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FOR Entire Service Area 

P.S.C. KY. NO. 

9th Revised SHEET N0 .. ____ _,4'---

South 641 Water District CANCELLING P.S.C. KY. NO.·-----'---
(Water Division) 

~g~•h~R=e~vi=se=d'--_SHEETN0 .. ____ ~4 __ 

RATES & CHARGES 

Monthly Water Rates 

All Meter Sizes 

First 2,000 Gallons 
Next 3,000 Gallons 
Next 5,000 Gallons 
Over 10,000 Gallons 

Bulk Sales 

Meter Connection/Tap-On Fee 
5/8" x 3/4" meter $1,000.00 
All larger meters Actual Cost 

Rock Clause: 

$ 
$ 
$ 
$ 

$ 

21.42 Minimum Bill 
8.48 per 1,000 gallons 
7.57 per 1,000 gallons 
6.68 per 1,000 gallons 

6.68 per 1,000 gallons 

An additional charge shall be made for meter connections where rock is 
encountered. The charge shall be applied per linear foot and shall not 
exceed the actual cost of excavation. 
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Ab 

8. 

A l l  t aps  and connect ions t o  t h e  mains of t h e  Dis t r ic t  s h a l l  be 
made by and/or under t h e  d i r e c t i o n  and superv is fon  of District  
personnel.  

Water service may be d iscont inued  by t h e  District, upon 18 days'  
w r i t t e n  n o t i c e  (except  t h a t  i n  the  event  of a v i o l a t i o n  under 
Item 7 below, water s e r v i c e  may be terminated immediately), €or  
any v i o l a t i o n  of any r u l e ,  r egu la t ion ,  o r  condi t ion  of s e r v i c e ,  
and e s p e c i a l l y  f o r  any of t h e  fol lowing reasons: 

1. Misrepresenta t lon  i n  the  a p p l i c a t i o n  o r  con t r ac t  as to  t h e  
proper ty  o r  f i x t u r e s  eo be suppl ied  o r  a d d i t i o n a l  use t o  be 
made of water. 

F a i l u r e  t o  r e p o r t  t o  t h e  Dis t r ic t  add i t ions  t o  t h e  property 
or  f i x t u r e s  t o  be suppl ied  or  a d d i t i o n a l  use t o  be ntade of 
water. 

2. 

3. Resale of water. 

4. Waste o r  nsisuse of water due t o  improper o r  imperfect  s e r v i c e  
p ipes  and/or f a i l u r e  t o  keep i n  s u i t a b l e  state of r epa i r .  

Tampering wi th  meter, meter seal, se rv ice ,  o r  valves o r  per- 5.  
m i t t i n g  such tampering by Others. 

the District. 

tomer o r  app l i can t  immediately o€ t h e  reasons f o r  t h e  discsn- 
t inuance or r e f u s a l  and the  c o r r e c t i o n  a c t i o n  to  be taken by 
the a p p l i c a n t  or  customer beEore s e r v i c e s  can be res tored .  

DATE EFFECTIVE April 14, 1981 
Year Day hlon t h 



FOR South 641 Water District 

PSC KY NO. I 

Second Revised SHEET NO. 5 

South 641 Water District 
(NAME OF UTILITY) 

CANCELLING PSC KY NO. 1 

First Revised SHEET NO. 5 

C. 
I /  ‘-w!p ,i.-- ~ 

Any Customer desiring to discontinue the water service to hidher premises for 
any reason must give notice by phone, in person, or in writing at the business 
office of the District at least three (3) days prior to the date on which the 
customer desires to discontinue service, and the customer shall not be liable for 
water consumed beyond the date of discontinuance stated in such notice; if such 
notice in writing is not given, a customer shall remain liable for all water used and 
service rendered by the District until such notice is received by the District. 

D. Bills and notices relating to the conduct of the business of the District will be 
mailed to the Customer at the address listed on the user’s agreement unless a 
change of address has been filed in writing with the District; and the District shall 
not otherwise be responsible for delivery of any bill or notice nor will the customer 
be excused from the payment of any bill or any performance required in said 
not ice. 

E. I. Bills for water service are due and payable at the office of the District, or to 
any designated agent, on the date of issue. The past due date shall be the 20fh 
day of each month. A late payment charge will be added on each customer‘s 
unpaid bill after the 20th of each month. 

