local news 
media. 

<c) Eliminate all water leaks. 

(d) Prohibit all non-essential <Class 3) 
water uses. May be adjusted accordingly 
to the amount of shortage determined by 
the utility. 



c. 

(e) In accordance with Section 8., should 
employees of the Utility notify a 
customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 
reconnection fee in effect shall be 
paid at the Company office before 
service can be restored and the 
customer stating that he or she will 
correct the condition by not using 
water which is prohibited. 

(f) B . 1 b . iH~..., . h ase enti t ement may e l.~liiPl~w wit no 
excess use charge. 

Cg) Require industry reduce consumption 20% 
of entitlement. 

( h) Begin billing industry in excess of 
curtailed entitlement at the normal 
rate plus an excess usage charge of 25% 
per 1,000 gallons over curtailed 
entitlement. 

Emergency Stage: 

1. 

1 ,. 411 • 

I t..-1 t 
Criteria: means that raw or treated water 
supplies are below the level necessary to 
meet normal needs and that serious s ~er-~a~:e.s:~~~~-' 
exist in the area. 

2. ~onservation and Curta f?W !!l~li!.\'S t:iM~t1;l'Jr,m~l~S !ON 
OF KENTUCl\Y 

(a) Declare Water Shortage ~gi~ti. cy. 

( b) 

( c) 

( d) 

( e) 

( f) 

Provide proper notice I 1 tomers 
and to all local news mea ia. 

PURSUANT TO 807 KAR 5:011, 
Eliminate all water l ;.~l{}H(;N 9_11),/ 

. . 8Y: . J~~-'h:, -~ _ <.fr.4 !..t- _ 
Prohibit all Clas'~1 1., i ',_ ~!§f ,,r9~i :~:a:t;~;J;A-"R ' ·...:~- _ ... h:\fll.:c v .... nffi;.,SSIUN m~!'J L . 

Prohibit all Class 2 uses of water 
except Domestic uses for kitchens, 
bathrooms and laundries. May be 
determined by the amount of shortage 
determined by the utility. 

In accordance with Section 8., should 
employees of the Utility notify a 



D. 

customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 
reconnection fee in effect shall be paid 
at the Company office before service can 
be restored and the customer stating 
that he or she will correct the 
condition by not using water which is 
prohibited. 

(g) Curtail all commercial and industrial 
entitlements <except Health Care 
Facilities) by 50%. 

(h) Residential base entitlement in effect. 

( i ) Begin billing all customer water usage 
in excess of curtailed entitlement at 
the normal rate plus an excess usage 
charge of 50% per 1,000 gallons over 
curtailed entitlement. 

-· I 
--~ r~ Rationing Stage: ', 1' '. ,1. 

I.,.. _.., ' 

1. Criteria: means that procedures must oe , 
established to provide for the equitable distribution~"-e=- =f~ __ '-_ _, ____ _ 
critically-limited raw or treated water supplies, in order 
to balance demand and limited available supplies, and to 
assure that sufficient water is available to preserve health 
and safety. 

2. Conservation and Curtailment Measures: 

'·' PUSBhLIC SERVICE ftO 1 V11S.SLON (a) Declare nater ol(jf~~~fftJC. 6u.i.-ng. 
EFFEC:TiVE 

<b> Provide proper notices to all customers 
and to all local ~~L ~e 

( c) Eliminate a 

( d) uses 

( e) In accordance with Section 8., should 
employees of the Utility notify a 
customer through transportation means 
of a customer using water which is 
prohibited, an approved service charge 
will be assessed to their account. 
Should service be discontinued in 
addition to above, an approved 



• 

reconnection fee in effect shall be 
paid at the Company office before 
service can be restored and the 
customer stating that he or she will 
correct the condition by not using 
water which is prohibited. 

(f) Curtail all Commercial and industrial 
entitlement <except Health Care 
Facilities) by 100%. 

Cg) Curtail all residential entitlements by 
25% may be adjusted accordingly to 
shortage determined by the utility. 

Ch) Implement service interruptions to 
portions of system in accordance with 
approved published schedule. The 
schedule shall be· provided to all local 
media. 

( i) Begin billing customer water usage in 
excess of curtailment enti tlemen-t

1 
t:--.-. --_.._ -L-,-__ --=_:J_,

1 

the normal rate plus an excess y sage 
charge of 100% per 1, 000 gallons. .. 7 ~ ... ,'t 

'':: Section 8. Enforcement of Water Restriction. Any _ 
person who violates the provisions of this Plan, who ail.s , ___ 1..,_~----'l~l 
to carry out the duties and responsibilities imposed by this 
Plan, or who imp~des or interferes with any action 
undertaken or ordered pursuant to this Plan shall be subject 
to the following: 

< a ) 

(b) 

( c) 

If the utility official charged with 
implementation and enforcement of this Plan learns 
of any violation of any wa t'e LI O~R\~~~ - ~~~~ 
imposed, a written notice of the F..YJ::: i;jlJ,K't;.Won shall 
be affixed to the property where . -fi:e~Hil !l olation 
occured and mailed to the customer of record. 
Said notice shall describe the j~p~a · , and order 
that it be corrected, cured, or abated immediately 
or within 48 hours. PURSUl~!'r~~~~2.so:~ ~AR 5:011, 

. . ..... ;f:c duN ~ ~1), I 
The notice will inform th~)P. U §.<Y,9;~-~:r ~ "'·J<.'.k;t.;'? r her 
right to appeal by reques-t:·::i,l;\#1C;){:: ~J;i~~'*~~.:~ :.-;:;qF

1
· .ctrt= the 

' U'"t'il' 51:,\l!ICC . v\.: ~ rs I I ~ MHmtil:R 
utility's designee. If a hearing is requested by 
the customer, he or she shall be given full 
opportunity to be heard before termination. The 
governing body shall make findings of fact and 
decide whether service should continue or 
terminate . 

Any customer whose water service is terminated for 
violating provisions of this water curtailment 



plan shall be subject to the approved reconnection 
fee prior to reconnection of service. 

<d> The excess usage charge billing provision of this 
plan shall not be put in effect if a county or 
city ordinance containing penalty provisions is in 
effect to assist enforcement of this Plan. 

Section 9. Request for Exception. 

<a> Exception to water use restrictions: If 
compliance with any curtailment measure authorized herein 
would cause a customer to bear extraordinary hardship, that 
individual or entity may apply to THE SOUITH SHORE WATER 
WORKS COMPANY for an exception. For these purposes, 
"extraordinary hardship" shall be defined as a condition 
which may threaten health and safety, or cause property or 
economic losses, each of which must be shown to be 
substantially more severe than the sacrifices borne by other 
users. If extraord~nary hardship is found to exist, then an 
exception shall be granted and a written wavier issued to 
the customer. If an appeal is made, water service shall be 
continued until a decision is announced. Any person 
aggrieved by the decision may file a complaint with the.-------- --. 
PUBLIC SERVICE COMMISSION. C, 

t ._ ) 7 I 

(b) Exception to curtailment surcharge: Exceptions to '~ ~~ 

excess use charges shall not be considered or granted. " ( 
I_, ~C:L-'.) 

Section 10. §everability. If any provision of this 
Plan is declared invalid by the courts, the remainder of the 
Plan and its applicability to other persons and 
circumstances shall not be affected by that declaration. 

Section 11. ~ffective Date. This Plan shall take 
effect immediately upon approval of the PUBLIC SERVICE 
COMMISSION. 

PUBUC SERVICE COMMISS!ON 
OF KENTUCKY 

EFFECTIVE 

; !Ill 1·9 \988; 
\J ._ -
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