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WATER SHORTAGE RESPONSE PLAN 

OT, Symsonia, jKy. 
. ..,,.,......,..,.,,..,,~. 

f \LE 0 
JUL 2 2 '~~S 

PUBUC SER\J\CE 
coMM\SS\ON 

terms are applicable only for 

l .1 ' ~ t ~ 

(a) "C1.1st•Mt" ~hall:. ftleal') · any person or ~nti t .v 11~i na wAtPr 

for any R.lt rpose ,, f .rom . tne ! ~Qnia Water Distr ict . 
~~ water diatrl~on system and for which 

ert er , ·-- ' egular cha.J:~e ' is made Or I in the CaSe Of bulk 
sales, a cash charge i e made at the site of delivery. 

(b) "Raw . water .Supplies hall mean all water potentially 
available to persons I• n: the 1 '_ Symsoni a Water Di strict 

(c) 

I ', ; I 

·•
1 J .'~1.h.'t~-

-- \~ ,'" ~·[ ;tk· 

"Treated Water" •· shall mean water that has been 
introduced by the L ~etOniaWa.ter· .. D;stric+. 
into its water dis~~ution system, including water 
offere~ for sale. , U$es of treated water are classified 
as foliows: 

}I 
. : ~ 

Essential Water uses (Class ' 1): PUBLIC SERVICE COMMISSION 
OF KENTUCIW 

The following uses 
type, are essential. 

Domestic: 

of water, listed byEF CIWE or user 

JUL 2 2 1988 
PURSUANf TU 8 7 K · R .-. 

water .necessary to sustain human l ' 'f~TI@ · ,m· .;7"~}1-M l 0
ri1°i

1J e s 
of dom~stic pets, ~nd ~o main f; i_].~~· nJ;mu~a rd s 
of hygiene and san1 tat ion. PURi'!P' SER E COMMl-::SS:".':":"'."--..-:::;.,-

• ~ ION MANAGER 

Health care Facilities; 

patient care and rehabilitation, including related 
filling and op~ration of swimming pools. 

Water Hauling: 

sales of domestic use where not reasona bl y 
available elsewhere. 

Public Use: 

firefighting, 



I ~ 

,~ 

protection purposes, if 
by health officials. 

u~e.at· ,of water, listed by site or user 
or e~onomically important. 

I 
;\'. I 

use including kitchen, 
ry .• 

,1 ; 

Water Hauling: 

non-domestic, .when other sources are not reasonably 
availa,ble else•hfl'~e. 

commercial and Ci vtc, 9a.e: 

·commercial car and truck washes, 
rt •. • . 

· and eating places . 
. ) 

mo~els/hotels 
hn\ents. 

gardens, 

~A nimal wateiin9 of 
pfese.rve them. 

and 

Ou'tdoor.,. Co¥ercial or .. ~~blic. w:ateri ng ( u ~. ~.n ~q 
m~thoda· an~ when othet sources ~f water ~ ~ 
or fea•i ble ' to use): · 

ag'ricul tural irri~ation for 
and fiber or the ••intena.noe 

similar 

~!pN to 

. rvation 
ailabl e 

.f ood 

at a minimum l e vel 

wate,~ing at ; ·, min.~,m~m rate ; necessary to establish or 
m inbaln ~l vegeta'tion ; r landscape plantings 
requi r'~d pu eieuant to law or regulation, 
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Afr 

- 4 

waterr'ng .of 
tne.m,, 

ornamental Purpoles: 

fount't~s, reflecting 
waterfa.~ls , . 
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where necessary to preserve 

course greens. 

