. ADOPTION NOTICE

The undersigned Water Service Corporation of Kentucky hereby adopts,
ratifies, and makes its own, in every respect as if the same had been originally filed
and posted by it, all tariffs and supplements containing rates, rules and administrative
regulations for furnishing water service in Bell County and Hickman County in the
Commonwealth of Kentucky, filed with the Public Service Commission by
Aqua/KWS, Inc. and Utilities of Kentucky, Inc., and in effect on the 1st day of
October, 2002, the date on which the public service business of the said Aqua/KWS,

Inc. and Utilities of Kentucky, Inc. was taken over by Water Service Corporation of

» CANCELLED
Kentucky. JUN 10 2008
This notice is issued on the 1st day of October, 2002,3&%3’ ) lé%:ﬁ} 807
LRI COMMIESTON |

KAR 5:011, Section 11 of the regulations adopted by the Public Service Commission.

WATER SERVICE CORPORATION
OF KENTUCKY

By: o N>
LAWRENCE SCHUMACHER,
PRESIDENT

Authorized by PSC Order dated June 14, 2002 in PSC Case NBUWZ |
arT 61
PURSUAN

A

BY_ L L abu




P.S.C. Ky. NOemmmabeerererrenes

Cancels P.S.C. Ky. No...XW3.l......

AQUA/KWS, Inc.

(Formerly - Kentucky Water Service Company, Inc.)

OF
354 Waller Avenue
Lexington, Kentucky

Rates, Rules and Regulations for Furnishing

Water : CANCELLED
JUN 1 0 2008
B sé‘.%ﬂé‘é%*?."m’i}igéﬂ%u

Middlesboro (Bell County) Kentucky

Clinton (Hickman County) Kentucky

PUBLIC SERVICE COMMISSION
Filed with PUBLIC SERVICE COMMISSION OF OF KENTUCKY

KENTUCKY EFFECTIVE

MG 181992

June 12 2 UR T ) 807 KAR 5011 2
ISSUED..June 12 o, 10,92 EFFECTIVER..‘.%E. SNTT 19.92...

BY: _,W___
PUBLIC SERVICE COMMISSION MANAGER

AQUA/KWS, Inc.
(Name of Utjlity)
d% " @Cj&-},

Starling S. Gregory
Secretary-Treasurer




Middlesboro and Clinton
FOR___and Adjacent Territory

P.S.C. Ky. No. 1
. Original Sheet No. 1
Cancelling P.S.C. Ky. No._KWS 1
A Inc. Sheet No.

RULES AND REGUIATTONS

Territory Served 4

Definitions Applicable to Rules and Regulations | 5-6

CANCELLED
JUN 1 0 2008

Rules and Regulations 7-37

Rule No. Title TUCKY PUBLIC
ség\%cz COMMISSION
1. Rules & Regulations Governing Rendering
of Sexrvice 7
2. Application for Water Service 8
3 Use of Water in Accordance with Application 9
. 4. Special Applications for Water Service 9
5. Customers Liability for Charges 9
6. Street Service Connections 10
7. Customers Service Pipes 11-12
8. Plumbing Must be Approved by Company 12
9. Meters and Meter Installation 13
10. Meter Tests and Test Fees 14
11. Public Fire Hydrants 15, 16, 17, 18
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
AUG 18 1992

PURSUANT TO 807 KAR 5011,
 SECHON-941)—

DATE OF ISSUE _June 12 1992
. Month Day Year
ISSUED BY : Secre —Treasurer Iexington, Kentucky
Starling’s. Grego Title Address

Name of Officer

Var




Middlesboro and Clinton
FOR and Adjacent Territory

. P.S.C. Ky. No. 1
Original Sheet No. 2
Cancelling P.S.C. Ky. No._KWS 1
ACQUA/KWS, Inc. Sheet No.

RUILES AND REGUTATTONS

INDEX - Cont'd.

Sheet
Number
12. Private Fire Hydrants 15, 16, 17, 18
13. Fire Hydrants in Unincorporated Areas 15, 16, 17, 18

14. Discontinuance of Water Service 19
15. Renewal of Water Service after Discontinuance 20
16. Turn-On Charge CANCELLED 21
17. Bills for Water Service JUN 1 0 2008 22
18. Terms of Payment SEKFQE\%EE%%M%EQ;%N 23
19. Abatements and Refurnds 24
. 20. Boiler and Engine Water Supply 24
21. Interruption in Water Supply 25
22. Liability of Company 25
23. Cross Connections and Interconnections 26
24. General 27
25. Approval of Rules and Regulations 27
26. Main Extensions 28

27. Form of Extension Agreement PUBLIC 3%?&%38&\“33‘029-30
28. Special Charges EFFECTIVE 31

29. Customers Deposits AUG 181992 3533
30. Customer Bill of Rights PURSUANT TO 807 KAR 50144

/ SECTION 9 (1)

BY: __W&‘—

DATE OF ISSUE_ June 12 1992 DATE EFFECTTVEBICGEMEE COMSSMMAIET o)
‘ Month Day Year Month Day Year

ISSUED BY d%%etarvﬁeasurer Iexington, Kentucky
Starling 4. Gregéry Title Address

Name of Officer

/%




Middlesboro and Clinton
For: _and Adjacent Territory

AQUA/KWS, Inc.
P.S.C.KY. No.__ 1
Original Sheet No._ 3
Canceling P.S. C. KY. No. KWS 1
KY Water Service Sheet Nos. 3-24
RULES AND REGULATIONS
INDEX - Cont’d
Sheet
Number
Contract for Water Service 5-36
CANCELLED
Customer Bill Form (all customers) JUN 19 2008 37
L. KENTUC
Monitoring of Customer Usage ‘ SERVICE ClgM’:ﬁgglgN 38
Schedule of Special Service Charges 39-40
Classification of Service - Middlesboro - Raﬁﬁﬁu C SERVICE COMMISSION 40
i I i . OF KENTUCKY
Classification of Service - Clinton - Rates EFFECTIVE 41
Customer Complaints, Handling ) 42
JUN 19 1996
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: .él“’d“—' C. el
FOR THE PUBLIC SERVICE Um0
Date of Issue;_ May 16, 1996 Date Effective: May 20, 1996
Month Day Year Month Day Year
Issued By Ysin, General Manager _P.O. Box 22317, Lexington, KY 40522

Title Address
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 4
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

TERRTTORY TO WHICH RULES, REGUIATIONS AND SERVICE CILASSIFICATIONS APPLY:

The Rules, Regulations, and Service Classifications contained in this
tariff apply in the following:

City of Middlesboro and contiguous territory in Bell County, Kentucky
City of Clinton and contiguous territory in Hickman County, Kentucky

CANCELLED
JUN 1 0 2008

KENTUCKY PUBLIC
SERVICE COMMISSION

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,

DATE OF ISSUE June 12 1992
Month

ISSUED BY %%ﬂu Secretary-Treasurer Iexington, Kentucky
Starlirg S. Grégory Title Address
Name of Officer




Middlesboro and Clinton
FOR _and Adjacent Territo

P.S.C. Ky. No. 1
Original Sheet No. 5
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos._3-24

RULES AND REGULATIONS

DEFINTTTONS

DEFINITIONS APPLICARIE TO RULES AND REGULATIONS:

(a)

(b)

(c)
o =

(e)

"Custamer" shall mean any person, firm, corporation or municipality
supplied by water service pursuant to these Rules and Regulations.

"Bona fide prospective custamer" shall mean any owner or lessee who
is to be the occupant of an existing developed premises having a
curb line abutting on that part of a street or public highway in
which there is, or is to be, located a distribution main of the Com-
pany, who shall file a signed application for a new street service
connection and for water service to such premises to be occupied.

"Company” shall mean the AQUA/KWS, Inc. acting through its officers,
managers, or other duly authorized employees or agents.

"Street service connections" shall mean a pipe with appurtenances
used to conduct water from a distribution maij cé Am the
curb line of the premises.
"Premises" shall mean and include: JUN 1 0 2008
KENTUCKY puBLIC
. . i SERVI % S §
(1) a building under one roof and occupied a esi-

dence and served through one street service connection; or

(2) a combination of buildings in common ownership in one common
enclosure or on a single tract of land not crossed by public
streets, roads, or ways and occupied by one family or business
and served through one street connection or through more than
one such connection if in the exclusive discretion of the Com-
pany, multiple connections are advisable in providing service;
or

(3) one side of a double house having a solid vertical partition
wall or each unit of a series of what are commonl E@
houses, each unit being occupied by one fanﬂ'.ﬂ}l-\@:ﬁ¥ %‘@M
each served through one street service connectiom; EI%C TIVE

DATE OF ISSUE_June 12 1992 _ DATE EFFECTIVE June Alll;Sl 8 19992

nth Day Year Month Day Year
. ’ _— V
. ISSUED BY, Sé%l; g Z. o1 M ¢ }
5 /)

/8

Name of Officer




Middlesboro and Clinton
FOR__and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 6
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos._3-24

RULES AND REGUIATIONS

(4)

(5)

(6)

&

DEFINITIONS Cont’d.

a building having a number of apartments or offices and using
halls and means of entrance in common, and served through one
street service connection; or

a building previously erected as a single family residence
served through one street service connection and subseguently
converted into apartments or offices or a combination of such,
with two or more separate halls ard means of entrance not used
in common, and where separate water supply plumbing would not
be practicable; or

each residential or business single occupancy unit, served
through one street service connection, in a building which is
not a premises otherwise defined in these Rules.

Rates are based on single family residences or multi-family
units and are not applicable to other single family residences
or multi-family units. Where two or more residences or
multi~family units are served through one street connection the
Campany may allow service to be taken through one meter if the
segregation of plumbing on customer’s premises would involve
undue expense to the customer, but in this event the unit
blocks and minimum bills of rate would be multiplied by such
number of residences or units.

PROVIDED: They are located on lots having curb line abutting on that part of
a street or public highway in which there is, or is to be, located a distribu-

tion main of the Company extending for,

f the frontage of

the lot on said street or highway. CANCELLED
JUN 1 0 2008
KENTUCKY PUBUICO N
SERVICE COMMISS B ic SEFN‘CE COMWSS‘ON
OF KENTUCKY
EFFECTIVE
AUG 18 1992

DATE OF ISSUE_June 12 1992 DATE EFFECTIVE June 15 1992
Month ‘ y Year MoP RSUANT 10 WK?R (315318

. ISSUED BY S\'g%mq S7 Grego Secretary-Treasurer i or? { uc

Name of Officer Title

Yo

LT GeraicE COMMSSION MANAGER
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 7
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

1. RULES AND REGUIATIONS GOVERNING RENDERING OF SERVICE:

(a) The Rules and Regulations in their entirety as hereinafter set
forth or as they may hereafter be altered or amended in a regular
and legal manner shall govern the rendering of water service and
every customer upon signing of an application for water service or
upon the taking of water service will be bound thereby.

