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GECTION : § PURPOSE

This schedule of Rules and Regulations governs the furnishing of vater
service by South Shore Wabter Horlks Company heveinafter referved to as
the Utility o the Company and applies to all service received from
the Utility., No employes or individual director of the Utility is
permitted to make an exception to Hates, Rules or Hegulations., A11
Rules and Regulationsz are to be in effect so long as they are nob in
vonflict with Puablic Bervice Commicsion Rules and Requlations.  The
Dility is further subject to all Rules amd Regulations of the
Commission even though not contained herein,  Fublic Service
Commission Rules and Regulabions are available For inspection during

normal office howrs.

Rules and Reyulaticns are not intended to iwpose any unnecessary or
burdensome vegulabions upon the cusbowers, bub only Lo provide thoze doeemed
escential for the safe, orderly conduct of business, the preventing of
unnecessary waste of water and to forestall discrimminations betwesn

. custoners.

[11  SCOFE

2l

SERVICE
This schedule of Rules and Reyulations is a part of all contraets far
tracalving wabter service and applies to all service received, whether the
the service is based upon contract, agreement, signed application or

ntherwise,

{21 REVISIONS

These Rules and Regulations way be revised, amended, sPUDLE@TRAAEH0SSION

otherwise changed from Lime to bice subject Lo approval of te HEOUDKY
Service Commission, and shall have the same force as the pres@RFEGLEs

and Reyulations.
AUG 14 1990
PURSUANT T0 807 KAR5:011,
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DATE OF ISBUE _June 21, 1990 DATE EFFECTIVE_July 21, 1990

. Month / Z l)aZ' Year Month Day Year
8] U GEORGE I, HAHNOH FRESIDENT _ 80UTH SHURE,. REMIUCKY 41175

-Name-uf DFFlear Title flddress
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£31 BERVICE AREA

The Utility furnishes water service to South Shore and surrounding
areas located at South Shove in Greenup County, Kentucky, except as
described herein.

[4) AVAILABILITY

Water serviece is available to any dowmestic, commercial or industrial
consumer within the Utility's area, except as described herein.

(51 OFFICE_HOURS

The office at 809 Main Street, South Ghore, Meﬁtucky, is open bLetween the
hours of 9:00 a.me and 4:30 p.m., Monday through Friday.

BECTION: € EFINITIONS

DEFINITIONS APPLICABLE TO RULES AND REGULATIONS : e

(a)’ "Customer” shall mean any person, firm, corporation or y Ji
municipality supplied by water service pursuant to _— SUBLIC
these Rules and Regulatiocns., o = COMMISSION |

{b) "Pona fide prospective customer" shall mean any owner L
or lessee who is to be the cccupant of an existing
developed premises having a curb line abutting on that
part of a street or public highway in whilch there is, CERANE COIAISSIGH
or is to be, located a distribution wain of the PUBLIC 6‘”“ KL ““{,s("‘;wwwii
Company, who shall file a signed applicvation for a new FRI

Ty
P |

street service connection and for water service to such EFFECTIVE
premises to be cccupied. ;
{e)  "Company" shall mean the South Shore Water Worls AUG 14 1990

Company acting through its officers, managers, or other PUB‘\‘UI*NTTOSW%%PS@‘H
duly authorized employees or apents. b

(d)  "Street service Connections" shall mean a pipe with
appurtenances used to comduct water from a distribution
main of the Company to the curb line of the premises.

= SIEmmamEmT = =

DATE OF 1SSUE __June 21,1990 DATE EFFECTIVE_gnly . 21...1990
Fonth “Day Year

I5SUEND BY

B ] MRESIDENT __ SOUTH SHORE, RKEMTUCKY 41175
" Maue OY,UffiLPP Title Address
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DEFINITIONS Continued

(e) "Premises" shall mean and include:
(1) a building under one roof and cccupied as one

business or residence and served through one
strast service connection; or

() a combination of buildings in common ownership
in one common enclosure or on a single tract of
land not crossed by public streets, roads, or
ways and occupied by one family or business and
served through one street connection or through
more than one such connmection if in the
exclusive discretion of the Comwpany, multiple
connections are advisable in providing service;
or .

(3} one side of a double house having a solid
vertical partition wall or each unit of a series
of what are commonly known as row houses,

' each unit being occupied by one family or
business and each served through one street
. service connectionjor .

(4) a building having a number of apartwents or - - | mer
of fices and using halls and means of entrance in -
comman, and served through one street service

connectionj or AUS ‘
(5) a building previously erected as a single family oF : '_J

residence served through one strest service

connecticon and subsequently converted into E T

apartments or offices or a combination of such, PUELIC S"::;BW\‘JE ?GMW&S&W@

with two or more separate halls and means of OF KERTUCKY

entrance not used in common, and where geparate EFFECTIVE

water supply plumbing would not be practicabley ; i

on AUG 14 1990

(6) each residential or business single occupancy PURS
. i A 0 X
unit, served through one street service PN S el
vonnection, in a building which is not a ' i
premises otherwise defined in these Rules.
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DITE OF ISSUE _ June, 21 1990 DATE EFFECTIVE  Juiw. 24 1990
‘ Membh Honth' ~ Day Year
159060 BY _ GEQIGE N TRESIDENT _ SOUTH SHURE, KEHIUCKY 41175

Nawe of UFFfcer Title Address
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DEFININTIONS continued

{(7) Rates are based on single family residences or
malti-family units and are not applicable to
cther single family residences or multi-family
units. Where two or more rvesidences or multi-
family units are served through one street
connection the Company may allow service to be
taken through one weter if the segregation of
plumbing on customer's premises would enviolve
undue expenses to the customer, but in this
event the unit blocks and minimum bills of rate
would be multiplied by such rumber of residences
or units,

FROVIDED: They are located on lots having a curb lire
’ . abutting on that part of a street o public highway in which

there is, or is to be, lovated a distribution main of the S
’ ’ [
{

Company extending for at least one-half of the frontage of RSZ

the lot on said street or highway.

. N _FOR_WATER SERVICE : _
i PUBLIC SERVICE COMISSICH
Each customer must make written application for water . OF KENTUCKY

service at the office located at 809 Main Street, anq said EFFECTIVE
application, ircluding service received thereunder, is
unassignable by the customer. ‘AUG 1 4 1990

PURSUANT T0 807 KAR5:011,

2;\ECT!0N 9 (‘i Z
BY,
UBLIC SER

GOMMISSION MANAGER

DATE OF ISSUE _ June 21, 1990 DATE EFFECTIVE_ July 24, 1990.
. Momth Da Year Menth Day Year
ISSUED BY ° M J¥ HANNA FRESIDENT _ S0UTH SHORE, KENTUCKY 41175

Mame of Officer Title Address
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Each customwer, by siyning application for service shall
grant or convey, or shall cause bto be yranted or conveyed fo
the Company & perpetual easement and right-of-way across any

. property owned o controlled by the customer whenever sald
pasement or right-of-way is necessary for the Company's
water facillties and lines so as Lo be able to Furnish

service.

Water will ot be supplied to any premises, the applicant

of vwhich iIs indebted to the Company for water supplied, work
done or material fuwrnished until such indebtedness, whether
incurred at the mremises or any other premises, is paid.

Hater will not be turned on iF there is o customer put off
valve present e will others be peraitted to twn on water,
will only be twned on by an enployee or agent of the

Water
. waler company. [
Bills and motices relating to the conduct of the Company | o '
will be mailed to the customer at the address listed on the i / !
application unless a chanye of address hasg been filed with I KE PUBLIC |
the Company, and the Company shall not otherwise be | SERVICE COMMISSION |
responsible for delivery of any bill or rotice v will the
customer be excused from any payment and or late fees of any
bill or motice. PUBLIC SERVICE COIISSIoH
OF KENTUCKY
EFFECTIVE

[13 DEPUSITS
‘AUG 14 1990

The Utility may require from any customer or applicant
for servivce a cash deposit to secure payment of bills PURSUANT T0 847 KAR 5011,

not to excesd two-twelfths (2/12) of the estimated

anrual bill of such customer or appllecant. Interest BY.S

at the rate of six percent (64) per annuwm will be paid B

en deposits so required, From the date of deposit.

Ehould the interest not be paid or credited to the custower

yearly, the interest shall be compounded as set forth by the

Commission,
---------------------------------------------------------------------------------------- deromewe =
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DATE EFFECTIVE. July. 21,1990

fune 21, 1990

. DINTE OF 1S5UE
o 1y N Month Day Year
ISSUED BY _ BEONGE Al ERESIDEMT SOUTH SHURE, REHIULKY 41175

T Title Address

Nawe of §FFicer
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(21 CUSTOMER_SHUT OFF_ VALVES

e e et e e et st pee e e

(1) Each customer shall have and maintain its own shut
off valve.

() When service is turred on by the utility at the
“meter box, the customer shall have its shut off
valve closed to determine if any leaks are present
in the service line.