pools and 
25 dwelling 

~~ the beginning of the 

season, 

health 

herein, is ;1on
wate r, listed by site 

1 and Class 2 
caps, testing 
ICll:l sQMMISSION 

OF KENTUCKY 
to 
by 

PURSUANT TO 807 KAR b:Oll, 
SECTION 9 1) 

amount 

pools and artifi c ial 



or compaction, 

or non-woody plants, lawns, 
ou.-1!1-Jfu!~airways, playing fields and 

~as, 

~~ tlways, driveways, parking 
r dther hard-surface areas, 

1W.~•t41•·, o,r structures for purposes 
.-,~-~1~:,J:tr~ ,protection, 

1 . 1 ~~rm,itting water to run or 
9.ir 0 1r street . . ·:.· 

irrigated 

or compaction, 

of 
design 

I , 4 ·t·'I t ~ 
~ pa~~s, golf course fairways, 

·· n . other recreational areas, 

washing sid,walks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

washing down buildings or s l;I kl~~ V;ICEf ~~'?/'bses 
other than immediate fire protecti R~~~~YiE Y 

flushing gut'ters or permitting water
2 1

~8>8 run or 
accumulate in any gutter or stree tJ.Ul 2 .~o· 

Recreational uses other than · thos Ef> ela i if~d3 : ni.\ftt<l~ l. 2. 
S.ECTION 9 1) · 

Non~commercial washing of motor a 

Air Conditioning (see also Class 2 

refilling cooling towers after draining. 

(d) "Base Entitlement" shall mean the monthly usage for a 
customer during th' same month of the preceding calendar 
year or the average per customer usage for each class of 

. service during the same month of the precedinq year. 

(e) "Curtailed Entitlement" shall mean the monthly usage for 
a customer· after any curtailment percentage has been 
applied. 
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(f) "Curtailment" shall me p the reduction in entitlemen t by 
some percentage to me ' t ~ anticipated water shortages. 

(g) Water Shortage llespons1e ;:Phases: 

'I 

exist which 
treated water 

aw or treated water supplies are 
onal averages, and if they 

9 : not be adequate to meet normal 

that raw or treated water 
i level necessary to meet normal 

afiortages exist in the area. 

(h) •aationing• , that procedures must be 
establ,ished to pro i , e r the equitable distribution of 
criti~ally-limite~ ~·• • r treated water supplies, in 
order to balanc• ·de ft4. •nd limited available supplies, 
and to _. assure ti.hi~ ' fipient water is available to 
preserve public h . 41~ ipd safety. 

I j ' 
'.11 

Section 3. ' Appli-cabil:lt:y. • be provisions of this Plan shall 
apply to all retail and whotesale customers of the 

. Symsonia Water Distri~t . . When implemented, this Plan 

. becomes Symsonia'~------ ! Water Shortage Response Regulation. 

Section 4. Entitlements. Entitleme l,t;, R x-ittr" 
for each customer by adjusting the base en t'i: !le ~""' ''v~H 
known change in usage pattern. EFFECTlvt 

Section 5. Determination of water Short frne 1 and usage shall be monitored on a continuous ba\Sti .2 · 
demand shall be projected from past 
changes such as new develo.pments and ~ a 

. regular basis. (Note: A sample calc.ulat ion · a · ched as 
Appendix A to assist in determining over t:l~~~ic,_,;~~~~~It is 
impor1tant that accurate water· measu remR !ti SE 
short,1ages generally occur for two ·reasons, a 
avai ! 'able supplies or a system f ai lure. Each of 
distinct influence on the nature and duration of the conservation 
program implemented. Off ic,ial declaration of a water shortage 
stage and implementat~on of the measures necessary to cur Lai 1 
water use shall be approved by the , Board of Commi ss i o ~1 c._' .:; •. 
and /p1ant manage:r. 

Section . 6. Term of Water Shortage Declarat'.'ion. Any water 
shortage declar~tion shall remain in effect until water supplies 
of service co itions have returned to normal. A final 
determination a ~o terminatinq a water shortaqe declaratinn shall 
be made by the · ~d of Commissioners & plant manager of , ivw sm i·_·· _ 

Water Dislf;. -5-
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Section 7. Water Shortage Stage, Criteria, Conservation and 
curtailment Measures. 

A. Advisory Stage: , 
' '· 

B. 