(b) Except fire and special temporary services, all service will be
rendered on a meter basis. Residential, commercial, industrial and
municipal service is only regularly available for single premises
as "premises" is defined in these Rules. When the interests of
other customers would not be jeopardized or prejudiced, the
Company's President or a Vice President may, by writing, authorize
service at regular rates to govermmental or political corporations,
districts, or authorities not qualifying as "premises" under these
Rules. In special cases, for good cause shown, the Public Service
Commission may permit deviations from this regulation.

CANCELLED

JUN 1 0 2008
SE};E\;\{CT:}LE/CKY PUBLIC

COMMISS!ON

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

Y:_,%‘
DATE OF ISSUE __June 12 1992 DATE EFFECTIVE gm SFRVIC SIONIGIBGER

Month Day Year Month Day Year
ISSUED BY : Secre —Treasurer Iexington, Kentucky
Star S. Greg Title Address

Name of Officer
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 8
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RUTES AND REGUILIATTONS

2. APPLICATIONS FOR WATER SERVICE

(a)

(b)

New Street Service Connection

Upon written application by the owner, or his properly authorized
agent, on forms furnished by the Company, for the immediate and
continuous supply of water to premises having a curb line abutting on
that part of a public street or highway in which a distribution main of
the Company is located, the Company will install, own and maintain the
street service connection to such premises. The Company shall
determine the size of all street service connections.

Existing Street Service Connection

When any person, firm or corporation, not theretofore taking water
service from the Company, applies for water service, the application
shall be in writing on forms supplied by the Company. When such
application is accepted by the Company, it shall constitute a contract
between the applicant and the Company for service at the premises named
in the application and at any other premises at which the named
applicant may be securing service unless a separate application for
service to such other premises shall have been accepted by the Company.

Any change in the location of the contracting customer to any other
premises will require notification of the Company by the Customer. The
obligation of the customer to the Company under the existing contract
will continue in full force and effect at the new location, premises or
address.

The Company shall have the right to discontinue the supply of water to
any premises if the owner or occupant does not have a contract for such
service with the Company. Within twenty-four (24) hours after such
termination, the Company shall send written notification to the
Customer of the reason or reasons for the terminati i \ON
TTRTIC SERACECOMMISS

TUCKY
CANCELLED O N CTIVE
JUN 1 0 2008
KENTUCKY PUBLIC AUG 1 8 ‘\992
SERVICE COMMISSION

011
PUBSUMfe,scnoN 2 (1)

Z £
DATE OF ISSUE__June 12 1992 DATE EFFECTIVE : AGiR
Month Day Year v
ISSUED B Secretary-Treasurer Iexington, Kentucky
Starlifig S. Grégo: Title Address

Name of Officer



Middlesboro and Clinton
FOR__ and Adjacent Territory

P.S.C. Ky. No. 1
‘ original Sheet No. 9
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

ROTES AND REGUIATTONS

3 USE OF WATER IN ACCORDANCE WITH APPLICATTON:

No person or persons, corporation or partnership receiving water
service from the Company will be permitted to use water for any other
purposes than that for which they shall have contracted to pay as shown
by their application, nor shall they supply water in any way to any
other party or parties without a written permit from the President or a
Vice President of the Company. An accepted application for water
service to any premises shall constitute a license to the applicant to
take and receive a supply of water for said premises but only for the
uses specified in such applications and the supply shall not be used
except for the premises specified in the application.

4. SPECTAL APPLICATTONS FOR WATER SERVICE:

(a) Water for transient, temporary or special services must be
specially applied for.

: (b) Water for building or construction purposes, when not furnished on
. an application for regular metered service, will be supplied under
special application.

5. CUSTOMER'S LIABILITY FOR CHARGES:

A customer who has made application for water service to any premises
shall be held liable for all water service furnished to such premises.
Any Customer desiring service terminated or changed from one address to
another shall give the Company three (3) working days' notice in
person, in writing, or by telephone.

CANCELLED

JUN 1 0 2008
KENTUCKY PUBLIC
SERICE Co £ COMMISSION
OF KENTUCKY
EFFECTIVE
AUG 18 1992
PURSUANT TO 807 KAR 5011,
DATE OF ISSUE June g5, <055

F—dt 293
ISSUED BY : Secretary-Treasurer Iexington, Kentucky
Starling S. Grefor¥ Title Address

Name of Officer
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Middlesboro and Clinton
FOR___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 10
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

6. STREET SERVICE CONNECTIONS:

(@)

(b)

(c)

(d)

(e)

The Company will make all connections to its mains and will specify
the size, kind and quality of all materials entering into the
street service connections.

The corporation cock, meter box and the street service pipe from
the street main to the curb line or meter box shall be furnished
and installed by and shall be the property of the Company and under
its sole control and jurisdiction.

Where a street service connection is already laid to the curb line,
or meter box, the Customer shall connect with the street service
connection as laid.

The meter box shall be set in sidewalk or just inside customer's
property on a level with the grade of the sidewalk or yard and
shall be kept accessible at all times.

The street service connection from the main to and including the
meter box will be maintained by the Company at its expense.

CANCELLED
JUN 1 0 2008

KENTUCKY PUBL
SERVICE COMI\AESS'!%N |

{
|
|

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY:—’W‘_—
DATE OF ISSUE_June 12 1992 DATE EFFECTIVE __ JumeSeRviCE COBHSSON HE5ER

ISSUED B

Month Day  Year Month Day Year

Secre —Treasurer Iexington, Kentucky

Starli S. Grggo Title Address
Name of Officer ‘




Middlesboro and Clinton
FOR__ and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 11
Cancelling P.S.C. Ky. No._KWS 1

AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RUILES AND REGUIATTONS

7. CUSTOMER'S SERVICE PIPES:

(a)

(b)

(c)

(d)

(e)

(£)

(9)

(h)

The Company will specify the size, kind and quality of the
materials which shall be laid between the curb line and the
structures on the premises to be supplied.

The service pipe from the meter box to the place of consumption
shall be furnished and installed by the Customer at his expense and
risk.

The Customer's service pipe and all connections and fixtures
attached thereto shall be subject to the inspection and approval of
the Company before the water will be turned on.

The service pipe shall be laid below the frost line at all points
and shall be placed on firm and contimuous earth so as to give
unyielding and permanent support, and shall be installed in a
trench at least two feet in a horizontal direction from any other
trench wherein are laid gas pipe, sewer pipe, or other facilities,
public or private, unless specifically authorized and approved by
the Company.

The Customer shall install a stop and waste cock of a type approved
by the Company on the service pipe immediately inside
fourdation wall of the building supplied, and to be }
to be easily accessible to the occupants and to provide
drainage for all of the pipes in the building. [

The Customer shall make all changes in his portion & St
pipe required on account of changes of grade, relocation of mains
or other causes.

No fixtures shall be attached to or any branch made in the service
pipe between the meter and the street main.

Each premises shall be supplied through an independent service pipe
from a separate meter box and the applicant for service shall be
solely responsible for all water used on and %WQENGEIWSSWN
OF KENTUCKY
RULES AND REGULATTIONS EFFECTIVE

a1 Q 4009
RAUG 10 1339C

DATE OF ISSUE _June 12 1992 DATE EFFECTIVE___ June 15 1992
. Month  Day  Year MomigSUANT D6y807 tg&s 011,

T

ISSUED B Secretary-Treasurer Lexington,ZKe
Starlihg S. Gregoyy Title A dress

SECTION 9 (1)

Name of Officer




Middlesboro and Clinton
FOR ___and Adjacent Territory

P.S.C. Ky. No. 1
. Original Sheet No. 12
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

(1) When more than one premises is supplied through a single service
pipe, any violation of the Rules and Regulations of the Company
with reference to either or any of the said buildings or premises
shall be deemed a violation as to all and the water service shall
be discontinued after the Customer has been given at least ten (10)
days written termination notice and reasonable opportunity allowed
for each premises to attach their pipes to separately controlled
service connections.

3) Any repairs or maintenance necessary on the Customer's service pipe
or on any pipe or fixture in or upon the Customer's premises shall
be performed by the Customer at his expense and risk.

(k) In those instances where the Customer requires water pressure which
differs from the standard pressure provided by the Company he shall
be required to install and maintain at his own expense the
necessary equipment to provide the desired pressure. Such
equipment and the installation thereof to be approved by the
Company. In no event, however, shall the pressure at the
Customer's service pipe under normal conditions fall below thirty

. (30) psig nor shall the static pressure exceed 150 psig.

8. PIUMBING WORK MUST BE APPROVED BY COMPANY:

Al]l plumbing work done in connection with the Company's water mains or
appurtenances shall be submitted for the inspection of the Company, and no
underground work shall be covered up until inspected and approved by the
Company. Whenever the Company determines that a job of plumbing is
obviously defective, although not in direct violation of these Rules and
Regulations, the Company will insist upon its bei >cted: be
water will be turned on. sEELED |

JUN 1 0 3008
KENTUCKY £,
S etie S iéﬁcommssm

OF KENTUCKY
EFFECTIVE
AUG 18 1992
PURSUANT TO 807 KAR 5011,
SECTION 9 (1) v
. Month Day Year

ISSUED < Secretary—Treasurer Iexington, Kentucky
Starlifg S. Grégory Title Address

Name of Officer
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Middlesboro and Clinton
FOR ___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 13
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND RBEGUIATTONS

9. METERS AND METER INSTALIATTONS:

(a) The Company shall specify the kind and size of meter to be
installed.

(b) Meters will be furnished, installed, and removed by the Campany and
shall remain its property.

(c) Each premises shall have a separate meter and the applicant for
service shall be solely responsible for all water used on and in
said buildings or premises.

(@) Meters will be maintained by the Company at its expense insofar as
ordinary wear is concerned, but damage due to hot water, freezing
(as a result of Customer's unauthorized removal of meter cover) or
other external causes arising out of or caused by the Custamer's
negligence or carelessness shall be paid for by the Customer.

CANCELLED
JUN 1 0 2008
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PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

DATE OF ISSUE_June 12 1992
Month Day  Year
ISSUED BY y Secre —Treasurer Iexington, Kentucky
Starli S. Grégo Title Address

Name of Officer




Middlesboro and Clinton
FOR __and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 14
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGUIATTONS

10. METER TESTS AND TEST FEES:

(a)

(b)

(c)

(d)

All meters are accurately tested before installation and are also period-
ically tested in accordance with the Public Service Commission's regula-
tions. The Company may at any time remove any meter for periodic tests
or for repairs or replacement and may, at its option and expense, test
any meter when the Company has reason to believe that it is registering
inaccurately.

