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W.%TER SXORThcE RESPONSE Pt8.N 
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seetIoa 1. Purpose. Ttrrt purpose of t h i s  Plan i s  to  provide 
€or t h e  declkreI3rm of o€f€k!ak phases of .water supply shartzges 
and the irnplem&ta.tbn of v o l u n t a r  aud. Piqndat.org USfel: 
conservat ion measures throughout khe  ' 

,&&.C 
w i n  the event  a shortage is de=* 

Sectibn Z. Deflnit icms. These terms are a p p l i c a b l e  only for 
this Plan u n l e s s  sppcifically noted. 

f b t  "B8w Watec supplies" s h a l l  mean all. rater  potent;afly 
a v a i l a b l e  to persons  i n  t h e w , & w d - w  

. 

[ c )  'Treated Water" she l l  ?can water. tpat ,ha% been 
introbucfid by t h e  Cr c b 4.5 Cr.lr. 
into its water d . l W s y s t e m ,  inc luding  water 
ofEered for s a l e .  Uses oE treated water are classified- 
a s  fo1tnW.s: 

E s s e n t i a l  Water Uses (class 1): 

The following u s e s  of water, 1i.sted by s i t e  OK user  
type, are' essw-itial.. . . 
Domestic: . 
- 

' .  . 
water necessary  t o  s u s t a i n  huaihtl l i f e  and the lives 
of domestic pets, and to mintaift ni.nlmua s.tandar.3~ 
of hygiene aqd BaAStatfon. 

Rea l th  Care Prci l i t ies :  
- p a t f e n t  c a r e  and r e h a b i l i t a t i o n ,  inc luding  r e l a k d  

f i l l i n g  and o p e r a t i o n  of swimming PODIS. 

Water Hauling: 

- sales of domestic u s e  Where not  reasonably 
. a v a i t a h l e  elsewhere. r 

P u h l f c  Use: 
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- . . 

- health and public  protection purposes. If 

socially or irconomicallv Important uses (c lass  2)s  

type, are social ly  OK ecrmolllicaXly important. 
bomes t io: - personal, in-house water u s e  including k i t chen ,  

water riauiing: 

- dm-domestic, when other sources are  Roh reasonably 
available elsewhere. 

cmmetclal and Civic Use: 

- coramercial Car and truck wash-, 

- laundromats 

specif icr l l f  approved by health Qfficiats. - 
The follewlng uses af water, l is ted by site or usez 

batbrooa and laundry. 

- rsstauranks, clubs and eating places. 

- schnola, churches, aofpls/hote.ls and similar 

dutdarir Nwk-Comercial Watering: 

comercia1 establfstments. 

minimkl watering of vegetable garaens, 

preserve them. 
- minimal wateridgs. a€; trees vbere necessa.ry to 

outdoor Comercial or P u b l i c  Watering (us ing  conservation 
methods andwh- other s o u r c ~ .  of water are not available 
Q? feasible t o  use): 

- ‘agricultural  i r r igat ion for the pC0dUCtiQn OE food 
an,d fiber or the saintenance of llvestock, 

- watering by arbBtBtuw and public gardens of 
natfonal, s t a t e ,  regional OK comaunity significance 
where necessary t o  pcesecve specimens, 

- ’ watering by commercial nurseries a t  a minimum level 
necessary to lnaintain stock, 

watering a t  a ninimum rate necessary t o  establish Or 
maintain revegetation or landscape p U g . s .  
required pursuant t o  lau or regulation, 

- 
I I 
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. - watering Q€ wo&y QLants where necessary to  preserve 
theml 

miniaai watering OE golE course greens. 
- 

. .  - - 
R@C CEil i t  Lena1 : 

- operation of municipal swimming pools and 
residential  pools tbat serve mrc . than 25 dwelling 
uni.ts. 

&Le Conditioning: 

- refilling t o r  skartnp a t  the  begianing of the 
coolinq season, 

- makeup of water during t h e  cooling season, 
- . re f i l l ing  specifically approved by health off ioials  

wbere t h e  system has been drained fo r  health 
prwtcrctton C ~ F  repair services. 