2. All bills not paid on or before the past due date shall be deemed 
delinquent. When a bill has been delinquent for a period of five days, the District 
shall serve a customer a written final notice of said delinquency, and of the intent 
of the District to discontinue service five days after the date of such notice unless 
such bill is paid prior to the expiration of such five days. Under no circumstances 
shall service be terminated before twenty (20) days after the mailing date of the 
original unpaid bill. If a delinquent bill is not paid within five days after the date of 
such final notice, the water supply to the customer may be discontinued without 
further notice, provided, however, if prior to discontinuance of service, there is 
delivered to the District, or to its employee empowered to discontinue service, a 
written certification signed by a physician, a registered nurse, or a public health 
officer 

‘k, -<: 
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FOR ENTIRE AREA SERVED. HAZEL. KY 

PSC KY NO·----~-------

4th REVISED SHEET NO. ___ 6.....__ __ _ 

SOUTH 641 WATER DISTRICT CANCELLING PSC KY NO.._. ---~--
(NAME OF UTILITY) 

3rd REVISED SHEET NO . 6 

RULES AND REGULATIONS 

that, in the opinion of the certifier, discontinuance of service will aggravate an existing illness or 
infirmity on the affected premises, service shall not be discontinued until the affected resident can 
make other living arrangements or until 30 (thirty) days lapse from the time of the District's receipt 
of said certification, whichever occurs first. 

F. Where the water supply to the customer has been discontinued for non-payment of delinquent 
bills, a charge in accordance with PSC Approved Schedule of Special Charges will be made for 
reconnection of water service, but the reconnection will not be made until all delinquent bills and 
other charges, if any, owed by the customer to the District have been paid. 

G. The District requires a cash deposit of $80.00 (eighty dollars) to secure payment of bills. Upon (I)(T) 
the payment of such deposit, the District shall issue to each customer a receipt of deposit, showing (T) 
the name of the customer, the location of the premises occupied, and the date and amount of the 
deposit. Service may be refused or discontinued for failure to pay required deposit. Interest will (T) 
accrue on all deposits at the rate prescribed by law beginning on the date of deposit. Interest accrued 
will be refunded to the customer or credited to the customer's bill on an annual basis. If interest is 
paid or credited to the customer's bill prior to twelve (12) months from the date of deposit or the last 
interest payment date, the payment or credit shall be on a prorated basis. Upon termination of 
service, the deposit, along with any accrued interest, will be credited to the final bill with any 
remainder refunded to the customer. 

H. All meters shall be installed, renewed, and maintained at the expense of the District, and the 
District reserves the right to determine the size and type of meter used. 

I. It shall be the policy of the District to test each meter at least once every 12 months. In addition, 
upon written request of any customer, the meter serving such customer shall be tested by the District. 
Such test will be made without charge to the customer if the meter has not been tested within 12 
months preceding the requested test; otherwise a charge in accordance to 

DATE OF ISSUE ____ .;:...N=o....;..,v=em=be=r-=2::.;:6"'--, =20..::...1"-'8"-----
MONTH I DATE I YEAR 

DATE EFFECT, 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. ________ DATED _______ _ 

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

1/1/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR South 641 Water District 

P.S.C. Ky. No. 

P\ 
1,' 

South 641 Water District --.- 

1st Revised Sheet  No. 7 

Cancelling P.S.C. Ky. No. 

Original Sheet  No. 7 

RULES A N D  REGULATIONS 

PSC Approved Schedule of Special Charges will be made and then only if the test 
indicates meter accuracy within the limits of 2%. 
excess of 2%, whether upon periodic testing or upon requested testing, additional 
tests shall be made at once to determine the average error of the meter, and the 
adjustments shall be made in the customer's water bills as follows: 

If a meter is inaccurate in 

1. If the result of such test shows an average error greater than 2% fast, 
the customer's bill for the period during which the meter error is h o r n  to ha- 
ve existed, shall be recomputed and the account adjusted on the'basis of 
the test. If the period during: which the meter error existed cannot be 
determined with reasonable precision, the time period-shall 
hn P n t i m a t P i l  l l s i n u  s11ch data as elspsed time since the last 
meter test, if applicable, and historical usage data for the 
customer. If that data is not available the average usage 
of similiar customer loads shall be used f o r  com$arison 
purposes in calculating the time period. If the utility 
and the customer are unable to agree on an estimate of  the 
-erne period during which the error existed, the coxmission 
will determine the issue. 