The Company shall make a test of the accuracy of any meter upon written
request of the Customer, provided the Customer does not request such test
more frequently than once in twelve months. For such request test, the
fee as established herein shall be paid in advance by the complainant but
should the said meter be found, upon said test, to be more than two (2)
percent incorrect to the prejudice of the Customer, the fee so charged
shall be returned to the complainant.

For test of meters made upon request of the Customer and performed by the

Company, the following fees shall be paid: ‘\
CANCELLED
Outlet 1-inch or less $15.00
Outlet 2-inches and over 1-inch cost_or Test UN 1 0 2008
Outlet 3-inches and over 2-inches Cost of NTUCKY pugLic
outlet 4-inches and over 3-inches Cost of VICE COMMISS; GN(

Outlets greater than 4-inches as per special fee
fixed by Public Service Commission.

In addition to the request tests of meters performed by the Company, the
Customer may, upon formal written application to the Public Service Com—
mission accompanied by payment of the fees as set forth, have a test
conducted by the Company in the presence of an employee of the Commis-
sion, or by an employee of the Commission. Should the meter by found,
upon said test, to be more than two (2) percent incorrect to the
prejudice of the Customer, the total cost of such test shall be assumed
by the Company and the amount of the fee paid shall be returned to the
Customer.

(e) For test of meters made upon complaint of the Customer and performed by
the Public Service Commission, the charges therefore
mity with the rules and charges prescribed by the TUCKY
EFFECTIVE
AUG I8 1992
DATE OF ISSUE__June 12 1992 DATE EFFECTIVE __ June 15 1992

/.

Month Day Year ANT ToRE07 Kams011,

s I 5.’ SECTION 9 (1)
ISSUED B Secretary-Treasurer Iexington,, Kentu
Starlihg S. Gpegofy Title B SO\ UAVAGER

Name of Officer




Middlesboro and Clinton
FOR ___and Adjacent Territory

P.S.C. Ky. No. 1

‘ Original Sheet No.15, 16, 17, 18
Cancelling P.S.C. Ky. No._KWS 1
AQUA/RWS, Inc. KY Water Service Sheet Nos.3-24

RUIES AND REGUIATTONS

11, 12, & 13. PUBLIC FIRE HYDRANTS (Including Private Fire Hydrants) and
(Fire Hydrants in Unincorporated Areas)

Fire Protection Generally

1. On or after the effective date (June 7, 1992) of administrative regula-
tion 807 KAR 5:066 Section 10(2) (b), fire hydrants may be installed by a
Utility only if:

a. A professional engineer with a Kentucky registration has certified
that the system can provide a minimum fire flow of 250 gallons per
minute; and

b. The system supporting this flow has the capability of providing this
flow for a period of not less than two (2) hours plus consumption at the
maximm daily rate.

2. The location, installation, and the responsibility for maintenance of
fire hydrants, public and private fire protection facilities, connecting
’ mains, and their ownership may be subject to negotiation between the
Utility and the applicant. Fire hydrants and public and private fire
protection facilities shall be installed as required by the Utility amd
if owned by the Utility shall be subject to any conditions the Public
Service Commission may impose, based upon the compensation received for
this service. B
C
< AN
2N3/200)

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

AUG 18 1992

PURSUANT TO 807 KAR 5011,
SECTION 8 (1)

PUBLIC SERV AGER

DATE OF ISSUE__June 12 1992 DATE EFFECTIVE June 15 1992
.- Month Day Year Month Day Year

ISSUED BY : Secretary-Treasurer Iexington, Kentucky
Starling S. Grefowf Title Address
Name of Officer
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FOR Miadlesboro, Clinton and surrounding area

Cormmunity, Town or City

PS.C.KY.NO. 3

Revising SHEET NO. 18, 19, 1%9a
CANCELLING P.S.C.KY.NO.__ 2

(Name of Utility)
Water Service Corporation of KY
CONTENTS o el
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11, 12, & 13. PUBLIC FIRE HYDRANTS (including Private Fire Hydram N

(Fire Hydrants in Unincorporated Areas)

Fire Protection Generally

1.

On or after the effective date (June 7, 1992) of administrative regulation 807
KAR 5:066 Section 10(2)0). fire hydrants may be installed by a Utility only if:

a. A professional engineer with a Kentucky registration has certified that the
system can provide a2 minimum free flow of 250 gallons per minute; and

b. The system supporting this ti.)w has the capability of providing this flow
for a period of not less than two (2) hours plus consumption at the maximum
daily rate.

The location, installation, and the responsibility for maintenance of fire hydrants,
public and private fire protection facilities, connecting mains, and their ownership may
be subject to negotiation between the Utility and the applicant. Fire hydrants and
public and private fire protection facilities shall be installed as required by the Utility
and if owned by the Utility shall by subject to any conditions the Public Service
Commission may impose, based upon the compensation received for this service.

Fire Departments _Any city, county, urban-county, charter county, fire - protection district, N
or volunteer fire protection district (“User™) may withdraw water from the utility’s water

distribution system for the purpose of fighting fires or training firefighters at no charge on

the condition that it maintains estimates of the amount of water used for fire protecﬁon and

training during the calendar month and reports the amount of this water usage to the utility no

later than the 15™ day of the following calendar month.
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Any city, county, urban-county, charter county, fire protection district, or volunteer fire
protection district that withdraws water from the utility’s water distribution system for fire
protection or training purposes and fails to submit the required report on water usage in a timely
marmer shall be assessed the cost of this water.

A non-reporting usér’s usage shall be presumed to be 0.3 percent of the utility’s total water
sales for the calendar month. A non-reporting user may present evidence of its actual vsage
to rebut the presumed usage. The utility shall consider this evidence and may adjust the
presumed usage amount accordingly.

The non-reporting user shall be biiled for this usage at the lowest usage block rate
regardless of customer classification that the utility charges.
A. Non-reporting user shall also be assessed a penalty of $20.00 for each failure to submit a reportina

timely manner

. B. 14, DISCONTINUANCE OF WATER SERVICE:

(a)  .Service rendered under any application, cont 7act or agreement may be discontinued by
the Company after proper notification in accordance with 807 KAR 5:006, Section 14

for any of the following reasons:
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(2) For failure to protect the meter and its connections from injury or damage, or for failure
to protect and maintain the service pipe or fixtures on the property of the Customer in a

condition satisfactory to the Company.

(3 For molesting or tampering by fthe Customer. or others with the knowledge of the
Customer, with any meter. connections, service pipe. seal or any other appliance of

the Company controlling or regulating the Customer's water supply.

(4y  For failure to provide the Company's- employees free and reasonable access to the
premises supplied or for obstructing he way of ingress to the meter or other

appliances controlling or regulating the Customer's water supply.

{5) For non-payment of any account for “ater service, or for meter or service

maintenance or for any other fee or charge accruing under the contract

(6) In case of vacancy of the premises unless the owner requests that water he

left on
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14. DISCONTINUANCE OF WATER SERVICE:

(a) Service rendered under any application, contract or agreement may be
discontinued by the Company after proper notification in accordance with
807 KAR 5:006, Section 14 for any of the following reasons:

(1) For willful or indifferent waste of water.

(2) For failure to protect the meter and its connections from J'.njury or
damage, or for failure to protect and maintain the service pipe or
fixtures on the property of the Customer in a condition satisfactory

to the Company. C’

(3) For molesting or tampering by the Customer, or others with the 7[\5/&0%
knowledge of the Customer, with any meter, connections, service pipe,
seal or any other appliance of the Company controlling or regulating
the Customer's water supply.

(4) For failure to provide the Company's employees free and reasonable
. access to the premises supplied or for obstructing the way of ingress
to the meter or other appliances controlling or regulating the Cus-—
tomer's water supply.

(5) For non-payment of any account for water service, or for meter or
service maintenance, or for any other fee or charge accruing under
the contract.

(6) In case of vacancy of the premises unless the owner requests that
water be left on and pays a minimum monthly bill.

(7) For violation of any rule or regulation of the Company.

(b) The water service will be discontinued to any premises on account of
temporary vacancy upon request of the Customer, without in any way affect-
ing the agreement in force, after the payment of all charges and fees due
as provided for in the rates, rules and regulations of the Company.

(c) Discontinuing the supply of water to any premises for REEAEAM EAEANCEROMMISSION
prevent the Company from pursuing lawful remedies by action r HEWUoKY
otherwise for the collection of moneys due from the Customer. gppgCTIVE
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RULES AND REGULIATTONS

o 15. RENEWAL OF WATER SERVICE AFTER DISCONTINUANCE:
When water service to any premises has been terminated for any reason other
than temporary vacancy, it will be renewed after the acceptance of a new
application and when the conditions, circumstances or practices which caused
the water service to be discontinued are corrected to the satisfaction of the
Company, and upon the payment of all charges due and payable by the Customer
in accordance with the rates, rules and regulations. The Company will then
reconnect existing service within twenty-four (24) hours, and shall install
and connect new service within seventy-two (72) hours.
CANCELLED
JUN 1 0 2008
KENTUCKY pURB
SERVICE commnsg!%m
ISSION
BLIC SERVICE COMM
i OF KENTUCKY
EFFECTIVE
AUG 18 1992
Pl T 10 807 KAR 5011.
o ECTIONSTN
DATE OF ISSUE_June 12 1992 DATE EFFECTIVE__June 7/ 15 /%56
. Month Day Year Srit]
ISSUED B ' Secre —Treasurer Iexington, Kentucky
Starling S. Greg Title Address

Name of Officer

Ja+




Middlesboro and Clinton
FOR ___and Adjacent Territory
P.S.C. Ky. No. 1
Original Sheet No. 21
Cancelling P.S.C. Ky. No._KWS 1
AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24
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16. TURN-ON CHARGE

(a) When it has been necessary to discontinue water service to any premises
because of a violation of the Rules and Regulations or on account of the
non-payment of any bill; a charge will be made to cover the expense of
turning on the water, and this charge together with any arrears that may
be due the Company for charges against the Customer must be paid before
the water will again be turned on.

(b) If at the time of such discontinuance of service, the Customer does not

have a deposit with the Company, the Company may require a deposit as a
guarantee of the payment of future bills before the water will be turned
on.
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17. BIIIS FOR WATER SFRVICE:

(a) Customers are responsible for furnishing the Company with their correct
address. Failure to receive bills will not be considered an excuse for
non-payment nor permit an extension of the date when th account would be
considered delingquent.

