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WATER RESPONSE PLAN 

section 2. osflnitton~. These terms a~fi applicable only for 
this Plan unless speclLLcally noted. 

(a) “Customer” shall mean any person oc entity using water 
for any purpose from the :;~111’1’11 I.,Ic:nr.r liln’l’,,,, 
h NI’. UaceL JLJLL LLnitlml JyYt~lU 

end rp;lll’;~&r#l, 

althur d regular chctrqe 1~ mdds oc, in the case of bulk 
sales, a cash charge is made at the site of delivery. 

(b) “Raw Water Suppllea” shall mean all water potentially 
available to persons in the SOUTII e 
INC. 

N, 

(cl “Treated Water” shall mean water that haa been 

Lnto its water dlatributlon ey’stem, 
lntcoduced by the :X~II~I~II I,O(;AN w-. . . r 

offered eOK sale. 
Lncludlng water 

Uses OC treated water are classiLied 
as c0110ws: 

gsenttal Water Usea (Class 11: 

l’he following uses of water, listed by site OK user 
type, are essential. 

nomust lc: 

water necessary to sustain human life and the lives 
OC domestic pets, and to maintain minimum standards 
ot hygiene and sanitatton. 

Health Care Pacllltles: . 

patient care dnd rehabllltatlon, lncludlng related 
Cllllng and oporaF.lnn n(! swlmmlrrg pool:~. 

Mater Nauling: 

sales of domesttc use where not reasonably 
available elsewhere. 

Public Use: 
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health and public protection purpoaea , 1 t 
specifically approved by health officials. 

Sociallv or Economicallv Important Uses (Class 2L: 

The tollowing uses of water, listed by site or usYK 

type, are Socially OK eCOnOmically important. 

Domestic: 

personal, in-house water use including kitchen, 
bathroom and.laundry. 

Water Hauling: 

non-domestic, when other sources ace not reasonably 
dvdkldbld YlSeUheKe. 

Commarcial and Civic We: 

commercial CdK dnd truck washes, 

- laundromats 

restaurants, clubs and eating places. 

- schools, churchaa, motalY/hotalY and Slml lar 

commercial establlahmenta. 

Outdoor No&Commercial Watering: 

minimal WateKlng 0C vegetable gardona, 

minimal watering oc treea where necessary to 
preserve them. 

Outdoor Commercial OK Public Watering (using conservation 
mathods and when other .souccea of water ace not available 
or Ceasible to use): 

- agricultural irrigation for the production of food.' 
and fiber OK the maintenance of livestock, 

w watering by arboretums and public gardens of 
national, atate, teqlonal oc community aLgntCLcance 
where noceosary to (~KuuuKve upeclmana, 
watering by commercial nurseries at a minimum level 
neceasacy to malntaln stock, 

watering at a minimum rate necessary to establish OK 
maintain revegetation or landscape p 1 ant i ~LIC SERVICE COMMISSION 
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watering of woody plants where necessary to preserve 

them, 

- - minimal watering of golL course greens. 

Recreational: 

operation ot municipal swfmning pools and 
residential pools that serve more than 25 dwalllng 
units. 

Air Conditioning: 

refilling for startup at the beginning OI! the 
cooling ssason, 

makeup of water during the cooling season, 

refilling speciCically approved by health 0fCfcials 
where the system has been drained for health 
protection or repair services. 

Non-Assent la1 l.lseml$Csjl: ----- 

Any waste oC uater, as deLlned herein, Is non- 
essential. The Collowlng uses ot water, listed by site 
or user type, dre non-essential. 

Public ~44: 

use oC fire hydrants (excluding Class 1 and Class 2 
uses), including use OC spcinklar capa, testing 
fire apparatus and fire department drills, 

flushing of sewers and hydrants except 4s needed to 
ensura public hadlth and safety as approved by 
health officials. 

Commercial and Civic Use: 

serving water In restaurants, clubs, or eating’ 
places, except by customer request, 

fallure to repair 4 controllable leak, 

increasing water levels in scenic and recreational 
ponds and lakes, except Cor the mFnFmum amount 
required to support fish and wtldllfe. 