2. In all instances of customer overbilling, the customer's 
account shall be credited or the overbilled amount 
refunded at the discretion.of the customer within 30 days 
after final meter test results. The customer will not 
be required to repay any underbilling over a period shorter 
than a p e r i o d  coesxtensive witn the underbilling. 

J. Where a meter has ceased to register, or meter reading could no be obtained, 
the quantity of water consumed will be based upon an average of the prior six 
months consumption and the conditions of water service prevailing during the 
period in whish the meter failed to register. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

W t k L  1 m 

Year 
DATE OF ISSUE May 2 7  1 9 9 2  

Month Year 

ISSUED B 



SOfJTH 641 L?ATER DISTRICT Cancelling P.S.C. Ky. KO.- 

Sheet  Mo, 

RULES A N D  REGULATIONS 
- 

#. The District  s h a l l  make a l l  reasonable  e f f o r t s  t o  e l imina te  
i n t e r r u p t i o n  of s e r v i c e  and when such i n t e r r u p t i o n s  occur w i l l  
endeavor t o  r e e s t a b l i s h  s e r v i c e  with the  s h o r t e s t  poss ib l e  delay.  
When the  se rv ice  i s  in t e r rup ted  a l l  consumers a f f e c t e d  by such 
i n t e r r u p t i o n  w i l l  be n o t i f i e d  i n  advance whenever i t  i s  poss ib le  
to do so. 

The Distr ic t  s h a l l  i n  no event be held respons ib le  f o r  any claim 
made aga ins t  i t  by reason of the  breaking of any mains o r  s e r v i c e  
p ipes  or by reason of any o the r  i n t e r r u p t i o n  of the  supply of water 
caused by the  f a i l u r e  of IDtac.hinery or  stoppage f o r  necessary repairs. 
No person s h a l l  be e n t i t l e d  t o  damages nor f o r  any por t ion  of a payment 
refunded f o r  any i n t e r r u p t i o n  of s e rv i ce  which i n  the  opinion of the  
District may be deemed necessary,  

Crrstoners having bo i l e r s  and/or pressure  v e s s e l s  rece iv ing  a supply 
of water from the  District must have a check valve on the  water supply 
l i n e  and a vacuum va lve  on the  stream l i n e  t o  prevent co l l apse  i n  case 

any reason,  w i t h  o r  without no t i ce ,  

The premises rece iv ing  a supply of water and a l l  s e r v i c e  l i n e s ,  meters 
and f i x t u r e s ,  inc luding  any f i x t u r e s  wi th in  s a i d  premises,  s h a l l  at 
a l l  reasonable  hours be sub jec t  t o  in spec t ion  by t h e  Dis t r ic t ,  

OI Piplng on the  premises of a customer must be so i n s t a l l e d  t h a t  COR- 

L. 

. 

M. 

Me 

nec t ions  are convenient ly  loca ted  with respec t  t o  t h e  District  l i n e s  
and mains. The customer s h a l l  provide a p lace  f o r  metering which is 
unobstructed and a c c e s s i b l e  a t  all t i m e s .  

or less s h a l l  be made without charge (o the r  t 
s tandard connection charge) for a prospec t ive  
apply f o r  and con t r ac t  t o  use s e r v i c e  f o r  one 
wplo provides a guarantee for such serv ice .  

DATE EFFECTIVE 14* 1381 
Month Day Y e a r  



Sheet  No. 

(2) For each extension of the  District’s s e r v i c e  l i n e  i n  excess  of 
f i f t y  (50) f e e t ,  t h e  Distr ic t  s h a l l  r equ i r e  the customer t o  whose 
premises such ex tens ion  is made t o  depos i t  with the District the  
t o t a l  cos t  of t he  excessive footage over f i f t y  ( 5 0 )  f e e t ,  based on 
t h e  average est imated cos t  p e r  foo t  of the  t o t a l  extension. Such 
depos i t  may be refundable  t o  the  customer in c e r t a l n  in s t ances ,  i n  
accordance with T i t l e  807 KAR 5 : 0 6 6 ,  Sect ion 12(2)(’8). 