(b) All bills will be sent to the address entered in the application unless
the Company is notified in writing by the Customer of any change of
address.

(c) If requested in writing by the Customer, the Company will send bills to
and will receive payments from agents or tenants. However, this accom-
modation will in no way relieve the Customer of the liability for all
water charges and the Company shall not be obligated to notify the Cus-
tomer of the non-payment of water bills by such agents or tenants.

(d) Payments shall be made at the office of the Company or at such other
places conveniently located as may be designated by the Company.

(e) The Company will not be bound by bills rendered under mistake of fact and
to the quantity of service rendered.

(f) The use of water by the same Customer in different premises or localities
will not be combined, and each installation shall stand by itself.
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RULES AND REGUIATTONS

18. TERMS OF PAYMENT:
(a) Special charges shall be payable upon demand.

(b) Bills for metered service shall be rendered monthly and are due and
payable when rendered.

(c) Bills for private fire service shall be rendered monthly in advance and
are due and payable when rendered.

(d) If a bill is not paid within ten days after its due date, the Company may
discontinue the water service. The Company will give at least five (5)
days notice before termination for nonpayment and that service will not be
terminated before 20 days after the mailing date of the original bill.
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19.

20.

ABATEMENTS AND REFUNDS:

(@)

(®)

There shall be no abatement of the minimm rates due to the extended
absence of the Customer without proper notice having been given to the
Company. No abatement shall be made for leaks or for water wasted by
improper or damaged service pipes or fixtures belonging to the Customer.

If test results on a Customer's meter show an average error greater than
two percent (2%) fast or slow, or if a Customer has been incorrectly
billed for any other reason, except in an instance where a Company has
filed a verified complaint with the appropriate law enforcement agency
alleging fraud or theft by a Customer, the Company shall immediately
determine the period during which the error has existed, and shall recom-
pute and adjust the Customer's bill to either provide a refund to the
Customer or collect an additional amount of revenue from the underbilled
Customer. The account adjustment shall be performed according to 807 KAR
5:006 Section 10(2) with corrected billing or refund as directed therein.

BOITER AND ENGINE WATER SUPPLY:

The Company does not guarantee a sufficient or uniform pressure, or an
uninterrupted supply of water, and Customers are cautioned to provide a
sufficient storage of water where an absolutely uninterrupted supply must be
assured; such as for steam boilers, hot water systems, gas engines, etc.
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AQUA/KWS, Inc. KY Water Service Sheet Nos.3-24

RULES AND REGULATTONS

21. INTERRUPTIONS IN WATER SUPPLY:

The Company may at any time shut off the water in the mains in case of acci-
dent, or for the purpose of making connections, alterations, repairs, changes,
or for other reasons, and may restrict the use of water to reserve a suffi-
cient supply for public fire service or other emergencies whenever the public
welfare may require it.

22, LIABILITY OF COMPANY:

(a) The Company will undertake to use reasonable care and diligence in order
to prevent and avoid interruptions and fluctuations in the service, but it
cannot and does not guarantee that such will not occur.

(b) The Company shall in no event be liable for any damage or inconvenience
caused by reason of any break, leak or defect in the Customer's service
pipe or fixtures.
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RULES AND REGUIATTONS

23. CROSS CONNECTIONS AND INTERCONNECTIONS:

(a) A cross-connection is any pipe, valve, or other arrangement or device
connecting the pipelines of the Company or facilities directly or in-
directly connected therewith to and with pipes of fixtures supplied with
water from any source other than the lines of the Company directly con-
nected.

(b) An interconnection is a plumbing arrangement, other than a
cross—connection, by which continuation might be admitted or drawn into
the distribution system of the Company, or into lines connected therewith,
used for the conveyance of potable water.

(c) No cross—-connection or interconnection will be made by Customer without
the approval of the State Health Department and the Company.
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. Cancelling P.S.C. Ky. No._KWS 1
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RULES AND REGULIATIONS

24.

25.

GENERAL

(a) The service pipes, meters and fixtures on the Customer's premises shall at
all reasonable hours be accessible to the Company for observation or
inspection.

(b) No person shall turn the water on or off at any street valve, corporation
cock, meter or other street connections, or disconnect or remove any meter
without the consent of the Company. Penalties provided by law for any
such action will be rigidly enforced.

(c) Employees or agents of the Company are expressly forbidden to demand or
accept any compensation for any service rendered to its Customers except
as covered in these Rates, Rules and Regulations.

(d) No employee or agent of the Campany shall have the right or authority to
bind it by any promise, agreement of representation contrary to the letter
or intent of these Rules and Regulations.

(e) Any complaint against the service or employees of the Company should be
made at the office of the Company and preferably in writing. If a com—
plaint either written, in person or by telephone is not resolved, the
Company shall advise the complainant of his right to file a complaint with
the Public Service Commission and provide him/her with their address and

telephone mumber. CANCELLED

JUN 1 0 2008

All Rules and Regulations of the Company are subject to therapproValUgE!
Public Service Commission of the State of Kentucky and ifSan Phsreo
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sion, then that particular part shall be ineffective but without in any way
affecting the other portions thereof.
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RULES AND REGUIATTONS

26. MATN EXTENSIONS:

(a)

()

(c)

()

The Company will extend existing distribution mains a distance of fifty
(50) feet for each bona fide prospective customer, making application for
service connection and water service therefrom for a period of one year or
more under these Rules and Regulations. Such extensions will be made
without cost to such customer(s).

When an extension greater than fifty (50) feet in length for each bona
fide prospective customer is required or requested such extension will be
made under the terms of an "Extension Deposit Agreement" as hereinafter
set forth. The Company shall have the exclusive right to determine the
type and size of mains to be installed and of the related facilities
required to render adequate service.

In determining the length of any extension required pursuant hereto the
terminal point of such extension shall, in all cases, be at that point in
the curb line of the last lot on which is located a premises to be served
which is equidistant from the side property lines of said lot.

Before water lines are laid in new subdivisions, the subdivider shall
furnish the Water Company with a plat (or plan) or the subdivision ap-
proved by the City-County Planning and Zoning Commission, and the plat (or
plan) shall have been recorded in the County Court.
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27.

FORM OF EXTENSION AGREEMENT:

THIS CONTRACT made and entered into this the day of
by and between AQUA/KWS, Inc., a Kentucky Corporation, hereinafter referred to
as the Company, and _, hereinafter
referred to as the Customer.

WITNESSETH

WHERFAS, Customer desires water service be made available to
which is located on the
as shown on the attached print and marked Exhibit A, and

WHEREAS, the Company is willing to make this water main extension from their
existing main located on the , as shown on the
attached Exhibit A.

NOW, therefore for and in consideration of the above premises the mutual
agreement and benefits herein contained, parties hereto agree as follows:

1. The Company agrees that it will secure the necessary material and
install the main extensions hereinafter described and shown on the attached
print and marked Exhibit A.

2. The amount and size of pipe and fittings required are as follows:

3. It is further agreed that for each customer connected to this main
extension the Company will refund to the Customer a sum eguivalent to the cost
of 50' of this extension, or per customer connected to said
extension.

4. This contract applies only to customers connected to above size pipe,
and shown on attached plan, Exhibit A. — 1
CANCELLED | o
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RULES AND REGUTATTONS

5. Such refund to Customer shall be made in December of each year for
water customers connected to this water main extension, but in no event shall
the refund be extended beyond ten (10) years from the date of this contract,
and in the event that the total amount deposited by the Customer with Company
is not refunded under the terms specified hereinbefore within said ten (10)
years period the Company shall not be required to pay or refund the difference
between the total amount of refund and the total amount deposited by Customer,
any balance remaining in its hands shall belong to the Company.

6. The Company shall not be required to pay interest on the deposit or
any part of unpaid balance thereof.

7. Nothing in this agreement shall give the Customer any right, title or
interest in the ownership or operation of this water main extension or
facilities to be installed by Company, as herein provided.

IN WITNESS WHEREOF the parties hereto have executed this agreement this day
and year written above.

. WITNESS: AQUA/KWS, Inc.

WITNESS: CUSTOMER: CANCELLED
JUN 1 0 2008
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28. SERVICE CHARGES:

The following charges will be made by the Company to cover the cost incurred
in reconnecting the meter or service when the Customer's service has been
disconnected:

(a) For non-payment of bills. . . . . e o e o s s s e o s e a4 e o o o o $20.00

(b) For violation of the Company's Rules and Regulations
after the Customer has qualified for and requested that
the service be reconnected. . . . . . . . e e s e s s e s e e e e s $20.00

(c) At his request ard at any time subsequently within
12 months is reconnected at the same location. . . . . « « . . . . $20.00

These charges are to be paid by customer before or at the time service is
reconnected.
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29.

CUSTOMER'S DEPOSITS:

The Company may require a minimum cash deposit or other guarantee to secure

payment of bills.
the requested deposit.

Service may be refused or discontinued for failure to pay
Interest, as prescribed by KRS 278.460', will be paid

annually either by refund or credit to the Custamer's bill, except that no
refund or credit will be made if the Customer's bill is delinquent on the

anniversary date of the deposit.

The deposit may be waived upon a Customer's showing of satisfactory credit or
payment history, and required deposits will be returned after one (1) year if
the Customer has established a satisfactory payment record for that period.
If a deposit has been waived or returned and the customer fails to maintain a
satisfactory payment record, a deposit may then be required. The Company may
require a deposit in addition to the initial deposit if the Customer's clas-—
sification of service changes or if there is a substantial change in usage.
Upon termination of service, the deposit, any principal amounts, and any
interest earned and owing will be credited to the final bill with any

. remainder refunded to the Customer.

In determining whether a deposit will be regquired or waived, the following

criteria will be considered:

1.

2.
3.
4,
5.

6.

Previous payment history with the Company. If the Customer has no
previous history with the Company, statements from other utilities, banks,
etc. may be presented by the Customer as evidence of good credit.
Whether the custamer has an established income or line or credit.

Iength of time the customer has resided or been located in the area.
Whether the customer owns property in the area.

Whether the customer has filed bankruptcy proceedings within the last

seven years.

Whether another customer with a good payment history is willing to sign as
a guarantor for an amount equal to the required deposit.

RVICE COMMISSION
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ROTES AND REGUIATTONS

If a deposit is held longer than 18 months, the deposit will be recalculated
at the Customer's request based on the Customer's actual usage. If the
deposit on account differs from the recalculated amount by more than $1C.00
for a residential customer or 10 percent for a non-residential Customer, the
Campany may collect any underpayment and shall refund any overpayment by check
or credit to the Customer's bill. No refund will be made if the Customer's
bill is delinquent at the time of the recalculation.