(3) If water service is turned off by the utility for
any reason, service will not be restored if no AT P
shut off valve is present or not in a workable
condition,

B |

I |
T
pJ

Pl et e et s 8t 5

. [31 BODILERS AND/OR FRESSURE VESGELS

Customers having boilers and/or pressure vessels receiving a supply of water
from the company must have a reduced pressure back-flow preventor and a check
valve on the water supply lire and a vaccum valve on the stream lire to ptevent
rollapse in case the water supply from the Company is discontinued or
interrupted for any reason, with or without notice. It is the responsibility
of the customer to make provisions for protection of his equipwent in case of
interrupted or intermittant service.

41 BOCKFLOW PREVENTORS

PUBLIC SERVICE @@W‘MESSH@N

All services shall have a means of backflow prevention, such t;ﬁ%g%ﬁﬁ
location subject to approval of The Company. VE

‘AUG 1 4 1990
PURSUANT T0 607 KAR 5:01,

ECTIONS (3
8\’%@% o, /Hég’

(ELIC SLAVRE COMMISSION MARAGER

DATE OF IS8UE June 21, 1990 DATE EFFECTIVE_ July.21, 1990

. Mowath X{ f(ear Month ~  Day Year
ISSUED BY __ BEORGE J. AIONKAH _PRESIDENT BOUTH _SHORE, KENTUCKY 414175

Name oﬁ/ﬂfficer Title Address
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LLING, COLLECTION, FENALTIES

S —

Bills for water service furnished by the water system will be wailed no later thah
the second (And) day of each month and will be due and payable by the sixteenth
L16thl of the wonth. A ten percent (10%4) late payment penalty charge will be

applicable after the due date of any account,

=
i1
haed
Lo

Heters will be read the last five (5) worling days of each month.,  Where a weter has

ceased Lo register or a meter reading could not be obbtained, consumption will be
based on average consumption considering conditions prevailing.

SECTION: 4 DISCONTINUENCE OF SERVICE

[11 DISCONTINUENCE OF SERVICE BY CUSTOMER

Any customer desiring to discontinue water service for any
treason must give notice at the Cowpany office, otherwise
the customer shall remain liable for all water used and

. services rendered. -
o —
(21 DISCONTINUANCE OF SERVICE BY UTILITY 1 i
.]' T ad

The Utility may refuse or discontinue service to an

applicant or customer, after proper notice, for failure to |scpvic Vo
comply with ite rules and regulations or state and ==
municipal rules and regulations, or illegal use of =ervice,
or for non—payment of bills. -
And especially for any of the fFollowing reasons: PUBUC%W@E@QL‘JEMESSE@}Q
A. Misrepresentation in the application for service. OF KENTUCKY
B. Haste or misuse of water and/or failure to keep service EFFECTIVE
pipes in suitable repair.
C. Tampering with weter, service, or valves, or permitting AUG 14 1990
such tampering by others,
PUHSUANTTQ807KARSiﬂ1,

D. Cross connection
E. Refusal or neglect to provide reasonable access for meter By

readiny, repatrs, ot to provide service. UBLIG
F. Non-payment of Bills. . T
B. HWhen a dangerous condition is found to exist on the customers

or applicants premises, the service shall be cut off without

motice or refused.

NIRRT e

Bttt e bt e e e S d

. DATE OF 1550 June 21,1990 _ DATE EFFECTIVE July 21, 1990
Month k) Bar Month Day Year

ISSUED RY &ﬁiﬂ;é;éz7rﬂ'ﬂﬂﬂl PRESIDENT SUUTH SHURE, BENTULKY 41175
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(3] DIBCONTINUNNCE UF GERVIUE FUR HUH-FOYMENT UF HTER pILLy
Pills For water service are due aml payable at the water
offlea of the Bouth Bhove Hatee Hovde Company on Lhe date
of lssue. The past due date shall be the 16th of the month,
Bille will Le dated sl wailed on or about the Ist day of
each month. A1l bills not pald on or before the 16U of Lhe
month shall Le deemed delloguent.  HWhen a bill becomes
delfinguent, the water company shall serve a customsr a
wreitten final notice of sald delinguency, and of Lhe Intent
of the -water vompany to discontinue service ten days alter
the date of such notlce wnless such biki Is pald pedor to
the eapiration of such ten days. 1T a delingquent bill Is
not pald within ten days after date of sach final notiee,
the water supply to the customer may be discont bnusd
without Further noticey provided, however, 1, pmelor Lo
discont lnuance of swrvice, there Is delivered to Uhe vater

‘ . company ofFlee a wedtten certiffcate siyned by a physlclan,

A a reglstared nurse, o a publjc health offfcer that, In the
opinfon of the certifler, disvontinuanue of servive wlill
t ayyravate ‘an exlsting 11legss o infhrmity on the affected
Cpranisen, service shall net be discontbovond antil the
. affected resldent can make other Hiving arrangements o

T ‘untilithirty (30) days elapse from the time of the.

vaterwcompany's receipt of said certification,

whichever occurs first.

“

“l-’m‘tial payment may be considersd by the waler company 11 |
the usar is under exbirewe hardehip for rotention of sprvice

f anty has shown good falth In atlempling to wmeet a partial =

) . payment oblfgntion to the water company.

L 1F service Is discontivaed for non-payment, o reconma -H;,.

B charysy, along with the rull amount ouwed {and a ua';m-ev. vl.ds m‘;’g;&?xlwss'(m

avaraylng /12 of the amamal bill, it user has no deposil)
Is requlrad befora service nili be nestored, EFFECTIVE

#,-i
SEP 11 1992
PURSUANT TO 807 KAE 5011 .
, o SRR | , SECTION 9 (1
,'.‘n-n-nezm-u-urn-_-xﬂ'—"",'ﬂz-.::mss.-:rz:-::::.—:::.—.-.-::-.;:.—:::--«-:.-::.—:n:.—:::::.—e::u:::.-::::-. """""""""" :!:EB?S’!-’- . -.:;;’-— a
L PUBLIC SERVI SION MARAGE
Aughet L3, 1932 . . iie usm:rl\'!:'_“,___"_‘..E_‘?ffit___a :?_'Eﬁ__,’f.____

S e v tgsye _ AUIUSt 13, 1992

onth Day= Year Henth Day Year
~IBBUED BY —IRURGL .!é.ﬂ!ﬂ_‘li,"l,._....ﬂ_.....,_..-J;'H!.i.'g".l..’.-_’.fé.’:!..'.;_..hlsiL'.L_'.'JJ.JL’.'.L'.’.‘!{,.....SEIJ.!!UL._’LJIQ_-...-._-

Nann ‘of Ufficer Title Ndvress
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[4]1 ABANDONED SERVICE CONNECTION

Any service connection which has been out of service
continuously for a period of two (2) years or more
to an unlivable premise or a vacant lot and/or site
may be removed by the Company at its own expense.
Any future new service desired is subject to

Section 13 New Customer Water tap.

SECTION: 5 PROTECTION BY CONSUMER

Customer shall protect the equipment of the Utility on his premises

and shall not interfere with Utility's property or permit interference

except by duly authorized representatives of the Utility.

ar  obher injury to persons or properiy is cansed by or results fr
. negligence or weongful agtion of the custowmer, member of his

household, his agent or employee, the cost of the necessary repair
replacements shall be paid by the custower to the Company, and any

liability otherwise resulting shall be the customer!s. PUBLIE SERVINE 0014135150
BLE Vi Gotieisl e bids)
OF KENTUCKY

£13} NOTICE OF TROUBLE

EFFECTIVE

Customer shall give notice to the Utility of any irregularities ov 3
AUG 1'4 1990

unsatisfactory service and of any defects known Lo customer.

(2l RIGHT _OF ACCESS

The customer shall permit the Company to lay, maintain, repair, bé
remove such water lines as are owned by the Company and located

on the customer’s property, with the right of ingress and egress over

custoner's property., The Company's duly authorixed representative

and/or other duly authorized employee of the State Health Department

bearing proper credentials and identification shall be permitted to

enter upon all properties for the purpose of inspection, observation,
measurement, sampling and testing, in accordance with the provisions

of these Rules and Regulations.

LRSS A A S S R - S S RN R - A A AR R R R R S NN N P T

P DATE DF Issue June, 21 1990 DATE EFFECTIVE 9July 21, 1990

Month (// zéy fff Year 1 Mot h Day
1SSUED BY __ GEUE J¢__HANNAH FRESIDENT SOUTH SHORE, KENTUCKY

AL175 |

Name ©f Of ficer Title Address
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The customer shall convey, or cause to be conveyed, a perpetual ease-
ment and right-of-way to the Company across any property owned or
contral led by the customer whenever said easement or right-of-way

is necessary to enable the company to furnish water service to the
customer,

€31 RELOCATION OF WATER FACILITY

The Company may, at the reqguest of a customer or other person,
relocate, change, or modify existing Company covmed equipment,
mains, or appurtenances. Those vequesting shall reimburse the
company for such changes at actual cost including but vt limited
to appropriale legal, adwinistrative, engineeriny, and overhead

costs, —

[0 |
CAl |

AUG 27 20%

SECTION: 6 INTERRUPTION OF SERVICE - AU

The company will use reasonable diligence in supplying water “-
service, but shall not be liable in the event of, or for any loss,
injury, or damage to persons or property resulting from interruptions
in service, excessive or inadequate water pressure, or otherwise
unsatisfactory service, whether or not caused by neyligence.