( 1 ) 

( 2 ) 

' 
Ctitcu;ia: A' ·dt t advisory shall be declared when 
t'be ~mount 1'. 0 f ' tir:eit:t~d water or raw watPr available 
fo·r / itr;eatmen t: · .f ' .~ prpjected to be up to 1.o_' below 
d "ma~.d't or there'~·1 · Je. periods of low water pressure 
t !~ P ~ne or: mo.r , · • ~ of the distribution system due 
to s·ys~e.m .... ~a1l. ~.i; re> .-. o. r inadequacies or the State 
Di~iaion of:.' " Wa'£ .. issues a Water Shortaqe Watch 
which inclY<f> · the ~reas from which the Syms0ri a 
~. at'et ~AA r. l t•q , draws water. (Note: 
Atld,i!t ional • cond tl!o·ns may be added based on local 
cond·i ti ons •' ) 

11!._ 

Conservation andj Ourtailment Measures: 
. I, 

Declare a W•, er Shortage Advisory. (a) 

(b) 
' ,l 1, 

Provide pr~~) notice to all customers and to 
all local f\•wi medi.a. 

~. . ·\ ~ ~.~' 
(c) · Elimin!te , Ill . ~water leaks. 

(d) Request voluntary conservation of all 
non-essential (Class 3) water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all ·non-essential (Cla s'tfNic{ c8 MrssioN 

OF KENTUCKY 
Alert Stage: EFFECTIVE 

( 1 ) 

( 2) 

Criteria: A water alert shall be d~~ ~ <lf~dm~~ en the 
amount of treated water available J.i.14 ~i.'oj'~~ted to 
be up to 2Q....! below demand, or , raw w~ij~ - .suppJ i ~ s 
are consistently below seascfrM SU .t

1 
I:! I'\ "h~u1 t 'f 

they continue to decline, may no ~ ~ t'e to 
meet normal needs. (Note: ~P · '· ./. · 
may be added based on lQca 1 con!tll!ill ]smq ·.cpMM1ss10N MANAGER 

conservation and Curtailment Measures: 

(a) Declare Water Shortage Alert. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Prohibit all non-essential (Clas~ 3) water 
uses. 
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t 
c. 

(e) Curtail entitlements to all customers by the 
same percent,9e as the projected shortage. 

I 

customer water usage in 
entitlement at th~ no r mal 
usage charge of$ 5 .00 per 

Emergency Stage: 

l. ~tlteria: A Wat~r . Emergency shall be de6lared when 
the ~mount of tteAted water available is projected 
to o,·up to 25......1: below demand, or there are periods 
of no water ~· one or more areas of the dist r i
bution system du- ~o low water supply or raw water 
sJ4pplies below ,tb level necessary to meet normal 
needs. (Note.; I Additional conditions may be added 
baaed on 1oca1 concU ti ons • ) 

. I ,l 
I 

2. · conservation a 1 rtailment Measures: 

<a> 
(b) to all customers and to 

.. 
(c) Eliminatie 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all Class 2 uses of water ex cept 
Domestic uses for kitchens, bathrooms and 
laundries. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
(f) Curtail . all commercial a rfdFECTl'f~ dustrial 

( g) 

(h) 

( i ) 

entitlements (except Health care Facilities) 
by lOO•. JUL 2 2 1988 
curtail Residential ent J;ll!l} e 
percentage as the projected 

curtail entitlements B: e 
customers by the 
projected shortage. 

Begin billing all 
excess of curtailed 
rate plus an excess 
1,000 gallons. 

same as the 

customer water usage in 
entitlement at the normal 
usage charge of $ 1 o .oo per 

o. Rationing Stage: 

1. Criteria: Tre4ted water available is g~eater than 
3Q.! below demand or raw water supplies are below 
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.e 

2. 