Egqual Deposits

All residential, small business and small commercial customers will pay equal
deposits in the amount of $40.00. This amount does not exceed the average bill of
residential customers served by the Company and is equal to 2/12 of the average
annual bill. [3/12 where bills are rendered bimonthly or 4/12 where bills are

rerndered quarterly. ]
Calculated Deposits

ILarge Business/Commercial or Industrial Customer's deposits shall be based upon

. actual usage of the Customer at the same or similar premises for the most recent
12-month period, if such information is available. If usage information is not
available, the deposit will be based on the average bills of similar Customers and
premises in the system. The deposit amount shall not exceed 2/12 of the Customer's
actual or estimated annual bill where bills are rendered monthly, 3/12 where bills
are rendered bimonthly, or 4/12 where bills are rendered quarterly.
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RULES AND REGUIATTONS

30. CUSTOMER BILL OF RIGHTS

As a residential Customer of a regulated public utility in Kentucky, you are
guaranteed the following rights subject to Kentucky Revised Statutes and the
provisions of the Rentucky Public Service Commission Administrative Regula-
tions:

-  You have the right to service, provided you (or a mamber of your household
whose debt was accumulated at your address) are not indebted to the
utility.

-  You have the right in inspect and review the utility's rates and tariffed
operating procedures during the utility's normal office hours.

-  Your have the right to be present at any routine utility inspection of
your service condition.

- You must be provided a separate, distinct disconnect notice alerting you
. to a possible disconnection of you service if payment is not received.

-  You have the right to dispute the reasons for any announced termination of
your service.

- You have the right to negotiate a partial payment plan when your service
is threatened by disconnection for non-payment.

- You have the right to maintain your utility service for up to thirty (30)
days upon presentation of a medical certificate issued by a health offi-
cial.

- You have the right to prompt (within 24 hours) restoration of your service
when the cause for discontinuance of the service has been corrected.

-  You have the right to contact the Public Service Commission regarding any
dispute that you have been unable to i “u'Fility (Call Toll
CANCELLE

Free 1-800-772-4636.
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RUTES AND REGULATTONS

CONTRACT FOR WATER SERVICE

NAME ADDRESS

PHONE

SOCIAL SECURITY OF OTHER I.D. NO.

Application for water service is accepted by and between the undersigned and the
with the following stipulations and agreements:

1. Public Service Commission rules and regulations as set forth in 807 KAR 5 and
Kentucky Department for Natural Resources, Division of Water standards and
laws must be observed and adhered to, and may be viewed upon request by the

applicant.
. 2. The applicant agrees to pay a $ meter deposit, which will be
refunded with interest when the applicant ceases to be a water customer and

all accounts are paid in full.

3. One household may be served by one meter. The Company reserves the right to
terminate service at the meter if addition of other houses or mobile homes is

suspected.
CANCELLED

4. Company employees, possessing proper identification have ri of
ingress for meter reading, maintenance and repair activities dmm%
KENTUCKY PUBLIC

warranted.
SERVICE COMMISSION
5. Water bills are due to be paid between the first and the tenth of ea
at the Company office. If not paid by the tenth, a ten percent penalty is
added to the amount due. If not paid in full by the twentieth, service is
subject for disconnection. An additional meter deposit may be required and a
service charge must be paid before service may be restored.

6. The water customer is responsible for water service lines f IESION
the dwelling. Installation, repair, and water loss are Rl gty of
the Customer. EFFECTIVE
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RULES AND REGUIATTONS

10.
11.

12.

® .

14.

Customer service lines and connections must be inspected by Company personnel
to insure against cross-connections and inadequate materials for drinking
water.

Customer service lines shall be of at least 3/4 inch pipe or larger, and shall
be at least 160 pounds pressure with 200 psi preferred. Service line shall be
buried at least 24 inches to prevent freezing.

No galvanized fittings may be used on Customer lines.

A cut-off valve outside the meter box must be installed on the Customer's
service line for the Customer's use.

A check valve to prevent back flow in case of water outage must be installed
in Customer's service line.

A plumbing inspection permit from the local Health Department must be shown
before installation of a meter.

The Company agrees to supply potable water with adequate pressure to the
Customer meter. If water must be off for a planned outage Customers will be
notified. In case of emergency water line repair or unforseen water outage,
the Company will restore service as soon as possible.

Upon fulfilling contract terms and desiring to discontinue water service, the
Customer must give written notice in person or via telephone pursuant to 807
KAR 5:006 Section 12(1) of discontinuance at the Company office at least three
days prior to the date on which disconnection is desired. If such notice is
not given, the customer will remain liable for water used and service rendered
to the premises by the Company until said notice is received by the Company

office. .
CANCELLED
CONTRACT APPROVED BY:
JUN 10 2008
KENTUCKY PUBLIC
Applicant/Customer | SERVICE COMMISSION £ COMMISSION
OF KENTUCKY
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CUSTOMER BIII, FORM (All Customers

Payment due on or before % PENALTY N

adde.d after above date. Service will be discontinued, if payment not
Ived by Dﬁé PREVéUS PRESENT GALLON: v 6: ﬁ
FROM T0 | READING READING USED I CODE,!’ A
|
s \
g L =
.% |~ DATE DUE | AMOUNT DUE
!
: 5 L ),
Q
]
E @DES: o o R AT GWAGES  G8-GasUBUNPAID BALANGE |
|
l
KEEP THIS PORTION FOR YOUR RECORDS | RETURN THIS PORTION WITH PAYMENT
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MONTTORTNG OF CUSTOMER USAGE

At least once annually the Company will monitor the usage of each Customer
according to the following procedure:

(1) The Customer's annual usage for the most recent 12-month period will be
compared with the annual usage for the 12 months immediately preceding
that pericd.

(2) If the annual usage for the two periods are substantially the same or if
any difference is known to be attributed to unique circumstances, such as
unusual weather conditions, common to all Customers, no further review
will be done.

(3) If the annual usages differ by twenty (20) percent or more and cannot be
attributed to a readily identified common cause, the Company will campare
the Customer's monthly usage records for the 12-month period with the
monthly usage for the same months of the preceding year.

‘ (4) If the cause for the usage deviation cannot be determined from analysis of
the Customer's meter reading and billing records, the Company will contact
the Customer by telephone or in writing to determine whether there have
been changes such as different number of household members or work staff,
additional or different appliances, changes in business volume, or known
leaks in the Customer's service line.

(5) Where the deviation is not otherwise explained, the Company will test the
Customer's meter to determine whether it shows an average error greater
than 2 percent fast or slow.

(6) The Company will notify the Customers of the investigation, its findings,
and any refunds or backbilling in accordance with 807 KAR 5:006, Section
10(4) and (5).

In addition to the annual monitoring, the Company will immediately investigate
usage deviations brought to its attention as a result of its on-going meter
reading or billing process or customer i“q"@?XNCELLED i
1 ON
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CIASSTFICATION OF SERVICE

SCHEDULE OF SPECIAIL SERVICE CHARGES
The following charges for special services shall be made:
1. Service Reconnection Charge. A charge of $20.00 shall be made for all service

reconnections made during regular working hours, except that there shall be no
connection charges made for service on the original installation of

facilities.
2. Meter Reading Recheck Charge. A charge of $20.00 shall be made for a trip to

recheck a meter reading when the Customer requests the meter to be rechecked
for a correct reading and meter was not misread.

3. Meter Test. Upon request and payment of $15.00 the Customer may have his
meter tested provided request by the Customer is not more frequent than once
each twelve months. If such test shows the meter to be more than two percent
fast, a refund of $15.00 charge shall be made and bill adjusted accordingly.
If the periodic testing requirement of 807 KAR 5:006 has not been met for the
meter tested, no charge will be made for the test regardless of results of the
test.

4. PSC Meter Test Complaint. Any Customer of the Company may request a meter
test by written application to the Kentucky Public Service Comission.

CANCELLES SERVICE COMMISSION
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WATER RATES
Applicable:

This rate is applicable within the City limits of Middlesboro, Kentucky and
vicinity served by AQUA/KWS, Inc.

Availability of Service:

Available for General Domestic, Commercial and Industrial service to Customers
on existing mains or secondary lines of the Company's water distribution

system.

Rate (Net):
Consumption Block Rate
First 1,000 gallons per month $5.60 minimum
Next 9,000 gallons per month 2.25 per 1,000 gallons
Next 15,000 gallons per month 2.05 per 1,000 gallons
Next 25,000 gallons per month 1.95 per 1,000 gallons
Next 50,000 gallons per month 1.75 per 1,000 gallons
Over 100,000 gallons per month 1.60 per 1,000 gallons
Minimm Monthly ¢harge _ Gallons Allowed
5/8" or 3/4" meter CANCELLED |g s5.60 - 1,000/month
1" or 1-1/4" meter 16.85 - 6,000/month
1-1/2" meter NN 1 Q 2008 32.00 - 13,000/month
2" meter KENTUCKY PUBLIC 49.22 - 21,400/month
3" meter SERVICE COMMISSION| 137 55 - 68,400/month
4" meter 236.85 - 127,500/month
6" meter 483,25 - 281,500/month

An additional surcharge of $0.5930 per 1,000 gallons/month shall be added and

shown separately, on all Middlesboro billings. Service will be supplied under

Company's General Rules and Regulations.
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CIASSTFTICATTON OF SERVICE

WATER RATES

Applicable:

This rate is applicable within the City limits of Clinton, Kentucky and
vicinity served by AQUA/KWS, Inc.

Availability of Service:

Available for General Domestic, Commercial and Industrial service to Customers
on existing mains or secondary lines of the Company's water distribution

system.

Rate (Net):
Consumption Block Rate
First 1,000 gallons per month $7.50 minimum
Next 9,000 gallons per month 4,25 per 1,000 gallons
Next 15,000 gallons per month 3.90 per 1,000 gallons
Next 25,000 gallons per month 3.55 per 1,000 gallons
Next 50,000 gallons per month 3.15 per 1,000 gallons
Over 100,000 gallons per month 2.75 per 1,000 gallons
Minimm Monthly Charge Gallons Allowed
5/8" or 3/4" meter $ 7.50 - 1,000/month
1" or 1-1/4" meter CANCELLED 25.78 - 5,300/month
1-1/2" meter 50.43 - 11,200/month
2" meter KEJI\ErrlJJCI 0 2008 75.39 - 17,600/month
3" meter KY PUBLIC 217.89 - 57,900/month
4" meter SERVICE COMMISSION| 369 75 - 100,700,/month
6" meter 764.38 - 250,500/month

Service will be supplied under Company's General Rules and Regulations.
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AQUA/KWS, Inc.