The Company does hereby explicitly state that its system is designed
for rural domestic consumption and that its provision of connections
for fire protection, whether by design or implication, is only for
such benefit as said customer may be able to derive from such

connection.

The Company shall in ro event to be held responsible for any claim
made ayainst it by reasen of the breakinyg of any mains or service
pipes or by reason of any other interruption of the supply of water
caused by the failure of machinery or stoppage PUBLIGEEEEYH G rbpRins.
or other reason. No person shall be entitled to damfgeRERtyCadpay-
ment refund for any interruption of service which in tEEFEPiWion of

the Company may deem necessary.
AUG 14 1990

PURSUANT T 837 KAR 5:611,
AECTION S (1

0 (2L A.“;/.
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. DATE UF 155U _ June 21, 1990 DATE EFFECTIVE_ July, 21 1990

Mo //:;§?i£gzzfﬁj: Month Day Year
ISSUED BY __“GEQF L HANNAH PRESIDENT SOUTH_SHURE, KEMTUCKY 41175

Name/ﬁf Officer Title Address
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The Company shall make all reasonable efforts to eliminate inter-
ruption of service and when such interruptions ocour will endeavor to
re-establish service with the shortest possible delay. When the ser-
vice is interrupted, all consumers affected by such interruption will
be notified in advance whenever it is possible to do so.

[11 COMPLAINTS

Complaints may be made to the operator of the system whose decision
may be appealed. S8uch appeal shall be in writing within ten (10)
days of date of decision by operator which shall also be in writing
and dated, stating the natwe of the complaint and supporting
evidence. Decisions by the Company are final subject only to appeal
to the Public Service commission according to the procedures of that

body.
(2] " ADDITIONAL (0AD
. The service cormection supplied by the Company for each customer ha}_s
a definite capacity, and no addition to the equipment or load con- i ALl 14

nected thereto shall be allowed except by consent of the Company.

Failure to pive notice of additions or changes in load, and teo obtainr

the Company's consent for same, shall render the customer liable to [ SERVICE COM —
the Company. for all loss, cost, and expense, including but not limited

to attorneys fees and cowrt costs, for any damage to any of the

Company’s lines or equipment caused by the additional or changed

installation.

31 DAMAGE TO _COMPANY'S WATER SYSTEM

No person shall break, damage, destroy, uncover, deface, tamper
with, or otherwise alter any structure, appurtenance, equipment,

_ or other property which is a part of the Company's Water Nm*l@jBUﬁﬁE@ﬂSEQQ TS
Any person violating this provision shall be subject to immediate QFKERTUCKY

arrest and/or discontinuation of water service and shall pay all EFFECTIVE
costs of repairing or replacing the property including but not
limited to all overhead expenses. 'AUG 14 1990

PUHSUA%%JOS&?KA551H1,
TIONS (¥
&
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{JBLIC SERVIBE COMMISSION MANAGER

@ oore oF 1ssue  Jupe 21, 1990 DATE EFFECTIVE_ July 21, 1990

-mth n}%ﬁi&w Mt h Day Year
ISSUED BY _ GEOR CHANNAH FRESIDENT SOUTH SHORE, KENTUCKY 41175

Name gf Officer Title Address




FOR  SOUTH SHORE WATER WORKG CO.

P, 8. 0. KY. NO. 2
. SOUTH SHORE WATER WORKS COMPANY Cancelling P. 8. C. KY. Moo T
Sheet ND-_w_m_~;__”__

RULES AND REGULATIONS

Any person, firm, or organization working around or near the Company’s
distribution mains, appurtenances, or other -property may request the
Company. to indicate the location of same. However, location by
Company of same does not relieve such person of complete respon—
sibility for any and all damages, liability, and loss to the Company’s
property resulting from any act of such person or his assigns and/or

agent.

Any damage of injury to persons or property caused by ov resulting
from the acts of the customer or any other individual in relation to
the Company's property shall be paid by the customer or other indiv-
idual including but not limited to all loss, costs, and expenses
including attorneys fees and court costs. Said customer or other
individual shall indemnify the Company from all loss, cost, and
expense, including but not limited to attorneys fees and court costs,
resulting from or caused by the aforementioned acts.

LA B BB ety

. SECTION: 7 MAINTENANCE

The Utility may at any time deemed necessary, suspend water serv{;é;--
to any consumer or Consumers for the purpose of making repairs, {
changes or improvements upon any part of its system. The Utility
shall when necessary give reascnable notice of such suspension 0%
service to the customer. | ISSION |
The Utility shall be responsible for the maintenance of that portion

of the service line installed by the Ubility and the consumer shall be

responsible for the maintenance of that portion thereof installed by

the consumer.

The Company shall in no event be held responsible for any claim made
against it by reason of the treaking of any mains or servj i

. c ains o i8S A~ 1 1RSI0
by reason of any other interruption of the supply of wateéﬁgubgﬁ SECOLLLSad

'AUG 14 1990
PURSUANT TO €07 KAR 5011,

7
" e ¢ / 7
= BY. AL -, :
2 Ay e =il i AICSIN 1

. DATE OF ISSUE __June 21, 1990 DATE EFFECTIVE_ July 21, 1990

War Month Day Year
185UED R 3 .
UED BY __ GEDRGEAJ. L4ARINAH FRESIDENT S0UTH SHORE, KENTUCKY 41173

Name &f Officer Title Addres
2 L s




FOR SOUT SUORE W TER_HOHISS CU.

r. 8. C. KY. NU, 2

SOUTH SHURE KMTER WORKG CORIMOHY Cancelling . 6. €. KY. N2,

Sheet No, /1 _

RULES AND REGULNTTONS

failure or beakage of equipment, mains, machinery or steppaye for
necessary repair or malntenance or an act of God.  No perscon
shall be entitled to damages nor For any portion of a payment

for any interruption of service which the Lowpany way deem
necessary. finy customers having equipment which way cause damaye
if the water is turped of f For any reascen shall install at their
onn expense a check valve or vacuum valve,

SECTION: 8 SUPPLY

The Water Company shall strive to deliver a continuocus and
adequate supply of water at proper pressure, and to aviod
shortage or interruption of service. Hovever, due to
circumstances beyond the company’s control or work that must
be performed on the plant, mains, reserviors, or flushing of
. same which are necessary; service may be interrupted. Every
effort vwill be made to effect repair as soon as possible,
and in no event can the Water Company be held responsible
for any damage or claims cause by this or any other ordinary

courge of business.
o

The Company does not guarantee a continuous supply, fixed
presgure, full volume or colorless water as the water|
service is subject to all variable conditions that may arise
in the distribution of water. "In no event, however, shall
the pressure at the customer’s service pipe under normal

condltions fall below thirty psig nor shall the StaticﬂBUCSﬁW&ECOMMS
SION

pressure exceed 150 psig." OF KENTUCKY
EFFECTIVE
SECTIUN: 9 DISTRIBUTIUN EXIENSIUNS SEP 111992

Any person desiring an extension to the Company's system sha
request In writing in a form approved by the Company for 5'.|CIWBSUAQEJ%§£7 KAR 5011,
extensions. fny requested extension shall be provided as folé$wsx ' gl

The Company shall determing the total cost of the pmroposed wat L SERVICE COMMISSION MANAGER
mairn extension (exclusive of the meter connection) and the total

lenyth of the extension. The Company shall pay that portion of the

vaterr main extension equal to 50 feet for each applicant for =ervice,

e Cx ] zz=s = e
’ e ====V="1=__’:'i=__i:_'-:_:====?========:z:::::::z:::::::=:==::=zz:=:==:::::-= ------------ -

. 952 £
pATE OF Iegug | Avgust 13,1 briE ErrEcTIvE CSuSt A T

%;(/;;;yntr /] Da Year Month Day Year
ISEUED BY _ BEU é it PRESJDENT SUUTH SHORE, BENIUCRY 41175

. Name/of Officer Title Nddress




FOR _SOUTH SHORE WATER WORKS CO.

P, 5. C. KY. HO. 12

‘ SOUTH_SHORE WATER WORKS COMPAMY Cancelling P. 8. C. KY. Moo

. DATE OF 15SUE

Mont M:ﬁ Month Day Year
ISSUED BY gg;;;é7 »  HANNAH HRESIDENT S0UTH_SHORE, KENTUCKY 41175

Sheet Neo

RULES AND REGULATIONS

SECTION: 10 OWNERSHIP OF LINES AND MAINS

That part of the cost not covered by the Company’s portion shall be
cantributed equally by those applicants desiring service on the main
extension, Each applicant will also be reguired to pay the Company’s
approved "Tap-on—fee" for a meter connection to the main extension.

Each year for a perind of (10) years, which for the purpose of this
rule shall be the refund pericd, the Company shall refund to the
customer or customers who paid for the excessive footage the cost of
fifty feet (50) of the extension in place for each additional customer
connected during the year whose service line is directly connected to
the extension installed and not to extensions or laterals therefrom,
but in no case shall the total amount refunded exceed the amount—paid
the Company. After the end of the refund period, v refund wil '
required to be made. .

