
Ms. Talina R. Matthews, Executive Director 
Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40602-0615 

RE: Senior Tech, LLC d/b/a Snapfon 
Letter for Withdrawal of Wireless Services 
Utility ID No. 4110000 

Dear Ms. Matthews: 
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Via Overnight Delivery 

Please accept this letter as official notice that effectively immediately, Senior Tech, LLC d/b/a Snapfon 
("Senior Tech"), provider of Wireless Services within the Commonwealth of Kentucky is requesting to 
voluntarily withdraw its Wireless Registration. 

The customer base of Senior Tech was assigned to Excellus Communications, LLC, a Wireless Provider 
registered within the Commonwealth of Kentucky. 

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning 
it to me in the self-addressed, stamped envelope provided for that purpose. 

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@tminc.com. Thank you for your assistance in this matter. 

S erely, () 

1aron Thomas 
Consultant to Senior Tech, LLC d/b/a Snapfon 

cc: Rich Mak- SeniorTech 
file: SeniorTech - Kentucky - Other 
tms: KYx1701 
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151 Southhall Lane, Suite 450 - Maitland, FL 32751 
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: 407-740-8575 - Facsimile: 407-740-0613 
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Mr. Brent Kirtley, Tariff Branch Manager R EC E VEDKentucky Public Service Commission
211 Sower Boulevard

NOV 30 2015frankfort, KY 40602-06 15

PUBLiC SERVICERE: Senior Tech, LLC d/bla Snapfon COMMISSIONNotification of Intent to Resell Wireless Services

Dear Mr. Kirtley:

The original and three (3) copies of this letter is submitted on behalf of Senior Tech, LLC d/b/a Snapfon
(“Company”) as notificatioti to the Commission of the Company intent to resell wireless services within
the State of Kentucky. Copies of the Company’s Certificate of Authority and Certificate of Assumed
Name issued by the Kentucky Secretajy of State are included with this notification.

The Company’s customer service contact information is:

Customer Care Department
Senior Tech, LLC d/b/a Snapfon
100 Cherokee Blvd., Suite 216
Chattanooga, TN 37405
Toll Free: 800-937-1532
Telephone: 423-535-9968
Facsimile: 423-265-9820
Web: www.snapfon.com/support

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or
via email to sthomas@tminc.com. Thank you for your assistance in this matter.

Sincerely

Sharon Thomas
Consultant to Senior Tech, LLC d/b/a Snapfon

cc: Rich Mak - Seniorlech
file: SeniorTech - Kentucky - Wireless
trns: KYwI500
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2600 Maitland Center Parkway, Suite 300- Maitland, FL 32751
P.O. Drawer 200- Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613

www .tminc. corn
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