Q. If any l o s s  or damage to the  property of t h e  District o r  any acc iden t  
OK o the r  i n j u r y  t o  persons or proper ty  i s  caused by or  r e s u l t s  from 
the negl igence o r  wrongful a c t i o n  of the  customer, member of h i s  
household, h i s  agent ,  o r  employee, as determined by a court  of 
law having j u r i s d i c t i o n  over the  p a r t i e s ,  the  cost of the  necessary 
r e p a k r s  o r  replacements s h a l l  be paid by the  customer t o  the  District ,  
and any l i a b i l i t y  otherwise r e s u l t i n g  s h a l l  be t h a t  of the  customer. 

Rater furnished by the Distr ic t  may be used f o r  domestic consump- 
t i o n  by the  customer, member of h i s  household, and employees only. 
The customer s h a l l  n o t ’ s e l l  the  water t o  any o the r  person. 

’ 

R. 

S. MI customers shall gran t  o r  convey, o r  s h a l l  cause t o  be 
granted o r  conveyed, t o  t h e  D i s t r i c t  a perpe tua l  easenent and 
right of way ac ross  any proper ty  owned or con t ro l l ed  by the  
customer wherever s a i d  easement o r  r i g h t  of way i s  necessary 
for t h e  District  water f a c i l i t i e s  and l i n e s  so as to be a b l e  
to f u r n i s h  se rv ice  t o  the  customer. 

_---- 

DATE EFFECTIVE A p r i l  14, 1981 
Month Day Pear 



FOR South 641 FJater District 

P . S . C .  Ky. No. 

.-.- South 641 Water District 

lo Original Sheet No. 

Cancelling P.S.C. Kg. No. , , 

Sheet No. 

U. Bill Format: The bill will contain the following information; mailing 
one number o 

usage, charges, 
payment penalty 

MONITORING' OF CUSTONER USAGE 

At least once annually the Company will monitor the usage of each customer according 

1, The customer's mual usage for  the most recent 12-month period will be compared 
with the annual usage for the 12 months immediately preceding that period. 

2, If the annualusage for the two periods are substantially the same or if any 
difference is known to be attributed-to unique circumstances, such as unusual 
weather conditions, common to all customers, no further review will be done. 
If the annualusages differ by ____L 40% 
to a readily identified common cause, compare the customer's 
monthly usage records for the 12-month period with the monthly usage €or the 
same months of the preceding year. 

t o  the following procedure: . 

3. rcent or  more and cannot be attributed 
e Company 

4. If the cause for the usage n cannot be determined from analysis of the 

rs or work staff, 
m e ,  or known lea the customer ' s service 

records, the company w i l l  contact the custome 
ne whether ther 

appliances, changes in busi 
line 
Where the deviation is not otherwise explained, the Company will test the 5. 

ter to determine whether it shows an average error greater than 

6. The Company will notify the customers of the investigation, its findings, and 
any refunds or backbilling in accordance w5th 807 KAR 5:006, Section lO(4)  and (5). 

BY: 
w5 

i r  



PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/16/2007

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



FOR HAZEL, KY & SURROUNDING AREA __- 
Community, T o w ~  oI City 

SOUTH 641 WATER DISTRICT 
(Name of Utility) 

P.S.C. KY. NO. 

Original SHEET NO. 

CANCEL.L.ING P.S.C. ICY. NO. 

SHEET NO. 

FIRE DEPARTMENTS: 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 

district (“TJser”) may withdraw water fi-om the utility’s water distribution systein for fighting fires or 

training firefighters at no charge on the condition that it maintains estimates of the amount of water used 

for fire protection and training during the calendar month and reports the amount of this water usage to 

the utility no later than the 15‘” day of the following calendar inoiith. 

Any LJser that withdraws water froin the utility’s water distribution systein for fire protection or training 

purposes and fails to submit the required repoi-t on water usage in a timely manner shall be assessed the 

cost of this water. A User shall subinit a inonthly repoi-t even if it withdraws no water for fire protection 

or traiiiing purposes. 

A non-reporting LJser’s usage shall be presumed to be 0.3 percent of the ulility’s total water sales for the 

calendar month. A non-reporting User may present evidence of its actual usage to rebut the presumed 

usage. The utility shall consider this evidence and shall adjust the presumed usage amount accordingly. 