The Company shall own all lines, meters and other water equipment
whether installed by the Company or customer and shall maipbadpe o ANEIR/R 2~ 12
workable condition except the customer service line startihf) &t Ehe-metewn;,

: g et en
yoke exit ell, or setting exit fitting, and continuing to the pl ?§%€&£$;{
consumpt ion. TWE

‘AUG 14 1990
- PURSUANT TO 807 KAR 5011,

-

ECTIONS (3
i BY. Zé?e.,
SECTION: 11 METER TEST i CS COMISSION MANAGER

Pericdic meter tests by the Company are normal procedure.  However, tests
will be performed at customer's request. If found more than two percent
(24) fast, the difference will be reimbursed to the customer, not to exceed
twelve (1) months, or if meter is found within limits or slow, a test fee
will be charged to cover service expenses. The customer may upon written
request, have the Public Servcice Commission test the meter.

o e e e 30 T st s e e

June 21, 1990 pATE EFFECTIVE_July 21, 1990

Namérof Officer Title Address



FOR SOUTH SHORE WATER WORKS
P.S. C.KY. NO. 97-321

SHEET NO.

SOUTH SHORE WATER WORKS COMPANY

RULES AND REGULATIONS

EXCEPTION TO EXTENSI F SERVICE

Applies only to the Lower White Oak, Kellen Hollow, and Nelroy extensions in Greenup
County and the Firebrick 1997 extension in Lewis County pursuant to Public Service
Commission Case No. 97-321. A deviation from 807 KAR 5:066, Section 11(2)(b).
Effective October 16, 1997; any subscriber for water service along these special
extensions on and for (10) ten years after the effective date of this tariff is required to pay
the same contribution paid by the original subscribers in the amount of $850.00 plus the
approved tap fee. No refunds to the original subscribers will be made on these special
extensions. All subsequent contributions over the original 49 subscribers will be-used
solely for debt service necessary from the above styled case. C

PUBLIC SERVIOE COMMISSION
OF KENTUCK
LT
0CT 16 1987
Y Jog kpson

ov: Sleghanl)

SRR RE S P AR

Date of Issue __ D s Date Effective Qctober 16, 1997

Issued by:

Name o Ofﬁcr

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE
NO. 97-321 DATED OCTOBER 13, 1997




FOR _SOUTH_ SHORE _WATER WORKS CO.

P. 8. C. KY. NO. 2

. SOUTH _SHORE WATER_WORKS COMPANY Cancelling P. 8. C. KY. No. »

Sheet No.

RULES AMD REGULATIONS

SECTION: 12 FIRE HYDRANTS

The following rules and regulations shall be applicable to use of
public or private fire hydrants:

(a) All public fire hydrants shall be furnished, installed
and maintained by the Company. Private fire hydrants
gshall be fwrnished, installed and maintaivned by the
person desiring same.

(b) Any expense far repairs caused by the ewployees of the
mupicipality or fire district will be pald for by the
municipality or fire district,

(c) The use of fire hydrants by persons other than

employees of the company will be restricted to the

. taking of water for the extinguishing of fires or -:\ther“ CANCELLED
emergency purposes only.  Persons, other than employees
of the company shall not, under any circumstances, take L:?
water fraom fire hydrants for any other purposes. | ) 10

1
(d) Inspection, test or flushing of fire hydrants will W )

performed pericdically by ewployees of the company ?ﬁﬂﬁﬂpgﬂwﬂcEfnw s
only.. The municipality or fire district may request OFKENTUCKY
inspection, test or flushing of fire hydrants, after EFFECTIVE
reasconable notice to the company, and such test,
inspectiom or flushing shall be conducted by the AUG 1 4 1990
company, in the presence of employees of the PUB"UﬁNTTDSWMRSD‘i‘i

municipality or fire district, if so requested.

(e) VWhenever a change in location, size or type of a fire ¢
hydrant is ordered by the municipality or fire
district, such change will be made by the company at
the expense of the municipality or fire district.

- —

DATE OF Iggug _ June 21, 1990 DATE EFFECTIVE July 21, 1990

. ﬁ M Month Day Year
SSUED BY _ BEORG 4 AH ESIDENT SOUTH_SHORE, KENTUCKY 41175

Name of Officer Title Address




P. B. C. KY. NU. 2

HUUTI SHURE WATER HURIE CUMPON Cancelling P. B. C. KY. No.

Bheat No. 1?2

. ' RULES AN REGULATIUNS

-Hﬂ-HHH!ﬂBEHHBHHESBSHBEE!'..'-'-S!!!!=_'_:==E===BEEEIEHEEHEEHESBBHEIBH!=====!===E=IE==!!!!BE!.!HE!B!S!

(11~ EABE PRUTECTION

() The Company's system is not designed nor intended for use for
“fira protection In any manner whatsoever. f(iny customer using
gsame for Fire protection does so-at his own full and sole

responsiblility and risk.

The Company makes no warranty as to the sufficiency of the water
or the adequacy of the water pressure at any time,

Fire Hydrants Installed on the distribution lines of the Company

are for the sole purpose of flushing the lines, or other uses by the
Company necessary for proper mailntenanve of the 1lines, The Company

fs not responsible for, nor does It yuarantee, any minimum pressure or
flow at these hydrants, other than the minimum required by the Public
Gnrvice Commission for distribution lines. Flre hydrants used by Tlre
department units in the performance of thelr duty, any damayge to the
dlstribution lines, resulting from excessive pumplny pressure will be

the llability of that unit, Monthly fees charyed for hydrants or flre lines
arg for provislon of connectlon, inspection, test or flushiny. MNny damage

. by Flra Department units to Hydrants will be the liabllity of the unlt,
On or after June 3, 1992 the effective date of this : CANC
administrative regulation, fire hydrants may be installed iy.
|

a utility only if:
a.) A professional engineer with a Kentucky

registration has certified that the system can provide a

minimum fire flow of 250 gallons per minute; and
b.) The system supporting this flow has the capability
of providing this flow for a period of not less than two (2)
- hours plus consumption at the maximum daily rate.
2. The location, installation, and the responsibility for
maintenance of fire hydrants, public and private fire
protection facilities, connecting mains, and their ownership
may be subject to negotiation between the utility and the
applicant., Fire hydrants and public and private fire
protection facilities shall be installed as required by the
utility and 1f owned by the utility shall be subject to any

conditions the commision may impose, based u RLICJEBVICE COMMISSION
compensation received for this service. OF KENTUCKY
EFFECTIVE
SEP 11 1992
o . ‘ PURSUANT TO 807 KAR 50 s <

.:al!unnzunaanuunzﬁzuzeaz.—:zﬁ:uns::
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225, 1
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UntE oF ggue  August 13, 1992 DI EFFECTIVE

Manth 61?22!/(22:f§fz’/ : Month Uay Year
FINN(H PREBIDENT BUUTH BHURE, KENTUCKY 41175

18BUED BY __BEIR
" Namm SFf DFficer J Title Nddrass




FOR _SUUTH SHURE WATER WURKS Cd.

P. 8. C. KY. NO. 2

HOUTH SHORE WATER WORKE COMPANY Cancelling P. 8. C. KY. No.

‘ ‘ Bheet No.

RULES AND REGULATIONS

==

(11 IRE PROTECTION

(AN The Company's system is not designed nor intended for use for

" fireprotection in any manner whatsoever. Any customer using
same for _fire protection does so at his own full-dnd sole

ty and riskhk.

responsib

o warranty as to the-Sufficiency of the water o¥

The Company make
a\gifer pressupe at any time, a’

or the adequacy of t

o

istribution lines of the Company

Fire Hydrants installed on t
the lines, or other uses by the

are for the sole purpose of flush
Company necessary for ﬁGber maintena of the lines. The Company
is not responsible for, nor does it guarantee, any minimum pressure or
flow at these hydrants, other than the minimum-required by the Public
Bervice Commission for distribution lines. Fire hydrants used by fire
department its in the performance of their duty, any-damage to the
distribution lines, resulting from enxcessive pumping pressure will be
‘ the 1 {lity of that unit. Monthly fees charged for hydrants.or fire lines
or provislon of connectlon, inspection, test or flushing. damage

ar
by Fire Department units to Hydrants will be the liability of the unit.
BECTION: 13 NEW CUBTOMER WATER TAP ‘ T—El- LLE

|
nmental entity within the current

finy person, firm, agency, or gover
Baid request must be

boundary of the Company may request service.

in writing.
No service requested shall be granted unless the property of said
applicant is adjacent and contiguous to an existing distribution

main of the Company. Should the applicant desire to have the existing
distribution system extended to serve him, same shall be accomplished

as stipulated, herein.

Should the Company determine that service to a requestbr i cgg
iy %&,@pu&w

each prospective customer desiring water shall be requir nd
guCKY

sign the Company's application for water service any pay the tap-wn
zefore service is supplied by the company and comply with all Regu AEToRYE
erein. ;
AUG 14 1990
PURSUANT T0 897 kAR 5;
/ASECTION S (1 'g:i’
.-'-==========='.ﬂ==========================-—-============================= o 7 :J'
DATE OF 188U _ June 21, 1990 DATE EFFECTIVE_ W1y 21, 1930
"y
% &@ Month Day Year
ISSUED BY _ GEOR « CHANNAH . PRESIDENT S0UTH SHORE, KENTUCKY 41175
Title Address

Name 4f Officer




FOR _ SOUTH_SHORE WATER WORKS_CO.