N O Q - E S S Q ~ C ~ I I ~  uses (class 31: 

Any waste of water, as defined berein, is non- 
essential. rbe following usee of water, listed by site 
o r  user type, a r e  non-essential. 

public Use: 
- use.a€ f i r e  hydrants Cexcluding Class 1 and Class 2 

usesf ,  incIuding use of sprinkler caps, testing 
f i r e  apparatus and Eire department d r i l l s ,  

flushfno of sew& &d hydrants exceDt as needed t o  
. % .. - 

ensure - p h l f c  health a k  saEety is approved by 
health q(ficie1s. 

 oarm met cia^ and C i v i c  use: 

- serving water in restaurants, clubs, O K  eat ing  
places, except by customer request, - failure t o  repair a controllable Leak, 

- increasing water level8 in scenic and recreational 
ponds and Iakes, except f o r  t h e  minimum- amount ' required to support €ish and v l l d l i € e .  

Or'namental Purposes: , 

- fountatns, reflecting pools an8 aetFficfal  
u ~ & - r F = 1  'I - 
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(kltboor Nan-Cdmmercia?, watering: 

- - use of water Lee: dis t  control  or compaction, 

- vatering of annual or non-woody plants, lams,  
parks, golf course fairways, playing fields and 
other recreational areas, - washing sidewalks, wdlkw~y8, 'driveways, parking 
lots ,  t e n n i s  courts or other hard-surface areas, 

- washing dsvn buildings or structures f o r  purposes 
other thaa faradiate  f i re  protectian, - f lu sh ing  gut ters  O K  permitting water to  run OK 
accumulate in any gutter or street .  

Outdoor Commercial OK Publ i c  Watering: - 

- 

expanding nurscty fac i l i t i es ,  placing nev irrigated 
agricultupal land in productton, or planting o€ 
landscaping except when squi red  by a s i t e  design 
review process, 
use of water for d i r t  cant'rol or Compaction, 

playing f i e l d s  and ather recreational area$, 

lots, tennis courts or other hard-surface areas, 

other than immediqte.fire protection, 

- 
- watering of fawns, parks, golf course fairways, 

- washing sidewalks, walkways, driveways, parking 

- washing down buildings or StrUCtUKes for purposes 
. .  . - flushing gut te rs  or permitting water to  run QE 

accuaulate i s  any gutter or street. 

Recreational Uses athex than those specified i n  class 2. 

Non-commercial washing of  motor and other vehfcles. 

A i r  conditioning (see also class 2 purposesJf 

- r e f i l l i ng  coollng towers a f te r  draining. 

( d )  .Base Entitlenent" sha l l  mean the monthly usage for a 
CastQgwg during the same month o f  t h e  preceding calenaar 
year'or the average per customer usage for  each class  of 
service during t h e  same month of the preceding gear. 

"Curtailed Entitlement" shall  mean the monthly Usage EOK 
a custoaer a f t e r  any euctailslent percentage has been 
applied. 

( e )  
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(c) 

(9) ni te r  shorthge Gesponae Phases: 

"&r ta lmnt '  sha l l  man t h e  reduotfon in entitlement by 
some percentage t o  meet anticipated w a t e ~  shortages. - 
**Qvisorf shall mean that conuitions exist  which 
i n d i c a t e  the potential for serious raw O r  treated water 
supply shortages. 

=AXei?k" sha l l  mean t h e  raw or treated water supplies are 
consistently below seasonal averages, an& if tbey 
cantina? t o  decline, nay not  be adequate to  meet normal 
rfeeds. 

"mergencp" s h a l l  Sean that raw OK treated uater 
supplies are below the  level necessary to  nesk normal 
nee& and that  geriaus shortages e x i s t  i n  the area. 

( h )  %attonins* sha l l  =em that pKOCedUres n u s t  be 
established to provide for the equitiibia distribution of 
cr i t ical ly- l ia i ted raw o r  treated water tuppliee, i n  
order to balance demand an4 limited available supplies, 
and t o  assure that  soffieienl: vater is available t o  
preserve public health and safety. 

Section 3. Amlicability. rbe provisions O f  thLs Plan shal l  
p l e s a l e  custmera of t h e  

water Shortage Response Regnlatiod. 
when implemented. t b i s x  

Section' 4. .Eqtitlements. Entitlements shal l  be established, 
for each customer by adjusting the base entitlement t o  leefIect arry 
known change i n  usage pattern. 