Ornamental Purpoees: 
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Outdoor NOn-COmmetcial Watering: 

- - Use Of WUtet fOt dirt COntKOl OK compaction, 

watering 0L annual or non-woody plants, 
paKk9, golf coucso fairways, playing field?%% 
othor tocraational acaas, 

washing sidewalks, walkways, deivoways, parking 
lots, tennis court9 or othar hard-surface areaa, 

v washing down buildings OK 9tKUCtUKOS for purpose9 
Othet than immediate fire protection, 

'- flushing quttecr ot permitting water to Kun OK 
accumulate in any gutter ot street. 

Outdoor COmmeKCibl OK Rthllc Hataring: 

oxpandinq nutaety facilities, placing new irrigated 
agticultutal land in production, Ot plantinq 0C 
landscaping except when K9iJUiKed by a site design 
review process, 

use oC WateK for dirt control or compaction, 

Watering ot lawns, paKk9, golf caur'3e fairways, 
playing KlaldU and other KeCKsatiOnal deeds, 

w washinq stdewalka, walkways, driveways, pdKking 
lots, tennis COUKtS OK other hard-surface ateas, 

washing down buildings or structures for pUKpO9eS 
othet than immediate fire protection, 

- flushing gutters ot permitting watet to run OK 

accumulate In any gutter ot street. 

RectoatLonsI uses other than those specified in Class 2. 

Non-codmotcial washing of motot and other vehicles. _* . 

Air Conditioning (see also Class 2 purposes): 

tefilling cooling towers after draining. 

(d) “8dso Entitlement’ shall mean tho monthly usage Cot a 
customer dutlng the same month at the preceding calendar 
year OK the avecaqe pet customec usage Cot each class of 
service during the sdme month of the pcecedinq yodK. 

(e) "Curtailed Entitlements shall mean the monthly usage Lor 
a customer after any curtailment petcentaqe has been 

applled. 
1 
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(9) 

(h) 

Water Shortage Response Phases: 

*Advisory" shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

“Alert” shall mean the raw or treated water supplies are 
r~“r,r7I!!1.nrll.ly I,rll,w ,,l’i,,I(I l,,,, .,“Pr,Iq,*“, n,rd Ir k.l,,.y r<rntinnr 
to decline, may not be atlcquaLc to meet normal needs. 

‘Emergency” shall mean that raw or treated water supplies 
are below the level necessary to meet normal needs and 
that serious shortages exist in the area. 

Rationing” shell mean that procedurcn muat be established 
to provide for the equitable distribution of critically- 
limited raw or treated water nupplies, in order to balance 
demand and limited available supplies, and to as.sure that 
sufficient water is available to preserve public health 
and safety. 

Section 3. Applicability. The provisions of this Plan shall 
apply to all retail and wholesale customers of the>_OlJTH LOGAN 
WATER ASSOCIATION, INC. When implemented, this Plan becomes 
SOUTH LOGAN ’ S Water Shortage Response Regulation. 

Section 5. Determination of Water shortage. Water Supply and 
usage shall be monitored on a continuous basis. Unrestricted 
demand shall. bc projected from past records and adjusted for changes 
such as new developments and weather conditions on a reytrlar basis. 

Water shortaqeo generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
rllr:I lnvl. Inflll~nr*~ nn 1:h~ n.11 IIT~* :111d rl~~r.ll Ir7n r~f 1.1~~~ r-nnnmrvnt ion 
progcdm Implonw2nLcd. uri-lClOl tIl~cldr#lLIorl or il watr’r t?lIOCLdyC 
stage and implementation of the measure- necessary to curtail 
water use shkll be approved by the SOUTH LOGAN WAi'ER ASSOCIATION, IN%?. 
MANAGEMENT. 

Section 6. Term of Water Shortage Declaration. Any water short- 
age declaration shall remain in effect until water supplies of 
service conditions have returned to normal. A final determination as 
to terminating a water shortage declaration shall be made by the 
MANAGEMENT Of SOUTH LOGAN WATER ASSOCIATION, INC. 
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Section 7. Water ShOKtaq4 Staqe, Criteria, Conservation and 
CUrtailment Mea4uccs. 