P. §. C. KY. NO. 2

SOUTH SHORE WATER_WORKS COMPANY Cancelling P. 8. C. WY, Noo

Sheet No.

RULES AND REGULATIONS

o e e T S I Y I N I R S IR ISR =

The ccompany may refuse to provide service to those locations where the cost
of providing service is considered to be excessive or where the consumption
useage propesed is to excessive.

The Company shall install a meter, weter box and regquired amount

of service line to install the wmeter box on or about the right-of-way or
the property line and or otherwise easement to supply water service, and
the location of which determined by the utility, exvept as described
herein.

Al)l taps and connections shall be made by the Company and or under its

direction. Should a prospetfive customer request service at a point of

delivery which row, or in the future, does not provide a delivery pressure

of 30 PSI, ar his requirements, he may make provision for an individual

pressure booster system installed and maintained by him.  The manner of
. connection, location, cross connection, protection and type is subject

to approval by the Water Company. The Water Company reserves the ripght

to require discontinuance and disconnection should the private booster

system have a detrimental effect on the Company’s Water System.

Once the new water service box is installed at grade or the proposed grgaé
as specified by the applicant, no change as to height, depth, or location,~
desired by the customer will be made, unless the Company approves and the '™
cost of which will be that of the customer. Any changes shall be made by

PR

the Company or under it's direction. —

PUBLIC STRYICE COMNSSIGH
OF KENTUCKY

EFFECTIVE

‘AUG 14 1990

PURSUANTTOSG?KA%SiNt
' ’ //;r
VANAGER
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DATE OF Issug  June 21, 1990 DATE EFFECTIVE_ July 21, 1990

' Mot i Qiy :: Year Memth Day Year
ISBUED BY _ GEORGEAJ. CMANNAH FRESIDENT SO0UTH _SHORE, KENTUCKY 41175

Name of Officer Title Address




FOR _SOUTH SHURElﬂﬁTER_NURKS Cu.

P. 8. C. KY. NO. 2

S0UTH SHORE WATER WORKS COMPANY Cancelling P. §. C. KY. No.

‘ . Sheet No.

RULES AND REGULATIONS

(1] WATER TAP SERVICE CONNECTION

(a) The applicant must procure a plumbing permit from the Kentuchy
Department of Housing, Building and Construction.

(b) The applfbant ghall furnish and install the necessary pipe from
the location or proposed location of the utility meter boxk to the
applicant's place of consumption, including a shut-of f valve and

a check valve.

(c) The service line shall extend to the point easiest of access to
the utility from its distribution system. When a reasonable
doubt exists as to the proper location, the utility shall be

’ consulted and its approval of location secured.

(d) The size of the service line shall not be less than 374" with
approved materials such as galvanized steel, poiyethene tubing
(PE), polyvinyl chloride (PVC) with a minimum of 160 psl rating,
if copper is used, no lead soldered joints will be permitted.

(e) The service line shall have a minimum of 28" dqﬁ?ﬁ‘EG”EFEVEnﬁ
freezing. ' -

(f) The applicant shall leave the trenéh open and qlpefhnEOVEréd'}

until it is inspected by state plumbing inspector and shown
to be free from any tee, branch, cross connect ion, irregularity

or defect.
(g) The applicant shall deliver a copy of plREREGETeTREbiemaren rt
to the Water Company office. @ngg%;mmm
EFFECTIVE
AUG 1 4 1990
PURSUZNT T0 807 KAR .01,

BYiAeoty e 7
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FOR _SOUTH SHORE WATER WORKS CO.

P. 8. C. KY. NO. 2

SOUTH SHORE WATER WORKS COMPANY Cancelling P. S. C. KY. No.

2l

N

Sheet No.

RULES AND REGULATIONS

BEPARATE METER CONNECTIONS

N separate water meter shall be required for each single family
dwelling, customer, premise, house tralier or detached place
of business, and separate applications made and separate bills

rendered.

Bhould any customer allew service to additional premise or premises
through 1t's meter connectlion the customer will be notified that
they are in violation of the utility Rules and Regulations and if
not corrected or the customer allows additional premise or premises
to continue to use water through it's meter, service will be
discont inued after proper noticed.

Those existing meters with multiple premise or premises will be
allowed to contlnue service until the utility Is notified or it
is determined by the utility that the meter ls no longer serving
multiple premise or premises. Once the water meter serves a
aingle premise or the lessor of multiple premises, no new or
additional premises will be allowed through the meter connection.
PUBLIC SERVICE COnmessicy
OF KENTUCKY
EFFECTIVE

AUG 1 4 1990 '
PURSUANT To 57
7 ASECTIONG

f7

The Water Shortape Kesponsze Rlan of the Company is
available for inspection at the Company Office during ™5veEhbitog
reqular business houwrs. I
Should the utility determine that the water treatment plant |

may be inoperative for 24 hours or longer for whaltever reasoﬁ:‘_h‘—;;“;““‘;‘—‘j
a 24 howr water shortage emergency will be declared by the utilily

and service will be curtailed as is necessary.

Under response plan section 7.C. (Emerpency stage) all industey

nmust curtail vseage by H0X. Additionaly, indusfry which regularly

use 50,000 gallons or more per day may be temporarily turned of f for

up to 24 hours. Large volume users may have their own storape

facilities. h

DATE OF IBBUE June 21, 1990 DATE EFFECTIVE_ July 21, 1990

Monti;;:_lzgzggfffffiLﬁﬁE Month Day Year
IBBUED BY G E_Jo HANNAH BIDENT BOUTH SHORE, KENTUCKY 41175

Nanfe of Officer Title Address




For o _S0uill aHUHF HﬂfLR UUNV" CU.

P. 8. C. KY. NO. 2
‘ _SUTH SHURE WOTER WORKS COMEONY Cancelling P 8. C. KY. Moo
Sheet No.

RULES AND REGULATIONS

1

SECTION:

"
9]

15 NOM-RECURRING CHARGE:

AL N AL SR R

(1) DEFINITIUNS

1.

3

B'

SERVICE CHARGE Charge for customer requested trip in
deternining a cusbomer problem or to temporarily shui
off or turn on service. Showld the problem not be that

of the customer, no charpge shall be made.
RECONNECT CHARGE Reconnection of water service.

METER RECHECK CHORBE Charge for a trip to rechech a mwater
reading when the custower requests the meter to be recheched
for a correct reading and the weter was not misread.

METER TEST CHORGE  Upon reguest and payment, customer may have

his meber tested provided request by customer is not wore freyuent
than once each 1& months. ) f such tests show the meter to be more
than &% fast, a refund of the charye shaltl: be wmade and the bill
adjusted accordingly. 1f the pericdic PFSC testing reguirement has

not been met for the meter tested, no charye will be made for the test

regardless of the results of the test.

METER TRANSFER CHARGE When the customer requests the meter be
transferred from one service location to another.

RETURN CHECK CHARGE A charye for a customer check retwn For whatever
reason,

NEW ACCOUNT CHARGE A charye for establishlnq-a nev custnheézéﬁééani«L?ﬂ

[ ,-AF\

PUBLIC SERVICE COINISSIM | - 95 A
TOR-ON-FEE A charge for installing a new service-basadOion ?he»dqze**
installed and reyuested. ErFECﬁ?ﬂ:

AUG 1 4 1990
PU?scurrooaumasw

mitmmomsmImTaIeney (—

. DOTE OF 1SSUE

IBSUED RY 3

June 21, 1990 DATE EFFECTIVE _ Tyuly. 214 1990
ATk ”/776ay Bar Mot "Day ~ Year
SO 2J.  LINHOL FRESIDENT S0UTH_SHURE, KENTUCKY 48175 F.

Name of Officer Title NUUress




Entire Service Ares

m for £iling Rate Schedules FOR A
e g Community, Town or City
3 : | P.S.C. NO.
] : SUFET NHO.
The South Shore Water Works Co. CANCELLING P.S8.C. HO.
Hame of Issuing Corporation SHEET HO.
CLASSIFICATION OF SERVICE
: RATE
PER UNIT

o o eemn

DEPQSITS

The Company may require a minimum cash deposit or other
guaranty to secure payment of bills. Service may be refused
or discontinued for failure to pay the requested deposit.
Interest, as prescribed by KRS 278, 460, will be pafid
annually by credit to the cuslumer'’s bill, except that no
refund or credlt will be wade if the customer’s bL1ll is
delinquent on the anniverary date ovf deposit.

The deposit may be waived upon a customer's showing of satisfactory
credit or payment history, and required deposits will be returned after two
(2) year if the customer has established a satjisfactory payment record for

that period. 'If a deposit has been waived or returned and the customer
fails to maintain a satisfactory payment record, a deposit may then be
required. . The Company may require a deposit in addition to the initial

deposit - {f the customer's classification of service changes or if there is
a substantial change in usage. Upon termination of service, the deposit,
any principal amounts, and any interest earned and owing will be credited
to the Einal bill with any remainder refunded to the customer.