- '  ~ 

section 5. ~etermination' 6f kater sbortage. Water supply 
and usage shall be monitored on a w n t i n u a u s  basis.  Unrestricted 
de!nanc% sha l l  be projected from past records and adjusted €or 
changes such a s  new dcpelopaents and weather conditions on a 
regular basis.  (ffott: A sample calculation page is attached as 
Appendix A to a s s i s t  i n  deterninhg overall water levels. tt is 
important that  accurate water measureaients be used.) Water 
shortages generally occur for two reasons, a reduction i n  
available supplicg or a system failure. each of these has if 
d i s t i n c t  influence on t h e  nature and duration of the conservation. 
program implenented, o f f i c i a l  declaration of a Wllt€!K shortage 
stage and tmplementatipn of t h e  measures 
water use, sha l l  be approved by t h e  

' 

%- -e 
- Section.6. 

shortage declaca 
of service con 
deterafnatian as 
be made by the f 
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section 7 .  Water shortage Stage. Criteria, Comervatton and 

A. AQViSOfY stage: 
CUctailnent Measures, - 

( I t  Criteria: A water advisory shall be declared %&en 
t h e  armunt  OB treated water or rav water avallable 
foK freataent is projected to  be up to m e l o w  
demand, or there are periods of Low water pressute 
i n  one or more areas of t h e  distribution system due  
to  system. fai lure  or Iaadpquacles or t h e  state 
D f V i S ~ O i Y  of Water i s s n e s  a Water Shortage UatCb 

he areas Erom vhlch the 
drew8 water. (Note: 

Lion8 aay be added based on local 

. 

conditions. > 
t2) conservation and Curtailment Keasures: 

(a) Declare a water shortage Advfsory. 
(b)  Provide proper notice t o  a l l  customers and t o  

a l l  local news media, 

( c )  Eliminate a l l  water lcaka. 

(dl Request voluntary conservation o f  a l l  
non-essential {class 3 )  water use. 

(el Request vhqlerule custonefs also issue request . for voluntary conservation by their customers 
'of a l l  non-essentiai ( C ~ W S  3)  water use. 

- .  . . .  8 .  Alert Staae: 

(1) Criteria: h water pler t  sha l l  be declared when the 
araqunt of treated water available is projected t o  
be up to*- below demand, or ,raw water supplies 
are consistently bclw seasonal averzges and i E  
they continue to decline, may not be adequate to  
meet normal needs. {rote: Additionill conditions 
Ray be added based on local conditiona.) 

12) Conservation and Curtailment Measures: 

(a) Declare Water Shortage Alert. 

. f b )  Provide proper notice t o  a l l  customers and t o  
a l l  local news media. , 

( c )  Eliminate a l l  'water leaks. 

(dl Prohibit a l l  non-essential (Class 3 )  water 
iiSe8. 
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LeJ Curtail  entitlements t o  a l l  cus toa~r s  by &he 
same percentage as  the ptajected shortage. 

- (€1 Be’in b i l l i ng  a11 customer water usage €4 
ezcess of c u r h i l e d  entitlement a t  the normal 

- 
_ _ _ _  

r a t e  PIPS an excess usage charge o f s u p e r  
1,000 gallons. 

C. Emerqencv Staae: 

i. cr i te r ia :  A water mergency sha l l  be declared when 
the  amount o f  treated water available i s  projeoted 
to be up to= below demand, or there are  peri& 
of no water m one or more areas of the distri- 
bution system bue t o  low uater supply or  rau vat= 
supplies below the leve l  necessary t o  meet normal 
naeds. (Note: h~dittanal conditiona may be a d a d  
based on local conditions.)- 

2. conservation and Curtailment Neasures: 

( a )  Declare m t e r  shortage emergency. 

(b)  Provide proper notice t o  alL customers and to 
all loca l  news media. 

(ci Eliminate aLi water lea&. 

( b )  Prohlbic a11 Class 3 uses of water. 

(e). qrohibit  all Class 2 uses of water except’ 
Domestic uses for kitchens, battirooms an8 
law&ries. 

entitlements (except Eealth care PaciXities.) 
by loo\. 

(g) Curta i l  Residential entitlements by t h e  same 
percentege as t h e  projecked shortage. 

(h] Curtai l  entitlements t o  a l l  wbolesal6 
customets by the same petcentage as t h e  
psojected shortage. 

L i )  Begfn b i l l i n g  a l l  customer vater usage in 
. excess of curtaZLed ent t t lenent  a.t h e  no.mal 

rate pLus an excess usage charge of P 5- per 
1, OD0 gallons, 

- * .. 
( f j  cu.r.tail a l l  ’ domereial  and industrial  , 

D. Rationing Staczs: 

I, Criter ia :  Treated vater avai lable  is greater than 
Sa;.rgel-w demand or raw water 
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the level necessarv t o  meet essential  neebs, aad i n  

- rationing is required t o  insureUadqu&e Water is 
the opinion of  4 - h  I J ~ - . I ~ Q . L  mandatory 

- available t o  laaintain p u b l i c  bealth and safetp. 