A. Advisory Stage: 

(1) criteria: A water adviaocy shall be declared when 
the amount OC treated watoc OK raw water available 
Cot treatment La projected to be up to2L4 below 
demand, or there ace perioda all low water pressure 
in one OK mote areas of the distribution system due 
to system failure OE inadequacies or the State 
Division Of Water irsues a Water Shortage Watch 
which includes tha aceaa from which tha SOll1’Il 
I,oc:hN WA~I~ICII h!;!xli’l A’I’I ON, I N(*dcaws 

Addi 
watac. 

tional 
(Note: 

condition4 may be added basad on local 
conditions.) 

(21 Conrervation and Cuetailment Mcasuces: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local newe madta. 

(c) Eliminate all water leaks. 

(d) Request voluntary consecvat ion of all 
non-essential (Claea 31 water ~84. 

(a) Requert whoteaala customers also issue request 
for voluntary conservation by their customers 
of all non-es8entlal (class 3) water use. 

8. Elect Staae: 

(11 Criteria: A water alert shall ba declared when the 
amount of treated water available Ls projected to 
be up to 40 \ balow demand, oc rau water supplies 
ata consistently below seasonal averages and if 
they continue to decline, may not be adequate to. 
meet normal needs. (Note: Additional conditions 
may be added based on local conditiona.) 

(21 Conservation and Curtailment Measures: 

(a) 

(b) 

(cl 

(d) 

Daclara Water Shortaqe Alert. 

Provide proper notica to all customers and to 
all local news media. 

Eltmlnate all water leaks. 

Prohibit all non-essential [Class 3) water 
uses. _ --~ --- 
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(e) Curtail entitlements to all customers by the 
same percentage as the projected shortage. 

- 111) Beqtn bllllnq all cuetomer WQtar Ila4qr 11% 
~xuo(13 ut ~ur~allud entitlement at the normal 
rate plus an excQs3 usage charge oC 1 .M 
1,000 gallona. 

- wc 

C. EmQrooncY Staqe: 

1. Criteria: A Water Emergency 3hall be declared when 
the amount Of treated water available Is pcojected 
to be up to 508 below demand, OK there ace periods 
of no water T one oc more areau of the dletrl- 
bution system due to low water supply or raw water 
supplies below thQ level necesracy to meet normal 
IlQQdQ. (NOtQ: Additional conditions may be added 
baQQd on LOCal conditions.). 

2. Conservation and Curtailment Mtasuccs: 

la) 
(b) 

(c) 
(d) 
(0) 

(Cl 

(g) 

(h) 

(1) 

Declare Water Shortago Emergency. 

Provide proper notice to all customers and to 
all local newQ media. 

Eliminate all water leakb. 

Prohibit all Class 3 use3 ot water. 

Prohlblt all Class 2 uses of water except 
Domestic uses for kitchens, bathrooms and 
laundrtee. 

Curtall all commecclal and industrial 
QntitlemQnts (except Health care Pacilities) 
by 1008. 

Curtail RQQidQntial entitlement3 by the same 
percentage aa the projected shortage. 

Curtall QntltlQmQnts to all wholesale 
CUQtOaaCU by the the 
pro jetted shortage. 

same percentage as 

Begin billing all CUStomer water usage in 
‘excess of curtailed entitlement at the normal 

rate pluo an exceaa’ usage charge of 1.50 Per 
1,000 gallons. 

De Ratloninq Staqe: 

1. crtter1a: TCQated Water available 1s greater than 
-Jr, bQlOW demand or raw water supplies ace below 

~._~.. ..-. - f’(jBLlC SERWICE COWSSlotd 
OF KENTUCKY 
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the.level neCeSSdrV to meet esmantfal needs, and in 
the opinion of SOIJTH LOGAN WATER ASSOC. , mandatory 
ratlonlng 1s requtr4d to ineure adaquate water le 
available t0 mdfntdin public health and safety. 

consarvatlon and cuctallment Meaeures: 

(a) 

(b) 

(cl 

(d) 

(4) 

(f) 

(g) 

(h1 

Declare Water Shortage Ratlonlng. 