In determining whether a deposit will be required or waived, the
following criteria will be considered: : :

1. Previous payment history with the Company. If the customer has
no previous history with the Company, statements From other utilities,
banks, etc. may be presented by the customer as evidence of good credit.

2. Whether the customer has an established income or line of credit.

* 3., Length of time the customer has resided or been located in the
area. .
4. Whether the customer owns property in the area.
5. Whether Lhe customer has filed bankruptcy proceedings within the
last seven years.

6. Whether another customer with a good payment history is willing
to sign as a guarantor for an amount equal to the required deposit.

-

If a deposit is held longer than 18 months, the deéo%j& Wwill; be
recalculated at the customer's request based on the customer's actual”
usage, If the deposit on account differs from the recalculated amount by, |
‘more  than §10.00 for a residential customer or 10 percent Fof "3
non-residential customer, Lhe Cdmpany may collect any underpayment 'and
shall refund any overpayment by check or credit to the customer's bill+—No "
refund will be made if Lhe customer's bill isg delinquent at the time of the

‘.
¢

_recalculation. PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

e JUly 1, 1992 e
Il)ggg Egk‘mlrsy,, g "7/, / DATE EFFECTIVE July 1,Al}@921 5992,
TN A Ly TITLE - p R
Name of Officér? N . ' o i .
Issued by authority of an Order of tha Public SeiviBdREAN 5Q BT KaB 5011,
Kentucky : : ' SECTION 9 (1)
in Case No. dated : : . BY: L

PUBLIC"SERVICE COMMISSION MANAGER
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- Porm for filing Rate Schedules FOR E"tfr@ Service Ar'ea
o Community, Town or City

PQSGC- NOQ S
] - “SHEET NO.
"The South Shore Water Works Co. CANCELLING P.S.C. NO.
Name of Issuing Corporation : SHEET NO.
. CLASSIFICATION OF SERVICE
: RATE
PER UNIT

Equal Deposits

Residential

Customers will pay equal deposits in the amount of $30.00.
This amount does not exceed the average bill of residential

customers served by the Company and is equal to 2/12 of
the average annual bill.

PUBLIC SERVICE COMMISSION
OF KENTUCKY

. : EFFECTIVE
DATE OF 18S0F__ July 1, 1992 —  DATE EFFECTIVE  July 1, 1992 ——
ISSUED BY : TITLE Presideﬁgﬁ T 592

. -+ Name OfX ycer : : ‘
.Issued by authority of an Order qf‘ the Public Sezvallﬂs i ®5011
‘Kentucky . ' : SECTION 9 (1) '
in Case No. dated

*BY:
PUBLIC SERVICE OMMISSION MANAGER




- Porm for f£iling Rate Schedules

‘hme of Issuing Corporation

FOR Entire Service Area
Community, Town or City

PLSECs 5
- The South Shore Water Works Co. CANCELLING P .8.C. M-
SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

s

o SR

R

o

s

Calulated Deposits

Business/Commercial

Customer’s deposits shall be based upon actual usage of the
customer at the same or similar premises for the most recent
12-month period, if such information is available. If usage
information is not available, the deposit will be based on
the average bills of similar customers and premises in the
system, The deposit amount shall not exceed 2/12 of the
cugtomer’s actual or estimated annual bill where bills are
rendered monthly.

ISSUED BY

‘Isdued by authori
Kentucky . ,
in Case No. dated 3 - BY-.

| C |
' | Al ’,
PUBLIC SERVICE COMMISSION
OF KENTUCKY
. ‘ EFFECTIVE
DATE OF 1SS0E__/ JulyA}, 392 T DATE‘EFFECTiVE July H““;99¥1992
/%4#vvv~4:3‘, TITLE __ . President '
Name of Offiger ¢ T .
2: of an Order of the Public Servidd EUANTIOENT KAR 5011,
. o i } ' SECTION 9 (1)

PUBLIC SERV!(_:E OMMISSION MANAGER




FOR

Commmunity, Town or City

P.5.C.KY. NO.
. SHEET NO.
SoaliSloneihih astinilis € . CANCELLING P.S.C. KY. NO.
(Name of Utility)
_ SHEET NO.
RULES & REGULATIONS

* FIRE DEPARTMENTS:

Any city, county, urban-county, charter county,. fire protection district, or volunteer fire protection
district (“User”) may withdraw water from the utility’s water distribution system for the purpose of
fighting fires or training firefighters at no charge on the cp dihon that it maintains estimates of the
amount of water used for fire protection andtETEmssd-i 19 a8 bemdaiemyanth and reports the amount
of this water usage to the ufility no later than the 15% day of ‘rhe followmg calendar month.

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection
district that withdraws water from the utility’s water distribution system for fire protection -cmsEsmsin'f"
pspewes and fails to siibmit the required report on water usage in a timely manner shall be assessed the

cost of ﬂ:us water., <

A non-reporting user’s usage shall be presumed to 0.3 percent of the ufility’s total water sales for the
.calendar month. A non-reporting user may present evidence of its actual usage to rebut the presumed
usage. .The utility shall consider this evidence and may adjust the presumed usage amount accordingly.

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of
customer classification that the utility charges.

. F o
A non-reporting user shall also be assessed a penalty of § SO=— for each failure to submita
report in a timely manner. 1

_____________l
L_;d‘__—
DATE OF ISSUE :
Month / Date / Year KENTUCKY
DATE EFFECTIVE PUBLIC SERVICE COMMISSION
Munﬂz/DaJalYm JEFF R. DEROUEN
EXECUTIVE DIRECTOR
ISSUED BY.
w o TARIFF BRANCH
TITLE / 'Q"} ,@wﬂf %\»&l}
BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION EFFECTIVE
IN CASE NO. _ DATED __ 2/27/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)
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hhedules FOR
. ?‘orm for £iling Rate Schedule CoRmnTEyS 'rown ST CIEy
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= - : SHEET NO.
- The South Shore Water Works Co. | CANCELLING P.S.C. HNO.
‘uo of 1asulng Corporation , SHEET NO.
: ' "ATION OF SERVICE
: CLASS1FICATIO _—
PER UNIT
Billing Format
1 SEND PAYMENTS TO: AL s D
FIRST CLASS MAIL
SOUTH SHORE WATER WORKS U.S. POSTAGE PAID
5 PERMIT # 3

l 809 MAIN ST. P. 0. BOX 485
,__SDUIH_SHQRE, KY 41175-2485 S0UTH SHORE, KY
ACCOUNT NO. (E66) 9373531 Y 41175

ABAAAZEHY SERVICE Use
DATE BILL MAILED oM | 10 DAYS

= 3098 DS/27 @6/24_Lza |

{ PREV. READING | PRES. READING | GALLONS USED AMOUNT )

S96QQ07 HYS6 A ] CITY OF SO0UTH SHDRE_
1661 SECOND AVENUE ~ n

SOUTH SHORE, KY
61175
{

\

&
e
Ln

WATER CHARGE

RETURN THIS STUB WITH PAYMENT

ll . \
A : ' | DUEDATE Y accountno.  [)--ftVICE COMMISSION

@7/16/9; o,

gi f, YV A AFTER DUE DATE] BY DUE DATE m AFTER DUE DATE |~ BY DUEDATE

ié‘.{4 7.21 FESI5S 7.214 B, 55

¥ semvce |\ l RATES FER M 1M MIN. 6,55 NEXT 9 2,83 :

A ¥ g e FOREST HEIGHTS SEWER 17 NEXT 20M 1.70 NEXT 20M 1.50 OVER 50 1.11

;’ 3 : ' PUBLIC SERVICE COMMISSION

) OF KENTUCKY
EFFECTIVE

-

e

C Ay
-
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' TILE___ P ————Lres R ANTTOBOTKAR 5011

188UED .BY
Name [s)
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Entire Service Area

Porm for filing Rate Schedules FOR
o Community, Town or City
: m A P.S.C. NO.

3 e South SHEET NO.

: Shore Water Works Co. _ ~ CANCELLING P.S.C. NO. ~
‘ Name of Issuing Corporation : SHEET NO.

' CLASSIFICATION OF SERVICE

‘ RATE
. PER UNIT

MONITORING OF CUSTOMER USAGE

At least once annually the Company will monltor the usage of each
customer. according to the following procedure' :

1. The customer's .annual usage for the most recent 12-month period
will be compared with the annual usage for the 12 months
immediately preceding that period.

2. If the annual usage for the two periods are substantially the
same or if any difference is known to be attributed to unique
circumstances, such as unusual weather conditions, common to all

~customers, no further review will be done.

3. If the annual usages differ by 129 percent or more and cannot
be attributed to a readily identified common cause, the Company
will compare the customer's monthly usage records €for the
12-month period with the monthly usage Eor the same months of the

preceding year.

4. If the cause for the usage deviation cannot be determined from

analysis of the customer's meter reading and billing records, the
. Company will contact the customer by telephone or in writing to
determine whether there have been changes such as different
number of household members or work staff, additional or
different appliances, changes in business volume, or known leaks
in the customer's service line.