(b) 

(p) 

(d) 

to meet essential needs, and in 

bortage Rationing. 

water is 
safety. 

customers and to 

Class 3 and Class 2 uses of 

(.e"> · ·11curtail a ~ commercial and industrial 
, en·titlement (except Health Care Facilities) by 

(f) 
J 

lOOt. ' I ., 

Implement tlerv1ce inter>ruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

(h) Begin billing customer water usage in excess 
of curtailment entitleme9, LIS E ~SIO ate 
plus an excess usage charge o<el K T KY, er 1, 000 
gallons. · 

Section a. · Enforcement of Water RestrictioQJ L rrr l' rson. who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by thi WI T6 t(l(~R \1fmq9es 
or interferes with any action undertaken or o . .. , ~nt to 
this Plan shall be subject to t~e following Y: ~,......6...._ .... ~ ......... :..;;.....,;;;,;,oi:.-_ 

PUBile' SERVftE COMMISSION MANAGER 
(a) If the utility official charged with implementation and 

enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corrected, cured, or abated immediately or within 
48 hours. 

(b) The notice will inform the customer of his or her right 
to appeal by requesting a hearing before the utility's 
designee. If a hearing is requested by the c4stomer, he 
or she shall be given full opportunity to be heard 

-8-
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(c) 

~ d) 

",\ 

, I, 

~. 

before termination. \' The governing body shall make 
findinc;ts of fact and '' decide whether service should 

· continue ar terminate . 

Any custome-r whose Water service is terminated for 
violatlb9 ~rovtsiOh$~ of this water curtailment plan 
shall be subject to "tli~ approved reconnection fee prior 
to reconnection of serv~&e. 

,j 
'.'.l Ii ,, 

The exe· 88 s·age c,har9· 11'billing provisions of this Plan 
shall ·not · ~e . ~ut in effect if a county or city ordinance 
contai"t:ng penalty · p visions is in effect to assist 
enf orceme.nt of tnis tl~n., 

section 9 • _,R ... e ... g.,_u..,.e ... s .... t,_. ~""""'"_.,...~~ ....... ---

( b) Exception to curtailment surcharge: 
excess use charges shall not be cons Y 

If compliance 

Exceptions to 
EIWtC~q~~ . ~SION 
F KENTU CKY 

section 10. severability. If any provision otfFlqfI E' Plan is 
declared invalid by the courts, the remainder of the Plan

19 
d its 

applicability to other persons and circumstance U6~ 1 ot be 
affected by that declaration. · 

PURSUANT TO 807 KAk J:011, 
. Section 11. Effective Date. This Plan sh~ E Tie k l~ ffect 
immediately upon approval by the Public Servi : c~~-Y· s""'. s'-ia..<OM.~_.;.-'=--

PUBLI SER E. COMMISSION MANAGER 
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APPENDIX A 

(Name of. Utility) 

rR~.I ECTED DEMAND ,WORUHEl!rr FOi( ~--~·Iu:-:-1 ¥~~-----1.!...<9~8~8 -
(Mottth) (Year) 

! 
to estl .. te proJcctcd demand 

.~ Cailculat 1 ons wl 11 be •1lnn.tn1 of eacll 110nth. 

S 1eara: 62 z661 1pd 

?J ~20 J 1pd 

69 2800 1pd 

1ear: 66 2933 I Pd 

· 62,227 1pd 

?1 .433 1pd 

ZQ~Q~' gpd 

Weather Notes: 
EFFECTIVE 

JUL 2 2 196!__ 

Avera1e proJ~cted use for ··~h1~l~v __ ....,60.-.owo~o.....,~~PAd _...~-

Without conservation .. a•••••: 

Wttb advisory conaervatlon .. aaurea 
< 10% reduction) 

Wlth1 alert conservation .. aaure• 
<More than 20% reduction> 

Wltb . e .. r1enc1 con••rvat Ion ... aaur•• 

• (More than 2.5% reduction) 

Wllh rallonlnc conservation .. asures 
C More t ban 30% reduct I on) 

~-"'5~4~.0~0~0.._~~~~-'Pd 

48 ,000 
~~~~~~~~-gpd 