Provide propac notice to all customers. and to 
all lOCdl new8 medid. 

Ellmlndte all wdter leaks. 

Prohibit all Class 3 and Clase 2 usaa oC 
Wdter. 

Curtail dll COKUU4KCidl and lndustridl 
;;;;tlemOnt (4Xc4pt Health Cdre PdCilltL4d) by 

' 

CUrtdll dll residential and wholOrd 
entltlemente by the rdfpe percentdge da the 
projected shortage. 

Implement aarvlce interruptions to portions 0L 
system In accorddnce with approved published 
schedule. The echedule shall be provided to 
all lOCd1 media. 

Bagln bLLllng cuatom4c Wdt4K usage in excess 
Of CUrtdilmdnt entitlement dt the nOKmd1 Kdte 

plU8 dn eXCed8 UddgO Char94 Of a per l,OOO 
gallone. 

Section 8. Enforcement 0P Hater Restriction. Any person who 
violates the prnvlslona of this Plan, who Calls tn rrarry OII~ Phe 
(JuLlcu flu&l roaponnlbllltlaa Llapo”‘d by LIILJ Yldrl, 05 who lmpades 
or Interferes with any dctlon undertaken OL ordered pursuant to 
thir Plan rhall b4 rubjrct to the Collowlng: 

La) It the utility oCLlcla1 charged wlth implem4ntatlon and 
enLorc4ment oC thl8 Plan Learns OC any vFoldtion oC any 
voter us4 cestrlction Imposed, a Written notice of the 
violation shall bs affixed to the property where the 
violation occurred and mailed to the custom4c of record. 
Sdid notice shall describe the vloldtion and ordec that 
Lt be coccected, cured, oc abated Immediately or within 
48 hours. 

(b) The notice will 1nCocm the customer oC his or hec right 
to appeal by requesting d hearing before the utility’s 
derlqnee. If d hedFfng 1s requested by th4.cuatomer, he APR 2 2 1993 
or she shall ba given Cull opportunity to be heard 
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before termination. 
finding3 of 

The governing body shall make 
fact and decide whether service should 

continue 0~ terminate. 

(C) Ady CUStOmeC whoee uater service La terminated for 
vloldting provlaion9 of this uatec curtailment, plan 
shall be subject to the approved reconnection fee pslor 
to reconnection 0C s3rvice. 

(d) The erce38 usage charge billing provision3 of this Plan 
shall not be put in ef!Cect if a county OK city ordinance 
contdinlng penalty provision3 is in effect to desist 
enCorcensnt ol thlo Plan. 

Section 9. Request for Exception. 

(ai Exception to wdtec use restrictions: IL compliance, 
with any curtdllment meaoure authorized herein would 
cauod a cuatomec to bedC eXtrdOrdindry hardship, that 
individual or entity may apply to the linll’l’ll I.WAN 

Wh’l’I’l( ASYO(: I /\‘I’ I ON, INI:. for an exception. 
pnrpn8n8, “ewtrenr~il I= hnrdahl 

For these 

condttion uhlch may thredtun hea c 
” #hall ho 1loCIno11 AD 4 
th and SaCety, or cause 

propecty or economic loaseo, edCh oL which must ha ahown 
to be subrtantidlly more severe than the sacrlficeo 
borne by other userg. If 3XtXaOCdindcy hardship iS 
found to exist, then an exception shall be granted and d 
written waiver issued to the cuotomer. IC an appeal is 
made, water service shall be continued until a decialon 
ir dnnounced. Any person aggrieved by the decision may 

file d complaint with the Public Service Coamisaion. 

(b) Exception to curtailment surcharge: Exception3 to 
exce33 use charges 3hdll not ba conatdered or granted. 

Section 10. If any p Sev;rdbilfty. revision of this Plan is 
declared Invdlid by t e CouLt3, the rema nder oC the Plan and it3 

applicability to other persona and cfrcunotancea shall not be 

affected by that declaration. 

Section 11. Effective Date. This Plan Shall take 0ecect. 
immddldtdly Upon dp~d~byth4PublLC SdcviCd ComidsLCn. 
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