5. Where the deviation is not otherwise explained, the Company will

test the customer's meter to determine  whether rttTBhUQSfanT*“j

average error greater than 2 percent fast or slow. .

t+ 6. The Company will notify the customers of the investﬁga@iﬂnzcitsi
findings, and any refunds or backbilling in accordance with 80%;
KAR 5:006, Section 10(4) and (5).

In addition to the annual monitoring, -the Company will immediately
investigate usage deviations brought to its attention as a result of its-
.on-going meter reading or billing processes or ‘customer inquiry.

P B N
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SOUTH SHORE WATER WORKS COMPANY

FOR SOUTH SHORE WATER WORKS CO.

P.S.C. KY. NO. 2009-00475
SHEET NO.

CLASSIFICATION OF SERVICE

RATE
PER UNIT

NON-RECURRING CHARGES

New Account Charge

Return Check Charge

Service Charge
A. During Regular Business Hours
B. After Hours

Service Reconnect Charge )
A. During Regular Business Hours
B. After Hours

Meter Recheck Charge

Requested Meter Test

Meter Tampering Broken Yoke Valve
A. During Regular Business Hours
B. After Hours

Stolen Water Meter

Late Penalty 10% of Amount Owed

METER TAP FEES

5/8 Inch Meter
1 Inch Meter
Meter Larger Than 1 Inch

$10.50
$21.50

$25.50
$53.50

$41.50
$72.00
$22.00
$79.00

$203.00
$337.50
$370.00

$945.00
$1,195.00

Actual Cost

DATE OF ISSUE: Apyil 267201
ISSUED BY /

DATE EFFECTIVE: April 26, 2010
e

“ NAME OF @FFICER

TITLE

ADDRESS

o SZWJC;/

BY AN ORDER OF THE KENTUCKY PUBLIC SERVICE COMMISSION IN CASE NO.

2009-00475.
DATED: April 26, 2010.

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

4/7/2010

PURSUANT TO 807 KAR 5:011 SECTION 8 (1)




FOR South Shore Water Works Co.
Community, Town or City
P.S.C.KY.NO.
: SHEET NO.
South Shore Water Works Company CANCELLING P.S.C.KY.NO.
(Name of Utility)
SHEET NO.
SCHEDULE OF RATES
MONTHLY
First 1,000 Gallons $13.07  Minimum Bill )
Next 9,000 Gallons 559 Per 1,000 Galions
Over 10,000 Gallons 3.92 Per 1,000 Gallons
Hydrant/Fire Line Charge $16.12  Per Month
CANCELLED
AUG 2 7 2014
KENTUCKY PUBLIC
SERVICE COMMISSION
DATE OF ISSUE
Month / Date / Year - NOT AN AUTHORIZED
DATE EFFECTIVE, August 12, 2011 TARIFF PAGE
Month / Date / Year INFDRMAT“JNAL
ot (Signature of Officer) . PURPOSES
ONLY
TITLE

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION
IN CASE NO. 2011-000396 DATED ___ August 12, 2011

PREPARED
May 5, 2015
PSC STAFF




FILED

JUL 181988

WATER SHORTAGE RESPONSE PLAN PUBLIC SERVICE

THE SOUTH SHORE WATER WORKS COMPANY COMMISSION

Section 1. Purpose. The purpose of this plan is to
provide for the declaration of official phases of water
supply shortages and the implementation of mandatory water
conservation measures for customers of THE SOUTH SHORE WATER
WORKS COMPANY in the event a shortage is declared.

Section 2. Definitions. The terms are applicable only
for this plan unless specifically noted.

a) "Customer" shall mean any person or entity using
water for any purpose from THE SOUTH SHORE WATER
WORKS COMPANY’'S water distribution system and
for which either a regular charge is made or, in
the case of bulk sales, a cash charge is made at
the site of delivery.

(b)) "Raw Water Supplies"™ shall mean all water
potentially available to persons in the SOUTH
SHORE WATER WORKS COMPANY.

CH "Treated Water" shall mean water has been
introduced by THE SOUTH SHORE WATER WORKS COMPANY
into its water distribution system, including
water offered for sale. Uses of treated water are
claggified as follows:

e

Essential Water Uses (Class 1):

The following uses of water, listed by site or
user type, are essential. '

Domestic: Lf

= water necessary to sustain human life and the
lives of domestic pets, and | tormatn®a#nssSiON
minimum standards of hygiene gnhdrganitation.
EFFECTIVE

1.9 1988

= patient care and rehabilitation, including
related £illing and °Peﬁﬂﬁﬁﬁﬁ&PfTﬁﬂﬁm“$@@011

Health Care Facilities:

pools. &iCﬂONgflx/
‘1-‘.: J
’ . ‘ "";.i.d_.-w e
Water Hauling: Bl’.,n SERVILE COMMISSION MANAGER

= sales of domestic use where not reasonably
available elsewhere.

Public Use:




- firefighting,

- health and public protection purposes, if
specifically approved by health officials.

socially or Economically Important Uses (Class 2):

The following uses of water, listed by site or
user type, are socially or economically important.

Domestic:

- personal, in-house water use including
kitchen, bathroom and laundry.

Water Hauling:

- non-domestic, when other sources are not
reasonably available elsewhere.

Commercial and Civic Uses:

- commercial car and truck washes,

- laundromats

- regtaurants, clubs and eating places.

- schools, churches, motels/hotels and similar
commercial establishments.

Outdoor Non-Commercial Watering:
- minimal watering of vegetable gardens,

- minimal watering of trees where necessary to
preserve them.

Outdoor Commercial or Public Watering (using
conservation methods and when othe Qn@uesjmf
water are not available or asm

- agricultural irrigation for the productlon of
food and fiber or the malntgndnca?ﬁf
livestock,

. L PURSY
- watering by commercial”
level necessary to maintai]

- watering at a minimum rate”hecessary to
establish or maintain revegetation or
landscape plantings required pursuant to law
or regulation,




= watering of woody plants where necessary to
preserve them,

o minimal watering of golf course greens.

Recreational:

= operation of municipal swimming pools and
residential pools that serve more than 25
dwelling units.

Air Conditioning:

= refilling for startup at the beginning of the
cooling season,

= makeup of water during the cooling season,
= refilling specifically approved by health
officials where the system has been drained

for health protection or repair services.

Non-Essential Uses (Class 3):

Any waste of water, as defined herein, is non-
essential. The following uses of water, listed by
site or user type, are non-essential. .

— e

Public Use:

= use of fire hydrants (excluding Class 1 and
Class 2 uses), including use of spriﬁkler
caps, testing fire apparatus and fire —————— -7 V]
department drills,

= flushing of sewer and hydrants except as
needed to ensure public health and safety as
approved by health officals. '

Conmarcial and Civic BUC SERVICE COMMISSION

. TL
E serving water in re E%%éﬁv . clubs, or
eating places, except by customer request,
. fajlure to repair a~Bﬂn4rbﬂgg¥le.leak,

- increasing waté&ﬁ@gﬁgliﬂ'ﬁ& céh%glgnd
recreational ponds an&“i k%
minimum amount mequi ”
wildlife. prgit

Ornamental Purposes:

- fountains, reflecting pools and artificial




waterfalls.
Outdoor Non-Commercial Watering:
= = use of water for dirt control or compaction,

=3 watering of annual or non-woody plants, lawns
parks, golf course fairways, playing fields
and other recreational areas,

- washing sidewalks, walkways, driveways,
parking lots, tennis courts or other hard-
surface areas,

= watering down buildings or structures for
purpose other than immediate fire protection.

- flushing gutters or permitting water to run
or accumulate in any gutter or street.

Outdoor Commercial and Public Watering:

= expanding nusery facilities, placing new
irrigated agricultural lane in production, or
planting of landscaping except when required
by a site design review process,

= use of water for dirt control or compaction, — - —**W
= watering of lawns, parks, golf course

freeways, playing fields and other

recreational areas,
__——4______1

—

- washing down buildings or structures for
purposes other than immediate fire
protection,

= flushing gutters or permitting water to run

or accumulaEHB@QSE%gF%GQ%QQS@N street.
OF KENTLCKY

Recreational uses other tiadthose specified in

Class 2. JUL 19 W&B

Non-commercial washing of motor and_ other

vehicles. PURSUANT TO 807 KAR 5:011,

SECTION © é.fiil )/ o

Air Conditioningpys -%ggsgiggégﬁ purposes) :
Fl;?ﬁfﬂ KUE COMMISSION MANAGER

fun Wit
= refilling cooling towers after draining.

d) "Base Entitlement" shall mean the monthly usage
for a customer during the same month of the
preceding calendar year or the average per
customer usage for each class of service during




the same month of the preceding vyear.

(e) "Curtailed Entitlement" shall mean the monthly
usage for a customer after any curtailment
- percentage has been applied.

(£ "Curtailment"™ shall mean the reduction in
entitlement by some percentage to meet anticipated
water shortages.

(g) Water Shortage Response Phases:

"Advisory" shall mean that conditions exist which
indicate the potential for serious raw or treated
water supply shortages.

"Alert" shall mean the raw or treated water
supplies are consistently below seasonal averages,
and 1if they continue to decline, may not be
adeguate to meet normal needs.