RULES AND REGULATIONS

CUSTOMER COMPLAINTS

Complaints may be made to the System Manager whose decision may be appealed to the
Aqua/KWS, Inc. General Manager. Such appeal shall be in writing within ten (10) days of
the date of the decision by the Manager. Stating the nature of the complaint and
supporting evidence. Decisions by the General Manager shall be in conjunction with the
Aqua/KWS, Inc. Board of Directors, as needed. These decisions may be brought before
the Public Service Commission in accordance with 807 KAR 5: 006, Section 9.
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WATER SHORTAGE RESPONSE PLAN
Kentu Water Service Inc.

Clinton, Kentucky

This Water Shortage Response Plan is adopted pursuant to the recammenda-
tions of the Kentucky Public Service Camnission and the Cammission’s Model
Water Shortage Response Plan, as herein modified, which was transmitted to
all jurisdictional water utilities by letter from the Cammission dated July
12, 1988,

Section 1. Purpose. The purpose of this Plan is to provide for the
declaration of official phases of water supply shortages and the implementa-
tion of voluntary and mandatory water conservation measures throughout the
area served by Kentucky Water Service in the event a shortage is declared.

Section 2. Definitions. These terms are applicable only for this Plan
unless specifically noted.

(a) "Custamer" shall mean any person or entity using water for any pur-

. pose fram the Kentucky Water Service water distribution system and
for which either a regular charge is made or, in the case of bulk
sales, a cash charge is made at the site of delivery.

(b) "Raw Water Supplies" shall mean all water potentially available to
persons in the Kentucky Water Service.

(c) "Treated Water" shall mean water that has been introduced by the
Kentucky Water Service Campany into its water distribution system,
including water offered for sale. Uses are clas-

sified as follows: CANCELLED
Essential Water Uses (Class 1): JUN 1 0 2008

] : KENTUCKY pygyic
The following uses of water, listed by YEaertypen
sential.

are es-

Damestic:

- water necessary to sustain human life and the lives of domes-
tic pets, and to maintain minimm standard of hygiene and san-

itation. -
LIC SERVICE ""J‘*“‘.‘”*b'm
Health Care Facilities: PEEY oF "'; T ;:;
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- patient care and rehabllltatlon, mclud:m; ml@tsd filling and
operation of swimming pools. I 135 Wy
Water Halﬂ.]_rg. PU\‘\:J A o 4
- sales for damestic use where not reasénably avallable" else-
where. BY: .
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Public Use:
- firefighting,

- health and public protection purposes, if specifically ap-
proved by health officials.

Socially or Economically Important Uses (Class 2):

The following uses of water, listed by site or user type, are
socially or econamically important.

Damestic:

- personal, in-house water use including kitchen, bathroam and
laundry.

Water Hauling:

- non-damestic, when other socurces are not reasonably available
elsewhere.

Camnercial and Civic Use:
- camercial car and truck washes.
- laundramats.

= restaurants, clubs, and eating places.

- schools, churches, motels/hotels, and simd ial es-
tablishments. CANCELLED
Outdoor Non-Cammercial Watering: JUN 1 0 2008
KENTUCKY
- minimal watering of vegetable gardens. SERVICE cOMPn}iiglélJ%N

- minimal watering of trees where necessary to preserve them.

Outdoor Cammercial or Public Watering (using conservation methods

and when other sources of water are not available or feasible to

use): RVICE C_")\.l’rhlbanDN

UBLIC SER

-  agricultural irrigation for the pro&xctl _ijbég“ “and fiber
or the maintenance of livestock. EFFEL

- watering by arboretums and public gardens|of hationdl, state,
regional, or oarmunity significance where necessary to pre-
e . e by

PU i
- watering by cammercial nurseries atammmmlevelnecessaty
to maintain stock. BY: S WARABE




watering at a minimum rate necessary to establish or maintain
revegetation or landscape plantings required pursuant to law
or regulation.

watering of woody plants where necessary to preserve them.

minimal watering of golf course greens.

Recreational:

operation of municipal swimming pools and residential pools
that serve more than 25 dwelling units.

Air Conditioning:

refilling for startup at the beginning of the cooling season.
makeup of water during the cooling season.
refilling specifically approved by health officials where the

system has been drained for health protection or repair serv-
ices.

Non-Essential Uses (Class 3):
. Any waste of water, as defined herein, J.smn-essentlal The fol-

lowing uses of water, listed by site or user type, are non

Public Use:

CANCELLED

2 JUN 1 0,008
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use of fire hydrants (excluding Class 1 and Cl
cluding use of sprinkler caps, testing fire
fire department drills.

flushing of sewers and hydrants except as needed to ensure
public health and safety as approved by health officials.

Cammercial and Civic Use:

Ornamental Purposes:

serv. water in restaurants, clubs, eati ces
by axns,gmer request. RUBLIC SERVICE waﬁ%&?&ﬁ St
OF UCKY

failure to repair a controllable leak:" ECTIVF

increasing water levels in scenic amd' JrLci'erQ{g:gonal pords and
lakes, except forthemnmnnanmtrequlredtosxpport fish
and wildlife. PURSU ﬁ “

fountains, reflecting pools, and art1f1c1al waterfalls.




(d)

(e)

(£)

. Recreational uses other than those specified in Class

Outdoor Non-Cammercial Watering:
- use of water for dirt control or campaction.

- watering of annual or non-woody plants, lawns, parks, golf
course fairways, playing fields, and other recreational areas.

- washing sidewalks, walkways, driveways, parking lots, tennis
courts, or other hard-surface areas.

- washing down buildings or structures for purposes other than
immediate fire protection.

- flushing gutters or permitting water to run or accumulate in
any gutter or street.

Outdoor Cammercial or Public Watering:

- expanding mursery facilities, placing new irrigated agricul-
tural land in production, or planting of landscaping except
when required by a site design review process.

- use of water for dirt control or campaction.

- watering of lawns, parks, golf course fairways, playing
fields, and other recreational areas.

- washing sidewalks, walkways, driveways, parking lots, tennis
caurts or other hard-surface areas.

- washing down buildings or structures for purposes other than
immediate fire protection.

- flushing gqutters or permitting water to run o
any gutter or street.

dcai@d Bty by
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Non—cammercial washing of motor and other vehicles.
Air Conditioning (see also Class 2 purposes):

( PUBLIC Q")mﬂ; COMMISSION
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"Base Entitlement" shall mean the monthly usa -ﬁ?&«& custamer dur-

ing the same month of the preceding calendar year or the average
per custamer usage for each class of service during the same month
of the preceding year. PURSUAE i 10 80/ AR IULL

after any curtailment percentage has been. appliedic HANAGE
"mQurtailment"” shall mean the reduction in entitlement by same per-
centage to meet anticipated water shortages.




(g) Water Shortage Response Phases:

"advisory' shall mean that conditions exist which indicate the po—
tential for serious raw or treated water supply shortages.

"Alert' shall mean the raw or treated water supplies are consis-
tently below seasonal averages, ard if they continue to decline,
may not be adequate to met normal needs.

'""Emergency' shall mean that raw or treated water supplies are below
the level necessary to meet normal needs and that serious shortages
exist in the area.

(h) "Rationing" shall mean that procedures must be established to pro-
vide for the equitable distribution of critically-limited raw or
treated water supplies, in order to balance demand and limited
available supplies, and to assure that sufficient water is avail-
able to preserve public health and safety.

Section 3. Applicability. The provisions of this Plan shall apply to
all retail and wholesale custamers of the Kentucky Water Service Caonpany.
When implemented, this Plan becames Kentucky Water Service’s Water Shortage
Response Regulation.

Section 4. Entitlements. Entitlements shall be established for each
custamer by adjusting the base entitlement to reflect any known change in
usage pattern.

Section 5. Determination of Water Shortage. Water supply and usage
shall be monitored on a contimious basis. Unrestricted demand shall be pro-
jected fram past records and adjusted for changes such as new developments
and weather conditions on a regular basis. (Note: A sample calculation
page 1sattachedasApperxi1xAtoass15t in determining overall water lev-
els. It is important that accurate water measurements be used.) Water
shortages generally occur for two reasons: a reduction in available sup-
plies or a system failure. Each of these has a distinct influence on the
nature and duration of the conservation program implemented. Official dec-
laration of a water shortage stage and implementation of the measures neces-
sary to curtail water use shall be approved by the President of Kentucky Wa-
ter Service Campany, Inc.

Section 6. M of Water Shortage Declaration. Any water shortage dec-
laration shall remain in effect until water smggg@gng%w{mum
have returned to normal. A final determination as to 4 ing a water

shortage declaration shall be made by the President of Kentucky Water Serv-
ice Company.

CANCELLED 13
JUN 1 0 2008 PURSUA
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. Section 7. Water Shortage Stage, Criteria, Conservation, and
CQurtailment Measures. :

A. Advisory Stage:

(1)

(2)

Criteria: A water advisory shall be declared when the amount
of treated water or raw water available for treatment is pro-
jected to be no more than 15 percent above demand, or there
are periods of low water pressure in one or more areas of the
distribution system due to system failure or inadequacies or
the State Division of Water issues a Water Shortage Watch
which includes the areas from which the Kentucky Water Service
draws water.

Conservation and Curtailment Measures:
(a) Declare a Water Shortage Advisory.

(b) Provide proper notice to all customers and to all local
news media.

(c) Eliminate all water leaks.

(d) Request voluntary conservation of all non-essential
(Class 3) water use.

(e) Request wholesale customers also issue request for volun—
tary conservation by their customers of all non-essential
(Class 3) water use.

B. Alert Stage:

(1)

(2)

Conservation and Curtailment Measures:

Criteria: A water alert shall be declared when the amount of
treated water available is projected to be no more than 10
percent above demand, and raw water supplies are consistently
below seasonal averages and if they continue to declines, may
not be adequate to meet normal needs.

r G
iy { i (’\C;’g[ﬂ‘ s
QY

(a) Declare a Water Shortaqe,}mg_rg{, ﬁw__‘ "

(b) Provide proper notice to all custcmgrs{;ﬁasﬂ to all
news media. JA 1308

(¢) Eliminate all water leaks.
‘?UR“'U* - o
(d) Prohibit all non-essential (CIass_3) water usﬁ

(e) Curtail entitlements toBrall mstomers by the same per-
centage as the projected shortage.

