
151 Southhall Lane, Ste. 450
Maitland, FL 32751

www.jsitel.com

July 31, 2025
Via Email

Kentucky Public Service Commission
Division of General Administration
211 Sower Boulevard
Frankfort, KY 40601

RE: 2600Hz, Inc. dba ZSWITCH (Utility ID 4111300)
KY Wireless withdrawal

Dear Commission Staff:

By this letter, 2600Hz, Inc. dba ZSWITCH (“Company”) respectfully requests the Kentucky Public Service
Commission to discontinue the Company’s cellular authority in the state of Kentucky, effective
immediately.

The Company does not have any customers in the state of Kentucky or elsewhere; therefore, no customer
notice is required. The Company does have VoIP customers and wishes to maintain that authority,
discontinuing only the wireless registration.

Any questions you may have regarding this filing should be directed to my attention at 405-470-4649 or
via email to Matt.Dean@jsitel.com.

Sincerely,

Matt W. Dean
Sr. Consultant
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