"Emergency" shall mean that raw or treated water
supplies are below the level necessary to meet
normal needs and that serious shortages exist in
the area.

(h> "Rationing" shall mean that procedures must be
established to provide for the equitable
distribution of critically-limited raw or treated
water supplies, in order to balance demand and
limited available supplies, and to assure that
sufficient water is available to preserve public
health and safety.

2 1S e

Section 3. Applicability. Thé pr&visisnsc iisehke Plan
shall apply to all retail and wholesome é? '8’ of THE
SOUTH SHORE WATER WORKS COMPANY. When implemetted, this
Plan becomes THE SOUTH SHORE WATER WORKS COMPANY S Water

Shortage Response Regulation. JUL 19 1988

Section 4. Entitlements. Entifrementé shall;pq
established for each customer by adjust;?g theo base
entitlement to reflect any known chﬁng in _usags ttern.

Section 5. Determination of Water Shortage. Water
supply and usage shall be monitored on a continuous basis.
Unrestricted demand shall be projected from past records and
adjusted for changes such as new developments and weather
conditions on a regular basisz, Water shortages generally
occur for two reasonsg, a reduction in available supplies or
a system failure. Each of these hasg a distinct influence on
the nature and duration of the conservation program
implemented. Official declaration of a water shortage stage
and implementation of the measures necessary to curtail




water use shall be approved by the management of THE SOUTH
SHORE WATER WORKS COMPANY.

Section 6., Term of Water Shortage Declaration. Any
water shortage declaration shall remain in effect until
water supplies of service conditions have returned to
normal. A final determination as to terminating a water
shortage declaration shall be made by the management of THE
SOUTH SHORE WATER WORKS COMPANY.

Section 7. Water Shortage Stage, Criteria,
Conservation and Curtailment Measures.

A. Advisory Stage:
(1) Criteria: the conditions exist which
indicate the potential for serious raw or
treated water supply shortages.

(2) Conservation and Curtailment Measures:

{a) Declare a Water Shortage Advisory.

(b) Provide proper notice to all customers
and to all local news media.

(c) Eliminate all water leaks. == ;

(d) Request voluntary conservation of aﬁl
non-essential (Class 3) water use. ” |

(e) Request industry reduce consumptiéh—%94—~——~——~‘

€5 k- PUBLIC SERVICE COMMISSION
KENTUCK
B. Alert Stage: Ogﬂggﬁﬁﬁy

(1) Criteria: the raw orwﬁgejtfj &fter supplies
are consistently belo eds0 g averages,
and if they cont%@%eugqu%g$;ngﬁJma not be

adequate to meet nofﬁaiﬂﬁ§gd%; %fﬂG 1,
Wl oo
” 7

(2) Conservation and Qurtailme ﬁﬁéﬁéﬂn&g:

PIETI( SERVILE CUMMISSION MANAGER

. U

b

(a) Declare Water Shortage Alert.

(b) Provide proper notice to all local news
media.

(c) Eliminate all water leaks.

(d) Prohibit all non-essential (Class 3)
water uses, May be adjusted accordingly
to the amount of shortage determined by
the utility.




(e) In accordance with Section 8., should
employees of the Utility notify a
customer through transportation means
of a customer using water which is
prohibited, an approved service charge
will be assessed to their account.
Should service be discontinued in
addition to above, an approved
reconnection fee in effect shall be
paid at the Company office before
service can be restored and the
customer stating that he or she will
correct the condition by not using
water which is prohibited.

'R
(f) Base entitlement may be 128484 with no
excess use charge.

(g) Require industry reduce consumption 20%
of entitlement.

(h) Begin billing industry in excess of
curtailed entitlement at the normal
rate plus an excess usage charge of 25%
per 1,000 gallons over curtailed
entitlement.

- Lo Sepai 1

C. Emergency Stage: ‘
|
1. Criteria: means that raw or treated water

supplies are below the level necessary' to
meet normal needs and that serious shortages—— —
exist in the area.

Conservation and CurtaplmentcMeasunesic gy
. OF KENTUCKY
(a) Declare Water Shortage Em&rgency.

(b) Provide proper notice Jﬁ'q1919&§tomers
and to all local news media.
) PURSUANT TO 807 KAR 5:011,
(c) Eliminate all water leqﬁgﬁﬁ49£1}/
L Y: ai it ALY
(d)  Prohibit all Class Siisee of Waters

(e) Prohibit all Class 2 uses of water
except Domestic uses for kitchens,
bathrooms and laundries. May be
determined by the amount of shortage
determined by the utility. R

£) In accordance with Section 8., should
employees of the Utility notify a




D.

established to provide for the equitable distribution-of

customer through transportation means

of a customer using water which is
prohibited, an approved service charge
will be assessed to their account.
Should service be discontinued in
addition to above, an approved
reconnection fee in effect shall be paid
at the Company office before service can
be restored and the customer stating
that he or she will correct the
condition by not using water which is
prohibited.

(g) Curtail all commercial and industrial
entitlements (except Health Care
Facilities) by 50%.

(h) Residential base entitlement in effect.

(i) Begin billing all customer water usage
in excess of curtailed entitlement at
the normal rate plus an excess usage
charge of 50% per 1,000 gallons over
curtailed entitlement. =

Rationing Stage:

1. Criteria: means that procedures must be

critically-limited raw or treated water supplies, in order
to balance demand and limited available supplies, and to
assure that sufficient water is available to preserve health

and safety.

2. Conservation and Curtailment Measures:
PUBL! Vi
(a) Declare Water CSEh CEﬁéﬁ%ﬁﬁE@b
EFPcL«iVF

(b) Provide proper notices to all customers

and to all local q@rﬂ 9eﬁ8&.
(c) Eliminate a%ﬂﬂﬂﬂ@?“ hﬁ§¥ﬁHAH501l

SECTICN 9 4

(d) Prohibit all ClaSé.B andfci ﬁ 2 uses
of water. Lo (1ALl

°”“ SERVILE CUHB%QSMH MANAGER

(e) In accordance with Section 8., should
employees of the Utility notify a
customer through transportation means
of a customer using water which is
prohibited, an approved service charge
will be assessed to their account,
Should service be discontinued in
addition to above, an approved

R




reconnection fee in effect shall be
paid at the Company office before
service can be restored and the
customer stating that he or she will
correct the condition by not using
water which is prohibited.

(f) Curtail all Commercial and industrial
entitlement (except Health Care
Facilities) by 100%.

(g) Curtail all residential entitlements by
25% may be adjusted accordingly to
shortage determined by the utility.

(h) Implement service interruptions to
portions of system in accordance with
approved published schedule. The
schedule shall be' provided to all local
media.

(i) Begin billing customer water usage in
excess of curtailment entitlement at
the normal rate plus an excess usage
charge of 100% per 1,000 gallons.

Section 8. Enforcement of Water Restriction. Any
person who violates the provisions of this Plan, who [fails
to carry out the duties and responsibilities imposed by this
Plan, or who impedes or interferes with any action
undertaken or ordered pursuant to this Plan shall be subject
to the following:

(a)

(b)

(c)

If the utility official charged with
implementation and enforcement of this Plan learns
of any violation of any wat&flliserrestrictioe
imposed, a written notice of thé gy 1
be affixed to the property where theiW¥iolation
occured and mailed to the customer of record.

Said notice shall describe the v&bﬁaﬁﬂéﬁﬁand order
that it be corrected, cured, or abated immediately
or within 48 hours. PURSLIANT T

right to appeal by requestl'

utility’s designee. If a hearing 1is requested by
the customer, he or she shall be given full
opportunity to be heard before termination. The

governing body shall make findings of fact and
decide whether service should continue or
terminate.

Any customer whose water service is terminated for
violating provisions of this water curtailment



plan shall be subject to the approved reconnection
fee prior to reconnection of service.

(d) The excess usage charge billing provision of this
- plan shall not be put in effect if a county or
city ordinance containing penalty provisions is in
effect to assist enforcement of this Plan.

Section 9. Reguest for Exception.

(a) Exception to water use restrictions: If
compliance with any curtailment measure authorized herein
would cause a customer to bear extraordinary hardship, that
individual or entity may apply to THE SOUITH SHORE WATER
WORKS COMPANY for an exception. For these purposes,
"extraordinary hardship" shall be defined as a condition
which may threaten health and safety, or cause property or
economic losses, each of which must be shown to be
substantially more severe than the sacrifices borne by other
users. If extraordinary hardship is found to exist, then an
exception shall be granted and a written wavier issued to
the customer. If an appeal is made, water service shall be
continued until a decision is announced. Any person
aggrieved by the decision may file a complaint with the}———
PUBLIC SERVICE COMMISSION. :

(b) Exception to curtailment surcharge: Exceptions to
excess use charges shall not be considered or granted.

, BN
Section 10. Severability. If any provision of this
Plan is declared invalid by the courts, the remainder of the
Plan and its applicability to other persons and
circumstances shall not be affected by that declaration.

Section 11. Effective Date. This Plan shall take
effect immediately upon approval of the PUBLIC SERVICE
COMMISSION. '

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

Jut 19 1988;
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