(f) Begin billing all customer water usage in excess of cur-
tailed entitlement at the normal rate plus an excess us-
age charge of $7.50 per 1,000 gallons.

6




. C. Emergency Stage:

s

D. Rationing Stage:

1.

Criteria: A Water Emergency shall be declared when the amount
of treated water available is projected to be no more than 5
percent above demand, and there are periods of no water in one
or more areas of the distribution system due to low water sup-
ply or raw water supplies below the level necessary to meet
normal needs.

Conservation and Curtailment Measures:
(a) Declare a Water Shortage Emergency.

(b) Provide proper notice to all customers and to all local
news media.

(c) Eliminate all water leaks.
(d) Prohibit all Class 3 uses of water.

(e) Prohibit all Class 2 uses of water except Domestic uses
for kitchens, bathrooms, and laundries.

(f) Curtail all commercial and industrial entitlements
(except Health Care Facilities) by 100%.

(g) Curtail Residential entitlements by the same percentage
as the projected shortage.

(h) Curtail entitlements to all wholesale customers by the
same percentage as the projected shortage.

(1) Begin billing all customer water usage in excess of cur-
tailed entitlement at the normal rate plus an excess us-
age charge of $8.50 per 1,000 gallons.

Criteria: Treated water available is below d
ter supplies are no more than 3 percent above ther_‘

dent and/or Manmager of Kentucky Watér j"'Se_rvAibe, mandatory
rationing is required to insure adequate water'is available to
maintain public health and safety. ' 1319

J o’ 4

Conservation and Curtailment Measures: o:011

PUK\JUI AR ;-r—r"'\
(a) Declare Water Shortage Rationing. 00T iU

(b) Provide proper notice to al¥F -.
news media. '

(c) Eliminate all water leaks.
(d) Prohibit all Class 3 and Class 2 uses of water.

7




(e) Curtail all cammercial and industrial entitlement (except
Health Care Facilities) by 100%.

(f) cCurtail all residential and wholesale entitlements by the
same percentage as the projected shortage.

(g) Implement service interruptions to portions of system in
accordance with approved published schedule. The sched-
ule shall be provided to all local media.

(h) Begin billing customer water usage in excess of
curtailment entitlement at the normal rate plus an excess
usage charge of $9.50 per 1,000 gallons.

Section 8. Enforcement of Water Restriction. Any person who violates
the provisions of this Plan, who fails to carry out the duties and responsi-
bilities imposed by this Plan, or who impedes or interferes with any action
urdertaken or ordered pursuant to this Plan shall be subject to the follow-
ing:

(a) If the utility official charged with implementation and enforcement
of this Plan learns of any violation of any water use restriction
imposed, a written notice of the violation shall be affixed to the
property where the violation occurred and mailed to the custamer of
record. Said notice shall describe the violation and order that it
be corrected, cured, or abated immediately or within 48 hours.

(b) The notice will inform the customer of his or her right to appeal
by requesting a hearing before the utility’s designee. If a hear-
ing is requested by the custamer, heorsheshallbeglvenfullop-
portunity to be heard before termination. The governing body shall
make findings of fact and decide whether service should continue or
terminate.

(c) Any customer whose water service is terminated for violating
sions of this water curtailment plan shall be subject t
proved reconnection fee prior to reconnection of service.

(d) Any residential or non-residential water” Sz Who|, €3
allotments established pursuant to this water shorta
plan will be subject to excess-use charges. -

- ;q‘.
(1) “Esee-vie carae will ke catectar el L s 1y
which a custamer’s use exceeds the water allotments estab-

lished pursuant to this Water Shortagt xRﬂsporSe Plan.

(2) Any monies collected through excessruse. dzangs shall not™ be
accounted for as incame, but shall be 'placed ‘in a reserve ac-
count that is dedicated to addressing water shortage problems
ard water conservation initiatives.

(3) However, the excess usage charge billing provisions of this
Plan shall not be put in effect if a county or city ordinance
containing penalty provisions is in effect to assist enforce-
ment of this Plan.




Section 9. Request for Exception.

(a)

(b)

Exception to water use restrictions: If campliance with any
curtailment measure authorized herein would cause a customer
to bear extraordinary hardship, that individual or entity may
apply to the Kentucky Water Service Campany for an exception.
For these purposes, "extraordinary hardship" shall be defined
as a cordition which may threaten health and safety, or cause
property or econamic losses, each of which must be shown to be
substantially more severe than the sacrifices borne by other
users. If extraordinary hardship is found to exist, then an
exception shall be granted and a written waiver issued to the
custamer. If an appeal is made, water service shall be con-
tinued until a decision is announced. Any person aggrieved by
the decision may file a camplaint with the Public Service Cam—
missian.

Exception to curtailment surcharge: Exceptions to excess use
charges shall not be considered or granted.

Section 10. Severability. If any provision of this Plan is declared
invalid by the courts, the remainder of the Plan and its applicability to
other persons and circumstances shall not be affected by that declaration.

Section 11. Effective Date. This Plan shall take effect immediately
upon approval by the Public Service Camission.

KEN

. %

PUBLIC SERVICE COMMISSION
OF KENTUC

FF I ..‘i'.-' Ti \/ B

PURSUA: -«

BY: i

CANCELLED
JUN 1 0 2008

TUCKY p
SERVICE COMN%‘;ggJ%H




APPENDIX A

Kentucky Water Service Company, Inc.

Clinton, Kentucky

PROJECTED DEMAND WORKSHEET FOR

The information below would be used to estimate projected demand for ane

(1) month.

(Month)

Calculations will be done at the beginning of each month.

Average use in

for the past 5 years:

(Year)

(Last Month)
Average use in for 2 years ago:
(Last Month)
Average use in for 1 year ago:
(Last Month)
Average use in for current year:
(Last Month)
Average use in for the past S years:
(This Month)
Average use in for 2 years ago:
(This Month)
Average use in for 1 year ago:
(This Month)
Usage Notes:
CANCELLED
Weather Notes: JUN 1 0 2008 |
KENTU
SERVICE con PUBL'}%N :

Average projected use for

Without conservation measures: A2 sans
With advisory conservation measures Jart ool
( reduction)

With alert conservation measures

(More than

reduction)

With emergency conservation measures

(More than

reduction)

With rationing conservation measures

(More than

reduction)
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WATER SHORTAGE RESPONSE PLAN RECEIVED

Water Service Corporation of Kentuckv  Middlesboro, KM‘— 20 2005

(Name of Utility) e
" SERVICE
p%é&:_kd‘ﬁﬁh‘\b!

1

Section 1. Purpose. The purpose of this Plan is to provide for the declaration of
official phases of water supply shortages and the implementation of
voluntary and mandatory water conservation measures throughout the
Utility’s service area in the event a shortage is declared.

Section 2. Definitions. These terms are applicable only for this Plan unless
specifically noted.

A “Customer” shall mean any person or entity using water for any purpose
from the Utility’s water distribution system and for which either a regular
charge is made or, in the case of bulk sales, a cash charge is made at the

_site of delivery. '

B.  “Raw Water Supplies” shall mean all water potentially available to persons
in the Utility's service area.

C. “Treated Water' shall mean water that has been introduced by the Utility
into its water distribution system, including water offered for sale. Uses of
treated water are classified as follows:

Class 1 -- Essential Water Uses:

The following uses of water, listed by site or user type, are essential.
Domestic:

-- water necessary to sustain human life and the lives of domestic
pets, and to maintain minimum standards of hygiene and sanitation.

Health Care Facilities:

- patient care and rehabilitation, including related filling and operation
of swimming pools.

Water Hauling:
PUBLIC SERVICE COMMISSION

= sales of domestic use where not repsonably a\@ﬁgﬁ%w&e.
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Public Use:
-- firefighting,

-- health and public protection purposes, |f specifically approved by
health officials.

Class 2 - Socially or Economically Important Uses:

The following uses of water, listed by site or user type, are socially or
economically important.

Domestic:

- personal, in-house water use including kitchen, bathroom and
laundry.

Water Hauling:

fe- non-domestic, when other sources are not reasonably available
elsewhere.

Commercial and Civic Use:

-- commercial car and truck washes,

-- laundromats,

-- restaurants, clubs and eating places,

- schools, churches, motels/hotels and similar commercial
establishments.

Outdoor Non-Commercial Watering:.
- minimal watering of vegetable gardens,
- minimal watering of trees where necessary to preserve them.

Outdoor Commercial or Public Watering (using conservation methods and
when other sources of water are n

) PUBLIC SERVICE COMMISSION
- agricultural irrigation for the prodlction of fapd K TIileKYr the

maintenance of livestock, EFFECTIVE
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watering by arboretums and"public gardens of national, state,

regional or community significance where necessary to preserve

specimens,

maintain stock,

watering by commercial nurseries at a minimum level necessary to

¢

watering at a minimum rate necessary to establish or maintain

revegetation or landscape plantings required pursuant to law or

regulation,

Recreational.

watering of woody plahts where necessary to preserve them,

minimal watering of golf course greens.

operation of municipal swimming pools and residential pools that

serve more than 25 dwelling units.

Air Conditioning:

refilling specifically approved by

refilling for startup at the beginning of the cooling season,

makeup of water during the cooling season,

health officials where the system

has been drained for health protection or repair services.

Class 3 -- Non-Essential Uses:

Any waste of water, as defined herein, is non-essential. The following

uses of water, listed by site or user type,

‘Public Use:

are non-essential.

use of fire hydrants (excluding Class 1 and Class 2 uses), including

use of sprinkler caps, testing fire apparatus and fire department

drills.

flushing of sewers and hydrants
health and safety as approved by

CANCELLED
JUN 1 © 2008
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Commercial and Civic Use:

-- serving water in restaurants, clubs, or eating places, except by
customer request,

- failure to repair a controllable leak, ¥

- increasing water levels in scenic and recreational ponds and lakes,
except for the minimum amount required to support fish and
wildlife.

Omamental Purposes:

- of fountains, reflecting pools and artificial waterfalls.

Outdoor Non-Commercial Watering:

-- use of water for dirt control or compaction,

L watering of annual or non-woody plants, lawns, parks, golf course
fairways, playing fields and other recreational areas,

- washing sidewalks, walkways, driveways, parking lots, tennis
courts or other hard-surface areas,

- washing down buildings or structures for purposes other than
immediate fire protection,

- flushing gutters or permitting water to run or accumulate in any
gutter or street.

Outdoor Commercial or Public Watering:

-- expanding nursery facilities, placing new irrigated agricultural land

' in production, or planting of landscaping except when required by a
site design review process,

- use of water for dirt control or compaction,

-~ watering of lawns, parks, golf course fairways, playing fields and

other recreational areas,

PUBLIC SERVICE COMMISSION
- washing down buildings or structurelsJ or pyrPReSsTOtMEY than

immediate fire protection, EFFECTIVE
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Section 3.