The non-reporting TJser shall be billed for this usage at the lowest usage block rate regardless of 

customer classification that the utility charges. 

A non-reporting LJser shall also be assessed a penalty of $ 25.00. 

in a timely manner. 

for each failure to subinit a repoi-t 

DATE OF ISSUE 03 I 12 12010 
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KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH
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4/11/2010
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This water user contract, (Account Number) ___________________________________   made and entered into by and between  
 
(Customer Name & Service Address)_____________________________________________________________________________, 
known to and referred to as CUSTOMER, and SOUTH 641 WATER DISTRICT, HAZEL, KENTUCKY 42049, hereinafter known 
and referred to as WATER DISTRICT: 
 
                                                                               WITNESSETH: 
 
The undersigned CUSTOMER does hereby agree to purchase water from the WATER DISTRICT and to pay all initial installation 
and connection fees, together with all standard monthly charges which may be fixed by the Board of Commissioners of the SOUTH 
641 WATER DISTRICT and/or Utility Regulator Commission for the Commonwealth of Kentucky. The CUSTOMER agrees to pay 
each consecutive monthly payment, at all appropriate rates, for water service, when due, and to further comply with, and be bound by, 
the provisions of the policies and/or amendments of the WATER DISTRICT together with such rules and regulations as may, from 
time to time, be adopted by the WATER DISTRICT. 
 
The CUSTOMER agrees to permit the WATER DISTRICT to lay, maintain, repair, remove, and disconnect a service line and meter, 
and read such meter at a point on CUSTOMER’S property to be designated by the WATER DISTRICT for each meter, with the right 
of ingress and egress for these purposes over CUSTOMER’S property, and further to grant a Water Line Easement to the WATER 
DISTRICT for the construction and operation of said water line. 
 
The CUSTOMER will install and maintain a service line at his own expense, which service line will begin at the water meter and 
extend to the dwelling or other portions of CUSTOMER’S property. The CUSTOMER assumes responsibility for any damage to 
metering equipment in making such connection to the meter or water main.  
 
The CUSTOMER agrees that the water meter may be located at any point along the CUSTOMER’S property, at the closest point to 
the existing water line, or at some other point which is deemed to be most effective to the WATER DISTRICT. 
 
The CUSTOMER agrees, in order for us to service our account, notify you of information pertaining to your account or medical 
condition,  or for the purposes of collection, we may contact you by telephone at any number provided by you, including wireless 
telephone numbers. We may also contact you via e-mail or text message using any e-mail address you provide. Methods of contact 
may include the use of pre-recorded and artificial voice messages and/or use of an automated dialing device. 
 
The WATER DISTRICT agrees to provide to the CUSTOMER, potable water at reasonable pressure and volume, provided, however, 
the CUSTOMER acknowledges that there is no obligation to provide such water service, unless a water main has been constructed and 
installed, adjacent to, or in proximity with, the property  of the CUSTOMER, and further no such service shall be required to be 
provided until this contract is executed by the duly authorized officer of the WATER DISTRICT. 
 
 
This proposal is submitted to the WATER DISTRICT on this the _______ day of ________________________,      __________. 
 
A water deposit of $ 80.00   will be paid as of the date of the signing of this contract. 
 
If customer is also a sewer customer, a sewer deposit of $_90.00_ will be paid as of the date of the signing of this contract. (If this 
$90 amount is marked out, the CUSTOMER does not receive Sewer services and is not responsible for a sewer deposit.) 
 
An initial connection fee of $ 15.00 will be paid and is non-refundable.  
  

(Please provide Government Issued Photo ID for Identity Verification and copying for your account file) 
 
CUSTOMER SIGNATURE_________________________________ TOTAL AMOUNT DUE:__________PMT Method:________ 
 
APPLICANT’S PHOTO ID # _______________________________ PHONE:_____________________________________       
  
 

 
This proposal is accepted and this contract is made on this the ________ day of ___________________________,   ___________. 

 
 
                                                                                   SOUTH 641 WATER DISTRICT 
 

______________________________ 
Assistant Manager/Operator     

Rev 01/01/19                   

(I) 
 
(I) 
(I) 

(T) KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

1/1/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)




