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RULES AND REGULATIONS

SECTION II: CUSTOMER SERVICE

A. Applications for Initial‘Water Sexvice.

1. All new customers (including tenants on property serviced by
! the DISTRICT) are required to come to the DISTRICT office, to
’ sign a "Water Service Contract"* and to deposit a guaranty.
Said cash deposit shall not exceed two-twelfths (2/12) of the
estimated annual bill of such new customer. A written receipt
will be given each customer upon payment of the deposit. Said
deposit shall earn interest at the annual rate of six percent
(6%). A separate deposit guaranty must be made for each
metered service connection utilized even if the applicant,
individual or organization owns or uses more than one such
connection. Such deposit shall be returned to the customer
upon final discontinuance of water service within the
' . DISTRICT; provided, however, that if any bill remains unpaid,
such bill will be deducted from the deposit and the balance,
if any, returned.

2. Applications for initial water service. received by mail will

be processed only if accompanied by the required deposit and
the following information:

a) Current name and mailing address of applicant,
b) Address (street name and number) where service is to be
rendered; also lot number if available,
c) Landlord and/or owner of the proper%a,"'cgﬁmgrwtssmh‘
4a) Previous address of the prospective custoﬁgf€n§%d
e) Previous occupant of the property. FEB 12 1988
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C. Payment of Bills.

1. All bills become due when rendered. The net bill charged is
based upon actual usage plus three percent (3%) current
utility tax; provided, however, that there is a minimum bill
based on the use of 2,000 gallons of water for customers
serviced by 3/4" meters and based on the usage of 710,000
gallons of water for customers serviced by 1" meters. The net
bill is -payable from the first (lst) through the tenth (10th)
of the month. The gross bill is equal to the net bill plus
ten percent (10%) of the net bill. The gross amount becomes
due after the tenth (10th) of the month. A non-payment
penalty will be added to the gross bill after the twentieth
(20th) of the month equal to ten percent (10%) of the minimum
monthly bill.

2. Bills may be paid at the DISTRICT office, by mail, by banking
service, or at any of the collecting substations listed on the
water bill; provided, however, that no bills paid after the

. tenth (10th) of the month and no adjusted or corrected bills
may be paid at a collecting substation.

3. Payments by mail which are postmarked on or before the tenth
(10th) of the month will be accepted for the net bill
regardless of the date received.- The postmark on the envelope
will be deemed conclusive in all cases of payment by mail.

4. In the event the tenth (10th) of the month occurs on a Sunday,
a holiday, or any other day when the DISTRICT office is
closed, payment of the net bill will be accepted through the
next working day. Payments by mail postmarked on the next

working day will also be entitled to paypthe.nst hill.. ..

5. Bills not paid by the twentieth (20th) of tg%%%%%ggware

considered delinquent. Payment reminder letters will be
promptly mailed to all delinquent customers. If the bill
remains unpaid after the twenty-fifth (25t i 2He8%onth,
water service will be discontinued a customer's meter
will be removed after 48 hours writt *%PﬁgNiévﬁgéiﬂd.the
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