2.  conservatfon and curtailment Measures: 

Declare Water Shortage Rationing. 

Provide proper nekice t o  a l l  custaners and to  
a l l  local new media. 

Elimfmhte a l l  vatet  leaks. 

Prohib i t  a l l  c lass  3 and class  2 uses Qf 
water. 

c u r t a i l  a l l  commer.cial and i n d u s t r i a l  
entitlement (except acalth Cora Faci l i t ies)  by 
loot. 

C w t a i l  a l l  residentfa1 and wbotesale 
entitlements by the same percentage a s  t h e  
projected shortage. 

Implement service Lnterruptions t o  porttons of 
systea in accordance w i t h  approved published 
schsaule. The schedule sha l l  be prov$ded to 
a l l  local medta. 

Eegin b i l l i n g  customer vater usage i n  excess 
o f  curtailment entitlement a t  t h e  normal ra te  
plus an excess usage charge OE%- per 1,000 
galfons. - . ._ . .  

! 

section 8. Znfotcencut OE Hater Restriction. Any person wbo 
violates t h e  provisions of t h i s  Plan, who fails  t o  carry out t h e  
d u t i e s  and responsibi l i t ies  imposed by t h i s  Plan, or who impedes 
or Lnterferes v i th  any action undertaken OL ordered puCSUant t o  
t B i s  Plan sha l l  be subject t o  the following: 

(a) If t h e  u t i l i t y  o f f i c i a l  charged v i t h  implementation and 
enfoKcement of t h i s  P l a n  learns of any violation of  any 
water use r e s t r i c t ion  imposed, a vr i t ten  notice o f  t h e  
violat ion s h a l l  be affixed t o  the property where t h e  
violation QCcUKred and mailed t o  the CuStOlheK of record. 
sa id  notice sha l l  describe the violation and order t h s t  
tt. be corrected, cured, or  abated immediately or u i t h i n  
a3 hours. 

(b) The notice w i l l  inEore t h e  customer of h i s  OK her r i g h t  
t o  appeal by requesting a hearing before. t h e  u t i l i t y ' s  
designee. I f  a hearing is requested by the customer, he 
or s h e  s h a l l  be given f u l l  opportunity t o  be heard 
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b e h e  termination. "IF2 governing hodp shall make 
findings of East and decide whether service should 
coatinue or tecmirr6te. 

f c )  h6y customer whose water service is terminated for  
violating prcovisions of t h i s  water curtailment plan 
shall be subject t o  t h e  approve6 reronnectlon fee prior 
t o  reconnectioa of service. 

Tbe excess osage charge bil l ing provisioas of t h i s  Plan 
s h a l l  not be put i n  effect  i f  a county or c i t y  ordinance 
cwta in ing  penaltp proobiens 15 i n  effect t o  assist 
enforcement of t h i s  Plan. 

section 9. Remest fo r  EXcePtion. 

{dl  

( a )  ~zcepti~n t o  uater u s e  restrictions: IE 'caPpltance 
w i t h  any curtailnent mawre authorized herein would 
cause a cus tomr  to bear extraordinar 
individual or en t i ty  may apply to  the . -  fer an ezcep 
purpc~stco, "extraordinacy hardship" s h a l l  be defined as a 
condition r h i e h  may threaten health and safety, or caue 
property or economic losses. each of which must be shown 
to be aubstanrially more severe thad the sacrifices 
borne by other users. If extraordinary hardship is 
found t o  ex i s t ,  then an exception sha l l  be granted and a 
u r i t t en  waiver i s s u e d  t o  the cuatomer. If an appeal is 
made, water setvice shall he continued u n t i l  a decfsion 
is announced. Any person aggrieved by the decision may 
f i le  a complaint With the Public Service Commiosiun. 

(b) Exception to curtailment surcharge: Fx'ceptions t o  
excess use charges s h a l l  not be considered o r  granted. 

._ 

Section 10. SeverabiLitV. i f  any provision of t h i s  PIan is 
declared i n v a l i d  by t h e  courts, t h e  reminder of t h e  Plan and its 
applicabili ty t o  other persons aad circumstances sha l l  not be 
aLfectec3 by t h a t  declaration. 

section 11. Effective Date. T h i s  P l a n  sha l l  t a k e  effect  
immediately upon agproval by the  Public Service Commisslon. 
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