- flushing gutters or permitting‘water to run or accumulate in any
gutter or street.

Recreational uses other than those specified in Class 2.

Non-commercial washing of motor and other vehicles.

Air Conditioning (see also Class 2 purposes):

- refilling cooling towers after draining.

“Base Entitlement”’ shall mean the monthly usage for a customer during
the same month of the preceding calendar year or the average per
customer usage for each class of service during the same month of the

preceding year.

“Curtailed Entitfement” shall mean the monthly usage for a customer after

any curtailment percentage has been applied. -

*“Curtailment’ shall mean the reduction in entitlement by some percentage
. to meet anticipated water shortages.

Water Shortage Response Phases:

“Advisory” shall mean that conditions exist which indicate the potential for
serious raw or treated water supply shortages.

“Alert” shall mean the raw or treated water supplies are consistently below
seasonal averages, and if they continue to decline, may not be adequate
to meet normal needs.

“Emergency” shall mean that raw or treated water supplies are below the
level necessary to meet normal needs and that serious shortages exist in
the area.

“Rationing” shall mean that procedures must be established to provide for
the equitable distribution of critically-limited raw or treated water supplies,
in order to balance demand and limited available supplies, and to assure
that sufficient water is available to preserve public health and safety.

Agglicabili!y The pl’OViSionS of this Pau ohau GH}JIy to—at—retai—and
wholesale customers of the Ultility.
becomes the Utility’'s Water Shortage Res 3onse heg IENTUCKY

EFFECTIVE
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Section4. Entitlements. Entitlements shall be established for each customer by
adjusting the base entitlement to reflect any known change in usage
pattern.

Section 5. Determination of Water Shortage. Water supply and usage shall be
" monitored on a continuous basis. Unrestricted demand shall be projected
from past records and adjusted for changes such as new developments
and weather conditions on a regular basis. (Note: A sample calculation
page is attached as Appendix A to assist in determining overall water
levels. It is important that accurate water measurements be used.) Water
shortages generally occur for two reasons, a reduction in available
supplies or a system failure. Each of these has a distinct influence on the
nature and duration of the conservation program implemented. Official
declaration of a water shortage stage and implementation of the measures
necessary to curtail water use shall be approved by the Utility's board,
manager, or commissioners.

Section6. Term of Water Shortage Declaration. Any-water shortage declaration
‘shall remain in effect until water supplies of service conditions have
‘returned to normal. A final determination as to terminating a water
shortage declaration shall be made by the Utility’s board, manager, or
commissioners.

. Section 7. Water Shortage State, Criferia, Conservation and_Curtailment
. Measures.

A Advisory Stage:

1. Criteria. A water advisory shall be declared when the amount of
treated water or raw water available for tfreatment is projected to be
up to 15 percent above demand, or there are periods of iow water
pressure in one or more areas of the distribution system due to
system failure or inadequacies or the State Division of Water issues
a Water shortage Watch that includes the areas from which the
Utility draws water. (Note: Additional conditions may be added
based on local conditions.)

2. Conservation and Curtailment Measures:

(a) Declare a Water Shortage Advisory.

(b) Prov'ide proper notice to all 3“§8‘§Ef& gﬁ-‘&ﬂ ag E’mﬁﬁg@ON

ieca. OF KENTUCKY
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(d)  Request voluntary conservation of all non-essential (Class 3)
water use.

() Request wholesale customers also issue request for
voluntary conservation by their customers of all non-
essential (Class 3) water use. ¥

B. Alert Stage:

s Criteria. A water alert shall be declared when the amount of treated
water available is projected to be up to 10 percent above demand,
or raw water supplies are consistently below seasonal averages
and if they continue to decline, may not be adequate to meet
normal needs. (Note: Additional conditions may be added based
on local conditions.)

2. Conservation and Curtailment Measures:
; (a)  Declare Water Shortage Alert.

(b)  Provide proper notice to all customers and to all local news
media.

. (¢) Eliminate all water leaks.
(d)  Prohibit all non-essential Class 3 uses of water.

(e)  Curtail entittements to all customers by the same percentage
as the projected shortage.

0] Begin billing all customer water usage ih excess of curtailed
entitlement at the normal rate plus an excess usage charge
of $10.00 per thousand gallons.

C. ‘Emergency Stage:

1. Criteria. A Water Emergency Stage shall be declared when the
amount of treated water available is projected to be up to 5 percent
above demand, or there are periods of no water in one or more
areas of the distribution system due to low water supply or raw

water supplies below the level nefe&saGHe-fﬁeet-aeﬁneJ-neede.—
(Note:  Additional conditions m yP?fBﬁgdggR?ﬁ&%del\'ﬂgaé!ON

conditions.)
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Conservation and Curtaflment Measures:

(a) Declare Water Shortage Emergency.

(b) Provide proper notice to all customers and to all local news
media. .

(c) Eliminate all water leaks.

(d)  Prohibit all Class 3 uses of water.

(e) Prohibit all Class 2 uses of water except domestic uses for
kitchens, bathrooms and laundries.

® Curtail all commercial and industrial entitlements (except
health care facilities) by 100 percent.

(@) Curtail residential entittements by the same percentage as
the projected shortage.

(h)  Curtail entitlements to all wholesale customers by the same
percentage as the projected shortage.

(i) Begin billing all customer water usage in excess of curtailed
entitlement at the nomal rate plus an excess usage charge
of $20.00 per 1,000 gallons.

Rationing Stage:

Criteria: Treated water available is greater than 1 percent above
demand or raw water supplies are below the level necessary to
meet essential needs, and in the opinion of the Utility, mandatory
rationing is required to ensure adequate water is available to
maintain public health and safety.

Conservation and Curtailment Measures:

(@)
(b)

()
(d)

Declare Water Shortage Rationing.

Provide proper notice to all customers and to all local news

media.

Eliminate all water leaks. OF KENTUCKY
EFFECTIVE
Prohibit all Class 3 and Clask 2 users of wa#t9/2005
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(e) Curail all commercial"and industrial entitiement (except
health care facilities) by 100 percent.

® Curtail all residential and wholesale entitements by the
same percentage as the projected shortage.
!

(g) Implement service interruptions to portions of system -in'
accordance with approved published schedule. The
schedule shall be provided to all local media.

(h)  Begin billing customer water usage in excess of curtailment
entitlement at the normal rate plus an excess usage charge
of $25.00 per 1,000 gallons.

Section 8. Enforcement of Water Restriction. Any person who violates the
provisions of this Plan, who fails to carry out the duties and responsibilities
imposed by this Plan, or who impedes or interferes with any action
undertaken or ordered pursuant to this Plan shall be subject to the
- following:

A. If the utility official charged with implementation and enforcement of this
Plan learns of any violation of any water use restriction imposed, a written
notice of the violation occurred and mailed to the customer of record. Said
notice shall describe the violation and order that it be corrected, cured, or

. abated immediately or within 48 hours.

B. The notice will inform the customer of his or her right to appeal by
requesting a hearing before the utility’'s designee. If a hearing is
requested by the customer, he or show shall be given full opportunity to be
heard before termination. The governing body shall make findings of fact
and decide whether service should continue or terminate.

C. Any customer whose water service is terminated for violating provisions of
this water curtailment Plan shall be subject to the approved reconnection
fee prior to reconnection of service.

D. The excess usage charge billing provisions of this Plan shall not be put in
effect if a county or city ordinance containing penalty provisions is in effect
to assist enforcement of this Plan.

Section 9. Request for Exception:

A. Exception to Water Use Reslrictions: If con%#gr‘nl:g ?‘E‘R Ae/ON
measure authorized herein would cause ajcustomer to bg gprdinary
hardship, that individual or entity may apply to the Ultility fgr #noexception.

For _purposes,.-“extraordinary hardship” psirallAver tefordARS: @ 1
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Section 10.

Section 11.

condition that may threaten health ~and safety, or cause property or
economic losses, each of which must be shown o be substantially more
severe than the sacrifices borne by other users. If extraordinary hardship
is found to exist, then an exception shall be granted and a written waiver
issued to the customer. If an appeal is made water service shall be
continued until a decision is announces. Any person aggrieved by the
decision may file a complaint with the Public Service Commission.

Exception to Curtailment Surcharge: Exceptions to excess use charges
shall not be considered or granted.

Severability. If any provision of this Plan is declared invalid by the courts,
the remainder of the Plan and its applicability to other persons and
circumstances shall not be affected by that declaration.

Effective Date. This Plan shall take effect immediately upon approval by
the Public Service Commission.
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x APPENDIX A

Wat ice Corporation entuck i sboro, Ky.
(Name of Utility)

PROJECTED DEMAND WORKSHEET FOR _Tune, 2005
(Month) (Year)

The information below would be used to estimate projected demand for one (1) month.

Calculations will be done at the beginning of each month.

Witk 'fﬁoning conservation3ri"7=,=e.ures
% (More than *  reduction)

#—_

Average use in ___June for the past 5 years: 1,342,331 gpd
(Last Month)
Averageusein__June for2 years ago: 1,322,129 qpd
(Last Month)
Average use in __June for 1 year ago: 1,259,398 gpd
(Last Month)
Average use in __June for current year: 1,347,487 and
(Last Month)
Average usein ___T for the past 5 years: 1,368,215 gpd
_ (This Month)
\
Average usein _ July for 2 years ago: 1,385,317 apd
(This Month)
Average usein__ July for 1 year ago: 1,373,304 gpd
(This Month)
‘ Usage Notes: June, 2004 wet early Summer and late Spring made water usage average
close to 20,000 gallons day less than normal consumption.
CAN ST
, N -
Weather Notes: — 5‘
JUN 1 0 2008
KENTUCKY PUBLIC
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Average projected use for ___July, 2005
Without conservation measures: 1,359,000 gpd
With advisory conservation measures
{ 15% reduction) Lo, 200 gpd
With alert conservation measures
107, (Morethan 45, reduction) PLIBIT? SORVICE COMMSSION
. OF KENTUCKY
V\ﬁtl'ggmergency conservation measures s EFFECTIVE
8 {More than a reduction) 345,00 pd
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APPENDIX B

FERN LAKE EAST PUMP

P

Base
4'] 48"
Spilway O. F. Level

e /72"
37.5 per cent Advisory Stage
50.0 per cent 2'/96" Alert Stage
62.5 per cent 2'1120" Emergency Stage
75.0 per cent 2'/144" Rationing
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